Stainless Central
Privacy Policy

Stainless Central Pty. Limited ABN 56 165 870 208 ("we", "our", "us") is committed to respecting your
privacy at all times. This Privacy Policy sets out how we collect, use, store and disclose your personal
information to ensure we comply with our obligations under the Privacy Act 1988 and the Australian
Privacy Principles.

By providing your personal information or using our services, you are agreeing to this Privacy Policy.
If you provide information about any other person, then you must have authorisation from that person
to provide such information to us.

This Privacy Policy may change at any time and we will tell you about any changes by posting an
updated policy on our website. These changes will take effect from the date we post it, so please
ensure you review our Privacy Policy from time to time.

This Privacy Policy is subject to and should be read in conjunction any other terms and conditions you
agree to when using or signing up to any of our services.

What information do we collect about you?

The personal information we may collect includes your:
e name, contact details and address;
phone conversations with our staff;
email communications, and your written and verbal interactions with us;
use of our social media platforms; and
preferences concerning types of products or services.

When you visit or use our websites we collect information (including the IP address of your machine or
device, the operating system and the browser your machine or device uses, the date and time you are
visiting and the pages you view).

Our website may also collect anonymous information through the use of “Cookies” in order to provide
better customer service. “Cookies” are small files that websites place on your computer to identify you
and enhance the website experience. None of this information is reviewed at an individual level. You
may set your browsers to provide notice before you receive a cookie, giving you the opportunity to
decide whether to accept the cookie. You can also set your browser to turn off cookie. If you do so,
however, some areas of the website may not function properly.

Information regarding your usage of our websites is collected to help us improve and offer the services
you need each time you visit and to improve our services generally. We may also use this information
to improve our advertising and marketing of related products and services.

How do we use your information?

We may use your personal information:
e to process your transactions and administer your account;
e so that we, and our related companies, can provide you with products, services and
information including promotional material and news;
e to comply with our obligations to you and other third parties involved in the supply of our
products to your property;
to improve or update our services and our website;
for internal purposes (such as risk management, staff training and billing);
to confirm any information you have provided us; and
to contact you in relation to your enquiries.

By providing your email address and/or mobile phone number, you consent to us sending you
information connected with the above collection and use purposes via email or text message. We may
also send you newsletters or other information we think you may be interested in and which may



market and promote our products and services, or the products and services of others. The messages
you receive from us will have instructions for how you can remove yourself from our mailing list.

All unsubscribe requests must be processed within 5 business days of receipt.
Who do we give your information to?
The personal information we collect will never be sold, traded or leased to any unrelated third party.

We may disclose your personal information to third parties in the following circumstances:
e where you have authorised us to do so;
e to any parties related to us, or any company with which we have a commercial relationship;
e to third parties such as our agents, marketing companies, credit checking or debt collection
agencies, and website usage analysis agencies for the above purposes;
e where disclosure is to a law enforcement agency that is entitled to such information under its
statutory powers;
e for the purposes of any sale, transfer or assignment of our business;
if we are required or permitted by law to disclose such information;
e where it is necessary to assist an adjudicator to resolve a complaint you make about us.

Your personal information is collected and stored by us. We will take reasonable steps to protect
personal information that is held by us from unauthorised access, use, disclosure, alteration, or
destruction. When your personal information is held by us, it can only be accessed by our authorised
staff when required for the purposes outlined above. Access is subject to strict log in requirements.

Please note that we do not hold full credit or debit card details as this service is operated by St George
Bank (counter sales) and Stripe Payments Australia Pty. Ltd. (online) and its relevant privacy policy.

We will hold your information for as long as it is required for the purposes outlined above. We take
reasonable steps to destroy or permanently de-identify your personal information if it is no longer
needed for any purpose under this Privacy Policy, except in circumstances where we

are required or authorised to retain this personal information (including as a result of the operation of
tax, financial services or other applicable law).

Third Party Links

From time to time, our website may contain links to websites operated and maintained by third parties
over which we have absolutely no control. These third party websites are not subject to this Privacy
Policy or our privacy standards and procedures. Any information you provide to third party websites will
be governed by the terms of the websites’ privacy policies. We have no responsibility or liability
whatsoever for the content, actions or policies of third party websites. The inclusion of third party links
on our website in no way constitutes an endorsement of such websites’ content, actions or policies.

Access and Correction of Personal Information

You have the right to request to obtain, or have corrected, any personal information we hold about
you.

If you would like to access, update or correct any of the personal information we hold about you, you
may do so by contacting us using the contact details below and informing us that you wish to seek
access to, or correction of, your personal information.

There are some circumstances specified by law where we may refuse your request for access to
and/or the correction of your personal information. However, if one of these circumstances applies,
we will provide you with a written explanation of the reasons for refusal, unless it would be
unreasonable to provide that notice.

Once we receive your request for access or correction, we will endeavour to respond to your request
within a reasonable period after the request is made but in any case, within 30 days of the request being
made. We may also charge reasonable costs for responding to your request.



Complaints

If you have any concerns or a complaint about a breach of your privacy or the way we have handled
your personal information, please send details of your concern or complaint by contacting us, using
the contact details below and informing us of the nature of your complaint.

We will then investigate your complaint and endeavour to provide you with our response within a
reasonable time, but in any case within 30 days. If, after receiving our response, you still consider that
your privacy complaint remains unresolved, you may then, for example, refer your concern to the Office
of the Australian Information Commissioner at www.oaic.gov.au.

Contact Us

If you have any privacy related questions, please contact us at (02) 9659 6919 or
info@stainlesscentral.com.au
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