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New Year's Day
Martin Luther King Jr. Day
Presidents’ Day
Patriots’ Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day
Saturdays
Sundays

WSU Shuttle only operates
on days when Westfield
State University
classes are in session.

For up-to-date school calendar
information, go to
https://www.westfield.ma.edu
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WSU Student/Staff Fares:

Students and employees of
Westfield State University may
show valid ID as fare payment.

transit: the official real time information app of PVTA
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Rider Information

Welcome Aboard!/jBienvenido a bordo!
bustracker.pvta.com — For real-time departures./Para las salidas en
tiempo real.

www.pvta.com/schedules — Save paper! View bus schedules
online./jAhorra papel! Vea los horarios de los autobuses en linea.

Accessibility/Accesibilidad —All buses and vans have an ADA
boarding ramp or lift. All customers are welcome to use them. All
buses have equipment to secure wheel chairs and scooters;
audio stop announcements; and visual stop displays./Todos los
autobuses tienen rampa de acceso de ADA. Todos los clientes
pueden usarlas. Todos los autobuses tienen: equipo para
aseguar las sillas de ruedas y scooters; anuncios auditivos y
visuales de parada.

Title VI/Titulo VI — Customer Service 413-781-7882 or
http://www.pvta.com/titleVI to place Title VI complaints/Para presentar
quejas de Titulo VI.

Lost & Found/Objetos Perdidos

Springfield/Holyoke areas: 413-788-8630
Northampton: 413-586-3548
Ambherst/UMass: 413-545-0056
Ware-Palmer-Easthampton: 413-323-6100
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Riding Other PVTA Routes

Full-time, Day Division Westfield State students with a
valid University ID may also ride PVTA Routes R10 and
B23 free of charge.

The R10 to West Springfield and downtown Springfield
via Route 20 and the B23 to Holyoke via Holyoke
Community College depart from Olver Transit Pavilion in
Westfield Center. (Graduate and Continuing Education
students, faculty and staff of the University wishing

to ride these routes may purchase bus passes at the
Campus Card office in Wilson Hall.)

transit: the official real time information app of PVTA
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