
Home view is represented 
by the house icon; click it 
to return to this screen

• Click the arrows to view 
browse categories

• Click a square to display 
a different category

• Smaller squares are 
subcategories

• The category you are 
viewing is listed next to 
the magnifying glass 
icon

The home view allows you to browse what’s new



The Grid view shows smaller covers and more titles

The magnifying glass takes you 
to the search screen and 
searches for items in the 
browse category

Start a brand new search by typing in the search box



Search Results

“Search Facets” allow you 
to be more precise with 
your search

Click on these icons to narrow 
the search by format

These buttons give information about 
which library holds the items and if 
they are available to check out

This book is 
available for 
checkout

But you could 
place a hold if 
needed



Search Facets at Work

Click the triangle to expand the list

Click in a box to narrow your search

Aspen shows you which facets you’ve 
chosen in the “Applied Filters” list

The original result of a keyword search 
for “dogs” was 2,021. Now the result 
is only for the items labelled fiction 
(1,247).



Item checked out?

Place a hold on the book 
or a digital version by 
clicking a button



You’ll have to sign in to your library account in order to place a hold



Click the “Submit Hold Request” button to place a hold. 

You can only placed holds on items owned by Norwich Public Library



Click the “Place Hold” button to place a hold on the eBook or 
Kindle versions via OverDrive/Libby



Account Page

The “My Account” 
page lets you see a 
lot things, like:

• What you have 
checked out and 
on hold.

And

• Your reading 
history

You can also 
change your 
password, contact 
information, 
message settings, 
and more



Other Cool Stuff: Rating and Recommendations

If you are signed in, 
you can rate any 
item by clicking on 
the stars 
underneath

Yellow stars mean 
others have rated 
it; once you’ve 
rated an item, the 
stars will be red.

You can limit your 
search by the 
number of stars an 
item has in the 
system.



Once you have 
rated some items, 
Aspen can 
recommend other 
titles based on 
what you like

Recommendations Page


