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Step 1
Order number

s TP T

Your order number can be found in the order confirmation you have received by e-mail.

Name:

E-mail:

Phone number:

Step 2

Article number Description Quantity

Reason for return
ordered wrong product incorrectly received product(s)
does not meet expectations other:

defective product

Step 3

Do you have any ideas or comments? Please mention it below.

Step 4
Have you filled in everything correctly? Add this form to your parcel and return it with a shipping service.
Please retain a proof of postage until we have confirmed your refund has been processed.
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