901 FOR NON-
EMERGENCIES

04-901 From Outside Dubai

Every year, more than 5 million calls are made to our
emergency number 999, 75% of which are non urgent
cases. This causes most of the emergency callers to
be put on hold, risking their lives and safety.

Therefore, in our pursuit to enhance our services, we
have set up a toll-free number, 901, for the non
emergency cases in order to elevate the pressure off
the 999 lines and allow every emergency caller to be
attended immediately and get our services at the
earliest possible.

Call 901 for all your non-urgent inquiries and enjoy it's
services:

e Customer Care (easy access: 2 > 1> 0)
Answering all inquiries related to services provided
and requests status.

¢ We Are All Police (easy access: 2 >5 > 1)
This service enables public members to report traffic
violations committed on Dubai roads.

¢ CID (easy access: 2 >3 > 4)
To speak to Tourist Police, or report cybercrimes,
beggars, and other important information.

¢ Anti-narcotics (easy access: 2 > 4 > 2)

This service enables public members to report drug
dealers and drug abuse related info. In addition to
information related to rehabilitation programs.

¢ Feedback & Complaints (easy access: 2 > 6 > 1)
Submitting feedbacks on Dubai Police offered
services. Labours complaints Woman and Child abuse
hotline. In addition to handling general feedbacks and
suggestions.

¢ Technical Support (easy access: 2 >7 > 1)
Providing technical support for services offered via
Dubai Police Apps and website.
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