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COMMUNITY INTERPRETING IN SWEDEN

A short presentation
o (¢ fj\ Y

I ntroduction /// \\\
TOl, the Institute for Interpreting and Translation Studies at \skhol m
University, has the overriding responsibility for interpreter training in
Sweden. Thislittle booklet contains information aboukiﬁmmunity
interpreting in Sweden, both interpreting for immigp'ants inorities and
for the deaf, deaf-blind and deafened adults. It does not present TOI's
training programmes for conference interpreters. Information about all of
TOI’ s training programmes, including théEuropean Mastersin
Conference Interpreting and the various aQSI ator traiﬁi ng programmes
can be found on TOI's website @;f/ tol k\sy\ée

Sources for the compilation of factsar figureé have been official
statistics, government re@nd informat{On*from government agencies
N

allowing me to quote fromtheir articles concerning sign language

concerned. ) \ AN
| am grateful to A Efa—Leha }sso/n and Birgitta Englund Dimitrova for
interpreting and }r}r%g

y of trainers, respectively.

| am indebted to Anna-Lena Gemming, Karin Andrée-Heissenberger and
Christina Grefveberg for providing me with up-to date information about
the training e. My thanks also go to David Jones for proof-reading the
English \%rsi on.

e I deficiencies and shortcomings in this material are of course my own
/ | responsibility. | appreciate any comments and suggestions for
/ ‘improvement for a possible future update.
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| nterpreter service for immigrants - scope and organisation

The point of departure of the interpreter services for immigrants are the
aims of Swedish immigrant policy unanimously adopted by the Swedish
Parliament thirty years ago: equality, freedom of choice and co-operati on.

In 1997 the Parliament further defined the goals of Swedish integrati on
policy:

- Equal rights, obligations and opportunities for all, regardless of ethnic
and cultural background

- A societa unity grounded on socia pluralism

- A socia development which is characterised by mutual respect and
tolerance and which everyone, regardless of background will take part in
and will feel responsible for.

Integration policy aims at enabling individuals to support themselves and
take part in society. It is also intended to safeguard basic democratic
values, work for equal rights and opportunities of men and women, and
prevent and counteract discrimination, xenophobia and racism.

The number of interpreter service agencies in Sweden is nowadays about
60; out of this number the majority, 40, are run by towns and
municipalities, and 20 are privately owned. Earlier there have been at
times up to a hundred agencies, most of them run by the local authorities.
During the 1990s however, the interpreting service was deregulated, many
municipal agencies were privatised or closed down and a number of new,
private agencies entered the market.

Thereis an estimated number of 5 000 community interpreters in Sweden,
in over 100 working languages. To provide interpretersin an acute
situation, an on-call service has been set up in the largest municipalities.
~Thereare also anumber of agencies that offer remote interpreting by
telephone or video.

Every day, 3000 hours of interpreting are provided, mainly in medical care
and social welfare services. The yearly cost of interpreting amounts to
over 400 million SEK (45 million EUR), mainly financed by public funds.
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I mmigration to Sweden

The Swedish interpreter service started in the late 1960s at a time when

there was a great influx of immigrants, mainly labour force to Swedish
industry from the Nordic countries and Southern Europe. From the 1970%

and onwards immigration shifted towards family reunion and an mcre% \s
in refugees and asylum seekers from non-European countries. ”/
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Asylum seekers 2003

Serbia and Montenegro 5,305

Somadlia 3,069 &
Irag 2,700

Stateless 1,787 “

Bosnia-Herzegovina 1,397 // \\,\ '
. . &
Russian Federation 1,360 \

Azerbaijan 1,032
Byelorussia 901 ) /\\
Afghanistan 811 N
Iran 787 7N
Other countries o 1?\@6\/ \

Total V. \ 31,355
Migrationsverket / SNed\%g@atl on B@j 2004

(http://www.mi gratwn’sverk english.ntml)

/ /4 . /<>\%7
Residence p@\mﬂs 2003

A total of 46, 857\nd|V|duaIswere granted residence permitsin Swedenin
2003, 6, 4 f them as refugees or on other protective grounds and for
humanit reasons. 942 individuals were brought to Sweden within the
so—cal Ied ugee quota.

‘ esudence permits were granted to 24,553 individual s because of family
/ \/ties,‘ permits to visiting students to 5,509 and permits on grounds of
- ‘adoption to 782. Residence permits under the EU/EEA agreement were
issued to 9 234 individuals.

Altogether 31,355 individuals requested asylum in Sweden during 2003.
The largest group consisted of citizens of Serbia and Montenegro (5,305).
The second and third largest groups came from Somalia (3,069) and Irag
(2,700).
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| nterpreter service: aright

Anybody who does not speak Swedish or who is severely impairedin = <
speech and hearing enjoys a statutory right to an interpreter under the
Code of Judicial Procedure (réattegangsbalken), the Admini strative Court \
Procedure Act (forvaltningsprocesslagen) and the Administrati ve <
Procedure Act (férvaltningslagen). The first two laws deal wi
interpretation in ajudicia context, and the Administrativ
regul ates the way cases are handled by the administrative authoriti
thus of great importance for the entire field of interpretation.

Section 8 of the Administrative Procedure Act (1986: 2\ providesthat a
public authority should use an interpreter ‘if necessa(y hen dealing with
a person who does not speak Swedish.

/} )

“When an authority is dealing w\hsometm}s who
does not have a command the Swedlslﬂanguage
or who has a severe hearing impair ment or speech
impediment, the au o;ﬁy shoul{use'an
interpreter when n
(Administrative Pchedure Act § 8) <3

Immigrants are ge@eral ly consi dered to be entitled to | nterpreting services,
and in most cases the cost is met by society, i.e. the authorities and
[ nstltuﬁo\ ere interpreting takes place.

At work places, bilingual trade union representatives are entitled under the

—Union Representative Act to interpret during working hours.

| L Incriminal cases, the Swedish court arranges and pays for interpreting
services aswell asfor the trandlation of documents submitted as evidence
/ which the judge deems relevant to the case. In civil cases, the cost of an

interpreter is usually financed by the person’s legal expenses coverage
insurance, or through the State legal aid system.



The Nordic Language Convention

Citizens of the five Nordic countries (Denmark, Finland, Iceland, Norway
and Sweden) have specific rights with respect to interpreting and
trandation services in other Nordic countries. These rights are specified in
the Nordic Language Convention (Nordiska sprakkonventionen, in effect
since 1987). The Nordic Language Convention guarantees all Nordic
citizens the right to use their native language when dealing with the
authorities or public offices of another Nordic country. These include
health care, social, tax, school, and employment authorities, the police and
courts.

In practice, the language convention is not very well known. The
convention is only arecommendation. The countries have committed
themselves to providing services in various languages, but citizens have no
absolute rights except for criminal and court matters. A citizen must
demand an interpreter - the convention does not automatically require
authorities to provide servicesin another language. Furthermore, the
convention only provides for interpreting or trangation in Swedish,
Danish, Finnish, Icelandic and Norwegian, thereby excluding minority
languages like Sami and Romany, and most immigrant languages.

National minoritiesin Sweden

The policy on national minorities was adopted by the Swedish parliament
in December 1999, and the Government subsequently ratified the Council
of Europe’s Framework Convention for the Protection of National

Minorities and the European Charter for Regiona or Minority Languages.

The policy decision on‘minorities recognises five national minoritiesin
Sweden. These are the Sami —an indigenous people—, the Swedish Finns,
the Tornedal ers (on the Finnish border in the north), the Roma and the
Jews. All of these groups have existed in Sweden for avery long time and
 aretherefore part of Sweden’s cultura heritage. Since the Sami are an
indigenous popul ation, Sweden a so has a specific Sami policy.
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Minority languages

Providing support for minority languages with a view to keeping them
aliveisan important part of the Swedish policy on national minorities. The
recognised minority languages in Sweden are al forms of Sami, Finnish;
Meankieli (Tornedal Finnish), al forms of Romany and Y iddish.

Three of these languages, Sami, Finnish and Meankieli, are historically \
associated with specific localities and are thus covered by special H%thal .
measures. There are special laws entitling individuals t(;u?e%am' , ﬁn ish
and Meankieli in dealings with administrative authoriti an \O{Jarlts of law
in the geographical areas in which these languages have traditionally
flourished. Thislegidlation comprises a number of municipalitiesin the

Northern Swedish county of Norrbotten, which are kno\\@as the
administrative districts for Sami, Finnish and Megnki eli.

Two district courtsin Norrbotten employ * public interpreters’ (allmén tolk)
for the Finnish and Meénkieli-speaking po\pul ation. Interpreting servicein
Finnish and Romany is part of the regular community interpreting service
all over the country. Thereis state authorisation fo'kﬁterpreters in Sami,
Finnish and Meankieli. Q/\ e\

N
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Community interpreter training - scope and or ganisation

Training of interpreters for immigrants has been organised since 1968.
Sinceitsinauguration in 1986, TOI, Tolk- och éversittarinstitutet
(Institute for Interpretation and Transation Studies), Stockholm
University, has the overriding responsibility for all interpreter training in
Sweden. There are two types of interpreter training programmes, academic -
courses at Swedish universities, and vocational training courses at adult -
education centres and voluntary educational associations. :

The Institute regularly organises academic training at different universities
in Sweden, mostly Stockholm, but the greater part of the training of
community interpretersisin the form of short courses at adult education
centres and voluntary educational associations. Non-academic level
courses for community interpreters and sign language interpreters are not
organised directly by the Institute, but itstask isto distribute government
grants and to supervise and evauate the training.

The areas of instruction in community interpreter training are social
welfare, medical services, labour market and legal interpreting. The basic
training can then be supplemented with special courses and further
education in, for example, psychology, dental care, women's diseases,
tropical diseases, and interpreting for special categories of clients, e.g.
children and victims of torture. In afew languages, university training is
available, leading to state authorisation.

The number of immigrant languages in Sweden is at least 150. In the |ast
10 years, more than 140 |anguages have been represented at interpreter
training courses; however, it has been possible to arrange bilingual
instruction in only 38 languages. The remaining language groups have had
instruction in-Swedish only.

Every year, more that 3,000 participants attend some two hundred
- different courses with atotal of about 7,000 hours of instruction.
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Objectives of training

The objectives of interpreter training at adult education centres and
voluntary educational associations

Adopted by the Board of TOI, 2003-09-23.
Overal aim

The overarching purpose of community interpreter traini g%/fft I\N Hll
the need of adequate interpreting service in society betw

does not master the Swedish language and authorities, serwctEﬂ itutions
and organisations.

Fields of instruction = N

Instruction shall be given in the followi ng main areas: Social and security
interpreting, medical interpreting, labour market interpreting, basics of law
and court interpreting. In addition, mtrodtjctory courses and advanced and
special courses can be organised, /as well I\ﬁraml ng oN nterpreting

) ,Th>e mstructl on should furthermore:
\ / be organised to allow the interpreters themsel ves the opportunity to

teacherg/instructors. \ 7 \\\/ >
The objectives are: 5 O DM
- to develop the community u erpreters age proficiency and

knowledge of terminology in Swedish an in the|r other interpreted
language in acon astive perspective;

- to provide trai nlwxuﬁterpretan oﬁtechnl que as well as knowledge
of the ethical én@psychol ogi ical demands of interpreting;

- to provide factué knowledge in relevant fields, and to provide a
good und ding of social, political, cultural and labour affairsin
Sweden and the other language aress.

‘expand their knowledge independently, both during the instruction
period and afterwards,

- provide information on the channels available to them in this respect
in the various fields.

Guidelines and syllabuses for community interpreter coursesin Sweden
are laid down by TOI. See the appendix for sample syllabuses.
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I nterpreting for the deaf, deaf-blind and deafened adults

Interpreting service

Under the new Health and Medical Services Act (1994), all of Sweden’'s
20 county councils and one local authority (Gotland) are responsible for-
organising, financing and providing interpreting services for the deaf,’
deaf-blind and hearing impaired persons. These servicesinclude
interpreting in daily activities like health care, contacts with authorities,
important purchases, information and meetings at the workplace,
weddings, funerals. They aso include interpreting in leisure-time activities
and working life. The law specifically states that interpreting services
should not be restricted to those situations listed in the law itself. Thereis
no upper limit to the number of hours of interpreting aperson is entitled to.

Thefirst mention of deaf peopl€e sright to an interpreter, and legislation
regarding their right to an interpreter during legal proceedings, dates back
to 1947. In 1968 the Swedish Parliament provided money for interpreting
services on an experimental basis, and in 1969 one full-time interpreter
was employed. As of 1976, there have been full-time interpreters
employed throughout the country, financed by public funds as part of the
health budget. -

In 1981, deaf peoplein Sweden were acknowledged as bilingua with a
right to be “fluent in their visual/gestual sign language and in the language
society surrounds them with - Swedish.” (Swedish Parliament, 14 May
1981.) This recognition has led to an increased awareness of the
importance of the language for the deaf, and hence a greater interest on the
part of the public.

There are about 8,000 — 12,000 deaf persons in Sweden, and the need for
interpretersis far from satisfied. This deplorable lack of qualified
interpretersis obviously the most serious threat to deaf people’ slegal right
to interpreting services.
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Training programmesfor sign language interpreters

Training programmes for sign language interpreters have been devel oped
constantly over the years. The first courses were organised in the late

1960s, and the courses lasted one to six weeks. The first coursesin
interpreting for the deaf-blind were organised in 1975 and for the deafenet{
in 1981.The training programmes have since then been expanded in

parallel with the development of interpreting services and the rise m\
awareness of the needs of the groups concerned. \\

The responsibility for training interpreters for the desaf, deé \FQ and
deafened adults rests with the adult education colleges under the
supervision of TOI. The organisation and content of the programmes have
evolved as aresult of the interaction between the h icap organisations,
the liberal adult education colleges (folkhdgskolor, folk high schools’)
and the state authorities concerned. ///\/

Two types of training

Today we have two types of interg \%ng ok his area_ a) one that
prepares for the profession of s %we mterpi< er and interpreter for
the deaf-blind; and b) o professmnal interpreters for the

deafened. \/ \\
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Sign language/deaf-blind interpreters

In order to broaden the recruitment base for interpreter training, since the
1970s the government has actively promoted instruction in sign language
for people who did not learn sign language as a child. With the decrease of
students with deaf parents, sign language education hasin effect become a
prerequisite for interpreter training.

Sign language education is the first step in becoming an interpreter.
Coursesin sign language for beginners are offered more or less regularly
at the universities of Malmé and Stockholm and some other institutions of
tertiary and secondary education. Seven adult education collegesin the
country offer atwo year programme which is very popular, as this has up
till now been the only comprehensive education for hearing persons who
want to be able to communicate in sign language.

Some 200 students take this programme every year, and on average 85
persons per year graduate yearly. The aim of the programmeisto give
students the necessary skillsin sign language to be able to start interpreter
training. In practice however, only about 20 % of those who graduate go
straight to the interpreting programme.

After finishing the introductory two-year sign language programme,
students can apply to the interpreting programme. Thisis aso atwo-year
programme. In practice, this meansthat afull training programme for sign
language/deaf blind interpreters takes (at least) four years. Prerequisites
are completion of secondary school, very good skillsin Swedish and sign
language, and the passing of an admittance test.

The intérpreter training programme is a highly qualified tertiary
educational programme at university level, abeit given at adult education
colleges.
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An integrated four-year training programme, consisting of both sign-
language education and interpreter training, is given at one adult education
college (Vaddd). This programme is divided in modules, which means that
students who have already acquired the necessary skillsin sign language
or other subjects, can start their training at an appropriate level.

In this programme, sign language education has great importance during
the first years of study, whereas no formal sign language education’is.
given during the fourth year. Other subjects taught in this programme are
Interpreting, Swedish and Deaf-blind interpreting. Factual knowledge
subjects like Deaf society and culture, Social psychology and Civics are
integrated in Sign language and Interpreting. (

In the course of the studies, the students are given 8-16 weeks of practice
as an interpreter at an interpreting service agency..

Thereis agreat deficit of sign language/deaf-blind interpreters in Sweden,
especially in Norrland and Skane. An estimated 30 interpreters can be
trained every year. This volume would need to be increased 10-fold to
cover the need. <

Interpretersfor deafened adults

The training of interpreters for deafened adultsis a three-year programme
which is given at two adult education colleges. It is afull-time training
programme, and the prerequisites are secondary school with a good grade
in Swedish and the passing of an entrance test.

A total of some 30 students attend this programme. A great deal of timeis
devoted to learning how. to use the Veyboard, a special keyboard for fast
on-screen translation. Several other special interpreting methods for
deafened and hearing-impaired adults are also presented.
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Training of trainers

Training the trainers of translators and interpreters is necessary both in
view of promoting professionalisation in the field and for establishing <
trandlation and interpreting as an academic discipline. ]

AN

The majority of those who train community interpreters are immigrants to >
Sweden. Their educational and professional backgrounds vary alot, but.
few of them have had any specific interpreter training or %fﬁa& )
experiencein that field before coming to Sweden. They t a
evening or week-end courses. Short methodological seminars ranging
from two week-ends up to two weeks have been organized regularly for
this category of interpreter trainers since the beginning of the 1980s. These
seminars usually cover the methodology of teaching adults, methods for
training interpreting technique , interpreting ethics, testing and evaluating
interpreters, and factual knowledge withi Q@ne or §evera| subject areas.
The total number of community interpreter trainersis about 200.

Trainers of sign language interpreters, i\h%reter/s Q)k?jeafbl ind and
interpreters for deafened adults %Zral ly Swedes, and their
background includes aformal interp training of various length, from
just afew weeks or months W o two years. M any of those teachers have
substantial teaching experience. As argr\'oh‘b, these teachers are often better
prepared, both in linguistic matters and in methodology, than are the
community interpé&iggi/ners. Thetotal number in Sweden of this kind
of i nterprete/{ai/ ner isonly about 20, but there is a shortage.

/ )

N
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An academic coursefor interpreter trainers

Asanational institute for interpreter training, TOI has a responsibility for
all of the three main areas of interpreting which are usually distinguished —
sign language interpreting (including various techniques for interpreting
for deaf-blind and deafened adults), conference interpreting, and g
community interpreting (including court interpreting). It has become clear
to us that many skills which are taught and trained in interpreter | |
programmes are common to all or several kinds of interpreting. These
include interpreting techniques, memory skills, skills of analysis of
speeches and of turn-taking in conversation, terminology management in
potentially new areas of expertise, interpersonal “skills’, language
competence in more than one language, rhetorical skills, etc. All this
enhances the likelihood that experiences from one area of interpreter
training will be of interest and value to other areas aswell.

It was therefore decided to launch a specia course for interpreter trainers
where one of the main goals was to give impetus to “cross-disciplinary”
devel opment and cooperation inthe training of interpreters.

The programme

The programme is given at Stockholm university, formally at
undergraduate level . A prerequisite for enrolment is documented
experience as an interpreter trainer or as an interpreter. The whole course
consists of 20 credits, which equals 20 weeks or half an academic year;
one credit isequal to one week of full-time study.

Syllabus-
The course is divided into five modules:

1./Language, communication and interpretation, 4 credits.

. 2.Language for specific purposes, terminology and lexicography, 3 credits.
3. Teaching the techniques and ethics of interpretation, 5 credits.

4. Assessment of interpretation, 4 credits.

5. Course paper, 4 credits.
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Working forms

The course is offered half-time during one academic year. The group

meets in Stockholm for two days roughly once a month, from September

to May. The meetings are devoted to lectures, seminars, discussions, groUp
work, etc. Students read general literature on language and linguistics, as
well as specidized literature on conversation analysis, on interaction, and\
naturally, on interpreting and on how to teach it. In choosing Ilterat
dealing more specifically with interpreting, great care has b al%qegt
include books and articles from al areas of interpreting,

possible in equal proportions.

Examination

Each module a so contains an independent project, y\fhi ch simultaneously
constitutes the examination for that module The'topic for this project
work is selected by the respective student, and should preferably have a
close relation to their own daily teachi %nterpretmg practice.

For instance, the project in the termi nol ogical moduleconsists of
conducting aterminological inv ation in arestricted subject area
according to terminologic I/fjri nciples. The proj ect in the module on
didactics consists of detailed ning of QUa ning lesson.

The concluding couyae pap \;an for exampl e be devoted to developing
the syllabus of a completely new QOU/se improving the syllabus of an
existing one, anr??wne semester/of acourse, etc. It can also consist of
developing new }pachl ng and learning materials.

The project formét allows the students to specidize individually in their
r&pecnve . Cooperation between studentsis encouraged. An
mterestl ngki novative project "across boundaries’ was the design of a
course aimed at training community interpreters in interpreting for

: ?eafened immigrant adults.

N

4
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Authorisation of interpreters

State authorisation of community interpreters in Sweden started in 1976.
The number of authorised interpreters was 215 in 1978; in 2003 the
number had risen to 825. Thisis not avery impressive number, given that
the total number of interpretersis estimated to be about 5,000.

Authorisation tests are currently arranged in the following 37 Ianguagés:

Albanian, Arabic, Bosnian, Croatian, Serbian, Bulgarian, Danish, English,
Estonian, Finnish, French, Greek, Italian, Japanese, Cantonese, Latvian,
Lithuanian, Macedonian, Meankieli (Tornedal Finnish), Dutch, North
Kurdish (Kurmanji), Persian, Polish, Portuguese, Standard Chinese
(Mandarin), Romanian, Russian, Sami (North Sami), Somali, Spanish,
South Kurdish (Sorani), Swedish Sign Language, Tlgrlnya, Czech,
Turkish, German and Hungarian.

The scope of the authorisation test

It isimportant to bear in mind that the Swedish authorisation test was
developed for testing community interpreters, i.€. interpreting in
encounters between immigrants and Swedish-speaking representatives of
society, mainly ininstitutional settings. The test is not automatically
relevant for other types of interpreting, €.g. testing conference interpreters.

As of the autumn 2004, Swedish Sign Language interpreters can also be
authorised in the same way as interpreters between two spoken languages.
Thereis still'no authorisation of conference interpreters in Sweden.

Organisation and content

It has been officially stated several times, that the authorities should in
principle employ authorised interpretersif they are available.
Authorisation of interpreters is undertaken by a special section at the

[ Swedish Legal, Financial and Administrative Services Agency
(Kammarkollegiet). To become authorised, one must be of age, domiciled
in a country within the European Economic Space, be of good standing
and otherwise suitable as an interpreter, and have completed the
examination prescribed by the Agency. There are two types of
examinations: those who pass the basic test become authorised interpreters.
They can then sit for an examination in special competence asalega
interpreter, or as amedical interpreter.

The examination is both written and oral. Only those who pass the written
part are permitted to take the oral. The written part tests the candidates
linguistic and terminological knowledge in both interpretation languages,
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and their knowledge of practical matters. The basic examination also tests
knowledge of the social security system, medical care, the labour market
and everyday law. The oral consists of interpreting two to four role plays
dealing with these subject areas. Here accuracy of information,
interpreting technique, oral language skills and professional ethics are
examined.

The basic level test is divided into two parts: awritten part and an oral part.
The written test is organised twice ayear in four citiesin Sweden. The test
takes four hours and consists of the following:

1. Factual knowledgetest (“realia’). 30 questions from the areas of
medicine, socia welfare, the labour market, general knowledge about
society, and everyday law; .

2. Terminology test. 100 specia termsto be tranglated into Swedish and
100 from Swedish into the other language. The terms are taken from the
areas listed above. No aids are allowed.

The oral test is carried out in Stockholm 2-3 months after the written test.
Only those who pass the written test may sit for the oral section, which has
the following content: D)

1. interpreting (1-4 role plays); 7
2. professional ethicsand interpreti ng technique (4 or more questions);
3. if needed, an oral test of factual knowledge.

The test is carried out before:an examining committee of 4-5 persons and
takes about two hours. The use of dictionaries and note-taking is
encouraged.

The authorisation test for Si gn language interpreters will look slightly
different. For example the terminology test in Sign language will be part
of the oral section.

[n the special-competence examination the requirements are considerably
higher. Passing these examinations demands very comprehensive
knowledge of the special area, and the required level of interpreting skills
isvery high.

Authorisation tests started in 1976, and they have not always |looked the
same. In fact, the content has changed quite alot over the years, especially
of the written test. In the beginning, there were many more items/ sub-
tests: cloze-tests, underlined phrases that were to be trandated, synonym
tests etc., but most of these have been abolished over the years.
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Theinterpreters- labour market and working conditions

Interpreting for minoritiesand immigrants

Two district courts in Northern Sweden (Géallivare and Haparanda) employ
“public interpreters’ (allméan tolk) for the Finnish-speaking population.
Otherwise, community interpreters, including court interpreters, are
usually employed on afreelance basis. While some community
interpreters can earn up to 40,000 SEK (4,500 EUR) a month, the maj orlty
are working part-time with a monthly salary in the range between 7,000
and 15,000 SEK (800 — 1,600 EUR), making communlty interpreting a
typical low-income job.

The salaries vary between different cities and ingtitutions, and are related
to the competence of the interpreter. There are usually three tiers of
sdaries: the highest tier 111 is for authorised interpreters with special
competence in court or medical interpreting; tier Il concerns interpreters
who have only the basic (general) authorisation, and tier | isfor
unauthorised interpreters. In courts, the basic interpreter fee for the first
hour (as of 1.1.2004) is 237 SEK (26 EUR) at tier |, 323 SEK (36 EUR) at
tier Il and 408 SEK (45 EUR) at tier |11, The corresponding fees for police
interpreting are 197, 269 and 344 SEK. The salariesin hospitals and other
public and private institutions are not regulated, and vary greatly.

Deregulation of interpreter services during the 1990s has in some regions
lead to a deterioration of the interpreters’ job situation. Being free-lancers,
interpreters have to register at- many agencies which compete with each
other by offering low-cost interpreters. Consequently, thereis an influx on
the market of badly trained interpreters who accept work for less money
than competent, trained and state accredited (authorised) interpreters. To
amend the situation, a government report published in 2004 (SOU 2004:15
Tolkformedling — kvalitet, registrering, tillsyn) recommends that an

. authorisation system of interpreter service agencies be set up under state
supervision.
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Sign language interpreters
The labour market for sign language interpretersis good. There are at the
moment (2004) some 450 sign language interpreters, and the need has B
been estimated to 1,000. Most of the interpreters work for the interpreting
services of the county councils, many are self-employed free-lancers.

There are reports suggesting that the number of hearing-impai red o :
deafened adultsisrising, thereby suggesting an increased ygren%g

interpreters for deafened adults. \\\

Educational interpreting

N N
\
N

There is no sign language interpreting in primary sch I in Sweden. Deaf

children attend special schools, where sign language is the language of
instruction. Thisis usually the case for secondary /hool students as well.
In tertiary education however, deaf students attend the same courses as
other students. When a deaf personis accepted as a student, the
school/university hasto hirei nterpreters% terpret c&ass& seminars,
student discussions groups etc sfree o‘keharge for the
student. There are some 50 mterp sempl oyedm Sweden as full-time
interpreters in tertiary education. 7

At Stockholm Universit th%jucatlonak@terpretersform aspecid
divisonof TOI.

N4
// | \ e /<>
\// VD
D

L

/
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Rulesfor interpreting

The chief ethical guidance for community interpretersis published by the
Legal, Financial and Administrative Services Agency as God tolksed
(Good Interpreting Practice). In principle, these rules do not differ from
those for international conference interpreters: only accept acommission
one is competent for; remain neutral and impartial in the interpreting
situation; observe the obligation to secrecy; strive to maintain and develop
one' s ability as an interpreter and perform one's commissions
conscientiously and accurately.

In addition, God tolksed contains a number of rules that reflect the
community interpreter’ s special work situation. Thus interpreters shall, if
necessary, inform the parties of what is and what is not included in their
job, and how the interpreting will be managed. Theinterpreter’ sroleis not
always self-evident, either to the Swedish representative or to the
immigrant. ‘

Information that should be given before interpreti ng startsis: don’t say
anything that you don’t want to be interpreted: the interpreter will interpret
everything; use short phrases/clauses and avoid difficult technical terms or
professional jargon: the interpreter may not give explanations on his own
initiative; if either of the parties does not understand words or expressions,
that party should ask the other party, viathe interpreter; the parties must
talk to each other and not to the interpreter; the interpreting is to take place
in the first person (‘1"-form); the interpreter is neutral and must not be an
advocate for either party; thelinterpreter is under an obligation of silence.

Furthermore, the interpreter may not assume or be asked to undertake any
other function than to interpret. The interpreter may not assist by asking
questions, acting as a representative or giving expert opinions. Often great
pressure can be placed on the interpreter by both the immigrant and the
~Swedish representative, so thisruleis then of great help to the interpreter.

Everything that is said must be interpreted as exactly as possible. The
reasoning is that the party who does not understand Swedish should have
the same opportunity as a Swedish speaker to understand what is said and
to put forward their views - and vice versafor the Swedish speaker. The
interpreter may not judge what is interesting or uninteresting in what is
said. The principle for information transfer is, asin one passage in the
witness oath: to conceal nothing, to add nothing, and to change nothing.
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Since the community interpreter generally works consecutively, the
importance of good note-taking technique is stressed. If the interpreter is
unable to keep pace, or thereis arisk of information being lost, the

speaker must be interrupted in a suitable manner. The interpreter should.

also gently but efficiently guide the dialogue between the parties so that
everything one party says is understood by the other. a \,\ N

Interpreting in the first person reduces the risk that interpreters, p‘ﬁ/ aps C )
unconsciously, permit their own attitude to, or knowledge o /éofrﬁ S
circumstance to colour the interpreting. ¢ /\

/

%X
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Appendices

Examples of course curriculafor community interpreter training at
adult education centres <

Coursecurriculum for Basic coursein Legal mterpretlng/\
Everyday law (about 80 hours)

Purposes \\
- To give the interpreter fundamental and termlnol ﬁ\wal

knowledge in the field.

- To deal with issues about ethicsin mtegpré% and
interpreting technique. ‘

- To develop the partici pants ( nterpretl ng abl I|ty and mastery
of situations in interpreting.
\\

/'\sh /ather i nterpretl ng language.
Introduction to Interpreting (about 30 h.
| ;fd _\\\@ preting ( )

Desired prior knowledge
A good knowledge of Sw

Completion of the cour

Syllabus <D N P @)
1. St e%anll;iratl on
2. 4@@ nistrative courts of law
3. Police work (pre-trial investigation)
4 ) \;he urts of genera jurisdiction (criminal law cases and civil
( its)
5, \\I_egal ad
6. Family law
/7 The law of inheritance
-8/ The law regarding foreigners, determination of asylum
. legibility/status
/ 9. Overview of property and enterprise
10. Consumer law and the Sale of Goods Act
11. Overview of labour market legislation
12. Nature and recreation, traffic legidation
13. Role-play exercisesin the relevant fields
14. Ethicsin interpreting and interpreting technique

The basic course should give the interpreters practicein:
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appropriately using and understanding technical terms and
specia phrasesin thefield

continuously improving his/her practical knowledge and
terminology with the help of literature, contacts in the government and
organisations, and others.

Upon completing the course, the interpreter should be able to
compare legal relationships and concepts with the corresponding |
relationships in the interpreting country.

As part of theinstruction, experts may visit the class and
study visits may be made.

The coursecan also serveasan i ntroductlon to the coursein
Legal interpreting. !

Coursecurriculum for Coursein L egal mterpretmg (about
80 hours)

Purposes

- To give the interpreter fundamental practical and
terminological knowledge in law for mterpretl ng within the police and
court system.

- To glve essential knowl edge of legal terminology in Swedish
aswell asin theinterpreting language.

- ~ To dea with issues about ethics in interpreting and
Interpreting technique.

- To further develop the participants’ interpreting ability and
mastery of situationsin interpreting.

Desired prior knowledge
A very good knowledge of Swedish and the other interpreting language.
Completion of the course Introduction to Interpreting, about 30 h.
Completion of the Basic course in Legal interpreting / Everyday law, or
authorisation as interpreter

Syllabus
1. The lawyers' association and legal assistance
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N

The court system (courts of general jurisdiction,

administrative courts, specia courts)

Legal proceedingsin civil cases

Family law o
Simplified legal procedure

Landlord — tenant disputes : 1\
Criminal cases -- the police and prosecutorlal system S preL /
trial investigation ’

N
g

No o kw

8. Legal procedurein criminal cases \\
9 Classification of crimes 4 \
10. Sanctions. N 2
11. Custody/treatment of criminals '
12. The legislation on foreigners = \\
13, Property law N7
14. Contracts - debt - the sale of/Goods Act
15. The law on bills of exchangeand checks
16. Partnerships and corporatl nions anc(assml ations
17. Real property \
18. Damages
19. Recovery of d

20. Official secrets legislation Wthn SOCIal service, public health

and sick care \ces aswd\kas in the police and court
systems o (O

21. Role-play exercises ~|

22. ﬂhicﬁsof i ,e/rpreting and interpreting technique

74
The course shoulb\glve the interpreters practice in:

%pproprlately using and understanding technical terms and
special ph p\aseﬁln thefield

continuously improving his/her practical knowledge and
/ /(erml nology with the help of literature, contacts in the government and
organlsﬁtl ons, and others.

Upon completing the course, the interpreter should be able to compare
legal relationships and concepts with the corresponding relationshipsin
the interpreting country.

As part of theinstruction, experts may visit the class and study visits may
be made.



