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(57) Abstract: Disclosed in the present invention are an intelligent voice interaction method
and system. The method comprises: receiving user interaction voice; performing voice recog-
nition and semantic understanding on the interaction voice to obtain recognized text and a
semantic understanding result; determining whether the current voice segment is voice of a
single person; if yes, responding according to the semantic understanding result; otherwise,
determining an instruction relationship between roles in the current voice segment according
to the current voice segment and the corresponding semantic understanding result, and then
responding according to the instruction relationship between the roles. The present invention
can improve the responding accuracy rate in a human-machine interaction environment in
which multiple persons participate, and improve the user experience.
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