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(57) Abstract: The present invention provides a passenger conveyor operation control system that allows users to safely
disembark from the passenger conveyor when a hold-up occurs at the disembarkation point. The operation control system
comprises: a detection unit (20) that detects a user of the passenger conveyor; a speaker (30) that outputs sound directed
at the user of the passenger conveyor; and a control device (40) that controls the running of the passenger conveyor
and controls sound output from the speaker (30). While operating in a predetermined direction, the control device (40)
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determines a user hold-up at a disembarkation point of the passenger conveyor on the basis of information from the
detection unit (20), and upon determining that a hold-up is occurring, stops the operation of the passenger conveyor, causes
sound directed at the user to be output from the speaker (30) to encourage the user to face toward the embarkation point
of the passenger conveyor, and operates the passenger conveyor in the reverse direction.
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