wO 2007/024499 A3 |10 0 0O 00 R A

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property Organization
International Bureau

(43) International Publication Date
1 March 2007 (01.03.2007)

(10) International Publication Number

WO 2007/024499 A3

(51) International Patent Classification:
GOGF 9/00 (2006.01)

(21) International Application Number:
PCT/US2006/031252

(22) International Filing Date: 10 August 2006 (10.08.2006)

(25) Filing Language: English

(26) Publication Language: English

(30) Priority Data:

11/207,609 19 August 2005 (19.08.2005) US

(71) Applicant (for all designated States except US): INTER-
VOICE LIMITED PARTNERSHIP [US/US]; 2215 B5
Renaissance Drive, Las Vegas, NV 89119 (US).

(72) Inventors; and

(75) Inventors/Applicants (for US only): CARTER, Joseph
[GB/GB]; 32 Sefton Road Sale, Cheshire M337FH (GB).
ALLAN, Robert [GB/GB]; 14 Blenheim Road, Cheadle
Hulme, Cheadle, Cheshire SK87AN (GB).

(74) Agents: TANNENBAUM, David, H. et al.; Fulbright &
Jaworski L.L.P., 2200 Ross Avenue, Suite 2800, Dallas, TX
75201-2784 (US).

Designated States (unless otherwise indicated, for every
kind of national protection available): AE, AG, AL, AM,
AT, AU, AZ, BA, BB, BG, BR, BW, BY, BZ, CA, CH, CN,
CO, CR, CU, CZ, DE, DK, DM, DZ, EC, EE, EG, ES, FI,
GB, GD, GE, GH, GM, HN, HR, HU, ID, IL,, IN, IS, JP,
KE, KG, KM, KN, KP, KR, KZ, LA, LC, LK, LR, LS, LT,
LU, LV, LY, MA, MD, MG, MK, MN, MW, MX, MZ, NA,
NG, NI, NO, NZ, OM, PG, PH, PL, PT, RO, RS, RU, SC,
SD, SE, SG, SK, SL, SM, SY, TJ, TM, TN, TR, TT, TZ,
UA, UG, US, UZ, VC, VN, ZA, 7ZM, ZW.

Designated States (unless otherwise indicated, for every
kind of regional protection available): ARIPO (BW, GH,
GM, KE, LS, MW, MZ, NA, SD, SL, SZ, TZ, UG, ZM,
ZW), Eurasian (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM),
European (AT, BE, BG, CH, CY, CZ, DE, DK, EE, ES, FI,
FR, GB, GR, HU, IE, IS, IT, LT, LU, LV, MC, NL, PL, PT,
RO, SE, S, SK, TR), OAPI (BF, BJ, CF, CG, CI, CM, GA,
GN, GQ, GW, ML, MR, NE, SN, TD, TG).

(81)

(34)

[Continued on next page]

(54) Title: SYSTEM AND METHOD FOR ADMINISTERING PLUGGABLE USER INTERACTIVE SYSTEM APPLICA-

TIONS

10\
OUTBOUND CALLS OUTBOUND 10115 PLUBIN FRAMEWORK
CALLING MODULE B
INBOUND 110-2 SERVICE
CALLS HOME ZONE e PROVIDER FILES
ROUTER MODULE _} :
3 |
VOICE CALENDAR nos | GENTRAL
MODULE TTTTTITY| AestoRe
110-4 1|
VOICE NOTIFICATION ||| SUBSGRIBER
MODULE [ FILES
I
PERSONAL VOICE jlo_"ij } 12 101
DIALER MODULE ﬂ |
= 110.6 11 SERVICE
TELEPHONE ) @3 || [ VOICE PERSONAL CONTACT 7570 Ul | | PROVIDER DATA
NETWORK ) 32 MANAGER MODULE 7y
W (A
_ |
3 VOICE MESSAGE TOT e
13 g RETRIEVAL MODULE : Pl Damapase
5 110-8 1!
VOIGE z GREETINGS MODULE ~ F——=— i ;| SUBSGRIBER
DAER| 2 S
@ VOIGE MESSAGE ! b [ —
14 DEPOSIT MODULE 1109 | i (- cenTRaL
VOICE SECURTY Php| MEsseEE
MODULE 110410 111t
- 1111 | SUBSCRIBER
s SIMILAR SERVIGES~_ - I\ _MESSAGES
|
OTHER MODULE I {
12 110N 11
M I'| NOTIFICATION
o HOME ZONE FOMEPAGE | ____ 11} ]| ~ woDULE
L oitn | WEB APPLICATION 1111 i | P—
WEB PERSONAL ADDRESS | _ __ ! § SESSION
BOOK APPLICATION 1112 1 CONTEXT DATA
_ 111 (WEB SESSION
WEBMAIL APPLICATION | ————"—— - CONTEXT
111-3 PARADIGM)
WEB CALENDAR | _ J
1% APPLICATION 1114 105
OTHER APPLICATIONS
111-N
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plications outside of the appplication structure (105)
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