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(57) Abstract: A box retrieval device (1) and a robot. The box retrieval device (1) comprises a mounting base (11), a box retrieval
member (12), and a first elastic member (13). The mounting base (11) can move in the front-rear direction; the box retrieval member
(12) is disposed on the mounting base (11), and the box retrieval member (12) and the mounting base (11) can relatively move in the
front-rear direction; a first end of the box retrieval member (12) is used to match a cargo box (3); the first elastic member (13) is disposed
at a second end of the box retrieval member (12); when the mounting base (11) moves backwards with respect to the box retrieval
member (12), the first elastic member (13) can be compressed and has an elastic force; and after the first end of the box retrieval member
(12) is disengaged from the cargo box (3), the first elastic member (13) can push, under the action of the elastic force, the box retrieval
member (12) to move backwards relative to the mounting base (11). The box retrieval device (1) can be quickly retracted when being
out of contact with the cargo box (3), and thus the box retrieval efficiency is improved.
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