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(57) Abstract: This disclosure provides an apparatus (106), system (100), method, and computer program for task and process
& management. Information identifying multiple steps associated with a task can be stored. First input, from one or more users, may
& indicate completion of at least one of: the task and each step associated with the task. Second input may represent a dialog between
multiple ones of the users. A graphical display (200) for presentation to the one or more users can be generated. The graphical
O display (200) may identify at least some of the steps associated with the task. The graphical display (200) may also identify a status
of at least one of: the task and at least some of the steps associated with the task. The graphical display (200) may further identify

at least a portion of the dialog between the multiple users.
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AMENDED CLAIMS
[received by the International Bureau on 24 October 2008 (24.10.2008)]

1. An apparatus, comprising:
at least one memory operable to store information
identifying multiple tasks and one or more steps associated
with each of the tasks; and
at least one processor operable to:
receive first input from one or more users
indicating completion of at least one of: one or more of
the tasks and one or more of the steps associated with the
tasks;
receive second input comprising dialogs between
multiple ones of the users; and
generate a graphical display for presentation to
at least one of the wusers, the graphical display
identifying the tasks divided into multiple categories, a
completion status of the tasks, and at least a portion of
the dialogs between the multiple users, wherein the tasks
are categorized based on the completion status of the
tasks, and wherein at least the portion of the dialogs
between the multiple users presented in the graphical
display includes (i) at least a portion of one or more
dialogs associated with one or more tasks in each category
and (ii) at least a portion of a general dialog not

associated with any specific task.

AMENDED SHEET (ARTICLE 19)
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2. The apparatus of Claim 1, wherein at least one of

the dialogs comprises:
at least one comment; and

at least one response to the at least one comment.

5
3. The apparatus of Claim 1, wherein each task is
associated with an input mechanism operable to be selected
to present a list of the one or more steps associated with
that task.
10
4. The apparatus of Claim 1, wherein the at least

one processor is further operable to allow at least one of
the users to associate at least one of the tasks with a
status report, the status report containing the dialog

15 associated with that at least one task.

5. The apparatus of Claim 4, wherein the at least
one processor is further operable to allow at least one of
the users to specify which users are allowed to view and

20 modify the status report.

6. The apparatus of Claim 4, wherein the at least
one processor is further operable to allow at least one of
the users to email the status report to at least one other

25 of the users.

AMENDED SHEET (ARTICLE 19)
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7. The apparatus of Claim 4, wherein the at least
one processor is furthexr operable to allow at least one of
the users to specify that the status report is subject to a

confidentiality obligaticn.

B. The apparatus of Claim 1, wherein the at least
one processor is further operable to allow at least one of
the users to assign at least one of the tasks to at least

one other of the users.

9. The apparatus of Claim 1, wherein the graphical
display generated for presentation to a specific one of the
users comprises:

a list of tasks each having at least one step to be
completed by the user;

a calendar identifying the tasks associated with the
user for a selected day or week;

a list of tasks that the user has authority to modify;
and

a report identifying the tasks associated with the

user.

10. The apparatus of Claim 1, wherein the at least

one processor is further operable to allow at least one of

the users to define the tasks, wherein definition of each

AMENDED SHEET (ARTICLE 19)
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task comprises definition of:

one or more reminders to be sent to one or more users
who are assigned to complete the one or more steps of the
task:; and

one or more alerts to be sent to one or more other
users who are not assigned to complete the one or more

steps of the task.

11. A method, comprising:

receiving first input from one or more users
indicating at least one of: completion of at least one of
multiple tasks and completion of at least one of one or
more steps associated with each of the tasks:

receiving second input comprising dialogs between
multiple ones of the users; and

generating a graphical display for presentation to at
least one of the users, the graphical display identifying
the tasks divided into multiple categories, a completion
status of the tasks, and at least a portion of the dialogs
between the multiple wusers, wherein the tasks are
categorized based on the completion status of the tasks,
and wherein at least the portion of the dialogs between the
multiple users presented in the graphical display includes
(i) at least a portion of one or more dialogs associated

with one or more tasks in each category and (ii) at least a

AMENDED SHEET (ARTICLE 19)
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portion of a general dialog not associated with any

specific task.

12. The method of Claim 11, wherein at least one of
5 the dialogs comprises:
at least one comment; and

at least one response to the at least one comment.

13. The method of Claim 11, wherein each task is
10 associated with an input mechanism operable to be selected
to present a list of the one or more steps associated with

that task.

14. The method of Claim 11, further comprising:

15 allowing at least one of the users to associate at
least one of the tasks with a status report, the status
report containing the dialog between the multiple users
associated with that at least one task; and

allowing at least one of the users to specify which

20 users are allowed to view and modify the status report.

15. The method of Claim 14, further comprising
indicating that the status report is subject to a
confidentiality obligation.

25
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16. The method of Claim 11, wherein the graphical
display generated for presentation to one of the users
comprises:

a list of tasks each having at least one step to be
completed by the user:

a calendar identifying the tasks associated with the
user for a selected day or week:

a list of tasks that the user has authority to modify;
and

a report identifying the tasks associated with the

user.

17. A computer program embodied on a computer
readable medium, the computer program comprising:

computér readable program code for receiving first
input from one or more users indicating at least one of:
completion of at least one of multiple tasks and completion
of at least one of one or more steps associated with each
of the tasks:

computer readable program code for receiving second
input comprising dialogs between multiple ones of the
users; and

computer readable program code for generating a
graphical display for presentation to at least one of the

users, the graphical display identifying the tasks divided

AMENDED SHEET (ARTICLE 19)
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into multiple categories, a completion status of the tasks,
and at least a portion of the dialogs between the multiple
users, wherein the tasks are categorized based on the
completion status of the tasks, and wherein at least the
portion of the dialogs between the multiple users presented
in the graphical display inc¢ludes (i) at least a portion of
one or more dialogs associated with one or more tasks in
each category and (ii) at least a portion of a general

dialog not associated with any specific task.

18. The computer program of Claim 17, wherein at
least one of the dialogs comprises:
at least one comment; and

at least one response to the at least one comment.

19. The computer program of Claim 17, wherein each
task is associated with an input mechanism operable to be
selected to present a list of the one or more steps

associated with the task.

20. The computer program of Claim 17, <fuxther
comprising:

computer readable program code for allowing at least
one of the users to associate at least one of the tasks

with a status report, the status report containing the

AMENDED SHEET (ARTICLE 19)
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dialog between the multiple users associated with that at
least one task:; and

computer readable program code for allowing at least
one of the users to specify which userxs are allowed to view

and modify the status report.

21. The computer program of Claim 20, further
comprising computer readable program code for indicating
that the status report is subject to a confidentiality

obligation.

22. A system, comprising:

a database operable to store information identifying
multiple tasks and one or more steps associated with each
of the tasks;

a server operable to:

receive first input from one or more users
indicating completion of at least one of: one or more of
the tasks and one or more of the steps associated with the
tasks:

receive second input comprising dialogs between
multiple ones of the users; and

generate a graphical display for presentation to
at least one of the users, the graphical display

identifying the tasks divided into multiple categories, a

AMENDED SHEET (ARTICLE 19)
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completion status of the tasks, and at least a portion of
the dialogs between the multiple users, wherein the tasks
are categorized based on the completion status of the
tasks, and wherein at least the portion of the dialogs
between the multiple users presented in the graphical
display includes (i) at least a portion of one or more
dialogs associated with one or more tasks in each category
and (ii) at 1least a portion of a general dialog not
associated with any specific task; and

at least one user device operable to display the

graphical display.

AMENDED SHEET (ARTICLE 19)
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