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more workflow processes with the one or more predeter 
mined events . Specifically , one or more workflow processes 
and associated system component activities includes a plu 
rality of actions that take place after one or more predeter 
mined events occur . The method and system also include 
implementing the one or more workflow processes using a 
software program and system component activity after one 
or more predetermined events occur . 
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Fig . 2a 
Safety Video Workflow 
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1 . What do you want to trigger the workflow ? 
O Patient ' s first system interaction after ADT message is received Fig . 2b 0 _ minutes after the ADT message is received 
O other : 

2 . How many times would you like to prompt the patient ? 
O Prompt the patient times 

3 . How long do you want the system to wait between the prompts ? 
- minutes 

4 . What is the exact message you would like to show to the patient in the 
FIRST prompt ? 

5 . What is the exact message you would like to show to the patient in the 
SECOND prompt ? 

No SECOND prompt 

6 . What is the exact message you would like to show to the patient in the 
THIRD prompt ? 

o No THIRD prompt 
C 

7 . What is the exact message you would like to show to the patient in the 
FOURTH prompt ? 

O No FOURTH prompt 
Display message to patient : 

8 . What should happen if the patient fails to watch the safety video ? 
o Page a nurse : 
Email a nurse : 

Other : 
The following keywords can be used in prompts or notifications : 
They will be replaced automatically , for example , " [ Patient Name ] 
is in pain " is replaced with ' John Doe is in Pain ” . 
Global Key Words ( all alerts / messages ) : 

Patient Name 
Medical Record Number 
Account Number 
Facility 
Unit 
Room 
Bed 
Phone Number 
Nurse 
Gender 
Age 

Safety Video : 
Video Name 

Survey : 
Survey Name 

Pain Assessment : 
Pain Level 
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Fig . 3a 
Pain Assessment Workflow - Request By Nurse 
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Fig . 3b 
1 . After a Pain Assessment is requested , how many minutes should the 

system wait until a message is displayed to the patient ? 
0 minutes 

2 . What should be displayed to the patient in the alert message ? 
Go directly to the Pain Assessment survey with the face icons 

O Display a custom page with the following text and a link to the Pain Assessment survey 

O Other : 
3 . How many times would you like to prompt the patient to complete the Pain 

Assessment ? 
0 times 
a indefinitely ( until the patient completes it ) 

4 . How long do you want the system to wait before it prompts the patient 
again to take the pain assessment ? 

0 minutes 
5 . At what pain levels should a notification be sent ? 

O No Hurt 7 . What is the exact notification message that should be sent ? The keywords 
O Hurts a little listed below will automatically be replaced , for example , " Patient Name ) is 
Hurts a little more in pain " is replaced with " John Doe is in Pain " . 

od O Hurts even more 

Hurts a whole lot 

Hurts worst 
6 . Who should be notified ? 

O Page a nurse : 

0 Email a nurse : 
0 Other : 

The following keywords can be used in prompts or notifications : They will be 
replaced automatically , for example , " Patient Name ) is in pain " is replaced with 
" John Doe is in Pain " . 
Global Key Words ( all alerts / messages ) ; 

Patient Name 
Medical Record Number 
Account Number 
Facility 
Unit 
Room 
Bed 
Phone Number 
Nurse 
Gender 
Age 

Safety Video : 
Video Name Survey : 
Survey Name 

Pain Assessment : 
Pain Level 
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Fig . 5 . 
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Fig . 6 

Computer System Ky Processor 4 procesor 4 
Main Memory 8 1 

Display Interface 2 Display 30 

Secondary Memory 10 
Communication 
Infrastructure Hard Disk Drive 12 9 

Removable Storage 
Drive 14 

Removable Storage 
Unit 18 

Interface 20 Removable Storage 
Unit 22 

Communications 
Interface 24 ht Communications Path 



US 2018 / 0121838 A1 May 3 , 2018 

SYSTEMS AND METHODS FOR 
COORDINATING THE FLOW OF EVENTS IN 

A HEALTH CARE SETTING USING A 
WORKFLOW MODULE 

[ 0001 ] The present application claims priority from U . S . 
Provisional Patent Application Ser . No . 60 / 650 , 961 , which 
was filed on Feb . 9 , 2005 , and is entitled “ Systems and 
Methods for Coordinating the flow of Events in a Health 
Care Facility Using a Workflow Module , ” the entirety of 
which is incorporated herein by reference . 

BACKGROUND OF THE INVENTION 

1 . Field of the Invention 
[ 0002 ] The present invention is related generally to sys 
tems and methods for coordinating the flow of events in a 
health care setting using a workflow module . In particular , 
the present invention is directed towards systems and meth 
ods in which the occurrence of a predetermined event 
triggers the initiation of software and associated system 
component activity based workflow processes that include a 
plurality of predetermined of activities that are to take place 
after the predetermined event occurs . 

predetermined event associated with a predetermined event 
category automatically triggers the initiation of at least one 
workflow process associated with the predetermined event . 
The workflow process or processes associated with the 
predetermined event represent a flow of activities that may , 
should , or must take place as a result of the occurrence of the 
predetermined event . 
[ 0006 ] For example , when the person is admitted to the 
health care setting , generally , the person is registered and a 
room selected for the person , such room generally including 
a television or other display and / or communication device . 
In the present exemplary embodiment , the registration of the 
person and / or the selection of the room for the person 
automatically may initiate a first workflow process associ 
ated with displaying a safety video to the person , and a 
second workflow process associated with selecting content , 
e . g . , movies , television , Internet , medical information vid 
eos , and / or the like that is available to the person for 
viewing . In this example , the content that is available to the 
person for viewing may depend on factors that include , but 
are not limited to , the age of the person , the gender of the 
person , the medical condition afflicting the person ( once this 
becomes known ) , and / or the like . In addition , as the amount 
of time that the person spends at the health care setting 
increases , the amount of content available for viewing by the 
person also may increase . 
[ 0007 ] Moreover , because there are a substantial number 
of events for which it may be desirable to initiate a workflow 
process or processes for a particular person , each of the 
predetermined events may have a particular workflow pro 
cess or processes associated therewith . For example , in the 
present invention , the occurrence of a first predetermined 
event associated with a person may initiate a first workflow 
process or processes and associated system component 
activity ) , and the occurrence of a second predetermined 
event associated with the person may initiate a second 
workflow process or processes ( and associated system com 
ponent activity ) that is different than the first workflow 
process or processes . In addition , depending on when vari 
ous predetermined events occur , the implementation of 
multiple workflow processes and system component activity 
associated with a single person may overlap with each other . 

2 . Description of Related Art 
[ 0003 ] In general , when a person enters a health care 
setting , e . g . , a hospital , a doctor ' s office , or the like , for the 
purpose of obtaining diagnosis and / or treatment of a medical 
condition , a series of events will take place between the time 
that the person enters the health care setting and the time that 
the person is discharged from the health care setting . Such 
events may be associated with one or more of a plurality of 
event categories , such event categories including , but clearly 
not limited to , admission of the person to the health care 
setting ; selection of a doctor to treat the person ; diagnosis of 
the medical condition associated with the person , selection 
of the treatment and the diet for the person based on the 
diagnosis and other relevant factors ; monitoring the treat 
ment of the person , e . g . , monitoring the person ' s comfort / 
discomfort level ; and discharge of the person from the health 
care setting . When an event associated with an event cat 
egory occurs at the health care setting , employees of the 
health care setting , e . g . , doctors , nurses , orderlies , support 
staff , and the like , generally need to take action in response 
to the event . 

BRIEF DESCRIPTION OF THE DRAWINGS 

SUMMARY OF THE INVENTION 
[ 0004 ] Therefore , a need has arisen for systems and meth 
ods for coordinating the flow of events in a health care 
setting that overcome these and other shortcomings of the 
related art , as well as accomplishing other goals . An advan 
tage of the present invention is that at least a portion of the 
events that occur between a time that a person enters a health 
care setting and a time that the person is discharged from the 
health care setting may be coordinated , such as automati 
cally , by generating a health care setting specific workflow 
module . 
[ 0005 ] Specifically , an exemplary embodiment of the pres 
ent invention is configured to automatically coordinate at 
least a portion of the events that occur between the time that 
the person enters the health care setting and the time that the 
person is discharged from the health care setting , by employ - 
ing a system and method in which the occurrence of a 

[ 0008 For a more complete understanding of the present 
invention , the needs satisfied thereby , and the objects , fea 
tures , and advantages thereof , reference now is made to the 
following description taken in connection with the accom 
panying drawings . 
[ 0009 ] FIG . 1 depicts a first exemplary workflow process 
that may be associated with displaying a safety video to a 
person , according to an embodiment of the present inven 
tion . 
[ 0010 ] FIG . 2a depicts a second exemplary workflow 
process that may be associated with displaying a safety 
video to a person , according to an embodiment of the present 
invention . 
[ 0011 ] FIG . 2b depicts exemplary options that a health 
care setting may select when the health care setting custom 
izes a workflow process associated with displaying a safety 
video , according to an embodiment of the present invention . 
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[ 0012 ] FIG . 3a depicts an exemplary workflow process 
that may be associated with assessing / monitoring a current 
pain level of a person , according to an embodiment of the 
present invention . 
[ 0013 ] FIG . 3b depicts exemplary options that a health 
care setting may select when the health care setting custom 
izes a workflow process associated with assessing / monitor 
ing a current pain level of a person , according to an 
embodiment of the present invention . 
[ 0014 ] FIG . 4 depicts an exemplary workflow process that 
may be associated with post - discharge medication of a 
person , according to an embodiment of the present inven 
tion . 
[ 0015 ] FIG . 5 shows a block diagram of system compo 
nents in accordance with an exemplary embodiment of the 
present invention . 
[ 0016 ] FIG . 6 depicts a block diagram of various computer 
system components that may be used with an exemplary 
implementation of a system and method according to an 
embodiment of the present invention . 

DETAILED DESCRIPTION OF PREFERRED 
EMBODIMENTS 

[ 0017 ] Preferred embodiments of the present invention 
and their features and advantages may be understood by 
referring to FIGS . 1 - 6 , like numerals being used for like 
corresponding parts in the various drawings . 
[ 0018 ] In general , the present invention is configured to 
allow a provider of the system and method of the present 
invention to individually customize an overall workflow 
module and associated system component activity for each 
health care setting that is a client of the provider . For 
example , each health care setting can select the extent to 
which it wishes to coordinate the events that occur between 
the time that the person enters the health care setting and the 
time that the person is discharged from the health care 
setting , e . g . , each health care setting can select a fully 
coordinated system , a partially coordinated system , a mini 
mally coordinated system , or the like . Similarly , each health 
care setting can select which events qualify as “ predeter 
mined events ” within their customized system , and also may 
select the activities included in the workflow process or 
processes and any system component activity that is / are 
associated with each predetermined event . 
[ 0019 ] Specifically , the health care setting may select the 
event categories that it wishes to coordinate , e . g . , admission , 
discharge , and / or monitoring of the person , and also may 
select the predetermined event or events that are to be 
included in each event category , such that the health care 
setting selects which predetermined events they wish to 
coordinate . For example , the overall workflow module asso 
ciated with a particular health care setting may include a 
plurality of workflow packages , and each workflow package 
may be associated with one of the event categories that the 
particular health care setting wishes to coordinate , e . g . , a 
first workflow package may be associated with admission of 
the person , a second workflow package may be associated 
with monitoring the person , and a third workflow package 
may be associated with discharge of the person . Moreover , 
each workflow package may include all of the workflow 
processes and system component activity associated with 
predetermined events that are included in the workflow 
package . As such , the overall workflow module associated 
with a particular health care setting generally may include 

all of the workflow processes and system component activity 
associated with the predetermined events that the particular 
health care setting wishes to coordinate . 
[ 0020 ] By way of example , FIGS . 1 and 2a depict exem 
plary workflow processes that may be associated with dis 
playing a safety video to a person , and FIG . 2b depicts 
exemplary options that the health care setting may select 
when the health care setting customizes the workflow pro 
cess associated with displaying the safety video . As noted 
above , the workflow process associated with displaying the 
safety video to the person may be included in the workflow 
package associated with the admission of the person to the 
health care setting . In this example , the health care setting 
may register the person at the health care setting and may 
select a room for the person , which automatically may 
initiate the workflow process and system component activity 
associated with displaying the safety video . For example , the 
workflow process and system components associated with 
the displaying the safety video may prompt the person to 
watch the safety video . If the person accepts the option to 
watch the safety video ( e . g . , using a system viewing selec 
tion component ) , then the workflow process and system 
components associated with the safety video may cause the 
safety video to be displayed to the user , e . g . , via a television 
or other display system component positioned within the 
room . However , if the person declines the option to watch 
the safety video ( e . g . , by using the system viewing selection 
component ) , then the option to watch the safety video may 
be temporarily removed from the television screen . 
[ 0021 ] After the expiration of a predetermined amount of 
time ( e . g . , an amount of time that generally is selected by the 
health care setting when it customizes its workflow module ) , 
the option to watch the safety video again may appear on the 
television screen . If the person accepts the option to watch 
the safety video , then the workflow process associated with 
the safety video may display the safety video to the user . 
However , if the person again declines the option to watch the 
safety video , then the option to watch the safety video may 
be temporarily removed from the television screen . This 
process may continue until the number of times that the 
person chooses not to watch the safety video is equal to a 
predetermined number of times ( a number of times that 
generally is selected by the health care setting when it 
customizes its workflow module ) , at which point the work 
flow process and system components associated with the 
safety video may force the person to watch the safety video , 
e . g . , by refusing , via the system viewing selection compo 
nent to allow the person to engage in any activities associ 
ated with the television until the person watches the safety 
video . 
[ 0022 ] By way of another example , FIG . 3a depicts an 
exemplary workflow process that may be associated with 
assessing / monitoring a current pain level of the person , and 
FIG . 3b depicts exemplary options that the health care 
setting may select when the health care setting customizes 
the workflow process associated with assessing / monitoring 
the current pain level of the person . As noted above , the 
workflow process , as well as corresponding system compo 
nents and their activities , associated with assessing / moni 
toring the current pain level of the person may be included 
in the workflow package associated with monitoring the 
person ' s response to treatment . In this example , a nurse may 
initiate the workflow process and system component activity 
associated with assessing / monitoring the current pain level 
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of the person by requesting pain assessment / monitoring of 
the patient , e . g . , after a doctor or nurse provides the person 
with pain medication , such as morphine . Alternatively , for 
example , the process and system component status may 
automatically initiate the workflow process and other system 
component activity . The workflow process associated with 
assessing / monitoring the current pain level of the person 
then may initiate a delay of a predetermined amount of time 
( an amount of time that generally is selected by the health 
care setting when it customizes its workflow module ) before 
causing prompts of the person to complete a pain assessment 
survey , e . g . , via the television of other display component 
and / or other system component and process activity . 
[ 0023 ] By way of example , the pain assessment survey 
may request that the person select ( e . g . , via a selection 
system component ) one of the following options with 
respect to their current pain level , ( 1 ) no hurt ; ( 2 ) hurts a 
little ; ( 3 ) hurts a little more ; ( 4 ) hurts even more ; ( 5 ) hurts 
a whole lot ; and ( 6 ) hurts worse . If the person chooses not 
to respond to the pain assessment survey , the pain assess 
ment survey temporarily may be removed from the televi 
sion screen . After the expiration of a predetermined amount 
of time ( e . g . , an amount of time that generally is selected by 
the health care setting when it customizes its workflow 
module ) , the workflow process associated with assessing / 
monitoring the current pain level of the person again may 
cause as prompting of the person to complete the pain 
assessment survey . This process may continue until the 
person completes the pain assessment survey , or until the 
person chooses not to complete the survey a predetermined 
number of times , depending on which option the health care 
setting selects when customizing their workflow module . 
[ 0024 ] After the person completes the pain assessment 
survey , the system may review the person ' s responses , and 
if the person gives a predetermined answer ( for example , an 
answer that generally is selected by the health care setting 
when it customizes its workflow module , e . g . , hurts even 
more , hurts a whole lot , and / or hurts worst ) , the system may 
transmit a notification to a nurse , e . g . , via e - mail , page , or 
the like , so that the nurse can address the person ' s level of 
pain , or other system component activity associated with the 
triggered response could occur ( e . g . , generation of an alarm 
or automatic increase in dosage delivered to person , so long 
as such system component activity is consistent with legal 
and medical requirements ) . Whether the system sends such 
notification to the nurse also may depend on other factors , 
such as the number of times that the person provides the 
predetermined answer , e . g . , the system may require that the 
person provide the predetermined answer in consecutive 
surveys before sending the notification to the nurse . More 
over , after the expiration of a predetermined amount of time 
( e . g . , an amount of time that generally is selected by the 
health care setting when it customizes its workflow module ) 
from when the person completed the pain assessment survey , 
the workflow process and system components associated 
with assessing / monitoring the current pain level of the 
person again may prompt the person to complete the pain 
assessment survey . 
[ 0025 ] By way of yet another example , FIG . 4 depicts an 
exemplary workflow process that may be associated with 
post - discharge medication . The workflow process associated 
with post - discharge medication may be included in the 
workflow package associated with discharging the person 
from the health care setting . In this example , the work - flow 

process associated with post - discharge medication automati 
cally may be initiated when the doctor prescribes medication 
that the person should or needs to take after the person is 
discharged from the health care setting . Specifically , after 
the doctor prescribes the medication , the workflow process 
and system components associated with post - discharge 
medication automatically may prompt the person to pur 
chase the medication . After the purchase is complete , the 
order automatically may be routed and filled , such that the 
medication is provided to the person before the person is 
discharged from the health care setting . 
[ 0026 ] FIG . 5 shows a block diagram of system compo 
nents in accordance with an exemplary embodiment of the 
present invention . As shown in FIG . 5 , an initiating event 
input device 50 , such as a terminal ( e . g . , personal computer 
( PC ) , minicomputer , microcomputer , mainframe computer , 
personal digital assistant ( PDA ) or other handheld device , 
radiofrequency identification ( RFID ) device , or other device 
having input and output features , and , optionally processing 
capability and display ) , receives input to begin the process 
and system component activity . For example , patient admis 
sion may constitute an initiating event for which the initi 
ating event input device 50 is used to initiate processes and 
system activity for that patient . 
[ 0027 ] Communication ( e . g . , data input and output ) with 
the initiating event input device 50 occurs with a processor 
51 , such as a central server at the health care setting ( e . g . , a 
minicomputer , mainframe computer , PC , a microcomputer , 
or other device having a processor and repository or capable 
of accessing a repository , such as a database of patient and 
workflow process information ) . Optionally , in one variation , 
the processor 51 is incorporated into the initiating event 
input device 50 . For example , a user , such as a nurse , may 
select options relating to a workflow process and system 
component activity relating to the admitted patient , such as 
initiation of a safety video procedure and system component 
operation or initiation of a workflow process and system 
component activity relating to administering a drug to the 
patient . The patient admission and selection data received by 
the initiating event input device 50 is transmitted to the 
processor 51 and prompts for additional information or other 
output data from the processor 51 are transmitted to the 
initiating event input device 50 . Alternatively , for example , 
initiating of the admission data , for example , could occur 
automatically via the initiating event input device 50 , such 
as by reading RFID information from a patient RFID device . 
Communication occurs , for example , via wired , wireless , or 
infrared communication devices and features . 
[ 0028 ] The processor 51 communicates with one or more 
system components 52 , such as a television or other display 
system component located in the patient ' s room . For 
example , a selected workflow process may automatically 
prompt the user to watch a safety video or to provide drug 
response information ( e . g . , current level of pain ) . 
[ 0029 ] The system component 52 communicates with a 
system component interaction device 53 , such as a video 
selection device ( e . g . , a television remote control ) or other 
mechanism to supply workflow process and system compo 
nent information . For example , the system component inter 
action device 53 may include one or more video selection 
features that allow the user to select whether to view the 
safety video or to input information regarding response to a 
drug . Alternatively , for example , the system component 
interaction device 53 could include a monitoring device for 
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the patient could automatically communicate information 
relating to the patient to the system component 52 or to the 
processor 51 ( e . g . , a stress monitor could determine that the 
patient was under stress and prompt the patient for pain 
information , or could communicate the stress information to 
the processor , which in turn communicates the information 
to a nurse , for example , via the initiating event input device 
50 ) . 
[ 0030 ] FIG . 6 depicts a block diagram of various computer 
system components that may be used with an exemplary 
implementation of a system and method according to an 
embodiment of the present invention . As shown in FIG . 6 , 
the present invention may be implemented using hardware , 
software or a combination thereof and may be implemented 
in one or more computer systems or other processing 
systems . In one embodiment , the invention is directed 
toward one or more computer systems capable of carrying 
out the functionality described above . 
[ 0031 ] Computer system 1 includes one or more proces 
sors , such as processor 4 . The processor 4 is connected to a 
communication infrastructure 6 ( e . g . , a communications 
bus , cross - over bar , or network ) . Computer system 1 can 
include a display interface 2 that forwards graphics , text , and 
other data from the communication infrastructure 6 ( or from 
a frame buffer not shown ) for display on the display unit 30 . 
Computer system 1 also includes a main memory 8 , pref 
erably random access memory ( RAM ) , and may also include 
a secondary memory 10 . The secondary memory 10 may 
include , for example , a hard disk drive 12 and / or a remov 
able storage drive 14 , representing a floppy disk drive , a 
magnetic tape drive , an optical disk drive , etc . The remov 
able storage drive 14 reads from and / or writes to a remov 
able storage unit 18 in a well known manner . Removable 
storage unit 18 , represents a floppy disk , magnetic tape , 
optical disk , etc . , which is read by and written to removable 
storage drive 14 . As will be appreciated , the removable 
storage unit 18 includes a computer usable storage medium 
having stored therein computer software and / or data . 
[ 0032 ] In alternative embodiments , secondary memory 10 
may include other similar devices for allowing computer 
programs or other instructions to be loaded into computer 
system 1 . Such devices may include , for example , a remov 
able storage unit 22 and an interface 20 . Examples of such 
may include a program cartridge and cartridge interface 
( such as that found in video game devices ) , a removable 
memory chip ( such as an erasable programmable read only 
memory ( EPROM ) , or programmable read only memory 
( PROM ) ) and associated socket , and other removable stor 
age units 22 and interfaces 20 , which allow software and 
data to be transferred from the removable storage unit 22 to 
computer system 1 . 
[ 0033 ] Computer system 1 may also include a communi 
cations interface 24 . Communications interface 24 allows 
software and data to be transferred between computer sys 
tem 1 and external devices . Examples of communications 
interface 24 may include a modem , a network interface 
( such as an Ethernet card ) , a communications port , a Per 
sonal Computer Memory Card International Association 
( PCMCIA ) slot and card , etc . Software and data transferred 
via communications interface 24 are in the form of signals 
28 , which may be electronic , electromagnetic , optical or 
other signals capable of being received by communications 
interface 24 . These signals 28 are provided to communica 
tions interface 24 via a communications path ( e . g . , channel ) 

26 . This path 26 carries signals 28 and may be implemented 
using wire or cable , fiber optics , a telephone line , a cellular 
link , a radio frequency ( RF ) link and / or other communica 
tions channels . In this document , the terms " computer 
program medium ” and “ computer usable medium ” are used 
to refer generally to media such as a removable storage drive 
14 , a hard disk installed in hard disk drive 12 , and signals 28 . 
These computer program products provide software to the 
computer system 1 . 
[ 0034 ) Computer programs ( also referred to as computer 
control logic ) are stored in main memory 8 and / or secondary 
memory 10 . Computer programs may also be received via 
communications interface 24 . Such computer programs , 
when executed , enable the computer system 1 to perform the 
features of the present invention , as discussed herein . In 
particular , the computer programs , when executed , enable 
the processor 4 to perform the features of the present 
invention . Accordingly , such computer programs represent 
controllers of the computer system 1 . 
[ 0035 ] In an embodiment where the invention is imple 
mented using software , the software may be stored in a 
computer program product and loaded into computer system 
1 using removable storage drive 14 , hard drive 12 , or 
communications interface 24 . The control logic ( software ) , 
when executed by the processor 4 , causes the processor 4 to 
perform the functions of the invention as described herein . 
In another embodiment , the invention is implemented pri 
marily in hardware using , for example , hardware compo 
nents , such as application specific integrated circuits 
( ASICs ) . Implementation of the hardware state machine so 
as to perform the functions described herein will be apparent 
to persons skilled in the relevant art ( s ) . 
[ 0036 ] In yet another embodiment , the invention is imple 
mented using a combination of both hardware and software . 
( 0037 ] While the present invention has been described in 
connection with preferred embodiments , it will be under 
stood by those skilled in the art that variations and modifi 
cations of the preferred embodiments described above may 
be made without departing from the scope of the invention . 
Other embodiments will be apparent to those skilled in the 
art from a consideration of the specification or from a 
practice of the invention disclosed herein . It is intended that 
the specification and the described examples are considered 
exemplary only . 

1 - 21 . ( canceled ) 
22 . A computer - implemented method of automatically 

coordinating over a network at least a portion of events that 
occur between a time that a person enters a health care 
setting and a time that the person is discharged from the 
health care setting by generating a health care setting 
specific workflow module , the computer comprising a pro 
cessor , a data repository and a user interface and the method 
comprising : 

after the person has entered the health care setting , 
receiving , via the user interface of the computer , a selec 

tion of at least one predetermined event , the at least one 
predetermined event being selected from an event 
category that is selected from the group consisting of : 
admission of the person to the health care setting , 
monitoring the person while the person is at the health 
care setting , and discharge of the person from the health 
care setting ; 

associating , via the processor , at least one workflow 
process with the at least one predetermined event , 
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wherein the at least one workflow process comprises a 
plurality of predetermined activities that are to take 
place after the at least one predetermined event occurs , 
the plurality of predetermined activities being stored in 
the data repository of the computer ; 

implementing , via the processor , the at least one workflow 
process using a software program after the at least one 
predetermined event occurs ; 

wherein , if , after an expiration of a predetermined amount 
of time , at least one of the plurality of predetermined 
activities does not take place , re - implementing the at 
least one workflow process ; and 

wherein the at least one predetermined event is a target 
event determined in advance . 

23 . The computer - implemented method of claim 22 , 
wherein selecting the at least one predetermined event 
comprises : 

receiving a selection of at least one event category ; and 
associating the at least one predetermined event with the 

at least one event category . 
24 . A computer - implemented method of automatically 

coordinating over a network at least a portion of events that 
occur between a time that a person enters a health care 
setting and a time that the person is discharged from the 
health care setting by generating a health care setting 
specific workflow module , the computer comprising a pro 
cessor , a data repository and a user interface and the method 
comprising : 

after the person has entered the health care setting , 
receiving , via the user interface of the computer , a selec 

tion of a first event category , the first event category 
being selected from the group consisting of : admission 
of the person to the health care setting , monitoring the 
person while the person is at the health care setting , and 
discharge of the person from the health care setting ; 

receiving a selection of at least one first predetermined 
event ; 

associating the at least one first predetermined event with 
the first event category ; 

associating at least one first workflow process with the at 
least one first predetermined event , wherein the at least 
one first workflow process comprises a first plurality of 
predetermined activities that are to take place after the 
at least one first predetermined event occurs , the first 
plurality of predetermined activities being stored in the 
data repository of the computer ; 

implementing the at least one first workflow process using 
a software program after the at least one first predeter 
mined event occurs ; 

receiving a selection of a second event category ; 
receiving a selection of at least one second predetermined 

event , the second event category being selected from 
the group consisting of : admission of the person to the 
health care setting , monitoring the person while the 
person is at the health care setting , and discharge of the 
person from the health care setting , the second event 
category being different from the first event category ; 

associating the at least one second predetermined event 
with the second event category ; 

associating at least one second workflow process with the 
at least one second predetermined event , wherein the at 
least one second workflow process comprises a second 
plurality of predetermined activities that are to take 
place after the at least one second predetermined event 
occurs , the second plurality of predetermined activities 
being stored in the data repository of the computer ; 

implementing , via the processor , the at least one second 
workflow process using a software program after the at 
least one second predetermined event occurs ; 

wherein , if , after an expiration of a predetermined amount 
of time , at least one of the first plurality of predeter 
mined activities does not take place , re - implementing 
the at least one workflow process ; and 

wherein the at least one first and second predetermined 
events are target events determined in advance . 

25 . A non - transitory computer readable memory having 
recorded thereon statements and instructions for performing 
a method of automatically coordinating over a network at 
least a portion of events that occur between a time that a 
person enters a health care setting and a time that the person 
is discharged from the health care setting , the statements and 
instructions for execution by a computer and the method 
comprising the steps of : 

after the person has entered the health care setting , 
receiving a selection of at least one predetermined event , 

the at least one predetermined event being selected 
from an event category that is selected from the group 
consisting of : admission of the person to the health care 
setting , monitoring the person while the person is at the 
health care setting , and discharge of the person from the 
health care setting ; 

associating at least one workflow process with the at least 
one predetermined event , wherein the at least one 
workflow process comprises a plurality of predeter 
mined activities that are to take place after the at least 
one predetermined event occurs ; 

implementing the at least one workflow process after the 
at least one predetermined event occurs ; 

wherein , if , after an expiration of a predetermined amount 
of time , at least one of the plurality of predetermined 
activities does not take place , re - implementing the at 
least one workflow process ; and 

wherein the at least one predetermined event is a target 
event determined in advance . 

26 . The computer readable memory of claim 25 , wherein 
selecting the at least one predetermined event comprises : 

receiving a selection of at least one event category ; and 
associating the at least one predetermined event with the 

at least one event category . 
27 . A non - transitory computer readable memory having 

recorded thereon statements and instructions for performing 
a method of automatically coordinating over a network at 
least a portion of events that occur between a time that a 
person enters a health care setting and a time that the person 
is discharged from the health care setting , the statements and 
instructions for execution by a computer and the method 
comprising the steps of : 

after the person has entered the health care setting , 
receiving a selection of a first event category , the first 

event category being selected from the group consisting 
of : admission of the person to the health care setting , 
monitoring the person while the person is at the health 
care setting , and discharge of the person from the health 
care setting ; 

receiving a selection of at least one first predetermined 
event ; 

associating the at least one first predetermined event with 
the first event category ; 

associating at least one first workflow process with the at 
least one first predetermined event , wherein the at least 
one first workflow process comprises a first plurality of 
predetermined activities that are to take place after the 
at least one first predetermined event occurs , the first 
plurality of predetermined activities being stored in a 
data repository of the processing arrangement ; 
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implementing the at least one first workflow process after 
the at least one first predetermined event occurs ; 

receiving a selection of a second event category ; 
receiving a selection of at least one second predetermined 

event , the second event category being selected from 
the group consisting of : admission of the person to the 
health care setting , monitoring the person while the 
person is at the health care setting , and discharge of the 
person from the health care setting , the second event 
category being different from the first event category ; 

associating the at least one second predetermined event 
with the second event category ; 

associating at least one second workflow process with the 
at least one second predetermined event , wherein the at 
least one second workflow process comprises a second 
plurality of predetermined activities that are to take 
place after the at least one second predetermined event 
occurs , the second plurality of predetermined activities 
being stored in the data repository of the processing 
arrangement ; 

implementing the at least one second workflow process 
after the at least one second predetermined event 
occurs ; 

wherein , if after an expiration of a predetermined amount 
of time at least one of the first plurality of predeter 
mined activities does not take place , re - implementing 
the at least one first workflow process ; and 

wherein the at least one first and second predetermined 
events are target events determined in advance . 

28 . A computer system for automatically coordinating 
over a network at least a portion of events that occur 
between a time that a person enters a health care setting and 
a time that the person is discharged from the health care 
setting by generating a health care setting specific workflow 
module , after the person has entered the health care setting , 
the computer system comprising : 

a processor ; 
a repository ; 
a user interface : 
a module for receiving , via the processor , a selection of at 

least one predetermined event , 
the at least one predetermined event being selected from 

an event category that is selected from the group 

consisting of : admission of the person to the health care 
setting , monitoring the person while the person is at the 
health care setting , and discharge of the person from the 
health care setting ; 

a module for associating , via the processor , at least one 
workflow process with the at least one predetermined 
event , wherein the at least one workflow process com 
prises a plurality of predetermined activities that are to 
take place after the at least one predetermined event 
occurs , the plurality of predetermined activities being 
stored in the repository of the system ; and 

a module for implementing , via the processor , the at least 
one workflow process using a software program after 
the at least one predetermined event occurs ; 

wherein , if after an expiration of a predetermined amount 
of time at least one of the plurality of predetermined 
activities does not take place , re - implementing the at 
least one workflow process ; and 

wherein the at least one predetermined event is a target 
event determined in advance . 

29 . The computer system of claim 28 , wherein selecting 
the at least one predetermined event comprises : 

a module for receiving a selection of at least one event 
category ; and 

a module for associating the at least one predetermined 
event with the at least one event category . 

30 . The computer system of claim 28 , wherein the pro 
cessor is selected from a group consisting of a personal 
computer , a minicomputer , a mainframe computer , and a 
microcomputer . 

31 . The computer system of claim 28 , wherein the pro 
cessor is coupled to the user interface by a coupling selected 
from a group consisting of a wired connection , a wireless 
connection , and a fiberoptic connection . 

32 . The computer system of claim 28 , wherein the user 
interface comprises a display device . 

33 . The computer system of claim 28 , wherein the user 
interface includes a video selection device . 

34 . The computer system of claim 28 , wherein the user 
interface includes a patient monitoring device . 

* * * * * 


