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(57) Abstract: The purpose of the present invention is to
provide an air conditioner capable of obtaining information
by which the true cause of the occurrence of abnormality can
be guessed without depending on the ability of a serviceman
in the event of a failure. An air conditioner (1) provided with
a controller (12) for performing operation control on the air
conditioner (1) on the basis of information from each sensor
(8) and operation information from each of devices (9, 10,
11), and performing protection control, abnormality detec-
tion, abnormality full stop, and the like thereon, wherein the
controller (12) is provided with a failure true cause guess data
acquisition unit (13) which calculates, from among a plurality
of preset protection control factors and abnormality detection
factors, protection control factors and abnormality detection
factors having at least the top first to third occurrence fie-
quencies, ranks and stores the calculated factors, and can dis-
play stored information at any time.
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