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An operation assistant system can collect on-site data and perform fault diagnosis analysis to provide
an operational guidance for helping users to operate a subject device. In the operation assistant system, a
user device is configured to observe the subject device, capture live video, and simultaneously display a
supporting video. The monitor device is coupled to the subject device to monitor various sensor states of
the subject device to determine a fault status. The server is coupled to the user device and the monitor device,
providing a support video to the user device based on the fault status. The user device is also configured to
allow the wearer to perceive the support video displayed as in a specific relative position in the space where

the subject device is located.
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An operation assistant system can collect on-site data and perform fault diagnosis
analysis to provide an operational guidance for helping users to operate a subject
device. In the operation assistant system, a user device is configured to observe the
subject device, capture live video, and simultaneously display a supporting video. The
monitor device is coupled to the subject device to monitor various sensor states of the
subject device to determine a fault status. The server is coupled to the user device and
the monitor device, providing a support video to the user device based on the fault
status. The user device is also configured to allow the wearer to perceive the support
video displayed as in a specific relative position in the space where the subject device

1s located.
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