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(57) Abstract: The present invention provides an elevator operation management system with which it is possible to
reliably process elevator demand. The elevator operation management system according to the present invention selects
an clevator from among a plurality of elevators and allocates the selected elevator to a boarding call, wherein the elevator
operation management system is provided with: a prediction unit (101) that predicts demand in boarding at a registered
floor of the boarding call; a dispatch number setting unit (106) that determines a number of elevators to allocate on the
basis of the demand, said elevators being capable of processing the demand; and an evaluation unit (107) that selects an
elevator in accordance with the determination by the dispatch number setting unit.
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