wo 2011/103664 A1 I 0K 0O OO

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

s T
(19) World Intellectual Property Organization- /25 | ]| HIIHND D000 0100 00 A0 0 0
A 5 (10) International Publication Number
(43) International Publication Date Vs
1 September 2011 (01.09.2011) WO 2011/103664 Al

(51) International Patent Classification: (81) Designated States (unless otherwise indicated, for every
G060 30/00 (2006.01) HO04W 4/02 (2009.01) kind of national protection available): AE, AG, AL, AM,
G060 20/00 (2006.01) HO4W 4/12 (2009.01) AOQ, AT, AU, AZ, BA, BB, BG, BH, BR, BW, BY, BZ,

CA, CH, CL, CN, CO, CR, CU, CZ, DE, DK, DM, DO,

(21) International Application Number: DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT,

PCT/CA2011/000200 HN, HR, HU, ID, IL, IN, IS, JP, KE, KG, KM, KN, KP,

(22) International Filing Date: KR, KZ, LA, LC, LK, LR, LS, LT, LU, LY, MA, MD,

26 February 2011 (26.02.2011) ME, MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI,

) NO, NZ, OM, PE, PG, PH, PL, PT, RO, RS, RU, SC, SD,

(25) Filing Language: English SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ, TM, TN, TR,
(26) Publication Language: English TT, TZ, UA, UG, US, UZ, VC, VN, ZA, ZM, ZW.

(30) Priority Data: (84) Designated States (unless otherwise indicated, for every

61/308,607 26 February 2010 (26.02.2010) Us kind ofregional protection available): ARIPO (BW, GH,

GM, KE, LR, LS, MW, MZ, NA, SD, SL, SZ, TZ, UG,

(71) Applicant (for all designated States except US). MI- ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, MD, RU, TJ,

ITOU INC. [CA/CA]; 326 Carlaw Avenue, Unit 121, TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, DK,

Toronto, Ontario M4M 3N8 (CA). EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LT, LU,

LV, MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK,

(71) Applicants : MEANEY, Richard [CA/CA]; 1159 Dun- 21;/{, {/I[? &%P{\I(]]EBFS,I\]?J:FSF:FE?, CL CM, GA, GN, GQ,
das St. East, Unit 143, Toronto, Ontario M4M 3N9 (CA). > > O ’
REYNOLDS, Shawn [CA/CA]; 38 Western Battery Published:
Road, Unit 637, Toronto, Ontario, M6K 3N9 (CA).
DAVIDSON, John Carson [CA/CA]; 590 Wellington
Street West, Toronto, Ontario, M5V 2X5 (CA). —  before the expiration of the time limit for amending the

. claims and to be republished in the event of receipt of
(74) Agent: DE FAZEKAS, Anthony; Miller Thomson LLP, dments (Rule 48.2
40 King Street West, Suite 5800, Toronto, Ontario MSH amendments (Rule 48.2(h))
381 (CA).

(72) Inventors; and

—  with international search report (Art. 21(3))

(54) Title: SYSTEM, METHOD AND COMPUTER PROGRAM FOR E-GREETING AND E- GIFTING USING A MOBILE
DEVICE

MiitoU System Interaction

Overview
Mobile App\wuorr‘aesalackueny & %
| &

Gift Sender

s
i FQ&%%’S* ﬁ Notification
Jeg, B

Facebook
ervices

=
2

e
Twitter Services

Paint of Sale

FIG. 2 e

(57) Abstract: The present invention relates generally to online gift giving. The present invention relates more particularly to mo-
bile device accessible personalized gift giving of gifts from retailers of all sizes. The system of the present invention comprises a
gift giving server accessible by a mobile device and a transaction server. The gift giving server is operable to present to a sender
on the sender's mobile device, gitts to send to recipients. The sender can select which gifts to send to which recipients. Gitts are
provided by one or more retailers. Once the sender has selected to send a gift, the transaction server applies payment data for the
sender to pay for the selected gifts and disseminates payment to the retailers. Upon paying the retailers, the gift giving server is
operable to initiate a notification to the recipients of the gifts. The recipients can then redeem the gifts with the retailers.
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SYSTEM, METHOD AND COMPUTER PROGRAM FOR E-GREETING AND E-
GIFTING USING A MOBILE DEVICE

CROSS-REFERENCE TO RELATED APPLICATIONS

This application claims the benefit of U.S. Provisional Application No. 61/308,607 filed
February 26, 2010, the entirety of which is incorporated herein by reference.

FIELD OF THE INVENTION

The present invention relates generally to online gift giving and electronic greetings. The present
invention relates more particularly to mobile device accessible personalized gift giving of gifts

from retailers of all sizes.
BACKGROUND

With busy lifestyles finding the time to buy a gift for a family member or friend can be difficult.
Gift cards are very popular, but they are normally associated with large retailers, whereas
sometimes the intended recipient favours a smaller, local store. In other words, enabling users to
select a gift from a wide array of stores helps the user provide the recipient with a gift that is

consistent with the recipient’s interest.

Online shopping makes this process easier, however, many end users are increasingly spending
time on their mobile device. Several solutions have been presented for gift giving from a mobile

device.

BlackHawk is an e-gift card integrator that sells gift cards through retail partners (“Gift Card
Malls”) and provides data integration services for activations and redemptions in the US and
Canada. GiftClixx is an e-gift card integrator that provides gift card channels “at a lower price
point” using a peer-to-peer model. InComm is an e-gift card integrator that sells gift cards
through Gift Card Malls and provides data integration services for activations and redemptions in
the US. Their Fastcard Technology is used on all gift cards in stores with Kiosks. Giiv lets users

send e-gifts to mobile users from websites to mobile devices via SMS.
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None of these solutions are designed to provide access to gifting from a sender using a mobile
device. More importantly, none of these solutions encourage the participation of local or small

retailers that typically would not be able to afford gift card programs.

There is a need for a method that addresses the shortcoming of mobile gift giving. There is a
particular need for a system that enables mobile gift giving while encouraging participation of

local or small retailers.
SUMMARY

The present invention provides a system, method and computer program for e-greeting and e-

gifting using a mobile device.

DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates an example of a mobile device in accordance with the present invention.
FIG. 2 illustrates a system in accordance with the present invention.

FIGS. 3 to 5 illustrate examples of gift giving transactions in accordance with the present

invention.

FIG. 6 illustrates a generic computer device which may provide an operating environment for

one or more embodiments of the present invention.
DETAILED DESCRIPTION

The present invention provides a system, method and computer program for e-greeting and e-
gifting using a mobile device. The present invention may be referred to herein as “mobile gift
giving”, however it should be understood that the invention is not limited to gift giving but to
greetings in general. Mobile gift giving is enabled by distributing personalized greetings and
gifts via a mobile user interface. A user (“sender”) of the present invention can disseminate one
or more gifts linked to a personalized message to one or more recipients. The personalized
message may include a personalized text greeting and/or a personalized visual greeting
including, for example, one or more photos or videos created or selected by the sender by

operation of the system of the present invention. The one or more gifts may, for example, include



10

15

20

25

30

WO 2011/103664 PCT/CA2011/000200
—3-

gift cards, gift certificates, vouchers, coupons, etc., which include a code, token, bar code or
other electronic means of identifying the recipient’s eligibility to buy goods or services from a
retailer or other business (collectively referred to herein as an “electronic gift card™) associated
with one or more retailers or other business (referred to as a “retailer” for sake of convenience,
but it should be understood that for example a gift certificate to the favourite salon of a recipient
for example could be the object of an electronic gift card in accordance with the present
invention).. It is noted that the electronic gift card may relate to entitlement to spend a specific
amount with a retailer or may relate to a specific gift which can be obtained through a retailer, in
which case an image of the specific item can be presented and then redeemed by operation of the

present invention.

If the sender and recipient are in different currency jurisdictions, then the sender may provide the
recipient gift cards, gift certificates, vouchers, coupons, etc. that are in the recipients local
currency, thereby eliminating any need for the recipient to worry about the currency exchange of

the redemption of an out of jurisdiction gift code that may not work when redeeming the gift.

Mobile gift giving in accordance with the present invention enables the sender to assemble from
their mobile device a personalized greeting for a recipient, optionally attach an electronic gift
card associated with a selected retailer of interest to the recipient, and send the combined
greeting to the recipient, which greeting is accessible from the mobile device or computer of the
recipient. The recipient may access the greeting by means of email, SMS, MMS, instant

messaging, etc. that is accessible from the mobile device.

The sender may prepare user-generated/personalized greetings accompanying the gift rather than
be limited to the use of templates. The sender has access to a mobile device that may include or
be linked to an image capture device, for example a camera that can capture still image and/or
video image data for providing the personalized visual greeting. FIG. 1 illustrates an example of

a mobile device in accordance with the present invention.

It should be understood that the mobile device of the present invention may consist of a hand-
held two-way wireless paging computer, a wirelessly enabled palm-top computer, a mobile
telephone with data messaging capabilities, a portable digital media player, or a wirelessly
enabled laptop computer, but could be any type of mobile data communication device capable of

sending and receiving messages via a network connection. The majority of current mobile
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communication device users, however, use a mobile telephone with data messaging capabilities,
such as server addressing capabilities such as Short Message Service (“SMS”) or Multimedia
Messaging Service (“MMS”) or data including GPRS or 3G. The present invention therefore
provides means for providing the functionality described herein, from mobile communication

devices that are relatively common and inexpensive.

A system in accordance with the present invention is shown in Fig. 2. The system may comprise
a mobile device accessible by the sender. The mobile device may include or be linked to an
image capture device. The mobile device is also equipped with a mobile gift giving application
or means to access a mobile gift giving service (collectively referred to as “mobile gift giving
application” although a hosted/SaaS/cloud solution is also provided). The mobile device is
operable to upload image data, greeting data and gift data by means of the mobile gift giving
application to a mobile gift giving server. The mobile gift giving server is further linked to 2
transaction system. The transaction system could be hosted by or electronically linked to one or
more retailers, such as by being linked to retailers’ points of sale (POS), or one or more entities
representing retailers. These entities may include a financial institution, clearinghouse, credit
card company, etc. that processes transactions for one or more retailers. By enabling the retailers
or their representatives to host the transaction system or by electronically linking to these
entities, the gifting enabled by the present invention can be made near instantaneous by enabling
rapid activation of electronic gift cards in accordance with the present invention. Alternatively,
billing can be made through the mobile service provider, which then forwards funds to the
retailers. Retailers receive funds quickly, which further enables the participation of small, local

retailers.

Alternatively, the transaction server could direct payment to an administrator of the system or a
financial institution representing the administrator. The administrator may retain a portion of the
payment as an administrative fee and forward the remaining payment to the retailers. The
administrator may alternatively hold money for payment to retailers at specific intervals,
thresholds, etc. by for example electronic funds transfer. In either of these cases, the retailer
would be assured that payment has been received and would be forthcoming, enabling the gift’s

recipient to be able to redeem the gift.
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The mobile gift giving server includes or is linked to a gift database of accessible gifts. The gifs,
for example, may include gift cards, gift certificates, vouchers, coupons, etc. associated with one
or more retailers, or images of specific gifts as suggested above. One or more of these gift types,
for example coupons, could be made available to recipients at a free, discounted or loyalty level
based on a negotiation by an administrator of mobile gift giving and the one or more retailers or

their representatives.

By leveraging the scale of the database, retailers small or large can provide access to gift cards.
In particular, small retailers that would otherwise go unnoticed by consumers, are hard to locate
or become known by consumers, and/or cannot afford to operate a gift card program of their own
can provide access by means of the database, at a low or no overhead cost, to gifts they sell, or

services they provide which can be provided as a gift, for example up to a certain amount.

It should also be understood that the present invention contemplates a sales campaign for adding
to the database a broad range of retailers, including for example local retailers that have a high
degree of interest to target demographics of the mobile gift giving service of the present
invention. The present invention contemplates various techniques for defining “popular” local
businesses including for example use of Internet rating services for identifying local businesses
of interest through references through social media applications. By way of example, social
media may include, but is not limited to: Facebook, Twitter, ITunes Ping, Myspace, Yahoo

Profile, Gmail Profile and MSN Profile.

The mobile gift giving server may also include or be linked to a user database, which is operable
to record profiles for users associated with the system (whether sender or recipient in a particular
transaction). For example, users can provide their own profile information, such as demographic
information, for recording in the user database. Additionally, the mobile gift giving server may
create profiles for recipients that are not yet part of the system or augment existing profiles with
further profile information provided by senders. In one example, a sender may send a greeting to
a recipient that is not part of the system. The server could automatically store that recipient’s
profile information to assist future senders in sending greetings to that recipient without having
to again specify the same profile information. The profile information could also be augmented
with historical information such as past gifts sent to, or sent by, the recipient, which could be

used for suggestion of gifts as discussed below. The profile information can also include
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significant gifting days for the recipient, such as birthday, religious holidays (if the profile
includes religion information), anniversaries, etc. that could be used with a calendar utility as
provided below. The profile information may also include one or more payment data for

enabling the sender to pay for sent greetings and associated electronic gift cards.

In practice, a sender can search through a list of available gifts (or sources of gift) using the
mobile gift giving application and select one or more of the gifts to send to the recipient. The
sender either before or after choosing the one or more gifts can create a personalized greeting,
which could include text and a still or video image. The still or video image can be captured by
the image cépture device during creation of the greeting, or could be a stored image on the
mobile device. The sender could also choose an image accessible by means of other functions of
the mobile device, such as an image on the web from a mobile smart phone with Internet access.

The sender can then specify one or more recipients to whom to send the mobile greeting and gifi.

It should also be noted that the mobile gift giving service can provide access to specific media
content. The operator of the mobile gift giving service obtains rights to create and distribute for
example text, video, or audio content associates with one or more celebrities which can be used
in assembling an e-greeting in accordance with the present invention. For example, the sender
may assemble an e-greeting that includes content associated with a favourite singer, athlete,
actress or other celebrity favoured by the recipient. It should be noted that in obtaining rights to
use such content, the operator of the mobile gift giving service may also obtain information
regarding the preferred retailers of the celebrity, which the operator links to the mobile gift
giving service, which information is provided to the sender in selecting the electronic gift card
for the recipient. The e-greeting may include for example a message indicating that the gift is

from the recipient’s preferred celebrity’s favoured retailer.

In addition to other user information, the sender may have recorded in the database recipient’s

preferred celebrity or celebrities.

It should also be noted that the present invention contemplates harvesting information such as
preferred retailers or celebrities from external websites where such information may stored for

users such as social networking websites.
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As previously mentioned, the gift selected by the sender may be chosen based on one or more of
a preconfigured list created by the recipient, by a suggestion from an automated suggestion
engine linked to the mobile gift giving server, and/or by the sender choosing a gift that is likely
to be desired by the recipient. For example, a recipient that is a user of mobile gift giving may
configure a list of one or more favourite gifts or sources of gifts (i.e. a virtual gift registry) based
on the gifts included in the database. The gifts typically would be chosen by a recipient based on
the recipient’s location and retailer of choice. Typically, for example, a recipient would like to
receive a gift card from a particular retailer that operates a store near to the recipient’s home or
place of work. When a sender initiates creation of a greeting, the sender may indicate the
recipient to which the greeting will be sent. The mobile gift giving server may access the
recipient’s favourite gifts list and make one or more suggestions to the sender to send a listed

gift.

The automated suggestion engine could also, or in addition, suggest one or more gifts based on a
preconfigured profile made by the recipient and/or a profile of the recipient made by the sender.
The recipient’s profile can be used by the automated suggestion engine as a demographic profile
to determine gifts that are likely to be desired by the recipient. The automated suggestion engine
may be preconfigured to associate demographic information with particular gifts and gift
categories and/or may develop over time the accuracy of its suggestions based on favourites lists
of other recipients that are associated with a profile. The automated suggestion engine may also

be configured to present featured retailer for promotional periods.

In other words, the invention is operable to present to the sender, based on the information for
the recipient a number of gift suggestions based on the location of the recipient, and also one or
more of his/her preferences based on historical gift giving involving the recipient, entries to the
virtual gift registry, inferences based on demographic information for the recipient, or featured
retailers in the community of the recipient. For example, the sender may browse through
categories of retailers, such as restaurants, electronics stores, home furnishing stores, efc., in
accordance with which the sender could filter the displayed retailers to those operating in the

community of the recipient.
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It should also be understood that the automated suggestion engine may include or be linked to a
semantic engine for semantically generating data for identifying probable retailer preferences of

a recipient based on such information as is available for the recipient.

The automated suggestion engine, for example, may suggest one or more gifts based on a
recipient’s demographic information that includes location. As previously mentioned, typically a
recipient would like to receive a gift card from a particular retailer that operates a store near to
the recipient’s home or place of work or is simply favoured by recipient or others residents of the
same community in the same demographic group as the recipient. When a sender initiates
creation of a greeting, the sender may indicate the recipient to which the greeting will be sent.
The mobile gift giving server may access the recipient’s location and make one or more
suggestions to the sender to send a listed gift from a retailer near that location. Any other profile
information could also be used to generate automated suggestions including, but not limited to,

age, gender, past gifts sent or received, etc.

It should be understood that the suggestions could be made based on any number of available
demographic information and could also be combined with a favourites list using any of a
number of ranking techniques. The automated suggestion engine could also be configured to
more heavily or lightly weigh suggestions of local retailers versus national or multinational
retailers, or could work on a sponsorship whereby retailers could pay one or more variable tiers
of pricing for a higher rate of suggestion. Sponsorship could be tied for example to demographic

information of the recipient.

1t should be understood that the present invention contemplates providing specificity in terms of
the recipients directed to retailers based on demographic information, while protecting the
private information such as identity and certain demographic information from disclosure to the
retailer, or inference by the retailer. This can be accomplished by operation of a number of
technologies or platforms that create barriers to accessing or inferring such information,

including for example the technologies of BERING MEDIAT™™,

Creation of a gift by a sender may, in one example, include: specifying the recipient, providing a
recipient profile, indicating the occasion/reason for gifting. Providing the recipient profile may
not be required, particularly if the recipient is a user of the system and has provided their own

profile. In that case, the mobile gift giving server may associate the sender’s indicated recipient
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with an already existing profile. Once the recipient profile information is available to the server,
the server may suggest one or more gifts based on the recipient’s demographic information
including, for example, location, age, gender, past gifts, etc. It should be understood that the

order of the steps involved in the creation of a gift could be changed.

The gift giving server may also include or be linked to a calendar utility. For example, a calendar
application may be used by a user of the system to track friends’ and acquaintances’ significant
days. The calendar utility can generate alerts for the user prompting them to send a gift on or
prior to the day. The prompt may be augmented by an integrated suggestion in accordance with
the above. It should be understood that the calendar utility may be linked to a third party
application or service, including a calendar application for a smart phone or a calendar service
integrated with a social networking service. A social networking calendar, for example, may
already provide birthday events, for example, that can be used by the calendar utility for
generating gifting alerts.

The calendar utility may also enable future gifting. For example, a sender may configure the
calendar utility to send a preconfigured gift at a particular date and/or time. This enables a
sender to set up a gift in advance. An administrator of the mobile gift giving system may
incentivise senders to send gifts in advance, so as to “lock in” a purchase, for example by

providing discounts.

The gift giving server may also include or be linked to a contact utility. The contact utility may
be used by a sender of the system to quickly select one or more recipients to send greetings to.
The contact utility can automatically enable the calendar utility without a user setting up their
calendar, for example by automatically associating the known birthdays of other users that are in
the user’s contact list with the calendar of the user. The prompt may be augmented by an
integrated suggestion in accordance with the above. It should be understood that the calendar
utility may be linked to a third party application or service, including a calendar application for a
smart phone or a calendar service integrated with a social networking service. A social
networking calendar, for example, may already provide birthday events, for example, that can be

used by the calendar utility for generating gifting alerts.

The gift giving server may also include or be linked to a notification utility. The notification

utility is used for notifying a recipient of a received gift. The notification utility may be linked to
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one or more of: an email server, an SMS server, a MMS server, an instant messaging server, etc.
or any hosted solution. For example, the notification utility may be linked to a social network to

provide notification.

As suggested above, the gift giving server may also include or be linked to a social networking
interface for other purposes including provide calendaring, contact lists, and notification.
Additionally, a social networking interface may enable a user of the system to view other users’
favourites list or received gifts, and configure their own favourites lists based on this

information.

As well, if the recipient is using a “checked in” feature of a social networking interface to
indicate where they are, the gift giving server may also identify and provide suggestions of local
retailers or destinations that the recipient would purchase from or appreciate a gift from. For
example, if the recipient has “checked in” to a book store, or a coffee shop, the suggested gifts
may be a coupon or redeemable electronic token that may be immediately used by the recipient

at the checked in location.

Examples of gift giving transactions are provided in FIGS. 3 to 5. In one example, a sender may
log onto the gift giving server by means of the mobile gift giving application. The sender may
specify a recipient, for example by choosing the recipient from a contact list or indicating the
recipient’s email address, SMS/MMS number, instant messaging PIN, etc. Alternatively, the
calendar utility may alert the sender of one or more upcoming gift giving occasions and the
sender may select one or more of the recipients associated with those occasions. The profile of
the recipients, if known to the system, is optionally analysed by the automated suggestion engine
that presents the sender with one or more suggested gifts. The sender selects one or more of the
gifts associated with one or more retailers. The sender may proceed to provide a text greeting.
The sender may also use the image capture device to provide a visual greeting. The text greeting,
visual greeting and gift selection are then uploaded to the gift giving server. The gift giving
server applies the sender’s payment data and distributes payment to the one or more retailers in
accordance with terms agreed to between the retailer and the administrator of the system. The
notification utility then notifies the recipient of a received gift, which the recipient can receive
using means indicated by the sender. The recipient can then visit the one or more retailers to

redeem the gifts.
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Wireless Implementation

It should be understood that the gift giving server, and other aspects of the present invention,
may be implemented and configured such that interaction between various components of the
system can occur via wireless devices. For example, the gift giving server may include one or
more wireless modules that enable communications described herein to be pushed to wireless
devices associated with retailers, social networks, etc. A wireless device client may be provided
for loading on the wireless device to enhance the ability of users to interact with the system of

the present invention via a wireless device such as a smart phone.

It should be understood that the present invention enables a sender, using a mobile device, to
configure an e-greeting and associated gift, with a significant relevance to the recipient. The e-
greeting and associated gift, based on the operation of the gift giving server, is delivered to the
recipient, and accessible to the recipient either through his/her mobile device or another
computer such as a desktop computer. In one aspect of the invention, the electronic gift card is
made available to the recipient’s mobile device, and redeemable using the mobile device alone,
for example by presenting a token such as a bar code that may be displayed on a screen of the

mobile device and scanned at a participating retailer’s point of sale (POS).

With newer technology being developed, including NFC chips embedded in mobile devices, gift
codes can also be received and debited for payment through the embedded NFC chip. For
example, a phone ID NFC Chip can be linked to a platform profile where gift codes can be
stored, and the sender can choose the gift code, select NFC as their payment method, and the

database carrying the code balances would be debited once the NFC is scanned at a retailer’s

POS.

The gift giving server of the present invention can be integrated with the systems of the retailer,

as explained above, such that the electronic gift card is honored by the retailer.

Proliferation of communication devices and other technologies has created a demand for near
instantaneous transactions, and also the desire to conduct more transactions “on the go” using a
mobile device. The present invention creates the means to enable electronic gift card giving,

which is popular, but from (from the sender’s perspective) and optionally to (from recipient’s
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perspective) from a mobile device. This addresses the need of enabling gift giving from a

mobile device.

It should also be noted that there are individuals who have a significant interest in fostering
personal relationships with their friends who live in other communities, including in many cases
communities that the individuals are not familiar with. The individuals want to foster their
friendships in part by sending thoughtful gifts, and such gifts often include a gift from a
preferred local business. The selection of a gift from such a business, that resonates with the
recipient, can have significant relevance to the recipient, and thus is desirable both to the
recipient and the sender because of the special appreciation beyond the monetary amount that the
recipient may attach to the gift. In effect, by selecting a relevant gift, the sender communicates

that s/he understands him/her, which further bonds the sender and the recipient.

Many such businesses do not have the means of participating in an electronic gift card program.
Even if they did, it is currently difficult to link the local business with a gift sender in another
community. The present invention provides a highly efficient way for a sender to assemble a
greeting and gift that is likely to be highly relevant to the recipient. For the retailer the present
invention provides a highly effective means of reaching out to a new potential customer base,
namely the friends and family of their customers. Additionally, the present invention enables a
local business to translate their local popularity into gift giving that may bring new customers to
their business, and if these customers enjoy the experience, the technology enables these new
customers to transform their social network into possible customer base directed at that

customer.

It should also be understood that the present invention provides a useful means for smaller bricks
and mortar businesses that generally do not have a significant online presence, to leverage the
online world, especially social media environments, to direct sales. In other words, the present
invention helps bridge the online world into an offline retail environment, in an effective and

cost efficient manner.

It should be understood that the present invention also contemplates integration of various
loyalty program into the operation of the gift giving system, including loyalty programs as may
be defined by a local retailer to optimize the sales that they realize that are facilitated by the

present invention. The system of the present invention may therefore include a loyalty engine
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that is provided as a service to retailers, enabling them to design and implement loyalty programs

by operation of the present invention.

Thus, in an aspect of the invention, there is provided a system operable on a mobile device for
mobile gift giving, comprising: (a) a gift giving server accessible by a mobile device, the gift
giving server operable to present to a sender by means of the mobile device, one or more gifts to
send to one or more recipients, and prompt the sender to select one or more of the gifts and one
or more of the recipients, the one or more gifts being provided by one or more retailers; (b) a
transaction server operable to apply payment data for the sender to pay for the selected gifts and
disseminate payment to the one or more retailers; wherein upon paying the retailers, the gift
giving server is operable to initiate a notification to the one or more recipients of the one or more
selected gifts and enable the one or more recipients to redeem the one or more selected gifts with

the one or more retailers.

In an embodiment, the gift giving server is operable to assemble a personalized e-greeting to

accompany each selected gift, and link to the personalized e-greeting means to obtain the gift.

In another embodiment, the personalized e-greeting comprises one or more of a text greeting, an

audio greeting, and a visual greeting.

In another embodiment, the means to obtain the gift comprises one or more of a gift card, a

coupon, or a redeemable electronic token.

In another embodiment the gift giving server is configured to integrate geo-location for
purchasing and sending the gift utilizing the mobile device, and the integrated geo-location

enables real time offers to be sent to the sender about to send an e-greeting to the recipient.

In another embodiment, the integrated geo-location enables a business in the vicinity of the

sender to offer specific discounts for one or more gifts presented to the sender for selection.

In another embodiment, the gift giving server is configured to integrate geo-location for
redeeming the one or more gifts, and the gift giving server is configured to trigger an alert, via
the recipient’s mobile device, when the recipient’s mobile device is in the vicinity of a retailer

where the gift can be redeemed.
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In another embodiment, the gift giving server is configured to access a calendar utility, such that
the gift giving server can utilize the calendar utility to remind the sender of an anniversary or

event, and to present to the sender the one or more gifts to send to one or more recipients.

In another embodiment, the gift giving server is configured to access a contact utility, such that
the gift giving server can utilize the contact utility to identify one or more recipients to whom

one or more gifts will be sent.

In another embodiment, the gift giving server is configured to access a social networking
interface, such that the gift giving server can utilize the social networking interface to identify
one or more gifts that correspond to the recipient’s preferences, including a favorites list (e.g.

Music, Movies, Athletics, Television, Movies, Books, etc.).

In another aspect, there is provide a method operable on a mobile device for mobile gift giving,
comprising: (i) accessing via the mobile device a gift giving server operable to present to a
sender by means of the mobile device one or more gifts to send to one or more recipients; (i1)
prompting the sender to select one or more of the gifts and one or more of the recipients, the one
or more gifts being provided by one or more retailers; (iii) accessing a transaction server
operable to apply payment data for the sender to pay for the selected gifts and disseminate
payment to the one or more retailers; and (iv) upon paying the retailers, initiating a notification
to the one or more recipients of the one or more selected gifts and enabling the one or more

recipients to redeem the one or more selected gifts with the one or more retailers.

In an embodiment, the method further comprises assembling a personalized e-greeting to

accompany each selected gift, and linking to the personalized e-greeting means to obtain the gift.

In another embodiment, the personalized e-greeting comprises one or more of a text greeting, an

audio greeting, and a visual greeting.

In another embodiment, the means to obtain the gift comprises one or more of a gift card, a

coupon, or a redeemable electronic token.

In another embodiment, the method further comprises configuring the gift giving server to

integrate geo-location for purchasing and sending the gift utilizing the mobile device, and the
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integrated geo-location enables real time offers to be sent to the sender about to send an e-

greeting to the recipient.

In another embodiment, the method further comprises utilizing the integrated geo-location to
enable a business in the vicinity of the sender to offer specific discounts for one or more gifts

presented to the sender for selection.

In another embodiment, the method further comprises configuring the gift giving server to
integrate geo-location for redeeming the one or more gifts, wherein the gift giving server triggers
an alert, via the recipient’s mobile device, when the recipient’s mobile device is in the vicinity of

a retailer where the gift can be redeemed.

In another embodiment, the method further comprises configuring the gift giving server to access
a calendar utility, such that the gift giving server can utilize the calendar utility to remind the
sender of an anniversary or event, and to present to the sender the one or more gifts to send to

one or more recipients.

In another embodiment, the method further comprises configuring the gift giving server to access
a contact utility, such that the gift giving server can utilize the contact utility to identify one or

more recipients to whom one or more gifts will be sent.

In another embodiment, the method further comprises configuring the gift giving server to access
a social networking interface, such that the gift giving server can utilize the social network
interface to identify one or more gifts that correspond to the recipient’s preferences, including a

favorites list.

The present invention may be practiced in various embodiments. A suitably configured
computer device, and associated communications networks, devices, software and firmware may
provide a platform for enabling one or more embodiments as described above. By way of
example, FIG. 6 shows a generic computer device 100 that may include a central processing unit
(“CPU”) 102 connected to a storage unit 104 and to a random access memory 106. The CPU
102 may process an operating system 101, application program 103, and data 123. The operating
system 101, application program 103, and data 123 may be stored in storage unit 104 and loaded
into memory 106, as may be required. Computer device 100 may further include a graphics

processing unit (GPU) 122 which is operatively connected to CPU 102 and to memory 106 to
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offload intensive image processing calculations from CPU 102 and run these calculations in
parallel with CPU 102. An operator 107 may interact with the computer device 100 using a video
display 108 connected by a video interface 105, and various input/output devices such as a
keyboard 110, mouse 112, and disk drive or solid state drive 114 connected by an I/O interface
109. In known manner, the mouse 112 may be configured to control movement of a cursor in the
video display 108, and to operate various graphical user interface (GUI) controls appearing in the
video display 108 with a mouse button. The disk drive or solid state drive 114 may be
configured to accept computer readable media 116. The computer device 100 may form part of a
network via a network interface 111, allowing the computer device 100 to communicate with
other suitably configured data processing systems (not shown). One or more different types of

sensors 130 may be used to receive input from various sources.

The present invention may be practiced on virtually any manner of computer device including a
desktop computer, laptop computer, tablet computer or wireless handheld. The present system
and method may also be implemented as a computer-readable/useable medium that includes
computer program code to enable one or more computer devices to implement each of the
various process steps in a method in accordance with the present invention. It is understood that
the terms computer-readable medium or computer useable medium comprises one or more of
any type of physical embodiment of the program code. In particular, the computer-
readable/useable medium can comprise program code embodied on one or more portable storage
articles of manufacture (e.g. an optical disc, a magnetic disk, a tape, etc.), on one or more data
storage portioned of a computing device, such as memory associated with a computer and/or a

storage system.

While the above description provides examples of one or more embodiments of the invention, it
will be appreciated that numerous other embodiments may be within the scope of the present

invention, as defined by the following claims.
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CLAIMS

1.

A system operable on a mobile device for mobile gift giving, comprising:

(a) a gift giving server accessible by a mobile device, the gift giving server operable
to present to a sender by means of the mobile device, one or more gifts to send to
one or more recipients, and prompt the sender to select one or more of the gifts
and one or more of the recipients, the one or more gifts being provided by one or

more retailers;

b) a transaction server operable to apply payment data for the sender to pay for the

selected gifts and disseminate payment to the one or more retailers;

wherein upon paying the retailers, the gift giving server is operable to initiate a
notification to the one or more recipients of the one or more selected gifts and enable the
one or more recipients to redeem the one or more selected gifts with the one or more

retailers.

The system of claim 1, wherein the gift giving server is operable to assemble a
personalized e-greeting to accompany each selected gift, and link to the personalized e-

greeting means to obtain the gift.

The system of claim 2, wherein the personalized e-greeting comprises one or more of a

text greeting, an audio greeting, and a visual greeting.

The system of claim 2, wherein the means to obtain the gift comprises one or more of a

gift card, a coupon, or a redeemable electronic token.

The system of claim 2, wherein the gift giving server is configured to integrate geo-
location for purchasing and sending the gift utilizing the mobile device, and the
integrated geo-location enables real time offers to be sent to the sender about to send an

e-greeting to the recipient.

The system of claim 5, wherein the integrated geo-location enables a business in the
vicinity of the sender to offer specific discounts for one or more gifts presented to the

sender for selection.

The system of claim 1, wherein the gift giving server is configured to integrate geo-

location for redeeming the one or more gifts, and the gift giving server is configured to
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trigger an alert, via the recipient’s mobile device, when the recipient’s mobile device is in

the vicinity of a retailer where the gift can be redeemed.

The system of claim 1, wherein the gift giving server is configured to access a calendar
utility, such that the gift giving server can utilize the calendar utility to remind the sender
of an anniversary or event, and to present to the sender the one or more gifts to send to

one or more recipients.

The system of claim 1, wherein the gift giving server is configured to access a contact
utility, such that the gift giving server can utilize the contact utility to identify one or

more recipients to whom one or more gifts will be sent.

The system of claim 1, wherein the gift giving server is configured to access a social
networking interface, such that the gift giving server can utilize the social networking
interface to identify one or more gifts that correspond to the recipient’s preferences,

including a favorites list.
A method operable on a mobile device for mobile gift giving, comprising:

(1) accessing via the mobile device a gift giving server operable to present to a sender

by means of the mobile device one or more gifts to send to one or more recipients;

(ii) prompting the sender to select one or more of the gifts and one or more of the

recipients, the one or more gifts being provided by one or more retailers;

(111))  accessing a transaction server operable to apply payment data for the sender to

pay for the selected gifts and disseminate payment to the one or more retailers; and

(iv)  upon paying the retailers, initiating a notification to the one or more recipients of
the one or more selected gifts and enabling the one or more recipients to redeem the one

or more selected gifts with the one or more retailers.

The method of claim 11, further comprising assembling a personalized e-greeting to
accompany each selected gift, and linking to the personalized e-greeting means to obtain

the gift.

The method of claim 12, wherein the personalized e-greeting comprises one or more of a

text greeting, an audio greeting, a visual greeting, or a combination thereof.
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The method of claim 12, wherein the means to obtain the gift comprises one or more of a

gift card, a coupon, or a redeemable electronic token.

The method of claim 12, further comprising configuring the gift giving server to integrate
geo-location for purchasing and sending the gift utilizing the mobile device, and the
integrated geo-location enables real time offers to be sent to the sender about to send an

e-greeting to the recipient.

The method of claim 15, further comprising utilizing the integrated geo-location to
enable a business in the vicinity of the sender to offer specific discounts for one or more

gifts presented to the sender for selection.

The method of claim 11, further comprising configuring the gift giving server to integrate
geo-location for redeeming the one or more gifts, wherein the gift giving server triggers
an alert, via the recipient’s mobile device, when the recipient’s mobile device is in the

vicinity of a retailer where the gift can be redeemed.

The method of claim 11, further comprising conﬁgun’ng the gift giving server to access a
calendar utility, such that the gift giving server can utilize the calendar utility to remind
the sender of an anniversary or event, and to present to the sender the one or more gifts to

send to one or more recipients.

The method of claim 11, further comprising configuring the gift giving server to access a
contact utility, such that the gift giving server can utilize the contact utility to identify one

or more recipients to whom one or more gifts will be sent.

The method of claim 11, further comprising configuring the gift giving server to access a
social networking interface, such that the gift giving server can utilize the social
networking interface to identify one or more gifts that correspond to the recipient’s

preferences, including a favorites list.
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