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ACQUIRE THE CALL PERMISSIONS OF EACH AGENT IN

A DATABASE, AND ALLOCATE THE EACH AGENT TO A
GROUP CORRESPONDING TO THE CALL PERMISSIONS
ACCORDING TO A PRESET PERMISSION GROUPING
METHOD

FOR EACH GROUP, COLLECT THE VOICEPRINT
FEATURES OF EACH AGENT IN THE GROUP TO OBTAIN
BASIC VOICEPRINT FEATURES OF THE GROUP

TRAIN VOICEPRINT FEATURES AMONG EACH BASIC
VOICEPRINT FEATURE SET TO OBTAIN AN INTEGRATED
VOICEPRINT FEATURE OF THE EACH BASIC VOICEPRINT
FEATURE SET, AND CONSTRUCT A DYNAMIC VOICEPRINT
RECOGNITION MODEL ON THE BASIS OF A FEATURE
CORRESPONDENCE BETWEEN THE GROUPS, THE CALL
PERMISSIONS AND THE INTEGRATED VOICEPRINT
FEATURE

IF A CALL OPERATION FROM AN AGENT TO BE
RECOGNIZED IS DETECTED, OBTAIN THE CUSTOMER
LEVEL OF A CALLED CUSTOMER AND VOICE DATA OF THE
AGENT TO BE RECOGNIZED, AND EXTRACT VOICEPRINT
FEATURES OF THE VOICE DATA TO OBTAIN A TARGET
VOICEPRINT FEATURE

ON THE BASIS OF THE DYNAMIC VOICEPRINT
RECOGNITION MODEL, RECOGNIZE THE TARGET
VOICEPRINT FEATURE, AND DETERMINE THE CALL
PERMISSIONS OF THE AGENT TO BE RECOGNIZED

IF THE CALL PERMISSIONS OF THE AGENT TO BE
RECOGNIZED DOES NOT MEET A CUSTOMER LEVEL
REQUIREMENT, TAKE PRESET EARLY-WARNING
PROCESSING MEASURES
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(57) Abstract: Provided are a voiceprint recognition method and device, a terminal device and a storage medium, the method compris-
ing: allocating each agent to a corresponding group according call permissions (S1); collecting and processing the voiceprint features
of each agent in the group to obtain an integrated voiceprint feature of the group (52); constructing a dynamic voiceprint recognition
model on the basis of the groups, the call permissions and the integrated voiceprint feature (S3); when a call operation from an agent
is detected, obtaining voice data of the agent and extracting voiceprint features (S4); on the basis of the dynamic voiceprint recogni-
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tion model, determining the call permissions of the agent (S5); and if the call permissions of an agent to be recognized does not meet
a customer level requirement, taking preset early-warning processing measures (S6), thereby carrying out monitoring. The group in
which the agent is located is determined by means of voiceprint recognition, and real-time monitoring is realized according to the
correspondence between the group and the permissions, thereby effectively improving the real-time performance of monitoring and
the call quality of the agent call.
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