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(57) Abstract: A system and method for syndicating content
is disclosed. Hie system includes a network, a client/moder-
ator server and a database, a set of retailers, a client, a mod-
erator, and a set of users each connected to the network. A
video content provider is connected to the network and dis-
tributes a video. A widget application is implemented, on a
web page of a retailer. Users interact with the widget applic-
ation to search for and view content about the client. Con-
tent is populated into the widget application from the data-
base generated by the client or a syndication group. The cli-
ent or the user optionally moderates the content. A user or
the retailer initiates a conversation about the video through
the widget application and selects a list of other users as the
syndication group. The user and the syndication group inter-
act through the widget application by sending and receiving
comments in a conversation.
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SYSTEM AND METHOD FOR CONTROLLED SYNDICATION AND POPULATION
OF DATABASE INFORMATION

FIELD OF THE INVENTION

[0001] The present invention relates to systems and methods for svadicating mternef
content. In particular, the present mvention relates fo a systemn and method of gathermyg the
collective knowledge of a group of users related to sets of questions, answers, tips and conuments
related to mternef content.

BACKGROUND

[8002] Information regarding certain topics is located m various sources throughout
the mternet i the form of web pages, soctal media networks, and videos. Collecting all relevant
pottions of content information in response fo reguests for certain topics is a challenge,
especially for manufacturers and comtent providers. For example, an tnfernet user 1s searching
for a pair shoes fron a particular mamfacturer. The user will typically access the
mamifacturer’s website directly or through a search engine to find the pair of shoes. If the nser
has a guestion about the pawr of shoes, the user will typically search for the answer on the
webpage for the pair of shoes. However, if the user cannotf readily and easily find the answer,
the user will leave the webpage of the manufacturer fo find the answer. As a result, the
manufacturer typically loses a potential customer and sales revenue.

[6003] The prior art has attempied to solve this problem with limited success. For
example, U.S. Patent No. 6,026,148 to Dworkin, er ol discloses a computer-based systen: that
faciitates exchange of information between users and expert respondents. The users post
questions on a topic to a computer bulletin board or forum via telephone. The system allows
respondents fo answer qguestions and provide comunents. However, the system 1o Dhworkin

requires users to dictate comuments for franscription and posting to the computer bulletin board.
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As a result, the comments can be misheard leading fo mmaccurate transcription and wformabion
posted on the bulletin board. Further, such a conyment transcription system cannot be perforned
i real fime.

[0004] LIS, Patent No. 7,809,664 to Heck discloses a svstem and method for
automated learning from questions and answers conununicated over social nefworks. The
systemn observes the way people ask guestions and bow other users respond to those guestions.
The system further observes which questions are most helpful and analyzes those questions to
wdentify characteristics of those questions that are most helpful. These observations are then
used to enhance the way the system answers future questions. However, the system m Heek
requires an mitial fraining mode for the system m order to learn how to answer questions
correctly, making the system susceptible fo providing incorrect answers and inaccurate
mformation.

[6005] U.S. Patent Publication No. 2013/0304758 to Gruber, et al. discloses a system
for receiving user requests seeking an infornational answer or performiance of a task. The
system mchudes a crowd source knowledgebase and a crowd sourcing module. Upon a failure to
provide a satisfactory response to the user request, a crowd sourcmg information source s
queried for an answer. A response fo the user request 18 generated based on the answer recerved
from the crowd sourcmng miormation sonrce. The system also mcludes a real-time answer lookup
database. However, mformation 13 not shared between other nsers—each user only
communicates with the systern. As a result, users cannot directly access the requests and
responses of other users.

[8006] Therefore, there is a need m the art for a system and method for syndicating

and aggregating mformation in real time that 1s readily shared between users. There is a further
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need m the art for a svstermn and method for syndicating information about content that stays with

the regardless of the location of the content itself.

[N
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SUMMARY

[087] A system and method for syadicating content s disclosed. The svsiem
ncludes a network, a client/moderator server connected to the network, a set of retailers
conntected to the network, a client connected o the network, a moderator connected 1o the
network, and a set of users connected to the network. The client/moderator server 1s further
comnected to a database. Each of the set of users, the sef of refailers. the client, and the
moderator accesses the chient/moderator server through network with a computing device.

[6008] In one embodiment, & video content provider 1s connected to the network and
disiributes a video.

[6009] In one embodmient, a widget application 1s nnplemented on a web page of a
retatler. Users mteract with the widget application to search for and view mformation about the
chent. Information is populated mnto the widget application from the database. If a user enters a
gquestion i the widget application, an answer 1s automatically generated from the database. If
the answer 15 not found in the database, the answer 1s generated by the client. In a preferved
embodiment, the guestion is distributed fo a syndication group to answer the question. The
syndication group then submits an answer to the question. In one embodiment, the client or the
moderator edits the question and/or the answer. In one embodnment, an advertisenient 1s
mecluded with the guestion and/or the answer.

[6016] In another embodiment, the widget apphication s utilized for syndication of
the video. A user initiates a conversation about the video through the widget application and
selects a list of other users as the syndication group. The user and the syndication group mteract
through the widget application by sending and receiving conunents m a conversation. The user
optionally moderates the conversation.

[6011] In another embodiment, the retailer implements the widget application to
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syndicate a video. In this embodunent, the retailer custonuzes the design and fanctionality of the
widget application and selects options fo create the svadication group. Users then post

conuments using the widget application. The client optionally moderates the comiments.

LA
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BRIEF DESCRIPTION OF THE DRAWINGS

{0612} In the detailed description presented below, reference is made to the
accoinpanving drawings.

[6013] Figure 1 15 a schematic of a system of a preferred embodinment.

{6814} Figure 2A 15 an image of a webpage nnplementation of a preferred
embodiment.

[66135] Figure 2B s an image of a webpage implementation of a preferred
embodunent.

[0016] Figure 3 15 a flowchart of a method for creating an inferactive webpage of a
preferred embodiment.

[8017] Figure 4A 1s an mmage of a video webpage implementation of a preferrved
embodiment.

[6018] Figare 4B 15 an umage a frequency counter and a sef of video sync data of a
preferred embodiment.

[6619] Figure 5 1s a flowchart of a method for syadicating an interactive video of
preferred embodiment.

[0026] Figure 6 15 an image of a public portal for svadicating an mnferactive video of a
preferred embodiment.

[8021] Figure 7 13 an unage of a conversation memi for syndicating an mteractive
video of a preferred embodiment.

[6022] Figure 8 1s a flowchart of a method for syadicating a user-moderated

mteractive video of a preferred embodiment.

o
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DETAILED DESCRIPTION

[0623] It will be appreciated by those skilled m the art that aspects of the present
disclosure nmay be iliustrated and described in any of a munber of patentable classes or contexts
inclnding any new and useful process or machine or any new and useful mmprovement.  Aspects
of the present disclosure may be implemented entwely in hardware, entirely m software
{including firmware, resident software, micro-cade, etc.) or combining software and hardware
implementation that may all generally be referred to herem as a “carcunt,” “module,”
“component,” or “svstem.” Further, aspects of the present disclosure may fake the form of a
computer program product embodied m one or more computer readable media having computer
readable program code embodied thereon.

[8024] Referring to Figure 1 mn one embodiment, system 188 mcludes network 146,
users 105, 110, and 115, each of which 1s connected to network 140, retarlers 120 and 125, each
of which 1s connected to network 148, client 130 connected to network 140, and moderator 135
connected to network 140, Chient/moderator server 158 1s connected to network 146
Chient/moderator server 150 mcludes processor 151 and memory 152 connected fo processor 151,
Syndication application 153 1s saved m memory 152 and executed by processor 151.
Chent‘moderator server 158 1s further connected fo database 145, Each of client 130 and
moderator 135 is in conununication with database 145 through client/moderator server 158 and
network 140. Video content server 155 is connected to network 1440

[0025] In a preferved embodiment, each of users 165, 118, and 115, retailers 120 and
125, chient 130, and moderator 135 accesses chient/moderator server 158 through network 140
with a computing device, such as a personal computer, smart phone, tablet computer, a set-top

television provider receiver, and/or a smart television, using a website application or a native

-]
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application. Anv computing device known 1n the art may be employed.

[0626] In one ambodiment, each of users 105, 116, and 115, retazlers 120 and 125,
client 136, and moderator 135 interact with client/moderator server 150 using an input devigce,
suich as a kevboard, mouse, touchpad, or any other pomting device, or a tap on a touch screen of
the computing device. In another embodiment, gesture or voice achivation 1s employed using a
camera of microphone of the computing device.

[6627] In a preferred embodiment, video content server 155 distributes a video. In
one embodnnent, video content server 1585 s a third party confent provider, such as YouTube or
Netfhix. In another embodiment, video content server 155 1s a television broadcaster. In another
embodiment, video content server 155 1s a hive video stream provider.

[8028] In a preferred embodiment, network 148 1s a wide area network such as the
internet, but can include other wide area, local, and miranet networks, mcluding cellular
nefworks.

[6029] In a preferred embodiment, client/moderator server 150 1s a server hosted by
Amazon Web Services. Any suitable type of server may be emploved.

[6030] In a preferred embodmment, syndication application 153 is a chient-server web
application. In a preferred embodiment, chient‘moederator server 158 employs PHP scripting
language using Laravel framework and Node JS nuntime enviromunent. In this embodiment, the
client side browser utthizes HTML, Javascript, and CSS, including third party software that
mnchudes BackbonelS, MarionetielS, jQuery, and I'WPlaver.

[6031] In one embodimient, systemn 108 1s enabled by a set of servers connected
actoss the internet and connected to a respective database.

[6032] In a preferred embodiment, database 145 15 a MySQL database. (Other

[we]
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database management systems known i the art may be employed.

[0633] In a preferred embodiment, retailer 128 is a product or service reseller such as
Target or Wal-Mart.

[0034] In a preferved embodiment, client 130 15 a product manufacturer or service
provider such as Sony Corporation or H&R Block.

[8035] In a preferred embodiment, moderator 135 1s a third party agent of client 130,
such as an advertising agency or a social media consultant.

[6036] In a preferred embodiment, system 100 collects and organizes the collective
knowledge of users 1635, 110, and 115 related fo commercial or entertainment topics such as
retail distribution of goods and services or online videos or television shows or movies, shared
between users 105, 116, and 115, retatlers 120 and 125, chients 13€¢ and moderators 135

[0037] In one embeodiment, database 145 is shared so that questions and answers of
all nsers and retailers are stored. Retatlers operate independently of each other. Asaresult, a
disincentive of competition for questions and answers between customers of different retailers is
eliminated. For example, one distributor of Nike™ shoes is arguably a competitor of another
distributor of Nike® shoes. However, questions from users of the different retailers are both
answered by the client (Nike®), who then can provide the answers back to the retailers regardless
of whose customer the user was. Hence, both retatlers appear more knowledgeable to theiwr
respective users.

[0038] System 100 provides maxinuzation of known questions. For example, any
single topic has a finite number of questions and answers. By use of a “crowd source™ technigue,
database 145 1s populated with all possible questions and answers.

[0039] System 100 provides for a controlled syndication of questions and answers,
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which allows clients 130 and moderators 135 to selectively disperse questions and answers to
both retatlers and users.

[840] Referring to Figpures 2A and 3B m one embodiment, webpage 288 includes a
“widget” 201. Widget 261 mclhudes a set of questions 202, each of which has a corresponding
set of answers 203, and dialogue box 204,

[6041] In a preferred embodiment, widget 201 13 implemented mto webpage 2008 with
a set script lines for an HTML webpage.

[6042] In one embodiment, widget 201 mcludes pass throngh authonization. In this
embodiment, widget 201 is implemented on any unit code browser {*UCB™) enabled application,
soart phone, or intranet system.

[8043] In a preferred embodiment, widget 201 1s written in Java., Any suitable
programnung langnage known in the art may be employed.

[6044] In a preferred embodiment, widget 201 displays a sef of questions 202 and sef
of answers 203 which are browsable and searchable via dialogue box 204, In this embodiment,
the set of answers 203 are generated and populated by a server or by a set of users {o create an
uiieractive webpage. For example, a first user posts guestion 202 using widget 281 seeking
information that is not readily available on webpage 200. In one embodiment, answer 203 15
antomatically generated and posted, as will be further described below. In another embodiment,
a second user posts an answer 203 fo the question. In this way, information that s otherwise
located on another websiie or from any other source 18 now mcluded on webpage 2008, thereby
keeping the first user from seeking the deswred information elsewhere and enabling webpage 200
to become interactive in real time.

[60435] Referring to Figure 3, method 380 for syndicating mformation with a widget

10
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will be further described. At step 310, the widge! s unplemented on the webpage of retatler 302,
In a preferred embodiment, the retatler adds a code section to a page header. This transfers new
functionality to the webpage. At step 311, a set of settings for the widget is entered.

[0046] Inn a preferved embodunent, the sef of settings weludes custom commercial
adverfisemnents and selectable features, including graphics opiions, wlich conirol the display of
the widget, Le., the “look and feel” of the widget.

[6047] The set of settings further includes an option to include advertisements m the
widget. In one embodunent, the advertisements are the same for each recipient. In another
embodiment, the advertisements are different based a set of user demographics. The set of
settings includes a set of group syadication criferia that determine how the widget is displayved
and how mformation in the widget 1s shared. For example, retailer 302 selects whether
“conversations”, 1.€., sets of guestions and related answers, are shared with other websites, each
of which mcludes a corresponding widget. and how the mformation is shared, including by topic,
by conversation, and/or by user location. Questions and answers are generally organized by
domain. For example, questions and answers are organized o a hierarchy which reflects subject
nmatter, manufacturer, general product, and specitic product from which clients and moderators
selectively provide access to users and retaslers.

[6048] The set of settings further includes different types of conversations that are
selected. For example, “public” 1s crowd moderated mn that there 13 no mteraction or moderation
from the chient. “"Hosted” or “host moderated” 1s a conversation in which a client 1s moderating
the conversation. “Private” conversations m which the bost 1s anv user who wants o host a
private conversation. In a preferred embodiment, the host mvites specific users, via email or text

message, mto the conversation. All types of conversations exist in paraliel. For example. a

i1
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private conversation 15 mcluded on the same widget with a public conversation. In this example,
users i the private conversation have access and can view the private conversation. {ther nsers
not m the private conversation cannot see the private conversation and only the public
conversation. The set of settings further weludes options for mteraction restrictions for users.
For example, resirictions are placed on types of content users are allowed to upload.

[6049] In this way, retailer 302 defines group 304, which refers to a set of users of a
given widget, mcluding all widgets on other websites that share a single conversation. The
widgets are considered o be syndicated. Other criteria may be emploved.

[0056] Af step 312, the set of setfings are sent to chient/moderator server 301, Af step
313, the set of settings are saved. At step 314, user 303 downloads and displays the widget at
step 313, In one embodiment, the widget loads with a webpage and 1s displayed m a browser.
Af step 315, user 303 and group 304 open the widget.

[6051] At step 316, user 303 performs a search of mformation, guestions and answers.
In a preferred embodiment, user 363 scrolls through visible items or select tabs to display desired
subjects. A search request for information 1s generated at step 318 by a menu selection. In one
embodunent, the search request mcludes a request for a “tip” or “help” mformation about a
product or service. At step 320, the widget connects to chent/moderator server 381 divectly
through the network. At step 322, the requested mformation 15 querted automatically by
accessing existing information i a database. At step 324, i one embodiment, 1f the infornmation
does not exist m the database, then the mformation s added. In a preferred embodiment, a chent
or a moderator adds the mformation to the database. Af step 325, mz one embodiment,
conmnercial mformation or advertisements are optionally added. In one embodiment, an

advertisement 1s appended to any question and answer that originates from different or warelated
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retailers. For example, an advertisement for basketballs by Spalding® is appended to a question
and answer session about Nike®. In another embodiment, the advertisement is appended to any
question amd answer that originates from the same or related advertisers. For example, an
advertisement for Ford® trucks is appended to a question and answer conversation about Ford®
trucks or trucks 1o general.

[8052] In one embodimient, the advertisements mclude retailer mformation relevant to
a particular geo-location of user 303 andfor group 304, At step 328, a syndication group 13
defermined fron: the set of seftings. At siep 327, the mnformation 1s syndicated fo group 304

[0033] At step 329, the mformation and any advertisements are sent to user 303. If
user 303 1s not satisfied with the mformation, then, at step 330, user 303 drafts a question. At
step 332, the question 1s sent fo client/moderator server 301, At step 334, client/moderator server
301 avtomatically queries the database m order to generate an answer. In a preferred
embodunent, search henristics are employed to locate a nearest acceptable answer.

[8054] In a preferred embodiment, using full text search, the database is quernied for
question phrases and. using a relevaney index, to find answer data suntlar to the gquery. The
results are stored uiio an array i memory with a unique mdex so that the same answer does not
appear twice. The results are displaved 1o the user with the vesults with highest relevancy
showing first.

[6055] For this, the phrase will be compared to other phrases in the database. For
example, a user enters the guestion, “What 1s the best tume to go on vacation during the vear?”
The system will examine the phrase and then split the phrase mto the following combinations:

what is the best timne to 2o on vacation during the vear?

what 1s the best time to go on vacation during the

[ 2
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what 15 the best time to go on vacation

what 1s the best time to go on
until the combinations result i a phrase of two or three words.

[0056] For example, a user asks a question and the systen: atiempts to deternune if
any recent questions that are the same to the asked guestion. If a mateh 1s deternuned, then the
stored answer 1s returned. In this way, the systent only submuts new guertes and the same
queries are not stored, thereby reducing memory consumed by the database, bandwidth, and
processing tume.

[0057] If af step 334 no answer 1s available, then, at step 335, an answer 1s added. In
a preferred embodiment, a client or a moderator adds the mformation to the database. In one
embodiment, this step 15 performed m real time. In another embodiment, this step s not
performed in real time. Af step 336, client‘moderator server 301 syndicates the guestion to
group 304 who has also opened the widget. The widget displays the same subject of miferest for
both the group and the user, hence the group and the user, even though they are mvisible to each
other, are sharing the same mformation. At step 338, group 304 optionally generates an answer.
At step 348, the answer 1s uploaded to the client/moderator. Af step 342, the question and
answer are stored in the database. At step 346, a quality conirol review of the answer 1s
optionally performed. In a preferred embodiment, a client or a moderator performs this step. In
this step, the answer 18 accepted or rejected. If rejected, then method 300 ends. If accepted.
method 300 confinues. For example, the answer 1s rejected if the answer contains profamity. In
another embodiment, thus step 18 performed automatically by employing a word filter script. At
step 348, advertisements or conumercial mformation are optionally added to the answer. At step

350, the answer is sent to nser 303, At step 352, the answer is syndicated to group 304, At step

14
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354, the answer and adverfisement are displaved by user 303,

[0638] It should be understood that group 304 represents any niunber of other users,
all connected to client/moderator 301 through the internet. It should alse be understood that the
question and answer can melude tips or product use and conunents from users related to the
subject or product information stored m the database and displaved by the widget.

[8059] Referring to Figure 4A in another embodiment, screen 400 has video widget
401. Video widget 401 mcludes video 482, time log 403, frequency counter ${d, conversation
display 405, and fext box 486, Video widget 401 further mchides conversation tool 407 which
mchudes search field 408 and a set of questions 409. Each question 411 has time stamp 410 and
a set of answers 412, Frequency counter 404 mcludes time bar 413, which synehronizes with
time log 403, and fume line 414, Video 402 inclundes duration 413,

[6066] In a preferved embodiment, widget 401 15 implemented mito a webpage with a
set script lines for an HTML webpage.

[8061] In another embodiment, widget 401 is a mobile application.

[6062] In another embodiment, widget 401 15 an internet browser plug-m. In this
embodunent, widget 481 1s overlaid ondo any video viewed oo the unternet browser anywhere on
the mternet.

[6063] In another embodiment, widget 401 15 set-top box spphication, suchas a
television service provider receiver. In another embodunent, widget 401 Is a smart television
application.

[6064] In one embodiment, widget 401 mehudes pass throngh authonzation. In this
embodiment, widget 401 is implemented on any it code browser {“UCB™} enabled application,

smart phone, or mtranet system.
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[6865] Inn a preferred embodiment, widget 401 1s wrilten in Java., Any suifable
programuming language known in the art may be emploved.

[8068] In a preferred embodiment, video 402 is provided by a third party content
provider such as YouTube. In another embodiment, video 402 s a ive television broadeast. In
another embodiment, video 482 1s a hve video stream, such as a hive seminar. In another
embodiment, video 402 is a user-generated video.

[0067] In a preferred embodiment, widget 401 1s overlaid on video 402 as a “skim”
and is customized, as will be further described below,

[0068] In a preferved embodiment, frequency connter 404 1s generated using a
template engine. In this embodiment, the HTML/CSS for webpage 400 is stored n a JavaScript-
based template which is included m the code for widget 461 and 13 customized based upon the
type of video plaver. For example, video 402 1s a flash video or a QuickTime video, each having
a respective template. In one embodiment, a CSS file 15 mcluded which will provide stvling for
frequency counter 404 to overwrite basic styles.

[6669] In use, video 402 1s plaved and time log 403 “clocks™ through video 4682 and
displays the elapsed time. In one embodiment, when search field 408 s selected, video 402 15
paused and the tunestamp. in seconds, where video 402 was stopped is captured. Response text
is entered mto search field 408. A set of response data that inclndes the timestamp and the
response text is sent to the chent/moderator server, as will be fiwther described below.

[0076] In another embodiment, where video 402 1s a live broadcast or a hive sfream,
when search field 408 1s selecied, video 402 continues to play. A set of response data that
includes the time stamp at which the search field was selected, and the response text 1s sent to the

chent/moderator server, as will be further described below.

io
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[0071] Conversation tool 407 displavs a set of guestions and answers 409 and each
question 411 and each answer 412 1s synchronized with tinie log 403 for display u1 conversation
display 485.

{0072} When text 1s entered 1 fext box 406, the text 1s associated with video 402 at
the current time stamp and 1s added to the set of questions and answer 409 and displayed in
conversation display 403,

[6673] Freguency connter 484 graphically displays the amount of questions 411 and
answers 412 along time hine 414, Tune bar 413 “clocks™ through the amount of questions 411
and answers 412 synchronously with tume log 483 as video 402 15 played. Tune bar 413 5
paused whenever video 402 is paused.

[8074] As timie bar 413 moves along tineline 414, questions 411 and answers 412 are
displaved 11 conversation display 485 according fo tune stamp 418, In a preferved embodunent,
the data for frequency counter 404 1s retrieved using a combimation of third-party video display
libraries and, depending on the source of video 402, 1s plaved m accordance with the source
JavaScript-based APL Duration 415 1s utilized to line up tuneline 414 with video 402.
Frequency counter 404 is meremented by refrieving duration 415 of video 401 and the number of
questions 411 at the fie stamp 410 the question was captured.

[66735] In a preferred embodiment, questions 411 and any corresponding answers 412
are displaved m timeline 414 conversation display 405 for a predeternmuned time window. Hno
questions are present, then timeline 414 and conversation display 405 are enipiy.

{6076} In a preferred embodiment, duration 415 1s divided inio a set of propertional
segments to deternimne the predetermined time window. For example. the duration of a video is

one mimite and each segnment 1s one-tenth of a numte, Le., six seconds. Other methods of

]
~1
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dividing fime yaay be employed.

{0077} In a preferred embodiment, answers 412 mclude any type of content,
including text, video, and images. In one embodiment, videos and/or immages are posted as a
finks. In another embodinent, videos and/or images are posted directly i widget 401, In tlus
embodumnent, the videos and/or tnages are embedded mto widget 461,

[8078] Referring to Figure 4B in another embodiment, video 416 mchades frequency
indicator 417 designed to resemble a thermometer. Statistics window 418 displays a set of video
syne data that mclades responses mdicator 419 and shares mdicator 420, As can be seen, the
widget sums the number of questions, answers, and comiments and transforms the sum o a
graphical format, 1.e., responses indicator 419, The widget further transforms the sum of the
questions, answers, and comments into an abstraction to mndicate a thermometer, t.e., frequency
mndicator 417. The widget transforms the screen from a view of only video 416 to a view of the
videos and the widget mcluding frequency mdicator 417, statistics window 418, responses
mndicator 419, and shares indicator 426.

[6679] Referring to Figure 5, method 500 for syndicating a video will be further
described. At step 510, the widget 1s tmplemented. In a preferred embodunent, the retatler adds
a code section to a page header of a webpage. For example, the code section

<script
sre="hitp./‘plaver mststicky cony'is/embed/chient 1572001 Tumque=S4d&c01 043b5 I "<Useript>

is added to the page header. In another example, the code section

<Seript

sre="hitpYplaver uatstickv. comfis/embedichent 172001 Aaticky plaver tareetS4d7e77hb38% e un

wne=34d2aa 248 1 08e "< seript<iframe id="sticky player target54d7e77bb3&2e"™ width="360"
"

height="323" src="/plaver vimeo comivideo/ 114138208 frameborder="0"
atlowfullscreen><iframe>

s
]
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1s added to wrap the widget around the video source located at

sre="Vnlaver vimeo comyividend 1 141 38208".

[0086] This transfers new functionality to the webpage. At step 511, a set of seftings
for the widget is entered.

[6081] In a preferred embodiment, the set of settings 11 an account adnunistration
area mehides custom commercial advertisements and selectable features, including graphics
options, which control the display of the widget, 1.e., the “look and feel” of the widget.

[6082] The set of settings further includes an option fo include advertisements in the
widget. In one embodiment, the advertisements are the same for each recipient. In another
embodunent, the advertisements are different based on location of each user. The set of seitings
meludes a set of group syndication criteria that deternune how the widget is displayed and how
information in the widget 1s shared. For example, retatler S02 selects whether “conversations™,
1.e., sets of questions and related answers, are shared with other websites, each of which includes
a respective widget and how the mformation 1s shared, meluding by topic, by conversation,
and/or by user location. Questions and answers are generally organized bv domam. For
example, questions and answers are organized m a hierarchy which reflects subject matter,
manufacthurer, general product, and specific product from which clients and moderators
selectively provide access to users and retailers.

[0083] The set of setiimgs further includes different tvpes of conversations that are
selected. For example, “public”™ 15 crowd moderated in that there 1s no interaction or moderation
from the chient. “Hosted” or “host moderated™ 1s a conversation in which a client 15 moderating
the conversation. “Private” conversations i which the host is any user who wants to host a

private conversation. In a preferred embodiment, the bost mviies specific users, via email or text
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message, o the conversation. All types of conversations exist i parallel. For example, a
private conversation is included on the same widget with a public conversation. In this example,
users in the private conversation have access and can view the private conversation. Other users
not in the private conversation cannot see the privale conversation and ounly the public
conversation, The set of settings further meludes options for mteraction restrictions for gsers.
For example, resirictions are placed on types of content users are allowed to upload.

[6084] At step 512, the set of settings are sent fo chient/moderator server S81. At step
513, the set of setimgs arve saved. At step 514, user 583 downloads and displays the widget at
step 513, Af step 515, user 303 and group 504 open the widget. Al step 516, the widget accesses
and opens a video plaver. At step 517, the widget requests a set of data from the
client/moderator server 581 that mcludes a set of questions and answers and data that indicates
the frequency of questions asked about various subjects synchronized to a set of fime
designations related to the video, and displayvs them. At step 518, client/moderator server 561
antomatically accesses the database to locate the sync data.

[60835] At step 519, the sync data and guestions and answers are sent to the user. At
step 520, the time svne data and questions and answers are displayed fo the user. Af step 521,
user 503 performs a search of existing mformation, such as existing sample question and answer
conversations that are hinked to tume periods m the video according to subject natter. Ina
preferred embodiment, user 583 optionally scrolls through visible items or select tabs to display
desired subjects. If the user clicks on one of the listed questions m the timehine, the video 1s
nioved to that point 1o the timeline to be matched. A search request for information 1s generated
at step 521 by a menu selectton. The search request mcludes a “tip” or “help” mformation about

a product or service. At step 522, the search results are displaved. At step 523, the user may
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enter new question, conunent or tip m the text box as a user nferaction. At step 324, the widgef
time syncs the user interaction to the video to generate a time stamp. In this step, a set of
response data ix created that includes the question, tp, or comment, and the time stamp. In this
way, a receipt tine of the user mteraction 1s ransformed into a synclwonized format related to
the tume durafion of the oniginal video. At step 3285, the confent that includes the set of response
data 1s uploaded to the chent/moderator server 301, In one embodiment, this 1s an automatic
push-pull process. At step 526, the content 18 stored. At step 527, action may be taken by the
chient or moderator to delete, suppress or modify the content. In one embodiment, actions by the
chent or the moderator are not m real time. In this embodiment, any human moderator
infervention occurs at the moderator’s convenience. Inn one embodiment, the moderation is
performed in real time.

[0086] Af step 528, m one embodiment, commercial information or advertisements
are optionally added. In one embodiment, an advertisement 1s appended fo any guestion and
answer that originates from different or unrelated retatlers. At step 529, any commercial
information or advertisements are sent back to the user. At step 530, the advertisements are
displayed. At step 531, the syndication group is defermined based on the sef of settings. At siep
532, the nformation is then syadicated to group 504. Af step 538, group 504 optionally
generates additional content associated with a tume stamp andfor a subject by the widget. In one
embodiment, the content 1s a set of text. In another embodiment, the content 1s an unage. In
another embodiment, the content 1s a video. At step 540, the content 1s uploaded to the
chent/moderator. At step 542, the content 1s stored in the database by the chent/moderator server
and associated with the time stamp or subject matter. At step 5486, the client or the moderator

performs a quality control review of the additional text and may modify, suppress or delete it At
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step 548, commercial mformation or advertisements are ophionally added. Al step §58, the
content, wmchiding any conunercial information or advertisements, 1s sent to user 503, At step
532, the content, including any conumercial information or advertisements, 1s sent to group 564,
At step 554, the additional contenf and any advertisenient are displayed by user 563,

[0087] Referring to Figure & in another embodiment, the video widget is
implemented as public portal 660, In one embodiment, public portal 688 15 a web apphication.
In another embodiment, public portal 608 13 a native client apphication. Public portal 600
mecludes a user profile 601 that mcludes a set of user demographics 602, hosted conversations
662, mchidmg private conversations 604 and comment history 6085, Conversation menu 606
enables a user to initiate a conversation.

[6088] Referring to Figure 7, conversation menu 708 melndes a set of videos 781
from which to select and pull down menu 702. Pull down menu 702 meludes start conversation
bution 703. In a preferred embodiment, a nser selects a video from set of videos 701 and selects
the start a conversation button to share the video to a set of other users and add content, as will
be further described below.

[6089] Referning to Figure & method 808 for a user-moderated video syndication will
be further described. At step 884, user 8302 downloads a widget from chient/moderator server
801. At step 805, user 882 opens the widget. At step 806, in one embodiment, user 802 records
a videp. Af step 807, user 802 adds a comment to the video to start a conversation. In one
embodiment, the video 1s a preexisting video, such as a bive broadcast or hive video stream. In
another embodiment, the video i1s created by the user. At step 808, user 882 enters a set of
settings for the conversation.

[6096] In a preferred embodiment, the set of settings includes a set of group
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syndication criteria that detenmine how mformation w the widge! is shared. For example, user
802 selects whether the conversation 15 shaved with other user, each of which accesses a
respective widget, and how the information is shared, inchuding by topic, by conversation, andior
by user location. Questions and answers are geperally organized by domat. For example,
questions and answers are organized in a luerarchy which reflecis subject matter, content
provider, television show, and specific video from which clients and moderators selectively
provide access to users and retailers.

[6091] The set of settings further mcludes different types of conversations that are
selected. For example, “public” 1s crowd moderated 1o that there 1s no mteraction or moderation
from the chient. “Hosted” or “host moderated™ 1s a conversation m which a chent 1s moderating
the conversation. “Private” conversations m which the host 1s anv aser who wants to host a
private conversation. In a preferred embodiment, the host mvites specific users, via email or text
niessage, or a netification sent in the widget, into the conversation. All tvpes of conversations
exist in parallel. For example, a private conversation is mcluded on the same widget with a
public conversation. In this example, users in the private conversation have access and can view
the private conversation. Other users not in the private conversation cannot see the private
conversation and only the public conversation.

[6092] At step 809, the set of settings and any recorded video 13 sent to
client/moderator server 881. Af step 810, the set of settings and any recorded video 1s stored. At
step 811, a syndication group 1s deternuned from the set of settings. At step 812, an mvifation 1s
sent to the determuned group. At step 813, group 803 opens the widget. Af step 814, the widget
requests a set of sync data. At step 815, the chient/moderator server 801 determines the set of

sync data. In a preferred embodument, the set of syne data mcludes the video and a set of
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questions and answers and data that wdicates the frequency of questions asked about vatious
subjects svnchronized to a set of time stamps related to the video. At step 816, the
chient/moderator server 881 optionally adds commercial information andior advertisements to the
set of sync data. At step 817, the set of syne data and any acconipanyving commercial

wiformation and/or advertisements 1s sent fo group 803 to syndicate the video., Atstep 818, the
set of sync data and any commercial mformation andéor advertisements s displayed. At step 819,
any user m group 863 optionally adds additional content to the syndicated video. Inone
embodunent, the content 1s a set of fext. In another embodiment, the content 1s an umage. In
another embodiment, the content is a video.

[6093] At step 828, the content is sent to chent/moderator server 881, At step 821,
the content 13 stored. At step 822, the content is sent to user 882. Af step 823, user 862
optionally moderates the confent by deleting, suppressing, or adding fo the content. At siep 824,
any moderated content is sent to client/moderator server 801. At step 825, the moderated content
1s stored. At step 826, the moderated content 15 sent to group 863, At step 827, the moderated
content is displaved. In a preferred embodiment, steps 819, 826, 821, 822, 823, 824, 825, 826,
and 827 ave repeated to generate a confmuons conversation i real time.

[0094] It will be appreciated by those skilled m the art that the disclosed
embodiments have numerons apphcations. For example, given 1,000 websites wrapping the
same video with the disclosed system, all websites would show the same “skin™ or widget
branding, all websites would contribute to and pull from the guestions, conuments, tips, answers
that nsers were contribufing to the database for that particular video, any user can add content
which would be available throughout the network optionally without “review.” and advertising 15

sent thronghout the network by the chent/moderator server, based upon advertising server nles.



WO 2015/127291 PCT/US2015/016935

[6095] In another example, the chent reviews and approves content o moderate the
conversatton. Advertising 15 controlied by the client and is delivered fo each of the 1,000
websites based upon the advertising rules. The advertising is the same or 15 different depending
o the settings.

{6896} In another example, the disclosed system enables the condent to be syndicated
and any mformation that 13 added to the content “travels” with the content across all web sites.
In this way, any information that 1s not included on the website on which the onigial content is
mecluded may be added to the oniginal content iy order to centralize mformation about the
origimal content to the original content tiself.

[6097] It will be appreciated by those skilled i the art that the described
embodiments disclose significantly miore than an abstract idea meluding technical advancements
in the field of daia processing and a transformation of data which 1s directly related fo real world
objects and sifuations in that the disclosed embediments enable a computer to operate more
efficiently and solve a problem: particular to the infernet with a techizcal solution particular to the
internet. Spectfically, the disclosed embodiments solve the problem of retaiming internet users
by aggregating miformation generated by a third party onto an original web sife or origmal video,
thereby discouraging internet user from secking the thuird party mformation elsewhere. Further,
the aggregated mformation is prioritized so that no mformation 1s duphicated, resulting n a
reduction of memorv and bandwidth consumed by the disclosed embodiments.

[0098] It will be appreciated by those skilled m the art that modifications can be
made to the embodiments disclosed and remam within the mventiive concept. Therefore, this
invention 15 not linuted to the specific embodiments disclosed, but 15 mntended to cover changes

within the scope and spirit of the claims.
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CLAIMS:
i A syndication system comprising:
a network;
a video disttibuted through the network;
a set of widget applications connected to the network, each widget application of the sef
of widget applications overlaid onto the video;
a server connected to the network programmed to carry out the steps of:
recetving a set of response data;
defermining a syndication group for the sef of widget applications;
sending the set of response data to the syndication group:
recerving a set of content 1 response to the set of response data; and,

sending the set of response data to the syndication group.

2. The systemn of clamny 1, wheremn the set of response data conprises a response video
attached to the video.

3. The system of claim 1, fucther comprising a chient device connected to the network,
wherem the server 1s further programmed to carry out the step of recerving a set of chient

moderation data for the set of response data.

4. The system of claum 1, whereit the server i further progranuned fo carry out the step of

adding a set of advertisements to the set of response data.
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5. The system of claim 1, further comprising a retailer device connected to the network and
wherein the server s further programmed to carry out the steps of!
receiving a set of retailer settings for the set of widget applications; and,

deternuning the svadication group fron the set of refailer settings.

5. The system of claim 1, wherem each of the set of widget applications is a mobile
application.

7. The system of claim 1, wheremn each of the set of widget applications is a web page
application.

8. The system of claim 1, further comprismg a user device connected to the network

wherein the server s further programmed to carry out the steps of:
recerving a set of user settings; and,

deternuning the syndication group from the set of user settings.

&

The system of claim 1, wheremn the server is further programmed to carry out the steps oft
receiving a set of moderated content; and,

sendmg the set of moderated content to the syndication group.

10, The system of clatn 1, further comprising a content provider connected to the network,

wheretn the video 1s distributed by the content provider.

[ 2]
)
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1. The system of clamm 1, wherem the video s television broadeast.
12, The system of claim 1, wherem the video 15 a live stream.
13, A method for syndication comprising the steps oft

recerving a sef of seftings;

receiving a search query;

determining an automatic answer for the search query;

receiving a client answer for the search guery based on the automatic answer;
deternuning a syadication group from the set of settings;

recetving a question based on the chent answer;

receiving an answer o the search gquery; and,

syndicatig the question and the answer to the syadication group.

4. The method of clamm 13, fiwther comprising the step of moderating the answer.
1S, The method of clanm 13, further comprising the step of appending an advertisement to the

chent answer.

16, The method of clamm 13, further comprising the step of implementing a widget on a web
page
17 A method for syndicating a video through a set of widget applications comprising the
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steps of’
recetving a set of response data for the video;
determning a syndication group for the set of widget applications:
sendimg the set of response data to the syadication group;
recerving a set of content i response 1o the set of response data; and,

sending the set of response data to the svadication group.

18.  The method of claim 17, wheremn the step of deternuning a syadication group further

comprises the step of defermining a subset of widget apphcations from the set of widget

applications.
19, The method of clanm 17, further conprising the step of recording the video.
20, The methed of claim 17, further comprising the step of adding an advertisement to the set

of response data.
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INTERNATIONAL SEARCH REPORT - International application No.
PCT/US15/16935

A. CLASSIFICATION OF SUBJECT MATTER

IPC(8) - G06Q 30/02; GO6F 3/0481 (2015.01)

CPC - G06Q 30/0251; GO6F 3/0481

According to International Patent Classification (IPC) or to both national classification and IPC

B.  FIELDS SEARCHED

Minimum documentation searched (classification system followed by classification symbols)

IPC(8). G05Q 30/02; GO6F 3/0481, 15/16, 17/30 (2015.01)
CPC: G06Q 30/0251; GOBF 3/0481, 15/16, 17/30781

\

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search (name of data base and, where practicable, search terms used)

PatSeer (US, EP, WO, JP, DE, GB, CN, FR, KR, ES, AU, IN, CA, INPADOC Data)

Keywords: syndication, RSS, video, media, widget, question, comment, response, answer, group, retailer, merchant, seller, query,
streaming, television, advertising, web, HTML .

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category* Citation of document, with indication, where appropriate, of the relevant passages Relevant to claim No.
X US 2013/0054517 A1 (BEECHUK, S. et al.) 28 February 2013; figures 1A, 1B, 11, 16, 23, 26; 1-3, 6-9, 13-14, 16-18 -
— paragraphs [0052], {0067}, [0076], [0394], (0399]; claim 19.
Y 4-5, 10-12,.15, 19-20
Y US 2011/0107379 A1 (LAJOIE, M. et al.) 05 May 2011; figure 6A, 25; paragraphs [0219}, 4,10-12,15,19-20
[0223], [0677), [0753), [0816), [0819).
Y US 2011/0231260 A1 (PRICE, K.} 22 September 2011; figure 1; paragraphs [0069), [0073). 5
<4
D Further documents are listed in the continuation of Box C. D See patent family annex.
* Special categories of cited documents: “T” later document published after the intenational filing date or priority
“A” document defining the general state of the art which is not considered date and not in conflict with the ap‘Rlxqanon but cited to understand
to be of particular relevance the principle or theory underlying the invention
“E™ earlier application or patent but published on or after the international «X” document of particular relevance; the claimed invention cannot be
filing date considered novel or cannot be considered to involve an inventive
“L” document which may throw doubts on priority claim(s) or which is step when the document is taken alone

cited to establish the publication date of another citation or other wym

special reason (as specified) document of particular relevance; the claimed invention cannot be

considered to involve an inventive step when the document is

“O" document referring to an oral disclosure, use, exhibition or other combined with one or more other such documents, such combination
means being obvious to a person skilled in the art

“P” document published prior to the internationa filing date but later than g » ilv -
the priorit; date claimed &” document member of the same patent family

Date of the actual completion of the international search Date of mailing of the international search report

16 June 2015 (16.06.2015) o 8 -IUL 20-’5

Name and mailing address of the ISA/ Authorized officer

Mail Stop PCT, Attn: ISAJUS, Commissioner for Patents Shane Thomas

P.O. Box 1450, Alexandria, Virginia 22313-1450
o PCT Helpdesk: 571-272-4300

Facsimile No. 571-273-8300 PCT OSP: 571-272-7774

Form PCT/ISA/210 (second sheet) (January 2015)



INTERNATIONAL SEARCH REPORT International application No.

PCT/US15/16935

Box No. I1 Observations where certain claims were found unsearchable (Continuation of item 2 of first sheet)

This international search report has not been established in respect of certain claims under Article 17(2)(a) for the following reasons:

L D Claims Nos.:

because they relate to subject matter not required to be searched by this Authority, namely:

2. D Claims Nos.: -

because they relate to parts of the international application that do not comply with the prescribed requirements to such an
extent that no meaningful international search can be carried out, specifically:

3. D Claims Nos.:

because they are dependent claims and are not drafted in accordance with the second and third sentences of Rule 6.4(a).

Box No. III  Observations where unity of invention is lacking (Continuation of item 3 of first sheet)

This International Searching Authority found multiple inventions in this international application, as follows:

Group |: Claims 1-12, 17-20; Group II: Claims 13-16

-"**-Please See Supplemental Page-***-

1. ﬁ As all required additional search fees were timely paid by the applicant, this international search report covers all searchable
claims.

O

As all searchable claims could be searched without effort justifying additional fees, this Authority did not invite payment of
additional fees.

3. D As only some of the required additional search fees were timely paid by the applicant, this international search report covers
only those claims for which fees were paid, specifically claims Nos.:

4. D No required additional search fees were timely paid by the applicant. Consequently, this international search report is
restricted to the invention first mentioned in the claims; it is covered by claims Nos.:

Remark on Protest D The additional search fees were accompanied by the applicant’s protest and, where applicable, the
payment of a protest fee.

D The additional search fees were accom;ianied by the applicant’s protest but the applicable protest
fee was not paid within the time limit specified in the invitation.
B No protest accompanied the payment of additional search fees.

Form PCT/ISA/210 (continuation of first sheet (2)) (January 2015)



INTERNATIONAL SEARCH REPORT

g . International application No.
Information on patent family members app

PCT/US15/16935

-""*-Continued from Box No. {ll - Observations where unity of invention is lacking-"**-

This application contains the following inventions or groups of inventions which are not so linked as to form a single general inventive
concept under PCT Rule 13.1. In order for all inventions to be examined, the appropriate additional examination fee must be paid.

Group [: Claims 1-12 and 17-20 are directed toward a syndication system and method for syndicating a video through a set of widget
applications.
Group li: Claims 13-16 are directed toward a method for syndication comprising settings and queries.

The inventions listed as Groups I-ll do not relate to a single general inventive concept under PCT Rule 13.1 because, under PCT Rule
13.2, they lack the same or corresponding special technical features for the following reasons:

The special technical features of Group | include a set of widget applications connected to the a network, each widget application of the
set of widget applications overtaid onto the video, which are not present in Group Il.

The specia! technical features of Group |l include receiving a set of settings; receiving a client answer for a search query based on an
automatic answer, which are not present in Group |.

The common technical feature shared by Groups |-ll is a method for syndication comprising: determining a syndication group; and
receiving response data. However, these common features are previously disclosed by US 2006/0173985 A1 (MOORE). Moore
discloses a method for syndication (providing a platform for a wide array of useful consumer and business applications using a
syndicated data stream; Abstract) comprising: determining a syndication group (social networking tools support formations of groups and
evaluate popularity of feeds or items in a syndication network; paragraph {0157]); and receiving response data (respond to requests from
a client and responds with a data feed; paragraph [0138]).

Since the common technical features are previously disclosed by the Moore reference, these common features are not special and so
Groups I-1i lack unity.

Form PCT/ISA/210 (patent family annex) (January 2015)
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