


PAN EUROPEAN GAMES INFORMATION (PEGI) AGE RATING SYSTEM
The PEGI age rating system protects minors from games unsuitable for their particular age group. PLEASE NOTE it is not a guide to gaming 
difficulty. For further information visit www.pegi.info.
Comprising three parts, PEGI allows parents and those purchasing games for children to make an informed choice appropriate to the age of 
the intended player. The first part is an age rating:

The second part of the rating may consist of one or more descriptors indicating the type of content in the game. Depending on the game, there 
may be a number of such descriptors. The age rating of the game reflects the intensity of this content. The descriptors are:

The third part is a label indicating the game can be played online. This label may be used only by online game providers who have committed 
to uphold standards which include the protection of minors in online gameplay:-

For further information visit	  
www.pegionline.eu

See back page of this manual for Customer Service Numbers.

PRECAUTIONS
• This disc contains software for the PlayStation®3 system. Never use this disc on any other system, as it could damage it. • This disc 
conforms to PlayStation®3 specifications for the PAL market only. It cannot be used on other specification versions of PlayStation®3. • Read 
the PlayStation®3 system Instruction Manual carefully to ensure correct usage. • When inserting this disc in the PlayStation®3 system always 
place it with the required playback side facing down. • When handling the disc, do not touch the surface. Hold it by the edge. • Keep the disc 
clean and free of scratches. Should the surface become dirty, wipe it gently with a soft dry cloth. • Do not leave the disc near heat sources or 
in direct sunlight or excessive moisture. • Do not use an irregularly shaped disc, a cracked or warped disc, or one that has been repaired with 
adhesives, as it could lead to malfunction.

3D HEALTH WARNING
Some people may experience discomfort (such as eye strain, eye fatigue or nausea) while watching 3D video images or playing stereoscopic 
3D games on 3D televisions. If you experience such discomfort you should immediately discontinue use of your television until the  
discomfort subsides.

Generally we recommend that you avoid prolonged use of your PlayStation®3 system and take 15 minute breaks during each hour of play. 
However, when playing stereoscopic 3D games or watching 3D video, the length and frequency of necessary breaks may vary from person to  
person – please take breaks that are long enough to allow any feelings of discomfort to subside. If symptoms persist, consult your doctor.

The vision of young children (especially those under six years old) is still under development. We recommend that you consult with your child’s 
doctor or optometrist before allowing young children to watch 3D video images or play stereoscopic 3D games. Adults should supervise young 
children to ensure they follow the recommendations listed above.

HEALTH WARNING
Always play in a well lit environment. Take regular breaks, 15 minutes every hour. Discontinue playing if you experience dizziness, nausea, 
fatigue or have a headache. Some individuals are sensitive to flashing or flickering lights or geometric shapes and patterns, may have an 
undetected epileptic condition and may experience epileptic seizures when watching television or playing videogames. Consult your doctor 
before playing videogames if you have an epileptic condition and immediately should you experience any of the following symptoms whilst 
playing: altered vision, muscle twitching, other involuntary movement, loss of awareness, confusion and/or convulsions.

PIRACY
The unauthorised reproduction of all or any game part of this product and the unauthorised use of registered trademarks are likely to constitute 
a criminal offence. Piracy harms consumers as well as legitimate developers, publishers and retailers. If you suspect this game product is an 
unauthorised copy, or have any other information about pirate product, please call your local Customer Service number given at the back of 
this manual.

SYSTEM SOFTWARE UPDATES
For details about how to perform System Software updates for the PlayStation®3 system, visit eu.playstation.com  
or refer to the PS3™ system’s instruction manual.

PARENTAL CONTROL
This product has a preset Parental Control Level based on its content. You can set the Parental Control Level on the PlayStation®3 system to 
restrict the playback of a product with a Parental Control Level that is higher than the level set on the PS3™ system. For more information, 
please refer to the PS3™ system instruction manual.

This product is classified according to the PEGI rating system. The PEGI rating marks and content descriptors are displayed on the product 
package (except where, by law, another rating system applies). The relationship between the PEGI rating system and the Parental Control 
Level is as follows:

In rare cases, the Parental Control Level of this product may be higher than the age rating which applies in your country, because of differences 
in the age rating systems in the various countries in which this product is sold. You may need to reset the Parental Control Level on your PS3™ 
system to enable play.

PEGI RATING AGE GROUP

PARENTAL CONTROL LEVEL 9 7 5 3 2
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FOR HOME USE ONLY: This software is licensed for play on authorised PlayStation®3 systems only. A PlayStation®3 system software update may be required. All unauthorised access,  
use or transfer of the product or its underlying copyright and trademark works is prohibited. See eu.playstation.com/terms for full usage rights. Library programs ©1997-2015  
Sony Computer Entertainment Inc. exclusively licensed to Sony Computer Entertainment Europe (SCEE). RESALE AND RENTAL ARE PROHIBITED UNLESS EXPRESSLY AUTHORISED BY SCEE. 
PlayStation®Network, PlayStation®Store and PlayStation®Home subject to terms of use and not available in all countries and languages (eu.playstation.com/terms). Broadband internet service 
required. Users are responsible for broadband access fees. Charges apply for some content. Users must be 7 years or older and users under 18 require parental consent. Network features 
may be withdrawn at reasonable notice – see eu.playstation.com/gameservers for details. Licensed for sale only in Europe, the Middle East, Africa, India and Oceania.
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“Blu-ray™” are trademarks of the Blu-ray Disc Association. Red Dead Redemption © 2005 - 2010 Rockstar Games, Inc. Published byTake-Two Interactive Software. Developed by Rockstar 
San Diego. Made in Austria. All rights reserved.
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JOHN MARSTON WAS A FORMER GANG MEMBER WHO REAPPRAISED HIS LIFE 
and resolved to put his past behind him to settle down with his young family. As 
Marston changed, so did the landscape. The federal government set its sights on 
bringing their law to the whole country by any means necessary.  When ruthless 
government agents kidnap John’s wife and child, and threaten to kill them unless 
he brings his former gang to justice, John is left with no choice… To save his family, 
he must pick up his guns once more and hunt down the men he used to run with.
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L2 button.................................................................................................................................... Target / Zoom
L1 button............................................................................Draw/Holster Weapon / Hold for Weapon Wheel
R2 button............................(While aiming with L2) Fire Weapon / Punch / (With weapon holstered) Push
R1 button....................................................... (Without gun while aiming with L2) Block / Enter/Exit Cover

Left Stick.......................................................................................................................................... Movement
Right Stick.......................................................................... Rotate Camera / Change targets (Casual Mode)
L3 button................................................................................................................................................Crouch
R3 button................................................................Look Behind / (While aiming with L2) Trigger Dead Eye

K button................................................................................Mount Horse or Vehicle / Interact with Vehicle
H button.............Perform Greeting / Focus on Important Event / (With Weapon Drawn) Reload Weapon
J button....................................................................................................................(Hold) Run / (Tap) Sprint
L button.............................................................Jump / Climb / (With L2) Roll / (With L2, in Melee) Dodge

CUP.......................................................................................................................................Whistle for Horse
XRIGHT............................................................................................................................ Right Shoulder Aim
VDOWN........................................................................................................................... Zoom Out Mini-Map
ZLEFT.................................................................................................................................Left Shoulder Aim

SELECT button...................................................................................................................................... Satchel
START button................................................................................................................................Pause Menu

L2 button.......................................................................................................................Draw Weapon / Target
L1 button..................................................................................(TAP) Draw/Holster / (HOLD) Weapon Wheel
R2 button............................................................................................... (While aiming with L2) Fire Weapon
R1 button.................................................................................................................(TAP) Slow / (HOLD) Stop

Left Stick.......................................................................................................................................... Movement
Right Stick.......................................................................... Rotate Camera / Change Targets (Casual Mode)
L3 button..................................................................................................................................................... N/A
R3 button................................................................Look Behind / (While aiming with L2) Trigger Dead Eye

K button............................................................................................................................................Dismount
H button.............Perform Greeting / Focus on Important Event / (With Weapon Drawn) Reload Weapon
J button................................................ (HOLD) Trot / (TAP) Gallop / (Hold near companion) Match speed
L button..................................................................................................................Jump / Hitch horse / Rear

C UP.......................................................................................................................................................Whistle
XRIGHT............................................................................................................................ Right Shoulder Aim
V DOWN.......................................................................................................................... Zoom Out Mini-Map
Z LEFT................................................................................................................................Left Shoulder Aim

SELECT button...................................................................................................................................... Satchel
START button................................................................................................................................Pause Menu

ON FOOT

SETTING UP

ON HORSE / vehicle

Set up the PlayStation®3 system according to 
the instructions in its instruction manual. At 
start-up, the power indicator light will glow red 
to indicate that the PlayStation®3 system is in 
Standby Mode. Press the power button and the 
power indicator light will turn green. 

Insert the Red Dead Redemption disc into the disc 
slot with the label side facing upwards. Select 
the Ç icon from the XMB™ Menu and press  
the S button to continue. Make sure there is 
enough free space on the Hard Disk Drive (HDD) 
before commencing play. Do not insert or remove 
peripherals once the power is turned on.  Please 
refer to the PlayStation®3 system’s instruction 
manual for further details about setting up and 
recharging a Wireless Controller.

PLEASE NOTE: the information in this manual 
was correct at the time of going to print, but 
some minor changes may have been made late 
in the product’s development. All screenshots 
for this manual have been taken from the English 
version of this product.

NOTE: Please select your preferred language 
from the system settings menu before 
commencing play.

DUALSHOCK®3 Wireless Controller

W button

Q button

directional buttons

left stick / B button

] button 

R button

E button

K button

H button

J button

L button

right stick / N button

[ button

p button
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1  Mini Map
Shows your current position and important icons 
indicating mission objectives, characters and 
important events.

2  Dead Eye Meter
This red meter shows the amount of Dead Eye 
you have.  Dead Eye slows down time making 
it easier to hit your target. Using Dead Eye will 
slowly empty your Dead Eye Meter. The meter 
will regenerate over time.  Killing enemies will 
fill it faster.

3  Ammo
Displays the amount of ammunition you possess.

4  Target reticule
Indicates where your shots will be fired.

5  HELP messages
Help messages will pop up periodically with 
descriptions of your objectives and advice.

6  HEALTH
Your health is represented with a darkening red 
screen.  The darker the screen, the closer you 
are to death.  Avoid damage to allow your health 
to regenerate.

HEADS UP DISPLAY HUD

1

5

3

2

6

4

8

7

9

7 Wanted Indicator
Displays the nature of your crime and the price 
on your head. 

8  FAME, Honour AND MONEY Indicators
These meters will appear when you have  
performed actions that change your level of fame, 
honour or money.

9 Horse Stamina Meter
This blue meter shows your horse’s stamina. 
You can tap  S to spur your horse to make it run  
faster.  Over spurring your horse when its stamina 
is low will slow the horse down and eventually 
lead to you getting bucked off. You can also hold 

S to make your horse automatically match the 
speed of your companions on horseback. The 
stamina bar will turn green when your horse is 
following.

10  WEAPON WHEEL
Bring up the weapon wheel by holding L1. 
Navigate to the weapon you want to wield by 
using RIGHT STICK. Change weapons within each 
class by tapping right or left on the Directional 
Buttons. Release L1 to change to the new weapon.
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MULTIPLAYER
GETTING STARTED
Before getting into Multiplayer for Red Dead Redemption, you must first sign into your 
PlayStation®Network Account. You can enter Online Multiplayer two ways.  Selecting Multiplayer 
from the main Red Dead Redemption Title Screen will take you into a Public Free Roam Session.  You 
may also select Multiplayer from the Single Player Pause Menu, where you’ll have the option to join a 
Public or Private Session.  Players are also able to band together and form posses of up to 8 players.

Free ROAM
Free Roam is the entry point into multiplayer where 
you are free to go nearly anywhere with up to 15 other 
players. This is also where you can pick your unique 
character in the Outfitter.  You’ll use this character 
in both Free Roam and some Competitive modes. 
Players are also able to band together and form posses 
of up to 8 players. You can choose people to enter 
your posse by hitting SELECT and separately inviting 
each of the players.  If you receive a posse invite, tap 
SELECT and accept the invitation.  If you’re far away 
from the leader, you’ll be given the option to warp to 

the posse leader. Posse members share 
a common player colour on the mini map 
and will stay together in any gang matches 
unless teams are unbalanced. You can 
chat with anyone in your posse or other 
players who are near your location. Hold 
up on the Directional Buttons to make an 
announcement to everyone in your Free 
Roam Session. Quickly travel in Free Roam 
by visiting one of the Transport locations 
found in every major town.

Initiating Competitive Modes From Free Roam
When in Free Roam, you will come across gateway 
markers in towns that will automatically launch 
Competitive modes in that area. These will send an 
invite to every player in the session that they can 
opt into if they choose. You are also free to choose 
game playlists and invite other players to compete by 
pressing SELECT and selecting the game you would 
like to start.

LevelLing up
Everything you do in Multiplayer will earn you 
Experience Points (XP). This is a score that will lead 
to you levelling up and unlocking new weapons, new 
playable characters to choose from, better mounts and 
more advanced and hardcore versions of the standard 
multiplayer games.

GANG HIDEOUTS
When playing in Free Roam you will come across 
gang hideouts throughout the world. These are 
dangerous areas where you will have a task to complete 
while battling outlaw gang members. Successfully 
completing the challenges in these areas will lead to 
an increase in your XP.

Hunting Grounds
Scattered throughout Free Roam are Hunting Grounds, 
where dangerous animals like bears and cougars will 
attack you and your posse in waves.  After completing 
these areas, you will be rewarded with additional XP.

Multiplayer Challenges
As you level up in Multiplayer, new 
Multiplayer Challenges will open up.  
You can read about each of them in the 
Journal, found within the Pause Menu.  
Completing the first level of a Multiplayer 
Challenge will open up additional levels 
and with each level completed, you’ll be 
rewarded with XP.
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HORSES
You will encounter many 
different breeds of horse 
in the world, each with 
its own unique look and 
speed. Spending time 
with your horse will 
make him trust you, and 
increases  his stamina 
bar. You can whistle for 
your horse at any time. 
You can also steal them 
from others or catch and 
break wild horses. 

STAGECOACH
There are usually 
stagecoaches loading and 
unloading passengers 
near the freight and 
train stations in each 
town. For a modest fare, 
stagecoaches can give 
you a ride to various 
locations in the world. 
Approach the stagecoach 
or whistle for it to stop 
and climb in.

TRAINS
Head to the nearest 
train station to ride the 
railroad between major 
towns.

TRAVEL
There’s a massive world waiting to be explored 
and a number of diffeRent ways to get around:

CO
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At any time you can take part in 

various competitive modes either in 

a free-for-all mode with every man 

fighting for himself or as part of a 

gang where you are competing AGAINST 

a rival gang of players. 

SHOOTOUT
The objective in a shootout is to kill as 
many other players as possible. The 
winning player is the one who reaches 
the score limit first or who has the highest 
score at the end of the time limit. There 
are both Free-For-All and Gang based 
versions of this mode.

Capture the Bag
There are three modes in Capture the Bag: 
Gold Rush, where the world is populated 

with a number of bags and chests and the 
objective is for each player to capture as 
many bags as possible, Hold Your Own, 
where each team has a bag which they 
have to guard from being stolen by the 
other team, and Grab The Bag, where 
both teams go after one bag. Bags that 
are dropped may be picked up by other 
players.  Players are capable of carrying 
two bags at one time, but carrying two 
bags will slow you down. A player or team 
wins by having the highest score at the 
end of the time limit, or by reaching a 
score limit before time runs out.

Playlists
At any time, you are free to press SELECT 
and choose from a number of different 
multiplayer playlists.  New playlists will 
unlock as you level up.
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L you objectives and missions to undertake. 

These tasks can be started, continued 
and completed at any time. This journal 
section will track each of the objectives 
given by the strangers you meet.

CHALLENGES
You can take part in various challenges 
while exploring the world.  Shooting 
animals will contribute to completion 
of various Sharpshooter and Hunting 
Challenges.  Picking herbs will contribute 
to the completion of Survivalist 
Challenges.  This section of the journal 
tracks the progress of all your in-game 
challenges and describes what is needed 
to progress to the next challenge level.

As you explore, entries will be made 

automaticaLly into the journal so 

THAT you can track the progress of 

challenges and objectives.

Mission
The Mission section keeps track of all 
on-screen information that has been 
presented so you can go back and 
check anything you may have missed or 
forgotten.

STRANGERS
Helping out people in trouble can earn you 
extra money and increase your honour 
and fame.  You will encounter characters 
marked with a ‘?’ on the map, who will give OUTFITS

There are a number of different outfits available,  

some with their own unique benefit.
To acquire a new outfit, you must complete a set of challenges. Once any one of the 
challenges has been completed, a list showing the full set will appear in your journal. 
Each of the listed challenges must then be completed to gain the various scraps needed 
to make up the outfit.

 Fame and Honour
How people interact with you will be largely affected by the choices you make.

Fame
Fame is gained by killing people, doing jobs, 
completing challenges, finishing tasks, helping 
strangers, and winning duels and games. With 
fame comes great rewards: the cost of bribes 
comes down and lawmen may start to turn a 
blind eye to transgressions but people are more 
likely to ask you for help.

Honour
You will often be presented with a choice of 
actions and the decision you make will affect 
your honour, either positively or negatively.  
High honour will award you with discounts in 
stores, more pay for jobs and witnesses turning 
a blind eye to your criminal behaviour.

HONOUR TITLES

HERO

PEACEMAKER

HONEST JOE

DRIFTER

RUSTLER

ROAD AGENT

DESPERADO

FAME TITLES
NOBODY

GREENHORN

BUCKAROO

MERCENARY

GUNSLINGER

LEGEND

As your  Fame and Honour levels change, you’ll receive new 
titles with corresponding in-game benefits.
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LAW 
ENFORCEMENT

Wanted Level and the Bounty on your head
If a crime you committed is reported to the law, you 
will get a Wanted Level and a Bounty on your head.  
The higher these are, the more lawmen will join the 
pursuit. You will remain Wanted as long as lawmen or 
civilians can see you. You can lose your Wanted Level 
by breaking their line of sight and hiding from the law.  
Even if you manage to evade the law posses, deadly 
bounty hunters will come after you.  You can pay off 
your bounty with cash at one of the local Telegraph 
offices or clear your name with pardon letters, which 
are found throughout the world.

BOUNTY HUNTING
You can help local law enforcement by 
capturing wanted criminals.  Wanted 
Posters are put up at prominent locations 
in each town, like railway stations, sheriff 
offices and police buildings.  Take down 
the poster to begin a Bounty Hunter 
Mission. Criminals can be taken in dead 
or alive.

MOST towns and seTtlements have some form of 

laWmEn, be it a sheriff, a marshal, the police or 

the army; if you’re caught commiTting a crime, 

you will be punished.

Eyewitnesses 
Stop eyewitnesses from reporting your 
crime to the nearest lawman by bribing 
them or killing them.

Weapons
There are a number of different 

weapons to choose from incluDing 

pistols, rifles, shotguns, sniper 

rifles, revolvers, fire bottles, 

throwing knives, a lasso and more. 

You are able to USE one weapon at 

a time.

Dead Eye allows you to experience the 

lightning reflexes of a gunslinger.

There are three levels of Dead Eye. The 
first type is available early in the game 
and allows you to shoot at will through the 
reticule while time is slowed down. The 
second type allows you to paint targets 
automatically by moving the reticule over 
enemies. The final and most advanced type 
of Dead Eye allows you to manually paint 
your own targets on specific body parts by 
pressing R1 while in Dead Eye mode. You 
will get larger amounts of Dead Eye filled 
in the meter by achieving head shots and 
spectacular kills.

DE
A

D 
EY

E

ECONOMY
You’ll need plenty of money to track 

down your formeR gang mates. You’ll 

find MANY ways to make money on your 

travels: earn it, win it, or steal it.

GAMBLING
There are a number of gambling activities found in 
towns and settlements including Poker, Blackjack, 
Five-Finger Fillet, Horseshoes and more. Take part 
in any of these to win or lose money.

SHOPS
Various shops can be found throughout the world. 
Gunsmiths sell the latest weaponry and ammunition, 
Doctors sell remedies with a range of health benefits, 
and Merchants sell many other useful items to help 
you along the way but if you’re strapped for cash, you 
can sell these items as well.

JOBS
There are various jobs you can take to earn some 
cash like working as a Nightwatch or Horsebreaking.12 13
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Autosave functionality
Red Dead Redemption has an autosave 
function that is enabled by default.  The 
game will then automatically save your 
progress after you complete a mission or 
any significant task while you are playing 
through the game.

Saving in towns
You can save your game by going to 
sleep at any of the purchased, rented or 
provided safehouses. Saving the game 
will advance time 6 hours.  You can also 
pick up extra ammunition or change your 
outfit in your room. If you get separated 
from your horse, he will be waiting for you 
at the hitching post outside your house.

Saving in the wilderness
You can save your game from anywhere 
in the wilderness. Choose the Camp 
item from your satchel to set up camp 
and save. In addition to saving, camps 
provide you with additional ammunition. 
They also allow you to change into any 
outfits you have unlocked and quickly 
travel to any town you have previously 
visited.

You will start the game with a basic 
campsite that you can set up on any 
flat piece of ground in the wilderness 
outside of a town. You can also purchase 
an improved campsite that will give you 
a larger ammunition boost. 

TREASURE MAPS
Treasure maps highlight terrain features that hint to the 
location of undiscovered treasure. Explore the world 
to find landmarks that match the treasure map, and 
search the area for signs of a buried chest. One treasure 
leads to another on the Treasure Hunter’s Challenge.
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Technical Director
Adam Fowler

Associate Technical 
Director
Phil Hooker

Animation Support
Mondo Ghulam

Assistant Producer
William Mills

Cutscene Animation
Dermot Bailie 
Felipe Busquets
Geoffrey Fermin
Gus Braid
Michael Mangus
Santiago Hurtado

Animation Rigging 
Artist 
Matt Rennie

CUTSCENE CAMERAS 
Luke Howard

Cutscene Resource 
Assistant
Kathryn Bodey

Lead Technical 
Artist
Rick Stirling

VFX Artist
Malcolm Shortt14 15



Graphic Designers
Stuart Petri 
Steven Walsh
Jill Menzies
Euan Duncan

Illustrator
Alisdair Wood

UI Programmer
Gareth Evans

Level Design
Alwyn Roberts
Brenda Carey
Conor McGuire
Robert Bray
Rowan Cockcroft
Ben Barclay

Development Support
Andrew Bailey-Smith

Music Producer
Craig Conner

Lead Audio
Matthew Smith

Senior Audio  
Programmer
Alastair MacGregor

Additional Dialogue 
Editing
Will Morton
Allan Walker
Jon McCavish 

Audio Designer
George Williamson

Dialogue Assistant 
Lindsay Robertso

Audio Development 
Assistant
Rebecca Johnson

Camera programmer
Colin Entwistle

Graphics  
Programmer
Mark Nicholson
Andrzej Madajczyk

Game Programmers 
Chris Swinhoe
James Broad
Chi-Wai Chiu

PS3 Rendering  
Programmer
Alex Hadjadj

Information 
Systems
Ian McFarland
Pete Andrews

Marc Guerin
Rufus Hamade
Jonathan Martin
Andrew Gibson

Development  
Assistants

Production
Christina Harvey

Animation
Anita Norfolk
Philip Ho

QA Manager
Craig Arbuthnott

Lead Test Analysts
Steev Douglas
Neil Corbett
Brian Kelly
Chris Thomson
John Archibald

Test Tool Support
Thomas Philips

Build Engineers
Neil Walker
Ross McKinstray

Test
Amit Chandarana
Andrew Auckland
Andrew Caira
Andrew Scotland
Ayden Saffari 
Ben Jackson
Blair Thorburn
Charles Czerkawski
Christopher Speirs
Ciaran Muldoon
Colin Howard
David N. Anderson
David Mueller
Donald Hutchison
Fionn Wright
Fraser Morgan
Gemma Horsburgh
Gordon McKenzie
Graeme Hutton
Graeme Wright
Iain Downie
James Adwick 
Jamie Trimmer
Jen Mordue
John Pettie
John Sloan
Jonathan Foot
Katie Pica
Keith Thorburn
Liam Ross
Mags Donaldson
Mark Beagan
Michael Burton
Mike MacMillan

Nicholas Browning
Oliver Elliott
Pasha Korniyenko
Paul Kowal
Peter Brittain
Rory Jepson
Ross Parker
Sam Chivers
Scott Butchard
Sean Casey
Steff McMullan
Tarek Hamad
Tim Fletcher
Vasiko Manjgaladze
Will Haslewood
William Halley

I.T.
Lorraine Stark
Christine Chalmers
Dave Campbell
Paul Sharkey

Rockstar  
NYC

Executive Producer
Sam Houser

VP of Creative
Dan Houser

VP of Product 
Development
Jeronimo Barrera

Art Director
Rob Nelson

VP of Quality  
Assurance
Jeff Rosa

Producer
Josh Needleman

ASSOCIATE PRODUCER
Rich Rosado

SOCIAL CLUB PRODUCER
Brand Inman

Senior Lead Analyst
Lance Williams

Lead Analyst
Christopher Mansfield

Test Team
Adam Tetzloff
Brian Alcazar
Bryan Rodriguez
Chris Choi
Christopher Mansfield
Christopher Plummer
Curtis Reyes
Gene Overton
Helen Andriacchi

James Dima
Jameel Vega
Jay Capozello
Lloyd Thompson
Marc Rodriguez
Matthew Forman
Michael Piccolo
Mike Hong
Mike Nathan
Oswald Greene
Peter Woloszyn
Phil Castanheira
Rich Huie
Sean Flaherty
Steve Guillaume
Tamara Carrion

Technical Manager
Ethan Abeles

Technical Analyst
Jared P. Raia

Business Development 
Director
Sean Macaluso

Soundtrack  
Supervision
Ivan Pavlovich
Andi Hanley

Production Team
Rod Edge
Lazlow
Anthony Litton
David Scott
Forest Karbowski
Gail Bennington
Jaesun Celebre
Luke Howard
Marisa Palumbo
Michael Unsworth
Nick Giovannetti 
Paul Martin
Peter Adler
Ryan Pate
Rocco Cambareri
Shawn Allen
Stephen Glenn
Ted O’Brien
Tyler Garrison
Vincent Parker

Motion Graphics
Stephen Ellis
Jasmina Mathieu

Senior Animation 
Specialist
Abraham Ahmed

Research
Gregory Johnson
Sanford Santacroce
Ayana Osada

Rockstar  
PublishinG Team
Adam Stennett
Adam Glogower
Adam Tedman
Albert Marshall
Alden Ng
Alex Bertie
Alex Moulle-Berteaux
Alpher Xian
Amelise Javier
Andrea Stapleton
Andrew Gibson
Andrew Kleszczewski
Angus Wong
Anthony Macbain
Ben Jennings
Ben Sutcliffe
Bill Woods
Brand Inman
Bruce Dugan
Chris Madgwick
Chris Peterson
Christian Capitan
Christopher Fiumano
CJ Gibson
Cristiana Colombo
Craig Gilmore
Daniel Einzig
Daniel Heacox
Dave Malcolm
David Gómez
David Manley
Elizabeth Satterwhite
Emmanuel Tramblais
Federico Clonfero
Fred Navarrete
Gareth Evans
Gauri Khindaria
Gena Feist
Greg Lau
Greg Weller
Hamish Brown
Heloise Williams
Hugh Michaels
Ian McFarland
Ifeoma Obi
Jack Melnick
Jack Rosa
James Crocker
Jeff Mayer
Jelsen Lee Innocent
Jennifer Kolbe
Jerry Chen
Jochen Färber
Jochen Till
John Gordon
Jordan Chew
John Webb
Jordan Liles
Josh Moskovitz
Jurgen Mol
Kaiser Hwang

Keichia Bean
Kerry Shaw
Laura Battistuzzi
Leigh Harris
Lucien King
Maikel Van Dijk
Mark Adamson
Marz Yamaguchi
Mathias Breton
Matt Smith
Michael Zigon
Mike Torok
Mike Wolfe
Monica Puricelli
Neil Stephen
Nicholas Patterson
Nick Giovannetti
Nick Snell
Nick Van Amburg
Nijiko Walker
Nikki Lewis
Onno Bos
Patrick Conroy
Patricia Pucci
Paul Devonshire
Paul Martin
Paul Nicholls
Paul Yeates
Pei Chien
Pete Andrews
Pete Shima
Peter Field
Philip Doust
PJ Sim
Ramon Stokes
Raquel García
Ray Smiling
Richard Barnes
Richard Cole
Rita Liberator
Rob Spampinato
Robert Gross
Roger Bova
Rowan Hajaj
Roxanna Vizcarra
Sandra Louis
Sarah O‘Leary
Sean Hollenbach
Sean Mackenzie
Sean McGrath
Seb Belcher
Seçkin Özdündar
Shakira Wood
Silvia Cabrera
Simon Ramsey
Siobhan Boes
Stanton Sarjeant
Stephen Bliss
Stuart Petri
Suzzee UY
Timm Chartier
Zachary Gershman
Zephorah Nure

International 
Publishing Team
Anthony Dodd
Catriona Findlay
Denisa Polcerova
Martin Alway
Nisha Verma
Paris Vidalis
Robert Willis

Rockstar  
LEEDS

STUDIO PRESIDENT
Gordon Hall

Lead Level Designer
Anthony Gowland

Level Designers
David Roberts
Simon Iwaniszak
Sean Fitzpatrick
Paul Colls
Anthony Minghella

Programming
Richard Frankish
Steve Wilson

Test
Nick Robey
Mark Bentley
Dan Webster
Sam Fowler

IT
Chris Waring
Ebrahim Fadia

Rockstar  
NEW ENGLAND
Amy Pineault
Andy Welihozkiy 
Barry Cullen Jr.
Benjamin Wilson
Bill French
Brandon LaCava
Brian Jennings 
Cameron Cogan
Chris Oat
Dan Conti
Daniel Salsberg 
David Gosselin
David LoVecchio 
Deryck Morales
Dr. Ian Lane Davis 
Drew Medina
Eric Anderson 
Gareth Cox 
Gary Conti
Greg Bourque
Hugues St.Pierre
James Garcia 
Jarred Vaughan 
Jeff Dicker 

Jeremy Tudisco 
Joe Jobst
Joe Ries
John Carbone 
Joshua Hoaglund 
Joshua Landry
Ken Davis
Kevin Moy 
Kevin Wasserman 
Matt Durgavich
Matt Persing 
Meng Tan 
Michael Bahurinsky
Nicholas Howe 
Nick Greco
Parker Davis 
Rex Bradford
Robert Moore 
Scott Cameron
Shawn Shoemaker 
Stephen LaValley
Steve Genovese 
Steve Hartman 
Steve Nadeau 
Tim Samuels 
Tom Henderson 

ROCKSTAR*NE 
Support
Aimee Mottram
Elizabeth Higgins 
Jeff Desharnais 
Nathan Raymond 
Eric Costa

ROCKSTAR*NE  
Additional Help
Barry Cullen Jr.
Geordi Filiotis 
Mike Fox

Rockstar  
Lincoln

Studio Head
Mark Lloyd

Deputy Quality  
Assurance Manager
Tim Bates

Senior QA  
Supervisors
Charlie Kinloch
Kevin Hobson

QA Supervisors
Steve McGagh
Phil Alexander
Andy Mason
Eddie Gibson
Lee Johnson
Matthew Hewitt
Philip Deane

Senior Lead Testers
Dave Lawrence

Jonathan Ealam
André Mountain 
Mike Bennett
Mike Emeny
Rob Dunkin
Will Riggott

Lead Testers
David Sheppard
James Cree
Pete Broughton
Pete Duke
Ben Holgate
Craig Reeve
Dan Goddard
Dave Fahy 
Ian McCarthy
Mike Blackburn
Richard Kealey
Simon Watson

Game Testers
Andrew Heathershaw
Andy Parker
Ashley Kearton
Ben Newman
Christopher Fowler
Christopher Hyde
David Evans
Emma Marshall
Gemma Harris
Gemma James
George Richards
Jase Trindall
Kieran McClung
Lindsey Bennett
Marcus Pratt
Matt Rowley
Matt Timewell
Matthew Deamer
Mike Griffiths
Nathan Buchanan
Nathan Glasgow
Nick Dablin
Rachael Walker
Rogan Ogden
Ross Field
Scott Keenan
Tim Leigh
Toby Hughes

Senior Localization 
Supervisor
Chris Welsh

Localization  
Supervisors
Paolo Ceccotti
Dominic Garcia
François-Xavier 
Fouchet

Senior Localization 
Testers
Benjamin Giacone
Domhnall Campbell

Luca Castiglioni  
Naomi Long
Tomàs-David Sallarès

Localization 
Testers
Luis Angel Galindo Muñoz
Andrea Malerba
Andrew Mariuchno
Benjamin Welby
Bobby Simpson
Christian Jungers
David Hoyte Iglesias 
Elisa Olmedo Camacho

Emanuele Orlando
Felix Braconnier
Isabell Schulz
Lukasz Bogaj
Maksims Avotins
Martin Schwitzner
Paul Seipt
Rafael A. Lage Moraña
Sebastian Huland
Serge Boguslavskij
Soichi Yasato
Teresa Manco
Thierry Stokman
Vladimir Gorelov

IT Supervisor
Nick McVey

Cutscene & Dialogue

Motion Capture 
Cutscene Dialogue  
Directed by: 
Rod Edge

Cutscenes Mixed by:
David Scott

The Cast
John Marston.......................................................... Rob Wiethoff
John “Jack”Marston Jr.......................................... Josh Blaylock
Abigail Marston...................................................... Sophia Marzocchi
Uncle........................................................................ Spider Madison
Dutch Van Der Linde............................................... Benjamin Byron Davis
Bonnie MacFarlane................................................. Kimberly Irion
Drew MacFarlane.................................................... Chuck Kelley
Marshal Leigh Johnson ......................................... Anthony De Longis
Deputy Marshal 1 (Jonah)..................................... Brad Carter
Deputy Marshal 2 (Eli)............................................ Frank Noon 
Norman Deek.......................................................... James Carroll
Nigel West Dickens................................................. Don Creech
Professor Harold Macdougal................................. Joe Ochman
Seth Briars............................................................... Kevin Glikmann
Welsh (Alwyn Lloyd).............................................. Paul Mullan
French (Leander Holland)....................................... Daron McFarland
Irish.......................................................................... Kharrison Sweeney
Bill Williamson........................................................ Steve J. Palmer
Captain Vincente De Santa.................................... Hector Luis Bustamante
Landon Ricketts...................................................... Ross Hagen
Andreas Müller....................................................... Thomas Mikusz
Colonel Agustin Allende......................................... Gary Carlos Cervantes
Abraham Reyes....................................................... Josh Segarra
Luisa Fortuna.......................................................... Francesca Galeas
Miranda Fortuna..................................................... Rebecca Soler
Emilio Fortuna......................................................... Bettis Richardson
Luisa’s Mother........................................................ Gy Mirano
Luisa’s Father.......................................................... Juan Carlos Cantú
Javier Escuella........................................................ Antonio Jaramillo
Edgar Ross.............................................................. Jim Bentley
Archer Fordham...................................................... David Wilson Barnes
Mrs. Ditkiss............................................................. Fay Dewitt
Mrs. Bush................................................................ Lynn Cohen
Preacher................................................................... Danny Mastrogiorgio
Jenny....................................................................... Kate Simses
Paperboy.................................................................. Gail Bennington
Jake.......................................................................... Barry Lynch
Simon...................................................................... Joseph Anthony
Amos........................................................................ Dan Campbell
Pretty Waiter............................................................ Alex Estornel
Nastas...................................................................... Benjamin Byron Davis
Moses Forth............................................................ John Bellah
Shaky....................................................................... Joshua Bass
Carlos....................................................................... Carlos Antonio
Captain Espinoza.................................................... David Anzuelo
Outlaw on Horse..................................................... Brian Allen
Government Clerk................................................... Joe Ochman
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Luna, Jose De Vega, Josh Alscher, Joshua Karsh, Juan Carlos Infante, Judith Ann Malik, 
Julia Lawler, Julian Alvarez, Julian Dean, Julian Rebolledo, Kate Skinner, Kato Bonner, 
Katrina Law, Ken Lally, Kenny Leung, Kevin T. Collins, Kevin McCorkle, Kevin Sheridan, 
Kong Chun Yu, KT Peterson, Kristian Horvel, Kyle C. McDuffie, LaToya Lewis, Larry 
White, Lazlow, L.B. Brodie, Lea Graham, Lenny Citrano, Leon Pease, Lloyd Knight, Lloyd 
Anthony Thompson, Loren Schofield, Lorena Ortiz, Lucas Wotkowski, Luigi Laguna, 
Luis Robledo, MacAulay Flynt, Maine Anders, Mando Alvarado, Manny Garcia, Marc 
Lynn, Marc Rodriguez, Marco A. De La Cruz, Marco Peláez, Marco S. Rodriguez, Marcos 
Akiaten, Margarita Reyes, Maria Parra, Mariel Pérez, Marisa Palumbo, Mark Adair-Rios, 
Massimiliano Fulan,  Matt Damhave, Matt Lasky, Matthew Carlson, Matthew Martin, 
Matthew P. McCarthy, Matthew Metzger, Matthew Million, Matthew Piazzi, Matthew 
Pozzi, Matthew Rimmer, Max Hamilton, Max Williams, Meg DeFrancesco, Megan 
Thomas, Michael Abbott Jr., Michael Barth, Michael Bower, Michael Hogan, Michael 
Marcus, Michael Ramos, Michael Ruesga, Michael Sodikoff, Miguel Angel Gomez, 
Mike Fox, Mike E. Jones, Mike Rose, Modesto Lacén, Natalia Ortiz, Navin Reddy, Neil 
Magnuson, Nelson Diaz, Nicolas Flower, Nicolas Valentin, Nicole Sciacca, Nick Drago, 
Nick Gallo, Nick Ventrudo, Noah Watts, Noe Ramirez, Norman Chiu, Orlando Rios, Oscar 
Orosco, Oskar Rodríguez, Pancho Cardena, Patricia Maldonado, Patricio Mardones, 
Patrick Brown, Patrick Deetjen, Patrick DeSantis, Patrick Dollaghan, Patrick Godfrey, Paul 
Barris, Paul Dworak, Perry Silver, Peter Adler, Peter Lam, Peter Zinn, Peter Zusman, Pili 
Montilla, Philip Castanheira, Phil Heisman, Phil Clark, Phillip Watt, Priscilla López, R. 
Keith Finch, Randall Rodriguez, Raúl Castillo, Reinaldo Garrastazu, Ricardo Mamood-
Vega, Richard Holland, Richard Mark Jordan, Richard Tom, Richard Stello Vazquez, 
Richard Ryder Washburn, Richie Mac, Rick Negrón, Rob Reilling, Robbie Collier Sublett, 
Robert Bagnell, Robert O’Gorman, Robert G. Levitt, Robert Tung, Robert Rexx, Roberto 
Fabiani, Roberto Gomez, Rocco Cambareri, Rocco Rosanio, Rodrigo Guzman, Rodrigo 
Rojas, Roger Craig Smith, Roman Caballero, Ron Bennington, Ronnie Alvarez, Roy 
Weiss, Ruben Kane, Rudy Alvarado, Russell Forman, Russell Horton, Ry Higdon, Ryan 
Adamson, Ryan Mattew, Ryan McKane, Ryan Pate, Ryan Steer, Ryan Washburn, Sal 
Lopez, Sally Block, Sally Stanley, Samson A. Crouppen, Sandra R. Kisling (Sotomayor), 
Sandy Lamarre, Scott Ashby, Scott Taylor, Sean Kenin, Sergio Calderon, Shaquan 
“Sosadagr8” Sutherland, Simon Hammerstein, Sir William Bailey III, Shawn Allen, 
Shawn Breathwaite, Shuang Wu, Stephanie Kinna, Stephen Bienskie, Stephen Snedden, 
Steve Cotsalas, Steve Matteucci, Steve Myers, Steven Rimpici, Tad Wilson, Tatum 
Strum, Taylor Flowers, Ted O’Brien, Ted Morgan, Terrence McCrossan, Thom Shaedel, 
Todd Susman, Todd Weissfeld, Tom Ciappa, Tom Dheere, Tom Hewitt, Tom Konkle, Tom 
Vergow, Tamara Carrion, Tomas Ceja, Tommy Zurhellen, Tony Chiroldes, Tony Lima, Tony 
Mesones, Travis Brorsen, Travis Fairchild, Travis Otten, Trent Dean Trinidad Zues Nizelli, 
Troy Hall, Troy Lavallee, Tyler Bunch, Valeria Soto, Vaneik Echeverria, Vanessa Mojica, 
Victor Caballero, Vida Ehn, Victor  Tang, Virgilio Davis, Walter Emanuel Jones, Wendoliza, 
Wendy Susana Bonilla, Wil Wheaton, Will Beinbrink, Will Manning, Will Robinson , 
William James Hamilton, Winston Willingham, Woody Jackson, Wyman Meers, Yorke G. 
Fryer, Zack Fahey, Zahn McClarnon, Zak Orth, Gerardo Rodriguez.

Pedestrian dialogue by: Michael Unsworth, Gregory Johnson, Lazlow, Rupert 
Humphries, Ayana Osada, Vincent Parker, Anthony Litton, Hugh Michaels, Sanford 
Santacroce, Naomi Waletzky   Pedestrians Directed by: Lazlow, John Zurhellen,  
Anthony Litton, Couzin Ed    Additional DIALOGUE editing: Conor Murphy, Eric Strausser

Dialogue Recorded at: Rockstar Games, Juice West, Great City Production, Buttons 
Sound    Foley Recorded at: Digit Audio, Footsteps Post-Production Sound Inc, DBC 
Sound Inc    Interpreters: Greg Johnson, Carlos Antonio, Greg Lau, Angus Wong

Red Dead Media

The Blackwater Ledger and silent films written by: 
Dan Houser, Lazlow, Michael Unsworth

Silent films:

“The Dangers of Doctors and Patent Medicines” and  
“Damsels Causing Distress”

Animation and motion graphics: 
Stephen Ellis and Jasmina Mathieu

Music composed by:  
Chris Heckman

Original Score Composed & Arranged By:
Bill Elm, Woody Jackson

Davey Chedwiggen - Drums and Percussion

Mike Bolger - Orchestration and Flugel Horn

Gus Siefert - Bass

John Kirby - Harpsichord, B3, Pump Organ, Piano

Amir Yagmai - Whistle and Violin

Justin Smith - Violin

Tommy Morgan - Harmonica

Joey Waronker - Drums and Percussion

Jason Schwartzman - Drums and Harpsichord

Tommy Larkin - Timpani

Blake Colie - Dub Drums

Pablo Calogero - Bass Flute, saxophone

Stuart Cole - Trumpet

David Ralicke - Tuba, Bass Trombone, Mellophone

Truth And Soul – Additional Instrumentation 

Recorded and mixed at Electro-Vox Recording Studios,  
Los Angeles, CA

COMPASS (Red Dead On Arrival Version)
Written by Jamie Lidell
Performed by Jamie Lidell
Published by Warp Music Publishing

 2010 Warp Records Limited

FAR AWAY
Written by Jose Gonzalez
Performed by Jose Gonzalez
Published by Songs Publishing

 2010 Mute Records

BURY ME NOT ON THE LONE PRAIRIE
Performed by William Elliot Whitmore
 2010 Rockstar Games

DEADMAN’S GUN
Written by Chris Holmes
Performed by Ashtar Command.
Published by Chrysalis Music.

 2010 Rockstar Games

Honeymooner Woman.........................Nicole Sciacca
Honeymoon Man..................................Jaesun Celebre
Mexican Army Officer...........................Juan Aller
Bank Employee.....................................Carlos Antonio
Uriah Tollets...........................................Angus Hepburn
Eva Cortes.............................................Elisa Rodriguez
Sam Odessa..........................................Holter Graham
Charles Kinnear.....................................Patch Darragh
Strange Man.........................................Brennan Brown
Basilio Aguirre Olmos de la Vargas.....Gerardo Rodriguez
Jimmy Saint..........................................Paul De Boy
Cannibal (Randal Forrester).................Raymond McAnally
Oliver Philips.........................................Sherman Howard
Abner Forsyth.......................................Bill Raymond
Fiddler (Nathan Harling)......................Wayne Alan Wilcox
Fiddler’s Wife (Rose Harling)................Aimee McCabe
Andrew McAllister................................Jim Conroy
Nun........................................................Begonya Plaza
D.S. MacKenna......................................Jay O. Sanders
Billy West...............................................John Gabriel
Zhou.......................................................Grant Chang
Desperate Woman................................Maria Couch	
Jeb Blankenship...................................Bryan Shany
Mario Alcalde........................................Juan Carlos Hernandez
Miss Horlick...........................................Lauren Klein
Harold Thornton....................................Angus Hepburn 
Elizabeth Thornton...............................Stephanie Hepburn
Silas Spatchcock...................................Erik Bergmann
Aldous Worthington.............................Sherman Howard
Phillip Ross............................................Bill Raymond
Bureau Agent (Howard Sawicki).........Patch Darragh
Clara LaGuerta......................................Ashley Albert
Andrew Holifield...................................Daniel Hall
Clyde Evans...........................................Bruce MacVitte
Mr. Philmore..........................................Jay O. Sanders
Emily Ross.............................................Maria Couch
Foreman (Juan de la Vara)...................Juan Javier Cardenas
Walton Lowe.........................................PJ Sosko
Aquila.....................................................Murphy Guyer
Multiplayer Narrator.............................Burt Pence

MOTION CAPTURE

John Marston mocap performed by:
Rob Wiethoff, Marc Menchaca, Daniel Hall, Chris Comfort

OTHER CHARACTERS performed by:

Alex Estornel, Alison Paul, Alysha Wheeler, Angel Alicea,  
Angus Hepburn, Anthony De Longis, Antonio Jaramillo, 
Ashley Albert, Barry Lynch, Benjamin Byron Davis, Benjamin 
Smith, Berto Colon, Bettis Richardson, Bill Raymond, Blanco 
the horse, Brad Carter, Brain, Brendan Wayne, Brennan 
Brown, Brian Allen, Bruce MacVittie, Bryan Schany, Carlos 
Antonio, Carlos Cervantes, Channing Chase, Chantz Simpson, 
Chuck Kelley, Dan Campbell, Daniel Hall, Daron McFarland, 
David Foss, David Powledge, Devon Reilly, Declan Mulvey, 
Don Creech, Elisa Rodriguez, Enrique Rodriguez, Fay Dewitt, 
Francesca Galeas, Frank Noon, Gerardo Rodriguez, Grant 
Chang, Hector Luis Bustamante, Holter Graham, Irene 
De Bari, Jaesun Celebre, Jane Montosi, Jay O. Sanders, 
Jeffrey Hawkins, Jessica Aerin, Jim Conroy, Jim Bentley, 
Joe Gately, Joe Ochman, John Bellah, John Gabriel, Joseph 
Anthony, Joseph M. Eddy, Josh Anthony, Joshua Bass, Juan 
Carlos Cantú, Juan Carlos Hernandez, Kate Simses, Kevin 

Glikmann, Kharrison Sweeney, Kristin 
A. Jacobs, Lauren Klein, Luke Howard, 
Mark LB Porter, Maria Couch, Melissa 
Coleman, Miriam Cruz, Nicole Sciacca, 
Nikki Snelson, Paul Mullan, Paul DeBoy, 
Patch Darragh, Raymond McAnally, Rob 
Nelson, Robert Shampain, Rod Edge, 
Rosa Nino, Ross Hagen, Sara Shearer, 
Sean S. Allison, Sherman Howard, 
Sophia Marzocchi, Spider Madison, 
Steve J. Palmer, Thomas Mikusz,  
Vanessa Huntoon, Wayne Alan Wilcox, 
Kristen Williams, Yvette Yates, Chris 
Comfort

FACIAL ANIMATION: Ido Gondelman and 
Image Metrics  Casting: Kathy Knowles, 
A-Max Entertainment, Telsey + Company 
Lighting: Justin Talley, Russell Gearhart, 
Graham Brenner, Martin Dicicco   
Location Sound: Soundelux, John Moros 
& Rory Cash  Livestock: Jack Lilley - 
Movin on Livestock  Weaponry Rental: 
Hand Prop Room & Weapons Specialist  
Props: Dan Brockman

The Local Population
Aaron Phillips, Abdel Gonzáles, Abe 
Bradshaw, Adam Beesley, Adam Tetzloff, 
Adrian Johansson, Adrian Vargas, 
Adriana Millan, Alain Fortuney, Alberto 
Zeni, Aliza Shane, Alejandro K. Brown, 
Alex Busse, Alex Castillo, Alex Mendoza, 
Allen Enlow, Alixander Nedrick, Amy 
Landon, Ana Maria, Andrew Leigh, 
Andy Bean, Angus Hepburn, AnQuoc 
Hoang, Anthony Ina, Anthony “Top 
Dogg” Gittens, Anthony Litton, Anthony 
Neal, A.J. Castro, Austin Rausch, Ariel 
Bonilla, Barak Hardley, Beatrice Clairay 
Wetcher, Ben Wilson, Bert Pence, 
Bettis Richardson, Billy Ray Orme, Bob 
Dibuono, Bobby Neely, Brandi Vergow, 
Branton Box, Brenda Banda, Brennan 
Brown, Brendan Kelleher Rose, Brian 
Block, Brian Flora, Brian Knudson, Brian 
Novelli, Brian Wiggins, Brittney Walker, 
Bruno Irizarry, Bryan Rogers, Caitlin 
Bebb, Calo Rodriguez, Calvin “CalKutta” 
Winbush II, Carlos Barry Avalos, Carlos 
East, Carlos Andŕes Gómez, Carlos 
Herran, Carlos Wladimir Jiménez, 
Carlos Linares, Carlos Reig-Plaza, 
Carlos Rubio, Carol Borjas, Carolina 
Hoyos, Carter Hudson, Casandra 
Morena Lombera, Casey Brown, Casey 
Mongillo, Catherine Satterwhite,  Cindi 
Buckwalter, Ciro Montefusco, Channing 
Delph, Chato, Charles Self, Charlotte 
Rae, Chookie Sibou, Christian Roreau, 
Christopher Haas, Christopher Murney, 
Christopher Rocha, Christopher 
Stapleton, Christopher Watson, Christy 

Cole, Clark Watts, Claudia Acosta, 
Claudia Velasco, Clifford-Anthony 
Guerrier, Clint Browning, Colin Nissan, 
Conor Fay, Corey Carthew, Damian Lea, 
Demian Boergadine, Daniel Angus Cox, 
Daniel Genalo, Daniel Goldstein, Daniel 
Ledesma, Daniel Neiden, Daniel Taylor, 
Daniel  Van Thomas, Danni, Danny 
Molina, Danny Ross, Darlene Vogel, 
David Chandler, David Clark, David 
Forseth, David Hanzal, David Isaacs, 
David W. Lindsay, David Lyerly, David 
McDonald, David Pittu, David J. Prince, 
David Santana, David Scott, Deric 
McGee, Diego Guidiu, Doctah-Daiv, 
Drew Smith, Dustin Pearlman, Eamonn 
Farrell, Edixon Caridad, Eduardo Torres 
Tornero, Elsa Morales, Elisabeth Ness, 
Elizabeth Cook, Emilia Belloni-Kim, 
Emilio Paul Tirado, Emily Murphy, 
Enrique Juliá, Eric Fleming, Erica Lutz, 
Erick Bolivar, Erik Wetz, Esteban Peńz, 
Ethel Carbone, Eva Hughes, Fernando 
Gaviria, Fidel, Floyd VanBuskirk, 
Forest Karbowski, Franceska Clemens, 
Francisco Ramos Abello, Frank Noel, 
Frank Pando, Fred Armisen, Freddy 
Ortiz, Gail Bennington, Gary Chan, Gary 
Littman, Gary E. Smith, Gena Feist, 
Genaro Sanchez Jr., George Capacete, 
George T. Irvin Jr., Georges Batholin, 
Gerardo Rodriguez, Gilbert Cruz, Gilmer 
N. Barahona, Giorgio Angelini, Giselle 
Castellanos, Giselle Rodriguez, Glenna 
Grant, Gonzalo Luna, Greg Gibson, 
Gregory Johnson, Gregory Wolfe, 
Guadalupe Daniel Garcia, Gustavo 
Flores, Gustavo “Suavo” Vargas, Hadley 
Tomicki, Hap Lawrence, Hector Ruiz, 
Herbert Dean Jones III, Hillary Scott, Hoi 
Yee Ho, Hunter Canning, Ian Cohen, Ivan 
Bernal, J. Nicholson, Jackie Hurtado, 
Jaime Alvarez, Jameel Vega, James 
Edward Becton, James Eakin III, James 
Martinez, James Mount, James Redfern, 
Jamie Davyous Owens, Jasmina 
Mathieu, Jason X. Jasso,  Jason R. 
Hughes, Jason Ralph, Jason Retana, 
Jason B. Schmidt, Jason K. Wang, 
Jason Zumwalt, Javier Flores, Jay 
Tavare, Jayson Barrons, Jay Klaitz, Jay 
Patterson, Jayme Thomas, Jeff Cole, Jeff 
Henry, Jen Cohn, Jenny Tom, Jeremiah 
Wallace Jr., Jeremy Adona, Jeremy 
Kent Jackson, Jeremy Redleaf, Jesse 
Lenat, Jessica Sherr, Jesus Ruiz, Jim 
Finn, Jim Zubiena, Jimmy Ray Bennett, 
Jody Smith, Joe Holt, Joe Rhino, John 
Zurhellen, Jon Carlson, Jon Houston, 
Jon Simon, Jonathan Davis, Jonathan 
Joss, Jonathan Seymour, Jonas Chaka, 
John D’Agate, John A. Lorenz, John 
Maynard, John Pasquale, John Sharian, 
Jordan Lage, Jordi Caballero, Jorge 18 19



be required to access online services and to download Software updates 
and patches. Only Software subject to a valid license can be used to access 
online services, including downloading updates and patches. Except 
as otherwise prohibited by applicable law, Licensor may limit, suspend, 
or terminate the license granted hereunder and access to the Software, 
including, but not limited to, any related services and products, at any time 
without notice for any reason whatsoever.

USER CREATED CONTENT: The Software may allow you to create content, 
including, but not limited to, a gameplay map, scenario, screenshot, 
car design, item, or video of your game play. In exchange for use of 
the Software, and to the extent that your contributions through use 
of the Software give rise to any copyright interest, you hereby grant 
Licensor an exclusive, perpetual, irrevocable, fully transferable, and sub-
licensable worldwide right and license to use your contributions in any 
way and for any purpose in connection with the Software and related 
goods and services, including, but not limited to, the rights to reproduce, 
copy, adapt, modify, perform, display, publish, broadcast, transmit, or 
otherwise communicate to the public by any means whether now known 
or unknown and distribute your contributions without any further notice 
or compensation to you of any kind for the whole duration of protection 
granted to intellectual property rights by applicable laws and international 
conventions. You hereby waive and agree never to assert any moral rights 
of paternity, publication, reputation, or attribution with respect to Licensor’s 
and other players’ use and enjoyment of such assets in connection with the 
Software and related goods and services under applicable law. This license 
grant to Licensor, and terms above regarding any applicable moral rights, 
will survive any termination of this Agreement.

INTERNET CONNECTION: The Software may require an internet 
connection to access internet-based features, authenticate the Software, 
or perform other functions.

USER ACCOUNTS: In order to use the Software or a software feature, or for 
certain features of the Software to operate properly, you may be required 
to have and maintain a valid and active user account with an online 
service, such as a third-party gaming platform or social network account 
(“Third-Party Account”), or an account with Licensor or a Licensor affiliate, 
as set forth in the Software documentation. If you do not maintain such 
accounts, then certain features of the Software may not operate or may 
cease to function properly, either in whole or in part. The Software may 
also require you to create a Software-specific user account with Licensor 
or a Licensor affiliate (“User Account”) in order to access the Software and 
its functionality and features. Your User Account log-in may be associated 
with a Third-Party Account. You are responsible for all use and the security 
of your User Accounts and any Third-Party Accounts that you use to access 
and use the Software.

VIRTUAL CURRENCY AND VIRTUAL GOODS

If the Software allows you to purchase and/or earn though play a license 
to use Virtual Currency and Virtual Goods, the following additional terms 
and conditions apply.

VIRTUAL CURRENCY & VIRTUAL GOODS: The Software may enable users 
to (i) use fictional virtual currency as a medium of exchange exclusively 
within the Software (“Virtual Currency” or “VC”) and (ii) gain access to 
(and certain limited rights to use) virtual goods within the Software 
(“Virtual Goods” or “VG”). Regardless of the terminology used, VC and 
VG represent a limited license right governed by this Agreement. Subject 
to the terms of and compliance with this Agreement, Licensor hereby 
grants you the nonexclusive, non-transferable, non-sublicensable, limited 
right and license to use VC and VG obtained by you for your personal 
non-commercial gameplay exclusively within the Software. Except as 
otherwise prohibited by applicable law, VC and VG obtained by you are 
licensed to you, and you hereby acknowledge that no title or ownership 
in or to VC and VG is being transferred or assigned hereunder. This 
Agreement should not be construed as a sale of any rights in VC and VG.

VC and VG do not have an equivalent value in real currency and do not 
act as a substitute for real currency. You acknowledge and agree that 
Licensor may revise or take action that impacts the perceived value of 
or purchase price for any VC and/or VG at any time except as prohibited 
by applicable law. VC and VG do not incur fees for non-use; provided, 
however, that the license granted hereunder to VC and VG will terminate 
in accordance with the terms and conditions of this Agreement and the 
Software documentation, when Licensor ceases providing the Software, 
or this Agreement is otherwise terminated. Licensor, in its sole discretion, 
reserves the right to charge fees for the right to access or use VC or VG and/
or may distribute VC or VG with or without charge.

EARNING & PURCHASING VIRTUAL CURRENCY AND VIRTUAL GOODS: 
You may have the ability to purchase VC or to earn VC from Licensor for 

the completion of certain activities or accomplishments in the Software. 
For example, Licensor may provide VC or VG upon the completion of 
an in-game activity, such as attaining a new level, completing a task, or 
creating user content. Once obtained, VC and/or VG will be credited to your 
User Account. You may purchase VC and VG only within the Software, 
or through a platform, participating third-party online store, application 
store, or other store authorized by Licensor (all referred to herein as 
“Software Store”). Purchase and use of in-game items or currency through 
a Software Store are subject to the Software Store’s governing documents, 
including but not limited to, the Terms of Service and User Agreement. 
This online service has been sublicensed to you by the Software Store. 
Licensor may offer discounts or promotions on the purchase of VC, and 
such discounts and promotions may be modified or discontinued by 
Licensor at any time without notice to you. Upon completing an authorized 
purchase of VC from an Application Store, the amount of purchased VC will 
be credited to your User Account. The Licensor shall establish a maximum 
amount you may spend to purchase VC per transaction and/or per day, 
which may vary depending on the associated Software. Licensor, in its sole 
discretion, may impose additional limits on the amount of VC you may 
purchase or use, how you may use VC, and the maximum balance of VC 
that may be credited to your User Account. You are solely responsible for 
all VC purchases made through your User Account regardless of whether 
or not authorized by you.

BALANCE CALCULATION: You can access and view your available VC and 
VG in your User Account when logged into your User Account. Licensor 
reserves the right, in its sole discretion, to make all calculations regarding 
the available VC and VG in your User Account. Licensor further reserves 
the right, in its sole discretion, to determine the amount of and manner in 
which VC is credited and debited from your User Account in connection 
with your purchase of VG or for other purposes. While Licensor strives 
to make all such calculations on a consistent and reasonable basis, you 
hereby acknowledge and agree that Licensor’s determination of the 
available VC and VG in your User Account is final, unless you can provide 
documentation to Licensor that such calculation was or is intentionally 
incorrect.

USING VIRTUAL CURRENCY AND VIRTUAL GOODS: All purchased 
in-game Virtual Currency and/or Virtual Goods may be consumed or 
lost by players in the course of gameplay according to the game’s rules 
applicable to currency and goods, which may vary depending on the 
associated Software. VC and VG may only be used within the Software, 
and Licensor, in its sole discretion, may limit use of VC and/or VG to a 
single game. The authorized uses and purposes of VC and VG may change 
at any time. Your available VC and/or VG as shown in your User Account 
will be reduced each time you use VC and/or VG within the Software. The 
use of any VC and/or VG constitutes a demand against and withdrawal 
from your available VC and/or VG in your User Account. You must 
have sufficient available VC and/or VG in your User Account in order to 
complete a transaction within the Software. VC and/or VG in your User 
Account may be reduced without notice upon the occurrence of certain 
events related to your use of the Software: For example, you may lose 
VC or VG upon the loss of a game or the death of your character. You are 
responsible for all uses of VC and/or VG made through your User Account, 
regardless of whether or not authorized by you. You must notify Licensor 
immediately upon discovering the unauthorized use of any VC and/or VG 
made through your User Account by submitting a support request at www.
rockstargames.com/support.

NON-REDEEMABLE: VC and VG may only be redeemed for in-game goods 
and services. You may not sell, lease, license, or rent VC or VG, convert 
them into convertible VC. VC and VG may only be redeemed for in-game 
goods or services and are not redeemable for any sum of money or 
monetary value or other goods from Licensor or any other person or entity 
at any time, except as expressly provided herein or otherwise required by 
applicable law. VC and VG have no cash value, and neither Licensor nor 
any other person or entity has any obligation to exchange your VC or VG 
for anything of value, including, but not limited to, real currency.

NO REFUND: All purchases of VC and VG are final and under no 
circumstances will such purchases be refundable, transferable, or 
exchangeable. Except as prohibited by applicable law, Licensor has the 
absolute right to manage, regulate, control, modify, suspend, and/or 
eliminate such VC and/or VG as it sees fit in its sole discretion, and Licensor 
shall have no liability to you or anyone else for the exercise of such rights.

NO TRANSFERS: Any transferring, trading, selling, or exchanging of 
any VC or VG to anyone, other than in game play using the Software 
as expressly authorized by Licensor (“Unauthorized Transactions”), 
including, but not limited to, among other users of the Software, is not 
sanctioned by Licensor and is strictly forbidden. Licensor reserves the 

Limited Software Warranty and License Agreement
This limited software warranty and license agreement (this “Agreement”) 
may be periodically updated and the current version will be posted at  
www.rockstargames.com/eula (the “Website”). Your continued use of 
the Software after a revised Agreement has been posted constitutes your 
acceptance of its terms.

THE “SOFTWARE” INCLUDES ALL SOFTWARE INCLUDED WITH THIS 
AGREEMENT, THE ACCOMPANYING MANUAL(S), PACKAGING, AND 
OTHER WRITTEN FILES, ELECTRONIC OR ON-LINE MATERIALS OR 
DOCUMENTATION, AND ANY AND ALL COPIES OF SUCH SOFTWARE 
AND ITS MATERIALS.

THE SOFTWARE IS LICENSED, NOT SOLD. BY OPENING, DOWNLOADING, 
INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE, 
AND ANY OTHER MATERIALS INCLUDED WITH THE SOFTWARE, YOU 
AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT WITH THE 
UNITED STATES COMPANY TAKE-TWO INTERACTIVE SOFTWARE, INC. 
(“LICENSOR”), AS WELL AS THE PRIVACY POLICY LOCATED AT www.
rockstargames.com/privacy AND TERMS OF SERVICE LOCATED AT www.
rockstargames.com/legal.

PLEASE READ THIS AGREEMENT CAREFULLY. IF YOU DO NOT AGREE TO 
ALL THE TERMS OF THIS AGREEMENT, YOU ARE NOT PERMITTED TO 
OPEN, DOWNLOAD, INSTALL, COPY, OR USE THE SOFTWARE.

LICENSE

Subject to this Agreement and its terms and conditions, Licensor hereby 
grants you a nonexclusive, non-transferable, limited, and revocable right 
and license to use one copy of the Software for your personal, non-
commercial use for gameplay on a single Game Platform (e.g. computer, 
mobile device, or gaming console) unless otherwise expressly specified 
in the Software documentation. Your license rights are subject to your 
compliance with this Agreement. The term of your license under this 
Agreement shall commence on the date that you install or otherwise use 
the Software and ends on the earlier date of either your disposal of the 
Software or the termination of this Agreement (see below).

The Software is licensed, not sold, to you, and you hereby acknowledge 
that no title or ownership in the Software is being transferred or 
assigned and this Agreement should not be construed as a sale of any 
rights in the Software. Licensor retains all right, title, and interest to the 
Software, including, but not limited to, all copyrights, trademarks, trade 
secrets, trade names, proprietary rights, patents, titles, computer codes, 
audiovisual effects, themes, characters, character names, stories, dialog, 
settings, artwork, sounds effects, musical works, and moral rights. The 
Software is protected by U.S. copyright and trademark law and applicable 
laws and treaties throughout the world. The Software may not be copied, 
reproduced, or distributed in any manner or medium, in whole or in 
part, without prior written consent from Licensor. Any persons copying, 
reproducing, or distributing all or any portion of the Software in any 
manner or medium, will be willfully violating the copyright laws and may 
be subject to civil and criminal penalties in the U.S. or their local country. 
Be advised that U.S. copyright violations are subject to statutory penalties 
of up to $150,000 per violation. The Software contains certain licensed 
materials and Licensor’s licensors may also protect their rights in the event 
of any violation of this Agreement. All rights not expressly granted under 
this Agreement are reserved by Licensor and, as applicable, its licensors.

LICENSE CONDITIONS

You agree not to:

commercially exploit the Software;

distribute, lease, license, sell, rent, convert into convertible currency, or 
otherwise transfer or assign the Software, or any copies of the Software, 
including but not limited to Virtual Goods or Virtual Currency (defined 
below) without the express prior written consent of Licensor or as 
expressly set forth in this Agreement;

make a copy of the Software or any part thereof (other than as set forth 
herein);

make a copy of the Software available on a network for use or download 
by multiple users;

except as otherwise specifically provided by the Software or this 
Agreement, use or install the Software (or permit others to do same) on 
a network, for on-line use, or on more than one computer or gaming unit 
at the same time;

copy the Software onto a hard drive or other storage device in order to 
bypass the requirement to run the Software from the included CD-ROM 
or DVD-ROM (this prohibition does not apply to copies in whole or in part 
that may be made by the Software itself during installation in order to run 
more efficiently);

use or copy the Software at a computer gaming center or any other 
location-based site; provided, that Licensor may offer you a separate 
license agreement to make the Software available for commercial use;

reverse engineer, decompile, disassemble, display, perform, prepare 
derivative works based on, or otherwise modify the Software, in whole 
or in part;

remove or modify any proprietary notices, marks, or labels contained on 
or within the Software;

restrict or inhibit any other user from using and enjoying any online 
features of the Software;

cheat or utilize any unauthorized robot, spider, or other program in 
connection with any online features of the Software;

violate any terms, policies, licenses, or code of conduct for any online 
features of the Software; or

transport, export, or re-export (directly or indirectly) into any country 
forbidden to receive the Software by any U.S. export laws or regulations 
or U.S. economic sanctions or otherwise violate any laws or regulations, or 
the laws of the country in which the Software was obtained, which may be 
amended from time to time.

ACCESS TO SPECIAL FEATURES AND/OR SERVICES, INCLUDING 
DIGITAL COPIES: Software download, redemption of a unique serial code, 
registration of the Software, membership in a third-party service and/or 
membership in a Licensor service (including acceptance of related terms 
and policies) may be required to activate the Software, access digital 
copies of the Software, or access certain un-lockable, downloadable, 
online, or other special content, services, and/or functions (collectively, 
“Special Features”). Access to Special Features is limited to a single 
User Account (as defined below) per serial code and access to Special 
Features cannot be transferred, sold, leased, licensed, rented, converted 
into convertible virtual currency, or re-registered by another user unless 
otherwise expressly specified. The provisions of this paragraph supersede 
any other term in this Agreement.

TRANSFER OF PRE-RECORDED COPY LICENSE: You may transfer 
the entire physical copy of pre-recorded Software and accompanying 
documentation on a permanent basis to another person as long as you 
retain no copies (including archival or backup copies) of the Software, 
accompanying documentation, or any portion or component of the 
Software or accompanying documentation, and the recipient agrees to 
the terms of this Agreement. Transfer of the pre-recorded copy license 
may require you to take specific steps, as set forth in the Software 
documentation. You may not transfer, sell, lease, license, rent, or convert 
into convertible virtual currency any Virtual Currency or Virtual Goods 
except as expressly set forth in this Agreement or with Licensor’s prior 
written consent. Special Features, including content otherwise unavailable 
without a single-use serial code, are not transferrable to another person 
under any circumstances, and Special Features may cease functioning if 
the original installation copy of the Software is deleted or the pre-recorded 
copy is unavailable to the user. The Software is intended for private use 
only. NOTWITHSTANDING THE FOREGOING, YOU MAY NOT TRANSFER 
ANY PRE-RELEASE COPIES OF THE SOFTWARE.

TECHNICAL PROTECTIONS: The Software may include measures to 
control access to the Software, control access to certain features or 
content, prevent unauthorized copies, or otherwise attempt to prevent 
anyone from exceeding the limited rights and licenses granted under 
this Agreement. Such measures may include incorporating license 
management, product activation, and other security technology in the 
Software and monitoring usage, including, but not limited to, time, date, 
access, or other controls, counters, serial numbers, and/or other security 
devices designed to prevent the unauthorized access, use, and copying 
of the Software, or any portions or components thereof, including any 
violations of this Agreement. Licensor reserves the right to monitor use of 
the Software at any time. You may not interfere with such access control 
measures or attempt to disable or circumvent such security features, and 
if you do, the Software may not function properly. If the Software permits 
access to Special Features, only one copy of the Software may access 
those Special Features at one time. Additional terms and registration may 
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right, in its sole discretion, to terminate, suspend, or modify your User 
Account and your VC and VG and terminate this Agreement if you engage 
in, assist in, or request any Unauthorized Transactions. All users who 
participate in such activities do so at their own risk and hereby agree to 
indemnify and hold harmless Licensor, its partners, licensors, affiliates, 
contractors, officers, directors, employees, and agents from all damages, 
losses and expenses arising directly or indirectly from such actions. You 
acknowledge that Licensor may request that the applicable Application 
Store stop, suspend, terminate, discontinue, or reverse any Unauthorized 
Transaction, regardless of when such Unauthorized Transaction occurred 
(or has yet to occur) when it suspects or has evidence of fraud, violations 
of this Agreement, violations of any applicable law or regulation, or any 
intentional act designed to interfere or that otherwise has the effect of 
or may have the effect of intervening in any way with the operation of 
the Software. If we believe or have any reason to suspect that you have 
engaged in an Unauthorized Transaction, you further agree that Licensor 
may, in its sole discretion, restrict your access to your available VC and VG 
in your User Account or terminate or suspend your User Account and your 
rights to any VC, VG, and other items associated with your User Account.

LOCATION: VC is only available to customers in certain locations. You may 
not purchase or use VC if you are not in an approved location.

SOFTWARE STORE TERMS

This Agreement and the provision of the Software through any Software 
Store (including the purchase of VC or VG) is subject to the additional terms 
and conditions set forth on or in or required by the applicable Software 
Store and all such applicable terms and conditions are incorporated herein 
by this reference. Licensor is not responsible or liable to you for any credit 
card or bank-related charges or other charges or fees related to your 
purchase transactions within the Software or through a Software Store. 
All such transactions are administered by the Software Store, not Licensor. 
Licensor expressly disclaims any liability for any such transactions, and 
you agree that your sole remedy regarding all transactions is from or 
through such Software Store.

This Agreement is solely between you and Licensor, and not with any 
Software Store. You acknowledge that the Software Store has no obligation 
to furnish any maintenance or support services to you in connection with 
the Software. Except for the foregoing, to the maximum extent permitted 
by applicable law, the Software Store will have no other warranty obligation 
whatsoever with respect to the Software. Any claim in connection with the 
Software related to product liability, a failure to conform to applicable 
legal or regulatory requirements, claims under consumer protection or 
similar legislation or intellectual property infringement are governed by 
this Agreement, and the Software Store is not responsible for such claims. 
You must comply with the Software Store Terms of Service and any other 
Software Store applicable rules or policies. The license to the Software 
is a non-transferable license to use the Software only on an applicable 
device that you own or control. You represent that you are not located in 
any U.S.-embargoed countries or other geographical areas or on the U.S. 
Treasury Department’s list of Specially Designated Nationals or the U.S. 
Department of Commerce Denied Person’s list or Entity List. The Software 
Store is a third-party beneficiary to this Agreement and may enforce this 
Agreement against you.

INFORMATION COLLECTION & USAGE

By installing and using the Software, you consent to the information 
collection and usage terms set forth in this section and Licensor’s Privacy 
Policy, including (where applicable) (i) the transfer of any personal 
information and other information to Licensor, its affiliates, vendors, and 
business partners, and to certain other third parties, such as governmental 
authorities, in the U.S. and other countries located outside Europe or 
your home country, including countries that may have lower standards of 
privacy protection; (ii) the public display of your data, such as identification 
of your user-created content or displaying your scores, ranking, 
achievements, and other gameplay data on websites and other platforms; 
(iii) the sharing of your gameplay data with hardware manufacturers, 
platform hosts, and Licensor’s marketing partners; and (iv) other uses and 
disclosures of your personal information or other information as specified 
in the above-referenced Privacy Policy, as amended from time to time. If 
you do not want your information used or shared in this manner, then you 
should not use the Software.

For the purposes all data privacy issues, including the collection, 
use, disclosure, and transfer of your personal information and other 
information, the Privacy Policy located at www.rockstargames.com/
privacy, as amended from time to time, takes precedence over any other 
statement in this Agreement.

WARRANTY

LIMITED WARRANTY: Licensor warrants to you (if you are the initial and 
original purchaser of the Software but not if you obtain the pre-recorded 
Software and accompanying documentation as a transfer from the original 
purchaser) that the original storage medium holding the Software is free 
from defects in material and workmanship under normal use and service 
for 90 days from the date of purchase. Licensor warrants to you that the 
Software is compatible with a personal computer meeting the minimum 
system requirements listed in the Software documentation or that it 
has been certified by the gaming unit producer as compatible with the 
gaming unit for which it has been published. However, due to variations in 
hardware, software, internet connections, and individual usage, Licensor 
does not warrant the performance of the Software on your specific 
computer or gaming unit. Licensor does not warrant against interference 
with your enjoyment of the Software; that the Software will meet your 
requirements; that operation of the Software will be uninterrupted or error-
free; or that the Software will be compatible with third-party software or 
hardware or that any errors in the Software will be corrected. No oral or 
written advice provided by Licensor or any authorized representative shall 
create a warranty. Because some jurisdictions do not allow the exclusion 
of or limitations on implied warranties or the limitations on the applicable 
statutory rights of a consumer, some or all of the above exclusions and 
limitations may not apply to you.

If for any reason you find a defect in the storage medium or Software 
during the warranty period, Licensor agrees to replace, free of charge, 
any Software discovered to be defective within the warranty period as 
long as the Software is currently being manufactured by Licensor. If the 
Software is no longer available, Licensor retains the right to substitute 
a similar piece of Software of equal or greater value. This warranty is 
limited to the storage medium and the Software as originally provided by 
Licensor and is not applicable to normal wear and tear. This warranty shall 
not be applicable and shall be void if the defect has arisen through abuse, 
mistreatment, or neglect. Any implied warranties prescribed by statute are 
expressly limited to the 90-day period described above.

Except as set forth above, this warranty is in lieu of all other warranties, 
whether oral or written, express or implied, including any other warranty 
of merchantability, fitness for a particular purpose, or non-infringement, 
and no other representations or warranties of any kind shall be binding 
on Licensor.

When returning the Software subject to the limited warranty above, please 
send the original Software only to Licensor address specified below and 
include: your name and return address; a photocopy of your dated sales 
receipt; and a brief note describing the defect and the system on which you 
are running the Software.

INDEMNITY

You agree to indemnify, defend, and hold Licensor, its partners, licensors, 
affiliates, contractors, officers, directors, employees, and agents harmless 
from all damages, losses, and expenses arising directly or indirectly from 
your acts and omissions to act in using the Software pursuant to the terms 
of the Agreement.

IN NO EVENT WILL LICENSOR BE LIABLE FOR SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES RESULTING FROM POSSESSION, USE, OR 
MALFUNCTION OF THE SOFTWARE, INCLUDING, BUT NOT LIMITED TO, 
DAMAGES TO PROPERTY, LOSS OF GOODWILL, COMPUTER FAILURE OR 
MALFUNCTION, AND, TO THE EXTENT PERMITTED BY LAW, DAMAGES 
FOR PERSONAL INJURIES, PROPERTY DAMAGE, OR LOST PROFITS OR 
PUNITIVE DAMAGES FROM ANY CAUSES OF ACTION ARISING OUT 
OF OR RELATED TO THIS AGREEMENT OR THE SOFTWARE, WHETHER 
ARISING IN TORT (INCLUDING NEGLIGENCE), CONTRACT, STRICT 
LIABILITY, OR OTHERWISE, WHETHER OR NOT LICENSOR HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL 
LICENSOR’S LIABILITY FOR ALL DAMAGES (EXCEPT AS REQUIRED BY 
APPLICABLE LAW) EXCEED THE ACTUAL PRICE PAID BY YOU FOR USE 
OF THE SOFTWARE.

IN NO EVENT SHALL LICENSOR’S AGGREGATE LIABILITY FOR ANY 
AND ALL CLAIMS HEREUNDER BY YOU, REGARDLESS OF THE FORM 
OF ACTION, EVER EXCEED THE GREATER OF THE FEES PAID BY YOU 
TO LICENSOR FOR THE PRECEDING TWELVE (12) MONTH PERIOD FOR 
ANYTHING RELATING TO THE SOFTWARE OR US$200, WHICHEVER IS 
GREATER.

BECAUSE SOME STATES/COUNTRIES DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY LASTS AND/OR THE EXCLUSION 
OR LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, DEATH, OR PERSONAL INJURY RESULTING FROM 

NEGLIGENCE, FRAUD, OR WILLFUL MISCONDUCT, THESE LIMITATIONS 
AND/OR EXCLUSIONS AND ANY EXCLUSION OR LIMITATION 
OTHERWISE RESULTING FROM THE ABOVE INDEMNITY MAY NOT 
APPLY TO YOU. THIS WARRANTY SHALL NOT BE APPLICABLE SOLELY 
TO THE EXTENT THAT ANY SPECIFIC PROVISION OF THIS WARRANTY 
IS PROHIBITED BY ANY FEDERAL, STATE, OR MUNICIPAL LAW, WHICH 
CANNOT BE PRE-EMPTED. THIS WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM 
JURISDICTION TO JURISDICTION.

WE DO NOT AND CANNOT CONTROL THE FLOW OF DATA TO OR 
FROM OUR NETWORK AND OTHER PORTIONS OF THE INTERNET, 
WIRELESS NETWORKS, OR OTHER THIRD-PARTY NETWORKS. SUCH 
FLOW DEPENDS IN LARGE PART ON THE PERFORMANCE OF THE 
INTERNET AND WIRELESS SERVICES PROVIDED OR CONTROLLED BY 
THIRD PARTIES. AT TIMES, ACTIONS OR INACTIONS OF SUCH THIRD 
PARTIES MAY IMPAIR OR DISRUPT YOUR CONNECTIONS TO THE 
INTERNET, WIRELESS SERVICES, OR PORTIONS THEREOF. WE CANNOT 
GUARANTEE THAT SUCH EVENTS WILL NOT OCCUR. ACCORDINGLY, WE 
DISCLAIM ANY AND ALL LIABILITY RESULTING FROM OR RELATED TO 
THIRD-PARTY ACTIONS OR INACTIONS THAT IMPAIR OR DISRUPT YOUR 
CONNECTIONS TO THE INTERNET, WIRELESS SERVICES, OR PORTIONS 
THEREOF OR THE USE OF THE SOFTWARE AND RELATED SERVICES AND 
PRODUCTS.

TERMINATION

This Agreement is effective until terminated by you or by the Licensor. 
This Agreement automatically terminates when Licensor ceases to operate 
the Software servers (for games exclusively operated online), if Licensor 
determines or believes your use of the Software involves or may involve 
fraud or money laundering or any other illicit activity, or upon your failure 
to comply with terms and conditions of this Agreement, including, but 
not limited to, the License Conditions above. You may terminate this 
Agreement at any time by (i) requesting Licensor to terminate and delete 
your User Account that is used to access or use the Software using 
the method set forth in the Terms of Service or (ii) destroying and/or 
deleting any and all copies of all Software in your possession, custody, 
or control. Deleting the Software from your Game Platform will not delete 
the information associated with your User Account, including any VC 
and VG associated with your User Account. If you reinstall the Software 
using the same User Account, then you may still have access to your 
prior User Account information, including any VC and VGassociated 
with your User Account. However except as otherwise prohibited by 
applicable law, if your User Account is deleted upon termination of this 
Agreement for any reason, all VC and/or VGassociated with your User 
Account will also be deleted, and you will no longer be available for use 
the Software or any VC or VG associated with your User Account. If this 
Agreement terminates due to your violation of this Agreement, Licensor 
may prohibit you from re-registering or re-accessing the Software. Upon 
any termination of this Agreement, you must destroy or return the physical 
copy of Software to Licensor, as well as permanently destroy all copies 
of the Software, accompanying documentation, associated materials, and 
all of its component parts in your possession or control, including from 
any client server, computer, gaming unit, or mobile device on which it has 
been installed. Upon termination of this Agreement, your rights to use the 
Software, including any VC or VG associated with your User Account, will 
terminate immediately, and you must cease all use of the Software. The 
termination of this Agreement will not affect our rights or your obligations 
arising under this Agreement.

U.S. GOVERNMENT RESTRICTED RIGHTS

The Software and documentation have been developed entirely at 
private expense and are provided as “Commercial Computer Software” 
or “restricted computer software.” Use, duplication, or disclosure by the 
U.S. Government or a U.S. Government subcontractor is subject to the 
restrictions set forth in subparagraph (c)(1)(ii) of the Rights in Technical 
Data and Computer Software clauses in DFARS 252.227-7013 or as set 
forth in subparagraph (c)(1) and (2) of the Commercial Computer Software 
Restricted Rights clauses at FAR 52.227-19, as applicable. The Contractor/
Manufacturer is Licensor at the location listed below.

EQUITABLE REMEDIES

You hereby agree that if the terms of this Agreement are not specifically 
enforced, Licensor will be irreparably damaged, and therefore you agree 
that Licensor shall be entitled, without bond, other security, or proof of 
damages, to appropriate equitable remedies with respect any of this 
Agreement, including temporary and permanent injunctive relief, in 
addition to any other available remedies.

TAXES AND EXPENSES

You shall be responsible for and shall pay and shall indemnify and hold 
harmless Licensor and any and all of its affiliates, officers, directors, and 
employees against all taxes, duties, and levies of any kind imposed by any 
governmental entity with respect to the transactions contemplated under 
the this Agreement, including interest and penalties thereon (exclusive of 
taxes on Licensor’s net income), irrespective of whether included in any 
invoice sent to you at any time by Licensor. You shall provide copies of 
any and all exemption certificates to Licensor if you are entitled to any 
exemption. All expenses and costs incurred by you in connection with your 
activities hereunder, if any, are your sole responsibility. You are not entitled 
to reimbursement from Licensor for any expenses, and will hold Licensor 
harmless therefrom.

TERMS OF SERVICE

All access to and use of the Software is subject to this Agreement, the 
applicable Software documentation, Licensor’s Terms of Service, and 
Licensor’s Privacy Policy, and all terms and conditions of the Terms of 
Service are hereby incorporated into this Agreement by this reference. 
These agreements represent the complete agreement between you and 
Licensor relating to use of the Software and related services and products 
and supersede and replace any prior agreements between you and 
Licensor, whether written or oral. To the extent there is a conflict between 
this Agreement and the Terms of Service, this Agreement shall control.

MISCELLANEOUS

If any provision of this Agreement is held to be unenforceable for any 
reason, such provision shall be reformed only to the extent necessary to 
make it enforceable and the remaining provisions of this Agreement shall 
not be affected.

GOVERNING LAW

This Agreement shall be construed (without regard to conflicts or choice 
of law principles) under the laws of the State of New York, as such law 
is applied to agreements between New York residents entered into and 
to be performed within New York, except as governed by federal law. 
Unless expressly waived by Licensor in writing for the particular instance 
or contrary to local law, the sole and exclusive jurisdiction and venue for 
actions related to the subject matter hereof shall be the state and federal 
courts located in Licensor’s principal corporate place of business (New York 
County, New York, U.S.A.). You and Licensor consent to the jurisdiction of 
such courts and agree that process may be served in the manner provided 
herein for giving of notices or otherwise as allowed by New York state or 
federal law. You and Licensor agree that the UN Convention on Contracts 
for the International Sale of Goods (Vienna, 1980) shall not apply to this 
Agreement or to any dispute or transaction arising out of this Agreement. 

IF YOU HAVE ANY QUESTIONS CONCERNING THIS AGREEMENT, YOU 
MAY CONTACT US IN WRITING AT: TAKE-TWO INTERACTIVE SOFTWARE, 
INC., 622 BROADWAY, NEW YORK, NY 10012.

©2005 - 2010 Rockstar Games, Inc. Rockstar Games, the r logo, the 
Rockstar San Diego r logo, Red Dead Redemption and all related marks 
and logos are trademarks and/or registered trademarks of Take-Two 
Interactive Software. All other marks property of their respective owners. 
All rights reserved.

TECHNICAL Support
If you are experiencing technical difficulties, 
please visit www.rockstargames.com/support 
for the latest support contact information and 
answers to frequently-asked questions.  We offer 
support via web, email, phone, and Twitter. 
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Where you see either symbol on any of our electrical products, batteries or packaging, it indicates that the relevant electrical product or battery should not be 
disposed of as general household waste in Europe. To ensure the correct waste treatment of the product and battery, please dispose of them in accordance with any 
applicable local laws or requirements for disposal of electrical equipment/batteries. In so doing, you will help to conserve natural resources and improve standards of 
environmental protection in treatment and disposal of electrical waste. 

This symbol may be used on batteries in combination with additional chemical symbols. The chemical symbols for mercury (Hg) or lead (Pb) will appear if the battery 
contains more than 0.0005% mercury or more than 0.004% lead.

If your local telephone number is not shown, please visit eu.playstation.com for contact details.

	 Australia	 1300 365 911 
		  Calls charged at local rate

	 Belgique/België/Belgien	   011 516 406 
Tarif appel local/Lokale kosten

	 Česká republika	 0225341407

	 Danmark	 90 13 70 13 
		  Pris: 6:-/minut, support@dk.playstation.com   

Mandag – Torsdag 10.00 – 18.00, Fredag 10.00 – 17.30

	 Deutschland	 01805 766 977 
		  0,14 Euro / Minute

	 España	 902 102 102 
		  Tarifa nacional

	 Ελλάδα	 801 11 92000

	 France	 0820 31 32 33 
		  prix d’un appel local – ouvert du lundi au samedi

	 ישרא ל – ישפאר מוצרי צריכה
טלפון תמיכה 09-9711710    פקס 09-9560957

www.isfar.co.il או בקרו באתר

	 Ireland	  0818 365065 
		  All calls charged at national rate

	 Italia	 199 116 266  
		  Lun/Ven 8:00 – 18:30 e Sab 8:00 – 13:00: 11,88 centesimi di euro  

+ IVA al minuto Festivi: 4,75 centesimi di euro  
+ IVA al minuto Telefoni cellulari secondo il piano tariffario prescelto

	 Malta	 234 36 000 
		  Local rate

	 Nederlands	 0495 574 817 
		  Interlokale kosten

	 New Zealand	 09 415 2447 
		  National Rate 

		  0900 97669 
		  Call cost $1.50 (+ GST) per minute

	 Norge	 820 68 322 
		  Pris: 6,50:-/min, support@no.playstation.com   

Mandag – Torsdag 10.00 – 18.00, Fredag 10.00 – 17.30

	 Österreich	 0820 44 45 40 
		  0,116 Euro/Minute

	 Portugal 	 707 23 23 10 
		  Serviço de Atendimento ao Consumidor/Serviço Técnico

	 Россия	 + 7 (495) 981-2372

	 Suisse/Schweiz/Svizzera 	 0848 84 00 85 
		  Tarif appel national/Nationaler Tarif/Tariffa Nazionale

	 Suomi	 0600 411 911 
		  0.79 Euro/min + pvm fi-hotline@nordiskfilm.com 

maanantai – perjantai 12–18

	 Sverige	 0900-20 33 075 
		  Pris 7,50:- min, support@se.playstation.com  

 Måndag – Torsdag 10.00 – 18.00, Fredag 10.00 – 17.30

	 UK	 0844 736 0595 
		  National rate

For Help & Support please visit: eu.playstation.com or refer to the telephone list below.
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