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IIpeauciioBue

JloOpo moskamoBaTh B Sugar, CHCTEMY YIPaBJICHHUS B3aUMOOTHOIICHUSMHU C
kiuenramu  (Customer Relationship Management System, CRM-cuctemy),
OCHOBAHHYIO Ha OTKPBITOM HUCXOAHOM KOJE.

Cucrtema mozBonseT 3()()EKTHBHO BHOCHUTH, CHUCTEMATH3MPOBATh M  XPAHUTh
uHpopManuo 000 BCEX AaCIEKTax B3aMMOOTHOIICHWH OpTraHW3aluu C
KIMEHTaMH, a TaKxke oOecrieunBacT HMHTCTPUPOBAHHOE  yIPABJICHHUE
KOPIOPAaTUBHOHM MH(OpManueil 0 KOHTpareHTax, KOHTAKTax, MpeIBapUTeIbHBIX
KOHTAKTax (IMOTEHIMAIBHBIX IMOKYMATEINAX), CACTKAX, & TAK)KEe O MEPOIPHUITHIX
(3BOHKax, BcTpedax, 3ajgadax). Cucrema coderaer B cebe MHOrMe (yHKLUH,
HEOOXOAMMBIC Ui YHIpaBieHUs WH(pOpMAHMeld BO MHOTHX AaCIEKTax Balllero
Ou3Heca, B MHTYUTUBHO TIOHATHOM U YI0OHOM BeO-uHTEpdeiice.

Cucrema TaKxe npeajiaract ImnaHejlb Auarpamm, IMO3BOJAIOIIYHO OTCJICKUBATH
cTaguu Mmpoaaxx u 3(1)(1)CKTI/IBHOCTI) IMPOBOAMWMEBIX CICJIOK.

Cucrema npescraBisieT cO00H MPOEKT € OTKPBITHIM HCXOJHBIM KOJOM, aKTUBHO
nojep>KuBaeTcss Sugar-cooOIecTBOM, U, CIeA0BaTEIbHO, MOXET OBITh OBICTPO
nopaboTaHa TOJ TMOTPEOHOCTH KOHKPETHOM OpraHu3aluu MyTeM J00aBlIeHUS
Heo0xoIuMOoro PyHKIIHOHATIA.

Jlo6po nokanoBaTk B COOOIIECTBO!

O oannom pykoeoocmee

PykoBoactBo momb3oBatens Sugar CE 3HaKoMHT Bac ¢ HEKOTOPHIMH OCHOBHBIMH
CRM-nioHsiTHSIMA, B YaCTHOCTH 3HAaKOMHUT Bac ¢ cucremoir SugarCRM.
PykoBOJCTBO OMUCHIBaE€T MPOIIECC YCTAHOBKH M OOHOBIICHHS CHUCTEMBL. B Hem
TaKke MoPOOHO PACCMATPUBAIOTCS MPOIIECCHI YIIPABICHHS B3aMMOOTHOILICHUSMHE C
KJIMEHTaMH, a TaK)Ke BOTIPOCHI aIMUHUCTPHPOBAHHE CHCTEMBI.

OT vywuTarenei He Tpe6yeTc;1 HaJIMYHUC HABBIKOB MPOTrpaMMUPOBAHUA WU
pa3pabOTKH MPOrpaMMHOTO 00eCTeueHus, HO B IIEJIOM OHU JIOJDKHBI OBITH 3HAKOMBI
C pa6OTOI71 Ha TCPCOHAJIBHOM KOMIIBIOTEPC U B YaCTHOCTU C OJHUM U3 6pay3ep013:
Mozilla Firefox, Microsoft Internet Explorer, Google Chrome wmu Safari.



0O0630p cHCTEMBI

Ilenesasn ayoumopus

PykoBo/icTBO MpeiHa3HAYEeHO KakK ISl OJIh30BaTeNeH, TaK U JIJIsl aIMUHHCTPATOPOB
CUCTEMBI, KOTOpPBIE BIIEPBBIE HAUMHAIOT paboTatk ¢ SugarCRM.

00630p cucmemuwi

Cucrema COCTOMT U3 MOJIYJEH, KaXIbIii U3 KOTOPBIX MPEICTaBIsIeT COOOW Ty WIU
UHYIO ¢yakmmonansHyto  cropony CRM:  Konrtparents, Mepomnpustus,
IIpenBaputensuble KoHTakThl U Cpenku. Hanpumep, Monyns «KoHTpareHTb»
MO3BOJISIET  JOOABJATh KOHTPAreéHTOB OpraHu3alud, a MOoAyildb «Meponpuarus»
MO3BOJISIET  YOPAaBIATh  MEPOIPHUATHUSAMH  (3BOHKaMH, BCTpeYaMH, 3aJayaMi),
CBSI3aHHBIMU C TEM WJIM UHBIM KOHTAKTOM, KOHTPareHTOM, CIAEIKON U T.A.

Monynu mnpenHa3HaueHbl JUIsl YIPABJIEHUS B3aMMOOTHOLIEHUSMHM C KIMEHTaMH Ha
Ka)XJIOM 3Tare OTHOIICHWH, HAauYMHAs C PEruCTpaluy MPEABAPUTEIBHOIO KOHTAKTa
(Mmonyns «IlpeaBapurenbHble KOHTAKThI») U 3aKaHUMBasg TEXHUYECKOM HOIAEPKKOM
KJIMEHTa U PELICeHWEM BO3HMKIIUX BONpPocoB (Moayin «OOpamieHus» U «OmudKu»).
[TockonbKy MHOTME W3 3THUX 3TalloOB B3aMMOCBS3aHbI, KaXAbId MOIYJb OTOOpaXKaeT
CBSI3aHHYIO C JpYrMMH MoaylssMu uH(popmaruio. Hampumep, npu mpocmotpe
nH(pOpMAllMM O KOHTpareHTe, CUCTEMa TaK)Ke IIOKa3bIBAeT CBSI3aHHBIE C HUM
KOHTAKTbl, MEpPONpUATHs, CHEIKM M OomuOKU. Bbl Moxere mnpocMaTpuBaTh H
pEeAaKTHUPOBaTh 3Ty MH(POPMAIUIO, a TAaKXKE CO3JaBaThb HOBBIE CBS3AHHBIE C JIAHHBIM
KOHTPAareHTOM 3aIlHUCH.

Kakx anMuHHCTpaTOp CUCTEMBI, BBI MOKETE€ KOHTPOJIMPOBATH AOCTYII MOJIB30BaTENEH K
MoayisM. Ilpu HeoOXoAMMOCTH BBl MOXKETE€ pPEJAKTUPOBATH CYLIECTBYIOLIUE WIIU
CO3/1aBaTh COOCTBEHHBIE MOJYNH (TIPY MOMOIIM BCTPOEHHOU B cucteMy CTyauu WId
CTOPOHHUMHU CPEJICTBAMU Pa3pabOTKH).
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OCHOBHBIE BO3MOYXHOCTH

OcHOBHbBIE BO3MOKHOCTH

YnpasneHue npogaxamu

e Vmpasnenue IlpeaBapurenbHbiMu  KOHTakTaMu, KoOHTakramMu u

Cphenkamu.

e Vnpasnenue KonrpareHtamu.

ABTOMaTI/ISaHI/IH MapKCTUHT OBBIX KaMITaHUM

L4 YHpaBJIeHI/Ie HpeI[BapI/ITeJILHI)IMI/I KOHTaKTaMH - OTCJIC)KMBaHUS HOBBIX

INOTCHIHAJIBHBIX KINCHTOB.

e Pacceuiku — PacCCblUIKHM aJapecaTaM HOBOCTHOM I/IH(1)OpMaI_II/II/I u

COOTBETCTBYIOIIMX MPEIOKEHUN
L4 praBJ'IeHI/Ie MAapKCTHHIOBBIMU KaMITAHUSMHA

e (CrarucTUKa MapKeTHMHTOBBIX KaMIaHUM — aHamu3 3(PQEeKTUBHOCTH

IMPOBOAUMBIX KaMIaHuMu

e MacTtep MapKETHHTOBBIX KaMIIaHUH — MO3BOJISIET B MOIIATOBOM PEXHME
codpaTh BCIO HEOOXOAUMYK  HH(POPMALHUIO Uit Hauboiee

3¢ (PEeKTUBHOTO MPOBEACHUS HAMEUEHHON KaMITaHUH

L4 d)opMa peructpaniiu  HIpeABAPUTCIBHOIO0O KOHTAKTa — IIO3BOJIACT
HAIpsaMyro HMIIOPTHPOBATH JaHHBIC aapecaToB B BUC

NpEaABaApUTCIIbHBIX KOHTAKTOB

ITonnep:xka mosap3oBarenen

e VhpaBieHue OOpalleHUSIMH — TO3BOJSET IEHTPAIU30BAaHHO
XpaHUTh U  OTCJIEXKUBaTb o00pabOTKy Bcex oOpalleHuit

MOJIL30BaTEJIEH.

e OrcnexxuBaHue OUIMOOK — MO3BOJISIET YIPABIATH MH(POpMaIHen
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OCHOBHBIE BO3MOYXHOCTH

00 0OHapyXEHHBIX MOJIH30BATEISIMHU OIIUOKAX.

CoBMmecTHas paboTa

L4 praBJIeHI/Ie MCpPONPUATUAMUA: 3BOHKaAMU, BCTpCYaMU, 3a/la4aMU,

QJICKTPOHHBIMHU ITUCbMaMH

° praBHeHI/Ie IMNOAKIIFOYCHUAMHN — IIOJTYUYCHUC PIH(bOpMaI_II/II/I u3

CTOPOHHUX UCTOYHHKOB.

AJIMUHHCTPUPOBAHUE
e brictpas LEHTPAIIN30BaHHAS HacTpoMKa MapamMeTPOB
I10JIb30BaTENEN.

e Hacrpoiika makeToB mMoayineit B CTyquu HEMOCPEACTBEHHO MO

HY’KJIbl Balllell OpraHu3alyH.

e (Co3pnanue coOcTBeHHBIX Moaynell B KoHcTpykTope Moaysei.

Yrto HOBOTO B Bepcuu 6.2

e BoccTaHoBIeHa NOJAEPKKA CIPYIITUPOBAHHBIX MOJyJIEH
HN3menenns Ha crpanune «JIABHAS
e Jlo0OaBieHa BOZMOKHOCTb JOOABIEHHsI HOBOTO pasjena (ganuiera) «Mou JOKYMEHTBD».

e JloOaBieHa BO3BMOKHOCTH aBTOOOHOBIIEHHS pa3iesioB. [1oap30BaTenn MOTYyT HACTPOUTH HHTEPBAI
aBTOOOHOBJICHUSl [UI K&KAOTO paszlena. AJMUHHCTPATOP CHCTEMBl MOMET YCTaHOBHUTH
MUHHMAQJIBHBIA WHTEpBAJ aBTOOOHOBJICHHWS, JHMOO COBCEM OTKIIIOYHTH aBTOOOHOBICHUE B
[NapameTpax KoHUTYpaLIH.

e Ilomw3oBarenn TCIICPb MOT'YT HY6J'II/IKOBaTI> KOMMCHTAapHuu K COO6I]_[CHI/I$IM B JIeHTe COOBITHIA.

e OOHOBIEHBI UATPaAMMBI, TEMEPh IS UX OTOOPAKEHUS BMECTO (DII3II-aHUMAIIUU UCTIONB3YIOTCS
Bo3moxkHoct HTML5.
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OCHOBHBIE BO3MOYXHOCTH

HN3menenus B ITanean agMHHUCTPUPOBAHUA

e JloGaBieH pazmen «l moOampHBIA TOWCK», T/I€ B MOXKETE yKa3aTh KaK CTaHAApPTHBIE, TaK U
YCTaHOBJICHHBIC TOJB30BATEILCKUE MOJIYJIHM, B KOTOPHIX OYIET OCYIIECTBISATHCS TIIOOATBHBIN
IIOUCK.

L HO63BJ’ICH pasaci «SI3BIKOBEIC MaKeThl», I'IC BBl MOXCETC YKA3aTbh AOCTYIHBIC IMOJIbL30BATCIAM
SA3BIKOBBIC ITAKCTHI.

e B pasacie «TeMbD» BBI MOXETE YKa3aTb CTaHIAPTHYHO TEMY, €CJIM B CHUCTEME YCTAHOBJICHO
HCECKOJIBKO TEM.

e  AJIMHMHHUCTPATOPHI CHCTEMBI MOTYT MEHSITh CHCTEMHBIE TAPOJIH IPYT Y ApyTa.

HN3menenus B Ctyauu

e JloGaBieHa BO3MOXKHOCTh aBTOMATHYECKOW CHHXpOHM3anmuu MakeroB dopMm mpocMorpa c
MakeramMmu @DopMm penakThpoBaHHs. TakuM o0pazoMm, IOObIe HW3MEHEHHsT Makera Dopmbl
penakTHpoBaHUs OyAyT aBTOMAaTHYECKH OTpaxkaThcs B MakeTe DopMbl MpocMOoTpa.

e [lpu co3maHuM MOIB30BATENLCKOrO MoJis THia «Relatey B kauecTBe CBA3aHHOTO MOJYIIS TEHEPh
MOYKHO BBIOpaTh Mo1yJb «llonb3oBarenny». Takum 00pa3oM, NOSBUIACE BO3SMOKHOCTh CBSI3bIBATh
1r00YI0 3alUCh C TEM MM MHBIM I10JIb30BaTEIEM CUCTEMBI.

e JloGaBieHa BO3MOXHOCTh IIOMCKAa  3aluCed, UCMOJNb3ys JMANa3oH JaT W/WIK  JMAIa30H
mudpoBbix 3HayeHui. [Ipu coszmaHumu monb3oBaTenbCKUX mojei Tuma «Date», «DateTimey,
«Integer», «Currency», «Decimal» u «Floaty AQMUHUCTPATOp CHCTEMBI MOXKET YKa3aTh OMLHUIO
«llonck B puanasoHe 3HaueHui». [lo ymosnuaHuio naHHAas onuus yke Jo0aBiIeHAa B
Pacmmpennslit mouck Moaymneit «MapkeTuHr», «3aMeTkny, «Caenkn» u «IIpoexTsiy.

JApyrue uamMmeHeHust
e s tembr «Classic» BoccTaHoBiIeHA MOJIEPIKKA CIPYIITMPOBAHHBIX MOJTYJICH.

L4 MOZ[y.TII/I, paHeC CTpYNIHMPOBAHHLIC Ha 3aKJagKax «MepOHpI/IHTI/I}I» u «MapKeTI/IHF» TCIICPb
JOCTYIIHBI HA OTACJIBHBIX 3aKJIaKax.

e B 0a30BsIii mouck J00aBIeHA OMIUS «AKTYalIbHBIEY, IPH BKIFOYEHUH KOTOPOU B CITUCKE 3aITUCEH
0TOOpaXKAIOTCS TOJIBKO aKTYAIbHBIE 3alMCH (OTKPBITHIE CACIKH, 3aIUTAHUPOBAHHBIC MEPOTIPUSATHUS
u T.1.). Ecmm maker ®@opmer bazoBoro moncka ObUT M3MEHEH, TO TIPH OOHOBIIEHUH CHUCTEMBI
JTaHHAsI OMIIVSI HE TIOSBUTCS — €€ MOXHO J00aBHUTH MOKE BPYUHYIO, UCTIONB3Ys CTyAHIO.

e B wmoxnyns «KoHTpareHTbl» no0OaBieHa cyOnaHenb «MapKeTHHI» AJsl CBSI3U KOHTpareHra C
CYIIECTBYIOIUMHI MapKETHHTOBBIMU KaMIIaHHUSIMH.
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OCHOBHBIE BO3MOYXHOCTH

B ®opmbl cnmcka/mpocMOTpa/peiakTUpOBaHusl OONBIIMHCTBA MOAYJEH J00aBieHa KHOIKA
«Co3zaatb» 11 OBICTPOTO CO3AaHMsI HOBO 3alUCH.

KaxxnoMmy mokyMeHTYy Temepbh MOXET ObITh Ha3HAaueH OTBETCTBeHHbIH. Eciu mMaker Dopmer
pPEIaKTHPOBAaHUS JOKyMEHTa ObLI WM3MEHEH, TO Tpu OOHOBJICHWU CHCTEMbI  IIOJIC
«OTBeTCTBeHHBIN(as)» HE TOSBUTCS — €r0 MOXHO J00aBUTh TO3KE BPYUYHYIO, HCIOIL3YS
Crynuto.

B ®opmax cnucka mo yMOJIYaHUIO TENEPb COACPKUTCS cOpTHUpyeMmoe mnone «Jlata co3zgaHus».
Ecnu mMakeT To¥ mnm nHOM POPMEI cITicKa OBIT H3MEHEH, TO TIPH OOHOBJICHUN CHCTEMBI TaHHOE
ToJIe HE MOSBUTCS — €T0 MOXKHO JTOOABUTH MO3XKE BPYUHYIO, UCTIONB3YS CTYIHIO.

JloGaBieHa BO3MOXKHOCTH MpocMoTpa anpecoB KoHTpareHTa mpu cBs3piBaHUM KoHTakTta (yxke
coJepKallero agpecHsle faHHble) ¢ KonTpareHToMm.

Ccruika «IleuaTs» Temeph pacloioKeHa B HIKHEH 9acTH KaXKI0H CTPaHHUIIBL.
B HMXHIOIO 9acTh KaXKIOW CTpaHUIIBI JoOaBIeHa cchuika «HaBepx».

B cucremHoe wmeHro pno6aBineH myHKT «lloMomie», TpPeAOCTABISIIOMINN  AHTIOSI3BIYHYIO
CIIPaBOYHYIO HHPOPMAIIHIO O TEKYIIIEM MOJIYJIE.

ﬂoxymeumauuﬂ U CColIKU

Wiki: https://suitecrm.com/wiki/index.php/Main_Page

Pycckoszbrunblii opym - https://suitecrm.com/forum/international-language-support/59

AHrnos3paHbii popym - https://suitecrm.com/forum/index
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

YcranoBka u o0HoBJIeHHe SUugarCRM

Ora T7aBa ONHWCBHIBAET MPOIECC YCTAHOBKM W OOHOBJIGHHS CHCTEMBL. JTa
uHpOpMaLKs NpeaHa3HaYeHa IS aIMUHICTPATOPOB cucTeMbl. [locne ycTaHOBKH, BB
MOYKETEe CO3/1aBaTh MOJIH30BATENICH U BHIIOIHATH IPyTUe aIMUHUCTPATUBHBIC 33]a4H.
Sugar CE pa6oraer mox nunensueit GPL ver.3

['naBa cOmepIKUT CIICAYIOIIUE PA3ICIIBL:

TloaroroBka k yctaHoBke' Ha cTp. 15.
'VcraHoBka cucteMsl' Ha cTp. 19.
'‘O6HoBIeHHE cucTeMbl' Ha cTp. 30.
'‘beicTpoe 0OHOBIIEHHE cUCTEeMBI' Ha CTp. 36.
'V nanenue cucremsl' Ha cTp. 36.

Iloozomoexa k ycmanoeke

B nmanHom pazgene paccMmarpuBaroTcsi TpeOoBaHUSI K ornepaTuBHOW mamsatd, bJ[ u
POrpaMMHOMY 00€CIEUeHHI0, KOTOPbIE HEOOXOAUMBI JIJIsl YCTAHOBKH CHCTEMBI.

[lepen ycraHOBKO# cHcTeMbl yOeauTech, YTO Ha CEpBEPE YCTAHOBJICHHI BCE
HE00X0/MMbIe KOMITOHEHTHI. 3a Oojee moapoOHON uH(oOpmMaiueil oOpaTtutech K
IPUMEYaHUIO COOTBETCTBYIOLIETO PeNu3a.

IIpumeyanue: Jlig moaepKKM MHOTOOAWTOBBIX CHMBOJIOB
HeoOXoIMMa yCTaHOBKa pacuiupenus mbstrings.

TpeOoBaHus K NaMATH

B oaiine php.ini Hactpoiite mapamerp memory_limit ciaexyrormum obpazom:

o Jlna MySQL Server: 96 MB wuiu 6om1ee
o Jlna MS SQL Server: 96 MB unu 6onee

TpeOoBanusi B 0a3e JaHHBIX

e Jlns paGotel ¢ Sugar 6.2 nomkna ObiTh ycTaHoBneHa b/ MySQL Bepcuu 5.0
WU BBIILIE.

e [lIpu ucnons3oBanuu Microsoft SQL Server neooxoaumo 3arpy3uth SQL
Server Driver for PHP Bepcun 2.0 ¢ caiita Microsoft u pacnakosatsb
COZIepP’)KUMOe apxuBa B manky \ext quctpudyrusa PHP.
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

PykoBoacTBysiCh qaHHOM TaOauIeH, BEIOEpHUTE HEOOXOAMMBIN (aiin ONOIMOTeKH:

®daijia qpaiiBepa Bepcus IToToKk0BO-0€30MaCHBIN KO/ Daiia
PHP (Thread Safe) OMOIMOTEeKH
php_sqlsrv 53 nts vc6.dll 5.3 Her php5.dll
php_sqlsrv 53 nts_vc9.dll 5.3 Her php5.dll
php_sqlsrv 53 ts vc6.dll 5.3 Ha php5ts.dll
php_sqlsrv 53 ts vc9.dll 5.3 Ha php5ts.dll
php_sqlsrv 52 nts vc6.dll 5.2 Her php5.dll
php_sqlsrv_52 ts vc6.dll 5.2 Ha php5ts.dll

Jlo6aBbTe B daiia php.ini credyrowyro cmpoxy: extension=<dll_name>;
rae dll_name - BeiOpaHHBbIi Bamu (aiiia OHOITHOTEKH.

Jlanubiii npaiiep Takke tpeOyer ycranoBku Microsoft SQL Server Native Client na Beo-
cepBepe. Ycranoute Bepcuto st SQL Server 2005, naxxe ecnu BeI ucnonibdyere SQL Server
2008.

Orpannyenue gocryna K (¢aiijiaMm cucreMbl
s mpenoTBpalieHusl HeaBTOPU30BAHHOIO JocTyna K (aiimam cucTeMbl IpHU UCHOJIb30BaHUU
BeO-cepBepa Apache pekoMeHIyeTcs BBITOIHUTD CIEeIYIOIIee:

[Tepen 3amyckoM mporiecca yctaHOBKHM Sugar B daitne httpd.conf ycranosure ans manku Sugar
napametp AllowOverride B 3nauenue All. TTocie ycraHoBkH cucTeMbl B KOPHEBOH Mmanke Sugar
nosiButcst (aiin .htaccess, comepikanuii CIeIyroIe CTPOKH:

# BEGIN SUGARCRM RESTRICTIONS
RedirectMatch 403 (?i)*.*\.log$
RedirectMatch 403 (?i)/+not_imported_.*\.txt

RedirectMatch 403
(?1)/+(soap|cache|xtemplate|datajexamples|include|log4php|metadatajmodules)/+.*\.(php|t
pl)

RedirectMatch 403 (?i)/+emailmandelivery\.php

RedirectMatch 403 (?i)/+cache/+upload

# END SUGARCRM RESTRICTIONS

Jlnst mpoBepKH IEUCTBUS ITHX OTPAaHUYEHUH, TOMBITAUTECh MPOCMOTPETh 4epe3 Opaysep dain
sugarcrm.log, nomkHa nosiBuThes ommbOka #403. Eciu 3TOro He mpom30IILII0 — MPoBephTe (haiia
.htaccess. 3a 6oee moapoOHOIT MHPOpMameit oOpaTuTech K JokymeHTaruu Apache.
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VcraHoBka ¥ 0OHOBIIEHHE CUCTEMBI

Tadauma coBMecTUMOCTH

O¢pununanbHo

IInardopma
Nno/iiep;KUBaeMble BepCcun

KommenTapun

«\Windows

IS 6.0, 7.0

*Exchange

*GMail
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VYcraHoBKa U OOHOBIJIEHHE CHUCTEMBI

IInarmnael SUGAR
*Sugar Plug-in for Microsoft Outlook Outlook 2003, 2007, 2010

*Sugar Plug-in for Microsoft Word Word 2003, 2007, 2010, XP

*Sugar Plug-in for Microsoft Excel Excel 2007, 2010
Bbpay3epbi
*Firefox 3.5, 3.6
*Google Chrome 11
*lE 7.0,8.0
«Safari 50
MyJasTHMeHA
*Adobe Flash Bepcus 7.0 u Bbimie

Pexomenayemasi KOH(pUrypauus

OduuuanbHo
Ilnardopma MoJI/Ieps;KuBaeMble KomMenTapuu
BepCcuM
Linux
*PHP version 5.2.14
*Apache 2.0.63,2.2.16
*RedHat Enterprise Workstation 5
ba3bl JaHHBIX
*MySQL 51
'SQL Server 2008
*Oracle 10g Tonbko B Bepcuu «Enterprisex
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YcTanoBka U OOHOBIICHHE CHCTEMBI

Windows

*Windows 2003

PHP 5.2.14

IS 7.0 (+FastCGI +Wincache)

Ba3nl 1aHHBIX

*MySQL 51
*SQL Server 2008
*Oracle 10g Tosbko B Bepcuu «Enterprisex»

Yemanoexka cucmemut

O3HAaKOMBTECH C JAHHBIM IOAPA3/IEIIOM, €CIIH BbI BIIEPBBIC MPUCTYNAETE K YCTAHOBKE CUCTEMBI.
Ecnu cucrema yxe ycraHoBIIeHa M BaM HEOOXOAUMO €€ OOHOBUTH — MEPEHIUTE K MOApa3IeTy
'‘O6HoBIIeHHE cucTeMbl' Ha cTp. 30.

I[J'IH YCTAaHOBKH CUCTCMBI BBITIOJIHUTE CIICAYIOIICC:

1. B 3aBucuMOCTH OT MMEIOUIEHCS ONEpPallMOHHONH CHCTEMbl YCTaHOBHTE
cooTBercTByomue Bepcun PHP, BeG-cepBepa W 0a3bl  JaHHBIX,
PYKOBO/JICTBYSICh IIPUBEICHHBIMHU BBIIIE TAOIUIIAMU.

2. 3arpysuTte apxuB c (aitnamu Sugar.

Cxonupyiite ¢ainbpl apxuBa B COOTBETCTBYIOIIYIO TAankKy BeO-cepBepa U
HACTPOWTE MpaBa JOCTyIa K (ailiaM U marnkaM CUCTEMBI.

4. Tlposepbre, uToOBI NepemenHoi variables_order B caitne php.ini 6bu10
npucBoeHo 3HaueHue "EGPCS", Tak kak B cHcTeMe UCHOIb3YIOTCS
Cynepriio0anbHbIe MACCHBBI.

5. Vcranosute Sugar Community Edition, ucross3ys mactep yCTaHOBKH.

IMpumeuyanue: Ecau Oblin BHeceHBI M3MeHeHHs B (aiin php.ini, To
nepes] yCTaHOBKOM CUCTEMBI He 3a0yIbTe Mepe3amyCcTuTh BeO-cepBep.

3arpy3ka ¢aili0oB cUCTEMBbI

Ortxkpoiite cTpanuity https://github.com/sugarcrm/sugarcrm_dev u ckavaiite
HEOOXOIUMBIN apXUB.
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

Konuposanmue ¢aiijioB cucremsl Ha Bed-cepBep

[Tocne ckaunMBaHUsA apxuBa €ro HEOOXOIMMO pAcClaKOBaThb B COOTBETCTBYIOLIYIO
nanky BeO-cepBepa U YCTaHOBHTD [IpaBa Ha paclakoBaHHbIC (ailiibl.

1. VrtouHuTe pacmnosnioxeHue KopHeBou mamku (Webroot) BeO-cepsepa. Yarie
BCEr0 OHa MMEET CIICAYIOIIECE PACIIONIOKCHHUE:

Ivar/www/html/ (Linux/Apache)

C:\Inetpub\wwwroot\ (Windows/IIS)

C:\Program Files\Apache Group\Apache\htdocs\ (Windows/Apache)
[/Library/Web server/Documents/ (MacOS X/Apache)

2. PacnakyiiTe ¢aitibl cucTeMbl IMO0 B KOPHEBYIO MAMKYy, 100 B HEOOXOIUMYIO
MOAMAnKy Beo-ceppepa.

3. VYcraHoBuTE MpaBa Ha pacnakoBaHHbIE (aiinbl cuctembl. Crneayromue (haiisl
U TanKd CO BCEX HUX COJEPNKUMBIM JIOJDKHBI OBITH JOCTYIHBI ISl 3allUCH
MOJIb30BAaTENI0 BeO-cepBepa:

e cache

e custom

e modules
e config.php

e config_override.php
e sugarcrm.log

IIpumeyaHue: B CHUCTEME KaK IMPABWIO MPHUCYTCTBYIOT HECKOJBKO
(haiinoB xypHana: sugarcrm.log, sugarcrm.log.1, sugarcrm.log.2 u T.1.

Harmpumep:

"chgrp ApacheUser.ApacheGroup <SugarinstallRoot> -R" - komanga
pPeKypCHMBHO MeHsieT — Bianenblia (ainoB cuctembl Ha ApacheUser u
no6asisiet Qaiinel B rpyny ApacheGroup.

"chmod 755 <SugarlinstallRoot> -R" - komaHia peKypcHBHO yCTaHAaBIHBAET
npaBa Ha YTCHHE/3alMCh/BBINIOJIHEHHE Ul BIajeibla (ailioB M TpaBa Ha
YTEHHE/BBITOJTHEHHUE JJISl BCEX OCTABHBIX TTOJIb30BATEICH.

[Tonp30BaTeny, MMErOIIKE MOJHBIA JOCTYN K (aiiiaM CUCTEMBbI, MOTYT
pas3nInyaThesl B 3aBUCUMOCTH OT UCTIOJIBb3YEeMON KOH(PUTypalliu CUCTEMBI,
HanpuMep:
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

e apache (Linux/Apache)
e nobody (Linux/Apache)
e |USR_computerName (Windows/1IS)

3a JONOJHUTENBHOM HH(pOpMaLKEl 0 JaHHOMY BOIIPOCY 00paTHTECh K
CHUCTEMHOMY aJIMUHUCTPATOPY.

4. Tlpexnae yem paboTath C CHCTeMOW - yOemutech, 4TO Bce (ailyibl B
KOPHEBOW JUPEKTOPUU CHUCTEeMbI, a Takxke aitnipl B mamnke «include»
JOCTYITHBI JJIs1 YTEHHSI/BHITIOTHCHUS.

Hcnosib30BaHne MacTepa YCTAHOBKH
ITocne korupoBaHust (HailiIoB U YCTAHOBKH HEOOXOJAUMBIX IIPAB BB MOJKETE
UCITIOJIb30BaTh MAcTep YCTAaHOBKH. J[jist TOCTyIa K MacTepy B aJpecHO# CTpoKe
Opay3epa BBEIUTE:
http.//<AopecCepsepa>/<IlymoKIlankeCDainamuSugar=>/install.php

Hanpuwmep: http://localhost/Sugar-Full_6.2/install.php

Bb1 Mo’xeTe BbIOpaTh Kak OOBIYHYIO, TAaK M BBIOOPOUYHYIO ycTaHOBKY. He cmoTps Ha
TO, YTO PEKOMEHJyeTcsi OObIuHas yCTaHOBKA, Bbl MOXKETE€ BbIOpaTh BBIOOPOUHYIO
YCTQHOBKY B CIIy4ae, eCIIH:

e VyerTHas 3amuch aJMUHUCTpaTopa ©a3bl JaHHBIX HE MOXKET OBbITh
MCIIOJTb30BaHa B KAYeCTBE a]MUHUCTPATUBHOM YIETHOM 3amucu Sugar.

e PeruoHanbHBIC HaCTPOﬁKH JOJIDKHBI OBITh YKa3aHbl HCIIOCPCACTBCHHO B
nponecce yCTaHOBKU CUCTEMBI, 4 HC ITIOCJIC BXOJld B CUCTEMY.

OObIYHAs YCTAHOBKA CHCTEMbI

1. OrkpoiiTe Opay3ep 1 BBEAMUTE OMMCAHHBIN BhIIIE MyTh B (aiiny install.php.
2. Ha skpane oTOOpa3uTCs cTpaHUIA IPHBETCTBUSI.

[Ipy HEOOXOAMMOCTH BbIOEPUTE M3 BBHINANAIONIETO CIUCKA S3BIK YCTaHOBKU
CHUCTEMBI M1 HA)KMHTE Ha KHONIKY «Brepen».

K coorcanenuro, cpeou npeonodicennvix 6 aulnaoarouem CRUcKe sA3vblk08 YCMAaHOo8KU
omcymcmeyem pycckuil A3vik. Eciu eam 6ce oce xomenoco Ovl  eudemu
pycuguyuposantsvie Ouanocu macmepa yYCMaHo8KU, MO HPOCMeuuuil cnocoo
000UMbCA JHCENAEMO20 — MO 3AMEHUMb OOUH U3 CMAHOAPMHBIX SA3bIKOGLIX
patinos uncmanniamopa. /[nsa smoeo:
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YcTanoBka U OOHOBIICHHE CHCTEMBI

o  Crauatime ooun uz nakemos pycugpuxayuu, nanpumep RUSSIAN RAPIRA
Language Pack.

e Pacnaxyiime noOnyueHHBIN apXu8 U CKORUpylme 53bIKOBOU  ¢haiin
uncmannamopa (/install/language/ru_ru.lang.php) ¢ nanky c a3vikogvimu
Gatinamu UHCMALIAMOPA YCMAaHasueaemoul cucmembl
(SugarRootFolder/install/language).

o [lepeumenyiime ckonuposauHvilti ¢hain ru_ru.lang.php 6 o00un u3
Ccyuecmsyrouwux s3viKoswlx ¢haiinos, Hanpumep 6 zh_cn.lang.php

e Ha nepeom uiace yYcCmdaHoOBKe U3 6bma()aiou4€20 Cnucka 6bl6epume
coom(;emcmeyiou;uﬁ A3bIK, 6 OaHHOM crydae — KUMAUCKU.

SUGARCOMMUNITY EDITION. = SUGARCRM
Welcome to the SugarCRM 6.2.0 Setup Wizard

THE CLOUD 1S OPEN

O AEménmuE NN Y d ~ o M wE RN

Choose your language: iChinese - AR Vl
English (US) \

Uapanese - AARE

French - Francais | >
hinese - &R m

3. O3HaKkoMbTECh CO CTpaHMIICH, coJepXkalieii OCHOBHBIE CHCTEMHBIE
TpeOOBaHMs, HEOOXOAUMBIC /Il YCIICITHON YCTAaHOBKH CHUCTEMBI U HAKMUTE
Ha KHOTIKY «Brepen».

4. TlpuMuTe TUIEH3MOHHOE COTJIAIICHHEe U HAKMHUTE Ha KHOTIKY «Bmiepemy.
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

WHcTanmnsatop mpoBepuT Mpasa I0CcTyma K ¢aiiaM CUCTEMBI U 0TOOPA3UT AUATIOT
BBIOOpA THIIA YCTAHOBKH.

IIpumeyanue: [0 TOro, Kak BBl HaXMETE HA KHOIKY
«YCTaHOBUTB», BBl MOXETE€ HW3MEHATh JIIOOBIE paHee
yKa3aHHBIE [TapaMeTphl, HaXkaB Ha KHONKY «Hazamy.

Momows
SUGARCOMMUNITY EDITION. ' SUGARCRM
I'Iapar-ﬂeprl YCTaHOBKH
BhlﬁEpHTE THN YCTAHOEKH
OﬁbIHHaH yCTaHOBKA Heofxogumo MUHWMYR MHDOpMALKMKM ONA YCTAHOBKW. PeKOMeHOyeTcA OnA

HAYMHAKIWWY NONbL30BaTENEN.
Bb,ﬁnpUqHaﬂ yCTAHORKA MpeaocTABNAET QONONHUTENBHBIE NAPAMETARI ANA HACTROAKK NDOUECCA YCTAHOBKW.
3TV NapamMeTprl TaK e GyayT QOCTYNHEl N0 0KOHYaHWKM NPOLECCa YCTAHOBKW B NAHENK
A0MWHUCTRATOpa. PEKOMEHOYETCA ANA ONLITHLIX NONL30BaTENEN.
=3

5. Bribepure 00bIYHYIO YCTAHOBKY M HAOXKMHUTE Ha KHOTIKY «Briepem».

6. VYkaxure THI I/ICHOHB3yeMOI>'I 0a3bl JaHHBIX U HAJKMUTC Ha KHOIIKY ((BHCpC)I».
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

MomMows

THE CLOUD IS OPEN

SUGARCOMMUNITY EDITION. v SUGARCRM
KoHdomrypauna 6asbl gaHHbIX

* MonA, odA3aTensHbIe ANA 3anonNHeHNA

HazeaHWe Gaskl 0aHHBIX

YKaAMMWTE HA3BAHWE §a3kl OaHHEIX.

* HazgaHwe Gaskl OaHHbLIX

YKIMNTE MIMA CEPERPA, HA KOTOPOM PACcnonoxeHa Bawa Ga3a OaHHE

* Xoct

WHdopmMmauwna o nonesoBaTene 6askl JaHHBIX

YIAMMNTE NOTMH W NAPONL A0MUHUCTPATOPa Ga3kl JAHHE. AOMUHWCTPATOP OOMKEH UMETL COOTEETCTEYKILIWE NPABA Ha
CO30aHWE W 3anNck B Ga3e OaHHLX SugarCRM.

* [TOrMH aAMHHUCTPaTOpa Ga3kl aHHLIX [ |

Maponk agMUHUCTRATepa Gaskl AaHHbIX | |

B uenAx Ge3onacHoCTH, HeodXogMM NONB30BATENE C AOMWHWCTPATMEHEIMIN, IKCKMK3IWEHEIMK NPAEaMK QOCTYNA K Ga3e
OaHHex SugarCRE. 370T NoNe30BaTENE MOXET ObiTh CO303H CEAYAC UMK 3E Bbl MOXETE YKA33Th VHE CYWECTEVIIWETD

none3oeaTens.

HuA nonezoeatens 0assl JaHHLIX Sugar Co3gaTe W agMUHHCTpaTopa Lvs
OeMoHCTRaUMA

JanonHute Dazy LaHHbIX JeMOHCTPALNOHHEIMK AaHHEIMN? HeT W

CHaoan | Bneven |

7. VYxaxure Ha3BaHue 0a3pl JaHHBIX. [lo yMon4aHwio mpemiaraeTcs
«sugarcrmy, HO Bbl MOKETE U3MEHUTD ITO 3HAUCHHUE Ha JKETAeMOeE.

8. Jlna MySQL u SQL Server ykaxute uMs cepBepa.

Ecnu 6a3a maHHBIX pacroyioxkeHa Ha OJHOM KOMITbIOTEpE ¢ BeO-CEpBEPOM, TO IO
YMOJTYaHHIO UCTOb3yeTcs 3HaueHue «localhosty.

9. Vkaxure JOTMH U napoJjib aAMUHHUCTPATOpA 0a3bl JaHHBIX. 3arem YKa)XUTC
HMS TI0JIB30BaTeIs 0a3bl JaHHBIX Sugar.

Y6enureck, 94TO yKa3aHHBIN BaMU aqMUHUCTpPATOp 0a3bl JAHHBIX UMEET MpaBa Ha
co31aHMe/3anuch B 0a3e JaHHBIX Sugar.
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

[Ipu ucnonwszoBanuu My SQL wim SQL Server mo ymoia4aHui0 MHCTAJUISATOP
npeiaraeT MCIoOIb30BaTh JaHHBIC aMHUHHCTpaTopa 0a3bl JAHHBIX B Ka4eCTBE
noJjp3oBaresst 0a3bl naHHBIX Sugar. Ho mpu HEOOXOIUMOCTH JUIsl TOW POJIH BBI
MOYKETE BBIOPATh CYIIECTBYIOIIETO UM CO31aTh HOBOTO MOJIb30BATEIIS.

Jis ykazaHUsl CYHIECTBYIOIIETO I0JIb30BATENsl BHIOEPUTE COOTBETCTBYIOIIUI
IYHKT U3 BBINaJaroniero cnucka. /st co3ganus HOBOTO MOJIb30BaTeNsl BbIOEpUTe
nyHKT «Co31aTh MOJIb30BaTENs» U BBEIUTE JIOTHH U NApOJIb.

10. Ecniu BBl XOuTE 3aMOIHUTH 0a3y JaHHBIX JIEMOHCTPAIMOHHBIMU JTAHHBIMH —
BBIOCpUTE «J[a» M3 BBIMAAIONIETO CITHCKA.

11. HaxxmuTte Ha kHOTIKY «Brepeny».
WHcramnsaTop npoBepsieT BBeACHHYO BamMu nH(popmanuto. Eciu ykasannas 06aza
JAHHBIX YX€ CYIIECTBYET, TO BaM OYIET MNpPEUIOKEHO, JHOO HCIOIb30BATh

CYILIECTBYIOIYIO 0a3y AaHHBIX (B ATOM ciy4ae Bce TaOMuIbl 6a3bl JaHHBIX OYAyT
yJaleHsl), 1100 co3/1aTh HOBYIO 0a3y aHHBIX.

Haxmvute Ha KHOIIKY ((HpI/IHSITL» I MCIIOJIB30BaHUA CYI_HGCTBYIOH_[eﬁ 0a3sl
JaHHBbIX, 1100 Ha KHOIIKY «Ot™mena» AJI1 YKa3aHUs HOBOI1 0a3bl JaHHBIX.

MNomonk
SUGARCOMMUNITY EDITION. g SUGARCAM

KoHdmrypauma canTa

* [NonA, 0dAzaTensLHLIe ONA 2aN0NHEHWA
NapameTpel SugarCRM

YKamuTe Napone agMUHUCTRaTOpAa OnA Bxona B cucremy. Mpu HeoDX0OMMOCTH Bel CMOMETE CMEHHTE YKEISEIHI:-IH napone
nacne BXo0a B CMCTEMY.

* Maponb adMuHLCMpamopa | |

* MOBTOPHLIA BBOA, NAPONA aAMWHWCTRaTOpa | |

bacan | ereren |

12. Vkaxure napoJjib aAMUHUCTPATOPA CUCTCMbI U HAXKMUTC HA KHOIIKY ((BHCpCI[».
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

Nomouk

SUGARCOMMUNITY EDITION. - SI.IEAFII:FIM
MoaTtee pHOeHWe NapaMeTpoOB
KoHdurypauWa 6askl AaHHBIX

HaszeaHne DA3bI OaHHBIX test_sugar [ OyneT coagaHa)

NorvH aaMmyuHUCTpaTopa Dassl QaHHBIX root

JanonHuTe 0asy JaHHLIX OeMOHCTPaUHOHHEIMA OaHHEIMKH? Oa

Yoanenwe tadnuy Het

HachoﬁH:a noKanuiaumu
@opmar Aatkl N0 YMOM4aHnH 23-12-2010

DOpMAaT BPEMEHK MO YMOM4aHNHD 23:00

Ha okpane oroOpasuTcs cTpaHHIA MOATBEPXKACHHS YKA3aHHBIX BaMH
IapaMeTpPOB.

13. s mevatM JAaHHOW CTpaHWIBI HaxMuTe Ha KHoOmKy «[lewatey. Jlns
OTOOpakeHHsI Taposiel B pacreyaTke HaxmuTe Ha KHONKy «[lokasarhb
MapoJIN» IEepPe] MPOLECCOM MEYaTH.

14. /Ins 3amycka npouecca yCTaHOBKM HAXKMUTE Ha KHOTIKY «Y CTAaHOBHUTbY.
15. [locne okOHYaHUS YCTAaHOBKU CUCTEMbI HAKMUTE Ha KHOTIKY «Brepeny.

16. Ha skpaHe oToOpa3uTcs cTpaHulla perucTpauuu. Bl MoxkeTe 1100 BBECTH U
OTIIPaBUTh PErMCTPALMOHHBIE JaHHBIE JIMOO MPONMYCTUTh NAHHBIM MIar u
HepeiTH K JUaaory BBOJa JIOTHHA/IapoJis.

Bb10opouyHast yCTAHOBKA CHCTEMbI

Bbi0opoyHasi yCTaHOBKA CHCTEMbI OTJIHYAETCH OT OOBIYHON YCTAHOBKH
CHCTeMbI TOJIbKO MyHKTamu 11 n 12.

1. OrtkpoiiTe Opay3ep 1 BBeJHMTE OMMCAHHBIN BbIIIe MyTh B (aiiny install.php.
Ha »skpane o0TOOpasWTCs CTpaHWIAa TPUBETCTBHS, COJAEpIKamias OCHOBHBIC
CHCTeMHbBIE TPeOOBaHHUsI, HEOOXOAUMBIE ISl YCIICITHON YCTAHOBKU CHCTEMBI.

2. (O3HaKOMBTECH C COJACPKUMBIM CTPAHUIIBI U HAZKMHUTC HAa KHOIIKY «BHCPCI[».

3. ITlpuMuTe NUIEH3MOHHOE COTJAIICHHWEe, MPU HEOOXOJAMMOCTH BBIOEpUTE U3
BBIITAJAOMIECTO CIIHCKA A3bIK YCTAHOBKH CHCTEMBI W HAXMHUTC Ha KHOIIKY
«Brnepeny.
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YcTaHoBka U OOHOBIICHHE CHCTEMBI

4. BpiOepuTe BHIOOPOUYHYIO YCTAaHOBKY U HA)KMMTE Ha KHONKY «Briepen».
5. YKaxuTe TUI UCIOJIb3yeMOH 0a3bl JAHHBIX U HAXKMUTE Ha KHOTIKY «Brniepen».

6. VYxaxwure HazBaHue 0asbl naHHBIX. [0 yMOnMuaHHMIO TpeanaraeTcs «sugarcrmy,
HO BBl MOKETE U3MEHUTH 3TO 3HAUEHUE Ha JKEJIaeMOe.

7. Jus MySQL u SQL Server ykaxkxute umsi ceppepa.

Ecnu 6a3a 1aHHBIX PAacloOIOKeHa HAa OJHOM KOMIIBIOTEPE C BEO-CEpBEpPOM, TO
10 YMOJTYaHHIO UCIOJb3yeTcst 3HaucHue «localhosty.

8. VYkaxuTe JIOTHH U MapoJib aAMUHUCTPATOPa 0a3bl JAHHBIX. 3aTeM YKaKUTE UM
NOJIb30BaTENs Oa3bl JaHHBIX Sugar.
VY6enurech, 4TO yKa3aHHBIM BaMU aJMHHHCTpATOp 0a3bl JaHHBIX UMEET MpaBa
Ha CO3/[aHKe/3ammnch B 0a3e NaHHBIX Sugar.

[Tpu ucnonwszoBanuu My SQL wmm SQL Server mo ymoiyaHUIO MHCTaJUIATOP
npeyiaraeT UCIoab30BaTh JAHHBIC aIMUHUCTPATOpa 0a3bl TaHHBIX B KAYECTBE
MoJIb30BaTeNs 0a3bl aHHBIX Sugar. Ho mpu HEOOXOAMMOCTH AJIsE TOW POJI BBI
MOJKETE BBIOPATh CYIIECTBYIOIIETO MM CO31aTh HOBOTO IOJIb30BATEIISI.

Jlnist yka3aHus CYIIECTBYIOIIETO TOJIb30BaTEINs BEIOEPUTE COOTBETCTBYIOIINI
MYHKT W3 BBIMAIAIONIETO cIUCcKa. JIJisi co31aHusi HOBOTO MOJIb30BATENs
BBIOEpUTE MyHKT «CO3/1aTh MOJIL30BATEIS» ¥ BBEAUTE JIOTUH H ITAPOJIh.

9. Ecau BH XOJUTEC 3aIlOJIHUTb 633}/ JAaHHBIX ACMOHCTPAIWUOHHBIMU JAHHBIMU —
BLI6epI/ITe «Z[a» M3 BBIIIAJAOMICTO CIIMCKA.

10. HaxxmuTte Ha KHOIKY «Brniepen».

WucTannsaTop mpoBepUT BBEACHHYIO Bamu uH(opmaruio. Ecnu ykazaHHas
0a3a TaHHBIX YK€ CYIIECTBYET, TO BaM OyIET MpeasiokKeHO MO0 UCIIOIh30BaTh
CYIIECTBYIONIYIO 0a3y NaHHBIX (B 3TOM CiIy4ae BCE CYIIECTBYIOIIHE TaOIHUIIBI
0a3bl JaHHBIX OyIyT MpPEABApUTENILHO YAAJIeHbI), MO0 CO37aTh HOBYIO 0azy
JaHHBIX.

Haxwmure Ha kHONKY «[IpHHATH» A7 UCHIOJIB30BaHUs CYHIECTBYIOIIEH Oa3bl
JTaHHBIX, TUO0 Ha KHOMKY «OTMeHay JUIsl yKa3aHHUsl HOBOW 0a3bl JaHHbBIX.
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Nomouys
SUGARCOMMUNITY EDITION. g SUGARCRM

KoHdcurypauma canTta

* MNonA, 00A2arenkLHLIe ONA 3aNonHeHA

MapameTpel SugarCRM

BeeguTe cTapToERA URL npunoxednA. HanpuMep, BEog 3HaYeHnA “localhost” 03HavaeT paspelweHHsIR OocTyn K
CHCTEME TOMNBKD C3TOM KOMNBKTERA.

* URL guctpudyThea Sugar

BeeOuTe HA3BAHWE CUCTEMBI. 3T0 Ha3BaHWe GyOoeT oTo0paxaTecA B 3aronoeke Gpayaepa npw pafioTe NONL30EATENEN B
A=

* HazeaHWe CHCTEMBI SugarCRM

YKaMWTE Naponk agMUHWCTPATOPE ONA BX00a B cucTemy. Mpl HeoGXoOuMOCTH Bl CMOMETE CMEHWTE YKa3aHbli Naponk
nocne EX00a B CHCTEMY.

* Mapons adMUHUCITIPaMmopa | |

* MoBTOPHLIA BEOD NaponA agMMHWCTpaTopa || |

[ aaan | nepen |

11. Vxaxute URL cucremsl, Ha3BaHHE CUCTEMBI, KOTOPOE OyAET OTOOpakaThCs B

3arojoBke Opay3epa, Mapoib aJMUHUCTpaTopa M HAXKMHUTE Ha KHOIKY
«Bnepen».
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NMomouls
SUGARCOMMUNITY EDITION. g SUGARCRM

MNapameTpbl DesonacHOCTH

* MonA, o0AZarenkHLIe OA 3anonHeHnA

DononHUTenkHeIe NapaMeTphl 3alMTEI

[ OTChINATE AHOHMMHYH) CTATUCTUEY MCNONEZ0BAHKA OaHHOMD NPOrPAMMHOrD obecneyeHun’?
Sugar omceinaen aHOHUMHYR CIMamUuCcmuKy Ucnone3oeaduUs daHHoez0 npozpaMmMHoz0o npodykima e SugarCRM inc.
kawdell pas, koeda CUCITIEME MpOBEDREM Hanuyue docmynHelx obHoenerul. 3ma UHODMELULIA MOMOXEM HaM
AyUlle MOHAIME, KaKum oBpaz0M UCMOMB3YEIMcA NoUNoKeHU., U, Kak crnedcmeue, IHaULIMeneHo yyuiiume
Apo2paMMHLID NpodyKiT.

[ MpoBepATs QOCTYNHLIE COHOBNEHNA aBTOMATHYECKNT
Cucmema nepucduyecky Mposepsem Hanuyue docmymHelx oGHoeneHul.

[~ Wcnonb3oBaTe ApYryH Nanky AnA 3anuck ainoe ceccui
Coszdanue omdensHol nanky An7 coxpanesus (halimoe Ceccull © LISMbI VESMUYEHLR CIMenesy HadewHoomu
COXPEHEHUA CECCLOHHEN JaHHBIX.

[ Hcnonezoeate ApYryH nanky ana daina xypHana
Mepesanuce Namnky mo yMonuaHL, ede Haxodumcs ghaln ¥ypHana. He eaxwo, ede naxodumcs smom ghadn,
docmyn Bpaysepa K Hemy Gydem ospaHuUNeH Moaeunamy, YKaszaHHsIMU & thalne hiaccess.

[ YHamwTe Baw NU4HBIA KoL NPUNOKEHNA
Mepe3anuces CEeHEQLDOBaHHOZ0 KOOa NPLUMo¥eHUA npedomepailaen AOCMyT K HOBOMY IKIEMMIADY MOUMOMEHUR
U3 y¥e 3anyileHHoE0 NpUNoxeHUs. ECiu bl UCHOMB3VETe HECKONEKD KoNMul SugarCRM, mo y Hux domyeH Geime
UOBHIMUYHEI KO0 MOUTONEHLA.

aoan | nepen |

12. OTmeTpTe HEOOXOAMMEBIE ONIMU B TapameTpax Oe30MacHOCTH M HaXMHUTE Ha
KHOTIKY «Brepeny.

13. YkaxkuTe peruoHaIbHbIC HACTPOWKHU M HAKMUTE Ha KHONIKY «Brepemy.

Ha OKpaHe OTO6pa3I/ITC$I CTpaHula TIOATBCPIKIACHUSA  YKA3aHHBIX BaMH
napamMeTpoOB.

14. Ins meyatu JAHHOW CTpaHMIBI HaxkMuTe Ha KHOMKY «lleware». [lns
0TOOpakeHHsl MapoJieil B pacneuaTke HAXXMHUTE Ha KHOMKY «[loka3aTh mapomm»
Iepe MpoueccoM IMeyaTH.

15. /Ing 3amycka mpolnecca yCTaHOBKM HAXKMUTE Ha KHOTIKY «Y CTAaHOBHUTbY.
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ITocne okoHYaHUS YCTAaHOBKHU CUCTCMbI HAJKMUTC HAa KHOIIKY «Bnepez[».

16. Ha skpane otoOpas3uTcsi cTpaHulia perucrpanuu. Bel Moxkere 1100 BBeCTH U
OTIPABUTh PETHCTPAIMOHHBIC JaHHBIC JIMOO TPOMYCTUTh JAHHBIA IIar u
NEepelTH K IUajory BBOJIA JIOTHHA/TapodIs.

17.Tlocne Bxoma B cucTeMy BaM OyJaeT HPEAJIOKEHO HACTPOUTh OCHOBHBIE
napameTpsl noJyib3oBatens. Ilpu xemaHuM Bbl MOXETe MPOMYCTUTh 3TOT LIAar U
BEPHYTbCS K HACTpOMKE I03Ke, KaK 3TO omnucaHo B paszgene 'Hactpoiika
napameTpoB moJbs3oBaress' Ha cTp. 40.

Oonoenenue cucmemol

B nanHoM pasacii€ OIMMCBIBACTCA ITPOLCCC OOHOBJIEHUS CUCTCMBbI, KaK IIPpU IIOMOIIHU
MacTepa O6HOBJ'ICHI/ISI, TaK " IIPU IIOMOIIH CKpHUIITA 6BICTpOFO OOHOBJIECHHSL.

[Tpexxne Bcero, HEOOXOIMMO CKavaTh HEOOXOUMBIN MTaKeT OOHOBJICHUS CO CTPAHHIIBI
https://github.com/likhobory/SugarCE-Upgrade-4.5.1-t0-6.5.20

st OOHOBJICHUSI CUCTEMBI Yepe3 MacTep OOHOBJICHHS HEOOXOJUMO BOWTH B CHCTEMY.
Jl1st OGHOBIIEHUS CUCTEMBI Yepe3 CKPUIT ObICTPOro OOHOBIIEHUSI HEOOXOUMO 3aIyCTUTh
PHP-ckpunt HenmocpecTBeHHO Ha BeO-CepBepe C YCTAHOBIEHHOW CUCTEMO.

Buumanue: HacrosTenbHO pekoMeHIyeTcsl 3amycKaTh HpoLecc
oOHoBnenus Ha KOIINU paboueit cuctemsl.

Tabauua coBMecTUMOCTH (IIPU OOHOBJICHHUH)
Bepcusi PHP 5.2.1-5.2.6,5.2.8-5.2.15, 5.2.17,5.3.0 - 5.3.6

MySQL - 5.0x, 5.1
Bba3a nanubIx MSSQL - 2005, 2008

Oracle 10g, 11g (toapko B Sugar Enterprise)

Windows:
OHepauHOHHaﬁ cucrema | Linux: JIro0ObIe BEPCHM, HA KOTOPBIX
Mo>eT ObITh 3amyieH PHP.
Mac: i
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IToaroroBka K 00HOBJIEHUIO

e [lepen 3amyckomM OOHOBIICHHUS CO3/IaiiTE€ pe3epBHBIC KOMMUH Kak ¢aiiaoB Sugar,
TaK u (aitioB 0a3bl JaHHBIX.

e Ecmu B php.ini HacTpoeH U BKIOYCH Kakoi-nmub6o PHP-yckoputens, To Ha
BpeMsi OOHOBJICHHUS €r0 HEOOXOAUMO OTKJIFOUHTb.

e Ecmu wucnonsdyercs Zend Core 2.0, To mepen 3amyckoM OOHOBIICHHS
HE00XO0IUMO YBEJIIMUUTH CIEAYIOLUE CTAHJaPTHHIE IAPAMETPHI:

1. B ¢aiine ...\Zend\Core\etc\fastcgi.conf yBenuubre 3HauYCHHE
napamerpa ConnectionTimeout mo 3000 cekyna W mapamerpa
RequestTimeout 1o 6000 cexkyH.

2. B oaiine php.ini yBennubTe 3HaueHne napaMeTpa max_execution_time
10 6000 cexkyH.

o [Ilockonbky (haiin OOHOBICHHS JOCTATOYHO OONBIIOW TIO 00BEMY,
HEOOXOIMMO BBIIIOJIHUTH CJICIYIOIICE:

1. B pasgene «HacTtpoilku KoHHUTypanum» TaHETH aJIMUHUCTPHPOBAHUS
CUCTEMBl yBEJIIMYbTE 3HAueHHME Mapamerpa «MaKCHUMalIbHBIA pa3Mep
3arpyskaemoro ¢aitma» g0 21000000 Gaiit (20 merabaiiT).

2. B ¢aiine php.ini yBenuubTe 3HAYCHHS CICIYIONIMX MAPAMETPOB:
a. post_max_size — ne menee 60MB.
b. upload_max_filesize settings — ne meree 60MB.
C. max_input_time — e menee 60.
d. memory_limit - 256 MB

e Ecmu B kauectBe BeO-cepBepa ucmosib3yercs Apache Web u B daiine
httpd.conf wucnone3yercs mapamerp LimitRequestBod,to ero 3Hauenue
JOJDKHO OBITH HEe MeHee 2GB.

[Tocne BBIMONHEHHBIX HACTPOEK HEOOXOIAMMO Mepe3amyCcTHTh BeO-cepBep. 3areM
MO>KHO MEpPENTH K OOHOBJIEHUIO CUCTEMBI.

e VYOeaurtech, UTO B mpolecce 0OOHOBJIEHMS IMOJIb30BaTENb BeO-cEpBepa MMEET
npaBa Ha 3alUCh Kak B 0a3e JaHHBIX CHCTEMBI, TaK M B Manke (BKIOYas BCE
noamnanku) ¢ gaitnamu Sugar.

e (OOHOBJIIEHHE CHUCTEMBl MOXET BBIMOJHATHCS 10 30 wmwunHyT. Ecmu
ucnonszyercst BeO-cepep IS, yOeaurech, UYTO OMyCTHMOE BpeMs
BoinoaHeHus: CGIl-ckpunra yctanosieHo 6osee ueM B 300 cexyH/I.

e Ecmum koj kakoro-nubo moayns ObUl HM3MEHEH, Iepe] OOHOBIIEHHEM
HACTOSITEIIbHO PEKOMEHIYeTCsl HE OCTABIATH (pailyibl MOyl B CTaHAAPTHBIX
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namnkax, a CKomupoBaTh HX B mnamky Custom, mockoibKy B Ipolecce
OOHOBIICHHSI W3MEHEHHBbIE (hailibl MOTYT OBITh TI€pe3anrcaHbl HOBBIMU
BEPCUSIMU aHAJIOTMYHBIX (HaIoB.

HUcnoan3oBanue mMacTepa O0OHOBJICHUSA

[Tepen obHOBICHHEM ybOeauTech, uto ¢aitn config.php, pacmonokenuslii B KOpHEBOM
ManKe CUCTEMBI, IOCTYIIEH JIJIsl 3aIUCH.

Ipumeyanue: OOHOBIEHHE Sugar Bpy4HYIO (ITyT€M 3aMEHBI
¢daiinoB cucTeMbl W BBINOJHEHUs CcKpuntoB SQL) He
MO/IIEP>KUBACTCSL.

I[Jlﬂ O0OHOBJIEHHA CHCTEMBbI IIpHA MOMOIIK MacTepa O00HOBJICHHS BBLITIOJTHUTE
cleaymiuee:

3arpysure ¢aiin ooHoBneHus ¢ caiita SugarCRM.

2. Boiinute B cucTeMy MOJA YYETHOHM 3alUChIO aAMUHUCTPATOpa M B IaHENN
aJIMUHUCTPUPOBaHUs nepeiiaute B pasaen «Macrep 0OHOBICHUS.

3. Ilocne o3HaKOMIIEHUS CO CTApTOBOM CTpaHUIIEH MacTepa HAXKMUTE Ha KHOIIKY
«Brepen».

Mactep cBHOBNeHWRA: NMpoBepKa CUCTEMbI

< Hasan Bnepen > OTtmeHa MpoeepuTs

HaxmuTe Ha kHoNKy Bnepen OnA 3arpyski naketa oGHOBNEHKA.

Cragun oDHOBNEHHA: Mpaea gocTyna k gainam: Bee diaine QocTynHL! gnAa 3anucu
1: Mposepka cucmeMs!
2: 3arpy3ka naketa oDHOBNEeHWA MNpuBunernd Gazel gaHHeX. BCe NPHEHNETHW OOCTYNHbI
3 NpensapUTenbHAA NPOBE PKA
4: BoinonHeHWe oDHOBNEHKWA OfiHapy#erHble HacTpoiikk: Boe cucTeMHbIe TpeGOBAHWA BEINONHEHBI
5: 0bHOBNEHWE MAKETOE

Bl mepeiinere Ha cTpaHMIly NPOBEPKHM CUCTEMBI. B ciydyae BO3HMKHOBEHMS
npobieM C¢ mpaBaMu JocTyna K (aigaM WIM ¢ HAaCTpOMKAaMH CHUCTEMbI — BbI
YBUAUTE  COOTBETCTBYIOUIME  MPEAYNPEKIACHUS.  YCTPAaHUTE  BO3HUKILIUE
po0sieMbl U HaXXMUTE Ha KHONIKY «[IpoBepuTh».

4. Ecnm mpoBepka MpoiiieHa YCHENHO — HaXMHTE Ha KHONKY «Bmepem» mms
nepexo/a Ha CTPAHUILy 3arpy3KH TMaKeTa OOHOBJICHHUS.
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MacTep o6HoBNEeHWA: 3arpyska nakera o6HOBNEHUA

< Hazan Bnepen > OTmeHa

Crannn obHOENeHHA: BrifiepuTe dann: O63op.. 3arpyska nakeTta
1: poBEpKa CHCTEMBI

2: 3azpyska narkema oOHOSMeHUA

3: MNpepnsapuTensHan npoeepka CReaylowne nakeTsl 0BHOBNEHWS FOTOBS K YCTAHOBKE:
4: BoinonHeHue 06HOBNEHUA Wma Tun Bepcua fata nyGnukauum JewHcTannauua OnucaHne
5: DBHOENEHWE MAKETOB MNone

BbiNW YCTEHOBNEHbI CNEAYIUME NAKET bl 0GHOBNEHWA:

Wuma Tun Bepcus [arta yctaHoexw Onucanwe [Jedcteune

Haxxmute Ha kHOTIKY «O030p» M YKaXHTE MYTh K MTAKETY OOHOBJICHUSI.
HaxxmuTe Ha KHONKY «3arpy3ka 0OHOBIICHUS.

7. Tlocne ycnemHoM 3arpy3ku MakeTa HaXXMUTE Ha KHONKY «Bmepen» nus
Iepexo/ia Ha CTPAaHUIly IPEIBAPUTEIIBHON ITPOBEPKH.

SRl

MpeneapurencHas Nposepka

MNpegEapUTENEHAA NPOBEPKEA NPOAgEHE venewHo. HaxmuTe kHonky "Bnepen” ana npuMEHEHNA WEMEHEHMUA.

N3meHeHnA cxembl:[10KA3aTh CKPWOT M3MEHEHWNA CHEMbI
— MySCL upgrade script for Sugar 5.5.0t0 5.5.1

»

create index “idv_calls_par_del” on "calls® {"parent_id", "parent_type", -
‘deleted’ ); 1

create index “idx_mail_to” on “email_cache’ ("toaddr" );

alter table “outbound_email® modify column “type” varchar(15) NOT
MULL default 'user,

MeTton 0BHOBNEHHA §a3bl JaHHLIX

BeinonHeHue SQL-3anpoca MacTepom oSHOBNEHMA ﬂ
BuinonHexnwe SCL-3anpoca mactepom o0HOBNEHWUA
BrinonHeHwe SQL-3anpoca BpyYHYK

EBbinu yCTAaHOENEHL CNELYIOWHE 00HOBNEHNA:
WmA Tun BepcuA [lata ycTaHOBKKW ONHcaHne [leACTERE
YCTaHOBNEHHLIX 0GHOENEHNUI He ofHapyeHo.

B cnywae paznuumsi cTpyKTyphl 0a3 JaHHBIX MEXKIY TEKYIIeW M 3arpykaeMoun
BEPCUSIMH CHCTEMBl — Bbl MOXETE€ IMPOCMOTPETh COOTBETCTBYIOIIMN CKPHUIT,

M3MEHSIOMUN CTpYKTYypy Tekyien b/I.
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[To ymomuanuio SQL-3ampoc BBIMOJIHAETCS MacTepoM OOHOBICHHS. Eciau BbI
XOTUTE BBIOJHUTH 3alpOC BPYYHYIO, TO M3 BBINMAJAIOIIEr0 CHUCKa BblIOepUTe
nyHKT «Boimonnenne SQL-3ampoca BpydHyo» U oTMeThTe onuuio «I[IpoBepsTh,
KOT/Ia 3a1pOoC ObLI BBIMIOJIHEH BPYUHYIO».

8. Ilpu HeoOXOOUMOCTH BTOPUYHOM TPOBEPKHM HAKMUTE Ha  KHOIKY
«IIpoBeputh», ecnu IpoBepKa MPOIIeHAa YCHENIHO, HAKMUTE HAa KHOIKY
«Bmiepen» U1 BBIOJIHEHUS] OCHOBHOT'O 3Tara OOHOBJICHHUS.

MacTep oBbHOBNeHWA: BeiNoNHeHWe OGHOBNEHWA

Bnepen >

Haxmure Ha kHONKy [Jasee ANA ELINONHEHHA QONONMHHTENBHBIX CEPANTOE ODHOBNEHHA.

Craguu 00DHOBNEHHA:
1: Mposepka CACTEMBI

BaHHble hainb
2: 3arpyska naketa 0OHOBNEHWA Wsugars. Otmpthemes/defaultimagesiicon_EmailTemplates_32 gif
3: NpenBapUTenbHan NpoBepKa Ipubfwwwisugars. 0dmpithemes/defaultimagesficon_Calendar_32. gif
Ipubfwwwisugars. 0tmp/soap/SoapRelationshipHelper.php
Ipubfwwwisugars. 0dmp/soap/SoapErrorDefinitions. php
Ipubfwwwisugars.0dmp/senice/core/SoapHelperWebService.php
Ipubfwwwizugars. 0dmp/modules/UsersireassignUserRecords.php

4: BeimonHeHue oBHosMeHUS

5: OOHOBNEHWE MAKETOE

Ilocie BbIMONHEHUS OOHOBJIIEHHUS BBl MOJKETE IPOCMOTPETH CKOITMPOBAHHBIC
Gaitnbl.

9. Haxwmure kHONKy «Briepen».

10. B mporecce 0OOHOBJIEHUSI CUCTEMBI BBIIOJIHACTCS OOBEIMHEHUE TPEX THIIOB
MaKeTOB MOJyJel: W3MEHEHHBIX IIOJIb30BATEIIIMH  MAaKETOB  CTaporo
9K3EMILISIPA CHCTEMBI, CTAHIAPTHBIX MAKETOB CTAPOT0 IK3EMILISIpa CHCTEMBI
U CTaHJApTHBIX MAaKETOB HOBOTO 3K3eMIUIIpa CUCTEMbl. EcCIM B HOBBIX
MakeTax MPeIIoaraloTcss HOBbIE CTaHAapTHBIC MOJS (M aHAJOTHYHBIC MOJIS
He ObuIM N100aBlieHBl paHee B cTapble MakeTbl depe3 CTyOuio WM JIPYruM
«upgrade-safe»  cmocobom), TO oTH monss Oyayr go0aBieHBI B
COOTBETCTBYIOLIME CTapble OOHOBIAEMBbIE MaKeThl. Takke eclu B
OOHOBJIEHHBIX MaKeTaxX MpEAIoJaracTcsi HOBOE PaclOIOKEHUE CTaHIapTHBIX
nojied (M 3TO pacroyioKEHUEe He OBbUIO M3MEHEHO paHee B CTapbhlX MakeTax
yepe3 CTyauro), TO OOHOBIICHHE IPUBEIET K HOBOMY PAacCIIOJIOKEHHIO MOJIeH B
OOHOBIIIEMBIX MaKETaX.

Takum 06pa30M, €CJIn  CTapbl€ MAaKCThI MO,[[yJICﬁ ObIM  HM3MEHCHBI
IIOJIB30BATCIsAIMKM, a B HOBBIX MAaAKCTax ObLIN I[O6aBJ'IeHLI HOBBIC HMIJIN
NEpEMEIICHBI IMPCXKHUEC CTAHAAPTHBIC IIOJIsA, TO Ha CICAYOIIEM Mare
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OOHOBJICHHS OyAeT OTOOpa)keHa CTpaHWIla OOHOBJICHUS MAaKETOB, HA KOTOPOH
OyAyT mepeuncieHbl BCE MAaKEThl, KOTOPbIE OyIyT MMOJABEPTHYTHl H3MEHEHUSIM B
HOBOW BEPCHH CHCTEMBI.

Bbl MOXeTe CHATh OTMETKU C T€X MAaKeTOB, KOTOPHIE Bbl XOTUTE OCTaBUTH 0e3
u3MeHeHnd. Ilo ymondaHuio oOTMedeHbl Bce OOHOBIsIeMble MakeThl. [lpu
HEOOXOJIMMOCTH Bbl MOJXKETE IO03)KE CaMOCTOSTEIbHO BHECTH HEOOXOAMMBbIE
u3meHenus yepe3 Cryauro.

Hampumep, B Bepcuu 6.1 B @opMbl IpocMOTpa/penakTUPOBaHUS 3amemox, a
takke B [llabnonwr E-mail  pobaBieHo HOBoe CTaHIapTHOE IOJC
«OtBercTBeHHbIH(as1)». Ecinu B oOHOBIsIEMOl cucteme dopmMa pe1akTHPOBAHUS
3amemok yxe Oblila U3MEHEHA N0JIb30BaTEISIMU, HO cTaHnapTHble [[labnonwbl E-
mail ocranach 6e3 M3MEHEHHH, TO Ha CTpaHUIC OOHOBJICHHS MAKETOB OyIyT
MEPEYHCICHbI MaKeThl TOIbK0 DopMbl mpocMoTpa 1 DOPMBI pelaKTUPOBAHHUS
3amemox, crannaptusie [[labronst E-mail nepeunciens! He OymyT.

11. Haxwmute kHonky «Bmepem». Ecnm Ha mpeapiayiieM miare ObLTH YKa3aHbI
MaKeThl MOJyJIEH, TOJUIeKAININe OOHOBJICHHUIO, TO MOSIBUTCS COOOIIEHUE,
MOITBEP K IAIOIIEE, YTO MAKETHI OBLIN YCIIEITHO OOHOBJICHBI.

12. Haxmute KHOMKY «Bmepem» s mepexolia K 3aKIIOYHTEIBHOMY 3TaIry
oOHoBienus. Ecnu panee Obulo BBIOpaHO pyuyHOe BhImonHeHHe SQL-
3aIpOCOB, TO OHO JIOJDKHO OBITH BBIIIOJHEHO HA JAHHOM JTarle.

13. Haxxmute Ha KHONKY «['OTOBOY», MOCIe 4ero OTKpOeTcs IJIaBHas CTpaHMIA
CUCTEMBI.

14. B nanenu agMHHHMCTPUpPOBaHUS mepeinute B pasnen «BoccraHoBieHue» u
BBIIIOJIHUTE TIEPECTPOMKY paCUIMPEHU U IEpecTpouKy cBsAsed. boiee
nospoOHas MHpopManus HaxoAuTca B pasfaene 'BoccranoBieHue' Ha CTp.
215.

IIpumeyanue: Ecnu mpouecc oOHOBIEHUS 3aBEpILUIICS
HeylauHo,  oOparutech Kk  ¢aitmy  upgradeWizard.log,
PacCIOJIOKEHHOMY B KOPHEBOM I1AIIKE CUCTEMBI.

baoknpoBka macrepa 00HOBJICHUS

Ecnu BBl ympaBisieTe HECKONBKMMHU JK3eMIUIIpaMHu Sugalr U XOTHUTE COXPaHSATH
MOJTHBIA KOHTPOJIb HAaJl HUMH, TO BBl MOXETE 3a0JIOKHPOBATh MacTep OOHOBJICHUS C
TOM TIeJIbI0, YTOOBI IPyrye MOJIb30BATENH C TIpaBaMu aJIMHHUCTPATOpPa HE MOTIIH OBl
OOHOBHTH HU OJIUH U3 SK3EMILISIPOB CUCTEMBI. |11 3TOTO:

Ortkpoiite daiin config.php B TekcToBOM peaakTope.

OTtpenakTupyiTe HIKECIEAYIOUINI TapamMeTp:
$sugar_config[‘admin_access_control"]=true

3. Coxpanure ¢aiin KoHPUTrypaum.
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Bblcmpoe 00HOB/IeHUE CUCIEMbl

beicTpoe OOHOBIIEHHE MO3BOJIUT BaM OOONTH HEKOTOPbIE OTpPaHHYEHUS, MPEMSITCTBYIOLINE
pabote MacTepa oOHOBIIEHUS IIpHU paboTe B BeO-cpeae. OrpaHUUeHNE Ha pa3Mep 3arpy’aemMoro
daiina, orpaHrueHUsT Ha BPEMs BBIIIOJHEHUS CKPUITA, OTPAaHUYEHHOE BpPEMS CECCHUM — BOT
TOJILKO HEKOTOpBIE MPOOIEMBI, C KOTOPHIMH BBl MOXETE CTOJIKHYTHCS TpU OOHOBJIICHUU
CHUCTEMBI.

Ipumeuanue: Cxpunt silentUpgrade.php B mporecce paboTsl co3aeT HOBBIC
(aiiapl OT UMEHHU TEKYILETo mojb3oBaTens. Hanpumep, 11st moap3oBaTens root on
co3aacT (aiiibl OT UIMEHH MoJIb30BaTeNsy/Tpynmsl Foot. Tak kak Apache B taHHOM
cilydae He CMOXET MpOYHTaTh (hails, BBl TOJDKHBI YOSIUTHCS, YTO I0JIB30BATEH
BeO-cepBepa UMEeT IpaBa Ha YTCHHUE /3amuch (haiina CKpHUIITa.

JlJ1s1 ObICTPOro 00HOBJICHHS BBINOJHUTE CJIeayloniee:

1. W3 xoHcomu BeO-cepBepa 3amyctute ckpunrt Silentupgrade.php:

php.exe -f silentUpgrade.php [upgradeZipFile] [logFile] [pathToSugarinstance]
[adminUser]

I ne:

upgradeZipFile - monHbli myTh K MakeTy oOHOBJIeHUs, Hanpumep k SugarCE-
Upgrade-5.5.0-t0-6.2.0.zip

logFile - monHeIi yTh K daiiny xypHaia.
pathToSugarInstance - mosHbIi MyTh K IK3EMIUISIPY OOHOBIISIEMOM CHCTEMBI.

adminUser - 1oruH agMHHUCTPATOPA CHCTEMBI.

2. B nmanenu agMUHUCTpUpPOBaHUS NIEpeIuTe B paznen «BoccTaHoBIeHHE» U
BBIITOJIHUTE NEPECTPOUKY PACIIMPEHHN U ITEPECTPOUKY cBsi3el. bomnee
noapoOHas uHbopMaIus HaXoAuTCs B pa3zaene '‘Boccranosnenue' Ha cTp. 215.

Yoanenue cucmemot

Ecnu Bo3HUKIIA HGO6XOI[I/IMOCTL B YAAJICHUU CUCTCMBI, TO BBIIIOJIHUTC CIICAYIOIICC:

1. Ha cepBepe ynanute mamnky ¢ ¢aiiiaMu CUCTEMBI
2. Ha cepsepe b/l ynanute coorBercTByromue (aitipl u3 6a3bl JaHHBIX.
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OcHOBHBIC CBEICHUHA

JlaHHOEe pYKOBOJACTBO TpEAINOJIaraeT, 4ro BaM JOCTYHHBI TpeOyemble pecypcChl,
HE0OXOUMBIE JJIsl IOCTYIa K CUCTEME, U Bbl yMEETe X UCIOIb30BaTh. Eciu Bbl He
yBEpEHBI B TOM, YTO Balll KOMIIBIOTEP YAOBJIETBOPSAET HEOOXOAUMBIM TPeOOBAHUAM
WIM BBl HE 3HAETE, KaK HMCIOIb30BaTh HEOOXOAUMbINH MHCTpyMeHTapuil (Opaysep) —
o0paTuTech K aIMUHUCTPATOPY CUCTEMBI.

I'naBa BrJIFOUAET B ce0s CIICAYIONINE PA3/ICIIbL:

‘Texauyeckue TpeboBanus' Ha cTp. 37.

'‘Bxon B cucremy' Ha cTp. 38.

'Hacrpoiika mapamerpoB nosib3oBarens' Ha ctp. 40.
‘Hactpoiika maposisi J0CTyma B cuctemy' Ha cTp. 46.

Texnuueckue mpeﬂoeanuﬂ

Hepen HCIIOJB30BaHHUEM CHCTCMbI Y6€IH/ITCCI), YTO YCTAHOBJICHO W HACTPOCHO
BCC H606XOI[I/IMOG IIporpaMmMHOC obecneyeHue:

1. Be06-Opaysep. Cucrema Obula YCHEIIHO MPOTECTUPOBAHA CO CIEAYIOIIMMH

Opay3epamu:

Bpaysep Bepcus Jdomamuuii cair

Firefox 35,36 www.mozilla.org/firefox

Google Chrome 11.0 www.google.com/chrome?hl=ru
Microsoft Internet . .

Explorer 7.0, 8.0 www.microsoft.com/ie

Safari 5.0 http://www.apple.com/safari/

[Ipu wucnonb3oBanuu Oosiee cTapblx BepcHil Opay3epoB y Bac MOTYT
BO3HUKHYTh MPOOJIEMBI IPU PabOTE C CUCTEMOM.

2. B Opay3zepe BrimrounTte JavaScript u cookie.

N JavaScript u cookie DOMKHBI OBITH BKJIIOYEHBI IO yMOT4YaHHio. JIjis
IPOBEPKU HACTPOECK BBIIIOJIIHUTE CIIEAYIOIICE:

Firefox: B wmento BeiOepute: MuHcTpyMeHThl > HacTpoiiku... > 3aKkmaiku
«Conepxxumoe» u «IIprUBaTHOCTHY.

Google Chrome: B wmenio BoeiOepute: [lapamerpsl >  3akiajka
«Pacmpennsie» > kHomnka «HacTpoiiku coepkaHus. . .»

Internet Explorer: B menro Beidoepure: CepBuc > CBoiicTBa 0003peBaTens >
saktanku «KoHpHICHIIMATEHOCTEY 1 «be30macHOCThY.

Safari: B mento Beibepute: Hactpoiiku > be3onacHOCTb.
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Jsa nmosn3oBartedneii Mozilla Firefox: eciiu B Opay3epe yCTaHOBJIEHBI Takue
nonyispHeie gomojHeHus kKak «Adblock Plusy w/mmm  «NoScripty —
OTKJIFOYHTE MX JJIS1 CTPAHUIBI CUCTEMBI.

Js monb3oBarteneil Google Chrome: ecinu B Opay3epe yCTaHOBJIEHBI TaKHe

nonyispHaele pacmupenus kak «Adblock» u/mmm «NotScriptsy — oTkiounTe
UX JUTSL CTPAHHIBI CHCTEMBI.

3. IlposepbTe nocTym K BeO-cepBepy, Ha KOTOPOM yCTaHOBJIEHA CHCTEMA.

Be6-agpec (URL) mns goctyma K cHCTeMe€ BaM  MOXKET COOOIIUTH
AJIMAHUCTPATOP CUCTEMBI.

Ipumeuanue: bonee moapoOHas uH(OpPMALKMS O COBMECTHMOM C CHCTEMOM
OPOrpaMMHOM OOECIICUCHHH COJCPIKUTCS B pasjelic 'YCTaHOBKa M OOHOBJIICHHE
SugarCRM' na ctp. 15.

Oco0eHHOCTH HABUTAllHH B CHCTEME

CucremMa JIWHAMUYECKH co3naeT HoBble crpanminbel HTML, kotopeie Opaysep
0TOOpa)kaeT MPH HAKATUU OIPENIEJICHHOIO JJIEMEHTa Ha TeKyIled BeO-cTpaHulle.
CrpaHuIbl MOTYT HE OTOOpakaThCs, €CIM BBl HCIIOJIb3yeTe CTaHAAPTHBIC KHOIKU
HaBuranuu Opaysepa (Bmepen, Hazan). [loaTtomMy s HaBuranmuu 1Mo CHCTEME
PEKOMEHIyeTCsl HCIOb30BaTh MeHIO «llocimennue mpoCcMOTpPBI» WM  3aKJIaJIKH
MOJYJIEH.

Ipumeuanue: PekoMeHIyeMoe pa3pelieHre dKpaHa Mpu paboTe ¢ CHCTEMOH -
1024x768 nuKcenen 1M BEILLIE.

Bxo00 ¢ cucmemy
Bxo1 B cHcTeMy OCYIIECTBISETCS epe3 Gpaysep.

Ecnu BBl HE MOKETEe BOMTH B CHUCTEMY — IPOBEPHTE Y aIMUHUCTPATOPA CUCTEMBI IPABUIIBHOCTh
BBIJJAHHOTO BaM JIOTWHA M MapoJisd, a Takke yOeauTech, YTO Ballla yueTHas 3aluch He Obuia
OTKJIFOYECHA.

Ecnu BBl 3a0bU1H TIApOJIb BXOJA B CUCTEMY — BOCIIOJIB3YHTECh CCHUIKON «3a0bLIN Mapoib?» Ha
CTpaHMIIEe BBOJA JIOTMHA/IIAPOJIs (JJaHHAsL CChUIKA JIOCTYIHA B TOM CIly4yae, €ClIM aJMUHUCTPATOp
CHCTEMBl TMpEABAPUTEIHHO HACTPOMJI HEOOXOauMbIM (yHKIMOHaN). BBeaute cBOi JOTHH,
3apErUCTPUPOBAHHBIA B CHUCTEME AJpPEC Ballled JIEKTPOHHOM IOYTHL, U HAXMHUTE HAa KHOIKY
«OtnpaBute E-mail». Ecniu Bce nanHble ObLTH BBEICHBI IPaBUIBHO, HAa YKa3aHHBIN aapec Oyner
BBICJIAHO ITMCHBMO, COJIEPKAIllee CChUIKY Ha CIEHHUAIBHYIO CTPAHUILY CUCTEMBI, TJ€ Bbl CMOXKETE
YKa3aTbh HOBBIN I1APOJIb TOCTYIIA K CUCTEME.

Jliis1 BX0/1a B CHCTEMY BBINOJIHUTE CJIeayolee:

1. Ortxkpoiite Opay3ep u B apecHOM cTpoke BBeAUTE BeO-ampec Sugar.
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2. Ha mosBUBILEHCS CTpaHUIC YKaXWUTE Ball JIOTHH W MapoJib, MPU HEOOXOIUMOCTH —
BEIOEpUTE S3BIK HHTEpdEiica.

DoGpo NOKANCEATE B

SUGARCOMMUNITY EDITION.

Mo#anyWcTa, BEEeOUTe Baw NOTMH M Naponk.

Nondy: admin

Mapone: T

Asklk; Pyccruii - Ruszian w
Bxon

% 3abbink Napons?

3. Haxwmure Ha kHOnky «Bxom». IIpm mnepBoM BXxoze B cUCTEMY OTOOpA3HUTCS MacTep
HAaCTPOMKM OCHOBHBIX I1apaMETPOB II0Jb30BATENs CHUCTEMBI. Jlaxke ecim OCHOBHBIE
napaMeTpsl y)ke ObUIM HAaCTPOEHBI aIMUHUCTPATOPOM CUCTEMBI — Bbl MOJKETE B CIIy4yae
HE00XO0/IMMOCTH BOCIIOJIb30BaThCs MacTepoM ISl JAETalbHON HACTPOMKHU Te€X WM MHBIX
napameTpoB. J[OCTyIl K ITOJIHOMY IIEPEYHIO TAPaMETPOB BbI BCET1a MOXKETE MOIYIUTh Ha
CTPaHMUILE HACTPOEK TEKYILETrO I0JIb30BATEIIA.

Ecin agMuHUCTpaTOpoM cCHCTEMbI ObLI NpPEIBApUTENBHO YyKa3aH CEepBEep HCXOJsLIeH
HOYTHI, TO MacTep HACTPOHMKUM OTOOPA3UT COOTBETCTBYIOLIYIO CTPAaHHUIy HACTPOHKH
IIOYTOBBIX ITAPAMETPOB, IJI€ BBl MOKETE YKa3aTh JIOTHH U apOJIb.

4. Tlo okoHYaHUU pa6OTLI MacTepa HAXKMHUTC Ha KHOIIKY «I"'oTOBOY.

[Tocne »Toro Ha ’KpaHe O0TOOpa3UTCS TIaBHAs CTPaHUIA CUCTEMBI M Bbl MOXKETE MPHUCTYNATh K
pabore B cucteme. Ha pucyHke Hmke M300pakeéHa 4YacTh TJIaBHOM CTPAHUIBI CHCTEMBI C
MCTIOJIb30BaHUEM CTaHJAPTHOM TeMbI «Sugar.
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HNofiaeneHwe pasaenos
Mou 3BoHKH ST X Sugar-HoBocTH SWX
- Guzdm (bW !
06/13 Where Multitenancy Fails, the Sugar Open Cloud Steps In
Jarpeite Tema OTHOCHUTEA K Dara Cratyc MpuHar?
5 . Mote: This isthe firstin a series of posts on Outsiders by SugarCRM co-founder
| et Mare information on the King Software Inc 12302010 gy nayuposan =] Clint Gram. | wanted Clint to share his ideas and vision around some very "Sugar
broposed deal 1118 speciic’ business and technology issues. Mitch and | have found a nice bit of
objectivity, ar a5 close ta it, here on the blog —
x| Biad time, will call back My Capital Corp gg”ag’mﬂ JannaHupoeaH 2= ! I, ' ol
! ia anization?
% Lefta messae TJ O'Rourke In: gfggtzm o SANAAHHP 0B AH =l 06/9 Do You Appreciate Your Support Organization
lam canfident in my own convictions, | have been saying it for a long time. | know
. 0472212011 that | was notthe firstto say it, but here it is again: Your Custormer Serice, Support
)=
X Distuss Reniew Process s Bl 1 1345 Sannanwposan or “what ever you call It is aboutthe mostvaluagle assetyou have as an
organization. Start investing [.]
x Discuss Review Process Dirt Mining Ltd 1032;1201 o 3annaHuposaH P fi=
06/7 SugarCRM World Tour Rages On — Germany and Holland this Week!
Moun BeTpedn ped vl 4 First off, 1want to thank Mitch far all the great posts, ideas and corversations on
Ctsiders while ['ve heen traveling. Mitch is truly one of the brightest minds in CRM
0-0uz0) and we'te lucky to have hirn wiiting and contributing to the grester conversation. v
3ampeite Tewma OTHOCHTCA K Dara Havyana Mpunamn?
MoH 0CHOBHbIE OTKPBITHIE COEMKH STAX
Hem danrusc
(0-0wnz 0y
Mou koHTpareuTh! e X HasBaHMe caenrm HaiBaHWe KOHTpareHTa Cymma OXMIASHAR [aTa JAKPBITHA =
(0-Duzm Hem daHHbi
HaiBaHWe KoHTpareHTa Cait Ten. PacueTHBIN agpec - cIpaHa
Hem danron

Hactpoiika mapamMeTpoB NoJib30BaTest

Kax [IpaBujioO, AJIMHHUCTPATOp IPCABAPUTCIBHO HACTPAWBACT IIApaMCTpbl A  BCEX
MoJib30BaTelie cucTteMbl. OCHOBHEIS napamMeTpbl BKIOYAKOT B cebs HpO(l)I/IJII) IIOJIB30BaTCIIA, €Iro
J'IOI‘I/IH/HapOJ'IB, HaCTpOﬁKH 3J'IeKTp0HHOfI II04YThbI, PCrUOHAJIbHBIC HaCTPOﬁKH, a TaKXKEC CIIMCOK
JOCTYIIHBIX ITOJIb30BATCIIIO 3aKJIa/J0K MOIIyHGﬁ.

[Tpu Bxozie B cCUCTEMY B BepXHeEH 4acTu 3KpaHa oToOpaskaeTcs Balll JIOTUH. Bl MokeTe HaxaTh
Ha HEro JJis mepexoja K MPOCMOTPY/PeJaKTUPOBAHUIO MapaMEeTPOB TEKYIIEro MOJIb30BaTesl.
Bce HacTpoliku pacnonararoTcsi Ha OMMCAaHHBIX HUKE 3aKJIaJIKax.

3aknanka «Ilpoduab nonb3oBaress»

JanHas 3akiajzka COACPXKUT OCHOBHYIO HHGOpMaluio o moib3oBarene (jorun, ®UO, tum
HOJIb30BATENs), MOApPA3Jesl C JONMOJHUTEIbHOM HHpOpManueil o COTpyAHHMKE (IJOJKHOCTB,
azapec, TenedoH U T.1.), @ TaKXKe MoApa3es C HaCTPOMKaMM MapaMeTpoB JIEKTPOHHOM MOYTHI,
I7Ie BBl MOXKETE YKa3aTb OCHOBHOW W JOMOJHUTEIBHBIC aJipeca JJIEeKTPOHHON MOYTHI (WK
OTPEAAKTUPOBATh CYIIECTBYIOUINE 3HAUEHUS — €CIM IMapamMeTphl OBLIH MpeABapUTEITHHO
HACTPOCHBI AJMHHHCTPATOPOM CHCTEMBI), a TakKe BbIOpaTh HCIONB3YyEeMbIH THIT MOYTOBOTO
kiueHnTta. bonee monpoOHas mHbOpMaIUs Ha ATy TeMy OMKcaHa HIXe B mojapasaene 'Hacrpoiika
MOYTOBBIX MAPAMETPOB MOJIB30BATENS' Ha CTp. 45.
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Mpodmne nonsioeatens Mapons

& » Administrator » Mpaeute

Co¥paHMTe | OTKa3aTecA | | YCTAHOEWTL CTAHOANTHEIE ZHAYEHMA | CAPOCMTE HACTROWEM Zaknagkq "TNABHAA"

YUETHBIE AMHEH

Mpodpune nonszoeaTens

CTpaHa:

2amMeTkM

Norww: * adrmin Mma:
CTaTye NoNEz0BaTENA: * Damunua; * Administratar
TWN NOME30EATENA: Mone30BaTENE HMEET AOCTYN K NAHEMH 3AMMHHCTOMPOEAHHA
Hudpopuauma o coTpyoHHKe
CTATYE COTRYAHMER: AETHEEH ¥
HAOMmKHOETE: Administrator Ten. (pab):
CTnen: Ten. (Mmofi):
PykoB0OMTENE: BrIBpaTE Opyror Ten.:

dakc:

Ten. (nom.):
IM-Tn: -He EblfipaHo- + Ih-1ma
OCHOEHOR aapec: lopoa;

P

QOnacTe: FHaeko:

Hacrpoiika E-mail

E-mail: *

OCHOEHOW [nA 3ETOOTEETA

Eciu AIMUHHUCTPATOP CUCTEMBI

HACTPOUJI CCPBEP HCXOISIIEH Mo4Thbl, HO HE€ pa3pClInil €ro

HCIIOJIb30BAHUC JIs1 OTIPABKU 3J'IeKTp0HH0171 MMO4YThI APYIr'UM MOJIB30BATCIAM CUCTEMbI, TO BaM
MNpUACTCA CaMOCTOSATCIIbHO

yKa3aTb  mHapaMeTpbl  HaCTPONKHU

SMTP-cepsepa. B

COOTBETCTBYIOIIHUX IIOJAX YKAXKWUTC JIOTMH MW IMAapOJjib IOJB30BATCIA IO YKA3aHHOTO
aIMUHUCTPATOPOM TOYTOBOTO CE€pBEpa WJIM HacTpoite mapamerpsl apyroro SMTP-cepsepa,
KaK 3TO OnmucaHo B pazzeine 'Hactpoiika 35ekTpoHHON mouTsl' Ha cTp. 107.

3akuaagka «Ilapoaby»

Hcnonp3yiiTe TaHHYIO 3aKIaIKy JUIsl CMEHBI Bariero napois. boiee noapooOnas nadopmarus Ha
3Ty TeMy onucaHa B paszzaene 'Hactpoiika napons qoctymna B cuctemy' Ha cTp. 46.
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3akaaaka «[omoJHUTEILHOY

NMpodmne nonesogatena | Mapone | NononuutensHe | BHewHWe yugTtHele sanmcn

Monb3oBatenbckMe HACTPOIiKN
CUMEDN PazIENUTENA NPW AKCNORTE OAHHEX @ 3 WEEOOMIEHKME 0 HAZHAYEHHK: @ D

4 HanamuHanKe o meponpratin; @ 33 30 MuHYT ¥

FoOMpOEKR MMNOPTAIKCNOATA: 6] UTF-8

OTOAREKATE NONHEIE MMEHE NONE30BATENER; @ CNWAHKE: @

MapaueTpbl HakeTa

O

CroynnupoeatHke mogyn; @

YnpaeneHne 3aknankanu @
OTofpaxaeMele 2akNanKu CHEPEITEIR 23KNAOKK

t magHan A~ 4
L 4 KoHTpareHTel »
KoHTakTRI
Caenkn
MpenEapuT. KOHTAKTEI
K.anennape
DokyreHTel
E-rnail
hMapreTuHr
3BOHKEN b

FonuyecTen oToBpaaeMBl 7™
EETHEL LTS @

TpynnHpoBaTE 3aKNa4KH O
cyBnaHensi:

PernoHanbHeIe HACTP Ol
bopmar gare;, @ 23-12-2010 ™ Banora: & US Dollars - §
DOPMAT BREMEHM: @ 2300 b SHAUMMEIE LUAPEl BANOTEL 2 v

Yacoeol noae: @ Europefdoscow (GhT+4:00) v Tounen:
O

Sanyck MacTepa HacTpoii & Pazgenurent mynn pazpagoe &
Topmat LIAD N0 YMONYaHKD: @ zfl OeCATMYHBIA pasdenUTENE: @

Mpusen:

Hactpoiitn kanenpapa

My BAMYHEIR KNoy; @

33.1(.]'[21,[[1(21 COACPIKUT CIICAYIOIIHNEC ITOAPa3aACIIbI:

[Toab30BaTe/IbCKUE HACTPOHKHU

3I[CCL BbI MOJKCTC HACTPOUTD CIICAYIONINUC MTapaMCTPhI:

CuMBoJ1 pa3jenuTess NMPHU 3KCHOPTe JAHHBIX. YKa3aHHBIM 37leCb CUMBOJ OYyJeT pa3iemsiTh
3HAUEHUsl TOJIEH MpPH DKCIOPTE MaHHBIX W3 cucTeMbl. OOBIYHO B POJM TAKOTO CHMBOJA
BBICTYIIAET 3amsTasl.

KoaupoBka ummnopra/akcnopra. U3 Bhlajaromniero crnucka BbIOEpUTE KOAMPOBKY, KOTOpas
OyzeT MCIoNb30BaThCcs MPU MMIIOPTE/FKCIIOPTE JAHHBIX, a Takxke npu cozganuu Vcard. Ilo
ymomdanuto ucnonb3dyercas UTF-8. IlpeaBapurenbHO agMUHUCTPATOp CUCTEMBI HACTPauMBaET
CTaH/apTHBIE MTApaMETPhl IKCIOPTA, B YACTHOCTH YKa3bIBAET CUMBOJI PA3AEINUTENS U KOAUPOBKY
¢aiina. COOTBETCTBEHHO, €CJIM KaKHe-TM0O M3 CTaHJAPTHBIX HACTPOEK Bac HE yCTPauBaIOT, BB
MOYKETE U3MEHHUTh UX Ha 3TOW CTpaHHIIE.
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OTtoOpaxxkaTh MoJIHbIe MMeHa moJb3oBaTtesieii. Otobpaxenne OO monb3oBaTenss BMECTO
JOTHHA B MOJIsIX «OTBETCTBEHHBIN(as1)» U B JICHTE COOBITHIA.

YBenomiienne 0 Ha3HavyeHuH. [Ipu BeIOOpe JaHHOM OMIMK BBl OyJeTe MOIydaTh YBEIOMIICHHE
[0 DJJICKTPOHHOM IIOYTE€ B Clly4ae Ha3HA4YCHUS BaM 3alUCH  JIPYIMM I10JIb30BaTEIIEM.
VBenomiieHust OyAyT OTHPaBIATBCA B Cllydae M3MEHEHHUS OTBETCTBEHHOIO B 3aIlUCSX
CJIEIYIOIIHUX MOJyJIEH:

Konmpacenmeot

Konmaxmui

Coenxu

IIpeosapumenvrvie KOHmMaKmMbl
Bcempeuu

360HKU

3aoauu

Obpawenus

Ouwubdxu

Mapkemuneosvie kamnanuu
IIpoexmul

Hanomunanume o wmeponpusituu. V3 Beimajaromero crucka BbIOEpUTE CTaHIAAPTHBIN
BPEMEHHOW WHTEPBaJ JIJIsl HAMTOMUHAHUS O TIPEJICTOSIIEM Telle(OHHOM pa3roBope MM BCTPEUe.

Causinme. Ecnu Ha KOMIIBIOTEpaX TMOJB30BaTelield yCTaHOBJIEH muaruH Sugar mis Microsoft
Word, TO 3TOT mapaMeTp MO3BOJSET BHITIOIHITH CIUSHUE JaHHBIX CHCTEMBI ¢ mabioHamu MS
Word.  /Ins ucnonb30BaHHUS ATOW BO3MOXKHOCTH AHAJIOTWYHBIA MHapaMeTp JOKEH ObITh
BKITIOYEH a/IMUHUCTPATOPOM CHUCTEMBI B HACTPOWKAX KOH(MUTYpAITUH.

ITapamerpbl MakeTa

B nanHOoM mojpasjene Bbl MOKETE HACTPOUTH CIICAYIOIINE MTapaMeTphI:

YnpasiieHue 3akjgagkamMH. Bbl MOXeTe€ CKpBITh 3aKJIAJKH, KOTOpPbIE HE IUIaHUPYETCS
UCIIOJIb30BaTh TpH pabore B cucreMme. Mcnonbsyiite crpenkd 4 w P juig mepemenieHus
3aKJIaI0K MEXIy MaHEISIMH CKPBITHIX/0TOOpakaeMbIX 3akyianok. Ecnu BeI oOnamaere mpaBamMu
aJIMHUHHICTPATOPa CHCTEMBI, TO BBl MOKETE HACTPOUTHh BUAMMOCTH 3aKJIAJ0K TTI00ATBHO IS BCEX
MOJIB30BaTEJICH CUCTEMBI Yepe3 MaHedb aIMUHUCTpaTopa. TakuM 00pa3oM, CKPBITHIE 3aKIaJKH
OyIyT HETOCTYITHBI BCEM IMOJIH30BATEINSIM CUCTEMBI.

Bbl Takke MokeTe HM3MEHHUTh paCMOJOKEHUE 3aKiIaJloK OTHOCUTENbHO Ipyr aApyra. s
COPTHPOBKH 3aKJIaJI0K BEIOEPHTE HEOOXOAUMYIO 3aKJIAJIKY U ucmob3yiire crpenku T u ¥,

IIpumeuanue: Bol He MOXKeTe CKPBITh 3aKaaKy «[ ' maBHas».
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e KoanuecTBo 0TOOpa)kaeMbIX 3aKJIAI0K. 37I€Ch BBl MOXKETE YKa3aTh MaKCUMAJIbHOE
KOJIMYECTBO OJHOBPEMEHHO 0TOOpaKaeMbIX 3aKIaI0K MOIYJICH.

e I'pynnupoBarth 3akjaaaku cyonaneneit. [Ipu otkpbitun @opMbl TPOCMOTpPA CyOTIaHEH
IPYNIHUPYIOTCS HAa OT/IEIBHBIX 3aKJIa/IKaX.

PernonajibHbie HACTPOHKH

B nanHOM nozpaszene Bbl MOXKETE HACTPOUTH CIICAYIONINE TTapaMeTphbl:

®opmar aarsl. V3 Beinagaroniero cnucka Bpioepure hopMart 0ToOpakeHHs JaThl.

®opmat BpeMeHH. V13 BbIlajaromniero crnvucka Bpioepute popmaT 0TOOpaskeHUs BPEMEHH.
YacoBoii mosic. V13 BeIMaaroniero cnucka BoIOepuTe HE0OXOIUMBINA YaCOBOM MOSIC.

®opmat ®PUO no ymoryaHui. YKaXATe CTaHAAPTHBIN opMmaT oTobpakenus OUO.

BaJsrora. U3 Bhilagaroniero Crucka BEHIOEPUTE UCIIONb3YyEMYIO BATIOTY.

3Hauyumble HU@PHI BAMOTHI. V3 BBIMANAIONIET0 CHUCKA BHIOEPUTE KOJIMYECTBO 3HAYAIIMX
ugp 1nocie 3ansTou.

Paspenuresas rpynm paspsaoB. YKaKATE CHUMBOJI, HCIOIB3YEMBIM ULl Pa3feleHus TPy
pa3psI0B.

JlecATHYHBIA pa3euTe/b. YKAXKUTE CUMBOJ, MCIHOJIb3YEMbIH ISl OTAEICHUS LEJIOW 4YacTu

YHClia OT APOOHOM.

Hacrpoiiku kanengaps

IMy0nuynbIi Kar04. Bbl MokeTe BecTH KIIIOY JUISl IPOCMOTpA JaHHBIX M3 KajleHJapsl KaKoro-
aubo napyroro mpmioxkenus (Hanmpumep, Microsoft Outlook). JlanHBI KITt0OU4 MOXET OBITH
nepeaH MoJb30BATEISIM IPYTUX TTOJAOOHBIX MPWIOKEHUH, €CIM BBl XOTUTE, YTOOBI OHU MOTJIH
MPOCMATPUBATh Balll KATEHIAPb.

BHemnue y4éTHble 3anucu

B Sugar CE no ymom4anuto JOCTYIICH TOJBKO OAKMH THIT oakroueHus — LinkedIn.

[Ipu ycTaHOBKE HEKOTOPBIX JOMOJHUTEIBHBIX MOJIKIFOYCHUH I0JIb30BATEIH CUCTEMbI MOTYT
[OJIy9aTh JOCTYI K BHEIITHUM MPHUIOXKCHUSM, UCIIOJIb3YS BHEIIHUE YUETHBIE AaHHbIE. [IJ1s 3TOrO
BHEIIIHUE YYETHBIC 3allUCH JOJDKHBI OBITh TPEABAPUTEIBLHO HACTPOCHBI AJIMUHHUCTPATOPOM
CHCTeMbI: Ha 3akiajnke «BHemHue yd€THBIC 3amucH» HaKMHTE Ha KHONKY «Co3maTthy, W3
BBINAIAOIIETO CITUCKA BBIOCPUTE TPeOyeMoe PUIIOKECHHUE, 3a0JIHUTE BCe HEOOXOIUMBIE TTOJIS U
HaOKMUTE HA KHOTIKY «I10KTFOUUTEY.

3akuanka «IlpaBa nocryma»

HaHHaﬂ 3aKiIaJlIka AOCTyIlHa TOJBKO B PCEKUME IIPOCMOTpa MapaMETPOB IIOJIB30BATCIIA U
0T06pa>1<aeT mpaBa AOCTYyIld, MPEAOCTABJICHHBIC BaM aIMHHUCTPATOPOM CUCTCMBEI. B HmxHel
YaCTH CTpaHUIbI IICPCUXCIICHBI HA3HAYCHHBIC BaM POJIH.
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Knonka «/{ybomupoBaTh» JAOCTYyIIHA TOJBKO B PEKHUME MPOCMOTPA MapaMeTPOB MOIH30BATEINS U
BHUJIHA TOJBKO aIMHUHUCTpPATOpPaM CHUCTEMBI, MOCKOJIBKY TOJBKO MM JOCTYITHa BO3MOXKHOCTH
nyonupoBanus. JlyonmupoBaHue SBISIETCS YTOOHBIM CHOCOOOM OBICTPOTO CO3MaHUS CXOXKHX
YUETHBIX 3amuceid. Bbl MokeTe M3MEHUTH MPOyOIHpOBaHHYIO0 HH(POPMAIIHIO C IEJIBI0 CO3/IaHuUs
HOBOM 3aITHCH.

Ecnu BBI XOTHTE COPOCUTH HACTPOMKHU MOJIB30BATENS B CTAHAAPTHBIE 3HAUYCHHUS, BOCTIOIB3YHTECh
KHONIKOW «Y CTaHOBUTbH CTAHJAPTHBIE 3HAUYCHUS».

AHAJIOTHYHO, €CIM Bbl XOTHUTE COPOCHTH HACTPOMKHM TJABHOW CTpaHHIIBI, BOCIOJB3yHTEChH
KkHOnKo# «COpocuth HacTpoiiku 3akiaaku «[ JITABHA S»»

HaCTPOﬁKa MOYTOBLIX MAPAMETPOB MOJbB30BaATECIA

Bbl MoOxeTe mnpocMarpuBarh M pPENAKTUPOBATH HMMEIOLIMECS IIOYTOBBIE HACTPOMKH. Ecin
aJIMUHUCTPATOP CUCTEMBl pa3pelIMil MCIOJb30BaHuE cTaHgapTHoro SMTP-cepeepa, TO BBl
MO>KETE BOCIIOJIb30BATHCS UM I OTIPABKH JIEKTPOHHOU ITOYTHI U3 CUCTEMBI.

Jlnsi u3mMeHeHus1 mapamerpoB E-mail BeimostHuTe ciienyrome:
1. Haxwmute Ha Bamie uMms, oToOpakaeMoe B BEpXHEH 4acTH CTPAaHMLBI JUISl PEJaKTHPOBAHUS

napaMeTpOB TEKYIIETO IOJIb30BaTEIs.
2. Ha orobpaxaemoii ctpanuiie nepeiante kK nojapasaeny «Hacrpoiika E-mail».

Hactpoika E-mail

E-rmail: * DCHOEHOW JNA aETOOTEETS
grig@rapira ® O

MOUTOERI KNMEHT: (2 MOUTOERIA KNHEHT SUgarCRM

[MouToEaA cryvscAa Gmail

SMTP-nonNez0BaTENE: admin

SMTP-napone:

OTNpaeKs TECTOROTD MACEMS

COXPaHHTE OTEAZaTECA YrTAHOEMTE CTAHOAPTHEIE ZHAYEHKA CAPOCMTE HACTROWKW 2aknagkd "TNABHAR"

3. Jlmst cMeHBI CyIIECTBYIOIIETO TIOYTOBOTO aJIpeca BBEIUTE HOBOE 3Ha4YeHHE B moie «E-maily.

I[JISI I[O6aBJI€HI/ISI HOBOI'0 aapcCa HAXKMHUTC Ha KHOIIKY U B IIOSABHUBIICCCSA I10JIC BBECAUTC
HOBOC 3HA4YCHUC.
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Bbl MoOxeTe yKa3aTb HECKOJIBKO IIOYTOBBIX ajapecoB. IlepBblii yKa3aHHBIM agpec IO
YMOJIYAHHIO SIBISETCS OCHOBHBIM. I yKa3aHMs ApPYroro ajgpeca B KadyecTBE OCHOBHOIO,
Ha)XKMHTE Ha KHONKY «OCHOBHOI» HAaIIpOTUB COOTBETCTBYIOILETO ajpeca.

Ecin mpy aBTOMaTH4eCKOM OTBETE HAa BXOZSILYIO ITOYTY Bbl XOTUTE yKa3bIBaTh APYTOU ajpec
OTIPABUTEINS — J00aBbTE COOTBETCTBYIOIINN a/IpeC U OTMETHTE HAIIPOTUB HErO ONUUI0 «Jl7s
aBTOOTBETA.

4. W3 BBINAJamOIIEro CHUCKa BHIOEPUTE MCIOIB3YEMbI THII MOYTOBOTO KiIHMEHTa. BriGepute
«[TouroBbiii kmuent SugarCRMy, eciau Bbl XOTHUTE MCHOJIB30BATh BCTPOCHHBIM MOYTOBBIN
KJIMEHT, WK «BHEIHUI NOYTOBBIM KIMEHT», €CIIM XOTUTE BOCIIOJIb30BaThCA JIIOOBIM JPYTUM
IIOYTOBBIM KIIMEHTOM.

5. Ecmm B BeIOpanu «IloutoBsiii kaueHT SUgarCRM» u aqMUHHUCTpPATOp CHCTEMBI pa3pelini
UCroib30BaHue cranaapTHoro SMTP-cepBepa — yKakuTe MMsI IOJIb30BATEINS U MAPOJIb IS
cepBepa UCXOASIIEH IIOYTHI.

6. Haxwvure Ha KHOMKY «OTmpaBKa TECTOBOTO THCBbMa» il TPOBEPKH KOPPEKTHOCTH
YKa3aHHBIX BAMHU JaHHbIX.

7. Haxwmute kHONKy «COXpaHUTB» JUIsl COXPAHEHMs YKa3aHHOM MM KHONKY «OTKa3aTbCs» A
BbIX0J1a 0€3 COXpaHEeHMs BBEJCHHOM HH(OpMAILIHH.

Hacmpoiika napons oocmyna 6 cucmemy

[Ipu mnepBom BXoJe B CHUCTEMY BOCIOJB3YHTECh MapojeM, KOTOpBIM COOOIIMI BaM
aJIMHUHHUCTPATOP CHCTEMBI. B 1emnsix 6€30nacHOCTH peKOMEHyeTCsl CMEHUTh CYLIECTBYIOIINN
napoJib. HoBBIN maposib TOJDKEeH OBITh MO00paH TakuM 00pa3oM, YTOOBI C OJHOW CTOPOHBI
Bbl BCEr/la MOIJIM Obl €r0 BCIIOMHMTB, C JPYrOM CTOPOHBI - IOJIb30BATEIM CHCTEMBI HE
CcMOTIJIH OBl €ro yrajarh.

[Taposb MOXkeT ObITH M3MEHEH B 000 BpeMs, B LENAX O€30MaCHOCTH PEKOMEHAYETCs
PEryJsipHO MEHATh MapOJb.

I[.Tlﬂ CMEHDBI MapoJd BBINMOJHUTE CJIeaAyIoiee:

1. Haxmute Ha Bamle uMs, 0TOOpakaeMoe B BEpXHEH YacTH CTpaHMIbI Ul pelaKTUPOBAHMS
[IapaMeTPOB TEKYIIETO MOIb30BATEIA.
2. Ortkpoiite 3aknaaky «Ilaponby.

Mpoduane Nonb;oBATENA Mapons LonoAHNUTENBHO

Mapones

TekyIWHA Naponk:
HoELIA Nnaponk

MoATEEp#OeHWE NapanA;

3. BBeauTte Tekymumii mapoms (Mojie OTCYTCTBYET y aIMUHUCTPATOPA CHCTEMBI)
4. BpeawuTe HOBBIN MAPOJIb.
5. BBeaute noaTBepKI€HUE HOBOTO HApPOJI.
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6. Haxmure Ha KHONIKY «COXPaHUTHY.

CMmeHa 3a0bITOr0 apoJist

Ecnu anMuHHCTpaTOp CUCTEMBI BKJIIOYMII BO3MOXKHOCTH cOpoca mapoJisi Mojb30BaTeeM, TO Ha
CTpaHMIIE BBOJA JIOTMHA/MApPOJs Bl YBHIUTE CCHUIKY «3a0bumi mapoisib?». Ecnu BBl 3a0butn
CBOW MapoJib, TO HEOOXOIMMO HaXKaTh Ha 3Ty CCBUIKY, BBECTHM CBOW AJIGKTPOHHBIA ajapec U
Ha)kaTh Ha KHONKY «OTtnpaButh E-mail» ans momyueHust muchbMa co CChUTKOM Ha CHEIHMAIbHYIO
CTPaHMIly CUCTEMBI, TJI€ BBl CMOKETE BBECTU HOBBIM IapOJIb.

Ecnu ccpuika cebuiky «3a0butd maposib?» BaM HENOCTYIHA — 3allpOCHTE Yy aJMUHUCTPATOpa
BPEMEHHBIN N1apOJIb, BOUAUTE B CUCTEMY U U3MEHUTE NIapOJlb.

Hacmpoiika mem

Ecnu B cucteme ycranoieHo 60s1ee 0JJHOM TeMbI, TO B HACTPOHUKaX IMapaMeTpOB MOJIb30BATEA
oTtoOpaxaercs 3aknaaka «Temby.

Mpodmins nonsioBaTena Mapons Teuel DononHUTE NBHO
Teukl
MyhewTheme SUGARCRM.
THE CLOUD IS OFEN

E Accounts Contacts Opportunities

Last Viewed: 88 Administrator (} Lawanda Rowlett

Actions: {=| Create Contact = Enter Business Card

I[.]'Iﬂ HCIMOJb30BaHUA nHTepecylomel‘/i BaC TEMbI BBINIOJHUTE CIeaAyomiee:

HaxxmuTe Ha Baie ums, oroOpa’kaeMoe B BEpXHEH YaCTH CTPaHUIIbI.
Otkpoiite 3akmanky «Temb».

B cnmicke TeM BBIOEpUTE HHTEPECYIOIIYIO BaCc TEMY.

Haxwmurte Ha kHOnKY «COXpaHUTHY.

MowdE

awgumnslit manum-aym

B 1mensx Oe3omacHOCTH dUepe3 OMNpeNeiCHHBIM HWHTEpBal BpeMEeHH (TaikM-ayT) Oymer
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OCYILIECTBJIEH aBTOMAaTUYECKHI BBIXOJ M3 CHUCTEMBI, €CIM B TEUEHUE YKA3aHHOI'O BPEMEHHOIO
MHTEpBaJIa B CHCTEME HE MPOM3BOAMIIOCH HUKaKuX neiictBuil. Taiim-ayT ompexpensiercs AByMs
napaMeTpaMHu:

e Unentudpuxaropom ceccuu (PHPSESSID). [To ymoiuaHuio ceccusi OTKpbITa, MOKa HE
3aKpBIT Opays3ep.

e Jlnmunoii PHP-ceccun, cranmaptHoe 3HaueHue - 1440 cexynn (24 MUHYTHI).

Takum 00pa3om, eclii B TeUCHHE YKa3aHHOTO MEPHUO0/ia BPEMEHH TI0JIh30BaTEb HE TIPOU3BOIHII B
CHCTEME HHMKAaKHX JCHCTBHHA WM 3aKpbLI OKHO Opay3epa, TO OyIeT MPOW3BEICH BBIXOJ W3
CUCTEMBI, ITOCKOJIbKY 3aKOHUUTCSI BpeMsl ceccuu Opaysepa win Bpems PHP-ceccum.

Korna no ncreuennn taiim-ayTa Bbl OyJieTe TOTOBBI POJOIKUTE pabOTy — HAKMHUTE Ha JIIO0YIO
KHONKY/CCBUIKY B cucrteme. Ha »skpaHe mosBUTCA CTaHJApTHOE MIpUIVIAIIEHHWE BBOJA
JIOTHHA/TIApoJIsL. DTO K€ TMPHIJIALICHUE TOSBUTCS, €CIM BBl BHOBb OTKPOETE OKHO Opaysepa
nocie ero 3aKpPbITHS.
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Onucanue mMoJib30BaTeIbCKOI0 HHTep(l)eﬁca

B rnaBe onmuchIBarOTCS OCHOBHBIE MOHATHS MOJIB30BATEIHCKOT0 MHTEpdeiica u qaercs
KpaTKuil 0030p OCHOBHOTO ()YHKI[MOHAJIA CUCTEMBI.

['maBa BKJTIOUaAEeT B ce0s1 CICAYIONMINE PA3ICIIbI:

e 'OcHoBHbIE TOHATHS' Ha CTp. 49.

e 'TIpocMmoTp U penakTUpoBaHKE JaHHBIX' Ha CTp. 53.

e 'MuTerparus 1aHHBIX CUCTEMBbI C BHEITHUMHU JJaHHBIMH' Ha cTp. 58.

e 'VmparieHue pazjaenaMu (JanuieTaMu) TJIaBHOW CTpaHUIbI' Ha CTp. 59.
o 'O0BenuHEHUE AYOJMPYIOIIUXCS 3amucei’ Ha cTp. 63.

e 'Tlouck nndopmanuu B cucreme' Ha cTp. 66.

OcHoeHble nOHAmMUA

WuTepdeiic cucteMbl MMeeT MOAYIBbHYIO CTPYKTYpPY, KOTopasl MO3BoJIgeT HauOosee
yn00HO paboTaTh €O CBSI3aHHBIMU MeEXJ1y co0oil naHHbIMU. Kaxnaesiii Momyib
MPEJCTAaBIEH COOTBETCTBYIOLIEH 3aKJIQAKONW M COACPKHUT OINpPE/IeNIEHHbINH THIT TaHHBIX
B BHje Habopa 3amuceld, a Tak >X€ Ha0Op HHCTPYMEHTOB, HEOOXOIWMBIX JJIsi
BBINOJIHEHUS ONPEETICHHbIX 3a1ay.

Kaxknas 3anmce MOayIst Kak MPaBUJIO CBsI3aHA C OJHOM WJIM HECKOJIBKHMMH 3alMCSIMU B
Opyrux moayisix. Hampumep, KOHTakT CBSI3aH C ONpPEIECIICHHBIM KOHTPAr€HTOM U IIPU
IIPOCMOTpE TOM MJIM MHOM 3allUCH cHUCcTeMa OTOOpa)kaeT BCe CBA3aHHBIE C HEH 3amucu
u3 apyrux moxynei. Takum oOpa3om, MpH NPOCMOTpPE MHPOPMAIMK O KOHTpareHTe,
BCS CBsI3aHHas ¢ HUM HHQpopManus (KOHTAKThl, CHIEJIKH, MPOEKTHl M T.A.) Oyzder
0TOOpaXkeHa Ha TOM K€ CTPAHUIIE B COOTBETCTBYIOIINX CyOMaHemNsX.

[Ipu BXoze B cuctemy BbI (IIpH CTaHAAPTHBIX HACTPOWKaX CHUCTEMbI) MOMNaJaeTe Ha
3aknagky «[JIABHAS», 3aknagku qpyrux Moaysei pacioloKeHbl psIOM.

3aknanka «[JIABHAS» copepxutr Haubosee akTyalbHyl0 HHGOpPMaLUoO O
IUIAHUPYEMbIX BaMU 3BOHKaxX, BCTpeyax, 3ajayaX, JaHHbIE O BalllMX HOBBIX
KOHTpAareHTax, Celkax, MpeABApUTEIbHBIX KOHTaKTaX, oOpameHusx u T.1. boree
noJipobHast HHGOpMaLUs Ha ATy TeMy onucana B pasaene '« JITABHAS»' na ctp. 70.
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3AKNTAARNU CUCTEMHOE ... Sttt
o
Moﬂlyn EM M EH IC) Aofipo nokanoeats, Administrator [Beecog ] COTRYAHMEM | AMMUHMETDMPOBAHME | [oAaepka | Oomaws | O Hac
N e > KapTa < | £ Monck
naegHaa  Kowry K Coenkn Ty, KOHTaKIbl K Aokymedisl - E-mail Mpoexibl = ,1 / \

Mocneanne npocuotpst: | g8 Administrator | S)wwrw | () 222 BB 555555  Base mplementa  [& pewssue MKPYoT | §ff Broken mage ap | B Mesd topurchas [ adedny” [ 2

MeitctBia:
[ MacTeR COIRaHMA MARKET . kEMNaHAN | [l COSMATE MSRKET. Kaknanu {3 MapkeTdmssle kennakn (3] BronneTen CosgaTe wangH E-mail | G5)LUatnone E-majh’ B HaoTpoiics E-mail | (5 DuamocTika | 3] Cosaare Weh-opuy

A

: Cosg
@ » MoHck : + Cospate

HazgaHwe : Mon zanucn [ HakHTH QUUCTMTE = PACWMPEHHEIA NOMCK K ?

Resicrema - Brifinaqn i $1-3u3 3

g“ MEHIO NOCNEAHUE  umorened KAPTA " OKHO MOWUCKA
O MOﬂyﬂﬂ nPOCMOTPbI ka E-mail 15.06.2011 Adrriinistrator ¥ 15052011 0000 ]

O K a E-mail 14.05.2011 Adrministrator Wloo# 140582011 1851 i

Dencreua = BrifipaHocl (1-3uz3)

Ha mo6o0ii cTpanniie CHCTEMBI TOCTYITHBI CIETYIOIIUE SJIE€MEHTHI:

e [Ilouck. [Ilome mMmoO3BOJAET OCYIIECTBIATH TJIOOATBHBIM TMOUCK IO BCEM
MOAYJsIM CHUCTeMBI. bonee moapoOHas wuH(OpMalus omnucaHa B pasjene
Tlouck nHpopmanuu B cucteme' Ha cTp. 66.

e CucremHoe MeHI0. MEHIO PacloNokKEHO B IPABOM BEPXHEHN 4aCTU CTPaHMIIBI
CHCTEMBl U JIOCTYIIHO NIpU MPOCMOTpe Jtoboro moayns. CHUCTEMHOE MEHIO
MTO3BOJISIET MTOJIYYUTh AOCTYII K:

O HaCTpoMKaM TeKyIlero mojib3oBaTens, cM. paszznen 'Hactpoiika
napaMeTpoB MoJib3oBaTens' Ha cTp. 40.

O CHHCKY COTPYAHHMKOB OpraHu3amuu, cM. 'Moaynb «COoTpyTHUKNY' Ha
ctp. 169.

O TAaHeNW AaJIMUHHCTPHPOBAaHUS (TOJBKO JUJISI  aJIMHHHUCTPATOPOB
CHCTEMBI), CM. pa3zen 'AnMuHUCTprpoBaHue ' Ha cTp. 182,

O aHTTOSI3BIYHBIM  OHJIAMH-CTPAaHUIIAM C TIEPeYHEM CIPaBOYHOU
nndopmanuu o cucreme (Ilognepxka/Ilomorp).

o wuHpopManuu o Texymei Bepcuu cuctemsl (O Hac).

e Menw moayasa. C NOMOIIBIO JTAHHOTO MEHIO OCYLIECTBISETCS IMPOCMOTP,
CO3JJaHUE U UMIIOPT 3alHMCEN MOITYJIA.

e [Ilociaennne mnpocMorpbl. CCBUIKM JaHHOTO MEHIO TI03BOJISIFOT  OBICTPO
MepelTH K HeJJaBHO MTPOCMOTPEHHOM HH(}OpMALINH.

SugarCRM CE - 6.2 — PykoBoJCTBO MOIB30BATENS M aIMAHUCTPATOPa 50



Onucanue MoIb30BaTEILCKOTO HHTEpGEiica

e Kapra. Kapra no3BoisieT NpocMOTpPETb CTPYKTYpY MOAYJIEH CHCTEMBI H
ObICTpPO NepeiiTu K He00X0AUMOMY pa3zely TOro WM HHOTO MOIYJIS.

e 3Bakmaaku MmopayJeii. Haxumas Ha 3akiagky, BBl IOJydaeTe JOCTYI K
HEOO0XO0MMOMY MOZYJIO JJISi MPOCMOTpA, CO3JaHMS M PEAAKTUPOBAHUS
COOTBETCTBYIOIIMX 3amnmced. boiee moapoOHas wHpOpManus ONMUCaHA B
paznene 'Moaynu cuctems!' Ha cTp. D1,

MopayJu cucreMbl

Jia mepexosa K HEOOXOAMMOMY MOJYJIO HAXXKMUTE Ha COOTBETCTBYIOLIYIO 3aKiaKy.
KonnyectBO OJHOBPEMEHHO OTOOpa)kaeMbIX 3aK/IaJOK MOJYJIEeH YCTaHaBIMBAETCS B
HacTpoiikax moisib3oBarens  (3aknanka  «JlomonHurtensHo»->mnoapasaen  «llapamerpsl
MakeTa»), HO3TOMY, 4acTh MOAYJIeH MOXeT ObIThb CKpbITa. Bocmonb3yiiTech cTpenkamu >>
JUIS JOCTYTIa K OCTaJIbHBIM MOZYJISIM.

Kaprta = jal

OopaweHna [JoKyMEHTLI E

[nd a follow-u | & Get More info Mlpnzas i Kat Inc 4

TR E

OcHoBHbBIC MOAYJIN CUCTCMBI IICPCUNUCIICHBI HUXKEC:

I'naBHas. 3akiajaka UCMoOJb3yeTcs I OBICTPOro JOCTYHa K CBS3aHHBIM C TEKYIIUM
MOJIb30BaTEIeM 3alMCAM U MEPONpPUATHUSAM, OTOOpa)kaéMbIM B TOM WJIM MHOM pasjelne
(mamere). Takke Ha 5TOM 3aKiIaJke BO3MOXXHO OTOOpaKeHHE pa3IMYHOTO poja
nuarpamm. bosee nonpo6nas undopmanus coaepxurcs B paznene '« JIJABHAS»' Ha ctp.

70, a Taxxke B pazzeiie 'YpaBieHHE pasienaMu (JanuieTaMu) TIIaBHOW CTpaHUIlBI' Ha CTP.
59.

KonTparenrsl. Moaynps ucnosnb3yercs Uil YOpaBJICHUsS JaHHBIMA O KOHTpareHTax
opranuzanuu. [y KaXJI0ro KOHTpareHTa MOTyT ObITh BBEICHBI KOHTaKTHBIE JIaHHBIE,
ajzipec caifta, KOJIMYECTBO COTPYAHUKOB U T.A. C KaXIbIM KOHTPareéHTOM MOTYT OBITb
CBSI3aHbl HECKOJIBKO  JIOYEpHUX KOHTPAareHToB uepe3 cyoOmaHenb «YieHckue
opranuzanuuy. bonee moapoOHas wuHMOpMaIUs COAEpPKUTCS B pazaene 'Mosaynb
«KonTparenTs»' Ha cTp. 86.

KonTtakTbl. B n1aHHOM MoJysie coIepXUTCs KOHTakTHas HHGpopManus o JIOIAX,
HMEIOIINX JIEJIOBBbIE OTHOLIEHMS ¢ Balell opranu3anueil. Kaxaplii KOHTaKT Kak NpaBUIo
CBSI3aH C OINpeesIeHHbIM KOHTpareHToM. bosee nmoapoOHas uHopmanus Coaep>KuTcs B
pazznene 'Moaynb «KoHtakTe»' Ha ctp. 80.

Cnenaxn. Monynnb UCTIONB3YETCS AJIA OTCIEKUBAHUS PA3MUYHBIX ATAnoB caenku. boiee
noipoOHast HHGOpMAITUs COJEPIKUTCS B pasnene 'Moaynb «Craenku»' Ha ctp. 90.
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e OOpamenus. Moaylib UCHONB3YETCS Il OTCICKUBAaHUSA OOpAllleHUH KIMEHTOB B Bally
OpraHU3alMI0O MPHU BO3SHMKHOBEHHHM BOIPOCOB KacaTeIbHO Bamled mpomykuuu. bonee
noapoOHas uHbopMaIus coaepuTcs B pasaene 'Moaynb «O6pamenns»' Ha ctp. 160.

o Kanengaps. Moayib UCHIOJIB3YETCS ISl POCMOTPA 3aINIAHUPOBAHHBIX B TCUCHUE
TTHSI/HeIeu/MecsIa/Toa MEporpusTiid (3BOHKOB, BCTped, 3a71a4). Bel MoxeTe cienath
CBOW JTMYHBIN KaJICHIAph JOCTYITHBIM KOJUIEraM 0 paboTe C TeM, 9TOOBI KOOPAHHUPOBATH
COBMECTHBIC MEPOIIPHUSATHS.

e 3Bonku: Mopaynb HCHONB3yeTcs A pabOThl ¢ BXOMSIIUMU/UCXOISIIHMHA
3BOHKaMH.

e Bcerpeun: Monynb UCHONB3YyeTCs IS TUIAHUPOBAHUS BCTPEY M COCTABJICHUS
CIMCKA YYAaCTHUKOB TIPU PACCHUIKE MPUTJIAIIICHUH.

e 3agauu: Moaynb MCHONB3YETCS IS IIAHUPOBAHUS MEPONPHSITHIA, KOTOPBIC
JIOJDKHBI OBIThH BBITIOJIHEHBI B ONIPEICIICHHBINA CPOK.

e 3amerku: Moayib UCTIONB3YETCA AJIs JOOABICHHS 3aMETOK (DailyioB BIOKEHUI.

bonee nonpoOHas napopManus coaepkutcs B pazaene 'Momayiab «3BoHKN»' Ha cTp. 96.'

o [lIpenBapureiibHbIe KOHTAKTbI. MOJYJIb HCIIOJIB3YeTCS IS YIPABICHHUS JaHHBIMH O
MPEBAPUTEIILHBIX KOHTAKTaX/TIOTCHIMABHBIX KIMEHTaX. J[aHHbIe O MpenBapUTEIbHBIX
KOHTAaKTax MOTYT J00aBJIATHCSA B CHCTEMY Kak aBTOMaTthdecku (Hampumep, yepe3 Web-
(dbopMy perucTpalnuu MpeIBapUTEIIbHOTO KOHTAKTa), TaK M BPY4HYI0. bosiee moapoOHast

uHpopmanusa conepxurcs B pasaene 'Moayns «l[IpenBapurenbHble KOHTAKTBD)' Ha CTP.
74.

e E-mail. Moayne wucnome3yercss Uit  TOJYYCHUS] U OTHPABKH DICKTPOHHOM MOYTHI,
CO3/1aHMs II1a0JIOHOB 3JEKTPOHHBIX IMUCEM M ABTOMAaTHUYECKOW PpAcCBUIKM MHUCEM INpH
MIPOBEJICHUU MapKeTUHroBol kammnanuu. [Ipu Hanuumu mmaruHa Sugar no1s Outlook mm
IUTarMHA JJI IPYrOro MOYTOBOIO KJIMEHTa BBl MOXKETE OMEepaTHBHO J100ABISATH apXUBBI
IICEM B CHCTEMY HEMOCPEJICTBEHHO W3 BAIEro IOYTOBOro KiMeHTa. bonee moxpoOHas
uHpopManus cogepxurcs B pasaene ‘Moayns «E-mail»' Ha ctp. 106.

e OummoOxu. Moaynb UCTIONB3yeTCs A OTCIASKUBAHUS BO3MOKHBIX OIIMOOK, CBA3aHHBIX C
Bamlel mpoaykuueil. 3amuch 00 omuOKe Kak NpaBWIO CBA3aHA C TEM WM HHBIM
Ob6pamenuem.  bonee mnoapoOHass wuHbOpMaIUs coaepkuTcs B pazaene 'Moayib
«Onmbkn»' Ha cTp. 157.

e JlokymeHnThl. Monynb ucHmonb3yeTcs Ui HPOCMOTpa 3arpyXkaeMblX B CHCTEMY
JIOKyMeHTOB. bonee mnoapoOHas wuHbopMamus coaepkurcs B pazznene 'Moaynb
«JlokymeHTBI»' Ha cTp. 163.

e Mapxkerunr. MoIynb UCIONB3YeTCS [UISS  CO3JAHHUS W YIPABJICHUS MapKETHHTOBBIMHU
kamnaHusMu. bonee mompoOHas wuHpOpManus COACPKUTCA B pasuene 'Moayib
«MapketuHr»' Ha ctp. 137.

e Anpecarbl. Moayiab HUCHONB3YeTCS [UIsl  CO3JAaHUS U YIPaBICHUS aJpecaTaMmu
MapKeTHUHTOBBIX KammnaHuil. boiee moapoOHas wHGbOpMaIUs COICPKUTCSI B pazjemne
'Moyns «Anpecatb»' Ha cTp. 132.

e Chnucku aapecatoB. Monylb HUCIONB3yeTCS IS CO3JaHUS U YIPaBJICHUS CIIHCKAMH
ajZipecaToB MapKETUHIOBBIX KammnaHuil. bonee moapoOHas uHopmanust coaepK UTCs B
pazznene 'Monaynb «Criucku agpecatoB»' Ha cTp. 135.
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e IIpoekTbl. MOIyJIb UCIIONB3YETCS I CO3JAHMS U YIPABICHUS IIPOCKTaMU. B KaKIblid
MPOEKT MOXKET BXOJUTh HEOrPAaHMUEHHOE KOJIMYECTBO MPOEKTHBIX 3amad. boiee
noapoOHas uHbopmaIms coaepkutcs B pasaene 'Moaynb «I[IpoekTsi»' Ha cTp. 166.

IlIpocmomp u peoakmupoeanue 0aHHBIX

JlaHHBIE KaXXIIOTO MOJIYJIS TPEACTABISIIOT cO00M Habop 3amuceld. Jlims paboTel ¢
JaHHBIMU KaXIBIA MOJIYJIb CHUCTEMBI MOXKET OBITh MPEICTaBICH B BHUJAE TpPEX
ocHOBHBIX (hopm: Dopmel criucka, Dopmbl mpocmotpa u PopMbl peIAKTHPOBAHUS.

®opma cnucka: OroOpaxaer HabOp 3amuceid MOIYJsl B TaOJUYHOM BHJE, TJI€ CTPOKH
MPEJICTABISIIOT KOHKPETHYIO 3alkiCh, a KOJOHKHM - OCHOBHBIC JaHHBIC 3amucu. llo
YMOJTYAHHIO BCE 3aIicy B (hopMe OTCOPTHPOBAHEI 10 Aare co3nanus. Pakrtudecku Gopmy
CIHCKa IOJIb30BATEh BUIUT Cpa3y MpHU HAKATHUHM Ha 3aKJIAJIKy HHTEPECYIOIIETO MOIYIIS.
dopma HCIoNIb3yeTCsl KaK JIjIsl TOUCKAa HEOOXOMMBIX 3amluceld MOaylisi (CM. HUXKE), TaK U
JUTSE MACCOBOTO OOHOBIICHUS JAHHBIX MOJYJIA, O KOTOPOM BBl MOXKETE Y3HATh B pasielie
'‘MaccoBoe 0OHOBJICHHE HJIH yIaJIeHHUE 3amuceit’ Ha cTp. 57.

HaxxmMuTe Ha MHTEpECYIOIIYIO Bac 3allUCh B CIUCKE — OTKPOETCS (Gopma MPOCMOTPa,
0TOOpaxkaroIasi BCe JOCTYITHBIC JJAHHBIC BBIOPAHHOM 3aIHCH.

Haxkmurte Ha 3Ha4OK </, pacmoioXEHHBIN CclieBa OT KaXKJI0M 3amucu A peAakTUPOBAHUS
BBIOpaHHOMW 3alMCH WJIM Ha 3HAYOK 1|, 3aCIOJIOKEHHBIN CIpaBa OT KaKIOW 3amucH, AJs
IIPOCMOTpa NOJApOOHOCTEN (111 PEJaKTUPOBAHUS 3AIIMCH Y I0JIb30BATENsS JOKHBI ObITh
COOTBETCTBYIOLIHE MTPABA).

Haxg 3ammcsamu pacmonoxeHa KHOMKa «JleficTBUS», TO3BOMNSIONIAS BBINOJIHUTH
OTpE/ICNICHHBIC ~ MAHUMYJSAIAA €  BBHIOpAaHHBIMH  3alHCSIMH, a  WMEHHO:
yIaTUTh/0O0HOBUTH/00BEIUHUTE/IKCIIOPTUPOBATH 3aMKUCH, TOOABUTH BHIOPAHHBIE 3aIHCH
B CITMCOK aJipecaTos, pazociats E-mail.

Bbl MOxeTe MEeHSATh BHEIIHUN BHUJ (OPMBI CHHMCKA MyTeM J00aBICHUS WM yJaJICHUS
CTOJIOIOB  3aBHCHMOCTH OT TOTO, KaKyr0 HH(OPMAIMIO Bbl XOTUTE BHJETh. boiee
nospoOHas nHpopmanus coaepxkurcs B pasnene 'Tlovck nndopmanuu B cucreme' Ha
cTp. 66.

Ecnu B crincke HaxoauTces O0JIbIIOE KOJTMYECTBO 3anucel (Ipu CTaHAApTHBIX HACTPOHKax
— Oosiee 20), TO 3anuCH pacroyararoTcs Ha HECKOJIBKUX CTPAHULAX, epeMenaTbes 1o
KOTOPBIM BBl MOKETE IIPU ITOMOILM KHOIIOK HABUT ALK, PACIIOJNIOKEHHBIX B IIPABOU
BEpXHEHN 4aCTH CIMCKA.

(1-20uma50) [ ¢ | MM

Jns coptupoBkH 3ammceil B (QopMme CIHCKa HaXMHUTE Ha 3HAUYOK = B 3arojloBKe
COpPTHPYEMOro cToJ01a, U1 00paTHOW COPTUPOBKH HAXXMUTE HA 3HAYOK €Il pa3.

B Bepxneii yactu @opMel crivicka KaXKa0ro MOAyJIsl Beerza oroOpaxaercs dopma noucka,
No3BoJIAONIas oTGUILTpoBaTh 3anuck POpMBI CIIKMCKA MO yKa3aHHBIM KpuTepusMm. Huxe
IPEJICTaBJICHO BCILIBIBAIOIIEE OKHO BEIOOpA KOHTPAreHTOB, conepkaiee @opmy mnoucka u
®opmy crnincka. bonee noapodbHast uHGOpMaIKs 0 MOUCKE 3aIUCEH COAEPKUTCS B pa3felie
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Tlouck unpopmaruu B cucreme' Ha cTp. 66. O6e hopMbl MOTYT OBITH TOTOJHUTEIBHO
HactpoeHsl B CTyauu, 3a JONOJHUTEIbHOM HMHQOpManmed oOpamaitech K paszenam
'‘PenaktupoBanue ®opmsl criucka 1 @opMbl OCHOBHBIX HAacCTPOEK paszeia (ranuiera)’ Ha

ctp. 260. u ' PegaktupoBanue @opmel oricka u @opmel puinbTpa' Ha cTp. 264.

Mownck KOHTpareHToB

Administrator
Chris Qlliver
Jim Brennan
Max Jensen
Sally Bronsen
Sarah Smith

HakiTth

Cnucok KOHTpareHToB

BcnabiBatowaa ¢opma

AHanuTuk
KoHikypeHT
Knuent
MocTaswme

- Cnyx6a nocTaBku

Alabama CA USA Zally Bronser
San , ,

) CA LJSA Max Jensen
Francisco
Persistance MY USA Will Westin

[TONCKa

——————

CrMnCKa

= e e - - -

-

®opma npocmoTtpa: OToOpakaeT Bce aHHbIE BRIOPAHHOM 3amucH. 3amucH, CBSI3aHHBIE C
TEKyIIeW 3aluChi0, OTOOpaXKArOTCS HIDKE B COOTBETCTBYIONIMX cyOmaHensx. B ¢opme
IMpOCMOTpPa BBI MOKCTC YAAIATH U )IY6J'II/IpOBaTB JaHHBIC TeKymefI 3ariucu, a TaKXKeE
MpaBUTh JaHHBIE, OTKPBIB (HOpPMY pedakTHpoBaHUsA. Te ke MaHUMYISIUU Bbl MOXKETE
MMPOU3BOJAUTE CO CBA3AHHBIMH 3allUCAMU, MPCABAPUTCIIBHO OTKPBIB HYXKHYIO CBSA3aHHYIO
3amuch B (popme mpocMoTpa.

®opma pegaktupoBanus: [1o3BonseT MpaBUTh aHHBIE BBIOPAHHOM 3aIMCH.

®opma O6bicTporo BBoaa: [1o3BomseT OBICTPO CO3/1aBaTh HOBYIO 3aIMCh, CBSI3aHHYIO C
TeKyIIel 3anuchio, He mokuaas Gopmy nmpocMoTpa Tekyiei 3amnucu. opma OpicTpoOro
BBO/Ia TIOSIBJISIETCS TIPH HAXKATHH HAa KHOMKY «Co037aTh» COOTBETCTBYIOIIEH CyOIaHemu.
Hampumep, Bbl MokeTe ObICTPO 100aBUTH MHPOpMaIHio 0 HOBoM KoHTakTe,
npocMarpuBas nHbopmaruio o Konrparenre.

Pazneasnt (Jamuiersl): [Ipencrasisior co0oii criennanbHble GOPMBI, 0OTOOpaxkaeMble Ha
IJIaBHOM CTPAHUILE CUCTEMBI U COJIEPIKAIE 3alllCH, OTBETCTBEHHBIMH 32 KOTOPbIE
SIBJISICTECH BHEI.

Bce Bbimeykasanubie (OpMbI MOTYT OBITH JOMOJHUTENBHO HacTpoeHbl B Crynuu, 3a
JIOTIOJTHUTENBHON MH(popManuell oOpamaiitech K pasznenam 'PenaktupoBanne Dopmbl
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npocmoTpa, @opmbl pepakTupoBanus 1 Popmbl ObICTpOro BBoJA' Ha CTp. 261.

I[.]'[ﬂ MPpOCMOTPA U PEAAKTHPOBAHUSA 3aIIUCHA BBINNOJHUTE CJICAYIOLIIEE:

1. B ®opme cnmcka BbpIOEpUTE HEOOXOAMMYIO 3alUCh M HaXMHUTE Ha 3HA4oK il B
nosiBuBIIeMcs okHe «[logpoOHOCTHY BBIOEpUTE 3HAUOK MPOCMOTPA WM PEAAKTUPOBAHUS
3aIUCH.

BrI Takke MOXkKeTe HaxKaTh HAa CAaMOM 3alMCH JJIsI IPOCMOTPA COAEPKAIIUXCS B HEN JAHHBIX.

E » Momek £ Neuate 7 MNomows
Hazearne Mon zanicn [ | Haritn | | Quwcrure | Pocumpentsi noncs ?

Leicteun - BriGpaHo:0 (1-20uas0) | b [ MM

= KonTparewt = fopog = PacyeTHuli agpec - cTpaHa = Ten. = OTBETCTEEHHLIA(AA) = E-mail

(=] <*| DD Furniture Inc Cupertino UsA (565) 481-0451 Max Jensen im58@example.name i

[[1 2/ Sunyvale Reporting Ltd Sunnyvale usa (258) 065-2096 Sarah Smith onpobsoc s 2|Lx

[ & IrackerComlLP Alabama USA (990) 198-9070 Will Westin PacueTHLIA aopec

[l 2 InkConglomerate Inc Alabama usA (292) 4681040 Sally Bransen lﬂe;izng I

= | Gifted Holdings AG Salt Lake City USA (244) 834-8910 Sallv Bronsen wvew kidsupport.us

[[] 2| SeaRegioninc Alabama UsSA (448) 503-8050 Chris Olliver Otpacne: Telecommunications

Bce 3amumcu, cBs3aHHBIE C TEKylIeld, OTOOpaKaroTCs B CyONaHENsX OTKpbIBIIekcs Dopmbl
POCMOTpA 3aIIHCH.

5 » DD Furniture Inc

MpasuTte OySnuposaTe Yaanute Mouck aybnukatos MpocMoTp *kypHaNa MsMEHEHNI

WHpopMaLKA No KOHTPareHTy

HasgaHue
Caiir

PacyeTHeIll agpec

DD Furniture Inc

www kidsupport us

1715 Scott Dr
Cupertino CA 34258

Ten. (pab):
Dakc:

OTTpy30uHBIA agpec:

(565) 481-0451

1715 Scott Dr
Cupertino CA 34258

Jara coaganua

112712010 01:13pm ana Administrator

USA USA
E-mail: im58@example.name (OcHosHOL ) OnucaHwe:
kid gai@example.co.uk
LBL_ACC
i TeNbHAA MK
Tun:  KnueHt Otpacnb: TeneKoMMyHMEELLW
Tonoeoil 000, Yucno coTpyoHUKOE:
SIC | OKB3L, Eupxesoi Kog,
Cocronte Co0cTeeHHOCTL:
MapKeT. KaMnaHuA PeiTHHr
Pasnoe
OTBeTCTEEHHBIA(aA) Max Jensen Oata wameHenuna: 111272010 01:41pm gna Administrator

A MeponpuaTtua

CospaTte sapauy HasHauuTe BcTpeuy HasHaunTe seoHok | CospaTe E-mail
3aKpLITh Tewma = Cratyc = KouTtakr [aTa 3agepweHun = OTEETCTEEHHEIN({aR)
x| Get more information on the proposed deal 3annaHupoeaH 11/01/2011 02:45pm  Max Jensen
g x Infroduce all plavers 3annaHupoeaH 07/18/2011 10:00am  Max Jensen

Hanpuwmep, ®opma mpocMoTpa KOHTpareHTa OTOOpakaeT CyONaHeNlu Ui CBS3aHHBIX C
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JaHHBIM KOHTParcHTOM MEpOIPUATHI, KOHTAKTOB, CAEIOK W T.J. BBl Moxkere 100aBUTH

HOBYIO CBSI3aHHYIO 3aIlCh, Ha)KaB Ha KHOMKY «Co3/aTh» B COOTBETCTBYIOLIECH CyOIaHeNH.

Kaxxnas cyGranenb MOXKET COAEPKATh HEOrPAHMYEHHOE KOJHYECTBO CBA3AHHBIX 3aIMCEH.

2. JInst penakTUpOBaHHs WIIM YAalCHHs CBS3aHHON 3aliCH BOCHOJB3YHTECH 3HAYKAMU
<\ NpagiTe @ YAAN. pacron0KeHHBIMU B IIPABOM YaCTH COOTBETCTBYIONLIEH CyOmaHeu.

3. Tlocne BHECEHHS BCEX HEOOXOAUMBIX M3MEHEHHH HAXXMUTE Ha KHOIKY «COXpaHuThy. Jlist
BBIXOJIa U3 (POPMBI PEIAKTHPOBaHMs 0€3 COXpaHEHHs W3MEHCHHM HaXMUTE Ha KHOIKY
«OTKa3aTbCsa».

Ynpasienue cyonaHeassMu

e ]Iy cBOpaurBaHus CyONaHe M HAXMHUTE Ha 3HAUOK #, pacllOIOKEHHBIN B JIEBOI BepXHEH
YacTH Kax1o0il cybmanenu. 3anucu cyOnaHenu OyAyT CKpPBITHI, HO Ha3BaHUE CyONaHeH
OCTaHeTCs IOCTYMHBIM. Ha)kmMuTe Ha 3HAYOK ¥ I pa3BOpaunMBaHus CyOmaHesnu.

e Jlusd W3MEHEHHUS pAacClOIOKEHUs cyOllaHeIu Ha CTpaHMLE — HaBEJUTE Kypcop Ha
Ha3BaHUE CyOINaHeNlu, HAKMHUTE JICBYIO KIABHUIINY MBIIIA, NEPEMECTUTE CYOIaHenb B
HOBOE MECTO U OTILyCTHTE JIEBYIO KJIABULIY MBIIIIH.

e Jlns co3paHMs HOBOM 3allMCH, CBSI3aHHOW C TEKYIIECH, HA)KMUTE Ha KHONKY «Co3naThy;
IUIsL CBA3BIBAHUS TEKYIIEH 3alMCU € YK€ CYIIECTBYIOLIEH 3alMChI0 HAKMUTE HAa KHOIIKY
«Bb10path». B nosiBuBLIEMCSI OKHE BBIOEPUTE OJHY WJIM HECKOJIBKO 3aIIUCEH U HAKMUTE
Ha KHOIKY «BbiOpaTh». BreiOpanHble 3amucu OyAayT OTOOpakeHbl B COOTBETCTBYIOLICH
cyOnaHenu U cBA3aHbl ¢ TEKyIlel 3anuchlo. TakuM 00pazoM, cyOnaHen npeaoCcTaBiIsoT
BO3MOKHOCTb OBICTPOT'O CBSI3bIBaHMS TEKYILIEH 3allMCU ¢ HOBBIMU MJIM CYIIECTBYIOIIUMHU
3a1IMCsIMU CUCTCEMEI.

e Jlns ynaneHus CBA3aHHOM 3alIMCH HAKMUTE HA 3HAYOK 7., pacIioyIoKeHHbIN B PaBOil
4acTHU COOTBETCTBYIOIIEH 3alMCH, U MOATBEPUTE CBOM BbIOOp HaxkaTneM KHONKU «OK».

BrIcTpBIN 10CTYN K paHee NPOCMOTPEHHbIM IaHHBIM

Jlig OplcTporo Joctyna K HEJaBHO IPOCMOTPEHHBIM 3alUCSAM HUCHOJb3YHTE IaHEeIb
«ITocnegnue IpoCMOTPBI», PACIIONIOKEHHYIO HEITOCPEACTBEHHO I10]] 3aKJIaIKAMHU MOYJICH.

JocTyn K JTaHHBIM

PaGoTath ¢ MOAYJIEM CUCTEMBI BO3MOXXHO TOJIBKO B TOM ClIy4ac, €CJIU aIMUHHUCTPATOP CUCTCMBI
npeaoCTaBuyl BaM COOTBCTCTBYIOINHC IIpaBa Ha AOCTYIl K MOJAYIIIO. Bo3MoOXxHOCTB co3aaHusd,
PEAAKTUPOBAHUA U YIAIICHUA 3armcei MOAYJIA TaKXKE 3aBUCAT OT MPCAO0CTABJICHHBIX BaM IIpaB.

Ha3znaveHnmue 3anucei moJjib30BaTejasiM

HpI/I CO3JJaHuKN 3alkCH Bbl AaBTOMATHYCCKHW Ha3HA4YacTCChb OTBCTCTBCHHBIM 3a HeE. HpI/I
HCO6XO,Z[I/IMOCTI/I BbI MOXKCTC YKa3aTb APYroro OTBETCTBCHHOIO. B »Tom clIydac 1mo BHCKTpOHHOﬁ
IIO4YTE HOBOMY OTBETCTBCHHOMY 6y11€T OTIIPAaBJICHO YBCAOMIICHHEC O Ha3HAUCHUH (HpI/I YCIIOBUH,
4ToO 3Ta (I)YHKI_II/IH 6yIIeT BKJIFOYCHA aIMUHUCTPATOPOM CI/ICTCMBI).
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I[.]'[ﬂ HasSHA4YC€HUHA OTBETCTBCHHOr0O Mmnpu CO3JaHUU 3allMCH  BbBINMOJHUTE

cienymouiee:
1. BeiOepute MOaYIb, B KOTOPOM ILITAHUPYETCS CO3JaTh 3aIUCh.
2. CoznaiiTe B MOIYJIe HOBYIO 3aITUCh

3. Cucrema aBTOMaTU4YeCKH Ha3HAYUT BAaC OTBETCTBEHHBIM. [lJI1 CMEHbBI OTBETCTBEHHOTO B
nosie «OTBETCTBEHHBIN(as1)» YKaXUTE HOBOT'O OTBETCTBEHHOT'O WJIM HaXXMHUTE Ha KHOIIKY

“, PAacIoyIOKEHHYIO CIpaBa OT MOJIS U U3 CIIUCKA BIOEpUTE HEOOXOAUMOTO
OTBETCTBEHHOTO.
4. CoxpaHHUTE CO3/IaHHYIO 3aIIUCh

Yupasienue ucropuen

B ¢opme mpocmoTtpa kaxmoil 3amucu otoOpaxkaercs cybmaHens «VcTopusi», MO3BOJISIONIAS
OTCJIEKHMBATh AKTMBHOCTb MEPONpPUATUH (3BOHKHM, BCTpPEUH, 3aMETKH, 3JIEKTPOHHas
HGpGHI/ICKa), a TaKXKXC apXUBUPOBATH 3JICKTPOHHBIC IMMCbMA, CBA3AHHLIC C TeKymefI 3aIIUChIO.
Kaxnas crpoka cyOmaHenu COIEp>KUT 3HAUKH, MpeJAHAa3HAYECHHbIE JUIsl PEaKTUPOBaHUS U
ynaneHus 3anucu. Bel Takke Mokere 100aBIIATH HOBbIE MEPONPUATHS K CYLIECTBYIOIIEMY
MIEPEYHIO.

B cyonanenu «McTopush Bbl MOKeTe BBINOJHATH CJIeAyIolue AeiicTBUs:

1. IIpocMoTpeTh MOAPOOHOCTH MEPOTIPUSITHS, IJIs1 STOTO HAKMHUTE Ha CaMOM 3aITHCH.

2. Co3nmath 3aMeTKy WM BlokeHWe. bornee moapoOHas wH(OpMAIUs HAXOIUTCS B
paznene 'Co3znanue 3aMeToK 1 BrokeHuit' Ha ctp. 130.

3. ApXHBHPOBaTh MICKTPOHHBIC MTUChMA, I 3TOTO HAXMHTE Ha KHOMKY «JloGaBuTh E-
mail B apxuB», B MOABUBINYIOCS (GOPMY BeIWTE HEOOXOIUMBIC ITaHHBIE H
COXPAHHTE HX.

4. TIpocMOTpeTh OTUET MO 3aMHUCSIM MCTOPUU, JJIS STOTO HAXMUTE Ha KHOMKY «Kpatkuii
OTYETY.

5. [IpocMoTpeTs W  yJaluTh 3alUCH, M O3TOTO  BOCHOJNB3YWTECh 3HAYKaAMH,
pAacCMOJIOKEHHBIMH B TPABOM YaCTH KaXJOW 3alUCH.

6. Jl7s COpTUPOBKH 3amuceil o HEOOXOAUMOM KOJIOHKE (HarpuMep, Mo JaTe W3MEHEHUS
3aMMCH WM 10 CTaTyCy MEpONPHUATHS) — HaXKMHTE Ha Ha3BaHWUH
COOTBETCTBYIOIIEH KOJOHKH.

MaccoBoe 00HOBJIEHHE WJIH YAaJIeHHe 3amucei

boapmuHCTBO MOJIy.]'ICI\/’I CUCTCMbI TMPCAOCTABJIACT (I)yHKI_II/IIO «MaccoBoe O6HOBJ'ICHI/IC>>,
IMO3BOJIAIOIYIO OIHOBPEMEHHO OOHOBJIATE WJIH YAQIATh Cpa3y HECKOJBKO 3armcei MOIYJIA.
HOHH, AOCTYIIHBIC IJII MAaCCOBOT'O 06HOBJ'ICHI/I}I, B KaXJIOM MOAYJIC CBOMU. TaK, UL MOOYJIA
((KOHTpaFeHT» 9TO MOT'YT OBITE TTOJI «TuIy umn «OTpaan»; IJI1 MOAYJIA «KOHTaKTBI» OIS
«PYKOBO,Z[I/ITGJ'IB», ((KOHTpaFCHT)) nT.AO.

Jist 00HOBJIEHMSI MJIM YIAJIEHHSI HECKOJIbKHUX 3aluceil BINOJHUTE Cieaylolee:

1. B ¢opme cnicka noctaBpTe QI1aXKOK HAMPOTUB HEOOXOJIUMBIX 3aIuceil.
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2. B wmenio «/leiictBus» BbIOepuTe NyHKT «MaccoBoe OOHOBIIEHHE», IIOCIIE YEro
COOTBETCTBYIOIIAS TIAHENb MOSBUTCS B HIKHEH YacTH CTPAHMIIBL.

3. B manenu «MaccoBoe OOHOBJICHHE)» U3MEHUTE 3HAYCHUS KEJIAEMbIX MOJIeH U HAKMHUTE Ha
KHOTIKY «OOHOBUTH». CuctemMa OOHOBHT HMH(OPMALMIO BO BCEX IOJSAX BBIOPAHHBIX
3anmucedl. Ha xapTuHke Hmbke u3oOpakeHa maHenb «MaccoBoe OOHOBIIEHHE» MOAYIIS
«Caenkm» ¢ 0OHOBIIsIEMBIM TT0JIeM «VCTOYHMK Npe/iB. KOHTaKTay.

MaccoBoe obHoBReHHE

OTEETETEEHHEIA(AA) Tun -He grifipano- A
HazBaHHE KOHTRareHTa: CTOMHME NPELE. KOHTAKTA: Cnew,BrICTaEKE v

OHMOAEMERA J3TA 23KNETHA Felek-mmoyy) CTaaMA NPoOas: -HEe BHIApaHD-

OfH0BMTE | | OTEa3aTeCA

Humezpauuﬂ OQHHBIX CUCMEMDBL C 6HEUWIHUMU OAHHBIMU

Br1 Mmoxxete HHTCIpHUPOBATH B CUCTCMY JAHHBIC U3 BHCIIHUX HpI/IJIO)KeHI/If/'I.

Kak npaBuio, ajist 100aBieHHs B CUCTEMY OOJBIINX 00BbEMOB BHEUIHUX JaHHBIX
UCTIOJNB3yeTCsl ~ MMIIOpTUpoBaHWe. bomee  moapoOHas  wHpOpMamus 00
UMITIOPTUPOBAHHUHU COJCPKUTCS B paszaene 'MmmnopT nanubix' Ha cTp. 171,

Taxxke BHEIIHHWE HaHHBIE MOTYT OBITH J100aBIIEHBI HEMOCPEICTBEHHO U3 (POPMBI
npocMoTpa. Hampumep, Bbl MOXeT€ OCYHIECTBUTH IOUCK JONOJHUTEIBbHOMN
uHpOpMalUU 0 KOHKPETHON MEPCOHE WM OpPraHu3allii U UCIOJIb30BATh MOJyYEHHbIE
JaHHbIE JUISI 3aMEHbl WJIM JONOJHEHHWS CYLIECTBYIOIIMX JaHHBIX cUCTeMbl. Jliis
HCIOJIb30BAaHUS JAaHHOM (YHKIMU B MOAYISX (T.H. MOJKIIOUEHUH), OHA JJOJDKHA OBITh
MIpPEeIBAPUTENIbHO BKJIIOUEHA W HACTPOEHA aJMUHHUCTPATOPOM CHCTEMBI. ITo
YMOJYaHHIO B CHCTEME HCIIOJIB3YyeTCs MOAKII0UEHHE K colanbhoi cetn LinkedIn.

I[.]'[ﬂ HCIMOJb30BaAHUA MNMOAKJIOYCHUS IIPU HHTErpanvm JTaHHBIX BbIIIOJHUTE
ciaeayrumee:

1. OtkpoiiTe HEOOXOIUMYIO 3aITUCh MOAYJIS B (hOpME TPOCMOTPA.

Ha xaptuHke Huxke moka3aHa wuH@opmauuss o KoHTpareHTe. Ecnu
aJIMUHUCTPATOP CUCTEMBI HACTPOUII HEOOXOUMBIN (PYHKIIHOHAI, TO ClIpaBa
OT Ha3BaHMsI KOHTPAareHTa Bbl YBUIUTE COOTBETCTBYIOIINI 3HAYOK.
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".5 » DD Furniture Inc

MpauTe  AyGnupoBate | YoanuTe | Nowck gyGnueatoB | MpocMoTp #YpHANE WEMEHEHWUH

Huthoprmawna Nno KOHTparedTy
Haseanmwe: DD Furniture Inc @

CaWt: www.kidsupport.us

PacyeTHuli agpec: 1715 Scott Or
Cupertino CA 34258
USA

E-mail. imb8@example.name (CcrosHou )
kid gaiftexample.co.uk

2. Tlepem  mpocmorpom  mamubix  LinkedIn  yGemwrech, dTO  BBI
3aperucTpupoBanbl U Haxoautech B cetn LinkedlIn. Tlepemectute kypcop
Ha 3HA4YOK IMOAKIIOYEHHS H BO BCIUIBIBAIOIIEM OKHE BBIOCpHUTE
HEOOXOAUMBIC TaHHEIC.

Ynpaenenue pazoenamu (0awnemamu) enaenoii cmpanuyvl

Paznensl  mpenctaBisioT coOoil  HacTpauMBaeMble AHENIH, MO3BOJSIOIIME BaM
YKa3bIBaTh, KAKME MMEHHO JIaHHBIC BBl XOTUTE BUJETh Ha TWIaBHOU cTpaHuue. Kaxnbii
pas3zen oroOpa)kaeT CHUCOK 3amuceil, aHaTOTUYHbII TOMY, YTO BBl MOXKETE BHUJIETH B
PopMe cnucKa TOr0 WJIM UHOTO MOJYJISA, C TOM Pa3HULIEH, YTO KaXAbIA pa3aesl UMeeT
HE3aBUCHUMBIE HAaCTPOMKM M BBl MOXETE€ YyKa3aTb, KaKue JaHHBIE U 3a Kakou
MIPOMEXYTOK BPEMEHH Bbl XOTHTE OTOOpa)kaTh B KOHKpETHOM paznene. Hampumep, Bbl
MOKeTe OTOOpaXkaTh 3allMCH, CO3JIaHHBIE TOJBKO BaMH, 3allUCH, CO3/IaHHBIE 3a
ONPEJIECICHHBIN NIEPUOJI BPEMEHH, 3aIIMCH, UMEIOIINE ONPEAEIEHHBIX OTBETCTBEHHBIX
U T.1. Bel MOXKETE MOMEHATH CTAHIAPTHBIN 3ar0J0BOK pa3zeiia [0 CBOEMY KEIaHUIO.
BbI Taxke MOXKeTe CKpPBITh HEHYKHBIE pa3zelibl UM 0TOOpa3uTh HEOOXOAUMBIE.

HpI/I HCO6XOI[I/IMOCTI/I BbI MOKCTC NEpeMEIaTh pa3aciibl Ha CTPAHUIIC, UCIIOJIBb3YS JJIA
9TOI'0 3aroJIOBKH pa3acyioB.

KpoMe OCHOBHBIX pa3JesioB Ha IJIaBHYIO CTPAHMIy MOXeET ObITh JOOaBJIeH pasjen
«Jlenta coOBITHI», MO3BOJIAIOMIMNA MOJIL30BATENSIM ONEPATUBHO IPOCMATPUBATH
no0aBlieHHBIE WM W3MEHEHHBbIE JaHHbIe B cucTeme. bonee monpobHas undopmanus
HaxouTcs B paszene 'Jlodasienue paszzena «JleHTa coObITHINY Ha cTp. 62.

Taxke Ha TIJIaBHYIO CTpaHUIy MOKET ObIThb no0aBieH pazaen «MHUHH-OJOKHOTY,
MO3BOJISIOMIUN OBICTPO COXPaHATH HEOOJNBIINE 00bEMBI HEOOXOIUMON BaM TEKCTOBOM
nH(pOpMaLIHH.

Bb1 MoxeTe 1006aBUTh Ha CTpaHUIly HECKOJIBKO aHAIOTHYHBIX pa3fenoB. Hampumep,
Bbl MOXKeTe J100aBUTh HECKOJBKO pa3[elioB C MEpONpUATUIMU (3BOHKaMH,
BCTpeUaMH, 3a/JadyaMu), HO KaXIbli W3 HHUX HACTPOUTH MO-cBoeMy. OOBIUHO Ha
CTpaHMILy MOKHO 00aBysITH He Oonee 10 pas3menoB, ogHaKo, MPU HEOOXOIUMOCTH,
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oTa umbpa MOKET OBITh U3MEHEHA AIAMUHUCTPATOPOM CHUCTCMBI.

Ipumeuyanue: Ecnu y Bac HET BO3MOXXHOCTH JOOABJIATh WM IEPEMENIATh
paszmensl  — 0o0paTuTech K aIMUHHCTPATOPY CHCTEMBI JUIsl HACTPONKH
HeoOXoauMoro GyHKIIMOHAA.

I[.]'[ﬂ J00aBJIeHHs NJIU MOKUCKA pa3aelia BLIMOJHUTE CJICAYIOIIEE:

1. Haxwmute Ha KHONIKY «/[0oOaBrneHue pa3aenoBy, pacrooKEHHYIO B MPaBOi
BEpPXHEW YacTH INIaBHOM CTPaHUIIbI CUCTEMBI.

JoBaBneHue pasence

Mon 3BOHKH S Sugar-HoeBocTH S
(1-5uz40 [ b || e
T T & OmocuTen K para = Cranve = Mpunars? 06/25 The Best Lock-In Strateqy? Empower Yowr Customers!
SugarZRM CEO Larry Augustin and Eucalyptus CEQ former head of MySQL Marten
X Getiore Infornation an the king Software Inc 31_'1 22010 JannaHupoeaH Edl=] Mickas sat down with Spikesource CEO Kim Polese at the Structure conference
proposed deal 11:18 :
today. The talk was around SaaSiCloud and open source. twas an interesting talk
= Bz firme. will call back R Capital Con 18-02-2011 Jannanmposan &= —and brought up some interesting points. 1think the most interesting one was not

20:30 necessarily around Saas, [.]

Ha skpane nosiButcst MeHio «J{o0aBieHne pa3aenosy.

JoGaBHTL x
HaiiTi pasgen: HalTh | OUHCTHTE
Mogynn | Ouarpammel  PazHoe Bef

Monynu

[ o E-msil

g Mo Lok MEHTE

E" Mo SEMETRM
M0 KOHTaKTEI

@ Mo OCHO EHBIE OTEREITEIE CAENKK

bl B CTREYM

MoK SSKPEITHIE CAENKM

Pl 5 B OHERM

i KOHTREMEHTEI

hloM OTKREITEIE 3034

MoK OTEREITEIE MPOSKTHEIS S3084K

@ M OTEPEITEE OfREWwsHK A

o owkBkK

@ Canble 10x0IHBIE MERKET.

KAMOSHKM

|"."|l:ll'1 NpedEapMTENEHBIE KOHTAKTEI

= D B res

2. Jlns moGapiieHus pas3zesia HAKMHTE MBIIIKON Ha €ro Ha3BaHWHU. Bel MokeTe
N00aBUTh HECKOJBKO AaHAJOTHUYHBIX pa3[elioB, HO KaXJbId U3 HUX
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HACTPOUTH MO-CBOeMy. Hampumep, MOKHO JOOaBUTh HECKOJIBKO Pa3feiioB
«MoM KOHTpareHThl», HO B KaKJIOM M3 HHX NPUMEHUTH YHUKAJIbHBIC
(GUIBTPBI UM 0TOOPAXKATh Pa3IMYHbIC KOJOHKH.

3. Jlns nobGaBiieHUs CCHUIKM Ha BeO-CalT WIJIM Ha JICHTY HOBOCTEH — J100aBbTE
COOTBETCTBYIOIIYIO MHGOPMAIHIO Ha 3aKianke «Beby.

4. Jlns mowmcka pasnena B BepxHed dacTu MeHio «JloOaBieHHe pa3ieiioBy
BBEJIMTE Ha3BaHue pasneina u Haxwmure Ha kHonky «HaiiTu.

Jist HacTpoiiKHU pa3/iesia BLINOJHUTE CJIeayloliee

1. ,HJ'I?I HU3MCHCHHUA IIOJIOKCHHUA pa3ji€iia Ha CTpaHUIC HAXMUTE MBIIIIKOM Ha Ha3BaHHU

2.
3.

paszena 1 IEpEeMECTUTE €ro B JKEIAEMYIO ITO3ULHIO.

JU1st COPTUPOBKH 3alUced pasiena — HAXKMUTE Ha 3ar0JI0BKE COOTBETCTBYIOLIECH KOJIOHKH.
Jl1s HacTpOMKHM MapaMeTpoB pasfiela HaKMUTE Ha 3HAYOK ¢, PACIIONOKEHHBIH B IIPaBOM
BEPXHEM YINy KaxIoro paszaena. B mpouecce HacTpoiiku pasjena Bbl MOXETe
OTPEAAKTUPOBATH €TO 3ar0JIOBOK, YKa3aTh KOJIMYECTBO OTOOpakaeMbIX B pasfielie CTPOK,
yKa3aTb MHTEpBal aBTOOOHOBJIEHUS pa3jiesia, HACTPOUTh BUIMMOCTh KOJOHOK, a TaKXe
HACTPOUTH (PHIBTPHI OTOOPaKEHHMSI 3aMUCEH - B 3aBUCUMOCTH OT JIaThl CO3JaHMS 3aITUCH,
OTBETCTBEHHBIX, TeMbl W T.JA. [lo OKOHYaHHMUM HACTPOMKM HAKMHUTE HAa KHOIKY
«COXpaHUTBY.

IIpumeuyanue: OKHO HACTPOWKHM IapaMeTpOB pazjiela COCTOUT U3 JABYX 4HacTei
(dopm): BepxHE# (rAe MOXKHO yKa3aTh OCHOBHBIE HACTPOWKHU pa3jielia) U HIKHEH
(rne MOXHO HacTpouTh GuUIBTPbl paznena). O6e @opmMbl MOryT OBITh
JIOTIONIHUTENBHO HacTpoeHbl B CTyauu, 3a JONOJHUTENbHOW HH(pOpMaluein
obparmaiitecy k pazaenam 'PemaktupoBanue @opmbl crimcka 1 @OpMbI OCHOBHBIX
HAcTpoek pasnena (maunviera)' Ha ctp. 260. u ' PenaktupoBanue @opmbl oucka u
®opmel punbTpa' HA CTp. 264.
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-

MoM KoHTparedTsl : MapaMeTpsl b 4

2

’ OCcHOBHBIE HACTPOHKN

A He ofHOENATE
KOHTRareHT Ten. {fake)
CalT Dpyrof Ten.
Ten. PacyeTHEIR aape: - rog
PacdeTHEIR aape: - cTp: PacueTHEIR aape: - yru

PacdeTHeIA aape: - ofn

7 ©uUnNeTpeI

-He eelBpaHo- AHAMMTHE
KOHEYpEHT
T
MacTABWME

CoeH0a

EaHkoBCKOR OEno

EWOTEXHOMOIMK

AHMHYECESA NPOMEILNEHHOCTE

454 5545

Administrataor
Chris Qlliver
Jirm Brennan

COXpaHATE

®opma OCHOBHbIX HAaCTPOEK Pa3,

o e e = e e e e e e e e e = = = = = = e e e e e e e e e e e e e = e e e e e e e e e e e e e = = = = = = = =

dopma punbTpa pasg

R L L T - e - L T - - - - - - - - -

4. ]lns oOHOBJIEHHs pa3[eNia HA)KMUTE HA 3HAYOK ¥, PacroNoKeHHbIH B MPaBOM BepXHEM
yIi1y KaKA0ro paszena

5. Jlns ynanenus paszziena HaXXKMHUTE Ha 3HAUOK X, pacloIOXKEHHBIN B IIPAaBOM BEPXHEM YTy
Ka)KJI0TO pa3fena.

JlobaBiienue pasnena «Jlenra coObITHID)

Ber Moxere nmoGaButTh pazngen «JleHTa COOBITHI» TONBKO €CIH aJIMHHHCTPATOP CHUCTEMBI
HACTPOWJI COOTBETCTBYIOLIUI (yHKIMOHAN. Pa3nen ortoOpakaeT HemaBHO 100aBICHHBIE B
CHUCTEMY KOHTAaKTHI, IPEIBAPUTEIbHBIE KOHTAKTHI, CACIKH U oOpamieHus. Takke 0ToOpaaroTcs
Takhe COOBITUS KaK KOHBEPTALMS MPEIBAPUTEILHOTO KOHTAKTa B KOHTAKT W 3aKPBITHUE CICIKU
WM oOpalieHus..

JononuurenbHo (ecnu ¢yHkuus «[lomb30BaTENBCKUE CCHUTKM» HACTPOCHA aJIMUHHCTPATOPOM
CHUCTEMBI) BBl MOXETE IMyOJIMKOBATh B pa3/ieiie CChUIKM Ha BHEITHUE BeO-pecypchl, H300paKeHus
u Buzeo ¢ cata YouTube.
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Ilpumeyanue: Ecnu B cucTeMHOM MEHIO «MOU HACTpPOMKHM» OTMEUYEH IapaMeTp
«OToOpaxkaTh TOJHbIE HMMEHA IIOJb30BATENEW», TO B JEHTE COOBITUH U B
II0JIb30BATEIbCKUX CCBUIKAX BMECTO JIOTHHA OyIeT OTOOpaXkaThCsl Ballle IOJIHOE
M.

Juast no6aByieHus pasaesa «JleHra coObITHI» BBINOJHUTE CieAyIOlIee:

1. HaxwmuTte Ha KHOIIKY «Jl0OGaBieHue pa3ienoBy, pacloJ0KEHHYIO B IpaBOH BEpXHEH 4acTu
[JIABHOM CTPaHULIBI.

2. B mosBuBmIEMCS MEHIO NepeuanTe Ha 3akinanky «PasHoey», BeiOepuTe paznmen «Jlenrta
COOBITHI» M 3akpoiiTe MeHI0. Pa3nien mosBUTCS Ha IVIAaBHOW cTpaHMLe cucTeMbl. Eciu
¢bynkuus  «[lomp30BaTeNbCKUE CCBUIKM» BKIIFOYEHA, TO TOJ HA3BaHUEM pasJielia BbI
YBHUJIUTE CBOM JIOTMH U I0JI€ /17151 BBOJA HEOOXOAMMOM HH(pOpMAIHH.

3. s myOnuKanuy Ha CTPAHMIIE CCBUIKM Ha BHEIIHHE BEO-pecypcChbl, M300pakeHUS WM
BUIe0 ¢ caiita YouTube, HaxmuTe Ha 3HAYOK ¥ M BHIOCPHTE HEOOXOMMMBIH MYHKT U3
BBINAJIAIOIIETO CIIHUCKA.

4. B nosne BBenuTe myTh K (haitny nzobpakeHust Wi aapec Bed-pecypcea / Bumaeo YouTube.

Haxwmure Ha kHONIKY «Ony0nuKOBaTh».

o1

—————————————————————————————————————
NenTa cobbiTHR

# Admin |; COnyGnWKoBaTE

YouTube™ w
YouTube™
CCeINKa

MaolpakeHue

OnyOnukoBaHHass HMHQOpPMalMs MOSBUTCS B pasjene U OyAeT JOCTylHa BCEM
I10JIb30BATENSIM CUCTEMBI.

Oobveounenue Oyoupyrowuxcs 3anuceil

Brl mMokere OOBEOUHATH AYONHMPYIONMIMECS 3alMCH CHUCTEMBI I OYMCTKH 0asbl
JAHHBIX OT W3JMIIHEH WU HeHYXHOW uHpopMmainuu. B mpomecce oObeAMHEHUS BbI
MOXETe yKa3aTh, KaKW€ HMEHHO TMojsi OyayT oObeauHeHbl. [lo 3aBeprieHUn
O0OBEIMHEHUS JHIMHUE 3amMucH OyOyT yJOaleHbl M3 CHUCTEMBL. B 3TOM ciydae
MOJIb30BaTEIN CHCTEMBl TapaHTUPOBAHHO OynyT paboTaTh C JAaHHBIMH W3 €IUHOTO
uctounuka. [lepen Tem kak gyOonupyrouecs 3anucu OyayT yIaleHbl, BCS CBsI3aHHAS C
3anucsMu nHpopmalus Oy1eT mepeMenieHa B OCHOBHYIO 3aITHUCh.

OO0bennHEeHNE TYOMMPYIOMUXCS 3alMUCEd  MOXKHO BBITIOJIHUTH B CJEAYIOIIUX
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moxaynsix: Koutparentsl, Kontakrtel, IlpenBapurenbHble KOHTakThl, Crenku,

O6pamenust 1 OmmoOKH.

Bb1 MOKeTe BBHITOTHUTH 00bEANHEHNE KaK M3 (POPMBI CIHCKA (€CTH TyOIupyoImecs
3alUCH YK€ OOHapyXeHbl), TaK M U3 (OPMBI MPOCMOTPa 3aMUCH (€CITH TOMCK
TyOJIUKATOB €II1e TOJBKO MPEJCTOUT).

Jist o0bequHeHus 3anuceid U3 (OPMBI CIMCKA BBIOJHHUTE CJeaylolee:

1. B ®opme crnmcka OTMETHTE ABE WM OoJiee 3amUCH M B MeHIO «JleiicTBus»
BbIOEpHUTE MMYHKT «OO0BETUHUTH.

B 1neBoil KoJloHKE OTO6pa)KaIOTC$I IOJII OCHOBHOM 3aI11MCu, B OCTAJIBbHBIX
KOJIOHKax HaxogATCA II0JIA JOIIOJIHUTCIBHBIX 3a1mce171,

06’LeI[I/IHeHI/IIO C OCHOBHOM 3aITUCHIO.

IOoAJIC)KaAIINX

IIpumeuanue: Camas BepxHsis BbeIOpanHas B dopme coucka 3amuch Oyner

ABTOMATHUYCCKHU TPAKTOBATLCA CHCTEMOM Kak OCHOBHas, HO BBI BCCTrAa MOXETC

HOMETHUTh JFOOYIO JOTOJHUTEIBHYIO 3aIIKCh KaK OCHOBHYIO (CM. HUXKE).

[OGLeQNHNTE 3anNNch C: SAD "PYGC TeneKoMm"

CoxpaHuTe ofbeauHeHne OTkazaTech

PacyeTHeIA agpec - ynaua:
OTIpY30YHEIl a0pec - yILa:

KONOHKK, 3HAYEHHA KOTOPLIX COBNAgatT No BCEM 3amucam:

Onucanue: kafenbHLIE BEOOE
3armyWwKn
PGo
PG135
OTBETCTREHHBIA(AR) admin
Tun: * MNocTaswme
OTpacnk: —He BbifpaHo—
Moposol poxon;
Qakc 531-29-722

PacueTHeIll agpec - ropod;
PacyeTHeIil agpec - ofnacTs:
PacueTHeIll anpec - MHOEKC:
PacueTHeIll anpec - CTpaHa:

PeilTuHr:

Ten. (pad.) 454-45-300

Odon. Ten.:

CaiT: www.roostelecom.ru

KONoHKK, 3HAYEHHA KOTOPLIX OTNHYAMTCA B OCHOBHOW W AOMONHATENbHBIX J2MHCAX:

HaseaHune: * 3AC "PYCTenexomm”
[ara eeoga: 07-01-2010 2 (dd-mm-yyyy)
[aTa n3aMEeHEHHA: 07-01-20102 (dd-mm-yyyy)

BrifpaTte

Coenars 0CHOBHOM

<
<
<
<
<

<

<
<
<
<<l
<
<
<
<
<
<
<
<
<

3A0D "PYCTeneko...
13-02-2007 1741
07-01-2010 21:13

kabeneHble BROOL €f

admin

MocTaeWwmnK

531-29-722

454-45-300

wuww.mostelecom.ru'

B BerHefI YaCTH CTpaHUILbl PACIIOJOXKCHBI IIOJIA, COACPIKAIIHUC Ppa3IAvYaroIInueCs

JaHHBIC, B HIDKHEHN 9acTH — IT0JIS ¢ aHAJTOTMIHBIMH JaHHBIMU.

a. [ns ykazaHusg JOMOJHUTENBHOM 3alMCH KaK OCHOBHOM, HaXXMHUTE HA CCBUIKY
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Onucanue MoIb30BaTEILCKOTO HHTEpGEiica

«Craenatb OCHOBHOI» B BEpXHEH 4acTU JOMOJHUTENIbHON 3aluch. YKa3aHHas
3allMCh CTAaHET OCHOBHOM U MEPEMECTUTCA B KPAUHIOIO JIEBYIO KOJIOHKY.

b. ,HJ'IH 3aMCHBI JaHHBIX I10JIA OCHOBHOM 3amicH JaHHBIMHU ITOJIA ,Z[OHOJ'IHPITCJ'IBHOﬁ

3allucu BOCHOJILSyfITCCB KHOIIKaMH ==

2. Haxwure Ha KHOTIKY «COXpaHUTh O0BETUHEHUEY.

B npouecce o0benuHeHns Bcsi nHGOpManus U3 JONMOJHUTEIBHBIX 3amuceil Oyaer
nepeMerieHa B OCHOBHYIO 3alliuCh. 3aTeéM BCE JIOMOJHHUTENBHBIC 3aluCcH OyayT
yJlaJICHBI.

st 00bequHeHus 3anuceid U3 (pOpMbI MPOCMOTPA BBINOJHUTE CJIeayIolIee:

1. B dopme cicka BEIOEPHUTE 3aITUCH.
2. B dopme mpocmoTpa 3anmucu HOKMUTE Ha KHOTIKY «[louck TyOmuKkaToBy.

Ej » AnekcaHgp AueHko

MpaemTE OvEnMpoBaTe ¥oanuTe [MoMck QwEAKMKaToE YWNpasneHue NOANMCKaRM MpockoTp ®XYpHANA MEMEHEHMIA

KoHTaKTHaA HHdropauma

DD AnekcaHgp AueHko

Ha skpane oroOpa3uTcsi MEpBBIM MIar MOWCKa 3amuced s oObenuHeHus. Bam HeoOXoaumo
HACTPOUTH (UIBTPHI TMOWCKA IS HAXOXACHUS HEOOXOAMMBIX 3amuceil. Ha pucyHke Huxe
O0TOOpaXXCH IMOUCK 3aIKCEH, COAePKAMNX OJMHAKOBBIC UMEHA U (DaMUITMN KOHTAKTOB.

EDKQHTJHH » AnekcaHap AueHko » Mouck sanucel gna o6begHeHns

Mokek gy Svpyiowpmxca sanmces. Ecnm GyayT HalgeHe! 4yBnMEaTel, Bl MOKETE YES3ATE SAMMCH, 00 bELMHABMEIE C TEKY WEH JAMKCEH .

Cnenyiowmid war > OTkasaTecA

AocTynHele NonA: YEeNOBEME dHNLTRA:

JTaen ~
Ten. (nom.)
Ten. (Mof.)

Ten. (pa6.)
Opyrod Ten. » wr| kmaAa; CoagpwuT ¥ | AnekcaHap

[ ET 7 PaMUnMA; ConepxuT | Husdkg
E-mail

Opyrai E-mail

CCHOBHOR appec - ¥nmua

QCHOBHOW anpec-ropog hd

3. Hacrpoiite HeoOXoauMbie (QHUIBTPH M HAXMHUTE Ha KHONKY «Cremyrommii mar». s
yJaaneHus: GuiIbTpa HAKMHUTE Ha 3HAYOK =, pacroIoKeHHBIN ClieBa OT YCIOBUS (QHIBTpA.

4. B pe3ynbTarax MOWUCKA OTMEThTE HEOOXOAMMBIE 3alMCH M HaXMHUTE Ha KHOIKY
«BBIMOTHUTE OOBbETUHEHNE.

5. Beimonnute O6T>CI[I/IH6HI/IC 3aMucedl Kak 3TO OMHCAHO BHIIIE I (I)OpMBI CITMCKa.
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Iouck ungpopmavyuu 6 cucmeme

Bbl MoO’keTe BBIONHATH ITOMCK KakK IO BCEH CUCTEME, TaK M OI'pPpaHUYMBaiACh IIPCACIaMU
KOHKPCTHOT'O MOIYJIA. BEI TakKe MOXKETE BHIIIOJIHATH 6LICTpBII71 IIOHCK HCO6XOI[I/IMOFO 3HaA4YCHUA
HEIMMOCPECACTBCHHO IIPpHU BBOAC I/IH(i)OpMaI_II/II/I B TO UJIM KMHOEC I10JIC MOIYJIA.

B cucreme AOCTYIIHBI CJICAYIOIIUEC BU/AbI IIOUCKA:

e [100aJIbHBINA HOUCK
e bBa3oBbIi TONCK

e PacimiMpeHHbIN [TOUCK

I'mo0anbHBIN MOUCK

['moGanpHBId MMOMCK OCYIIECTBISICTCS BO BCEX MOMAYJSAX, YKa3aHHBIX AJIMHUHUCTPATOPOM
CHUCTEMBI. (CM. Tak)Ke onucanue pasnaena 'Tmo0anbHbIi MOUCK' B TAaHEIN aJMUHUACTPATOpa HA
cTp. 222.) Bbl MoxeTe cpa3dy BBINOIHATH TI00ANbHBIA MOUCK B CHCTEME 03 yKa3aHUs
JIOTIOTHATEITLHBIX CHMBOJIOB, €CJT CHMBOJIBI BBOJJUMOTO 3HAYEHHUSI COOTBETCTBYIOT IEPBHIM
CUMBOJIaM 3HaueHuW B 0aze maHHbIX. CUCTeMa aBTOMAaTHYECKH H00aBISIET K BBOJUMOMY
3HAUEHUIO CHUMBOJ «%», MO3TOMY, €CIU BBl HINETe KOHTPArcHTa, Ha3BaHUE KOTOPOTO
HauMHAeTCs Ha «ACMme», To Oyaer HaiineHo u 3HaueHwe «Acme Industries» u 3HavyeHue
«Acme Funds». Tlpu BBoge «%Acme» Oyaer Takke HaiijgeHo 3HaueHue «ABC Acme
Industriesy.

B 3aBucumocTH OT HacTpoek Bameil 0a3bl JaHHBIX TJ100ATBHBIA MOUCK MOXET OBITh Kak
PETUCTPO3aBUCHMBIM, TaK M PETUCTPOHE3aBUCUMBIM. Tak, 1mo ymonuanuro nmouck B MySQL
SIBJISICTCS] PETHCTPOHE3aBUCHMBIM, a aHATIOTHYHBIH Torck B Oracle - perucrpo3aBUCHMBIM.

JIns BBITTOJTHEHHS TII00AJBHOTO ITOMCKA BBEIHMTE 3HAUCHME B I0JIE IJI00AIBHOTO IOMCKA H
Ha)XxMuTe Ha KHOTIKY «[lonck». Pe3ynbrarsl moucka OyayT moKa3aHbl OTACIBHO JIJIs1 KOKI0TO
MO

£ Maunck

Ecin BBl XOTUTE UCKITFOYUTH U3 MOUCKA KaKHe-Iu00 MOAYJIu, h11%(e10) SaﬂeﬁCTBOBaTb B ITIOHUCKE
HOBBIC MOOYJIM — TO CHaydala HAXXMUTEC HAa KHOIIKY p CJIEBa OT IIOJIA IIOMCKaA, 3aTEM Ha
CCBUIKY ((HOHOJ'IHI/ITGJ'ILHO», MNepeMECTUTC HCO6X0,Z[I/IMBIC MOAYJIN B J'ICByIO/ MMpaBYyIO KOJIOHKH
N HAKMHUTC Ha KHOIIKY «IToucky.

[To oxoHYaHMU TIOMCKA CUCTEMa OTOOPA3UT CIUCOK MOJYJeH ¢ HallIeCHHBIMU 3HAUYEHUSMU B
TOM e MOCIeI0BATEIbHOCTH, B KOTOPO MOy TN OBIIIM OTCOPTUPOBAHBI B JIEBOW KOJIOHKE.
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Yara Hafty | DononHWTENBHO &

Moy, NEPEMEILEHHEIE B NEBYID KONOHKY, By4yT 3808ACTEOEAHE B NPOLECCE MoBansHor nowcka. B
3ITOM e KOMOHKE Bbl MOMXETE COPTMPOBATE MOYNW ONA 0TOBPaKeHMA peyNETATOE NOWCK B
HEOBXOAMMON BaM NOCMEA0EATENEHOCTH,

CTofpaskaemele MOgyNH CEPEITEIE MOIYTH

QfpaweHda KOHTpareHTs!
KaHTakTel 3BOHKK
AokyMEHTRI
MpeBapuT. KOHTAKTE
BeTpeuu

JameTru

CAenkd

Oopawenna {5)

Houw. & Tewa = HoHTtparenr = Mpuopurer = Cratye =
&1 HNeed assistance with large customization Trait Institute Inc CpegHmi HasHaueHHoe
& 15 System not responding Draft Diversified Energy Ine Hustemia SakpeIToe
& 32 Having trouble adding new items Ink Conglomerate lne CpegHui JaKkpeITOR
40 HNeed assistance with large customization Trait Institute Inc CpegHmi CITKNOHEHHOE
& 4B Heed assistance with large customization Constrata Trust LLE Husteml COTHNOHEHHOE

KoHTakThl (26)

PHD = BonmkHoCTh = KoHtparenr = E-mail Ten. (pad.) =
& Freida Difranco WP Sales kings Royalty Trust heans.info@@exarmple.it (988) 275-0377
| Lauren Schramm IT Developer #-Sell Holdings imBhiEexample.it (965) 717-3431
| Frances Roser President Dirt Mining Lid infoveqan.sales@example name  (496) 277-3533
& Ann Capra President AD. Importing Cormpany Ine sudar.dey.im@example.it (B30) 972-6420
¢ Grace Mcgovern Preszident Dirt Mining Lid kid.sectiongdexarmple.it (932 597-9915

Ba30oBLIil moucK

B OosbiimHCTBE MOJysIell MOKET OBITh BBINOJHEH 0a30BbIM mouck. /[t 3Toro B maHenu
IIOMCKA, PacIoJIOKEHHOTO B BEpXHell yacTu (OpMbI CIUCKA MOJYJS, BBEIUTE 3HAUEHUS B
OJIHO MJIM HECKOJIBKO TOJIEH M HaXXMUTE Ha KHONKY «Haitu».

21.]'[5[ ITIOHUCKa SaHI/ICCfl, OTBCTCTBCHHBIM 3a KOTOPBIC ABJIACTECH BbI, OTMETHTC OIIIUIO «Momn
3aIIMCH».

Jl1s moucka akTyaabHBIX 3amuceil (He3aKpbIThIX CENIOK, HE3aBEPIIEHHBIX 3a1a4 U T.I1.)
OTMETHTE OMIUI0 «AKTyaJIbHBIE.

e I
%9) » Monck
HazeaHue cOenku MoK zanucK ] AETVanNEHEIE ] HaiTti QOUYHCTHTE | PacwmpeHHE nomMck

Tunsl onei, B KOTOPBIX MPOBOAUTCS MTOUCK, PA3TUYAIOTCS B 3aBUCHMOCTH OT BRIOPAHHOTO B
JIAHHBI MOMEHT MOyJisi. [Ipu BBOJiE CHMBOJIOB B TIOJIE CHCTEMa MTPOBOJUT OBICTPBIN MOUCK
COOTBETCTBYIOLIMX 3HAYEHUI U BBIBOJUT UX B BUJIE BBINAIAOLIETO CIIMCKA.
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Ornucanue Mojab30BaTeILCKOr0 HHTEpdeiica

Ecnn 3HadyeHus BBelneHbl Oojee u4eM B OAHO IOJ€, TO HalleHHBbIE 3amucu OyayT
cooTBercTBOBaTh BCEM BBEIEHHBIM KpUTEPUAM MOUCKA. {715 ynajaeHus: KpUTEpUeEB MOMCKa
Ha)KMHUTE Ha KHONKY «OUYHUCTUTB.

[lpaBuna, omucanHbie B paszzaene «[J100ajdbHBI TOHMCK» KacaTelIbHO CHUMBOJAa «%o»,
paboTaroT U B 6a30BOM TIOHMCKE.

Bbl MoxeTe pegakTUpOBaTh WM YAANATH PE3yJbTaThl MOMCKA TAKXKE KaK 3TO OMUCAHO B
pasnene 'MaccoBoe OOHOBJICHHE WIIH YAaJICHUE 3anuceit' Ha cTp. 57.

PacuimpeHHbIH MOUCK

Jist coctaBnenus 0oJiee NETaIbHBIX YCIOBUN MOMCKA HAKMHUTE Ha CChUIKY «PacummpeHHbIi
IIOMCK», PACIIOJIOKEHHYIO Ha IAHEIH MOUCKA. THIIBI MoeH, B KOTOPBIX MPOBOAUTCS MOUCK,
pa3MyaroTCs B 3aBUCUMOCTH OT BEIOPAHHOTO B JAHHBI MOMEHT MOYJIS.

Eﬂ » Mouck S Oedate P Oomows)

ma TMiofoi E-mail TMiafiof Ten
Tamdnua NiBoi agpec Fopog
KoHTpareHT OfnacTe VIHaEKE

OTBETCTBRHHLIN(EA) | Adrninistrator -~ CTpaHa VICTOUHME NOBAE. KOHTAKTA ~
Chrig Clliver XonoaHbIA NPo3BoH
Jirn Brennan CHULECT BYIOWMEA KNMEHT
Max Jensen CofCTEEHHEIH
Sally Bronsen CoTpyaHmk
Sarah Smith v MapTHep -

¥ HacTpoika 0T0BpaskeHNA PE3YNETATOE NOMCKE COxpaHHTL YENOBKA NOMCKa: CoMpanuTs YLNOBHE NOHEHE OfHoBMTE | ¥aanuTe

Haitn OuucTuTo | Basoswinokct | COXpaHeHHbIe VENOBHA NoucKa | -He spifpano- b

Ecnun 3HadyeHuss BBeleHbl Oojiee ueM B OAHO I0Jie, TO HaiilleHHbIE 3amucu OyayT
cootBercTBOBaTh BCEM BBEZIEHHBIM KPUTEPUSAM MOUCKA.

[IpaBuna, onucanHble Bbllle B pasfene «l1oOanbHBIN MOUCK» KacaTelbHO cUMBOJA «%o»,
paboTaroT ¥ B 6a30BOM U B PACHIMPEHHOM ITOHCKE.

PacumivpeHHbIil TOMCK Tak K€ MO3BOJISIET COXPAHATH YCIOBHS MOMCKAa U HAaCTPauBaTh MAKET
OTOOpaXEHUsI pe3yJIbTaTOB MOUCKA.

Hacrpoiika oToOpakeHns pe3y/ibTaTOB OUCKA U COXPAHEHHUE YCJIOBHUI MONCKA
Haxwmure Ha cepuike «HacTtpoiika oToOpaskeHus: pe3yabTaToB MOMCKa», IPU ATOM HUXKHSS 4acTh
NaHeJH Moucka (B JaHHOM mpumepe - Uit Moaynsa «KoHTakThl») OyIeT BBITIISIETh CleAYIOIINUM
obpazoM:

# HacTpoika 0ToBpakeHnA pesyNETATOE NOMCKE: COHpaHMTE YCNOBMA NOKCKE: CoxpatuTe YenoEde noucka:

OTORREHAEMEIE KONOHKM CHRBITHIE KONOHEM COpTHROEATE N0 PO M COpTHROBKS Q) HuexoaAwan
() BocxogAawaa

t PH0 4 ¥ orgen L KonoHKE
¥ Donxrocte He sB0HMTE
KoHTpareHT Ten. (nom.)
E-mail Ten. (mof.)
Ten. {pat.) Apyroi Ten.
OTEeTCTEEHHEIA{aA) Pakc
E-rnail hd

Haitu OuucTuTe | Basoeedi nowck | CoxpaHeHHble yecrnoBHA noncka | -He seifpano- hd

HCHOJ’ILSYSI UMCIOIINECA HaCTpOI\/’IKI/I, BbI MOXKXCETC COXpaHATH BBCACHHLIC YCIIOBHA IIOKMCKA, a
TAKXC HACTpPanWBATb BHEITHUH BUJ PE3YyJIbTATOB IOHCKAa IJId KaXA0ro COXpPAaHCHHOTO
YCJI0BHUA: OTO6pa}KaTI> TOJIBKO HCO6X0)II/IMBIC U CKpPBIBATh JIMIIHUEC KOJOHKH, YKa3bIBATb
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COpPTUPOBKY PE3yJIbTaTOB MMOMCKA.

Ber Moxerte COXpaHATb HEOTPaHNMYCHHOC KOJIHUYCCTBO YCHOBI/Iﬁ IIOHUCKaA. COXpaHCHHBIe
yCJioBUsA OTO6pa)KaIOTC$I B BbIIIaJaromicM CIIMCKE ((COXpaHeHHBIG YCJI0BUsA TIOHCKa»,
IMOCJICAHEC COXPAHCHHOC YCIIOBUEC 0To6pa>KaeTc;1 B BGpXHefI qaCTu CIIMCKa.

Jl1s1 coXpaHeHHs YCJI0BUI MOUCKA BBINOJIHUTE Cleaylolnee:

1. Tlocne BBOJa Bcex yciOBMM nepemecTuTe Kypcop B nose «CoXpaHUTh yCIOBHS ITOMCKa»,
BBEJUTE Ha3BaHHE YCIOBMS M HaXXMUTe Ha KHONKY «CoxpaHuTb». CoXpaHEHHOE
Ha3BaHUE O0TOOPA3UTCS B BhIMagaromeM crnucke «CoXpaHeHHBIE YCIOBUS TIOUCKay.

2. Jlnd TpUMEHEHUs paHee COXPAHEHHOIO YCIOBUS JIOCTaTOYHO BbIOpaTh €ro us
BbINaaoLero cnucka «CoXpaHEeHHBIE YCIOBUS IIOUCKaY.

3. Jlng wu3MeHeHus paHee COXPAHEHHBIX YCJIOBUM IIOMCKAa BBIOEpUTE M3 CIIHCKa
HEO0OXOJUMOE YCJIOBHE, BHECUTE HEOOXOAMMBIE M3MEHEHHS M HAXMHUTE€ Ha KHOIKY
«OGHOBUTHY.

4. Jlns ynaneHus yCIOBUM IOMCKa BBIOEpUTE U3 CIIMCKA HEOOXOIMMOE YCIOBUE, HAXKMUTE
Ha KHOIKY «Y JaJINTh», a 3aTeM Ha KHoNKy «OK» nis noareepxaeHus Beioopa.

5. Hnsa no6aBneHHs KOJOHKM B CIIMCOK OTOOPa)XaeMbIX KOJIOHOK BHIOEPUTE €€ B CIHCKE
CKPBITHIX KOJIOHOK M Ha)KMHTE Ha KHOIKY 4 .

6. s ymaneHHs KOJOHKH M3 CIIMCKAa OTOOpPa)XKaeMBIX KOJOHOK BBIOEpUTE €€ B CIIHCKE
0TOOpaXkaeMbIX KOJIOHOK ¥ HaKMHTE Ha KHOIKY P .

7. Bbl MOeTe peakTUpOBATh WK YAAJIATh PE3Y/IbTAaThl IOMCKA TAKXKE KAaK 3TO OMKHCAHO B
paznene 'MaccoBoe OOHOBJICHHE HIIH yIalIeHHe 3amuceil’ Ha cTp. 57
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«I'JIABHAS»

[Ipn peructpanuu B cucTeMbl Bbl nomajgaere Ha 3akinaaky «l'maBnas». CopaBa oT Hee

PacIoI0XKEHbI 3aKJIAJIKU APYTUX MOIYICH.

KOHTaKTbI

L EEEEEEN KoHtparedtel | Kontaktel  Coemsn [

JokymeHTbl

B

Kapta = | IS Mouck

NMocnegnne npocuotper 53 A.G Parr PLC - E51 4G, Par PLCT 33 Acdministrator

g5 111

Base Inplementa  S)HayuHo-woonegos | =) 444 S)Pulman Cart Co | (51333 ) 222

JofBaeneHwe pasnenos

Jarpeite Tema = OTHOCHTEA K Data =

Hern danibix

(0- 0wz 0y

Bce coenkn no HCTOMHHKAM NpedBapHTenbHbIX KOHTAKTOB Peddl 4
$135.00K
$175.00K $125.00K
$100.00K $110.00K
§75.00K
$25.00K
$185.00K
$265.00K
Pasmepel caenok & 1 Thic $300.00K

. KONORHEN MPOEaH . CWWECT BRI KAMEHT . CoBCTBeHHEH . COTRY AHME

|:| MapTHER . PR-A&ATENEHOCTE . Mpaniaa pacceinka . KoHtbepeHa

. Cnel, BBICTAEKS . Be6-caiT . Pasroeop . E-mail

. MapKET. Kannadia . Apyroe
Mon 3BoHKH S

Cratye = [puHAT?

Mon Betpeyn

(0- 0wz 0y

S

NenTa cobbITHI Pedh 4
% Administrator OnyBRnKoeaTE
(1-15 1z 504) [ b 1[0l |2
Administrater cozgan(a) HOBbIA koHTakT =ld44
Ha Mpownoi hegene OTBETMTE - ¥03NUTE
Administrater cozgan(a) HOBbIA koHTakT =333
Ha npownedl Heaene OTBETMTE - ¥ANUTE
Administrator coznan(a) HOBbIW koHTakT D&
Ha npownedl Heaene OTBETMTE - ¥ANUTE
Administrator coznan(a) HOBbIW koHTakT E]M D |
Ha npowAch Heaens OTERTUTE - YAANUTE
Sarah Smith coznan(a) HOBbIW NPEeAaB. KOHTaKT E%Dana Tull
Ha npownodl Hegzne OTEETUTE - YAANWTE
Sally Bronsen cozgan(a) HOBbIA NPeAB. KOHTaKT G}Hannah Wicini
Ha npounofl egenz OTBETMTL - ¥AANMTE
Sarah Smith cozgan(a) HOBLIW NPeae. KOHTAKT EEhﬂlax Reagan
Ha npounoll Hegene OTBETHTL - YIANWTL
T [ hd
Sugar-HoBocTH fed 4
s
05/4 What's the Difference between the Roval Wedding and
SugarCRM?
The Royal Wedding of HRH Prince william and Kate Middleton an Friday
28th April 2011 was the first Royal Wedding streamed live across the
world via the Internet and not only made Mational and International
history, but also set and broke a good few recards in the process. With
=0 much emphasis and attention being poured [..] n
0427 Idol, no longer just for TV only...
CRMOutsiders is an industry blog and | just read about a great new
competition in our industry. So here's the great news | HAVE to share
with you all. Paul Greenberg, one of CRM's most respected visionaries,
Just launched CRM ldol 2011, awonderful competition fram the CRM
Entrepreneurs among us. Ifyouareal. ]
04/15 The Secret To A Successful CRI Implementation

£

P a3CJIbl, OT06pa)KaCMBIe Ha JaHHOH 3aKJIaJIKEe, MOT'YT OBITh HAaCTPOCHbI MHAWBUAYAJIbHO

IS Kaxkaoro  moib3oBarenst.  llo

HUKCIICPCUYHCIICHHBIC pa3/1CJIbI:

YMOJIYaHHUIO

Ha

3aKJIaJKe PAaCIIOJIOKECHBI

Sugar-noBoctu. [To ymonganuio pas3zien mpeAcTaBisIeT mociaeaane HoBocT o SugarCRM.
Bobl MokeTe 100aBISATh MOMOTHUTEIBHBIC PA3ENbI-CAUTHI I MOTYYeHUs WH(OpMAaLUU C
Ipyrux BeO-caiiToB. J[00aBWUTH NMaHHBIA pa3fen Bbl MOXKeTe Ha 3akianke «PasHoe» BO
BCIUTBIBaIOIEM OKHe «J[oOaBieHne pa3aenony.

Mou 3BoHkH: CIHCOK CO3JaHHBIX BaMH (I/I/ NJIM BalllUMHA KOJIJIeFaMI/I) 3BOHKOB C YKa3aHHUEM

MMPOAOJIKUTEIIBHOCTHU U AaThbl 3BOHKA.

Mowu BeTpeun: CriucoK Ha3HAUYCHHBIX BaMU (M/WJIH BaIllIMHU KOJUJIETaMH ) BCTPEY.

Mowu npeaBapuTrejibHbI€ KOHTAKTDI:
KOHTAaKTOB.

Crucox CO3JaHHBIX BaMH MNPECABAPUTCIbHBIX
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Mon OCHOBHBIE OTKPLITBIC CACJIKH: CHucoK caMbIX YCICHIHBIX OTKPBITHIX CACIIOK,
OTCOPTHUPOBAHHBIX IIO0 CYMME€ CIOCIIKH. Ilo YMOJYaHUKO 3aKpbITBIC COCIKK HE

0TOOpaXKarOTCs B CIIMCKE.

Monu KOHTPAreHThbI: CHnurcok Ha3HAYCHHBIX BaM KOHTpPArc¢HTOB.

Mon otkpbiTbie oOpamenusi: Croucok oOpalieHuid, Ha3HAYCHHBIX BaM JUIsl pEIICHUS
BO3HHKIIIKX BOIIPOCOB, BKJIIOUasi HOMEp OOpallleHusi, €ro IpUOPUTET U CTaTyC.

JlenTta coObiTHil. [lepedyeHb HEMABHO CO3AAHHBIX IOJIB30BATEISIMH CHUCTEMbI 3alMCEN C
nH(popmareln 0 KOHTaKTax, MPeIBapUTEIbHBIX KOHTAKTaX, CACIIKaX WU OOpaIeHUsX.
Mon E-mail. Cnuckr Hempo4HMTaHHBIX MMHUCEM, MUMIOPTHPOBAHHBIX B CHCTEMY M3 BalllUX

IIOYTOBBIX AIIMUKOB.

Bbl MoxxeTe 100aBIIATh Ha TJIaBHYIO CTPAHUILY JOMOJIHUTENbHBIE pa3/ienbl. 3a Oosee noapoOHOM
uHpopmanueii obOparurech K pasaeny 'YhpaBieHue paszaenamu (JanuieTaMu) TJIaBHOM
cTpanuubl' Ha crp. 59. BoccTaHOBUTH CTaHIApTHBIA BHJ TJIaBHON CTPaHUIBI Bbl MOXETE B
mr000e BpeMsi, HaxkaB Ha KHOTIKY «COpocuth HacTpoiiku 3aknanku «[ JIABHASI»» B HacTpoiikax
Ballell y4yéTHOM 3amucu, HO UMEHTe B BUIY, YTO IPH 3TOM OYyAyT yAajeHbl Bce H00aBlICeHHbIE

BaMH pa3felbl.

Hacmpoiika ouazpamm

I[I/Ial"paMMBI HCIOJIB3YIOTCA JIA rpa(bnquKor (6] OTO6pa)I(€HI/I$I PE3YyIbTATOB ACATCIBHOCTH

OpraHu3alIiHy.

CTagun Npopax no HCTOYHHKAN NpeJBapHTeNbHLIX KOHTAKTOB

HonogHelA NpozeoH: §265.00K

CYWECTEYIOWMA KNMeHT: $300.00K

CoBcTeeHHER: $60.00K

CoTpyaHuk: $85.00K

NapTtHep: §135.00kK

PR-peATensHOCTE: §185.00K

Mpaman paccuinka $75.00K

Kondepenuna: $100.00K

CnewesicTaska; $175.00K

I oo oo
. Paseega . CugHka . AHENS N0TRRAHOC TSN . TpEANOHKEHUE LEHHOCTH
D CINPEs,. AL, MEMHMEIO IS PE WIEHHA . BHEMS peakLp . Kona. npegnoserie BhicTas neHie cHeTa . Cornacosarme MepecnoTp
. FEKPEITO C WCMExom TOESR OT RYKeH . FEKPEITO C NOTERAMA [TOESR BO3BPaLEH

SWX

Cucrema mpesoCTaBIIsI€T HECKOJIBKO OCHOBHBIX THIIOB JMArpamm, MO3BOJISIOMIMX OTOOpa)xaTh
uH(pOpMaLlMI0O KaKk MO CcJelKaM, TaKk W MO0 peHTa0eIbHOCTH WHBECTHIMH MPOBOJUMBIX
MapKeTUHTOBBIX Kammanuil. Kaxkaas nseTHas 061acTh AMarpaMMsbl CBs3aHa C MPEICTaBIIEMbIMU
JaHHBIMUA. Bpl MokeTe HakaThb Ha Ty WIM HUHYIO O00JacTh JuarpaMMbl Uis MPOCMOTpa
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I'naBuag

WHTEPECYIOIUX Bac JaHHBIX. [[isi OOHOBJICHHMS MAaHHBIX WHTEPECYIONICH Bac JUarpaMMbl
BOCIIOJIb3YHTECHh 3HAYKOM (¥, pacIioIoKEHHBIM B IPABOM BEPXHEM YIIIY KayKION JUArpaMMBl.
BbI Takke MOXKETE HACTPOUTH IUArPaMMBbI COTIIACHO BAIlTUM TPEOOBAHUSAM (CM. HUXKE).

JloCTynHBI ClieAyIOIME TUTIBI THATPAMM

e Jlmarpamma peHTa0eJIbHOCTH HHBECTUIIUI

e Bce cae/iku 10 HCTOYHMKAM NPEABAPUTEIbHBIX KOHTAKTOB

e Cragum npoaaxx no Mecsiam

e Craaum Npoaak no UCTOYHUKAM NpPeIBAPUTEIbHBIX KOHTAKTOB
e JluarpamMma CTaJAuil MOMX NPOAAK

e JluarpamMma cTaJuii 00IIUX MPOAAK
Jly1s HacTpONKM JrarpamMMbl BHITIOTHHUTE CIIEYIOIIee:

1. Bocmonp3yiiTech 3HAUKOM &£, PAaCIIONOKEHHBIM B IPABOM BEPXHEM YTy KaxKI0H
nuarpammbl. byner oTo6paxkeHo OKHO MapaMeTpoB BHIOPAHHOM
JIAarpaMMBbl.

CTagun npojak no Mecauam C X

400

$300.00K
300

$235.00K
K2R NNK

Cragui npogax no MecAuan : Mapavetpsi x

200
HazeaHue: CTaaMu NPOAEK Mo MEq

AETOOOHOBNEHME. | He ofHOENATE w
$110.00K Hata Hadana: 11-05-2011 Hata oKoHYaHKAD (11-11-2011

100 1 Monezoeatenu ~

$60.00K

COX¥paHUTE

0
2011-05 2011-06 2011-07

Pasmepel cpenok & 1 Teic.

. Pazeegka . OUEHES . AHaNAE NaTPEGHOCTER . Mpenno#eEHME LEHHOSTIM
. CNpED. ML, ARAHARES LA DELEHIR A . AHAMMS PEaKLIIA . Kom. npegnoseHe BeIcTaENeHKE CHETa . CornacosaHmre TepecmoT

2. OTpCI[aKTprﬁTC HCO6XOIII/IMBIC 3HAYCHHUA U HAXKMUTC HA KHOIIKY ((COXpaHI/ITB)).

C AHarpaMmmMamMim Bbl MOKET€ BBINNOJHATDL CJICAYIOIUEC JeHCTBUA:

e OOHOBJIEHHME JAHHBIX HATPAMMABI, IS STOIO BOCIIOIB3YHTECh 3HAYKOM LLi,
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I'naBuag

pAacIoI0KEHHOM B IPaBOM BEPXHEM YTy KakJoi auarpammbl. OOpaTtuTe BHUMaHHE,
YTO B MTapaMeTpax KaKIoH AuarpaMMbl MOXKET ObITh HACTPOEH UHTEPBAJ
ABTOMATHYECKOTO OOHOBIICHHS JAaHHBIX JUArPaMMBbI.

e MHN3MmeHeHHe PACIIOJOKCHUSA NUATPAMMbI HA CTPAHUIE, TJIS1 5TOIr0 HAXKMUTC MBIIITKOM
Ha Ha3BaHUC JUArpaMmbl U ICPEMECTUTE € B KCIIAaCMOC MECTO.

e VYjaajieHHe AMArPaMMBbI €O CTPAHHIBI, JUISI 3TOTO BOCIOJIB3YHTECh 3HAUKOM X,
PaCII0JIOKEHHOM B IIPABOM BEPXHEM YIIy KaXIOW THarpaMMmBbl.

e JlobaBieHHe IMArPaMMbl HA CTPAHHUILY, JJIS 3TOTO BOCIIONB3YHTECh KHOMKOM
«JlobaBiienue pa3aenoBy.

Boccmanoenenue cmauoapmuozo euoa 2iaeHoll cmpanuyvl

1. TIlepeiinure Ha CTpaHUIly NapaMeTPOB IOJIb30BATENs, HAXXaB Ha JIOTMH TEKYIIETO
MOJIB30BAaTENISA, OTOOpaKaeMbIii B BEpXHEH 4acTH JTI000H CTpaHMIIBI CHCTEMBI.

2. Ha oTkpbIBIIeiics cTpaHUIle HaOXMHUTE Ha KHONKY «COpOCHTH HACTPOMKH 3aKIIaJKH
"TJTABHAA"» w moarBepautre Baml  BbIOOp  HaxkatueM  KHomKH — «OKy.
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[IpenBapuTenbHbIE KOHTAKTHI

Mopyab «lIpeaBapurebHbie KOHTAKTbHD)

HCHOJ’IB3yﬁT€ I[aHHBII\/'I MOAYJb AJIA CO3JaHUA U YIIPABJICHHUA IIPEABAPUTCIbHBIMU KOHTAKTaMU.

™ Cosnate
g » Mouck *

el MoK zanucu O AETyanEHER ol Haktn OUMCTHTE | PacWMperHEH nouck ?

DetictBna — Brifipado:0 (1-20m3200) [ |

D - PHO Cramye KoHrparent Ten. E-mail O1BETCTEEHHBN(AA) Rata cosmaHna o

O ¢ Darren Devinney MOETORHEIA Max Holdings Lid (717) 976-2897 kid.im phone@@exarmple.org Sarah Stnith 14.05.201117:40 i
O < Valarie Parry B npouecce TJ O'Rourke Inc (018) 925-8340 beans2Bf@example.co jp Chris Olliver 14.06.2011 17:40 i
O ¢ MandyTa "MERTEEIA" Sea Region Inc (491) 262-3637 the.phane.phone@exarple.hiz hax Jensen 14.05.2011 17:40 i
O < Hung Adamson Hoekli Q.R.&E. Com (TB7)929-25835 devi 2@example.biz Sally Bronsen 14.06.2011 17:40 1
O < Kristina Bilbrey B npouecce Holiywood Diner Ltd (126) 967-0623 hrphone kidi@example infa Wil Westin 14.06.2011 17:40 i

Kak npaBuio, MOAyjdb HCHOJB3YETCS IPHU IIEPBOM KOHTAKTE IOTEHUMAJBHOIO KIHEHTa C
COTPYAHMKOM KOMIIaHHMH. IIpu nanpHelmeM B3aMMOJIEHCTBHM C IOTEHUUAIbHBIM KIMEHTOM,
paHee CO3JaHHas 3allUCh MOXKET ObITh MpeoOpa3oBaHa B COOTBETCTBYIOLIME 3allUCU MOAYJEH
«KontakTy, «Kontparent» n «Crenkay. [IpeaqBapurenbHblii KOHTAaKT MOXKHO CBS3aTh C JIOOBIM
TUIIOM  CYILECTBYIOIIMX MAapKETHHIOBBIX KaMIIaHWM, HCIOJb30BAaB COOTBETCTBYIOLLYIO
cybmanenb «MapKeTHHIOBbIE KAMITAHUH.

Co3o0anue npeosapumenbHo20 KOHMAKMa

HoBble 3anucu npeaBapUTeIbHBIX KOHTAKTOB Bbl MOYKETE CO3JaBaTh KaK «C HYJ», TaK U MyTeM
UMIIOpTa TEKCTOBBIX (paiiioB, conepkauux HeoOxonumyro uHpopmaruio. Haxonsmuecs B
no00HOM (aiisie JaHHbIe MOTYT OBITh pa3zeeHbl 3aMiAToi, CUMBOJIOM TaOyJISALUN WIH JIIOOBIM
JIPYTUM TIOJB30BATEIBCKAM CHMBOJIOM. BBl WMeeTe BO3MOXHOCTh YKa3aTh 3HA4YCHHUS II0
YMOJIYAHUIO JUIS CYLIECTBYIOIIMX TOJIEH CHCTEMBI, M €CIM B HUMIOPTHpPYeMOM ailne
OTCYTCTBYIOT HEOOXOJMMBIC JIaHHbBIE, TO ATH 3HA4eHHs OyayT A00aBieHbl B 06a3y B mpolecce
UMIIOPTA.

Jis uMnopTa IMpeIBapUTENbHBIX KOHTAKTOB HAXKMHUTE Ha KHONKY «/IMIOpT» B MEHIO
monyis. bonee moapoOHas mHGOpManus Ha 3Ty TEMY olrcaHa B pazzaene 'MMmopT qaHHBIX'
Ha cTp. 171.

21.]'[5[ CO3aaHus MPEABAPUTCIIBHOTO KOHTAKTAa BBIIIOJHHUTE CICAYIOUICC:

1. B meHto Mmoay:ns BeiOepuTe MyHKT «Co31aTh MpeaB. KOHTAKT.
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[IpenBapuTenbHbIE KOHTAKTHI

g » Coszpgath

CO¥paHHTE OTKazaTECA

WH{popMaLMA o npenBapHTensHOM KOHTaKTe

lAmA: w

Tamunua; * Ten. (paf.):

Joms#HOCTE: Ten. (Mof):

OTnen: dakc:

KoHTpareHT: Bef-caiT: hittpesf

QCHOEHOW aapec Apyrod agpec

Wiuua: WrMua:

Fopog; [opog;

OfnacTe: OfnacTte:
lHoeks: lHoeks:
CTpaHa: CTpaHa:

KONWPOBaTE SOpEC CNEEA: L

E-mail: OcHOEHOW He nucate HeesepHeld

® O O

2. Breawre cnenyronryro nHGOpPMAIIHIO:

Hmsa. BeenuTe uMs npeBapyUTEIbHOIO KOHTAKTA.

®amunus. Beenute haMunmio mpeaBapuTeNbHOTO KOHTAKTA.

Pabounii Ten. Beegure Homep pabodero Tenedona.

MooOunbHblii Tes1. BBeguTe HOMEep MOOMIBHOTO TenedoHa.

JomamHuii Tes. BBenure HoMmep nomariiHero tenedoHa.

Jpyroii Tea. Beenute npyroit Homep tenedona, eciu TakoBoit umeetcs. Ecinu nanHoe nose
OTCYTCTBYET Ha (hopMe, TO €ro MOXKHO 100aBUTh uepe3 Cryauto.

®daxkc. Brenute Homep daxca.

E-mail. Beemure anpec 37€KTpOHHO MOYTHI.

Uto0b! 106aBUTH TONOJHUTENbHBIE aJpeca AIEKTPOHHON MOYTHI, HAXKMUTE Ha KHOIIKY

Bb1 MokeTe 100aBUTh HECKOJIBKO aIpeCOB IEKTPOHHOM MOYTHI.

He nucaTtb. BeiGepute 3Ty onuuio, €ciiM aHHBIN aJipec He MpeanoaraeTcs UCIoib30BaTh
IIPYU PacChUIKaX.

HeBepHblii. Bribepurte 3Ty oniuro, eciy yKa3aHHbIH ajpec HEBEPEH.

KonTparenr. Bpenute Ha3zBaHME KOMIAHUM IPEABAPUTEIBHOIO KoHTakTa. [lpm

npeoOpa3oBaHNU MPEIBAPUTEIHLHOTO KOHTAaKTa y Bac OyleT BO3MOKHOCTb MCIIOJIb30BATh
JTaHHYI0 WH()OPMAIIHIO [Tl aBTOMATHYECKOTO CO3JaHMsI COOTBETCTBYIOIIETO KOHTPAreHTa.

I[O.TDKHOCTL. BeeauTe 10KHOCTD NpeaABapUTCIIbHOTO KOHTAKTA.
OT}_Ie.TI. Beeaute OTACJI, K KOTOPpOMY IMPUHAJICIKUT HpCI[BapI/ITeJ'ILHHﬁ KOHTAaKT.

He 3BoHuTH: BriOepure nannywo ommwuio, eciu npeamnonaraete HE ucnons3oBars naHHBIN
MpeBapUTENIbHBIA KOHTAKT B MAPKETHHTOBBIX KaMImaHusax tumna «lIpogaxu mo renedony».
OtBercTBeHHbIM(as1). BBeauTte WM  COTpyJAHMKA, OTBETCTBEHHOIO 3a  JIAaHHBIU

HpeI[BapHTeHBHBIfI KOHTaKT. YToOBI BLI6paTB MOJIb30BATCJIsl, HAXMHUTC KHOIIKY u
BLI6epI/ITe HGO6XOI[I/IMOFO IoJIb30BaTess u3 coucka. Ilo YMOJIYaHUIO OTBCTCTBCHHBLIM
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[IpenBapuTenbHbIE KOHTAKTHI

ABJIgeTECH BEI.

Anpecnass undgopmanusi: Beequte OCHOBHOW U (TIpU HEOOXOIUMOCTH) TOTOTHUTEIBHBIN
anpeca. Jljisi KOMUPOBAaHUSL JAHHBIX OCHOBHOIO ajipeca B moJie «Jpyroil agpec» oTMeThTe
onuuto «Konuposars aapec ciieBay.

Onucanue: BBGI[I/ITC KOPOTKOC ONMUCAaHUC MMPECABAPUTCIIbHOT'O KOHTAKTA

Hcrounuk mnpeaB. KOHTakTa. I3 BhImajaromiero cmnmcka BbeIOEpUTE HEOOXOIUMOE
3HaueHue, HanpuMmep «Pa3roBop» uinu «X0JOIHBIN IPO3BOHY.

Onucanue HCTOYHMKA INpedB. KOHTAaKTa. BBenure KOpPOTKOE ONMCAHHME HCTOYHUKA
IIPEABAPUTEIILHOIO KOHTAKTA.

Craryc. 13 BhImajaromero crnucka BeIOEpUTE HEOOXOAUWMBIN craryc. BapmaHThbl cTatycoB
[IEPEYMCIICHBl HUKE, OJTHAKO, CUCTEMHBIM aJIMUHUCTPATOP MOKET U3MEHUTh OTU 3HAYCHUS
COINIACHO TPeOOBaHMAM Balleld OpraHU3aLUu:

HoBplii: HOBBIN NTpeABAPUTENBHBIA KOHTAKT, OTBETCTBeHHBIM HE Ha3HaueH
Ha3naveHHBI: HOBBIN [TPEIBAPUTEIILHBIN KOHTAKT, OTBETCTBEHHBII Ha3HAUYEH

B npouecce: akTUBHBIN B HACTOAIIMN MOMEHT

IIpeoOdpa3oBan: craTyc aBTOMAarTMYECKH  BBICTABIIAETCA  CUCTEMOM  IIOCIIE
npeoOpa30BaHus MPeABAPUTEIHLHOIO KOHTAKTa B KOHTAKT

IIpumeuanue: He ynangiite naHHblii cTaTyc M3 KOMOOOOKca, Tak Kak OH
HE0OXO0IUM 1Tl KOPPEKTHON pabOThI CHCTEMBI.

e [JloBTOpHBI: HENEPCIEKTUBHBIA B HACTOSLIEE BpEMs KIMEHT, BO3MOYKHO ITOBTOPHOE
B3aUMOJICVCTBUE B JAJIbHEUIIIEM
e «MepTBBblii»: HETIEPCIIEKTUBHBINA KJIMEHT U/UIM HEBEPHBIE JaHHBIE

Onucanue craryca. Beenute KOPOTKOC€ OIMMCAHUEC CTATyCa NPCABAPUTCIIBHOI'O KOHTAKTA.

CyMMa caejakn. Beenute npeanojaraeMyro CyMmmy CACIIKH.

MapKeT. KaMIIaHU4. I[J'IH CBA3BIBAHUA TPCABAPUTCIBHOI'O KOHTAKTA C cymeCTBonmeﬁ

MapKeTI/IHFOBOfI KaMmaHuen BBCIMTC HA3BAHWEC KaMIIaHUHW WJIN HAXKMUTC Ha KHOIIKY JJIA
BbIOOpa HEOOXOIMMOT0 3HAUEHUS U3 CITUCKA.

Hepezlaﬂ oT. B 5TOM 10J1€ BBl MOKETE€ BBECTH JAHHEIE O TOM, KTO IMPEAOCTAaBUII BaM

I/IH(I)OpMaI_II/IIO O JaHHOM IMPEABAPUTCIIbBHOM KOHTAKTC.

3. Haxwmwure kHOnky «CoXpaHMTh» s COXpaHEHHs HWHPOpPMALMH O HOBOM
IpeBapUTEIbHOM KOHTaKTe WIM KHONKY «OTKazaTbes» MJi BO3BpaTa K CIHCKY
IpeBapUTENbHBIX KOHTAKTOB 0€3 COXpaHEHUs BBeIEHHON MH(OpMAIUH.

4. Tlocme coxpaHeHusi JaHHBIX Ha OJKpaHe oroOpasutrca @opma mpocMoTpa
MpeBApUTENILHOTO KOHTAaKTa, I/, HCIONb3ysd CyOmaHeld, Bbl MOXeTe J00aBUTh
JIOTIOJTHUTENbHYI0 MH(POPMALIMIO, CBA3aHHYIO C JaHHBIM IMpeABAPUTEIbHBIM
KOHTaKTOM: J00aBUTh MEPOIPUSATHE, 3aMETKY, MPOCMOTPETh HH(OPMALHIO TI0
IIPOBEAEHHBIM MapKETUHIOBBIM KaMITaHUSIM.
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[IpenBapuTenbHbIE KOHTAKTHI

Ynpaenenue ungpopmavueii o npedsapumenvuvix Konmaxkmax

B monyJie Bbl MoKeTe BBITIOJIHATH CJIeAyIouye JeicTBUsA:

e [louck nmpeaBapuTeJbHOI0 KOHTAKTA - MCHOJb3yHTe ba3oBblil U PacuimpeHHblid
MOMCK Ha OCHOBHOM CTpaHHWIIE MOIYyJs TaK Kak 3TO omucaHo B pazzaene '[louck
uHpopmanuu B cucteme' Ha cTp. 66.

o Jlo6aBieHue MpeIBAPUTEILHBIX KOHTAKTOB B CITHCOK ajipecaToB — B Dopme
CIUCKa OTMETHTE HEOOXOAMMBIE 3aITUCH F HAXXMHUTE Ha KHOTIKY «J[00aBUTH B CIIHCOK
aJIpecaToBy.

e HMNOPT W IKCHOPT NPEABAPUTEIBLHOI0 KOHTAKTA € HCHOJIb30BAHHEM
vCard, cinenyiite onucanuio B pasaeine 'Vcrnonb3oBanue vCards st UMIiopTa u
AKCIIOPTa KOHTAKTOB' Ha CTp. 84.

e [IloayyeHume DAHHBIX KOHTPATreHTA, WCIOJIB3YS TaKOH MCTOYHHMK JAHHBIX Kak
Linkedin, mist 3TOoro BeIOEpUTE yKa3aHHBIM MCTOYHHK JaHHBIX B (hopMe mpocMoTpa
NpeBapUTEIILHOTO KOHTaKTa. s mosydeHHs AOMOJHHUTENBHON WH(popManuu o0
UCTOYHMKAX JaHHBIX CM. pasaen 'MHTerpamus JaHHBIX CHCTEMBl C BHEIIHHUMHU
JaHHBIMU' Ha CTp. 58.

e HmnopT 3amuceid, JUIsl 5TOr0 HAKMUTE HA KHONIKY «IMITOpT mpeB.
KOHTAaKTOBY, PACIIOJIOKEHHYIO B MEHIO MOJTYJIs. 3a JOTOJIHUTEIHHON
uH(popManreln 00 UMIIOPTHPOBAHUY JIAHHBIX 00paTUTECh B paznen 'MmmopT
naHHbIX' HA cTp. 171.

e DKcmoprt 3anucei, Juis 3Toro B (GopMe CIHCKa BbIOEpUTE HEOOXOAMMBIE
3allUCH M HAXMUTE Ha KHOMKY «JKcrnopTupoBarb». IlogpoOHo mpouecc
HKCIOPTA JAHHBIX OMHCAH B pazferne 'DkcnopT naHHbx' Ha crp. 181.

e OObennHeHue 1yO0JTUKATOB, Ui ’TOTO HAKMHUTE Ha KHONKY «OOBEIUHUTDHY.
[Toapo6HO mportecc 0ObenUMHEHHS 3amuceil onucad B paszaene 'O0bennHeHne
nyonupyromuxcs 3anuceil’ Ha cTp. 63.

o OTciaexuBaHue U3MEHEHHH BBeJIEHHOM I/IHq)OpMaHI/IPl, JJIL OTOIrO HAXXMHTE
Ha KHOIIKY ((HpOCMOTp KypHaiia W3MEHEHUI» B (I)opMe mpocMOTpa.

e PenakTupoBaHMe WM YyaajieHHe HHGOpPMAUMHU Cpa3y O HECKOJIbKHX
NnpeIBaAPUTEIbHBIX KOHTAKTAX, JI 3TOTO UCHOIB3YIHTE MaHelh MacCOBOTO
OOHOBIIEHHSI, KaK 9TO ONHCAHO B pazjaene 'MaccoBoe OOHOBIICHHE WIIN
yJlaneHue 3anuceit' Ha cTp. 57.

e [Ipocmorp nerajbHOM HMH(OPMALMU O NPEABAPUTEIBHOMY KOHTAKTY,
JUIS 9TOTO0 HaXXMHUTE HA HA3BaHUHU NPEIBAPUTEIBHOIO KOHTaKTa B OOIIEeM
CITUCKE.

e PenakTupoBaHMe JaHHBIX, I 3Toro B Qgopme mpocmorpa Haxkmure Ha
KHOTIKY «IIpaBuTh».

e VYnpapieHHe NOANUCKAMM, I OTOT0O HAKMUTE KHOINKY «YIpaBlIEHHE
noanuckamuy». Jlns moGaBneHMs TeKylled 3amucu B CIHUCOK PACCBHUIKU
NepeTaniuTe MBIIIKOW HEoOXOJuMble OMOJIIETEHH W3 chucka «JlocTymHble
OroyieTeHW» B CHHCOK «bBIOJIETEeHH, OTMEYEHHbIE IS MOJITUCKHI.
AHaJIOTUYHO, YTOOBI YAAIUTh 3alIUCh U3 PACCBUIKU - IEPEMECTUTE OIOJUIETCHU
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[IpenBapuTenbHbIE KOHTAKTHI

u3 cnucka «brojeTeHn, OTMEUEHHBIE IS TOANUCKN» B CIUCOK «JloCTymHbIE
oroterenny. Haxmure Ha KHONKY «COXpaHUTH ISl COXPAaHEHUS BHECEHHBIX
U3MEHEHUH.

e JlyoaupoBanne MH(pOPMANHM O NMPEIBAPUTEHLHOM KOHTAKTE, /IS 3TOrO
HOXMUTE Ha KHOMKY «JlyOmupoBatb». JlyOnupoBanue sBiseTCS yI0OHBIM
croco0OM OBICTPOrO CO3/IaHMSI CXOXKHX 3amucei, Bbl MoxeTe W3MECHUTH
npoayOiIMpoBaHHYIO — MHPOPMALMIO € IEJIbI0  CO3/JaHUS  HOBOTO
HpEeBAPUTEIILHOTO KOHTAKTA.

e VYiajneHue npeIBapUTEIbHOI0 KOHTAKTA, Ui 3TOro B (hopMe mpocMoTpa
HAXMHTE HA KHOMKY «Y IaTUTh»

e IlpocmoTp ™ pexakTupoBaHHe CBSI3AHHOW ¢ MpeaBAPUTEJbHBIM
KOHTAKTOM MH(pOpMaUuM, JUIsl 3TOr0 BOCHOJIB3YyHTECh CyOIaHelsiMu, Ooee
noapoOHyI0 MH(POPMALMIO BBl MOXKETE MOJIYYHTh B pasiene 'YIpaBiieHHE
cyOmanensmu' Ha cTp. 56.

e OTrnpaBka B apXHB JICKTPOHHOI'0 NMCHbMA, CBA3AHHOI0 € JAHHBIM
NpeJBapUTEeIbHBIM KOHTAKTOM, [UIsl 9TOT0 HAKMUTE Ha KHONIKY «OTIPaBUTh
E-mail B apxuB», pacrionioxxeHHyto Ha cyonanenu «cropusy.

[Ipumeuanue: Ber  moxere cozmate  Web-dpopmy  perucrparn
NPEABAPUTEIIFHOIO KOHTAaKTa M HCIOJb30BaTh €€ Ha CBOEM CaiTe WIH B
pEeKJIaMHBIX KaMIlaHusx. BBenennas B ¢popmy uH(popManus coxpansercs B Oase
naHHBIX Sugar. 3a Oosiee moaApoOHON WHQOpMAIHEH 00paTUTECh K pas3aeny
'‘Co3nanue Web-popmsl peructpaiiuu npeBapuTeIbHOro KOHTakTa' Ha cTp. 152.

Ilpeoopaszosanue npeosapumenbHo20 KOHMAKMa

[Tpu HeoOXoaMMOCTH TpeoOpa3oBaHuUs MPEIBAPUTEIHLHOTO KOHTAKTa B KOHTAKT B
dopme mpocMoTpa HaKMUTE Ha KHOTIKY «IIpeoOpa3oBarh peaB. KOHTAKTY, TOCIE YETO
oTKpoetrcsi (opma mpeoOpa3oBaHUsI MPEABAPUTEIBLHOTO KOHTAKTa, TIe TpH
HEOOXOJUMOCTH BBl MOKETE OTPEAAKTHPOBAThH CYIIECTBYIOIINE WU JOOABUTH HOBBIE
naHHbIe. B mporecce nmpeoOpa3oBaHusl Bbl TAKKE MOXKETE:

e co3maTh KOHTpareHTa WM BBIOpAaTh KOHTpareHTa M3 CIHCKa YXKe
CYILIECTBYIOIIUX
® CO3/1aTh HOBYIO 3aMETKY, CEJIKY, 3a7ady, HA3HAUYUTh BCTPEUy WJIM 3BOHOK
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[IpenBapuTenbHbIE KOHTAKTHI

@ » Mitch Abron » MpeoGpasoBaTb NpefE. KOHTAKT

COXpaHMTE OTKa2aTeCA

Coz0aTe KOHTAKT

Mraa: ~ | Mitch JAOMKHOCTE: Directar Sales
DAMANKA: Abron OTREn:
OCHOBHOA afpec: Y98 Baker Yay Ten. (pafy: (497 450-1203
QBnacTe: MY Ten. {mof.): (343) 988-6032
lMHOek: 41314 Jpyrol Ten.:
CTpana: LISA CEIE
E-mail: + OCHOBHOA He nucaTe HeeepHeld MICTOMHKE NpegE. KoHfepeHumMA v
KOHTaKTS:
devvegan@example.name —_ ® O a
OnucaHue:
A
Coznate koHTparenTa WK eniBpate cyllecTEVIOWETD KOHTRareHTa * X %
HazgaHue: Underwater Mining Inc. Ten. (pafy: (497 4580-1203
CaiT: hittp:af
OnKCaHue:

[ Cozgate caenky
O Coznate 3aMeTry
O HazHauwTe sB0HDK
[ HasHauuTe BcTpeuy

[ Cozgate zanady

Bce co3nmaBaeMblie 3anmcu 6y,HYT ABTOMATHYCCKH CBA3aHbl C HOBBIM CO3JdaHHBIM KOHTAaKTOM.
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Moayab «KoHTaKTBI»

I[aHHBIﬁ MOAYJb UCIIOJB3YETCA NJIA CO3JaHUA U YIIPABJIICHHUA KOHTAKTaMU.

Eﬂ » Mouck + Coosnate
A0 Mow zanmen (] Halti OUMCTHTE | PaCUMPEHHEIR NoMEk ?

Deiictena — Brifipano:l (1-20u2202) [ || M
Dv PHO DonkHOETh KoHtparent E-mail Ten. (pab.} OTBETCTBEHHBIAA) Data eoilaHHA =

O | Cedrick Hennessey President Hollywood Diner Lid sugar.im@example.tv (033) 603-B634 Sally Bronsen 1405201117:40 4
O & Jason Orear VP Sales Eullman Cart Company info.dev the@exarmple edu (800) 589-481 Wil e stin 140620111740 1
[0 @ KittyMouton ;Z':]';g’;’”””“ Grow-Fastlng hra2@example net (466) 300-7515 Sarah Srith 140620111740 i
[0 ¢/ Rubin Drain IT Developer JAB Funds Ltd, aa37@exarmple.info (654) B76-5466 Will e stin 140520111740 1
O #|  Emma Bachelder WP Sales RR.Talker Co phonedd@example.name (273) 476-7078 Sarah Smith 14056201117:40 1

KontakT MOXHO cBsi3aTh ¢ Jr000OM 3amuchbio, Tako kak Kourtparent, Cnenka wim
MapKeTUHroBass kKammaHus. CBs3bIBAaHME KOHTAKTa C MApPKETUHIOBOM KaMITaHUEH
MO3BOJISICT OTCICKHUBATH () (HEKTUBHOCTH TPOBOAMMON KaMIIaHUH.

B men1o MOAYJid AOCTYIIHBI CIICAYIOIHEC ITYHKTBI:

Co3naTrs KOHTakKT: BpiOepure 5Ty omiuio, 4ToOBl CO3/aTh 3alUCh JJIsi HOBOTO
KOHTAKTa.

Cosznatp u3 vVCard: Beibepute 3Ty OMIHUIO, YTOOBI HMIIOPTHPOBATH HHPOPMAIIHIO U3
vCard.

KonTakTtbl: Beibepute 3Ty onuuio i IpocMOTpa CYLIECTBYIOIUX KOHTAKTOB.

HNmmnopT: BeiOepuTe 3Ty ONMIMIO YIS WMITIOPTUPOBAHUS MHPOPMAITUN O KOHTaKTaX U3
BHEIITHETO MPUJIOKeHUs uinu (aiina. 3a TonoaHUTENsHON nHpopMaIueil oopaTurech K
paszneny 'Mmnopt nanubix' Ha cTp. 171.

Co3z0anue konmaxkma

Bbl MOXkeTe co31aTh 3aIIMCh O KOHTAKTE KaK HEMIOCPEACTBEHHO B CUCTEME, TaK U
UMIIOPTUPOBATh €€ U3 BHEIIHero (aiina.

1. B meHto Moayns BeIOepUTe MyHKT «CO37aTh KOHTAKT».
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Eﬂ » CosgaTte
COXPaHWTE | OTKaZaTBCA
KoHTakTHaA nHdyopraunAa
[GITEN v
Damunua; * Ten. (paf):
JOm#HOCTE: Ten. (mofy:
QTnen: dakc
KoHTpareHT:
QCHOEHOW aapec Apyrod agpec
EOLTER EOLTER
P P
[opog; [opog;
OfnacTe: OfnacTe:
lHoeks: lHoeks:
CTpaHa: CTpaHa:
KonupoeaTe agpec cnees; o
E-mail: OcHOEHOW He nucate HeeepHeR
@® O O
2. Ha CTpaHUIEC «KoHTaKTBI» BBCAUTC CICAYIOIIYIO HH(bOpMa]_II/IIOZ

KonrakTHas undopmanus

HNma: Beeanre Mg KOHTaKTa
®amuaus: Beenure pamMuinio KOHTaKTa

Pabounii Tes.: Beenure pabounit TenepoH KOHTaKTa

MoOuibHbIH TeJl.: BBeauTe MOOUIBHBIN Tene(oH KOHTaKTa

KonTparent: Beeaure cBsI3aHHOTO ¢ KOHTAaKTOM KOHTpareHTa Uin BelOepuTe
CYIIECTBYIOILEr0 KOHTPAreHTa 13 CIHUCKa, HaXkaB Ha KHOMKY «BbIOpaTb»
Jlomamnuii Tes.: Beenure nomamHuii TenedoH KOHTaKTa

HcTouHMK mpeaB. KOHTAKTA: M3 BBIMAAIONIETO CIHUCKA BBIOEPUTE HMCTOUYHHK
IIPEBAPUTEIIBHOTO KOHTAKTa, HAIlpUMeED, «XOJOAHBIN ITPO3BOH» WK «Pa3rosop»
Jlpyroii TeJs.: BBequte apyroit Homep TenedoHa, ecnu TakoBoi umeercs. Ecnu
JAHHOE TI0JIE OTCYTCTBYET Ha (OopMe, TO €ro MOXKHO J100aBuTh 4epe3 CTynuro.
Mapker. kamnanusi: JUIsi CBSA3M KOHTakTa C MApKETUHIOBOW KaMITaHHEN
BBE/IMTE €€ Ha3BaHWEC WJIM BHIOCpUTE HA3BaHHWE KaMIAHWW W3 CIIMCKA, HA)KaB Ha
KHOTIKY

JHoaxHocTh: BBeaUTE TOMKHOCTH KOHTAKTA.
®daxc: Beenure Homep daxca.

ITomMomHuk: BBeaure nMs ITOMOITHHUKA.
IMomomnuk — Tej1.: BBenure tenedoH MOMOITHUKA.
JomxHocTh. BBeauTe 1OMKHOCTH KOHTAKTA.

OT}_Ie.TIZ Beeaute OTACII, K KOTOPOMY IPUHAJICIKUT KOHTAKT.

JeHb poxnenus. Haxvmure Ha UKOHKY KajleHaaps U ykaxure Jlenb PoxneHus
KOHTAaKTa.
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PykoBoauTesn: Haxmure Ha KHONIKY «BBIOpaTh» U BHIOCpUTE PYKOBOIAUTENS U3
CIIMCKA KOHTAaKTOB.
Cunxpounnsamusi ¢ Outlook: Ecinu y Bac ycranosieH turarua aias Microsoft

Outlook, oTMeThTe 3Ty OIIIHIO JJIsi CHHXPOHH3AWU KOHTAKTHOW MH(MOPMAIIUH C
Outlook.
He 3BonnTh: Bribepure nannyro onuuto, eciu npeanoiaraere HE ucmonb3oBath
JAaHHBIA KOHTAKT B MAPKETUHTOBBIX KamnaHusx tumna «lIponaxu no tenedony».
OTtBercTBeHHbIN(as1): BBenure uMs COTpyAHMKA, OTBETCTBEHHOTO 3a JIaHHBIN
KOHTAaKT. YTOOBI BBIOpATh IOJIB30BATENS, HAKMUTE KHOIKY U BBIOEpUTE
HEOO0XOAMMOTO TOJB30BATENA U3 CHHUCKA. [lo yMONTYaHHIO OTBETCTBEHHBIM
SBJISIETECH BBI.
AnpecHnasi uaopmaums:

BBenute ocHOBHOM W (pu HEOOXOAMMOCTH) AONOJHHUTENBHBIN anpeca. s
KOIMPOBaHUs JAaHHBIX OCHOBHOTO ajpeca B mojie «Jpyroil aapec» OTMETbTE
onuuto «Komnuposate aapec cieay». Ecin co3gaBaeMblil KOHTAKT YXKE CBS3aH C
KaKHM-JTHOO KOHTPAareHTOM, TO TOJIEé OCHOBHOTO ajpeca OyAeT aBTOMAaTHYECKH
3aMO0JIHATHCS AIPECHBIMU IaHHBIMU CBSI3aHHOT'O ¢ KOHTAKTOM KOHTpAareHTa.
E-mail. Beenute anpec 3aeKTpoHHO# m0ouThl. YTOOBI 100aBUTH TOMOJHUTEIBHBIC
aZpeca IEKTPOHHOU MOYTHI, HAXKMHUTE Ha KHOMKY . Bb1 MmoxeTe 100aBUTH
HECKOJIBKO aJJpeCOB 3JIEKTPOHHOM MMOYTHI.

He nucarsb. BeiOepute 3Ty onuuio, €ciau JaHHBIN aJpec HE MPEAIoaracTcs

MCII0JIb30BaTh IIPU PacChUIKaX.

HeBepHblii. Bribepurte 3Ty oniuro, eciy yka3aHHbIH aJjpec HEBEPEH.

Onucanue: BBG)II/ITG KpaTKO€ OIMUCAHUC MPCABAPUTCIBHOIO0 KOHTAKTa

3. Haxwmure kHOnKy «COXpaHMTB» JJIsl COXpaHEHUs MH(GOpMaluu O HOBOM
KOHTaKTe WM KHOINKY «OTKa3aThCs» JUIsl BO3BpaTa K CIUCKY KOHTAKTOB
0e3 cCoXpaHeHHUs BBEJIEHHOW NH(OpMaLIUH.

Ynpaenenue ungpopmavueii o konmaxmax

B MOAYyJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE l]CﬁCTBI/[SIZ

e PepnakTupoBaHue WM YyaajeHue HHGpoOpManuM cpa3y O HECKOJbKHX
KOHTAKTAaX, I 3TOr0 UCIOJIb3yHTe MaHelb MaCCOBOI0 OOHOBJIEHHMS, KaK 3TO
ONHKCaHO B paszene 'MaccoBoe OOHOBIIEHHE WM YAaJeHHE 3amuceil’ Ha cTp.
S57.

e JloGaBieHMe KOHTAKTOB B CIIHCOK ajgpecaToB — B Dopme CIUCKa OTMEThTE
HEOOXOMUMBIE 3aliCH M HaXMHTE Ha KHOMNKY «Jl00aBUTH B CIHCOK
aZpecaToBy.
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e Jlouck koHTakTa - ucnosub3yiire ba3oBbli M PacmmpeHHBI TOMCK Ha
OCHOBHOH CTpaHuLlE MOIyJs TaK Kak 3To omnucaHo B paszene 'Ilouck
nHpopmanuu B cucteme' Ha cTp. 66.

e HmMmopr u IJKCHOPT KOHTaKTa ¢ wuHcnojb3oBanmem vCard, crenyiite
onucanuio B paszzaene 'Mcnonb3oBanne vCards ans uMmmopTa U 9KCIOpTa
KOHTaKTOB' Ha cTp. 84.

e TlosyyeHne JaHHBIX KOHTPAreHTAa, HCIOJb3Ysl TAKOH MCTOYHUK JAHHBIX KaK
Linkedin; mis sToro BbIOEpUTE yKa3aHHBI WCTOYHHMK JaHHBIX B (opme
IpoCcMOTpa KOHTakTa. [lJIi MOJydeHHs IOMOJHHUTENbHOH HH(pOpMamuu o0
UCTOYHMKAX JIAHHBIX CM. paszfen 'MHTerpanus JaHHBIX CHCTEMbI C BHEIITHUMHU
JTaHHBIMU' Ha CTp. 58.

e Hmnopt 3anmceii, 11 3TOr0 HaXXMHUTE Ha KHONKY «MMIOPT KOHTAaKTOBY,
pacCIoJIOKEHHYI0O B MEHIO MOJIYJNA. 3a JOMOJIHHUTEIbHOW HHpopMmaiuei 00
UMIIOPTUPOBAHUHU JTAHHBIX OOpaTUTeCh K pazaeny 'MMIoprt mgaHHBIX' Ha CTp.
171.

e DJKcmopT 3amucei, Juis 3Toro B (GopMe CIHCKa BbIOEpUTE HEOOXOAMMBIE
3allUCM M HaXMUTE Ha KHONKY «OKcrmopTupoBatb». llogpoOHo mpouecc
HKCIOPTA JAHHBIX OMKCAH B pasjene 'DkcrnopT naHHbX' Ha crp. 181.

e OO0beauHenue AyOJITUKATOB, JJIS1 3TOTO HAXKMHUTE Ha KHONKY «OOBEIUHHUTDY.
[TonpoGHO mporiecc 0ObeIUHEHUS 3amucell onucan B paszjuene 'O0beIuHeHUE
nyonupyrommxcs 3anucei' Ha cTp. 63.

e OrciaexnBaHne U3MeHEeHHUIl BBeleHHO MH(OPMAIMHU, /IS 3TOI0 HAKMHUTE
Ha KHOTIKY «[IpocMoTp XypHasia u3mMeHeHu» B (opMe MpoCMOTpa.

e IIpocmoTp AeTanbHOIl MHPOPMAIIUM 10 KOHTAKTY, Ui 3TOr0 HAKMUTE Ha
HA3BaHMUHU MIPEJIBAPUTEILHOTO KOHTAKTA B OOIIEM CIIHCKE.

e PepakrupoBanue gaHHBIX, 11 3Toro Haxxmure Ha kHONIKY «IIpaBUTHY.

e VYnpapieHHe NOANUCKAMM, I OTOTO HAKMUTE KHOINKY «YIpaBICHHE
noanuckamMmuy». [ noGaBineHMs TeKylled 3alucu B CIHCOK PACCBHIIKU
MEepeTaliuTe MBIIIKOW HEoOXOJuMble OMOJIETEHH W3 chucka «JlocTyrnHble
OroyieTeHW» B CHHCOK «bIOJUIeTeHH, OTMEUYEHHblEe IS MOIIMUCKU.
AHaJIOTUYHO, YTOOBI YAAJIUTh 3alTUCh U3 PACCBUIKH - IEPEMECTUTE OIOJUICTCHU
u3 cnucka «broyeTeHn, OTMEYEHHBbIE U MOANMCKN» B CIUCOK «/locTymHble
Oromerenn». Haxxmure Ha kHONIKY «COXpaHUTB) JJI1 COXPAHEHHS] BHECEHHBIX
W3MEHEHUM.

e JlyOoumpoBanue uH(pOpMaNUHM 0 KOHTAKTE, JJI1 3TOr0 HA)KMHUTE Ha KHOIIKY
«dy6mupoBatby. JlyOnupoBaHue sBIsieTcs YIOOHBIM CIIOCOOOM OBICTPOrO
CO3JaHMSI CXOXKHX 3amuced, Bbl MoxeTe H3MEHUTh MPOayOIMpPOBAHHYIO
UH(OPMALIUIO C LIEbI0 CO3aHUsl HOBOTO MPEIBAPUTEIBHOTO KOHTAKTA.

e ViaajleHue KOHTAKTAa, I 9TOI'0 HAXKMUTE Ha KHOIIKY «Y 1anuTh».

e [IpocmoTp M pegakTHpPOBaHHE CBS3aHHOH C KOHTAaKTOM HH{pOpManuu,
JUISL 3TOTO BOCHOJB3YyHTECh cyOmaHensiMu, Oojiee MoApoOHYI0 MH(GOPMALHIO
BbI MO’KETE MOJYYHUTh B pasjene 'YrpasieHue cyOnaHensMu' Ha cTp. 56
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HUcnoab3oBanne vCards 1/ HMIIOPTA U SKCIOPTA KOHTAKTOB

Bbl MOxeTe MMIOPTUPOBATh cyluecTByromui ¢aitn vCard s co3maHus HOBOTO
KOHTaKTa B cucreme. Bbl Takke mMoxere co3narth (ain vCard, ucmons3ys dopmy
IPOCMOTpPA KOHTAKTa U cOXpaHuTh ero B Outlook mim jokanbHo.

Nmunopt vCard

1. B meno monyns «Konrtakthl» Haxkmute Ha kHOmMKy «Co3maTh KOHTAaKT W3
vCard».

2. Ha mosBuBIIe#cs crTpanuile uMmopTupoBanus vVCard HaKMHTE HA KHOIKY
«O030p».

3. B muanoroBom okHe 3arpy3ku (aiiia yKaxuTe HeoOXOAUMBINA (a1 M1 HAKMHUTE
Ha KHONKY «OTkpbITb». IlyTh K ¢ailmy Oyzmer oTOOpakeH Ha CTpaHHIE
UMIIOPTUPOBAHUS.

4. Haxwmure Ha kHONKY «IMnopTtupoBanue vCardy.

Nudopmanus, conepxkamascs B vCard oToOpakaercst B popMe IPOCMOTpa KOHTAKTA.

Jlist penakTrpoBaHus HHPOPMAIIHH O KOHTAKTE HAKMHUTE Ha KHONIKY «IIpaBUTHY.
Jns nyOnupoBaHus HHPOPMAIH O KOHTAKTe HAXMHUTE Ha KHONIKY «JyOnupoBathby.
Jlist ynaneHuss iHGOpMAIK O KOHTAKTe HAKMUTE Ha KHONIKY «Y TaJIUThY.

KoHTakTel UMnopTupoBaHve vCard

ABTOMAETHYECKOE CO30AHWE HOBOTO KOHTAKTA NPW MMNOPTHpOoBaHUK vCard us Bawed dannoBol CHCTEMBI.

Ofsop.. | WmnopTuposanwe vCard

Cosznanue vCard B Sugar

1. B ¢opme mnpocmoTpa KOHTAaKTa HaXMUTE Ha KHOIIKY
«Card», pacrmoiokeHHyl0 CclieBa OT HMMEHH KOHTAKTa.
[TostBUTCSL 1MAIOroBO€ OKHO, MpEAJararliee COXpaHuTh (ain
WIN OTKpBITb €r0 B aCCOLMMPOBAHHOM IPUJIOKEHHH,
Harpumep B Outlook.

2. Coxpanute uiau otkpoute ¢aitn. IIpu oTkpeiTun daiina
nosButcs popma vCard, 3anoHeHHas JaHHBIM U3 06a3bl Sugar.
B cnyyae HEoOXOAMMOCTHM BBl MOXETE€ OTPENaKTUPOBAThH
BHECeHHbIC naHHbIe. Ha pucynke otobOpaxkena dopma vCard,
OTKpbITas 1 oTpenaktupoBanHas B Outlook 2010.
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3. Haxwmute Ha kHONKY «COXpaHHTh M 3aKpbIThb». JlaHHBIE OyayT COXpaHEHBI B IAlKe
koHTakTOB Outlook.
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Mopyab « KoHTpareHTbD»

I[aHHBIfI MOAYJb UCIIOJB3YETCA NJIA CO3JaHUA U YIIPABJIICHHA KOHTparcHTaMu.

5 » Mouck

HazeaHue MoK 2anicu O HaiTu CYWETHTE | PECUMPEHHEIR NOMCK

Desictena — BrifipaHo: [

|:| - KoHTparenr Fopon PacueTHbIN agpec - cTpaHa
O < T-Cat Media Group Inc Alabama UsA
[0 ¢ RieraHotels Kansas City USA
O <] Grow-Fast Inc San Francisco UsA
O <  Hammer Group Inc 5t Petersburg USA
O <] International Art Inc Santa Fe UsA

Ten.

(508) B05-0298
(112)145-2202
(299) 148-1210
(475) 427-8767
(452) T30-0428

OTBETCTBEHHBI{A9)
Wil Westin

Max Jensen

Max Jensen

Chris Olliver

Max Jensen

KoHTpareHT cofepXHuT Takyr0 OCHOBHYIO KJIIMEHTCKYIO MH(OpMAIMIO KaK Ha3BaHUE

NpCanpuATAa U €ro ajapec. KOHTpaI‘eHT MOJKET OBITH CBSI3aH C APYIruMH 3arncCsimu,

TaKMMHU KaK CI[GJIKI/I nian KOHTaKThI.

MeH10 MOYJISI COAEPKUT CJeAYyI0IIMe MYHKTHI:

Kounrtparentsi: Beibepute 3Ty ONIUIO 17151 TPOCMOTpPA CYIIECTBYIONIUX KOHTPAreHTOB.

Co3naTh KOHTpareHTa: BoiOepuTte 3Ty ONIMIO JJ1 CO3/IaHUsI HOBOT'O KOHTpAareHTa.

HNmnopr. Beibepurte 3Ty onmuio A1 UMIOPTUPOBAHUS UH(DOPMALIMH O KOHTPareHTax us3
BHEIITHETO NMPUJIOKEeHUs Wi (aitna. 3a TONMoJHUTETLHON HHpOpMAIIHE 00paTUTeCh K

pazzneny Mmnopt nanHbIX' Ha cTp. 171.

BrI moxeTe CO34aTh 3aIMMCh O KOHTPArcHTC KaK HCIOCPECACTBCHHO B CUCTEME, TAK U

UMIIOPTUPOBATH €€ U3 BHEIIHEro (haiina.

Co3oanue konmpazenma

1. B menio MOAYJd BBI6CpI/ITC IIYHKT «COSI[&TL KOHTparcHTa.
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KontparenTst

S » CospaTte

COXpaHHTE OTKazaTECA

HHpopHaumAa No KoHTpareHTy

HazeaHwe: *

CailT: bt
PacueTHEIR agpec

WiKua:

Fopoga;
OfnacTe:
lHOeke:

CTpaHa:

E-mail:

OnucanHue:

Ten. {paf.):
Ten. {hakc):

OTrpyz0uHBIR 3apec

WiKua:

opog;
OBnacTk:
lHOekc:
CTpaHa:

KonupoeaTe agpec cneea; [

QCHOEHOR He nucaTe HegepHeIR

® O O

JononHuTensHaA HHgopuauna
Tum:
MoA0E0H g0x00;

SIC rOKB3:

OTpacnke:
YMCno COTRYOHWEDE:

EMpeE0d Kog;

2. Ha crpanune «KoHTpareHTsl» B oapazaene «MHbopManus 1mo KOHTPareHTy» BBEIUTE

CIEeYIONIYI0 HH(HOPMAIIHIO:

WNHupopmanust o koHTpareHTax:

Ha3Banmne: Beeaure Ha3BaHNe KOHTpareHTa.

PaGounii Ten.: Beegure pabounii TeneoH KOHTpareHTa

®daxc: Beenure Homep daxca.

Jlpyroii Tes.: Be1uTe HOMEp Ipyroro tenedoHa, eciiu TakoBoil nmeercd. Ilo ymonuyanuto
JTAHHOE I10JIe OTCYTCTBYET Ha CTpaHMIIE, HO MOXKET ObITh f00aBieHo yepe3 CTyauro.
Caiit: Beenute aapec BeO-caiiTa KOHTpareHTa.

AnpecHas uHpopmauus: Benure ocHOBHON M (IpU HEOOXOAWMOCTH) OTTPY30UHBIN
anpeca. [[ns xonupoBaHMS NaHHBIX OCHOBHOTO ajpeca B noie «OTrpy30uHBId agpecy»
oTMeThTe onuuto «KonuposaTs ajgpec ciaeBay.

E-mail: BBenute aapec 3neKTpoHHOM MOYTH KOHTpareHTa. YToObl 100aBUTh
JIOTIOTHUTEJIbHBIE a/Ipeca 3JIEKTPOHHOM MOYTHI, HAXMHUTE Ha KHOIIKY . Bol moxete

}106aBI/ITI) HECKOJIBKO aapeCOB 3J'IeKTpOHHOI\/II IIOYTHI.

He nucarts. BBI6CpI/ITC 9Ty ONIHI0, CCJIA JIaHHBIM aZip€C HC MpcAroiaracTcs

HCIIOJI30BATh IIPU PACCHLIIKAX.

HeBepHblii. Bribepure 3Ty oniuro, eciy yka3aHHbIH aJpec HEBEPEH.

Onucanue: BeeauTe KOPOTKOE ONMUCAHUE KOHTPAreHTA.

B nmonpazaene «JlomonHauTenbHas HHGOPMAITHS) 3aTIOJIHATE CIASAYIOIINAE TTOJIS:
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Bup:xeBoii koa: Beenute OupxeBoi KO aKIUil KOHTpareHTa.

Cocrtout B: BBenurte wim BEIOSpUTE U3 CIIMCKA HA3BAHUE KOHTPAreHTA, CBI3aHHOTO C
TEKYIIUM KOHTPareHTOM.

Ymucesi0 coTpyaAHMKOB: BBeuTe ynuciao COTpYIHUKOB B OPraHU3allMKd KOHTPAreHTa.
CobcTBeHHOCTB: BBeuTe nHGOpMaIHIO 0 COOCTBEHHOCTH.

PeiiTunr: Beegure pedTUHT KOHTpAreHTa B OTPaCIu.

OTpaciib: U3 BHINAJAIONIETO CIIUCKA BEIOEPUTE OTPACIib, K KOTOPOH MPUHAIIICKUT
KOHTpareHT.

SIC / OKB3/I: Beeaure craHmapTHBIN OTpacieBOM HIACHTU(PUKAIIMOHHBIN KO (MU
OKBDO/1, sBnsitommuiicst poccuiickum anaiorom SIC).

Tun: Beenure tun KoHrtpareHta, Hanpumep «KiumeHr» wm «IlocTaBmmk».
I'opoBoii noxoa: Beenure rogoBoit 70X0 KOHTpAareHTa.

Mapxker. Kamnanus: [Ipu HeoOXoquMocTH yKa)kUTe MapKETUHIOBYIO KaMIIaHUIO, B
KOTOPOH 3a/IeCTBOBAH JIaHHBIN KOHTPAreHT.

OtBercTBeHHblii(as1): Benure wuMs COTpYAHUKA, OTBETCTBEHHOIO 3a JIaHHBIU

KOHTpareHT. UToObl BbIOpaTh MOJIb30BATElNs, HAKMHUTE KHOIIKY u BbIOepuTE
HEO0OXOUMOro MOJIb30BaTeNsl M3 cnucka. [lo ymMomyaHHIO OTBETCTBEHHBIM SIBIISIETECH
Bel.

3. Haxwmure kHONKY «COXpaHUTB» Ui COXpaHEHUS HHPOPMALIUU O HOBOM KOHTpPareHTe
WK KHOMKY «OTKa3aTbCs» Ul BO3BpaTa K CIUCKY KOHTPAareHTOB 0e3 COXpaHEHHs
BBEJIEHHOW HH(}OpMaLnu.

Ynpasnenue ungpopmavyueii o konmpazenmax

B MOAYJi€ Bbl MOKETE€ BBINIOJHATH CJICAYIOIIHNE JeUCTBUA:

e [louck xKoHTparenTa- ucnoiab3ynre bazossiii U PacivpeHHbBIN OUCK HA OCHOBHOU
CTpaHHIE MOIYJISI TaK KakK TO onucaHo B paszzene 'Tlouck mHbopmalmm B cucreme’
Ha cTp. 66.

e Hmpnopr 3ammceit, g 3TOr0 HaXMHUTE€ Ha KHONKY «MMIOPT KOHTpareHTOBY,
pacIloIOKEHHYI0O B MEHIO MOXyJs. 3a JONOJHMUTENbHOM wuHpopMmarmeidr 00
MMIIOPTUPOBAHUU JAHHBIX oOpaTuTech K pa3aeny 'MmnopT nanueix' Ha ctp. 171.

e JloGaBieHHe KOHTPAreHTOB B CIIMCOK a/ipecaToB — B DopMe CriicKa OTMEThTE
HE0OXOIUMBIE 3aMKUCH U HAKMUTE Ha KHOMKY «Jl00aBUTh B CIIMCOK aJpecaToB.

e DKcHopT 3anMceid, 11 3Toro B (opMe CIUCKa BHIOEPUTE HEOOXOAMMBIC 3aMKCH U B
MeHIO «/leficTBus» BBIOEpUTE TYHKT «OKcmopTupoBaThy. [logpoOHO mporecce
HKCIOPTA JAHHBIX OMHCAH B pazfelne 'DKcnopT JaHHbIX' Ha cTp. 181.

e OO0ObeanHenue AyO0JUKATOB, I ATOTO B MEHIO «/leHcTBUS» BBIOEpUTE MYHKT
«O06bemuauThY. [lompoOHO mpolecc OOBENWHEHUsS 3amucedl OmucaH B pasfele
'‘O0benMHEeHNE TYOIUPYIONTUXCS 3anuceii’ Ha cTp. 63.
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e PepakTupoBaHMe WM yAaJleHHe HHGoOpMAanMH cpa3y O HECKOJIbKHX
KOHTpareHTax, Ui 3TOTO0 MCIOJb3yHTe MaHelb MacCOBOTO OOHOBIICHHUS, KaK 3TO
OIKcaHo B pazjene 'MaccoBoe 0OHOBJICHHE WM yAaJeHUE 3amnuceil’ Ha cTp. 57.

e [IIpocmoTrp nerasibHOW MHOPMAIMU MO KOHTPAreHTY, I 3TOr0 HaXMUTE Ha
HA3BaHUU KOHTPAreHTa B OOIIEM CIIHCKE.

® PeHaKTHPOBaHI/Ie AAHHBIX, JJIA 9TOr'0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITB».

e JlyonimpoBaHue HWHGOPMAIMH O KOHTAKTE, JUISI 3TOMO0 HAXMUTE HA KHOIKY
«dybonmupoBatey. [ly0nupoBanue sSBIsICTCS YAOOHBIM CIIOCOOOM OBICTPOTO CO3/IAHUS
CXOKHX 3amuceil, Bbl MOXKETe H3MEHHUTH MPOIYOTHPOBAHHYIO HHPOPMAIIHIO C ISIIBIO
CO3JIaHUSI HOBOTO MPEIBAPUTEILHOIO KOHTAKTa

L4 Yua.ﬂenne KOHTPpPareuTa, il 5TOro Ha’XKMUTC Ha KHOIIKY <<YIIEUH/ITB».

e OrcaexnBanue M3MeHEHHMH BBeJAeHHOH MHGOpPMAaNMM, I 3TOr0 HAXMHUTE HA
kHOTIKY «IIpocMoTp XKypHana U3MEHEHUD» B popMe IpoCcMOTpa.

e IIpocMOTp U pelaKTHPOBaHHE CBA3AHHOW ¢ KOHTPareHTOoM HMHGOPMALMHU, [T
ATOTO BOCIIOJIB3YHTECH CyOmaHensiMu, Oojiee moApoOHYyI0 MH(OPMAIIO BBl MOXKETE
NONy4YuTh B pasfene  'YmopaeieHue — cyOmaHenssMu'  Ha  CTp. 56.
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Mopyab «Caejaxkm»

Monyib ncnosib3yeTcs 1S yIpaBlIeHUs CACIKAMM.

%‘s » Monck + Cosate
HazpaHKHe caenku Mou 3andcu O ARTYaNbLHEBIE ] Haitn OUMETUTE  PECWMPEHHLIR NOMCK ?
Desictena — Buifipano 0 1-20m380) [ b [
O= HaiBanue KoHrpareHt Cranua npogax Cymma 3 o i Dara coiganus 5
2 Pullman Cart Company - 1000 units Pullman Cart Cormpany S;’ﬁfg;’sg“”e $10,000.00 1807.2011 Max Jansan 140520111740 [
P o Ananuz 5
<*|  Dirt Mining Ltd - 1000 units Dirt Mining Ltd " §10,000.00 04.12.2011 Chris Olliver 14052011 17:40 i
noTpefHocTeR
2] B.L.Investing International - 1000 wiits B.C. Investing International Aanis §25,000.00 10.08.2011 Sally Bronsen 140520111740 [
notpefHocTeR
onpen. N4y,
O ¢ Jungle Systems Inc - 1000 units Jungle Systems Inc MPHHAM ALY §50,000.00 325.04.2012 Sarah Srnith 14.05.201117:40 i
REMEETE]
FakpeTo ©
O | Complete Holding - 1000 units Complete Halding noTepAmK IMosap §75,00000 30062010 Chris Olliver 14052011 17:40 i

BO3BPALLEH

Kaxxnas cnenka go/mkHa OBITh CBSI3aHA C ONPEACIICHHBIM KOHTPAreHTOM, HO IIPH 3TOM MOXKET
OBITH CBsSI3aHAa C HECKOJIbKUMHU NIPEIBAPUTEITHLHBIMU KOHTAaKTaMH WM KOHTAaKTaMu. Bbl
MOXKeTe (DMKCHPOBATh pa3W4HbIC CTAJAWHM CICIKH, HadMHAs C Pa3BEIKH W 3aKaHYMBAs
3aKpPBITHEM CHACIKH. Y aJIMUHUCTpaTOpa CHUCTEMBl €CThb BO3MOXXHOCTH OTPEIAKTUPOBATH
CYIIECTBYIOIIUNA CIUCOK CTaNil, pyKOBOACTBYACH CrielU(UKOMN Ballel OpraHu3aIim.

Bbl MoXxeTe cBs3aTh CAEIKY C MAPKETMHIOBOM KaMIlaHUEH Ui OTCIIeKHUBAHUS 3((EKTUBHOCTH
npoBoUMON KaMnaHuU. JIro0ast cBA3aHHAs ¢ MApKETHHIOBOW KaMIlaHUEH M MPUHOCSIIAs JOXO
clenKa oTpaxkaercs B rpaduke, rmokaspiBaromiuM peHtabenbHocTh nHBecTHIMKA (ROI). Bonee
noApoOHYI0 HMH(POPMALMIO BBl MOXETe MONy4yuTh B pasgene 'Tlpocmorp mokasarens
penrtadensHocT nHBectHiuil (ROI)' Ha ctp. 151

IIpumeuanue: Crenka MOXET OBITh CBA3aHA TOJIBKO C OJHOM MapKETHHTOBOU
KaMIIaHUEH.

BEI MokeTe co31aTh 3aHCh O CAEIKE KaK HEMMOCPCACTBCHHO B CUCTCMEC, TAK 1 UMIIOPTUPOBATH
€€ 13 BHEIIIHETO (1)3.171.]13.. B cucreme 3amuch 0 CASIKE MOXKET OBITh CO3J1aHa KakK B MOJYJIC
((CI[CJ'IKI/I», TaK U1 B CDopMe IMpocMoOTpa I/IH(I)OpMaI_II/II/I O KOHTAKTC HUJIM KOHTPArcHTC.

Co3z0anue coenku

1. B meHto Mmoay:s BeiOepuTe MyHKT «C031aTh CEIKY».
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%% » Cosnate

COXpaHWTE OTKazaTecA

HazeaHue coenku: * KoHTpareHT *

BanwTa: US Dollars 1 § » Ounaeman nata
ZAKPEITHA. * -

CyMMa COenkm: ™ Tun: v

CTagMa nponas: * Pazeeqka w lcTouHKE Npeag. w
KOHTAKTS:

BepoATHOCTE (%) 10 MapkeT. KamnaHuAa:
Cneg. war:

OnUcaHue:

PasHoe

OTEETCTEEHHEIA(3A): Administrator

Kpome Toro, Bel MOkeTe MCIONIB30BaTh (POpMY OBICTPOrO BBOJA, PACIOIOKEHHYIO B JIEBOI
YacTH CTPaHMIBI, JUIS BBOJAa OCHOBHOW mHpopmarmu. [locne coxpaneHuss (GOpMbI BB
MOJKETE BBIBECTH JIOTIOTHUTEIBHYIO HH()OPMAIIHIO O CIIEIIKE.

2. Ha nosBuBmieiics crpanuiie «Caenkay 3aroHATE CIEAYIONUE MOJS:

HasBanmue cneaxu: Beenure Ha3BaHUE CHACNKU.

KonTparent: Beeaute Ha3BaHHe OTHOCSILErOCs K CEIKE KOHTPAreHTa WM BhIOEpUTE €ro

U3 CIIMCKa, HA)KaB Ha KHOMKY «BBIOpaTh».

Tun: u3 BhIIIAAArOIICTO CIIMCKa BI>I6epI/ITe THIT CACIIKH.
HcTouHuk MpeaB. KOHTAKTA: U3 BbIITAJAI0IICTO CIIMCKa BI)I6epI/ITe HCTOYHHK
mpeaABapuTCIIbHOTO KOHTAKTa.

MapKeT. KaMIIaHUA: I[J'IH CBsA3HU CACJIIKH C MapKeTHHFOBOﬁ KaMIIaHHUEH BBEINTE Ha3BaHHUE
HUIn BBI6epI/ITe KaMITaHHIO U3 CIIMCKA, HA’KaB Ha KHOIIKY «BLI6paTB)).

OTBercTBeHHBbINM(as1): BBEIUTE MM OTBETCTBEHHOTO 3a cAenky. I[lo ymomdanutio
OTBETCTBEHHBIM sIBJIsieTeCh Bbl. JlJIsi Ha3HAUE€HMS NPYroro IOJb30BaTesl HAKMUTE KHONKY

Y U3 TOSIBUBIIETOCS CIIMCKA BHIOEPUTE YKEIAeMOT0 TI0JIb30BaTENS.
CymMa ceJIKu: BBEJUTE OPUEHTUPOBOYHYIO CYMMY CHEIKH.
Oxugaemasi 1aTa 3aKpbITHS: BBEIUTE 0KHUJIAEMYIO WIHM IIPOTHOZUPYEMYIO 1aTy 3aKPBITHS

CICJIKH.
C.]'[eIl. ar: BBEAUTC CJ'ICILYIOIJ_II/Iﬁ mar B 3aKpbITHU CACIIKU.

Craaus npoaak: BBEJAUTE TEKYIIYIO CTAUIO CJICTKU. 3HAY€HHE TAHHOTO MOJIS ONPEACIIAeT
CTaHJapTHOE 3HaYeHHe 1o «BeposTHOCTDY.

BepositHocTb(%). BeposiTHOCTE ycnienHoro 3aBepiieHus caenku. CucreMa aBTOMaTHYECKH
BBICTABJISICT 3HAUYEHUE JJAHHOTO TI0JISI, OCHOBBIBASICh HA 3HAYCHUHU OIS «CTaausl TIPOIaXK».
Hampumep, ecnu cragus nmpogaxk o003HadeHa Kak «3akpbITo ¢ ycrexom/ToBap oTrpyken»,
TO 3HaueHue noist «BepostHocTh» paBHO 100%. Bbl MOXeTe BpyuHYIO H3MEHUTh 3HAUEHUE
JTAHHOTO TOJIA.

Onucanue: BBl MOXKETEC BBECTH KpaTKOC OIMMCAHUC CACIIKU.
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3. Haxmure Ha kHONIKY «COXpaHUTH» JIJIs1 COXpPAaHEHHS BBEICHHON MHPOPMALIUU; HAXKMUTE
Ha KHONKY «OTKa3aTkCs» Ul BO3BpaTa K CIIUCKY CIENOK 0e3 COXpaHEHMs BBEJCHHOU
uHpOpMaLIUH.

Ynpaenenue ungpopmayueir o coenxax

B monyJie Bbl MoKeTe BBINIOJIHSATDH CJIeAyIoNIue eiCTBUS:

e CoprupoBKa cHnHMcKa 3amuceil, 1 3TOr0 HAXMUTE HAa 3HAYOK = B 3arojoBKe
COpPTUPYEMOTO CTOJIONA, ISl 0OpaTHOM COPTUPOBKU HAKMHUTE Ha 3HAUOK €Ille pas3.

e PenakTupoBaHHe WJIH yJajleHHe MHE(OPMANHMHU CPa3y 0 HECKOJBKHUX CAeJIKaX,
JUISL 3TOTO MCIIOJIb3YHTE MaHellb MaCCOBOTO OOHOBIICHHSI, KAK 3TO OIKMCAHO B pa3Jiee
'‘MaccoBoe 0OHOBJICHHE HJIH yIaJIeHHUE 3amuceit’ Ha cTp. 57.

e Hmnopr unpopmanum 0 caejakax, [Uig 3TOr0 HaXMUTE Ha KHoOnKy «Mmmopt
C/IETIOK», PACIIONOKEHHYIO B MEHIO MOJYJIS. 3a JONOJIHUTENbHOM nHpopmanueil o6
MMIIOPTUPOBAHUU JAHHBIX oOpaTuTech K pasaeny 'Mmnopt nanHeix' Ha ctp. 171.

e DJKCHOPT 3amHuCei, IS 3TOr0 B MEHIO «JleicTBUs BEIOEPUTE MYHKT
«Qkcnopruposatky. [logpoOHO nporiece FKCropTa JaHHBIX OMMCAH B pa3/elie
'‘OkcnopT gaHHBIX' Ha cTp. 181.

e Oo0ObeanHeHue AyO0JUKATOB, JJIi ATOTO0 B MEHIO «/leficTBusS» BbIOEpUTE MYHKT
«O06benuanuThY. IlompoOHO Tpolecc OOBEIMHEHMS 3amucell omucaH B pasjelie
'O0beHCHHE TyOIMPYIOMIMXCS 3anmuceit’ Ha cTp. 63.

e IIpocmoTtp aerajibHOM HH(OPMALMHU O CAeJIKe, JJIs 3TOr0 HA)KMUTE Ha Ha3BaHUU
IIPEJIBAPUTENLHOTO KOHTAKTa B OOIIEM CIIHCKE.

e PepakrupoBanue JaHHBIX, 11 3Toro Haxxmure Ha kHONKY «IIpaBUTHY.

e JlyonmpoBanue wuHGOPpMAIMM O CHEJKe, I O3TOIO0 HAXMUTE HA KHOIKY
«yonupoBatey. JlyonupoBaHue sIBISETCS YAOOHBIM CIIOCOOOM OBICTPOTO CO3IaHUS
CXOXKHUX 3amuceil, Bbl MOXeTe U3BMEHUTh PO IyOIUPOBAaHHYIO MH(POPMAIIUIO C IETBIO
CO3/1aHUS HOBOU CJIIEIIKH.

e ViaajeHue CACJKH, I 9TOTO HAXKMUTE Ha KHOIIKY «Y 1anuTh».

e OrcaexnBanue M3MeHEHHMI BBeAeHHOHW HMHGOpMAaNuM, A TOr0 HAXMHUTE HaA
kHOTNKY «IIpocMoTp XKypHaia U3MEHEeHU» B popMe mpocMoTpa.

e [IpocmoTp M pefakTHpPOBaHHE CBA3AHHOH CO CAEJIKOH MHGPOPMALUH, Ul dTOrO
BOCIIOJIb3YiTeCh cyOmaHensiMHu, Oosee MOAPOOHYI0 HMH(POPMALHUIO Bbl MOXKETE
MOJTYYUTh B pazjiene 'YipasieHue cyormaneasiMu' Ha cTp. 56.

e Ormpaska E-mail B apxus, aist 3Toro B @opmMe npocMoTpa CACIKH MeperIuTe K
cybnanenu «Vcropus» 1 HAXKMUTE HAa COOTBETCTBYIOLIYIO KHOIIKY.
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Moayab «Kanenaapob»

B SugarCRM 6.2 xanengapb ObUT BBIZICICH U3 MOAYIS «MeponpHusaTHs» B CAMOCTOSTEIbHBIN
MoyJib. Micrionp3yiiTe JaHHBIM MOAYIIb JUIS YIPABICHUS MEPOIPUSITUSIMU: 3BOHKAMH,
BCTpEUYaMH U 3aJja4aMH.

MeHio MOyl COAEPKUT CIAEAYIOIINE MTYHKTHI:

Ha3nauuth 3BOHOK: BriOepurte 3Ty onmmio Juis Ha3HaueHUs 3BOHKA. 3a Oojee moapoOHO
uH(popMatmeit oopaturecs K pazaeny 'Hasznauenue 380HKOB' Ha cTp. 96.

Ha3nauuth Bcerpeuy: Bribepute 5Ty onmuio Ans Ha3HaueHUsS BCTpeud. 3a Oosee
noipoOHoI nH(popManuel ooparurech K pa3aeny 'Hasnauenue Bctpeu' Ha crp. 101.

Co3nates 3agauy: BeiOepute 3Ty ommmio Jjisi CO3JaHUs 3ajadd. 3a Oojee MmoapoOHOM
uH(popMarmeit ooparturecs K pazaeny 'Co3nanue 3agad’ Ha cTp. 127.

Kanennaps: BeiOepute 3Ty OIIUIO /IS IPOCMOTpPA KaJCHIApsl B Pa3iIMYHBIX (popMaTax Kak
9TO OINKCAHO HIIKE.

Pabora ¢ kainenaapem

OcHOBHasi CcTpaHUIla MOJYJs OTOOpakaeT KaJleHJapb, a TaKKe CIHCOK 3ajad.
Hcnone3yiiTe KaneHaapb Ui IUIAHUPOBAHMS BAllUX MEPONPUSATUNA — 3BOHKOB,
BCTpeY U 3a7au.

Henena MecAy rog CEOOHEIA Cnncok zapad
4 Mnensnyuni feHs Yergepr 8 Hiwns 2010 Cremyowmil ieqs » | Actions —

08:00 Jarpeite Tewda
== [ :femoHcTpauma of0pyA0EaHMA
Hem daHno

Actions —

1a:00 _WTOUHMTE NOZMLMK

Jlis mpocMoTpa KaJleHAapsl Ha JIeHb, HENIENI0, MECSI] MM IoJ HAKMHUTE Ha COOTBETCTBYIOILYIO
KHOIIKY, pPAacIOJOKEHHYI0O HaJ KaJeHIapeM. IIpu mr000if KoHGUTypauK KajleHIaps
0TOOpa)karoTCsl BCE 3allNTAaHUPOBAaHHBIE HA YKa3aHHBIA JI€Hb MEPONPUSTHS — 3BOHKH, BCTPEUH,
sagaun. Clieayromue 3HA9KU UCTIONB3YIOTCS JUISl OTOOPaKEHHS Pa3INYHBIX MEPOIPHUATHI: I -
1uIst 3BOHKOB, W& - juis 3amau, = - s Berped. HemocpencTBEHHO B KalleHape BBl MOXKETE
BbIOpaTh J1I000€ MEPOIIPUSATHE U OTPEAAKTUPOBATH OTHOCSIIYIOCS K HEMY HH(OpMaIIHIO.

B kanenmape ectb BO3MOXXHOCThH MepeMeEIIaThCs BIEpea U Ha3aa — Ha OAMH JI€Hb, HEJEIIO,
MecCSI] WK ToA. B HeaensHOM, MECSIYIHOM U TOJUYHOM (hopMaTax Bbl MOXKETE BBIOPATH JIFOOYIO
JaTy AJis IpOCMOTpa KajleH1apsi B THEBHOM opmare.

Bbr Moxere co3marh MyOJIMYHBIN KJIHOY M TO3BOJMTH IOJIH30BATENSIM JIPYTHX MPHIOKEHUN
(manpumep, Microsoft Outlook) mpocmarpuBaTh Barn kaneHaapb. J{JIst 3TOro BOCIIOJIB3YHTECH
pasnenom «HacTpoiiku kameHaaps» Ha CTpaHHUIE HACTPOCK MOJIb30BarTels. 3a 0osiee moapoOHOH
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uHopmanueit oopaturecs Kk pasaeny 'Hacrpoiika mapamerpos nons3oBatens' Ha cTp. 40.

Jlis Ka)KA0ro 3BOHKA WIJIM BCTPEUYU BBl MOXKETE OOABUTh COOTBETCTBYIOLIYIO 3aMETKY W/WIIH
BIOKeHUe. Hampumep, BB MoOXeTe 1q00aBUTH 3aMETKY, ONHUCHIBAIOIIYIO pE3yIbTaT
Te1eOHHOTO pa3roBOpa MM BCTPEUH.

BbI Takke MOKETE BBIIIOJIHHUTH JAPYrHe MEPONPHUSTHS, CBSI3aHHBIC ¢ KOHKPETHBIM 3BOHKOM HIIH
BCTpeYEH, Takhe KaK CO3/IaHHE 33Ja4 M apXMBHPOBAaHUE DJIEKTPOHHOM mouThl. 3a Ooiee
nonpoOHOoI wHQOpMarmelr oOpatutech K  pasnenam 'Haznadenwe 3BOHKOB' Ha cTp. 96.,
Hasnauenwne Bctpeu' Ha cTp. 101. u 'Co3nanue 3aa4’ Ha cTp. 127.

B ¢opmare «/lenb» B J1eBOM yacTu KajgeHAapsl yKazaHO BpPEMs C YaCOBBIM UHTEPBAJIOM, B MPaBOi
4acTU KaJI€HAapsl — COOTBETCTBYIOIINE MEPOIIPUATHSL.

I[JISI npocMoTpa ;[eTaneﬁ TOIr'0 UJIM KHOI'O MCPOIIPUATHA HAXKMUTEC HA €O HA3BAHWH.

Jlyist Ha3HAYCHHSI HOBOT'O MEPOIIPUSTUS HA HEOOXOAMMOE BpeMsi HOKMUTE Ha COOTBETCTBYIOIIICH
nudpe gaca.

nm Hepenn Mecay, lNon CeoaHbm

4_[Mpedbnyumi 0eHs Cpena & Aueape 2010 CHenviowmii feds ¥
08:00
09:00
10:00
11:00

@ HasHauutk 3soHoK  (T)Ha3HauwTk BCTpEYy
Tema: =

CoxpaHnTe

13:00

[Ipn coxpaneHuum BBeAEHHOM HWHGPOPMAIMU CHCTEMA OTOOpa)kaeT JeTaJIbHYIO
UHPOPMALIMIO 0 JAaHHOMY MEPONPUATHIO, TJ€ BBl MOXETE€ BBECTU JONOJHHUTEIbHbIE
JaHHbIE, HATpUMeEP, J00ABUTH CBSA3AHHBIN ¢ MEPONPUITHEM KOHTAKT MJIHM 3aMETKY.

IIpocMoOTp CBOAHOIO KaJleHaAAPS

ITonp3oBaTenu MOryT NMPOCMATPUBATh KaJIEHAAPU JAPYTUX IOJIb30BATENEH IS INIAHUPOBAHUS
COOCTBEHHBIX MEPOIPUATHH.

MCHC,[[)KepLI HMCIOT IIpaBO Ha MPOCMOTP, PCAAKTUPOBAHHUC U YHAJICHUC MCpOHpI/IﬂTI/Iﬁ CBOHUX
INOAYHNHCHHBIX. HO,ZI‘—II/IHCHHBIC MOT'YT JIMIIb NPOCMATPpUBATE BPEMS MepOHpI/ISITI/Iﬁ MCHCKCPOB.
AIIMI/IHI/ICTpaTOpBI CHCTEMBI UMEIOT ITOJIHBIH AOCTYII KO BCEM HA3HAUYCHHBIM MCPOIIPHUATUSAM.

JI1s1 IpocMOTPa CBOJHOT0 KaJIeH1apsl BHINIOJTHUTE cJleylollee:

1. Ha ocHoBHo#1 cTpanuie moayis «KaneHnaps» HOKMHUTE Ha KHOTIKY «CBOTHBIN.
2. Jlns noOaBieHus/yaaneHus: B TaOIUIy IPOCMOTpa KaleHJaapeil Ipyrux mojb3oBaresiei
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Kanennapn

HOXMUTE Ha KHOMNKY «IIpaBUTB», pacmoiOXEHHYIO B IMPAaBOM BEPXHEM YTy
oToOpakaeMoro kajenaaps. byaer oroOpaxeH CIIMCOK MOJIb30BaTENE CUCTEMBI.
3. Brzenurte MpIIKONH HEOOXOIUMBIX MTOJB30BATEICH U HAKMUTE Ha KHONY «BBIOpaTh».
4. Jlna Ha3HA4YCHUS HOBOTO 3BOHKA WJIM BCTPEYM BBHINOJIHUTE JICHCTBHS, ONMHMCAHHBIC B
pa3nenax 'Hasnauenue 3BoHKOB' Ha cTp. 96. 1 'Haznauyenue Bcrpeu' Ha ctp. 101.

OeHb Henena Mecay, lon

CeogHeI KaneHgapb

¥ NpaeuTs
4_Mpen. 3 Aueapes 2010 - 9 Aueaps 2010 Cneg. b
ITpuropuii OBYMHHUEKOE
Bca Nu4d Br5 Cpé Y7 nra caa
Completed: Zannanmposan:oboymaenne | (I 2annanmposaso:nepensua

YTCMHEHWE DECUEHOK geTanen[21:30 ) MBKETE

h2 [21:30)

npoussoacTse{00:00)

Angpei JaHoBcKUi

Bc 3 M4 Bro CpG

Oens Henenn Mecay, lon

CeogHEIi KaneHgapb

Bribop Tened anA pa KaneHaapa
MNonesoBatens | 101 L
admin ™
Donz - ¥

Broifpate  OTkazaTtecA

Ha ocHOBHO# cTpaHHIle MOAYJS BBl MOXETE MCIOJB30BaTh (oOpMy OBICTPOro BBOJA IS
OBICTPOro Ha3HauUEHUs 3BOHKA WM BcTpeur. dopma pacnosyiokeHa B JIEBOM YaCTH CTPAHUIIbI
U oToOpaXkaeT JIMIIb OCHOBHBIE NoJIs1. [locne coxpaHeHus: OCHOBHOM MH(pOpMaIMK OTKPOETCS
¢dbopMa MpocMOTpa BBEIEHHOT'O MEPOIPUSATHS, TJ€ IPU HEOOXOAUMOCTH Bbl CMOXETE BBECTH
JIOTIOJTHUTEbHYIO MH(OPMAIUIO 110 3BOHKY HJIM BCTpeye.
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3BOHKH

Mopyab «3BOHKI)

B SugarCRM 6.2 3BOHKH OBLIM BBIIEIEHBI K3 MOAYIS «MepOonpHsITHSI» B CAMOCTOSATEIbHBIN

MOYJIb. HCHOJ’IBSyﬁTC ,Z[aHHHﬁ MOIYJIb OJIA Ha3HA4YEeHHUs1/ HUMIIOPTA 3BOHKOB, a TAKXC IJId

POCMOTpa HHPOPMAITUH 10 y)KE HA3HAYCHHBIM 3BOHKAM.

‘E » Mouek

Tema
Desictena — Brelfpado:0
Dv JakpbeiTe HanpaeneHue
O @ = MexogAwmii
O @ = MexogAwmii
O @ = MexogAwmii
O @ = MexogAwmiA
O @ = MexogAwmiA

Monzanuck L AKTYANEHBIR O [ Hakmw

Tewma

Get more information on the proposed deal
Get more information on the proposed deal
DHSCuss review process

Left a messane

Bad time, will call back

CUMCTHTE

Pac W MEeHHEIR NOWCK

KoHtakt

OTHOCHTCA K

Pullman Cart Campary

Doirt Minine Lt

T-Souared Techs

Spindle Broadeast Corp,

Airline Maintenance Co

Data

05-12-2011 1715

05-05-2011 1515

19-01-201211:20

12-06-2011 1330

19-05-2011 1230

OTBETCTEEHHbIN{ag)

Max Jensen

Chris Olliver

Max Jensen

Max Jensen

Chris Olliver

B meHto Moaysist JOCTYITHBI CIIEYIOUTUE OTIIUH:

Ha3nauuthb 3BOHOK: BriOepuTe 3Ty onuuio A Ha3HaYeHHs 3BOHKA. 3a 0ojee moapoOHOi
uH(popMalmeit oopaturecs K pazaeny 'Haznauenue 380HKOB ' Ha cTp. 96.

3Bonku: BriGepute 3Ty OMUUIO Ui TPOCMOTPa CYIIECTBYIOIIUX U HA3HAYCHHSI HOBBIX
3BOHKOB. 3a Oosee moapoOHOU wuHopmMammeil obpatutech K paszaeny 'YipapieHue
uHpopmanueil o 3B0HKax ' Ha cTp. 99.

HNmnopt 3BoHKOB: BoiOepuTe 3Ty Oonuuio 111 UMIOpTa HHPOpMAIMH O 3BOHKaX. 3a

JOTIOTHUTEIbHON HH(pOopMaluelt 00 UMIIOPTUPOBAHUM JAHHBIX OOPAaTUTECH K pa3/ieny

Mmnopt nanuex' Ha cTp. 171.

Ha3zHauenue 3BOHKOB

3BOHKM MOXXHO Ha3HAuaTh IOJIb30BATEISIM CHCTEMbI, KOHTAaKTaM W MpeABapUTEIbHBIM
KOHTakTaM. B mporecce Ha3HaueHUss B CHUCTEME CO3JA€TCSl COOTBETCTBYIOIIAS 3aIlUCh C
yKa3aHueM OO0CYy>KJaeMOW TeMbl, YYaCTHHKOB, BpEMEHH M CTaTyca 3BOHKA.
COXpaHEHHUs YKa3aHHOW WH(OpMAIMU y Bac TOSBISAETCS BO3MOXKHOCTh Pa30ciaTh
MpUTJIANIEHUs] BCEM Y4acTHHUKaM TeneoHHOH koHpepeHImu. Tak ke BBl MOXeTe J0OaBUTh
3aMETKY WJIM BJIOKEHHUE K Ha3HAYEHHOMY 3BOHKY (BHE 3aBUCUMOCTH OT ero craryca). [locie
3aBepIICHHs 3BOHKA (MM K€ B Cllydae €ro OTMEHBI M0 KaKON-TH00 MpUYMHE) BBl MOXKETE
OOHOBHTH €T0 CTaTYC.

[Ipu Ha3HaueHNM 3BOHKA BaM JIOCTYITHBI CIIEAYIONINE CyOITaHeNu:

ITocne

I[InanupoBanue: [lanens oroOpaxaer neTaqbHyI0 HH(GOPMAIIMIO O 3BOHKE: J1aTy, BpeMs
3BOHKA, MIMEHA YYaCTHUKOB. BpeMeHHOI nuana3oH, Ha KOTOPBIN y)Xe ObUIM Ha3HAYCHbI
APyru€ 3BOHKH 6y,JIeT BBIZICJIEH CHHUM IIBECTOM. B CJIyda€ HAJIOXKCHUA BPEMCHHBIX
JIMara3oHOB YYacTKH MEPEKPHITUs Oy1yT 0003HaUEHBI KOPUYHEBBIM [[BETOM.

J100aBUTH NPUIIAMIEHHBIX: UCIOIB3YHTE TAaHHYIO MaHeN b I OUCKA U T00aBIeHUs
YYaCTHUKOB TeneOHHOU KOH(pEepeHIHH. 3a OoJiee moapoOHor nHpopmarmen
oOparuTech K pazzaeny 'Jlobasienue npurnaméHuex' Ha cTp. 98.
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3BOHKH

I[.Hﬂ HasHaA4YCHHUS 3BOHKA BbINMOJIHHUTE CJICAYIOIIIEEC:

1. B menro MOJYJIA «3BOHKHN) BBI6epI/ITe OIIIHIO «Ha3HaunuTh 3BOHOKY.

‘@ » Cospate + Louale
CoxpaduTe | OTKa3aThCA  OTNPABMTE NPMMALEHMA | 3aKPLITh W CO30aTh KOMWID
OnHcaHKe 3IBOHKA
Tema:™ Cramye: ™ BXOOAWMA % 3ANNaHMPOBAH %
FlaTa W EpemA: ™ 12-05-2011 11 w030 = OTHOEMTEA KoHTpareHTEI ~
MPOAOMKHTENEHOLTE = [0 15 v | uacosmmmym) HanomuHaHe: 33 30 MUHYT (%

Onucanne:

Pasnoe

OTEETCTEEHHEIR(AA) Administrator

Mnauupopanne

Yergepr 12 Mait 2011
o0 &00 900 10:00 11:00 12:00 1300 1400 15:00

a% Aammsteer .... T
FREN

(o]
Ann
[ Ann Capra =

(]
Todd Smartt
€ Todd Smer aan

NoGaBuTe npHIMamwénneIX

Kima: DaMUIHA E-mail: Hain

2 3anosHUTE CIeAYIOUINE MOJs:

Tema: BBeuTE TEMY 00CYXKACHHUS.
Cratyc: U3 Bblnaiaoomiero cuucka BpIOEpUTE BApUAHT cTaTyca:

Bxoasimmii: BeiOepute oniuto, €ciu 3BOHOK BXOSIIINN.
Hcxonsimuii: BerbepuTe omniuio, €ciii 3BOHOK UCXOASIINHN.
3anJIaHUPOBAaH: BHIOEPUTE ITY OIIIHMIO, €CJIM 3BOHOK TOJBKO 3alUIAHUPOBAH.
Cocrosuicsi: BEIOGPHUTE ATy OMIINIO, €CITH 3BOHOK COCTOSIIICS.
He cocTosisicsi: BEIOEpUTE ATy OMIINIO, €CITH 3BOHOK HE COCTOSIICS.
JaTa HayaJia: ¢ MOMOILBIO KaJeHAAps YKAKUTE ATy, C MOMOILBIO PAJIOM PACIIOI0KEHHBIX

BBITIAIAIONIUX CIIMCKOB YKQXKUTE BpeMs Hadasa TeleOoHHON KOH(EpEHITUH.

I[IpoaoxuTeNbHOCTh: YKOXUTE MPOJOJDKUTEIIBHOCTh 3BOHKA, YKa3aB He00XoIuMoe
KOJIMYECTBO YaCOB U MUHYT.

OTtHocuTes K: BBl MOXKETe€ BBIOpAaTh MOJYNIb U OAHY U3 3amKcell BHIOPAHHOTO MOJIYJIS, C
KOTOPOM CBSI3aH JIaHHBIN 3BOHOK.

[Ipu BBOJE CHMMBOJIOB B IpaBOE IOJIE€ CHCTEMa BBIMOJHIET OBICTPBIA MOUCK COBIMAAIOIIUX
3HaYeHUH (aBTO3AIOJHEHME) U BBIBOAUT MX TYT K€ B BHUJE BbINajaaroliero crucka. [Ipu BBone
@®UO pe3ynpTaT MOMCKAa 3aBUCUT OT YycTaHoBiIeHHOro ¢opmara PHUO B HacTpoiikax
nosib3oBatens: ecnu ykazaH (opmar «Oo6pamenue-Oavunus-Ums» (slf), To mouck Oyner
OCYIIECTBIIAThCA MO (daMuinu, ecinu ykazaH ¢opmar «Obpamenue-Umsa-Oamunusa» (sfl), To
MOMCK OyZIeT OCyIIeCTBIAThCSA 0 nMeHu. OOpallieHre Ipyu STOM UTHOPUPYETCS.
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3BOHKH

HanomuHaHMe: pu BeIOOpE TaHHOM OIMIIMK BCEM y4acTHUKaM OYZAET BBICIIAHO HAITOMUHAHHE O

npeacrosmei TernedoHHON KOHPEPESHITUH.

Ecnmu Ha CTpaHUI€ HACTPOCK IIOJIB30BATCIIsI OTMEUYCHA OIIIUA «HamomuHanme 1o YMOIIYaHHUIO»,
TO CUCTEMA ABTOMATHYCCKHU GYI[GT BKJIIOYAaTh HAIIOMUWHAHUC IIPU HA3HAYCHUU HOBOI'O 3BOHKA U

BBICTABJIATH BpeMCHHOfI HHTEPBAI, y1(a3aHHI)II71 B ITOJIB30BaTCIbCKUX HaCTpOﬁKaX.

Onucanue: BBl MOKETE BBECTH KpaTKO€ OIMKMCaHUEC LECJIN 3BOHKA.

OTBCTCTBCHHbIﬁ(aﬂ): YKa)KUTE OTBETCTBCHHOI'O 3a 3BOHOK ITOJIB30BATCIISA CUCTEMBI.

[To ymomyaHHIO OTBETCTBEHHBIM sBIsIeTeCh Bbl. JlJIsI Ha3HAue€HHWS JOPyroro IOJb30BaTEls

HaXMHUTEC Ha KHOIIKY

" U3 ITOABUBLICTOCA CITMCKA BBI6CpI/ITe KEJIaEMOro 110JIb30BaTeIA.

Jlo6aBbTe NMpUIIIAICHHBIX KaK 3TO ONMKCAHO B paszene 'JlobaBieHune npuriameéHabpx’
Ha cTp. 98.

Haxxmute Ha kHONKY «COXpaHHTB» Ui COXPAaHEHHUS BBEICHHOW HH(MOpMaIumy;
Ha)KMUTE Ha KHONKY «OTKa3aThCs» JJIs BO3BpaTa K CIIMCKY 3BOHKOB 0€3 COXpaHEHUs
BBEJICHHOW MH(DOpMaIIHH.

Haxxmute Ha KHONKY «OTHPaBUTh NPUTTIALICHHUSD ISl PACCBUIKH NTPUITIALIEHUN BCEM
y4aCTHHUKaM TeJIe()OHHOH KOH(EPEHITHH.

Jlis co3maHusl KOMMU 3BOHKA HAKMUTE Ha KHOIKY «3aKpbITh U CO3/1aTh KOIHIO», B
3TOM CIIy4ae OpUTMHAJIbHAs 3alliCh 3BOHKA 3aKPOETCs U €Ml OyJeT MpPUCBOEH CTATyC
«Cocrosincs». HoBas 3amuce Oyzmer couepxkarb Ty k€ HHGOpPMalMIO, 4YTO U
OpUT'MHAJIbHAS 3alllCh, 32 UCKIIOYEHUEM CTaTyca, KOTOPOMY 10 YMOJYaHHUIO Oyner
IPUCBOCHO 3HaUCHHE «3arljIaHUPOBAH».

Jlo0aByieHHe PUTJIAIIEHHBIX

1. Ha cybmanenu «Jl00aBUTHh MpUTTAMIEHHBIX)» BBEAUTE OJIHO WJIM HECKOJIBKO CIICTYIOIIUX

YCHOBI/Iﬁ IOoHuCKa:

HMma: ums npurjiamaeMoro, 4aCTUIHO HUJIN MOJHOCTBIO.

damunusa: q)aMI/IJ'II/II-O npuriamaeMoro, 4aCTU4HO HJIN MOJHOCTBIO.

E-mail: snekTpoHHBIii anpec NpUriiamaeMoro, YaCTUYHO WK TOJTHOCTHIO.

2. Haxwure Ha kHOTKY «Haiituy», cucrema oToOpa3uT pe3ysnbTaThl OMCKA.

3. Haxmure Ha KHOIIKY ((Z[O68.BI/ITL» JJIsA )IO68.BJ'I€‘HI/IH 3aIMUCH B CITUCOK ITPUTIIAIIICHHBIX.

“Hnauupoaauue

MATHuua 15 Axeape 2010
20:00 21:00 22:00 23:00 3:00 4:00
&5 puropuii | YaanuTe
X

OB4nHHNKOE dEIbEALI

g8 WBax Kopuyhos & YoanuTe

a& Napuca ieaHoEHa ] YaanuTe

HecTeposa -l tnaniTh

NoDaenTe NDHIMAaWEHHBIX

Hma: DaAMAITHA: E-mail: Haiitn
W E-mail Ten. (pab. : -

35 Tpuropuit OsumkHIKOS grig@ HoGaenTe
38 Wean Kopwyhos korshi HoBaenTe
&5 Okcana PycHak grig@ 101 NofaenTe
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3BOHKH

Ecnn npurnaménHele SBISIOTCSA MOJIb30BaTesIMM Sugar Uy HUX Ha crpanuue «['JIABHAS»
oToOpakaroTcsl pasfensl (AauuieTsl) ¢ MeponpusatTusmMu («Mou 3BOHKH», «Mou BCTpeun»), To
3aMuch O MPUTIANICHUH HA TenedOHHYI0 KoH(epeHIuIo (IIpU CTaHIaPTHON HACTpPOIKe pa3serna)
OyZeT BBIVIAJETD CIEAYIOLIM 00pa3oM:

Mon 2E0HKK S X
(1-2n32)
3akpeIte Tema OTHOCHTCA K Oata Cratyc NpHHATE?

T-Cat Media Group Inc -
oDCYWNeHwe COENKW - V| =@ 2 [
x| obc eHHe COeNKH 1000 units JannaHupoeaH

[Ipu 3Tom B cronOue «[IpuHATh?» OyayT 0TOOpa)KeHbI 3HAYKH, HA’KaB HA OJIUH U3 KOTOPBIX
HNPUIIALIEHHBIA COTPYIHUK MOXKET:

¥ - IPUHSATH MPUTJIALIEHHE HA TeNICPOHHYIO KOHPEPEHIIHIO
=| - yKa3aTb, YTO MPUHATHE NMPHUTIIANICHUS [TOKA MO BOIPOCOM
©l - OTKJIOHUTH MpUTIIANICHNUE Ha Tene(OHHYI0 KOH(DEpEHITHIO

Yupasiienue nHpopmanuein 0 3BOHKAX

B MOAYJ€ Bbl MOKETE BBINNOJHATH CJICAYIOIIIHUE JeHCTBUA:

e CoprHpoBKa CHHCKAa 3amMceil, JJIs 3TOT0 HAXMHTE HAa 3HAYOK = B
3arojIOBKe COPTHPYEMOTo CTOJIONa, Uit OOpaTHOW COPTHPOBKH HAXMHTE Ha
3HAYOK eIIe pa3.

L4 PeuaKTupOBa}me WJIn yJaaJlicHue I/[H(l)OpMaIIl/II/I Cpa3y 0 HECKOJbKHX
3BOHKAX, JJIg OTOI'O HCHOHB3yﬁTe IHaHEJIb MacCOBOTI'O O6HOBJ'ICHI/I$I, KakK 9TO
OIMIMCAaHO B pas3aciie 'MaccoBoe OOHOBIICHHE WIIH yYAaJleHue 3anucei’ Ha CTp.
57.

e Hmnoprt undopmannu 0 3BOHKAX, JUIs ITOrO HAKMHUTE Ha KHOIIKY «/MmopT
3BOHKOB», pACIIOJIOKEHHYKO B MEHIO MOAYJsA. 3a JONOJIHUTEIbHOU
uHpopmanueil 00 UMIOPTUPOBAHUM JTAHHBIX 00paTUTeCh K paszzaeny 'MMmopt
naHHbIX' Ha cTp. 171.

e [IIpocmorp neranbHoOil MHpoOpMAUMHU O 3BOHKE, IS 3TON0 HAXXMUTE Ha
HA3BaHWM 3BOHKA B CMHCKE 3BOHKOB. KpoMe TOro, ocHOBHasi HH(pOpMAIus o
3BOHKE OyneT oTtoOpaxkatecsi B (opme «llogpoOHOCTH» TpH HaBeICHUH
yKazaresis MBIIIM Ha 3HAYOK 1/, KOTOPBIH PACMOJOXKEH CIpaBa OT KaXIOH
3aIKCH.

e PegakTupoBaHue AaHHBIX, /Ui 3TOr0 B (opMe MPOCMOTpa HaXXMHUTE Ha
KHOTIKY «IIpaBuTh».

e JlyosiupoBaHue MH(OpPMAIUU O 3BOHKE, Ui 3TOIO0 HAXKMUTE HAa KHOIKY
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3BOHKH

«dy6mupoBatby. JlyOnupoBaHue sBIsieTcs YIOOHBIM CIIOCOOOM OBICTPOTO
CO3JaHMs CXOXHX 3amucedd, Bbl MOeTe H3MEHHTh IPOIyOIHPOBAHHYIO
MH(OPMAIHIO C IeIbI0 Ha3HAYCHUSI HOBOTO 3BOHKA.

e VYjnanenue uH(pOpPMALMU 0 3BOHKE, /U1 3TOro B dopme nNpocMOTpa HAKMUTE
Ha KHOIIKY «Y IaJIUTb).

e Jlouck mHpopManuM 0 3BOHKEe - HCNOIL3yHTe ba3oBblii u PacmmpeHHbIN
IIOUCK Ha OCHOBHOM CTpaHULE MOAYJS Kak 3TO omucaHo B pasgene 'Tlouck
uHpopmanuu B cucteme' Ha crp. 66. [l moucka TOJBKO BalllUX 3amucei
OTMETHTE onuuo «Mou 3amucu», I MOUCKA TOJIBKO 3aIUIAHMPOBAHHBIX
3BOHKOB OTMETHTE ONIHIO «AKTYaJIbHBIEY.

SugarCRM CE ver. 6.2 — PykoBoACTBO TOJIb30BaTEINSI U aIMUHHCTPATOPA 100



Bcerpeun

Moayab «Berpeun»

B SugarCRM 6.2 BcTpeun ObUTH BBIJEICHBI U3 MO «MEpONIPUATHS» B CAMOCTOSITEIIbHBIN

Moyib. Vicronb3yiTe TaHHBIA MOAYJIb AJI HA3HAYSHUS/UMITOpTa BCTPEY, a TAKKE /IS
IPOCMOTpa HH(POPMALIUH 10 YK€ Ha3HAUCHHBIM BCTPEUaM.

@ » MNounck

Deictena — BelfipaHo:0
Dv Jarpoite Teua KoHtakr
x Initial discussion

Review needs

Initial discussion

Initial discussion

OoooOooao
s B RS

Review needs

Tema wonsanueu [ seryanenee T THaime | | oumerums

OTHOCHTCA K

Kinns Rovalty Trust
Grow-Fast Inc

Dirt Wining Ltd
AG Parr PLC

JJ Resources Ing

Dara Hayana

27-01-2012 200148
24-04-2012 16:30
25-11-2011 220148
04-02-2012 09:45
12-02-201217:148

QIBCICIBCHHMI“HDH
Sarah Smith

Chris Olliver

Chtig Qlliver

Sally Bronsen
Chrig Olliver

B MeHI0 MOyIst TOCTYIHBI CIEYIOIINE OMIIHH:

Ha3nauuth Bcerpeuy: BriOepure 3Ty onuuio i Ha3HaueHUs BCTpeud. 3a Oouee

noipoOHoI nH(popManuel ooparurech K pa3aeny 'Hasnauenue Bctpeu' Ha crp. 101.

Berpeuun: Beibepute 3Ty ONIHIO IS MPOCMOTPA CYIIECTBYIONINX M Ha3HAYCHUS HOBBIX
BcTped. 3a Ooznee mnojapoOHON uHbopMmanuelr oOpatuTech K paszzaeny 'YHpaBieHue

uHpopmanueit o Bcrpeuax' Ha ctp. 104.

Hmnopt Berpeu: Boibepure 3Ty oniuio uist UMIOOPTa MHGOPMALIUU O BCTpedax. 3a

JOMOJIHUTEIIFHOM HH(bOpMaHHeﬁ 00 HUMIIOPTUPOBAHUHN JAHHBIX O6paTI/ITeCL K pasgeiny

‘Mmmnopt nanHbIX' Ha cTp. 171.

Ha3znauyeHnue BcTpe4

Berpeun MOKHO Ha3HauaTh TOJb30BATENSIM CHUCTEMBI, KOHTAKTaM U MPEIBAPUTEIbHBIM
KOHTakTaM. B mporecce Ha3HaueHUs B CUCTEME CO3JAETCSl COOTBETCTBYIOILIAS 3aIlUCh C
yKa3zaHHeM 00CYKIaeMO#l TeMbl, yYUaCTHUKOB, BpEMEHH, MecTa M craTryca BcTpeud. Ilocie
COXpaHEHMsI YyKa3aHHOW MH(QOpMAIMM Yy Bac IMOSBIAETCS BO3MOXKHOCTh pPa30CiaTh
MpUIJIalleHusl BCEM Y4acTHHUKaM Oynyuied BcTpeud. Tak ke Bbl MOXeTe J10OaBUTh 3aMETKY
WIM BIIOXKEHME K Ha3HAYeHHOM BcTpeue (BHE 3aBHCHMMOCTH OT €€ craryca). Ilocne
3aBepIIeHUs] BCTpeuH (WK K€ B cilydae €€ OTMEHbI M0 KaKoH-1u0o MpUYMHE) Bbl MOXKETE

O0OHOBUTH €€ cTaTyc.

HpI/I Ha3HA4YCHUU BCTPCUYU BaM JOCTYIIHBI CICAYIOIIHNEC Cy6HaHeJ'II/IZ

IlnanupoBanue: [lanens oroOpaxkaeT AeTalbHYI0 HMH(OpPMAIMIO O BCTpeue: JaTy,
BpeMs, MECTO BCTpPEYM, UMEHA yYaCTHHKOB. BpeMEHHON auana3oH, Ha KOTOPBIN yKe
ObUIM Ha3HAYEHBI APYyrHe BCTpeuH OyleT BhIJCIEH CHHUM IIBETOM. B ciydae HanoxeHus
BPEMEHHBIX JIMAlla30HOB YYacCTKU MEPEKpbITHS OyAyT 0003HAaYeHbl KOPUYHEBBIM
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IIBETOM.

J100aBUTH NPUIIAMIEHHBIX: UCIOJIB3YHTE TAHHYIO MTAaHENb I MOUCKA U T00aBICHUS

YYaCTHHKOB OyyIei BcTpeuu. 3a 6oJiee moApoOHON HHPOpMAaIIHEeH 00paTUTECh K

pasneny 'Jlob6asienue npurmaméHHbix' Ha cTp. 98.

I[.Hﬂ Ha3HAYCHUSA BCTPEYH BBINNOJHUTE CJICAYIOIIEE:

1. B mento moayns «Bctpeun» Bbibepute oniuio «Ha3HauuTh BCTpeuy».

@ » CospaTtk

CoxpauTe | | OTkasaTkcsl  OTNPaBMTE NPMMAWEHAA | | 3aKPLITE W C03/aTk KOMMI0

+| Cospate

Onncanue BCTpeqn

Tewma: ™ Cramye:

3annaHUpOBaHa W

Mnaunposanne

Yersepr 12 Mait 2011
700 &00 900 10:00 11:00 12:00

35 Administrator .... | I

NoGaBHTE NPHINAWEHHBIX

MaTa Hauana: * 12-05-2011 11 % 0 15 » OTHoCUTEA KX KOHTRareHTE! L
MpoAoA#UTENEHOCTE. = 0 15 % | (uacosmumm) MeCTo BECTREUM:
HanomuHaHue 38 30 MUHYT v
OnrcaHue:
4
PasHoe
OTEETCTERHHEIA(2A): Administrator

1300 1400

15:00

yaan

Mma: PAMUIUA: E-mail:

HaliTw

2. 3anoJHATE CIIEAYIOIINE TIOJIS:

Tema: BBeUTE TEMY O0CYXKIACHHUS.

CTaTyC: W3 BeIMagaromero Crucka BBI6epHTe BapUaHT cTaryca:

3ansiaHupoBaHa: BEIOEPUTE ITY OMIUIO, €CIIM BCTPEUY TOJIBKO HAMEUYEHO MPOBECTH.
Cocrosisiach: BEIOEpUTE ITY OIIINIO, €CIIM BCTPEYa COCTOSIIACH.
He cocTosiiack: BeIOEpUTE ATy OMITNIO, €CITU BCTpeYa HE COCTOSIACH.

MecTo BeTpedn: MECTO IUIAHUPYEMOM BCTPEUH.

I[aTa HavdaJga: C IIOMOIIBIO KaJICHAAPSA YKAXKUTE aaTy, ¢ HIOMOMIIBIO PAIOM PACIIOIOKCHHBIX

BBITTAIAIOMIUX CIITMCKOB YKAXKUTC BPpCMs HadaJla BCTPCUH.

HpOIlO.TDKHTCJILHOCTL: YKa)XUTC MPOAOJLKUTCIBHOCTL BCTPCUU,

KOJNYCCTBO YaCOB U MUHYT.

OTHOCHUTCH K: BBl MOXKET€ BBIOpaTh MOAYJIh M OJHY M3 3alKCEH BBIOPAHHOTO MOMIYJS, C

I(OTOpOfI CBs3aHa NaHHas BCTpeUa.

yKazaB HeoOXoJIumoe
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[Ipu BBOJE CHMMBOJIOB B IPaBO€ IOJIE€ CUCTEMa BBIMOJHSAET OBICTPHIN MOMCK COBIAAAIOIINX
3HaYeHUI (aBTO3alOJHEHHE) U BBIBOAMUT UX TYT K€ B BUJE BhINajaroniero cmucka. [lpu BBoze
®NO pe3ynbTaT TOWCKAa 3aBUCUT OT YycTaHOBJIeHHOro ¢opmara PUO B HacTpoiikax
nosib3oBatensa: ecau ykazaH (opmar «OO6pamenue-Davunus-Ums» (slf), To mouck Oyner
OCYIIECTBIIAATHCS 1O (hammiinu, ecnu ykazan ¢opmar «O6pamenue-Umsa-Oamunus» (sfl), To
MOUCK OYZIET OCYIIECTBIATHCS 10 uMeHH. OOpaleHune mpu STOM UTHOPHPYETCSL.

HanomuHanme: npu BeIOOpE TaHHOHW OIIIMU BCEM y4acTHUKaM OYAET BBICIIAHO HAIIOMHUHAHHE O
IIPEJCTOSALLEH BCTpEYe.

Ecnmu Ha CTpaHUI€ HACTPOCK ITOJIB30BATCIIsI OTMECUCHA OIIIHA «HanmomuHanme 1o YMOIIYaHHUIO»,
TO CUCTEMA aBTOMAaTH4YCCKH 6YIICT BKJIFOYAaTbh HAIIOMHWHAHWEC NIPHU HA3HAYCHUHU HOBOM BCTpPCHU U
BBICTaBJIATH BpeMCHHOﬁ HHTCPBAJ, YKaSaHHbIﬁ B IIOJIB30BAaTCIbCKUX HaCTpOﬁKaX.

Onucanne: BBl MOKETE BBECTH KpaTKOC OIIMCAHUE LECJIN BCTPCUHU.
OTBETCTBeHHLIﬁ(aH): YKaXXUTE OTBETCTBCHHOI'O 3a MECPOIPUATHUC ITOJIB30BATCIISA CUCTECMBI.

ITo YMOJIYaHUKO OTBCTCTBCHHBIM SBJISICTCChH Brl. I[J'ISI Ha3HAYCHUS APYroro I10JIb30BaTCIIsA

HQXXMUTC HAa KHOIIKY " U3 IIOABUBHICTOCA CITMCKA BI)I6epI/ITe KEJIAEMOro 110JIb30BaTCIIA.

1 J[loGaBbTe npuIalIEHHBIX KaK 3TO ONMCAHO B pasjelne 'Jlo0aBieHue npuriaméHHbx' Ha

ctp. 98.

2 Haxvure Ha kHONKYy «COXpaHHUTB» IJIi COXpaHEHHs BBEIEHHOW HH(pOpMaluy;
Ha)XMHUTE Ha KHONKY «OTKa3aTbcs» JUIs BO3BpaTa K CIIMCKY BCTped 0€3 COXpaHEHUs
BBEJICHHOM MH(pOopMaluu.

3 Haxwmure Ha KHONKY «OTIPABUTH MPUTIIAIICHUSD JJIS1 PACCHUIKHU MPUTIIAICHUH BCEM
y4aCTHUKaM BCTPEUH.

4 Jlns co3aHusl KOMMM BCTPEUM HaKMUTE HAa KHOIKY «3aKpbITh U CO37aTh KOIUIO», B
ATOM CJIydyae OpUTHMHANIBbHAS 3allUCh BCTPEUM 3aKpOeTCs U ei Oy/eT MPUCBOEH CTaTyC
«Cocrosumack». HoBas 3amuch Oyaer coxepkarh Ty Xe HH(OpMalMio, 4TO U
OpPUTHHAJIbHAS 3aIUCh, 332 UCKIIOUEHHEM CTaTyca, KOTOPOMY IO YMOJIYaHUIO OyneT
IPUCBOEHO 3HAYCHHE «3aIlJIAHUPOBAHA.

Jlo0aByieHHe PUTJIAIIEHHBIX

1. Ha cybnanenu «/lo6aBuTh mpUriami€éHHBIX» BBEAUTE OJHO MJIM HECKOJIBKO CIIEIYIOIINX
YCIIOBUM TIOUCKA:
Hms: ums npuriamaemMoro, 4aCTUYHO WM MTOJIHOCTBIO.

damuaus: GaMUINIO TPUTIIAIIAEMOT0, YACTUYHO WIIH MTOJIHOCTHIO.

E-mail: snekTpoHHSIii anpec MpHUriIanaeMoro, YaCTHYHO WA TOJTHOCTHIO.

4. Haxwmure Ha kHONKY «HaiiTi», cuctema oToOpa3uT pe3yabTaThl OUCKA.

5. Haxwure Ha KHOIIKY ((I[O68.BI/ITL» JJIsA I[O6aBJ'ICHI/ISI 3aIlMUCHU B CIIUCOK ITPUTIJIAIIICHHBIX.
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ll'lnauupoBaHue
Mathuua 15 Axeape 2010
20:00 21:00 22:00 23:00 0:00 1:00 2:00 3:00 4:00
Tpuropuii
a& P ‘ ‘ | YaanuTe

OB4nHHUEDE
aﬁ WeaH KopwyHos ir| ¥oanuts

aﬁ Napuca Meaxoexa
HecTeposa

|| YoanuTe

[oGaBnTb NPArNaWweHHbIX

Hms: DaAMHNHA: E-mail: Haiitn

Nma E-mail Ten. (pab. : .L.
38 Tpuropuit OsumkHIKOE grig@ HoGaenTte M
38 MeaH Kopwyhos korshi INoGaenTe
&5 Okcana Pychak grig@ 101 HoGaenTe

Ecin npurnaménsele SBISIOTCSA MOJIb30BaTENIAMUA Sugar U y HuUX Ha crpanuue «I'JIABHAS»
0TOOpaxkaroTcs pas3zensl (Jamers) ¢ mMeponpusatusMu («Mou 3BoHKN», «Mou BcTpeun»), To
3aMuCh O MPUITIAIIEHUH Ha BCTpeuy (MpH CTaHIApTHOW HacTpolke pasnesa) OyaeT BITJISAIETh
CJIEAYIOIIUM 00pa3oM:

Mon BcTpeun Feguhl o
M-1mnz1)
Jaxpeime Tema = OTHOCHTEA K Dara Havana = MpuHAaTs ?
13.05.2011
A v 3| i@ Fall=!
x nepeoe IHAKOMCTBG Pullman Cart Campany 13-00am

ITpu 5Tom B cTonbue «IIpuHATE?» OyAyT 0TOOpakeHbl 3HAYKH, HaXaB Ha OJMH U3 KOTOPBIX

MIPUTIIAIIEHHBIN COTPYIHUK MOKET:

¥l - IPHUHSATH MPUTIANIEHHE HA BCTPEYY
=| - yKa3arb, 4TO MPUHATUE MPUTJIALICHHS 10K TI0JI BOIPOCOM
@/ - OTKJIOHUTH NPUTJIAIIEHNE HA BCTPEUY

Yupasiienue napopmanuei 0 Bcrpeyax

B MOAYyJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE IICﬁCTBP[SIZ

e CoprHpoBKa CHHCKAa 3amMceil, IS 3TOr0 HAXMHTE HA 3HAYOK = B
3arojIOBKe COPTHPYEMOTro CTOJIONA, UIsi 0OpaTHOW COPTHPOBKH HaXMHUTE Ha
3HAYOK €IIle pas.
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L4 Pe)IaKTI/IPOBaHI/Ie Wi YaaJl€eHHe an)opMaunn Cpa3dy 0 HECKOJbKHX
BCTpeYax, IJid 3TOro HCHOHLSyﬁTC IIaHCJIb MacCOBOI'O O6HOBJICHI/ISI, KakK 3TO

OIIMCAaHO B pas3jcCiic 'MaccoBoe OOHOBJIEHHE HJIU YAAJICHUC 3ammceit' Ha CTp.
S7.

e HUmnopr uHpopMamuum o0 BCTpe4yax, JUisl STOrO0 HAXMHUTE HA KHOIKY
«IMnopt BCTpeu», pacIONOKEHHYIO B MEHIO MOJIYJIA. 3a JOMOJHUTEIbHON
nHpopmaneld 00 UMIIOPTUPOBAHUM JAHHBIX 00paTUTECh K paszaeny 'Mmmopt
JnanHbIx' Ha cTp. 171.

e IIpocmoTp aerajibHO MHGOpPMANHMM 0 BCTpeye, [UId 3TOr0O HaAXKMUTE Ha
Ha3BaHUM BCTPEYM B crucke BcTped. Kpome Toro, ocHoBHas uH(opMaus o
BcTpeue Oyzner oroOpaxkaTrbcst B (opme «llogpoOGHOCTH» IpU HaBeAECHUU
yKa3aTessl MBIIIM Ha 3HA4YOK L, KOTOPBIM pacloNOKeH CIpaBa OT KaxIoi
3aIlUCH.

e PenakTupoBaHHMe JaHHBIX, U1 3TOr0 B (hopMe MPOCMOTpAa HAKMHUTE Ha KHOIKY
«IIpaBuTh».

e JlyosimpoBaHue MH(pOPMALUHM O BCTpeye, IS 3TOr0 HAKMHUTE HA KHOIKY
«/yOnupoBate». [lyOnupoBaHue sBIsSETCS YIOOHBIM CIIOCOOOM OBICTPOTrO
CO3JJaHUSl CXOXHX 3amuceld, Bbl MoXeTe H3MEHHTh NPOIYOIMPOBAHHYIO
UH(POPMALIUIO C IEThI0 HA3HAYEHUSI HOBOM BCTPEUH.

e VYnanenue uHpopmanuu 0 Berpeue, i dtoro B dopme mpocMoTpa
HaQXXMUTC HAa KHOIIKY «yIlaJII/ITB».

e [louck uHpopmanuu 0 BcTpeye - UCNoJb3yiiTe ba3oBbiil 1 PaciimpeHHbIN NOMCK HA
OCHOBHOI CTpaHHULle MOAYJs Kak 3TO omucaHo B paszzaene '[louck uHdpopmanuu B
cucreme' Ha cTp. 66. [lng moucka TOJBKO BallMX 3amMcedl OTMeTbTe oniuio «Mou
3alUCU», MU TIOMCKA TOJIBKO 3aIUIAHUPOBAHHBIX  BCTPEY OTMETHTE  OIIMIO
«AKTyaJbHBIE».
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Mopyab «E-mail»

JlaHHBII MOJTYJIb MOXET OBITh UCIIOJIB30BaH ISl YIIPABJICHUS Balllel AJICKTPOHHOU MTOYTOH.

&4 Nankn
L LQ
B igorig

£4INBOX

<

’B MNpoBepuTE NouTy @ Cospate E-mail @ HacTpoitkn

INBOX (200 coobwenns )

PR, e Teus
® savs RE: LTW
* dsil [?? Probable Spam] Re: Panupa
™ savs RE: LTW

Cnera Anexkcaraposss CueT!
® TpsxcssuaTyp
K0.Cnnysiks Cnucok Tensedoxos

ASay! Tynexsps

# Anexcawap Bputsx  Re[9]: 3anpoc

ABaynnaess MNynexapa ssumaHne cuet!!!

CTnpasnexc Kowmy

08/223/2007 05:09pn grig@rapira
08/24/2007 12:55pm grig@rapira
08/27/2007 12:47pn grig@rapira
08/28/2007 12:47pn grig@rapira
08/29/2007 01:19pn grig@rapira
08/24/2007 01:55pm grig@rapira
08/18/2007 04:00pn grig@rapira
08/27/2007 05:59pn grig@rapira
08/18/2007 03:43pn grig@rapira

 reef@rapira.ws EM & sccopTimerTe 08/25/2007 04:28pm grig@rapira
Dmitry Kostin Re: Ceni 08/24/2007 06:19pm grig@rapira
8 i Uzau Ba: HON PANUPA 02:29/2007 N&-48 i
Wi | 1][2](3][4] 5|6 |Z|8]|9|10][» M

L@ Oorseture (@ Otserure Bcem | G Nepecnate | Cak Yaanuts
r: Sherbakov Igor <i.s@comp

& nevars | {1 Npocmotp + || [igp VmnopT & Sugar | [ Bbictpoe cospatie +

T TENbHOTO ana

0: 25-12-2009 12:03
v: Wrabkux Nasen’ <p.shtabkin@comp

NCERAYOM 6 RPUOTUNCAIONEMER 200)
DoRsUX yOay 4 ycnexos 8 0eadx,

Kpenxozo 300poesn Bam u Bamum
ORUSKUM, CECPIEHUR 6CEX NCERANNU U
Haoexwco!

B MOAYJI€ BO3MOKHEI CJICAYIONIUEC JIEHCTBUS:

L4 OTl'lpaBKa 3.]'[eKTpOHHOI7[ MO4YTHI HEMMOCPEACTBEHHO U3 CUCTEMBI

L4 I[OCTyl'l K 3HeKTp0HHOﬁ mo4Te: BBI MOXKCTC pa6OTaTL C HOQTOﬁ, paCHOHO)KCHHOﬁ Ha
BHCIIHUX IMOYTOBBIX CCPBEpPAX, 0e3 ee HCHOCpeHCTBeHHOﬁ 3arpys3Ku B 683y CUCTCMEI.

L4 I/IMHOPT 3JI€KTp0HHOﬁ MOYTBbI: BBl MOXETE HMIIOPTHPOBATL IIOYTY B CUCTEMY C
BHCIIHUX IMOYTOBBIX CCPBEPOB.

e (CpasbpiBaHHe HMHOpTHpOBaHHOﬁ Mmo4YTbI: Bbl MOXCETC CBA3aTb UMIIOPTUPOBAHHYIO
IMo4YTy C 3allMCAMU B CUCTEME, HAIIPUMED C OIMOKaMH UJIH C KOHTparcHTaMu.

e Co3nanue O0pamenuit 1 OmMOOK M3 BXOJISIINX MTHCEM.

e [lonck nuceM 1o yKa3aHHBIM KPUTEPHUSIM MONCKA

B BepxHeil YacTH CTpaHHUIBI PACIOJNIOKEHBI Cleayronme KHOMKH: «IIpoBepuTh MOUTY»,
«Coszmats E-mail», «HacTtpoiiku».

CranpapTHas CTpaHMLIa MOAYJSL COCTOMT M3 TpPeX YacTell: B JIEBOM YacTH PacCIOJIOKEHBI
3aknanku «llamku» u «Ilouck», B BepxHel IMOJOBHHE MPaBOM 4YacTH OTOOpa)kaeTcs CIHCOK
IHUCeM, HIKE 0TOOpaXKaeTcsi COIEPKUMOE BBIOPaHHOTO MHChMAa.
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Hacmpoiika 3n1ekmponnon noumal

YacTp MOYTOBBIX MAPAMETPOB YK€ MMEET CTAHJAPTHBIC IIPEABAPUTEIIbHBIC HACTPOMKH,
OCTaJIbHbIE TapaMETPhl Bbl MOKETE HACTPOUTH COIJIACHO BALIMM TPEOOBAHUSAM.

Cuctema ucnonssyet npotokosl IMAP nnst pabotsl ¢ anekTponHoi moutoid. [Iporokon IMAP
COXpaHsieT CTPYKTYpy IMamoK Ha IOYTOBOM CepBEepe U IO3BOJSET OrPaHUYUTH JOCTYN K
ONPCACIICHHBIM ITIOYTOBLIM IAIIKaM.

[TouToBBIE HACTPOMKHM pacmojiaraloTcsi Ha JABYX 3akiaakax: «OCHOBHBIE HACTPOHMKH» H
«YYeTHbIE 3aIUCHY.

OcHOBHBIE HACTPOMKH

OcHoOBHbBIE HaCTPOMKH BKJIIOYAIOT B ce0s Takue rmapamMeTpbl Kak HaCTPOMKa KOJ0BOM CTpaHHULIbI,
HACTpOMKa MOANUCH U HACTPOMKa Py4HOI/aBTOMATUYECKON MPOBEPKHU BXOsIEel mouThl. YacTh
[IapaMeTPOB YK€ NPEIBAPUTEIBHO HACTPOEHA, YTO, OJHAKO HE MEIIAET BaM M3MEHUTh UX IO
CBOEMY YCMOTpeHuI0. OCHOBHBIE HACTPOMKM DPACHPOCTPAHSIOTCS HAa BCE YYETHBIE 3allUCH
CUCTEMBI.

J1st KoHGUTYPUPOBAHUS OCHOBHBIX HACTPOEK BBINOJHHUTE CJieAyloliee:

1. Haxwmurte Ha kHONIKY «HacTpoitkuy», pacoioKEeHHYI0 HaJl IepEeYHEM
BXOJISIIEH ITOYTEI.

3axnanka «OCHOBHbIE HACTPOUKI» OTOOPA3UT CTaHIaPTHBIE HACTPOUKH.
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Hacrpoiikm x

OcHOBHBIE HACTPOIKN YuerHele :anucu

Hactpoikn

-He ewlfipaHo- | | Cozgate
MpoERpATE NOYTY: BiayuHyio w Mognucu:

OTNRAENATE B TEECTOEOM 0
DoOpMaTe;

Koawpoeka: LUTF-8 w

MOoMECTHTE NOANWCE Neped oTeeTom] |

Hactpoika oTodpakeHHa

KonuueeTeo E-mail Ha cTpanmue: 2 20 v

YnpaBneHe nankamy

MIMERWKMEEA NOKANEHEIE NEMKK @

-He eblfipaHo-

[oToen

2. Tlo BameMmy yCMOTPEHUIO HACTPOMTE CleAyIOle Heo0s3aTebHbIE
apaMeTpahl:

IIpoBepsATH MOYTY: BOCHOJL3YWTECh BBINAJAIOIIMM CIHCKOM, €CIIM Bbl XOTHTE, YTOOBI
CHUCTEMa aBTOMATHYECKM IIPOBEPsUIa MOYTOBBIC IMANKM HA HAJIMYUE HOBBIX IHCEM 4epes
yKa3aHHbI HMHTEpBad BpeMeHH. Ilo ymomuaHuio BbIOpaHO 3HaueHue «BpydHyro», 4TO
03HAYaeT, YTO Manku OyIyT IMpPOBEPSATHCS TOJIBKO MPU HaKaTUM Ha KHOIKY «IIpoBeputh
O4YTY».

OTnpaBiasiTb B TEKCTOBOM (hopmMaTe:  BOCIOJIB3YHTECh JaHHOH OIIUEH, YTOObI
OTIIPABIISATH NMUChMa B BHUJE OOBIYHOTO HEPOPMATHPOBAHHOTO TEKCTa (IO YMOJIYAHUIO
nucbMa ortmpasistoTess B gopmare HTML). Ecnu oTnenbHble mucbMa HEOOXOIUMO
ornpaBisaTh B ¢opmate HTML — BBl MokeTe OTMEHUTH ATy OMNIMIO B MapaMeTpax
nrckMa rnepes otnpaskoi E-mail.

Ko;mpomca: M3 BBINIAJAOMICTO CIIMCKa BBI6CpI/ITC KOIAUPOBKY IJIA OTIPABIIAICMBIX ITHCEM.

IMoanuen: U3 BHIMAJAIOIIETO CIHCKAa BBIOEpUTE MOANKCH, KOTOPYK) BBl XOTHUTE
UCIIOJIb30BAaTh B OTIPABISIEMBIX MHChMax, €CIH CIHCOK MycT — B HacTpoiikax E-mail
BOCIIOJNIb3YiTeCh KHOMKON «Co37aTh» M B TOSBUBIIEHCS (GopMe BBEIUTE HEOOXOIMMBIHA
TEKCT MOJIHUCH.

IlomecTuTh MOAMUCH Teped OTBETOM: BOCIOJB3YWTECh TAaHHOW OIIMEH, YTOOBI
noMectuTh Bauy noanuck [IEPE/] TekcTom oTnipaBisieMoro nucbma.

KoimnuecrBo E-mail na CTpaHuIEe: K3 BBITAJAIOMICTO CIIMCKa BLI6CpI/ITe KOJIMYECTBO
IIHCEM, OTO6pa)KaeMBIX B CITMCKEC BXOJAIIUX ITHCEM.

anaBneHne nmanKkamMm: B JaHHOM pas3gcji€ Bbl MOXETC HACTPOHUTH BHIAUMOCTDH
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UMCIOIIUXCA IMaIlOK,; BBIACIIUTC MBIIIIKOM T¢ MMarkKu, KOTOPBIC Bbl XOTUTC BUACTL B CIIMCKC
IIarioK.

3. Haxmure Ha kHOMKy «COXpaHUTH» AJIi COXpPaHEHUS I[apaMeTpOB;
HaOXMUTE Ha KHONKY «OTkazarbCsi» JUIsi BO3BpaTa K IOYTOBOMU
cTpaHule 63 COXpaHeHUs BBEACHHON HHPOpMAIUH.

Y4yeTHbIE 3an1KCH

Brl mMoxere BBecTH JAHHBIC 06 OHHOﬁ HNJIM HECKOJIBKHUX IIOYTOBBIX YUYCTHBIX 3aIlHCAX I
pa6OTI>I C HCCKOJIBKUMHA IIOYTOBBIMHA AU KaMH1 HCTIOCPCACTBCHHO n3 Sugar. HpI/I
H€06XOI[I/IMOCTI/I BbI TAKXKC MOJKCTC I/IMHOpTI/IPOBaTI) BXOI[?[HIYIO HOLITy B CI/ICTeMy.

VueTHass 3anuch MOXET OBbITh MHIAMBHIyaldbHON wiu rpynnoBoid. [lomp3oBaTenn Moryr
HACTpauBaThb TOJBKO WHAWBHUAYAJIBHBIE YUYETHBIE 3alUCH. AJMHHHCTPATOP CUCTEMBI MOXKET
HacTpauBaTh TIPYNIOBBIE YYETHBIC 3allUCH JJIA IIOJYYEHHMS IHMCEM, aJpPECOBAaHHBIX Ballel
opranu3anyi. B pampHelmeM BXOISIIME MHCbMa TPYIIOBON YYETHOW 3alyCH MOTYT OBITh
pacmpenesieHbl  MEXIy — pasiu4HbIMU COTpPYJHMKaMu Bauieil opranuzanuu. OOBIYHBIN
II0JIB30BATEIb MOXKET CTaTh WICHOM I'PYIIIOBOM YYETHOU 3aIllMCH, CO3aHHON aIMHHHCTPATOPOM
CUCTEMBI.

Bbl Mo)xeTe OTHpaBiIATh MHCHbMA, HCIOJB3Yys MapaMEeTpbl CepBepa MCXOMSIEH IOYTHI,
HAaCTPOCHHbIE AJMMHHMCTPATOPOM CHUCTEMBbI. BBl Takxke MoXeTe H3MEHUTh CTaHIapTHbIE
MIOYTOBbIE HACTPOMKHU KaK 3TO OMHUCAHO B pazzene 'Hactpoiika anekTponHoii mouts!' Ha cTp. 107.

Hacmpoiiku eawieil  yuyemHoul 3anucu umelom npuopumem HAO0 CHMAHOGPHIHBLIMU
nacmpoiikamu. Hanpumep, ecnu 6wl ykaxceme ceoil cepeep ucxooauieii nOYmol, mo UMeHHO
OanHwlil cepeep Oyoem ucnob308an nPU paccoliike RUCEM.

J1s1 co31aHusl Y4eTHOM 3aNIMCH BBINOJIHUTE CJIeayloLiee:

1. Haxmwurte Ha KHOIIKY ((HaCTPOﬁKH)), PACIIOJIOKCHHYIO Hal CIIMCKOM BXOJAIICH ITOYTHI.
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HacTpoiiku x

CCcHOBHbIE HACTROWKH YueTHbIE 3aNUcK

HacTpoika y4eTHbIX 3anncei

Y4YeTHbIe 3anUcH 3NeKTPOHHOM NO4TbI

HacTpoiiTe yyeTHLIE 3aNMCH 3NEKTPOHHOI NOYTE! ANA NPOCMOTRA BXOAAWMNK NHCEM.

‘HEIEEEIHI-"IE! YYETHOW 3anucy Cepeep BXOOAWEA NOYTEl AKTWEHA CTaHOapTHEIN Tun €Y MameHnTe ¥O0anute
|N0 records found.

OoDaenTe

CepBeps! NCXOOAWEN NoYTkl

YKaMNTE HACTpORKM SMTP-cepeepa, KOTOpPLIA GyOeT MCNonk30BaTeCA ONA OTNPABKW MCKOOALLER NoYThl.

|HaaEaHHe Cepeep UCxogAWen NoyTel M3MeHnTe YOanuTe
|gmai| smtp.gmail.com Fed (]

OobaenTe

MoToBO

2. BriOepure 3akianky «YUeTHBIE 3aIMCH» U B MO/Ipa3zieiie «Y YeTHbIC 3aliCH
3JIEKTPOHHON HOYTH» HAKMHUTE HA KHOIKY «J{00aBUTh.
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E-mail

MapameTphbl Y4ETHOM 3anMck

X

Bxoormme E-mail

HaszgaHWe y4eTHOA 3anucun; *
Norun: *

Maponk: *

Cepeep BEXOOAWEN NOYTHL *
[poTOKON NOYTOBOID CEPBERA: *
Wenonbaoears S5 @
MopT: *

[MpoBepAEMEIE NANKW: *
¥OaneHHkele: *
OTNpaBneHHkblE:

TecT HACTROEK

YCTaHDBWTE NapaMeTpel Gmail™

AP
-

143
INBOX

BriGpate
BrlGpate

BriGpate

Hcxonorume E-mail

KA *

Anpec oTnNpaenTenA; *

Tak#e NepeckiNaTe HA agpec

Cepeep WCXOOALWER NOYTkE *

[oToBD QUNCTHTE dopMy

Administrator

gmail - smtp.gmail.com s

3. 3amonHUTE CIeIyoNHe moIs:

Ha3BaHue y4eTHOM 3alIMCH: BBEIUTE HA3BAHUE YUETHOM 3aIHCH.

Hmsi: BBeauTe UM MOJIb30BATENA.

Azlpec: BBCAUTC 3HeKTp0HHI:II71 aZipecC MMOJIbL30BaTCIIA.

Jlorun: BBCIUTC JIOTHH IMOJIB30BATCIIA, HEKOTOPHIC IMOYTOBBIC CEPBEPEI B KAYCCTBE JIOTMHA

Tpe6y10T YKa3bIBaTb BHCKTpOHHBIﬁ aZIpecC MOJIb30BaTCIIA.

Haponb: BBCAUTC I1ApOJIb IOJIbB30BATCIIA.

CepBep Bxojasiieil MOYTHI: BBEIUTE a/IpeC cepBepa BXOASIIEH MOYTHI.

IIpoToKo0J MOYTOBOIO cepBepa: M3 BHINIAAIONIETO Ccriucka BeioepuTe mpotokon IMAP.

[Tpu BbI6Ope npotokona IMAP B HacTpolikax 0TOOpaxaroTCs TOMOTHUTENbHBIE MOJIS:

e [lpoBepsiemMble mnanku:

IIo YMOJIYAaHUIO TIPOBCPACTCA IIAllKa

«INBOX», mpu

HEOO0XO0/IMMOCTH Ha)KMHUTE Ha KHOMNKY «BBIOpaTh» Uil MpocMOTpa JOCTYIHBIX MaroK
nmoutoBoro cepepa. Ilocie BeIOOpa HEOOXOAUMBIX MAMOK HAKMUTE Ha KHOTMKY «OKy.
Jns BBIOOpa cpa3y HECKOJIbKUX ManoK Hcnonb3yire kiaaBumm «Shifty wmm «Ctrly.
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Cogepxumoe BEIOpaHHBIX MANOK OyJIeT OTOOPaKAThCS B CUCKE BXOSIINX TTHCEM.

e VYjaajeHHble: HOXMHTE Ha KHONKY «BpiOpaTb» st BBIOOpa Mamku Ais yJaJeHHBIX
nuceMm. [locie BbIOOpa nanku HaxxMUTE Ha KHONKY «OK».

e OrnpaBieHHble: HAXMUTE Ha KHONKY «BpIOpaTe» ans BbIOOpa TamNKH  JUISA
OTIpaBleHHBIX IHceM. [lociie BpiOopa manku HaxMuTe Ha KHONKY «OK».

HOpT: CUCTCMAa ABTOMATHUYCCKU 3aIllOJIHACT HOAaHHOC IIO0JIC IIpH BbI60pe IIO4YTOBOI'O
IMPOTOKOJIA.

HUcnoan3oBare SSL: oTMeTrpTe JaHHYIO OIIMIO, €CIM  cepBep Hcmoib3dyer  SSL-
coequHeHue. CrucreMa aBTOMAaTHYECKH HACTpAWBAaeT JaHHBIA TMapaMeTp, €CIM BBIOpaHa
onmusi «YCcTaHOBHUTH mapaMeTpbl Gmail™,

Haxxmure Ha kHONKY «TecT HaCTpOeK» Il MPOBEPKHU KOPPEKTHOCTH BBEICHHBIX JIAHHBIX.

4. B nogpazgene «IlapameTpsl HCX0AdIIeN TOYTH» HACTPOUTE CIIEIYIONINE TapaMeTPhI:
Hms: cuctema aBTOMAaTHYECKU JOOABUT WMS MOJIb30BATEIIS.

Ajpec: BBEIUTE JIEKTPOHHBIN aIpeC OTIPABUTEIIS.

Taxke mepecbliaTh Ha aapec: Eciu BBl XoTHUTE, YTOOBI BCE MCXOMSININE MHChMa TaKKe
MEePEChUIANNCH HA TOMOJTHUTEIbHBIN aJIPEC — YKAKUTE €T0 3/1€Ch.

CepBep ucxoasimeii mMouThbl — W3 BBINAJAONICTO CIUCKA BBIOEPUTE CEpBEpP HCXOJAIICH
MoYThl. Bbl MOXeETE UCIONB30BaTh KAK CTAHJAPTHBIA UCXOMSIICH MOYTHI, TAK U YKa3aTh HOBBIN,
KakK 3TO onmucaHo B pazzene '[lobaBiieHne cepBepa ucxoasie moursl' Ha cTp. 112.

5. HaxmuTte Ha kHONIKY «COXpaHUTBY» JUIsSl CO3JaHUS YIETHOM 3aIlUCH.

TCKYIHaH YUC€THasA 3a1rcCb 0T06pa)Ka€TC$[ M TTOACBCYHUBACTCA B CHHMCKEC aKTHBHBIX YUYCTHBIX
3amuceld, KOTOPBIM pacroiiokeH B JieBOM yacTu ¢GopMbl. B 3ToM cmucke oToOpaxkaroTcsi Bce
CO3/7IaHHbIE BaMM y4deTHble 3anucu. Eciu Bbl BbIOMpaeTe IpYyryi0 Y4YETHYIO 3aIllUCh, TO Bbl HE
CMOKeTe padoTaTh ¢ MMChMaMU MPebIAyIel yueTHOH 3anucH. Te rpynmnoBbie y4eTHbIE 3aIliCH,
K KOTOPBIM BBI UMECTC JOCTYII, TAKKEC 0T06pa>1<a}0T051 B CIIMCKC aKTUBHBIX YYCTHBIX 3aIIicen.
[Tpu BbIOOpE HECKONBKHX YYETHBIX 3amuceil yaepxuBaiite knaBumny Ctrl (s moms3oBaTeneit
Windows) unu knaBuiry CMD (amsa nmons3oBareneit Macintosh).

6. Jlnst moGaBieHUs IPYro yIeTHOM 3alMCH HAXMUTE Ha KHOTIKY «J[00aBUTH» WITH
HaXMUTE Ha KHOIKY «3aKpbITh)» IJIs 3aKPBITUSI OKHA HACTPOEK.

Jlo0aBJieHHe cepBepa UCXOAAIE TOYThI

1. HaxwmwuTte Ha kHONKY «Hactpoiiku», pacrioloxXKeHHYIO HaJ CTUCKOM BXOIAIIEH MOYTHL. B
noapasnene «CepBepbl MCXOZSAMIEH MOYTH» HaXMHUTE Ha KHONKY «/lo0aBuTh». BbI
MO’KeTe BbIOpaTh IMpenycTaHoBIeHHbIe mapameTpsl A Gmail, Yahoo!, Exchange, nmu
yKa3aTh cOOCTBEHHbIE mapaMeTpbl. [y 1o6aBneHust nHpOpMaIMKU O TOYTOBOM CEpBEpE
Google mHaxmuTre Ha KHONKY «YcTaHoBUTH mnapamerpbl Gmail». Cucrtema
COOTBETCTBYIOLIMM 00pa30M 3ar0JIHUT Bce HEOOXOUMBIE TTOJIS.

2. 3amojgHuTE MOJIA CASAYIOIIMM 00pa3oMm:
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E-mail

e Jlns nmoutoBbIX ciy:xk0 Gmail win Yahoo! - HaXXMUTE COOTBETCTBYIOIINE KHOIIKU
U B MOSIBUBIINXCS MOJISIX YKAKUTE AIEKTPOHHBIN a/Ipec U MapoJb.

e Jlns Exchange-cepepa wnm Bamieii MOYTOBOM  CIYKOBI -  HaXMHTE
COOTBETCTBYIOLIME KHOIKHM W YKaKUTE HMMs CepBepa, JOIMH U Hapoiib (eciu
ucnonszyercs SMTP-ayrentudukanms)

MapaMeTpbl cepBepa HCXOOAER NOYTbI >

HazeaHue: *

BrifepuTe NOUTOEYKD Ciyvsay

Gmail | | Yahoo! Mail ‘ | Microzoft Exchange
SMTP-cepeep: * smtp.amail.com SMTP-nopT: a8y
FM:None30EaTE SMTP- BEMOUYMTE SMTP over SSLTLS | TLS b
AYTEHTUDMEALMID?

SMTP-nonkz0eaTENE: ™

SMTP-napone: *

[oToen OTNpaeka TECTOROTO NMEEMA

3. Haxmure Ha KHONKY «OTIpaBKa TECTOBOTO MUChMa» JUISl MPOBEPKH HACTPOEK CepBepa
UCXOJISIIEH TOYTHI.

4. Haxwmure Ha KHOMNKY «['OTOBO» /Jisi COXpaHEHHUs MapaMeTPOB CEPBEpA, B ITOM CiIydae
Ha3BaHUE CEPBEPA MOSBUTCS B BBINAAAIOIIEM CIIUCKE CEPBEPOB UCXOIAIIEH TTOUTHI.

YupasiieHue y4eTHOM 321 ChI0

Jlnst mpoBEepKM MOYTHI HAKMUTE MTPABOM KHONKOW MBIIIA HA HA3BAaHWH YYETHOM 3allUCH U
BbIOepUTE MYHKT «IIpOBEpUTH MOUTY».

4;|='_| [MpoBERWTE NOYTY @’ Co3nate

(53 Nankw <
= | Q

EIcﬁl iy

J}'=—| MpoBepHTE NOYTY

P CHHXPOHWINPOBETE
-5 ¥OanuTE naney

E‘xr MepeuMeHoBaTE NanKy
OYHCTUTE KOpSHHY
OYHCTUTE KeW

e Jlna oOHOBIEHUS JepeBa YUYETHBIX 3alUCEed HAKMHUTE MPaBON KHOMKOW MBIINIA Ha
HA3BaHWM YYETHOM 3aMucy U BbIOEpHUTE MyHKT «CHUHXPOHUZUPOBATH.
e Jlna ypaneHus Y4YETHOM 3alMCU HAKMHUTE MPABOM KHOMKOW MBIIIM HA HAa3BaHUHU
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YUETHOH 3aIHCH U BBIOEPHUTE MYHKT «Y AAJTUTh MAKY».

e Jlns mneperMMEHOBAaHMS YYETHOM 3alMuCH HAXXMUTE MPABOM KHOMKOHW MBIIIKM Ha
Ha3BaHWM YYETHOW 3amuCH, BbIOepuTe MyHKT «llepemMeHOBaTh Manky» W BBEIUTE
HOBOC Ha3BaHUE.

e Jlna ounctku manku «Kop3umHa» HaxMHUTE MpaBON KHOMKOW MBIIIM Ha Ha3BaHUU
YYETHOM 3aIUCH U BIOEpUTE MYHKT «OUHUCTUTD KOP3UHYY.

e JIns OYMCTKM K31IA 3JIEKTPOHHBIX UCEM CUCTEMbI HAXKMUTE MPABOM KHOMKOW MBIIIN
Ha Ha3BaHWU YUCTHOH 3aIllMCHU U BBIOCPUTE MYHKT «OUUCTUTH KAIID».

Ban MuooHos Fw: noowwska
- L OTKpeITE B OTAENEHON BKNAGKE s =kad

| g | VImnopT & Sugar =red Mail Returned to Sender

L@| oTeetuTs . .

I@ OTEETHTE BLEM Mail (ztill being retried}
o @ MNepecnate Ha ftp.itp.ru

|E ¥oanuTe k_A-022571_07_Cu_A-0258097 07 rif

@ MeyaTk

)  TIOMETUTE MoMETUTE k3K HENPOYUTAHHOE
o — ,_:_H MoMETUTE KaK NPoYHTaHHDE

1 123|456 T8 NomeTuTb kak BARTHOE
MNomeTuTs kak OBBIMHOE a

e J[i11 NMOMETKM NUChbMA KAK BAKHOE, MPOYUTAHHOE WJIM HEIPOYUTAHHOE - HAXKMUTE
NPaBOil KHOIIKOW MBIIIH HA MMUChME U BbIOEpUTE IyHKT «I[OMETHTDY.

Buasl nanok

[TouroBble mamku B Sugar neisTcss Ha TpU BUAA: AN BXOASIIEH MOYTHI, JOKAIbHBIE W
rpynnoBelie. [lanku st BXOASAIIEH MOYTHI CO3JAKOTCS CHUCTEMOM aBTOMATHYECKH, JIOKAJIbHBIE
AKX CO3/AK0TCS MOJIb30BATENSIMU, TPYIIIIOBBIE ITAIIKU CO3JAI0TCS IMUHUCTPATOPOM CUCTEMBI.

ITanmkn a1 BXOIAmIEd MOYTHI CO30AIOTCH IIPU HACTpOMKE YyyeTHOW 3anucu. Ilucema,
COAEpKAIMECs B 3TOM Manke, HaXOIATCS Ha TOYTOBOM CEPBEpE.

JIokanbHBIC HAITKH HOCSAT O6HICG Ha3Banue «Mos modra» u COACPIKAT NPUCTIAHHBIC BaM, HO YK€
HMIIOPTUPOBAHHBLIC B CHCTEMY IIMCbMaA. ITanka «Mos mouTta» COACPKUT IABC BJIOKCHHBIC
manku: «Mou OTIIPABJICHHBIC ITHUCbMa» U «Mon YCPHOBUKN. ConepmnMoe BCEX JIOKaAJIbHBIX
MaroK XpaHUTCA B 0aze JaHHBIX CUCTCMBI.

Bb1 MokeTe co3aTh JOMOJHUTENbHbBIE JIOKAIbHBIE MAlKH, €CI HEOOXOJUMO TpYHIHPOBATH
UMIIOPTUPOBaHHBIE MHCbMa (cM. HUXke). ColepKMMOe T0NOJHUTENbHBIX MANOK TaKKe XPaHUTCS
B 0a3e JaHHBIX CHCTEMBI.

YnpaeneHus Nankaun

FIMERWKWECA NOKANEHEIE NANKK: £V

-He erifipaHo-
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Bce JsokanbHBIC TANKW OTOOpaXKArOTCsA B CIMCKE MamoK B OKHe Hactpoek E-mail. s
oToOpakeHHsI HeOOXOAMMBIX MANOK Ha IJTABHOW MOYTOBOW CTPAaHUIIE — BHIOEPHUTE UX U3 CIIHCKA.

;l=‘_| MpoEEpHTE NOYTY @ CoznaTte E-mail @ HacTpolkM

(= NMankn |_‘ INBOXC 456 (0 coobueHnd )
= Q | 2l=ls 0T Trne
E-Elerig Manka BHeLHeR’ y4eTHOMN 3anumcy,
LHINED}{ .................................... coﬂep).Ka Luaﬂ onﬂ.ﬂ Luvl.o nOLlTV
E‘g " < ...............................................

FpvnnoBaAa nanka
= FAMOANOUTE G, -

""" [ Mot HepHO B kM

JIoKa/ibHble nanku

""" [ OTnpac nerHsie E-mail | |

['pymnmoBeie mank¥ MOTYT OBITH CO3/JaHBI TOJILKO aJIMHUHUCTPATOPOM CHUCTEMBI uepe3 IMaHelb
aJIMUHUCTPUPOBAHUS. [ pyIIOBBIC MANKKW MCIIONB3YIOTCS IS JAJIBHCUIIETO HA3HAYCHHS TTHCEM
OTpe/IeIeHHBIM TOJIb30BATENsIM CUCTeMbl. Kak mpaBuiio, B TPYNIOBYIO MalKy HOCTYMAarOT
MUChbMa, CoJiepKamue oOpameHuss uin omuoku (cM. 'Moaynbs «OO0pamenus»' Ha crp. 160. u
‘Moaynes «Ommbku»' Ha ctp. 157) u agpecoBaHHbIE HE KOHKPETHOMY MOJIB30BATENI0 CUCTEMBI, a
BaIllCH OpraHU3alK B LEJIOM.

Bbl MoxeTe Bpy4YHYIO MOMECTHTH MHCbMa B TPYIIOBYIO MAalKy, MEPEMECTUB UX MBIIIKOM. B
9TOM cllydae MHUChMa aBTOMATHYECKH WUMIIOPTUPYIOTCS B 0a3y JaHHBIX CHUCTEMBI, BaM JIUIIb
HEOOXOUMO CBS3aTh UMIIOPTUPYEMOE MUCHMO C TOM HIJIM UHOU 3aMUChI0 CHCTEMBI.

3a Oosiee moapoOHON HH(MOpMaIUMel O CO3MaHWHM TPYIIOBBIX TAlOK OOpaTHTECh K
pasaeny 'Bxomsamue E-mail' ma ctp. 230.

Co3aanue nankm

1. Jns co3maHus JIOKadbHOW MAmKW HAKMHUTE MPaBOW KHOMKON MBIIIKK Ha manke «Mos
noyTa» 3akinaaku «llamku», pacnosoKEeHHOW B JIEBOM YacTH MOYTOBOW CTPAHHUIIBI U B
KOHTEKCTHOM MEHIO BbIOepute MyHKT «Co3marh mamnky». (Eciu nmokanbHble manku He
JIOCTYITHBI — BKJITIOUMTE UX OTOOpaK€HNE KaK 3TO OMMCAHO BBIIIE).

(=3 Mankw
Q
E-Egrig
L ENeoX
=- Tod Mos nowra
Ll_-'| | CozaaTh nanky 3
- [ OTnpaEneHHsie E-mail

ITosiBUTCSA qUAIOroBOE€ OKHO CO3IaHUS HOBOU MaIKH.
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2. BmeawTte UM HOBOI MankKu U HAXKMUTE KHOMIKY «OK».

Co3naHHas nanka MOsBUTCS B CIIMCKE Manok. /laHHas mamka He cBs3aHa ¢ Kakoi-mubo
YUETHOM 3anuchlo. Bbl MOXeTe UMIOPTUPOBATH MUCbMA B JAHHYIO NAKy W3 J000W Bamien
y4eTHOW 3amucu. /[l co3maHus MOANANKM — HAXMUTE MPAaBOM KHONKOM MBIIIM Ha
COOTBETCTBYIOLICH MAIKe U IOBTOPUTE BBILICONMCAHHBIC ONIEPALIUH.

3. Jlns co3maHus Manky Ha OYTOBOM CEPBEPE HAXKMUTE MPABOW KHOIKOW MBIIIKH HA MAIKe
«Bxonsimue» COOTBETCTBYIONIEH YYETHOW 3allMCH U B KOHTEKCTHOM MEHIO BbIOEpHUTE
nyHKT «Co3/1aTh nanky». BBeaure uMs HOBOM Manku U HAKMUTE KHONKY «OK».

4, Jlnsg co3maHusl BIIO)KCHHOW IMAaNKW HAKMUTE IMPABOM KHOMKOW MBIIMIKM HAa OJHON W3

CYIIECTBYIOIIUX IMAllOK M B KOHTEKCTHOM MEHIO BbIOepuTe MyHKT «Co371aTh MamKy».
BBenute umst HOBOM Manku U HAXKMUTE KHOMKY «OK».

YupasjieHue nmankamu

(= Mankm

= | G
E‘ Sy

- EEamEox

Iw_:l A
I J;’|-=_‘_| MpoEEpKTE NOHTY

= CHHEROHMSMPOESTE
CofaTe NanKy
Y¥panuTe nanky

= 1

e | MepermMeHoEaTE NaNKY
OUHCTHTE KORSHHY

1. Jlns npoBepKu MOYTHI HAXKMHUTE MPaBOM KHOMKOW MBIIIN HA HA3BAaHUM MANKH U BbIOEpUTE
nyHKT «[IpoBepUTh mouTy».

2. Jlns oOHOBiIeHHUs JAepeBa YYETHBIX 3amKMcell Ha)KMUTE MpaBod KHOMKOW MBIIIM Ha
Ha3BaHMHU NANKU U BelOepuTe NyHKT «CHHXPOHU3UPOBATHY.

3. Jlns ynaneHus manku HAKMUTE TPaBOM KHOMKOM MBIIIM Ha Ha3BaHMM MANKU U BbIOEpUTE
IMYHKT «Y IaJUTh ManKy».

4. Jlns mepeMMEeHOBaHMs MAallKU HaXMHUTE MPaBOW KHOMKOW MBIIIM Ha Ha3BaHUM MAIKH,
BbIOepuTe NYyHKT «IlepermMeHoBaTh Nanky» U BBEAUTE HOBOE HAa3BaHMUE.

5. Jlns ouncrku nanku «Kop3uHa» HaXMHUTE IPAaBOil KHOIMKOM MBIIIM HA Ha3BaHUU MANKU U
BbIOEpUTE MYHKT «OYUCTUTH KOP3UHYY.

Co3zoanue u omnpaeKa 3JIeKmpoHHbIX nUucem

[Tpu coctaBneHNM MUCbMa Bbl MOXKETE BbIOpaTh yUETHYIO 3allMCh, OT UMEHHU KOTOpO Oyner
OIIPABJIEHO ITUCHMO.

OOBIYHO cHCTEMa UCHONB3YeT CTaHIAPTHBIE MapaMeTphl, YKa3aHHbIE B OCHOBHBIX
HAaCTpOMKax 3JIEKTPOHHOM mouThl. HO B mpoliecce cOCTaBiIe€HHs NMHUCbMa BBl MOXETE
W3MEHUTh HEKOTOpBIE MapaMeTphbl, TaKHe KakK IAOIOH MHChMa, CTaHAAPTHYIO TOJIUCH
WM KOIUPOBKY TEKCTa. BBI Takke MOXETe CBsS3aTh CO3/1aBaéMO€ MUChMO (KakK [0
OTIPABKH, TaK U TIOCTIE) C KAKOK-TMOO0 CYIIECTBYIONICH 3aiChI0 B CHCTEME.
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[Tpu HEOOXOAMMOCTH BBl MOKETE CO3/IaBaTh U OTIPABIIATH JEKTPOHHBIE MMCbMA HAMIPSIMYIO
U3 IPYTUX MOJyJIeH CHUCTeMbl (Hampumep, MpU MPOCMOTPE KOHTAKTOB MJIM KOHTPAreHTOB),
ucnonb3ys popmy ObicTporo cosmanus E-mail. [[ns storo HaxmMuTe Ha 3JIEKTPOHHOM
anpece B ®opme cnucka wiu B Dopme mnpocMoTpa TONW WIM HMHOM 3aluCU WU
BOCIIOJIBb3YiTECh KHOMKOM «Co3aars E-maily B ®opme npocMoTtpa 3amnucu.

Co3nanue JIEKTPOHHOI'0 MUCbMa

1. Haxwmwurte mu6o Ha kHOMKY «Co3aaTth E-mail» , 1n6o HEmocpeacTBeHHO Ha
AIIGKTPOHHOM ajipece.
2. 3amnoJHUTE CICAYIONIUE ITOJIS:

Or: AJI1 OTIIPAaBKU IIMCbMaA OT UMCHH KOHerTHOﬁ yquHOﬁ 3aI1nucu BOCHOHB3YIZTGCB

BBITIAIAIONIUM CITUCKOM U BBIOEPHUTE COOTBETCTBYIOIIYIO 3aMUCh. B criucke mpeacTaBieHbl BCe
CO3/IaHHbIC BAaMH UJTU aJIMUHUCTPATOPOM CHCTEMbI YUETHBIC 3aMHCH.

111 (1 coobweHnn ) Cospate E-mail =

HTmL.@|BIHg§E_

£ Otnpaente COoXpaHNTE YEPHOEWK @J:I BrioeHus E‘E MapameTpel | CensaHo c: | —He BeifpaHo— v BeIOpaTth

o | Administrator w
Komy:

OoGasuts "Konua” | JoGaenTs "CrpLITaA Konua

Tewma:

[
(1l

| A - 382 - | styles ~ Format ~ Fontfamily  + | Font size -
—

Jofpeii aeHe,

KOMy: YKa)KUTC 3JICKTPOHHBIC aZipeca OAHOTO UJIN Oonee HOJIy“IaTeJIeﬁ. OTO MOXKHO CICIIaTh

1100 BpYUHYIO, JINOO IpU NOMOIIM aJipecHoi KHUTH. bonee noapobHas unpopmarus o padbote ¢
aJPECHOM KHUTOW HaxouTcs B pasjene 'Mcmosb3oBanne aapecHoi kaury' Ha ctp. 119.

[Ipn HEOOXOAMMOCTH OTHPABKM KOMHHM MM CKPBITOM KOIMWU NUChbMa — BOCIHOJB3YHTECH
COOTBETCTBYIOLIMMH CCBIJIKaMH U J00aBbTE€ HEOOXOIUMBIX aJpecaToB U3 aIpeCHON KHUTH.

[Ipy HEOOXOOMMOCTH TaKUM e Oo0pa3oM YKakuTe ajpeca Mojydyareiaed KONMUU W/MUIH
CKPBITOH KOMMHU BaIIETO MUChMA.

Tema: ykaxute TeMy IHUCBMA.

[lon maHenpl0 MHCTPYMEHTOB HabepuTe TekcT mnucbMa. [lpm  HeoOxomumocTu
(dopmaTupoBaHUs TEKCTa — BBIJEIUTE HEOOXOAUMBIN (parMEeHT TEKCTa M BOCHOJIb3YHTECH
KHOIIKaMH{ Ha MaHeJIH WHCTPYMEHTOB TEKCTOBOTO pelakTopa. B TeKCT mucbMa Takke MOTYT
OBITh BCTABJICHBI TMIIEPCCHUIKU, KapTUHKU U TaOauubl. [Ipm HEOOXOIUMOCTH BBl MOMKETE
MOJIYYUTh AOCTYI K TEKCTY nMucbMa B Buae kona HTML.

3. Hna pobGaBneHWsT K THCBMY BIIOXKEHHS  BOCIONB3YWTECh  KHOIKOM
«Bnoxenusi». COOTBETCTBYIOIIAs MaHENb MOSBUTCA B IMPaBOM YaCTH
cTpanuubl. s noGaBienust ¢aina K MHUCbMYy — HaXMHTE Ha KHOIKY
«/lo6aButh (aiinmel», I yaaneHus BIOKEHUS HAXMHUTE Ha 3HAYOK =| cieBa
oT BioXeHusa. Jng go0aBieHHss K MNHCbMY HUMEIOIIMXCS B CHUCTEME
JOKYMEHTOB Ha)XXMHUTE Ha KHONKY «/l00aBUTh MOKYMEHTBI», ISl yIalIeHHs
JIOKYMEHTa BOCIIOJIB3YUTECHh KHONKOU «Y TaTUThH.

4. Jlns co3maHUs MHUCbMa Ha OCHOBE CYIIECTBYIOIIErO Ia0JioHA — BBIOEpHTE
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HEOOXOIUMBII ITAa0JI0OH U3 BHINAIAIOIIETO CIIUCKA.

5. Jlns u3MeHeHHMs TOANUCH HaxkmuTe Ha KHONKY «[lapamerpe» u wu3
BBITIQ/IAIOIIETO CIHICKA BRIOEPUTE HEOOXOUMYIO TTOATHCH.

6. Jlns cBA3bIBaHHMA THChbMa C 3aIUChI0 B CUCTEME YKAXKHUTE HEOOXOIMMBIN
MOJIyJIb U HAKMHTE Ha KHOTIKY «BBIOpaTh» 1 BBIOOpa HEOOXOAMMOM 3aITUCH
U3 CITUCKA.
[Tpu BBOJE CMMBOJIOB B TIPABOE IOJIE CHCTEMa BBIMOJHSIET OBICTPBIA MOUCK
COBIMAJIAIONIUX 3HAYCHHUH (aBTO3aMOJHEHUE) U BBIBOJUT MX TYT K€ B BUJC
Bbinagatomero cnucka. Ilpu BBome MO pesynapTaT moucka 3aBUCUT OT
ycraHoBieHHOTo (hopmata MO B HacTpoHKax MOJIB30BATENS: €CIH yKa3aH
dopmar  «OO6pamenue-Oamumusa-Umsa»  (slf), 1o  mouck  Oynmer
OCYIIECTBIATECA Mo (amumuu, ecau ykazan (opmar «OOpamenue-Ums-
damunusa» (sfl), To mouck Oynmer ocymecTBIAThCS 1o uMeHH. OOpamieHue
IIPH STOM UTHOPUPYETCSL.

7. JIns oTopaBKu MHChbMa HaXMHUTE Ha KHONKY «OTHPaBUThH)

Jlig mpocMoTpa CBA3€H OTIPABIEHHOTO MACHhMA C 3aIIUCSIMU CUCTEMBI - HAKMUTE HA HEM IIPaBOU
KHOTIKOW MBIIIKK M U3 KOHTEKCTHOTO MEHIO BhIOepuTe MyHKT «lIpocMoTp cBs3eit». Takke BbI
MOJKETE€ BOCIIOJIb30BaThCsI KHONKOM «IIpocMOTp cBA3Ei», paclonoKEeHHON HaJl TEKCTOM ITMChbMa.
Ha skpane oTOOpa3uTCs OKHO C TEKCTOM IIMCbMA, MOJ KOTOPBIM PAaCIOI0XKEHbI CyOIaHEeNH,
MO3BOJIAIOIINE KaK IPOCMATPHUBATh CYIIECTBYIOLIUE CBS3U, TAK U CO3/1aBATh HOBBIE.

B MOJYJI€ BbI MOKETE BBINMOJHATD CJICAYIOIIHNE JeCTBUA:

e [IpoBepka MOCTYNMUBIICH MOYTHl — BEIOEPUTE COOTBETCTBYIONIYIO YUETHYIO 3aITUCh H
HaxkmuTe Ha KHONKY «IloBeputh mouty». [Ipu moCTymieHUU HOBBIX MHCEM OHU
OyyT OTOOpa)KEHbI B CITUCKE BXOSIICH MOYTHI.

o HpOCMOTp HOCTyHHBIHGfI IMOYThl — HAXMUTEC Ha COOTBCTCTBYIOIICM ITMCBME U €TI0
COJIEPKUMOE O0TOOpa3uTCs B coceAaHeil manenu. [Ipu 1BOWHOM Ha)kaTHMH Ha MHUChME
€ro COJEPKUMOE OTKPOETCS B OTACIBHOM 3aKIIAIKE.

e l3MeHeHue cTaryca mHcbMa (MIPOYMTAHHOE, HEMPOUYUTAHHOE, BaXXHOE, OOBIYHOE) —
HO)KMUTE Ha MUChbME MPaBON KHONMKOM MBIIIKH, U3 KOHTEKCTHOI'O MEHIO BBIOEpUTE
nyHKT «[loMeTuTh» 1 He0OOXOIMMBII cTaTyC.

e I3 KOHTEKCTHOrO MECHIO (I/IJ'II/I IIpyu 1OMOIIMX KHOIIOK, PpacCIlOJIOKCHHBIX Hal
COACPIKUMBIM HI/ICBMa) BO3MOJXHBI CJIICAYIOIINEC )ICI\/’ICTBI/IHZ

* JiMmmoptupoBaHHWE MHChMa B CHUCTEMYy. B mporiecce mMIopta BBl MOXETe
CBs3aTh TMHCHBMO C HEOOXOAMMOH 3alHUChIO. 3a Oomnee moapOoOHOI
uHpopManueit oopaTurech K pasaeny Mmmnopt mucem B cuctemy' Ha ctp. 120.

= (OTtBeT Ha NoCTynuBIIee MUCHMO - HasxkmuTe Ha KHONKY «OTBETUTHY.

= OtBer BceM mnosyyarensMm - Haxumure Ha KHONKY «OTBETHTH BCEMY.
[TuceMo OyneT OTmpaBiIeHO KaK OTMPABUTENIO, TAK U BCEM MOJYUYaTENSIM,
nepeurcieHHbIM B nosie «Komus» u « CKpbITast KOMHs».

= [lepecbuika nucema - Haxmure Ha kHONKy «llepecnaTe» M BBEIUTE HOBBII
azpec Moayyarers.

*  Vnanenue nucbMa - Haxxmure Ha KHOTIKY «Y 1anuTh». Bel Moxere BIOpaTh u
YIAJIUTh Cpa3y HECKOJIBKO ITHCEM.
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= [leuars nucema - Haxxmure Ha kHONIKY «llegaTsy.

* Jlomerka mucbMa Kak Ba)XKHOE, MPOYUTAHHOE WJIM HENPOYUTAHHOE - IYHKT
«IToMeTuTh» U BBIOEPUTE HEOOXOAUMBIH MTYHKT.
[IpocMOTp HECKOJNBKMX IHCEM — OTMETHTE HECKOJIbKO IIMCEM B CIHUCKE M U3
KOHTEKCTHOTO MEHIO BBIOEPHUTE MYHKT «OTKPHITH B OTJICIBHOM BKIIAIKEY.

Coznanue HOBOM 3anucu U3 nucbMa — Haxkmute Ha KHONIKY «bbIcTpoe co3anue».

[TpocMoTp 3arosioBka WM HMCXOJHOIO TeKcTa nuchMa - HaxkMuTe Ha KHOINKY
«[IpocmoTtp» U BbIOEpUTE HEOOXOIUMBIH MTYHKT.

Ha3nauenue nucbmMa KOHKPETHOMY I10JIb30BATENI0 — HAKMUTE HAa MMCbME IPYIIIOBON
YYETHOH 3aIMCH NPAaBOI KHOMKON MBIIIKH, U3 KOHTEKCTHOTO MEHIO BBIOCPUTE MYHKT
«OTtBercTBeHHBIN(as1)». 3a Oosiee moapoOHON MHBOpPMAIEH 00paTUTECh K pasieiny
'‘HasHaueHue 371eKTpOHHBIX MTUCEM MoJb30BaTessiM' Ha cTp. 121.

CBs3bIBaHUE DJICKTPOHHBIX IMHCEM C 3alHCSIMH CHCTEMBl — OTMETHTE IHUCHMO B
TPYNIOBON YYETHOW 3allMCH U M3 KOHTEKCTHOTO MCHIO BBIOEpHUTE MYyHKT «CBS3aThy.
3a Oomee monpoOHOW wuHPOpManmeir obOpatutech K pazaeny 'CBsa3biBaHUE
UMIIOPTUPOBAHHBIX TTHUCEM C 3aIMUCSIMU CUCTEMBbI' Ha cTp. 122.

Hcnonvzoeanue aopecHoit Knuzu

[Ipn co3gaHuM 3JIEKTPOHHBIX IHCEM Bbl MOXKETE BBIOMpPATH ajapeca IoJiydarened u3
aZpecHOM KHHUTH, COJEpJKalled ajapeca IPEeIBAPUTENIBHBIX KOHTAKTOB, KOHTAKTOB,
aJpecaToB PACCBUIOK M TOJb30BaTesed cUCTeMBl. [lo ymoylMaHWIO B aipecHON KHUTIE
0TOOpakaroTCsl ajipeca BCEX MEPEUMCIIEHHBIX KaTeropui, oJHaKo, MpU HEOOXOAUMOCTH,
Bbl MOXETE MCIOJb30BaTh (QUIBTP s OTOOpPaKEHHS aIpPECcOB TOJBKO HEOOXOJUMBIX
KaTeropuil. Bel Tak:ke MokeTe BBIIOIHATH MOUCK B aJJpeCHON KHUTE [0 UMEHH, (haMuuuy,
ANIEKTPOHHOMY a/IpeCy WIA Ha3BAaHUIO KOHTPAreHTA.

BuIGOp nony4atenei X

AOpECHEA KHWT3

Mouck: "2

Oofasute B Komy [Oofaewte 8 Konma  JofasnTe B CKpbiTan KonwA

i

Tun nonywatens: | KOHTpareHThwl W

BulOpaHo:

i U e e e e s s e i
oo ODODO;

Hum E-mail Komy/Konus! HazgaHues

TRACKER COM LF 717075
Jungle Man Inc 318819
Doggie Diner Co Ltd 20571

DD Furniture Inc 182872

Dirt Mining Lid 189372

B Rubtle Group Inc 119752
CUMBERLAND TRAILS 948058
WEST ARKANSAS 8203828

TJ O'Rourke Inc 851630

Powder Puff Su

s 612084

212

NW Capital Corp &

hr.the kid@example.us
section.im@example.it
info20@example. biz
kidB5@example. tw
vegan.beans@example.com
kid4d@example. co.jp

support. supporti@example. tv

kid. vegan(@example.co jp

info2S@example.info

im.sugar@exsmp u

vegan.ga kidi@example.ong

12|k [

Fotoso | OuncTute
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YupasjieHue aapecHoil KHUTOM

1.

4.

I[J'IH OTKPbITUA az[peCHoﬁ KHHUI'M HA)KMUTC Ha KHOIIKY ((KOMy» Ha CTpaHHLC CO3JaHHA
QJICKTPOHHOI'O ITUCbMa.

Eciu B ampecHON KHHUTe CONEPIKUTCS OOJBIIOE KOTUYECTBO MH(GOPMAIIUU, TO 3aIUCH
pacrojararoTcsi Ha HECKOJIbKMX CTpaHHUIlax, HOMEpa KOTOPbIX Bbl MOXETE€ BUJIIETh B
HIDKHENM YacTH aJpeCHOM KHHUIH. Bbl MOXKETE HCIOJb30BaTh JAHHBIE HOMEpa JJIs
ObICTpOTO mepexoJa K HEOOXOAMMOM 4YacTH  CIHCKA, HaXXaB MBIIIBIO  Ha
COOTBETCTBYIOIIEM HOMEPE CTPAHUIIBI.

Js noGasnenus nomnydarened B mosne «Komy», OTMEThTE HEOOXOIUMBIE CTPOKH U
HaXMuTe Ha KHONKY «JloGaBute B Komy»; nist moOGamienuss mosydaTteneil B 1mouis
«Konus» mnu «CkpblTast KONUA» - OTMEThTE HEOOXOIUMbBIE CTPOKM W HA)KMUTE Ha
COOTBETCTBYIOIINE KHOIIKH.

Jnsg guibTpanuu 3anuceil aJpecHOM KHUIM BbIOEpUTE HEOOXOAMMOE 3HAYCHHE W3

=

BBITIAIar0IIero curucka « Tum [oJIy4gareirs» 1 HAXKMUTC Ha KHOIIKY =%,

Jliis nmoucka 3anuck BBeuTe (IOJHOCTBIO MJIM YaCTHUYHO) UMs, (PaMUIINIO, 3JICKTPOHHBIH
aJipec moJiyyaTesisl, Ha3BaHUe KOHTPAreHTa Wik UMs NPeABapUTEIbHOIO KOHTAKTa B 110JI€

f+"'\.
«ITOUCK» ¥ HaKMUTE HA KHOMKY . Jjis yJoajJeHds KPUTEPUEB IOUCKA HAKMHUTE Ha
KHOIKY .

Hmnopm nucem 6 cucmemy

I/IMHOpTI/IpOBaHI/Ie IMMCEM MO3BOJISICT BaM 0Oojee rmbko YHIpaBJATH UMW B CUCTEMC. Ha3HA4YaTb

nucbMa APYTHUM II0JIB30BATCIISIM, CBA3BIBATH IMMCbMa C 3aIlIMCAMU CHUCTCMBI. Br1 Takxke Moxxere

IpoCcMaTpuUBaTh HMMIIOPTUPOBAHHbIE, HO HENPOYMTAHHbIE NHChbMa HA TJIABHOW CTpaHHUILIE
CHCTEMBI, eciii HacTpoeH paszaen «Mou E-maily. MnoptupoBaHHbie MUCbMa OTOOpaXKArOTCS B
JOKAJIbHOW manke «Mos mouray.

JIJ1s1 MMIIOPTA MUCEM B CHCTEMY BBINOJHUTE CJIeaylolee:

1.

2.

Bribepure nmuceMo M3 cHucKa BXOASIIUX MHCEM, HAKMHUTE HA HEM INPaBOW KHOIKOM
MBIIIKU B U3 KOHTEKCTHOTO MEHIO BhIOepHTe MyHKT «VMmopT B Sugar.

B mosiBuBIIIEMCST AMATIOTOBOM OKHE BBEUTE CIIEIYIONIYIO HH(DOPMAITHIO:
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MNapameTpsl HMNopTa X
OTEETCTEEHHBIN(ER): © admin Bubpate | OYMCTHTE
CBAzaHo C —He BblfpaHo— b BuifpaTe

YganuTe coobuenne c cepeepa: |

HmnopTt B Sugar

OTBeTCTBeHHBIN(as1): BBEAUTE OTBETCTBEHHOI'O MOJIL30BATEIS.
CBs3aHO C: TpH HEOOXOIMMOCTH — BBIOEPHUTE MOTYJIb M HAXKMHUTE HA KHOIIKY
«BBIOpaTh» 17151 BEIOOpA COOTBETCTBYIOIICH 3aIMUCH, KOTOpasi OyIeT CBsA3aHa C TTUCHMOM.

Yaanuth coolleHne ¢ cepBepa: mpu BEIOOPE 3TOI oMU coodieHue OyAeT yiaaeHo ¢
MOYTOBOTO  CepBepa (OynmpTe  BHUMATENbHBI HpPU €€  HCIOJB30BaHHUU!).

3. Haxwmure Ha KHOIIKY «I/IMHOpT B Sugar» AJIs1 UMITIOpTa IMCbMa B 6a3y JaHHBIX CUCTCMBI,
HaQXXMUTC HAa KHOIIKY «OTKa3aTbCa» AJI1 OTMCHBI UMITOpTa.

Ha3nauenue JIEKTPOHHBIX IMUCEM MMOJIB30BATECIAM

I[J'ISI Ha3SHa4YCHUA  HUMIIOPTUPOBAHHOIO IMHUCbMAa HWJIXM IIMCbMa U3 l"pyr[l'[OBOfI IarnkKu
ONPCACIICHHOMY ITOJIb30BATCIIIO CUCTCMBI BBITIOJIHUTE CIICAYIOLICC:

a. Haxmure Ha mucbMe NMpaBoil KHOIMKOM MBIIIN U3 KOHTEKCTHOIO MEHIO BbIOEpUTE
NYHKT «OTBETCTBEHHBIN(as1)».

b. B mosiBuBIIEHCS (GopMe yKakuTe WUMS TOJb30BaTENss W HAXKMUTE HAa KHOIKY
«Hazgauntey.

HaznaueHHoe MHChMO UCUE3HET U3 TeKymeﬁ JIOKaJIbHOM IanKu (I/IJ'II/I n3 rpyrmOBoﬁ HaHKI/I) u
MMOSIBUTCS B JJOKAJBbHOM Mallke Ha3HAUYSHHOT'O IT0JIH30BaTEIIs.

IMouck HMIIOPTUPOBAHHBLIX JJIEKTPOHHLIX ITUCEM

Bb1 MoXkeTe ocyliecTBUTh NOUCK MUMIIOPTHPOBAHHOTO MHUChMa MO T€ME COOOIIEHUs WM C
MCIIOJIb30BaHUEM JIOMOJHUTENbHBIX (WIBTPOB, HAIPUMEpP, MO KIIOUYEBOMY CIOBY B TeMe
co0O01IeHNs, YTOOBI CY3UTh PE3YJIbTaThl IIOMCKA.

1. Beibepure 3aknaaky «llouck» B 1eBOM 4acTU CTPAHUIIBI.

2. Jlnst moucka mo TeMe CooOIIeHHUs BBEANTE HeoOXomumyro nHpopmanwmio B moje «Tema» u
Ha)XMUTE Ha KHONKY «Hantny.

3. Jlns mnoucka mnuchMa MO OTMIPABUTENIO WM TOJy4yaTeNll0 COOOIICHHUS BBEIUTE
HeoOxoaumyro nHpopmanuio B mojie «Ot» i «Komy» 1 HaxMuTe Ha KHONIKY «HalTm.
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4. Jlns moucka WHUCEM, OTIPABICHHBIX B TEUYEHHE OIPEICICHHOr0 [Mana3oHa Jar,
BOCITIOJIB3YWTECh KHOTIKAMU KaJICHIapsl, YKOKUTE HEOOXOAMMBIA BPEMEHHOMN JTHAaIa30H 1
HaXMUTE Ha KHONKY «Hantm».

5. Jlns ynayieHus BBEIEHHBIX B MOJISl 3HAYEHUN BOCIIOJIB3YHUTECh KHONKON «OYHCTHTHY.

[pd NposepuTe nouTy rﬁ Co:
G, Nowck
Q

Tewa:

Fomay:

Dara C: [mmAddipyy)

OTeeTCTESHHEWEAY: |
Administrator @

ConepsuT ENCHEHHE T

L
CEREBHD C
w
@
{{:TSI-.J.EETI-:-E MCA
HaiTu OYHCTHTh

CBsi3pIiBaHue HMIIOPTUPOBAHHBIX IMMHCEM € 3aIIUCAMU CUCTEMBI

Brb1 MOkeTE CBA3BIBATH SJIEKTPOHHBIE TMChMA C PA3JIMYHBIMU 3aMKUCSIMU CUCTEMBI B TPOLIECCE
BBITIOJTHEHHS CIEAYIOIIUX ONEpaIuil:

e HMnopTupoBaHue 3J1eKTPOHHBIX HCEM: B (popMe UMIIOPTa BBl MOXKETE BBIOPATh
HEOO0XOIMMBIN MOJYJb U3 BBIMAJAIOIIETr0 CIIUCKA M YKa3aTh COOTBETCTBYIOUIYIO 3aITUCh

e [IIpocMoTp 3/1eKTPOHHBIX MKMCEM: HAKMUTE Ha KHOTIKY «BbhICTpoe co3aaHue» Win U3
KOHTEKCTHOTO MEHIO NMHMChMa BbIOepHUTE MyHKT «CBA3aTh»

L4 C03)13HI/IC IJEKTPOHHBIX MUCEM: BOCHOJ’IBSyﬁTCCB COOTBCTCTBYIOIIMMU IIOJISIMU CIIpaBa
OT KHOIIKH «HapaMeTpLI»
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Casi3bIBaHME NHCHMA C 3aNIUCHIO B CHCTeMe

1. VYkaxute NUCbMO B CITUCKE M U3 KOHTEKCTHOTO MEHIO BBIOCPUTE MyHKT «CBSA3aTh.

oT Tema
ivanme s kiffeakha net Re MiTomae
oxal MpocMoTR CE AZEN

OTKPEITE B OTLENEHOM BRNALKE
PG| oTeeTUTE
oxal g | OTEETUTE Boem 1
nicky 51| Nepecnate v
oxal 2| YaanaTe 1
cauf % MevaTe

MameTHTE
oxal @ OTEETCTEEHHBIM(2A)
Pahbl: Coasate i

O 1 PP o -y Mo meemoe e

2. B ¢opme BbIOepuTE HEOOXOAMMBIN MOAYIb M3 BBINAJAIONIETO CIHUCKA W YKKUTE

COOTBCTCTBYIOIIYIO 3allMCh.

3. Haxwmure Ha KHONIKY «CBSI3aTh.

C0311a}me 3allMCH U3 UMIIOPTUPOBAHHOI0 ITUCbMA

1. I[J'IH COo31aHusA HeO6XOI[I/IMOI7I 3al1ucCu — BH6epI/ITC IIMCbMO U3 CIIMCKa BXOJAIIHNX ITHMCEM,

HaXMHUTE Ha KHONKY «bBBICTpoe co3maHue»

U BbIOEpUTE HEOOXOAMMBIM MOIYNb U3

cnucka. Ha skpane nosBuTCs Gopma OBICTPOro CO3/1aHUSI COOTBETCTBYIOLICH 3aIHCH.
Ha pucynke Hmxe nokaszana ¢popma ObICTPOro CO3AaHUS IPEABAPUTENBHOIO KOHTAKTA.

BbICTpoe co3naHne

COXPaHHTE COXPaHHTE M OTERTHTE

OTHazaTECA

GITEN
Damunua; ™
JA0mHHOCTE:
OTaen:

HazeaHue
KOHTpAareHTa:

— OCHOBHOW agpec

HH(pOpUMALMA 0 NpeaBAPHTENLHOKM KOHTAKTe

W

Ten. (paf):
Ten. (mof):
=Tia

Bef-caiT:

— Apyrol agpec

LIEN WNWLa:
&

[apon, [opoga;

OfnacTe: OfnacTe:

lHoEK s lHaek::

CTpaHa: CTpaHa:

KonupoeaTe agpec cneea: O
E-mail: DCHOBHOH He nucaTs HeeepHEIR
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2. Baemute HeoOXoauMyI0 HH(MOPMAIHS U HAKMUTE Ha KHONIKY «COXPaHUTHY.

Ecnmu mnucemMo eme He OBUIO MMIIOPTUPOBAHO, TO TIOCIE COXpaHEHHs OHO Oyner
UMIIOPTUPOBAHO B CUCTEMY U CBSI3aHO C COOTBETCTBYIOIICH 3aMKChIO.

Co3oanue wiab610H086 IJICEKMPOHHBIX nUcem

Bb1 Mo’keTe monb30BaThCs MAOIOHAMH MUCEM IS CO3/IaHUs OJIAHKOB ISl aBTOMATHYECKUX
OTBETOB Ha BXOJIIUE MIEKTPOHHBIC MUChMA, a TaK e JJII MAaCCOBOM PACCBUIKU IMHCEM MPU
NPOBEICHUN MapKETHHTOBBIX KammaHuii. Hampumep, korzna BBl TOJMy4aeTe IMUCBMO C
obpamenueM (cM. 'Moaynbs «OOpamenus»' Ha crp. 160. wim ¢ onucaHueMm OMUOKH (CM.
‘Moayne «Owmubku»' Ha crp. 157.) Bbl MoO)KeTe OTIpaBUTh ABTOMATUYECKUH OTBET,
COOOILAOIIUH, YTO 3TOT BOIPOC OyAET pacCCMOTPEH.

Jis malioHOB mHMCEM, HCHONb3YEeMbIX IIPU PACCBUIKE, BBEAMTE COOOLIEHHE M IIpU
HEO0OXOUMOCTH J00aBbT€ B HEro CHEIHAIbHbIE [EPEMEHHbBIE, HAIpUMEpP IEPEMEHHBIE,
OTBEYAIOIME 32 UMEHA U ajjpeca KJIMeHTOB. CucreMa BCTaBUT 3TU NEpEMEHHbIE B 11a0JIOH,
YTOOBI Ha €0 OCHOBE CO3/JaTh MEPCOHAIILHOE MUCHhMO JJIsl KaKIoro aapecara. [lpu coznanuu
11120JI0HA, BBl MOKETE BCTABJIATh B HETO M300paKEHUs, a TAKXKe MPUKPEIUIATh K HEMY Kak
BHEIIHUE (aiiyIbl, TaK U JOKyMEHTHI Sugar.

[Ipu co3nanum mabaoHa MUChMa, UCIOIB3YEMOr0 MPH PACCHUIKE, BBl MOXKETE JO0aBUTH B
Hero anapec (URL) Tpekepa ans oTciexMBaHUsS aKTUBHOCTH IPOBOAMMOI KammaHuu. 3a

6osee moapoOHOM nHpOpMalueil oopaTuTech K pasaeny 'Boinonnenue paccouiku E-mail' Ha
ctp. 140.

» CoszpaTk

COXpaHHTE OTKa2aTECA

HazeaHe: ™
CTEETCTEEHHEIR(3A)

OnHCaHKue P

Tema: p
[] OTNR3EMTE TONEKD TEKCT

Teno: wn @ | B O U s | E

o Ga B 0w aa

o | \ |

= ‘é' gv| Styles + Format - Font family = Font size -

= | == | | | & # | x x| Q[
| |=m — 2 B0 |

BCTABEMTE NEREMEHHYID KoHTpareHT | | HazeaHue ~ | o Faccount_name BCTEMTE

J1st co3nanms madJ0HAa NUCHLMAa BBINOJHUTE cJleylollee:

B menro moayns «E-maily» Beidoepute mynkt «Co3nath mabdinon E-mail». Taxke HOBBIH mabioH
MOXeT OBITh CO3[aH B MPOIIECCE CO3JaHMS/PEIAKTUPOBAHUS MApPKETHHTOBON KammaHuu. J{is
storo B dopme nmpocMoTpa MapKeTMHIOBOW KaMIlaHUU mepeiaute Kk cyonanenu «Paccouiku E-
mail», HakMHuTe Ha KHONIKY «C031aTh» ¥ B OTKPBIBIIEHCS (hOpMe HAKMHUTE Ha CCBUIKY CIpaBa OT
HepEeYHs UMEFOIUXCS MIa0JIOHOB.
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3anoHUTE CAEAYIOUIUE MOJIS:

Ha3Banue: BBeMTE Ha3BaHME IIA0JIOHA.

OtBercTBeHHbIN(as1): [Ipu HEOOXOIMMOCTH YKaKUTE OTBETCTBEHHOT'O 32 TaHHBIHN IIA0JIOH.
Onucanme: BBeIUTE KPAaTKOE ONMCaHKE I1a0JIOHA.

BcTaBUTH epeMeHHYI0: 13 BBINQIAIONIETO CITUCKA BHIOEPUTE HEOOXOAUMBIA MOJYJIb, U3 PSIOM
PAcCIIONIOKEHHOTO CIMCKA BBIOEpHUTE HEOOXOIUMOE TOJe M HAKMHUTE HAa KHOMKY «BcTaBUTHY.
Bri6pannas nepemeHHast Oy/ie BCTaBjieHa B IA0JIOH.

BceraButeh URL Tpekepa: nanHHOE mojie oToOpa)kaeTcsi TOJBKO IPH CO3JaHMM IIa0JioHA B
npoiiecce co3manus paccbuiku E-mail. M3 Beimagaromiero crnucka BbIOEpUTE HEOOXOIUMBIH
azipec Tpekepa (eciu OH ObLT MPEeIBAPUTEIBHO CO3[aH) U HAKMUTE Ha KHONKY «BctaButs URL-
CCBIIKYY.

Tema: Benute TEMy COOOIIECHUS.

Tesio: BBenuTe UM BCTaBbTe U3 Oydepa oOMeHa colepKUMOe MHUCbMa. Takke B TEKCT MOT'YT
ObITh 00aBiIEHBl N300paKeHUs W runepccbulk. Ilpn HEOOXOIUMOCTH pelaKTUpOBaHMUS KOja
HTML, Bocnonb3yiiTecb COOTBETCTBYIOIEH KHONKOW B JIEBOM BEPXHEM YINy TEKCTOBOI'O
pelakropa.

[Tpu HeoOxomuMocTH (OpMATHUPOBAHUS TEKCTA — BBIICTUTE HEOOXOIUMBIN ()parMeHT TeKcTa u
BOCIIOJIB3YMTECh KHOIIKAMH Ha IMAHEJId HHCTPYMEHTOB TEKCTOBOTO PEIaKTOpa.

IIpaBka aJbTePHATHBHOIO TeKCTa: BBIOEpUTE 5Ty OIIUIO Ui MPOCMOTpa NHCbMa B
TEKCTOBOM (popmMaTte, €Ciii MOYTOBBIN KIMEHT He NMoAepkuBaeT nuckMa B popmate HTML.

BiiokeHusi: B ciiyyae HEOOXOAMMOCTH IpPUKpENHUTe K IIa0JIIOHY Jr000H BHEIMHUHM (haii.
[TpukpennienHslit  Qain mosiBUTCA 1oJ KHOnKoM «O630p».  Eciam  BioxkeHue sBiseTcs
rpa¢puyeckuM (QaiaoM, TO Bbl MOXKET€ BCTaBUTh H300pa’k€HHE HEMOCPEACTBEHHO B TEKCT
NMChMa, HaXKaB Ha 3HA490K ¢ ClieBa OT HAa3BaHHs BIIOKEHHS.

I:l [MpaBka aneTEpHATMEHOMD TEKCTA
BnoxeHua:
I O&z0p... NowryrmeHT
B av-14561 jpg Yoanute
S new_variantl.rar YoanuTe

JIOKYMEHT: B ciiydae He0OX0AUMOCTH MPUKPENUTE K M1a0I0Hy JII000H JOKYMEHT Sugar.

Haxxwmute Ha KHOIIKY ((COXpaHI/ITL» AJId COXPAaHCHUS mabaoHa MMUCbMa; HAJKMHUTC Ha KHOIIKY
«OTKa3aTbCA» IJI1 BO3BpaTa K CIIMCKY m1a0JI0HOB 0e3 COXPAaHCHUA BBEACHHOM I/IH(I)OpMaI_[I/II/I.
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Ynpasienue madjaoHaMu
C mraGioHaMU MOXHO BBITIOJHSATH CIEAYIOLINE JCHCTBUS:

e [louck ma6JioHa, 111 5TOr0 BBEAWTE HA3BAHHE WM ONMCAHHWE MIA0JIOHA HA TTAHETH «
[Touck ma6ionoB E-mail» n HaxxmMuTe Ha KHOTIKY «HalTny.

e IIpocmoTp AeTajibHON HH(OPMANINH O MIAGJIOHE, /IS ITOr0 HAKMHUTE HAa HA3BAaHUU
11a0JIoHa B CIHCKE 1a0JIOHOB.

e PenakTupoBaHme madaoHa, Ui STOrO B popMe mpocMoTpa 1madiona Haxxmure Ha
KHOTIKY «IIpaBHUTBY.

e JlyosimpoBaHue IIa0JIOHA, Ui JTOr0 HAXMHTE Ha KHONKY «JlyOiampoBarby.
JyOnupoBaHue sSBISETCS YAOOHBIM CIIOCOOOM OBICTPOTO CO3/IaHUS CXOXKUX IIAOJIOHOB,
Bbl MOkeTe M3MEHHTH MPOIYOJUPOBAHHYIO WH(GOPMAIHMIO C LEIbI0 CO3JaHHS HOBOTO
nrabJioHa.

e VYaajeHnue madJoHAa, s 3TOTO B popMe nmpocMoTpa madioHa HAKMHUTE Ha KHOIIKY
«Y JannuThHY.

e DKCHopT WAGJ0HOB, IS 3TOTO B JOpME CIHCKA BRIOCPUTE HEOOXOMMBIC IIA0IOHBI U
HOXMHUTE Ha KHOIIKY «DKCIIOpTUpOBaThy. [1opoOHO mpoiiecc sKcropTa onucaH B

paznene 'DkcnopT gaHHBIX' Ha cTp. 181.
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Monpyab «3agaam»

B SugarCRM 6.2 3anaun ObuTH BBIZIEICHBI U3 MOTYJISI «MEpOonpusTHs» B CaMOCTOSTEIbHBIN
MonyJib. Micrionp3yiiTe JaHHBIM MOAYIIb JUIS Ha3HAYEHUS/UMITOPTa 3BOHKOB, a TAKXKe JJIs
POCMOTpa HHPOPMAITUH 10 y)KE HA3HAYCHHBIM 3BOHKAM.

» Mounck

Tema Moun 2anucu ] AETYaNEHEIR O HalTH OUMETHTE | PECIMPERHBIR NOWCE
Desctena — BrifpaHo: 0
|:| - Jakpoite  Tewa KoHtakr OTHOCHTEA K Dara BbINOAHEHNA Bpewma O1B:
O @& . Assemble catalogs Ereida Difranca R 26-08-2011 2245 Sarah Smith
O P Make travel arrangements Liza Crisman ~ 14-02-2012 08:30 Chris Olliver
O (X Ship product Amalia Wayrmire _ 17-05-2011 18:15 Chris Olliver
O & Schedule training Helly Gates AG Parr PLE 25-06-2011 18:15 Sally Bronsen
F ¥ . Get demo feedback Greqory Carrion _ 21-12-2011 11:00 Chris Olliver

B MeHI0 MOAYJ ISl TOCTYIHBI CIAEAYIONINE OMIUU:

Co3narp 3amavy: BeiOepute 3Ty ONIUIO JUIs Ha3HA4YCHUs 3amadd. 3a Oolyiee MOIPOOHOM
uH(popMareit ooparurecs K pazaeny 'Co3nanue 3a1ad’ Ha cTp. 127.

3agaun: BriGepute 3Ty ONIUIO JUIsI MPOCMOTPA CYIIECTBYIOIIMX M HAa3HAUYEHUS HOBBIX
3BOHKOB. 3a Oosiee mojapoOHON HHpopMaiueil obpaturech K pasaeny 'YHpasieHHE
uHpopmanuel o 3a1a4dax’ Ha cTp. 129.

HMmnopt 3apau: BeiGepute 3Ty oNnuuio A1 UMIIOpTa UH(pOpMaIiu o 3BOHKax. 3a
JIOTIOJTHUTENBHON MH(pOopMaIeld 00 MMIIOPTUPOBAHUY TaHHBIX 00OpPATUTECH K pa3aey
‘Mmmnopt nanHbIX' Ha cTp. 171.

Co3oanue 3a0au

Br1 moxeTte co3aaBaThb 3aJJja4M W HazHadaThb MX KakK ce6e, TaK U JPYTHUM I1OJIB30BATCIIAM. B
nmponecce Co3aaHuA 3aaavdv Bbl MOXKCTC CBA3aTh €€ C PA3JIMYHBIMU 3allMCIMU B CUCTEMC!:
KOHTaKTaMM, KOHTpar¢HTaMu, CACJIKaM MU T.[. CTaTyC W IIPUOPUTET 3aJa4d MOKET OBITH
HU3MEHEH B J11000¢€ BpeMsA UIA NOAACPIKAHUA BalllUX 3aImuceit B AKTYaJIbHOM COCTOSIHUH.

I[JIH Co3/1aHudA 3a/1aY1 BBINOJIHUTE CJICAYIOLIEE:

1. B mento moaynsa «Meponpusatus» HaXKMUTE Ha KHOTIKY «Co371aTh 3a/1aqy».

2. Ha crpanune «3agauny 3an0THUTE CIEAYIOIIHE OIS
Tema: BBeIUTE TEMY 3a7a4H.
Jlara Hayajga: BOCHOJIB3YHMTECHh KaJ€HIApEM M BBEAMTE ATy W BpeMs Hadajla BBINOJHEHUS
3a7la4M, €CJIM HET KOHKPETHOM JaThl Hauyajla BBINOJHEHUS — OTMETHTE COOTBETCTBYIOIIYIO
onuuio — «Hery.
JlaTa BBINOJHEHUAA: BOCMOJIB3YHUTECh KaJ€HIAPEM W BBEAUTE JaTy M BPEMS BBINOJHECHUS
3a7]a4M, €CJIM HET KOHKPETHOW JaThl BBIMNOJHEHUS — OTMETHTE COOTBETCTBYIOLIYIO OMNLHUIO —
«Hety.
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» CozpaTe

COXpRHWTE | OTK@3aThCA | | SAKPEITE M CO2AATE KOMMID

OnHcaHne 3apaqn

Tema: ™ Cratyc: * He Hauara -

Jata Hauana: = ~ - CTHOCHTEA K AApECaTE w
el R Py 2300

[JAaTa BEINOMHEHKMA v s KOHTaKTHOR NUuD:

el R Py 2300
Mpuoputer. ™ BLICOKHA &

OnHcaHue

PasHoe

OTBETET A{am): Administrator

BBenurte maty BBIOJIHEHHUS, €CJIM BBl XOTUTE, YTOOBI 3a/1ada oToOpakanach B KaJleHIape, u
IpH MPUOJIVKCHUN JaThl BBIMIOJTHCHHUS BaM OBIJIO BBICIAHO HAIIOMUHAHUE 00 STOM.

IIpuopuTeT: M3 BHINAJAIONIETO CIHCKA BBIOCPUTE MPUOPUTET, OTPAKAIOIIMN BaKHOCTh
3a/aun.
CraTtyc: 13 BBINIAAAIONIETO CIIMCKA BEIOEPUTE OAMH U3 BO3MOXHBIX CTaTyCOB 3aJIa4H.

OTHocHTCS K: BBl MOXKETE BBIOpaTh MOJYJIb M OJIHY U3 3amuceil BHIOpaHHOTO MOAYJIA, C
KOTOPOH CBsI3aHA JaHHAs 3a/1a4a.

ITpu BBOZE CMMBOJIOB B IIPABOE I10JI€ CHCTEMa BBINOJIHAET OBICTPBIA MOUCK COBIMAAOIINX
3HaYeHWH (aBTO3aNOJHEHHE) W BBIBOJUT WX TYT XK€ B BHJE BBINAJAIONIETO crHcKa. [Ipu
BBOoZie PN O pe3ynbpTaT moucka 3aBUCHUT OT ycTaHoBIeHHOro ¢opmara @O B HacTpolikax
nosib30BatTeNs: ecnu ykazaH dopmar «Oo0pamenue-Davmunus-Umsy (slf), To mouck Oymer
OCYIIECTBIATHCSA 10 (haMuinu, ecinu ykaszaH popmar «O6pamenue-Nmsa-Oamunusy» (sfl), To
HOUCK OYZIEeT OCYLIECTBIATHCS 10 UMeHH. OOpalleHne Mpu STOM UTHOPUPYETCSL.

KonrakTHoe JIMIO: 13 CITMCKa KOHTAaKTOB BBI6epI/ITe KOHTAKTHOC JIUIIO.
Onucanue: BBl MOJKETE BBECTH KpaTKO€ OIMUCAaHUEC 3a1avH.

OtBercTBeHHblii(as1): BBenute uMs COTpyAHHMKA, OTBETCTBEHHOrO 3a 3amady. UToObl

BBIOPATH MOJIB30BATENIsl, HAKMUTE KHOMKY U BBIOEPUTE HEOOXOAMMOTO TOJIb30BATEIS
u3 cnucka. [1o yMoiuaHnio OTBETCTBEHHBIM SIBISIETECH BEI.

3. Haxwmwure Ha kHOTMKY «COXpaHHTHY» IJIsi COXpAaHEHHs BBEACHHON WH(pOpMAINU;
HOXKMUTE Ha KHONMKY «OTKazaTbCs» Ui BO3Bpara K CHHMCKY 3adad 0e3
COXpaHEHHUsI BBEIEHHOM HH(OpMaIHH.

4. Jlns u3MeHeHHus craTyca 3aJauu Ha «3aBepllieHa» HaXXKMHUTE Ha KHOMKY «3aKpbITh
U co31aTh HOBYIO». HoBas 3amada umeer craryc «He HauaTay.
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3amaun

Ynpaenenue ungpopmanueii o 3a0auax

B MOAYJI€ BbI MOKETE BBINMOJHATD CJICAYIOIIHNE JeHCTBUA:

PenaxkTupoBanue wuiaM yjaajeHue uHHpopManmum cpady 0 HeCKOJbKHX
3aJa4yax, JUIs 9TOTO KCIOJIb3YHTE MaHeldb MacCOBOrO OOHOBJIEHMS, KaK 3TO
OMHCaHO B paszzaenie 'MaccoBoe OOHOBJIICHHE WIM yIaJIeHHWE 3amuceil’ Ha cTp.
57.

IIpocmoTp nerajbHOM MH(OpPMaNMU O 3axade, [Ji1 STOrO0 HAXMHUTE HaA
Ha3BaHUM 33Ja4d B CIHUCKe 3aaad. Kpome TOro, ocHoBHasi WH(pOpMAIHs O
3amaue Oyzaer otoOpaxkarbcsi B (opme «llogpoOHOCTH» TpH HaBEICHHUH
yKa3aTels MBI Ha CUMBOJ il, KOTOPBIA PACIONOKEH CIpaBa OT KaKIOH
3aInCH.

PepaktupoBanue faHHbIX, 151 3Toro Haxxmure Ha kHONKY «IIpaBUTHY.

Jy6supoBanue mHpOpManuM 0 3agade, /Uil 3TOr0 HaKMHUTE HA KHOIKY
«dyommpoBatey. JlyOnupoBanue sBISETCS YAOOHBIM CIIOCOOOM OBICTPOTO
CO3JJaHUSl CXOXHX 3amuceld, Bbl MoxeTe H3MEHHTh NPOIYOIMPOBAHHYIO
MH()OPMAIHIO C LENBI0 CO3AaHMUs HOBOM 3aauH.

HUmnopr 3amay, s 3TOr0 HaXMHTE Ha KHONKY «MMmopT 3amauy,
PACTIONIOKEHHYIO B MEHIO MOAYJSl. 3a JOIMOJHHUTEIbHOW MHpOopManuend 00
UMIIOPTUPOBAHUU JIAHHBIX 0OpaTUTeCch K pasneny 'MMmopT gaHHBIX' Ha CTP.
171.

Yaanenue 3agaum, g ororo B dopme mpocMoTpa HaXKMUTE Ha KHOIIKY
«Y manuTe».

IHouck undopManum o 3axa4e - ucnoyb3yre bazoseiil u PacmmpeHHsblil Mouck Ha
OCHOBHOI CTpaHHULle MOAYJs Kak 3TO omucaHo B paszzaene '[louck uHdopmanuu B
cucreme' Ha cTp. 66. [lng moucka TOJBKO BallMX 3amMced OTMeTbTe oniuio «Mou
3amMcu», JUId TOHMCKa TOJIBKO HE3aBEpIIEHHBIX 3aJad  OTMEThTE  OILHUIO
«AKTyaJbHBIE».
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3amMeTKu

Mopyab «3amMmeTKm»

B SugarCRM 6.2 3amMeTku ObLITH BbIIEIECHBI B3 MOAYIIS «MepOonpHsITHS» B CAMOCTOSATEIbHBIN
MoyJb. Micronb3yiiTe JaHHBIH MOAYIIb IS CO3JaHM/MMIIOPTa 3aMETOK U BIOXKEHHI, a TaKkxKe
JUTSI IPOCMOTPa WH(GOPMAITUH TIO YK€ CO3/IaHHBIM 3aMETKaM M BIIOYKCHHUSIM.

@ » Monck

Tema HalTh | | OumcTute | PacumperHbii nonct

Dencrena —  BreifipaHo 0

O= Tema Konrarr OrHoCHTEA K Bnoxenne CospaHo

0 & callinformation B Pulltman Cart Cornpaty Administrator
[0 & WetatSugarCon 2010 B Dirt Mining Ltd Administrator
F | Attended CRM Exceleration Event in Asia ~ T-Snuared Techs Administrator
O <  More Account Information ~ Spindle Broadeast Corp. Administrator
O < Call Information _ Aitline Maintenance Co Administrator

B mento Moaysist JOCTYITHBI CIIEIYIOIIUE OTIIIHH:

Co3nath 3aMeTKy MJIM  BJOKeHHMe: BpiOepute OSTy ONmuio i CO3JMAHUS
3aMeTKH/BiIoXeHHs. 3a Oonee moapoOHoN nHpopmanueir odpatutech k pazaeny 'Co3nanue
3aMeTOK 1 BioxeHui' Ha crp. 130.

3amerku: BpiOepure 3Ty onuuio Ui IpOCMOTpa CYLIECTBYIOIIMX M CO3JaHHUS HOBBIX
3aMETOK.

HNmnopt 3amerox: BeiOepute 3Ty onuuio A1 UMIOpTa HHGOpMaLIMK 0 3aMeTKax. 3a
JOTIOTHUTEIbHON HH(pOopMaluelt 00 UMIIOPTUPOBAHUM JAHHBIX OOPAaTUTECH K pa3/ieny
‘Mmmnopt nanHbIX' Ha cTp. 171.

Co3z0anue 3amemox u 6,10)ceHuil

Bbl Moxere co3gaBaTh WM MMIIOPTUPOBATh 3aMETKH, OTHOCSIIUECS K KOHKPETHOMY
3BOHKY, BCTpeUe WM 3ajjaue. 3aMETKH TaKKe MOTYT ObITh JOOABJIEHBI K APYTUM 3alHCsIM,
HarpuMep K cesKaM, MPOEKTHBIM 3agadaM Wi oOpamieHusiM. K 3ameTke MoXeT ObITh
00aBJICH JOKYMEHT WJIU JIF0OOW Apyrou ¢aiiin B BUJIE BIOKEHUS, AJIT ’TOTO HAKMUTE Ha
KHOMKY «O030p», B IHAJIOrOBOM OKHE YKaKUTE HEOOXOAMMBbIM (aiin, HaxkmMuTe Ha
KHONKY «OTKpBITE» M coxpaHuTe 3ameTKy. CoxpaHEHHble 3aMETKU U BJIOXKEHUS
nocTynHbl B cyonanenu «Mcropus» Gpopmsl mpocmotpa.

I[.]'Iﬁ CO3JaHUA 3aMETKH WM BJIOKCHHS BBINMMOJHUTE CJICAYIOIICE:

1. B meHto moxysns BeiOepuTe MyHKT «C037aTh 3aMETKY WJTH BIOKEHUEY.
2. Ha mosBuBmICics cTpaHuIle «3aMeTKI» 3allOJIHATE CIICTYFOIINE TIOJIS:

KonTakr: BBCAUTC UMA KOHTAKTa UJIN BI)I6epI/ITe €ro u3 CIiMcCKa IIpv MoOMOII KHOIIKU
OTHocHUTCH K: U3 BhIITaJAarOIICTO CIIMCKAa BLI6epI/ITC CBSI3aHHBIM C 3aMETKOi MOAYJIb U
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3amMeTKu

YKaXXUTC COOTBCTCTBYIOIIYIO 3alIUCh, HA’KAaB HAa KHOIIKY

[Ipu BBOJIE CHMBOJIOB B MPaBOE IMOJIE CHCTEMA BBITIOIHSIET OBICTPBINA MOMCK COBITAIAIONTNX
3HauUCHUH (QBTO3AMOJIHEHHWE) W BHIBOJIUT MX TYT K€ B BHJIE BBINAJAIONICT0 crucka. [Ipu
BBoJIe ®UO pe3ynbTaT MOMUCKa 3aBUCHUT OT ycTaHOBJIeHHOTO (popmara @HO B HacTpoiikax
nmoJIb30BaTeNsA: ecnu ykazaH ¢opmar «Oo6pamenne-Davunus-Ums» (slf), To mouck Oymer
OCYIIECTBIAThCSA 10 haMuiinu, eciu ykazaH popmat «Oo6pamenue-Umsa-Oamunus» (sfl), To
MouCcK OyZeT ocylIecTBIAThCSA 0 uMeHu. OOpailieHre Ipyu STOM UTHOPUPYETCS.

@ » Cospate

COXpaHuTE OTka3aTbCA

OnHCaHNe 3aMeTkH
KoHTakT: OTHOCWTEA K E-mail e
Tema 3ameTrn.

BnoxeHue: Ofz0p..

JameTra:

Tema 3aMeTKH: 0043aTEFHO YKAXKHUTE TEMY COOOLICHHUS.
BuioskeHue: Bbl MOXKETE MPUKPENUTH TOKYMEHT WIH JII000U Apyroil gaiin k 3ameTke.

3aMeTKAa: TEKCT 3aMETKH.

3. YKaxuTe OTBETCTBEHHOIO 3a 3aMETKY, Ha)KaB Ha KHOIKY U BbIOpaB HEOOXOAMMOTO
H0JIb30BATES.

4. Haxwmure Ha KHONKY «COXpaHUTh)» /ISl COXpAaHEHUs BBEJICHHON MH(POPMAIIUU; HAXKMUTE
Ha KHONKY «OTKa3aTbCs» Ui BO3BpATa K CIIUCKY 3aMETOK 0€3 COXpaHEHHs! BBEACHHOMU
uH(pOpMaLUH.

C 3aMeTKaMM Bbl MO’KeTe BBINOJIHATH CJIeAyouue 1eiCTBHA:

e PenakTupoBanue uiau yaaneHue nHGoOpMaMu cpa3y 0 HECKOJIbKHUX 3aMeTKaX,
JUISE 3TOTO HCIONB3yWTE MaHeldh MAacCOBOIO OOHOBIIGHHS, KaK STO OINKCAaHO B
pasnene 'MaccoBoe OOHOBJICHUE WM YAaJIeHUE 3amuceit’ Ha cTp. 57.

e [IIpocmorp aAeranbHON MH(pOPMALMM O 3aMeTKe, Ui JTOr0 Ha)XXMHUTE HaA
HA3BaHMM 3aMETKH B CHHCKE 3aMeTOoK. Kpome Toro, ocHoBHast MHQpOpMALHs O
3ameTke Oyner otoOpaxkarbcsi B (opme «llogpoOHOCTHY TpU HaBEAECHUU
yKazaressl MBIIIA Ha 3HaYO0K 1| | KOTOPBIA PacoOIOkKEH CIpaBa OT KaXKIAOW 3aIlnCH.

e JlyosmupoBanue uHpopMauuMM 0 3aMeTKe, Ui ITOTO0 HAXMUTE€ Ha KHOIKY
«lyomupoBate». JlyOnmupoBanue sBISE€TCS YAOOHBIM CIIOCOOOM  OBICTPOTO
CO3MaHMS CXOXHUX 3amuceid, Bbl MoXeTe W3MEHUTh NPOAYOIUPOBAHHYIO
UH(POPMAIINIO C IIETHI0 CO3aHUs HOBOH 3aMETKH.

e HNmnopr undopManuu o 3aMeTKax, s dTOTO0 HAKMUTE Ha KHONKY «MMmopt
3aMETOK», PpACIOJIOKEHHYI0O B MEHIO MOAYIsA. 3a JIOMOJHUTEIHHON
uHpopManrelt 00 UMIIOPTUPOBAHUM JaHHBIX oOpaTtutech K pasaeny 'Mmmnopt
naHHbIX' Ha cTp. 171.

e VYinajgeHue uH(popManuu 0 3aMeTKe, JIJIsl 5TOr0 B (hopMe MpocMOTpa HAKMUTE Ha
KHOTIKY «Y HaJIUTh.
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Moayab «AapecaTrbD»

Hcnonp3yiiTe TaHHBIM MOAYIb JUIS CO3JJaHUS U YIPABIEHUS aipecaTaMyd MapKEeTHHTOBBIX
KamnaHu# (3a 6osee moapoOHoi nHdopmarueit oopaTutech k pazneny 'Cosnanue
MapKETHHTOBOM Kamranuu' Ha ctp. 137.)

Kak mpaBuiio, MapKeTUHIOBasi KaMIIaHWsI OPUEHTUPOBaHA Ha OOJIBIIOE KOJIMYECTBO JIUII WIIN
opranu3zaiuii. Takum 00pa3oM, poIiecc HAYMHACTCSI C ONPEIICIICHUS 1IEJIEBOM ayUuTOPUH (B
SA3BIKOBOM IMIAKETC BMECTO TCpMHHA «HCIACBaA ayIUTOpPHA» HCIOJIB3YCTCA TCPMHH
«ajpecatb» Kak 0oJjiee KOMIIAKTHBIA, MMEHHO OH W OyAeT ymoTpeOJsIThcs B JaHHOM
PYKOBOJCTBE).

Bbl MoxeTe crpynnupoBaTh HECKOJBKO aJpecaToB B CIHCOK aapecaToB (cM. 'Moayinb
«Cnucku agpecaroBy»' Ha cTp. 135.) B COOTBETCTBUMU C HAOOpOM 3apaHee OMpPEEICHHBIX
KPUTEPUEB, TAKUX KaK BO3pACTHAs IPYIIa, CyMMbI IIPEAIOIAraeMbIX PacXo/10B U T.[.

Bsl Mmoxere cBA3bIBaTh 3anucu u3 moayien «lIpensapurenbHble KOHTAKThDY, «KOHTAaKTBI»Y U
«Caenkn» ¢ CylecTBYIOUMMHU MAPKETUHIOBBIMU KaMIIaHUSIMU.

Co3zoanue u umnopmuposanue aopecamos MapKemuHz080il KAMNAHUU

AnpecaTLI (I)aKTI/I‘leCKI/I SABIIAIOTCA OTﬂeHLHOﬁ KaTeFOpHeﬁ JinL, KOTOPBIX HE BCETAA MOKHO
KBaJ'II/Iq)I/IHI/IpOBaTB KaK KOHTAaKT HJIN HpeI[BapI/ITeJ'II)HHﬁ KOHTaKT. JOTO CaMOCTOSITEIIbHEIC
3allMCu B CHUCTEMC, HC CBA3AHHBIC C KOHTAKTaMH, MPCABAPUTCIIBHBIMU KOHTAaKTaAMU HJIN
CACJIIKaMH. OI[H&KO Bbl MOXKETC I[06aBI/ITI> KOHTAaKT, HpGI[BapI/ITeJII)HBIfI KOHTAaKT HJIN
MMOJIB30BAaTCJIAA CUCTEMBI B CITMCOK a/Ip€CaTOB MapKeTHHFOBOﬁ KaMIIaHHH.

Kak MIPaBUIIO, pu MIPOBEICHUU MapKETUHI OBOM KaMIIaHUH cHayvaja
CO3/IaeTCs/ONpeieNIAeTCS TEePEYeHh BEPOSTHBIX aJpecaToB, a TaKKe CO3/aeTCs MyCTOU
CIIUCOK aJpecaToB. 3aTeM B CO3JIaHHBIM CIUCOK M00aBISAIOTCA HEOOXOIUMBIE aJlpecarhl, U
yK€ TIOTOM 3allOJIHEHHBIM CIHCOK CBS3BIBAETCA C OMNPEACICHHOW MApKETUHIOBOU
kamnanued. OaHaKko, BO3MOXKEH JIPYroil mopsaoK AEHCTBUM — Bbl MOKETE CHayalla CO3/1aTh
MAapKETUHTOBYIO KAMITAaHUIO, M YXKE MO3KE CBA3ATh €€ CO CIIMCKOM aJIpECaToB.

CXeMaTu4HO NMPOLECC MOKHO MPEJCTABUTH CIEAYIOIIUM 00pa3oM:

Co3nanue/Bbi00p agpecatoB —> Co3nanue cnucka aapecatoB — Jlo0aBJieHue
agpecaToB B CHHCOK ajapecatoB — CpfA3bIlBaHUHE CIHCKOB Aa/pecaToB ¢
MapKEeTHHI0BOI KaMIIAaHHEH.

Jlst co3nanms ajpecaTa BbINOJHHUTE cJeylollee:
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1. W3 mento moxynsa «MapkeTunry BeiOepute MyHKT «Co31aTth agpecata». Takxke
CIIMCOK a/IpecaToB MOKET ObITh BEIOpaH/00aBIIeH HENOCPEeACTBEHHO 13 DopMbl
IIPOCMOTpA CIIMCKA aIpECcaToB.

Ilpumeuanue: AgpecaTsl TIPEACTABISAIOT COOOW OTACIIBHBIC 3alKCH, HE
OTHOCSIIHUECS K KaKOMY-JTHOO KOHTAKTy WJIM IIPEeIBapUTEIbHOMY KOHTaKTy. Eciu
BBl IJIJAHUPYETE pacchulaTh IHChbMa CYIMIECTBYIOIIMM KOHTAaKTaM  WIIH
MpeABAPUTEIIbHBIM KOHTAKTaM, Bbl MOXKETE MPOIMYCTUTH CJICIYIOIIUH I1ar.

g » Cospate
COXpaHuTE | | OTKazaTkLA
OnHcaHWe agpecata
[GITEN v
Damunua; * Ten. (paf):
Jons#HOCTE: Ten. (mob.):
QTnen: dakc:
KoHTpareHT:
— OCHOEHOW agpec — Opyroi agpec
Apyroi agpec: Apeyrod agpec:
#
Mopog; [opog;
OAnacTe: Ofnacte:
lHoek:: lHoeke:
CTpaHa: CTpaHa:
KonWpoBaTE afpec cNeea: [
E-mail: CCHOEHOW He nucaTe HeEepHBIA
@® O O
CnucaHue:
2. B nosiBuBmIeiics popMme 3an0IHUTE CISAYIOIIUE TTOJIS:

HNwmsa: Beenure ums agpecara

®amunun: Beenurte pamummro aapecara

Pa6ounii Tes.: Beenute pabounii TenedoH ampecara

MoOuibHbI TeJl.: BBenute MoOuIbHBIN TenedoH agpecara
Jdomamnuii Tes.: Benure nomamamii TenedoH aapecara

Jlpyroii TeJ1.: BeAUTE HOMEp JIpYroro rejaedoHa, eciy TaKOBOH UMeeTCs
®axkc: Beenute Homep Pakca.

IMomomuuk: BBeaure M ITOMONITHUKA.
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IMoMomHuK — TeJ1.: BBenuTe TeneoH MOMOIIHUKA.
JoJ2kHOCTB. BBEauTE 10OJDKHOCTD aapecara.
Ortaes: Beequre otaen, K KOTOpOMY IIPUHAUIEKUT aipecar.

JeHp poxaenusi. Haxmure Ha HKOHKY KajeHaaps M ykaxure JleHp Poxnenus
azpecara.

KOHTpaFeHT: BBe,Z[I/ITe CBA3aHHOI'0O C aApeCaTOM KOHTpArcHra.

He 3BoHuTH: Bribepure nannyto onuuto, eciu npeanonaraere HE ncnons3oBars
JTAHHBIH azpecaT B MapKETUHIOBBIX KaMmmnaHusax Tuna «lIpogaxu no renedony».

OtBercTBeHHbI(as1): BBeaguTe NMs COTpYIHHKA, OTBETCTBEHHOI'O 3a JAHHOTO aJipecara.
UroObl BBIOpaTh MONB30BATENs, HAXMHUTE KHOMNKY «BbiOparb» u  BbliOepuTe
HEO0OXOIMMOTO TOJIB30BaTesl M3 crucKa. [0 yMOIYaHWIO OTBETCTBEHHBIM SIBIISICTECH
B

E-mail. Beenure anpec 371€KTpOHHOI MOYTHI.
Uto06b! 100aBUTH TONOJHUTENBHBIE aJJpeca IEKTPOHHOM MOYTHI, HAXKMUTE Ha KHOIIKY
«/1o6aBuTh». Bel MOKeTe 100aBUTH HECKOIBKO aIpECOB MIEKTPOHHON MOUTHI.
He nucarsb. BeiOepure 3Ty onuuio, €ciau JaHHBIN aJpec HE MPeAIoaracTcs
WCII0Jb30BATh MPU PACCHUIKAX.

HesepHblii. BriGepute 3Ty oniuto, ecim ykasaHHbIH aJjpec HEBEPEH.

AnpecHast nHgopManu:

BBenure ocHOBHOH M (IIpy HEOOXOIUMOCTH) AOMOJIHUTENBHBIN aapeca. J{is
KOIIMPOBAHUS JaHHBIX OCHOBHOT'O a/ipeca B nose «Jpyroif agpec» oTMEThTE OMIUIO
«Komnuposars agpec cieBay.

Onucanue: BeeauTe KOPOTKOE OMUCAHUE apecaTa

3. Haxwmure kHOnKy «CoXpaHUTh) JIJIsl COXpaHeHus: HHpopMaluu o0 afpecarte
WK KHOTIKY «OTKa3aThCs» /1711 BO3BpaTa K CIUCKY a/1pecaToB 0€3 COXpaHEHUS
BBEJIEHHOW HH(}OpMaLnH.

Co3naHHbIi aspecaT MOXeT ObITh T0OABJIEH B CIIUCOK aapecaToB. 3a Ooee moapoOHOH
uHpopmanueit oopaturech k pasaenam 'Moyns «Crincku agpecatos»' Ha cTp. 135.u
‘Monynb «MapkeTunr»' Ha ctp. 137.

ITo oxoHUaHUM MapKCTHHFOBOﬁ KaMIIaHUM €€ Ha3BaHHE 6yI[CT 0T06pa)KaTLCH B CY6HaHeJ'II/I
((MapKeTI/IHFOBLIC KaMIIaHHUH, HpOBG,Z[éHHBIC C y4aCTHEM aapcecara» (I)OpMLI npocMoTpa
azpecara.
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Moayab «CruCKH aJpecaToB»

HCHOHBSYﬁTe I[aHHBIfI MOAYJb JJIA CO3JaHUA U YIIPABJICHHA CIIMCKAMH apE€CaToB
MAapKCTHUHIT'OBBIX KaMITaHWii.

MapKeTHHTOBbIE KaMIIAHUW MOTYT OBITh pa3IMYHBIX THUIIOB, 3a Oojee MoApoOHOM
nHpopmanuenr oopaturech K pazneny 'Co3nanue MapKeTUHIOBOM KaMitanuu' Ha cTp. 137,

Co30anue u umnopmuposanue CRUCK08 aopecamos

Bb1 MoxeTe ,I[O68.BJ'IHTI> aZipeCaToB B CIIMCOK aApeCaTOB CICAYIOIIUM 06paaoM:

e lIMmmopTupoBaHMEeM 3amuceil U3 TEeKCToBOro (haina. 3a JOMONMHUTEIBHOU
nHpopmanuelr 00 UMIIOPTHPOBAHKH JTAHHBIX 00paTHTECh K pazaeny 'Mimmopt
naHHbIX' Ha cTp. 171.

o Z[O68.BJ'ICHI/I6M CYHICCTBYIOIIUX 3amucel U3 cucka KOHTAKTOB, KOHTPAarc¢HTOB,
MpeABAPUTCIIbHBIX KOHTAKTOB, d TAKKEC U3 YKC CYHICCTBYIOIUX apECaTOB.

B croucke aapecaToB MOT'YT OBITE YKa3aHbl JIIO,I[I/I/KOHTpaFeHTbI, KaKk BKJIOYCHHBIC B
MAapKCTHHTOBYIO KaMIIaHWUIO, TaK U UCKIIIOUCHHBIC 13 HEC. Bo3MoxHO CO3aHNEC CICAYIOMUX
THUIIOB CITUCKOB aApCCaTOB:

L4 CTaH}]apTHLIﬁZ CTaHHapTHLIﬁ CIIMCOK aAp€CaTOB, NOJYHUAOIINUX PACCBIIIKU.

e HavaabHblii: CIOUCOK JIOJEH, KOTOPHIM HEOOXOJMMO TIOJNy4aTh PACCBUIKH, HO
KOTOpbIE HE JOJIKHBI OTCIICKMBATHCS KAK MOTEHUHAIbHBIE KIWMEHTHL. Kak mpaBuio,
9TO JHIA, KOTOPHIM HEOOXOAWMO YTBEPIUTh MApPKETHHTOBYIO KaMIaHHIO 0 €€
3amycKa.

e TecroBblii: CIIUCOK JIFOJEH, MOTYYAIOIUX TECTOBYH) PACCBUIKY M NPOBEPSIOIINX, KAK
BBIMJIAIAT chOPMUPOBAHHBIE COOOIIEHHS B PA3IMYHBIX OYTOBBIX KIMEHTAX.

e HckimioueHune: CIUCOK JIOJIeH, MCKIIOYEHHBIX U3 CIUMCKA pacchUIku. Kak mpaBuiio, 3T0
CIIUCOK JIFOJICH, TIOYKENaBIINX OTIHCATHCSA OT Bamield pacchUiku. CIUCKH UCKIIOYCHHUS
MOTYT OBITh TPEX THITIOB: HCKITFOUCHHE - 10 IOMEHY, HCKIIoUYeHue - mo E-mail-agpecy u
HuckiIrouyenue - o ID.

IMpumeyanue: HavanbHbI U TECTOBBIMA TUITBI CIMCKOB UTHOPUPYIOTCA TPEKEPOM
PacChUIKH.

OOparure BHUMAaHUE, YTO €CIU B CIIUCKE a/[pecaTOB MPHUCYTCTBYET HECKOJBKO aJIpecaToB C
OJIMHAKOBBIMH aJpecaMM HJIEKTPOHHOM IOYTHI, TO cHCTeMa OyJeT OTHpaBlATh MHUChMa
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TOJIBKO OJHOMY M3 TOAOOHBIX aJpecaroB, BbIOpaB e€ro ciydailHeIM oOpazom. [pyrum
ajZipecataM C aHAJOTMUYHBIMU aJpecaMH 3JIEKTPOHHOM NouThl nucbMa pacceliatbes HE
BYIIVYT, naxe eciu 3Tu aapecaTsbl HE IPUCYTCTBYIOT B CIIUCKE OTIIMCKU OT PACCBUIKH.

Ecnu BbI ucnones3yere marua Sugar ans Microsoft Word (v cooTBETCTBYIOIINE TIArUHBI
CTOPOHHHX Pa3pabOTUYUKOB), TO Bl MOXKETE CO3/IaTh IA0JIOH MUChMa JIJIS aIpecaToB U 3aTeM
BBINOJIHUTH CIHMSIHUE, TOJTYYHB CITUCOK MMUCEM ¢ HEOOXOAUMBIMU YHUKAIBHBIMU JJAHHBIMH I10
KOKIOMYy anpecary. 3a Oojee moapoOHON wuHpoOpMammer oOpaTtuTtech K pa3ierly
'‘Beinosinenue cnusaus' Ha ctp. 154.

JlJ1si co3aHMsl CIMCKA a/IPecaToB BHINMOJHUTE Cileaylolee:

1. 13 meH1o Moayisi «MapkeTHHr» BbiOepuTe MyHKT «CO03/aTh CIIUCOK apecaToBy.
Taxxe CIHUCOK aJpecaToB MOXKET OBITh BEIOpaH/M00aBIICH HEMOCPEICTBEHHO W3
DopMbI IPOCMOTPA MAPKETHHTOBOI KaMIIaHUH.

cnuckn agpecatoe » Cozpath

COXpaHWTE OTKazaTecA

HazeaHue: * Tun: * CTaHaapTHEIR

OnUcaHue:

PasHoe

Monez0eaTens: Administrator

COXpaHWTE OTKazaTecA

2. B nosiBuBIIeiics hopme 3aroHUTE CIECTYIONINE TOJIS:

HasBanmue: BBeUTE Ha3BaHUE CIIUMCKA a{PECATOB.

Twun: U3 BHIMAAIONIETO CIIHCKA BHIOEPUTE THIT CIIMCKA aPECcaToB.
OTBeTcTBeHHBbIH(as1): YKQKUTE OTBETCTBEHHOIO 3a CIIMCOK MOJIb30BaTeNs cucTeMsl. [1o
YMOJIYAaHUIO OTBETCTBEHHBIM SIBJISIETECH BBI.

Onucanue: BBEAUTE KPATKOE ONKMCAHUE CIIMCKA aIpeCaTOB.

3. Haxwmure Ha kHOnKy «COXpaHUTh» Ui COXPAHEHMsI CIIMCKA; HAXMHUTE Ha KHOIIKY
«OTKa3aTeCcs» A BO3BpaTa K CIIUCKaM aJpecaToB 0€3 COXpaHEHUs BBEIEHHOU
uH(pOpMaLUH.

[Toce co3manust HOBOTO CIMCKA BbI MOYKETE JOOABUTH B HETO HEOOXOMMBIX apecaToB.
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Mopyiab «MapKeTHHI»

I[aHHBIﬁ MOAYJb UCHIOJB3YETCA NJIA YIIPaBJICHUA MapPKETUHI'OBBIMH KaMIIaHUSMMU.

@ » Mollck 2 Mevate 7 Nowouws
HazpaHde Mo 3anucu ¥ Haiw OUMETHTE | PacWMpEHHEI novck ?

Beictena = Brifpanod (1-1uz1)

O-= Mapie THHFOBaA KaumaHua Cratye Tun Nata okoHYAHUA OTBETCTBEHHbIN{aA)

O ¥ 1eciosas pacceinka AKTHEHA lHbopm. BlonneTeHe 30.09.2010 Administrator W ¥ 3

Co3oanue Mapkemunzoeoﬁ Kamnanuu

Bbl MokeTe co31aTh MAapKETHMHIOBYIO KaMIIAaHUIO JIByMsl CHOCOOaMH: € IOMOLIbIO
HakaTusg Ha KHONKY «Co31aTh MapKeT. KaMIIaHUIO» WIM C IIOMOIIb  Macrepa
MapKETUHTOBBIX KaMIlaHWi. B mepBoMm ciydae Bbl co3aeTe peKIaMHYIO KaMITaHUIO
0e3 KOH(UTYpPHPOBaHHUS CBSI3aHHBIX C HEW HACTPOEK (HampuMmep - HACTPOEK
3JIEKTPOHHOMN IOYTHI).

Bo BTOpOM cityyae MacTep MapKETHHIOBBIX KaMIIaHUH NOIIArOBO IIPOBEIET BAC Yepe3
BECh IPOLIECC CO3AAaHUS MAPKETHHTOBOW KaMIaHWHM, BKJIIOYAsh KOH(PHUTYpHpPOBAaHUE
BCEX HEOOXOAMMBIX HacTpoek. bosiee mnoapoOHyr0 HH(OpPMALMIO Bbl MOXETE

NoJIyuuTh B paszzaene 'Mcnosib30BaHMe MacTepa MapKETHMHIOBBIX KaMIlaHUN' Ha CTp.
144,

Monayns «MapKeTHHI» COIEpPKUT BCTPOEHHYIO (hOpMYy HMPOCMOTpa PEHTAOEIBHOCTH
unBectuimii (ROI), koTOpyl0 MOXHO HCHOIB30BaTh I OLIEHKH YCIHEIIHOCTH
BBIMOJIHEHUS] MAapKETUHNOBOM  KammaHuu. bonee mnoapoOHy0 MHPOPMALUIO BbI

MOYKETE IMOJNY4YHTh B paszerne TIpocMOTp Imokasarelnsi peHTaOeIbHOCTH WHBECTHIMIA
(ROI)" na ctp. 151

Tunbl MAPKETHHIOBBIX KAMIIAHU

Br1 MokeTe co3maBaTh MAPKETUHIOBBIE KAMITAHUH TPEX THIIOB:
e pacceuika E-mail
® pacchuIKa HH(POPMAITMOHHBIX OIOJIETEHEH

® JI04YTOBasd (He BHCKTpOHHaH) pacchliiKa, BC6-pCKHaMa, pCKilamMa 110 paauo,
TCIICBUICHUIO, ITPOJAKU 110 TeJ'Ie(I)OHy nT.1.

[Ipu co3maHUM MapKETHHIOBBIX KaMIIAHUH TPETHEro THIIA, HANPUMEpP, IMOYTOBBIX (HE
9JIEKTPOHHBIX) PACCBUIOK HIIM PEKJIaMbl MO Paavo, BBl BCETO JIMIIL CO3/aeTe 3aluCh B
CHCTEME, MOCKOJIbKY MapKETHHIOBBIC KaMIIAHHUHM TaKOTO poja (pakTUYeCKH HE MOTYT ObITh
BBITIOJTHEHBI C IIOMOIIBI0 Sugar.

Ilpu pacceutike E-mail wmnm mHpOpMaMOHHBIX OOJIETEHEH BbI MOXKETE 3aJelCTBOBAThH
Sugar.

B cnyuae pacceuiku E-mail BbI pacchutaeTe MHpOpMaIMiO aapecaTaM, UHTEPEC K KOTOPOU
MO’KET OBITh OJJHOKPATHBIM WJIM HE PEryspHbIM. B ciydae pacchuiku MHPOpPMaMOHHBIX
OroineTeHel BBl OTHpaBisieTe HWHGOPMAILMIO  aJapecaraM PEryJsipHO  (Hampumep,
nHpopmaro 00 OOHOBIEHWH TIEPEYHS Ballled MPOIYKIIMHA, HOBOCTHYIO PAacCChUIKY). BbI
MOJKETE PacChUIaTh OIOJIIIETCHU €KEHEACNBHO, ©KEMECIIHO, eKEKBAPTAIBHO UITH €KETOTHO.
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I[JUI OLCHKHU YCICHIHOCTH MapKeTHHFOBOﬁ KaMITaHUU BBl MOXKCTC IIPOCMATPUBATDH
CTaTUCTUKY, TaKyK KaK KOJIHMYECTBO OTBCTHBHIIUMX aApPE€CaTOB, KOJIMYECTBO 3aKIIOUYCHHBIX
CACJIOK, JOXOOHOCTD.

[Tocine 3amycka MapKETHHIOBOM KaMIIaHWHM, CBSI3aHHOW ¢ paccbuikod E-mail  wmm
MH(POPMALIMOHHBIX OOJUIETEHEH, BBl MOXKETE NPOCMOTPETh €€ CTATyC I OIpEleNICHUs ee
ycremHocTd. Hanpumep, Bl MOXeTe MOCMOTPETh, CKOJBKO aIpecaToB MPOCMOTPEIH BaIlld
COOOLIEHHU, CKOJIBKO pa3 ObLIM HaXaTbl T€ WJIM WHBIE CCBUIKM B IPHUCIAHHBIX ajpecaram
COOOIICHUAX, CKOJIBKO HOBBIX KOHTAKTOB WJIM MPEIBAPUTEIBHBIX KOHTAKTOB OBLJIO CO37]aHO B
pe3yibTare TEeKyLel MapKeTMHroBoW kammaHuu. bonee mnoapoOHyio HH(pOpMaLMIO B
MOYKETEe MOJIYYHUTh B pazjelne "YpaBieHue MapKeTHHIOBBIMH KaMIaHUsIMU' Ha cTp. 148.

Jlist co3maHus TPEIBApUTEIBHOTO KOHTaKTa B MPOIECCEe IMPOBENCHUS MAapKETHHTOBOM
KaMITaHUH, CBA3aHHOM ¢ pacchuikoit E-mail min undopManoHHbIX OIOJIETEHEH, BBl MOXKETE
CO3/1aTh COOTBETCTBYIOUIYIO BeO-(hopMy perucTpanuu mpeiBapUTEIbHOTO KOHTakTa. boiee
nopoOHyI0 uHGOpPMaIlMI0O Bbl MOXeTe monyuuTh B pazaene 'Cozmanue Web-(opmbl
perHCTpaIyy MPeIBAPUTEIIFHOTO KOHTaKTa' Ha cTp. 152.

[Ipu npoBeseHUH MapKETHHIOBOW KaMITaHUH, CBSI3aHHOW ¢ pacchuikoit E-mail, Bl Mmoxere
BCTABJIATh M300PAYKEHMUsI HENOCPEICTBEHHO B TEKCT IMUCbMa, BMECTO NPHUKPEIJICHUS €ro B
Ka4ecTBE BJIOKEHHUsS (TI0 MHEHHIO Pa3pa0OTYMKOB B ATOM Cly4yae BallM MHChMa HE OyIyT
pacrio3HaBaThCs Kak CIam).

Berpoennslit  mHCTpyMeHTapuil «/lparHoctuka» mo3BoJIieT BaM yOeIUThCS, 4YTO BCe
HEOOXOMMbIC 3/IMUHUCTPATHBHBIC MTAPAMETPhI, TAKUE KaK CUCTeMHbIH E-mail nin yuetHbie
3allUCH JJIs1 BO3BPALAEMBbIX 3JIEKTPOHHBIX IHCEM, ObUIM HACTpOEHbI. 3a Oojee moapoOHOH
uHpopmanuei oOparurech K pasaeny 'Mcnonp3oBanne MacTepa MapKETUHTOBBIX KaMITaHHHA'
Ha cTp. 144.

Ipumeuanme: J[ns HacTpoiiku mapamerpoB E-mail Bel momkHBI 06namath
IpaBaMH aJMUHUCTPATOPa CUCTEMBI.

I[.]Iﬂ Co31aHusA MapKeTI/IHFOBOﬁ KaMIIaHUH BBINIOJHUTE CJICAYIOIIIEE:

1. B mento Mmoayns «MapkeTHHI» BbIOepuTe MYHKT «Co3aHie MapKeT. KaMIIaHUW.
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@ » Cospare

COXpaHUTE OTEazaTeCcA

OnMcaHne MAPKeTHHIOBOH KaMmaHHH

HazeaHue: * Cramyc. * W

Data Hauana: (efel. o ) T * w
OaTa OKOHYaHKA: * (efed. . and

BanwoTa: S Dollars | § » KonuuecTeo NoOKaz0e: ]

Ew0gHeT CHMOaEMaA CTOMMOCTE,

DAKTHUECKSA CTOMMOCTE: OMAAEMEIR A0%00;

Lene:

OnucaHue:

2. Ha nosgsusiiencs CTpaHUIIC 3AIIOJIHUTC CICAYIOLINE ITOJIA:
Ha3Banue: Bequre Ha3BaHue MapKeTHHFOBOfI KaMITaHHH.

OTBeTcTBeHHBbIH(as1): BBEIUTE UMSI OTBETCTBEHHOI'O 32 MAPKETUHIOBYIO KamnaHuio. [1o
YMOJIYAaHUIO OTBETCTBEHHBIM siBisieTeCh Bbl. J{J1s1 Ha3HaUeHMs APYroro moyib30BaTems
HaXMUTE Ha KHOTIKY «BBIOpaTh» U M3 MOSBUBIIETOCS CITUCKA BBIOEPUTE JKEIAEMOTO
M0JI30BATENS.

CTaTYC: N3 BBINTIaJAarOmiero CIIMCKa BbI6epI/ITe CTaTycC MapKeTHHFOBOﬁ KaMIIaHHUH.

I[aTa HavaJga: ¢ IOMOIIBIO KaJICHAAPA YKAXUTEC ATy Hadajla MapKeTHHFOBOﬁ KaMIIaHHH.

I[aTa OKOHYAHUA: C ITIOMOIIBIO KAJICHAAPA YKAXUTE ATy OKOHYAHUA MapKeTHHFOBOﬁ
KaMIIaHHH.

IIpumeyanue: Hannsie B momsix «Cratyc», «/lata wawama» u «/lara
OKOHYAHUS»  HOCAT OOLIMII XapakTep W HE BIUAIOT Ha peajbHbIE CPOKU
BBITIOJIHCHU AL MapKeTHHFOBOfI KaMIIaHUuH.

Tun: U3 BeIMAAIOIIETO CIIUCKA BBIOEPUTE TUIT MAapKETUHTOBOM KaMITaHHWH. 3a 0oJiee moapoOHOM
uHpopMarmeit ooparurech Kk pazneny 'Beimonnenune paccsuiku E-mail' Ha ctp. 140.

Bauiora: u3 BeIaAaroNIero Cnucka BEIOEPUTE HEOOXOIMMYIO BAJTIOTY.
Koan4yecTBO MOKA30B: BBCAWUTC YHCJIO CTPAHUI], IOKA3aHHBIX 3a BPEM:A IMMPOBCACHUA
KaMmIanuu. J[aHHOe ToJIe 3aMoMHsIeTCs B MPOLIeCCe MPOBEACHUS MAPKETUHTOBOM KaMIIaHHH.

Broaker: BBeuTE OFOKET MAPKETHHTOBOM KaMIIaHUH.

DaKkTHYECKAsA CTOUMOCTh: BBEIUTE (PAKTUUECKYIO CYMMY, MIOTPAYCHHYIO Ha
MPOBEJICHUE MapKETHHTOBOM KaMIaHUU.
OsxkuaaemMplii J0X0/1: BBEIUTE CYMMY 0KUJAEMOT0 OT MAPKETUHTOBOM KaMITaHUHU

IOX0Ja.
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OsxupaeMasi CTOMMOCTB: BBEIUTE 0XKMIaEMYI0 CTOUMOCTb ITPOBEIEHUSI MApPKETUHI OBOM

KaMIIaHHH.

I.Ie.ﬂ]:: OIMUIINTE LECJIb IPOBCACHUA MapKeTHHFOBOfI KaMIIaHHUH.

Onucanmne: BBCI[I/ITG KpaTKO€ OIMMCAaHUEC MapKCTHHFOBOﬁ KaMIIaHHUH.

3.

Haxxmure kHOMKY «COXpaHHTB» Ml COXpaHEHUs HH(POpPMAIMA O MapKETHHTOBOM
KaMIaHUM WM KHONKY «OTKa3aTkCs» I BO3BpAaTa K OCHOBHOHM CTpaHHIle MOIyJs 0e3
COXpaHEHHsI BBEJICHHOI HH(OpMAIIHH.

[Tocne coxpaHeHHs] MapKETHMHTOBOM KaMmaHuu B ¢opMe MpocMOTpa OToOpakaroTcs

cnenyromue cyonanenmu: «Cnucok anpecaroB», «Cnucok tpekepoB» u «Pacceuiku E-
mail». Bbl MO)keTe BOCIOJIB30BaThCS MMM JJIsl BBOJA JOMOJHHUTEIBHOM, CBSI3aHHON C
MapKETHHTOBOW KaMIaHuel WH(OpMaInu.

Botnoanenue paccvinku E-mail

,Z[JI?I OCYHICCTBJICHUSA PAaCCBIJIKH SHGKTPOHHOfI MMOYTHI U AAMHUHUCTPATOP U IIOJIb30BATCIIb
CUCTCMbI JOJIPKHBI BBIITIOJIHHUTD P 3aaa4.

AI[MI/IHI/ICTpaTOpy CHUCTCMbI H606XOI[I/IMOZ

1.

2.

HacTtpouTts cepBep HCXOIALIEH MOYTHI M YKa3aTh KOJIMYECTBO MMMCEM, OTIIPABIISIEMbIX
OJTHOMOMEHTHO IIPH ITAKETHOMN PaCChUIKE.

HactpouTh ydeTHble 3anKCH AJIs BO3BpAIaeMOi MOYTHI. DTO HEOOXOIMMO IS
00paboTKH BEpHYBLIMXCA K BaM MKceM. JlaHHbIe MucbMa OyAYT COAepKaTh YHUKAIBHBIN
UIEHTU(PHUKATOP MApPKETUHIOBOM KaMIIaHUM B OTJIMYKME OT OOBIYHBIX MTUCEM, TTOTY4aeMBbIX
BAMHM HANPAMYIO OT aJpecaToB.

Hactpouts 3a1aHus IIaHUPOBILKKA IS 3aI1yCKa HOYHBIX MAaCCOBBIX PACCBUIOK ITHUCEM U
JUISl IPOBEPKU MOYTOBBIX SINIUKOB ISl BO3BPALIAEMBIX ITHCEM.

Ilonp30BaTeNnio CHCTEMBI HEOOXOAUMO:

1.

Co3math MapKETHMHTOBYIO KaMIIAaHMIO Kak »JTo omucaHo B paszaene 'CoznaHue
MapKeTHHTroBoW kammanuu' Ha cTp. 137. Kpome Toro, Bel MoOKeTe BOCHIOIb30BATHCS
MacTepoM CO3/IaHUS MapKETWHTOBOW KaMITaHWW KaK »JTO ONHCAaHO B pasjene
'Mcrionp30BaHMe MacTepa MapKeTHHTOBbIX KammaHuil' Ha crp. 144, Macrep
MapKETUHTOBBIX KaMIIaHWW IIOIIAroBO TPOBENET Bac 4Yepe3 BeCh IMPOIECC CO3TaHHS
MapKETHHTOBOM KaMITaHUU.

Vka3zaTp aapecaToB Kak 3TO omucaHo B pazzaene 'Co3gaHue W UMIIOPTUPOBAHUE
aZpecaToB MapKeTUHTOBOM Kammanuu' Ha cTp. 132. Bel MokeTe UMIOPTHUPOBATH
aJipecaTtoB, CO3[aBaTh HOBBIX, [OOABIATH aapecaToB B CYMIECTBYIONIME CITHCKH
ajpecatoB. B cmmcku agpecaToB Takke MOTYT OBbIThb J100aBJI€HbI KOHTAaKThl M
npeIBapUTebHBIE KOHTAKTHI.

Co3natp mabmon E-mail, comeprkamuii TeKCT cOOOIIEHHs, KaK 3TO MUCAHO B pa3zeie
'‘Co3anue mabI0HOB IEKTPOHHBIX MHceM' Ha cTp. 124,

VYkazaTh agpec Tpekepa AJisd OTCICKUBAHUS aKTUBHOCTH MApKETHMHIOBOW KaMITaHWUU. 3a
Oosee moapoOHOI nHPOpMaIHe oOpaTuTeCch K paznenam 'Co3gaHue Tpekepa CChUTOK' Ha
ctp. 142 u 'Hacrpoiika snekTpoHHol outsl' Ha cTp. 107.

Coznarp pacceiiky E-mail, cogepskaniyro Takyro WHPOpPMAIUIO KaK CIIMCOK aApecaToB,
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11abJI0H MUChMa, 1aTy Hadanaa MapKETHHTOBOW KaMITAaHWU U Ha3BAHUE MOUYTOBOTO SIIIMKA
JUIS BO3BpAIlaeMbIX MHCEeM. 3a OoJiee moApoOHOW mHpOpManuei oOpaTUTeCh K pasneny
'‘Brinonnenue paccouiku E-mail' Ha crp. 140.

6. B ciyyae HEOOXOOUMOCTH  YKa)KUTE IOIOJHHUTEIbHBIE aJpeca TpekepoB. 3a Ooiee
noipoOHoi nHpopmanuelr obparureck kK pasaenam 'Co3laHue Tpekepa CChUIOK' Ha CTp.
142.

7. B crmydae HEoOXOIUMOCTH TEpPEHIMTE HA CTPAHUIy JHATHOCTUKH MapKETHHTOBOM
KaMIIaHWW, 4TOObI YOEIUTHhCS, YTO pacchliKa OyAeT yCIelIHO BbIMOJIHEHA. 3a Ooiee
nonpoOHoit  wmHpopMmammelr  oOpatuTech K pasgeny 'lmarHocthka < HACTPOEK
MapKEeTHUHTOBOM KaMITaHuH' Ha cTp. 147.

8. BBINOJIHHUTH TECTOBYIO PACCBUIKY C HMCIIOJIB30BAaHHEM TECTOBOI'O CIIMCKA aJpEcarosB,
HaxkaB Ha KHOMNKY «Tect». 3a Oonee nmoapobHON MHPOpMalHel o0paTUTeCh K pasaeny
'‘Co3anuie 1 UMIIOPTUPOBAHUE A/IPECATOB MAPKETUHTOBOM KaMmanuu' Ha cTp. 132.

9. O4YHUCTHUTH CTATUCTHKY TECTOBOW PACCHUIKH.

10. O6paruThcs K aqMUHHCTPATOPY CHCTEMBI JIUIsi HACTPOWKH 3aJaHHi TUIAHUPOBIUKA I10
PacChUIKE 3JIEKTPOHHBIX THUCEM.

11. TTomecTHTh PacChIJIKH B OYEPEIb PACCHLIKH, HaJKaB Ha KHONKY «Pa3ociars E-maily.

12. B cnyuae HeoOxonumMocTu mpeoOpa3yiiTe agpecara B KOHTAKT WM MPEABAPUTEIbHBIN
KOHTAaKT, Ha)KaB Ha KHOTIKY «IIpeobpa3oBark agpecara» B popMe MPoCcMOTpa aapecara.

Bbl MokeTe 100aBUTHh B pacchlikKy Web-popMy perucrpanuu mpenBapuTeIbHOTO KOHTAKTa. 3a
Oonee moapoOHOU MH(popManmel obpaturech Kk pazaeny 'Co3ganme Web-hopmbl peructpanuu
MIpeABapUTEIILHOIO KOHTaKTa' Ha cTp. 152,

[Tocne crapra MapKeTHHIOBOW KaMIaHMM BBl BCET/Ia MOXKETE IMOCMOTPETh ee craTyc. 3a Ooee
nospoOHoI uHpopManuel obOpatutech K pasgeny 'lIpocMoTp craTyca MapKeTHMHIOBOW
kamnanuu' Ha ctp. 150.

IIpumeyanue: HNannble B nomsix «Craryc» 1 «/lata u Bpems Hauana»
cyomanenn «Pacceuiku E-maily oTpaxkaroT Bpems u craTyc pacChUIKA
COOOILEHUI.

Co3nanue paccbuiok E-mail

[Tpu co3maHuM MapKETHMHTOBOW KaMMaHWH, CBS3aHHON C PACCBUIKON AJEKTPOHHOW MOYTHI BaM
HEOOXOAUMO J00aBHTh COOTBETCTBYIOINYIO 3amuch B cyoOmanens «Pacceutkm  E-maily,
collepkallyro HHQOpPMAIMI0 O TOM, KOTJa M Kak OyJIeT OCYIIEeCTBISATHCS pacchbUika. B
YAaCTHOCTH, pAaCChUIKa JOJDKHA COJAEpaTh HH(OpPMAIUIO O CHOHCKax aJpecaroB, MIa0JIOH
AIIEKTPOHHOTO MUChMa M JIaHHBIE O TOYTOBOM SIIMKE JJIs BO3BpalllaéMbIX MHUceM. Bbl Takxke
JIOJDKHBI yKa3aTh JIaTy W BpPEMsl Hadajla pacChUIKM (MU TIOMEIICHHsI COOOIIEHUN B OoYepe.b
pacchUIKU JlaTa U BpeMsl JOJDKHBI OBITh MEHBIIE TEKyIlero 3HadeHus). Ilucbma, KOTOphIe
BO3BpAIIAIOTCS 00paTHO, TepechuIatoTcs Ha afpec «OTy», yKa3aHHBIA B TEKYIIEH pacChUIKE.

Jas co3nanms pacebliku E-mail BeimosinnTe ciaenywomee:

1. B dopme mpocMoTpa MapKETUHTOBOW KaMIIaHUU iepeiinute k cyonanenu «Paccpuiku E-
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mail» u HaxxmuTe Ha KHONIKY «C03/1aTh.
2. B mosBuBIIEiCS hopMe 3aNIOTHUTE CIACAYIOMINAE TTOJIS:

=
Iﬁaccblﬂk“ E-mail:

CoxpanuTte COTtkasateca

HaaeaHue: *

MoYToBLIA AWK ANA
E03BPAWAEMBIX NMCEM:

[ata W BpemA Hauana: *

OTnpaenTe 310
coofWweHne: *

*- nons, ofiAzate
Cratyc: * —ne seibpario— | v |
—He BbifpaHo—- lz‘ nobody@example.com OT - UMA; *
WaBnoH E-mail: * —He BbifpaHo— E Cozaate

(dd-mmyyyy)  (23.00)
[TIBCEM cnuckam agpecaToB MapKeTMHTOBOI KamnaHum

456 Cnucok nognucoK
456 TecToBbIA CNWcoK

Ha3Banmue: BBenute Ha3BaHue PaCCBIIIKH.

Craryc: u3 BBIIIAIAIONIETO CIIUCKA BbiOepuTe «AKTHBHa» iU «He aktuBHa». Tonbko
aKTUBHBIE pAacChUIKM OyAyT TIIOMEIIEHbl B OYepelb pACChUIKM IpPH  CTapTe
MapKETUHIOBOM KaMITaHHH.

ITouToBBLIH ANUK AJs BO3BpallacMbIX IIHCEM: K3 BbIIAJArOMICTO CIHCKa BI)I6epI/IT€
IMOYTOBBIM AWK AJI1 BO3BpallaCMbIX ITHCCM.

OT1-nms: BBenute Ha3Banue OpraHu3aniii HJIH HMs 4YCJIOBCKA, OT HMCHH KOTOPOIo
OCYHICCTBIIACTCA pacCChIJIKaA.
I[aTa H BpEMs Ha4daJjia: BOCHOJ'H:ByﬁTGCB KaJICHAApEeM U BBCAUTC NATy U BPEMs Hadalla

PaCChUIKH.

IIpumeyanue: Jlst momernieHust CoOOIIeHnt B ouepe/ib PacChUIKM JaTa U

BpeMsA JOJI’KHBI OBITh MEHBIIIE TCKYIICTO 3HAYCHMUA. PCKOMCHJIyeTCﬂ MMpOBOAUTH

PACCBUIKY TOJIBKO MOCIIC YCIICITHOT'O OCYIICCTBIICHUA TECTOBOU PacCCbUIKH.

Ila6aon E-mail: u3 BeImagaromiero cnucka BoIOEPUTE CYIIECTBYIOMIHH Ma0I0H MUChMA.

Haxxmure Ha

KHOIIKY «CO3I[3.TB)) M1 CO3aaHusI HOBOI'O mabJoHa WIM Ha KHOIIKY

«IIpaBuTh» I peNaKTHPOBAHMS BBIOpAHHOrO IIalbioHa W (IpU HEOOXOIUMOCTH) AJIs
no0aBIIeHUs TPeKepa CChUIOK.

OTnpaBuTh 3TO COO0IIEHHE IS U3 CIUCKAa BhIOGPHUTE OJMH HIIM HECKOJIHKO CIHCKOB
anpecaroB. s BbIOOpa Bcex CHUCKOB aapecatoB oTMmerhTe ommuio «BCEM cnmckam
aJpecaToB MAPKETUHIOBOM KaMIIaHUW.

3. Haxwmure

KHOIIKY «COXpaHI/ITL» A1 COXpPaHCHUA I/IH(I)OpMaI_[I/II/I HWJI1 KHOIIKY

«Otka3aTbCsi» I BO3BpaTa K MAapKeTUHIOBOM KaMmaHUM 0e3 COXpaHeHUs
BBEJICHHOM MH(pOpMaIuu.

Co3nanmne TPpEKeEpa CCbIIIOK

DIIEKTPOHHOE MUCHMO MOXKET COJIEPKaTh HE TOJBKO TEKCT COOOIICHUS, HO TaKXKe N300paKeHUs
U cchlTku. CCBUTKM MOTYT YKa3bIBaTh HA Pa3lIMYHBIE PECYPCHI, TAKHE KaK CTOPOHHUE BeO-CalThI
wiu php-daiin Baiero Be6-cepBepa.

Br1 Moxete CO3aaBaThb CCBUIKH, MO3BOJIAIOMIKUC aipecaTaM OTIIUCATHCA OT PACCHLLIKH. I[JISI 9TOro
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IpU CO3JaHUM TpeKepa BaM HEOOXOAMMO OTMETUTh omiuio «Ccbuika ans ornucku?». Kornma
N0JIb30BaTENb HAKMMAaeT Ha IOAOOHYIO CCBUIKY M OTKa3bIBAa€TCs OT DPACCBUIKH, CHUCTEMaA
N00aBIIIET COOTBETCTBYIOUIYIO 3aIICh B CUCTEMHBIN KypHAJL.

Bb1 MOXxeTe BKIIOYATh OAMH WIJIM HECKOJBKO TPEKEPOB B BAIllM COOOLICHHUS Il OTCIICKHBAHUS
OTBETHOM pEaKLMU aJpecaToB Ha pacchUIKy. /I KakJOW CCBUIKM M aJgpecara CUCTEMa CO3/1aeT
YHUKAJIbHBIA KJII0Y U MPUBS3BIBACT €ro K mabioHy mucbMa. Korma mosyyaTenu OTKPBIBAIOT
IHUCbMAa U KIUKAIOT HAa COIAEPXKALIMXCA B HEM CCBUIKAX, CUCTEMa OTCIICKHMBACT aKTUBHOCTHb
KQ)KJIOTO U3 HUX, UCIIOJIb3Yys YHUKAJIbHBIEC KIIFOYM, COACPKALIUECS B CCHUIKAX.

AKTHBHOCTb aJIpECaToOB IMPOBOJMMON KaMIIAHUKW Bbl MOXKETE OTCIICKHBATh Ha CTPaHUIIC
POCMOTpa cTaTyca MapKETHHIOBOW KaMIIaHWH, IJIe Ha JUarpaMMe yKa3aHbl COOTBETCTBYIOIINE
naHHble. 3a Oosiee moapoOHOI WHGopMmarmeit oOparurecs K pasmeny 'TIpocmorp craryca
MapKeTHUHTOBO# Kammanuu' Ha cTp.150.

IIpumeyanue: [Iepen CO3/1aHUEM PaCChUIKH ybOenuTech, 4TO
aMUHUCTPATOP CUCTEMbI YKa3aJd KOPPEKTHBIE JaHHBIE JJIA CEpBEpa MUCXOIAIIEH
IOYTHI B TOYTOBBIX HACTPOUKAX.

Jl1s1 co31aHus TPeKepa BbINOJIHHUTE cJeylollee:

1. B dopme mpocMoTpa MapKeTHMHIOBOW KaMmmaHWM Nepeiaute K cyomanenu «Crucok
TPEKEPOB» U HAXKMUTE Ha KHOTIKY «C03/1aThy.
2. B nosBuBIIEiics ¢hopMe 3all0JHUTE CIIEAYIONIUE TOIS:

Tpekepbl MEPRETHHFBEEﬁ KamMnNaHWK:

CoxpaHnTe COTtkasaTecA

Ha3eaHWe pacceimKkm:; pacceinka oT 23,12,2009

HazgaHwe Tpekepa: * CCeINKka gnA oTnUCcKn? (o

URL Tpekepa: * hittp:/f

Ha3Banue Tpekepa: Benurte Ha3BaHMe Tpekepa, UCHOJb3Ys OYKBEHHO-LIU(POBbIE
CUMBOJIBI.

URL Ttpexkepa: Beeaute agpec pecypca, Hanpumep, http://www.github.com.

Ccebuika i oTnucku?: OTMEThTE ATy OMIUIO, €CIU MEePEeXO0J MO CChUIKE JOKEH
MPUBOAUTH K OTKa3zy OT NOJIy4eHMs pacchUiku aapecatoM. Ilo ymMomuaHuio cucrema
UCTIONB3YeT CKPHUIIT Femoveme.php, cozepxkamuii HEOOXOAUMBIC IS OTIHUCKH
KOMaH/IBI.

3. Haxwmure kHOnKy «COXpaHHUTH» A COXpaHEHUS MHPOPMAIMU O TPEKepe WU KHOIKY
«OTKa3zaThCsi» I BO3BpaTa K MAapKETHHTOBOW KaMmaHWUU 0€3 COXpaHEHHWs BBEICHHOU
uH(popmanuu. Sugar co3aacT COOTBETCTBYIOIIYIO CCBUIKY M OyIeT oToOpaxarh e€ Kak
«URL st cooO1meHnii pacChUIKI MPU TPOCMOTPE CO3TaHHOTO TPEKepa.
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[MpaerTE DyEnupoeate

Ha3BaHHe pacckinkM:
HazeaHue Tpekepa:

CohINka BNA OTAMCEM T

URL Tpekepa:

KNy Tpekepa:

URL nna coobusHAi paccei ke

Tpekepbl Mapkemurosoﬁ KaMAOaHUW. TReKep OTANCKN

WOanuTe

TECTOEIA PAcCCEINKS
TREKERD OTAMCKM

index php?entryPoirt=remaoveme
1

hittpe: ffiormindex phprentryPoint=removeme&identifier={MESSAGE_ID}

[locne co3zmanus Tpekepa Bbl MOXETE IO BallleMy YCMOTPEHHIO TO0OaBUTH €ro B HIa0JIOH
nucbMa. 3a 6onee moapoOHoM mHBopMalueit ooparurech K pazzaeny 'Co3naHue madiIoHOB

AIIEKTPOHHBIX MTUceM' Ha cTp. 124.

Hcnonwvzoseanue macmepa MapKemun2oeovlx Kamnaxui

C IIOMOIIBIO MAaCTCpa MAPKETUHI'OBBIX KaMITaHUM BBl MOYKETE CO31aTb MAPKETUHI'OBYIO

KaMITaHHIO B ITOIIAroBOM pEKHUME.

I[.]'Iﬂ COo31aHUsA MapKeTI/IHFOBOﬁ KaMIIaHUMH € IIOMOIILI0 MAaCTEPa BBIMMOJHUTE CJIEAYyIoliee:

1. B menio Monyins «MapKeTHHI» BbIOEpUTE IYHKT «MacTep MapKeT. KaMIaHHWii»
2. BriOepure THIT MApKETUHIOBOM KaMITAaHWU M HAXKMUTE KHONKY «Briepem.

MacTep MapKeT. KaMNaHWK

Tun MEDKETHHFUEUH KamMnaHKuKA

Tun MEFIII{ETIIHTDBDI‘ KadMMaHHH

BulifepuTe THN CO303BaEMOR MapPKETHHIOBOA KaMMaHui;
i@ HGopMaLWOHHEIR GONNeTEHE
T E-mail
(T)HenouyToEaA MapKeTHHIOBAA KamMnaHna

Ha nanHom wu300pakeHun BbIOpaHa MapkeTHHroBas kammnaHus tuna «MHpopMannoHHBIN

OIOJIICTCHBY.
- -
WMH¢popMaUNOHHEIA GloNneTeHk: = Neuats
Orkasatecs | [anee
OcHOBHAA MHBOPMAUMA 0 KaMIaHUK OcHoeHan WHdopMaUKA © MAPKETHHIOBOH KamnaHHK
Bromwet 3anonHuTe HeoOxoQMMble NonNA ANA yoobcTea MOBHTUDWKALWK PACCHINKN:
Tpekeptl
Mognnckm HaseaHue: * OteeTcTBEHHEIR(AA) | admin BoiSpaTe

Pacceinka Cramye: *

Otnpaente E-mail [aTa Havana:
Peaome
[aTa oKoHYaHuA: *

Onucanne:

MnanupyeTca lz‘

(dd-mm-yyyy) Tun: WHopMaUnoHHEIA GlonneTeqs

(dd-mm-yyyy) MepnoguYHOCTE:

ExemecAuHo lz‘

3. Ha mosiBUBIIEHCS CTpaHUIIE 3aTIOJTHUTE CIICTYIONIUE ITOJIS:

Hazpanue: Beenure Ha3BaHME MAPKETUHIOBOW KaMITaHUU.

Craryc: U3 BBIIAIAONIETO CIUCKA BEIOEPHUTE CTATyC MAPKETUHTOBOW KaMIIaHHH.
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OTBeTcTBeHHBIN(as1): BBEAUTE MMs OTBETCTBEHHOI'O 3a MAapKETUHIOBYIO KammaHuio. [lo
YMOJYaHUIO OTBETCTBEHHBIM siBNsieTech Bbl. [Ins HasHaueHus Apyroro moOJIb30BaTels
HOKMHTE Ha KHONKY «BpIOpaTh» W W3 TMOSBUBIIETOCS CIIMCKA BBIOCPUTE IKEITAEMOTO
MOJIb30BaTEI.

Tun: U3 BBHINANAIONIETO CHHCKA BBIOEPUTE TUI MAPKETHHIOBOM
KaMITaHUH.

IlepuoANYHOCTD: TaHHOE TOJIE 0TOOpaXKaeTCs TOJIBKO Ui HH(OPMAIIMOHHBIX OIOJUIETECHEH.
W3 BhINaaromero crrcka BeIOeprTe HEOOXOAUMBIH TIEPHO]] PACCHUTKU COOOIICHUI.

I[aTa Ha4vaJia: ¢ IOMOUIbIO KAJICHAAPA YKAXKUTC JaTy Hadalla MapKeTI/IHFOBOﬁ KaMIIaHUH.

I[aTa OKOHYAHHUA: C IIOMOINBIO KaAJICHIAAPA YKAXKHUTC OaTy OKOHYaHUA MapKeTHHFOBOﬁ
KaMIIaHUH.

Onucanue: Beegure KkpaTkoe onvcaHUe MapKETUHIOBOW KaMIIaHUU.

4. Haxmure Ha KHOIIKY «I[anee» JJIs1 BBOJA He00s13aTeIbHBIX JaHHBIX O 6IOI[)I(CTC
MapKeTHHFOBOﬁ KaMIIaHWU.

|rHHq:anauunHHb|ﬁ GronneTeHke: é. Meuars

Hasaa OtwkasaTecA

OCHOBHAA WHAOPMAUNA O KaMNaHWUN Brogwer

Ewmxet YigawuTe GIHeT ANA pacyeta peHTafensHoCTH MHEECTALWI (ROI):

Tpekepsl

Mognuckn BrogaeT PaKTMyecKan CTOMMOCTE:

Pacceinka OMNOAEMBI DOX0D; O#nOoaeman CTONMOCTL

Ompaents E-mail BanioTa: Russian Roubles : RUR =] KonuyecTeo nokaaos: ]

Peaiome

Llent:

5. Ha nosBuBmeiics CTpAaHUIIC 3AIIOJIHUTC CICAYIOIINE ITOJIA:

Brogsker: BBeuTe OI0/KET MAPKETHHIOBOM KaMITaHUH.
e dakTHyeckass  CTOUMOCTb:  BBEAUTE  (PAKTHUUECKYID  CyMMY,
MOTPAYECHHYIO Ha MPOBEICHNE MapKETHMHIOBOW KaMITaHUU.

° O)KI/IIlaeMBIﬁ A0XO0A: BBEAUTEC CYMMY OXHUIA€EMOIO OT MapKeTHHFOBOﬁ
KaMIIaHUH J0XOoJa.

° O)KI/I)]aeMaﬂ CTOMMOCTb: BBCAUTC OXUIAACMYIO CTOUMMOCTL MIPOBCACHUA
MapKeTI/IHFOBOI\/’I KaMIIaHUH.

He.]'Ib: OMUMIUTEC NCJIb MIPOBCACHUS MapKeTHHTOBOﬁ KaMIIaHUH.
e Bamgrwra: u3 BHITIaJAIOIIETO CIHCKA BLI6CpI/ITC HCO6XO,Z[I/IMYIO BaJIIOTY.

6. HaxmuTte Ha KHOTIKY «/Jlanee» Uit BBO/Ia HEOOSI3aTEBHBIX aAPECOB TPEKEPOB

7. Ha nosiBUBIIEHCS CTpaHUIIE 3aIMOTHUTE CIETYIOIITNE TTOJIS:
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MHthopMaLMOHHBIH GroNneTeHE: S Newars 7 o

Hazan Ovkasateca [anee

OCHOBHAR MHDOPMALKWA O KSMOAHUK Anpeca (URL) Tpekepa pacchuinkn

EtomeT YKamuTe TpekepHelil URL, koTopkiil GyAeT MCNonb30BaThECA ©3ToA pacceinkoi. AnA co3faHnA TpeKepa Bbl LOMKHEI BBECTH €70 HA3EAHNE W agpec
Tpekepsl

Mognuckn HazeaHue Tpekepa: [] Cewinka gnA oTnMcku?

Pacceinka URL Tpekepa: http:// Cosnoate Tpekep

OTnpaenTs E-mail

Peanme

Cchbinka ana

T HassaHue Tpexepa: URL Tpexepa:

He C0303Ho

Ha3Banue Tpekepa: BBequTe Ha3BaHUE TpeKepa

Ceblika st oTnucku?: OTMEThTE OTy OIIMIO, €CIM HEOOXOAMMO CO3/aTh CCBUIKY,
MO3BOJISIOIIYIO aJJpecaTy OTIUCATHCS OT PACCHUIKH.

Ecnu anmpecar otkaxkercs ot pacebuikn E-mail, to cucrema npu crapre mo6oit
MapKEeTUHTOBOM KaMIlaHMM He OyJeT paccbulaTh €MY HHU DJIEKTPOHHbIE NHCbMA, HHU
uH(popManmonHble OroutereHu. Takxke B Qopme mpocmorpa mHpoOpMmammu 00 agpecare
Oyner aBToMaTu4ecku BoicTaBlieHa onuus «He mucatb» psaom ¢ agpecom E-mail.

OnHako, eciau ajpecaT OTKaXeTCs OT pPacChUlkM HH(POPMALMOHHBIX OKJJIETEHeH, TO
CUCTEMa MCKIIOYUT €r0 U3 PACCHUIKM TOJIKO JaHHOW MapKEeTHHTOBOH KaMmIaHuu. Ber 0e3
npoOiieM CMOKeTe BKIIOYaTh JAHHOTO ajJpecaTa B CIHCKH aJIpecaTtoB JIOOBIX APYrux
pacChUIOK.

URL Ttpekepa: Breaure anpec pecypca. 3a 6osee moapodHoi nHpopmammer o0paTuTech K
pazzneny 'Co3nganue Tpekepa cChlIok' Ha cTp.142

8. Haxwmwure na xHomky «CozmaTh Tpekep». st co3maHusi NOTMONHUTENBHBIX TPEKEPOB
3aMoJIHUTE TOJI HOBOU MH(pOpMaIuei 1 BHOBb HAXMHUTE Ha KHOMKY «Co037aTh TpeKep».
9. HaxmuTte Ha KHOTIKY «Jlaee».

Ecnau Tunm MapkeTHMHTOBOM KammaHuW ObUT BhIOpaH Kak «E-mail» wim kak «HemnouroBas
MapKEeTUHIOBasl KaMIIaHUs», TO OTOOpasuTCs CTpaHUlla BBOAA HMH(pOpPMAlMU O CIHUCKaX
aZpecaToB.

MapKeTMHroEaA KaMnaHWA: = Nevare 7 DI

CoxpaHWTe M NPoOONAXMTE
Hazan OrtkasatecA
loToso

OCHOBHAA MHHOPMALNA 0 KAMIHWN CNHCKH afpecaTos

Etomker BeIGepnTe UK co30aliTe HOBBIA CNNCOK 30PecaTor ANA MCMONL30BAHWA B BAWe pacceinke. Mo 3ToMy cnncky GyaeT ocyWecTBNATECA pacckinka
Tpekepl =t

CrnucKn anpecaros

Pacchinka VICnonb30BaHKe CYWECTEYIOWMX CIMCKOR a0pecatos.  BuiGpaTte

Otnpaswte E-mail

Peaome C030aTh HOBLIA CMMCOK:

HaaeaHue Tun cnucka | CtaHoapTHbIA lz‘ CospaTe
CnUcKa

Hasgakmne cnucka Tun cnucka
HE CO3OaHD

B stom ciry4dac BBIGepI/ITe CYHICCTBYIOMIUC CITMUCKHU aaApeCaTOB IIPU MOMOIINU KHOIIKU ((BBI6paTB»
HIIH CO3JIaiiTe HOBBIE IIpH IMMOMOIIH KHOIIKH ((CO?:)I&TB)).

Ecnu tunm mMapkeTMHroBoi KammaHuu Obul BeIOpaH Kak «/HQOpMarMoOHHBINH OIOJIJIETEHBY, TO
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0TO0Opa3uTCs CTpaHUIa HHPOPMALIUU O TIOJITHCKE.

WHopMaLNOHHBIA GIONNeTeHk:

Hazan OrtkazaTech
MoToso

OCHOBHAR WHDOPMALNA 0 KAMOAHWNA
Ewmxer

Tpekepsl

Mognucku

Pacceinka

Otnpaeute E-mail

Peawome

= Neuatt

Wudbopmauus o nognuceke

¥ Kawgoro GHNNETeHA Q0M#HO ObiTe TPW CNWMCKA agpecator (MognucHo, OTNUCHON U TecToBbIA). Bel MOMETE NPUCEONTE GHINNETEHKD VHE
CYWECTEYIOWMIA CNWCOK afpecaTos. B NpoTWEHOM CNyyae npu coxpaHeHuk BlonneTeHA GYAET CO30AH NYCTON CNWCOK anpecaTos

“iMo ymonyaHug

3 HasgaHue cncka NOANMCKM:
@) 330aeTcA BpYUHYID

Bribpate

“iMo ymonyaHug
@ 3a0aeTCcA BPYYHYID

(1) HasgaHue cnvcka OTIMCKN: Enifpate

SN0 yMonuaHuio
@ 3a0aeTcA BpYUHYI

3 HasgaHue TecToBorO CMCKa: Enifpate

10. B aTom cinydae HEOOXOAUMO CO3AATh TPH CIIHCKA!

e ChnHucoKk NOAMMCKHU: ajpecarbl, PErysipHO TOJy4Yarole HH(POPMAINOHHbIE
OOJUIETEHH.

¢ Chnucok

OTIIUCKH: aJ[peCarThl, BBI6paBH_II/Ie OTIIUCKY oT PaCChIIIKH

MH(POPMAIIMOHHBIX OOJIIICTCHEH

e TecTOBBIii CIHCOK: aZipeCarThl, MOJYyHaronue TCCTOBYIO PACCHLIKY.

a. Jlns ykazaHus cOOCTBEHHOT'O CIHMCKA BBIOEPUTE OMIUIO «3aJaeTCsl BPYUHYIO»
Y HA)KMHTE Ha KHOTIKY «BBIOpaThy.
b. Jlns BeIOOpa criMcka cucTeMoi Beioepute omiuio «I1o yMorgaHuioy.

11. I coxpaHeHUs] MapKETUHIOBOW KaMITAHWU U HACTPOMKHU JPYrux MapameTrpoB, TAKUX
KaK [apaMeTpbl DSJIEKTPOHHON MOYThl, HAXXMUTE Ha KHOMNKY «COXpaHUTh H
OpOAOIDKUTE». Eciu Bbl MJIaHHpyeTe HACTPOUTh IMapaMeTpbl JIEKTPOHHOW IOYTHI
M03Xe — HAJKMHUTE Ha KHOIIKY «[ 0ToBOY.

[Ipn Haxatuu Ha kHONKY «COXpaHMTh M MPOJOLKUTH» mnosiBiserca ¢popma «Pacceuika E-
mail». 3a Gonee moapoOHON MH(pOPMAIKEH O 3alOTHEHHH JAaHHOW (GOPMBI 0OPATHTECH K
paszaeny 'Co3nanue paccbutok E-mail' va crp. 141

[lpn Haxkatuu Ha KHONKY «['0TOBO» OymeT oroOpaskeHa MmoApoOHas WH(pOpMALUs O
MapKEeTHHTOBOM KaMIaHWH. BBl MOKEeTe OTPEeJaKTHPOBATh BBEJACHHYIO HH(OpPMAIHIO, a
TaKKe 100aBUTh pacchuiky E-mail.

/Iuaznocmuka Hacmpoek Maplcemunzoeoﬁ Kamnanuu

BoinonHenue MapKeTMHIOBOM KaMIaHUHM, B YaCTHOCTH — PACChUIKM, BKIIOYAaeT B cels
HECKOJIbKO ~ 3TalloB, HEKOTOpbIE U3 KOTOPBIX MOTYT OBITh BBIIOJIHEHBI TOJBKO
aIMUHUCTPATOPOM  CHUCTEMBI. J[MAarHOCTMKA MapKETUHIOBOM KaMIIAHWM TO3BOJISIET
yOeauThCsl, YTO Tepea 3alyCKOM MAapKEeTHHIOBOM KaMIaHWM ObUIM BBIIIOJHEHBI BCE
HE0OXO0UMbIe aIMUHUCTPATUBHbIE HACTPOUKH.

I[.]'Iﬂ 3almyCKa THAarHOCTUKH BBIIMOJHUTE CJICeAYyIOIee:

1. B menHro moaynst «MapKkeTHHT» BRIOEPUTE MYHKT «J{narHocTuka.
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Ha OKpaHC MOABUTCA OKHO JUArHOCTUKH HACTPOCK.

[OuarHocTuKa HacTpoek

@ Komnonentel E-mail

TMapameTpsl E-mail GuiH HACTPOSHEI CHISAYHWMM OBPAZOM:

= Nesats P Nomoup

OT {MmA) Or (agpec) OTnpagka no4Thl C NOMOWEH CepBep HCXOORWER NOYTHI SMTP-norux

SugarCREM grig@rapira SMTP smip.postru likhobory

2 YyeTHble 3anucH AnA obpaboTkn BO3BPaWAEMbIX NHCEM 00HaPYKEHBI: .
HMA y4ETHON 3anucH: TNorux KoHTponupyeman nanka Cepeep BXOOAWEH NOYTE Cratyc

SugarCRM-bounce grig INBOX pop3.rdp Active

SugarcRM arig INBOX pop3.rdp Active

@ KomnoHeHTel nnaxvu POEBWKXKA

TNaHHPOBIMKN OBHAPYMEHE!

MNaHupoBIWKHK Craryc
Run Mightly Process Bounced Campaign Emails Active

Run Mightly Mass Email Campaigns Active

Mposepute

Ecimu napamMeTpbl 3JI€KTp0HHOI71 IMOYThI U AIIUKHU JIA BO3BpAllACMbIX IMHUCEM HE ObLIN
HAaCTPOCHBLI. To nHa OKpaHE IMOABUTCA COOTBCTCTBYIOIIUC IPCAYIIPCIKACHUS. B stom

Clly4ae CBSDKHTECh C aJMHHHCTPATOPOM CHCTEMBI JIJISi YCTPAHEHUS BO3HUKIINX
po0JeM.

2. Tlocne BEIIOJIHEHUS HCO6XOI[I/IMLIX HAaCTPOCK HAXKXMUTE HA KHOIIKY
<<HOBTOpI/ITI))) AJIA IOBTOPHOI'O IMMPOBCACHUA TUATI'HOCTUKU.

Tecmupoeauue Mapkemuneoeoﬁ Kamwnanuu

[lepen BbimonHeHWeM pacchulkd E-mail  wnu  wHpOpMaMOHHBIX — OroJUTeTeHEH
PEKOMEHAYETCSl BBIMOJIHUTH TECTOBYIO PACChUIKY W IOCMOTPETh, KaK pa3iHyHbIe
MOYTOBBIE KJIMEHTHI OyAYT OTOOpa)xaTh pacchliIaeMble COOOIICHMS.

I[J'IH 9TOIro B Q)opMe nmpocMoTpa MapKCTHHFOBOﬁ KaMITaHUU HA’)KMUTC HA KHOIIKY «TCCT»,
OTMCTBTC HHTCPCCYIOIIUE BaC PacCCblUIKM W HAXMUTEC HaA KHOIIKY <<OTHpaBI/ITI>>>.

Y6enurech, 4TO pacchiika OyneT MPOUCXOIUTH IO CIUCKAM aJpecaTroB, THUIM KOTOPBIX
yKa3aH Kak «TecToBbIil».

OOpaTtuTe BHHMaHue, YTO pacchbulka OyJeT MPOUCXOIUTh B TECTOBOM pexume. Takum
0o0pa3oM, pacchulka OyneT MPOM3BOJUTHCS B TOM YMCJIE M T€M ajpecaraM, KOTOpbIE
3aHECEHbl B CIHCOK OTIHCKH OT pacchbUlkH. Taxke OyIeT OTKIIOYEeHa HpoBEpKa
NyONMPYIOIIUXCSL TOYTOBBIX aJPECcOB, 4YTO TMPUBEAET K pPaCcChUIKE HECKOJIBKUX

OJIMHAKOBBIX COOOIIEHHMH 10 OJHOMY aJpecy, €CIU OH JyOiupyeTrcss B CIHCKax
aZipecaToB.

anamenue MAPKEMUHZOBbBIMU KAMNARUAMU

B MOAaYyJi€¢ Bbl MOKETE€ BBINIOJHATDH CJCAYIOIIHE JeHCTBHUA:

e CopTHpoBKa CHHCKA 3alUCei, /I 5TOr0 HAKMHUTE HA 3HAYOK = B 3aroJI0BKE
COPTUPYEMOTO CTOJIOIA, /Uit OOpAaTHOW COPTUPOBKH HAXKMHTE HA 3HAYOK EIIIe
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pas.

e OOHoBieHHe uHPoOpMAUMH Ccpa3y O HECKOJbKHX MAPKETHHIOBBIX
KaAMNAHUAX, I 3TOTO HCIONB3YyWTE MaHelb MAacCOBOTO OOHOBIICHUS, KaK 3TO
onucaHo B pazjene 'MaccoBoe 0OHOBJICHHE WM yAaJeHHUE 3amnuceii’ Ha cTp. 57.

e IIpocmotp nerasbHON MHPOPMALMH 0 MAPDKETUHIOBOW KAMIIAHUM, IS TOTO
HaXMUTE Ha Ha3BaHUM MAapKETUHIOBOM KaMIIAaHUM B CIIMCKE MAapKETHMHIOBBIX
kamnanui. B @opme npocMoTpa BBl MOXKETE CO3/1aThb TPEKEP MAapKETHHIOBOMN
KaMIIaHUW WM PACCHUIKY (€CIM MapKeTHHTOBas KaMIaHHs CBs3aHa C PacChLIKOM
E-mail). 3a 6osiee moapoOHoOIi nHBOpMatmei oOpaTuTech K pas3aeiy 'BoinoiHenne
pacceuiku E-mail' ma crp. 140.

e PenakTHupoBaHMe MAPKETHHIOBON KaMIAHMM, JUIS 3TOro B ¢opMe MPOCMOTpa
HaXXMHTE HA KHOMKY «[IpaBUTHY.

e JlyonmpoBaHue uHPpOpMAIMH 0 MAPKETHHIOBOM KAaMIAHUM, [UIsI 3TOrO
HOXMHTE Ha KHOOKY «JlyomupoBare». JlyOnupoBanue SBISETCS yIOOHBIM
CrIocoOOM  OBICTPOTO CO3JAHMSI CXOXKMX 3amuceil, Bbl MokeTe W3MEHUTH
npoayOIUPOBaHHYI0 HH(GOPMAIUIO C IIENIbI0 CO3JaHMsI HOBOW MapKETHHTOBOM
KaMIIaHUH.

e BrpInosHeHHe CAMAHHUSA, IS OTOr0 B GopMe MPOCMOTpPa HAKMHUTE HA KHOIKY
«Cnustare». 3a  Oonee TOAPOOHOW WHGOpMAIUE o00paTUTeCh K pas3fieiry
'‘BeimosiHeHue cnusiHus' Ha cTp. 154,

e [locne 3amycka MapKeTHMHIOBOM KaMIIaHMM, HE CBSI3aHHOM C pacChUIKOM IO
JJIEKTPOHHOW MOYTE, HalpuMep, peKiIaMoil Mo pajauo WU TEIEBHIEHHIO, BaM
HE00XO0IMMO BPYUHYIO IOMETUTh MAapKETHHIOBYIO KAMIIAHHUIO KaK «Pa30CIaHHAs.
Hns storo B ¢opme mnpocmorpa Haxmure Ha kHonky «IlomeTuTh Kak
pazocinannyto». Ilocne »storo cybmanens <«OKypnan paccbuiok» B Dopme
IIPOCMOTpa ajapecaTa, CBSI3aHHOIO C JIaHHOM MAapKETHHIOBOM KaMIIaHUEH,
0TOOpa3uT craTyc MeponpusaTus kak «OtpasieHHble/[[0NbITKNY, TOKa3bIBasi, YTO
MaTepHalbl JAHHOW MapKETUHIOBOW KaMIIaHUM ObUIM OTIIPABIICHBI aJIpecaTaM.

e VYnajgenue mHGOpMaNMU 0 MAPKETHHIOBOH KaMIaHUM, Ui 3TOro B ¢opme
IIPOCMOTpPA HAXKMUTE HA KHOIKY «Y aTUTh».

e BpinosHeHue TecTOBOI pacchblIKH, U 3TOro B popme npocMoTpa Haxkmute Ha
KHOIIKY «Tecty.

e [Ilomemenune pacchbUIKH MapKeTHHrOBOW KaMIAaHUM B OYepelb PaCChLIKH,
3TOr0 B (hopMe MPOCMOTpa HaXXMHTE Ha KHOMKY «Pasociare E-mail», ormeTsTe
UHTEPECYIOIINE BaC PACCHUIKA U HAXMHUTE Ha KHOMIKY «OTIPaBUTH.

e [IIpocMoTp craryca MAapKeTHHIOBOi KamMmaHum. 3a Ooyiee MOIPOOHOM
uHpopmanueii obpatutech K pasaeny 'TIpocMoTp craryca MapKETHHTOBOMU
kamrranun' Ha c1p.150.

e OrcaexnBanne N3MeHeHUIl BBeleHHOI WHPOPMAIUH, IS STOTO HAKMUTE HA
KHOTIKY «[IpocMOTp *ypHajaa U3MEHEHUI» B (OpMe MPOCMOTpPa MapKETUHTOBOM
KaMIIaHWH.

e DKCHOPT 3amuceii, 111 5Toro B GopMe CIHCKa BRIOEPUTE HEOOXOIUMBIE 3aIHCH 1
HaXXMHUTE Ha KHONKY «QKcrnopTupoBarhy». [logpoOHO mporecc skcrnopra JaHHBIX
OTKCaH B pa3zzesne 'DKcrnopT AaHHbIX' Ha cTp. 181.

e [IpocMoTp M perakTHpoOBaHHMe CBS3aHHOM C MAPKETHHIOBOH KaMIIAHHeEH
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HHpOpMANMHU, JUI1 3TOrO BOCIOJB3YyHTECh CcyOmaHensiMH, Oojee MOoAPOOHYIO
nH(pOpMaIMIO BBl MOXKETE TOJYYUTh B paszzeie 'YmpaBieHHe CyOrmaHensMu Ha
cTp. 56.

HpOCMOTp cratryca MapKeTI/IHFOBOﬁ KaMIIaHUH

Ilocne 3amycka MapKETHHIOBOM KaMIIaHUM BBl MOXETE€ IpOCMATpUBaTh €€ CTaryc Ui
oTpezieNieHus] YCIEIHOCTH MPOBEACHHBIX MeponpuaTtuil. Hanpumep, Bbl MoKeTe IPOCMOTPETh
TaKue JAaHHBIE KAaK KOJMYECTBO CO3AAHHBIX MpPEABAPUTEIBHBIX KOHTAKTOB WM MOCMOTPETH
peHTadebHOCTh BIOKeHHBIX MHBeCTHIH (ROI). DTO Mo3BoHHT BaM O1eHUTH 3(H(PEKTUBHOCTH
POBOIUMON MapKETUHTOBOW KaMIIaHUH U B CIy4ae HEOOXOAUMOCTH IPUHSTH JIOTIOJIHUTEIbHBIC
Mepbl. Hanmpumep, Bbl MokeTe J00aBUTH aJpecaTroB, OTKA3aBIIUXCS OT IMOAMHMCKH, B CIIHUCOK
OTITUCKH, TEM CaMbIM T'apaHTUPYS, YTO OHU HE OYAYT MMOJIy4aTh PACCHUIKY B JIaIbHEHIIIEM.

|[Bronnetenn: pacceinka or 23,12,2009 = Nesars 7 Momows

Mpasnte | Oybnuposate | Ynanute | Tect | Pasocnats E-mail || Cnusnwe MpocMoTp xypHana nsMeHeHwit 3anyck macTepa MpocmoTp cTaTyca MpocmoTp peHTadeneHocTH MHBECTHUMI (ROI)

Ha3eaHuwe: pacceinka ot 23,12,2009 OTeeTCcTEEHHBIR(AR).  admin

[Tpu mpocMoTpe cTaTyca MapKETHHIOBOM KaMIaHUHM BaM JOCTYIIHBI JuarpamMma U CcyOmaHenw,
coJieprKaliye CIeayoyro HHPOpMAIIHIO:

e Jluarpamma, oTpaxarouiasi aKTHUBHOCTb aJpecaToB: KOJMYECTBO IPOCMOTPEHHBIX
COOOIICHNH, KOJIMYECTBO HAKaTHH Ha CCBUIKH, COACPXKAIIMXCS B COOOIICHUSX,
KOJINYECTBO OTIHCABIIMXCS OT PACCHUIKH.

e Cnucok cooOIIeHHI, ellle HaXOSIIMXCS B 0YepeIu OTIIPABKU COOOIICHUH.
e CHHUCOK y)X€ OTIPaBICHHBIX COOOIICHHIA.

e (CnHCcOK MPOCMOTPEHHBIX aJipecaTaMu COOOIIEHUH.

e CruCOK aJpecaroB, MEPEMIeIIINX O CChITKaM B TOTyY€HHOM COOOIICHHH.

e Chucok CO3JaHHBbIX B PE3YIbTATE IMPOBCACHUA MapKeTHHFOBOﬁ KaMIIaHHuH
npeaBapUTCIIbHBIX KOHTAKTOB.

e Crhucok CO3JaHHBIX B PE3YJIbTAaTC MPOBCACHUA MapKeTI/IHFOBOI\/JI KaMITaHUHU KOHTAaKTOB.

e CnuCOK BO3BpAIICHHBIX COOOIICHUN (MO0 MPUYMHE YKa3aHUS HEBEPHOTO IIEKTPOHHOTO
anpeca). O06parute BHUMaHUE, YTO JAaHHBIE B 9TOM CIUCKE OYAyT MOSBIATHCS TOJIHKO B
TOM CiIy4ae, €clid aJMUHUCTPATOp CHCTEMbl HACTPOWJ 3a/laHusl TUIAHUPOBIIUKA JUIS
BO3BpAIllaeMbIX MTHUCEM.

e Cnucok BO3BpaIllEHHBIX COOOLIEHUH (110 IPYTUM IPUYHHAM).

e (CHIHCOK OTIUCABIINXCS OT PacCChUIKH.

e (Cmmcok 336J’IOKI/IpOBaHHBIX aapecaToB. CImcoK BKIIIOYAeT aJgpecaToB, OTIHCABIINXCS
OT PACCBUIKM W aApeCaTOB C HCBCPHBLIM 3JICKTPOHHBIM aJpCCOM. BEI Tak xe MoxeTe
I[O6aBI/ITL aZipecara B 3TOT CIIMCOK BPYUYHYIO.

e Crhucok CO3JaHHBIX B PE3YJIbTATC ITPOBCACHU A MapKCTHHFOBOﬁ KaMIIaHWHM CACIIOK.
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YRANEHWE TECTOREN AaHHEIX

WHOPMALINOHHBIN GloNNeTeHb » TecTOBAA Paccbika

Janyck macTepa MpocmoTp getanei

+ Cospats

MpocMoTh peHTaBensHOCTH MHEECTHLMIA (ROI)

CTatye:
DNata Hauana:
HlaTa OKOHYAHWA:

Tun

Brogker. (USD §)
oAz emMbI 4ok (USD §)

Lene:

OnucaHue:

DHAETRELMA Jia EEMbE] N

Qwwubiky - apyroe: 0

DWKbKM - HepepHEIA agpec: D

Kon-go HasaTUA Ha cebinky: 0

HazeaHne:

TECTOBAA PACCHIMKE
JasepweHa
16.08.2011
16.05.2011

WMHijopu. BlonneTeqe

OTEETCTERHHBIR(AA)  Administrator

NocneHes H2MEHEHUE:

Mpynna:

25052011 19:56 anA Administrator

CozgaHo:  16.05.2011 15:05 gna Administrator

PAKTHYECKEA CTOMMOCTE: (USD )

OHAaeMan cToMMocTe: (USD §)

I Gmpsanentiue fonume

-Nonge-- +

Jlis mpocMmoTpa ctaryca B popMe MPOCMOTPa MAapKETMHIOBOM KaMITAHUM HaKMHUTE Ha KHOINKY
«IIpocmotrp craryca». Ilpu 3TOM Oyaer oToOpakeHa CTpaHUIA, COAEpKallas pa3Iu4YHbIe
CTaTUCTHUYECKUE JaHHbIE 10 TeKYyIell MapKEeTUHIOBOIM KaMITaHUMU.

IMpocmoTp moka3aresisi peHradeabHocTH HHBecTumii (ROI)

Jlist r000# cTapTOBaBIICH MapKETHHTOBOW KaMIIaHWUU CHUCTeMa co3aaer crenuanbHbiii ROI-
OTY€T, OCHOBAHHBIM Ha YCHEIIHO 3aKPBITBIX CHEJIKaX, 3aKJIIOUYEHHBIX B MPOIIECCE MPOBOJIUMOMN
MapKeTUHroBOM KammaHuu. JlocTynm K OTU€Ty MOXXHO TMOJYyYUTh M3 (OPMBI MPOCMOTpa
MapKETHHTOBOM KaMIaHWH, HaxkaB Ha KHONKY «[IpocMOTp peHTaOenbHOCTH HWHBECTUIINN

(ROD)».

YAANEHHE TECTOBbIC AAHHBIX

MapKeTHHr » TecTOEas pacckika

Janyck MacTepa | | MpocwMoTy cTamyca

MpocMoTp petanei

+ Cosgate

HazpaHue.
Cramye:

[aTa Hauana
JaTa DKOHYEHNA.

Tun:

BimpeT (USD §)
OMmgaeman cTouMocTs: (USD )
PAKTHIBCKAA (TOMMOCTE: (VS0 )

Omgaembli Aoxoa; (USD §)

2200

1650

1100

o

Cyoama & §

TECTOBAR PACCEINKA
EELEGNELE)
16.05.2011
16.05.2011

VIHopm. BionneTeHs

1000
00
800
1200

MokasaTenb peHTaGenbHOCTH HBeCTULMIA (ROI)

$0.00

Hoxop,

. Roxon . WHBECTIIM . BrogseT . Cormgaenbili goxog,

OTeETCTERHHbI(&F)

MoCAEAHEE KaMEHEHKE:

Cozpano.

KOMHUBCTED NOKAZ0E:
WENEUWHLIE CaenkM
CTOWMOCTE 0AHOMD Noka3a: (JSD 5)

CTOMMOCTL kkka No cobnke: (USD §)

$1,000.00

Blogpwer

Administrator

26.06.2011 20:06 gna Administrator

16.05.2011 19:05 oA Administrator

55

$14.55
$0.00

§1,200.00

Ovmnaembii foxo
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I[I/IaI‘paMMa ITOKa3bIBACT (baKTI/I‘-ICCKI/Ie A0XO0AbI IO CPABHCHUIO C OKHUIAACMBIM OOXOIOM
oT MapKeTHHFOBOfI KaMIIaHWH, a TaKXeE (baKTI/I‘ICCKI/Ie pacxodpl, BBIACICHHBIC Ha
OCYHICCTBJICHHUEC KaMIlaHWH, 10 CpPaBHCHHIO C 6IOI[)KCTOM, BBIICJIICHHBIM  Ha
MAapKECTHHI'OBYIO KaMIIaHUIO.

Cozoanue Web-popmul pecucmpayuu npeosapumenbHo2o KOHmMaKma

[Ipn npoBeneHMM MapKETHHIOBOM KaMIIaHUM B HMHTEPHETE BBl MOXKETE IPEJOCTaBUTH
BO3MOXKHOCTh aJipecaTy 3aperuCTpUpPOBAThCS B CHCTEME B KAuyeCTBE MPEIBAPUTEIBHOTO
KOHTaKTa. JIJis 3TOW LEaH UCIONB3YyeTCs CleluanbHas BeO-GpopMa perucTpaiuu, KoTopas
MOXeT OBbITh PACIOJIOKEHa Ha BallleM CalWTe WM Ha KakoM-Jnbo apyrom pecypce. Korma
aapecar 3amojHSAeT BeO-GopMy W HAKMMAeT HAa KHONKY «OTmpaBHTB», TO JaHHBIC
COXPAHSIOTCS B CHCTEME B BHJIC HOBOTO MPEABAPUTEILHOTO KOHTAKTA.

ITpu co3manuu BeO-popMbI €€ HCXOAHBIN KO coxpaHsercs B mamke /cache/generated forms,
OTKyZa OH MOXET OBITh B3AT W CKONMPOBaH B HeoOXxomuMmblid ¢aitn. Ber Moxere
MpPOCMaTpUBATh U PENAaKTHPOBATh CO3/laBaeMble BeO-(hOPMBI MpPU MOMOIIM BCTPOSHHOTO B
cuctemy penaktopa. Ilpu HeoOxomumocTh Jo0aBieHWs B  BeO-popmy  ToOneH,
OTCYTCTBYIOIIMX B CTaHAAPTHOM CIHCKE — OOpaTUTech K aJAMHHHUCTPATOpy cuctembl. OH
MOKET CO3[aTh HEOOXOIUMBIE JONOJHUTENbHbIE oy A moxayns «lIpenBapurenbHbie
KOHTaKThD», KOTOpPbIE BBl B JIaJIbHEHUIIIEM CMOXETE MCIOJB30BaTh MPU CO3IaHUHU HOBOW BeO-

(bopMmBI.
Jsi co3nanms Be0-(opMbl BBINIOJHUTE CJeAyIoLIee:
1. B meHnro monyist «Mapketunr» Boioepute myHKT «Co3nate Web-gopmy»,

B pe3yibTaTe 4yero MosBUTCS (opMma, CoAeprkallas CIHMCOK BCeX IMoJiei
Monyis «lIpenBapurenbHbIE KOHTAKTBIY.

@ » MacTep cosfaHna Web-topMel perncTpauii npeaBapUTenbHOro KOHTaKTa

MNepemecTUTe HEOOXOIHMBIE NONA NPFEIBAPHTEABHONS KOHTAKTA B KOROHEW 11 2

JocTynHEIE Nona Mepeaa konoHks Web-dopmbl Bropaa konoHka YWeb-thopmel

CIMMCEHME
MpHMEETCTEME
Mna
Parnaa *
JonkHOCTE
OTaEn

He 350HKTE
Ten. (gom.)
Ten. (mob.)
Ten. (pab.)

Oy ol Ten,

A0f3EuTE BCE NONA OTKazaTecAd | Janee

2. llepemecTtuTe HEOOXOMUMBIE TMOJS MBIIIKOM B TEPBYIO WJIH BTOPYIO
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KOJIOHKY BeO-(hopMmbl. Jlnsi mepemenieHus BceX IMOoJieH BOCHOIb3YHTECH
KHONIKOH «J100aBUTH BCE TTOJIS».
3. Haxmute Ha KHOTIKY «/laneey» s HACTPOWKHU CBOWCTB BEO-(OPMBI.

MapkeTHHr » MacTep cosgaHua Web-thopMbl perucTpauii npegBapUTENbHOrO KOHTAKTa

Jaronoeok Web-gopMel Web-hopma perdcTpauMy NPeLEARKMTENEHOM KOHTAKTA

ONMCaHKE fopmEel: B pezyneTaTe 0TNRAEKW 3TOA GOpMEl BYOeT CcOz0aH
NPEAEARMTENEHEIA KOHTAKT, CEAZAHHBIA C TEKYWEA
MARKETHHIOEOH KaMNaHKER.

Hagnuok Ha kHonke "Subrmit”: QTNRABUTE

URL: hittpa 92.168.0.1 00fmplindex phpYentryPoint=WehTolead( (] PegakTupoeate URLY
LRL nepeagpecauqu: hittpif

CEASE C MARKET. KAaMNaHHER™ BrIfipatk

OTEETCTERHHEIA(2A) * admin BrifipaTe

HUAHHA KEONOHTHTYN diopmes:

4. 3amnoyiHUTE CIEAYIOIIUE TOIS:

3arosioBok Web-dopmbi: CtanaapTHbii 3arojoBok BeO-hopMbl. Bl MokeTe H3MEHUTH
€ro 10 CBOEMY YCMOTpPEHHUIO.

Onucanue GopMbI: KPaTKOE ONMKMCAHUE BEO-POPMBI.

Haanuce Ha kHonke ""Submit': crangapTHas HaAMUCH HA KHOMKE
«Submit/OrtnpaBuTh». Bl MOXKETE H3MEHUTBD €€ 110 CBOEMY YCMOTPEHHUIO.

URL: Anpec cepBepa, rae OyaeT coxpaHeHa BBoAUMas B BeO-popmy nHpopmarus. Bo
MO’KETe U3MEHUTH NMPEAYCTaHOBIEHHBIN aJpec, BOCIIOIb30BaBIINCH OMIIHEN
«PenaktupoBars URL?».

URL mnepeagpecanmu: BBEeIUTE ajapec CTpPaHMIBL, Ha KOTOPYIO BBl OBl XOTEIH
NepeHaIpaBUTh MOJIb30BaTENs MOCIE TOTO, KAK OH OTIPABUT 3allOJHEHHYIO BEO-PopMy.
Ecnu agpec He Oyner yka3aH, TO IOCi€ OTHpPaBKH BeO-PpOpMbl OyaeT mNoKa3aHO
cienytoiee coodmienue: «baarogapum Bac 3a oTIpaBKy perucTpaliOHHbBIX JaHHBIXY.
CBs13b ¢ MapKeT. KaMIIaHMel: HAKMUTE Ha KHONIKY «BbIOpaTh» Ui BBIOOpA CBSI3aHHOM
¢ BeO-popMOi MapKETUHTOBOM KaMITaHHUEH.

OTBeTcTBeHHBbIH(as1): BBEIUTE WM OTBETCTBEHHOro. [lo yMOm4aHWIO OTBETCTBEHHBIM
sBisieTech Bel. J{7s Ha3HAueHUs APYTroro MOJIb30BaTENsI HAKMUTE Ha KHOTIKY «BbrIOpaThy»
Y U3 TIOSIBUBIIIETOCS CIIMCKA BEIOEPUTE JKEITAEMOT0 TIOJIB30BaTENsI.

Huxuuii KoJIOHTUTY (GOpMBI: IIPU HEOOXOIUMOCTH BeAMTE HWH(OpPMAIHMIO, KOTOpas
Oyznet oToOpaXkaThCsl B HUKHEM KOJIOHTUTYJIE BEO-(POPMBL.

5. Haxwmure Ha kHOmMKy «Co3matb Web-popmy». Coszmannas ¢opma
0T00pa3uTCsa BO BCTPOSHHOM PEIaKTOpE.
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CoxpannTe Web-chopry OtkasaTecA - nonga, 0GA3aTenkHbIE AN $aN0NHEHUA

wimL (G ‘ B 7 U s | = = 2' | Styles + Paragraph * Fontfamly = Fontsize =

X Cal @R EE|EE W | G2 x x| QfE
o= = | | |l |=— |Eo R

Web-dopma perncrpaumn npeasapHTenbHON0 KOHTaKTa

E pesynsTaTe oTNpaexky 310l dopuel ByaeT cozaaH NpedEapUTEnEHEIA KOHTAKT, CEAZAHHLIN C TEKYLEH M3PKETHHIOEON KaMNaHWei.

QCHOBHOW aapec -
ropoa:
QCHOBHOW adpec -
\IER

MpuBeTcTENE: —He EhlﬁpﬁHO“ A

DamMnnma: <

HazsaHwne
KOHTpAareHTa:

OTnpaenTe

3,[[601: Ipu HCO6XO,Z[I/IMOCTI/I BbI MOXKXCTC UBMCHUTD COS,Z[aHHHﬁ MakKcerT.

6. s coxpanenus BeO-popmbl HaxxmuTe Ha KHONKY «CoxpaHuth Web-
dbopmy». Hcxomuslii kon BeO-(hopMbl OyaeT coxpaHeH Ha cepBepe
cucTeMsbl B ianke cache/generated_forms.

Moxkanyicra, NpocKoTpHTe CoznaHHye Web-(popiy perncTpauMi NpesgapHTensHOro KOHTakTa
Wigb-hopna e M TREaWHM NPEs B SpMTENEHD D KOHTaKTS

HIH CKOMMPYATE H BCTABbTE HCXOOHLIA Ko BeG-(DopHbl Ha HEOTXOOHKYH CTPAHHLY

=p==link rel="stylesheet" type="textlcss" media="all" hret="" -
s=Cee7aafad34c038a7405a1bb 991794 ca&0=1" hre="?

s=cee aafmd34c039a74058a1 0991 T4 cako=1"==5cript
type="textijavascript' lanquage="Javascript’
sre="includelfavascript'sugar_orpl js? b
g=cea7aafad34c038a7 40521 bha917 94 cake=1" p

7. Ha nosBuBILIeiics cTpaHHIE Bbl MOXETE MPOCMOTPETh CO3/IaHHYIO BeO-
¢dbopMy, a Tak ke CKonmupoBaTh B Oydep oOMEHa UCXOIHBIA KOJ BeO-

(hOopMBI.

Boinonnenue cauanus

Ber moxere co3gaTh MmIa0NOH COOOIICHWS MAapKETHHTOBOW KaMITAHHMH B TEKCTOBOM
penaktope Word wu (mpu Hanmmuuu miaruHa Sugar mist Microsoft Word)  BeimosHUTB
CIIMSHUE C UMEIOIIUMCS CITUCKOM aJpECcaToB, MOJYYHUB B PE3yJIbTATe MEPEUYCHD IMUCEM,
KaXJI0€ U3 KOTOPBIX OY/ET CoJepKaTh NMePCOHANBbHYIO HH(OpMAIIHIO 00 ajapecare.

Mpumeuanue: [Tnarun Sugar s Microsoft Word we Bxoaut B cocraB Sugar
CE wu npuoOperaercs oTaelbHO. Takke CYIIeCTBYIOT aHAJIOTHYHBIC TUIATHHBI
CTOPOHHHX Pa3pabOTYMKOB, JOCTYITHBIC Ha O(QHUIIHATEHOM CaiiTe CHCTEMBI.

Obwyio ungopmayuio o npoyecce cruanus OOKymenmos Bet maxce mosceme y3name uz cnpagounou cucmemst MS Word.

21.]'[5[ BBITIOJTHEHUA CIIHUAHUSA C HUCIIOJB30BAHUEM OIIMCAHHOI'O BBIIIC IJIAariHA BBIITOJIHUTE
cieyomniee:
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N

6.

VYbenurech, UYTO aIMHHUCTPATOpP CHCTEMBbl BKIIOYHJ CIUSHUE B
HaCTpOMKax KOH(UTYpaIIUH.

Y6enurech, 4TO CAUSHUE BKIIOYEHO B HACTPOWKAX IOJIb30BATESL.

B texcroBom pemakrope Word B manenu SugarCRM BeiGepuTe MyHKT
«Define Template» mis co3aanus 11abioHa U 10 OKOHYAHUHU CO3IaHHSI
3arpy3uTe ero B cucremy mpu nomonu kaonku «Upload...».

B wmonyne «MapkeTuHr» CO3JaiTe HENOYTOBYI0 MAapKETHHIOBYIO
KaMIIaHUIO.

CozpaiiTe cBA3aHHBIN ¢ MAPKETUHIOBOM KaMIIaHUEH CIIMCOK aJIpecaToB
W 3alloJIHUTE €ro ajpecataMu (B pOJM aIpecaToB MOTYT Takxke
BBICTYIIaTh KOHTAaKTbl, NPEIBAPUTEIIbHBIE KOHTAKTHI M I10JIb30BATEIH
CUCTEMBI).

Beinonnure ciusHue.

I[.]Iﬂ BBIIMOJTHEHUSA CIUAHUSA BBINIOJHUTE CJICAYIOLIIEE:

1. B ¢dopme npocMoTpa MapKETHHTOBOW KaMITaHMHM Ha)XMHUTE Ha KHONKY «CrusHue». Ha
9KpaHe oToOpasuTcsi mepBblii mar ciausHus. Moxynb «Campaigns/MapkeTHHD» yxe

BBIOpAH.

2. BpiGepure mabnoH W HaxkMuUTe Ha KHOMKY «Jlamee». Ha skpane otoOpasutcs BTOpOi

aIar CJIMsIHUA.

Lar 1: BolGop Moayna H wadnoHa

Brifop mogyna
1 Campaigns Selected

Brifop wafnona:

g pabormist dannoll Girseyuy mpedyemes Yemanoanestbil Anazut Sugar ana Microsoft Word,

Hone -

Brepeg =

3. U3 meBoro crmmcka BBIOEPUTE aapecaTroB, C MOMOINbIO CTPenkd P MepeMecTuTe HX B
IIPaBbIil CIIMCOK M HAXKMUTE HA KHOMKY «Jlaneey.

STEP 2: REFMNE LIST OF CANPAIGUPROSPECTS TO MERGE

aarch

4. Ha »kpaHe o0TOOpa3uTCs NOCIEIHMNA IIAr CIMSHUSA, TJI€ Bbl MOXETE MPOCMOTPETh
cymMmapHyro HHpopmanuio. Eciam uro-nm0o Bac He ycTpamBaeT — BOCHOJBb3YWHTEChH
kHonKoU «Ha3zamy 1t u3MeHeHus BBeJIeHHON MH(OpMAaIIH.
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Step 3: MpoCMOTP K 2aEepWeHHe

BrifpaHHbIi MoOyns:

BriGpaHHsIil wafnoH

BribpaHHble 3anKcK:

< Hasan

CampaignProspects
LaGnon4({2).doc (rev. 1)
‘admin@afed.biz' +

Hauano cnuaHna

5. Haxmure Ha kHomky «Hawano cmusaus». Ha  skpane
OTKPBITHS/COXpaHeHus (aiiia, B KOTOPOM COXpPaHEHBI PE3yJabTaThl MPOIECCca CIHSHHUS.

ITOABUTCA

-~

Orxpsitue «sugartokendocd. 44517100 1263575724.docs [

Bl coBupaetecs oTEpbITE dain

] sugartokendoc0.44517100 1263575724.doc

senaowmica Nokyment Microsoft Word

W3 hitp://94.198.107

Kak Firefox cnegyer cBpabBotate 3107 daiin?

Microsoft Office Word (no ymonuanu) -

(71 CoxpanwTe dain

[] BeincnHATe aETOMATMYECKM ANA BCex Gailnoe 4aHHOrD THNA.

| ok || Ommena

OKHO

Jlis KakJoro ajapecata CO3MaeTcsl COOTBETCTBYIOIIAs 3alKch B JKypHale. Bbl Moxere
IpOCMOTPETh €ro, HaxaB Ha KHomke «[IpocMoTp craTyca» B QopMe mTpocMoTpa
MapKeTUHTOBOW KammaHuu. JKypHan OyaeT OOHOBIATBCA MPH KaXIOM TOCIEIYOIIeM

CIINSAHUU.
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Mopyab «OmmoKku»

Hcnonp3yliTe aHHBIM MOAYIb Ul OTIMCAHUS U OTCIeXHUBaHUS ommOoK. [Ipy co3manuu 3anucu
00 ommbke Bbl Moxxere Oojee AeTalbHO OMUCATh MPOOIEMY, KOTOpas MOCTYXKHUIa MPUIHHOMN
obpamienus (cM. "Moayib «O6parienus»’ Ha ctp. 160)

% » Nouck * Lot
Tema Mou 3an1ck [ ArTyaneHee HafTti OYWUCTMTE  PaC WMpeHHEIR NomcH ?
DeiictBng — Brifpado:0 (1-20m328) [0 ||
Fl= Hou. Tewa Crarye Tun Mpnoy B BepeHn OTBETCIBEHHBI{AA)
O &1 Broken image appears in home page HazHadeHa BLICOKHA N Max.Jensen 1
O ¢ 3 Hoeas CpegHui . Sally Bronsen i
O &4 BKMOAHME peWeHns BLicoKHi N Sarah Smith 1
O ¢ 8 OXMAAHUE PELLIEHHA BeICOKui - Chris Olliver i
O ¢ B HazHaueHa Huzkni . Sarah Smith i

Ommbku MoryT OBITh MpUBS3aHbl KaK K Bepcud (MOJENH) KaKoro-mubo MaTepuaibHOro
MPOYKTA, TAK M K BBITYCKY OYEPEIHON BEPCHU MPOTPaMMHOr0 oOecredeHus. A TMUHUCTPATOP
CHCTEMBI HIMEET BO3MOXKHOCTh U3MEHSTh CIIMCOK JOCTYMHBIX Bepcuid. [locine onucanus ommuOku
BBl MOXXETE CBs3aTh €€ Kak ¢ oOpamieHueMm (B (opme IpOoCMOTpa C MOMOIIBIO CyOIaHenu
«OO0paiteHus»), TaKk U ¢ JOCTYMHOW Bepcuel (HEmocpencTBEHHO B (opMe penakTHPOBAHUS
OIITNOKH).

IIpumeuanue: Ilo ymonuaHuio JaHHBIA MOJYJb CKPBIT, AJIL €r0 OTOOpPaMEHUs
HE00X0AUMO 0OPATUTHCS K aIMHUHHUCTPATOPY CUCTEMBI.

Bbl Moxere co3naTh omMcaHue OHIMOKM Kak HEMOCPEJICTBEHHO B CHUCTEME, TaK H
UMITIOPTUPOBATH OMHCAHUE W3 TEKCTOBOro (haiina, 6osee moapoOHas uHGOpMAIUs HA ATy
TeMy omnucasa B pazzene 'Mmnopt qanseix' Ha cTp. 171.

Onucanue omuoKu
1. B meHnio Monyns BeiOepute myHKT «HoBas ommOkay.

2. Ha cTpanuiie onrcanus OMMOKY 3aIMTOJIHUTE CIIEAYIONTUE OIS

Tema: BBeuTE Ha3BaHUE (KPAaTKOE OMKCAHUE) OMIMOKH.
IIpuopurter: 13 BHINAJAIOIIETO CHUCKAa BBIOEPUTE MPUOPUTET, OTPAKAIOMIMA CPOYHOCTH
pelIeHNs BO3HUKIIEH POOIeMBbI.
Craryc: U3 Brimamaromero cnucka BBIOEPUTE BApUAHT CTaTyca.
Tun: V3 Beimagaroniero cnyucka BIOEpUTE THUIT: OMIUOKA UM OCOOEHHOCTb.
Hcrounuk: I3 BhIMaialonero Cnucka BbI0EpUTE HCTOUHUK OOHAPYKEHHS OIIMOKH.
Karteropus: /13 Belnajiaroniero crucka BbIOEpUTE OAMH U3 AOCTYIHBIX MOJyJIeH, K
KOTOPOMY MOKET UMETh OTHOLIEHHE JJaHHAas OLINOKa.

OOHapy:keHO B Bepcuu: 13 BpINaaoniero cuucka BEIOEPUTE BEPCUIO IIPOIYKTa, B KOTOPO
ObuTa OOHapyKeHa JaHHas OUIHOKa.
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% » Cospate

CoxXpaHnTE OTKazaTeCA

OnucaHne oWHGKH

Homep: =

Tema: ™

TPHORUTET: CpodHo W Tun: Owwfika v
MECTOUHME: w CTaTy: Hoeaa L
Kateropua: k" Fezonmouua:

OfHARYHEHD B BEPCHA: v MENPaBNeHD B BERCKM: -

Onucanmke:

HeynHan:

PaiHoe

OTEETCTERHHEIR(AAY, Administrator

Pe3osronusi: V13 Bbimaaroniero cnucka BbIOEpUTe pe30IOLHUIO.
HcnpasJiieno B Bepcuu: V3 BbINaIaoIIero Cucka BEIOEPUTE BEPCHUIO MPOAYKTa, B

KOTOpOfI OblLTa HCIIpaBJICHA JaHHAaA OIINOKA.

Onucanue: BBCAUTC ITIOJITHOC OIMMMCAHUC HpO6J'ICMLI.

Kypnau: Bequre MeponpusiTusi, NpeANpUHATHIE AJIs PEIIEHUS BO3HUKILEH MPOOIEMBl.
OTBeTcTBeHHBIN(as): YKaXUTE OTBETCTBEHHOTO 32 OIIMOKY MMOJIb30BATENsI CHCTEMBI.

ITo yMo4aHuIO OTBETCTBEHHBIM siBJIsieTeCh Bhl. J[J11 Ha3HAUYEHUST IPYTrOT0 MOJIb30BATEIA

HA)XKMUTC HA KHOIIKY " U3 ITOABUBIICTOCA CITMCKA BLI6CpI/ITe KEJIacMoro
IIOJI30BAaTCJIA.

3. Haxwmwure Ha kHOMKY «COXpaHUTBH» [UIS COXPAaHEHHWS BBEACHHOW HWH(OpMAIINH;
HaO)KMUTE Ha KHOMNKY «OTKa3aTbcs» Ul BO3BpaTa K CIHUCKY 3BOHKOB MJIM BCTpeu 0e3
coxpaHeHusl BBeJeHHOW MHpopmanmu. I[locne coxpaHeHusi onucaHus OMIMOKH BBI
MOJKETe CBS3aTh €€ C HOBBIMH HJIHM cymiecTByomumu OOpamenusmu, Konrtakramu
i KoHTpareHtamu.

Ynpaenenue ungpopmayueir 06 oumuokax

B MOAYyJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE l]CﬁCTBP[SIZ

e CopTHpoBKa cnMcKa 3amMuceil, Ui 5TOT0 HAXMHUTE Ha 3HAYO0K = B 3ar0JIOBKE
COPTUPYEMOTO CTOJOI, Il OOpaTHOM COPTHPOBKH HAXKMHTE Ha 3HAYOK CIIIe
pas.
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Oumnbku

e PenakTHpoBaHMe WM yaajeHHMe HHEPOPMALMU Cpa3y 0 HECKOJbKHUX
omuodKax, JJIsi 3TOrO UCIIOJIb3YHTE MaHeb MAaCCOBOTO OOHOBIICHHUS, KaK 3TO

omnucaHo B pazaene 'MaccoBoe OOHOBIIEHHE WM yJaJeHHUE 3aruceil’ Ha cTp.
57.

e Hmnopr unpopmanum 00 ommdkax, g 3TOr0 HAKMUTE HA KHOIKY
«IMmopT 0muOOK», PACHOIOKEHHYI0 B MEHIO MOJIYJISA. 3a JTOTOJHUTEIHLHOM
nHpopmaruerr 00 UMIIOPTUPOBAHUM JAHHBIX 00paTUTECh K pazaeny 'Mmopt
JnaHHbIx' Ha cTp. 171.

e OObennHenue JaAyOJHUKATOB, [UII OTOr0 HAXKMUTE HA  KHOIKY
«O0benunuTh». IlompoOHO Tmpolecc OObEIMHEHUS 3amuceil OomHcaH B
paznene 'O0beTMHEHHE TyOIUPYIOIIMXCS 3anucel’ Ha cTp. 63.

e IIpocmotp neranbHoil MHpopManuu 06 ommodKe, 1 3TOr0 HAXMUTE Ha
Ha3BaHUU om0k B Dopme crucka.

e PepakrupoBanue JaHHBIX, 11 3Toro Haxxmure Ha kHONKY «IIpaBUTHY.

o JlyosnupoBanue uHopManuu 006 ommoOKe, 1 3TOTO HAKMUTE HA KHOMKY
«dyOmupoBate». [lyOnaupoBanue sBiaseTcss yIOOHBIM CHOCOOOM OBICTPOTrO
CO3/IaHUsl CXOKUX 3amuceif, Bbl MoxkeTe H3MEHUTH MNPOLYOIUPOBAHHYIO
UH(POPMALIUIO C IETHI0 CO3JaHUs ONMCAHMSI HOBOM OMIMOKH.

e VYianeHue onMcaHusi OMMOKHU, /ISl 5TOTO HAKMUTE HA KHOIKY «Y JaIUThY.

e OrtciaexnBaHue N3MeHeHUIl BBeleHHOH WHGoOpMALMU, ISl STOTO HAKMUTE
Ha KHOTIKY «[IpocMOTp XypHaia u3MeHeHHi» B GopMe IpOCMOTpa.

e Dkcnopt uHpopMauuu 00 ommMoOKax, A7 ATOro B hopMe CHHUCKa BhIOEpUTE
HEOOXOUMBIE 3alUCH U HAKMUTE Ha KHOMKY «DKCHOpPTUpoBaThy». [lonpolOHo
MIPOIIECC IKCTIOPTA JAHHBIX ONMCAaH B pasjese "DKCropT JaHHbX' Ha cTp. 181.

e [IpocmoTp u perakTHpoOBaHUE CBS3aHHOM ¢ OMIMOKOH MHBOPMALMU, TS
ATOr0 BOCIIOJIb3YWTECh CyOrnaHeasiMu, Oosee MOApOOHYI0 HH(POPMAIUIO BbI
MOJKeTe TIOJYYUTh B paznene 'YipasieHue cyonanensMu' Ha cTp. 56.

e ApXHMBHPOBaHHE CBSI3aHHBIX € TeKyIlIeil omMMOKOil YJIeKTPOHHBIX MUCEM,
st storo B @opMe mpocMoTpa omuOku Ha cyomanenu «Mctopus»
BOCIOJIB3YiTeCh KHOMKOM «OTnpaBuTh E-mail B apxusy.

e [lonck naopmanun 00 ommodOKax - ucnoas3yire bazosslil u PaciimpeHnHslit
IIOMCK HAa OCHOBHOM CTpaHMIIE MOIYJS Kak 3TO omucaHo B pasnene '[louck
uHpopmanuu B cucteme' Ha cTp. 66. [y moMcka TOJIBKO BAalUX 3amluceit
OTMEThTE O «MOM 3amucu», Ui MOUCKA TOJIBKO aKTyalbHBIX OIMIMOOK
(HOBas1, Ha3HAYEHA, O’KUAHHE PEIIEHNUS) OTMETHTE OMIUIO «AKTYalbHBIEY.
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OO6parnieHus

Mopyab «O0pameHusn

Wcnonp3yiiTe AaHHBIA MOAYIb Ui OTCISKUBAaHUS OOpPAIICHUH, MOCTYHAIOMINX OT BaIIUX
KJIMEHTOB MJIM OT IoJb3oBarenel cucreMsl. Co3naHHOE oOpalleHue Bbl MOXKETE CBSI3aTh C
ommbkamu (cM. 'Moaynp «Ommbku»' Ha crp. 157), B KOTOPBIX MMEETCs] BO3MOXHOCTD
OoJiee 1€TaIILHOTO OMMUCAHUS TOM MM MHOM MpOoOJIeMBbl, KOTOpask M MOCIYXKHJIa PUINHON

oOpareHusl.
@ » Nounck + coonars
Tema Mon zanuck [ud] AETyaneHER |l Hakti OUMCTHTE | PACUWPEHHEIR NoMEK ?
Desetena — Breifpano 0 i1-20mu350) [ ||
D - Howu. Teua KoHTpareny Mpuopurer Cramye

1

Oooooao
5 & B &

Need to purchase additional licenses

Having trouble adding new items

‘Warning message when using the wrong browser

Pullman Cart Company
Diirt Mininey Ltel

B.C. Inwvesting International

Heed to purchase additional licenses

‘Warning message when using the wrong browser

Jungle Systems In
Cormplete Holding

BlelcokMi
BlelcokuA
BllcokMA
CpegHui

Bllcokui

HazHadenHoe
HazHaueHHoR
OHMAZHWE PEWEHMA
FaKkpemoe

OHMAAHHE PEWEHMA

OTBEICTEEHHBII(Aa)
Mz Jensen

Chris Olliver

Sally Bronsen
Sarah Srith

Chrig Olliver

DaraBBoja o

14.05.2011 1740
14.06.2011 17:40
14.08.2011 1740
14.05.201117:40
14.08.2011 1740

NmeeTcss BO3SMOXHOCTh UMIIOPTHPOBAHUS OOpaIIeHU U3 TEKCTOBOTO (haiina, I 3TOro u3
MEHIO MOy BeiOepuTe MyHKT «MnopT oOpatenuit». bonee noapoOHas nndopmanus Ha
3Ty TeMy omucaHa B pazzaene 'Mmnopt ganueix' Ha cTp. 171.

Taxke MMeeTcsi BO3MOXKHOCTH ABTOMATHUYECKOTO CO3/aHUS OOpalleHW W3 BXOJSIINX
nuceMm, Oojee moApoOHas WMHQOpMAIMS Ha 3Ty TeMy onmcaHa B paszene 'Hacrpoiiku
TPYNIIOBOW y4eTHOM 3amucu’ Ha cTp. 231.

Co3oanue oopawienuii

1. B menio Mmonyns BeiOepuTe MyHKT «Co3/1aTh 0OpalieHue.

Ha nosiBuBIIE#iCS CTpaHULEC «O6paIJ_ICHI/I$[» 3aIlOJIHUTEC CJIICAYIOIIHE ITOJIA:

IIpuopuTeT: U3 BHIMAIAIONIETO CIHCKA BBIOEPUTE TIPUOPUTET, OTPAKAIOLIUI CPOUHOCTD
oOparieHusl.
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OO6parnieHus

@ » CospaTte

COXPAHWTE OTkazaTecA

OnHcaHKe oBpaeHHA

Homep: *

MEHOPKTET: BEICOKMA

CTaTyc: Hoeoe A KoHTpareHt *
Tun: ALMUHUCTRATHEHDE %

Tema:*

OnUCaHue:

Fezonwuma:

PasHoe

OTEETCTEEHHEIA(3A): Administrator

Cratyc: U3 Bblnajaoolero cnucka BbIOEpUTe BapuaHT craTyca.

Tumn: IIpu HEOOXOIUMOCTH BBIOCPUTE THI OOpAIICHHMS.
Tema: BBequTE TEMY OOpaIlCHUSI.

KonTparenrt. Beaure Ha3BaHue CBSA3aHHOTO C 0OpallleHMeM KOHTpareHTa Win BbIOEpUTe ero
U3 CIIMCKA IIPU MIOMOIIU KHOIIKH

Onucanme: Beenure kpaTkoe onucaHue BOZHUKILIEH IPOOJIEMBI.

Pe3osronusi: Beeaute pe3oonuio Mo JaHHOM mpolieme.

OtBercTBeHHBbIN(as1): YKaXHUTe UMs OTBETCTBEHHOT'O 32 BBeIeHHOE oOparenue. Eciun
aIMUHUCTPATOP CUCTEMBI BKJIFOUNJI OTIIPABKY YBEIOMIICHUH IPA Ha3HAYECHUH
OTBETCTBEHHOI'0, TO HA3HAYECHHBIA OTBETCTBEHHBIN ITOJIYYUT COOTBETCTBYIOIIEE
YBEIOMIICHHE 110 HJIEKTPOHHOU I1OYTE.

2. Haxwure xHomky «COXpaHUTBY» Ul COXpaHEHUs MH(POpPMalUU O HOBOM OOpallieHUH
WK KHONKY «OTKazaTeCs» JUIs BO3BpaTa K CIHMCKY oOpaimieHuid 0e3 coxpaHEHHus
BBEJIEHHOW MH(popManuu. Bbl MokeTe cBs3aTh CO3JaHHOE OOpallleHHe KaKk ¢ HOBBIMH,
TaKk M C CYIIECTBYIOIIMMHU 3alHUCSIMH CHCTEMbI, HAlpUMep C KOHTaKTaMu WJIK
MEPONPUITHIMH.

Ynpaenenue unghpopmayueir 06 oopawenuax

B MOAYyJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE l]CﬁCTBP[SIZ

e CopTHpOBKAa CIUCKA 3aNMCeH, /IS TOT0 HAXMHTE Ha 3HAYOK = B 3arOJIOBKE
COPTUPYEMOTO CTOJOIA, JJIsI OOpaTHONW COPTUPOBKH HAXKMHTE HA 3HAYOK €IIe
pas.

e PepakTupoBanme uaM yaajneHue HHpoOpManmuMm cpa3y 0 HECKOJbKHX
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OO6parnieHus

o0paleHusX, JUIS 3TOTO HCIONB3yWTE MaHeTh MAacCOBOTO OOHOBJICHHUS, KaK
9TO OMHMCaHO B pa3zzene 'MaccoBoe OOHOBJICHHE WJIM yJajeHHE 3amuceil’ Ha
cTp. 57.

e IIpocmoTp AeranbHON HMHPOPMALMH MO 00palleHUsIM, I 3TOrO0 HAXKMUTE
Ha Ha3BaHUU OOpallleHus B OOLIEM CIIHCKE.

® PeHaKTHPOBaHI/Ie AAHHBIX, JJIA 9TOr'0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITB».

e Hmnopr nnpopmanuu 06 o0pamieHUsAX, [Js1 3TOIO0 HAKMUTE HA KHOIKY
«mmopt  oOpaieHui», pacloNoKEHHYI0O B MEHIO  MOAYIsI.  3a
JOTIOTHUTEIbHOU MHpOopMaIel 00 UMIOPTHUPOBAHUM JAaHHBIX 0OpaTHUTECh K
pazneny 'Mmnopt ganueix' Ha cTp. 171.

e DJkcnoprt 3anucei, g 3Toro B ¢GopMe crnucka BblOepuTe HEOOXOAMMBIE
CICNKM W HAXMHUTE Ha KHONKY «JKcrmoptupoBarb». llogpoOHo mporecc
9KCHOPTA JAaHHBIX OIUCAH B pazjelne 'DKcnopT JaHHbIX' Ha cTp. 181.

e JlyommpoBanue uHpopmanuu 00 oOpamieHMH, i1 3TOrO HAXXKMUTE Ha
kHOnKy «/lyOmupoBate». JlyOnupoBanue sBIseTCS YAOOHBIM CIIOCOOOM
OBICTPOTO  CO3/aHMS  CXOXHMX  3amucedd, Bbsl  MokeTe  HU3MEHUTH
IPOAyOIMPOBAHHYIO HH(OPMALIKIO C LENbI0 CO3/IaHUSI HOBOTO 00pallieHusl.

e OO0beanHeHue Qy0JTUKATOB, ISl 3TOT0 HAKMUTE Ha KHONKY «OO0beTUHUTHY.
[Toapo6HO mporiecc 0ObeTMHEHHS 3amKceil onucaH B pasjaeie 'O0beInHeHne
TyOnupyrommxcs 3anuceit’ Ha crp. 63.

e VYiaiieHue o0pamieHus, U 3TOT0 HAKMHUTE HA KHOTKY «Y TAJIUTHY.

e Orciie:kuBaHue U3MeHeHHM BBeJeHHOH MHGopManMu, 11 3TOr0 HAXKMUTE
Ha KHOTNKY «IIpocMoTp JXypHaia U3MEHEHH» B popMe IPOCMOTpa.

e IIpocMoOTp M pegakTHpOBaHHe CBSI3aHHOI ¢ oOpameHueM MHGOpMaNNH,
JUIsL 3TOTO BOCHOJb3yHTECh cyOmaHensiMu, Oosee MoApoOHYH HHGOPMALNIO
BbI MOJKETE MOJyYUTh B pasjene 'YnpasieHue cyonanensiMu' Ha cTp. 6.

e ApXHBHPOBaHHE CBSI3AHHBIX € TEKYIIMM OOpalleHHeM 3JeKTPOHHBIX
nuceM, Ut 3Toro B @opme nmpocmorpa obOparieHus Ha cyonanenu «Mcropus»
BOCIOJIB3YiTeCh KHOMKON «OTtnpaBuTh E-mail B apxusy.

e [louck wundopmauuu o0 oOpameHuu - HCHONB3yWTe baszoBwiii U
PacmmpeHHbI MOMCK HA OCHOBHOM CTpPAHHUIIE MOXYJsS Kak 3TO OINHCAHO B
paznene 'Tlouck nHpopmanuu B cucreme' Ha cTp. 66. [y moucka TONBKO
BaIllMUX 3alliCced OTMEThTE onuur «Mou 3amucw», I IOMCKA TOJIBKO
aKTyaJbHBIX OOpaIleHUH (HOBBIX, HA3HAYCHHBIX, OXKUIAIOIIUX PELICHUS)
OTMETHTE ONIMI0 «AKTyaJIbHBIEY.
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JlOKyMEHTBI

Mopyab «/lokymMeHTbD)

Hcnonp3yiiTe NaHHBIM MOAYNb JUIsl ynpaBiieHus (aiigamu, KOTOpble MOTYT OBITh
JIOCTYIIHBI KaK BalllUM KJIMEHTaM, TaK U IMOJb30BaTEIsIM CHUCTEMbl. Tak ke JaHHbIN
MOJIyJIb MOXXET HCIOJBb30BaThCA JUIA XpaHeHus 11a0jIoHOB Haubosee 4YacTo
UCIIOJIb3YEMBIX JJOKYMEHTOB.

Cozpare
_ﬁ » Monck +

HazeaHne gokymMeHTa Hakti QUMCTHTE | P&CUMpEHHEH Nouck ?
Devictema — Beifipano:d (1-1uz1y
O= HasBaHWe q0KyMeHTa Hian dpaiina Kareropua Mogkateropna Hlata wsmeHeHna  AKTyaneH 1o OTBeTcTBeHHBI(an) Dlata coinamna 5
O <! pewenne [KPY o1 15.12.2009 Wabnoxd{2).(1).(2).doc 19.05.2011 13:48 Administrator 19.05.2011 1348

Co3oanue 0oKymenma
1. B menHto moaysns BeiOepuTe NyHKT «C0371aTh TOKYMEHT.
2. Ha nmosgBusiuetics CTpaHUuIC «I[OKYMCHTBI» 3aI10JIHUTC CJICAYIOIINEC ITOJIS:

Hms ¢aiina: ykaxxute nyTh K Gailily JOKyMeHTa Ipy HOMOIIM KHOIKU «O030p».
Ha3Banme noxymMenTa: Beenure Ha3BaHUE JJOKYMEHTA.

g » Cospate

CoxpaHnTe OTkasaTecA

OnucaHie DoKVMeHTa

IIMA fadna: * Ofs0p.. CTaTyC: AKTUEEH v
HazeaHWe aokyMeHTa: * Bepcua: * 1

THN OOKYMEHTA: v LWafnoH?: O

Hata nyfnueagum: = 29.10.2010 KaTeropua: ~
AKTyaneH oo Maakaterapua: v

QnHEaHKHe:

CEAZAHHEIR JOKYMEHT: BuitpaTh Bepeua cEAzaHHOM
A0KYMEHTA:

Bepcusi: Bribepure BepcHio T0KyMeHTA.
IIadson?: OT™MeETHTE 3Ty OIIUIO, €CJIM BBOAUMBIN (haili sBiiseTcs M1a0JI0HOM
JOKyMeHTa. bosee neranbHas Ha 9Ty TeMy OIMcaHa B pasjene 'Yka3zaHue 1adlIoHOB

ciussaust MS Word' Ha ctp. 165.

Tun nokymenTa: M3 Bellagaomiero crnucka BbIOEpUTe THUI JOKYMEHTA.
Karteropus: /13 BrImaiaroniero Crucka BEIOEPUTE KAaTETOPHIO IOKYMEHTA.
IMoakarteropusi: 113 BpITaaroniero Crucka BEIOEPUTE IMTOAKATETOPHIO JOKYMEHTA.
Crartyc: I3 BbImagaromero crucka BEIOEpUTE CTaTyC TOKYMEHTA.

JlaTa ny0JMKanMu: ¢ TOMOIIBIO KaJeHIapsl YKaKUTE ATy, KOTJa TOKYMEHT CTall
JOCTYTIEH IPYTUM TOJIb30BATENISAM
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JlOKyMEHTBI

AKTYyaJIeH 10: C MOMOIIbIO KaJIeHJapsl YKaXKUTE JIaTy, 0 KOTOPOU TIOKYMEHT He
MOTEPSET CBOEH aKTyaJIbHOCTH.

CBsI3aHHBIH JOKYMEHT: BHIOCpUTE JOKYMEHT, CBSI3aHHBIN C TEKYLIUM JIOKYMEHTOM.

Bepcml CBA3AHHOI'0 TOKYMEHTA: Ilone aBTOMATHYECKH 3aIIOJIHACTCS Bepcneﬁ
CBA3aHHOI'O JJOKYMCHTA.

Onucanmue: Beeaute KpaTKO€ OIMMMCAHUC NOKYMCHTA.

3. Haxwmure xHONKy «COXpaHUTB» JUIS COXpaHEHHs WHPOPMALUU O HOBOM OOpAaIICHUN
WIn KHONKY «OTKa3aTbCs» Uil BO3BpaTa K CIMCKY oOOpamieHuid 0e3 COXpaHEeHHUS
BBEJICHHOW MH(DOpMaIHH.

COXpaHeHHOC BJIOXKCHUE NOCTYIIHO IAJI1 CKaYWBAaHHSA B <D0pMe IMpOCMOTpa JOKYMCHTA.

Ynpaenenue nepeunem 0okymenmos

B MOAYJI€ BbI MOKETE BBINMOJHATD CJICAYIOIIHNE JeCTBUA:

e CopTHpoBKa cnHcKa 3aMuceid, U1 5TOr0 HAXMHUTE HA 3HAYOK = B 3ar0JIOBKE
COPTUPYEMOTO CTOJOIA, 11 OOpaTHOM COPTHPOBKH HAXKMHUTE HA 3HAYOK €I
pas.

e PenakTHpoBaHHMe WM YyJaajeHHe HHEPOPMANMU CPa3y 0 HECKOJIbLKUX
JAOKYMEHTAX, JJIs 9TOTO HCIIOJIb3YHTE MaHelh MAaCCOBOTO OOHOBIICHHS, KaK
9TO OMHCAHO B pasjeiiec 'MaccoBoe OOHOBJICHUE WIIM YAaJCHHUE 3aluceil’ Ha
cTp. 57.

e IIpocmorp aerajbHOi HH(POPMALKMH 0 JOKYMEHTE, 1 TONO HAKMUTE Ha
Ha3BaHUM MPEIBAPUTEIILHOTO KOHTAKTa B OOILEM CITUCKE.

e IIpocmoTp Biao:xkeHUst foKymMeHTa; MHbopmaiinio 06 0OHOBIEHUN BIOKEHUS
cMoTpuTe B pazaene 'O0HOBIEHNE BepCcUU BIIOKeHuUs' Ha cTp .164

L4 PeIlaKTI/IPOBaHI/Ie JAHHBIX, ]I 9TOT'O Haxxmute Ha KHOIIKY «HpaBI/ITL».

e JlyonmmpoBanue nHGpoOpManuu 0 JOKYMEHTe, JJIs TOT0 HAXMHTE Ha KHOTIKY
«yOmupoBate». [lyOnupoBaHue sBiseTCS YIOOHBIM CIIOCOOOM OBICTPOTO
CO3JIaHUS CXOXKUX JOKYMEHTOB, Bbl MOXeTe M3MEHHUTh NMPOAYOIUPOBAHHYIO
UH(POPMAIIHIO C IIETHI0 CO3JaHUS ONMCAHHSI HOBOM OMIMOKH.

e VYaajleHue AOKYMEHTA, U 5TOr0 HAXKMUTC Ha KHOIIKY «Y 1anuTh».

e OrtrcaexnBaHue U3MEHEHHI BBeeHHON MHGOpPMANMH, 1JI 3TOI0 HAXKMUTE
Ha KHOTMKY «IIpocMoTp XypHaia U3MeHEeHHi» B popMe IPOCMOTpa.

e Dkcnoprt 3ammceil, sl 3Toro B (opMme crnucka BbIOEpUTE HEOOXOIUMbIE
JIOKYMEHTHI U HaXMHUTE Ha KHOMKY «IDKCIOPTHpOBaTh». [lompoOHO mporecc
HKCIOPTA JAHHBIX OMHCAH B pazjelne 'DkcnopT faHHbIX' Ha cTp. 181.

e [IIpocmoTp M pelakTHpPOBaHUE CBA3AHHOH ¢ JOKYMEHTaAaMHU MHGOpPMaLUH,
JUIL 3TOTO BOCIOJIb3YiTECh cyOmaHeiasiMH, Oojee MoaApoOHYH HH(POPMAIUIO
BBl MOXKETE TIOJIYYHTh B pasjelie 'YpasieHue cyOrmaneasmMu' Ha cTp. 56.

OO0OHoOBJIeHHE BepCUU BJIOKEHUS
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JlOKyMEHTBI

Cybnanens «Vctopusi» Gopmbl mpocMoOTpa JTOKyMEHTa OTOOpa)kaeT BCE JOCTYIHbBIE BEPCUU
JIOKYMEHTA B BUJIE CITUCKA BJIOXKEHUH.

1. Jlns noGapiieHHMs HOBOM BEpPCHM HaXMHUTE Ha KHOMKY «Co34aThy», PacmoJIOKEHHYIO Ha
cyonanenu «Mcropus». Ha mnosiBuBLIeiicss crpaHuiie OyayT oTOOpa)keHbl Ha3BaHUE
JIOKYMEHTa U HOMEp IMOCJIEIHEH BEPCUH.

2. 3amnoiHUTE CIEAYIOLINE HOJIS:
Hms ¢aiina: ¢ momonipo KHOKU «O030p» yKaKUTE MyTh K (ailiry BIOKEHHS.

Bepcusi: [Tone aBTOMaTHYECKH 3aII0JIHAECTCS BEPCUEN JOKYMEHTA.

7KypHaJj u3MeHeHHii: BBeIUTE KpaTKOe onmucaHue q00aBIsieMoil BEpCHH.

3. Haxwmure Ha kHONKY «COXPaHUTB» JUIsl COXpPaHEHHs BBEJCHHON MH(pOpMaLUU; HAKMHUTE
Ha KHONKY «OTKa3aTbcs» AJ1s BO3Bpara B (OpMy IPOCMOTpa JOKYMEHTa 0€3 COXpaHeHUs
BBEJICHHOM MH(pOpManuu.

Nms ¢aitna BnoxkeHUs He MOXKET ObITh n3MeHeHo. [Tocie no6aBineHNs HOBOM BEpCUM BIOXKEHUS
cyomanens «Mcrtopusi» oTOOpakaeT 3HAYOK KOP3MHBI DPAJOM C TPEABIYIIUMH BEPCUSIMHU
BJIOKEHUs. BBl MOXKeTe BOCIOJIB30BATHCS 3THUM 3HAYKOM B ClIydae HEOOXOIUMOCTH yJalleHUs
BEpPCUU BIIOKCHMUS.

Ykazanue wmaononoe chuanua MS Word

B ™onyne «JloOKyMEHTBI» BbI MOKETe YKaszaTh ImabioHbl ciausHus Microsoft Word.
[11a6I0HBI UCTIONB3YIOTCS TPH BBHIMOJHCHUH CIMSHUS HEMOoCpeacTBeHHO w3  Sugar. Camu
1a0JIOHBI MOTYT OBITH CO3/aHbI JIMOO ¢ moMoInkio TarnHa «Sugar Plug-in for Microsoft
Wordy, 1160 ¢ moMOIIbI0 aHAIOTHYHBIX [IATMHOB CTOPOHHUX Pa3pabOTYMKOB U 100ABICHBI
K 00IIeMy CITUCKY TOKYMEHTOB.

e FEciu AOKyMEHT siBIge€TCS IIAaOJOHOM CIHSHUA, TO THI JOKyMEeHTa B (opme
nmpocMoTpa o0o3HauaeTcs kak «CiausHue.

e bosnee noapoOHas nH(pOpMaIUs O CIUSHUN HAXOAUTCS B paszzeine 'Brinonnenue
cnusiHus' Ha cTp. 154,
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IIpoexThl

Mopyab «IIpoekTbD)

Hcnonp3yiiTe TaHHBIM MOAYIb JUISl CO3JaHUS M YIPaBICHUS IPOEKTaMU Ballen

OpraHu3aiuu.

gl » Monck

+ Cospate

HazeaHne Mon sannch [ Halti OUMCTHTE | P&CWMDEHHEN NOMCK

Denctena — Breifipado:0
Fl= HasBatme = Daranavana = Data okonuanma = Cratye =

O 2 Create new plan for the annual audit 01.11.2010 31122010 YEPHOBMK

(1-1us 1)
OTtBeTcIBeHHbNI(AR) =

Administrator i

Y Kkaxaoro IIPpOCKTa €CTh OTBETCTBEHHBLIH. OOBIYHO MM SBIISETCS TOT, TO CO34a€T

IMPOCKT. HpI/I H€O6XOI[I/IMOCTI/I BbI MOXCTC CMCHHUTH OTBCTCTBCHHOI'O.

IIpumeuanue: Ilo ymMonuaHuio JaHHBIA MOJIYJb CKPBIT, AJI €r0 OTOOpaKeHUS

H606XOI[I/IMO O6paTI/ITI>C5I K aAMUHUCTPATOPY CUCTCMBI.

Co3oanue npoekma

BHYTpI/I KaXZI0ro nNpocKTa Bbl MOKETC CO3aBaTb HCOIPAHUYCHHOC KOJIMYCCTBO IMPOCKTHBIX
3aaad. B cBoro o4ucpeab C IMPOCKTOM MOKHO CBA3aTb MCPOIIPUATHUA, KOHTPAr€HThI, CACIIKHA U

oOparieHusl.
s co31aHusl MPOEKTA BHINOJHHUTE CJIeaylolee:

1. B meHio monyns BeiOepuTe MyHKT «C03/1aTh MPOEKT.

» CosgaTte

CO¥pAHWTE OTHazaTeCA

OnucaHne nNpoexTa
HazeaHue: * CTaTYC:
HaTta Havana: *

HaTa okoHYaHKA: *

OnNHCaHKE:

MpKopuTET:

YepHOBHK E"

Bricokuid v

PasHoe

OTEETCTEEHHEIR(RA): Administrator K x

2. Ha nosisuBmetics crpanuiie «I[IpoekTy 3amoaHuTe CleTyronue mos:
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IIpoexThl

Ha3panue: Brenure HazBaHue npoekTa.

Craryc: 13 Briagaroniero cnucka BploOepuTe craryc npoekra: «4epHoBuk», «Ha
paccMoTpeHun» uin «OmyOIuKoBaH».

JaTa HavaJia: c TOMOUIBIO KAJICHAAps YKAXKUTE AaTy Hayaya MpOeKTa.

I[aTa OKOHYAHHUSA: C IIOMOIIBIO KAJICHAAPA YKAXKUTE JaTy OKOHYAHHUA ITPOCKTA.

OTBeTcTBeHHbBIN(as): BBEAUTE HMS OTBETCTBEHHOro 3a mpoekT. [lo ymomyanuto
OTBETCTBEHHBIM siBiisieTech Bbl. [l Ha3HaueHUs Apyroro ImoJsib3oBaTeisl HaKMUTE Ha

KHOIIKY Y U3 TIOSIBUBIIIETOCS CITMCKA BEIOCPUTE JKEITAEMOTO TIOJTB30BATEINS.
IIpuopuret: 13 Bpimaaroiero cnycka BpIOEpUTe IPUOPUTET IMPOESKTA.

Onmucanmue: Benute KpaTKOC OIMCAHUC ITPOCKTA.

3. Haxwmure kHONKY «COXpaHUTHY» JUIsl COXPAHCHUS HWHQPOPMAIMH O TPOCKTE WIH
KHONIKY «OTKa3aThCs» NI BO3BpaTa K OCHOBHOW CTpaHMIIE MOJYJIS O€3 COXpaHEHH
BBEJICHHOW MH(DOpMaIIHH.

[Tocne coxpaHeHus MPOEKTa BBl MOXKETE CBSI3aTh C HUM JPYTUE 3allUCU IIPU TOMOLIN
COOTBETCTBYIOLIUX CyOmaHeseH.

" i ? b
H » Create new plan for the annual audit S Qevste P Como

MpaeuTE YaanuTe | | OyBnupoeate 4 2md

Onucanue npoekta
Hazeanwe: Create new plan for the annual audit Craryc,  YepHoenk
Data Hayana: 01.11.2010 MpHopuTeT,  CpegHui
[aTa okOHYaHMA:  31.12.2010

Onucanue:  The annual auditis coming up nest rmonth,

|| PasHoe

OTeETCTERHHBIACAAY,  Administrator Jata wzmenenuna;  10.09.201013:26 gna Administrator

Data cosfanuA 10.09.201013:26 AnA Administrator

# [poekTHbIe 3a0a4M

Co3faTk (1-6ns @)

Haisanne Data Havana: Hara oKOHUAHNA:

Create draft ofthe plan 01.12.2001 01.12.2001
Gather data from meetings 30.11.2001 30.11.2001
Gather data from meetings 01122001 01122001
Update draft ofthe nlan 01.12.2001 01.12.2001

Communicate with internal stakehaolders 01.12.2001 01.12.2001
Petform field studies 1o collect data 01.12.2001 01122001

A Meponpuatua

Co3haTe Fadaugy HazHaunTe BcTpedy HazHauute zE0HOK | Cozgate E-mail (0-0u30)

3AKpLITE Teua Cramye Konraxt DNata ;apepuweHna = OTBETCTBEHHEN(A)

JlJ1s1 co3a1aHusl MPOEKTHOM 32/1a4M BBINOJHUTE CJIeAYIoLee:

1. B dopme npocmoTpa npoekTa nepeiiaute k cyornanenu «lIpoekTHbie 3a1aun» U HAKMUTE
Ha KHOTIKY «Co3aaThy.
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IIpoexThl

{j » Cospatb

COX¥paHUTE OTKazaTeLA

HazeaHue: * 1D zagaum: *

Jata Havana: JaTa OKOHYAHKMA:
OTEETCTEEHHEIA(AA): Administrator

CTaTy: He HauaTa A MTRMOPHTET: BrICOKMA
Mporpece (%)

KoHTRONEHAA TOYK O

HazpaHWe NpoeKTa; Create new plan for the

Homep 2anauu: MopAgok: 1

QUEHES YTUMKMA (yac ) lMenonezoeaHMe (%) 100

OnucaHue:

IIporpecc(%): ykaxxuTe NpPOLIEHT BHIIOIHEHUSI IPOEKTHOM 3aauu.

IIpuopuTeT: U3 BBHINAAIONIETO CIIMCKA BEIOEPUTE IPUOPUTET IMTPOCKTHOM 3aa4u
KonTposibHas TOYKA: OTMETHTE 3TY ONUHUIO, €CIIU 3aBEPIIEHUE JAHHOW MPOEKTHOMN
3a7la4M CYMTAETCSA BaXKHBIM ATAIlOM B 3aBEPIIICHUHU BCETO MIPOEKTA.

Ha3Banme npoexkTa: yka)xuTe Ha3BaHHE MPOEKTA, CBA3aHHOTO C MPOEKTHOM 3a/1auei.

Onmucanmue: Benute KpaTKOC OIIMCAHUC HpOGKTHOfI 3aJa4u.

3. Haxwmure kHOTIKY «COXpaHUTBY» AJISl COXpAaHEHUS MHPOPMALIUU O TIPOSKTHOM 3a1aue WIIn
KHOMNKY «OTKa3aThCs» AJIs BO3BpaTa K IIPOEKTy 0€3 COXpaHEHUs BBEAECHHOM
uH(pOpMaLUH.

YnpasJieHue NpOeKTOM

B MOAYJ€ Bbl MO’KETE BBINNOJHATH CJICAYIOIIIUE JeCTBUA:

L4 COpTHpOBKa CIIucCKa 3annceifl, JUIA DTOr0 HAXMHUTE HA 3HAYOK = B 3aroJIOBKE
COpTUPYEMOT'O CTOJ'I6I_Ia, JJIA O6paTHOI\/’I COPTUPOBKH HAXKXMUTEC HA 3HAYUOK CIIC pas.

IMouck unopmaumu o mpoexkTe - UCnoJb3yte ba3oBelii 1 PaciivpeHHbIl TOUCK Ha
OCHOBHOM CTpaHHIle MOJYJsS TaKk Kak 3TO onucaHo B pazzaene 'Ilowck nndopmanuu B
cucreme' Ha cTp. 66. [l moucka TONBKO BalllMX 3alucedl oTMEThTe omiuoo «Mou
3aIuCh».

e PenakTtupoBaHue wid yaajeHue MHPOpManHUU CPa3y 0 HECKOJbKHX IMPOEKTAX,
JUISL 3TOTO MCTOJIB3YHTE MaHeIh MacCOBOTO OOHOBIIEHHS, KaK 3TO OMHMCAHO B pa3fene
‘MaccoBoe 0OHOBIIEHUE WU yalleHue 3anuceil’ Ha cTp. 57.

e [Ipocmorp neraibHOM MH(OPMALMHU O NMPOEKTE, JUI ITOr0 HAXKMUTE HAa Ha3BaHUHU
IIPOEKTA B CIIUCKE IIPOECKTOB.

e PenakTtupoBaHue JaHHBIX MpoekTa, g 3Toro Haxmure Ha kHONKy «IIpaBUTHY.
Bnecute HE0OX0MMMBIC U3MEHEHUS U HAXMUTE Ha KHONKY «COXpaHUTHY.
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Moayab «CoTpyTHUKH

JaHHplif MOIynb HCIONB3YeTCA s MpPOcMOTpa HHGOpPMAaMU O COTPYJHHKax Bailei
OpraHH3aIiHu.

CoTpyaHuKn = MOedate ? Nomows
fezts] Mo zanen L1 | Haitm QUHCTHTE | Pacumpentbif nouck ?

Actions — BriBipaHao (1-9us )

F= U0 Oen HomknoeTs PykoBognTEND E-mail Ten. Crarye coTpyaHnia

O ¢ Administrator . Administrator . arigd@nnorapira.ry - AKTHERH

] < Jim Brennan . WP Sales . imi@example com N B otnycke

O < Sarah Smith . Sales Manager West Jim Brennan sarah@@example corm N ARTHBEH

Bce monw3oBatenu, 1o0aBICHHBIC B CHCTEMY Yepe3 MaHelb AIMUHUCTPATOpPA, aBTOMATHYECKU
YHUCIATCS B HEM M Kak coTpyAHHKU. COTpyIHUKH, AOOABJICHHBIE B CHUCTEMY 4epe3 MOJIYIb
«CoTpyTHUKH», HE SBISIOTCS TOJB30BATCIIIMA CHCTEMBI: OHH OTOOpakaloTcs B pasjelie
«YTpaBieHue MoJIb30BaTENIAMUY MAHEIU aJIMUHUCTPUPOBAHUS, HO UM HE NMPUCBAUBACTCS JOTHUH
U TIapoJib, CIIEJIOBATEIHLHO, OHU HE MOTYT 3aperUCTPUPOBATHCSA B CHCTEME J0 TeX IOp, MOKa UM
He OyyT MPUCBOCHBI HEOOXOAUMBIC YUETHBIC TAHHBIC.

TakuM o00pa3oM, B JaHHOM MOJYJIE€ NPEJACTABICH BECh IEPEUYCHb COTPYIHHKOB Baliei
OpraHM3alIiy, BKJIIOYas COTPYIHUKOB, He paboTatomux ¢ SugarCRM.

B600 ungpopmavyuu o compyonuke

Tonpko AAMUHUCTPATOP CUCTEMBI MOXKCT I[06aBJ'I$ITI) HOBBIC 3aIlUCHU O COTPYAHHKAX. OObIUHBIE
MMOJIB30BATCIIN MOT'YT TOJIBKO ITPOCMATPUBATh UMCHOIINECCA JaHHBIC.

B cucremMHOM MeHI0 BbIOepUTE MYHKT «COTPYAHUKIY.
B Mmenro moayns BeiOepute myHKT «C034aTh COTPYIHUKAY.

BBenurte HeoOX01uMYI0 HHPOPMAIIHIO O COTPYTHUKE.

A

Haxxmute kHOmkKy «CoOXpaHMTB» ANl COXpaHEHUs HWHGPOpMAlMU O COTPYJHHUKE WIH
KHOTIKY «OTKa3aTbcs» ISl BO3BpaTa K CIUCKY COTPYJHHKOB 0€3 COXpaHEHHs BBEIEHHON
UHpOpMaLnH.

C 3anucsMu o COTPYAHMKAX Bbl MOKE€TE€ BBINIOJHATDH CJACAYIOIIHEC JeHCTBHUA:

e [louck corpyaHmuka - ucnonas3yiure ba3oBelii 1 PacupeHHBIN TOMCK HA OCHOBHOU
CTpaHMIIe MOJYJSI TaK Kak 3TO omucaHo B pasfnene 'Ilouck nHpopmanuu B cucreme’
Ha cTp. 66.

e [Ipocmorp aAerajibHON HMH(OPMAUMH O COTPYAHHMKE, JUI 3TOIO0 HAXXMHTE Ha
MMEHU COTPYAHHMKA B OOIIEM CITUCKE.

e DKcHopT 3amMceil, 175 5Toro B (hopme crnucKka BBIOEPUTE HEOOXOIUMBIC 3aIHCH U
HaXXMHUTE Ha KHOMKY «OQKcmopTupoBaTh». [loapoOHO mpoliecc sKcropTa JaHHBIX
OTKCaH B pa3zese 'DKCropT AaHHbIX' Ha cTp. 181.

e VYiaajeHue 3alUCH O COTPYAHMKeE, /JI 3TOr0 HAKMHUTE HAa KHOIKY «YIalIUTh» B
dopme mpocMoTpa.
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e OOHOBIeHHe HH(pOPMANUHM CPa3y O HECKOJbKHX COTPYAHMKAX, [JI1 HTOTO
UCTIOJIB3YHTE MaHeIb MAaCCOBOTO OOHOBJICHUS, KaK ATO OMHKCAHO B pazuene 'MaccoBoe
O0OHOBJICHHE WJIU yJaJICHUE 3anuceii’ Ha cTp. 57.
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Nmnopt naHHbIX

HNmnopT 1aHHBIX

Bbl MOkeTe UCIOIb30BaTh UMIIOPTUPOBAHUE KaK ISl JTOOABIICHUS HOBBIX JIAHHBIX,
TaK M JUIsl OOHOBJIICHHS YK€ CYHIECTBYIOIIUX JTAHHBIX. VIMIIOPTUPOBAHUE MOMKET
OBITH IPOM3BEICHO M3 Pa3IUYHBIX cHcTeM, Takux kak Salesforce.com, ACT!2005,
Microsoft Excel. B kauectBe pasznmenurens B UMIOPTHPYEMbIX (ailiax MOKET
OBITH MCIIOJIb30BaHA 3arsITast, CAMBOJI TaOYJISAIUKA WM JFOO0W JAPYro yKa3aHHBIN
BaMU CHMBOJL.

[lepen wMHOpPTHpPOBaHWEM BBl JOJDKHBI BBITPY3HTH JaHHBIE M3 CTOPOHHHUX
NPUIOKEHHUH, JKETaTeNbHO B TEKCTOBBIA (hailyl cO 3HAYEHUSIMHU, Pa3[eICHHBIMU
3ansTod (.CSV). 3areM Bbl MOXKETE€ HUCIOJb30BaTh (PYHKLHIO HUMIOPTHUPOBAHUS
COOTBETCTBYIOIIETO MOYJIS IS 3aTPY3KH IaHHBIX B CUCTEMY.

Bo3MoxkeH 5KcropT JaHHBIX B MOAYJIM CUCTEMBI U3 CICAYIOUINX MPUIIOKEHUN U U3
(haiIoB ¢ UCTIOIB30BAaHUEM CIICAYIONIUX PA3ICITUTEIICH:

e KoHTpareHTsl: 3ansTas, CAMBOJI TaOyJISILIMM, MTOJIb30BATEIbCKUI CUMBOJI;
ummnopt u3 Salesforce.com u ACT!.

e KoHTakThl: 3ansTas, CHUMBOJ TaOYJSIMU, TOJH30BATEIHCKUA CHMBOJI,
umnopt u3 Microsoft Outlook, Salesforce.com, and ACT!.

[ ] HpeIlBapI/ITeJIbHI)Ie KOHTAKTBhI, CIle.]'IKI/I, ) | Oﬁpamemm: 3arsrTas,
CHUMBOJI Ta6y.H$HII/II/I, HOJII)?,OBaTGJII)CKI/Iﬁ CHMBOIJI, I/IMHOpT n3
Salesforce.com.

° Az[pecaTLI: 3arsTasd, CHMBOJI Ta6yn5{u1/n/1, MOJIb30BATEIbCKUM CUMBOIL.

e MeponpustTusi (3BOHKHM, BCTPeYH, 321a4M U 3aMEeTKH): 3arsTasi, CHMBOJ
TaOyJISIHMH, TOJB30BATEIBCKHI CMBOIT; UMIopT u3 Salesforce.com.

Ilpumeuanue: Henb3s mMOopTHpoBath aHHbIe B o Tuna «Flex Relatey.

AJMUHHUCTPATOp CHCTEMbl TaKXXe€ MOXET BBIIOJHUTh HUMIOPT JAHHBIX O
nojip30BaTesix  Sugar W3 CIEAYIOIMX TMPWIOKEHUH u  u3  ¢ailnmoB ¢
UCIOJb30BAHUEM CIEAYIOUIMX pa3ieluTeNel: 3amsras, CUMBOJ TaOyJsnuH,
MOJIb30BaTEIbCKUI CUMBOIT;, nMmopT u3 Salesforce.com.

Onucanue npouecca umnopma

Himpxke ommcaHbl OCHOBHBIE ATallbl HMIIOPTa B CHCTEMY, a4 TaAKXKXC JOaHbl HCKOTOPBLIC
MPAKTUYICCKUEC PCKOMCHAAIIUU.

Ilar 1. U3B1eyenne T1aHHBIX.
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DKCMOPT JaHHBIX

Ilepen TeM Kak WMIIOPTHPOBATH JaHHBIE B Sugar, BBl JOJDKHBI HMX MW3BJICYb U3
COOTBETCTBYIOLIEH CHUCTEMBI. Pa3nuyHble cpencTBa CHHXPOHU3AIMH JaHHBIX (HAmpumep,
ACT!) umeroT cobcTBEHHBIE TIOCTATOYHO IHUPOKUE BOSMOKHOCTH JJIsI IKCIIOPTA TaHHBIX.

Ecmu nansple skcnoptupyrores u3 apyrux CRM-cucrem, o0paTtuTech K COOTBETCTBYIONIUM
PYKOBOJICTBAM ]ISl IOTYUYSHUS HHPOPMAIIH 00 IKCIIOPTE HEOOXOUMBIX BaM JIaHHBIX.

Ecimu HeoOX0auMO 3KCITOPTHPOBATh JaHHBIC u3 EXCel, coxpanure nannsie B popmare CSV
(3HaueHMs, pa3/eieHHbIC 3amAThIMU). s Kaxaoro Moayist Sugar morpedyercss OTaeIbHBIN
CSV-paiin. Umeiite B BUAYy, 4TO B MEPBOM CTpoKe momoOHOro ¢aitna OyayT comepikaThes
HAa3BaHMSI CTOJIOIOB.

lar 2. [ToaroroBka MMNOPTHPYEMbIX JaHHbBIX

e [IpoBeppTe HaJMuMe BCeX HEOOXOAWMBIX JAaHHBIX, opdorpadpuueckue u
CHUHTAaKCUYeCKHe OIUOKU, (hOopMaTUPOBAHUE.

e VYjpamute Bce TyOIHPYIOLIHECS 3alCH.

e Vjanmute BCe HISHTH(UKATOPHI W3 HMMIIOPTHPYEMBIX 3allMCel, MOCKOJIBKY Sugar
co3zaeT coOCTBEHHbIE HICHTU(UKATOPHI B MPOIECCe HMMIIOpTAa. SUQar HCIOJIB3yeT
nose "ID" s XpaHeHMs MAEHTH(PUKATOPOB, MOITOMY, €CIM Bbl BCE K€ XOTHUTE
COXPAHUTb 3HaYECHHUs BallIUX UJIEHTU(UKATOPOB, yOEIUTECH, YTO OHU XPAHATCS B 110JIE
C IpYIMM Ha3BaHUEM.

e Tlons "date_entered" u "date_modified" 3ape3epBHpOBaHbI CUCTEMOM, TIOITOMY, €CITH
UMIIOPTHPYEMbIC TaHHBIC COJCPXKAT MOJSl C AHAJOTMYHBIMH HA3BaHUSIMA M BaM
HEOOXOJIMMO COXPaHHTh OPHIMHAIbHBIC 3HAYCHUS JaT — CO3JaiiTe B CHCTEMeE
CIIeIMaIbHbIC TI0JIb30BATENILCKUE TIIOJII M COXpaHUTE JaHHbIe B HuX. boiee
noJpoOHas HHPOPMAIHSI O CO3/IaHUU MOJIH30BATEIBCKHUX TOJICH HAXOAMTCS B pasjene
‘JloOaBieHre MOIb30BATENbCKUX MOJIEH' Ha CTp. 252.

Ilar 3. AHa/u3 nepe4yHs moJiei

Ecmu BBl BuauTe B UMHIOpPTHpYeMOM (aiiie TOJs, OTCYTCTBYIOIIHME B CHCTEME —
co3jaiite nonb3oBarenabckue nous B Ctynuu u 106aBbTe uxX B PopMy MpocMoTpa U
®opMy pelaKkTUPOBaHHS COOTBETCTBYIOLIETO MOAyNsA. 3a Oojee MOAPOOHOIM
uHpopmanueit odpaturecs Kk paszaeny 'Hactpoiika napamerpoB ummopra' Ha ctp. 180.

Ilar 4. Belno/1HeHHe TECTOBOr0 HMIIOPTA

Coxpanute HEOONBIIYI0 YacTh HUMIIOPTUPYEMBIX JaHHBIX B Buie CSV-gaitna u
UCIIONIb3YITE NaHHBIM ¢ailn B mpolecce TecToBoro ummnopTa. [lapameTrpsl TeCTOBOTO
UMIIOPTa BBl MOJKETE€ COXPAaHUTb U HCIIOIb30BAaTh UX II03KE B IIPOLIECCE MMIIOPTA
OCTaBIICHCS 4YaCTU JNAaHHBIX. ECIM BBINOIHAETCS MMIIOPT NAHHBIX JUIsI HECKOJIBKHUX
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MOJYJIEN — BCETJja BHAYaJIe BBIOIHANTE UMIIOPT KOHTPAreHTOB, a YK€ 3aT€M UMIIOPT
KOHTAaKTOB, IIPEIBAPUTEIbHBIX KOHTAKTOB U JAPYTUX JAaHHBIX. JTO MO3BOJIUT CUCTEME
B IIPOLIECCE HMMIIOPTAa aBTOMATHYECKH CO3[aBaTh CBA3U MEXAY KOHTPAarcHTOM H
JPYTUMU 3aIUCSAMU, CBA3aHHBIMU C JaHHBIM KOHTPareHTOM.

Hlar 5. BoinoJiHeHHe UMIIOPTA JAHHBIX

Hcnonp3yiiTe mapamMeTpbl TECTOBOIO UMIIOPTA, COXpaHEHHBIE HA MPEIbIAYIIEM IIare.
Ecnu tpebyercst UMIOpTHPOBaTh OOMIBIION 00BEM TaHHBIX, COJEPKAIINX HECKOJIbKO
TBICSIY 3alHCei, peKOMEHAYeTCsl pa30UTh JaHHbIE HA HECKOJIBKO YacTeil U BHIIOJHUTH
HMMITOPT MOA3TAITHO.

JJisi *MIIOPTUPOBAHMS TAHHBIX BBINOJHHUTE CJeaylolee:
1. B menio moayns BwiOepute onuuto «mmopTt». Ha axkpane orobpazurcs nepBbii mar
HUMIIOPTA.
2. YKaXuTe OJIMH U3 CICAYIOIINUX UCTOYHUKOB TAHHBIX:

KoHTakTel » MMnopt » LUar 1: Bel&op HCTOMHHKA OAHHBIX M NapaMeTpoB HMAopTa

YKakHuTe THN HCTOYMHHKA AaHHBIX :

(%) TekcToEbIA haln c 2aNATOA B KaUBCTEE PEZLENHTENA (1)

() TekcTORIR GEHAN ¢ cHMEONOM TAEYTALKMM B KAYSCTES PEZ0enHTENA @

() TekcTOBREIA hafn ¢ ykazaHHEM CHMEOMNOM B KaYECTER DA3LENHTENA @
() Salesforce.com

{3 Microsoft Outlook
O Actl
MNapaverpsl HunopTa

(& CozgaHue 2andcel

() CoznaHue M 0fHOBNEHKME 3anMcER

TexcToBblil aiia ¢ 3anaTol B KayecTBe paszaeaurtesisi: Beibepure 3Ty omnmuro, eciu
MoJisi B UMIOPTHpYyeMoM (aiine pa3feneHbl 3anaThiMu WK (aiinm coxpaHeH B (opmare
CSV.

ITosis1 orpannyensbl cUMBOJIOM: BpiOepuTe 3Ty ONiuio, €ciau CyIIeCTBYIOT ClielUaIbHbIe
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CHUMBOJIbI, OrPaHUYUBAIOIIHNE IIOJIA C obenx CTOPOH. HpI/I OKCIIOPTE JaHHBIX U3 CUCTEMBI B
Ka4CCTBC OIrpaHNUYMBAOIINX CUMBOJIOB BBICTYIIAOT JIBOMHBIC KaBBIYKU.

W3 BhImagaromero Cnucka BEIOEPUTE OTHO U3 CIEIYIOIINX 3HAYCHUIA:

Her: Wwmnoprtupyemsiii (aili He COACPKHUT OTPaHUYMBAIOIIMX CHUMBOJIOB.
JBoiinas kaBbluka: MMmmnoptupyemblid (ailyi cOAEp>KUT BOWHBIE KaBBIYKH B
Ka4yeCTBE OrPaHMYMBAIONIMX CHMBOJIOB, Hampumep: ‘“‘abc”, “xyz”, “efg”.
OnunapHas kaBbluka: Hmnoptupyemsiii  ¢aiia  COACPKUT  OJMHAPHBIC
KaBBIUKH B KaueCTBE OrPaHHYMBAIOIMX CHMBOJIOB, Hanpumep: ‘abc’, Xyz’, ‘efg’.
Jpyroe: Hmmoptupyemsiii (aiiil CcOmEp>KUT Apyrue CUMBOJBI B KauecTBe
OrpaHUYMBAOIINX CUMBOJIOB.

TekcToBbIil ¢aiia ¢ CHMBOJIOM TaOYJISIIUM B KadyecTBe pa3aeauTesisi: Beioepure oty
OMITUIO, €CJIM TOJs B UMIIOPTHpyeMOM (aiiie pa3jesieHbl CHMBOJIOM TaOyJsAlUH U
pacmpenue daiina - txt.

TekcToBbIii (paiis ¢ yka3aHHBIM CHMBOJIOM B KauecTBe pa3aeaureis: Beidepute oty
OTILIMIO, €CJIH T0JISI B UMITOPTUPYEMOM (paiiie pa3ieseHsl JJIOOBIMU IPYTUMU CUMBOJIAMH.

Salesforce.com: Beibepute 3Ty OMNIUIO, €CIIM JaHHBIC HEOOXOMMO SKCIOPTUPOBATH M3
0asbl manHabix Salesforce.com.

IIpumeuanue: 1D 3anuceit b/] Salesforce uyBcTBUTENBHBI K peructpy. Takum
obpaszom, 3ammcu, uMmewmme cxoxue I[D, HO 3amMcaHHbIE B Pa3IMYHBIX
peructpax paccmatpuBatorcsi bl Salesforce xak ynukampable. OqHaKo 0a3bl
naHHbiXx MySQL u MS SQL pacno3HatoT mogoOHble MIEHTHU(UKATOPBI KAk
nyOonupyromuecss M 4acTh 3amuced ¢ MOJOOHBIMH MJEHTH(UKATOpaMH He
OyIeT UMIIOPTHPOBAHA.

Act!2005: Bribepute 3Ty Ommmio, eciau AaHHBIE HEOOXOIMMO SKCIIOPTHPOBATH M3 0a3bl
nmaugbeix Act! 2005.

Microsoft Outlook: Dta omius 1ocTymHA TONIBKO MPU UMIIOPTHPOBAHMH KOHTAKTOB.

3. B mapamerpax umnopTta BeiOepuTe:

Co3nanue 3anuceii: BeiOepure 3Ty omuuio A co3JaHMs HOBBIX 3amuceid. Eciu
UMIOPTUPYEMBbIH  Gaitn  comepxur 3amucu ¢ ujaeHtudukaropom (ID), yxe
MMEIOIIMMCS] B CHCTEME M BBl HE COMOCTABUIM MMIIOPTHPYEMbIE UACHTU(DUKATOPHI C
UACHTU(DUKATOPAMHU TI0JIEH CHUCTEMBI, TO HOBBIE 3alUCH OYAYT YCIEIIHO CO3/aHBI.
Ecnu Bel Ha 3 mare macrepa CONOCTaBUIM HMMIIOPTHPYEMbIE HACHTU(DHUKATOPHI C
UACHTU(DUKATOPAMU TI0JIEH CUCTEMBI, TO UMIOPT HE OyneT BhIMONHEH. [l Kax1oi
3aluCcH, cojepkaled ayonupyrouuiics uaeHTHudUKaTop, OyAeT  BBIBEACHO
coobmienue: «ID yxe cymiectByer B Tabnuie».

Co3nanue u o0HOBJIeHUe 3amuceii: Beibepute 3Ty onuuio st CO3/1aHUS HOBBIX M
OOHOBJIEHHS CyllecTByromux 3anuced. Jlns oOHoBieHus 3amuceil ¢aitn ummnopra
JIOJDKEH CO/IeP’KaTh COOTBETCTBYIOIINE UIEHTU(PHKATOPHI.

4. Haxmure Ha KHOTIKY «/lanbIie» 1 mepexoay Ko 2 mary UMIopTa:
3arpyxaemblid (haitsl COAEPKUT AaHHBIC JUIsI UMIOpPTA. B 3aBUCUMOCTH OT MCTOYHHKA
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JAaHHBIX OYyIyT TOKa3aHbl pa3audHbIe cooOmeHus. Hike mokasaHo cooOlieHue mpu
UMIIOPTE TEKCTOBOTO (hailyia, CoAepIKaIlero 3ansiThle B KAUeCTBE pa3aeauTes.

Wmnoprt War 2; 3arpyska ¢ainna MMnopTa

MHOMME NPUNOXEHWA MMEKT BEO3MO¥HOCTE 3KCNOPTHROBATE OaHHbIe B TEKCTOELIR (hain co 3HaYeHHA MM, Da3aeneHHbIMH 3anATon {.csv) nogobHeim obpazom:
1. 3anyck NpUNoXeHuA W oTKPLITHE (alina ¢ AaHHBIMK

2. Beifop onumn meH COXPAHNTE KaK... MMM SKCMOopT...

3. CoxpaHeHue daina e fopmare CSV UNW 3HAYeHHA, pa3feneHHbIE 3aNATOR

BriGop (aina:

I Ogzop...

MMeeT 3aronoekm:

Haxwmurte Ha kHOnKy «O030p» U BEIOEPUTE UMIIOPTHPYEMBIH (haii.

OTMeTbTE COOTBCTCTBYIOIYIO OIIUIO, €CJIN (1)3.171.]'[ nMeeT 3arojiopku. Kak ImpaBujio,
3aroJIOBKH COACPKAT Ha3BaHUA ITOJICHA.

7. HaxmuTe Ha KHOTIKY «/lanmbiiey» s mepexoay K 3 mary uMnopra:

Ha mnosBuBmIClics cTpaHulle HEOOXOIMMO COIMOCTAaBUTH IMOJS CHUCTEMBI C TMOJSIMU
UMIopTupyemoro aiina.

[lepBasi KOJOHKAa CONEPKUT BBIMAJAIONINA CHOUCOK Toned moxyns Sugar. Cuctema
HaxOJUT BO3MOJKHBIE COOTBETCTBUSI HAa3BAaHUU MOJIEW CHCTEMbl MU Ha3BAaHUU 3ar0JIOBKOB
UMIopTupyemMoro Qaiiia 1 aBTOMaTHYECKd OTOOpakaeT HEOOXOAMMBIE TOJS B MEPBOM
kojoHke. [Ipu HEOOXOAMMOCTH BBl MOXKET W3MEHUTh MMEIOIIUECS COOTBETCTBUS WIIH
n00aBUTh HOBbIE. J[Nsl ymaneHuss COOTBETCTBHSI W3 BBIMAJAIONIETO CIMCKAa BBIOEpHUTE
3HaueHHe «-- He uMmopTupoBaTh 3TO MOJIE --».

Btopass konoHKa COAEpKUT 3arojOBOK TOJIA WMIOpPTHpyemoro daiina (eciu Obuia
oTMeueHa omnus «/IMeeT 3arooBKN»).

TpeTbst KOJNIOHKa COAEPKUT 3HAYCHHME [0 YMOJYaHMIO, KOTOpoe OyneT A00aBieHO B
CUCTEMY, €CJIM MUMIOPTHPYEMbIN (aiil He CONEp>KUT 3HAUEHHUS JJIS YKa3aHHOTO MOJIS.
Hanpumep, npu uMnopTe JaHHBIX O KOHTPareHTax Bbl MOKETE yKa3aTh CTaHIAPTHBIN THII
KOHTpareHTa, BbIOpaB 1oiie « Tum» B IepBoOi KOJIOHKE U BbIOpaB U3 BHINAIAIONIET0 CIIUCKA
HEOOXOAUMBIN TUIT KOHTPAreHTa B TPEThel KOJIOHKE.

quBepTaH KOJIOHKa COACPIKUT NNEPBOC 3HAYCHHUE OIS UMIIOPTUPYEMOT'O (I)aﬁna.
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Koutakter » Mwmnopt ®» Uar 3: Moareepxaexsue u umnopt
nans,
B crincke exGEpHTE NONF, KOTOPWE A0MEHE SHTE WMNOPTMPOEEHS B CHCTEMY.
Mo oKoHuaHIM HaXMMTE KHenky Hauars wnopr.
MonA Gasbl gaHHbx 2 CTpoka saronoskos '+ 3HaueHme no ymonyaxmto 2 Crpoka1 2
— He MMNopTHPOBAETE 3TO NoNe — |% 2010-03-21 02:01:58
HobasnTe none CEpBITE AONCMHUTENEHEIE NAPAMET Phl CoxpaHnTs CXEMY MMNOPTA Kak )
MapameTpsl nMNopTMpyenoro taina ‘2 MNposepbTe BoiGpaHHbIE MHOEKCHI HA 4YNE NoBTOo T
Kogupoera UTF-8 v cnonbayemble HHAEKCH Hencnonbsyemble HHAEKCHI:
$opMaT AaThl 23-12-2006 % T 1) Pamunua, KMima
+ Damunua
DOpMAT BREMEHN: 23:00 N PyroEoanTens (D), Gamunn
YacoBoil noAc: AfricalAbidjan(GMT=0) - Pyrosogurens (D)
Kopg, OTBETCTEEHHbI(aR )
BanwTa Russian Roubles : RUR w OTBETCTEERHLI(ER)
E-mail
3ravawme uupsl BanoThl 2% Lpyroii E-mail
Mpumep:
CHMBON pasAenuTena paspagos
CHMBON JECATHYHOND PESAENHTENR
DOpMaT MMEHN N0 YMONYaHUID =1l
"s" Mpueememsaue, T Mua, 1™ @amunug
Mpumep:

8. Jlnsa nobGaBieHHs HOBOTO COOTBETCTBHUSL BOCHOJb3yHTECh KHONKOM «Jl00aBUTH moje»,
HaxoJsIlelics B HIDKHEH YacTu mepBoro crosnbua. 13 Belmagaromiero crucka
BbIOEpUTE HEoOXoAumoe Tmosie 0a3bl JaHHBIX U (IPU HEOOXOAUMOCTH) YKaXHUTE
3HaueHUe MO0 yMmoiuaHuto. s ynaneHus J00aBIEHHOTO MOJsl BOCHOJB3YHTECH
KHONKON «Y AaJUTh MOJIEY.

9. Ilpu perynasipHOM HCHOJB30BAHUM AaHAJOTHYHOW CXEMBI HMIIOPTa BBl MOXKETE
COXPAHMUTBH TEKYLIME NapaMeTpsl sl UCIIOJIB30BaHU UX B AalbHenneM. s sToro B
nosie «COXpaHUTh CXEMy MMIIOpPTa Kak», pacloJOXEHHOr0 B HUXKHEM YacTu
CTpaHMIIbI, BEIUTE HeoOXoaumoe Ha3BaHHE cxeMbl. COXpaHEHHBIE CXeMbl OyayT
JIOCTYTIHBI Ha TIEPBOM IlIare UMIIOPTA.

10. lns n3MeHeHUs: perMOHANIbHBIX TapaMeTPOB WIIM KOAMPOBKH UMITOPTHPYEeMOro (aiiina
BOCIOJIb3YHTECH KHOITKOM «IToka3atp JTOTIOJTHUTEIIbHBIE mapameTpsD,
pPacrlojOKEHHOW B HW)KHEM 4YacTH CTpaHULbl.  JlONOJHUTENBHBIE NapaMeTpbl
0TOOpaXkaroT CTaHJAPTHbIE 3HAUEHUS, YKa3aHHbIE Ha CTPaHMIIE HACTPOEK TEKYILEro
10JIB30BATEI.

11. Inss npoBepku JyONMPYIOIIMXCS 3HAUYEHUM TaKK€ BOCIHOJB3YHTECh KHOIKOM
«Iloka3arb NONOIHUTENBHBIE MapaMeTpb». I MPOBEPKH NEPEMECTUTE KEIacMble
uHAekcel u3 cnucka «Heucnonsdyemble HHIEKCh» B cnucok «Vcmonb3yemble
UHJIEKCBI» C TOMOIIbI0 3Hauka 4. VYKazaHHbIC WHIEKCHI OYIyT MPOBEPSTHCS B
nporecce uMmmopra. Ilpu coBnageHnn 3Ha4€HHI CYIIECTBYIOIIEH U MUMIIOPTUPYEMOM
3allUCH Takas 3amuch OyleT CUMTaThCs NyOiIMKaToM M He OyJeT MMIOPTHpOBaHa B
CUCTEMY.

JUiist yianeHus HHJEKCa U3 CIIHCKA BOCMOJb3yiTech 3Ha4koM P. C moMoIpio ctpenok #
¥ BBl MOXKETE U3MEHUTh MOPSIO0K UHIEKCOB, B KOTOPOM OHHU OYyAYT MpOCMaTpUBATHCS
11 OOHApY>KEHHsI TyOJIMKATOB.

12. Haxxmute Ha KHOTIKY «HadaTh HMITOPT /7151 BBITOTHEHHS TIPOIIECcCa HMITOPTA.

CTpaHI/IIIa pe?)y.]'H)TaTOB I/IMHOpTa ITIOKA3bhIBAC€T CIIMCOK I/IMHOpTI/IpOBaHHI)IX BaHI/ICGI\/’I )41
coobmaer 00 o00mmeM KOJMHYECTBE YCHEIIHO HMMIOPTHPOBAHHBIX M MPOIYIIEHHBIX
3aIMcen.
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MmMnopT PeaynkTatel

["oToBO:
1077 3anncei yCnelWwHo co3gaHsl

OTMEHWTE pesyneTaThl MMNoOPTHUPOBIHWA MrMnopTupoBeaTe eWwé 2aBepWUTE MMOOPT

“MHDPTHPDBEHHI:IE JHa4YeHHA: KDHTPETEHTI:I

HaseaHWe KOHTpareHTa = Fopog =

156 SugarsoapComman.SugarltemSelector - FindTreeMode parent

Eciu uMnopT ObUT BBIMOJIHEH YaCTUYHO WIIM OKOHYHJICS HEYAAuyHO, TO OYAyT OTOOpakeHO
clenyruee:

UmnopT PesynbTaThl

[oToBO:

1 JanKcK Npony WEHE! M3-33 EOSHIE LR awmbki

JAMYIMTE COWCOK oWwrBoK

JamyEMTE SENMCKH, KOTOREIE HE MOMNYT BEITE MMOORTHEOOE SHEL.

OTHEHMTE PESYIETATE! MEANOETHPOEAHWA | MMNopTHpoEaTE eWwé | 33BEpWMTE WMNOET

BEI MOkeTe Ha)kaTh Ha CCBHUIKH IJI IPpOCMOTpa HE UMITOPTUPOBAHHBIX SaHI/ICGfI, a TaKXeE
AJIg IIPOCMOTpPa COO6H.ICHPII>1 O BOBHUKIIHX B IMPOLCCCEC UMITIOPTa OIIMOKAX.

Bam Oyzmer mnpemnoxkeHo 3arpy3uTh ¢aiin B ¢opmare CSV, coxepxaummii He
UMIIOPTHPOBAaHHBIE 3amiCH. BBl MOXXeTe WCIPaBUTh HWMEIOMIMECS OMHMOKH W
UMIIOPTUPOBATH JIAHHBIE B CUCTEMY.

13. Ecnmu BBl HE XOTHUTE COXpPAHMUTh PE3YyNbTaThl UMIOpPTAa B CHCTEME — HaXMHTE Ha
KHONIKY «OTMEHHUTh pe3yabTaThl uUMmnopTa». llociae sToro pesynapTaThl UMMIOPTa
YIQIAIOTCA U3 CUCTEMbl U Bbl MOXKETE JIMOO BHOBB IOMBITATHCS MUMIIOPTUPOBATH
3anMcy, HaxaB Ha KHOIKY «llompoOoBaTh emie pas», 1100 BEPHYThCS K OCHOBHOMY
MOJYJIIO.

14. Ecnmu BBl XOTUTE 3allyCTUTh MacTep HMIOpTa eme pa3 — HaxMuTe Ha KHOIKY
«MIMnopTrpoBaTh €miem.

15. JInst BO3BpaTa K OCHOBHOMY MOJIYJTIO HAKMUTE Ha KHOIIKY «3aBEepIIUTh UMITOPTY.

NMnopT KOHTpPareHToB

Kak mpaBwio, mpW HMIIOpPTE JaHHBIX O KOHTpareHrax u3 japyroid cucreMbl CRM,
MPUIOKEHUE «IIOHUMAET» pasHully mexay 3anucsiMmu «Konrakt» u «KoHTpareHT» - ¢
OJIHUM KOHTPAreHTOM CBSI3aHO HECKOJIBKO KOHTAaKTOB, KaXIbli M3 KOTOPBIX COJEPIKUT
CBOU YHUKAJIbHbIE JJAHHBIEC — U IIPEJOCTABIIAECT TAHHBIE UMEHHO O KOHTPAreHTAaXx.

SugarCRM CE - 6.2 — PykoBOJCTBO NOJIB30BATENSI U aIMUHUCTPATOpPA 177



DKCMOPT JaHHBIX

OpnHako, TIPU UCIIOJIB30BAaHWU TMPOCTBIX MEHEIDKEPOB KOHTAKTOB (Hampumep, Microsoft
Outlook), y Bac ecTb BO3MOXHOCTH 3KCIIOPTHPOBATH TOJNHKO JAaHHBIE O KOHTaKTax. 3a
6osee moapobHo nHpopmarmeir oopaturech K pazaeny 'Mmmopt kontakToB' Ha cTp. 179.

B mpouecce ummopra KOHTpPareHTOB, KOHTAaKTOB M CJEJIOK BBl MOXETE CBS3bIBATH
UMIIOPTUPYEMbIE 3allUCH C JPYTMMU KOHTpareHTaMu, HO UMEHTe B BHIY, UTO
COOTBETCTBYIOIINE KOHTPATCHTHI IOJDKHBI OBITH 3apaHee CO3JJaHbl B CUCTEME.

IIpumeyanue: Eciy Bl UMIIOPTUPYETE JAHHBIC B I10JIb30BATEIBLCKUI MOAYIIb,
KOTOPBIN MO3BOJISIET YCTAHABIMBATDL CBSA3b C KOHTPAr€HTOM, yIOCTOBEPHTECH,
YTO COOTBETCTBYIOIIME KOHTPAreHTHl YK€ IPUCYTCTBYET B CUCTEME WM
CO3JaliTe MX 3apaHee, N0 IIpolecca HMMIIOPTAa; B 3TOM Cily4ae IIOJIA
COOTBETCTBYIOLLIETO KOHTpareHta OyAyT aBTOMAaTHYECKHU 3alOJHATHCA B
IIPOLECCE UMITOPTA.

I[.]Iﬂ HMIIOPTA KOHTPAarcHTa BbIINOJHUTE CIeayrouiee:

Ecnu BBl UMIIOpTUpPYETE AaHHBIE O KOHTpareHTax u3 apyroit cuctemsl CRM — cpazy
[IEPEXO/IUTE K MYHKTY 4.

Ecnu BBI 3KCTIOpTHPYETE KOHTAKTHBIC JAHHBIC U3 BHEITHETO MPHIIOKEHHS (HaIpuMep,
Microsoft Outlook) 1 XOTHTE UX UMIOPTUPOBAThH B CUCTEMY B KaUECTBE JAHHBIX O
KOHTPAreHTax — BBIMOJIHUTE CIIeTyIoNIee:

1. Jomnyctum, aiin ¢ JTaHHBIMU O KOHTaKTax Ha3biBaeTcss Contacts.csv. CoxpaHute ero
KOTIMIO 1T0J1 UMeHeM ACCOoUNts.Csv.
2. OrTkpoiite ¢aiin Accounts.csv B Excel u oTcoptupyiite ero mo KoJoHKe, CoaeprKaIiei

Ha3BaHMs KOMITaHUM.

[Ipy npocmoTpe OTCOPTHUPOBAHHBIX JAHHBIX, BBl MOXETE€ YBUAETb 3aINCH,
COJIepiKalllie OJMHAKOBBIE HA3BAaHUS KOMIIAHWM, €CIIM B CIIUCKE IPUCYTCTBYIOT
KOHTaKThl, paboTaroliue B OJHON KoMIaHuu. YTOOBI NMPU HUMIIOPTE B CUCTEMY HE
MOTIaJIM HECKOJIBKO 3amuceil 00 0JTHOM M TOM e KOMIIaHUM (B TEPMUHOJIOTMM Sugar -
00 O/IHOM U TOM >K€ KOHTpareHTe), BaM HEOOXOAMMO yAaJIUTh Bce AyOnupyomuecs
KOHTAKTHbIE 3allUCM U OCTaBUTb TOJBKO Ty KOHTaKTHYIO 3allUCh, B KOTOpOH
cojiepkaTcsi HauboJiee MOJIHbIE JaHHBIE O KOMITAHWU (KOHTPareHTe).

Taxke oOpaTuTe BHUMaHHE HA pa3IMYHbIC BapUAHTHI HANIMCAHUS OJTHOTO U TOTO XKeE
HA3BaHMS KOMITAHUU (KaK MPaBUJIO ATO OMEYaTKH Mpu Boje uHdpopmaiun). [Togo6HbIe
TyONUKaThl TaK)KEe JTOJDKHBI OBITH yNIaJI€HBI, T.0. B PE3yJIbTAaTe JOJKHA OCTAThCA O/JTHA
3anucek, conepxaiias KOPPEKTHOE na3Banue koMmanuu (KOHTpareHTa).

3. Coxpanure daiin Excel B popmare CSV (paznenutenu - 3amsrhbie).

4. B mento moayns «KoHTpareHTbl» BbIOEpUTE ONMIIKI0 «IMITIOPT KOHTPAreHTOBY U
clenyiTe Imaram, ONMCaHHBIM B MacTepe uMmnopra. 3a Gosee noapooHoi nHpopMarmeit
oOparutech K pazzaeny 'Mmnopt ganHbix' Ha cTp. 171.
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Ilocne HMIIOPTA KOHTPAr€cHTOB Bbl MOXKCETC NPUCTYIIUTh K UMIIOPTY KOHTAKTOB.

I/IMHOPT KOHTAKTOB

[Ipu uMmopre 3amuceil KOHTAKTOB, B KOTOPBIX OTCYTCTBYET MH(pOpMAIUs O KOMIIAHUH,
nosie «KoHTpareHT» octaerca mycTbiM. Takke OyayT IyCThl BC€ MOJS, COAEpkKallue
KOHTaKTHYI0 HMH(pOpMAIMIO OpraHu3anuu (TOJbKO eciau 3Ta uHpopmainus He Oyxaer
yKa3aHa SIBHO IPU UMIOPTE KOHTaKTa). TakuM o0pa3oM, BCIO KOHTAKTHYIO MH(DOPMAIIUIO
BaM IMpuaeTcs J00aBUTh TMO3XKEe BpPYyUHYI. YTOOBI 3TOro HE MPOUCXOAUIIO,
PEKOMEHIYETCsl BHayalle MMIIOPTHUPOBAaTh [aHHbIE O KOHTPAareHTax, a YKe 3aTeM
MMIIOPTUPOBATh JIaHHbIE O KOHTakTax. B 3Tom ciyyae Bcs KOHTakTHas HH(opmaius,
UMIIOPTUPOBAaHHAsE C KOHTpAareHTaMu, OyAeT J00aBieHa B COOTBETCTBYIOLIME OIS
KOHTAaKTOB.

3KCHOpT KOHTAKTOB U3 MECHE/I’)KEPA KOHTAKTOB

3neck omucan npotece 3kcrnopra u3 Outlook 2003. B npyrux aHaJOrH4YHbBIX CHCTEMax
HPOIIECC IKCIIOPTA YCTPOCH CXOKHM 00Pa3oM.

1. B menio «®aiin» BeiOepuTe MyHKT «MIIOPT 1 3KCHopT...». Ha 3kpaHe nosBurcs

MacTep UMIIOPTA U SKCIOPTA.

BriOepure myHKT «OKcnopT B Gaida» 1 HAKMUTE Ha KHOMKY «Jlanee».

3. BsiOepure myHKT «3HaueHwus, paszaeicHHble 3amateiMu (WINdOWS)» U HaxMmuTe Ha
KHOTKY «Jlaneey.

4. BeiOepute sKcropTHpyeMyro mHanky (Kak mpaBuwio, 3To mnanka «KoHTakTe») u
HaXXMHTE Ha KHONKY «/Jlameey.

5. Haxmurte Ha kHonky «O030p», yKaxkure manky W ums (aiina, KOTopblii Oyner
COJIEP’KaTh JIAHHBIE DKCIIOPTA U HAXKMUTE Ha KHOMKY «/lanee».

6. Jlnsg moaTBepKACHHS BAaUX JIEHCTBUN HAXMUTE Ha KHOMKY «l'oToBOY». /[lis ToroO.
UYroObl yOenuThCsl, 4TO AaHHBIE OBUTM YCIENIHO SKCIOPTHPOBAHBI, BBl MOXKETE
OTKPBITh U MPOCMOTPeTh co3nanHbii CSV-daiin B Microsoft Excel wmu mo6om
TEKCTOBOM pelakTope. Temepb Bbl MOXKETE MPUCTYNaTh K MUMIIOPTY KOHTaKTOB Kak
3TO omKcaHo B pazneine Mmnoprt nanusix' Ha cTp. 171.

n

B npomecce wummnopra yOeaurech B KOPPEKTHOM  COMNOCTAaBJICHHUHM  MOJEH
UMIopTupyemMoro Qaina ¢ moyismMu cucteMmbl. [Ipu mmmnopre aanHbix u3 Outlook
oco0eHHOE BHMMaHHE 00paTtuTe Ha comocraBieHue mnoneit «Kommnanus» (B Outlook) u
«KonTparenTsl» B Sugar. DTo KpaifHe BaKHO ISl CBSI3bIBAHUS KOHTAKTOB C HY)XHBIM
KOHTPAreHTOM.

NMmnopT 3HaYeHU i BHINAJAIINX CIIUCKOB

JIyst yCcTIenmHoro UMIopTa 3HAYEHHUH BBIMIAIAONINX CIHCKOB YOEIUTECh, U4TO (Dailyi uMmopTa
COJICP’KUT 3HAYeHHMs] M3 0a3bl JAHHBIX, a HE OTOOpakaemble 3HaueHUs. g momydeHus
3Ha4YEeHHUI 13 0a3bl TaHHBIX BBl MOXKETE MPOCMOTPETh COOTBETCTBYOIIYIO YacTh HTML-kona
BBINTAAIONIEr0 CIucKa. JIJIsi 3TOro BBIACIUTE MBIIIKOM HEOOXOAUMBIN BBITAIAIONIUNA CIIMCOK
(>kemaTenpbHO C YAaCThIO PACTONOKEHHBIX PAZOM JAPYTUX SJIEMEHTOB BEO-CTpaHUIIBI) U U3
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KOHTEKCTHOTO MEHIO BbIOepUTe MYHKT «ICXOAHBIN KO BBIIETICHHOTO (hparMeHTa.

Hacmpoiitka napamempoe umnopma

[Ipu uMmopTe HEOOXOIUMO COMOCTABUTh UMIIOPTUPYEMbBIC TIOJIS U OIS, CYIIECTBYIOIINE
B 0a3ze MaHHBIX cHcTeMbl. Hampumep, npu uMmopre UMEHU U (paMHUIUU KOHTAKTa, TOJIS
JUTSL 9TUX JTAaHHBIX YK€ JIOJDKHBI CYIIECTBOBaTh B cucTeMe. Eciau momoOHBIX mojiel He
CYIIECTBYET, TO OHHM JOJDKHBI OBITH CO3/MaHbl B 0a3e maHHbIX cuctembl 1O Hagana
HAMIIOPTA TAHHBIX.

Ha mnocineaHeM miare HacTpOMKH JOCTYNHBI JONOJIHUTENbHbIE IapaMeTpbl HMIIOpPTA.
CrangapTHble 3HA4E€HMs 3THUX IAPAMETPOB YCTAHABIMBAKOTCS HA CTAHULE HACTPOEK
TEKYILEro Nojb30Bareis. YOeauTech, YTO NpeiaraéMble JOMOIHUTENIbHbIE TapaMeTphl,
TakHle Kak KOJUPOBKa, (hopMaT JaThl U BpEMEHU COOTBETCTBYIOT TPEOOBAHUAM U €CIIU ITO
HEe TaK — IOMeHsHTe ux Ha HeoOxoaumble. Hampumep, eciu B cucTeMe HCIOJb3YETCs
crangaptHas koaupoBka UTF-8, a B wmmmoprupyemom daiine — CP1251, 10 B

JOINOJHUTCIIbHBIX IMapaMCTpax HCO6XOI[I/IMO CMCHUTDb CTAHAAPTHOC 3HAYCHUC KOJUPOBKHU
na CP1251.

MexaHu3M aBTOMATHYECKOM TEPEKOJUPOBKH TO3BOJIICT HMIIOPTHPOBATH  (hail,
CO3JaHHBII B KOJIMPOBKE, OTIMYHOM OT KOJMPOBKH, HCIIOJIb3yeMOW B cucreme. B
Mpolecce HWMIIOpTa BaM JIMIIb HEOOXOIMMO yKa3aTh KOPPEKTHYIO KOIUPOBKY
MMIIOPTUPYEMBIX JAHHBIX.

Bbl MOXeTe COXpaHUTh HACTPOCHHYIO CXEMY MMIIOpTa JJIsl MCIIOJIb30BaHUS B OyAyILEM.
CoxpaHeHHasi cxema OyzeT JOCTyIHA Ha MEPBOM IIare HacTpOHKKU UMIiopTa. Bel Takxke
MOJKETe OMyOJIIMKOBaTh COXPAaHEHHYIO CXEMY, B 3TOM CiIy4ae OHa OyJeT JOCTYIHa BCEM
MI0JIB30BATENSIM CUCTEMBI. B mporecce uMmnopra Bbl MOKETE yKa3aTh OTBETCTBEHHOTO 3a
CO3/1aBacMbI€ 3aIUCH.

anaB.JIelme COXpPaHCHHBIMH CXEMaMHU UMIIOPTAa

e IlpuMeHUTH COXpaHEHHbIE paHEe CXEMbl MMIIOpTa Bbl MoXkeTe Ha | miare
UMIIOPTUPOBaHUA, BbIOpaB B moapazaene «Moum CcXeMbl UMIOPTa»
HEOOXOUMYIO CXEMY.

e Jlna omyOJMKOBAaHMS CXEMbl HMIIOpPTa BBl MOXETE€ HaXXaTb Ha KHOIKY
«OnybnukoBaTh cxeMy» Ha 1 mare UMnopTupoBaHus (cxema OyzaeT TOCTyIHa
BCEM I10JIb30BaTeNsAM). 1t OTMEHBI MyOIMKAIIMM CXEMBI UMIIOPTA HAXKMUTE Ha
KHOINKY «OTMEHUTH MyOIUKAIHIO.

e Jlna ypameHus CXE€Mbl MMIIOpPTa Bbl MOJKETE Ha)KaTh HA KHOIKY «Y IalUTh

CXCMY» Ha 1 mare HMIIOPTHPOBAHUS.
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DKCMOPT JaHHBIX

IKCIOPT JAHHBIX

Bbl MoxeTe aKCITOpTHpPOBATh 3anucu cucTeMbl B (aiibl hopmata CSV u 3aTeM HCIOIB30BaTh
Microsoft Excel, Notepad wnu npyrue TEKCTOBBIE PEIAKTOPBI Ui HMPOCMOTpPa MONIYYSHHBIX
¢aitnoB. Bel MOXeTe 3KCIIOPTUPOBATh BBIOpAHHBIC 3alMCHM HA CTPAHUIE, BCE 3allUCH Ha

CTpaHUIIC UJIK BCC 3allMCHU TCKYLICTO MOAYJIA.

Yactp (haitna, IKCIOpTHPOBaHHOTO W3 Moaynsi «KoHTpareHTh» W OTKpbeiToro B EXcel,

NOKa3aHa HIKe. B mepBoil cpoke OTOOpakeHBI 3aroJiOBKH,
unentuukarop 3amucu (ID).

BKJIrO4as YHI/IKaJ'IBHHﬁ
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IIpumeyanue:

IIpu skcnopre 3HaYeHUH BIAJAIOIIUX CIHCKOB CHCTEMA

skcrioptupyet ID, cBs3aHHBIE CO 3HAaYCHHWEM B 0a3e JaHHBIX, a HE C BUIUMBIMH

3HA4YCHUSMMU.

JIJIH IKCIMMOPTUPOBAHUA JAHHBIX BBIIMOJHUTE CJICAYIOLIECE:

3anucu (MCHonb3yiTe (PIakok cieBa OT KaKIoMi 3aIHiCH)

2. U3 mento «/lelicTBus» BoIOEpUTE MYHKT «DKCIIOPTUPOBATDY.

Jlj1s 5KCIOPTUPOBAHUS OTAENBHBIX 3alMCe B popMe CIUCKA MOJYJIE OTMEThTE HEOOXOIUMBbIe

Jlis sKemopTa BCEX 3allMCEed Ha CTPaHULE WIM BCEX 3alUCEH TEKYIIEro MOAYJIA HaXMUTE HA
3HAYOK ~, paCHOJIOKEHHBIN B BEpXHEM JIEBOM YIJIy CIIMCKA, U BBIOEPUTE OJIMH U3 TYHKTOB:

Texymas crpaHuua; SKCIOPT BCEX 3aMucell Ha TEKYIIeH CTpaHUIIE.

Bce 3anucu: 5KkCnopTt Bcex 3anucel TEKYIIEro MOIYJIs.

I:lv KoHTpareHt = Fopos, =
Tekywan cTpaHMug (207 up Inc. Alabama LISA
Bce sanmeum (500 Kansas City =T
OTMEHATE BbICOp San Francisco USA
| | Hammer Group Inc St Petershburg LISA
| < Imternational Art Inc Santa Fe LISA

PacHEeTHRIN agpec - cTpaHa = Ten. =

{603) B05-0298
112y 145-2202
[299) 148-1210
[479) 927-8767
(452) T30-0428

Ilocne HaxkaTus Ha KHOIIKY <<9KCHOpTI/IpOBaTB» MOSABUTCA OKHO 3arpy3Ku (I)al”ma B (I)OpMaTe

CSV.

3. Coxpanure (aiin Ha JTOKATBHBINA JAUCK MM OTKPOHTE €r0 B aCCOIMMPOBAHHOM IPHIIOKEHHH.
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AJMUHUCTPUPOBAHNUE CUCTEMBI

AnmunuctpupoBanue SugarCRM

JlaHHBI pa3zen  ONMCBHIBAET MApaMETphbl, IO3BOJSAIOIIME  AJIMHUHUCTPATOPY
HACTpPauBaTh CUCTEMY COTJIACHO TPEOOBAHUSAM OpraHU3aIUH.

I'aBa BKJTIOUAET B ce0s1 CIEMYIONMINE Pa3/Ieibl:

'HacTpolika OCHOBHBIX TTapaMeTpOB CUCTEMBI' Ha cTp. 182.
e 'Tlonmb3oBatenu' Ha cTp. 184.

Tlonnepxka' Ha cTp. 197.

'‘Cucrema’ Ha ctp. 198.

'AIMUHHCTPHPOBAHNE JICKTPOHHOM MOYTHI' Ha CTp. 227.
WuctpymenTapuii pazpadorunka' Ha cTp. 238.
‘Yrpasnenue BepcusiMu' Ha cTp. 282.

‘YrpaBrieHue rnepeyHeM COTpyAHUKOB' Ha cTp. 282.
'‘HacTpoiika TOTOTHUTENBHBIX TTapaMeTpoB' Ha cTp. 287.

[Tosb30BaTenb MOKET UMETh JTMOO OOBIYHBIN, JINOO aAMUHUCTPATUBHBIN JOCTYII K
cHCTeME.

[Tosnp30Barens ¢ mpaBaMu aJIMUHUCTPATOpPa HMMEET IIOJHBIA JOCTYIl KO BCEM
3allACAM CUCTEMBI, a TaK )€ MMEET IIOJIHbIM KOHTPOJb HaJ YIPAaBIECHUEM U
HaCTPOUKOM IMPUIIOKEHHUS.

A}IMI/IHI/ICTpaTI/IBHI)IC MPUBUIICTUH TTO3BOJIAIOT MOJYUYUTH IMOJIHBIC ITpaBa JOCTYyIIa K
MOAYJIAM CUCTCMBI.

AJIMUHHCTPATOp CHCTEMBI MOXET MPEAOCTaBIATh JIPYTUM  IOJIb30BaTENsAM
HEO0OXOUMBIEC TpaBa JOCTyNa K TOMY WJIM MHOMY MOJYIIO CHUCTEMBI COTJIACHO
TpeOOBaHUSIM  Ballel OpraHu3aluyd. 3a JIONOJHUTENbHOM  HMHQOpManuen
oOparuTech K pa3zaeny 'Ynpasienue poisimu' Ha ctp. 188. [Ipu BXojae B cucremy ¢
npaBaMy aIMUHUCTPATOpa BaM CTAHOBHUTCS JIOCTYIEH JOMOJHHUTEIbHBINA MyHKT
CHCTEMHOTO MEHI0 — «AJIMUHUCTPUPOBAHHEY». BoOCHOJIB30BABIINCH JaHHBIM
MIYHKTOM MEHIO, BbI MTOJIy4aeTe JOCTYII K MMaHENU aIMUHUCTPUPOBAHUSA, B KOTOPOU
HaxOoJATCs pa3IMyHble HACTPOUKHU CUCTEMBI, CTPYIIIUPOBAHHBIE B COOTBETCTBUU C
pelaeMbIMH 3a/1a4aMH.

Hacmpoﬁlca OCHOGHBIX napamempoes Cucmemaosl

[Ipn mepBOoM BXOA€ B CHUCTEMY Ha JKpaHE OTOOpa)kaeTcsi MacTep HaCTPOUKH
OCHOBHBIX ITapaMETPOB CUCTEMBI. B ITOMIAroBOM pekxMMe Bbl CMOXKETE HACTPOUTH
JIOTOTUIl CHUCTEMbI, YKa3aTb pPETHOHAJbHBIE HACTPOMKH, CKOH(UTYPHUPOBATh
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AJMUHUCTPUPOBAHNUE CUCTEMBI

nmapaMmeTpsl cepBepa HcCXopsmied moutbl. Eciam Bbl  kelmaeTe HACTPOUTH
napaMeTpsl MO3XKe, TO BBl MOXKETE MPOITYCTUTh 3TOT LIar.

I[.]'[ﬂ HaCTPOﬁKH OCHOBHBIX MapaMETPOB BLIMMOJHUTE CJEAYyIOLIECE

1. Ha rnaBHoii cTpaHuile MacTepa HAXMUTE Ha KHOIIKY «Jlanee».

2. Ha nossusiieiics CTpaHUIEC 3aIIOJIHUTE CIICAYIOIIUEC I1OJIA:
HasBanue: Ykaxute Ha3BaHHE CHUCTEMBI, KOTOPOEC BEI OBl XOTEIH BUJICTH

B 3aroJjioBKe Opaysepa.

Beiopats gororunm: VYkaxute daitn B dopmare PNG wmu JPG ¢
JIOTOTUIIOM Balllel opraHu3zanuu. PekomeHayemblil pa3mep n300pakeHus
—212x40 nukcenen.

Haxxmure Ha kHODNIKY «/laeey.

3. Ha crtpanune HacTpoHKH pEermoHajJbHBIX CTAaHAAPTOB yKakuTe (opmar
otoOpakeHHst aaThl, BpeMeHH, BamioTel 1 ®HO. Haxxmute Ha KHOIKY
«Jlamee».

4. Ha crpaHulle HacTpOMKu cepBepa UCXOSIIEH IMOYTHl YKaKUTE
napaMeTpbl COOTBETCTBYIOIIEH MOYTOBOM ciaykObl. UTOOBI yOenuThCs B
BEpHOM HACTPOMKE IIOYTOBBIX IIAPAMETPOB, BBl MOXKETE OTIIPABUTH
TECTOBOE ITMCHMO, BOCIIOJIB30BABILNCH COOTBETCTBYIOIIEH KHONKOW. ITo
OKOHYAHWM HACTPOMKH HAKMUTE HA KHOIIKY «Jlaiee».

5. O3HakoMbTECh C MOCJEIHEH CTpaHMIEel MacTepa U HaXMHUTE Ha KHOIKY
«I'0TOBO» MJIA ITepexo/1a Ha TJIABHYIO CTPAHUILY CUCTEMBI.

6. Jlyis meranbHOM HaCTPOWKM MapaMeTPOB MOJIb30BATENS 03HAKOMBTECH C
pazznenoMm ‘Hactpoiika OCHOBHBIX TTapaMeTpOB CHCTeMBI' Ha cTp. 182.
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AnmunucTpupoBaHue cucteMsl — [lonb3oBarenu

ITonvzoeamenu

I[aHHaH 4aCTh IaHCIW AIAMUHHUCTPHUPOBAHHA COCTOUT M3 CICAYIOIIHUX pasaciioB,
MO3BOJIAIONIUX YITPABJIATH IMOJIB30BATCIIIMU, POJIAMHA U MTAPOJIAIMU CUCTCMBI:

e 'VmparieHue noJsib3oBarenssMu’ Ha ctp. 184,
e 'Vmopasnenue possiMu’ Ha cTp. 188.

e 'Vmparienue naponsmu’ Ha cTp. 191.

anaB.HeHne MoJb30BaTCJIAMHU

Hcnonp3yiTe NaHHBIM pasfes Uil CO3JaHus W YIPAaBIEHUS I0JIb30BaTEISAMU
cucrembl. [lonb3oBarenn MOryr OBbITH TpPEX THUIIOB: OOBIYHBIN I10JI30BATENb,
aJIMUHUCTPATOpP M IPYINIIOBOM MoJb30Bareib. 110 ymomuanus co3naercs 0ObIYHBIM
II0JIb30BaTENb, €CIM B IIPOLECCE CO3LAHMS HE YKa3bIBA€TCs JPYrOM THII
10JIb30BATEJIS.

OOBIUHBIM IOJIB30BATEIb HMEET AOCTYII KO BCEM OTO6pa)KaeMLIM MOAYJISIM
CUCTCMbI, HO HC MMCCT aJIMUHHCTPATHBHBIX IIpaB, TaKUM 06p330M y OOBIYHBIX
MoJb30BaTeNeH MOTr'yT OBITh OIIpCACIICHHBIC OI'PAHUYCHUA IIPH pa60Te C 3aI1ucsiMu
MOI[y.]IGfI B COOTBCTCTBUHU C POJISIMU, HACTPOCHHBIMU aAMUHUCTPATOPOM CHUCTCMBI.

A}IMI/IHI/ICTpaTOp CHCTEMBI IMEET ITOJTHBIN AOCTYII K MOAYJIAM U 3allUCAM CUCTCMBI,
BHC 3aBUCHUMOCTHU OT OrpaHHYCHUIA pOJ'ICI\/'I, a TaKXE HMMECT OOCTYyIl K IaHCIH
AIMUHHUCTPUPOBAHUA, TA€ OH MOXKCET PECAAKTHPOBATHL CTAHAAPTHBIC HaCTpOﬁKH
CHUCTCEMBI, CO3JaBaTb HOBBIX HOHLBOB&TGHGI\/'I, YHOpaBJATE POJIMH, CKPBIBATH
MOAYJIH, CO3JaBaTh HOBBIC U PCAAKTHUPOBATE CTAHAAPTHBIC MOAYJIN CUCTCMBIL.

['pynmoBoil moJIB30BaTENh HCIOIB3YETCS TOJBKO Il 00pabOTKH BXOISIIEH
noutsl. Harpumep, ecnu ajis TEXHUUECKOW MOJIEPKKH BBl CO3/Ia€Te TPYMIIOBYIO
MOYTOBYIO YYETHYIO 3amuch «Supporty, To OyIeT co3llaH COOTBETCTBYIOIIUN
TPYNNOBOM MOJIB30BaTENb, B MOYTOBBIN SIIUK KOTOPOTro OYyAyT MOCTyHaTh BCE
MMCbMa, aJIpeCOBaHHbIE TEXHUYECKOW mnoanepxke. Ilucbma w3 rpynmoBoro
MOYTOBOTO SIIIIMKA MOTYT OBITh Ha3HAYEHBI IPYTHM IOJIb30BATENSIM CHUCTEMBI -
60 MPSAMBIM Ha3HAYCHUEM, JTHMOO HMUKINYECKH, JIUOO TI0 MPUHIUNY «HAUMEHEe
3aHATOW», TO €CTh TMOJB30BATESIM, HMEKOIIMM CaMyl KOPOTKYIO OuYepeb
Ha3HAYCHHBIX MmuceM. Tumn «['pynmoBod MOJB30BaTENb) MOXKET OBITh yKa3aH B
pasnene «YmpaBieHHE IOJIb30BATEISIMI» MPU CO3JaHUU HOBOTO TOJIB30BATEIS.
Taxke JaHHBIM TUI TOJB30BATENs OyAET co3/MaH (KaK yKa3bIBaJOCh BBINIE) TPU
CO3MaHMM TPYIIOBOM y4eTHOW 3amucH. bonee moapoOHas wuHpopmanus
HaxoauTcs B pazjaeie 'Bxomamue E-mail' ma ctp. 230.

[Tocne co3gaHus OOBIYHOTO TOJB30BATENS WM  aJAMUHHUCTPATOpa CUCTEMBI
COOTBETCTBYIOIIEE UM MOSBUTCS KaK B CIIUCKE MOJIb30BATENICH CUCTEMBI, TaK U B
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AnmunucTpupoBaHue cucteMsl — [lonb3oBarenu

CIIMCKE COTPYAHUKOB. ['pymIoBbie MOJab30BaTeNid OYAyT OTOOPaKaThCs TOJHKO B
CIIMCKE MOJIb30BaTeIe CUCTEMBI.

Ka)KI[OMy [I0JIb30BATEII0 MOKET OBITh Ha3HAYCHA OJHa WU HECKOJBKO poneﬁ, B
3aBHCUMOCTH OT 3aJa4, BBIIIOJIHACMBIX II0JIb30BATCIIEM B CUCTEME.

Co3nanue nojib30BaTeIst

1. B nanmenu  aJAMUHUCTPUPOBAHHS  BbIOepuTe  pasgen  «YmpaBieHUE

IIOJIB30BATCIAMMU.
? 5

&5 » Momek & Mewome. P Mowol

MonHoE WA HarTr OUUETUTE | PECWMPEHHBIR NoVCk, ¥
Deiicteua —  Brifipado:0 (1-9u38)
Fl= MonbsoBatens & Normn = Ronmnocts = Ogen = E-mail Ten. = Cratye = AgumHnerpatop =

. y I .

O 2 Will Westin il gzLetsMana = . willi@example com . AKTMEEH
O 2| Chris Olliver chtis Senior Account Rep chris ghexarmple.corm . AKTHERH
O 2| Max Jensen max Account Rep N tomi@exsample com . AKTUBEH

2. B menro moxyns BeiOepute myHKT «C034aTh HOBOTO IOJIB30BATEIS.

& » Cospate

CoxpaHTE OTkazaTecA YTAHOEMTE CTAHOANTHEIE SHAYEHWA CHBPOCUTE HACTPORKM 2aKnagen "TNABHAR"

Mpodmne nonbicBaTena Mapons HonoAHUTEABHO

Mpodmne nons3oeartena

Nore:* Mma:
CTaTye NonNe30BaTENA: * AKTHEEH - Tamunda; *
TN NonL30EATENA; OBBIYHBI NONB30EATEND + | Monbz0BaTens MMEET OCHOBAHHEIA Ha PONAX 40CTYN K MOAYNAM W 3aMHCAmM.

HHipopraumA o coTpyaHHKe

CTATYE COTRYIHHER AKTHEEH %
A0mHHOCTE: Ten. (paf):
OTRen: Ten. (mob.):
PykoBOAMTENE: Buifipate Apyrai Ten.

Take:

Ten. (oom.):
IM-T1N: -He BulfipaHo- % Ih-1ma
OCHOBHOR aapec: lopog;

p

QfnacTs: MHagk:
CTpaHa:
2ameTku:

Hacrpoiika E-mail
E-mail: * —+ OCHOEHOW JNA AETOOTEETS

@ @]

MOUTOBEIR KNWEHT: () MOYTOELIA KNHEHT SugarCRM
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AnmunucTpupoBaHue cucteMsl — [lonb3oBarenu

3. Ha nosBuBmieiics 3aknanke «IIpoduis monp30BaTens» 3a0IHUTE TOJIS:

a. B BepxHeil yactu crpanunpl ykaxute ®UO, noruH, cratyc u TUI
10JIb30BATE.

b. B monmpasnene «MHpopManus o COTPYIHUKE» BBl MOXETE yKa3aTh
TaKyl0 MH(GOPMAIMIO KaK CTAaTyC COTPYAHHUKA, €ro JOJDKHOCTh, oTnen, OO
PYKOBOIMTEIS, KOHTAKTHBIE ITaHHBIE U T.JI.

c. B mompasmene «Hacrtpoiika E-mail»  ykaxuTe  HacTpouKH
JJIEKTPOHHOMU ITOYTHI KJIINEHTA, TAKME KaK OCHOBHOM 2JICKTPOHHBIN a1pec, anpec
JUIsL aBTOMaTHYECKOTO OTBETAa HA BXOJSIIME AIIEKTPOHHBIE IIHCbMA, THUII
HOYTOBOro KiueHTa. bosee moapoOHas mHpopManus HaXOAWUTCS B pasjelie
‘Hactpoiika E-mail' na ctp. 228.

4. Ecin B pazzmene «YHOpaBieHHE MaposIMU» HE BKIIOYEHO aBTOMAaTHYECKOE
co3JaHue naposeil, To Ha 3akinanke «Ilaposnb» Bbl MOXETe 3a1aTh MApOJb U
COOOLIUTH €ro MoJIb30BaTEIO.

MNpodHUne NoNL3oBaTENA MNapont NononHATENEHD

Mapone

HoewlA naponk

MoOTeep#OeHUe Napona;

BbI Takxke MokeTe BKIIIOYMTH aBTOMAaTMUYECKOE CO3[jaHMe Mapojied B pazjerne
«YnpapieHue MapoyiiMpu», B 3TOM Cllydae aBTOMATHUYECKH CO3JIaHHBIN MapoJb
OyzeT OoTHpaBieH MOJIb30BATENIO MO IEKTPOHHOM MMOYTe HA YKA3aHHBIH B €ro
YUETHOM 3amucH DJeKTPOHHBbIM ajpec. bonee mnoapoOHas uHpopmaus
HaXOJUTCs B paszzene 'YnpasieHue napoiasmu' Ha ctp. 191,

5. Ha 3aKJIaKe «ILOHOJ'IHI/ITCJ'II)HO» Bbl MOXCETC HN3MCHUTH CTaHAAPTHBIC
HACTPOWKM TMosib3oBaTens. bornee moapoOHas MHpOpManus HaXOAUTCS B
pazznene 'HacTpoiika OCHOBHBIX ITapaMeTpoB cHUCTeMBbI' Ha cTp. 182.

6. Haxmvure Ha kHOnKy «COXpaHUTB» Ui CO3/JaHUS [OJB30BaTelsl MU
COOTBETCTBYIOIIETO  COTpyAHHKa (Oojee moapoOHO  wHGOpMAIMs O
COTpYAHHUKAx omnmcaHa B paszgene 'Moaynb «Corpyanukm» Ha ctp. 169.);
HaXMUTE Ha KHOIIKY «OTKa3aTbeCa» JJIA BO3Bpara B IIaHCJIb
a/IMUHUCTPUPOBaHUA 0€3 COXpaHEHUS BHECEHHBIX N3MEHEHHH.

7. B pexmMe mpocMoTpa HACTPOCK TOJH30BATENs OTOOpakaeTcs 3akiajaKa
«[IpaBa moctymna», rne Bbl MOXKET€ HPOCMOTPETh CHHCOK HMEIOLIUXCA Y
IMMOJIB30BATECIIA IIpaB Ha AOCTYII K TEM WJIM MHBIM MOIAYJISIM CUCTEMBI, a TaK XKC
Ha3HAYUTh M0JIb30BATEII0 OJJHY HJIM HECKOJIBKO CO3/ITaHHBIX B CHCTEME POJIEH.

SugarCRM CE - 6.2 — PykoBo/CTBO OJIb30BATENS U QIMUHUCTPATOPA 186



AnmunucTpupoBaHue cucteMsl — [lonb3oBarenu

Mpasute  [ySnupoBaTb  YCTAHOBWTL CTEHAAPTHLIE SHAUEHUA CopocuTs HacTpolikk saknaaky "TNABHAR" M4 2usTy [P

Npodune nonssosatena LononHUTENbHO Npasa goctyna

[Toctyn k mogynio Ynaneuue Mpaeka Jkcnopr Munopt Cnucok Mpocmotp
KouTpareHTs Noctynex Bce Bce Bce Bce Bce Bce
Oundkn Ioctynen Bce Bce Bee Bce Bce Bce
3BOHKKM Noctynex Bce Bce Bce Bce Bce Bce
MapkeTuHr Iocrynen Bce Bce Bce Bce Bce Bce
OGpawexns Hoctynex Bce Bce Bce Bce Bce Bce

KOHTaKkThI Tocrynex Bce Bce Bce Bce Bce Bce

Bonee mnoppoGHast wHpoOpManMs O CO3aHUM pPOJEH HAXOTUTCA B pasfene
'Vupasnenue possimu' Ha ctp. 188.

Tenepb MOKHO MEPEXOAUTH K HA3HAUYEHUIO POJIEH.

I[.J'Iﬂ Ha3HAYCHHUHA POJIM I10Jb30BATEI0 BBINNOJHUTE CJICAYIOIIEE:

1. B cnucke nonp3oBarenei BLI6epI/ITe HeO6XOI[I/IMOl"O I10JIB30BAaTCIIA.

2. Ortkpoiite 3axnanky «lIpaBa pocTynma», B HMXKHEH YacTU OTKpBIBILIEHCS
CTpaHHULbI NeperanTe K noapasaeny «Pomauy», HaxMuUTe Ha KHONKY «BblOpaTh» U
J00aBbTE HEOOXOMMBIC POJIH.

Yupasienue ungopmanmeit 0 mojib30BaTeasix

e Jlnst oOHOBIEHHS MHPOPMALIUU 00 OJTHOM HJIM HECKOJIBKUX I0JIb30BATENSAX —

BbIOEpUTE MHTEPECYIOLIUE BAC 3aMMCH M BOCHOJIB3YWTECHh MAHEIbI0 MaccOBOIO

OOHOBJIEHHUS KaK 3TO OMUCAHO B pazzeie 'MaccoBoe OOHOBJIEHUE WM YIAAJICHHE

3anuceif' Ha cTp. 57.

e Jlnsa nmpocMoTpa noApoOHOI HHGOpPMaIUHU O TOJIb30BaTENIe — HAKMUTE Ha €ro
MMEHU B CIIMCKE MOJIb30BaTENEH.

e Jlns penakTUpOBaHUs JAHHBIX IOJIb30BaTeNlsl — BBIOEpUTE HEOOXOAMMOTO
M0JIb30BATENS U3 CIIMCKA U HAXMHTE Ha KHOMNKY «[IpaBUTH».

e Jlns nyOnupoBaHUS MHPOPMALMU O IOJIb30BATENIE HAXMHUTE Ha KHOIKY
«dy6mupoBatey. JlyOnupoBanue sBIsSeTcs YIOOHBIM CIIOCOOOM  OBICTPOTO
CO3JaHMSI CXOXKHX 3amuced, Bbl MoxeTe U3MEHUTh MNpoayOIMPOBAHHYIO
UH(POPMALIMIO C ILIETbI0 CO3JJaHUS HOBOT'O TOJIb30BaTelNs. 3HAUEHUS CIIEeIYIOIIUX
nonpaszzenoB He ayonupyrorca: Hactpoiiku kanennaps, Ilapamerpsl Makera,
[Tapametpsr E-mail, Mupopmarust o monbs3oBaTene u PernoHanbHbIe HACTPOWKH.

e Jlns cOpoca HacTpoeKk TIONb30BaTeNsl B CTaHJAPTHBIE  3HAYCHUS
BOCTIOJIb3YHTECh KHOMKAMHU «Y CTAHOBUTH CTaHAAPTHBIEC 3HAUeHUs» U «COpPOCUTH
HacTpoiiku 3aknanku «['JIABHA S »».
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e Jlng ypajneHus I0Jb30BATENs — HAXMUTE HA UMEHHU I0JIb30BaTENS B CIIUCKE
IIOJIB30BaTelIe U B nosBuBLIeincs PopMe mpocMmorpa nosb3osaress Haxmure Ha
KHOIIKY «Y JalluTh».

CosuaHne IrpynmoBoro nmojb30BaTejast

1. B wmenwo pasgena «llonb3oBatenu» BblOepuTe NyHKT «Co31aTh

T'PYIIIOBOTO ITOJIB30BATENS».

VYKaXuTe UM IPYIIIOBOIO MOJIB30BATEIA.

VYKaXuTe JIOTUH TPYIIIOBOTO MOJIb30BATEIIS.

4. Vkaxure cTaTyc IpyNIoBoro nojs3oBarens. [lo ymomuanuio cratyc
CO3/1aBaEMOI0 I'PYNIIOBOTO II0Jb30BATENS OTMEUEH KaK « AKTUBEH.

5. VYKaxuTe HACTpPOMKM B3JIEKTPOHHOW MOYTHl I'PYIIIOBOrO IMOJb30BATENs,
TaKM€ KaK OCHOBHOM OJJIGKTPOHHBIM ajpec W/wiu ajpec s
ABTOMAaTHUYECKOIO OTBETA HA BXOJAIINE YIEKTPOHHBIE TUCHMA.

6. Haxmure Ha kHOnKy «COXpaHMTb» M CO3/aHUS IOJb30BATElNs;
HaXMHUTE Ha KHomKy «Ortka3aTecsi» M1 BO3Bpara B  IaHENb
a/IMUHUCTPUPOBaHUA 6€3 COXPAHEHUSI BHECEHHBIX U3MEHEHUH.

w N

YnpasJiieHue poasiMmu

Ponn YCTaHAaBJIMBAIOT IIpaBa AOCTYIIA IMOJB30BATCIIAA K ONPCACICHHBIM 3aIIMCAM
CHUCTCMBEI.

IIpy mnoMomm posedl Bbl MOXKETE€ OrpaHMYMBATHL IpaBa 3a IPOCMOTD,
PENAaKTHUPOBAaHHWE M YJAJICHUE 3alMCel KOHKPETHOMY IIOJIb30BATENI0 B pPaMKax
ONPEIEIEHHOr0 MOIYIIA.

IIo YMOJIYAaHUIO MIOJIb30BATCIIFO HC HA3HAUCHA Kakasi-1u00 pOJjib, U OH HUMECT
MOJIHBIN AOCTYII KO BCCM 3allMCAM CUCTCMBI. Ka)KI[OMy IMOJIB30BATCIII0 MOXKCET
OBITh HA3HAYEHO HECKOJIbKO pOJ'ICfI, TAKXKXC KaK W Kaxaad poOJib MOKCT OBITh
Ha3Ha4YC€Ha HCCKOJIbKHUM IT1OJIb30BaATCIIAM.

Hanpumep, eciu Bbl XOTUTE 3alpeTUTh JOCTYN HEKOTOPBIM MOJIb30BaTENsAM
cucteMbl K Moayito «CHeNKu», BBl MOXETE CO3/aThb COOTBETCTBYIOIIYIO POJib,
KoTopasi OyAeT 3ampemarb AOCTYN K YKa3aHHOMY MOAYNII0. Te TOoIb30BaTelu,
KOTOpBIM OyJIeT Ha3HadeHa MoA0OHasl poJib, HE OYAYT UMETh JAOCTYIa K MOIYIIO
«Cruenkm.

Co3nanme poJieit

[Ipu co3manuu ponu BB BBIOMpaeTe MOJYNb, YKa3blBaeTe, 3alpelieH WIH
paspelieH JIOCTYN K 3alucsM JaHHOTO MOJYyJNsl M BhIOMpaeTe, Kakue ICHCTBUS
MOTYT MPOU3BOJIUTHCS HAJl 3aMIUCAMU MOJYJIS B paMKaxX CO3/aBa€MOU POJIH.
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Ecnu nonp3oBaTennio Ha3HaYeHO HECKOJIBKO Pa3IHMYHbIX POJICH, TO MPEUMYIIECTBO
UMEIOT 3alpelaroniue npasuia. Hanpumep, ecinu nonb30BaTeo Ha3HAUYEHO cpa3y
JIBE POJHM — U POJb MOJIH30BATENs, UMEIOUIETO MOJIHBIA JOCTYN KO BCEM 3alHCSIM
CUCTEMBI M POJIb TIOJIL30BATENSI C OTPAHHMYEHHBIM JJOCTYIIOM K CHUCTEME, TO OyayT
VUUTHIBATBCSI TOJBKO TIpaBUJa BTOPOW pOJIM, TaK KAaK OHAa HMEET OOJbIIe
OTpaHUYECHUH.

OOparute BHMMaHue Ha 3HaueHue «He ycTaHOBIEHO» INpU HACTPOUKE POJIH.
Hcnonp3yiiTe JaHHOE 3HAYEHHE, KOTJa Pojib HE JOJKHA BIMATH Ha KOHKPETHBIH
napametp. [laHHas BO3MOKHOCTb IMO3BOJISIET CO3/1aBaTh M OOBEIUHATH HECKOJIBKO
MPOCTBIX POJICH Ui JOCTUKEHHUS KEITaeMOro ypoBHs 0€3011aCHOCTH.

Ponu:Byxrantepua S Oesate P Domows
MpaewTe Iyénuposate Yoanute
HaseaHue: Ey:rantepua
OnNHCaHKe:  He JOCTYMHO: YAANEHKE M NPSEKS UMK 3andcel
I Hasumre ABa paia Ha 3A€MEeHTE 417 HiIMEHEHHA S HAYSHHA,
CoxpaHuTe OTkazaTsCA
HocTyn K mogyni Ynanexue MpaBka BKcnopt Wunopr CNHCOK Mpocuotp
KoHTpareHibl Jocmyned Brnageney, He yiTaHoENEHD He yeTaHoeneHo He ycTaHoeneHo He ycTaHoeneHo
OWHGKH JAaocTyned Bnageney, He ycTaHOENEHD He ycTaHoeNeHa He yeTaHOENEHD He yeTaHOENEHD
JIBOHKM Jocmyned ::fCTaHDBHEHO Brnageney, He yiTaHoENEHD He yeTaHoeneHo He ycTaHoeneHo He ycTaHoeneHo
MapreTHHr Joctyned Bnageney Brnageney, He ycTaHoeNEHD He yeTaHoeneHo He ycTaHoeneHo He ycTaHoeneHo
OdpaweHnA Jocmyned Bnageney Brnageney, He yreTaHoENEHD He yeTaHoeneHo He ycTaHoeneHo He ycTaHoeneHo
KoHtakisl JAocTyned Bnaneney Bnapeney, He yeTaHOENEHD He yoTaHoEMEHD He ycTaHoeneHo He ycTaHoeneHo
JokyMeHIbI AocTyned Brnageney, Bnageney He yeTaHoENEHD He yeTaHoEneHo He yiTaHoENEH] He yoTaHoENeHD
Pacceinka E-mail AocTyned Brnageney, Bnageney He yeTaHoENEHD He yeTaHoEneHo He yiTaHoENEH] He yoTaHoENeHD
E-mail JAaocTyned Bnageney, Bnageney, He ycTaHOENEHD He ycTaHoeNeHa He yeTaHOENEHD He yeTaHOENEHD
WadnoHs! E-mail He vcTaHoENEHD Bnageney Brnageney, He yiTaHoENEHD He yeTaHoeneHo He ycTaHoeneHo He ycTaHoeneHo
IMpenBapiT. KOHTAKIBI He ycTaHoeneHD Bnageney Brnageney, He ycTaHoeNEHD He yeTaHoeneHo He ycTaHoeneHo He ycTaHoeneHo
Becipeun He ycTaHoENEHO Bnaneney Brnapeney, He yeTaHOENEHD He yeTaHoeNEHO He ycTaHoeneHD He ycTaHoeneHo
MergeRecords He ycTaHoEneHo Bnaneney Bnapeney, He yeTaHOENEHD He yoTaHoEMEHD He ycTaHoeneHo He ycTaHoeneHo
JameTkn He yeTaHOENEHD Brnageney, Bnageney He yeTaHoENEHD He yeTaHoEneHo He yiTaHoENEH] He yoTaHoENeHD
Coenk He yeTaHOENEHD Brnageney, Bnageney He yeTaHoENEHD He yeTaHoEneHo He yiTaHoENEH] He yoTaHoENeHD
MpoeKibl He yeTaHOENEHD Bnageney, Bnageney, He ycTaHOENEHD He ycTaHoeNeHa He yeTaHOENEHD He yeTaHOENEHD
MNMpoekIHbIE 320341 He ycTaHoENEeHD Bnageney Brnageney, He wcTaHoENEHD He ycTaHoeneHo He ycTaHoeneHo He ycTaHoeneHo
CnMckH anpecator He ycTaHoENEHD Bnageney Brnageney, He ycTaHoENEHD He ycTaHoeneHO He ycTaHoeneHo He ycTaHoeneHo
Anpecaibl He ycTaHoENEHO Bnaneney Brnapeney, He yeTaHOENEHD He yeTaHoeNEHO He ycTaHoeneHD He ycTaHoeneHo
Japaum He ycTaHoEneHo Bnaneney Bnapeney, He yeTaHOENEHD He yoTaHoEMEHD He ycTaHoeneHo He ycTaHoeneHo
Tpekepel He yeTaHOENEHD He yTaHOENEHT He yiTaHoENEHD He yeTaHoENEHD He yeTaHoEneHo He yiTaHoENEH] He yoTaHoENeHD
CoxpaHuTh OTrasaTecA

[Ipu co3manwy HOBOW pOJIM TIpaBa Ha JIOCTYN KO BCEM MOMIYJSAM, a TaKXe Ha
JIEUCTBUS HaJ 3alucsIMU MO YMOJTYaHUIO 3Hadarcs kak «He ycraHoBieno». B
KOHTEKCTE JIOCTyNa K MOJYJIK0 3TO 03HAYAET, YTO JOCTYIN K MOAYJIO pa3pelieH; B
KOHTEKCTE JEHCTBUIA HaJ 3amucsiMu (yIaJIeHHe, IpaBKa, U T.1I.) 9TO 03HAYAET, YTO
JTAaHHOE JICMCTBUE Pa3peIIeHO BCEM MOJIb30BATEISAM CUCTEMBI.

IIpu HacTpolike mpaB Ha JOCTYII K MOAYJIIO JOCTYIIHBI CIECAYIOLIUE 3HAYCHUS:
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e He ycranoBieHo: Poisib He BiauseT Ha nmapaMerp. JlaHHOE 3HaYeHUE YCTAaHOBIJICHO 110
YMOJIYaHUIO.

e Jloctynen: JlocTyn K MOIYJIIO pa3pelieH.

e 3adsi0knpoBaH: /[ocTyn K MO0 3alpEIIEH.

Hapn 3anucamu Mouyneﬁ BO3MO’KHO BBIIIOJIHCHHE CJICAYHOLIUX JeHCTBUIL:

a. ¥Ynanenwe: YCTaHOBKa MpaB Ha yJaJCHHE 3amuch MoAyis. Eciou ycTtaHOBIEHO
«Het», To KHOTIKA yaaieHust Oy/IeT OTCYTCTBOBaTh B PopMe MpOoCMOTpa 3aMKCH.

b. IlpaBka: VYcraHoBKa MpaB Ha pPEAaKTHPOBAHUE 3alMMCH MOAyas. Eciu
yctaHoBieHo «Her», TO KHomka mpaBku Oyaer oOTCyTcTBOBaTh B Dopme
MPOCMOTpa 3anmucu. Takxke OyJaeT HeIOCTymHa (DYHKIMS MacCOBOIO OOHOBIICHUS
3aIKCei.

C. JkcmopT: YCTaHOBKa NIpaB Ha H3KCHOPT 3amucu Mmoayns. Eciu ycTaHOBIEHO
«Hety, To KHOTIKA SKCTIOpPTa OYAET OTCYTCTBOBATH B DOpMe CriMCcKa MOIYJIS.

d. Mmmopt: YcraHoBKa MpaB HAa HUMIIOPT JaHHBIX B MOIYib. ECIH ycTaHOBJIEHO
«Het», To pyHKIHS IMITOpTa OYJET OTCYTCTBOBATH B MCHEO MOTYJISI.

€. Cnmcok: YcraHoBKa IpaB Ha J10CTyn K DopMe criucka MOayJIsl.

f. IIpocmotp: YcraHoBKa mpaB Ha J0CTyI K DopMe pocMOTpa 3aricu MOTYJIS.

HpI/I HaCTpOﬁKe IIpaB Ha ﬂeﬁCTBHH Haa 3arluciMu  AOOCTYIIHBI CJICOYIOIIUC
3HA4YCHUA:

. Bce: JlelicTBre MOTYT BBINOJIHATH BCE MOJIB30BATEIN CUCTEMBIL.
. Baanenen: /leiicTBre MOXXET BBIMOIHATH TOIBKO CO3/IaTEIb 3aITUCH.
. Hert: JleticTBre HE MOXET OBITH BBITIOJIHECHO.

M He YCTaAaHOBJICHO: Ponw He BIMsET Ha napameTp.

I[.Tlﬂ CO31aHUA POJIMA BBINOJHUTE CJIeAYyIoLIee:

1. B naHenu agMMHUCTPUPOBAHMS MEpeHauTe B pasfen «YIpaBleHUE POISIMU» U B
MEHIO MOJ1yJi BbIOepuTE MyHKT «C037aTh POJIbY.

BBenure HazBaHME U KPaTKOE OMMCAHUE POJIH.

3. Haxwmwure Ha kHOTIKY «COXpaHHUTEY.

N

Ha skpane oToOpa3uTcs OKHO HACTPOMKH TIPaB JOCTyTA.

4. Jlyist HaCTPOWKH TIpaB HAKMUTE JBAXKIIBI MBITIIKOM Ha COOTBETCTBYIOIIEM 3HAYCHUHU
Y U3 BBIMAJIAIONIETO CIHCKA BBIOEPUTE jKeTTaeMoe 3HaUCHHE.

5. Haxwmute Ha KHONKY «COXpaHUTH» NJIsi COXpPAHEHHUsS POJIH; HAKMHUTE HAa KHOMKY
«Otka3aTeCsi» U1 BO3BpaTa B TMaHENb aJIMUHUCTPUPOBaHHsS 0O€3 COXpaHEHUs
BHECEHHBIX U3MEHEHHI.

I[.Hﬂ Ha3HAYE€HHUS POJIM IO0Jb30BaTEII0 ClIeaylouiee:
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1. TlepelinuTe B HIXKHIOIO YacTh OKHA HACTPOWKH IMpaB JIOCTYIA K MOAPA3ACITY
«ITonb3oBarenu».

2. Haxwmure Ha kHONKY «Bb1OpaTh» 1 BIOEPHUTE 10JIB30BATENICH U3 CIIHCKA.

Taxoke IOCTyneH ajabTepHATHUBHBIM CIIOCOO Ha3HAu€HMs, HEMOCPEICTBEHHO B
npoduiie Mojb30BaTeNs: B HUKHEH 4acTH CTpaHMLbI ¢ IPOoQHIeM I0Jb30BaTENs
nepeiiaure kK noapasaeny «Pommy», HaxMuTe Ha KHONKY «BbpIOpatb» m no0aBbTe
HE00XO0IUMBIE POJIH.

[IpuMeuanue: OrpaHMuYeHHs] POJEH HE PaCHpPOCTPAHSIOTCS Ha
aJMUHHUCTPATOPOB CUCTEMBI!

Yupasienue poasiMmu

e Jlns mpocmoTpa noApoOHOM HH(GOPMAIIMU O POJIM — HAKMUTE Ha €ro Ha3BaHUU B
CIIUCKE pOJIEH.

o Jlyia penakTupoBaHus UH(QOpPMALMK O POJIM — BBIOEpUTE HEOOXOIMMYIO POJb U
HaXMUTE Ha KHOTIKY «[IpaBuUTHY.

e J{ns 1yOnupoBaHuUs pojiM HAKMHUTE Ha KHONKY «JlyOnupoBathy. JlyOnaupoBanue
ABJSIETCA yINOOHBIM CIIOCOOOM OBICTPOrO CO3/aHUSI CXOXKUX 3amnuced, Bbl
MOKET€ H3MEHHUTh NPOAYOJIHPOBAHHYIO HHQPOPMALMIO C LENbI0 CO3AAHUS
HOBOM ponu. B mnpoayOGnupoBaHHOM pOJM OTCYTCTBYIOT Ha3HaueHHBIE
H0JIb30BATEIH.

e Jlns ynaneHusi poiu — BblOepUTe HEOOXOAMMYIO POJb U HAKMHUTE Ha KHOIKY
«Y nanuTe.

e Jlyia yaaneHusl U3 poJiy MOJIb30BaTeNsl OTKPONTE HEOOXOAUMYIO pOJib, IIepeiianTe
Kk cybOnanenn «Ilonmp3oBarenu» W HaXMHUTE Ha UKOHKY . HampoTHB
COOTBETCTBYIOLIEH 3aIIACH.

IIpocMoTp npaB gocryna noJib3oBaresiei

I[J'IH MpocCMOTpa 1paB AOCTYyIA IMOJIL30BATCIIsI B MCHIO MOIYJIA BLI6epI/ITe ITYHKT
«Crmcok pOJ'ICI71 IO IIOJB30BATCIIAIM» MW M3 BbINNAJAaOIICIoO CIIMCKa BBIGCpI/ITG
HCO6XOI[I/IMOFO moab3oBatens. Ha 9KpaHC OT06paBI/ITC}I Ta6J'II/II_Ia C IpaBaMu
IIOJIL30BAaTCIIsA, B KOTOpOf/'I 6YIIYT 0T06pa)KCHBI CYMMApPHBIC OI'PaHUYCHUSA BCEX
pOJ'ICﬁ, Ha3HA4YCHHBIX ITOJB30BaTCIIIO.

YnpasJiieHue napoJjasiMmu

Kax AAMUHUCTPATOP CHCTEMBI Bbl MOXKETC HMCIIOJB30BATH Pa3acit «anaBneHne
naposIMu» Ajid CO3aaHuA U YIIPABJICHUA MMapOIsIMHA MIOJIb30BaTEIICH CUCTEMBI.

Bbl MOXkeTe BKIIOUNATH OMIMI0 «ABTOMATHYECKOE CO3JIaHWE MapoJieid», B 3TOM
cllyuae aBTOMATHUYECKH CO3JIaHHBIC BpPEMEHHBbIC MNapoiid OYyAyT OTIPABIATHCA
SJIEKTPOHHOM TOYTOM HOBBIM  TIOJIB30BATEJISIM  CHUCTEMBI TIPU  CO3JaHUU
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COOTBETCTBYIOLIECH ydeTHOM 3anucu. HoBele moap30BaTenn MOIYT BOWTH B
CHUCTEMY, HCIIOJIb3ysl IIOJYYEHHbIE JaHHble, M Ha CTPAHULE HACTPOEK
IIOJIB30BATEIs IIOMEHATh TEKYLIMH napoib. EciM aBTOMAaTHYecKoe CO3/1aHHe
napoJsieil OTKJIFOUE€HO, TO HEOOXOJMMO BPYUYHYIO yKa3bIBaTh MapoJib MOJIb30BATEINS
IIPU CO3JaHUM YYETHOU 3aIUCH.

BbI Takke MoXeTe co3aBaTh M PEJAaKTHPOBATH MAOIOHBI MHCEM, KOTOPBIE OyAyT
CoJepKaTh AaBTOMATHYECKH CrCHEPHPOBAHHBIA Tapojbh WIH CCBhUIKY cOpoca
naposisi.  CrangapTHbIC MAOIOHBI IS 9THX IIeNiell y)Ke CYIIECTBYIOT B CHCTEME,
BBl MOJKET€ BHJICTh MX B MojayJie «E-mail» npu pabote ¢ mabdmonamu nucem. Ilo
YMOJTYaHHIO OYIYT MCIIOJIb30BaThCSI MMEHHO 3TH LIA0JIOHBI - 10 TeX IOp, MOKa BB
HE co3lIaauTe coOCTBeHHBbIC. bosiee moapoOHass wHpopMamus O CO3IAHUH H
pEeIaKTHPOBAaHUM ITAOJOHOB cojepkuTcs B pazaene 'Co3gaHue MI1a0IOHOB
AJICKTPOHHBIX MHUceM' Ha cTp. 124.

B cucreme cymectByer MexaHu3M cOpoca mapoJsi, €Cliv M0JIb30BaTellb €ro 3a0bLI
(TaHHBII ~ MexaHM3M  JIOJDKEH  OBITh  NpEeABAPUTEIBHO  AKTUBUPOBAH
aJIMIHUCTPATOPOM — cM. pazzaen 'COpoc maposs monb3oBatenem' Ha cTp. 193). B
3TOM Cllyyae B OKHE BBOJIa JIOTMHA/TIapOJIsl I10JIb30BATEN0 HEO0X0AUMO HaXaTh Ha
CCBUIKY «3albuld Haposib?», BBECTH 3JIEKTPOHHBIM ajpec, paHee yKa3aHHBIM B
HACTpOMKax MOJb30BaTeNsl, UM HaxarTh Ha KHONKY «OrtmnpaButh E-mail» s
MOJIy4YEeHHUsI MHChMAa CO CCBUIKOM Ha CHENHAJIbHYIO CTPAaHUILy CHCTEMBI, Tlle OH
CMOXET BBECTH HOBBIH MapoJib.

[To cooOpaxkeHusiM 0€30MaCHOCTH  CPOK JIEHCTBUS TOJOOHOM CCBUIKM TIO
yMOJTYaHUIO orpannydeH 30 MUHYTaMHU.

Bkirouenue ayreHTugukannu

LDAP-aymenmugurayus

Ecnu ayrenTudukanys B Bamieil opraHu3aldid OCYIIECTBISIETCS MO MPOTOKOIY
LDAP unu uepe3 ciyxOy karanoroB Active Directory, BbI MOKeTe€ BKIJIIOUYHMTH
MOJIEP>KKY JaHHOTO (YHKIMOHAada B cucTeMe. B 3ToM cilyuae Hpu MOMBITKE
I0JIb30BAaTENsl BOMTU B cCUCTEMY, ayTeHTUdUKalus ocyuecTiserca yepes LDAP
umu Active Directory. Ilocne ycremHo# ayreHTU(PUKAIIMKA TTOJIB30BATENO OyAeT
paspemieH Bxona B cucremy. Ecnu ucnonsiyercss LDAP ¢ SOAP, veoOxonumo
yKa3aTh K04 MU(YPOBaHUS U COOOUIUTH €T0 MOJIb30BATENSIM CUCTEMBI.

SAML-aymenmugurayus

Ecnmu B Bamell opraHu3aluy TOJJIEPKUBACTCI OOMEH COOOLICHUSMHU MpU
ITOMOIIM 3aIMIICHHBIX YTBEpKIAeHUH SAML, BBl MOXKeETe BKIIFOUUTH NOJJIEPKKY
JaHHOTO (DYHKIIMOHAJIA B CUCTEME.
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IIpumeyanue: [Ipu BrIItOYEHUH ayTeHTU(UKALUU Yepe3
LDAP wnmu SAML, ¢ynkium cOpoca maposis MOIb30BATENS
HEe OYJIyT IOCTYITHBI.

Hacrpoiika napamMeTpoB napoJis

1. B nmanenu agMUHUCTPUPOBAHUS BHIOEPUTE pazjien «YpaBICHHUE MapOIIMU».

YnpaeneHie napoenaMin

COXpaHHTE OTka3aTECA

ABToOMATHYECKDS CO30aHNe Hﬂl)oﬂeﬁ

BRNOUMTE 3BTOMATHUBLEDE COZARHHE naponeﬁ: @ D

METEYEHME CPOKS AEACTEMA NARONA, CreHEPHPOBAHHOMD CHITEMOR

Het Maponk ByIeT HegelcTBUTENEH Uepes T Mapont HEAEHCTEMTENEH NOCNE EXO/0E B CHCTEMY

Copoc naponA nonkiosarenes

BENIOUNTE B03MOKHOCTE cBpoca napona; &
J UeRORs208aHLR JaHHON B0ZMOMROCIIY KEHAOMY CO20S820MOMY NONE2088INETN HE0TX0AUMO 8 0T 2aMERLHOM ROPAJNe VEaaseams ocHoeR0l adpec E-mall

IcTRUBHME Cpoka neicTenA reHepupyemoi copnkn (O Her

(@ Ceeinea Oyaer HEeAeACTEMTENEHA Yepes 24 | | Yacos &
cBpoca napona:

BEniounTe reCAPTCHA; @ O

Llad noxs! E-mail

LWaBA0H MHELM3, COePHALMA AETOMATHHISCKN CTEHePUPOBZHHEIR Naponk: | Systern-generated password email | | Cozpate | | Mamenuts

LWafinoH nucema, CDABD)KQIJJ,Hﬁ AETOMATHYBCKEM CrEHEQWMPOBSHHYI COBINEY Forgot Passward email v

Cozgate M2 MEHKUTE
cBpoca napona:

LDAP-ay1eHTHchHEEALMA

BrnoumTe LDAP-ayTEHTHQJHKaLLMm@

SAML-ayTeHTH(bUKaUMA

Brnoumte SAML—ayTEHTndJHKame@

2. Ha mosBUBIICHCS CTpaHUIIE BBEIUTE CIICTYIOIIYIO HH(OPMAITHIO:

ABTOMAaTHYECKOE CO31aHMe TapoJieH

B nanHOM mnopgpasznene Bbl MOXKETE€ BKIIOYUTH MEXaHM3M aBTOMATHYECKOTO
CO3aHMs MapoJiel, a TaK € yKa3aTb CPOK JIEHCTBUS IapoJeil, TeHEPUPYEMBbIX
cucteMoi. Y0enurech, 4To y BaC KOPPEKTHO HACTPOEH CEpBEP MCXOMAIIEH MOUTHI
U yKa3bIBalOTCSl BEPHbBIE AIEKTPOHHBIE a/peca NPHU CO3JaHUM YYETHBIX 3aluceu
Hojb30BaTened cucteMbl. B mensix 0e30macHOCTHM aJMUHUCTPATOP CUCTEMBI
MOJKET yCTaHaBIMBAaThb CPOK JEHCTBUS NapoJisl, CO3JaBaEMOro cHUcTeMoOil. Bbl
MOJKETE YKa3aTh KaK KOJIMUYECTBO BXOJIOB B CUCTEMY, TaK M BPEMEHHON MHTEPBAI,
10 UCTEYEHUH KOTOPOTO Mapoib OyAeT HeleHCTBUTENIEH.

Copoc napoJisi noJib30BaresieM
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B nanHOM moapasjiene Bbl MOXKETE BKIIOUYUTHh BOBMOXKHOCThH cOpoca mapoJst uepes
CCBUIKY «3a0BUTH MapoJib?» Ha CTPAHHIE BBOAA JIOTMHA/Mapois. [lo ymomyaHuio
JAHHBIA MMapaMeTp OTKIIOYEH, T.K. BO3MOXXKHO HCIIOJIb30BAaHHE AyTCHTH()UKAIIUU
LDAP, rae nanupiii (hyHKIIMOHAJ HE UCIIOJIb3YETCS.

Bki0unTh BO3MOKHOCTH cOpoca nmapoJs. J[anHbli napameTp, BKIIOUEHHBIN 10
YMOJIYaHHUIO, TIO3BOJISIET M10JI30BATE0 CMEHUTD MapoJib (110CIIE YKa3aHUsl JOrMHa
U ajjpeca 3JCKTPOHHOMN MOYTHI Ha CTPAHUIIC PETUCTPAIIUU B CUCTEME).

Loogpo NoKANCEATE B

SUGARCOMMUNITY EDITION.

Mo#anydcTa, BEEAMTE BAW NOTHMH M Naponk

Nanen: adrmin
Maponk: 'TYTT]
¥ [apameThel
Bxon
Nanan: adrmin
E-mail:

QOTnpagwTe E-mail

Ha snexTpoHHBIN aipec moap30Batesis OyJAeT OTIPAaBICHO MUCEMO CO CCHUIKOW Ha
CTpaHMIy CUCTEMBI, TJI€ MTOJIH30BATEIb CMOKET YKa3aTh HOBBIN MapOJib.

Hcreyenne cpoka [aeiicTBHS TIeHEePpUPYeMOH CCbLIKM cOpoca mapoJs.
Ucnonwsyiite «Her», 4To0BI CPOK JEHCTBUS CCBUIKM HE OBLI OrpaHudYeH, JHOO
YKaXXUTE BPEMEHHOM Nepuoj, 1Mo UCTEUYEHUU KOTOPOrO CChUIKA MEePEecTaHET ObITh
aKTyaJIbHOM.

Bruouuth reCAPTCHA. JlanHblif mapaMeTp MOXeT ObITh HCIOJIb30BaH TOJIBKO
B TOM CIIydae, €Clid BKJIIOUeHa BO3MOXHOCTh cOpoca maposis. BBeanute oTKpBITHIHM
W 3aKpBITBIA  KJIIOYM, TONy4YeHHble C caiita  http://recaptcha.net, B
COOTBETCTBYIOIIHE MOJIS.

Taoaousl E-mail

B nmanHOM nmoppasnene BBl MOXETE€ CO3/1aTh MM  OTPEJAKTUPOBATh
CYILIECTBYIOIIME IIa0JIOHBI MHUCEM, KOTOpble OynyT coaepkarb WH(OPMAIIHIO
00 aBTOMAaTHYEeCKH Cr€HEPUPOBAHHOM TNapojie WM HH(popMaluo o cdpoce
napoJis.
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Iadson nucbMa, coaepsKalUii ABTOMATHYECKH CreHepPUPOBAHHbIM
napoiab. B BhlmagaromeM crnucke BbIOepuTe NYHKT «System-generated
password email» 1 HaxkmMuTe Ha KHOTIKY «CO0371aThy.

ladiaoH mucbMa, cofep:KalUil ABTOMATHYECKM CreHepHPOBAHHYIO
CCBLIKY cOpoca mapossi. B BbImamaromeM CIUCKE BBIOEPUTE ITyHKT
«Forgot Password email» u HaxxmuTe Ha KHOTIKY «C03/1aTh».

Jljis noctyma K co3JaHHBIM ITa0JOHaM BOCHOJB3YHTECh MYHKTOM MEHIO
«Ila6monsr E-mail» momyns «E-maily.

IIpumeuyanue: Ecnu BbI co3gaere coOCTBEHHBIN MAa0I0H
JUIS  OTIIPaBKU TIMCEM, COJCPXKAIIUX AaBTOMATUYECCKH
CIrCHEPUPOBAaHHBIM MapoJib — CKONUPYWTE IEPEMEHHYIO
napoiast B Baml IIa0JIOH M3 CTAHAAPTHOTrO InabioHa
«System-generated password email», MOCKONbKY TaHHAs
NEepEMEHHAsI OTCYTCTBYET B CIIMCKE TIEPEMEHHBIX.

LDAP-ayrenTnukanus

B nannom mopapaspene Bbl MoxeTre HacTpouth LDAP-ayrentuduxammo, HO
YYTUTE, 4YTO NPH HCN0Jb30BaHUM LDAP-ayreHTHUKAIMH napaMerp
«BKJIIOYHTH BO3MOKHOCTH COpOCca MapoJish» 10J2KeH ObITh BHIKJIIOYEH.

Ynpaenedne naponaMn

CoxpaHuTe OTkazaTeCA

Mopnepxka LDAP

Brni4nTE LDAP—aWEHTHdJuMau,Hlo@
cepeep: @ nopr: @

DN nonbzoearens: @ MapameTpel @
Bind-atpufyT: @ Login-aTpueyT: @
UnacTen & rpynne: &

AyTeHThiKELMA (D)

|

ABTOMATHUECKOR COZ0aHHE NoNe30BaTENEN: @

Knioy wrpoeaHwa: @

OtmMmeThTe COOTBCTCTBYIOIIYIO OIIIUIO, ITOCJIC UCT0 3alIOJIHUTC
CJICAYIOIIUC TTOJIA:

CepBep. Ykaxure HazBaHue cepsepa LDAP.
IMopt. Ykaxute nopt ceppepa.

DN noan3oBarensi. VYkaxwure yaukanpHoe ums  (Distinguished  Name)
MOJIb30BaTes; Harnpumep, ou=people, dc=example, dc=com.
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IMapamerpsbl. Ykaxure 1r00bIC AOMOJHUTEIBHBIC APAMETPhI, IPHUMEHICMbIC MTPU
ayTeHTU(UKALMY TTOJIb30BaTeNeH, Hanpumep, 1S_user_id=1.

Bind-arpuéyr. VYkaxwure Ha3BaHWEe  aTpuOyTa, HCIOIB3YEeMOTO  MpHU
ayreHTuuKanuu monb3oBareneii B LDAP, nampumep, mis  openLDAP »st0
userPrincipleName.

Login-arpudyr. Ykaxkure  Ha3BaHue aTpuOyTa, HCIOJIB3YEeMOro IS TIOMCKa
nois3oBareseit B LDAP, nanpumep, mis openLDAP sto dn.

YjieHCcTBO B rpyiie. OtMeThTE ,Z[aHHI:IfI mapaMeTp, €CIU IIOJb30BaTCIIb ABJIACTCA
YJIICHOM OHpeHeHeHHOﬁ rpyInmnbl W 3alI0JJHUTE CIICAYIOIINEC ITOJIA:

DN rpynnel. YKaXuTe YHHMKaJIbHOE HMMS TIPYIIIBI; HalpuMmep, Ou=groups,
dc=example, dc=com.

Hassanue rpynnbl. YKaXuTe Ha3BaHUE IPYIIILL; HAIIpUMeEp, Ch=sugarcrm.
ATpu6yT noJib30Bareisi. YHUKAIbHBINA HICHTH(HKATODP MONB30BaTeN s, Uid.
ATpuOyYT rpynnsl. Atpu0yt rpynmsi, MemberUid.

AytenTupurkanusa. OTMETbTEe TAaHHBIH Hapamerp, eciu Ui ayTeHTH(UKanuu Ha
cepepe LDAP wucnonp3yercss crneuuanbHbId MaHIAT, B TOSBUBIIUXCS TOJSIX
YKa)KMTE UMS II0JIb30BATENS] U TApOJIb.

ABTOMaTHYECKOEe CO3JaHHe ToJb3oBaTteaed. OTMeTbTe  JaHHBIN
napameTp AJisl CO3/1aHHsI COOTBETCTBYIOIIETO MOJIb30BaTENS Sugar, €Clid OH
elle He CYLIECTBYET.

Koy mm¢pposanus. Ecou ucnonsiyercas LDAP ¢ SOAP, BBeaute ko,
KOTOpBI OyleT HCMONb30BaThCsl AN IMUGPOBAHUS TOIH30BATEIbCKIX
naposeil B riarune Sugar s Microsoft Outlook. (B8 PHP gomkHO ObITH
MOJIKJTFOUEHO paciiupeHne Mcrypt).

SAML-ayTenTudukanus

B namHOM mojapa3zaene BeI Mokere HacTpouth SAML-ayreHTH(DHKANHIO,
HO YyYTHTE, 4YTO HPH HCHOJAb30BaHMM SAML-ayreHTHUKADMN
napaMmetrp «BKJIIOYHMTH BO3MOKHOCTH cOpoca MapoJis» J0JKeH ObITh
BBIKJIIOYEH.
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SAML-ayTeHTH(pHEALMA
BrAHYMTE SAML-aWEHTHqJHKaLLm@
samLURL @

Hal8-cepTHhMEAT @

OtMeThTe COOTBCTCTBYIOIIYIO OIIIUIO, IMOCJIC YCTO 3allOJIHHUTC CICAYHOUINC
I1OJIA:

SAML URL: VYkaxure URL mns ayrentudukamuun. OOpaTiute BHUMaHHE,
YTO CCBUIKA JI0JIKHA BBITJISIETH CIICAYIOIINM 00pa3oM:

http.//I[lyms KBaweiKonuuSugarCRM/index.php?module=Users&action=Authenticate

X509-ceprudukar: Yraxure myOoaunuHbiid Kirou ceprudukara X.5009.

3. Haxwmwure Ha kHONKY «COXpaHUTBY» IS COXPAHEHUsS HACTPOEK; HAKMUTE
Ha KHONKY «OTKa3aTbCsh» Ui BO3BpATa B MMaHEIb a/IMUHUCTPUPOBAHUS O€3
COXpPAHEHHUsI BHECCHHBIX U3MECHEHUM.

Iloooepoicka

JIaHHBIN pa3aesn COCTOUT U3 TPEX MOAPA3IEIIOB

Sugar - nopraJji TeXHUYeCKOil NMOJIePKKU

Vcnonp3yiiTe NaHHYIO CCBUIKY sl MPOCMOTpa AaHIJIOSN3bIUYHBIX (OPYMOB H
FAQ, nocBsmenHbix SugarCRM; 3arpy3ku NOCIE€AHUX BEPCUI MPUIOKEHUS U

HO,[[pO6HOI>i AOKYMCHTAIIUU, IPOCMOTpa MOCJICAHUX HOBOCTEH O CHUCTEME U T.J.

OonoBaenue SugarCRM

Hcnons3yiTe TaHHBIA MOAPA3AEI I PYYHOU MIM aBTOMAaTHYE€CKOW IIPOBEPKHU
Hanuuus OoOHoBIeHWH cuctembl. [lo ymonuaHuio JaHHas TpoBepKa
OCYILECTBIISICTCS aBTOMATUYECKH, B TOM Cllyyae NMpU HATUYUU OOHOBICHUN

BaM 6y,Z[CT IOKa3aHO COOTBCTCTBYIOLICC YBCAOMIICHHUC IIPU BXOJC B CUCTCMY.
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HacTtpolka o6HoBneHnn Sugar

COXpaHnTL OTEa3aTkCA

NocTynHBIE OGHOBNEHWA Sugar:

[v OTNpaBnATE aHOHMMHYH) CTATHCTHEY MCNOMNL30BAHMA AHHOMD NPOrPaMMHOTD NPOoOYKTAa
[ ABTOMATHYECKW NPOBEPATE AOCTYNHEIE 0GHOBNEHKUA

MpoBepWTE celiyac

% BAC yCTAHOEMEHA CAMaA NOCNedHAA BEPCHA

Jns npoBepku OOHOBIEHUN BpPYYHYHO — CHHUMHTE (QUIaXOK C TapaMmerpa
«ABTOMAaTHUYECKH IPOBEPATH JTOCTYIMHbIE OOHOBICHUS» U HAXMHUTE HA KHOIIKY
«[IpoBeputsh ceitgacy.

Online-mokymeHTanmst

Hcnonp3yiiTe TaHHYIO CCHUIKY JUIS OBICTPOTO JOCTYMA K MOAPOOHOM
AHTJIOSI3BIYHOM TOKYMEHTAIUU 10 TEKYIIEH BEPCUH CUCTEMBI.

Cucmema

JlaHHBII pa3ien mo3BOJsSET HACTPOUTh BCE OCHOBHBIE MapaMETPhl CHCTEMBI U COCTOUT
U3 CIEeNYIOIIMX MO0JIpa3esoB:

e 'Hacrpoiika konpurypanuu' Ha ctp. 199.
e 'TlmanupoBmuk' Ha cTp. 205.

e '/lnarnoctuka' Ha ctp. 212.

e 'Macrep oOHOBNEHM' Ha cTp. 214.

e 'Pesepubie konuu' Ha cTp. 215.

e 'Boccranosiienue' Ha ctp. 215.

e 'Bamora' Ha cTp. 217.

e 'PeruonanbHble HaCTpOMKH' Ha cTp. 218.
e 'JlenTa coOprTuii' Ha cTp. 220.

e 'Tems!' Ha cTp. 221.

e 'TnoGanbHblii mouck' Ha cTp. 222.

e 'SI3pIKOBBIC MTAaKeTHI' HA CcTp. 223.

e 'Tlomkmrouenus' Ha cTp. 224.
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Hacrpoiika xoHpurypanuu

Hcnonp3yiTe 3Ty ONLMIO s HACTPOWKHM OOLIMX IAapaMeTpOB B COOTBETCTBUU CO
cnenuukoil  Bamed — opraHm3anuud. HekoTopele  CTaHAApTHBIE  HACTPOUKH
MOJIb30BATEIN TPU HEOOXOJMMOCTH CMOTYT NEpPEOIpeNIeUTh IMO3KE Ha CTPaHUIE
HACTPOEK MOJIb30BaTES.

AOMUHNCTPHPOBaHE » HacTpolika KoHgUrypauun

CO¥paHuTE BOccTaHoBWTE OTkazatecA

Monb3oBaTe NbCKUIl HHTEPdheiic

KonuiecTen 0TOGREKAEMER 3ANMCER HA CTREHULE 20 KonuuecTeo oTofipaskaemel: cyfnaHened Ha 10
CTRAHMLE:

SENPeTHTE NONEZ0BATENAM HACTROMKY [MAEHON CTHAHHLEL O JANPETHTE NONE20EETENAM HACTROAKY O
cyfinaHensai;

MakcumaneHoe konniecTeo Fazdenoe Ha MEEHOMA CTPAHWLE CHCTEME. |15 MOKAZLIEATE MOMHEIE HMEHE NOMEZ0EATENE A @

OTofpaxaTe EpEMA OTEETA CEPEEPE OTOBpaaTE WKDHKY MOJYNA B KauecTee wkoHe L
canta (@

TeryWMA NoroTun; (1)
gy SUGARCRM.
Brifipats norotun (1) BLifiepuTe §ain | dain He BeiBpaH

HazpaHme CHCTEMEL SugarcRM WMHKR ANEHEIA KHTEPBAN AETOOGHOBNEHMA (L) Kakaeie 30 CakvHE, &

Hactpoiika npokcu-cepeepa

MEenone=0eaTs NpOKCH-cepERp? (3 O

Hoab30Bareabckuii nHTEpdeiic

Hcnonp3yiiTe JaHHbBIN pa3iell Ijs HACTPOMKH IT0JIb30BaTENBCKOTO
uHTepdeiica.

Jli1s1 HacTpOoMKM MHTepdelica BLINOJHUTE CJIeayloliee:

1. HactpoiiTe cienyromiye mapaMmeTphbl:

KosmmuecTBo  oToOpaskaeMbIX 3amuceii Ha cTpaHume. YKaXHTe
MaKCHUMaJbHOE KOJIMYECTBO 3alucedl MOJYJsl, BBIBOJUMBIX Ha KaxI0H
crpanune Dopmbl cnucka. Ecnmm konmmuecTBo 3amumceid Momyns Oyder
IPEeBbIIATh JAHHOE 3HAYEHUE, TO 3aUCH OyIyT JOCTYIHBI HAa HECKOJIbKUX
CTpaHHIIAX.

Otolpaxars Bpemsi oTBeTa cepsBepa. [lo ymon4aHuio ¢ HUXKHEH YacTu
KOKIOW CTpaHMIbl OTOOpaxkaeTcs BpeMsi oTBeTa cepBepa. OTKIIOUNTE
JTAaHHYIO OIIIUIO, €CIIU Bbl HE XOTUTE BUJIETh 3TOT IMapaMeTp.

3anpeTuTh MOJIb30BATENSAM HACTPOMKY IJIaBHOH cTpaHulbl. OTMETHTE
}IaHHBIfI napaMeTp, €CJIN BbI XOTHUTEC SaHpeTI/ITB IIOJIB30BATCIISIM HaCTpaI/IBaTI)
['maBHYIO CTpaHUIly CHCTEMBI — IepeMeliarh, J00aBIATh WIN YIAlATh
Paznesr.
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MakcuMaibHOe KoJM4ecTBO Pa3aesioB HA IIIaBHOM CTPaHUILE CHCTEMBbI.
VYKkaxure MakCHUMalIbHOE KOJMYECTBO Pa3nenoB, KOTOpbIE OAHOBPEMEHHO
MOTYT IIPUCYTCTBOBaTb Ha [naBHOM crpaHuue. Ilo ymonuanuro naHHOe
3Ha4YeHUe paBHO 15.

OTo0paxkaTth 3aKJIaJAKM HAa cTpaHuue perucrpamuu. [lo ymomuanwuio
3aKJIaJKHu MOI[y.TIGfI BUJHBI Ha CTpPAaHULOC PETUCTpAlMA B CHCTCMC.
OTkiII0YNTe JAaHHBI MapaMeTrp, €clid Bbl HE XOTHTE BUAETH 3aKIaJKH Ha
CTpaHUIIE PETUCTPALIIH.

3anpeTutsh MOJbL30BaTEJSIM HACTPONKY cyOmanenei. OTMEThTE JaHHBIN
napameTp, €CJIM Bbl XOTHUTC 3alpPCTUTH I10JIL30BATCIIAM nepeMeniaThb
cybnanenu B @opme npocMoTpa.

IlokaspiBaTh MOJHBIE HMEHA HoJb30oBarTeded. OTMETLTE TaHHBIN
napaMeTp, €CJIN BbI XOTUTC BUACTH B CUCTEMEC ITOJIHBIC UMCHA HOJII)?,OBaTeJIeﬁ
BMECTO UX JIOTMHOB.

Ha3Banue cucrembl. BBeaure Ha3BaHWE CHUCTEMBI, KOTOpoe Oyner
MOCTOSTHHO OTOOpa)kaThCsl B 3ar0JIOBKE Opaysepa.

Texyumii jorotun. Jlorotun Baiieil opraHu3aluu, 0TOOpaxaeMblii B JIEBOM
BEPXHEM YIITy KaKJIOM CTPAHUIIBI CHCTEMBI.

BbiOpaTh HOBBII JIOTOTHI. YKaXUTE MyTh K HOBOMY JIOTOTUITY CHUCTEMBI,
KOTOpPBIM BBl XOTHTE€ pa3MECTUTh BMECTO TeKywero. JlomycTumsl
cinenyromue ¢dopmarel nzoOpakenuii: PNG wimm JPG. PexkomeHyemblii
pa3Mmep uzodpaxkeHus - 212x40 nuxceneu.

OToOpaxkaTh MKOHKY MOAYJs B KauyecTBe HMKOHKHU caiita. OTMeThTe
JTAHHBIN MMapaMeTp, €CJIM Bbl XOTUTE BUJIETh UKOHKY MOJYJII BMECTO UKOHKH
caiiTa B JIEBOI YacTH aJpeCHOM CTPOKHU Opaysepa.

MuHuMaJbHbINE HMHTEPBAJ aBTOOOHOBJeHUsl. Bribepure wu3 crucka
HE00X0/IMMOE 3HAueHHe, €CIM Bbl XOTHTE YCTAaHOBUTb MHUHHMMAJbHBINA
MHTEpBaJl aBTOOOHOBIIEHUS pa3nieioB (famieToB) crpaHulsl «'JIABHAS.
[Ipu BbIOOpe mnyHKTa «HuKOrma» QyHKuMs aBTOOOHOBJIEHUS OyneT
HEJIOCTYITHA B IMapaMeTpax pas/ieioB (JIalIeToB).

N

s coxpaHeHus: napaMeTpOB HAKMUTE Ha KHONIKY «COXPaHUTH.
3. Jlns BOCCTaHOBIEHUS CTAaHJAPTHBIX HACTPOCK HAXKMUTE Ha KHOIMKY
«BocCCcTaHOBUTHY.

Hacrpoiika npokcu-cepsepa
Ecan BHI BBIXOOHUTC B UHTCPHCT, UCIIOJIB3Yyd HPOKCHU-CEPBEP, TO JIA TOTIO,
yTOOBI CHCTEMa MOTJIa MMPOBEPATH AOCTYIHBIC O6HOBJ’ICHI/ISI, HCO6XO,£[I/IMO

MMPOU3BCCTU NOIOJIHUTCIBHBIC HaCTpOﬁKH.

1. 3anonHuUTE CleaYIONINE TOJIS:
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Hcnonb3oBath mnpokcu-cepBep?. OTMETbTE [aHHBIM MapameTp, €ciu
UCIIOJIb3YeTCsl IPOKCU-CEPBED.

IIpoxcu-cepBep. Beeaure agpec npokcu-cepaepa.
IHopt. BBeauTe nmopT npokcu-cepaepa.

Ayrtentudukauusa?. OTMETbTE [aHHBIA NapaMmeTp, €CIIU IMPOKCHU-CEPBEP
TpeOyeT ayTeHTU(UKAIUH.

Jlorun. Beenure morud.
ITapoJas. Beenure napois.

2. Jlnst coxpaHeHUs MapaMeTpOB HAXKMHUTE Ha KHOMKY «COXpaHUTHY.
3. Jlns BOCCTaHOBJIEHHSI CTaHIAPTHBIX HACTPOEK HAXKMUTE HA KHOIKY
«BoccTaHOBUTBY.

SkypeOut

OTMmeThTe JaHHBINA MapaMeTp, YTOOBI MOJIb30BATEIN MOTJIM 3BOHUTH Yepe3
Skype, HaXkiMast MBIIIKOW Ha TeJeOHHBIC HOMEpa.

Causgaue

Ecnn Ha xoMmbroTepax IMOJIb30BaTENeH yCTAHOBJIEH IUIAarMH Sugar s
Microsoft Word, To 3TOT mapameTp MO3BOJISE€T BBINOJHATH CIMSHUE C
nokymentamu Word. Hanpumep, BBl MOXKET€ BBINOJIHHUTH CIHSHUE
KOHTAaKTHOM HH(pOpMalMK C 3apaHee IOATOTOBJIEHHBIM K CIUSHUIO
nokymeHToM Microsoft Word. Knonka «CnusiHue» nocTynHa B BepXHeEl
yactu PopM crucka.

IIpumeuanue: JlaHHBIM MapameTp Takke IODKEH OBITh
BKJIIIOYEH B HACTPOMKAaxX II0Jb30BaTEls Ha 3aKJIalKe
«J1OTIOTHUTENBHOY.

JlonoJIHMTeIbHbIE HACTPOUKH

1. Bel Takke MOXET€ HACTPOUTh CIEAYIOIIWE JOMOJHUTEIbHbIE
napaMmeTpabl:

IIpoBepka IP-anpeca moab3oBartensi. B 1mensax Oe3omacHocTu mnposepsitotcs |P-
azipeca ToJIb30BaTeNel, BXOAAIINX B cucTeMy. [lapameTp yCTaHOBIIEH 110 YMOTYaHUIO.
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IIpumeuanue: Ecnu [P-agpec cepsepa peryssipHO MEHSAETCS
(HampuMmep, ¢ LIEJbI0 CHM)KEHMsI Harpy3Kud Ha cepBep IpH
OOJIBIIIOM KOJMYECTBE MOJKIIOUEHHI), U MOJ00Has cMeHa
IPOM301IIIa BO BpeMsi pabOThI MOJIb30BATENS B CHCTEME, TO
ceaHc  paboTel  IOJB30BaTeNss B cucreMe  Oyner
aBTOMaTHuYecku 3aBepwiéH. B Opaysepe oToOpasutcs
CTpaHuUIla BBOJIA JIOTHHA/TIAPOJIS.

Bectu :KypHaa MelJIeHHBIX 3anpocoB. BriOepure nanHblil napamerp it Gukcanuu
B (aiime sugarcrm.log Bcex MemieHHBIX 3ampocoB. WHpopMarms MOXeT ObITh
I10JIE3HA TP aHAJIN3€ MPOU3BOAUTEIBLHOCTU CUCTEMBI.

MakcumajibHbIH pa3Mep 3arpy:xaemMoro (aiijia. Ykaxure MakCUMaJIbHBIN pa3mep
¢aiina B GaiiTax, KOTOPBI MOXKET OBITh 3arPy’KEH B CUCTEMY.

IIpumevyanne: MakcuMalbHBII pa3Mep 3arpykaemoro
¢aiina Taxxke 3aBucuT ot Hactpoek PHP.

Bectn :KypHaa wucnoJib30BaHus naMATH. BeiOepurte naHHBIA mapamerp Ui
(buKcauu UCTIONIb30BaHuUs namsITu B (paiiie sugarcrm.log.

IToporoBoe Bpemsi  BBINOJHEHHS] MENJICHHBIX 3alPOCOB. YKaXHUTE B
MWIIMCEKYH/IaX IIOPOrOBOE 3HAYEHUE BPEMEHM JUISl MEJICHHBIX 3allpOCOB. 3alpochl,
BBITNIOJTHEHUE KOTOPBIX 3aHUMAeT OoJbllle BPEMEHH, YeM yKa3aHHOE 3HaueHHe, OyayT
¢dukcupoBatbcss B (Qaiiie sugarcrm.log. Mudopmarms MoxxeT OBbITH MOJIC3HA TPH
aHaJIN3€ MPOU3BOAUTEIBHOCTH CUCTEMBI.

OTto0paxaTh CTEKOBYI0 TpacCMpPOBKY omuOoOK. Ilpu BriItOUeHHMH [aHHOTO
napameTpa cucrema Oyaer oToOpakaTh  JIOKAIM3alUI0 OMIMOKK (€cii TaKoBas
MIPOM30MIET) B CTEKOBOM TPAaCCUPOBIIMKE TpuiiokeHus. MHpopmanns npenHazHaueHa
U1 OTJIAJIKU TIPUIIOXKEHUSL.

Pe:xum pazpaborumnka. BeiGepure qaHHbIN TapaMeTp ISl OTKIIOUYEHHS KOIIMPOBAHUS
TAHHBIX, TAKUM 00pa3oM, BbI MOXETE Cpa3y BUAETH JIIOObIe M3MEHEHUS S3BIKOBBIX
(aiinos, madiaoHoB u vardefs, 6€3 TOMOTHUTETFHON OYNUCTKH KAIIIA.

IMapamerpbl pocrynmHoctu vCal. Hcnonb3yiiTe 3TOT mapaMerp Ui yKa3aHHs
KOJIMYEeCTBA MECSIEB, B TEUCHHE KOTOPHIX BO3MOXKHA IyONMKalMs JaHHBIX O
3aHATOCTH (3BOHKM M BCTpe4YM) U3 KaieHzaps. [Ipu BriItoueHHON myOiauKanuu
JONMYyCTUMBI 3HaueHuss oT 1 no 12 wmecsueB. Jlns BBIKIIOYEHHMST BO3MOKHOCTH
nyonukaruu Beeaute "0".

2. Jlns coxpaHEHUs MapaMeTpoB HAKMUTE Ha KHONKY «COXpaHUTh.
3. g BOCCTaHOBJICHHUS CTAHJAPTHBIX HACTPOCK HAKMHUTE Ha KHOIKY
«BocCcTaHOBUTLY.
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ITapaMeTpsbl :KypHaJIa

B xypHane ¢ukcupyrorcs coObITHS, TPOUCXOASIINE BO BpeMsl pabOThI ¢ CUCTEMOM.
[To ymomuaHuO JaHHBIC 3aMMUCHIBAIOTCS B (aiia sugarcrm.log, koTopslii paciosioxKeH B
KOPHEBOW Nanke cucreMbl. B ciyyae BO3HUKHOBEHHs JI000M HEIITaTHOW CUTyalluu
BBl BCETJa MOXKETEe OOpaTUThCS K (ailily >KypHaia, 9YTO MOMKET MOMOYb B PEIICHUU
BO3HUKILIUX MPOOIIEM.

[Ipu obnoBieHum Sugar mapameTpsl >KypHaja mepeHocatcs u3 daiina logd.php
HpeIbIAyIIeH BEPCUH CHCTEMBI.

[Ipy HE0OXOIUMOCTH MOKHO HW3MEHHTH YpPOBEHb JeTAIM3ANNH (DUKCHPYEMBIX
COOBITHH.

JloCTyTHBI ClIeAYIOLME YPOBHU JI€TAIN3ALIUU:

debug: ®ukcarys cooOIEHHI, TOMOTAOIINX B OTIA/IKE MPUITOKEHHUS.

info: ®ukcarms HHGOPMAIIMOHHBIX COOBIICHUIA.

warn: Oukcanust IpeaynpekIalonx COOONICHHUIA.

error: @ukcamnus coodimeHnit 06 ommnodKax.

fatal: ®dukcaius cooOleHHH O CEpbE3HBIX OMIMOKAX, MPHUBOMSAIMIMX K

IPEKPAIICHUIO PabOThl TPHUIOKEHUS. J[aHHBIA YPOBCHB JCTAIH3AIUH

YCTAHOBJICH [0 YMOTYaHHUIO.

e security: ®wukcarms COOBITHIA, KOTOPbIE MOTYT IOCTaBUTH IOJ YTPO3Y
0€30MacCHOCTb MPUIIOKEHHUS.

e Off. OTkiroueHHe PuKcaIuu JTOOBIX COOBITHI.

IIpyu yKazaHuUM ONpENENEeHHOTO0 YPOBHS JeTalu3aluuud OyayT Cco3AaHbl  (ailisl
KYPHAJIOB Kak JUIs YKa3aHHOTO, TaK M JUIsl BCeX Mpeablaylmux ypoBHeW. Hampumep,
npu ykazaHuu ypoBHs «Error», OyayT co3maHbl (aisibl KypHalIOB ISl ypOBHEH
«Error», «Fatal» u «Security».

MapameTpbl KypHaNa
Fima haidna xypHana sugarcrm PacWHpeHHe: Iog JononHATENEHEIA CyddWEn MueHn daina ypHana:
MakcumankHeIR paztep haina =ypHana  {0Me DOopMAT AATE N0 YMONYAHUED %

YPOEEHS OETAMHZELMK: Fatal v WAKCHMANEHDE KONUUBETED GAANDE 3ypHaNa: [10

MpocmoTe stypHans

COXpaHUTE BOCcTaHOBHTE OTKazaTbeA

Maonth_Year

v

Pasmep aiina xypHama mo ymomyanuto paBeH 10 MB. Hcnonp3oBanue daiinoB
KypHasia OOJIBIIOTO pa3Mepa MOXKET 3aMelauTh padboTy cucrtembl. Eciu Bbl
npocMmarpuBaere (aiibl KypHajga pEryisipHO, TO PEKOMEHAYETCS OCYIIECTBIATH
MIPOCMOTP COOBITHI ¢ oceHel 3aUKCUPOBaHHON KOHTPOJIBHOM TOUKH.

Jl1s HacTPOMKYM MapaMeTPoB KypHaJia BBIIOJHHUTE cieaylollee:

1. B napamerpax >KypHaya 3aroJHUTE CJIEAYIOIINE TOIs:

Hms ¢aiina skypHaaa. Ykaxute ums Qaiina xxypHaia.
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Pacumiupenne. Ykaxure pacmupenue ¢aiia xyprana. [lo ymomganuto
UCTIONB3YETCS «logy.

JlonosHuTeIbHBIN cyPpuke umenn ¢aiia xypHaJa. /3 Beimanaromero
CIHCKa BBIOGpUTE Ha3BaHWE BPEMEHHOTO HHTEpBaja, KOTOpoe OyneT
N00aBJIEHO K OCHOBHOMY HMMeEHHM (aiima. DTO NOMOXET BaM OIpeNeIUTh
HEOO0XOAUMBIN (hailsl mpu MPOCMOTpE KypHAIa.

MaxkcumanbHbIil pa3dMep ¢aiiia KypHaja. YKaXUTe MaKCUMalbHBIA
pasmep (aiina xxypHasa B Merabairax. 3HadeHue 1o ymoadanuio - 10MB.

YpoBeHb  Jerajm3amuu. 3 BBIIQJAMOINIEIO  CIKMCKA  BBIOCPHTE
HEOOXOJUMBIA ypOBEHb JieTanu3anuu. [lo yMOJNYaHHUIO HUCHOIB3YyeTCsI
«Fataly.

®opmat AaThl MO0 YMOJYAHUK. YKaxuTe Gopmar AaThl MO YMOIYAHUIO,
UCIIOJIBb3yeMblil B (ailie sxkypHama. dopmar [JODKEH MOAICPIKHBATHCS
dynkumeii strftime. 3nauenue mo ymondanuto - %c.

MaxkcumaibHOe KOJIHYECTBO (PaliIoB KypHAJIA. YKAKATE MAKCUMaJIbHO
JIOITyCTUMOE KONMU4YeCTBO (aitnoB >xypHana. Ecim nmanHoe umcino Oyner
NPEBBIIEHO, TO OYAYT yHalAThCs HambOosiee paHHHE (ailabl KypHama.
3HavyeHue no ymondanuto — 10 daiinos.

2. Jlns coxpaHeHUs apaMeTpOB HAXKMHUTE Ha KHONKY «COXpaHUThY.

3. Jnsg BOCCTaHOBIEHHS CTaHAAPTHBIX HACTPOEK HAXKMUTE HA KHOIKY
«BoccTaHOBUTBY.

IIpocmotp skypHana. BriGepure naHHBIH MYHKT B MEHIO MOAYNS JJs
IIPOCMOTpa JKypHaJa.

JL1sl IpOoCcMOTPA 5KyPHAJIA BBINOJIHHATE CJIeAyIoIee:

1. Haxwmute Ha ccbuiky «IIpocMoTp *kypHana», pacHoiOKEeHHYIO B
HIDKHEH YacTH CTPaHHIIBI HACTPOEK KOH(UTYpaInu.

2. HaxmuTe Ha OAHY U3 CIEIYIOIINUX KHOMOK:
e «llokazaTp Bce» - Il MPOCMOTpA BCETO KypHaja.
o «Jlanee» - mis MpoCMOTpa MOCIETHUX 3aMMCEN KypHaa.
e «YCTaHOBUTHb KOHTPOJBHYIO TOUKY» - JJIsl IPOCMOTpA 3aluCeH,

MOSIBUBIIHECS C MOMEHTA HaXKaTus 3TOM KHONKHU U J0 MOMCHTaA
HaXaTusd Ha KHOIIKY «OOHOBUTH C KOHTP. TOYKH.
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MokazaTe BCe | YCTAHOBWTE KOHTPONEHYK Touky | OOHOBWTE C KOHTD. TOUEW | [Janees=:=
HanTu: RegExp: [
lgnore Self [

Hanpumep, nns aHanuza BO3HMKIIEH mpoOieMbl BblOepuTe
ypoBenb «Debug» wu Haxmure Ha ccpuiky «IIpocmotp
KypHasa». Ha mosBuBIIEHCS CTpaHULE HAKMHUTE Ha KHOIKY
«Ilokazare Bce» U1 npocMOTpa Bcero XKypHama. s
MPOCMOTpPA TOCIEAHUX COOBITHH, TNPOM3OLIEAIINX MOCIE
HaxaTtus Ha KHomky «lloka3arb Bce», HaXXMHTE Ha KHOIIKY
«danee». Jlns aHamm3a OMpEICIICHHBIX COOBITUH: OTKpOWTE
’KYpHaJI Ha OTAENbHOU BKJIaIKe Opay3epa U HAKMUTE HAa KHOTIKY
«YCTaHOBUTh KOHTPOJIBHYIO TOYKY», Ha OCHOBHOW BKJIAJIKE
CHCTEMbl BBINOJIHUTE HEOOXOAMMBIE AEUCTBUS, BEPHUTECh Ha
BKJIQJIKYy )KypHaJla U HaXMHUTE Ha KHONKY «OOHOBUTBH C KOHTP.
TOYKHY.

3. s momcka OTHENbHOW (pa3bl BOCHOIB3YWTECh OKHOM IIOMCKA.
IIpy wucronb30BaHMM B OKHE IIOMCKA PETYJISApPHBIX BbIpaXKEHUI
ormerbTe onuuro «RegExp». Ilocne BBOma KpuTepHeB IOMCKA
HaXXMHTE Ha KiaBuily «Enter» [u1st 3amycka npoiiecca oucka.

IIpumeuanue: Ilapamerp «Ignore Self» B naHHBIHI
MOMEHT HE UCIOJIb3YETCS.

ILnanupoBIIUK

Hcnone3yiiTe pasgen il HACTPOWKHU BBINOJHEHUS PETYISIPHBIX 3aJaHUM,
TaKUX KakK MPOBEPKA IOYTOBBIX SAIIMKOB JJI BXOMSAIIEH IOYTHI, PACCBIIKH
3JICKTPOHHBIX ITUCEM U T.J.

MnaHnp oBWK & Nevare 7 Nomous
CNHCOK 3afaHnil

Buipate - BKcnopTMpoEaTs | Voanute | Beifpado: 0 (1-5u28)

[] 3aganma3: Hurepsan: Mopagor: Crarye:

O Prune tracket tables Paz guac; 02:00; 15t 01/01i2005 09:15 - 12/31/2020 23:58 AKTMEHO ] ¥aan.
[0 check Inbound Mailhoxes MoEToAHHO 01/0142005 17:45 - 12/31/2020 23:58 AKTUEHD 7|y aan
[0 Run Mightly Process Bounced Campaign Emails Pa3 guac; ¢ 02:00 no 06:00 01/0142005 08:00 - 12/31/2020 23:58 AKTUEHD 7|y aan
[0 Run Mightly Mass Email Campaigns Pa3 guac; ¢ 02:00 no 06:00 01/0142005 08:45 - 12/31/2020 23:58 AKTUEHD 7| yaan
[] Prune Database on 1st of Manth Faz guac; 04:00; 15t 0140142005 17:30 - 12/3142020 23:58 He akTuEHO @] ¥nan

Jns BBIMOTHEHUs 3aJaHUi B Sugar HCHONb3YIOTCS PECYpPChl BHEIIHUX
IUTAHUPOBIIMUKOB, Takux Kak cron (B UNIX-mogoOHBIX oOmeparmoHHbIX
CUCTEeMaXx) WU TUIAaHUPOBIIUK 3a1aHuil (B Windows).

BEI MmoxkeTe HAaCTPOUTDH BBIITOJIHCHHUEC CIICAYIOIINUX 3aIaHUI;

Ounmare Tadaunbl Tpekepa. 3ajaHue oOuMINaeT TaOmuIbl tracker u
tracker sessions kaxxzapie 30 JHEH.
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IIpoBepsiTb mMOYTOBbIe SAIMKH JJs1 BXOAALIEH TMOYTHI. 3agaHue
MIPOBEPSICT TOYTOBBIE SAIMIMKH aKTHUBHBIX YUYCTHBIX 3alUCced, HACTPOCHHBIX B
pasnene «Bxomsamme E-maily» manenu agMUHUCTPUPOBAHHMS.

3anmyckaTh HOYBI0 NMPOBEPKY NMOYTOBBIX AILIMKOB /UIsi BO3BpPallaeMbIX
nuceM. 3aJaHu€ MPOBEPSET BCE YUETHBIE 3AIUCH, Y KOTOPBIX B KOJIOHKE
«[eiictBue» ykazano «OOpaGoTka Bo3Bpara». 3afaHue SBISETCS BaXHOH
COCTaBJISIOLIEH PU IPOBEACHUM MAaCCOBOW PACCHUIKH MHCEM.

3anmyckaTh HOYbI0O MAaCCOBYK) PacChLIKY muceM. 3ajanue oOpabaTbhiBaeT
ouepe]ib UCXOAIINX MUCEM IIPU NIPOBEIEHNN MAaCCOBOM PAaCCHUIKH..

Ounimate 06a3y JaHHBIX MEPBOr0 YHMCJIAa KaMKAOr0 Mecsila. 3ajaHue
NpOBEpsICT BCe TAOJMIIBI CHCTEMbl Ha HAJIMYHE 3alKced, MOMEYCHHBIX Ha
ynanenue (deleted = 1) u pusuuecku ynanser HalJeHHbIE 3aMUCU U3 0asbl
JAHHBIX IIEPBOrO YHCIA KaXJ0ro Mecsia. PesepBHble Kkomuu (aiioB
OYMII[AeMBIX TAOJHUI[ MOMEINAlTCs B manky cache/backups, k HasBanusm
CO3/1aBaeMbIX KOIMHH J00aBIIsseTcss MH(POpPMAIUA O JaTe/BPEMEHH CO3TaHUs
pe3epBHOTO (aiina.

Hacrpoiika 3ajaHuil IVIAHUPOBUIUKA

Hns UNIX-moao0HbIX OTEePAIIMOHHBIX CUCTEM HE00X0IUMO
OTpeJaKTUpOBaTh (aiin crontab.

PenaxkrupoBanue ¢aiiia crontab

1. B xomaHJHOIi cTpoke HabepuTe: crontab -e.

2. Jlo6aBbTe CIIEAYIOUIYIO CTPOKY B OTKphIBIIEMcs (haiiiie, yka3aB MOJHBIA MyTh
K (haitiaM cHCTEMBI:

* * * * * cd /path/to/sugar; /path/to/php -c/path/to/php.ini -f cron.php
/dev/null 2>&1

rue:

path/to/sugar — myTh K mamnke ¢ yCTaHOBJICHHOW CHCTEMOM
path/to/php — myts k manke ¢ PHP

path/to/php.ini — myts k ucnonbp3yemomy daiiny koHpuryparuun PHP

3. CoxpaHuTe BHECEHHBIC N3MECHECHHUS U 3aKpoiTe (aii.

IIpu BO3HMKHOBEHHMH NPOOJIeM BbINOJHUTE CJIeAyIoLIee:

1. Onpenenute, OT Ybero UMeHH 3amymieH Apache.
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Ecnmu [ pasmemieHuss CHUCTEMBI Bbl  BOCIOJIB30BAJIMCh  YCIyTaMH
XOCTUHIOBOM KaMIIaHWH, TO IIPU IIPABWIBHOM HACTPOMKE OKPYKEHUS
BUPTyallbHOrO Xocta Apache Oyner 3amylieH I0J BallMM JIOTUHOM B
Balllell BUPTYaJIbHOH Mamke. YTOYHUTH JaHHYIO WH(OPMAIMIO BB
MOJKETE y Ballero XocTepa.

Tax:xe MOXHO BBHIIIOJIHUTH ciaeayromiec:

a. Otkpoiite daiin httpd.conf. Ero nokanuzamms MokeT
OBITH pa3IMYHa B 3aBUCUMOCTH OT auctpudyrusa OC.

b. Haitnaute crpoky, HaumHawmiyrocs co cioBa “User”.
Cnenyromee 3a HHUM CJIOBO W OyneT oO3HA4aTh MM
M0JIb30BATENs, 10 KOTOPHIM 3amylieH BeO-cepBep.

2. Tlposepbre HacTpoiiku PHP.
[TpoBepbTe Hanmmuue OubaMoTeK I pabotel ¢ B/ u IMAP, 6ubnnorek
CURL.

[TpoBeprTe Hammune OuHapHOTO Qaitna PHP (umm php) u cBsI3aHHBIX C
HuM OubOnmorek. Kak mpaBuiio, maHHbIC (ailiibl HAXOISTCS B IMAIKax
fusr/bin  wmu /usr/local/bin. Ecau ¢aiinbl B yKa3aHHBIX —Mankax
OTCYTCTBYIOT — BBITIOJTHUTE KOMaH/y

whereis php,
KOTOpasi yKakeT MyTh K HEOOXOIMMBIM (paiinam.

Ecnu ¢aiiner Bce ke He ObUIM HaJEHBI — OOpaTUTECh K pasieny
'‘Pemienrie BO3MOXKHBIX Mpobsiem' Ha cTp. 210.

3. Coznaiite 3agauy s nojab3oBarens Apache:
a. B xomannmHOW cTpOKe BBEIUTE

crontab -e -u [moss3oBatens Apache].

b. o0aBbTe cleAyOIIyI0 CTPOKY B OTKpBIBLIEMCs (aiiie, yka3as
MOJIHBIN MyTh K (aiiiaM CUCTEMBI:

* * % * * cd [path/to/sugar; php -f cron.php > /dev/null 2>&1

C. [nsa momoaHWUTENbHOW HACTPOWKHA BPEMEHHU BBINIOJIHEHUS 3aJaHUS
BBl MOYKETE U3MEHHUTH YKAa3aHHYIO CTPOKY.

B nanHoM mpumepe 3agaHue OyAeT BBIIOJIHATHCS Kaxable TPU
MUHYTBI:

*/3 * * * * cd /path/to/sugar; php -f cron.php> /dev/null 2>&1

Jlnsg mosydeHus JOMOJHUTENbHOW HWH(GOpMalMu O HaCTpoiike
IUTAHUPOBIIKMKA B KOMaHHOW CTpOKe HabepuTe:

man crontab

SugarCRM CE - 6.2 — PykoBoCTBO MOJIB30BaTENs U aIMUHUCTPATOPA 207



AJMUHUCTPUPOBAHNE CUCTEMBI — ATMUHUCTPUPOBAHUE AJIEKTPOHHOMN MOYTHI

4. PexoMeHIyeTcs NPOTECTHPOBATh JOOABICHHYIO 3a/1a4y, BBIIOJIHUB Cd
/path/to/sugar; php -f cron.php> /dev/null 2>&1 uHenocpeacTBeHHO U3
KOMaHI[HOfI CTPOKH. Ecmu IIPpU BBITOJHCHUHU KOMaHAbl BO3HUKIIN

npoOIeMbl — 00paTHTECh K pasaeiny 'Penienne BO3MOXKHBIX TIpo0ieM' Ha
ctp. 210.

5. CoxpaHute U 3aKpouTe (aii.

B Microsoft Windows ucnonb3yiTe miIaHUPOBIIUK 33 JaHHIA:

1. Co3paiite KOMaHIOHBIA (ail, B KOTOpoM OyayT cojepKaTbes
HEO00XOINMbIE KOMaHIbI.

2. B xomanaHsblil daiin 1o6aBbTe ClENYIOMINE CTPOKH (MIPEANOIaraeTcs, 4To
CUCTEMa YCTaHOBJIEHA Ha JUCK «C»):

e cd c:\myms_x_Sugar
« c:\path\to\php.exe -c c:\windows\php.ini -f cron.php

3. 3amyctuTe KOMaHAHBIN (haiiin I IPOBEPKH OTCYTCTBUS B HEM OIITHOOK.

4. 1lpu BOZHUKHOBEHUU MPOOJIEM BBIIIOJIHUTE CIIEAYIOILEE:
a. IIposepsre, uro ycranosieHa PHP ne Huke Bepcun 5.2 .X.

b. IlpoBepbTe Hamuune HEOOXOAMMBIX (aityioB (B T.4. php-cgi.exe), a
TaK >X€ TOJKJIIYEHHE BCEX HEOOXOMMMBIX OuONHMoTek B (haiine

php.ini.

5. Cospaiite BAT nnu CMD-@daiin 1 no0aBbTe B HEro BhIIIEyKa3aHHBIE
CTPOKH.

6. Ilportectupyiite co3naHHBIN (ailyl B KOHCOIH.

7. B nanenu ynpaBieHHUs 3aITyCTUTE IUIAHUPOBIIMK, 100aBbTE B HETO HOBYIO
3a/1a4y, B KaueCTBE JCHCTBUS YKAKUTE YTh K CO3JaHHOMY KOMaHJHOMY
daiiny u HacTpoiiTe 3aauy Ha eKEMHUHYTHOE BBIIIOJTHEHHE.

I[.Tlﬂ CO3JaHUA HOBOI'O 3aJaHUS BBINMOJHUTE CICAYIOLICE:

1. B meHIo mIaHupOBIIMKA HAXMUTE TYHKT «C037aTh 3a/1aHUE)
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Mnaunpoewiik » CozAate

COXpaHUTE OTKaZaTkCA

OCHOBHEIE NApaMeTpe

HazeaHWe 3adaHuA: ™ Craryo: *

Jadada - v OR hitpesd

MHTEpBaJ‘l * Mok&saTh 0GHOEHBIE MEPEMETRE]
MHHYTEI Yackl YHcno MecAL, AEHE HEAEMH

+ +* + + +

SHEYEHUR Mpedcmasnans! 8 cimakdapmeoll crontab-Homauuy

AKTHEHD

W

HononHHTeNLHEIE NapaMeTphbl
BbINOMHMTL, Bcnd nponyweHa B

NaTa M BpeMA Havana * 010412005 00 w00 |» 3a434a aKTHEHA ©
Ry (23:00)

[aTa v EpEmMA OKOHYAHWA P R 3afaua aKkTHEHA 4o
(i) (23:08)

v |-

(23:00)

w0 -

(23:00)

2. HacrpoliTe cnenyromue OCHOBHBIE TapaMETPHI:

HasBanue 3anauun. Beenure Ha3zBanue 3agaun.

CTaTyC. W3 BEIIagaroIIero CIHCKa BLI6epI/ITe ((AKTI/IBHO», YTOOBI 3azada
BBIIIOJIHAJIACH B  YKA3aHHOC BpEMsA WA «He AKTUBHO», YTOOBI 3azada ObLI1a
COXpPaHCHA, HO HC BBIITOJHAIACE.

3agaua. M3 BeImagaromiero cnucka BeiOepuTe 3a1aqy wim BBeaute B mose «OR» anpec
CKpHITA ISl 3aITyCKa ero ¢ YKa3aHHOTO BeO-cepBepa.

I/IHTepBa.TI. Vkaxure HWHTCPBAJI BBIIIOJIHCHUSA 3aJlavu. IIo YMOJIYAaHUTO OT06pa)KaI-OTC$I
OCHOBHBIC ITaAPAMCTPLI INIAHUPOBIIHKA, I'/IC Bbl MOXKETC 3a1aTh UHTCPBAJI BBIIIOJIHCHUSA
3aIaHuA B Hacax UJIM MUHYTax. Ilo YMOJIYAHUTIO 3a/lavda BBIITOJHACTCA CKEMHUHYTHO.

3. Hna wHacTpoiikm pacrnmcaHus ¢ OoJjiee JAETalbHBIMH TapaMeTpamMu
Ha)XMHUTE Ha ccbUIKy «lloka3zaTe nOMONHMUTENBHBIE MapaMeTpbD». 371€Ch
TaK)Ke Bbl MOXKETE yKa3aTh CJIEIYIOIINE TapaMeTphl:

BblHOJIHI/lTl), eCJIn ﬂpOHymeHa. BBIHOJ'IHSITI) BCC HpOHymeHHBIe paHee
3aa4M.

Jata u Bpems Havanaa. [Ipu momomu KaneHzapsi YKaXuTe IaTy U Bpems
Hayasa BBIOJIHEHHS 3a/]1auu.

I[aTa H BpE€MA OKOHYAaHHUA. HpI/I MMOMOIIHN KaJICHAAPA YKAXKUTC ATy U BPpEMS
OKOHYaHHA BBIIIOJIHCHUSA 3aJa4H.
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3amaya akTHMBHA €. YKaXUT€ BpPEMsA, C KOTOPOTO BBIMOJHIETCA
3ajgaya.

3agaya akKTHBHA 0. YKOKUTE BPEMs, 10 KOTOPOTO BBIMOJHSICTCS
3aJaqa.

4. Haxmure Ha KHOIIKY «COXpaHI/ITB» IJIs1 COXpaHCHUA 3aJaHus, HAXKMUTC
Ha KHOIIKY «OTka3aTbCsay IJi1 BO3BpaTta B IAHCIb aAMHUHUCTPHUPOBAHUA
oe3 COXpPaHCHU BHCCCHHBIX H3MEHEHHH.

5. Jlma skcmopra OJHOTO WJIM HECKOJBKUX 3a/laHUM IJIAHUPOBIIHMKA B
dopmar CSV  HaxMuTe Ha  KHONKY  «OKCIIOPTHPOBAHHEY,
PacCIOI0KEHHYIO HaJl CIIUCKOM 3aJJaHUM.

YﬂpaBJIeHne 3alaHUSIMMA IIJTAHHPOBIIHKA

1. B ITaHEIU aMUHUCTPUPOBAHMS OTKpOWTE paszen
«[1naHupOBLINK.

2. Bribepure HeoOXoauMoe 3ajaHUe M TPU HEOOXOAWMOCTH HW3MEHHTE
COOTBETCTBYIOIIME HACTPOMKHU. 3/1€Ch K€ BBl MOXKETE JAYOIUpPOBATH HIU
yIAJIUTh TEKYIIee 3a1aHue.

3. Haxxmute Ha KHOIIKY «COXpaHI/ITI))) AJI1 COXpaHCHUA 3aJaHud; HAXKMUTC
Ha KHOMKY «OTKa3aThCs» AJs BO3BpaTa B MaHENb aJIMUHUCTPUPOBAHUS
0e3 coXpaHEeHUsI BHECEHHBIX N3MEHEHUH.

Pemenue BO3MOKHBIX NP00IeM

Linux

1. TInaHUpOBIIMK HE BBINOJHWI 33JjaHUE, JlaXke HeCMOTpsl Ha TO,
yTo B (paiine cron.log 3apukcrupoBaHo, 4yTo crontab BBITOJHUII
yKa3aHHOE 3a/laHue.

e B nepemenHoil okpyxenus PATH mnonb3oBatens, oT UMEHU

KOTOPOTO 3amyIlleH BeO-cepBep, He MponucaH nyTh Kk ¢aimam PHP.

[Iponummre nyts k Qaitnam PHP HenocpencTBenHo B crontab, Hanpumep:

* * ** [usr/local/bin/php -f cron.php > /dev/null 2>&1

e B nepemennoit okpyxenus PATH mnonb3oBarens, OT HMeHHU
KOTOPOTO 3amyIlleH BeO-cepBep, He MponucaH MyTh K ¢aitny php.ini,
u modToMy Moayau (takme kKak mod mysql mw mod imap)
HE/IOCTYITHBI BO BPEMsI BBITTOJIHEHHS.
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[Iponummre nyrh Kk dainy php.ini HEMOCPEACTBEHHO B crontab,
HaTpumep:

* * ** php -c /path/to/php.ini -f cron.php > /dev/null 2>&1

2. Mecro pa3memnenus ¢aiinoB PHP ne oOHapyskeHo.

e B miaHupoBInKKe U3MEHHUTE cr1ocob BbI30Ba (aiiaa cron.php.

Omnpexpenute HATMYKUE POrPaMMBI curl wim wget B cuctemMe Tpu
nomoru komaup “which curl” u “which wget”.

Ecimu  wucnomszyercs cURL, TO mIaHMpOBUIMK  JOJDKEH
COZIEPKATh CIEAYIOUIYIO CTPOKY:
* % ** curl --silent http://Domain/sugarlnstance/cron.php ,

rae Domain - Ha3BaHue BeO-caiiTa u sugarlnstance — myTh y
narnke ¢ Sugar.

Ecmu HCIOJIB3YCTCA wget, TO TNIAHUPOBHIUK JOJIZKCH COACPIKATH
CIETYIOIIYIO CTPOKY:
* * % * wget -g http://Domain/sugarinstance/cron.php

IIpumeuanue: Ilporpammsr curl u  wget wumeroT
MHO’KECTBO JIONOJHUTENIbHBIX IapaMeTpOB, NPHUMEHEHUE
KOTOPBIX MOXET OBITh pAa3JIMYHO B 3aBUCUMOCTH OT
ucnoapzyemorr OC. ONBITHBIM IIyTEM YCTAaHOBUTE, KaKHE
UMEHHO TMapaMeTpbl JOJDKHBI OBITh HCIIONB30BaHbl B
ucnonbzyemoir  Bepcun  OC u 1o6aBpTe UX B
COOTBETCTBYIOIIYIO CTPOKY (haiina crontab.

Windows

1. HauOonee wuacras mnpoOiemMa —  OTCYTCTBUE  MOIKIIOYCHHS
HE0OXOIMMBIX OMOIMOTEK; B pE3yJIbTaTe CUCTEMA HE MOKET IOJTYYUTh
JOCTYN K 0a3e JaHHBIX WM K Mo4YToBOMY cepBepy. UtoOs PHP nmen
JOCTYIT K HEOOXOIUMBIM OHMOIMOTEKaM - HEOOXOJWMO MPABUIBHO
yKa3arh MyTh K (ailiny KoHpurypamuu Php.ini, comepkamemy BCIO
HE0OX0UMYI0 HH(OPMAITHIO.
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VY3Hath myth B (aiimy php.ini MOXXKHO M3 JIMCTUHTa KOMAaH/IBI:
phpinfo();
2. Bropas naubGosnee yacras npobiieMa — HEBEpHbIE HaCTPOUKHU B (haiisie

php.ini, B YacTHOCTH OTCYTCTBUE IYyTH WJIM HEBEPHBIH MYTh K
HEOOX0AUMBIM OuOIMOTEKaM. /{151 IPOBEPKH HACTPOEK BBIMOJIHUTE

() (S913% (11 (SeH
a. B TekcroBoMm penakrope oTkpoiite daiin php.ini.
b. Haiinure pa3aen, o3arnasiennbiii kak «Paths and Directoriesy.

c. Ilpomepbre mapamerp «extension dir», B 3HAUEHUU KOTOPOTO JOKEH
OBITh YKa3aH MyTh K MANKe ¢ OMOIMOTEKaMHU.

d. Ilyrp k OMOMHOTEKaM TaK)Ke YKa3aH B IMEPEMCHHOW OKpPYKCHHUS
SPATHS.

€. HcnpaBbTe Bce OMIMOKM — KaK MPaBUIIO, YKa3aHHE aOCOIIOTHOTO MyTH
K Manke ¢ OM0IMOTEeKaMHU pelaeT JaHHYo mpodemy.

3. Heo0Oxomumble OMOIMOTEKH OTKIIFOYEHBI.
B TekcToBOM pemakTope oTkpoiite (aiin php.ini.
Haiinute pa3nen, o3arnasineHHbii kak «Dynamic Extensionsy.

c. Ilepeiinure k kommentapuio «Windows Extensions», mom HuUM
MIEPEYUCIICH CITUCOK JIOCTYITHBIX OUOIIHOTEK.

d. Ybemutech, 4TO HEOOXOAMMBIC PACIIUPEHHS PACKOMMEHTHPOBAHBI
(mepe HUMH OTCYTCTBYET CHMBOJI TOUKHU € 3amsaToi). Jlns paGoTel
CUCTEMBl TpeOyIOTCS KaK MHHUMYM cieayroume OuOIMOTeKu:
php_curl, php mysql u php_imap.

JInarsocruka

JlanHbIil pa3zen HCIosib3yeTcsl IpU HEOOXOAMMOCTH TOJYyYEHHUS HACTPOEK
CUCTEMBl i JajJbHEHIIEW JOUarHoCTMKM M aHanu3a. [lo oxoHuaHumn
JMarHOCTUKU BCsS TOJy4YeHHas HMH(OpMaIUs COXpaHsAeTcs B BUAE Zip-
apxuBa. Qailn apxuBa COJIEPKUT OCHOBHYIO HH(pOpPMAINIO, HEOOXOAUMYIO
JUISL pelieHus BO3MOXHBIX MpoOieM. Ilpu HeoOXoaumocTu OTHpaBbTe
JTaHHBIN (a1 B cyxkO0y TEXHUYECKOM MOJIEPIKKH.

I[.Tlﬂ 3alyCKa npomecca TMarHoCTUKMU BBIIIOJITHUTE CJIeayIoliee:

1. B MaHeNn aIMUHUCTPUPOBAHUS BbIOEpHTE paznen
«JlmarHocTukay.
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IlosiBUTCST mepedeHb OHArHOCTHYECKHUX omnepauuid. [lo ymomyanuro
BBIIIOJIHSIFOTCSL BCE NIEPEUYUCIICHHBIE ONIEPALIUH.

AOMWUHWUCTPUPOEaHWE » [MarHocTUKa = Neuate 7 )

3a NYCTHUTE OWarHoCT MKy OTkasaTech

CopepxumMoe daina config.php
Cooeps*umoe nankn Custom
phpinfa()
MySCIL - Jamn Tadnuy, © QaHHEIMKA O KOHPUIYPaUUKn CUCTemMel
MySCL - CTpykTypa Tabnuy,
MySCIL - OCcHOBHAA MHQOopMAaLMA
AHANW3 KOHTPONBHEIX CYIM
- Copepsvmoe paina files.mds
- MMogcyéT KoOHTPONkHLIX cymm (MOS)
Hanwyne dainoe BeanListBeanFiles

MonyyeHwe cogep#uMore ganna ¥ypHana

EEEODOODEEEEEEEEFE

CTpykTypa Tadnuy Ha ocHoee VARDEFS

B mpouecCce MMAarHOCTUKU BBIITOJHAKOTCA CJICAYIONUC OIICpalvuun:

Conepxumoe ¢aiina config.php — Komuposanue o¢aitna config.php u3
KOPHEBOH  TUPEKTOpPUH CUCTeMBI. [lepeq KONMMpOBaHMEM B  IEJAX
0e30macHOCTH apoib 0a3bl JaHHBIX OY/IET 3aMEHEH 3BE3/J0YKaMHU.

Conepxxkumoe nanku Custom — KommpoBanue mamku CUStOM, conaeprkarieit
BCE TMOJIb30BaTENbCKUE U3MEHEHHSI MAKETOB MOJTYJICH.

phpinfo() - KonupoBanue qaHHBIX, MOJYYSHHBIX IPU BBIOTHEHHH HYHKIHHA

phpinfo.

MySQL - Jamn Tta0aui ¢ JaHHBIMH O KOH(Urypamum cHCTEMbI -
KonupoBanue Heckonbkux Tabmuiy 0a3bpl JaHHBIX, C 3aMEHON HEKOTOpOit
uH(pOpMaIIUK 3Be30YKAMU B IIeNIIX 0€30MaCHOCTH.

MySQL - Crpykrypa Taduauu - CoxpaHeHHE CTPYKTYpbl BCEX TaOJIHUIL
6a3bl manbl B BUje (paitta HTML.

MySQL - OcnoBHasi uHpopmanusi — CoxpaHeHHUE HEKOTOPOl OCHOBHOM
uH(popMalnu, Takol kak Bepcus b/I, KomupoBKH U T.A.

AHAJIU3 KOHTPOJIbHBIX cyMM — [lojicyeT KOHTPOJIBHBIX CyMM Bcex (haitnoB
cucteMbl (MD5) u cpaBHeHHME WX C U3HAYAIBHO TMOJCYUTAHHBIMH
KOHTPOJIbHBIMH CyMMaMHu, cofepxarumucs B daiie filessmd5. Dto
MO3BOJIUT OTIPEAETUTh, Kakue (ailyibl CHCTEMbI ObLITH U3MEHEHBI.

Hanuuue ¢aiisioB BeanList/BeanFiles — Ecnu B cuctemy Obut 3arpyxeH
MOJIb30BATEIbCKUH MOAYJIHP W €ro aBTOp HEKOPPEKTHO yKa3al BCe
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HEOOXOJMMBIE CBSI3M, TO MOTYT BO3HHKHYTH MpOOJIEMBI MpU paboTe ¢
cucremoid. JlaHHas omepanusi TPOBEpsSeT Ha KOPPEKTHOCTh BCE CBS3H
CHCTEMBI.

IHonydyenune coaep:xkumoro aiia xypHaia — Konupopanue daiina
JKypHaa.

Crpykrypa Tadaun Ha ocHoBe VARDEFS - KomupoBanue CTpyKTYphI
Tabmui 6a3el JaHHBIX Sugar.

2. Yoepute ¢nakKu C TeX oOlepaiuid, KOTOpPbIe BBl HE XOTHTE
3aIyCKaTh U HAKMUTE Ha KHOIKY «3aIyCTUTh TUarHOCTUKY.

byner co3ngan apxuB, coepKaluil pe3ynbTaThl BHIOJIHEHUS BEHIOPAHHBIX
BaMU ONepalui.

AOMWHUCTPUPOBaHWe » [WarHocTHUKa

BINONHEHWE AHATHOCTHYECKUX ONEPALMIL...
100%

NMonyyeHne cogepsmmoro daina config.php...
[oToBO

NonyyeHWe cogepauMoro nanky custom...
[oToBO

MonyyeHne gaHHex phpinfol)
[oToBo

MonyyeHue...... 0CHOBHOW WHAGopMauun o B, namna Tafinuy, .. cxemsl Tasnuy
[oToBO

MogcyeT KoHTPONEHBIX Cysi (MDS)...
[oToBO

MpoEepka HANWYMA bean-gannoe. .
loToBo0

Monyderne cogepsnMoro haina #ypHana
[oToBO

CtpykTypa Tabnuy Ha ocHoBe VARDEFS
[oToBO

Coxpanexne pesyvNeTaTOE AWATHOCTHEN
YOaneHne pesvnsTAT0E QUArHOCTHEW

3. nst coxpaHeHWs WU YyOAICHHUS PE3YylbTaTOB TUATHOCTHKHU
HOKMHUTE HA COOTBETCTBYIOIIME CCBUIKM B HWKHEW 4YacTu
MEepEYHs pe3yJIbTaTOB JUATHOCTUKHU.

Macrep 00HOBJIeHUS

[Tocne momydenus (aiisia 0OHOBJICHUS BBl MOKETE 3arPY3HUTh €r0 B CUCTEMY,
ucnons3yss Macrtep oOHOBieHus. bomee moapoOHas —uHOpMaIus
conepkutcs B pazaene '‘O6HoBiIeHne cuctemsl' Ha cTp. 30.
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PesepBHbIe KONTUU

Hcrnonp3yiiTe NaHHBIA pa3fen Uisl CO3/aHMsl PE3EPBHBIX KOMHUH (paitioB
cuctembl. OOpaTuTe BHUMAaHUE, YTO B JaHHOM pa3Jelie HE CO3[al0TCs
pe3epBHBIC KOMTUU 0a3bl JAHHBIX.

JJ1s1 co3nanus pe3epBHOI KOMHU (PAHI0B CHCTEMbI BHITIOJHHUTE
cieaymouiee:

1. B nmanenu agMUHUCTPUPOBAHUS HAXMUTE Ha pasnen «Pe3epBHbIe
KOITHW.

AQMWHUCTPUPOBaHWe: Pe3zepBHbIe KONWK
HazHaueHHe QaHHOA YTHANTLl COCTOWT B TOM, 4To0bl NOMOYL BAM COSLATE PEISPEHYID KOnWi dainose CRM-cucTeMbl.

Tak #e HeoDX0gMMO DEMYNAPHO BRINCNHATE PEIEPEHOE KONMpOBaHWe §a3bl QaHHbIX.
OfpaTuTeck £ pazpaboTynkam 6 3a Gonee nogpoSHol nHBOpMaLMei.

OnA cosgadna pezepenol konun CRM-tainos B Buge Zip-apxuEa BEEQUTE CNELYHILYH WHHOPMALMH:

OuperTopua:
(Bomkns Beime docmynns dnn 3anucy)

mA thaiina:

MogTeepOMTE HACTRORKK

2. YKaxwWTe Nanky, KOTopas JOJKHA OBITh JOCTYITHA JIIS
3amucH JUIs T0JIb30BaTes, MO KOTOPHIM 3aMyIleH Beo-
cepsep.

3. VYkaxuTe Ha3BaHHE Zip-apXWBa, BKIIOYAs pacimperue Qaiina.

4. Haxwmure Ha KHONKY «IloATBEPIUTH HACTPOUKHY.

5. Haxxmute Ha kHONKY «C031aTh pE3EPBHYIO KOITUIOY.

I[Ipumeuanue: J[[nsg co3gaHus pe3epBHONM KOMM  0asbl
JAHHBIX 00paTUTECh K COOTBETCTBYIOMICH TOKYMEHTAINH TI0
Baiei 0a3e JaHHBIX.

BoccTranosBiienue

Wcnonp3yiiTe maHHBIN pa3fen Ayt OOHOBJIEHUS M BOCCTAHOBJICHHUS JTAHHBIX
P MIEPEXO0/I€ € MPEAbIAYIINX BEPCUI CUCTEMBI Ha HOBYIO.
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BoccTraHoEneHue & Nevats ‘7 Nomows
/ EbicTpoe BOCCTaHOBNEHNE CWMHXPOHM3ALMA TA6NNL, ¢ Vardefs, 0UNCTKA K3Wa, BOCCTAHOBMNEHWE TAONWL, 3yAWTa, pacluuperuil, pasaenos (Sugar Dashlets)
/ YBenWueHWe paamepa nona YBENMUEHWE paamepa charvarchartext-noneil B Ga3e AaHHLIX (Tonsko AnA MSSQL)
% Nepectpoiika htaccess-halina WameHenne htaccess AnA orpaHyeHnA NpAMOre AocTyna K dainam
% Depectpoiika daiina kondnrvpaumm Mepecrpolika daiina config.php: 0GHOENEHNE BEPCUN CUCTEME! W A0GABNEHNE 3HAYEHUA NO YMOMYZHWIO NPKM OTCYTCTBUN MX ABHEIX 0GBABNEHN
A, Depectpoiika carasi Mepectpolika CEA3EH METANAHHLI U YOANEHWE CBA3EN U3 Kalwa
A, Nepecrpoiika 330aHWil NNaHNPOBUMKS MepecTpolika 3aNNaHUPOBaHHLIX 3aNaHNA
‘& MepecTpoiika paanenoe MepecTpolika Kaw-thaina pazgence (Dashlets)
#. Nepectpoiika Javascript Languages MepecTpolika Javascript-aepcuil A3LIKOBLIX hainos
A, NepecTpoiika cxarkix dalinos Javascript KonupoBaHue OpumiMHansHeX hailnos Javascript v 3aMeHa Ami CyecTeyiowux CHaTkIx hafnos
& MNepecrpoiika JS Grouping Files Mepeaanuck JS Grouping Files ux Bonee ceexumMn BEpcUamMI
A, MuHuMn3aumnn gaiinoe Javascript MUHUMW33UMA OPUTHHENEHEL Gainoe Javascript 1 3aMeHa MMU CYLLE CTEYIOWMK OKAT.IX hainos
 BoccraHoenenine daiinoe Javascript CwaTie halinoe Javascript, BKNKYAA BCE BHECEHHEIE M3MEHEHWUR, HO 683 Nepe3anick CHaTeIMK Galfinami OpuMHANLHEX haiinos Javascript
A~ BOCCTaHOBNEHUE HECTDOUMbIX Nonell MpueeaeHne HaagaHil nonei NoNk30BaTeNLCKAX TABNWL 1 halinoe MeTaaaHHSIX K HIBKHEMY DerucTpy

BoccTaHoBNeHMe poneil Nyrem oGasneHnA HOBLIX MOOYNeil, NOAAePHNB3I0WMX KOHTPOML AOCTYNA, 3 TaK e NyTem o03BNeHNA KOHTPONA AOCTYNE K Ke

~ Boccranoenenne ponei
CYWECTBYILMIM MOOYNAM

# BOCCTaHOBNEHNE YueTHBIX 33NNCeil BXofAIel NOUTl | BOCCTAHOBNEHUE YUETHLIX 3aNMCail BX0AAILEH NOYTH U WMBPOBaHKE Naponeit

/‘ ¥oaneHue XS5 YaaneHue XSS-yA3eMmocTei na Ga3el GaHHbIX
 BoCCTaHoBneHne MeponpuATHit BOCCTaHOBNEHME MEPONPHATII (3BOHKOB, BCTPEY) M AT
# Briownte/OTkNI0UMTE Demo-nonk3ossTenei BLICTPOS BKNIOUEHHE/OTKMKIUEHIE NONL30BATEN S, A0GABMNEHHIX B CUCTEMY NPU 3aN0NHEHIM B/l AEMOHCTDALUMOHHEIMI [aAHHEIMK B NPOLECCE YCTAHOBKN CACTEMbI

B paznene Bam gocTynHbl crnegyronue GyHKINH:

bbicTpoe BoccranoBJsieHne: BoccranoBnenne wu  mepectpoiika b/,
pacmupennii, Vardefs, pazagenos (Dashlets) y BeiOpannbix momysneii. [locne
BBIOOpA TaHHOW (PYHKIMH BBIOEpHUTE HEOOXOIUMBIC MOAYIH M HOKMHUTE Ha
KHONIKY «BoccTaHoBuThY». C MOMOIIBIO0 JaHHON (DYHKITUU BBl TAKIKE MOXKETE
OYHCTHUTH KAIII JICHTHI COOBITHH.

YBeauuenue pazmepa nojs: YsenunueHue pasmepa char/varchar/text-mosnei
B 0aze nanubix MSSQL.

IlepecTpoiika .htaccess-¢aiisa: l3menenue .htaccess st orpaHuyeHus
MPSIMOTO J0CTyNa K (haitam.

Ilepectpoiika ¢aiina koudurypaumu: I[lepectpoiika ¢aitna config.php:
OOHOBJICHHE BEPCHH CHUCTEMBI U JA00aBJICHHUE 3HAYCHUH M0 YMOTYAHUIO TPU
OTCYTCTBHHM HUX SBHBIX 0ObsiBieHuid. [locie BbiOOpa naHHOW (YHKIIUU
HaXMUTE Ha KHONIKY «BOCCTaHOBUTHY.

IlepecTpoiika cBs3eii: [lepectpoiika cBsi3eil MeTaJaHHBIX M OYMCTKA (aiiiaa
KDIIIA.

IlepecTpoiika 3aganuii nianuposumKa: [lepectpoiika 3aruiaHMpOBaHHBIX
3aganuii. Ilocme BbIOOpa JaHHOM (YHKIMHM HaXMHUTE Ha KHOIKY
«BoccraHoBIIEHHEY.

IlepecTpoiika pa3aenos: Ilepectpoiika kaui-haiina pasnenos (Dashlets).

IMepectpoiika Javascript Languages: Ilepectpoiika javascript-Bepcuit
SI3BIKOBBIX (DaitIoOB.

IMepectpoiika cxkatbix ¢aiiyoB Javascript: KonupoBanue opurnHaaIbHBIX
¢aiinoB Javascript u 3aMeHa MU CYIIECTBYIOIINX CXKATHIX (DaiyioB.

IMepectpoiika JS Grouping Files: TTepe3anuck JS Grouping Files ux Gonee
CBC)KMMHU BEPCUSAMMU.
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Munumuszanus  ¢gaisioB  Javascript: MuHUMU3alMS — OpUTHHAIBHBIX
daiinoB JavasCript ¥ 3aMeHa MU CYIIECTBYIOIIMX CKAThIX (Daiios.

Boccranosienue (paiisos Javascript: Cxarue daitnos Javascript, BKirodas
BCC BHECEHHBIC HM3MCHEHUS, HO 0€3 Tepe3amucH C)KaThbIMU Qaiamu
OpUTHMHAIBHBIX (aiiyoB Javascript.

BoccranoBiienue HecTpouHbIX moJieit: IlpuBenenue Ha3BaHUM MoJIeH
MOJIb30BATEIBCKUX TAOJUIL U (PAIJIOB METaJaHHBIX K HUKHEMY PETHCTPY.

BoccranoBiienue pouieii: BoccraHoBiieHne posieil myTeMm  J100aBieHUS
HOBBIX MOI[YJIGI;'I, MNOAACPIKUBAIOIINX KOHTPOJIb JOCTYyIId, @ TaK KC IIYyTCM
J00aBICHUS KOHTPOJIS JOCTYIIA K YK€ CYIIECTBYIOIIMM MOTYJISIM.

BoccranoBiieHue y4eTHBIX 3amuceid BXoAsleil moursl: BoccraHoBieHue
YUETHBIX 3aITMCel BXOSAIIEH OUYTHI U H(ppOBaHHUE ITAPOJICH.

Ynanenue XSS: Vnanenue XSS-ysazBumocredd u3 6a3el gaHHbix. [locie
BbIOOpa JaHHOW (DYHKIIMH BBIOEpPHTE HEOOXOAWMBIE MOIYJIH M HAXMHTE Ha
KHOTIKY «BBITIOJTHUTB.

BoccranoBiienue  MeponpusATHH:  BoccTaHOBIIEHHE — MEpOINPUATHN
(3BOHKOB, BCTpEY) H JIaT.

Bxiaounth/OTKIIOYUTH AEeMO-T10JIb30BaTeJIeil: bricTpoe
BKJIIOUEHUE/OTKIIIOUEHUE T0JIb30BaTeNell, M00aBIECHHBIX B CHUCTEMY IIpH
3anonHeHud bJl 1eMOHCTpallMOHHBIMM JaHHBIMH B TIPOIECCE YCTaHOBKHU
CHUCTEMBI.

Baarora

Hcnonb3yiiTe nTaHHBIN pa3fen A A00aBICHHUS HOBBIX BAIIOT, a TAKXKe JUIS
HaCTPOWKH Kypca BaJIIOT.

BanweTta

BanwTta

HaiBaHHWe Banwibl Kon I1SO-4217 CHLIEBON BANKTEI Kype odueHa Cratyc

Russian Roubles RUR RUR 1.0000000000 AKTHEHA

Banwta

COXPAHWTE OUHETHTE

HazeaHWe BanwoTe * Kog IS0-421T: (6]
Fypc afmera: * 0 @ CHMEDN BEANKTEL *

CTaTy: AKTHEHE v

Jlns kaxoit 106aBsieMoit BaJIIOTHI BBEIMTE HAa3BaHUE, CUMBOJI (HAaIpuMep -
Py0.), xypc x nomnapy u xox (Hampumep - RUR). Vcranosure craryc B
3HayeHune «He akTuBHAY, €CIIU Bbl HE XOTUTE UCIIOIb30BATh JAHHYIO BAIIOTY
B CIICTTKaX.
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Ipumeyanue: g oTOOpakeHUs CUMBOJAa €BpPO B
JarpaMmax - ycTaHOBHUTE QuieI-IIeep He HUXKE 8 BEpCHUH.

PeruonajbHble HACTPOUKH

Hcrnonb3yiiTe qaHHBIN pa3fen s HaCTPOWKH OTOOpaKeHHSs J1aT, BPEMEHH,
CHUMBOJIOB BaJIIOT, MUMEH, a Takxke A M3MEHEeHHs s3blka uHTepdelica
cucrembl. Ecnu ucnonb3dyercss 6a3a manHeix MySQL, BBl Takke MOXeTe
yKa3aTh MOPSAI0K COPTUPOBKHU 3aMUCE MPUITIOKEHUS.

AOMUHNCTPIPOBAHNE » PerioHanbHble HACTPOIIKN & Oevate P Domows

COXPaHHTE OTka3aTECA

WHTeppeiic nonb3oBarens
®DpMET,£lETbI 1202312006 « @DFIMET BOEMEHK 23:00 -
AzLIKOBOA NaKET: Pycckuil - Russian ~

GOPMET UMEHK sl Mpumep TH. AQHHITEH MyNEHH
"s" MpuseTcTene
“f' mA
"I GAMUNKMA

CHCTEMHAA BANKTA
Baniota Russian Roubles CHMBON BANIOTE RUR
Ko eaniTel (S0 4217) RUR CHMBON PazAENMTENA PazpAL0E

CHMEDN SECATHYHOM PazdendTena:

MNapaumeTpel akcnopra

CMMEON Pa3enuTena: | CTaHAapTHaA KOAWPOBKA NPY MMNOPTE W 3KCNOPTE JAHHL | UTF-8 v omeniounTe akcnopr: L PaspewnTh aKCnopT Tanso agunkvctparopy. L]

CpaeHeHHe

CRaBHEHHE: utfS_general_ci v

HHuTrepdeiic moan3oBartess

Hcnonb3yiiTe naHHbIA pasznen Uil HACTPOMKH CTaHAAPTHBIX 3HAYEHUU
uHTepdeiica CUCTEMBI.

®opmar aarTsl. 13 Beiagaromnero cnucka BeIOepuTe cTaHAapTHBINA (opMar
natbl. Kaxaplil mosnb3oBaTenb MOXET HCIHOJIb30BAaTh CBOW (hopMmaT IaThl,
3aMEHUB CTaHAAPTHBINA (hopMaT Ha CTpaHUIIE HACTPOEK MOJIb30BATEIS.

®opmatr BpemeHH. I3 Bbimagaromiero crnucka BbIOEpUTE CTaHAAPTHBIN
dopmar Bpemenu. Kaxaplii mMmonp30BaTelb MOXET HCIOJIB30BaTh CBOU
dbopMaT BpeMEHH, 3aMEHUB CTaHIAPTHBIM (opMaT Ha CTpPAHULIE HACTPOEK
10JIB30BATENS.
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SA3bikoBoii maker. I3 BhIMajmaromero Cnucka BBIOEpUTE CTaHIAPTHBINA
A3bIKOBOM makeT. Ha paHHOM s3blke OyneT 0TOOpa)kaThCsl CTapTOBas
CTpaHUI]a BBOJa JOruMHa/mapoyii. B panbHeilmeM mONb30BaTeNb CMOXKET
BbIOPATh JIIOOON M3 YCTAHOBJICHHBIX B CUCTEMY SI3bIKOBBIX ITaKETOB, BEIOpaB
COOTBETCTBYIOIIEE 3HAUCHHE U3 CIIMCKA Ha CTPAHUIIE BBOJIA JIOTMHA/TIAPOIISL.

®opmMaT MMeHH. YKaXHTE CTaHmaptHoe mnpuBerctBue u ¢opmar ®UO,
KoTOpble OynyT oroOpaxkarbca B Popmax crnucka u dopmax mpocMoTpa.
Kaxip1ii mosb30BaTeNib MOXKET HCIIOJIb30BaTh CBOM (hopMaT MMEHHU, 3aMCHHB
CTaHJApTHBIN (POPMAT Ha CTPAHUIIE HACTPOEK M10JIb30BATEII.

CucremMHasi BaJIioTa

Hcnone3yiiTe naHHBIA pasfesn Juisi HACTPOMKM CTAHJAPTHOW BalIOTHI,
ucnonb3yeMoi B cucreme. Kaxplii oabp30BaTeslb MOKET YCTAHOBUTH CBOE
3HaYCHHUE, 3aMEHMB CTAHJApTHYIO BAIIOTy HAa CTPaHMILE HACTPOEK
HOJIb30BATES.

Bamarora: Beenure Ha3BaHHE UCIIOJIB3YEMOM BAJIFOTHI.

CuMBoJI BaaOTHI. BBeIUTE CUMBOJI BAIIOTHL.

Kon Bamotsl (ISO 4217). BBenure ko1 BaItOTHI

CuMBoJ pa3aenuTeisi pa3psaaoB. BeeauTe CUMBOII pa3AeuTeNs pa3psioB.

CuMBOJI [1eCATHYHOIO pas3jeauTesia. Beaute CHUMBOJI JIE€CATHYHOIO
pazzaenuresns.

ITapameTpsl 3kcnopTa

Hcnonp3yiiTe NaHHBIM MoApaszien Uil HACTPOWKH MapaMETpOB AKCIOPTa,
TaKMX KaK CHMBOJI Pa3/eIuTelNs U KOAUPOBKA. YKa3aHHAsI KOJAUPOBKA TAKKe
OyzeT WUCHONb30BaThCsl M MpH HMIOOpTe JaHHbIX. [lapamerpbl Oyayt
OPUMEHSTBCS KO BCEM IOJb30BATENsIM CUCTEMBI, OJIHAKO, Ka)abli
NOJIb30BaTENb MOXET HM3MEHHUTh CBOM HMHJIMBUAyallbHbIE MapaMeTpbl Ha
CTpaHMIIE HACTPOEK MOJIb30BATEIS.

Ilo ymomuannro B cucreme ucnonb3yercss koaupoBka UTF-8. Iloaromy,
€clii, K TNpuUMepy, BaM HEOOXOIUMO 3arpyXaTh/BBITPYXaTb JaHHbIE B
kogupoBke CP1251 — BeIOMpaiiTe COOTBETCTBYIONTYIO KOJOBYIO CTPAHHUILY.

Ilo ymom4aHWIO, W NOJB30BATENId, W AJAMHHHUCTPATOPBI CHCTEMBI MOTYT
DKCIOPTUPOBATh JaHHble. OOHAKO aJAMHHUCTPATOP CHCTEMBI MOKET
3aMpeTUTh JaHHYIO (PYHKIHIO OOBIYHBIM MOJIH30BATEIISM.

CumBoa pasaeantensi. Beenure cUMBOJ, pa3IesOMIUM SKCIOPTUPYEMBIE
JaHHEBIE.

CranpapTHasi KOAMPOBKA NPH MMIIOPTE M 3KCIOPTe AaHHBIX. Bribepure
HE00X0IMMYIO KO/I0BYIO cTpanully. CtannaptHoe 3Hauenue - UTF-8.
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OTKJIIYHMTB JIKCNOPT. 3alpeT 3KCIOpTa JaHHBIX M aJMHHHCTpaTOpam U
H0JIb30BATENSIM CUCTEMBI.

Pa3pemiuTh 3KCHOPT TOJBKO aAMHHHUCTPATOPY. 3apeT 3KCIOPTa JaHHBIX
OOBIYHBIM TOJB30BATEISIM CUCTEMBI.

CpaBHeHue

JaHHblil moapasnen JOCTYNEH B CHUCTEME TOJbKO i mojb3oBareneid bJl
MySQL. Ilapamerp [0/KeH OBITh BBICTaBIEH B COOTBETCTBHHM C
COPTUPOBKOM JaHHBIX B Tabnunax bJ[. Beioepure HeoOXoauMoe 3HaYeHHE U3
BBINIAJAIONEro cnucka. [lo  yMOM4aHWIO  HKCIHONB3YeTCS  3HAYCHUE
«utf8 general ci». I3amMeHeHue 3TOr0 mapaMmerpa He MPUBENET K U3MEHEHHIO
CYIIECTBYIOIINUX TAOJUII; BCE HOBBIC TaOIUIIBI, CO3JJaHHBIC MTOCIIC N3MCHCHHMA
COPTUPOBKH, YHACJIEAYIOT CIOCOO COPTUPOBKH B HA3BAHUSX TAOJIHII.

Buumanue: baza gaHHBIX BbBIAACT OWIMOKY, €CIU
3ampoc oOpamiaeTcss K HECKOJIbKMM TalbJMIaM, HWMEIOUTUM
Pa3IMYHYI0 COPTUPOBKY JaHHBIX.

Haxwmure Ha KHOIIKY ((COXpaHI/ITI)» AJI1 COXPAaHCHUA HACTPOCK; HAXKMUTC Ha
KHOIIKY «OTKa3aTbCa» AJIs1 BO3BpaTa B IIAHCIb AAMHUHHUCTPHUPOBAHHA 0e3
COXpPaHCHUA BHCCCHHBIX H3MCHCHUI.

JleHnTa coOBITHI

JlenTta coObITHIT HHPOPMHUPYET MOIH30BATENEH CUCTEMBI O MPOUCXOISAIINX B
cuctemMe coObITUSX: peructpanuu HoBoro Kourakrta, IlpenBapurensHoro
koHTakTa, Cpaenku wim OOpamenus. Takke B JIGHT€ BBIBOJUTCS
COOTBETCTBYIOIIAss MHQOpPMAIHS TPU H3MEHEHHH TOW WM WHOW 3aluCH:
KOHBEPTAIIUU MPEBAPUTEIHLHOTO KOHTAKTa B KOHTAKT, 3aKPBITHU CACIIKH WA
oOparieHus.

Bb1 MOkeTe BKIIIOUUTH OTCIICKUBAHUE COOBITHHA NI CIEIYIOIIUX MOIYJIECH:
[IpenBaputenbabie KOHTAaKTHI, O0pamenust, Caenku, KoHTakTHI.

I[OHOJ'IHI/ITCJ'H:HO BbI MOXXCTC BKIIOYUTH HCIIOJIB30BAHHEC II0JIb30BATCIIBCKHUX

CCBbIIOK, TEM CaMbIM pa3pClinuB I10JIb30BATCIAM Hy@]’[HKOBaTB CCBIJIKM Ha
Ipyrue BeO-pecypchl, n3oopaxenus u Buneo YouTube.

JIJ1s1 HACTPOMKM JIeHThI COOBITHI BBINOJIHUTE CJIeaylolee:

1. B nanenu anMuHucTpupoBaHHs BbIOepute paznen «llapameTpbl JeHTHI
COOBITHII» M HACTPOWTE ClIEAYIOIINE TapaMeTpPhI:
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MapameTpkl NeHTel COBLITMIA

CoxpaHnTe | OTEazaTtecA | OMWCTWTE NEHTY coBbITHA

BrNoYUTE NEHTY CoObITHA: v

BENIOYWTE ONA CReOyWwu: Modynei: [v ~

KOHTAKTRI: Coenkn:

CfpaweHna: v [MpeOBapWT. KOHTAKTHL v

BENKYKWTE NONL30EATENECKWE CCEINKW: 4

Bxiaounth JieHTY coObITHi. JlOCTYMHOCTh JEHTBI COOBITHH IJIsi BCEX
noJsib3oBareiei cucteMbl. OTOOPa3UTh JICHTY MOXKHO Ha)KaB Ha KHOIIKE
«/loOaBnenue pasenoBy» Ha IIaBHOW CTPaHUIE CUCTEMBI U BEIOPAB 3aKIJIAJIKy
«PazHoe».

Briawuuts aasa ciaexywommx MoayJeii: OroOpakeHHe COOBITHHA st
BBIOpaHHBIX MOJYJICH.

BKIIOYHTHL N0J1b30BaTEIbCKHE CCbLUIKH. B03MOXHOCTH HCIIOJIB30BaHUS
II0JIB30BATCIBbCKUX CCBIJIOK.

2. Jlna coxXpaHEHUs W3MEHEHMH HaxmuTe Ha KHONKy «CoxpaHutb». s
yZaJeHUs BCEX 3aIUCEH U3 JIEHThI COOBITUN HaXXMUTE Ha KHONKY «O4HUCTUTH
JIEHTY COOBITUII».

Jltobast 3amuch JEHTHI COOBITHMII WM MOJb30BaTENIbCKas CChUIKAa Oyjaer
aBTOMATHUYECKH YJAaJieHa 4epe3 JABe Heaenu mocie e€ cosznanus. JlroOble
Ipyrue n00aBi€HHbIE B JIEHTY CCBUIKM MOTYT OBITh yJAJ€Hbl M3 K3IIa
cucteMbl yepe3 pasgen «BoccranoBnenue», (QyHkuus — «bbicTpoe
BOCCTAHOBJICHUEY.

Tembl
Hcnonb3yiiTe paHHbIA paszjaen s HACTPOWKH JOCTYINHOCTH TEM CHUCTEMBI.
[Tonmp30oBarenmn MOryT HCHOJAB30BAaTh TOJBKO JOCTYIHbIE Tembl. [lo ymomuaHurio

JIOCTYIHBI Bce TeMbl cucTeMbl. CMEHa TEKyIel TeMbl onucaHa B paszaene 'Hactpoiika
TeM' Ha cTp. 47.

I[.Tlﬂ YupaBJ/iecHUSl TEMAMM BBITIIOJTHUTE CIeayromiee:

1. B nasnenu agMMHUCTpUpPOBaHUs BblOepuTe pazaen «Tembi».
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AOMUHUESTRUPOEAHNE » Temel

COXPaHETE OTHAzaTECA

CraHpaptHaA 1eMa | Classic

JOCTYMHEIE TEME CERLITEIE TEME

Classic

2. Jlns HACTPOWKM JOCTYMHOCTH TEM — MEPEMECTUTE MBIIIKON Ha3BaHHE TEMBI B
COOTBETCTBYIOLIHH cTOI0EL.

3. Jns BBIOOpa CTaHIAPTHON TEMBI — BRIOEpUTE HEOOXOAMMOE HA3BAHUE B CITUCKE.

4.

Haxxmurte Ha KHOIIKY «COXpaHI/ITB» IJI1 COXpaHCHHUA HAaCTPOCK; HAXMUTE Ha

KHOIIKY «OTKa3aTbCa AJi1 BO3BpaTa B IIaHCIb AAMHUHUCTPHUPOBAHUS oe3
COXpaHCHHA BHCCCHHBIX H3MEHEHHH.

I'100a1bHBIA MOUCK

B AaHHOM pasaciic aAMUHUCTPATOP MOKET yKas3aTb MOAYJIHW, KOTOPBIC ITOJb30BATCIN
MOTYT HUCIIOJIL30BATh B IIPOLCCCC rino0anbHOro moucka. Ilonck moxker IMPONU3BOJUTLCS
KaK B CTAaHAAPTHBIX, TaK U B IMOJIB30BATCIIbCKUX MOAYJIAX, YCTAHOBJIICHHBIX B CUCTEMY.

J1s1 BbIOOpaA MoayJieli, y4acTBYIOIIMX B MOMCKe, BBINMOJHHUTE ClIefyiollee:
1. B manenu aaMHHUCTpUpPOBaHMs BbiOepuTe pazaein «I'1o0anbHbIM MOUCK».

2. HepeMeCTI/ITe B JICBYIO KOJIOHKY MOIYJIU, KOTOPBIC NOJIKHBI NUCII0JIB30BATHCA B
mponecce r100aJIbHOTO TTOMCKA.

3. Haxwmure Ha KHOIIKY ((COXpaHI/ITB)) AJId COXPAHCHUS HACTPOCK; HAKMHUTC Ha

KHOIIKY «OTKa3aTbCsa» IJIsL BO3BpaTa B MAHCIb aJMUHHUCTPUPOBAHUA 0e3
COXPAaHCHUS BHCCCHHBIX H3MEHEHHUIA.
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CoxpaHute | OTEa3aTeCA

OTofpasaemMele MO0 CERBITEIR MOy
KOHTRATEHTE CHU WK
JEOHKH MapkaTHHT
QfApaweH4A MpoekTeEl
K.OHTAKTEI [MpoekTHEIR 330344
A0EyYMEHTEI CNWCKW aOpecaToe
MpeABARWT. EOHTAKTEI AORECATE
BrTpeyr Fanaduu
JaMeTHH
COEMEM

S3BIKOBBIE MAKEThI

B nmanHOM pas3aciic aAMUHHUCTPATOP MOXKET YKa3aTb JOCTYIHBIC SA3bIKA
HHTCp(beﬁca CHUCTCMBEI. OI[I/IH U3  YKAa3aHHBIX  A3BIKOBBIX  IIAKETOB
IIOJIB30BATCIIb CMOXKET BBI6paTB IIpHU BXOJC B CUCTCMY.

I[.J'Iﬂ BblﬁOpa AOCTYNHBIX SI3LIKOB BbINOJIHUTE CJICAYIOLIEE:

1. B nanenu aAMHUHUCTPUPOBAHUS BbIOEpPUTE pa3zell «SI3bIKOBbIE TAKEThI».

2. HepeMeCTI/ITC B TIPpaBYIO KOJIOHKY T€ S3BIKOBBIK ITaKCTLI, KOTOPBIC JOJI?KHBI OBITh
CKPBITHI OT IM0JIb30BaTeNIeH (1'[0 YMOJTYAaHUIO JOCTYIIHBI BCC A3BIKOBBIC HaKeTLI).

3. Haxxmute Ha KHOIIKY <<COXpaHI/ITB» IJIL COXPAHCHUSA HACTPOCK; HAXKMUTEC HA KHOIIKY
«OTKa3aTbCa» U1 BO3BpaTa B IMAHCIb aJMUHHUCTPUPOBAHUA 0e3 COXPAaHCHUA

BHECEHHBIX M3MEHEHMI.
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COXpaHATE CTEA2aTRCA

JOocTyNHEIE AZEIKOBEIE NAKETE CEPEITEIE ARBIKOBLIE NAKATEI

English (US)
Pycckuid - Russian

IMoakarouenus

Hcnone3yiiTe paHHBIA pasmen Uil YHOpaBlI€HUs  MOJKIIOYEHUSMHM K BHEIIHUM
UCTOYHUKaM JaHHbIX. [Ipy HaCTpOEHHOM MOAKIIIOUEHHUHU I10JIb30BAaTENIU MOT'YT paboTaTh
¢ BHemIHel nHpopMalmei HermocpeactseHHo u3 @opmel mpocmoTpa 3anucu. Hampumep,
H0JIb30BaTENb MOXKET OOHOBUTH ajipeca U Tenedonbl KonTparenra. 3a JONOIHUTENBHOM
uHpopmanueil obpaturech K paszneny 'MHTerpamusi JaHHBIX CHCTEMBI C BHEIIHUMH
JTaHHBIMU' Ha CTp. 58.

Kak npaBwio, NOAKIIOYEHHsS HCIONB3YIOTCS B MOJIYJAX, CO3JaHHBIX Ha OCHOBE
mabinonoB «llepcona» u «Kommanus», Hanpumep B Monayiasx «KoOHTakTh»,
«IIpenBapurenpable KOHTAKTBI» U «KoHTpareHTel». OQHAKO BBl MOYKETE HACTpauBaTh
MNOJKJIIOUEHUS! KaK B CTAHIApTHBIX, TaK U B IOJb30BaTENbCKUX MOAYJsAX. OCHOBHOE
TpeGoBaHuE K MOJO0OHOMY MOAYIIO — OH JIOJDKEH cojepxarbh PopMy mpocMoTpa.

[To ymomuanuio B cucteMe MCHoib3yercs moakirouenue k LinkedIn. ¥V paspabotunkos
€CTh BO3MOXKHOCTb CO3/1aBaTh MOJKIIOUEHUS K IPYT'MM MCTOYHHKAM JAHHBIX, KOTOpPbIE
MOTYT OBITb 10OaBJICHBI B CHUCTEMYy 4epe3 3arpy3uuk mojyniei. [lomomHuTenbHbIE
HOJKJIFOUEHUs TaKXKe MOTYT ObITh HaiiieHbl Ha cTpaHule: https://github.com/sugarcrm/
SugarCE-Add-ons

J1st HAaCTPOMKHU MOAKJIIOYEHHS BBINIOJIHUTE CIeAyIoLee:

1. B manenu agMuHUCTpUpOBaHUs BbiOepuTe pasnen «llapameTpbl HOIKIIOUEHUS.
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MapameTpkl NOOQKNKYEeHUA

HacTpoika URL nogrniyeHuA
HacTpoika napaMeTpoE NOGKNIIYEHHA.

Beibop mogynen
BeiGop Mogynei, CBA3AHHLIX C YKE3aHHbIM

% NOGKIYEHNEM.

HacTpoiika nonen

HacTpoiika cOOTBETCTEMA NONEA NOAKNIKYEHNA
nonam mogynei. Jaxnsie noneil nogriiouenna SyayT
0OLEAMHEHEI C AGHHBIMK NONER MogyNei.

2. Bribepure noapaznen «Hactpoiika URL moaximtoueHus».

AOMIHNETRpUpOBaHNe » MNapameTpbl nogknwyedna » Haetporika URL nogknioyveHns

COXpaHWTE CTEazaTeCA

Linkedin

URL: * httpciweaes linkedin.cormicompanylnsider?script&useBorder=no

3. Kaxmoe mocTynHoe MOJKIIOUEHUE OTOOpakaeTcs Ha OTAeNbHOUM Bkiaake. [lpu
HeoOxoaumoctu orpenaktupyire URL momkimrodeHuss 1 HOKMHUTE Ha KHOIKY

«COXpaHUTBY.

st BIOOpa Moy 1eli BBINOJTHUTE CJeaylomiee:

1. B napamerpax noJxiroueHHs BbIOepHUTe oapasien «Boioop Moaymeii».

2. Kaxmoe moctymHoe MOIKIIOYEHHE OyAeT OTOOpakeHO Ha OT/ACIHHOH BKIIAJKE.
Bxnanka comepkMT 1Be KOJIOHKHA. B J1€BON KOJIOHKE COIEp:KaTcsi MOMYIIH,
MMEIOLIE MOJIKIIFOUEHHUS! K BHEITHEMY UCTOYHUKY JaHHbIX. [lo ymomyaHuio Bce
MOJ1yJIN OTKJIFOUEHBI OT BHEIIHUX MUCTOYHUKOB JIAHHBIX M COJIEP/KATCS B NIPaBOU

KOJIOHKC.
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AOMUHHUCTpHpOoEaHUEe » MapaMeTpkl NogknwYeHia » BblGop MDJ:WHEﬁ

COXPaHHTE OTkazaTecA

Linkedin:

MogKAKYEHHBIE MOLYAH OTENHYEHHBIE MOLYAH
Accounts Bugs
Contactz Callz
Leads Campaigns
Prospects Cazes

Documents
heetings
Motes
Cpportunities:
Project
ProjectTazk
Tasks

3. IlepemecTHTe MBIIIKOH HEOOXOAUMBIE MOAYIIM B COOTBETCTBYIOIIYIO KOJIOHKY U
Ha)KMHUTE Ha KHONKY «COXpaHUTH.

Hactpoiika nmoJieil moaKJIH04YeHust

31ech BBl MOXET€ HACTPOUTh COOTBETCTBHE IMOJIEH MOAKIIOUEHHS MOJSAM MOIYJIS
cucreMbl. [lomoOHble monst Moayns Oyayr otoOpaxkarh 3Hauok LinkedIn. Ilpum
HaBEJICHNN Kypcopa MBIIIM Ha 3HA4YOK OyAeT OTOOPaXeHO BCIUIBIBAIOIIEE OKHO C
COOTBETCTBYIOIUMH JTAHHBIMH.

Jst HaCTpOMKHU moJ1eH MOAKIIYEHUS BbINOJHUTE CJIeayloLee:

1. B napamerpax nojxiroueHus Beioepure noapasaen «Hactpoiika momnei».
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AOMUHUCTRUpoEaHHE » [MapaMeTpel NoJgKNKYeHIA » Hﬂ¢TPDﬁHﬂ noneii

COXpAHWTE OTEA2aTRCA

Linkedin:
Accounts
Mona nogKnIeHAA Mona weayna
Ha3E aHWE KOHTRareHT:S HazeaHWe b
Contacts
Mona nopknwyeHHA Mona wooyna
Ha36 aHHE KOHTPparEHTS - R
Leads
Mona nogKnKYeHHA Mona woayna
HazEeaHWe KOHTRareHTsS HazBaHWe KOHTRAreHTE hd

2. Kaxnoe moctynmHoe moakitoueHue 0yaeT 0ToOpaXkeHO Ha OT/IeNbHON BKIaAke. B
JIEBOM YacCTH BKJIQJKW PACIOJIOKEHBI TOJIA MOAKIIOYECHHS, B MPaBOl 4acTH —
BBIMA/IAIONIUE CIHUCKH, U3 KOTOPBIX HEOOXOIUMO BHIOpaTh COOTBETCTBYIOIIHE

TOJIST MOZYJIEH.
3. BriOepute cOOTBETCTBYIOLIUE MO MOAYIEH M HaXKMHUTE Ha KHOIKY

«CoXpaHUThY.

AOmunucmpuposanue 31eKmpoHHOU NOYNIbL

A}IMI/IHI/ICTpaTOp CHUCTCMbI MOXKCT HACTPANUBATh U YIIPABJIATH YUYCTHBIMU
3aluCAMHA 3J'ICKTpOHHOI7I MOYThI, UCIIOJIB3YA CIICAYIOIINEC pa3aCiibl ITAHCIIN

aIMUHUACTPUPOBAHUS:

e 'Hacrpoiika E-mail' na ctp. 228.
e 'Bxomsmue E-mail' Ha ctp. 230.

e 'Tlapamerpsl paccbutku E-mail' Ha ctp. 234.
e 'Vmpasnenue ouepennto E-mail' va ctp. 237.
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Hactpoiika E-mail
Hcnons3yiiTe NaHHBINA pa3aen JUls:

® HaCTpOﬁKH CTaHJApPTHOT'O ITIOYTOBOI'0 CEPBEpa I/ICXOI[SIH_[eﬁ IIOYTHI
® BKIIIOYCHHSA OTIIPABKU YBCI[OMJ'IeHI/Iﬁ IIpY Ha3HAYCHUH OTBETCTBCHHOI'O
® HACTPOCK ITapaMETpOB 6630HaCHOCTI/I, IIYTEM MCKIIOYCHHA H3 IIHCEM

OMMpCACIICHHBIX TEroB 0 TOI'O, KaK IIMCbMa 6y,Z[}IT OTO6pa}K€HBI B
CHUCTEMC.

B monyne «E-mail» monp3oBaTenu MOTYT A00aBISATH HHPOpMAIHO 00
AIbTEPHATUBHBIX CEPBEPaX HCXOSIICH MOYTHl U HMCIOIb30BaTh X BMECTO
cepBepa UCXOJIAIICH MMOYTHI, YKa3aHHOTO 110 YMOJIYaHHIO.

Jast HacTpoliku napametrpoB E-mail BeinmosinnTe ciaenymwoiee:

1. B manenu agMuHuCTpUpOBaHKS BbiOepuTe pasaen «Hacrpoiika E-mail».
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ALMIHICTRpUPOBaHIE » HacTpolika napameTtpoe E-mail

CoxpaHuTe OTkazaTeca

MapameTpel cepeepa HCXOBAWEH NOYTLI

HacTpoika NapamMeTpoe CTAHLARTHOM CePEERa MCXOOALEA NOYTE

oM * SugarChkd
OT"Anpec do_not_reply@example.co

Brifepure nouyToEyK crysy:

| | *rahoaol Mail | | Microzoft Exchange | | Paztoe
Gmail - agpec: * zarnplel@grnail.com
Gmail - napone: * LT

FazpelwdTe Nane20EaTENAM
HMCNONEZ0EATE AAHHYH YHETHYID ZaNHCE

ANA DTNREBKK MCK0AAWeR nouTe &)

OTI'IDaBKa TECTOEOrO NMCbMa

Mapamerpel E-mail

.
OTnpaeneHme yeegomnenmi; @
YIANATE CEAZAHHEIE ¢ YOANEHHEIMA ] OTNPAENATE YEELOMNEHWA ¢ 30pECOE |
MHCEMAMHA NPUMEYAHWA W ENOXEHMA: HaZHAUARILME NONE30BATEN SN

Mapamerpel GezonacHocTH E-mail

OTMETETE TETW, KOTOpEIE HE fy0yT pazpeweHs B0 BXOAAWER NOYTE M HE ByOyT OTOBPEKATECA B MOgyne "E-mail".

BrIfnaTe MUHUMANEHEIA ypO0EeHE BEZ0NACHOCTY, YCTAHOENEHHLIA B OUtlook No yMOn4aHMio (E0EMOKHD HEKOPPEKTHOE OTOARAMEHHE DONMATHROEAHWA).
| COTMETHTE BCE TEMM

=applets Applettag <hases Base tag

=embed= Embed tag =farm= Form tag

=frames= Frame tag =frameseat= Framesettag

=iframes= iFrame tag <irmport= Irmporttag

=layer= Layer tag link= Link tag

=ohject= Ohjecttag [ =style= Style tag

=ump= Hmp tag

2. B nonpasnene «IlapameTrpsl cepBepa HCXOAIIEH MOYTHD) 3aI0OJIHUTE
CJIEYIOIINE OIS
Ot «Mms1». BBenure UMst OTIIpaBUTENSA, HAIPUMED, Ha3BaHUE

Balllell OpraHu3aIuy.

Or «Azlpec». Beenute 3JICKTpOHHBII71 aapecC OTIIPaBUTCIIA.

3. BriOepute 0JHOTO U3 TpeATIaraeMbpIX MPOBAIEPOB AIEKTPOHHOH ITOYTHI
WM HA)KMUTE Ha KHOTIKY «Pa3Hoe» U BBEUTE BPYUHYIO HEOOXOIUMbIE
IIOYTOBBIE TAPAMETPBI.

4. YKaXWTe JOTUH U MapoJib.

5. PaspemmTs nosib30BaTesIM MCIOJIBL30BATH JaHHbIE HACTPOIKHU NMPH
BbIOOpe cepBepa ucxoasueii mouthl. [Ipu BeIOOpe 1aHHOM ONIuu Bce
MI0JIB30BATEIN CMOTYT OTIPABIIATH D3JEKTPOHHYIO MOYTY (BKJIOYas
aBTOMAaTMYECKHE  YBEJOMJICHMS O  HA3HAuYE€HUM  3amuceil) ¢
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HCI0JIb30BAHNEM YKA3aHHOT'O 3/1€Ch CTAHAAPTHOTO CEpBEPA UCXOAAIIEN
o4Thl. B IPOTUBHOM cilydae KaKJIOMY I10JIb30BaTENI0 MPU HACTPOMKE
YYETHOH 3alUCH 3JEKTPOHHOM MOYTHI HEOOXOJMMO BPYYHYIO BBECTH
HaCTPOMKHU cepBepa UCXOASAIIECH MOYTHL.

6. BBl MOKeTe BOCIIONIB30BAaThCS KHOMKON «OTHpaBKa TECTOBOTO MUCHMa»
JUIsL IPOBEPKU KOPPEKTHOCTH BBEAECHHBIX [1aPAMETPOB.

7. B moppaznene «Ilapametprr E-mail» BbI MokeTe BBIOpATh CIenyrOIIue
OTIIIHH:
Ortnpasiienne yBegomJeHuii. OTnpaBieHHE YBEJIOMIICHUH TeM
MOJIb30BATENSIM, KOTOPBIM HA3HAYACTCS 3aIUCh.

OTnpaBJisTh YBeIOMJICHHS C aJpeca Ha3HAYAIOUIero NnoJib30BaTeJIsl.
B agpece ormpaBurens OyaeT  yka3aH ~ JIEKTPOHHBIM  ajpec
HAa3HAYaIOUIETO M0JIb30BaTEeI.

YaansaTh CBA3aHHbIE € YAAJCHHBIMH NHCbMaMH INPHUMEYaHUsA U
BjaoxkeHusl. llpu ynanenun nmcem OyAyT TakkKe YyIaISITbCs BCe
CBSI3aHHBIE C HUMU JIAHHBIE.

8. B moapaznene «llapamerper ©Oe3omacHoctn  E-mail» HactpoiiTe
CIICAYIOIINE OIIUU:

BpiOpaTh MUHMMAJIbHBINA YPOBEHb 0€30IACHOCTH, YCTAHOBJIEHHBIN
B Outlook mo ymonuanuio. Bo Bxopsmeil moute OyneT paspelieH
TOJIBKO Ter «Style».

OtmeruTh Bee Tern. Bo Bxozsieit moure OyayT 3ampelieHsl Bce Teru.
B nmnportuBHOM ciyyae — CHUMHMTE OTOT (uar M 3ampeTuTre K
HCIOJIb30BAHUIO TOJILKO HEOOXOUMBIE TETH.

9. Haxwmure Ha KHONMKY «COXpaHUTB» Ui COXpPAaHEHUS HACTPOCK;
HaXMHUTe Ha KHONKy «OTka3zaTbcs» M1 BO3BpaTa B IIaHEIb
aJIMUHUCTPUPOBaHUS 0€3 COXPaHEHUS! BHECEHHBIX N3MEHEHH.

Bxoasmue E-mail

Wcnonb3yiiTe qaHHBIN pa3zen A YyOpaBieHHUs I'PYNIOBBIMU yYETHBIMU
3aMUCAMHU 3JIEKTPOHHOM TOYTHI, a TaK e JJs yNpaBiICHUs yYETHBIMU
3aMUCsAMH, KOTOpBIE HCIONB3YIOTCS Al 00pabOTKH BO3BpalIaeMoii
MIOYTHI.

I'pynnoBbie  y4yeTHble  3amucu:  [I03BOJISAIOT  MPOCMATPHUBAThH
MOCTYIHBIIIHME 3JIEKTPOHHBIE MUCHMa B paMKax OJHOM YUETHOM 3arucH
pactpeiieNaTh UX MEKAY COTPYJHMKAMH Balllell OpraHu3aluy IS
nanbHeieil 00padoTKu. JlaHHas y4eTHas 3alKuch MOKET OBITh TMOJIe3Ha
B TOM Cllydae, KOTJa IMChbMa aJpecOBaHbl HE KOHKPETHOMY COTPYIHHUKY,
a HarpaBJIeHbl HA OJJMH W3 CTAHJAPTHBIX DJICKTPOHHBIX aJPECOB Ballci
OpraHu3aluy, HarpuMep Ha support@example.com HIIN
sales@example.com. BnocneactBum, mHuchbMa U3 JaHHBIX ITOYTOBBIX
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AIIMKOB MOTYT OBITH paclpeleNieHbl MO OINPEACICHHOMY alTOpUTMY
MEXIYy COTPYAHUKAMU OPTaHU3ALUN.

YderHble 3anucu A8 00padoTKu BO3BpamaemMoil mo4Tthbl. J[aHHBIE
YYETHBIE 3allUCH XPAHAT IMCbMA, BO3BPAILCHHBIC IIOCIE HEYAAYHOU
pacchbUIKH, KaK IPAaBUJIO 10 MPUYMHE YKA3aHUS HEBEPHOI'O 3JIEKTPOHHOI'O
azpeca mnoisyuaTens. Bel Moxere JmOO co3/1aBaTh JAaHHBIE Y4Y€THbIE
3alUCH JUISI KaXKJOM pacChUIKM B OTIENIBHOCTH, JHOO CO37aTh OAHY
00I1yI0 YYETHYIO 3allUCh AJIs BCeX pacchbuloK. CucTeMa moMeydaeT Kaxj0e
BO3BpAILa€MO€ IHCHMO CIEIHUATBHBIM HACHTH(PHUKATOPOM, KOTOPBII
IIO3BOJIIET YTOYHUTH IIPUHAUICKHOCTD JAHHOTO MUCbMa K TOW WJIM MHOHN
pacchUIKE.

Co3nanue oOpameHni U3 BXOASAIIMX U CEM

IIpy co3maHuM TpyNIOBOM YYETHOM 3alMCH BBl MOXETE HACTPOUTH €€
TaKUM O00pa3oM, YTO Ha OCHOBE BXOJAILIMX MHCEM B CUCTeME OyayT
aBTOMAaTHUYECKH CO3/aBaThCsi cooTBeTcTBytomue OOpamieHus. B stom
crydae temMa OOpamieHusi OyAeT MOBTOPSATh TEMY, a ONMHCAHHE - TEKCT
BXoJero nuceMa. Ilpu sToM nucbMo OyZeT aBTOMaTUYECKH CBSA3aHO C
co3nanHbiM OOpameHueM U OyAeT JOOCTYIHO B COOTBETCTBYIOIIEH
cybonanen @opmel TpocMoTpa JanHoro OOparieHus.

[lpy  HEOOXOIMMOCTHM BBl ~ MOXETE  HCIOJIb30BaTh  Ma0JI0H
ABTOMATHYECKOTO OTBETA ISl U3BEHICHUSI OTIPABUTEICH O TOM, YTO HUX
NUChbMa OBUIH YCHEITHO MOTYYCHBI.

Bbl Takke MOXeTe HACTPOUThH CIEUUATbHBIA IIA0JIOH IS W3BEIICHUS
OTIIpaBUTENEN O TOM, YTO HA OCHOBE MIPUCIAHHOTO MUCbMa OBLIO CO3/JaHO
cootBercTByroniee OOpamenne. B TeMy muchbma Ha OCHOBE JAaHHOTO
mabyiona Oyner noGaBieH Homep co3aHHoro Obpaienus. Tema nuceMa
¢ HomepoMm OOparenus Oyaer GopMHpPOBATHCS C YY€TOM MH(POPMAIIHH,
BBEZICHHOM B nojie «Makpoc i O6patenuii». [Ipu otnpaBke nucbMa u3
®opmbl  mpocmotpa  OOpareHus, B TEeME€ THUChbMa  TOSBUTCA
COOTBETCTBYIOLIIMM  TEKCT ¢ HOMepoMm Tekymero OOpaiueHus;
OTNPABJICHHOE NHCbMO OYJET aBTOMAaTHYECKH CBSI3aHO C CO3JaHHBIM
OOpamenreM u OyneT JOCTYIIHO B COOTBETCTBYIOLIEH cyOmaHenu
®opmsbl mpocMoTpa gaHHOro OOparieHus.

[Tone «Maxkpoc st OOpalieHuil» COAEPKUT CTAaHJAPTHBIA TEKCT
[CASE:%1]. Bl MOXkeTe U3MEHHUTH JIFOOYIO YaCTh JAHHOTO BBIPAKEHHSI
KpoMme Tekcta «%1». Hanpumep, n1aHHOE BBIpa)KEHHUE MOXET BBITJISIETh
cnenyromum obpazom: [OBPAILIEHUE Ne%1]

Hacrpoiiku rpynnoBoi y4eTHOM 3aUCH

1. B manenmu anmunamECTpUpoBaHus BeIOepuTE paszaen «Bxomsmue E-
mail». B menro monyns BwiOepute mMyHKT «Co03/4aTh TPYHIOBYIO
YUETHYIO 3aIIUChY.
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MpynnoBas y4yeTHaa sanuee E-mail:

CoxpaHHTE OTKa3aTLLA TEeCT HACTPOBK *-1onsa, ¢

Hudropmauma o y4erHon
JanHcH

YCTaHOBMTE NapaneTpsl Gmail™

ma: ™ Cramyi: AKTHEEH v

Cepeep exoJAWEA NOUTEL * NorkH: *

MpoTokon No4TOROMO CRPBRPA: * | [MAP v Mapone: *

Mopr: * 143 MpoEepAeMEle Nankm: * INBOK Brifipate
Mcnonbzoeats S5L @ | YAANEHHEIE: ™ Brifipate

OTNPEENEHHES: Bifipats

MapaneTpbl 0GpaGeTKH NOYTbI

OT UMEHK™ Adrministrator
AETOMATHYECKH MMNOPTHROEETE E-mail: @ Canpeca’ grig@nporapira.r
Coz0aTe OfApawenne s E-mail @ OTEETUTE Ha HMA

ANTORHTM HA33HEYEHHA OTEETCTERHHOMD: B unkne v

LaBMOH AETOOTESTA MPM CO20aHMM HOBDTD OfipaugkuA; &) -He eeifipao- ¥ | Cozgate
OTEETHTE Ha 3apec:

PazpelwHTs nonesosatenam L]
OTNPAENATE MHCEMA,

MEMONE2YA B KAYECTEE

afpeca A 0TEETA JaHHEE
nona <01 ©

\afNaOH AETOMATHHECKOMD OTERTA. &) -He ewiGpano- ¥ Co3gate

HE 0TNPaenATE SETOOTEET HE 3TOT JOMEH: @ QrpaHHdeHHe KonKYecTes 10
aETo0TEETDE: 3

B monmpazmene «Mubopmamus 00 ydeTHOW 3amuMicH»  3arOJIHUTE
CIIEIYIOIIIHE T10JIA:

HNms. Beenure Ha3BaHUE YUETHOM 3aIIUCH.
Cepsep Bxoasiuieii nouTel. Beenure anpec cepBepa BXOAAIIEH MOYTHI.

IIpoTokos mouyToBoro cepsepa. I3 BhImagaromiero cnucka BeIOEpUTE
«IMAP» u 3anonnure nons «lIpoBepsiemble manku», «YAaJleHHbIE» U
«OTHOpaBlIeHHBIEY.

Craryc. /13 BbINIa1aloLIero CIUcKa BHIOEPUTE COOTBETCTBYIONIUI CTATYC.
[Tonp30Bareny MOTyT IPOCMATPUBATh MUCbMA TOJIbKO AKTUBHOM Y4ETHOU
3aIHCH.

HNmsa noan3oBaressi. Benure uMsa(JIorvH) noiab30BaTeNs.
IIapoJas. Beenure napois moyib30BaTeNs.
IHopT. BBeaure nopr noyToBOro cepsepa.

Hcnoab3oBars SSL. OTMeThTE JaHHBIN MapaMeTp NP MCIOIb30BAHUH
nportokoina Secure Socket Layer (SSL) npu moaxIr0YeHUN K TTIOYTOBOMY

cepsepy.

2. B mnoapasnene «Ilapamerpbl 00paOOTKH MOYTHD» 3aMOTHUTE
CJIEAYIOLINE OIS

OT umMeHH. YKaKUTE, OT YbEr0 UMEHH OYJIET OTIPABISITHCS MUCHMO.
C agpeca. Ykaxure, ¢ 4ero ajgpeca OyJaeT OTIPaBIATHCS MTUCHMO.

OTBeTHTH HA UM4L. BBGI[I/ITC UM ITOJIy4aTElIsd BO3BpAIlaCMbIX ITHUCEM.
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OtBeruTh Ha ajapec. Benure anpec mnodyyarens BO3BpaLIaeMbIX
MIHICEM.

Paspemiute mosab3oBaTesiM OTHPABJIATL MNHUCHbMA, MCHOJbL3YA B
KayecTBe ajapeca Ajas oTBera AaHHble moas <Or1>: OTMersTE 3Ty
OMIIMIO, €CJIM XOTUTE, YTOOBl UMS M aJpec PEeJaKTUPYEMOW I'pyNIOBOM
YUETHOM 3alKcH MOSABISUIOCH B 1osie «OT» IpU OTIPABKE IMHUCEM.

ABToMaTHuecku uMnoprupoBats E-mail. BeiOepute naHHBIN
napameTp Juisi aBTOMAaTM4ECKOr0 HMMIIOPTUPOBAaHUS B CHUCTEMY BCEX
BXOJISIIMX ITUCEM.

Coznare O0pamenue u3 E-mail. Beibepute naHHbBIN mapaMeTp s
aBToMaTuyeckoro cosnanua OOpameHuidl u3 Bxomaumx nucem. llpu
BHIOOpE JAaHHOTO MapaMeTpa HEOoOXOAMMO BBIOpAaTh  AITOPUTM
Ha3HAaYEHHs] OTBETCTBEHHOTO.

AJITOPUTM Ha3HAYeHHUs OTBETCTBEHHOrO0. J[aHHbII mapaMeTp AOCTyIEH
TOJBKO TPH BBIOOpE mpenslaymiero mnapamerpa. I[lpm nukamyeckom
HazHayeHun OOpauieHust OyayT HOCIEA0BATENbHO HA3HAYAThCS BCEM
nosib3oBarensiM. B mporuBHoM ciydae OOparienust Oy1yT Ha3HauaThCs
HalMEHEe 3aHSATOMY I[OJb30BATENI0, HMMEIOIIEMY CaMyl KOPOTKYIO
ouepenb HazHaueHHbIX OOpaleHui.

la6a0H aBTOOTBeTa NMPHU co3AaHUM HOBOro OOpaienusi. JlaHHBIA
napaMmeTp JOCTYIIEH TOJbKO Tipu co3nanuu Oopamenus u3 E-mail. Ber
MOKET€ HCIONB30BaTh JaHHBIA MAbIoH uisi  MHGOPMUPOBAHUS
OTHpaBHTeHCﬁ O TOM, 4YTO Ha OCHOBaHUHU HX IIMCEM ObLIH CO3JaHbI
cootBercTByromue OOpamenus. Bbl  MoxkeTe UCHONB30BaTh Kak
CylIecTBYOIME malIoHbl, TaK U CO37aBaTh CBOM COOCTBEHHBIE. B Teme
MUChMa, CO3/IaHHOTO Ha OCHOBE MJAaHHOTrO M1abloHa, Bcerdaa Oyxaer
MPHUCYTCTBOBATh HOMEP aBTOMATUUYECKU co3AaHHOro OOparieHus.

JlononHutenbHas MHGOPMAIUS O CO3AAHUU IIAOJIOHOB AJIEKTPOHHBIX
UceM HaxoJuTcs B paszzene 'Co3aHue madloHOB 3JIEKTPOHHBIX IHCEM'
Ha cTp. 124.

IIla0sion aBTOMaTH4YecKoro orsera. lcnomnb3yiite naHHbI M1a0J0OH B
TOM CJiydac, €CJIM Bbl XOTUTEC I/IH(i)OpMI/IPOBaTI) MOJIb30BaTENIEH O TOM, 4TO
UX NHUCbMa OBUIM YCHEIIHO MOdydeHbl. [y 3ToH 1enu Bbl MOXKeTe
UCIIOJIb30BaTh KaK CYLIECTBYIOIIME IIa0JIOHBI, TaK W CO3/JaBaTb CBOU
COOCTBEHHBIE.

Ecnu yrazanvl oba eviweonucanuvlx wabiona, mo nucoma 0yoym
€030a6amvbcsi MONbKO HA OCHOBe WAOIOHA Osi A8moomeema npu
co30anuu Ho8o20 Obpauerus.

He ormpaBisitb aBTOOTBET HA 3TOT JAOMEH. /[oMeH, Ha KOTOPBIM HE
OyIyT OTIPaBIATHCS MHCbMa aBTOMAaTHYECKOro OTBeTa. B maHHOM mosie
KaK TpPaBUJIO YKa3bIBAeTCS Balll COOCTBEHHBIH JOMEH, Jal0bl He
pacchllaTh aBBTOMAaTUYECKHE OTBETHI COTPYIHUKAM Balllei OpraHu3alliu.

OrpanuyeHue KOJMYECTBA ABTOOTBETOB. YKAKUTE MaKCHUMaJlIbHOE
KOJIMYECTBO ABTOMATHMUYECKUX OTBETOB, OTHPABIISIEMBIX HA YHHUKAIbHBINA
aZpec B TeueHue 24 4acos.
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3. [Ipu HeoOxomumocTH HaxkMuTe Ha KHONKY «Tect HacTpoek» s
IIPOBEPKHU NPABUJIBHOCTH YKa3aHHBIX 3HAYEHU.

4. Jl1s coxpaHeHMsI HACTPOEK HaXXMUTE Ha KHONIKY « COXpaHUTh.

HacTpoiikn y4yeTHOH 3anucH 1Jisi 00padoTKM BO3BpamiaeMoi

MNOYThbI

1. B nanenu agMuHucTpupoBaHus BbiOepuTe paszaen «Bxongmmue E-
mail». B mento BbiOepute myHKT «Co37aTh YYETHYIO 3aIHCh IS
00paboTKH BO3BpAIIaeMO MTOYTHI

2. 3aroJHUTE BCe HEOOXOAUMBIE MOJIA KaK 3TO ObUIO yKa3aHO BbIIIE
B OIIMCAaHUU HACTPOEK I'PYNIIOBOM YYETHOU 3aIIUCH.

3. [Tpr HEOOXOIUMOCTH HAXMHTE Ha KHONKY «TecT HacTpoexk» ais
IIPOBEPKHU MPABUIBHOCTH YKA3aHHBIX 3HAYECHUII.

4. Jlis coxpaHeHHsI HACTPOEK HaXXMUTE Ha KHONKY « COXpaHUTh.

YnpapieHue TIpPYNNOBbBIMH YYeTHBIMH 3allUCAMH H YYeTHBIMH
3anucsaMHM I 00padoTKH BO3BpaIaeMoi MOYTHI

e Jlns mpocMoTpa mMmoapoOHOW HHPOpPMAUU 00 y4YeTHOM 3amucu -
HOKMHTE Ha €€ Ha3BaHUH B CIIMCKE YUETHBIX 3aIUCEH.

° I[J'ISI AKTUBAllUN WA JCAKTUBAIIMU HECKOJIBKHUX YUYCTHBIX 3amucen —
BOCHOHL3YI\/’ITCCB MMaHENIbI0 MAacCOBOrO OOHOBJICHHUS B HIDKHEH dYacTu
CTPpAaHUIIBI.

e Jlnsa penakTUpPOBAHUS YYETHOW 3alMCH  BOCIIOJIB3YWTECh KHOIKOMN
«IIpaBuTH», PaCIIOIIOKEHHOU B JIEBOM BepXHEM yriy Popmel TpocMoTpa
YYETHOU 3aIHUCH.

e Jlna nybnupoBanus uHPOpMAIMK 00 YYETHOW 3amMcH HaXXMHUTE Ha
KHONKY «/lyOnmupoBatey». JlyOonupoBanue siBisieTcs yIOOHBIM CIOCOOOM
OBICTPOrO  CO3/1aHUSI CXOXKUX 3amuceif, Bbl Moxere HM3MEHHUTH
poyOIMpPOBaHHYI0 MH(OPMAIIMIO C IENBbIO0 CO3/IaHUs] HOBOM YYETHOM
3aIHCH.

e Jlns ynaneHusi y4€THOM 3alIMCHA BOCHOJIB3YHUTECh KHOMKOMN «Y TAJIUTh» B
®opme cmucka win B Popme MpocmMoTpa ydeTHOM 3amuch. g
ylaJeHus] HECKOJIbKUX YUETHBIX 3amuceil — B dopmMe crnucka OTMEThTE
HEOOXOIUMBIE 3aMUCH U HAKMUTE Ha KHOMKY «Y JaIUThHY.

IMapametpsl pacebuiku E-mail

OcHoBHas HaCTpOﬁKa napaMCTpOB PACCBUIKU IMPOU3BOAUTCA B MOAYJIC
«MapKeTI/IHF». B manenu AIMAHUCTPHUPOBAHUSA BBl MOXKCTC HW3MCHUTDH
HCKOTOPBIC CTAHAAPTHBIC 3HAYCHHA, a4 HMCHHO: KOJHWYCCTBO IIHMCCM,
OTHPaBIACMBbIX OJJTHOMOMEHTHO IIPpU IMaKeTHOMN PpaccChlIKE, paCIIOJIOKCHHEC
(I)aﬁHOB TPEKEpa MapKCTHHFOBOf/'I KaMITaHHH, a TaKKC YKa3aTb, XOTHUTC JIN
BbI COXPAHATH KOITNU COO6H.[CHPII>1 PaCChUIKH.
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JI1s HACTPOHKM MapaMeTPOB MOYTOBBIX PACCHLIIOK BBINOJIHUTE
caenymomee:

1. B meHro moaynst «MapkeTunr» BeiOepute myHKT «Hactpoiika E-
mail».

MapkeTinr » MapameTpel NOYTOBLIX PacchINoK

OTkazatecd  Oanee

Napametpel E-mail Mapawerpel E-mail
Hoean yetHan zanucs 3an0NHKTE HEOBX0AMMEIE NONA, HACTPOME CHETEMHEIE NAPEMETHE TAKHM 0Bpa30M, YTofL MOMa BLITE BBINONHEHS PACCENES CO0BWEHHA,
Pesiome
OT (MmA) * SugarCRM
CTNPAEKE NOYTEl C NOMOWE D SMTP +
OT (agpec) * do_nat_reply@example.cor
CepEep MEKOAAWER NoYTE * SMTP-napT* 587
WMenonezoeate SMTP- BrMiouMTE SMTF aver SELTLS: LS
ayTEHTHRMKALMID?
SMTP-norue = SMTP-napane:* e

MapaMeTpbl HACCOROI PACCHINKN
KOMMYECTEO NHEEM, OTNRAENAEMEIX OAHOMOMEHTHO NPH NaKETHOR PACcCHINKE: © 500

PACMIONOKEHHE GafNoe THEKERa MAPKETUHTOBEI KAMIAHMH @Noyronyarvio O3agaeTea ppMHy
{campaign_trackery2.php, removermne.php Wimage.php) *
3HauEHKE NAPaMETRA §

Ofa @Het

COXpaHATE KOMMK CO0BLWEHHA paccenok: * @

2. B moppasnmene «Ilapamerper E-maily 3anmomauTe Ccremyromnme
OIS

Ot (ums). Umst otipaBuTENA.
OTnpaBka nmo4Thl ¢ NOMOIIbLIO. BriOGepuTe MOYTOBBIN MPOTOKOI.

Ot (agpec). DNEKTPOHHBIN agpec OTIPABUTEIS.

IIpumeyanue: 3HaueHusl BBILIEYKa3aHHBIX MoJei
OTpakalOT CTaHJApTHbIE 3HAUEHUs, YyKa3aHHbIE B
paznene «Hactpoiika E-mail» MaHen
aAMUHHCTpUpoBaHus.  Takum  oOpazoMm,  JrOObBIE
U3MEHEHHs B TOYTOBBIX HACTPOMKAaX, BBHINOJHEHHBIE B
NaHeau  aJMUHUCTPUPOBAHUS  OTpa3ATcs M Ha
napameTpax Mo4TOBBIX PacChUIOK. TOYHO Tak ke Jro0ble
u3MeHeHus B pasnene «llapamerpsl pacceuiku E-mail»
MaHeJNId aJAMUHHUCTPUPOBAHUS OTPA3sATCS Ha MOJpasjene
«[TapameTpbl MaccoBOil pacChUIKM», OTIMCAHHOM HIKE.

CepBep ucxoasimeii moutbl. Beeaure ums ceppepa UCXOASIIEH TOYTHI.

SMTP-nopt. Beenute nmopt cepBepa UCXOAIIEH TOYTHI.
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HUcnonb3zoBate SMTP-ayrentupukanuio?. Ilpu wucnons3zoBaHuM
SMTP-ayrenTudUKaIIMU OTMEThTE JJaHHBIA TApaMEeTp | 3arlOJHUTE
CJICYIOIIHE JIBA MOJIS:

SMTP-aorun. Jlorns nonp3oBaTeis.
SMTP-napoas. [laponb nonabs3oBarens.

Bxiawounte SMTP over SSL/TLS: Ilpu HeoOxoaummocTu BbIOEpHTE
COOTBETCTBYIOIIUN IPOTOKOJ U3 BBINAJAIONIETO CITHCKA.

B nogpasgene «llapamerpbl MaccOBOW — PACCBUIKM»  3AIIOJIHUTE
cilefyronye 1o (Kak ObUI0 yKa3aHO BbILIE — 3TH 3HAYEHUS MOT'YT OBITh
HACTPOEHBI 3apaHee B MTaHEeIN aIMUHUCTPUPOBAHNUSA):

KoJsimyecTBO muceM, oTHpaBJisieMbIX 0OJJHOMOMEHTHO NPHU NMAaKeTHOM
paccbliIKe. BBeanure MakcuMaabHOE KOJIMUYECTBO MHUCEM, OTIIPABIISIEMbIX
OJIHOMOMEHTHO IIPH MAKETHON PACCHUIKE.

PacnoJsio:xkenne ¢aiijia Tpekepa MAapKeTHHIOBBLIX Kammanui. [[ns
OTCJICKHUBaHNUA aKTHUBHOCTHU HpOBOI[HMOﬁ M&pKGTI/IHFOBOﬁ KaMIlaHuH, a
TaKXe Ui OTHHCKHM aJpecaroB OT pPACCBUJIOK CHUCTEMAa MCIIOJb3YeT
HecKosibko (aitioB. Ecnum Sugar ycTaHoBiIeH Ha cepBepe, KOTOPBIH
JOCTYIIEH M3 MHTEpPHETa — OCTaBbTE HACTPOMKHU MO ymonadaHuto. Eciu
CHCTeMa YCTaHOBJIEHA Ha CepBepe, KOTOPBIM pPACHOJOXKEH 32
daiiepBosoM — BeIOepuUTE MapaMeTp «3agaércs BPYUHYIO» U YKAXKUTE B
moJie MyTh K BHEMIHEMY BeO-cepBepy. Cosmaiite cchuiky index.php (s
00pabOTKM  3alpocOB TPeX pPA3IUYHBIX THUIOB TOYEK BXOJa:
campaign_trackerv2, removeme wu image) W pacmojioxuTe e€ 0
ykazaHHOMY nyTd. JlaHHas cchUIKa JIOJDKHA — YKas3bIBaThb  Ha
OpUTHHANBHBIN (aitn index.php, pacnoio’kKeHHBI B KOPHEBOM IMamke
Sugar.

CoxpaHiTh KONMHU co00mIeHUIT paccbuiok. [lo ymMomyaHuio Komuu
coobmenuit pacceuiok HE coxpansitorcs. CoxpaHsieTcsi TOJIbKO 11a0IoH
coOOIIeHHsT U  TepeMeHHble, HeOoOXOIUWMbIe IS  BOCCO3/aHUA
COOOIIIEHUH.

Ecnn BBl Bce k€ pELIMTE XPaHUTh KOMHUU COOOIIEHUH pPacChUIOK, TO
YUYTHTE, 4TO BCs MH(POpMaLUs OyAeT XpaHUThCS B 0a3e TaHHBIX CUCTEMBI,
YTO 3HAYUTENIBHO YBEIMYUT €€ 00BeM M CHHU3HUT MPOU3BOAUTEIHHOCTD.
[TosTOMY HE peKOMeH IyeTcsl MCIIOJIb30BaTh IaHHBIN mapaMeTp 0e3 IBHOU
HE00XO0IUMOCTH.

3. Tlocne 3amonHEeHHUS HEOOXOIMMBIX MOJIEH HAXKMUTE Ha KHOIKY
«/lanee» mis mepexoga K HACTPOWKE YYETHOM 3aluCH IS
BO3BpalIa€MOM MOYTHI.
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-
MapameTpkl NOYTOREIX Pacckinok & Neuats

Hasag Omkazatech  [anee

MNapamerpel E-mail

Hoean yueTHan 3anuce Hoean pCHaR N

Peaome Y4eTHaA 3ankch ANA BO3BPALjaeMbIX MMCEM He oDHapyxeHa. MoxanyiicTa, co3gaiite eé: .

[¥ Co3gaTk HOBYIO YYETHYIO 3annce
WIMA yueTHoi 3anucn; * bounce-SugarCRM Adpec 0TNPaBnTEnA: do_not_reply@example.com
Cepeep BX0OAWER NOYTkI * TNorux: *

MpoToken NoYToROTD v Mapone: *
Cepeepa; *

Mopt: * 143 KoHTponupyemMan nanka: *

Mcnons3ogars S50 @l

4. Jlns co3maHus YYETHOW 3amuCH IS BO3BPAIAEMON IMOYTHI
oTMeThTe apameTp «Co3/1aTh HOBYIO YUETHYIO 3aITUCHY.

5. BBemute HeoOXoauMyro HHGMOpMAIMIO KaK 3TO OIKCAaHO B
pasnene 'Hactpoliku rpymnmoBoi ydetHo# 3anmucu' Ha ctp. 231 u
HaOXMUTE Ha KHOMKY «Jlanmee». Byner oroOpakeHa cTpaHuIa C
OOIIMM TIEPEYHEM BBITTOJHEHHBIX HACTPOEK.

6. Jns coxpaHeHHMs HACTPOEK M CO3/aHUS YYETHOW 3amucH MIJis
BO3BpAIlla€MOil MOYTHl HAXXMUTE Ha KHONKY «CoxpaHuTb». s
BO3BpaTa Ha OCHOBHYIO CTpaHHIy Moayns «MapkeTuHr» 0e3
COXpaHCHI/Ifl YKaSaHHI)IX HaCTpOGK HAXMHUTC Ha KHOHKy
«OTKa3zaTbCa».

Jlis HacTpolKM cTaHIapTHBIX MapaMeTpoB paccbuiku E-mail B nmanenu
aJMMHHMCTpUpOBaHus nepenaute kK pasneny «llapamerpsl paccwuiku E-
mail» 1 BBINOJIHUTE HEOOXOIMMBbIE HACTPOHKH.

Yupasienne ouepenpro E-mail

JlaHHBIN pa3fen UCHoab3yeTcs Ui MPOCMOTPa, OTIPABKU W yIAJICHUS
MOYTOBBIX PACCBUJIOK, HAXOJAIIMXCS B odepeau Ha ornpasky. [Ipouecc
OTIpaBKM OyAeT 3amyleH TOJbKO 10 MPOIIECTBUM YKa3aHHOM
JlaThl/BpeMEHM Hadaja paccbUIKd. Ilocne 3amycka pacchUIKM B MOAYIE
«MapKeTUHI» MOXHO IIPpOCMAaTpUBaTh CTAaTUCTUKY BBINOJIHIEMON
PAacChUIKH, TaKyl KakK JaTy OTIPaBKU PACCBHUIKH, KOJIMYECTBO MOIBITOK
OTTIPABKH MHCEM H T.1.

Hcnomnp3yiiTe COOTBETCTBYIOIIME 3aJaHUs IUJIAHUPOBIIMKA Kak JUIs
3alycka HOYHBIX MACCOBBIX PACCBUIOK IMHCEM, TaK W IS MPOBEPKH
MOYTOBBIX SIIMKOB JIsl BO3BpAlIaEMbIX MHCEM. 3a OoJsiee MOAPOOHOM
uH(popManuei ooparurecs K pazaeny '[lnanuposnmmk' Ha cTp. 205.
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Ynpaenexve o4epedkblo paccelnok E-mail

= Nevate 7 Nomous

Mouck o4epenu

Pacceinka: mA nonyyarena: E-mail nonyyarena:

Pa3zocnatk ouepedk cooflleHnit

Haiitn | Qunctis

Cnucok

Boibpate — | Yanute | | BeiGpaHo:0

Paccbinka WA nonyyarena E-mail nonyyatrena Coobuenne paccoinkm OTNpaBHTE » MonbITEX oTNPaBKK

(0-0wna30)

B npouecce

s ynpasienue ouepensio E-mail BeinmosinuTe cieayonee:

1. Jus OTIPaBKH coOO0IIeHUH BBIOEpUTE B CITUCKE
COOTBETCTBYIOIIME PACCHUIKM W HaAKMUTE Ha KHOMKY «Pa3zocnate
odepeib COOOIICHUIN».

2. Jlnst ymaneHusi pacChUIKH BBEIOGPUTE COOTBETCTBYIOIIYIO 3aIKCh B
CIIUCKE ¥ HAKMHUTE Ha KHOIIKY «Y TAJTUTH.

3. Jlns moucka pacChUTKM BBEOUTE MO0 Ha3BaHUE HCKOMOM
pacchuIkd, MO0 MMsI, TUOO AIIEKTPOHHBIN aapec MoxydaTens U
HaxxMuTe Ha KHOmKy «Haittuy. [lns cOpoca ycinoBuii moucka
HaXXMUTE Ha KHOTIKY «OYHUCTUTH.

Hucmpymenmapuit pazpabomuua

[Tanens oTOOpaxaeT MHCTPYMEHTHI KakK JUIs CO3/1aHUSl HOBBIX MOAYJEH, Tak
U 17151 pabOTBHI C YK€ CYILIECTBYIOIIMMH MOAYJISIMU:

e  'KoncrpykTop monyneit' Ha ctp. 239.

e  Barpy3uuk Moayiei' Ha cTp. 245.

e 'Cryaus' Ha cTp. 247.

e  'Hacrpoiika oToOpaxxeHus 3akiajoK 1 cyonaneneil' Ha cTp. 274
e 'TlepenmeHoBaHue 3aKiIa0K' Ha CTp. 277.

e  'Penaktop koM06000KcOB' Ha cTp. 279.

s co3nanust HOBBIX Moayiel cinykuT KoHcTrpykrop Mozayneit, s paboTsl
¢ yxe cymectByromnMy - Ctyaus. s co3naHus CBSA3M MEXAY MOAYJISIMHU
oOparutech K pazzaeny 'Co3nanue cBsseit' Ha cTp. 268.

[Tocne co3manus moxynst B KoHCTpykTope Bbl MOKETe OIyOJIMKOBAaTH €ro
KaK B TEKYILEM 3K3EeMIUISIpe CUCTEMBI, TaK U B JPYIHX dK3eMIUIApax Sugar,

SugarCRM CE - 6.2 — PykoBoACTBO MOJIb30BaTeNs M aIMUHUCTPATOPa 238




AJIMUHUCTpUpPOBaHHE CUCTeMBI — MHCTpyMeHTapuil pazpaboTunka

UCTIONB3YS 3arpy3uuk moaylneid. bomee moapoOHas uHpOpMaIys onucaHa B
pasnene '3arpy3unk Moaysei' Ha cTp. 245.

KoncTpykrop moay.Jeii

Ucnonp3yiite KoHCTpyKTOp MOIyNel s CO3JaHUsI HOBBIX MOJYyJEH
CUCTEMBI.

I[.J'Iﬂ CO31aHUSA HOBOI'O MOAYJSl BBINIOJIHUTE CJICAYIOIIEE:

1. Co3zpnaiiTe maket, B KOTOpoM OyIeT pa3MelaThesi HOBBIA MOyb. B
MaKeTe MOT'YT Pa3MeIlaThCsl HECKOJIBKO MOJTYJICH.

Naketsl < CnKMcok NakeTos

@fﬁ KoHCTpyKTOP Mogyneid » Cincok nakeTos

BriGepuTE NaKeT ANA PEAAKTUPOBAHUA MNW CO3AANTE HOBLIA NAKET.

2

HoBbIl naket

2. CozpnaiiTe MOy b, HCIIONB3YS ISl 3TOTO OJMH M3 COAEPIKAIIMXCS B
cucreMe mabIOHOB MOJTYJICH:

bazosbrii. [11abnon conepxxkut takue nois kak ID, Jlara cozmanus, GO
CO3/aBILIETO 3aMuch U T.7. Vcnonb3yiite 3TOT abIoH ISl CO3/1aHUs MOAYJIS
«C HYJIS.

Komnaunus. [llabmon comepxuT Takue crnenuduyecKkue s OpraHU3alui
nosist kKak Hazpanme opranuzanuu, Otpacns, Aapec u 1.1. Ucnons3yiiTe 3TOT
11a0JI0H U1 CO3AaHMsI MOAYJISI aHaJIOTHYHOTO MOy t0 «KOHTpareHThI».

JlokymenT. [11aGioH conepXHUT Takue cHerupuueckue ais JTOKYMEHTOB
nosist kak Hasanwe daitna u Tun moxymenta. Mcmons3yiiTe 3TOT mabioH
JUTSL CO3IaHUST MOJTYJISl aHAJIOTUYHOTO MOAYIIO «JlOKYMEHTBI».

Onucanue. [llabmon comepxut Takue mons kak ID, Ommcanme u OUO
CO3/aBIIEro 3amuch. Mcmonp3yiiTe 3TOT MmabMOH A CO3/IaHUSI MOJYJICH
aHAJIOTUYHBIM MOYIIIM «O0pamenus» u «OmmoKn».

Ilepcona. 1lIabmoH comepXUT Takue CHENU(UUECKHE I KIUECHTOB IOJIS
kak [IpuBerctBue, [omknocts, D®UO, Apnpec, Homep Ttenedona.
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Hcnonb3yiiTe 5TOT Ma0JIOH I CO3JaHusI MOIYJIEH aHAJOTHUYHBIM MOIYJISIM
«Kontakte» u «IIpeaBaputebHbIe KOHTAKTHI.

Cnenxa. [11abmoH COAEPKUT Takue CIECHUPHUUECKUE I CIESIKH TOJS Kak
HcrouHuk npeaBapuTenbHOro KoHTakTa, Cramus chenku, BepostHOCTh u
T.a1. Vcmone3yiite 3TOT WIAOJIOH U CO3JMAHHWS MOJIYJS aHAJIOTHUYHOTO
Moayito «Crenkay.

3. Ilpu HeoOxogumocTH [100aBHTE HOBBIE WJIM TIEPEHUMEHYWTE
CYIIECTBYIOIIUE TTOJISI CO3/1aBaEMOTO MOJTYJISI.

IIpumeuanue: [lpu penakTupoBaHHWM CYLIECTBYIOIIUX B
nrabJIoHe ToJIeH, BBl MOJKETE TIOMEHSTh TOJIBKO WX HAa3BaHUSI.
OnHako, Bbl MOXKET€ COXPAHHUTHh KOIHIO CYIIECTBYIOIIETO
MOJISI TIOJT APYTMM UMEHEM U B JIaJbHEUIIIEM HAaCTPOUTH BCE
HE0OXOIUMBIE TTAPAMETPHI.

4. Ilpu HeobxoaumocTu HacTpolTe MakeTbl Dopmbl crucka, Popmbl
npocMmorpa, Popmbl peAAKTUPOBAHUSA, MAKEThl IAHEJEW IIOMCKa,
cyOmnaHesnel U pa3/einos.

5. Ilpu HeoOXOAMMOCTH  CO3JalTe CBA3M MEXKIYy HOBBIM U
CYIIECTBYIOIUMUA MOIynssMu. CTaHAApTHBIE MOJYIH CHUCTEMBI Kak
MPAaBUIIO UMEIOT HECKOJBKO CBSA3EH C APYTUMHU MOAYISMH, TOITOMY
MPU CO3/IaHUM HOBOTO MOAYJSL y Bac €CTh BO3MOKHOCTH CO3JaHUS
HEOOXOUMBIX CBSI3€U C CYIIECTBYIOUTUMH MOIYISIMU CUCTEMBI.

6. CoxpaHHTE MaKeT.

C COo31aHHBIM NAKETOM Bbl TAaK:Ke MOKeTe BbINOJHHUTH CJeaylolme
JNeHCTBUA:

e OnybaukoBarb. JlaHas omnuus IMO3BOJIIET PACIHPOCTPAHUTH MAKET
Cpeau 3aMHTEpPEeCOBaHHBIX Jiul. (Cucrtema co3maeT ZIp-apXuB,
KOTOPbIA Bbl MOXETE COXPAaHUTb U PACIPOCTPAHUTH CPEAU
3aMHTEPECOBAHHBIX JIMIl. BIOCIEACTBUM TMaKeT MOXKET OBITh
YCTaHOBJIEH B CUCTEMY IPU MOMOILU 3arpy3ynuka MOyJIeH.

ITocae YCTAHOBKH IIaK€Ta B CHUCTEMY, Bbl MOXKCTC IIPpU HCO6XO,[[I/IMOCTI/I
HU3MCHUTDH YCTAHOBJICHHBIC MOAYJIU ITPU IMTOMOIIHA CTy,[II/II/I.
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e YcraHoBuTh. JlaHas onuus MO3BOJIAET Cpa3y YCTAHOBUTH IAKET U
CAElaTh €ro JIOCTYIHBIM BCEM IIOJIb30BaTeNsAM cucremsl. Ilocie
YCTAHOBKM I1aKeTa B CUCTEMY, Bbl MOXKET€ INPH HEOOXOJUMOCTH
W3MEHUTH YCTAHOBJICHHBIE MOAYIH ITpU noMoiu CTynuu.

OOpaTuTe BHHMAaHHe: €CIIM Bbl HW3MEHMTE YCTAHOBJIEHHBI MOAYNb B
Crynum, a 3areM omsTh yCTaHOBHUTe mHakeT u3 KoHcTpykropa moayiel, To
cienyrouias nHpopmanus Oyaer yrepsHa:

Hannucu monb30BaTenbCKUX MOJCH OyayT YTEpSHBI H, CIEIOBATEIbHO, HE
OynyT oToOpaxkaThCsi B MakeTe, HE CMOTPS Ha TO, YTO MOJIb30BATEIbCKUE
MOJISL U COOTBETCTBYIOIIUE IaHHbIE OCTAaHYTCSl B 0a3e JaHHBIX.

MakeTbl MOJb30BATEILCKUX MOI[y.]'IeI‘/'I 6yIIYT YTEpAHbI U JOJIZKHBI OBITh
CO3/1aHbI 3aHOBO. Eclin B MakeThl ObLIH I[O6aBJ'IeHLI II0JIB30BAaTCIbCKUC I10JI4,
TO UX TAKXC IIPUACTCA CO31aTb 3aHOBO.

Co3nanHble CBsi3u OyoyT YTepsiHbl, COOTBETCTBYIOIIME TaOJuUIbl OynyT
yJlaeHbl U3 0a3bl JAHHBIX.

e Dkcnoprt. [lanas ommus co3gaHa A pazpaborunkoB. Cucrema
co3iaer Zip-apXuB, KOTOPBIA BBl MOXETE COXPAHHUTb U
pacipoCTpaHUTh Cpeau pa3pabOTYMKOB cucTembl. llpu momoiu
3arpy3uuka MOJyJell MakeT MOXKET ObITh 3arpykKeH B CUCTEMY U IIPU
HeoOxoaumocTu AopaboTaH. JIoCTyll K MOAYJSIM IMaKeTa BO3MOXKEH
ToJIbKO 4epe3 KoHCTpykTop Moayinel, T.0. OObIYHBIE OJIb30BATEIN
CHUCTEMBI CMOTYT MOJYYUTh JAOCTYN K HOBBIM MOJYJISIM TOJIBKO MOCIIE
YCTaHOBKH JJAHHOTO TMAKEeTa.

Co3nanue nmakera

1. B mnaHenu agMHHHUCTPUPOBaHHUS mepeiaute kK paszneny «Ctyaus» u
Ha)KMUTE Ha CChUIKY «KOHCTPYKTOp MOIyNIEil».

2. BpiOepute nyHkT «HOBBIHM makeT»

3. Baemute naTuHMIECH Ha3BaHWE W KIIOU MaKeTa M HAXKMUTE HAa KHOIKY
«COXpaHUTBY.

Cucrema 0OOHOBHUT CTpPaHMILY, U BaM CTaHYT JOCTYIHBI CIEAYIOIINE KHOIKH

JJIs pa6OTH C CO3JaHHBIM IIaK€TOM: ((COXpaHI/ITL», ((I[}/6J'II/IpOBaTB»,
((yCTaHOBI/ITB», <<OHY6J'II/IKOB3.TB», ((9KCHOpT>> U «Y JaIuTh.
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Maket

%fﬁ KoHcTpyrTop mogyned = my_packet
CoxpaHute | OyGnupoeate | YCTaHoBWTe | OnyOnWMKOBATE | ZECNOPT

Oara nocnegHero namededna: 01/25/2010 01:58pm
* HaseaHwe nakeTa: m'ﬁf packet

ABTOp: |

* Knoy: zde
OnucaHwe:

¥ Readme

e

HoBbIA MOgYNb

Mogyn:

Y¥oanuTe

4. 3anongHUTE CIEAYIOUINE MOJS:

ABTOp. Bgenute Baiie uMs Kak UM CO3JaTelIsl MaKeTa.

Kuaru. Bpenute yHHMKanbHBI OyKBEHHO-LIM(POBOM KIIIOY IS
UACHTUDUKAIIMY MOAYJIEH ¢ OJMHAKOBBIMU Ha3BaHMAMHU. CHcTema
aBTOMaTH4YeCKH J00aBUT JaHHBIM KU B KadyecTBe Mpedurca K
Ha3BaHUSM BCEX KJIACCOB, IUPEKTOPUI M TAOIIHII.

Omnucanue. Kparkoe onucanue nakera.

5. Haxwmure «COXpaHI/ITL» AJIL COXPAHCHUA TTaKETa

6. Tlocie coxpaHeHHs MakeTa BO3MOXKHO CO3[JaHHE €Tr0 KOIWH, JUIsl TOTO
HOXMHTE Ha KHOMKY «J{yOonmupoBarb». CucTeMa COXpaHUT KOIMHUIO TEKYIIETO
nakera, 100aBuB «1» K €ro Ha3BaHHUIO.

7. Haxwmute Ha KHONKY «OIyOJIHKOBaTh», €CIM TpeOyeTcs MyOauKarus
nakera.

8. Haxwmure Ha KHONKY «YCTaHOBHTH», €CIH TpeOyeTcs yCTaHOBKa
nakera.

9. Haxwmute Ha KHOIKY «DKCIIOPT», €CIH TPeOYeTCs COXPAHHUTH KOITHIO
MCXOJHOTO KOJla MTaKeTa B BUJE Zip-apXHUBa.

I[JIH CO3/1aHUA MOAYJIfl BBINIOJTHUTE CJICAYIOIIEE:
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Haxmute Ha 3Hauke «HOBBII MOIAyNb» W 3aIIOJHUTE CIEAYIOIIUE MOJIS:

Ha3zBanue MOAYyJIs. BBG,I[I/ITG TEXHUYECCKOC HAa3BaAHUEC MOIYJIA.

Haanucs. Bpenure Ha3Banue, Kotopoe Oymer oToOpaxarbcs Ha
3aKJIaKe MOJYJIS.

NmnoprupoBanue. OTMETbTE AAHHBIA IapaMeTp, €CIU Bbl XOTHUTE
pa3pelnTh UMIIOPT BHEIIHUX JAHHBIX B MOJYJIb.

IManenas 3akaanok. OToOpaXkeHne JAHHOTO MOJYJIsSl B ITaHEIH 3aKJIaJ0K
cucTeMsl. JIaHHBIN TapaMeTp YCTaHOBJIEH 110 YMOJIYaHUIO.

Tun. Beioepure mrabiion Mo tyIsi.

Haxwmure Ha kHONKY «COXpaHUTh» Ui COXPaHEHUSI MOAYIISI U JOOABIEHUS
€ro B TEKyILLUH aKeT.

[Tocne 3Toro 106aBIEHHBIN B MAKET MOAYJb OyJIET AJOCTYIIEH B JIEBOK
yactu Konctpykropa monyneit B pazaene «llakeTsi».

Maketsl < CnWCOK NaKkeTos
= my_package .
'-:" y_packag @ﬁ KoHcTpykTop Mogyned = CIMcoK NakeTos
B comp
- Mona BuiGepuTe NAKeT ANA PEAAKTHROEIHNA MW CO3GANTE HOBLIA NAKeT.

- Hagnueu

- CBAIN
B[ MakeTs

i dhopma peaKTHPOEaHHA ;
: HoeelA nakeT my_package
i~ ©0pMa NpocMoTpa

i GopMa cnicka
"|_:I Pazgen (Dashlet)
EMES Nomck

""" BasoBblil nonck

“ PACIIMPEHHbIR NOWGK

-3 OoctynHbie cyGnanenn

Paznen  «llaketsl» oTOOpaxaer Bce JOCTYNHbIE TAKEThl C
COIEpXAIIMMUCA B HHX MOAYISIMU. BHyTpHM KaXaoro Mmoayis
0TOOpa)kaloTCsl BCE JOCTYIHBIE TWOJS, HAIMUCH, CBS3H, MAaKEThl H
cybmanenu monyns. HaxMuTe Ha COOTBETCTBYIOIIEM »JIIEMEHTE IS
IpOCMOTpa  MOAPOOHOCTEN. [Ipy HEoOXOAMMOCTH BBl MOXKETE
OTpEIaKTUPOBATh CYIIECTBYIOIINE MaKeThl (POPM, J0OABUTH HOBBIE MOJIA,
CO31aTb HOBBIC CBA3HM MCKIAY HOBBIM M CYIICCTBYIOIIUMHU MOAYJISAMH
CHCTEMBI.
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Bonee noapoOHas nudopmalyst 0 HaCTpoiKe MakeToB (popMa HAXOIUTCS B
pasnene 'PegaktupoBanue MakeToB' Ha cTp. 258.

Bosee moppoOHas nHbopManyst 0 CO3IaHUK HOBBIX IMOJICH HAXOAUTCS B
pasnene 'Co3anue U pelakTupoBaHue moJiel' Ha cTp. 252.

Bonee nmonpoOHas nHGoOpMAaIUs O CO3aHUH CBI3CH HAXOIUTCS B pa3jieie
'‘Coznanue cBsizeii’ Ha cTp. 268.

J1s penaktupoBanus pasaesos (Dashlets) BpinmosnuTe ciaenyromee:

B neBoii yactu KoHcTpyKTOpa pacKpolTe COOTBETCTBYIOUIUN MOAYIb U
nepenauTe K pazueny «MakeTbly.

-7 MakeTe

o DORME e K THEOE SHKA
- PopME NPoCMoTRS

- PopME CiMcka

- hopna BelcTpom BEoga

=7 Paspen (Dashlet)

. hopE GCHO BHEL: HACTROSK
[ panena
e opnts hMNBTRS pa3LENS

Boi6epute nynkr «Pa3znen (Dashlet)» winm Ha)xMuTe Ha COOTBETCTBYIOIIUMN
MakeT B IIEHTPAJbHOM YacTW cCTpaHMLbl. Bam OynyT AocTymHbl JUIs
penaktupoBanus Popma OCHOBHBIX HacTpoek u Dopma QuiabTpa
BBIOPAHHOTO pa3jena.

% fﬁ| CTyAKA = KOHTPpareHTel = MakeTel = Pasgen (Dashlet)

BeiSepHTe MAKeT PpaiLena gnd peaakTHPOBAHHA,

Dopms OCHOEHEDE HACTROSK DasLEns Dopms GUNETRE pa3Lens

Hns penaxtupoBanuss DOpMbI OCHOBHBIX HACTPOEK Ha)KMUTE Ha IYHKT
«PopmMa OCHOBHBIX HAaCTPOEK paszjiefiay M CIeyHTe Iiaram, ONMHUCAHHBIM B
pasznene 'PenaktupoBanue @opmsl cincka' Ha cTp. 260.

Jns penaktupoBanuss Popmbl (puiabTpa HaXMUTe Ha MNyHKT «Popma
¢wibTpa pasznena» W cienyilTe IIaraM, ONHCAHHBIM B pasfelne
PenaxtupoBanue @opmel noucka' Ha cTp. 264.
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JAs  yCTAHOBKH, NyOJIMKAIMHM WJIH JKCIOPTA MaKeTa BBINOJHHTE
cieaymouiee:

B koHcTpykTOpe MOmynel BeIOepuTE HEOOXOAMMBIA MAakKeT W HAXKMHUTE Ha
OJIHY U3 KHOMOK: «Ony0IHuKoBaTh», «Y CTAHOBUTBHY» UIIU «DKCIIOPT».

[Tpu myOaMKaIMK WK 3KCIIOPTE CUCTEMa COXPaHSEeT MaKeT B KaueCcTBe Zip-
apXxuBa, KOTOPBIM B JaJbHEUIIEM MOXET OBITh YCTAHOBJCH B JAPYIYIO
cucremy. bonee nmoapoOHas nHpOpManKs HAXOMUTCS B pasfene '3arpy3duk
Moaysei' Ha cTp. 245.

YnajneHue nakera

[Ipu HeoOxoaMMocTH BBl MOKeTe yaanuTh maker. Ilpm 3TOoM Bce
coJiepkaliecst B makere (ainpl Takke OyAayT ynaneHsl. Eciau Bel xotute
YIQIATh TIAKET U3 CUCTEMBI YK€ TIOCIE €ro IyOJUKAIlMH — BOCIIOJIB3YHTECh
3arpy3unkom moxynei. [Ipu ynaneHun makera BbI MOXKETE Ha BBIOOp 100
COXpaHUTh, JUOO yIIUTh K3 0a3bl JAHHBIX CBA3aHHBIE C YyJAII€MbIM
MaKETOM TaOJIUIIBL.

Ilepen  ycTaHOBKOW  HOBOM  BEPCMM  AQHAJOTMYHOrO  IMAKETa  HET
HEOOXOAUMOCTH YAQIATH CyHIECTBYIOIUN maker. Daiibl OOHOBICHHOM
BEPCHH 3aMEHSIT BCE CYILIECTBYIOIUE (haiiibl makeTa.

3arpy3uuk MoayJiei

Ucnonp3yiite  3arpy3udk  MOAyJaed I YCTaHOBKH, OOHOBIICHUS,
BPEMEHHOI'O OTKJIIOUEHHMS] W YAAJNEHUS MOJYJIEeH CHUCTEMBI, S3bIKOBBIX
MaKETOB U TEM.

B KonctpykTope Mojayneil BbI MoOKeTe cO3/1aBaTh COOCTBEHHbIE MOJYJIH,
cojepxanirecs B T.H. nakerax. [Ipu ycTaHOBKe makera coepKaliiuecss B HeM
MOJAYJIM CTAHOBSTCA AOCTYIHBI JPYTUM IMOJb30BATENsIM cuUcTeMbl. [lpu
MyOIMKAIUU WM SKCIIOPTE MaKeTa Bbl (PaKTUUYECKH COXpPaHsETe €ro B BUIE
zip-apxuBa U B JaJbHEHIIIEM TPU HEOOXOIMMOCTH MOXETE 3arpyXarh €ro B
JIpyTue KOMUU CUCTEMBI, UCIIONB3Ys 3arpy3unuk moaynei. bonee moapoOHas
uHpopMalga o paboTe ¢ MakeTaMu coaepkuTcs B pasnene 'KoHCTpyKkTop
Mojyiei' Ha ctp. 239.

I[JIH YCTAaHOBKHU MOAYJIA BBIIIOJHUTEC CIICAYIOIICC:

1. B naHenu agMHHHUCTPUPOBAHUS nepeiaute K pasneny «Crynus»
U HOKMHTE Ha CCBUIKY «3arpy3uuK MOJyJei.

2. Ecnu maket YK€ YCTAHOBJICH, TO OH 0T06pa)KaCTCH B BCpXHCﬁ
YaCTHU TIaHCIW 3arpy3uvka U JOCTYICH APYTHM IIOJIb30BaATCIIAM
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cucteMbl. BBl MoXxeTe BPEMCHHO OTKIOYHUTE HJIHW COBEEM
YAQAIUTB €0 U3 CUCTEMBI, HaXKaB Ha COOTBCTCTBYIOIIHUE KHOIIKH.

3. Jlns ycTaHOBKM HOBOTO MOJYJsl B HIDKHEH YacTH IaHEeIH
3arpy3udka HaxMmHUTe Ha KHoOmkKy «OO030p» M yKaxuTe
pacmojoKeHue 3arpy>KaeMoro zip-apxusa.

4. B AWaJIOoroBoM OKHE€ HAXXMUTE Ha KHOIIKY «OTKpBITB)).

[IyTh K 3arpykaeMOMy apXuBY OTOOpa3UTCA B MOJIE 3arpy34HKa.

5. Haxxmute Ha KHOIKY «3arpy3uTh.

BaFPY)KeHHBIﬁ MOAYJIb 0T06pa3I/ITCH B HIKHEH 4YacTH MaHEIn
3arpys34duka.

3arpyaunk Mogyneu

M[Pacumpenns, yCTaHOBNERKEIE B CHCTEMY:
= Deictene Brn./Buikn. Tun Bepcna [laTa ycTaHoskM

RUSSIAN RAPRA LANGUAGE PACK JeWHCTannAumA | OTKmouMTe | langpack 5.5.0-upd 0112512010 02:40pm ouep

Mogyne Qfsop... Jarpyante

A YCTaHoBNTE Yaanute Tun Bepcua [Aara nyGnukaumm [enHcTannayua

RUSSIAN RAPIRA LANGUAGE PACK YCTAHOBWTE  YOanuTh Naket Language Pack  5.5.1 201040115 Yes

6. Haxxmure Ha KHOIIKY «Y CTaHOBHUTBY.

7. Ecnus nmponecce yCTaHOBKH 0T06pa>1<aeTc;[ JIUIICH3UOHHOC
cornamenue — Haxxmure Ha KHOIIKY ((HpI/IHHTL».

[Ipu ycrienHoi ycTaHOBKE MOSIBUTCS COOTBETCTBYIOIIEE COOOIICHHE,
HanpuMep:

AzbiknB0N NAKET YCTAHOBNEH YCMNEWHD
Bo3gpar Ha CTRpaHWLLY 3arpyakn Mogynen
% Show Details

OGHOoBNEHWE YCNEWHD NPUMEHEHD!
Boagpar Ha cTpaduuy MacTepa oJHOBNEHWA
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8. VYcraHOBIEHHBIH MOAYJb CTaHCT JOCTYIICH IIOJb30BATCIISAM
CHCTCMBI.

BxiaouyeHue/oTKII0UEeHHE YCTAHOBJEHHOI'0O MOAYJIsI

1. Haxmute Ha KHOIIKY «OTKJ’IIOLII/ITB», PacCIIoIOKCHHYIO CIIpaBa OT
Ha3BaHUS MOIAYIJIA.

2. Ecmm B 1npomecce OTKIIOUEHHMs OTOOpa)kaercs JIMLIEH3UOHHOE
cornauienue — Haxxmure Ha kHONKY «IIpuHATEHY.

3. TlosBUTCS COOTBETCTBYIOIIEE COOOIICHUE, HATIPUMED:

Ece roToBo K OTKNHYeHUK

HAsblkoBOH NakeT MO#ET ObiTE OTKNIIYEH.

Bnepen, = OrtkazaTtecH

4. Haxwmute Ha KHONIKY «B03Bpar Ha CTpaHUILy 3arpy3KU MOYJICH).

5. Jnd BKIIOYEHUS MOJIYyJs HaXMHMTE Ha KHONKY «BKiIrounTsy,
PACIIOJIOKEHHYIO CIIpaBa OT Ha3BaHMS MOJYJISA.

I[el/IHCTaJIJISIIII/Iﬂ MOAYJIAA
1. Haxmure Ha KHONIKY «J[eMHCTAIITUPOBATHY.

2. Cucrema OTO6pa3I/IT COOTBCTCTBYIOIIICC C006H.ICHI/IC, B KOTOpOM
TaK)Ke MOXKET OBITh NPpEATIOKCHO COXPAaHUTH UJIK YOAJIUTH U3 0a3bl
AAaHHBIX CBA3AaHHBIC C MOOYJIEM Ta6J'II/IIII)I.

3. Haxwmure Ha KHONIKY «Briepeny U JEMHCTAIUTSIIIAA MOJTYJIS.

Crynnus

Crynua 1O3BOJSIET HAcTpauMBaTh CYLIECTBYIOIIME MOIYJIU IIyTEM
No0aBJIeHUs] HOBBIX UM PEIAKTUPOBAHUS CYLIECTBYIOIIMX  IOJIEH,
HaJAMucel, MakeToB GopM U CBsi3aHHBIX cyOmaneneil. [locie HacTpoiiku
BbI MOXETE OKCIIOPTHUPOBATH N3MCHCHHBIC MOAyJHn n npu
H606XOJII/IMOCTI/I 3arpy3uTb UX B JAPYIru€ CUCTEMBI, UCIIOJb3YS OJId STOH
1eny 3arpy34uK MOJyJIeH.
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Monynu < Cryaua
H-[ AnpecaTel al Cryamn
H-C0 BoTpesqn
H-C NokymeHTel FKCMORT NOME30BATENL KXY HACTHOEK
H-C 3 Sanamm BoIGEPHTE MOQYAL 404 PelakTHPOBAHNA
-l FameThi - " )
2 s (> [ )
H-[1 3 BoHkm = L

H-C KoHTSKTR Anpecartsl BoTpeqim HokyheHTEl Jagaqn SEneTrI S BOHKW

H-[J KoHTpareHTb! o
H-[ 1 MapkeTinr E;l E @ @ % g
H-[ OfpawsHta EoHTakKTEI EoHTpareHTEl MapreTIHr CfpaweHN A Ciwmikm Mg B apIT.
H- [ Qwnkm KOHTEKTEI
H-[ 0 MpepBapuT. KoHTaKTE g e ==
H-[J MpoekTHEIE 380840 i e @

H-[3 MpoekTe MposkTHEIE MpoekTe CREMKM
FELERT]

£
£
£
£
E
£
£
E
£
£
£
£
£
£

=5 Crenkm

- Hag oK

- Mona

2B A3

B makeTel

 DOPME PELEKTHROE SHWA
- OpME NPOCMOTRES

- OpME CrIMCKa

- hopma GeICTROM BEOSE

EH Paspen (Dashlet)

i (POPIME OCHOE Hblx HACTROSK
| paspensa

Dopma GUneTha pasgens
EHZ Benneisao wpe dopras

- BB S0 W A opha CriMcka

Bennelganws a dopra NoKcks
-3 Mowmck:
-3 cyinanen

MMaeHaa | CTyaMAa | KoHCTRYKTOR Mogynel | PejakTop KomBoBoKcoE

B 1neBoii wacT OCHOBHOHM CTpaHUIIBI CTYIUH OTOOpaXaroTcs BCe
YCTAaHOBJIEHHBIE B  CHCTEMY  MOJYJU: W  CTaHJApTHBIE W
IIOJIB30BaTEIbCKHUE. Bce 3JIeMEHTBI, MPUHAUICKAUE TOMY WM UHOMY
MOJYJIO, pacCIOIAraloTCsl B MAalKe C Ha3BaHUEM COOTBETCTBYIOLIETO
MOJlyJisl B BUJIE HE€PapXUUECKON IpeBOOOpa3HON CTPYKTYphl. Bbl MokeTe
BOCITOJIB30BAThCSA 3HAYKOM (+) sl AETAJIBHOTO MPOCMOTpPA DJIEMEHTOB
MOJYJIS.

B mpaBoif yacTH OCHOBHOM CTpaHMIIBI CTYAMHM OTOOpaXkaeTcs Ta ke
camasi “HQopMaIys, HO B BUJI€ OT/IE€IbHBIX 3HAUYKOB.

B HmkHell 4acTH OCHOBHOM CTPAHHWIBI CTYIMHM PACIOJIOKEHBI KHOIKH
«'maBHas», «Ctyaus», «KoHcTpykTtop Monynein» u  «Pemakrop
KOMOOOOKCOBY, TIO3BOJISIIOIIME OBICTPO MEPEUTH B HEOOXOUMBIH pasjen
Cryauu.

PenakTupoBanmue moayJiei

B Moxmyne BBl MokeTe M00aBIATH/PEAAaKTUPOBATH TOJSA, W BBINMAIAIOIINE
CrucKu (KOMOOOOKCHI), a TakKe€ M3MEHSTh CYIIECTBYIOIINE HAAMUCH. B
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TaK)Ke MOXETE PEelaKTHPOBaTh MakeThl (JOPM M HACTpaMBaTh CBSI3aHHBIC C
MoJyJieM cyOrnaHeny. BHeCEeHHbIE B MOYJIb H3MEHEHHUS HE OYIyT JTOCTYITHBI
JIPYTHM TIOJIB30BATENISIM CUCTEMBI JO TeX IOp, MOKa MAaKEeThl MOMYIS He
Oynyt onmyoOsukoBaHbl. OMyOJIMKOBAaHHBIE MOJYJIM TaK)Xe OyIyT JOCTYITHBI
TSt peakTupoBanus B Ctyauu.

Hpumeyanus: Ecnu B MakeT mosib30BaTENbCKOrO
MOAyJsi ObUIM BHECEHbl MW3MEHEHHUsI MpU TOMOIIU
Crynuu (M3MeHEHBl MOJsi WM MAaKeThl), TO 4YacTh
U3MEHEHUH Oyner yrepsHa, €cIu Bbl TOBTOPHO
ycraHoBuTe maker u3 KoHcrpykropa monynein. bonee
noapoOHass wHpopMamus 00  YCTaHOBKE  I1aKeTa

Haxoautca B paszaenie 'KoHCTpykTop Mojaylnei' Ha crp.
230.

[Ipy HEOOXOIUMOCTH BbI MOXeETe€ COpPOCUTb T€ WIM HUHBIE HACTPOUKH
MOIYJI, NPUBENA MX K CTaHJApTHOMY BuAy. s 3TOro BOCHOJIB3YHTECH
COOTBETCTBYIOIICH KHOIIKOW B BEPXHEH JIEBOM 4acTH CTpaHULBl. B mpouecce
cOpoca HacTpoek y Bac OyIeT BO3MOXHOCTb BBIOpAaTh HEOOXOIUMBIC
KOMITOHEHTHI.

% ’ﬁi | CTwpMAa = KoHTpareHTel = CERpOckTE KoHTpaeHTE

Copoc Nnonb30BaTENbCKHXY HACTPORK
CUNCTHTE CB A3H
¥IanuTe NONk30B&TENRCKKE NONA
COpOCHTE MaKkETE
CRROCKTE HARMMCHK
OHMCTHTE PEC W MPEHKA

CApOCHTE

JL1sl pelaKTHPOBAHMA MOYJIsl BBIIIOJIHUTE CJIeyloLee:

1. B cryauu BeIOEpUTE pelakKTUPYEMbIi MOYIb.
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PenartupoBaHne: KoHTpareHs

% i:al CTyamra = KOHTREMEHTE

Reset Module

BpiGepHTe KOMMNOHEHT MOLYAA 404 PElaKTHPOBAHHA

a =

Hag oM Mana CEAIM MakeTel

CyBnaHenm

Ha pucynke nzobpaxen Moayinb «KOHTpareHThbI».
2. BwiGepute oIMH U3 CIEIYIOMNUX KOMIOHEHTOB MOIYJIS:

Haanucu: BpiOepuTe naHHBIE KOMIIOHGHT I PEIAKTHPOBAHUS
HaAMucel. 3a JONMONHUTENbHON HHpOpManuel oOpaTuTech K pasieny
"PenaxktupoBanue Haanucei' Ha cTp. 250.

Ioas: BeiOepure AaHHBIM KOMIOHEHT JIJISl CO3JIaHUSI TIOJIB30BATEIIbCKUX
U pEeNaKTHUPOBAHMS TOJb30BATEIIbCKMX W CTAaHAAPTHBIX TMoNed. 3a
JOTIOTHUTEIbHOU HMH(popMaIeit obpatutech k pazaeny 'loOamienwue
MIOJIb30BATEIBCKHX TOJIEH' Ha cTp. 252.

Cas3u: Boibepure 1aHHBIM KOMIOHEHT AJISl MPOCMOTPA CYHIECTBYIOIINX
Y CO3JaHMs HOBBIX CBsi3ed Mexay MoayisMu. Ilocie co3ganus cBs3u ee
HEOOXOAMMO YCTaHOBUTH, UYTOOBI OHa ObUIA JOCTYIIHa OCTAJIbHBIM
MoJIb30BaTENsIM. 3a JIOMIOJIHUTENIbHOW HHQpopManue o0paTurech K
pasneny '‘Co3nanue cBsi3eit' Ha cTp. 268.

MakeTnbl: BoiOepute JaHHBIM KOMIIOHEHT JJIs1 peJaKTUPOBAHUS MAKETOB
®opm cnucka, Popm mnpocmorpa, Popm penaktupoBanus, DPopm
obicTporo BBojAa, @opMm moucka, a Tak ke BcerubBaronmx ¢opm. 3a
JIOTTOJTHUTEIbHOM uHpopmarmen obpartuTech K pazaeny
'‘PenaktupoBaHue MakeToB' Ha cTp. 258.

Cyonanean: BrpiOepure MaHHBI KOMIIOHEHT [UISI pPEAaKTHPOBAHUS
cyOmaHeneld Moayns. 3a AOMOJNHUTENBHON HMH(bOpMaIueld o0paTuTech K
pazneny 'PenaktupoBanue cybmnaneneit' Ha cTp. 256.

3. Tlocnme BHeceHHsT HEOOXOAMMBIX W3MEHEHHH Ha)XMHTE Ha KHOIKY
«CoxpanuTtb» uin «COXpaHUTh U YCTAHOBUTH).

PenakTupoBanmne Haanucei

I/ICHOJ'IBSySI pE€aaKTop HaﬂHHCCﬁ, Bbl MOXCTC H3MCHATH HAAIINCHU HOJ'ICIZ,
KHOIIOK, CCBUIOK, 3aroJOBKH MO,I[YHGI;'I N BCIUIBIBAIOIINX OKOH. Ber Takxke
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MOKCTC MCHATHL CTAHAAPTHBLIC NOANHNCHU mojeu AJid BCCX YCTAaHOBJICHHBIX
A3BIKOBBIX IakeToB. Kaxkaplii Moaynb OTOOpakaeT B pElaKTOpe CIHCOK
cofepkammxcss B 0aze JaHHBIX MOJEH M COOTBETCTBYIOIIMX MM HaJAIMUCEH
H0JIb30BaTEIbCKOI0 HHTEpdeica.

Hcnonb3oBaHue pefakropa HaIKCel BMECTO PENAKTOpa MAKETOB IIPU
M3MEHEHUU MHOKECTBA HAJIIIMCEN 3HAUUTEIbHO COKPALLAET BpeMs IIpolecca
pelaKTUPOBAHMSL.

JlJ1si M”3MeHeHUsI HAIMUCH BbITIOJIHUTE cJIeaylolee:

1. B HeoOxoammoM Mojyiie BeIOepUTEe KOMIOHEHT «Haamucey.

PeaakTHpOBaHHE HAONMHCEN

% ﬁi| CTyAMA » KOHTREMEHTEl = HagmioK

COXPAHUTE M YETAHOEMTE MOoK&zaTE YACTO MCMONEZYEMEIE HAONMCH %

flibie | Pycokuid - Russian w
LBL_AHHUAL_REVEHUE: [opoenid foxof;
LBL_ASSIGHED _T0O:  |OTERTCTEEHHBIACAA):
LBL_ASSIGHED _TO_ID: | OTEETCTEEHHBIA(AAY
LBL_ASSIGHED_TO_HAME: | OTBeTCTERHHEIA{AA):
LBL_BILLING_ADDRESS:  FPacdeTH:Id agpec

LEL_BILLING_ADDRESS_CITY:  PacyeTHeId adpec - ropo);

Ha crpanunie otoOpa3urtcs CucoK cojepkamuxcs B 0a3e JaHHBIX MOJIEH U
COOTBECTCTBYIOIIIMX UM HaI[HI/ICGfI.

2. Ecam BBl XOTHTE€ HM3MEHHTHh HAJIUCH APYroro yCTaHOBJIEHHOTO
SA3BIKOBOI'O ITaK€Ta — BI)I6epI/ITC COOTBCTCTByI—OHII/Iﬁ SA3BIK U3
BBITIQJIAIOMIETO CITUCKA, PACTIONOKEHHOTO B BEPXHEU YaCTH CTPAHUIIBI
peIaKkTOopa HAAMUCEN.

3. Tlepefigute kK HEOOXOUMOM HAJIITUCH M BBSJUTE HOBOE 3HAUCHHE.
4. Haxwure Ha KHOTIKY «COXPaHUTH U YCTAHOBUTHY.

5. Hns ObicTporo mepexoia K JApyromy KommnoHeHTy CTyauu BbI
MOJKETE BOCIIOJIb30BaThCSl LIETIOYKOM HAaBHUIallMHM, PacIOJI0KEHHOU
HEIOCPEACTBEHHO HaJl KHONKOM «COXpaHUTh U YCTAHOBUTBY.
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Co3nanue u pe1aKTHPOBaHUeE MOJIeH

B moboli  Momyiab  CcHCTEMBI  MOXET OBbITh  J00aBJIEHO  HOBOE
MOJIb30BaTeNbCckoe ToJe. [lpu m00aBIeHUU MOJB30BATEILCKUAX IOJICH,
cucreMa J00aBISIET T0JIE B COOTBETCTBYIONIHME TaOMUIIBI Oa3bl JaHHBIX, TJIE
TaKk)Ke XPaHUT TeHepupyemble MeTafanHble. Co3MaHHBIC TMOJII BBl MOXKETE
00ABIIATH B JKeJlaeMble MaKeThl (opM, Harpumep B DOpMBbI MPOCMOTpa WITH
DOopMBI peTaKTUPOBAHMUSL.

[Ipu co3manuu 1MONIB30BATENBCKUX MOJYJIEH Bbl MOXETE BOCIOJIb30BATHCS
KoncTpykTopoM moaynei mig co3gaHusi HOBbIX mosieil. Ilocne ycraHoBku
MOJIb30BATENBCKOTO MOJYJSl B CUCTeMy wucnosb3yidte Crynuio s
penakTUpoBaHUs mosied Moayis. B mporecce penakTupoBaHUsSI BBl MOXETE
U3MEHUTh OOJBIIMHCTBO TMapaMeTpOB KaK IOJb30BaTEIbCKUX, TaK U
CTaH/JIapPTHBIX MOJEH.

IIpumeyanue: Ilocie co3maHus HOBOrO IIOJISI BBl HE
MOJKET€ U3MEHHUTD €ro Ha3BaHWUE WJIU THIIL.

J/lo0aBJ1eHME M0JIB30BATENLCKHX MOJIEH

1. B HeoOxommmoM Mojyse BeiOepuTe KOMIOHEHT «I1ossy.

PepgakTMpoBaHWe nonen

@fﬁ Ctygua = KodtparewTsl = MNona

OoGaenTe none | PedakTWpoBaTe HAONMCH

my custom field1 ¢

name date entered date modified
description deleted account type

industry annual revenue phone fax

billing address street billing address city billing address state
billing address postalcode billing address country rating

phone office phone alternate website

ownership employees ticker symbaol

shipping address street shipping address city shipping address state
shipping address postalcode shipping address country sic_code

Ha ctpanuiie orobpa3utcsi CHUCOK KaK CTaHIApPTHBIN TaK U
OJIL30BATEILCKUX MTOJIEH.

2. HaxwuTte Ha KHOTIKY «J[00aBUTH TOJIE».

B penakrope moseii orobpaszutcs hopma co3aHus HOBOTO MOJIS:
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PegakTnpoEaHne nonen PegakTipoBaHne nonen |

CoXpaHiTh

Thn AaHHe: Tedrigld v | (O

Hazeanwe nona:
Otobpaxaeman HagNHUCh:
CUCTEMHAA HAONWC:
Cnpaeka:
KoMMeHTapWiA:
3HAYEHHE NO YMONYaHHHY

MakcHManeHbBIA pasmep: o5

OfRzaTensHoe none: |
Ayowar:|
HmnopruposaHwe: Ja W (i

0oweguHeHne gQyOnuKaToE: BLikn. (i

WNudopmanms, KOTopyro BaM HE0OX0AUMO BBECTH B (POpMY, 3aBUCUT OT
TUTIA JAHHBIX CO3/1aBA€MOT0 TIOJIS.

3. B penakrope nomneit ykaxxuTte cleAyOUyr0 HHPOPMAIHIO:

Tun ganHbIxX. M3 BBINIAIAI0MIETO CIIUCKA BRIOSPUTE OJMH U3 CIICIYIOIIHX
THUIIOB JaHHBIX:

e Text Field. IToxe conepXUT TEKCTOBBIC JaHHbBIC, HATIPHUMED - (HaMUITHIO.

e Address. Tlome comepuT aapecHble JaHHble — Ha3BaHue cTpaHsbl,
ropoja, yauusl, Ne tomMa 1 T.1.

e Checkbox. TIlome mpezacraBiser co0oOd ¢uar u MOXeT ObITh
MCIIOJIb30BaHO JUISE MIpeICTaBICHUS JBYX BapHaHTOB
B3auMOMCKIIoYaroneil nadopmarum, Hanpumep — Jla/Her, Ecte/Her,
Bxn/Beiki. u T.1.

e Currency. ITone cogepxuT cyMMy B ykazaHHOH Batote. [Ipu co3nanuu
JAHHOTO  TOJs ~ CHCTeMa  aBTOMAaTW4yecku  J00aBiseT B
WNHcTpyMeHTapuii MAakeTOB MOXYJs Bhlajgaromiee mnoie «BamoTay,
coJieprKallee CIIUCOK JOCTYIHBIX B CUCTEME BAJIIOT.

e Date. ITosie cogepkuT aary.

eDateTime. Ilone comepxur nary (ykasaHHYI BpPYYHYIO WIH TpHU
IIOMOIIH BCIUIBIBAIOIIETO KaJIEHAAps) U BpeMSI.

e DropDown. Ilone comepXUT  BBIMANAOIMMA CHUCOK (KOMOOOOKC).
bonee moapoGHas wHpOpMamus O KOMOOOOKCAaX COACPKUTCA B
pazzaene 'PegakTop kom6000kcoB' Ha cTp. 279.

e Decimal. Tlone coaepXUT 4YHCIO C YKa3aHHBIM KOJIMYECTBOM 3HAKOB
nociie 3ansAToi. CucremMa COXpaHseT TOYHOE MPEICTAaBICHNE YUCIA B
6a3ze nanubix. Hanpumep, 3Hauenue 1,23 xpanutces kak 1,23.

e Float. Tlone comepHUT YKHCIO C yKa3aHHBIM KOJMYECTBOM 3HAKOB
nocie 3anATOM. Cucrema COXpaHSIET MPUOJIM3UTENHHOE
npejcTaBieHue uuciaa B Oaze maHHbIX. Hampumep, 3Hauenuwe 1.23
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MokeT XpaHuTbcs kak 1,2345670000. IlockonbKy HCIOJB30BaHUE
tuna «Float» Bmecto «Decimal» moBbImaeT MPOU3BOIUTENLHOCTD
CHCTEMBI, TO PEKOMEHIYETCS HCII0JIb30BaTh HIMEHHO €0, €ClIi 0co0ast
TOYHOCTb HE TpeOyeTcs.

e HTML. ITone conepxkut ¢opmatupoannsiii HTML-TekcT.

e [Frame. Ilone conmepxutr ¢peiim. bonee moapobOHas nHbopmManus o
dpeiimax coaepxkurcs B pasgene 'JloOaBieHWE THUNEPCCBUIOK U
¢bpeiimoB ' Ha cTp. 266.

e Integer. I[Tose comepkUT 1€10€ MOJNOKUTEIBLHOE WM OTPULIATEIIBHOE
qrciio. Bel MOXeTe yka3arh [uana3oH JTOMYCTUMBIX 3HAYCHU.

e MultiSelect. TTone comepxur crnucok 3HaucHmid. [Ipu pabore ¢ mojaem
MOJIb30BATENbh MOXKET BHIOpATh Cpa3y HECKOIBKO 3HAUEHUH U3 CITUCKA.

eFlex Relate. Tlone comepKuUT BBINAMAIONINI CIIUCOK, COAEPIKAIIUI
nepeueHb Mojayieil cucremsl. [lome wucnomp3yercs [Uisl  CBSI3U
TEKYIIEH 3alKCH C 3alKUChI0 APYTroro, 3apaHee HEU3BECTHOI'O MOAYIIS.
JlanHBI THUO TOJIE MOXET CYIIECTBOBAaTh B MOJYJE TOJBKO B
SAMHCTBCHHOM J3K3eMIUISIpE, IMO3TOMY JTOT THUI JaHHBIX Oyner
OTCYTCTBOBAaTh B CIHCKE, €CIIM MOJAOOHOE IOJIe YK€ CYIIECTBYET B
MoOJyJIE.

e Phone. ITose cogepkut TeaedOHHBINA HOMEP.

e Radio. Tlone mpencraisier coboil mepekovaTeab (PagdoOKHOIKY) U
MOKET OBITh HCIHOJB30BAHO MJIsi BBIOOpAa OJHOTO 3HAYCHUS U3
HECKOJIBKUX, TTI0O3TOMY HCITOJIb3YETCS KaK MPABHIIO B COCTABE IPYIIIIBI
MEePeKIIIoYaTeNeH.

e Relate. IMone ucnonb3yercs Ui CBSI3M TEKYILIEH 3allCH C 3alUCHIO
ykazaHHoro B CTyauu Mo yisi. Moysib MOXKET COJIepKaTh HECKOIBKO
noneit mogoOGHoro Tuma. J[aHHOE TMoJie MOXET OBITh HCIOIH30BAHO
JUISL CBSI3M TEKYIEH 3amuch C TEM WM WHBIM T0JIb30BaTeIeM
CUCTEMBI; TaKMM OOpa3oM, MpPU HEOOXOJUMOCTH 00O 3amucH B
CHUCTEME MOXKET ObITh Ha3HAU€H CBOM OTBETCTBEHHBIM.

HMpumeuyanue: [Tons 1aHHOTrO TUIIA HUKAK HE CBSI3aHbI C
CYIIECTBYIOIIMMU MOJb30BaTEIbCKUMH CBS3SIMU.
N3meHnenns  maHHBIX  TIOJIEH  HE  BIMAIOT  HA
CYIIECTBYIOIINE CBSA3H U HA00OPOT.

e Text Area. Ilone cogepUT MHOTOCTPOYHBIH TEKCT.

e URL. [Tone conepxut runepccbuiky. bonee noapodnas nnpopmanus o
THIIEPCChUIKAX CONEPKUTCS B pasznene 'JloOaBieHHe TUIIEPCCHIIOK U
¢bpeiimoB ' Ha cTp. 266.

B 3aBucMMOCTH OT BBIOPAaHHOTO THIA JAHHBIX BbI MOXETE YKa3aTb
HEKOTOPBIC U3 CICIYIONINX MapaMeTPOB:

e HasBanue mousi. Ha3Banume mons, coxpaHsemoe B 0a3e naHHbIX. He
JOJIKHO COJIEPKaTh MPOOETIOB U CIIEIUATBHBIX CHMBOJIOB.

e OroOpaxaemass Haanuch. Cucrema 3aloJHSIET JAHHOE I0OJE
ABTOMAaTUYECKHU, HCMOJB3Yysd  YKa3aHHOE Ha3BaHHE TMOJs  Kak
0TOOpakaeMyr0 HaAMUCh, KOTOpasl BUIHA TOJIH30BATENSAM TIpU paboTe ¢
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cucremoi. Ilpu HeoOXOAMMOCTH BBl MOXETE 6 JaI00U MoMeHm
MIOMEHSTh 3TO 3HaUCHUE.

e CucremHasi HaaAnuch. Vcnonp3yercs Uit oOpalieHus K MO0 BHYTPU
CHCTEMBI, TAaK)K€ OTOOpaXkaeTcs ciieBa OT MOJS NMPH PEelaKTUPOBAHHU
Haanucel. CucreMa 3amoHsAeT JaHHOE M0JIe aBTOMAaTHYEeCKH, HA OCHOBE
yKa3aHHOTO Ha3BaHUs Moy, 100aBuB K Hemy npedukc «LBL ». Ipu
HEOOXOJJUMOCTH Bbl MOKETE MTOMEHSITh 3TO 3HAUECHUE HA ATAIE CO30aHUA
OJIS.

e Cnpaska. Beenute omnucanue noss. ITOT TEKCT 0TOOpakaeTcs B BUIE
MOJICKa3KK NpU HaBEeICHUHU Kypcopa Ha nose B PopMe peaakTUpOBaHUs
3aIHCH.

e Kommentapuii. [Ipy He00X0IMMOCTH BBEIUTE KOMMEHTAPUM K TIOJIIO.

e 3HavyeHue mo ymoauanui. [Ipu HeoOXOIUMOCTH YKaXUTE CTAHIAPTHOE
3HauYEHUE MOoJsl.

e HTML. Ilapamerp oToOpaxkaetcs npu BeiOope tuma «HTMLy». B momne
BBOJUTCS (hOPMATUPOBAHHBIA TEKCT, CoXpaHseMblii B 6aze kak HTML-
KOZ.

e MaxkcumaiabHblii pasmep. [lapamerp oroOpaxkaercs HpH CO3TaHUU
TEKCTOBBIX THUIIOB MoJiei. 3a/1aeT MaKCUMaIbHOE KOJMYECTBO CUMBOJIOB,
BBOJMMBIX B I10JIE.

e MaccoBoe ooHoBiieHue. [lapamerp oTtoOpaxkaercs Mmpu BbIOOpE THUIIOB
«DropDown» wunmu «Date». JloGaBiseT co3maBaeMoe TIOJIe B pasiel
MaccoBoro oOHoBNeHHsI POPMBI CIIHCKA.

e Ilouck B nuana3zoHe 3HaveHwuii. [lapamerp oToOpaskaercs mpu BeIOOpE
tunoB  «Date», «DateTimey», «Integer», «Currency», «Decimal» wu
«Floaty. JlobGaBisieT BO3MOYKHOCTH ITOMCKa 3amuceii, MCIOoIb3ys
JUaTa30H JIaT W/UIK IWana3oH MUQPPOBBIX 3HAYCHH.

e Kombo000kc. [Tapamerp otToOpakaeTrcsi Tmpu BbBIOOpE THUIIOB
«DropDown», «MultiSelect» wimm «Radio» u wucnonesyercs npu
CO3JaHMH CIIMCKOB, BBINANAIOIINX CIHMCKOB M Iepekitouarenei. boiee
noapoOHas uH(OpMaAINUA O CO3MaHUM KOMOOOOKCOB COJIEPKHUTCS B
pazzaene 'Coznanue kom60060kca' Ha ctp. 280.

e MunumaibHoe 3HaueHme. [lapameTp oToOpakaercss mpu BeIOOpe TUNA
«Integer». 3a1aeT MUHMMAJILHO TOMYCTUMOE 3HaYEHHUE YUCIIA.

e MaxkcumasbHoe 3HaueHnue. [Tapamerp oToOpakaercst mpu BeIOOpE TUTIA
«Integer». 3a1aeT MaKCUMAJIbHO JIOITYCTUMOE 3HAUYEHHUE YnCIa.

e OTkKpbITH cchbUIKY Ha. [lapamerp oToOpaxaercs Mpu BBIOOpPE THUIIA
«URL» u mo3BOJNSET OTKPHIBATh CCHUIKY Ha TEKYIIeW WM Ha HOBOU
cTpaHuIle/3aKIaaKe opaysepa.

e Tounoctb. Ilapamerp oroOpaskaercsa mpu BbiOope Tuma «Decimal» B
noje HeoOXOAMMO BBECTHM KOJMYECTBO CHMBOJIOB B JPOOHOH uacTu
YHcla.

e Oo0s3areabHoe moJjie. OTMETHTE AAHHBIN NTApaMeETP, €CIIHU NOJIE ABISAETCS
00s13aTeNIbHBIM U151 3aII0JTHEHUS.

e Ayaur. OTMETBTE [aHHBIM IapaMeTp, €CIM XOTUTE OTCIEKHUBATh
M3MEHEHHUs 3HAu€HUN MAHHOTO MOJIA U BHUJETh IEpeueHb BHECEHHBIX
M3MEHEHUH IIPU IPOCMOTPE JKypHajIa U3MEHEHHH 3aKCH.

e MWmnoprupoBanme. 3 BbIagaromiero cnucka BbIOEpUTE OJHO U3
CIEAYIOIUX 3HAYEHUI:
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Jla — paspemuTh MOJIb30BaTENIIM HUMIOPTHPOBATh 3HAYEHHUS B JAHHOE
noJe.

Het — 3alpCTUTH II0JB30BATCIIAIM HMIIOPTHPOBATH 3HAYCHHUA B JAHHOC
I10JIC.

Oos3aTesqibHOE - TpU HUMIIOPTUPOBAHMM 3HAUCHHE HE MOXKET OBITh
MyCTBIM.

e OoObennHenue ayoamkaroB. I[lapameTp MO3BOJIAET HACTpauBaTh
o0beMHeHne AyOaupyomuxcs 3anuceid u3 @OopMbl MPOCMOTpPA 3aITUCH.
W3 BbImaiaro1ero Cnucka BEIOEPUTE OJTHO U3 CIEAYIONINX 3HAUCHUH:

Bruouyeno: Ilosie TOSBUTCS B CHUCKE TMOJICH MpH OOBEAWHEHHU
nyonukaroB, Ho HE Oyner mocTymHO Ui WCIIOJIb30BaHUS B YCIOBHH
bunbpTpa npu Noucke 1yOTHKATOB.

Boikiaroueno: Ilone HE nosBuTcs B crivicke mosied nmpu 0ObEIUHCHHUH
nyonukatoB 1 HE Oyaer AocTymHO ISl MCIIOJIB30BaHHSI B YCJIOBHH
¢uibTpa Npu NOUCKe TyOIHKATOB.

4, I[J'ISI CO3aaHus MOJIAI HAXKMHUTE HAa KHOIIKY ((COXpaHI/ITL)).

Co3nmaHHOE TIOJE TOSBUTCS B OTACIBHOM paszzeiie Hall CTaHIapTHBIMU
nonsiMa.  CrucTeMa aBTOMATHYECKH JIOOABIIIET K HA3BAHUIO TOJIS
cypduxkc « c» s o003HAUEHUS] TPUHAUICKHOCTH TIONA K THITY
MoJIb30BaTeIbCKUX (custom) moneidt. Temepp moje MOXKET OBITH
J00aBJICHO B TOT WJIM HHOM MaKeT MOIYJIS.

YupasJieHue noJsiMu

e Jlnsg moNydeHHWss KOMWUW TEKYHIer0 MO HAXMHTE Ha KHOIKY
«KoHnpoBaTh», BBEIUTE Ha3BaHHE HOBOTO IOJISI M HAKMHUTE HAa KHOIIKY
«COXpaHUTBY.

e Jlns ynaneHus 1MoJisi HUKMHUTE Ha KHOTIKY «Y TAIATBY. BBI TakkKe JOKHBI
YIaIUTh JaHHOE TOJe HM30 BCEX MAKETOB MOIYJsI, KyAa OHO OBLIO
100aBIEHO.

PepakrupoBanue cyOnanesen

B HmxnHelt yactu @opMbl IPOCMOTpa 000N 3amucu 0TOOpaXKaroTCs
cyOmaHenu, B KOTOPBIX MpPEJCTABICHbI 3alMCU APYTUX MOJYJeH,
CBSI3aHHBIE C TEKYIEeH 3anuchio. Bel MoxkeTe 100aBIsATh UIN yOUpPATh
TOJISL U3 CYIIECTBYIOIIUX CyOIaHenei B 3aBUCUMOCTH OT TOTO, Kakas
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uHpopManusa OKHA OBITH JOCTYIHA MOJb30BaTeIsIM. BBl Tak ke
MO’KETe MEHSTh Ha3BaHUs cyOIaHenei.

Jl51g penakTupoBaHus CyOIaHeIu BBIMOJIHUTE CIIETYIOIee:

1. B HeoOxoammoM MojyJie BEIOEpUTE KOMIOHEHT «CyOmaHemm.
2. Ha cTpanuiie 0To0pa3uTCs CHUCOK TOCTYITHBIX CyOmaHenel MoTyJis.
Bri6epute HEOOX0IMMYIO CyOITaHeb.

KoHTparenTsl CyonaHenu

%al CTyara = KoHTpareHTel = CyBnaHenq

BeidepHTe cyOnaHens ana pelakTHpoBaHHuAa

— - ﬁ |
= D e
JOEYMEHTEI KOHTaKTEI CAEnkK MapkeT. MpefEapuTENEHEE
KananaHME KOHTSKTEI

OBpEWeEHK A O wHbkK MpoekTEl

-

YneHckue
O TEHESELAM

Ha ctpanuiie oToOpa3utcsi CiucoK BUIUMBIX M10JIb30BATEIIO
(oTOOpakaeMbIX) MOJIEH, a TaK ke CHUCOK JOMOJHUTEIbHBIX (CKPBITHIX)
nojei cyonaHemnu.

KoHTaKTEI CyOnaHens

% fﬁl CTyAMA = KOHTRarEHTEl = CyBRaHend = KOHTaKTE

COXPEHHTE M YCTAHOEMTE MpoOcMoTE HCTOPMKM | BOCCTAHOEMTE

Hagnmes ey

OToopakaenble CEpbITBIE

PHO Pl Data cosaaHna 2| 2
[name] 43 % [date_entered] o
Mopon Pl Data HiMeHeHHA P
[primnary_address _city] 20 % [date_modifi=d] e
donacte Fed HimeHeHo Fed
[primary_address_state] 10 %% [todified by name] Y
E-mail P CospaHo P
[emanll] 30 % [created by name] e
|Ten. P | |0n|.-|ca|-||.-|e Pl |
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3. Jlns mepenMeHOBaHMsI CyOITaHeTH BBEANTE HOBOE 3HAUCHUE B ITOJIE
«Haamucey.

4. Jlns moGaBlIeHUsI CKPBITOTO TOJS B CYOIaHeb IEPEMECTUTE IO MBIIIKON
B HY>KHOE MECTO MEePBOIl KOJIOHKH.

5. Jlns ypaneHus modst U3 CyOmaHelIy IepeMeCcTUTE ero U3 MEePBOil KOJIOHKU
B JII000€ MECTO BTOPOM KOJIOHKH.

6. Jlnst coxpaneHus: N3MEHEHUI HAKMUTE Ha KHONIKY «COXpaHUTh U
YCTaHOBUTHY.

7. ]l BOCCTaHOBJIEHUS CTAHJAPTHOIO BUA MAKETa BOCIOJIb3yUTEChH
KHONKOM «BoccTaHOBIEHUE CTaHJAPTHOTO MaKeTay.

Ilpumeuanue: BoccraHoBlIEHHE CTaHIAPTHOTO MakKeTa He
BOCCTaHABIIMBACT CTAHJIAPTHBIC HAa3BaHMS CyOaHEIe.

8. Jlns mpocMoTpa BHECEHHBIX M3MEHEHUH BOCIIONB3YUTECh KHOMTKON
«[IpocmoTtp ucropumny». bonee noapobuas nHbopmalrs HaXOIUTCS B
paznene 'TIpocMoTp/oTMEeHA U3MEHEHHI B MakeTe' Ha cTp. 264.

PepakTupoBanue MakeToB

Bbl MoxeTe pegakTUpoBaTh MAKEThl MOJAYJIEH CHCTEMbI: YAQIATHb IO C
MakeTa, J00aBIATh HOBbIE (MpPEABAPUTENBHO CO3JaHHBIC) OIS, MEHSTh
pacnoioKEeHUe MoJIe B MaKeTe, PEAAKTUPOBATh HAAIUCH, MEHATh MOPSAIOK
nepexo/ia Mo MojsiM IPU UCTIOIB30BaHUH KiaBuu « TAB.

Dopua pelaKTHPpoBaHNA

% ‘Fﬂ| CTyara = KOHTRaEHTel = MakeTel = DopmMa peaakTHR0EaHKA

[JoTofpakate va [ KonwpagaTe & Gopmy
COXPaHHTE | | COXPAHWTE W YCTAHOEHTE MpocMoTR HCTORMK | | BOCCTAHOEMTE

SAKNARKEK @ NPOCMOTRE @
HHCTPYMEHTAPHIT Tekyuni maker
HH{popHMaUMa No KOHTPareqTy &
fS—
I".{E.'II |Ha3BaHMB é’| |Ten. (paf.) é’|
LA
|CaF1T 6’| |¢laKc 6’|
HoBaA naHenb
|F‘au:l-|ETHbuT1 appec - ymiua & | OT My 304HEIR Sgpec - Ied
HoBaa cTpoKa YAMLE
|I'I3-'CT|:|e nong | | —E-mail &
|,£I,aTa CO3gaHMA Pra |

B BepxHeit yactu m0060ii ctpanuiibl CTyaun oToOpaskaeTcs MermovyKa
HABUTAIIMH, TTO3BOJIAIONIAs OBICTPO MEPEUTH K ONIPEACTIEHHOMY pa3ieny
Cryauu.

CneBa oT MakeTa PAacCIIOJIOKCH pa3acia <<I/IHCTpYMCHTapI/II>'I)), conepmamnﬁ:

e [loasn; B cmmcke conaepkaTcs BCe JAOCTYNHBIE B MOJIyJie, HO HeE
coJiep KaIirecs Ha TaHHBIM MOMEHT B MaKeTe TIOJIS.
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e [Ilaneam; mpu HEOOXOTUMOCTH BbI MOXeET€ J00AaBUTh B MakeT HOBYIO
NaHelb, MPH PAa3MELICHUU TOJIEH Ha OTAEIBHON MaHenu OHH OyayT
BU3YyaJIbHO OTJICJICHBI OT OCTAJIBHBIX MoJiel MakeTa. Hampumep, B Makere
dopmbl «KoHTpareHT» Bce MOJIs 0 YMOTYAHUIO CIPYIIITUPOBAHBI Ha TPEX
nanemsax: «VHpopMamust 1o KOHTpareHTy»,  «JlonmoiHuTenbHas
uHpopmanus» u «Paznoe».

e Crtpoku; J00aBISIOTCS HA MaHEeTH U (PaKTUYECKH PE3epPBUPYIOT MECTa B
MakKeTe, Ha KOTOpble B JalbHEHIIEeM MOTYT OBITh HEepeMeIIeHbI
HE00XO0UMbIE TOJIS.

Hns penaktupoBanust B CTyIMU TOCTYIHBI CAEAYIOIINE MAKEThI CISAYIOIUX

dopm:
e ®dopmMma cricKa — y MOAYJIECH U y BCILTBIBAIOIINX (OpM
e  ®dopma npocmoTpa
e ®dopmMma penaKTUPOBAHUSA
e (CyOnanenu
e dopma noucka — y MOJYJIeH U y BCIUIBIBAIOIIUX (OpM
e  ®opma ObICTPOro BBOJAA
e dopma OCHOBHBIX HACTPOEK — Y pa3/IeioB (JAILJIECTOB)
e ®opma punpTpa — y pa3enon (JaILIeTOB)

s OpicTporo mepexoma K HeoOxomumon (opme Bbl MOXKETE BBIOPATH
HEOOXOUMBIN AJIEMEHT B JIeBO# yacTu CTyauu.

EI,__,.- MakeTel

- POpME PeLEKTHROESHIMA

- POpME NpoCoTRS

- opE CrMcks

- Popra BeICTpoM BEOgE

Bl Pasgen (Dashlet)

“ DAPME OCHOEHBIX HACTROSK pasiens
- Dopma PUNETRES pasAena

B 5 Bennel e atwpe dophis

~ BennelBaiws 4 Hopma Crikcka

~ BennelBaiws A Hopma NoKcka

Bl Mamck

~ BE30BEIM MNOMCK

- Pacw HpEHHbIﬁ MOMCK

Bl CyBnadena

[Ipu pabote ¢ makerom DopMBI CHUCKA HA CTPAaHHUIIE OTOOpPAXKAIOTCS TPU
KoJIOHKH. [lepBast KOJIOHKA CONIEP>KUT OTOOpaXkaeMble IOJIs, BTOpasi KOJIOHKa
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JOCTYIIHA HE€ Ul BCEX MAaKETOB M COIEPIKHUT IOIOJHUTEIbHBIE 10,
KOTOpbIE IMOJIb30BAaTEIb MOXET BBIOpaTh JUIsl CO3JaHUSI COOCTBEHHOIO
MakeTa, TpeTbsd KOJIOHKA CONEPKUT  IIOJIA, JOCTYIHBIE  TOJIBKO
aJIMUHUCTPATOPY, UX OH MOXKET JOOABIATH B MEPBYIO U BTOPYIO KOJIOHKH I10
CBOEMY YCMOTPEHHIO.

[Tpu paborte ¢ makeramu Dopmbl pocMoTpa, @OpPMBI pelaKTUPOBAHHUA U
®opmbl OBICTPOTO BBOJA B MaKeTe OTOOpA)XKAOTCS HECKOJIBKO TaHEIeH,
Kax/asi U3 KOTOPBIX COACPXKUT OIpEeesIeHHBI HA0Op IMoJyiel, KOTOpPBIE BBI
MO>KETE IIepEMEIATh B pa3JIMYHbIE MECTA MAKETA 110 CBOEMY YCMOTPEHHUIO.

B wMakerax @®opmbl npocmorpa, Popmel penaktupoBaHus U Dopmel
OBICTPOrO BBOJIa BO3MOXXKHO HM3MEHHUTHb IMOPAJOK Iepexoja IO MOJSIM IpH
ucnoap3oBaHuu kiaBum «TABy». Jlyig 3T0oro Bocnosib3yiTech 3HaUuKoM <,
PacroI0KEHHBIM B IIPABOM BEPXHEM Y1y KayKIOTO IOJIA.

PepakTupoBanune @opmbl ciicka 1 PopMbl 0CHOBHBIX
HACTPOEK pas3aeJia (1amiera)

1. B wmaxkerax BbIOepuTE HEOOXOAMMBI KOMIOHEHT: «Dopma CHHUCKay,
«Popma OCHOBHBIX HACTpPOEK pazjenan, nubo «BcrubiBaromas ¢opma
cnucka». IlepBas KOJIOHKa COAEPIKUT MOJISA, JOCTYIHBIE MOJIb30BATENISAM
CUCTEMBI; BTOpasl KOJIOHKA JOCTYIHA ToJbKO B PopMme cniucka u B Popme
OCHOBHBIX HAacTpOEK pa3fiela M COAEPKHUT JONOJHUTENIbHbIE OIS,
KOTOpbIE I0JIb30BaTelIb MOXET BBIOpaTh JUIsl CO3JaHHMs COOCTBEHHOI'O
Makera (OpMbI NIpPU HCIOJNB30BAaHUM PaclIMpeHHOro MOMCKa, TPEThs
KOJIOHKA COJEP)KUT IMOJIA, NOCTYINHBIE TOJBKO AIMHHHCTPATOPy M HeE
JOCTYIHBI IOJI30BATEISIM IpU HacTpoiike PaciimpeHHOro nowcka uiu
BennpiBaromux ¢opm.
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dopua cnUcKa
% fﬁ| CTyaKa = KoHTpareHTel = MakeTel = Dopma cnucks

COXPaHWTE M YCTAHOEMTE MMpocMoTh MCTOpKM | BOCCTAHOBMTE

Orobpakaensle DononHuTeNbHEIE CrpbITbIE
KoHTparenr Fd Tun Fed OnucaHue Fd
[name] 20 %% [account _type] 10 % [daseription] Y
Fopog, Fd OTpacne P Appec nomyuaTend - yauua 2 Fd
[bilhng address_eity] 10 % [mdastry] 10% [billing_address_street 2] e
PacueTHBIN agpec - cTpaHa Fd MogoBOR LoX00, P Appec NnomyyaTend - yauua 3 Fd
[billing_address_country] 10 %% [amrmal_rewernie] 10 % [billing_address_streat_3] Yo
Ten. Pl dare P Appec nonyyaTena - yauua 4 Pl
[phone_office] 10 %% [phone_fax] 10 % [billing_address_streat 4] Yo
OTBETCTBEHHBIN{aq) Pl PacuerHbIN agpec - yaMua P Appec oTNPABMTENA - yAHUA 2 Pl
[assigmad _user name] 10 %% [billing_addvess_street] 15 % [shipping_addvess_street_2] Yo
E-mail P PacueTHbI agpec - 0GNacTh P Ajpec oTNPABHTENA - YAHLUA 3 P
[emaill] 15% [billing_address_state] T [shipping_address_street_3] Y
Data co0aHHA P PacueTHbI A0PEC - HHIEKE P Alpec oTNPABMTENA - yauua 4 Fed
[date_entered] 5% [billing_address_postaleode] 10 % [shipping_address_street_4] Y

OIrPYi0MHBIN A0pec - YINLA Fed | |C0cmm B Fd

2. Jlnst moOGapieHUs TOJIEH B MakKeT NMEPEMECTUTE MX MBIIIKONH M3 BTOPOM
WM TPEThEH KOJIOHKH B HEOOXOIUMYIO TIO3HIINIO IIEPBOH KOJIOHKH.

3. nsa ckpbITHS NOJeH M3 MakeTa IepeMecTUTe HEeOOXOAMMBbIE MOJS U3
MepBON KOJIOHKH BO BTOPYIO KOJOHKY. IIpu 3TOM CKpbITBIE MOAS OyAyT
JOCTYIIHBI TI0JIb30BaTeNIIM MpH paboTe ¢ PaclIMpeHHBIM MOUCKOM
MOJYJIA.

4. Jlna ypajeHus ToJied U3 MakeTa MepeMecTUTe HeoOXOAUMBIE MO U3
IIEPBOM M BTOPOH KOJIOHOK B TPETBHIO KOJIOHKY.

5. Jlng coxpaHEeHHsT BHECEHHBIX HW3MEHEHHUH HaXMUTE
«COXpaHUTb U YCTAHOBUTH.

Ha KHOIIKY

6. Hns mpocMOTpa BHECEHHBIX M3MEHEHHIH BOCIOJB3YHTECh KHOMKON
«IIpocmotp ucropum». bonee monpoOHas MHPOpMAIUs HAXOAUTCA B
paznene 'TIpocMoTp/oTMEeHA H3MEHEHHI B MakeTe' Ha cTp. 264.

7. I[J'I}I BOCCTAHOBJICHUS CTAHIAAPTHOI'O0 BHJd MAKCTAa HAKMHUTC HaA KHOIIKY
«BoccTraHoBIeHHE CTAaHAAPTHOT'O MAaKCTa».

PepaktupoBanue @opmbl npocmorpa, Dopmel
perakTupoBaHus U @opMbl OBICTPOro BBOJAA

1. B Cryaum ykaxxute HeOOXOAUMBIH MOTYJIb.
2. Tlepeiinure K KOMIIOHEHTY «MaKeTbI».

3. B makete BbIOepUTE HEOOXOTUMYIO (HOPMY.
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Dopua pelaKTHPpoBaHHA

% fﬁ| CTYAHA = KOHTREMREHTE = MakeTel = Popma penak THROE 3HMA

[JoTatpamate va [ KonupasaTe & dopny

Co¥paHnTe | COXPaHWTE M YCTAHOEMTE MpocMoTh HCToOpMKM | BOCCTaHOEWTE @ @
sakNagka: NEOCAOTRE
HHCTPYMEHTAPHI Tewyuyni Maket
HHopHaUMAa Ne KOHTPareHTy &
I".'f-#." |HaSBaHME &| |Ten. (paf.) 4?|
LAY )
|CaL'-'1T £’| |EDaKc £’|
Hoeaa naHens
|PacueTHbu‘-‘1 afpec - yndua & | QT My s04HEIR agpec - Fed
HoBaa cTpoKa YIMLE
||-|':.-'CTIZIE none | | —E-mail & |
|,£I,aTa CO5LEHNA fed |
=OnrcaHKE red
|,£I,aTa H3MEHEHI A el | | |
J3meHEHD fed

e Jlns mobGaBiieHHs MYCTOTrO MOJIS B MaKeT WM JAJS 3aMEHbI MOJei
MakeTa MyCThIM oJieM — nepeMectuTe aneMeHT «llycroe momie» u3
WHCTPYMEHTapUsi B >KEJAeMYI0 TMO3MIMI0 MakeTa. BriocienctBum
Ha MECTO IYCTOTO IOJIsI MOXKET ObITh JOOABJICHO I0JIe U3 CIHCKA
WNuctpymenTapus.

Ilpumeyanue: Ecim B dopMmMe  pemakTUpOBaHUSA
IPE/IBAPUTENLHOTO KOHTAaKTa 3amojHsAoTcsa nonsd «msa» u
«Pamunus», To 3TU naHHble B Popme mpocMmoTpa OyayT
o0bvearHeHs! B 061ieM noisie «®UO».

e Jlns ynaneHus noss U3 MakeTa (OPMbI IEPEMECTUTE €0 MBIIIBIO
Ha 3HA4YOK ¢ H300pakeHHeM Kop3uHbl. [Ipum 3TOM ynaneHHoe U3
Makera noJjie OyeT JOCTYNHO B cucke nojieit MHcTpymenTapus.

e Jlna 3amMeHbl 10N MakeTa TMOJEM W3 HMHCTPYMEHTapus -
MepeTanuTe noJjie U3 CIUCKa HHCTPYMEHTApHs Ha MO3UIMIO OIS B
Makere. 3aMEHEHHOE I0J€ MakeTa IIOSABUTCS B CIMCKE IOJIEH
WuctpymenTapus.

e Jlns noGamnenust maHenu (yke cojeprkalleid mapy MycThIX MOJeil)
WM CTPOKH (TakXke YyKe coJaepiKalledl Mmapy MyCThIX IMOJel) —
nepemMecTute ux u3 HCTpyMeHTapus B KeJaeMOe MECTO MaKeTa.

e J[ng M3MEHEHHs METOK IOJIEN U MaHENEN BOCIIOIb3YUTECh 3HAUKOM
2l paclojIO)KEHHbIM B TPAaBOM BEPXHEM YLy  KaXXIOro
nossi/manenu. [locne BHeceHHWS M3MEHEHMM HAXKMHUTE Ha KHOIKY
«COXpaHUTBY.

e BrI MokeTe mepemMeniaTh moJjie MakeTa Ha MO3UIUI0 JPYToro IMOJs.
[Tocne 3Toro mo3uuu 00eux MoJeH MOMEHSIOTCS MECTAMH.

° 21.]'[5[ N3MCHCHUS HOpr}IKa nepeMemeHHﬂ 10 T10JISAIM HpI/I
ucnoJib3oBaHnu KiaBumm «TAB» Bocmonb3ylTech 3HAUYKOM <,
PacoJIOKEHHBIM B IPAaBOM BEPXHEM YIIy Kaxkaoro mnoJjisi. [lopsiaox
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nepexo/ia ToJDKeH OBITh mpeacTaBieH yuciamu 1,2,3.. u T.1. [locne
BHECCHUS] U3MEHEHUI HAXKMHUTE Ha KHOMKY «COXpaHUThY.

e Jlns oroOpakeHus monapaszzaenoB GpopMbl HE Ha O0IIel CTpaHulle, a
Ha OTIENBHBIX 3aKJagKax, OTMeTbTe omiui «OToOpakaTh Ha
OTJICNbHBIX 3aKIaKaX).

4, I[J'IH COXpaHCHUA H3MEHEHMH B MaKeTe Ha)XKMUTE Ha KHOIIKY

«CoxpaHUTDHY.

5. Jlns Toro, uToObl BHECEHHBIC W3MEHCHHSI CTalld JOCTYIHBI BCEM
MOJIb30BATENSIM  CUCTEMBI, HOXMHUTE Ha KHONKY «COXpaHUTh U
YCTaHOBUTHY.

6. Jns mpocMoTpa BHECEHHBIX WM3MEHEHHH BOCHOJIB3YHTECh KHOIIKOM
«IIpocmotp ucropum». bonee mompoOHas uHPOpMAIUsS HAXOAUTCS B
pasnene 'TIpocMoTp/oTMEHa M3MEHEHHMI B MaKeTe' Ha cTp. 264.

7. I[J'ISI BOCCTAHOBJICHUS CTAHAAPTHOI'O BHJAd MAKETAa HAKMHUTC HA KHOIIKY
«BoccranoBnenue CTaHAApTHOI'O MaKeCTa».

Cunxponuzayusn maxemoeg @opmut IIpocmompa u @opmui
Peoaxkmupoeanusn

[lpy BKIIOYCHHWH [AHHON OMUIUH OTHAaJaeT HEOOXOAMMOCTH JIBAXKIbI
BHOCUTh aHAJIOIMYHbIE M3MeHEHHs B PopMmy npocmorpa u B Dopmy
pPEAAKTUPOBAHUA MaAKETa: BCC HW3MCHCHHUS, BLIIIOJHCHHBIC B CDOpMC
pelaKkTUPOBAHMS MaKkeTa, OyJqyT aBTOMAaTW4decku oroOpaxkarbes B Dopme
IPOCMOTpPa COOTBETCTBYIOLIEro Makera.  Jis BKIIOYEHHS peXuMa
CHHXpPOHHU3aluU oTMeThTe omiui «Komuposars B @opMy mpocMoTpa» B
BepxHeil uactH @DOpMbI pPEAKTHPOBAHUS W HAXKMUTE Ha KHOIKY
«COXpaHUTBY.

B manaOM PCKUME HHUKAKUC HU3MCHCHUSA (DOPMBI npocMoTpa HEC MOTI'YT
OBITh COXpAaHCHBI, a4 B BerHefI YaCTu CTPAaHUIIBL 6YI[6T OTO6pa)KeHO
COOTBCTCTBYIOIICC MMPCAYIIPCIKACHUC.

dopua NpocKoTpa

% f'ﬁ| CTyama = KonTpareHTel = MakeTel = $opma NpocmoTps

JaHHER makeT Doprbl NROCMOTRE HEXOAMTCA B PEXMME 3B TOMATHHECKON CUHXPOHKMIELMA C COO0T BETCTE Y UM MakeTon Sopuel
PELEKTHROESHWA.

COREpHMMOE LEHHOMD MEKETS NONHOCTEK NOBTORAST COLEMHMMOE MaKETS COOTEETCT BYID WER DORME! DELEK TR0 EBaHKA.

| 3MEHEHINA, BHECEHHEIE B LEHHEIM MAKET, HE MOTYT BEITE COXPEHEHE! M YCTAHOENEHE!. N4 BHECEHMA HEOGX0AMMEL: MEMEHEHWR OTHRPONTE
COOTEETCTE YHIWMA MaKeT DOpMEbl PELAKTHROESHMA MM OTEMIOYMTE B TOM #E MakeTe onupo "KonMpoeaTe B Dopnty NpochoTha".

CONPaHNTE | COXPEHWTE M YCTAHOBMTE | [MpOCMOTR MCTOPMKM | BOCCTAHOBWMTE | CHOMWPOEATE M3 DOpMEl DEOaKTHROBAHHA

. HHCTPYMEHTAPIHI] A Tenympni maker &
- : HaiproprauMa No KoHTPpareHTy ¢
e P
ity | HazBaHue é’| |Ten. {paf.) P
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PenakrupoBanue ®@opmsbl noucka u ®opmel puibTpa

1. B Crynuu ykaxure HEOOXOIMMBIH MOIYNIb U TEpPEHInuTe K KOMIIOHEHTY
«Maxetbi».

2. Bribepure HeoOxomumblii KOMIOHEHT: (opmy basoBoro mowucka, (opmy
Pacimmpennoro moucka, ®opmy ¢unbTpa pazgena (mamuiera) WM
Benneiaromyto hopmy noucka.

3. Ha okpane mosBsATcsi nBe KOJMOHKH. [lepBas KOJOHKa COAEPKHUT TOJI,
JOCTyMHbIE B opMax MOMCKa/PUibTpa, BTOpas KOJIOHKA CONEPKUT MO,
JOCTYITHBIE TOJIBKO B ITAHENN aJJMUHUCTPUPOBAHMUSL.

4. Jlns ynaneHus TOJIEM M3 MakeTa MEePEeMECTUTE HEOOXOIMMBIE TOJA U3
MEepPBOI KOJIOHKHU BO BTOPYIO KOJIOHKY.

5. s noGaBneHus 1mojiell B MakeT MEepeMECTUTE WX MBIIIKOM U3 BTOPOH Win
TPEThE KOJIOHKH B HEOOXOIMMYIO MO3UIIMIO IIEPBOIT KOJIOHKHU.

6. s coxpaHeHHs BHECEHHBIX M3MEHEHHH HaKMUTE Ha KHONKY «COXpaHHUThH
U YCTAHOBUTBY.

7. HJ'ISI BOCCTAHOBJICHUA CTAHAAPTHOI'O BHUAA MAKCTA HAXMUTEC Ha KHOIKY
«Boccranosnenue CTAaHAAPTHOI'O MaKcTa».

IIpocmoTp/0oTMEHA U3MEHEHU B MaKeTe

1. Haxxwmure Ha kHONKY «IIpocMOTp MCTOpUM» AJI TPOCMOTpA CIHUCKA
BHECEHHBIX B MaKkeT u3MeHeHuH. [laHHas QyHKIMs JOCTyIIHA B MaKeTax
MOJTYJIS.

Popua crHCcKa

“% ’Fﬁ | CTywaMa = KoHTpareHTel = MakeTel = Dophs cnkcks

COXPaHWTE M YCTAHOEMTE [MpocMmaTp HETOpHH
Oroopakaenble NononuurensHi|
HaiBaHHE KOHTPAreHTa P | |T|-|n

E KoHtparedtel : @opua cnicka history X

TimeStamp
072420101529 | MpegnpocmoTp | BOCCTAHOEWTE

le
1L
Pi
b CTaHgapTHER
— [MpeanpocmoTi BOCCTAHOBWMTE
I; MEKET
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2. Jlng mpocMOTpa U3MEHEHUH, BHIIIOJIHEHHBIX B ONpeIeJICHHOE BpeMsl,
Ha)XMHTe Ha KHOMKY «lIpenmpocmoTpy.

Haxwmure Ha KHOIIKY «BoccTaHOBUTHY WIIM Ha CCBUIKY C YKa3aHUECM
,I[aTBI/BpeMCHI/I JJIs1 BOCCTAaHOBJICHUS NIPEABIAYIIECTO BU A MaKETa.

IKCHOPT NMOJIb30BATEIHLCKHX HACTPOEK

Bbl MoOkeTe 3KCHOpTUPOBaThb HACTPOMKH, CICIIAHHBIE B OJHOM KOIIHMH
CHCTEMBI, B JApyroi sx3emiuiip Sugar. s sToro HacTpoilku HeoOXOAMMO
COXpaHUTh B Ka4eCTBE Zip-apXHBa, a 3aT€M YCTAaHOBHUTH B JAPYI'YIO KOIHIO
Sugar npu momory 3arpy3unKa MoIyJsei.

I[JIH IKCIIOPTA MOJIb30BATCIbCKUX HACTPOCK BBINMOJHUTE CIeaAyromiee:

1. Ha ocHoBHOI CTpaHUuIC CTy,Z[I/II/I Ha)XMHUTC Ha KHOIIKY ((9KCHOpT
IMOJIB30BATCIIbCKHUX HACTPOCK».

Cryona

’Fﬁ CTvous

EKCI'ICIFIT NONbB30BATENBCEWY HACTROEK
BrifepuTe Mogynt ANA pegakTUpRoBaHHA

Jogy B

Anpecatbl BoTpeun LoEyMEeHTEI 3anaqn

Ha skpane oTobpasutcs crpanuia skcriopra. Ha pucynke Huke
AKCHOPTUPYIOTCSA MOAYJb «KOHTaKThI», COAEP KA HOBBIE MOJIS U MOYJIb
«KoHTpareHTh», ColepKAIINN KaK HOBBIE MTOJISI, TAaK U N3MEHEHHBIE MAKEThI

MOJTYJIS.

SugarCRM CE - 6.2 — PykoBoACTBO MOJIb30BaTeNs M aIMUHUCTPATOPa 265



AJIMUHUCTpUpPOBaHHE CUCTeMBI — MHCTpyMeHTapuil pazpaboTunka

FECM OpT MONbIOEATENECKHME HACTROEK

’FB CTvous
JECnopT

* HassaHWe NakeTa:

AsTop:
Onucanwne:
IFHDHTparEHThI Mone20BaTENECKHE NONA
Mons20BaTENLCKUE MAKETHI
WiKoHTaKThI Mone20BaTENECKHE NONA

2. 3anojgHUTE CIeAYIOUINE MMOJs:

Ha3Banue nakera. Beenure Ha3Banue myoaukyemoro makera. [laker
OyZIeT coepkaTb BCe BHIOPAaHHBIE MOJTYJIU.

ABTop. Beenure ®UO pa3zpaboTunka makera.

Onucanue. Beenure KpaTkoe ONMUCaHUE MMAKETA.
3. OTMeTbTe MOJIyNIH, KOTOPHIE BBl XOTUTE IKCIIOPTHPOBATb.
4. HaxMuTe Ha KHOMKY «DKCIOPT».

byner cosnan zip-apxuB, mocie 4ero BaM OyJeT MPeasioKEeHO COXPAaHUTh
WM OTKPBITH (haili.

5. Coxpanure npeyaraeMslii aii.

Teneps Bbl MoOkeTe 3arpy3uth (ailli B APYryro KOMUIO Sugar, UCHOJIb3Ys
3arpy3unk moayineil. bonee nmoapoGHast nH(OpMAIMs HAXOJUTCS B paszese
"3arpy3uuk Mojyseil' Ha cTp. 245.

JloOGaBjieHHE THNEPCCHIIOK U (PpeiiMoB

[Mons Tuma URL (runepccbuika) MO3BOJISIOT XPAaHUTh B CHCTEME CChUIKH Ha
JIOKaJIbHBIE WIIM BHEIIHHE BeO-pecypchl. [ unepcchiika MoXeT ObITh yKazaHa
a0o kak oObruHOe moje B Popme penakTUpoBaHHs, JTHOO0 MOXKET OBbITh
co3/laHa JTMHAMHYECKH, OCHOBBIBAsSCh Ha HMH(OpMAIMH, COJNEpXKalIeiics B
JPYTUX MOJISX TEKYIIEH 3arucu.
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Hampumep, Ha ocCHOBe ajpeca KOHTpareHTa MOXHO aBTOMATHYECKH
T€HEPUPOBATh COOTBETCTBYIONIYIO CChUIKy Ha Google Map wim Ha
Sunexc.Kaptel. s storo ormersTe onmuio «Co3nate URL» u BBeaute
CJICYIONINN TEKCT B MOJIe «3HAYEHUE TI0 YMOITUYAHUIO:

st Google Map: http://maps.google.com/?q=
501041
st SIupexc.KapTer: http://maps.yandex.ru/?text=

3arem BbIOcpuTe 3HaueHwe billing_address postalcode u3 komGo60kca,
PACIIOIOKEHHOTO HEMOCPEACTBEHHO HAJT TTOJIEM «3HAYCHHUE [0 YMOITIAHHION,
U HaxXxMuTe Ha KHomKy «Insert Field».

Takum oOpa3oM, 3HaueHue o ymosyanuto s Google Map B urore Oyner
BBITJISIAETD TaK:

http://maps.google.com/?q={billing_address_postalcode}

BMecTo uconib30BaHus THIIEPCCHUIOK BBl MOXKETE 3arpykaTh HH()OpMAIIIO
C YKa3aHHOTO CaiTa HEMOCPEICTBEHHO HAa CTPAHUILy CUCTEMBI, UCIOIb3Ys
nosist Tumna Iframe (@peiim). OpeiMbl  TOAIEPKUBAIOT KaK OOBIYHBIC, TaK U
JTUHAMHUYECKH TeHEPUPYEMbIC THIICPCCHLTKH.

OOblyHBIE THNEPCCBUIKM BBl  MOXETE€ peJaktupoBatb B Dopme
penaKkTUpoBaHus 3anucu. PenakTUpoBaHHE AMHAMUYECKU TIE€HEPUPYEMBIX
TUIEPCCHIIOK BO3MOXKHO Tosbko B KoHcTpykTOpe Moayneit wiu B Ctynuu.

Jasi no6aBJ/ieHUs1 0OBIYHBIX THIEPCCHIIOK BHINMOJIHUTE Cieaylolee:

1. Tlpu co3maHuu HOBOTO MOJS M3 BBIMAJAIONIETO CIIHCKA BHIOEPUTE
tun «[Framey win «URLy.

2. Bsemure Ha3zBaHue moJs.
3. BBeauTe MakcHMalbHBIN pa3Mep MoJsl.

4. Ecmu wucnonbsidyercs mnoine tuna «lFramew», -  ykaxwure
MaKCHMaJbHYIO BBICOTY (peiiMa B MUKCETAX.

5. HaxwmuTte Ha KHONIKY «COXpaHUTHY.
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st noGaBjaeHMss AUHAMUYECKHM TeHepHPYeMbIX TI'HMIEPCChLIOK
BBINOJIHUTE cJleylolee:

1. Tlpu co3maHuK HOBOTO IOJIS M3 BHINAIAIONIETO CIIMCKA BHIOEPUTE THIT
«IFrame» nin «URLy.

BBeaure HazBaHue 1moJIs.
OtMmeteTe onnuro «Co3zmate URLy

Brenure ocHoBHyo yacTh URL B nojie «3Ha4eHUE 10 YMOJIYAHUION.

o &~ W N

N3 xomb000Kca BbIOepUTE TOJ€, KOTOPOE BbI XOTHTE BKIIOYHUTH B
URL u naxxmute Ha KHOTKY «Insert Field».

6. Haxxmute Ha KHOIIKY ((COXpaHI/ITL».

Co3nanue cBsa3eil

Kak npaBwio, Kaxablii MOIYJIb CHCTEMBI CBSI3aH C JPYTMMH MOAYJISIMH
cucreMbl.  Hampumep,  KouTparentsl  cBsizanel ¢ KoHTakramu,
[TpenBaputenbubiMu KOHTakTamu, Caenkamu, [Ipoextamu u T.4. CBA3aHHbIE
3alMCH  OTOOpaXalOTCs B TMOMSAX M CyONaHENIsX COOTBETCTBYIOIIETO
Kontparenra. Bbl He MOXe€T€ W3MEHUTh 3TH NPEIyCTAHOBIICHHBIC CBS3H
CHCTEMBI.

B KoHcTpykTOope Moaylieid Bbl MOXKETE CO3[aTh HOBBIE CBSI3U KaK MEXAY
YCTaHOBJICHHBIMH, TaK U M€y YCTAaHOBJIEHHBIMU U HE YCTAHOBJICHHBIMHU B
cuctemMy MOAylIsiMH. Eciy BBl XOTUTE€ HW3MEHHTh MUMEIONIIYIOCS CBSI3b YXKE
MOCJIE YCTAaHOBKM MOJYJS, TO HEOOXOAUMO YIAIWTh WM HW3MEHUTH
CYIIECTBYIOIIME CBSI3U U YCTAHOBHUTH 3aHOBO IMAKET, COAECPKAIIUN JaHHBIN
MOJYJIb.

B Ctynuu Bbl MOKETE CO3/1aBaTh CBSA3HM TOJIBKO MEXIY YCTAaHOBJICHHBIMU
Moayisimu. [locie ycTaHOBKH MOTOOHOM CBSI3M OHA YK€ HE MOXKET OBITh
M3MEHEHa.

[Tpu co3maHuu CBSI3U TEKYIIMH MOJYIb CUUTAETCS OCHOBHBIM, a MOMAYIb, C
KOTOPBIM YCTaHABIUBAETCS CBS3b — MOAYMHEHHBIM. B 3aBUCHMOCTH OT THTa
CO3/aBacMOM CBSI3U CBSI3b MOKET OBITH MPEJCTaBICHA B MOIYJIAX Kak
cyOmaHenb WM Kak CBs3aHHOe mone. Ilpu co3maHuy HOBOW CBS3M MEXITY
MOAYJISIMA CHCTEMa AaBTOMATHYECKHM CO3/1aeT HEOOXOIUMBIE CyOIaHelu,
CBsI3aHHBIE O U 100aBIIET HEOOXOAUMBIE METATaHHBIE.

Ilpumeyanue: Ilpu co3gaHum OINHOCTOPOHHEH CBSI3U
MEXIy MOIYJIIMA PEKOMEHIYETCS UCIIOJIB30BaTh  I10JIE
tuma «Relate». Jlnsg co3manust JBYCTOPOHHEH CBS3U
MEXIy MOAYJISIMA HCIIONb3YHTE PenakTop cBsi3ei.
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Bbl Takke MOXETe cO3/1aTh CBSA3b MOJIYJA C caMUM coOoil. B aToM ciydae
CO3MaeTCS CBsI3b THIA TMPEIOK-MOTOMOK. Hampumep, BbI MOXeTe cO31aTh
CBs3b MG)KI[Y paSJII/I‘-IHBIMI/I HpOCKTHBIMI/I 3agadyaMu, TEM CaMbIM CBs3aB
HECKOJIbKO TIOAYMHEHHBIX TIPOEKTHBIX 3a7a4 C OCHOBHOM TMPOEKTHOU
3aJgauei.

B Koncrpykrope Moayneil Bbl MokeTe BbIOpaTh MOIYyNb «MeponpusiTus» B
KayecTBE MOJAYMHEHHOTO MOJYJISl, HO HE MOXETe HalpsIMYIO UCIOJIb30BaTh B
KayecTBE TaKOBBIX BXOJSAIIME B €r0 COCTaB MOIYIHU «3amaun», «3BOHKW» U
«Bctpeuny. Takum oOpa3om, mpu BbiOOpe Moayis «Mepomnpusitus» B
KaueCcTBE MOJYMHEHHOI'O0 MOJYJIsl, COOTBETCTBYIOIINE CBSI3U aBTOMAaTHYECKHU
MOSIBSITCS B MOIYJISIX «3a1aun», «3BOHKU» U «Bcrpeuny».

Opnako B CTyauu BBl MOXETE BBIOpaTh MOIYNIU «3afaun», «3BOHKH» H
«BcTpeun» B KauecTBE MOMUMHEHHBIX Moayned. Takum oOpasom, co3iaB
Monynb B KoHcTpykTope Moaynei, Bbl MOXXET€ 3aTEM HCIIOJIb30BaTh
Crynuro nnsi AajibHEHIIEero OmpeleieHHsl CBsi3ed ¢ MOAYIsAMHU «3agaumy,
«3BOHKN» 1 «BcTpeuny.

Tuns! cBaA3el
CymIiecTBYIOT CIEAYIOIINE TUTTBI CBI3EH MEXIY MOAYJISIMU:

Oaun-k-oqnomy: Kaxnas 3anuch OCHOBHOTO MOIYJS CBSI3aHA TOJIBKO C
OJIHOHM 3amuchl0 NOMYMHEHHOro moxayns. Hampumep, KoHTakT Moxer
OBITH CBsI3aH TOJBKO ¢ 01HUM KoHTparentoM, 1 KoHTpareHT MoXeT ObITh
cBA3aH Toubko ¢ onHMM Konrtakrom. CooTBeTcTBEeHHO, B PDopme
npocmorpa KoHTakTa mosiBisieTcs MOje, CcoAepiKallee JaHHbBIE O
ca3aHHOM Kontparente, a B ®opme npocmorpa KonTpareHnra
NOSIBIISIETCSA T10JIE, COAEpIKalllee JaHHbIE O cBA3aHHOM KoHTakTe.

Onpun-ko-mHorum: Kaxnas 3amuce OCHOBHOIO MOXYJA CBs3aHAa C
HECKOJIbKUMHM 3aIUCSAMU NOJUMHEHHOro Moyis. Hanpumep, Kontparent
MOXET OBbITh CBsI3aH C HeCKOJIbKUMM KOHTakTamMM, M HECKOJIBKO
KoHTakTOB MOryT OBITh CBSI3aHBI TOJBKO C OJHUM KOHTpareHTom.
CootBerctBeHHO, B @Dopme MpocMOTpa MOJYMHEHHOTO  MOIYJIS
(KonTakTel) mosBISIETCS TOJE, COAEp)Kaliee JTaHHBIE O CBS3aHHOM
Kontparente, a B @opme npocmoTpa ocHOBHOro Moyiisi (KonTpareHTsr)
HosABIsiETCA CyOmaHenb, coepKalias JaHHbIe O CBsI3aHHBIX KoHTakTax.

Muorue-k-ognomy: Heckonbko 3anuceil OCHOBHOIO MOAYJISI CBSI3aHBI C
OOHOM W TOM K€ 3aMUChI0 MOJYMHEHHOro Mojayis. Hampumep,
Heckoiabko KOHTpareHToB cojepxaT JaHHbIE 00 OJHOM W TOM JKe
Kontakre. CoorBerctBeHHO, B DOpMe MpOCMOTpa OCHOBHOTO MOJYJIS
(KontparenTsl) mosiBisieTcst moje, cojepikallee JaHHble O CBS3aHHOM
Konrakte, a B ®opme nmpocmorpa moguuHeHHOTO MOAy/si (KoHTakTh)
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HOSABISETCA ~ CyONaHenb, COAEprKallas  JaHHble O  CBA3AHHBIX
KoHTparenrax.

Mmuorune-ko-mHoruMm: Kaxnas 3amuch OCHOBHOI'O MOJIYJIsS CBSI3aHA C
HECKOJIbKUMH 3alMCAMU TOJYUHEHHOTO MOJYJsS, W KaXJas 3aIruch
MOJYMHEHHOTO MOJYJS CBSi3aHA C HECKOJIbKUMH 3alUCSIMH OCHOBHOI'O
monyina. Hanpumep, ¢ KoHTpareHTOM MOXeET ObITh CBSI3aHO HECKOJBKO
Ommbok u xaxnas Omubka MOKET OBITh CBsi3aHA C HECKOJIbKUMU
Kontparenramu. CootBercTBeHHO, B PopMe MpPOCMOTpa OCHOBHOTO
monyist (KonTpareHnTsl) nosBisieTcs cyOnaHens, coaepkamias JaHHbe 00
Ommbkax, a B @opme mpocMoTpa momauuHeHHOro Moxynis (Omubkun)
NOSABISIETCS ~ CyONaHenb, COAEp)Kallas JaHHble O  CBS3aHHBIX
KonTtparenrax.

I[OCTYHHHG TUIEI CO3/IaBA€MBIX CBSI3EH 3aBUCST OT KOHKPCTHBIX BBI6paHHBIX
MOI[y.]'IGI‘/'I, IMMOCKOJIBKY TOJIBKO MOAYJIH, HMCIONINC CY6HaHeJ'II/I, MOTYT
COACPIKATDh CBA3b THIIA OAWH-KO-MHOI'MM WJIM MHOI'HC-KO-MHOI'UM.

Ecau BBl co3maere CBsA3b  MEXKAY I[OJb30BATEIbCKMM  MOIYJIEM H
CTaHJapPTHBIM MOJYJEM CHCTEMbI, TO BO3MOXHA yCTaHOBKA CBS3U JIFOOOTO
THIIA, TIOCKOJIbKY IMOJIb30BATEIbCKHE MOIYIH COMEPKAT KaK MUHUMYM OJHY
cyOmnaHelb.

Tunsl cydonanesei

Cucrema mnpenocTaBisieT HECKOJIBKO BapHaHTOB cyOmanenedl. Korma Bl
CO3J1aeTe CBS3b, NMPEAIOJATAOUIYIO MOsABICHNUE CyOIaHelel B MOJYMHEHHOM
MOJyjJe, TO CHCTEeMa OTOOpakaeT BC€ JOCTYNHbIE I BBIOPAHHOIO
MOJYMHEHHOTO MOJyJis BapuaHThl cyOnaHeneil. Kaxnas cyOmaHens MoxeT
CoJlep’KaTh pa3jinyHble HAOOpHI MOJEH B 3aBUCUMOCTHM OT HEPBUYHOTO
MoOnyJid, K KOTOPOMY OHH OyayT oTHocuTbcs. Hampumep, cyiecTByeT
HECKOJIbKO BapHaHTOB cyOmaHenel «KOHTakThl»; BapHaHT CyOmaHemH,
conepkaunieiics B Moayne «KOHTpareHTsl», OTJIMYaeTCss OT BapUaHTa,
cojepxaiierocs B Mmoayie «O0OpameHus .

Bapuant «Default» comepxutr Hambosiee 9acTo HCHONB3yeMbIe B MOIYJIE
noJist. JIaHHBIN BapHaHT COJCPIKUTCS BO BCEX MOJYIISAX, KOTOPBIE MOTYT OBIThH
MIPE/ICTABJICHBI B BUJE cyOmaHenei. Mcnonp3yiiTe maHHBIA BapHaHT, €CIIA B
cyOnaHenu HeoOX0IMMO 0TOOpakaTh CTaHIAPTHHIN HAOOp MoJeH.

Hampumep, eciam BBl co3aeTe CBSI3b THMA «OJHMH-KO-MHOTHM» MEXIY
MonyasiMu  «3BOHKM» W «KOHTpareHThI», BB MOXXETE BBHIOpaTh BapHAHT
cyonanenu «KoHTpareHThl», KOTOpbIM Oyaer oToOpaxkaTtbcss B Dopme
npocMoTpa MOAyJs «3BOHKW». Jljis oToOpa)keHUs CTaHJapTHOTO Habopa
noJjiei, ncnosp3yite Bapuant «Defaulty; ams Beibopa mosieit, oToOpaskacMbIX
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B @Popme mnpocMoTpa
«ForEmails» u 1.1.

AJIEKTPOHHOW  TOYTHI,

HCMOJIB3YIUTE BapUaHT

Bl MOkeTe co3naBaTh CBA3M Kak B KOHCTpyKTOpE MOAYJEH, TaK U B

Crynuu. OnHako, CylecTBYET psiji OTJIMYMI, ONIMCAHHBIX B CIEAYIOLIEH

Ta0JIuIIE.

Cas3u B KoncTpykrope moay.ei

Caszu B Ctyaun

Bre1r moxere YCTaHaBJIMBATb CBA3U MCKIY
JIF0OBIMHU MOAYJIAMH, B TOM YHUCJIC U MCIKIY
MOAYJIAMH HCYCTAHOBJICHHBIX IMAKCTOB.

Bel moxerte YCTaHAaBJIMBATL CBA3U
TOJIBKO MCKAY YCTAaHOBJICHHBIMHU
MOIYJIAMH.

Ecnu BBl XOTHUTE HU3MEHHTH CBSI3b YKC

Bel He MoOXkeTe HW3MEHHTH CBSI3b

[OCJIE YCTAaHOBKM MOJXyJIA, BBl MOXeET€ | Iociae €€ yCTaHOBKH. Bo3Mo)XHO
NIEPEONPENECIUTh WIM YNAIUTh CBA3b, HO | JIMILb €€ yAAJICHUE.

ocjae  JTOr0  HEoOXOAUMO  3aHOBO

YCTaHOBUTH IIAKET, COACpIKAIUMKU JaHHBIA

MOJYJIb.

BeiOupaiite monyns «Meponpusitusi» B | Bl mMoxere  BbpIOpaTh  MOIynH

Ka4yCCTBC MNOAYUHECHHOIO  MOAYJIA, HC
CJIIeayeT HaIpsMYyro HCIIOJIB30BAaTh B
KaueCTBC TAKOBBIX MOIYJIHU «3 azgadny,,

«3BoHKU» U «BcTpeuny. [locne coznanus B
Moxayie  (mpu
«MeponpusaTs») HEOOXOIUMON 3aIUCH,

MOMOIIM  CyOmaHe n
COOTBETCTBYIOIINE CBS3M aBTOMAaTHYCCKHU
MOSIBSATCSL B MOJYJISAX «3amaumy», «3BOHKH»
i «BcTpeuny.

((33,[[3‘11/1», «3BOHKU» U ((BCTpe‘lI/I» B
Ka4yCCTBC IMIMOAYMHCHHBIX MO,Z[y.]'IGfI.

CozpaB monyns B KoHcTpykTOpe
MOJYJIE, Bbl  MOXKETE  3aTeM
HCIIOJIb30BAaTh Crynuto JUTSL

JTaTbHEMIIETrO ONPEIETICHUS CBSI3EH C
MOAyNIAMU «3anaun», «3BOHKH» U
«BcTpeun».

Just co3nanms cBs3u B KoHcTpykTOpe MOy /1€l BBINIOJIHUTE

cieaymoniee:

1. B nakere BrIOEpHUTE HEOOXOAUMBIN TTOJIB30BATEHCKUA MOTYJTb.
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Accounts CBR3W
%i:a Ctyaua = KonTparenThl = CBAzM

Jo83BWTE CEA3L

HazsaHwe cBAzM
member_accounts
account_cases
account_tazks
account_notes
account_meetings
account_calls
account_leads
campaign_accounts
accountz_bugs
accounts_contacts
accounts_opportunities
projectz_accounts

tit_ppp_accountz

OcHoBHOW MOgYMb

KoHTpareHThl
KOoHTpareHThl
KoHTpareHThl
KOoHTpareHThl
KoHTpareHThl
KoHTpareHThl
KOoHTpareHThl
MapreTHHr
KOoHTpareHThl
KoHTpareHThl
KoHTpareHThl
MpoekTh

PEP

Tun cBAzuM
O oHH-KEO-MHOrHM
OoHH-KEO-MHOTHM
O oMH-EO-MHOrHM
OoHH-KO-MHOTHM
O oHH-KD-MHOTHM
OoHH-KEO-MHOTHM
OoHH-KEO-MHOTHM
O oHH-KEO-MHOrHM
MHOTHE-KO-MHOTHM
MHOrHE-KO-MHOTHM
MHOrHE-KO-MHOTHM
MHOTHE-KO-MHOTHM

lHOorMe-Ko-MHOTHM

MogYWHEHHBIH MOIYNE

KoHTpareHTwl
OGpaweHua
Jagaum
JaMeTEM
Berpeun

SBOHEM

NpeqsapnT. KOHTaKThI

KoHTpareHTwl
Cwnben
KoHTakThl
Coenku
KOHTpareHTwl

KoHTpareHThi

* CBA3b, CO30aHHaA B CTyguM

no

OTOGpﬁ)KGHLI BCC CYHICCTBYIOIIHMEC B MOAYJIC CBA3U.

3. Haxwure Ha kHONKY «Jl00aBUTH CBSA3bY.

B monyne BeiOepute kommoHeHT «Csizu». Ha crpanune Oymyt

4. I[J'IH JIOKQJIM3allM{ Ha3BaHMs CBS3H M3 BBINAJAIOIIETO CIUCKA «SI3BIK»

BLI6epI/ITe COOTBCTCTBYIOIIICC 3HAUCHUC.

5. U3 Bemaparomero cnucka «Tur cBsizw» BbIOEpUTE HEOOXOIUMBIN

THII CBA3H.

[Ipu BbIOOpe cBs3u Tuna «OAWH-K-OAHOMY» YKQKUTE [OJAYMHEHHBIN

MOJ1yJib. 3alIMCH OCHOBHOT'O U MOJAYMHEHHOI'O MOAYJIEH OyIyT MpeacTaBIEHBI

B BUJE OTACIbHBIX IIOJICH.

Accounts Cenan HameHWTL CBRA3L %

OTka3atecA | CoXpaHWTE W YCTAHOBWTE

OCHOBHOW MOOYNE

Mogyne:

OOUH-K-0QHOMY

w Mogyne:

Moo4UHEHHBIA MOOYNb

KoHTpareHThl

HpI/I BBI60pC CBsA3M THIIA ((O)II/IH-KO-MHOFI/IM» YKaXUTC MOTUMHEHHBIN

MoZlyJib. B 3aBHUCHMOCTH OT BBIOPAaHHOTO MOJYMHEHHOT'O MOIYJSl BbIOEpHUTE

HEOOXOMMYI0 CyOIaHelb WM OCTaBbTe CTaHaapTHyro (default). B ®opme
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IPOCMOTpPAa OCHOBHOTO MOJYJSl 3alHCh IOAYMHEHHOTO MOyl Oyzaer
IIpeJICTaBJIeHa B BUJIE COOTBETCTBYIOLICH cyOmaHemnu.

I
Accounts Ceain HiMeHuTh ¢BAsh X

COXPEHWTE W YCTAHOBMTE OTkazaTLCA

Asen | PycokWid - Russian w
CICHOBHON HOOY N Tun cBAZH Moo YHHEHHLI HOOY b
MooynE. | KoHTpareHTe OOHH-EO-MHOTHM (W MOO¥NE: | KoHTpareHTkl

Hannuek:  KouTpareHThl

DToBpaxaeman cyinadent | default W
S
ForEmails

ForProspectlists

[Ipn BbIOOpe cBsA3u Tuna «MHOTHUE-K-OHOMY» YKaXUTE IOJAYMHEHHBIN
Moaysib. B ®@opme mpocMoTpa MOAYMHEHHOTO MOAYJSA 3alkMCh OCHOBHOTO
MoJyJisl OyJeT MpeACTaBlieHa B BUAE COOTBETCTBYIOIIECH CyOraHe .

[Ipu BBIOOpEe CcBsi3U ThMa «MHOTHE-KO-MHOTHMY YKXUTE IMOTYUHEHHBIN
MOJIyJIb W BBIOEPHTE HEOOXOAMMBIC CyOIaHenn Kak B OCHOBHOM, TaK U B
nouMHEeHHOM Moayiie. B ¢gopmax mpocMoTpa 060oux Moyieil CBs3aHHBIE
3anucu OyayT MpeCTaBICHBI B BUAE COOTBETCTBYIOUINX CyOMaHeen.

Accounts Ceasn HilieHnTh cBASL (X

COXPaHWTE W YCTAHOEWTE OTKkazaTECA

fAibne | PycckMd - Russian -
CCHOBHOH HOAY T Tun cBA3H MoaHHHEeHHBIA HOaY T
MODE.  |KoHTpareHTel MHOTME-KO-MHOTHR % MOmnE. | KoHTpareHTwl
HaanMce:  KoHtpareHTs HaanHee:  KodTtpareHTsl
OTofipaxaeman | default w OTofpasaeman | default w
cyfnaHene KOHTRAareHTe! cyAnaHene

KOHTRArEHTEL:

6. U3 cnucka nmogyMHEHHBIH MOJyJel BbIOEpUTE MOAYINb, KOTOPBIH BbI
XOTUTE CBA3aTh C OCHOBHBIM MOJYJIEM.

7. Tlppy HeEoOXOAMMOCTH W3 CIOUCKAa JOCTYIHBIX CyOmaHenen
MOTYMHEHHOTO MOAYJISI BEIOEpUTE CyOmaHenb, KOTOPYIO He0OX0IMMO
otoOpaxath B DopMe mpocMOTpa OCHOBHOTO MOIYJIS.

8. Ilpu HeoOX0AMMOCTH M3 CHHUCKA JOCTYMHBIX cyOnmaHeneil OCHOBHOT'O
MOJlyJisl BbIOEpUTE CyOmnaHenb, KOTOPYI0O HEOOXO0AUMO O0TOOpaxaTh B
dopme TpocMOTpa MOAYNHEHHOTO MOTYJIS.
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9. Hns coxpaHEHHs CBS3M HaXMUTE Ha KHONKY «CoXxpaHuTh U
YCTaHOBUTB).

CoznaHHas CBsI3b MOSBUTCS B HIDKHEH YacTH CIIUCKA CBS3ed U OyneT
MOMEUEHA 3BE3/I0YKOM, YKa3bIBAIOIIEH Ha TO, 4YTO JIaHHAasl CBA3b
cO3JlaHa MM0JIb30BaTEIEM CUCTEMBI.

I[.J'Iﬂ COo31aHUdA CBA3U B CTYlII/II/I BBINIOJTHUTE CJIeAYyIOLIeE:

1. B cryaum BeIOCpUTE HEOOXOAMMBIM MOIYTb M NEpeHaAnTe K
KoMIOHeHTy «CBsizu». Ha cTpanuune Oyayr oToOpakeHbl Bce
CYLIECTBYIOIINE B MOJLYJIE CBS3H.

2. Haxwure Ha KHOTIKY «J[00aBHUTH CBS3bY.

3. Cnenyiite maram 3-8, OMUCAaHHBIM B TIPEIBITYIIEM pa3ieie.

PenakTupoBanme cBsizei

1. Jns penaktupoBanusi cBs3u B KoHcTpykTope Mopaynei BwiOepure
HEOOXOIUMYIO CBSI3b B CIIUCKE CBS3€H, B PENaKTOpe CBs3ei BHECUTE
HEO0OXOIMMbIC U3MEHEHHUS U HAXKMUTE Ha KHOTIKY «COXpaHHUTD.

Henp3s OTPCHAKTUPOBATL CBA3b B CTYI[I/II/I.

2. Jna ynanenus cBsizu B Konctpykrope monyneit win B Ctyauu BeiOepute
HEOOXOUMYIO CBSI3b B CIIMCKE CBSI3€H U B pEAAKTOpE CBSA3EH HAXKMUTE Ha
KHOIIKY «Y JQJIUTH.

Hacrpoiika oToOpakeHusI 3aKJIA0K U cyOnaHeeH

JanHb1il  mapamerp MO3BOJISIET TpPU HEOOXOJUMOCTU CKpbIBaThb U
COPTHPOBATH 3aKJIAJIKU U CyOIIaHEeIu MOIYJIEH.

[Tocrme  CKpBITHS  3aKJIIAJKA  COOTBETCTBYIOIIMA MOAYJIh  CTAaHOBUTCS
HEJOCTYIEH TMOJIb30BATENsIM CUCTEMBL. HO eciii CKPBIThIA MOIY/h CBSI3aH C
KaKUM-TH0O0 0TOOpakaeMbIM MOJyJeM, TO €ro cyOraHenb OTOOpa)KkaeTcs C
dopme mpocMoTpa oToOpaskaeMoro Moayins. Takum oOpazoM, MOJIb30BaTENH
MOTYT TOJIYYHTH JOCTYI K CKPBITOMY MOJIYIIIO 4Yepe3 COOTBETCTBYIONIYIO
cyomanens  ®opmbl  mpocmoTpa  oToOpakaemoro  monayns.  CKpbIB
HEeoOXOoauMYI0 cyOmaHenb, Bbl MPEJOTBpAIlaeTe JOCTYH K CKpPBITOMY
MOJTYJTIO Yepe3 MOAINHEHHBIH MOYITb.

J51st ToITHOTO OJIOKMPOBAHUS AOCTYIA TOJIB30BATENICH K CKPBITHIM MOIYIISIM
HACTPOWTE COOTBETCTBYyIOIIME poiu. bojee mnoapoOHas wuHbopMmanus
HaXOJUTCs B pasjene 'YnpasieHue poiasimu' Ha cTp. 188.

Bre1r Mmoxxerte Pa3spCIInTh MOJB30BATCIIAM HACTpaWBaTh 3aKJIaAKW MOAYJIA B
WHIUBUIYAJIBHOM  IMOPSAKE Ha  CTpaHHUIC HAaCTPOCK  IIOJIb30BATCJIA.
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[Tonp30BaTeIbCKHE HACTPOUKK OYAyT UMETh MPHUOPUTET HAJ HACTPOMKAMHU,
CACNaHHBIMU B MaHENU aJIMUHUCTPUPOBAHMS, 32 HCKIIOYEHHEM TOIO, YTO
MOJIb30BATENb HE CMOKET 0TOOPA3UTh CKPBIThIE A IMUHUCTPATOPOM MOIYIIH.

[To yMOM4aHHIO CKPBITHI CIEIYIOIINE 3aKIaIKU:
«ITpoexTb»

«O1mmoKn»

IIpumeuanue: Henb3s cKpbITh 3aKiaaky «l maBHas».

JIJ1s1 HACTPOWKH 3aKJIaI0K BBINOJHUTE CJeayIolee:

1. B nanenu aaMuHHCTpUpOBaHUs BbIOeputTe pasnen «HacTpoiika oroOpaxkeHus
3aKJIaJIOK U CyOIaHemnei».
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COXpAHWTE OTEA2aTRCA

[] Paspemwnts NonNb3oBaTenAK
CHPbIBATL 3aKNalkH Moaynei (1

OToApawaemMele SAKNA0KM MOTyNeT CHPEITEIE 2AKNA0KM MOgyneid

naeHaA
KOHTRAMEHTE
KOHTAKTE
COEMEM
MapkeTHHr
MeponpMATHA
E-mail
MpeneapnT. KOHTAKTE
QfpaweHya
MpoekTeEl
OWKEEK
A0EyMEHTEI

OTofipaxaemele cyfAinaHeny CHEPBITER CyAnaHenA

MeponpMATHA

HypHan MapkeT. KamMnaHuK
COEMEM

MpeaEapnT. KOHTAKTEI
QfApaweH4A

OWHAKK

KOHTAKTEI

MpoekTeEl

KOHTRATEHTE

2. I[J'I}I CKPBITHA 3aKJIaJIKN BBI6epI/ITC COOTBCTCTBYIOIIICC HA3BAHUC
3aKJIaJKHu B JICBOM CTOJ'I6I_IC " NICpEMECTUTEC €TI0 B HpaBLIﬁ CTOJ'I6CI_I.

3. I[J'I}I HU3MCHCHUSA IIOPSAJKa OTO6pa)KeHI/I$I 3aKJIaJIOK — TICPEMCCTUTC
COOTBCTCTBYIOIICC HA3BAHUC 3aAKJIAAKH B KCJIIACMYIO IO3UIIUIO.
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4. Jlns 3ampera HACTPOMKM 3aKJIaJOK IOJb30BATENIIMU CUCTEMBI —
cHumuTe (raxkok ¢ onuuu «Pa3pemuTh MONIb30BATENSIM CKPBIBAThH
3aKJIaJIKU MOJYJICH».

5. Jlns ckpbiTusi cyOmaHenu BBIOEpUTE COOTBETCTBYIOIIEE HA3BAHUE B
JIEBOM CTOJIOIIE U MTEPEMECTUTE €Tr0 B MPaBblil cTosOe.

6. Haxxmure Ha KHOIIKY ((COXpaHI/ITB» IJi1 COXpaHCHHS HaCTPOCK;
HaXMHUTEC Ha KHOIIKY «Otka3aTbcsa» IJig1  BO3BpaTra B IIaHECIb
AJIMUHUCTPHUPOBAHUSA 0e3 COXpPAaHCHUS BHCCCHHBIX N3MEHCHMH.

HepenMeHOBaHne 3aKJIAA0K

BbI MOkeTe U3BMEHUTD CTaHAAPTHBIC HAAIIMCHU HaA 3aKJIaaKax MO,I[y.]'IeI‘/’I.

Jl1sl nepeMMeHOBaHHUS 3aKJIa0K BbINOJIHUTE cileqylolee:

1. B manenu agMuHUCTpUpOBaHUs BhiOepuTe pasnen «llepenmenoBanue
3aKITAJI0K».

MepeMMeHoBaHWe 3aKnNagok
Ha#mMuTE HA HeolX0gUMOM HEZBEHUW FaKNaNKM ANA ¢

OTMEHWTE | BepHyTe  COXpaHWTE

Pycckmii - Russian [ |

3HayeHWe B Ga3e OTtofpaxaemoe 3HaYeHNE

Home | naeHan
Dashboard | Ouarpamml
Contacts | KOHTaKThl
Accounts | KOHTpareHTsl
Opportunities | < Coenkw
Cases < OfpaweHus
Emails | E-mail
Calendar & KaneHpape
Leads | MpeBapUT. KOHTAKTE
Activities < MeponpuATHA
Bugs < CHUMGKKN
Project < MpoekTsl
Campaigns < MapKeTUHr
Documents < NoKyYMEHTEI
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2. OtoOpaxaemble 3HAUYCHHHM 3aKJIQJIOK U COOTBETCTBYIOIIME 3HAYCHUS Oa3bl
JAHHBIX TPEACTABJICHBI B BHJIC JABYX CTOJIONOB. M3 BbINagaromero CIMcKa,
coJiepKallero MepeuyeHb YCTAHOBJICHHBIX B CHCTEMY SI3BIKOBBIX ITaKETOB, BBI
MOXKeTe BBIOpaTh HEOOXOJMMBIN SI3BIK, HCIOJB3YeMbId Tpu paboTe ¢
CHCTEMOM.

3. Haxmute Ha kHONIKY «COXPaHUTB» JUIsI COXpPaHEHHS] M3MEHEHHI; HAXKMHUTE Ha
KHONIKY «OTMEHUTBH» JI1 OTMEHbl BHECEHHBIX W3MEHEHUH; HaXMHUTE Ha
KHOIIKY «BepHyTb» [11s1 BO3BpaTa BHECCHHBIX U3MEHEHUM.

Hacrpoiika crpynnupoBaHHbIX MOAYJIel

OOBIYHO KaXKIIBI MOJYNTh CHCTEMBI TPEACTaBIEH OTHENBHON 3akmankoil. OmHako,
npd  HEOOXOJMUMOCTH, BBl MOXETE pa3Melarh 3aklIaJKu MOIyJded B T.H.
CTPYNIHMPOBAHHBIX MOAYNIAX. TakuM 00pa3oM, JIOTMYECKH CBSI3aHHBIE MOIYNH
MOTYT TPYIIUPOBATLCS Ha OJHOM OOIIEH 3aKJIajKe COTIaCHO TPeOOBAaHUAM Ballei
opranmzanmu. Hanpumep, moaynu «KontakTte», «lIpeaBapurenbHble KOHTAKTh» U
«Crenku» MOryT OBITH pa3MEIIEHBl Ha TPYNNoBoi 3aknaake «lIponaxku», Momgynu
«O6pamenusi» n «Ommbku» - Ha rpymnmoBod 3akmanke «llomgmepxka» W T.1.
[Ipuyem omHa M Ta XK€ 3aKjagka MOXET MPUCYTCTBOBaTh Cpa3y B HECKOJIBKHX
CTpYNINUPOBAaHHBIX Moayisax. Hampumep, KoHTakTel MOryT NpHCYTCTBOBAaTh B

Monayisx «lIpogaxu» u «MapKeTHHD».

Mpooakn MapKeTHHr Mopoepxka MeponpuATHA COBMeCTHAA pacoeTa Bce

MnaeHad | KaneHgape | SEOHEM | BoTpeuw | E-mail |El:54,£l,:54'-ll-1 |El:54r-.-'IE!THZ W | MonezoeaTend

Cucrema yxxe COIEpPXKUT CIECAYIOLINE CTPYIIUPOBAHHbBIE MOJTYJIIH:

ITponaxu
MapkeTuHr
[Mognepxka
Meponpusarus
CoBmecTHas pabora
Bcee

[Ipu HEOOXOIUMOCTH BBl MOXKETE H3MEHHUTD CYLIESCTBYIOIINE Ha3BaHUS HIIH
J00aBUTh HOBBIE CTPYIIITUPOBAHHBIE MO TYJIH.

[Tonp30BaTeny cuCTEMBI MOTYT IIOMEHATE CIIOCOO TPYNIIMPOBKH MOJYJIEH uepes
cucteMHoe MeHI0 «OdopmieHne.

JlJ1s1 HACTPOMKM CrPYNNUPOBAHHBIX MOJYJIell BBHINOJHUTE cJieaAylollee:
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1. B ma"enmn amMHHHCTPUpOBaHWS BeIOepuTe pazgen  «Hactpoiika
CTPYTMIAPOBAHHBIX MOJTYJICH).

HacTpolika crpynnupoBaHHbIX Mopyneil

CMYNIMPOBAHHEIE MORYAM SYAYT HCNONES0BATECA BCAKMA [53, Kok TONBKD NOMESOEATEN: BEITEPET HA CTREHMLE HACTROSK NAREMETHOE NOMES0EATENA B KAHECTE S MEMHLMNG HEBMIELMM CROVINMB0E SHHEIS MOAYIA BMECTO ofiblHHEE: MOBYNeR. Bel moeTe
NEREMELATE SEKNAKA MOLYNEN MENAY TYNNEMA 413 HACTPOMKM MX PACTONOHEHMA. [TYCTHIE MyNb! He ByAyT OTOBPEMATLCA B NEHENM JRKNEA0K

COXPEHHTE M YCTAHOBHTE

BrifepuTe Azelk. | Pycckui - Russian » @

- Mpogakn MapkeTHHF Nopnepxka |Meponpuatia||CoEMecTHad paGoTa
= @ ERG Bl GG
| e | ¥RanuTh Moaynb
".""," W3 YNNGl nagHas nagHan nasHan MnagHaa MnaeHaa
N KoHTpareHTH KoHTpareHTh KoHTpareHTo! Kaneraaps E-mail
KoHTakTH KoHT&KTE KoHTERTEI FEOHRM JoKyMEHTE!
Moaynn Casmim MpegsapuT. konTakTel || OBpawsmua BoTpeuu MpoexTe!
TnaeHan [MRERESPHT. KOHTAKTE! MapKETHHT CQwmBkH E-mail
Kanexnaps AppecaTsl Gagadn
JEOHEW CNKCKK SAREcaToE FEMETHK
Berpeuw
Jadadn
JaMETKK JofaemTe rpynny
TMRedeapuT. KOHTAKTEI
KOHTaKTE
KoHTpareHTs!
Crentu
E-mail
MapkeTUHr
Anpecatel
CMMCKM BApecaTor
JokyMeHTEI
OfpaweHua
MpoekTel
Ownbiu

2. Ha »3kpaHe 0TOOpa3wWTCs CIUCOK TPYMIIOBBIX 3akimafok. Jlmsa xakmoi
TPYIIIOBOM 3aKJIaJKU IEPEUUCIIEHbl coAepaiiuecss B Hed monynu. s
PEAaKTHUPOBaHUA HA3BAHMSI IPYIIIOBOM 3aKJIAJKH HAXXMUTE HA UKOHKY 12| n
OTpeNaKTUpyTe Haanuch. 1 yaaaeHus rpynnoBOy 3aKIaAKyd HAXKMUTE HA
ukoHKy ©.  Jlns yaaneHus MOAYINA U3 TPYIIIOBON 3aKJIalKi — IEPEMECTUTE
€ro Ha MKOHKY C M300pakeHHe KOP3UHBI.

3. Jns noGaBneHHs MOIyJsl B TPYNIIOBYIO 3aKJIaJIKy — MEPEMECTUTE €ro 3
CIMCKa MOJYyJEH MO Ha3BaHUE COOTBETCTBYIOLICH I'PYIIIOBOM 3aKIIaKH.

4. Jlns n3MeHeHus MopsaKa pacrojoKeHUs] MOIyJied Ha TPYNIIOBOW 3aKiIajKe
— IIePEeMEeCTHTE Ha3BaHUE MOIYJIS B )KEJIAEMYIO ITO3HLIHUIO CIIHCKA.

5. Jlna coxpaHeHHUs] BHECEHHBIX M3MEHEHUHN Ha)XMHUTE Ha KHONKY «COXpaHUTh
U YCTAaHOBHTH).

Jas1 1o0aB/IeHNsI HOBOM IPYNINOBOH 3aKJIAKH BBINOJHUTE CIeAylolIee:
Haxxmute Ha KHOTIKY «J[00aBUTH FPyIITy».

JIJ1st pelaKTHPOBAHMS HA3BAHHS HOBOI IPYIIIOBO 3aKIa KM HAXKMHTE HA MKOHKY |
Y OTPENAKTUPYWUTE HAJIUCH.

Jns moGaBneHuss MOAYsl B HOBYIO T'PYNIIOBYIO 3aKJIAJKy — IEPEMECTUTE €ro W3
CIIMCKA MOJTYJIEH M0J1 Ha3BaHUE CO3JaHHOM IPYIIIOBON 3aKJIaKH.

Jns coxpaHeHHs BHECEHHBIX W3MEHEHWIl Ha)XMUTE Ha KHOMNKY «COXpaHWTh H
YCTaHOBUTHY.

Penakrop koM0000KCOB

BonbImMHCTBO MOJyNiel CHCTEMBI COAEP)KAT XOTS Obl OAWH BBIMAIAIOIINNA
CIUCOK (KOMOOOOKC), conepKallluii CHUCOK TE€X WM WHBIX 3HAUYCHUM.
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Hanpumep, npu co3nanny HOBOIO KOHTpAareHTa Bbl MOKETE BBIOpATh OTPacib
WM TUI KOHTPAreHTa u3 COOTBETCTBYIOIIEr0 KOMOOOOKCa.

Kak agMUHUCTpaTOp CHCTEMBI, BBl MOXETE CO3JaBaTh M PEIAKTHPOBAThH
3HAYEHUA JIOOBIX KOMOOOOKCOB B cucTeMe. BEBI Takke MOKere H00aBIIsATH
coOCTBEHHBIE KOMOOOOKCHI B MOAYJIH CUCTEMBI.

Co3nanue KoM0000KCa

1. B nanenu agMHHHUCTPUPOBAHUS BhIOEpHUTE pasnen «PemakTop KoMOOOOKCOBY.
BbI Taxoke MokeTe monacte B pe1akTop KoMO000KkcoB uepe3 CTyauio, HaxaB
Ha COOTBETCTBYIOIYIO KHOIIKY B HUXKHEH 4aCTH CTPAHUIBL.

Ipumeuyanue: KoM600O0OKC Takke MOKET OBITH JOOABIICH B
Crymun B 1mpolecce CO3AaHMS HOBOILO IIOJS  TUIA

«DropDowny.
KomGoGokchl < PepakTop KOMBOGOKCOE
account_type_dom A
-ype_ ‘Fﬁ PepakTop kombobokcos

activity_dom
bug_priority_dom OoGaenTe KomGoGoKe
bug_re=zolution_dom

account e _dom activity dom
bug_status_dom bug resolution dom bug status dom
bug_type_dom call direction dom call status dom

o campaign type dom campainglog activity type dom

call_direction_dom - - -

case priority dom case relationship type dom
call_status_dom case e _dom charset dom
campaign_status_dom checkbox dom countries dom

2. B Pemakrope KOMOOOOKCOB HaXMHTE€ Ha KHONKY «Jl00aBUTH
KOMOOOOKCH.
3. U3 Bhmajaroiero cnucka BeIoepuTe HEOOXOAMMBIH S3bIKOBOM MAKeT.

4. VYxaxwuTe Ha3BaHHE CO37aBaeMOro KoMooOokca. CucTemMa aBTOMaTHUECKH
mpeayiaraeT HCmoib3oBaTh cyhdukc « listy mma  uaentuduxanmm
KoMOOOOkca B 0a3e JaHHBIX, OJHAKO, BBl MOXETE H3MEHUTh
npejiaraeéMoe 3Ha4eHHUe 110 BallleMy JKeTaHuIo.
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PegakTop KoMOoDOKCOE PepgakTipoBaHne KoMDoDoKCa

CoXpaHnTe | OTMEHWTE  BepHyTe

HazeaHwe: fizh_list

Asbi: | Pycokri - Russian

SneMeHTbl CNUCKA:
Hassanwe[Buorumos srausmme]

brisling[zomea]

HazgaHwe: Bugumoe sHaYeHKe:

Oo0aenTe

Bocx0oOAWaA CopTMPOBKA  HWCXOOAWAR COPTMPOEKE

5. BBenure Ha3BaHHE J00aBISIEMOro B KOMOOOOKC 3jieMeHTa. JlaHHOE
Ha3BaHHE OYJET UCIIOJIB30BAThCS B 0a3e JAHHBIX CHCTEMBI.

6. Bsemure BUAMMOE 3HaUEeHHE 00aBIIEMOr0 B KOMOOOOKC DJIEMEHTA.
Jlannoe 3HayeHne Oyner oToOpaxarbcsi B HHTEpderice CUCTEMBI.

7. Haxwute Ha kHOIKY «/lo0aBuTh». B ameMeHTax crucka mosiBUTCSI HOBast

MO3ULIUS.

Jiis 1o6aBiIeHNs HOBOT'O 3JIEMEHTA CIIMCKA IIOBTOPUTE MIaru 5-7.

9. Hns COPTHPOBKH DIIEMEHTOB CIHCKA BOCIHOJB3YWTECh KHOIKAMHU
BOCXOZSILEN U HUCXOAALIEH COPTUPOBKHU.

10. HaxxmuTte Ha KHOTIKY «COXpaHUTBY.

o

11. Co3nmanublii KOMOOOOKC TOSIBUTCA B o0OmeMm crucke Pegakropa
KOMOOOOKCOB.

J1Jisl pelaKTHPOBaHUS KOMG000KCca BBINOJTHHUTE Cileaylonee:

1. B Penaktope koMO000OKCOB BEIOEPUTE HEOOXOTUMBII KOMOOOOKC.

2. Jlnsa pelakTMpOBaHHUs dJIEMEHTa KOMOOOOKCa HaXkKMUTE Ha 3HA4OK [ m
OTPEAAKTUPYITE HAAIHCh

3. I[J'IH yYAaJICHUA 3JICMCHTA HAXKMUTC Ha 3HAYOK )

4. I[J'IH ,Z[O6ElBJ'ICHI/I$I HOBOT'O 5JICMCHTA BEAUTC HAa3BaHUC, BUINUMOC 3HAYCHHUC
" HAKMHUTC HAa KHOIIKY ((I[O63.BI/ITL».

5. Haxmure Ha kHOnKy «COXpaHMTB» MJi COXPaHEHUS W3MEHEHUN;
HaQ)XKMHUTE Ha KHONKY «OTMEHUTBH» JUIsl OTMEHBl BHECEHHBIX W3MEHEHHI;
HaXMUTE Ha KHOIIKY «BepHyTb» [UIsl BO3BpaTa BHECEHHBIX U3MEHECHUI.
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Ynpaenenue sepcuamu

B nanHOM pasnmene Bbl MOXETE YIPaBIATh IIEPEUYHEM BEPCUHM Ballleu
npoaykuuu. Ilepedyens Bepcuii oToOpakaeTcs B BBIIAJAIOLIEM CIIMCKE IpU

onvcaHud HoBoM OHUOKH.

Jlsi ;oGaBJIeHHsI BEPCHH B MepevyeHb BBHINMOJHHUTE CJIeayloliee:

1. B manenu agMUHUCTpUPOBAHUA NiepeianuTe B paznen «Bepcum».

2. HaxwmuTte Ha kHOTNIKY «CO3/1aTh».

Bepcun - TMABHAA

? Nomous

Cnuncox Bepcui

Coznate

Bepcus

Bk

Cratye
AKTUEHE

AKTURHA

(1-2un32)
Nopapok 5
1 @ ynan.
2 @ ynan.

Bepcna:

CoxpaHuTb CoXpaHUTE M COSAATE HOBYID

Bepcua: *

Craryc: * AxTuBHE E‘ YCTaHOBMTE CTATYC Ha "He aKTMBHA™ ANA yOaneHusA aToil BepcHl U3 cnuncka

MopAaoK: * 3 YCTaHOBMTE NOPAQOK CNEN0BAHUA BEPCHIT

3. B nosBuBmIeiics cyOnaHe I BBEAUTE CICTYIONIYI0 HH(HOPMAIIUIO:

Bepcus. Beaute HeoOX0IuMBI HOMEDP BEPCHH.

CTaTyC. W3 BhIIagaromero Coucka BBI6CpI/ITe CTaryc «AKTI/IBHa», YTOOBI

BepcHsi oToOpakanach B MOAyJe «OIMOKI».

Hopsigok. YKaxxure NO3ULHIO CO3/1aBAEMON BEPCUU B CIIMCKE BEPCUM.

4. Jlist coXpaHEHHS] BEpCUU HAXKMHUTE Ha KHOMKY «COXpaHUThY.

5. I[J'IH COXpPaHCHUMA TeKymeﬁ U CO3JaHHus HOBOH BCpCUN HAKMHUTC Ha

KHOINKY «COXpaHHUTb U CO31aTh HOBYIO.

Ynpaenenue nepeunem compyonukos

SugarCRM CE - 6.2 — PykoBoACTBO MOJIb30BaTeNs M aIMUHUCTPATOPa

282
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Kak agmMuHHCTpaTOp CHCTEMBI, BBl MOXET€ YIOpPABIATH IEPEYHEM
COTPYJIHUKOB OpPraHU3alliH, a TAKKe 100aBIISATH HOBBIE 3allMCH B yKa3aHHBIH
[IEpPEYEHb.

[Ipu noGaBneHMHM B CHUCOK HOBOTO COTPYAHHMKA OH TAaK)Xe IMOSBISIETCS B
CIIUCKE MOJb30BaTeNiell CUCTEMBbl, HO 0€3 YCTaHOBJIEHHOIO Mapoiii, TaKuM
o0pa3oM, COTPYIHUK HE SBISeTCS MOJib30oBaTelieM Sugalr M HE MOXET
paboTaTh C MPUIIOKEHUEM, TTOKa eMy He OYIyT BbIJaHbl COOTBETCTBYIOIIHE
IpaBa J0CTyIa B CHCTEMY.

[lpu ynanenun wuHbOpMAIMM O COTPYAHHKE OyAeT Takke YyHaIEH
COOTBETCTBYIOLIUI TOJIb30BaTEIb CHCTEMBI.

Monbsoarenn B Oevars. P 1
Kma Monzanuon O | Haiin | Ounerurs PacuMpeHHBIf nouck
Actions - BriGpado:0 (1-7TuzT)
D - Hua Owen HoRKHOCTE PyKoBOaHTEND E-mail Ten. Cratyc cOTPY,AHHKD
[0 ¢ Administrator . Adminizstratar _ arig@nnorapira.ry _ AKTHEEH
O @ JimBremnan B YF Sales - imi@example.cam - B otmycke
[0 ¢ SarahSmith . Sales Manager West Jim Brennan sarahi@example.com N AKTHBEH

I[.J'Iﬂ J00aBJIEHHS] HOBOI'O COTPYAHUKA BBIIMOJHUTE CJICAYIOIIEE:

1. Boiigure B CUCTEMY C IIpaBaMH aIMUHUCTPATOPA.

2. B cucTeMHOM MEHIO HOKMUTE Ha CCHUTKY «COTPYTHUKI.
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Nonesoareny » Cospate
COoXpaHuTE | | OTKazaTeCcA
CTATYC COTRYIHMER: AKTHEEH %
SIEER DaAMUNKMA ™
JOmHHOCTE: Ten. {paf.):
OToen: Ten. (Mof.):

PykoBOOMTENE: Dpyroe:
=T
Ten. (nom.J:
Ibd-THn: -He ewifipaHo-
Ih-prast:

JameTkun:

OCHOBHOW aape:: [opog;

OBnacTe: G T
CTpaHa:

E-mail: QCHOEHOW ANA aETo0TEETA

® O

3. B mento moayns BeiOepute NyHKT «Co31aTh COTPYAHUKAY.

4. Ha nosiBUBIIEHCS CTpAaHUIIE 3aTIOTHUTE CIEAYIONINE MO
HNwms. Beenure ums COTpyIHHKA.
®amuaun. Beeaure hpaMuinio cCOTpyaHHKA.

Cratyc coTpyanuka. /3 BINagaroniero Cryucka BEIOEPUTE OAHO U3
3HAYEHUIL:

e AKTHUBEH
e VBoueH
e B ornycke
HoaxHocTb. BBenuTe 10KHOCTh COTPYIHHKA.

Otaen: Beeaure otaen, K KOTOpOMY MPUHAIUIEKNAT COTPYAHUK.

PykoBoauTens. Beennure nMs pyKOBOAMTENS COTPYIHUKA WIIH
BBIOEpPUTE €r0 U3 CIIHCKA.

Pa6ouwnii Ten.: Benute pabounii TenedoH coTpyIHUKA.
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MooOuabHblii Tes1. BBenuTe MOOMIBHEIN TenedOH COTPYIHUKA.

Jpyroii Teq. Beequte npyroii Homep TenedoHa, eCir TaKOBOK
umeercs. Eciiu qannoe mosne oTCyTCTBYeT Ha pOopMe, TO €r0 MOKHO
no6aBuTh uepe3 Ctynuto.

®daxkc. Beenute HOMEp (pakca cOTpyaHHKA.
E-mail. Beenute anpec 3aeKTPOHHOM MOYTHI COTPYIHHUKA.
Jomamnmii Tes. BBenure qoManiauii TeaeoH COTpyTHUKA.

IM-Tun. V3 BeIMagaromero Cnucka BBIOEPUTE OJMH U3
MIEPEYUCIICHHBIX HHTEPHET-MECCEHIKEPOB.

IM-umsi. BBeuTe TOTMH MOJIB30BaTENsI MHTEPHET-MECCEHDKEPa.
3amerku. Beenure koMMeHTapuil K JAHHOW 3alKCH.

OcHoBHOM ajpec. BBeauTe OCHOBHOM aJIpec COTPYIHUKA.
I'opoa. Beenute ropos npoxuBaHusi COTPYAHHKA.

O0JaacTb. BBenuTe 0651acTh NpOKUBAHUS COTPYIHUKA.

HNunexc. Beenure unaexc.

Crpana. Beenute cTpaHy Npo>XKMBaHUsI COTPYAHUKA.

5. Haxwmure Ha kHONKY «COXpaHUTB)» I COXpPaHEHHs BBEJICHHON
nH(pOopMalnu; HAXKMUTE Ha KHOTIKY «OTKa3aTbCs» /1711 BO3BpaTa K CIIUCKY
COTPYJIHUKOB 0€3 COXpaHEHUsl BBEIEHHOW NH(OpMaLIUH.

Ynpasiaenue nuapopmanmei 0 COTPyAHMKAX

e Jlns moumcka COTpYOHHUKA BOCHOJIB3YHTECh TIAHENbIO TOMCKA,
PaCIOI0KEHHON B BEPXHEN YaCTH CTPAHHUIIBI.

e Jlns mpocMOTpa MoApoOHON HH(GOPMAIMK O COTPYTHUKE — HAKMUTE
Ha UM coTpyaHuka B @opme cniucka.

® 21.]'[5[ OTHpaBKI/I ImMcbMa COpr,}IHI/IKy - HAOKMHUTC HaA €TI0 3J'IeKTpOHHBH71
ajpec.

e Jlns 3KCHOpTa JaHHBIX O COTPYIAHHMKaxX B (opMme CcrucKa BblOepuTe
HEOOXOIUMBIX  COTPYAHHMKOB M  H@OXMUTE  Ha  KHOIIKY
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«QxcnoptupoBathy. [1ogpobHO Mmpoliecc IKCMopTa JaHHBIX OMHUCAH B
pazzaene 'DKkcnopt AaHHBIX' Ha cTp. 168.

e Jlna wW3MEHEHWs CTaTyca HECKOJBKUX COTPYJHUKOB HCIOJB3YHTE
NaHeJIb MacCOBOTO OOHOBICHMS, KaKk O3TO ONHCAHO B pasfene
'‘MaccoBoe 0OHOBJICHHE WJIH yIaJICHUE 3amuceit’ Ha cTp. 57.

e Jlna penakTupoBaHUS HMHPOPMALUU O COTPYIHUKE HAXMHUTE Ha
KHOIIKY «IIpaButh» B @opmMe npocmorpa.

e Jlna nybmupoBanus nHGOPMAIIUU O COTPYIHUKE HAKMHUTE Ha KHOIIKY
«JlyonupoBate» B ®opme mpocMmotpa. JyOnupoBaHue SBISETCS
YIOOHBIM CIIOCOOOM OBICTPOrO CO3/IaHUS CXOXKHX 3amuceit, Bbl
MOXETe HM3MEHHUTh MNpPOIYOJUPOBAHHYI0 HH(POPMAIUIO C IEJbIO
CO3JIaHUS 3AIUCH O HOBOM COTPYIHUKE.

e Jlna ynaneHus MHPOpMALMM O COTPYJHUKE HAKMUTE HA KHOIKY
«Y nanute» B PopMe IpocMoTpa.
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Hacmpoiika 0onoinumensvHvlx napamempos

[lepeuncienHble HWXKE JONOJHHUTEIbHBIE MapaMeTphl  KOHQUTYpAILUH
MO3BOJISIIOT  OCYIIECTBIIAITH 00Jiee JKECTKUH KOHTPOJIb HaJ JACHCTBUSIMH
OJIL30BATEJIEU B CUCTEME.

BaokupoBanue Macrtepa o0HoBJIeHusi 1 KoncTpykTopa moay.Jieii, a
TaKxke 0JIOKMPOBaHME CO3JaHMA Pe3epPBHBIX KONMUM (aiijIoB CHCTEMBI

Ecin BBl Kak CHCTEMHBI aJAMMHHUCTPATOp YIPABISAETE HECKOJIBKUMU
KONUSAMHU Sugar, TO BBl MOXCETE€ COXPAaHWTb IIOJHBIM KOHTPOJIb Haj
CUCTEMaMH{, IIyTe€M 3alpera BHECEHUS M3MEHEHUHl B CHCTEMY BCEM
[OJIb30BATEIsIM C AJAMHUHUCTPATUBHBIMM IpaBamMH. (371ech HE0oO0XO0AUMO
OTMETUTh, YTO HE CIIEAYET IMyTaTh CUCTEMHOIO aJIMUHUCTPATOPA, UMEIOIIETO
J0CTYN K 0a3e JaHHBIX M K (paiijzaM CUCTEMBI, U IOJIb30BaTelNsl CHCTEMBI C
aJMMHHUCTPATUBHBIMU IpaBaMu). s 3TOro MOKHO 3a0JIOKHPOBATH JOCTYII
nojp3oBarenel k Macrepy oOHoBieHui, KoHcTpykTopy Moaynei, a Takxke
3alpeTUTh CO37aBaTh PE3EPBHBIC KON (hAiIOB CHUCTEMBI.

Jlnst aToro B (aitne config.php ycranoBurte cienyromiuii mapamerp:

’sugar_config['admin_access_control’]’=>’true’

KonTpoas 3arpy3ku moayJei
UroObl  OBITH  yBEpEHHBIM,  UYTO  IIOJb30BAaTENIM  CHCTEMBI  C
aJIMUHUCTPAaTUBHBIMM TpaBaMH (HO He HUMEIoIIMe JocTyna K dailry
koH(purypammuu config.php) He Moryr 3arpyxarh NOCTOPOHHHE MOIYJIH B
CHCTEMY, Bbl MOXET€ OTpaHUYMTh 3arpy3Ky (ailJloB paMKamMu KOHKPETHOM,

KOHTpOHpreMOﬁ BaMH IIalKH. OTO IIO3BOJIUT BaMm KOHTPOJHUPOBATL BCC
3arpyKacmMbI€ B CUCTEMY MOJYJIN.

JJ1s1 KOHTPOJIA 3arpy3KH MOAY 1€l BBINOJIHHUTE CIeayloliee:

B ¢aiie config.php ycranoBuTe cieayromye mapaMeTpsbi:
’use_common_ml_dir’=>"true’,
’common_ml_dir’=>"ml_directory’,

rne «ml_directory» - iMs Nanky, U3 KOTOPOi OyaeT JOCTyIHa 3arpy3Ka
MOZYJIEH B CUCTEMY.
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OrpaHuyeHue CHCTEMHBIX PecypcoB

I[To ymomuanuto, ImoObIe oOpameHus K 0a3e JaHHBIX, TpeOyromue
BeImonHeHus 6oee 1000 3ampocoB, mpepwiBaroTcs. Js onepanuii uMropra,
AKCIOPTA, CHHXPOHU3AIMH M TNPU PadOTe B MaHEIW aJIMHHUCTPUPOBAHHS
MakcuMajabHOE uYucino 3ampocoB paBasercs 50,000. Takum oOpazom,
MPEPHIBAIOTCS BCE MPOILECCHI, 3aHUMAIOIINE CIUIIKOM MHOTO CHCTEMHBIX
pecypcoB. Bbl MOXeTe M3MEHUTh 3TH HACTPOWKHU MO CBOEMY YCMOTPECHHIO B

daiine config.php.
Hacrpoiika npas nocryna k ¢gaiijsam cucrembl B OC Linux

Ecnm cucrema pabotaet Ha kommnbroTepe noj ynpasiaeaueM OC Linux, To BbI
MOJKETE TOMEHSTH BIIaJeiblla (ailJloB CHCTEMBI, a TaKXe€ KOHTPOJIHUPOBATH
JOCTYyll KO BceM ¢ailaM U IamKaM CHCTEMbI, IIyTeM HacTpOMKHU IpaB
M0JIb30BATENS U TPYIIIHIL.

Cnenyrommii npuMmep NOKa3blBA€T HACTPOMKY MpaB UYTEHUSA, 3alHCH U
BBITIOJTHEHUS JIJIS TIOJIB30BATENIs U TPyIIbl Apache:

'default_permissions' => array(
'dir_mode' => 02770,
'file_mode' => 0660,

‘chown' => 'apache’,

‘chgrp' => "apache’, ),

Jns napamerpa dir mode MOXHO ycTaHOBUTH 3HaueHue 1528, koropoe
SBJISIETCSI JIECATUYHBIM SKBUBAJIEHTOM BOochbMepuuHoro 3Hauenust 02770. s
napamerpa file_mode mokHO ycTaHOBHTH 3HaueHue 432, KOTOpPOE SBIISIETCS
JECATUYHBIM KBUBAJIECHTOM BOCbMEpPUYHOT0 3HaueHus 0660.
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