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e PykoBoactBa k SugarCRM CE Bepcum 6.5, mocrymueie mo azapecy:
http://support.sugarcrm.com/Documentation/Sugar Versions/6.5/CE

e SuiteCRM Wiki: https://suitecrm.com/wiki/index.php/Main Page

B maHHOM pYKOBOJICTBE HCIIONIB3YETCS Ta K€ TEPMHUHOJIOTHS, YTO U B SI3BIKOBOM
nakete «RUSSIAN RAPIRA Language Pack» mns SuiteCRM Bepcum 7.8,
KOTOPBIN JOCTYTEH 10 ajpecy: https://github.com/likhobory/SuiteCRM7RU

B omucannu wHTerpanmu SUittCRM ¢ BeemHuMm mopranom (Joomla
Advanced OpenPortal) ucrons3yercs Ta k€ TEPMHHOJIOTHS, YTO U B
S3BIKOBOM IIaKeT€ C pecypca https://crowdin.com/project/suitecrm-
advanced-openportal/ru#
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https://suitecrm.com/forum/international-language-support/59
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IIpeaucioBue

JloOpo noxanosate B SUIteCRM, cucremy yrpaBieHUs] B3aUMOOTHOIICHUSIMU C KJIMEHTaMHU
(Customer Relationship Management System, CRM-cucTeMy), OCHOBaHHYIO Ha OTKPHITOM
HCXOJTHOM KOJIe.

SuiteCRM - 570 6ecratablit hopk nomyaspaoit CRM-cucremsr SugarCRM. ABTOp crCTEMBI
- xommnanus SalesAgility. IlepBas Bepcusi cuctemsl 3a HOMepoMm 7.0 Obuta BbimymieHa 21
okts10pst 2013 roga Ha 6aze OecruatHOM Bepcuu SugarCRM Community Edition 6.5.16. B
cucrteMy ObUTH TOOABJICHBI KaKk Cepusi MOAYJIeH COOCTBEHHOM pa3padOTKH, TaK M HECKOJIBKO
OecIuIaTHBIX MOAYJIEH CTOPOHHUX Pa3padOTUYHKOB.

Cucrema uMeeT OTKPBITBINA KO U pacnpoctpansiercs nox aunensueit AGPL Bepcun 3.

Kak u SugarCRM, SuiteCRM mnoctpoena Ha apxurektype LAMP/WAMP, mis KOppeKTHOM
pabotel cuctemsl TpeOyetcst Bepcust PHP 5.5 u Beime. B kauectBe CYBJl Moryt BEICTYNATh
MySQL 5.1 u Beimie, MariaDB 5.1 u Boime, MS SQL 2005 u Bbie.

Cuctema no3BoJisieT 3(ppeKTUBHO BHOCUTh, CHCTEMATU3UPOBATh U XPAaHUTh HH(OpMAIHIO 000
BCEX acCIEeKTax B3aMMOOTHOLICHUM OpraHu3alUy ¢ KIMEHTaMHU, a TakXke 00ecleyrMBacT
MHTETPUPOBAHHOE yIpaBJIeHUE KOPIOPATUBHON MHpOpMalLMel 0 KOHTpareHTax, KOHTaKTax,
MIpPEeIBAPUTENIbHBIX KOHTAKTaxX (IMOTEHLMAJIbHBIX IOKYMAaTeNsX), CAEIKax, a TaKkKe O
MEpONpUATHIX (3BOHKAX, BCTpeyax, 3aaayax). Cuctema coyeraeTr B cebe MHOTUE (DYHKIMH,
HeoOXOoUMBIE JJIsl YIpaBlieHUs MHpOpMalueil BO MHOTHUX acleKTax Bailero Ou3Heca, B
MHTYUTHBHO MOHATHOM U yJOOHOM BeO-uHTEpdeiice.

Cucrema Takke Npeaaraer aHeab JuarpaMm, O3BOJISIFOILYIO OTCIIEKUBATh CTaIuU MTPOJIAXK
1 3 (EKTUBHOCTH MPOBOJUMBIX C/IEJIOK.

SuiteCRM akxTuBHO MOAIEPKHUBAETCS COOOIIECTBOM, U, CIIEIOBATEIILHO, MOXKET OBITH OBICTPO
nopaboTaHa moj moTpeOGHOCTH KOHKPETHOM OpraHu3allii MyTéM J00aBIeHHs] HEOOXO0IMMOTO
¢dbyHKIIMOHATA.
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[IpenucnoBue

Hctopus BosHukHoBeHus SuiteCRM

SugarCRM Inc. ¢ caMbIX NEpBBIX CBOMX BEPCHUH M BIUIOTH 10 6 BEPCHUU MapajuieIbHO
BBIITyCKaJIa Kak OecriatHyo Bepcuio cuctembl (Community Edition), Tak 1 komMmmepueckue
Bepcun (Professional, Enterprise, Ultimate). B xomMMepueckux Bepcusix Obulo Oosbliee
KonuyecTBO Mopayiei, Hexenun B Community Edition. Hauunast ¢ Bepcum 6.5 xommanus
(dakTUyecKu TpekpaTuiia pa3BUTUE OECIUIaTHOM BepCHM, HCIpaBIsAs JUIIb HaillleHHbIE
omm6Oku. C 7-i1 Bepcun kommnanust SugarCRM crana BblIlTycKaThb TOJIBKO KOMMEPUECKHE
BEPCUH CUCTEMBI.

Komnanus SalesAgility axktuBHO paspabareiBaza monynu ainst SugarCRM  Community
Edition. OcobenHocThIO O0MbIIeH YacTH pa3padoTanHbix SalesAgility Mmoyneit 6110 TO, 9TO
OHU OBUIN KpaifHe IIOX0KH Ha MOJIYJIH, KOTOpbIe ObLIH B KOMMepueckux Bepcusix SugarCRM,
HO KOTOpBIX He ObuT0 B Community Edition.

B 2013 roxy SalesAgility Beimyckaet nepByto Bepcuto SuitetCRM, ocHOBaHHYIO Ha TOCIIEAHEN
Bepcur Community Edition u 10NOTHUTENBHBIX MOIYJSX, O OOJbIIENH YacTH COOCTBEHHOMN
pa3pabotku. Ot Monaymu aenator SuiteCRM mo (yHKIIMOHATBEHOCTH OYEHBb OJM3KOH K
kommepueckoil Bepcun SugarCRM Professional 6.5.x. SalesAgility mo3unuoHupyeT cBOIO
cHCTeMy Kak OecIIaTHYIO ajabTepHaTuBY miatHoi Bepcun SugarCRM Professional.

B anpene 2014 rona xomnanust SugarCRM Inc. odunmanbHO OOBSBISIET O MPEKpalleHuu
pa3pabotku Bepcun Community Edition. SalesAgility co cBoum SuiteCRM pemiaer 3aHsTh
BaKaHTHOE MECTO TPOJOJDKATEeNs OECIUIaTHON BEpCHH, OOBSABISS O TOM, YTO UX CHCTEMA
ocTaHeTcs Bceraa OecraaTHOM U C OTKPBITHIM KOJOM.

Kpome monyneii, ynacnenoBanHeix oT SugarCRM Community Edition, B mepBslif BBITyCK
CUCTEMBI ObLT TOOABJICH CIEAYIONINI (yHKIIMOHAT:

Jononuutensabie Moayau SuiteCRM ot SalesAgility:

Advanced OpenTheme (Tema odopmienus)

Advanced OpenSales (ITpongaxn)

Advanced OpenWorkflow (IIpoueccer)

Advanced OpenReports (OT4€TbI)

Advanced OpenEvents (Co6bITus)

Advanced OpenPortal (MuTerpanus oOpaiieHuii ¢ BHSITHUM TOPTAIOM)
Advanced OpenDiscovery (IToJHOTEKCTOBBIH MOKCK)

Reschedule (OTiosxxeHHbIC 3BOHKH)

JononuurensHsie Moxyau SuitetCRM oT cropoHHHX pa3pabOTUYMKOB:
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[IpenucnoBue

e  SecuritySuite (I'pyrsl mojab30BaTeieii)
e Google Maps (Kapter Google)

O naHHOM PYKOBOJICTBE

PykoBOACTBO 3HAKOMHUT C HEKOTOPHIMH OCHOBHBIMM CRM-NOHATHAMH, a TaKKe C CUCTEMOM
SuiteCRM. PykoBOICTBO OITUCHIBAET MPOIIECC YCTAHOBKU M OOHOBJICHHUS CUCTEMBI. B HeM Takke
MOAPOOHO paccMaTPHUBAIOTCS MPOIECCHl YNMPABIICHUS] B3aMMOOTHOIIEHUSMH C KIMEHTaMH, a
TaK>Ke BOIPOCHI A IMUHUCTPUPOBAHUS CUCTEMBI.

Ot uwurateneli He TpeOyeTcss HaAJIWYME HABBIKOB IPOrPaMMHUPOBAHUS WM Ppa3pabOTKU
MPOrpaMMHOTO OOecredyeHusi, HO B IIeJIOM OHHU JOJDKHBI OBITH 3HAKOMBI C paboToil Ha
MEPCOHAJILHOM KOMITBIOTEPE U B YaCTHOCTH ¢ OJHUM U3 Opaysepos: Mozilla Firefox, Microsoft
Internet Explorer, Google Chrome wu Safari.

[Momp3oBarensiM, He 3HaKOMBIM ¢ SUIteCRM, W He IUIAHHUPYIOMIAM 3aHAMATHCS
AIMUHUCTPUPOBAHUEM CUCTEMBI, B ICPBYIO OUCPEAb PCKOMECHAYIOTCA K MNPOYTCHUIO
pasaen 'Hauano pabotel' Ha cTp. 31, 3HAKOMSIIUA C OCHOBHBIMH HACTPOHKAMH
cucteMbl, ¥ pazmen ‘OnucaHue MOJIB30BaTeNbckoro wuHrepdeiica’ Ha cTp. 46,
OMUCHIBAIOLINI 0a30BbIe MPUHIHUIBI pabOTHI B CHCTEME. B OMMCaHUK MPHCYTCTBYET
Macca MEePeKPECTHBIX CCBHUIOK, MO3BOJSIONIMX OBICTPO MEpedTH K MOIPOOHOMY
OIMCaHMIO PACCMaTPUBAEMOro (yHKIIMOHAIA.
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IeneBas aynuropus

PykoBOJCTBO mpeHa3HAYCHO KaK JUIsl MOJIb30BaTelIeH, Tak U /IS aJIMUHUCTPATOPOB CHCTEMBI,
KOTOpbIC BIIEPBBIC HAYMHAIOT paboTaTh ¢ SUIteCRM.

00630p cucTembl

Cucrema COCTOMT M3 MOJYJEH, KaXIblii M3 KOTOPBIX IPEICTAaBISIET COOOM Ty WM HHYIO
¢dbynakuonansuyto ctopony CRM: Kountparents, Meponpusatus (3BOHKH, BCTpEYH, 3aJadu),
[IpenBapurensubie KoHTaKTH, Caenku, moxynu Iponax, OTuéTOB U T.1.

Mopaynu npegHa3HadeHs! Ul YIPABJICHUS B3aHMOOTHOIICHHUSMH € KJIMEHTAaMU HA Ka)KJIOM JTare
OTHOILICHUH, HAUMHAs C PETUCTPALMM NPEABAPUTENBHOIO KOHTaKkTa (Moayib «lIpeaBaputenbHbie
KOHTAKThI») U 3aKaHYMBasi TEXHUYECKOM MOIEP/KKOM KIIMEHTA U PEIIEHUEM BO3HUMKIIIHUX BOIIPOCOB
(Monymun «OOpamenuss» u «OmuoOku»). [IockoabKy MHOrME M3 3THX 3TallOB B3aWMOCBS3aHBI,
KaX/IbIi MO/IYJIb 0TOOpa)KaeT CBA3aHHYIO C JPYTMMHU MOAYIsMu mHpopmanuto. Hampumep, mpu
IIPOCMOTpE UH(OPMAIMK O KOHTPAreHTe, CUCTEMA TAK)KE TOKA3bIBAET CBA3aHHbIE C HUM KOHTAKTHI,
MEpPOTPUATHS, CIHSIKH H OmHOKA. BBl MOXeTe mnpocMaTpuBaTh W PENAKTUPOBATH ITY
MH(OPMAIINIO, a TAKXKE CO3AaBaTh HOBBIE CBS3aHHBIC C JAHHBIM KOHTPAareHTOM 3aITUCH.

Kak agMuHUCTpaTOp CUCTEMBI, BBl MOXETE KOHTPOJIMPOBATH JOCTYII TOJB30BATENICH K MOIYJIISIM.
[Tpu HEOOXOAMMOCTH BBl MOXKETE PEJAKTUPOBATH CYIIECTBYIOIINE WM CO3[1aBaTh COOCTBEHHBIE
MOy U (TTPH TTIOMOIIIX BCTPOEHHOM B cucTeMy CTYANH UM CTOPOHHUMU CPEJCTBAMU Pa3padOTKH).
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OCHOBHBIE BO3MOKHOCTH

OcHOBHBIE BO3MOKHOCTH

VYrpasieHue npoaakaMmu
e Vmpasnenue [IpenBaputenbHbiMu KoOHTakTaMu, Kontaktamu u Crenkamu.

e VYmnpasnenue Konrparenramu

e (Co3maHne KOMMEPUYECKUX MPEUIOKCHHI, CIETOB, IOTOBOPOB HA OCHOBE 3apaHee HACTPOCHHBIX
PDF-1a6monoB

ABTOMaTI/ISaHI/IH MapKCTUHT OBBIX KaMITaHUH

o yr[paBJ'IeHI/Ie Hpe)lBapI/ITeHLHLIMI/I KOHTaKTaMH - OTCJICKHBAHHsA HOBBIX IIOTCHIMAJIbHBIX

KIIMCHTOB

e Pacchuikm —  pacChUIKM aapecataM  HOBOCTHOM HMH(GOpMAMM M COOTBETCTBYIOIIUX

NpeI0KEHU I
e VYrpaBieHHE MAPKETUHTOBBIMU KaMIIaHUSIMHU
e (CrarucTuka MapKETUHTOBBIX KaMITaHUH — aHaIu3 3()PEKTUBHOCTH MPOBOIUMBIX KaMITAaHUM

e Macrep MapKeTHMHIOBBIX KAaMIIAaHUH — TIO3BOJISIET B IIOIIATOBOM pEXHME coOpaTh BCIO
HeoOxoaumyro HHpopmanuio s HauOosiee 3(PQPEKTUBHOTO NPOBEACHUS HaMEUYEHHOM

KaMIIaHUH

L4 CDopMa perucTpanvu NpeABapUTCIbHOI0 KOHTAKTA — IMMO3BOJISICT HAIIPAMYIO HMIIOPTUPOBATH

JaHHBIC aApCCaTOB B CUCTEMY

['eokonnpoBanue agpecoB

J ['eokompoBanue aapecoB, BKIIOYAs ajpeca KOHTPAreHTOB, KIIMEHTOB, MMPOBOIUMBIX
MEPOTIPUATHM, CIETOK U MPOEKTOB
J OTtoOpaxkeHne MOTyIEeHHBIX apecoB Ha kaprtax Google

ITonnep:xka moap3oBareen

L4 praBJ’ICHI/IC O6paH_ICHI/I}IMI/I — HO3BOJIICT HCHTPAIIM30BAHHO XPAHUTL U OTCJIC)KMBATDH

00paboTKy Bcex oOpalieHuil oab30BaTeNen
e ba3a 3HaHU# — MO3BOJISIET OTIEPATUBHO MOJIy4aTh HEOOXOIUMYIO0 HH(DOPMAIIHIO TpU padoTe ¢
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OCHOBHBIE BO3MOKHOCTH

oOparleHusIMU.
e OrtcrexuBaHme OMIMOOK — MO3BOJISACT YIPABIATh HHPOPMAIEel 00 00HAPYKEHHBIX

[IOJIb30BATEIISIMUA OLIUOKAX

CoBMmecTHas paboTa

° praBHeHI/IC MCPOIPUATUAMHA: 3BOHKaAMM, BCTpCHAMH, 3aJadyaMH, SJICKTPOHHBIMU

nucbMaMm

e VmpapieHHE TOAKIIOYEHHSIMH — TIOJNydeHHe HWH(QOpMAlMd U3 CTOPOHHHUX
HUCTOYHHUKOB.

AJIMUHHCTPUPOBAHUE

e DbricTpas neHTpanu3oBaHHAs HACTPOMKa IapaMeTpoB II0JIb30BaTeNel, HacTpoiika

Tpynin I10JIb30BaTelICH.

e Hacrpoiika maketoB monyneid B CTynuu HENOCPENCTBEHHO TMOJ HYXKIbl Ballen

OpraHu3alIiy.

e Coznanue coOcTBeHHBIX Moaylielt B KoHcTpykTope Motymeil.

JlokyMeHTaluMs U CChLIIKH

e Odummansubiii popym: https://suitecrm.com/forum/index

e Amnrnosserunas SuiteCRM Wiki: https://suitecrm.com/wiki/index.php/Main Page

e Ucxonusiii kox SuiteCRM: https://github.com/salesaqgility/SuiteCRM

e OOcyxnenue pycuduranuu: https://suitecrm.com/forum/international-language-support/59

e [laker pycuduxanuu SuiteCRM: https://github.com/likhobory/SuiteCRM7RU
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VcranoBka u oonosienue SuiteCRM

YceranoBka v o0HoBJIeHue SuiteCRM

Orta riaBa ONMUCHIBAET MPOIECC YCTAHOBKH U OOHOBIICHUS CHCTEMBL. JTa HH(OpMaIHs IpeTHa3HaueHa
JUIS aIMHUHUCTPATOpOB cHcTeMbl. [locie ycTaHOBKM, BB MOXETE CO37aBaTh IIOJIb30BATENICH U
BBINIOJIHATH JIPYTUE aJIMUHUCTpaTHBHBIC 3a1a4un. SUIteCRM paboraer nox imunensueit AGPL ver.3.

['maBa cOaep>KUT CleAyIOIINe Pa3aebl:

TloaroroBka x yctanoBke' Ha ctp. 18.
"VcranoBka u pycudukanus cucteMsr Ha ctp. 20.
'‘O0OHOBNIEHHE CUCTEMBI' HA CTp. 24.

'Y nanenue cuctemsl' Ha ctp. 30.

HO)IFOTOBKa K YCTAHOBKE

B nanHoMm pasznene paccMaTpuBaroTCs TpeOOBaHUS K ornepaTUBHOM mamsitd, b/ u mporpaMmHOMYy
06GCH6‘~IGHI/IIO, KOTOPBIC HCO6XO}II/IMI>I IJi1 YCTAHOBKH CUCTEMBI.

[lepen ycTaHOBKOM CHCTEMBI YOenWTeCh, YTO Ha CEpBEpE YCTAaHOBJIEHbI BCE HEOOXOAMMBIE
KOMIIOHEHTHI. 3a Oosiee moipoOHOM nHpopMalre 0opaTUTECh K MPUMEYaHUIO COOTBETCTBYIOLIETO
penusa.

Ha cepBepe 10mKHBI OBITH YCTAHOBJIEHBI MMAKETHI C MOICPIKKOMN :

mbstrings
mcrypt
zlib

zip

PCRE
imap

curl

TpeGoBanusi kK namMaTH
B daiizne php.ini mHactpoiite mapamerp memory_limit cieayromum o6pazom:

o Jlna 32-6utHbIX cucteM: 256MB nnm Gonee

o Jlns 64-6utHBIX cucteM: 512MB wim Gonee
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VcranoBka u oonosienue SuiteCRM

Ecnn B 6a3y maHHBIX B MpOILECCE YCTAHOBKHM CHCTEMbI OYAYT 3arpykaThCs JEMOHCTPAIMOHHBIC
JaHHBIE, TO MapaMeTp AOJDKEH OBITh YBEJIIMYEH Kak MUHUMYM 10 384MBu 768MB cooTBeTcTBEHHO.

TpeboBanusi B 6a3e JaHHBIX

[Tepen ycranoskoit SuiteCRM y6enutech, uto B HacTpoiikax PHP ykazanbsl HeoOX0auMbIe ApaiiBepa
1u1st paboTel ¢ B/ 1 3TH npaiiBepa yCTaHOBIICHBI B CUCTEME.

151 ycTaHOBKM ApaliBEpOB BBIITOJIHUTE CIEAYIOIIEE!

1. 3arpy3urte HeoOxoauMBbIe IpaiiBepa, pyKOBOJCTBYSCH ClEAYIOLIEH TaOIuIei:

MySQL mysqli http://us.php.net/manual/en/book.mysqli.php

Microsoft sqlsrv http://msdn.microsoft.com/en-
SQL us/library/cc296170.aspx

2. Tlomectute apaiiBep B mamnky extension dir PHP.

3. TlponummTe COOTBETCTBYIOIIEE PACIIHPEHUE B (ailiie php.ini (Hampumep:
extension=php_mysqli.dll).

4. Tlepesarpy3urte BeO-cepBep.

3a netanbHOM HHPOpMaIHel oOpaTUTeCh K paszneny 'Tabiuima coBMecTUMOCTH' Ha cTp. 25.

OrpannyeHue 10cTyna K (paidjiaM cCHCTeMbI
s mpenoTBpalieHnss HeaBTOPU30BAaHHOTO J0CTyNA K (haiijjaM CUCTEMBI NPU UCIOJIb30BaHUU BEO-
cepBepa Apache pekoMeHIyeTCsl BBITOIHUTD CIIEIYOIIEE:

Ilepen 3amyckoM mporiecca ycrtaHOBKHM B (aitie httpd.conf ycranosure mist manku SuitetCRM
napametp AllowOverride B 3nauenume All. Tlocie ycTaHOBKM CHUCTEMBI B KOPHEBOW Iamke
yCTaHABJIMBAEMOW CHCTEMBI TOSIBUTCS Gaiin .htaccess, comepkaiiuii ciaeayronue CTpoKu:

# BEGIN SUITECRM RESTRICTIONS

RedirectMatch 403 (?i)*.*\.log$

RedirectMatch 403 (?i)/+not_imported_.*\.txt

RedirectMatch 403
(?1)/+(soap|cache|xtemplate|datalexamples|include|log4php|metadatajmodules)/+.*\.(php|tpl)
RedirectMatch 403 (?i)/+emailmandelivery\.php

RedirectMatch 403 (?i)/+cache/+upload

# END SUITECRM RESTRICTIONS
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VcranoBka u oonosienue SuiteCRM

Jlnst MpoBepKU JEUCTBUSL 3TUX OTPAHUYCHHM, TOMBITAWTECh MPOCMOTPETH uepe3 Opaysep daitn
suitecrm.log, momxna nosiBuThCs ombka #403. Eciu 3T0ro He MpOM30ILI0 — MPOBEpbTe (aiia
.htaccess. 3a 6osee moapoOHOIT HHPOpMatmeit oOpaTuTech K JokymeHTaruu Apache.

YcraHoBka U pycu(puKAIUS CHCTEMbI

O3HaKOMbTECh C JIaHHBIM IOJIPA3JIETIOM, €CJIU Bbl BIIEPBHIC MPUCTYNAETE K YCTAHOBKE CHCTEMBI.
Eciu cucrema yxe ycTaHOBIIGHA M BaM HEOOXOAMMO €€ OOHOBHUTH — IMEpPEHAUTE K IMOAPA3EITy
'‘O0HOBIICHHE CHCTEMBI' Ha CTp. 24.

3arpyska ¢ailjioB cucTeMbl
3arpysute apxuB ¢ ¢aiamu SuiteCRM: https://suitecrm.com/download

KonupoBanmue ¢aiiiioB cucteMbl Ha BeO-cepBep
[Tocne ckaunBaHuUs apXMBa €ro HEOOXOAMMO PacakOBaTh B COOTBETCTBYIONIYIO MMANKy BeO-cepBepa
Y YCTAHOBMTH IIpaBa Ha paclakoBaHHbIE (ailsibl.

1. VYrounute pacnosoxeHue KopHeBoit mamnku (Webroot) cepsepa. Yaiiie Bcero oHa UMeET Cieayrolee
PACIIOJIOKCHHUC:
Ivar/www/html/ (Linux/Apache)

C:\Inetpub\wwwroot\ (Windows/11S)
C:\Program Files\Apache Group\Apache\htdocs\ (Windows/Apache)
/Library/Web server/Documents/ (MacOS X/Apache)

2. Pacnakyiite Qaiinbpl cucteMbl TUO0 B KOPHEBYIO MallKy, JUOO B HEOOXOAMMYIO MOJMNANKYy BeO-
cepBepa.

3. VYcranosure IIpaBa Ha paCllaKOBAHHBIC (I)aﬁﬂbl CHCTEMBI M IIOMEHANUTE BIaJelblia;

o sudo chown -R www-data:www-data
o sudo chmod -R 755
o sudo chmod -R 775 cache custom modules themes data upload config_override.php

"chgrp ApacheUser.ApacheGroup <SuiteCRMInstallRoot> -R" - komaHga peKypCHBHO MEHSET
BIIajiesblia (aiiioB cucteMsl Ha ApacheUser u no6asisiet daiinel B rpymnmy ApacheGroup.

[Tonp3oBaTeny, UMEOIIUE MOJHBINA AOCTYM K (paiiizaM CUCTEMBI, MOT'YT pa3inyaThbcs B 3aBUCUMOCTH
OT KCII0JIb3yeMOM KOH(UTypaIi CUCTEMBI, HallpUMeEp:

o apache (Linux/Apache)
o nobody (Linux/Apache)
o IUSR_computerName (Windows/11S)
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VcranoBka u oonosienue SuiteCRM

3a nmomoyJIHWTENbHOW uWH(OpMaIMed M0 JaHHOMY BONPOCY OOpaTUTECh K CHCTEMHOMY
aIMUHUCTPATOPY.

HUcnosab30BaHne MacTepa yCTAHOBKH
[Tocne xonupoBaHus (HailIoB M YyCTAHOBKH HEOOXOIMMBIX TIPaB BBl MOYKETE HCIIOJIB30BATh MACTEP
ycTaHoBKW. Jlms  jgocTyma K Mactepy B QIpECHOM  CTpOKe — Opaysepa  BBEIHTE:
http.//<AopecCepsepa>/<IlymoKIlankeCDauramuSuitetCRM>/install.php

Hampumep: http://localhost/Suite_7.8/install.php

Ilomarosoe onucanue YCTAaHOBKH CUCTEMBI

1. Orkpoiite Opay3ep 1 BBEAHUTE OMKMCAHHBIN BhIIIE MyTh K (aitny install.php.
2. Ha skpane oToOpa3uTCs cTpaHUIA IPHBETCTBUSI.

[Tpu HeoOxoIMMOCTH BBHIOEPHUTE U3 BHINIAIAIOIIETO CIHICKA SI3bIK YCTAHOBKH CHUCTEMBI M HAKMUTE Ha
KHONIKY «Briepény.

B Texymiei Bepcun CHCTEMBI B CIIMCKE S3BIKOB YCTAHOBKM OTCYTCTBYET PYCCKHM sI3bIK. Eciu Bam Bce xe
XOTEJIOCh OBl BUICTH PYCH(PHIMPOBAHHBIC JMAIOTM MacTepa YCTaHOBKH, TO MPOCTEHIINH CIIOCO0
JOOUTBCS KEJNAEMOI0 —3TO 3aMEHUTh OJIMH U3 CTAHJAPTHBIX SI3bIKOBBIX (ailyioB MHCTaIIsATOpa. I1s 3T0T0:

o Crauatime 00un uz nakemog pycuguxayuu, Hanpumep RUSSIAN RAPIRA Language Pack.

e Pacnaxyume  nonyyeHHulli  apXue U  CKONUpyume  SA3bIKOGOU  paiin  UHCMALIAMOPA
(/install/language/ru_ru.lang.php) 6 nanky ¢  A3bIKOGbIMU  (halliamu  UHCMALIAMOPA
yemanasausaemou cucmemot (SuittCRMRootFolder/install/language).

o [lepeumenytime ckonupoganuwiil patin ru_ru.lang.php 6 00uH u3z cyuecmeyouux sa3ulko6blx (paiios,
Hanpumep, 6 €n_us.lang.php
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VcranoBka u oonosienue SuiteCRM

Ho6po noxanoeate B SuiteCRM 7.7.5 MacTep ycTaHOBKK

GNU AFFEROQ GENERAL PUBLIC LICENSE
Wersion 3, 19 November 2007

Copyright (C) 2007 Free Software Foundation, Inc. <htip/ifsf.org/>
Everyone is permitted to copy and distribute verbatim copies.
of this license document, but changing it is not allowed

Preamble

The GNU Affero General Public License is a free, copyleft icense for
software and other kinds of works, specifically designed to ensure
cooperation with the community in the case of network server software.

The licenses for most software and other practical works are designed
to take away your freedom to share and change the works. By contrast,
our General Public Licenses are intended to guarantes your freedomto
share and change all versions of a program—to make sure t remains free
software for all its users.

When we speak of free software, we are referring to freedom, not
price. Our General Public Licenses are designed to make sure that you

Oa con

BuibepuTe A3bik CUCTEMbI English (US) [~

3. IlpumuTe TUIIEH3MOHHOE COTJIAIICHIE U HAKMHUTE Ha KHONIKY «Briepémy».

I/IHCTaJ'IJ'ISITOp IMPOBEPUT IIpaBa JOCTYyIIA K (baﬁ.]'[aM CHUCTCMBI U €CJIM IIpaBa YCTaHOBJICHBI KOPPEKTHO

- 0T0Opa3uT JIMoo:

e uH(OpMaNUIO 00 YyCTAaHOBIICHHBIX MTAKETaxX
e uHpopmannoo 006 OTCYTCTBYIOIIMX MaKeTax (€ciu TaKOBbIE UMEIOTCS)

CUCTeMHO® OKpYIKeHHe

Bepcua PHP 5 E.24-O+dehdul
Moayne MB Strings OK
Manka feustom Ok
Mognanky nanis /data OK

MurmT nasaat PHP - Ok (1230)

Moayne ZIP Ok
Moayne IMAP Ok
M H pasMep sar

B 3arpyssm

To Setup Crontab

ZML-napcHHr Ok
@ain config.php CH

War 1 uz 2 - MNoAroToeka K yCTAHOEKE

Mognanks M dafine wogynen MNanka jupload OK OK
Moananky nan Cache Ok

Mogyne ZLIB Ok
Bubnuotexa PCRE Ok
Moayne cURL Ok

Moapepixka CSS-cnpaditos Ok

oK Pacnonomxenue daiina php.ini: fetoiphpSiapache2iphp ini

Mote: Inorder to run SuiteCRM Schedulers, add the follovwing line to the crontak file:
*ox e o varheeweaeEmIES; php -f cronophp = idesiull 2281
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VcranoBka u oonosienue SuiteCRM

Ecnu Bce HeoOXonuMble MakeThl YCTAaHOBJIEHBI — Ha)XKMUTE Ha KHONKY «Bmepém», OTKpbIB
CJICAYIONUIYIO CTPaHMILY C HACTPOHKAaMU KOH(UTYpALIUU CUCTEMBI.

War 2 nz 2 - Hactpofika koHQury pauun
SUITE CRM P dmrypay

KoHtpurypauma 6asbl faHHbIX KoHtpurypauma canta

Tun 6a3bl AaHHbIX *Mona, ana

o ) MapamMeTpbl SuiteCRM
'@ MyS0L (pacwupeHke mysgli)

A8 SLRMMHUCTPATORSE CUCTEMB! * admin

NapaMeTpbl &asbl AaHHbLIX
Mapone adwmapdcmpamaps ®

HazeaHue Gaskl gaHHBR * suitecrm .
MoE TORHEIR 6 504 NAR0NA SAMAHUCTRATORE *

Mg cepeepa §
URL gucTpubyThes SuiteCRIM *

MonesoBaTens f .
Appec E-mail: *

Mapans

lrA NoNEs0BATEND Daskl
ASHHE SuiteCRM 1

COMIATE W3 ALMUHMCTRATORS |z|

OononHWTeNbHbIE NapaMeTPbl

» JemMoHCTRpauMA

» BeiGop HaGopoB Moaynen
» HacTpoiika SMTP-cepeepa
» HacTpoiika norotna

» PernoHanksHele HACTPOIKN

» NapameTpel $230NACHOCTH

Bnepén

4. 3paech HEOOXOIUMO YKa3aTh CIEIYIOIINE OCHOBHBIC TTapaMETPHI:

* Tun 6a3s6l ganubix (B]1)

» Ha3Banwue 0a3bl JaHHBIX

» Umsa cepBepa, Ha kotopom pacmnosnokena bJl (localhost — eciim BJ1 pacronoxkena Ha 3TOM ke
cepBepe)

=  Jmsa nonp3oBarens b/l

» [laposs k B/

*  VMs aAMHHHECTpPATOPA CHCTEMBI

» [laponb amMUHHUCTpATOpa

» URL muctpubyrusa SuiteCRM

* Agnpec E-mail Texymiero nois3oBarens
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VcranoBka u oonosienue SuiteCRM

5. B HmwxkHel yacTu CTpaHMIBI MOTYT OBITh yKa3aHbl CIEAYIOUIME JOMOJHUTEIbHBIC
HEOBA3ATEJIBHBIE napamerpsr:

e JlemoHcTpalus — 3anoyHeHue 6a3bl JAaHHBIX JEMOHCTPAIIMOHHBIMU JaHHBIMU

e Bribop nHabopoB Moayneil — BbIOOp HaOOpPOB MOayINEH, JOCTYMHBIX IOJb30BATENSAM CHCTEMBI.
JoctynHocTh MOJyNel (3akiialok) MOXET ObITh HacTpoeHa mo3xke (cMm. pasnen 'Hacrpoiika
0TOOpaskeHHs 3aKJIa0K U cyOmaneneii' Ha ctp. 397).

e Hacrpoiika SMTP-cepBepa — HacTpoiika cepBepa HCXoAsiied moursl. Hactpoiika MoXeT ObITh
BbIMOJIHEHA Mo3xke (cM. pasaen 'Hacrpoiika E-mail' ma crp. 353).

e Hacrpoiika norotumna - yka3aHue KapTUHKH C JOTOTUIIOM cucTeMbl. HacTpoiika MoxeT ObITbh
BBIMOJIHEHA TO3Ke (cM. pasaen 'Tloap3oBarenbekuii naTepdeiic' Ha crp. 322).

e PeruonanpHble HACTPOWKU — HACTPOIKa (hopMaTa 1aThl, BpEMEHH, CHMBOJIOB BaJIIOT, YaCOBOTO TOsICa
u T.1. Hactpoiika MokeT ObITh BBIMIOJTHEHA TI03Ke (CM. pa3zeln 'PernoHanbHbIe HACTPONKH' HA CTP.
343).

e [lapameTpsl 6€30MACHOCTH — IOTIOTHUTENILHBIC TTAPAMETPHI 3AIIUTHI CUCTEMBI

Oo6patute BHUMaHue: JocTymHOCTh MoayIeii (oToOpakaeMble 3akianku) M PernoHansHbIC
HACTPOMKM MOTYT OBITh TaKKe HACTPOEHBI JIOKAIBHO, B JOMOJHUTENBHBIX HACTPOHKax
KAXKI0T0 moJib3oBarelisi (cM. pazaen 'Tlpoduip nosip3oBarens' Ha cTp. 38).

Pycuduxkanus cucrembl

Jlst oroOpaskenust uarepdeiica SUittCRM Ha pyccKoM si3bIKe BBITIOIHHUTE CIIEYIOIICE:

1. Ckauaiite maker pycudukanuu, Hanpumep, Russian Rapira Language Pack, moctymusiit o
anpecy https://github.com/likhobory/SuitetCRM7RU (maker pycudukammu, TOCTYIHbIH
4epe3 cTpaHuIly 3arpy30k C oduiranbHoro caiita SUittCRM, cobOupaercsi Takke Ha OCHOBE
nakera Rapira).

2. Uepe3 maHed b aIMHHUCTPHPOBAHHS YCTAHOBUTE CKAYaHHBIA MakeT B CHUCTEMY, KaK 3TO
OIKCAHO B pazjelie '3arpy3unk Motyiei' Ha ctp. 395.

3. B maHenu agMHHUCTPUPOBAHHS MPHU HEOOXOJMMOCTH YKAXKHTE PYCCKHU S3bIK B Ka4eCTBE
sSI3bIKa CUCTEMBI 110 YMOJTYaHUIO — CM. pa3zien 'PernoHanbpHple HacTpoiku' Ha cTp. 343.

OOHOBJICHME CUCTEMbI

B manHoM pasacii€ OonrucChIBaACTCA IMMPOLECC OOHOBJICHUS CHCTEMBI IIpU MOMOIIH MacTepa OOHOBJICHHS.

[Ipexxne Bcero, HEOOXOAMMO CKavyaTh HEOOXOJUMBIM TIMaKeT OOHOBJICHHS CO CTPAHMIIBI
https://suitecrm.com/download

BHumaHue: [lepen BBIMONHEHWE OOHOBIEHUS HACTOSTENHLHO PEKOMEHIYETCS CaelaTh
PE3EpPBHYIO KOMUIO CUCTEMBI!

Oonosienue cucrembl ¢ SugarCRM CE no SuiteCRM

OOHOBIICHHE BO3MOXHO 15 Bcex Bepcuit SugarCRM  Community Edition Betku 6.5.x.
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Ecnu ycranosnena 6onee pannss sepcus SUgarCRM CE, To BHauane HeoOX0auMO 0OHOBUTH €€ 10
Bepcun 6.5.20 mpu NOMOIIM ITUX NAKETOB OOHOBJIEHMS, IIOCIE YEro MOYKHO IpHUCTyHaTb K
obHoBteHu0 10 SUiteCRM.

Oo6noBnenue ¢ SUgarCRM 7.x u GoJjee Mo3qHUX BEPCHl HE TPEIYCMOTPEHO.

Jliist OGHOBJICHHS CKa4alTe COOTBETCTBYIOIIMI ITaKeT co cTpaHmibl https://suitecrm.com/download

Taﬁ.lmua COBMECTHMOCTH

7.8.X
ILnargopma
Linux,
Unix, JIro6as Bepcust OC ¢ momaepxkoit PHP
Mac OS
Windows Windows Server 2008+
PHP 5.3,5.5,56,7.0
Be0-cepBep
Apache 2.2,2.4
1S 8, 8.5
ba3a naHHbBIX
MariaDB 55,10, 10.1
MySQL 55,56
SQL SQL Server 2008+
Server
Bbpaysepsbi
Chrome 43+
Firefox 38+
IE 11 (pexuM COBMECTUMOCTHU HE TOICPKUBACTCS)
Edge 26
Safari 6+

IloagroroBka Kk 00HOBJIEHUIO

e [lepen 3anmyckoM OOHOBJIEHHUS CO3AANTE pe3epBHBIE KOMMMHU KakK (ailIoB CUCTEMBI, Tak U (ailioB 6a3bl
JTAaHHBIX.

e Ecnu B php.ini HacTpoeH u BKIIOUEH Kakoi-minbo PHP-yckopurtesb, To Ha BpeMsi OOHOBIICHHS €T0
HE00XO0/IUMO OTKIIFOUYHTb.

e Ecmu ucnonesyercs Zend Core 2.0, To mepea 3amyckoM OOHOBIICHHS HEOOXOIUMO YBEIUYHUTH
CIIETYIOIINE CTAHAAPTHBIE TAPAMETPHI:

1. B oaiine ...\Zend\Core\etc\fastcgi.conf ysenuuste 3Hauenume napamerpa ConnectionTimeout mo
3000 cexynn u mapametpa RequestTimeout go 6000 cexyH.

2. B daiine php.ini yBenmuubTe 3HaUeHHe napameTpa max_execution_time qo 6000 cexyn.
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o Ilockonbky (haiin OOHOBICHHS JOCTATOYHO OONBIIOW TO O00BEMY, HEOOXOIUMO BBHIMOIHHUTH
cienyromniee:

1. B pasmene «Hactpoiiku KoH(UIrypanuu» NaHENId aAMUHUCTPUPOBAHUS CHUCTEMBl YBEIHYBTE
3HaYeHue napamerpa «MakcUMambHBIA pa3mep 3arpyxaemoro ¢aitna» go 21000000 Gait (20
MerabauT).

B oaiine php.ini yBenuubTe 3HAYCHUS CICAYIOIUX TAPAMETPOB:
post_max_size — ne meaee 60MB.
upload_max_filesize settings — ne meree 60MB.

max_input_time — ne menee 60.

o 0 T N

memory_limit - 256MB

e Ecmu B kauectBe BeO-cepBepa ucnonbdyercs Apache Web u B ¢aiine httpd.conf ucnonbsyercs
napametp LimitRequestBod,to ero 3nauenue 10mkHO ObITH HE MeHee 2GB.

[Tocrne BBIMOTHEHHBIX HACTPOEK HEOOXO0IMMO Mepe3aryCcTUTh BeO-cepBep. 3aTeM MOXKHO MEPEHTH K
OOHOBJIEHUIO CUCTEMEL.

e VYbenureck, 4TO B Mpolecce 0OHOBICHUS TOJIH30BATENb BeO-cepBepa UMEET MTpaBa Ha 3aICh KaK B
0a3e JaHHBIX CUCTEMBI, TaK U B MarKe (BKI0Yask BCE MOIAIKKN) ¢ ¢aiisiaMu OOHOBIISIEMON CUCTEMBI.

e (OOHOBJIEHHE CHUCTEMbl MOXET BBINONHATHCA 10 30 munyT. Ecnu ucnomnbiyercst Be6-cepsep IS,
ybemuTech, uTo nomyctumoe BpeMms BbimonHeHuss CGIl-ckpunTa ycraHoBieHo 6onee yem B 300
CEKYH]I.

e Ecnu xox kakoro-nu6o Moyist ObUT1 U3MEHEH, Tiepe/l 0OHOBIIEHUEM HACTOATENIBHO PEKOMEHTyeTCs
HE OCTaBJIATH (DalIbl MOIYNIS B CTaHIAPTHBIX IallKax, a CKOMUpOBaTh WX B manky Custom,
MOCKOJIBKY B Tpoliecce OOHOBJIEHUS W3MEHEHHbIE (aillibl MOT'YT OBITh IEpe3anucaHbl HOBBIMHU
BEPCHUSIMU aHAJIOTUYHBIX (DaiiiIoB.

Hcnosb3oBanue mactepa 00HOBJICHUS
Ilepen oOHOBIeHHMEM ybOemutech, uto (aiiin config.php, pacmomokeHHbIi B KOPHEBOH Manke
CUCTCMBI, NOCTYIICH IJIS 3alICH.

Hpumeuanne: OOHOBIICHHE CHUCTEMBI BPYYHYIO (ITyTEM 3aMEHBI (aiJIOB CHUCTEMBl H
BBITIONTHEHUS cKpunToB SQL) He moaepKuBaeTcsl.

JI1s1 00HOBJIEHHMSI CHCTeMbI MPU MOMOIIM MacTepa 00HOBJIEeHHS BBINOJHHUTE cJieayloliee:

1. 3arpysure daiin ooHOBICHU: ¢ caiita SUiteCRM: https://suitecrm.com/download
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2. BoiinuTte B 0OHOBISIEMYIO CHCTEMY TIOJ] YIETHOM 3aIHMChI0 aIMUHICTPATOpa (Ha CKPUHIIIOTAX HIKE
B KadecTBe INpHMepa IMoka3aHo oOHoBjieHHe ¢ SUgarCRM) m B maHenu aJMHHHCTPHUPOBAHUS
nepeiauTe B pazaen «Mactep 0OHOBICHHS.

<t | oreen~ ] omera ] reocom.

Hasmute Ha EHONEY BHEPEA ANA 3arpy3ky naketa 00HOBREHKA.

Cragum obHoenenus: MNpaea goctyna k iaiinam:  Bee dpaiinel gocTynHel ANA 2anuck

1: Mpoeepka cucmentsl

2: 3arpyzKa naketa obHOEBNeHuA
Mpwewunernn Ba3el AaHHen:  Bce npMEMNErdH ocTyNHEI

3: lpegeapuTENEHAA NpoBEpKA

4: Buinonnexnne obHoBNEHNA }
OBHapy#eHHEle HacTpoikn:  Bce cucTemHble TpebOBaHUA BRINONHEHEI

5: ODHOEBNEHHE MaKeToB

3. Tlocne o3HakOMIIEHHSI CO CTApPTOBOM CTpaHULEH MacTepa HAXMHUTE Ha KHONIKY «Brepén».

Bb1 nepeiinére Ha cTpaHuIly IPOBEpKH CUCTEMBbI. B cilyuae BO3HMKHOBEHHs MpoOJieM ¢ IpaBaMu
Joctyna K ¢aiulaM WM ¢ HAacTpOMKaMH CHUCTEMbl — BBl YBHJUTE COOTBETCTBYIOIIHE
IpeNyNpexIeHUs. Y CTpaHUTE BO3HUKIINE TPOOIEMbl M HAKMUTE Ha KHOIIKY «[IpoBeputhb».

4. Ecnu npoBepka mpoieHa YCIENTHO — HAKMHUTE Ha KHONIKY «Brepény» mis mepexona Ha CTpaHUILY
3arpy3Ku makeTa OOHOBICHHUSI.

< | orvon~ ] omera

Craguu obHOBNEHHA: .
Bribepute aiin: 3arpyaka naketa

1: Npoeepka cucremsl O6zop... | ®aiin He Brifpan.

2: Jaspyzka nakema obHOeneHUA

3: lpeaeapuTensHan NpoEEpKa Cnegywlue nakeTsl 0GHOBNEHWA rOTOBLl K YCTaHOBKE:

4: BeinonHeHne obHOBNEHHA Hma Tun Bepcwa Jata nybnukaunun Jendcrannauna OnucaHue

MNaorne
5: ODHOENEHHE MAKeToE

Bhinw ycTaHoENeHs cnegyrowne nakeTsl 00HOBNEHKA:
Wma Tun Bepcua [Jata ycraHoekn Onucadue [ledAcTeEne

YCTaHOBNeHHLIX 0GHOBNEHWIH He obHapy#eHo.
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Haxxmute Ha kHOTIKY «O030p» M YKaXHUTE MYTh K MaKeTy OOHOBJICHUSI.

HaxmMuTe Ha KHOTIKY «3arpy3ka OOHOBIICHHSI.

7. Tlocne ycreniHoW 3arpy3ku NakeTa Ha)KMUTE Ha KHONKY «Bmepén» nns mepexoja Ha CTpaHUIly
IIPEABAPUTEIBHON IIPOBEPKHU.

oo

MpegBapuTenbHas npoBepka

=

HaxmMuTe Ha kHonky Bnepéd ansA sarpyskv ¢adnoE 0GHOENEHUA B CUCTEMY.

CTaguu OGHOBNEHUR:

1: NpoBepka cUCTEMEI MpensapuTenEHaA NPOBEPKA NPOLEHa YCNEWHO.

2: 3arpyska nakera oGHoBNeHuA MpumeyaHue: OCTaBLIARCHA YACThb NPoLEcca 0OHOBNEHNA SBNAETCA 0GR3aTENEHOR.

HaxmMuTE Ha KHoONKY Bneped AnA 3ageplUeHnA npouecca oGHOBNEHWA UMK HA KHOMKY

3: MpedeapumenksHaa NPoEEpKa
OTMeHa 4nA OCTaHoBKKM pafoTel MacTepa o0HOBNEHUA.

4: BeinonHeHWe oGHOEBNEHWA

5: OGHOBNEeHWe MaKeToE

B cnyuae paznuuust cTpyKTypbl 0a3 TaHHBIX MEXy TEKYLIEH U 3arpy»’aemMoi BEpCUsIMH CUCTEMBI —
BBl MOKETE ITPOCMOTPETh COOTBETCTBYIOILINI CKPUIIT, U3MEHSIOIUI CTPYKTYpY TeKkyien b/l

[To ymomaanuto SQL-3ampoc BEIMONHSAETCS MacTepoM OOHOBJIEHHS. ECIT BBI XOTUTE BBITOJHHUTH
3arpoc BPYYHYIO, TO M3 BBIMAJAIONIETO ClUCKa BbiOepuTe NMyHKT «BrimomHenne SQL-3ampoca
BPYUYHYIO» U OTMEThTE onuuio «IIpoBepsaTh, Kornaa 3ampoc ObL1 BHITOJIHEH BPYUHYIO).

[Ipn HeoOXonMMOCTH BTOPUYHOW NMPOBEPKM Ha)KMUTE Ha KHONKY «[IpoBepuTh», ecinu mpoBepka
IIPOWJIEHA YCIIEIIHO, HA)KMHUTE Ha KHONKY «Bnepém» nns BBINOJHEHHs OCHOBHOIO JTara
oOHoByeHus. [locie BeInonHEeHns: 0OHOBJIEHMSI BbI MOYKETE MPOCMOTPETh CKOTUPOBAHHBIE (DaIIbI.
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BbinonHeHwe obHoBneHUA

Bnepég >

Hawmute Ha kHonky Janee OANA BbINOMNHEHWA AONOMHWUTENEHBLIX CKPUNTOE OGHOEBMEHMUR.

CTagin OGHOBMEHHA:
1: MpoEepka CUCTEMbI
CronupoBaHHEIe chainkl
2: 3arpys3ka nakeTa oGHOENEHWA Mokazatb

Mariwww/html/99/themes/default/images/red_camp_clean gif
Marfwww/html/99/themes/default/images/icon_TemplateSectionLine 32 gif
4: BelnonHeHUe 06HOSAeHUS Marfwww/html/99/themes/defaultimages/icon_TemplateSectionLine gif
Mariwww/html/99/themes/default/images
ficon_CQutboundEmailAccounts_ 32 gif

hrarfsnsma/html 0N Ahamac Idafanltiimanac

3: MpeaosapuTen:sHaA NpoBepKa

5: OGHOENEeHWe MaKeToE

8. Haxwmure xHOTIKY «Briepém».

9. B mpouecce 0OHOBJIEHHUSI CUCTEMBI BBIIOJHIECTCS OOBEIWHEHHE TPEX TUIIOB MAKETOB MOMIYJICH:
M3MEHEHHBIX IOJIb30BaTESIMM MAKETOB CTaporo SK3€MIUIIpa CHCTEMbI, CTaHIAAPTHBIX MaKETOB
CTaporo HK3EMIUIIPA CUCTEMBbI M CTAHJIAPTHBIX MAKETOB HOBOI'O JK3EMIULIpAa CUCTEMBL. Ecin B
HOBBIX MAakeTax NpEAINONaraloTcs HOBBIE CTAaHAAPTHBIC MMOJs (M aHAJIOTMYHBIC IO HE ObUH
n00aBJIeHbI paHee B cTapbie MakeThl uepe3 CTyauro win apyrum «upgrade-safe» cioco6om), To aTH
nojsi OyayT no0aBiieHbl B COOTBETCTBYIOLIME CTapble OOHOBIsEMble MakeThl. Takke eciu B
OOHOBJIEHHBIX MakKeTax IMPEANoyaraeTcss HOBOE pACIONOXKEHHE CTaHAAPTHBIX mMojed (U 3To
pacroyio’)keHre He ObI0O M3MEHEHO paHee B CTapbhlx MakeTax uepe3 CTyauio), To OOHOBJIEHUE
PUBENET K HOBOMY PacIOJIOKEHHUIO MoJIeH B OOHOBIISIEMBIX MAaKeTax.

Takum o0Opa3om, eciau cTapble MakeThbl MOJyJeill ObUTM M3MEHEHBl MOJb30BATENSIMU, a B HOBBIX
MakeTax ObUTHM J100aBIEHb HOBBIE WM MEpPEMEIEHbl TPEKHUE CTaHJApTHHIE IMOJsI, TO Ha
CJeMyIoIIeM Irare oOHOBJIEHUsI OyZeT oToOpakeHa CTpaHWIla OOHOBJIEHUS MAaKETOB, HA KOTOPOMH
OyIyT MepeurciIeHbl BCE MAaKeThl, KOTOpble OyayT MOJABEPrHYTHl M3MEHEHHUSM B HOBOW BEpPCHUU
CUCTCMBEI.

Bbl MOXeTe CHATh OTMETKH C TeX MaKeTOB, KOTOpPHIE BBl XOTHTE OCTaBUTH 0e3 m3MmeHeHui. [lo
YMOJTYaHHUIO OTMEYCHBI BCE OOHOBIIsIEMbIE MakKeThl. [IpW HEOOXOTUMOCTH BBl MOXKETE ITO3XKE
CaMOCTOSITENILHO BHECTH HE0OX0IMMBbIe U3MEeHEeHUs depe3 CTyauro.

Hampumep, B ®@opMmbl mpocMOTpa/pelakTUpoBaHust 3amemox, a Takxke B [llabnonsr E-mail
n00aBIeHO HOBOE cTaHaapTHOE nosie «OTBeTCTBEeHHBIH(as1)». Ecnu B 00HOBIsIeMoii cucteme @opma
penakTupoBaHUs 3amemok yke Oblila H3MEHEHa I0JIb30BaTelIsIMU, HO cTaHnaptHeie [llabnionsr E-
mail ocranace 63 U3MEHEHUH, TO HAa CTPAHUIC OOHOBJICHUSI MAKETOB OYAYT MEPEUNCIICHBI MAKEThI
ToJ5K0 POopMBI IpocMoTpa 1 DopMel pepakTupoBanus 3amemox, cranaaptueie [llabrons: E-mail
MIEPEYUCIICHBI HE OYIyT.

10. Haxwmute kHomky «Bmepén». Eciam Ha mpenpiaymiem mare ObUTH yKa3aHbl MaKeThl MOJYIIEH,
noJyIexaniie OOHOBIICHHIO, TO TOSBHTCS COOOIIECHUE, MOATBEPKIAIONIEe, YTO MAaKeThl OBLIH
YCTENTHO OOHOBIIEHBI.
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11. Haxxmute kHONIKY «Brepén» U1 mepexoa K 3aKIIOUYUTEIbHOMY 3Tany oOHoBieHus. Eciu panee
ObUTO BEIOpaHO pyuHOE BhITTOTHEHHE SQL-3ampocoB, TO OHO TOJDKHO OBITH BBITIOJIHEHO HA TAHHOM
JTarne.

12. HaxxmuTte Ha KHOIIKY «I"OTOBOY, ITOCIIE YEro OTKPOETCS OCHOBHAS CTPAHUIA CUCTEMBI.

13. B maHenu aAMUHUCTPUPOBAHUS NTeperauTe B pa3zaen «BoccTaHOBIEHHE» 1 BBIITOIHUTE IEPECTPOIKY
pacuIMpeHuil U mepecTpoiiky cBszed. bonee monpoOHas uHOpManus HaXOOUTCS B pasjene
'‘Boccranosienue' Ha ctp. 340.

Hpumeuyanue: Ecmu mporecc oOHOBIIGHUS 3aBEpIIMICS HEyJadyHO, oOpaTthTech K (ailimy
upgradeWizard.log, pacmonioxeHHOMY B KOPHEBOH MArKe CUCTEMBI.

OOHOBJ/ICHME HMIIOPTHPOBAHHBIX MHCEM
OnucaHHble HWXKE ACUCTBUS aKTyaslbHbI IIPH OOHOBJIEHHMHM CHUCTEMBbI C Bepcuil 7.8.Xx uim Oonee
paHHUX.

IIpumeuanue: B Bepcuu 7.9 u3MEHWICS alnropuT™M XpaHEHMs MOYTOBBIX AaHHbIX. Eciau B
MIPEABIIYIINX BEPCHUAX TIOYTOBBIC JAHHBIE KAIIMPOBAIUCH B CHCTEME (MCIOIb30Baach Tabnuia
email_cache), To temeps SUiteCRM HampsiMyio B3aHMMOJICHCTBYET C MOYTOBBIM CEpPBEPOM,
n30aBIACH OT HEOOXOAWMOCTH CHHXPOHH3AIMH MH(GOPMALMKM W 3HAYNTEIBHO COKpAIlas
00BEM MOUYTOBBIX AaHHBIX, coxpaHseMbiX B b/l. [leranpHas nHGOpPMAIHS Ha 3Ty TEMY OIMCaHA

B IPUMEYAHUAX K pelnu3y Bepcuu 7.9.

I[J'ISI OOHOBIIEHUS paHeC UMIIOPTUPOBAHHBIX B CUCTEMY ITHUCEM BBIIIOJIHUTE CIICAYIOLICC:

1. B nanenu AaMuHHCTpUpOBaHUs BbIOepUTe MYHKT BoccTanoBneHne-> CUHXpOHU3ALMS YUETHBIX
3aIuCced BXOIAILEH ITOYTHI.
2. BpiOepure HEOOXOMUMYIO YUYETHYIO 3alKCh (MJIM HECKOJBKO 3alMCeil) BXOSIICH MOYTHl W
Ha)XMHTE HA KHONKY «CHHXPOHU3UPOBATHY.
Ecnu B mporecce CHHXpOHU3AIUKM BO3HUKHYT OLIIMOKH, TO MH(OpMAIHs 0 HUX OyJeT COXpaHEeHa B

daiine suitecrm.log.

BaokupoBka MacTepa 00HOBJIEHUSA

Eciau BBl ympaBisieTe HECKOJBKAMH 3k3eMiuiipamMd SUiteCRM u xoTWTe COXpaHATh MOJHBIN
KOHTPOJIb HaJl HUMH, TO Bbl MOXKETE 3a0JIOKMpPOBATh MacTep OOHOBJICHUS C TOW LEIbIO, YTOOBI
JpyTHe MoJIb30BaTeNH ¢ TpaBaMH aIMUHUCTPATOpa HE MOTJIM Obl OOHOBUTH HU OJJUH U3 SK3EMIUISIPOB
cuctemsl. J[jist aToro:

=

Ortkpoiite daitn config.php B TekcToBOM peaakTope.
Otpenaktupyiite HIKecaeayronmii mapamerp: $sugar_config['admin_access_control]=true
3. Coxpanwure ¢aiin koHGUTYpaTuu.

N

YiajeHue cUCTEMbI
ECJ‘II/I BO3HHUKIIA HGO6XOJII/IMOCTB B y,lIaJ'IeHI/II/I CHUCTEMBI, TO BBIIIOJIHUTEC CJ'ICJIYIOHICGZ

1. Ha cepsepe ynanure nanky c aimamu cucTeMbl
2. Ha cepsepe B/l ynanurte coorBercTBytomue ¢aiibl u3 0a3bl JaHHBIX.
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Onucanue MoIb30BaTEILCKOTO HHTEp(Eiica

Hauaso padorsl

JlaHHOE PYKOBOJICTBO IPENIOJIAraeT, YTO BaM JOCTYIIHBI PECYpChl, HEOOXOUMBbIE sl AOCTyMa K
CHCTEME, U BBl yMEETe MX HCIOJb30BaTh. ECIIM BBl HE yBEPEHBI B TOM, YTO Ball KOMIBIOTEP
yIIOBJIETBOPSIET HEOOXOIUMBIM TPEOOBAHUSM, W BBl HE 3HAETE, KaK UCIOIh30BaTh HEOOXOIUMBIN
WHCTpyMEHTapuii (Opay3ep) — o0paTuTech K aAMUHUCTPATOPY CUCTEMBI.

I'maBa BKJTIOUaeT B ce0s1 CICAYIOMINUE PA3ICTIbI:

"Texunueckue TpeOOBaHMS' Ha cTp. 31.

'‘Bxox B cuctemy' Ha cTp. 32.

'HacTpolika mapamMeTpoB Ioib30Baress' Ha cTp. 37.
'HacTtpoiika maposis qocTymna B cuctemy' Ha cTp. 44.

OOpaTuTe BHUMAaHHUE: B JAaHHOM PYKOBOJCTBE DJIEMCHTHI HHTEp(delica OmucaHbl Ha PUMEpe
TeMbl «SUIteR». B 3aBHCHMOCTH OT BBIOPAHHOM TEMBI PACIIONIOKEHUE U (PYHKIMOHATLHOCTD
3JIEMEHTOB UHTEpdeiica MOXeT pa3nuathes. HacTpoiika Tem omucaHa Huxe B paszene Tembr'
Ha cTp. 39.

TexHuuyecKHe TpeﬁoBaHI/Iﬂ

[Tepen MCIOIBp30BaHUEM CHUCTEMBI yOEIHUTECh, YTO YCTAHOBJICHO M HACTPOEGHO BCE HEOOXOAMMOE
IporpaMMHOe oOecrieueHHe:

Be6-6payzep. Jlns paboThl B ccTeMe PEKOMEHIYIOTCS Opay3ephl CIeAYIOIUX BEepCHil:

Bpay3sep Bepcus
Firefox 38 u BhIIIIC
Google Chrome 43 u BbIIIIe
Microsoft Internet Explorer 11

Edge 25 u BhIIIIE
Safari 6.0 u BbIIIC

[Tpu ucnonp3oBaHuu Oosiee CTapbIX Bepcuil Opay3epoB MOTYT BO3HUKHYTh IIPOOJIEMBI IpU paboTe ¢
CHUCTEMOM.

B 6payzepe Brimounte JavaScript u cookie.

N JavaScript u cookie MOJKHBI ObITh BKJIIOYEHBI MO yMoOduaHuio. [[Isi mpoBepkH HacTpoek
BBIIIOJIHUTE CIIEIYIOIEE:

Firefox: B mento BwiOcpute: HMHCcTpymMenTsl > Hactpoiiku... > 3akmaaku «CoaepKuMoe» |
«IIpuBaTHOCTBY.
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Google Chrome: B wmenwo BeiOepure: [lapamerpel > 3aknanka «PacimupeHHbIC» > KHOIKA
«Hactpoiiku conepkaHusi. .. »

Internet Explorer: B wmento BwiOepute: CepBuc > CBoiicTBa 0003peBaTenss > 3aKJIaIKd
«KonpunenumansHocTh» U «be3onacHoOCTbY.

Safari: B meHto BeiOepute: Hactpoiiku > be3omnacHOCTS.

Ecnu B Opay3epe ycTaHOBIEHBI Takue NomyJsipHbie qomonHeHus kak «Adblock Plusy, «NoScripty»
WM UX aHAJIOTH — OTKJIFOUUTE UX JUIS CTPAHUI] CUCTEMBI.

[IpoBeprTe noCcTyn K BeO-cepBepy, Ha KOTOPOM YCTaHOBJIEHA CUCTEMA.

Be6-anpec (URL) ans goctymna k cucteMe BaM MOXKET COOOITUTh aIMUHUCTPATOP CUCTEMBI.

OcCo0eHHOCTH HABUTALIMH B CUCTEME

Cucrema auHamuuecku cosfgaét HoBele crpanuisl HTML, kotopeie Opaysep oroOpaxaer mpu
Ha)KaTUH ONpe/IeIEHHOr0 3JIEMEHTa Ha TeKyllel BeO-cTpanule. CTpaHHULbl MOT'YT HE OTOOpa)kaThCs,
€CIT BBI MCIIONIb3YETe CTaHAAPTHHIC KHOMKHU HaBUTauuu Opaysepa (Bmnepén, Hazan). [Tostomy s
HaBUTALlMM [0 CHUCTEME PEKOMEHAYeTCs HCIOib30BaTh MeHio «llocienHue mpocMOTphD WK
3aKJIaJIKU MOJYJICH.

IIpumeuanue: PexoMeHayemoe paspelieHHe dKpaHa IpH padore ¢ cucremoit — 1600x900
MUKCENeH MM BBILIE.

Bxoa B cucremy
Bxon B cucteMy ocymiecTBiseTcs gepes 6paysep.
Eciu BBl HE MOXKETe€ BOWTU B CUCTCMY — HNPOBCPHLTC Y aIMUHHUCTPATOpPA CUCTEMbI IIPABUIIBHOCTDH

BBIJIAHHOT'O BaM JIOTMHA M 11apoOJisd, a TaKXKe y6eI[I/IT€CB, YTO Balia yqéTHaﬂ 3aIiCch He Oblia
OTKJIIOYCHA.
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Jl1s1 BX0/1a B cUCTeMY BBINOJIHUTE cJieAylolee:

1. Ortkpoiite Opay3ep M B aApPECHON CTpOKe
BBeauTE BebO-aapec SuiteCRM.

2. Ha mnosBuBLIEHCS CTpaHHUIIE YKaXXUTE Ball
JOTUH W Tapojb, NpPU HEOOXOAUMOCTH —
BEIOEpUTE SI3BIK HHTEpdEiica.

3. Haxwmure Ha KHOTIKY «BX01».

BoccranoBnenne mapoJist

Ecnu monb3oBarens 3a0blI Maposib U HE MOXKET
IIOJIyYUTb JOCTYl B CHCTEMY, OH MOXET
BOCIIOJIb30BaThCS CCHUIKON «3a0butn Mapoib?» B
HVDKHEHN 4aCTH OKHA IIPUTJIALLIECHUS.

BBenure cBOM JIOTMH, 3aperMCTPUPOBAHHBIA B
CUCTEME aJpecC Ballled 3JIEKTPOHHOM IIOYTHI, H
HaXMuTe Ha KHONKY «OtnpaBute E-mail». Eciu
BCE JaHHBbIC ObUIM BBEACHBI MPABUJIBHO, HA
yKa3aHHBIA ajgpec OylIeT BBICIAHO IHCHMO,
COJIEpKaIee CCBUIKY Ha CIIEHUAIBHYIO CTPaHMILY
CHCTEMBI, TJI€ BB CMOXKETE yKa3aTh HOBBIN 11apOJIb
JocTyna B cucreMy. Ecnu ccbuika BOCCTaHOBJIEHUS

apoJsd HEOOCTYIIHA - 06paTI/ITeCB K
AAMUHUCTPATOPY CHUCTCMBI JUIA BKJIIFOUCHUA
,[[aHHOI>'I BO3MOXXHOCTHU B IHaHCIIN

AnmuHUCTpupoBaHus (cM. paszen 'YmpasieHue
napossimu' Ha ctp. 316).

Macrep HacTpPOHKH

HAablk: | Pycckui - Russian |E|

2 | JlorwH

Jabeinu napone?

2  Jlorwu

& | E-mail

Ormnpaeute E-mail

[Ipu nmepBoM BXO/€ B CHUCTEMY aBTOMATHYECKH 3aIyCKaeTCd MacTep HACTPOMKH, MO3BOJISIFOLIWN
MOJIB30BATENI0 yKa3aTh HEOOXOJUMYIO TOTIOTHUTENbHYIO MHGOPMAIUIO O CBOSH YUETHOM 3amucH, a
Tak)xe BbIOpaTh opmar rpeacTaBiIeHHs TaHHBIX B CUCTEME.

Ha nepBoii cTpanuiie otodpaxaercs MPUBETCTBUE U 001Ias nH(OpMAaIHs 0 BO3MOKHOCTSIX MacTepa
HacTtporiku. Haxxmure «Brepé€ny s nepexona K Caeayouen CTpaHuIE.
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[obpo noxanoeate B SuiteCRM!

Mpegnaraem Bam HACTPOMTL OCHOBHbLIE NapaMeTpbl CUCTEMBI.
Mocne HaxaTna Ha KHonKy [lanee gam OydeT NpeanoKeHo HaCTpOMUTL Creaylolme napameTphbl:
* IHhopMaUnKo 0 COTPYOHMKE.

*MNapameTpsl oToOpaKeHUA Oatel, BpeMeHu, BanTel, PO,

My Clos

ed Won Opponumnes Gaug

My Fores asting

\ guota Vs committed V&

20 135500 50

Numbe c'v,up-nm,-mnie'c

CRM Made Simple.
More leads. More sales. More customers.

Ha BTOpO#i cTpanuiie HEOOXOIUMO KaK MUHHMYM YKa3aTh (DaMUIIAIO M a[ipec JIEKTPOHHOW MOYTHI.
BbI Takke MoXkeTe ykazaTh HeoOs13aTeIbHbIE KOHTAKTHBIC IaHHBIE.

Hopmauna o coTpyLHuKe

EBsedume KORMEKMAYI0 UHHopMEYUD. Ima urbopmayur Bydem docmynna JpyaumM NoONEZ0EaMENTM CUCMEME. MTONA, NOMEYEHHEE
ZHaYROM * ofRzamentHb! GRA 38N0MHEHUS.

1Ama: Tamunua: * Administrator

E-mail: *

Ten. (pab.); IM-Tun: —He BufipaHo—- EI
Ten. (mob.): IM - wws f E-mail:

OcHOBHOW agpec:

lopog: OfnacTs:

WHpekc: CtpaHa:
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Ha tpeTheii cTpanuiie BeIOSpUTE Balll 4acoBOM mosic, popMar oToOpakeHus Aathl, BpemeHu u GUO.

PernoHansHele CTaH4apThl

Yiamume gaw vacosod nosc, hopmam omobpameHun Jamed, SPEMEHL, Samomed U OHO.

Hacosoii noac: 1 Europe/Moscow (GMT+4:00) B

@opMaT fathl: i 33-12-2010 E| OpMaT BpaMaHi: | 23:00 EI
S ULEL US Dollars : § EI

3HAYMMbIE UNHPbl BANKTHI 2 |Z| Mpumep: £123 456,789.00
DOecATuubii pasgennTens: 1 . PazgenuTens rpynn paspagoe: |

Gopmat SN0 no ymonuanme: § | AdviHoreH Mynius B
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CucTema roToea ¥ ucnonsaosaHukl

C Yero HayHam?

Havano paboTel E CHCTEME
MNepexog Ha MABHYHD cTpaHuuy cHCTEMBI.

HMI’IDPTHPDBEHHE OaHHbIX
IMnopTHpOBAHWE BAHHBIX W3 BHEWHWX HCTOYHHKDE

Cozpanue nonbzoeatensi
CDE,EI,EHHE B CHCTEME HOBbIX ‘}"'-IéTHhI}". sanvcen

MNpocMoTp W HACTpOKa NapameTpoE CHCTEMEI
YﬂFEEJ’IEHHE CTaHOapTHRIMH W OONONHUTENEHBIMK NAPAMETPAMN CHCTEMDBI

HacTpolika BHEWHero BEMOa CHCTEMEI
HacTpoika MEKETOB CTPaHWL, NONER, METOK W KoMI0GoKcoE npu nomowmn CTyoumM

Noanepxka
[0CTYN K aHINOAZHIYHOMY DOpyY.
[na pyccKoAskiYHLX NoNL30BEaTenel gocTynHo nogpoiioe PykoBogcTBo nonk3oBarenna W agMuHucTparopa SuiteCRM.

DO X ¥ M g P

Ha nocnenneil crpanuiie Mactepa pacroyiOKEHbl HECKOJBKO IOJIE3HBIX CCHUIOK, B TOM YHCJE Ha
(bopyM MOJIEP’KKH U HA TIOCIIETHIOK BEPCUIO TEKYIIETO PYKOBOICTBA.

VYkazaHHbBIE B MacTepe MapaMeTpbl IPH HEOOXOAMMOCTH BB BCET/1a MOXKETE U3MEHUTh Ha CTPaHUIIE
HACTPOEK TEKYILEro MOJIb30BaTeNs (CM. HIKE).

IIo oxoHuanuU pa6OTLI MacCTepa HAXKMHUTC Ha KHOIIKY «I"oTOBOY.

[Tocne sToro Ha KkpaHe OTOOPA3UTCS OCHOBHASI CTPAHHWIIA CHUCTEMBI U BBl MOXKETE MPUCTYMATh K
pabote B cucreMe. Ha pucyHke Hike n300pakeHa 9acTh TVIABHON CTPAHUIIBI CUCTEMBI.

SuiteCRM  Mpoekrsl  E-mail Kateropuy Gasul avakwii  Baaa awawwid  Wabnoui npoekros  QwmBki  OTYETwI No pacnucaqmio  KoWTpareHTel KOHTaKTEL  » » »

Mocne, ke npocmoTpet OCHOBHAA CTPAHNLA L0628 Ts CTPaHHLY [00ABNTE AawneT
8 Administrator rd
@ MapkeTuHI-O. rd
@7 s = CraZM NDOAE N0 HCTOHHKAN NDEIBADHTENHbIX KOHTAKTOB /s C X
@ watnoH Npoek. s
mecrol e
I - Cuer o
@ npoexr3 s ; B Coopra 3acasa /Cur onnaven
omgpu o [ I e R e e
& manager s B Coopea aaasa /O4eT He onnadan
cyweerayoun avert [ s20 e Gacruwarn roroswocTs, k oTrpyaxe
£ cobeme 1t ’ M ForogHocts K orrpyake
Coberasnnsit l_ 586 e 3akas GTrRyHEH ICUST YACTIHO SARNEH
= wectoza s W 3axas omrpyxen /Cuér e onnaven
Passegka
= cotumroto ’ coeyas | =1
Mapmép l 360 Thic. Amanina noTpeGHoCTell
P B Mpeanomenie UpHHocTH
P PR.asrenuiocTs - $35 Tuc B Avanns peay .
[ — ’ = Kou. npsanowenis /BucTagneHia custa
Comacasarue Mepecuorp
Prcwmama  # o s [ N+~ LR -
Jakpaito ¢ notepavi /Tosap eosepale
& Kowparewts / Bes-caiit - $35 e,
@ vapkennr-Go. s Pasrosop I 0
. . ¥
npoyecct
o S O O N
dparment! rd
$0 TC. 380 Tuic. $160 Teic. $240 Tuic $320 Tuic. $400 THiC
TNenra cooLmi /s C X
v Administrator
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Hacrpoiika napaMeTpoB no/b30BaTest

Kak nmpaBuiio, aAMMHHUCTPATOP NPEABAPUTEIHLHO HACTPAUBAET IapaMeTpbl ISl BCEX MOJIb30BaTeNEH
cucreMbl. OCHOBHBIE NAapaMETPbl BKIIIOYAIOT B ce0s NMpoduiib MOJIb30BATENsA, €ro JOTMH/Iapollb,
HAaCTPOMKHU JJIEKTPOHHOM IIOYTHI, PETMOHAIbHBIC HACTPOMKH, a TAaKXKe CIUCOK JOCTYIHBIX
II0JIB30BATEIIIO 3aKJIAZIOK MOAYJIECH.

JlocTym K HACTPOWKaM MOXET MPOUCXOANUTH MO-Pa3HOMY B 3aBHCUMOCTHU OT BBHIOPAHHOHN TEMBI (CM.
paznen 'Temsl' Ha cTp. 39). B omHHUX Temax mepexoj K HACTPOIKaM MPOUCXOAUT Cpa3y MO HAXKATHIO
Ha JIOTUH, KOTOPBIA 0TOOpa)kaeTcs B BEpXHEH 4acTH MEHIO mosb3oBatelis. Ha pucynke 0003HaueHo
MeHI0 nofb3oBarelis Tembl SUiteR B SuittCRM Bepcuu 7.6.

2 Administrator -

B apyrux Temax HOCTyN K MEHIO TOJb30BATENS MPOUCXOIUT
10 HAKATHUIO HA COOTBETCTBYIOIIYIO HKOHKY, PaCIIONI0KEHHYIO O‘ D
B IPaBOil BepXHEH 4YacTH JKpaHa, MOCJIe Yero HeoOXOAUMO

BbIOpaTh NyHKT MeHi0 «Mou HacTtpoiiku». Ha pucynke
NpPECTaBICHO MEHIO IMOJb30BaTeNsi Tembl SuiteP  (Tema

nosiBriiachk B SUiteCRM Bepcun 7.7).

COTRYAHMEK

Bcee HaCTpOﬁKH pacnojlarartorcs Ha OIIHCAHHBIX HUIKC

ANMUHWUCTOMPOEIHWE

3aKjIagKax.

DopyM

BrixoA
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IIpoduias noab3oBaresis

JlanHast 3akianka COACPKHT OCHOBHYIO HHGopMmaiuioo o mosb3oBarene (noruH, DOHO, tum
MOJIb30BATEIs), MOAPa3/iei C AONOJHUTEIbHON MHpOpMaLUel 0 COTpyIHUKE (IODKHOCTH, aJpec,
TeaegoH U T.1.), a TaKXKe IMOApa3Je] ¢ HACTPOMKaMU MapaMeTpOB AJIEKTPOHHOW MOYTHI, TNI€ BBI
MOJKETe yKa3aTh OCHOBHOM U JIOMOJHUTENbHBIC apeca 3JIEKTPOHHON MOYTHI (WM OTPeJaKTUPOBAThH
CYLIECTBYIOIIME 3HAUEHUS — €CITU MapaMeTphl ObUIH MpeBAPUTEIHLHO HACTPOEHBI AIMUHUCTPATOPOM
CUCTEMBI), a TaKXe BbIOpaTh HCIOJIb3yeMbI THUI IOYTOBOrO KiMeHTa. bosee mnoapoOGHas
uHbopMalnMsg Ha 3Ty TeMy ONMCaHa HIDKE B mojapasnene 'HacTpoiika MOYTOBBIX IapamMeTpoB
noJib3oBarens' Ha cTp. 43.

Mpodgune nons30EaTENA Mapone | Temsl | LONONHWTENBHO BHewHWe yYETHLIE 3AMWUCKH

A [podune NONB30BATENA

NoruH: * admin maA:
Cramyc AKTHEEH EI amunina: * Administrator
none3oeaTend: *
Tvn NoNL30BATENA: ADMUHICTRATOP
Mone30BaTenk MMEET QOCTYN K NaHENW agMUHUCTRMPOBAHMA,
M VIHDOpMAELWA O COTPYAHWEE:
CTaryc cOTPYAHMKA: | p oo EI OtofpaxaTe B
CNUCKE
COTPYOHWKOE:
LOM#HOCTE: Administrator Pafounil TenedioH:
OTaoen: Ten. (mofd.):
PykoBOOMTENE: _ Opyroi Ten.:
dakc:
Ten. (oom.):
IM-Tin: EI IM - uwaA | E-mail:
AOpec - ynuua: Anpec - rapon;
Agpec - ofnacTe: AOpec - NOYTOBLIA
WHOEKC:

ADpec - cTpaHa:

OnucaHue:
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Ecnu agMuHUCTpaTOp CHUCTEMBl HACTPOMJI CEpBEp HCXOIAIICH IMOYTHI, HO HE pa3peulmyl €ro
WCIIOJIb30BaHUE JI OTIPABKHU SJCKTPOHHOW MOYTHI IPYTHMM IOJb30BATENsIM CHUCTEMBI, TO BaM
NpUAETCS CaMOCTOSITENIBHO yKa3aTh napamerpbl HacTpoiiku SMTP-cepepa. B cooTBeTcTBYIOMNX
MOJIAX YKAXKHUTE JIOTMH M Mapojb IO0JIb30BATENs UIsl YKa3aHHOTO aAMHHHCTPATOPOM IOYTOBOIO
cepBepa WM HacTpoite mapamerpsl apyroro SMTP-cepBepa, kak 3TO omucaHo B paszfeie
'Hacrpoiika 31eKTpoHHO# nmouts!' Ha cTp. 136.

IMapoJanb
Hcnonp3yiiTe TaHHYIO 3aKIa/IKy A7 CMEHbI Baliero naposs. bonee nonpoOHas undopmanus Ha 3Ty
TeMy onucaHa B pazzene 'Hactpoiika maposs noctyna B cucreMy' Ha cTp. 44.

TeMbl

BbI MOkeTe JIerko ynpasisTh BHEMIHUM BuIoM SUiteCRM, BrIOpaB skenaeMyro TeMy 0hopMIICHUSI.
[Ipu BbIOOpE TEMBI B IPaBO 4aCTH CTPAHUILIBI 0TOOPAZUTCS KAPTUHKA MPEABAPUTEIHHOTO IPOCMOTpPA
BBIOpanHOTO OopmiieHusi. KpoMme mpemnycTaHOBICHHBIX TEM aJIMHUHUCTPATOPOM CHCTEMBI MOTYT
OBITh YCTAHOBIICHBI U JOTIOJIHUTEIbHBIC TEMBI, CO3/IaHHbIE CTOPOHHUMH pa3paboTUNKaMH.

Mpodune nonbsosarena | Mapone | Tembl | JononHuienbHo | BHeWHWE YYETHBIE 3aNMCH

Temel
i s ;
Suite P
Suite R _
My Calls
OE - B

Close Subject
x =+ Test Calendar Item 2 "
X + Test ltem Wednesday 3 V
X+ ki) 2
X <4 test Contract Renewal Reminder Va

My Meetings

n- 1-50118) » "

Close Subject

SuiteCRM 7.8 — PyKoBOJICTBO MOJIB30BATENSA U aIMAUHUACTPATOPA 39
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JIonoJTHUTEIBHO

BosbmIMHCTBO MapaMeTpoB, PacloIOKEHHBIX Ha JaHHOW 3aKiajke Mpo(uis Moib30BaTels, yxKe

MOIJIH OBITh paHeC HACTPOCHBI B MACTCPC HaCTpOﬁKH Ipu ICPBOM BXOJC IOJIB30BATCIIA B CUCTEMY.

3I[€CB IMOJIB30BATCIII0 MMPEAOCTABIACTCA BO3MOKHOCTH HACTPOUTL AOIMOJIHUTCIIBHBIC, emeé He

HAaCTPOCHHBIC IMapaMCTpPHhI, JII/I60, npu HCOGXOI[I/IMOCTI/I, HUCIIPAaBHUTb PAHCC YCTAHOBJICHHLIC 3HAYCHH .

Npodunb nonL30BaTENA Napone | Tembl OononHWTENbHO

Nonb3oBaTeNbLCKHE HACTROMKN

CHMMBON pasfenuTens NpH SKCNopTe QaHHLX |

KopgupoBKa WMNopTa/akenopTa: j

OTobpaxaTe NOMHLIE MMEHA Nonb30BaTENE(: i

NapameTpel MakeTa

CrpynnUposaHHLIE MOy § B

YNpasneHne 3aknaakamini

OToBpaKaeMble 33KNAAKH CKpHITHIE 33KNA0KKM

MpoekTsl -
& | Kareropuw Gasel aHaHi| -
Ba3a aHaHuit 0
LL/aGnoHel NPOEKTOR
Owniku

OTUETH NO PACIHCAHN
nasHan

KoHTpareHTs!

KOHTaKTEI

Coenkn o

4 &
»

MpyNNKpoEaTE 3aknaaky ]
cyGnaHenei: §

BHEWHHE YHETHBIE JANHCH

UTF-8 EI

3a1<naz[1<a COACPIKUT CICAYIOIIHEC ITOAPA3ACIIbI:

IHonb30BaTeIbCKHE HACTPOIKHU

G |

YEEOOMMNEHWE O HA3HAYEHUW: |

HanomuHanne o meponpuati: §  HanoMHWTE 0 MEDONPUATAN B BUAE:
Benneleaowero yeeaoMnenna Gpayaepa

33 30 MUHYT

Mpurnawenna no E-mail
3a1yac

OTo0pakaTk BCNNLIBAWWE yeegoMneHna Opaysepa

CrusHNe: §

3,[[6019 BbI MOKCTC HACTPOUTH CIICAYIOIIHC TapaMCTPhI:

CuMBoJI pazfejuTe/isi IPH IKCIOPTE JAHHBIX.

VYka3aHHBI 37€Ch CUMBOJI OyAeT pa3leisTh

3HAUYCHUS MOJICH IIpU SKCIIOPTE JAHHBIX U3 CUCTCMBI. OOBIYHO B POJIin TaKOro CMMBOJIAa BBICTYIIACT

3alAaTasd.

KoaupoBka umnopra/axkcnopra. M3 BeImagaroniero Cnucka BHIOEPUTE KOAUPOBKY, KOTOpasi OyaeT
HCIIOJIb30BaThCS MPU UMIOPTE/IKCIOPTE JAHHBIX, a Takxke nmpu coznanuu Vcard. [To ymomuanuto

HCIIOJIB3YCTCA UTF-8. Hpe,Z[BapI/ITCJ'ILHO AAMUHUCTPATOP CUCTEMbI HACTPAHMBACT CTAHAAPTHBLIC

napaMeTpbl SKCHOPTA, B YACTHOCTHU YKAa3bIBACT CHUMBOJI pPA3ACIUTCIIA U KOIAUPOBKY (I)aﬁna.
COOTBCTCTBCHHO, eCIU Kakue-In0o U3 CTAHAAPTHBIX HACTPOCK BAC HC YCTPAHWBAIOT, BBl MOKCTC

W3MEHUTh UX HA DTOM CTpaHULIE.
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OTo0paxaTh NoJIHbIE HMeHa NoJib3oBaTtesieil. OTtodpaxenne MO monap30BaTesnss BMECTO JIOTHHA
B nmosisix «OTBEeTCTBEHHBIN(as1)» U B JICHTE COOBITHIA.

YBenomiienune o Ha3HauyeHuu. [Tpu BeiOope JaHHOM onuu Bl OyZeTe MojydyaTh YBEAOMIICHUE IO
JIEKTPOHHOM [TOYTE B ClIyyae Ha3HAUEHHs BaM 3alIUCH IPYTUM I10JIb30BaTeNeM. Y BeJJOMJICHUs OyayT
OTIIPABJIATHCS B CIIy4ae U3MEHEHUS! OTBETCTBEHHOTO B 3aIMCIX MOLYJICH:

Hanomunanue 0 MepoOnpUATHH. 37IECh MOXXHO HACTPOUTH CTAHIAPTHBIE CIIOCOOBI HATIOMUHAHUS O
MEPOIPUATHH, KOTOPBIE OYIYT 0TOOpakaTbcs MpH 100aBIEHUU HOBOTO HAIIOMUHAHUS O 3BOHKE WIIN
BcTpeue. HamomMuHanust MOTYT OBITH BBIIIOJIHEHBI TPEMS CIIOCO0aMu: B BUJIE OTIIPABKU SJIEKTPOHHOTO
MMChMa Ha aJJpeca yYaCTHUKOB, B BI/I€ BCILIBIBAIOIIETO OKHA, U B BUJIE BCIUIBIBAIOIIETO YBEAOMIICHHUS
Opaysepa (ecnu Bepcusi Opayszepa MOIJIEPKUBAET ATY BO3MOXKHOCTH). BKIIIOUWTH BCILTBIBaroOIIMe
YBEAOMJICHHS (M 3a0[{HO MPOBEPUTH UX PaOOTOCTIOCOOHOCTH) BBI MOXKETE MPHU TOMOIIH KHOIIKH
«OToOpakaTh BCIUIBIBAIOIINE YBEIOMIICHUS Opay3epay.

[Tocrne BeIOOpa CIIOCOOOB HAIIOMUHAHUS BBl MOXKETE YKa3aTh CTAaHIAPTHBIC BPEMEHHBIC HHTEPBAIIBI,
KOTOpbIe OyIyT aBTOMAaTUYECKU OTOOpakaThCsl MpU N00aBICHHUH HOBOTO HAallOMHUHaHUsA. 3a Oosee
noapoOHo mHpOpManmeld o 1M00aBIIEHWU HANIOMUHAHUN oOpaTthTech K pasnenaMm 'HasnaueHue
3BOHKOB' Ha cTp. 123 u 'Haznauenue BcTpeu' Ha cTp. 129.

Causinue. Ecu Ha KOMIBIOTEpax MOJIB30BATENICH YCTaHOBIEH miaruH Sugar st Microsoft Word
(MM @aHAJIOTUYHBIA TUTarMH CTOPOHHUX Pa3pabdO0TYMKOB), TO 3TOT MapaMeTp MO3BOJISET BHIIOIHSITH
CIUSHHE JaHHBIX CHCTeMbl ¢ Imadmonamu MS Word. s wicmonb30BaHUS 3TOW BO3MOXKHOCTH
aHAJIOTMYHBIA MapaMeTp JOJDKEH ObITh BKJIIOUEH aJMUHUCTPATOPOM CHCTEMBI B HACTPOMKax
KoHurypanuu. 3a Oosee moJapoOHON MH(popManMeld O CIUSHUM OOpaTUTECh K JOKYMEHTaluu
COOTBETCTBYIOLIETO IJIaruHa.

ITapameTpsbl MmakeTa

B nannom noapa3aciie Bbl MOXKETC HACTPOUTD CICAYIOMIUC ITapaMETpPhI:

YupasiieHue 3aKkjaiKkaMu. Bbl MojkeTe CKPBITh 3aKJIaJIKH, KOTOPbIE HE TNIAHUPYETCS UCIIOJIb30BaTh
npu pabote B cucteme. Mcmonb3yiite crpenaku 4 u P st mepeMenieHus 3aKIa 10K MEK/Ty MaHeIsIMU
CKPBITHIX/0TOOpaXkaeMbIX 3aKiIaoK. Eciu Bbl 00nagaere mpaBaMu aAMHHUCTPATOPA CUCTEMBI, TO BBI
MOJKET€ HACTPOUTH BHAMMOCTBH 3aKJIaJOK TIIOOATbHO ISl BCEX IMOJIB30BATECH CHCTEMBI Yepe3
MaHeNnb aJMUHUCTpaTopa. TakuM o0pa3oM, CKpBITBIE 3aKiaJKh OyAyT HEIOCTYIHBI BCEM
MOJTE30BATEIISIM CUCTEMBI.

BbI Takke MOKeTe U3MEHUTH PACIIONIOKEHHE 3aKJIaJJOK OTHOCUTEIBHO APYT Apyra. J{is copTupoBKU
3aKJIaJI0K BEIOCPUTE HEOOXOANMYIO 3aKJIAJIKY M UCTIONb3yiTe cTpenku + u .

KosumuecTBo oTo0pamkaeMbIX 3aK/IaJ0K. 31€Ch Bbl MOXKETE yKa3aTb MAKCHUMalIbHOE KOJIMYECTBO
OJTHOBPEMEHHO OTOOpa’kaeMbIX 3aKJIaZ0OK MOTYJIEH.

I'pynnupoBare 3akiaagku cyonaneneil. Ilpu otkpeitum Popmbl mpocMoTpa cyOnaHenu
IPYIIIUPYIOTCS HA OTJAEIBHBIX 3aKIaJKax.

PeruonanbHble HACTPONKHU

B nanHOM moapasene BBl MOKETE HACTPOUThH CIICIYIOITUE TTapaMeTPHhI:
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®opmart aarbl. V3 Beimagaromero cnucka Beioepute popMart 0ToOpaxKeHus JaThl.

®opmat BpemMeHHU. V3 BpIIaaloNIero crrcka Beioepure popmar 0ToOpaskeHusI BpEMEHH.
YacoBoii mosic. 113 BbIaaoIero Cucka BHIOEpUTE HEOOXOIUMBIN 4acOBOH TOsIC.

3anyck Macrepa HACTPOMKM. YCTaHOBKA JIaHHOIO INapamMeTpa NPUBOAUT K MPUHYAUTEIBHOMY
OJIHOKPAaTHOMY 3aIlyCKy MacTepa HACTPOMKHU IPU CIETYIOLIEM BXO/IE€ B CUCTEMY.

®opmat PHUO no ymoryanuio. YKaxxuTe cTaHaapTHelid popmar orodbpakenuss ®UO.

Banrora. V3 BeImaaroniero Cyucka BEIOEPUTE HCIIONB3YEMYIO BAIIOTY.

3HauuMble HUPPHI BATOTHI. V3 BbIIajaoIiero crucka BpIOEpUTE KOJIMUECTBO 3HAYALIUX IUPP
OCJIe 3aIsATOM.

Paznequresns rpynm paspsiaoB. YKaXUT€ CHMBOJ, HCHOJB3YEMBIH Ul pa3felieHus TIpymil
pa3psi0B.

JecATHYHBIH pa3euTelib. YKaXKUTE CUMBOJI, UCIIOIb3YEMBIH JIs1 OTACJICHUS 1IeJI0N YacTH yucia
OT JIpOOHOM.

Hacrpoiiku kanenaaps

IIy0auuHbIi KJI0Y. Bel MOXeTe BECTH KJIIOU JUUIsl IPOCMOTPA JIaHHBIX U3 KaJleHAapsl Kakoro-iuoo
npyroro mnpuioxenus (Hampumep, Microsoft Outlook). JlaHHbBI Kit0oU MOXET OBITH TepenaH
M0JIb30BATENSIM  APYTUX TOJOOHBIX MPWIOKEHUH, €ClIM Bbl XOTUTE, YTOOBI OHM MOIJIU

IMpOCMATPHBATD Balll KAJICHAAPD.

HepBbIﬁ J€Hb HeJAeJn. YCTaHOBKa MEepBOro sl HEACIIN B KaJICHAApE.

OﬁpaTuTe BHUMaHHE: [0 YMOJYaHHUIO B CHUCTEME IICPBBLIM ITHEM Hedenu YCTaHOBJICHO
BOCKPCECCHBEC.

BHemHue y4éTHbIE 3a11MCH

[Ipn ycTraHOBKE HEKOTOPHIX TOTOJHUTEIBHBIX MOJKIIOYCHUN TOJIB30BATEId CUCTEMBI MOTYT
MoJIy4yaTh JOCTYN K BHEIIHUM HPHJIOKEHUSM, UCIOJIb3Yysl BHEUIHUE YUYETHBIE AaHHBIE. {11 3TOTrO
BHEIIIHUE YUETHBIEC 3aITUCH JIOJDKHBI OBITh MPEIBAPUTEITHFHO HACTPOCHBI aIMUHUCTPATOPOM CUCTEMBI:
Ha 3akinajike «BHelHuWe y4d€THbIE 3amucu» HaXMUTe Ha KHOMNKY «Co3/1aTh», U3 BBINAIAIOIIETO
CIUCKa BbIOepUTE Tpedyemoe MPHIIOKEHHUE, 3alOJHUTE BCE HEOOXOAMMBIC TMOJS U HAXKMHUTE Ha
KHOTIKY «[loIKITFOUnTEY.

3aknanka «IIpaBa nocryna»

JlaHHas 3aKi1aJKa JOCTYIHA TOJIBKO B pEKHUME MMPOCMOTPA TapaMEeTPOB IMOJIb30BATEN U 0TOOpaXkaeT
IpaBa JIOCTYIIA, MPEJOCTaBICHHbBIE BaM aJIMHUHHUCTPATOPOM CHCTEMBI. B HMKHEN 4acTH CTpaHUIBI
[IEPEYMCIICHBI TPYIIIBL, B KOTOPBIE BXOAUT TEKYILIHUN I101b30BATEIb.
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Knomnka «JlyonnpoBath» JOCTYIHA TOJIBKO B PEKHUME TPOCMOTpA apaMeTPOB MOJIb30BaTENs U BUIHA
TOJIBKO JIMUHUCTPATOPAM CHCTEMBI, TOCKOJIBKY TOJIEKO UM JIOCTYITHA BO3MOKHOCTH JyOJIMPOBAHHUS.
Jy6nupoBanue siBIsieTCs YA0OHBIM CIOCOOOM OBICTPOTO CO3[IaHUSI CXOKUX YUYETHBIX 3amuceld. Bul
MOJKETe U3MEHUTH MPOAYOIMPOBAHHYIO HHPOPMAITUIO C TIEIBI0 CO3TaHMSI HOBOU 3aIHCH.

Ecam BBl XOTHTE COPOCUTH HACTPOMKH IOJIH30BATENS B CTAaHIAPTHBIC 3HAUCHUS, BOCIOJIB3YUTECHh
KHONKOW «Y CTaHOBUTbH CTAHJIAPTHBIE 3HAYCHHUS».

AHaJIOTUYHO, €CJTU BBl XOTUTE COPOCUTH HACTPOHKH OCHOBHOM CTPAHUIIBI, BOCIIOIB3YHTECh KHOTTKON
«COpoCUTh HACTPOWKH OCHOBHOU cTpaHuiibl SUItECRM) .

HaCTPOﬁKa MOYTOBLIX IMMAPAMETPOB MMOJbB30BaATEIA

Bel Moxere mpocMmaTpuBaTh M PEAAKTUPOBATh MMEIOIIMECS IIOYTOBBIE HACTpOMKH. Ecnm
aJIMUHUCTPATOpP CUCTEMbI Pa3pellni UCIoib30BaHue cranaapTHoro SMTP-cepsepa, To Bbl MoXkeTe
BOCITIOJIB30BaTbCs UM JUUISl OTIIPABKHU JIEKTPOHHOM IIOYTHI U3 CUCTEMBI.

Jnsi u3mMeHeHnst mapamerpoB E-mail BeimostHuTe ciienywoinee:
1. HaxmuTe Ha Ha3BaHHe YYETHOM 3amHCH, OTOOpa)kaeMoe B BEPXHEH YacTH CTPaHUIBI IS

pelaKTUPOBaHMs TaPaMETPOB TEKYILET 0O MOIb30BATEIS.
2. Ha orobpaxaemoii ctpanuiie nepeianure k nmoapasaeny «Hacrpoiika E-maily.

Hactpoiika E-mail

E-mail: D OcHosHol OnA aBTOOTEETA
savoro g e
grig@nporapira.ru -
NoyToBbIl KTHEHT: | MoyToBbli kNMeHT SuiteCRM IZI

CoxpaHute @ OtkazatecA J YoTaHOBWTE CTAHOAPTHLIE 3HAYeHWA | COpoCWTL HACTDOAKKW OCHOBHOW 3aknagkW SuiteCRM

3. I[J'IH CMCHBI CYHICCTBYIOIICTO MMOYTOBOI'0 aJijpeCa BBCAUTC HOBOC 3HAYCHUC B II0JIC «E-mail».

Jlyiss moOaBiIeHUsT HOBOTO aJipeca HAKMHUTE Ha KHOIKY W B IOSBHUBIIEECS T0JIC BBEIUTE
HOBOE 3HAUCHHE.
BbI MOkeTe yka3zaTh HECKOJBKO IMMOYTOBBIX a/ipecoB. [1epBhIil yka3aHHBIN agpec 0 yMOITYaHUIO
ABJISICTCSI OCHOBHBIM. 21.]'[5[ YKazaHusa Jpyroro aapeca B KAaUCCTBEC OCHOBHOI'O, HAXXKMHUTEC Ha
KHOTNIKY «OCHOBHOI1» HAIIPOTHB COOTBETCTBYIOIIETO aapeca.
Ecmu P aBTOMAaTUYCCKOM OTBETC Ha BXOAANIYIO IMOYTY Bbl XOTUTEC YKA3bIBATH prrOI\/'I anapec
OTIIPaBUTENS — 100aBbTE€ COOTBETCTBYIOIIUN aJpec U OTMEThTE HAMPOTUB HEro omuuto «Jlis
aBTOOTBETA.

4. W3 BhIMANaONIEro CHUCKa BHIOGPUTE HCIIONB3yEeMBIH THII MOYTOBOTO KIHMEHTa. Bbribepurte
«[TourtoBbiit kimuent SUiteCRM»y, ecau BBl XOTHTE HCIOIB30BaTh BCTPOCHHBIM IMOYTOBBII
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KIIMEHT, WIH «BHEIHUI MOYTOBBIM KIMEHT», €CIIU XOTUTE BOCIOIb30BATHCS JIOOBIM IPYTUM
MIOYTOBBIM KJIUEHTOM.

5. Ecmu Bbl BeiOpanu «IloutoBsrii kiueHT SUiteCRM» U aqMUHHCTPATOp CHCTEMBI Pa3peIln
UCHOJb30BaHue cTa”gaptHoro SMTP-cepBepa — ykaxuTe MMs IOJIb30BATENS M NApOJIb JUIs
cepBepa UCXOAIIEH MOYTHI.

6. Ilpu HEOOXOOMMOCTH BBIOEPUTE TEKCTOBBIM PEAAKTOpP, KOTOPBIH OYyAET HMCIOIB30BATHCS IPU
Habope TeKcTa NuchMa.

7. Haxmute kHONKY «COXpaHMTB)» JUISl COXPAaHEHUs! yKa3aHHOW MM KHOIKY «OTKa3aTbCs» AJis
BbIX0J1a 0€3 coXpaHeHHsI BBEAEHHON UH(OpMaLIH.

Hacrpoiika napoJis 1ocTyna B cucTemMy

[Tpu mepBOM BXOZE€ B CUCTEMY BOCIIOJIB3YHTECH MApOJIEM, KOTOPBIH COOOIIMII BaM aJIMUHUCTPATOP
cucTeMbl. B nensax 6e30macHOCTH peKOMEH1yeTCsl CMEHUTh CYLECTBYIOIINHI napoib. HoBbli naposb
JOJDKEH OBITh MOJM00paH TakuM 00pa3oM, YTOOBI C OJHOM CTOPOHBI BBl BCETAAa MOTTH OBl €ro
BCIIOMHUTB, C IPYIOM CTOPOHBI - MOJIb30BATENIN CUCTEMBI HE CMOTJIN OBl €r0 yraJiaTh.

[Tapons MOkeT ObITh U3MEHEH B JII000E BpeMs, B LIETAX OE30MaCHOCTH PEKOMEHIYEeTCs PETyIspHO
MEHSTh MapOJIb.

I[J'[ﬂ CMCHBI IApPO0JIdd BBIIMOJHUTE CJeayromiee.:

1. Haxmute Ha Bamie MMs, OTOOpa)kaeMoOe B BEPXHEM UYacCTH CTPaHUILbl JUIsl PEJAKTUPOBAHUSA
MapaMeTpoB TEKYIIETO MOIb30BATENS.
2. Orkpoiite 3aknaaky «Ilaposby.

Mpodune noNe3oBaTenA Mapone | Temebl | JOMOAHHTENBHO

Mapons

TekywuiA naponk:
HoBLIA naponk:

MooTeep#OeHUE
napona:

BreauTe Texymumii maposib (1Mojae OTCYTCTBYET Y aAMUHUCTPATOPA CUCTEMBI)
Beenure HOBBIN NapoJIb.

BBenurte noarBepkaeHUE HOBOTO MapoJIs.

Haxxmute Ha kHOTIKY «COXPaHUTbHY.

ok w

CmeHna 320bITOT0 MapoJIst
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Ecnu aaMuHMCTpaTOp CHUCTEMBl BKJIIOYHJI BO3MOXKHOCTH cOpoca Mapofisi MOjb30BaTelieM, TO Ha
CTpaHUIIe BBOJIA JIOTMHA/TIAPOJIS Bbl YBUIUTE CChUIKY «3a0bLau mapoiib?». Eciu Bbl 3a0bU1H CBOM
apojib, TO HEOOXOJUMO Ha)XkaTh Ha 3Ty CChUIKY, BBECTH CBOW AJIEKTPOHHBIN aJpec U HaXaTb Ha
kHOnKy «OtnpaButh E-mail» m1s momyueHus mucbMa cO CCBUIKOM Ha CIEHUANbHYIO CTPaHUILY
CUCTEMBI, I'JI€ BBl CMOXKETE BBECTH HOBBIN MAPOJIb.

Ecnu ccpinka «3abbuti maposib?» BaM HENOCTYIIHA — 3alpOCUTE y aAMHHHCTpPATOpa BPEMEHHBIH
1apoJjb, BOWIUTE B CUCTEMY U U3MEHUTE MapOJIb.

Hacrpoiika Tem

Ecnu B crcTeMe yCTaHOBIICHO 0OJiee OHOM TEMbI, TO B HACTPOMKAX MapaMeTPOB MOJIb30BATEIIS
oTtoOpaxaercs 3aKiaaka « TeMb.

Mpodune NoNe3oBaTENA Mapone | Temsl | QONONHUTENBHO BHeWHWe YYETHEIE 3aNHCKH

Tembl

My Calls

mn Iﬂ)lllnm

Close Subject

“ + Test Calendar Item 2 J'

x = Testltern Wednesday 3 Fa

I[.]'[ﬂ HUCITOJIb30BaHUA nHTepecylomeizi BacC TEMbI BBLINNOJIHUTE CIeayromiee:

1. HasxmuTe Ha Ha3BaHMM Ballel y4€THOM 3amucH, oToOpakaeMoii B IpaBoil BepXHel yactu
CTPAHMIIBI.

2. Otkpoiite 3aknanky «TempD».

3. B cniucke Tem BrIOEpUTE HHTEPECYIOIIYIO Bac TEMY.

4. Haxxmute Ha KHONIKY «COXPaHUTBY.

3ammMTHBIA TAHM-ayT

B nmemax Oe3omacHOCTH dYepe3 ONpenelNE€HHBIA WHTEpBAI BpeMeHHu (TaitmM-ayT) Oyzder
OCYILIECTBIEH aBTOMATHUYECKUM BBIXOJ U3 CHCTEMBI, €CJIM B TE€YEHHE YKA3aHHOTO BPEMEHHOTO
MHTEpBAJIa B CUCTEME HE MPOU3BOAMNIIOCH HUKAKUX JeicTBui. TaliM-ayT onpenensiercs 1ByMs
napamMeTpamHu:

e Unentudpukaropom ceccun (PHPSESSID). Ilo ymonmuanuio ceccusi OTKpbITa, MTOKA HE 3aKpPbIT
Opaysep.
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e Jlnunoit PHP-ceccuu, crannaptaoe 3Hauenue - 1440 cexyna (24 MUHYTHI).

Taxum oOpa3om, eciid B T€UEHHE YKa3aHHOTO MEPUOJIa BPEMEHH I0JIb30BaTEN b HE IPOU3BOIUIT
B CHCTEME HUKAKHMX JIEHCTBUI WM 3aKpbLI OKHO Opay3epa, TO OyneT MpOU3BEAEH BBIXOJ U3
CHCTEMBI, IOCKOJIbKY 3aKOHUUTCS BpeMsi ceccuu Opaysepa unu Bpemsi PHP-ceccum.

Korna no ucreyenuu taiim-ayra Bbl Oy/JieTe TOTOBBI POIOJKUTH pabOTy — HAXKMHUTE Ha
M00YI0 KHOIIKY/CCBUIKY B cucTeMe. Ha skpaHe mosiBUTCSL CTaHJAPTHOE TpUTJIallieHHe BBOIA
JIoTUHA/maposist. DTO K€ MPUTJIAllleHUE MOSBUTCS, €CIIM BbI BHOBb OTKPOETE OKHO Opay3epa
II0CJIE €T0 3aKPBITHUS.

Onucanue mMoJib30BaTeIbCKOI0 HHTepq)eﬁca

B rmaBe onuchIBalOTCS OCHOBHBIE MOHATHUS TOJIB30BATEILCKOTO HHTEpdeiica u JaéTcsa KpaTKui
0030p OCHOBHOTO (h)YHKIIMOHAIA CUCTEMBI.

['naBa conepxuT ciieqyromue pa3aessl:

'‘OcHoBHas 3aknajka’ Ha cTp. 47.

‘aksiagku Monyneit' Ha cTp. 47.

'YBenomienus' Ha ctp. 48.

'‘bricTpoe co3nanue 3anuceil’ Ha cTp. 48.

Tlouck nndopmaruu B cucreme' Ha cTp. 48.
‘MeHto nonb30Baress' Ha cTp. 53.

'‘bokoBast manesns' Ha cTp. 53.

TIpocMOTp M pelakTUpOBaHKE JaHHBIX' Ha CTp. 54.
‘Kpartkoe onrcanue Mmoayineit cuctems!' Ha cTp. 83.

WuTepdeiic cucreMsl UMeET MOAYIBHYIO CTPYKTYpY, KOTOpasl MO3BOJseT Haubosee yao0HO
paboTaTh €O CBA3aHHBIMH MeXAy co0oil naHHbIMM. Kaxaplii MOAynb NpeAcTaBieH
COOTBETCTBYIOILIEH 3aKJIAJAKOM M COJEp’KUT OINpenei€HHbIM THI JaHHBIX B BHUJE Habopa
3anuceif, a Takke HaOOp MHCTPYMEHTOB, HEOOXOAMMBIX MJISi BBIIOJHEHHUS OINpeNeNEHHBIX
3az1ad4.

Kaxxnas 3anuce Moayns Kak MpaBUiIo CBA3aHa C OJJHOW MM HECKOJbKUMHM 3aIUCSIMU B JPYTUX
MonyJssax. Hampumep, KOHTaKT CBsI3aH C ONPEAEIIEHHBIM KOHTPAareHTOM M IIPU IPOCMOTPE TOU
WM MHOW 3allUCH CHUCTEMa OTOOpaKaeT BCE CBA3aHHBIC C HEW 3allUCHU U3 APYTHUX MOAYJIEH.
Takum o0pa3zoMm, MpH NPOCMOTpe HH(POPMAIIUM O KOHTPAreHTe, BCS CBS3aHHAas C HUM
uH(popManus (KOHTAKThI, CIETIKU, IPOEKTHI U T.A.) OyneT oToOpa)keHa Ha 3TOM K€ CTpaHUIIE B
COOTBETCTBYIOLIUX CyOMaHemsX.

B BepxHeii yacTu 3KpaHa HaXOAWTCS OCHOBHAas TMaHelb, OToOpakaeMasi Ha BCEX CTpaHHIaX
cuctembl. [laHens conepKUT clieyrore 3JIEMEHTHI (ClIeBa HalpaBo):

OCHOBHYIO 3aKIaAKy

3aknaaKkyu MOayJIen

OxHO yBEeOMIIEHUI

Knomnky 6bIcTporo co3nanus 3anucei
OxHO 17100a7TbHOTO MTOMCKa

MeH1o0 nosb3oBares
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MEHIO

MOIYJLS MOJYJIEN

Omnucanue MoJib30BaTeIbCKOr0O PIHTCp(i)CfIC&

OKHO MEHIO

3AKJIAJIKHA -
YBEJIOMJIEHHUI TTIOJIB3OBATEJIA

SuiteCRM  MNpoekTsl

Kareropuy G236l 3Hanuii  5a3a 3Hauuil  LU3GNOHLI NPOEKTOR  OWMBKN OTYETHI N0 PACINCAHMD | ourparenrer 23> @ + s Q

OefcTenA
CosgaTk KOHTParenTa
KoHTpareHTsl

IMNOpT KOHTparexTos

> [eiicrens
CoTpyOHUKK
Mownck KoHTpareHTel C030aTh KOHTpareHTa 22

KOHTpareHThl

Komrparest Mou sanucw [] MsGpanmoe - ) 1
i 0 et o P2l Wmnopr kowrparenTos Dopym

Nocneaxne NpocMoT el

Cnpaeka

AOMWHWCTpUpOB3HNE

B~ L . I13Bpannoe I
MocnegHne NpocMoTpsl o = = Beixog
&, Administrator s KoWTparewt = lopog = PacyéTHulll agpec - cTpana = Ten. = OTBETCTEERHBI(3R) E-mail
& groupl ra ] S . =
& DD Furniture Inc San Francisco usa (071) 998-4555 Will Westin phene.the.infof@example.org 30-12-2014 00:48  §
4 oTuet! e
DD Furniture Ing SA (e d
w cuert s Ooe TTOCJTE THHE BbICTPOE CO3JAHUE ! OKHO I''TOBAJIBHOT'O
W ywcront <€ T ot | [[POCMOTPBI = 3 3ATIMCEN he TIOMCKA
3 sBoHOKS s
£ ¢ Dirt Mining Ltd 5A (782, o
Gl oTueT2 s
B Create new p... s D & Draft Diversified Energy Inc Santa Monica usa (684) 228-8443 Sarah Smith sales.support@example.it 20-12-2014 00:44 i
A 4 = ¢ Draft Diversified Energy Inc Santa Monica usA (000) 7740820 Sally Bronsen phone.beans@example.net 20-12-2014 00:44 i
[=) Re: Re: Fwd: e
] ¢ Gifted Holdings A& &lahama USA (482) 683-5206 Sarah Smith sugarhr@example. biz 30-12-2014 00144 §
WMafipaHHoe a AH
oruer] o P LT ¢ Income Free Iny U3bP HOE JE»m (710)825-9323 Wil Westin beanz kid@example.info 30-12-201400:44  §
M.

OcHoBHAaA 3aKJIaIKa

[Ipn Bxone B cHCTeMy BbI IONaJaeTe Ha OCHOBHYIO 3akiajKy (IIpH CTaHIApPTHBIX HacTpoOMKax
CHCTEMBI), KaK TPaBWIIO HOCAMIYIO Ha3zBaHHe «SuiteCRMy, 3aKmagku Apyrux MOIyJIel pacioioKeHbI
psmom. OCHOBHAs 3aKJIaJIKa CONEPKUT HanOojee akTyadbHYyI WHPOPMALUIO O TUIAHUPYEMBIX BaMH
3BOHKAaxX, BCTpeYax, 3ajadax, JaHHbIE O BAlIMX HOBBIX KOHTPAreHTax, CACIKAaX, NPEeABapUTEIbHbBIX
KOHTaKTax, oOpameHusx u T.1. bonee moapoOHas mHpoOpManus Ha 3Ty TeMy ONMCaHa B pasjelie
'‘OcHoBHas 3aknaaka SUittCRM' Ha crp. 87.

3akiagku MoayJiei

Haxumast Ha 3akiiafiky, BbI IOJIy4aeTe JOCTYI K HE0OX0IMMOMY MOJYJIIO JUIsSl TPOCMOTPA, CO3aHUs U
peoaKkTUpPOBAaHUS COOTBETCTBYIOIIMX 3amuceil. [IpoBoas ykaszareneM HajJ Ha3BaHUEM MOIYJS, BBI
MoJIydaeTe JOCTYI K BBINAJAIONIEMY MEHIO 3TOT0 MOJYJIsA, B KOTOPOM IE€pEUYHCIIEHbl KaK JIOCTYIHbIE
JEUCTBUSI, TaK M IEpeYeHb HEIAaBHO MPOCMOTPEHHBIX 3alUCEd JTaHHOTO MOJYJIsSl, KOTOpbIE IMpHU

HEeOOXOIMMOCTH BbI MOJKETE OBICTPO OTPENAKTHPOBATh, HAKAaB HA MKOHKY < CIpaBa OT 3allUCH.

O6mras nHpOpMaIMs 0 MOIYJISIX ONMHCaHa B pasznaene 'Kpamkoe onucanue mooyneu cucmemvl' Ha CTP.

83.
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YBeaomMiienus

[Ipn HacTymIeHUH BPEMEHU MEPONPUSTHS
(3BOHKA WU BCTPEYH) Opay3zep
otoOpaxkaer COOTBETCTBYIOIIEE
YBEIOMIICHHE. (s HaCTPOUKHU
BCIIJIBIBAOMINX YBC,Z[OMJIGHI/IP'I 06paTI/ITeCB K
OIMCAHUIO HACTPOCK MMOJIb30BaTeNs - 3akiaaka 'Jlononuurenpuo' Ha crp. 40) Eciu monb3oBatens He
HakaJl Ha BCIUIBIBIEE OKHO YBEAOMJICHHS, TO 3alUCh NOOABISETCS B CHUCOK HAMIOMUHAHWM, U B
OKOIIKE OTOOpa)kaeTcsi KOJUYECTBO MPOMYIICHHBIX YBEJOMJICHHH O MEPONPUSATHIX, Ha3HAYCHHBIX
MOJIb30BATEIIIO.

HaxxaB Ha OKOIIKO, ITOJIb30BATECJIb MOXKET IIPOCMOTPETh ACTAJIBHYHO

MH(OPMAIIHIO O IPOMYIICHHBIX YBEIOMIICHHSX H, B CITy4ae TH 23» +
HEOOXOAMMOCTH, MIEPEUTH K IPOCMOTPY BHIOPAHHOTO MEPOIPHSTHS,

HaXaB Ha €T0 3aroJIOBOK. .
Co30aTh KOHTRareHTa

bbicTpoe co3panue 3anucen Co3QaTE KOHTEKT

. CosgaTe caenky
Knonka k3, HaXonsgmascs crnpaBa OT OKOIIKA yBEJOMIICHHIA,
MIPEIOCTABIIIET BO3MOXKHOCTh OBICTPOrO  CO3JaHMs HamOoJjee CozaaTk NPEAEAPUT. KOKTAKT
MOIYJISIPHBIX 3aITUCEH B CHCTEME. P

CozpaTe GoKYMEH

HasHauYWTL SE0HOK

CospgaTh sagaqy
IHouck undgopmanuu B cucreme

B cucreme AOCTYIIHBI CJIICAYIOIINC BUJBI IIOUCKA:

e ['moOasBbHBIA TTOUCK
e [loJHOTEKCTOBBII ITOUCK

e  QDuneTp

e PacmmpenHsIil puiabTp

B SuiteCRM Bepcun 7.8 BMecto BasoBoro m PaciimpeHHOro mowcka ObLIM BBEIEHBI OoJiee
KOMIaKTHeIe (QmIbTpel. Eciu BaM Bce ke HEOOXOAWMO TOCTOSHHOE OTOOpaKeHHWE TMOJeH
¢uibTpa B BepxHel yacTi POPMBI CIIMCKA, BOCIIOIB3YHTECh COBETAMH U3 pa3jena '
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[MocrostnHoe oTOOpakenne Pacimpennsix GpuibTpoB B Dopmax cnmcka' Ha crp. 415.

[Touck MoxeT OBITH BBIIIOJHEH Kak MO Bcel cucteMe (T100aabHbIN U MOJTHOTEKCTOBBIN MOUCK), TaK
B npezaenax koHkperHoro moxayist (Pwuinbtp / Pacmmpenssiii ¢puinbTtp). Takke MOXHO — BBIIOJIHSTH
OBICTPBIii MOUCK HEOOXOIUMOT0 3HAYCHHS HETIOCPEICTBEHHO MTPH BBOJIE MH(GOPMAIIMK B TO MJIK UHOE
110JI€ MOAYJIS — CM. IIpUMep B paszzene 'Popma penakrupoBanus' Ha cTp. 60.

TI'100aBbHBIN MOUCK

I'mo6aIbHBINA MOUCK OCYIIECTBISIETCS BO BCEX MOAYJISX, YKa3aHHBIX AJIMHHUCTPATOPOM CHUCTEMBI. (CM.
TaKKe omucaHue pasnena '1modanpHbIN MoucK' B MaHenu agMUHHCTpaTropa Ha cTp. 348) Bul Mmoxkere

Mcnone30BaTe NONHOTEKCTOBLIA NOWCK

%ur Haiiti

B Mogynax, NepeMelEHHEX B NEBYI KONOHKY, GYAET 0CYWECTENEH roGantHsIi nonck. B 3Tol e KONCHKE BBl MOMETE COPTUPOEETE
mMogynu gna UTUEDE)KEHHH PE3YNETATOE NOWCKE B HEUEXU,D,HMUﬁ BaM NocCnegoBaTensHOCTH.

OTofpaxaemMblie MOZYNH CKpbITHIE MOGYNH

KoHTparesTsl

3BOHKER

m

Ofpawerun

KoHTaKThl
JokyMEHTHI
NpeqEapuT. KOHTEKThI

ArTneus
4| 1} + 4 i L3

KouTparents! (5)

KonTparent Mopog, PacyéTHeIll agpec - cTpaHa Ten. OTBETCTEEHHEIN(3R) E-mail [fara coagaHna <

n (1-5mus5) u
0 DD Furniture Inx San Francisco usa (071)999-4566  Will Westin phone the.info@example.org  06.03.2016 01:37
£ DD Furniture Inc San Francisco  USA (727) 419-4578  Sally Bronsen thed3@example.name 30.12.2014 00:44
‘) DD Furniture Inc San Francisco usa, (071) 9994555  Will Westin phone theinfo@example.org  30.12.2014 00:44
o DB Furniture Inc San Francisco usa, (667) 5636109  Sally Bronsen section kid@example.biz 30.12.2014 00:44
& TJ O'Rourke Inc San Mateo UsA (757) 5426803  Sarah Smith the section the@example.us  30.12.2014 00:44

n (1-5mns5) u
3eoHKH (0)

- Het peayneraros -
Obpawenns (7)

Cpa3y BBIMOJHITH TNIOOANBHBIN MOUCK B CUCTeMe 0€3 yKa3aHUsl JOMOJHUTEIbHBIX CHMBOJIOB, €CIIH
CHUMBOJIBI BBOJJUMOTO 3HAYEHHUs COOTBETCTBYIOT IIEPBHIM CHMBOJIAM 3HAYeHUH B 0a3e JaHHBIX.
Cucrema aBTOMaTHYECKH JOOABISIET K BBOAMMOMY 3HAUEHUIO CUMBOI «%0», TTIO3TOMY, €CITH BBl HIIETE
KOHTpareHTa, Ha3BaHUE KOTOPOT0 HAYMHAeTCsS Ha «ACMey, To OymeT HalACHO W 3HaYeHHe «ACme
Industries» u 3HaueHune «Acme Fundsy. ITpu BBoge «%Acmey OynieT Takke HaiifieHo 3HaueHne «ABC
Acme Industriesy.

B 3aBucumoctH OT HacTpoek Bamield 0a3bl MaHHBIX TJI00aJbHBIM TIOMCK MOXET OBITh Kak
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PETUCTPO3aBUCUMBIM, TaK U PETHCTPOHE3aBUCUMBIM. Tak, mo ymomdanuio nouck B MySQL siBrsiercst
PETUCTPOHE3aBUCUMBIM.

Jlns  BBINOJHEHHs TIJ100aJbHOrO IOMCKa BBEJUTE 3HAUYEHUE B TIOJI€ IJI00AJBHOIO IIOMCKa,
PACIIONOKEHHOE B BEpXHell 4acTH JIF000H CTPaHUIIBI, U HAKMUTE Ha KHONKy Q. Pe3yibTaThl moucka
OyAyT IoKa3aHbl OTAEIBHO AJIS KQXKI0TO MOIYJISL.

Ecnu BBl XOTUTE MCKIIOYUTH M3 ITOMCKA KaKHe-IH00 MonayJiu, 0o 3aI[efICTBOBaTB B ITIOMCKC HOBBIC
MOAYJIM — TO CHa4YaJla HA’)KMUTC Ha HUKOHKY C I/I306pa)KCHI/IeM JIynbl CIipaBa OT ITIOJIA ITOHCKA, 3aTEM Ha
CCBUIKY «I[OHOJIHI/ITCJII)HO», MEPEMCECTUTEC H€O6XOI[I/IMI>I€ MOAYJIK B JIGBYIO/HpaBYIO KOJIOHKH U BHOBb
BBIITOJIHUTC ITIOUCK.

[To oKOHYaHWHU TIOMCKA CHCTEMa OTOOPAa3UT CHUCOK MOJIYJEH ¢ HalJCHHBIMU 3HAYCHUSIMH B TOW K
[I0CJIe10BATEIbHOCTH, B KOTOPO MOy M OBLIIM OTCOPTUPOBAHbI B JIEBOH KOJIOHKE.

IToTHOTEKCTOBLIN MMOMCK

HpI/I OO/IBIIOM KOJIHYECTBE 3ar11/1ce171, COACPIKAIIUXCA B baze JaHHBbIX CHCTCMBI, MMOJTHOTEKCTOBBIHN
BapHaHT IMOUCKA MOXET 3HAUYUTCIIbHO YCKOPUTH HAXO0XKICHUC HeO6XOHHMOﬁ I/IH(l)OpMaI_II/II/I.

Mogyne 3anuce KpaTkas wHfopmauna [ata cozganus [Dara usmenenna CooTeeTcTeue sanpocy (o)

EE - BE

FaMETEN test case 51 || 360 Vacations || P1 || Open_New || 08/29/2015

Administrator 08/29/2015 11:21pm 1121pm 100.00

[Touck BHIMONHSAETCS B TOM JK€ OKHE, TJI€ OCYIIECTBIISICTCS W TJIOOANBHBIA TOMCK, HO JUIS
WCITIOJIb30BAaHUS TTOJTHOTEKCTOBOTO TOMCKA OH JOJDKEH OBITh MPEABAPUTENFHO BKIIOYEH B MAHEIH
aJIMUHUCTPHUPOBAHUS — CM. pasnen 'Hactpoiika moaHoTeKCTOBOTO TIoMcKa' Ha cTp. 404. Tlepexitouenne

MCKAY TUIIaMH ITOUCKA OCYLICCTBIIACTCA B BerHeﬁ YaCTH CTpaHULbI PE3YJILTATOB IIOUCKA.

DuabTp

Eciu B MOAYJIC COOCPIKUTCA 0OJIBIIIOE KOJIUYESCTBO 3aHHCCﬁ, TO AJIA 6BICTpOFO AOCTYIIa K Tpe6yeM017I
I/IH(bOpMaIII/II/I MOX>XHO BOCIIOJIb30BAaThCs T.H. (1)I/IJ'H)TpaMI/I, BPEMCHHO CKPBIB HCHYXXHBIC JaHHBLIC, B
PE3YyIbTATC YCTO B (I)OpMC CITMCKa 6y;[eT OTO6pa)KaTBC}I TOJIBKO HCO6XOJII/IM3JI I/IH(bOpMaLII/IH. I[J'ISI 9TOro

B ITIAHCJIN, paCHOHO)KCHHOﬁ B BCpXHeﬁ qacTu cDOpMH CIIMCKa MOAYJId, HAXKMUTEC HAa KHOIIKY ¥ BBCAUTC
3HAYEHMS B OJJHO MJIU HECKOJIBKO II0JIeH U HAXKMHUTE Ha KHOIIKY «Hawtny.
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PUNBTPALMA 3ANMUCEW

TUNETE PaclUMpEHHBIA GUNETR

Hazeanwe coenku Mou zanucu D AkTyaneHkle D HzGpanHoe D m

I[HSI OTO6pa)KeHI/ISI 3a1mceﬁ, OTBCTCTBCHHBIM 3a KOTOPBIC SABJICTCCH Bbl, OTMCTHTC OIILIUIO «Mon
3aIInucCu».

Jli1s 0TOOpaXkeHUs TOJIBKO U30paHHBIX 3amuceil oTMeTbTe oniuio «M30panHoey.

Jnsi  oTOOpaKeHUsI aKTyaJbHBIX —3aIucei (HEe3aKpBITBIX CHEJIOK, HEe3aBEpIIEHHBIX 3aj]ady,
3aIlJIAaHUPOBAHHBIX BCTPEY, 3BOHKOB U T.I1.) OTMETHTE ONIMIO «AKTYaJIbHBIEY.

Turbr (1)I/IJ'IBpreMBIX roJieit Pa3JIM4ar0OTCA B 3aBUCUMOCTHU OT BbI6paHHOFO B I[aHHBIﬁ MOMCHT MOAYJIA.

Ecnu 3navuenuss BBeneHbl Ooliee yeM B OJHO mojie, TOo 3amucu OyayT ¢unstpoBathes mo BCEM
YKa3aHHBIM TpaBuiaM. [[Jst yaaneHus npaBuil GUIbTPAIIUN HAOKMUTE Ha KHOTIKY «OYUCTHTHY.

[IpaBwiia, onmcanHbie B pasnene «l 100abHBIN MOUCK» KacaTeabHO CUMBOIIA «%», paboOTalOT U MpH
(dbunpTparum.

O0paruTe BHHMAHHE: [IEPCUCHD IOJIEH, B KOTOPHIX OCYIIECTBIACTCS (DUIBTPALHS, MOMKET
ObITh HacTpoeH AxmuHucTparopoM B Crymuu. Jeransas mHGOpMALus OmKMCaHa B pasierne
'PenakTrpoBanue MakeToB' Ha cTp. 384.

Bbl MOkeTe pefakTUpOBaTh WK YAANISTh OT(OUIBTPOBAHHBIE 3aIIMCH TAKXKE KaK ATO OMUCAHO B pa3jiese
'‘MaccoBoe 0OHOBJIEHHE WITH y/alleHue 3amnuceil’ Ha cTp. 64.

Pacmiupennsiii puiabTp

Ecnu HeobxonuMo yka3aTh 0ojiee TOUHbIE KpUTEPUH (PUIIBTPALMU, TO B OKHE (DUIBTPALIUU OTKPOWUTE
BKIaAKy «PacmmpeHHbIl GUIBTP», YKaXuTe HEoO0XOAMMBbIE MpaBuia (UIBTpALMM U HAKMUTE Ha
kHomnky «Haitu». Ha ciemyromem pucynke nokazansl Bce CACNKHU C OIJTAYeHHBIMHU CUETAMH.

Coenkn

|:| BwSpawo: 0 * OeACTEMA T

Hazeahue = CT2nuR NPOGEE: DUET onnauss CTagua npogam: Cynma
|:| ‘? Gifted Holdings AG - 1000 units Gifted Holdings AG CuéT onnaueH 375,000.00
|:| &2 Income Free Investing LP - 1000 units Income Free Investing LP CuET onnaveH 525,000.00
|:| ‘? coenkal R0 Vacation CuiT onnadyeH 53,4568.00

Ecian 3mauenms BBCIICHbI 0ojiee 4eM B OIHO IIO0JIE, TO Haﬁ)IeHHBIe 3armcu 6YJIYT COOTBETCTBOBAThH
BCEM BBen€HHBIM KpUTEPHSIM MTOMCKA.
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. . B =
Jlst cOpoca Bcex PuIbTPOB BOCIOIB3YHUTECh KHOMTKOM

[IpaBuia, onvcaHHbIe BhIE B paszene «I o0anbHblii TOUCK» KacaTelIbHO CUMBOJA «%0», pabOTaroT U
IIPU PACHIMPEHHOH (pUIbTpanuy.

OfpaTuTe BHMMaHHWe: IIEPEYCHb II0JIeH, B KOTOPHIX OCYIIECTBISACTCS (QUIBTPALMs, MOXKET
ObITh HacTpoeH AamuHHUCTpaTopoM B Crymamu. JletampHas MHQOpMAIUS ONMHCaHAa B pasfelne
'PenakTpoBanue MakeToB' Ha cTp. 384.

Pacimpennsiif GuiabTp Tak e MO3BOJSIET COXPaHATh MpaBwia QMIbTPAlMH UIg OBICTPOTO
oToOpaXkeHHst HeOOXOAUMBIX 3aIHCEH 10 3apaHee COXPAHEHHBIM KPHUTEPHSIM.

Coxpanenue ycjaoBuil GUIbTPALHNHU

B HmxHel yactu okHa Pacmmpennoro ¢uibTpa HaxmuTe Ha ccbUIKy «HacTtpoiika oroOpaskeHHs
Pe3yabTaTOB (PUIBTPALIM.

AHEMNWTHE BuocTEXHCMROTMK Will Westin
KoHEYpEHT MMWIESCKEA NMpoM BaneuTux MeTpos
~ M
KnueHT o Cerie W NeoHTnid Menuxoe W

HurarnaTnn CTRnaETe L STEn -

r} . o . A = .
% Hacrpoika oToOpaxenna COoMpEHWTE UNETE KaK: BeSpanHsid uneTp: ¥ e
pe3yNETaTos GUNETRaLWK
m TuneTp | Mow dunerpel | —He exSpaHo— b

Hcnonb3ys nMeroluecs: HaCTpONKH, Bbl MOXKETE COXPAHATh BBEIEHHBIE YCIIOBUS (PUIIBTPALINHY, @ TAKKE
YKa3bIBaTh COPTUPOBKY JAHHBIX B PE3YJIbTUPYIOLIEM (UIIbTPE.

MOXHO COXpaHSATh HEOTPaHWYEHHOE KOJIMYECTBO YyCiOoBUHM ¢unbTpannu. CoxpaHEHHbBIE YCIIOBHS
oTOOpaxkatoTcsl B BbINAjarolieM crucke «Mou (uiabTpb», MNOCHEAHUNW COXpPaHEHHBIM QUIBTP
oTtoOpakaeTcsi B BEpXHEW 4acTH CIIUCKA.

151 coxpaHeHus1 ycja0BUi (pUiIbTpanuy BBINOJIHUTE CJeayloLee:

1. Tlocne BBOmA BCceX yCIOBUU TepeMecTHTe Kypcop B mojie «CoxXpaHuTh GUIBTP KaK», BBEIUTE
Ha3BaHHUe QUIbTPa U HAXMHUTE Ha KHOTIKY «CoxpaHuTh». CoxpaHEHHOE Ha3BaHUE 0TOOpa3UTCS
B BBINIAIAOMNIEM CITUCKE «MOHW (QHIBTPBIY, TaK)Ke MOSBUTCS COOTBETCTBYIOIINN KOMOOOOKC B
BepxHei yactu @opMel criicka, coepKaluii Bce COXpaHEHHbIE (PUITBTPHI.

2. Jlns mpUMEHEHHUs] paHee COXPaHEHHOTO YCJIOBHUS JOCTATOYHO BHIOPATH €ro M3 BHINANAIONIETO
cnrcka «Mou GpUIBTPBI».

3. s m3MeHeHus paHee COXPaHEHHBIX YCIOBUH (DMITBTpaIy BRIOEPHUTE U3 CIIHCKAa HEOOXOIMIMOE
ycII0BHE, BHECUTE HEOOXOAMMbIE U3MEHEHHSI U HAXMHUTE Ha KHONKY «OOHOBUTHY.

4. Jlns ynaneHus ycIOBHH MOMCKa BbIOEpUTE M3 CIHCKa HEOOXOJIMMOE YCIOBUE, HAKMUTE Ha
KHOTIKY «Y AaJUTh», a 3aTeM Ha KHOTKY «OK» /U1 moaTBepxaeHus BIOOpA.

5. BbI MOeTe pe1akTHpOBaTh WM YAAIATH PE3YJIbTATHI TIOMCKA TAK)KE KaK ATO OMHCAHO B
paszene 'MaccoBoe 0OHOBIICHHE WM yJalleHHe 3anuceil' Ha cTp. 64.

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 52



OnucanHue MoIb30BaTEILCKOTO HHTEp(Eiica

MeH10 M0JL30BaATEIA

MeH!0 pacmoIoKeHO B IIPABOM BEPXHEU YaCTHU CTPAHUILIBI CUCTEMBI U IOCTYITHO IIPU IIPOCMOTPE
100010 MoayJid. MeHI0 O3BOJISET NOIYYUTh AOCTYI K:

o Hacrpoiikam Tekymiero moJb30BaTes, cMm. pazmen 'Hacrpoiika mapamerpoB
noJsib3oBares' Ha cTp. 37.

o Crnucky coTpyaHHMKOB opranuzanuu, cM. 'Moayis «Corpyaauku»' Ha ctp. 300.

o [lanenm agMUHUCTPUPOBAHUS (TOIBKO ISl TIOIH30BATEIICH C TpaBaMH aIMUHUACTPATOPOB
CHUCTEMBI), cM. pazzaen ‘AnmunuctpupoBanue SUiteCRM' na ctp. 302.

o ®opymy

o MeranpHo# nHpOpMAaIK 0 TeKyiiel Bepcun cucteMsl (CripaBka). Ha 31oit e cTpanuie
PAaCIIOIOKEHBI CCBUIKM, MPOMAS MO KOTOPHIM MOKHO MOJIYYUTh OOHOBJICHHE MaKeTa
pycudukanuu u 0OHOBJIEHHE JAHHOTO PYKOBOJCTBO MOJIB30BATEIS

BbokxoBast maneian

OTto0OpaxkaeTcst B JIEBOM YacTH KaXJOW CTpaHMIBI M colepkHuT MeHto moxynd, Ilocnennue
npocMoTpsl U M36panHoe.

MeHro moayJist

Bcerna noctynmHO B BepxXHeH JI€BOM 4acTH IMPOCMATPUBAEMOrO0 MOAYJIS U (AKTUUYECKU
NyOnupyeT BblNaaroliee MEeHIO 3aKkiagkid Moayist. C HOMOIIBIO JAHHOTO MEHIO KaK MPaBUIIO
OCYIIIECTBIISIETCSI MPOCMOTP, CO3JAaHUE M HUMIIOPT 3amucedl MoAynsl (IepeyeHb JTOCTYIHBIX
JeCTBUI MOXKET MEHSTHCS B 3aBUCUMOCTH OT THITa 0TOOPa)kaeMOro MOAYJIS).

Iocnennue npocmMoTpbl

CCBITKH TAHHOTO MEHIO TIO3BOJISIFOT OBICTPO MEPEHTH K HEAABHO TPOCMOTPEHHOM 3aMmuicH, JIN00
cpasy OTpeNaKkTHpOBaTh ef, HaKaB HA MKOHKY < CIpaBa OT 3amucH. B oTmmume ot
BBITIQJIAIONIETO MEHIO MOAYNs (TAe TEPEedHCIICHBl HEJaBHO MPOCMOTPEHHBIC 3aIlUCH
TEKYHIET'O monyns), 3aeck otoOpaxatorcsi 10 mociieqHUX MPOCMOTPEHHBIX 3amuceil 0e3

TPYIIIAPOBKHU 10 TUITY MOJYJIA.

N30pannoe

B nanHOM MeHI0 0TOOpaXkatoTcst M30paHHbIe 3anMCcH cucTeMbl. OTMETHUTH JII00YIO 3alHMCh Kak
n30paHHYI0 BeCcbMa IIPOCTO, OTKPBIB HE0OX0IMMYI0 3anuch B @opMe MpocMOoTpa M HaxkaB Ha
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3HAYOK 77 CIpaBa OT Ha3BaHMsA. IIpu 5TOM 3HAYOK M3MEHHT BHEITHHMI Bua: W, a 3amuch
nosBUTCSL B MeHIO «30panHoe». [Ipy MOBTOPHOM Ha)kKaTUHM Ha 3HAYKE 3aMKCh yHalseTcs U3
nu3bpanHoro. IIpocmoTrpers Bce M30paHHBIE 3alMCU TOTO WJIM WHOTO MOAYJS MOXKHO IpHU
noMomy coorBercTByomeil onmun @Ounbrpa. [eranpHas wundopmanus o PuibTpax
conepxurcs B pazaene 'Tlonck nnpopmanuu B cucteme' Ha cTp. 48.

Oo0parute BHHMaHHe: 3JeMeHTH «MeHro .
moxayns», «llocmemHue TPOCMOTPBD H SuiteCRM
«30paHHOE», pACIIOIOKEHHBIE B JIEBOM
YacTH 3KpaHa, IIPU HEOOXOAMMOCTH MOTYT

HDCJ’IE,EI,HHE NpoCMOTPRI
&5 coenkal P

OBITH CKPBITBI HAXKATUEM Ha SIPJIbIYOK:

8 Administrator Fd

N
% kapra d

Ilpocmomp u pedoaxmupoeanue OAHHBIX

JlaHHBIE KaXIOTO MOMYJS HPEACTABIIIOT co00i Habop 3amuceid. [[nsg paboThl ¢ TaHHBIMU
KaX/Iblii MOJyJIb CUCTEMbI MOKET OBITh NPEJCTaBIIEH B BUE TPEX OCHOBHBIX (popm: DopMel
crucka, @opmsl npocMmorpa U DOpMbl peJaKTUPOBAHUSA.

OOpaTruTe BHHUMaHHMe: PaboTaTh C MOAYJIEM CHCTEMBI BO3MOXHO TOJBKO B TOM
cily4ae, eciii aJMMHHCTPATOP CUCTEMBI IIPEIOCTaBUII BAM COOTBETCTBYIOLIME NPaBa Ha
JIOCTYIT K MOAYJ0. BO3MOXHOCTh CO3/aHMs, PEIAKTUPOBAHUS U yAAICHUS 3alUCel
MOOYJIA TaKKE 3aBUCAT OT MPEIAOCTABJICHHBIX BaM IIpaB.

dopma crMcKa

OtobpaxkaeTr HaOOp 3amuicel Moaynst B TaOJIUYHOM BHUJE, TJI€ CTPOKH TPEICTABIISIOT
KOHKPETHYIO 3aIlMCh, & KOJIOHKM - OCHOBHBIE JaHHbIE 3anucH. [lo ymonuanuto Bce 3anucu B
¢dbopMe OTCOPTUPOBaHBI IO AaTe co3naHus. PakTuyecku Gpopmy crucKa MoJb30BaTENb BUIUT
Cpa3y IpU HaKaTUU Ha 3aKJIaJKy MHTepecyromero monyiasi. dopma mcnonp3yercs Kak s
MOMCKA HEOOXOTUMBIX 3aIMHCEe MOYJIS (CM. HIKE), TaK U JIJIST MaCCOBOT'O OOHOBJICHU S TAHHBIX
MOJyJsl, O KOTOPOM Bbl MOXKETE€ Y3HaTh B paszzenie '‘MaccoBoe OOHOBJIEHHE WM YAaJeHHE
3anuceil’ Ha cTp. 64. Takke BO3MOKHO M3MEHEHHUE MaHHBIX MPU MOMOIIU OBICTPON TMpaBKU
(cM. HUXKE).

Haxwmure Ha HHTCPCCYIOIIYIO BaC 3allUChb B CIIMCKEC — OTKPOCTCA (I)opMa mpocMoTpa,
0T06pa>1<a10ma51 BCC NOCTYIIHBIC NAHHBIC BBIGpaHHOﬁ 3allicCu.

Haxmure Ha 3Ha4OK &, PaCIONIOKEHHBIN ClieBa OT KaXKJIOW 3aIlMCH ISl PEIaKTUPOBAHUS
BbIOpaHHOW 3amucu (A7 PEeNaKTUPOBAHMS 3alKMCH Y TOJb30BaTeNs JOJDKHBI OBITh
COOTBETCTBYIOIINE MPABa) WM Ha 3HAYOK 1, PACIIOIOKEHHBIN CIIpaBa OT KaXKIOW 3aIUCH, IS
IPOCMOTpa MOAPOOHOCTEA.
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Ha):[ 3aIlMUCAMHA PACIIOJIOKCHO HECKOJIBKO MCHIO M KHOIIOK!

DE:Epsl-z: 0 * [OedcTEMA Mow dunetpei > T EH = =

e MCHIO [ICHCTBUM, IIO3BOJISIIOILIEE BBINOJHUTh ONPEACIEHHBIE MAHUIYJSLUU C
BBIOpaHHBIMU 3aIIICSIMH, B TOM YyHCE:
yAQIATH/OOHOBIISATE/ 00 BEAMHATE/IKCIIOPTUPOBATH 3AITUCH U T.JI.

e MeHI0 «Mou QHIBTPEIY, MO3BOJISIONIEE OBICTPO OTOOPa3UTh TpeOyeMbIe JaHHBIC IO
3apaHee COXpaHEHHBIM YCIOBUSM QUIBTPAIIUH (MEHIO TOCTYITHO, €CIIH YCTAHOBJICHO XOTS
OBI OTHO YCJIOBHE)

e KHOMKa (pUIbTpa, MO3BOJISIONIAS OBICTPO OTOOPA3UTH TOJBKO HEOOXOUMBIC 3aITUCH 110
YKa3aHHBIM YCIIOBHSIM

e KHoIKa cOpoca yciaoBui punpTpannu (KHOMKA JOCTYIIHA, €CJIM YCTAaHOBJIEHO XOTs OBl O/IHO
YCIIOBHE)
® KHOITKA HACTPOWKHU KOJOHOK DopMBbI crincka (CM. HHXKE)

Bonee moxpoOHas mHpOopMaIus 0 HaCTpoiike (UIBTPOB OIKCaHa B pasjene 'PacmmpeHHbIi
¢buneTp' Ha cTp. 51.
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HACTPOMKA KONOHOK

OTOBPAXAEMBIE KONOHKHK

Hazsaxune
KoHTparedT
CTaguA Nnpooax
Cymea

JaKpuTHE
OTeeTCTEeHHEI87)

JaTta cosnaHuA

CEFBITHIE KONOHKM

Hacrpoiika K0J10HOK

Bbei Moxere MeHATh BHemHUM Bua DOpMBI CHHCKA
nyTéM 00aBIEHUS WIHM YAAJICHHUS JOCTYIHBIX KOJOHOK
B 3aBHCHUMOCTH OT TOro, Kakyl0 HH(OpPMAlHIO BBI
XOTUTC BUACTD.

Jost 3TOrO BOCIMOJIb3YHTECH KHOIIKOU ,
pacrosoKeHHONM B BepxHed 4dactu DOpMbI CIHCKA.
IleperackuBasi KOJIOHKM B COOTBETCTBYIOLIYIO YacTh
CIHCKa MOXHO OBICTPO HACTPOWTH BHUIUMOCTh U
COPTHUPOBKY KOJIOHOK. Ilo OKOHYaHMHM HacTpOMKH
Ha)XMHTE HA KHONKY «COXpaHUTh U 3aKPbITh.

Ecnu B criucke HaxoauTces 60JIbIIOE KOJTUYECTBO
3ammcelt (TIpy CTaHIAPTHRIX HAacTpoikax — oomnee 20), TO
3aIlACU PACIIONIAraloOTCsl Ha HECKOIBKUX CTPaHMIIAX,
HepeMenaThCsl 10 KOTOPBIM Bbl MOXKETE TP IIOMOILU
KHOIIOK HABUT'AIlMH, PACIIOJIOKEHHBIX B IIPABOM BEPXHEU
4acTH CIIUCKA.

@~

Jlist COPTHUPOBKY 3amucei B (hopMe CIrcKa HAKMHUTE Ha

3HQYOK = B 3arojoOBKE COPTHUPYEMOTrO

cronbua, It  0OpaTHOH COPTHPOBKH

HaXMUTE Ha 3HA4yoK emeé pa3. Cucrema KonTparent| & Mopog,

3allOMHUT  BbIOpaHHBIH  BaMu
COPTHUPOBKM W  IPU  IOCIEAYIOIIEM

THT _
[0 ¢ Kaos Trading Ltd St. Petersburg

OTKPBITHH CIHCKA 3arucedl JaHHble OyayT
OTCOPTHUPOBAHBI AHATIOTUYHBIM 00pPa3OM.

OﬁpaTnTe BHHUMAaHHE: HpI/I H606XOI[I/IMOCTI/I BBI MOJKETE H3MEHUTH KaK BHEITHHI BUI
(DOI)MBI CIIMCKa, TaK U CBA3aHHBIX C Hell (bPIHBTpOBZ HU3MCHUTL pPacCloOJIOKCHUEC HOHeﬁ,

HM3MEHUTH MOJIHMCH K 3JIEMEHTaM (OPMBI, YAINTh HEUCIIOIb3yeMble MOJIst, J00aBUTh
HOBBIE JIEMEHTHI U T.JI. 3a JIOTIOJHHUTENLHOM HH(popMariel oOparaiirecs K pasenam

'PenaxtupoBanne ®opmbl crircka 1 @opMbl OCHOBHBIX HACTPOEK Jamuiera’ Ha cTp. 386
n 'PenaktupoBanne ®opm ¢puinbTpoB Moayist 1 @opmsl GpunbTpa nanuiera’ Ha crp. 389.
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dopma npocMoTpa

dopma oToOpakaeT Bce JaHHbIe BBIOPAHHOM 3amucu. 3aucy, CBSI3aHHbIE C TEKYIIEH 3aHChIO,
0TOOpaXKaIOTCsl HUKE B COOTBETCTBYIOIIUX CyONaHEesX.

B ®opme npocMoTpa Bl MOXKETE TPOU3BOAUTH PA3IMYHBIC MAHUIYJISIIMU C TIPEICTaBICHHBIMU
JTAHHBIMU, B TOM YHCIIE YAAJSATh, AYOJIMPOBATh, a TAK)KE IPABUTH JaHHbIE, TH00 OTKPhIB Dopmy
pPEAAKTUPOBAHUS, JTHOO C TIOMOIIBIO OBICTPOU TpaBKH (cM. HUXKE). Te ke MaHUIYJISIUN BbI
MOJKET€ TPOU3BOJAUTH CO CBSI3AHHBIMHM 3aMUCSIMH, MPEABAPUTEIHHO OTKPHIB HYXHYIO
CBSI3aHHYIO 3anuch B Popme mpocMoTpa.

DB Furniture Inc %
-
A
Npasirs | ~ | & MEHIO ueam b
Ocuoenan wedopuauns | Jononsurencwas wedopwaums || Pamoe HEﬁCTBHﬁ
Kowrparewt: DB Fumiture Inc Ten. (psb.) (B87) 563-8109
Caiit:  www.salesdev.it Pakc:
E-mail: y

section.kid@example.biz [Cancenod

hrzales@example.us

San Francisco CA 78819 po! San Francisco CA 79818 po!

PacséTiui anpec:

usA usa
Onucanue:
Creetcreemmwiiias): Sslly Bronsen CyBHAHEHH <
A Weponpuaria - @OPMBI
CozpaTe sapavy | m n (1-5us5) n m
. [MPOCMOTPA . CAR———
ema KonTar [aTa sasepwenun

[E Escalate support reguest OxuasHne pewerns Coliin Eastland 01.09.2015 Sally Bronsen
@ Demo JannsHupoEssa 29.06.2015 12:30 Sally Bronsen
&5 Bad time, will call back 3annaunposaH 21.06.2015 14:30 Sally Bronsen
@ Review needs 3annaknposaka 30.05.2015 14:00 Sally Bronsen
@@ Initial discussion 3annaHnposaHa 19.04.2015 23:30 Sally Bronsen

A Meropun

Co3AaThb 3aMETKY WNW BoEHHE | = n n {1-6us8) u u

. . OTBeTCTBEHHbII(an)
eMa CraTyc KonTarr AaTa naMerenua OaTa cozgaHus < [ara zaBeplieHns

= Discuss pricing CTnpsenesc 30.12.2014 00:44 30.12.2014 00:44 Sally Bronsen

B neBoit BepxHen yactu DopMBl IPOCMOTPA PACIIONOKEHO MEHIO JEUCTBUH, MO3BOJISAIOLICE
BBIIIOJIHUTH OINPEACIIEHHBIE MAHUITYJISILIUU C TEKYILEH 3alIMChI0, B TOM YHCIIE:

® YyJaJIUTh 3allUCh

e yO0IMpOBATh 3aITUCH — YIOOHBIN cIOCO0 OBICTPOTO CO3/IaHUsI HOBOM 3allMCH Ha OCHOBE
TEeKyIIeH
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e HaiiTu AyOIMKaT 3amMcH — 3allyCK MacTepa MoHMcKa TyOJIMKAaTOB, MO3BOJSIONIMNA MO
YKa3aHHBIM KPUTEPUAM HAUTU OJMHAKOBBIC 3AIIMCU

® I[IPOCMOTPETH KYpPHAI U3MEHEHUH 3alIUCH — IPOCMOTP UCTOPUU MU3MEHEHUs 3HAYCHUU
YKa3aHHbIX IOJIEH (CIHMCOK OTCIEXKHBAEMbIX II0JIEH MOXKET OBbITh HACTPOEH
AnmuHucTpaTopoM cuctemsl B CTyann)

Crnucok AOCTYMHBIX AEHCTBUIM MOXKET OTIIMYAThCS B 3aBUCUMOCTH OT THIIa BBIOPAHHOTO
Monyns. Hampumep, MeHIO JAEHCTBHM Ansi  BBHIOpaHHBIX — 3amHMCced  MOAYIS
«KOHTpareHTh» BBITJISAUT CIEAYIOIUM 00pa3oM:

- ¥0anuTb | ¥ BuSpano: 2

Ki E-mail

Maccosoe oSHosneHne

=]

pl CEreamnnTe
Oo8aeuTE B CNWCOK AOPECATOE

Di OoS8EWTE KOHTEKTH B CNWCOK BOPECETOE
CospaTte nucews (POF)

Di FECNOpPTUPOEETE i

O =
D RN

MNoK8:8TE HE KARTE

1

I[eTaJ'IBHO QJICMCHTBI MCHIO ﬂeﬁCTBHﬁ pacCMaTpUuBarOTCA HUIKE, B OIIMCAHUU (bYHKI_[I/IOHaJ'Ia
COOTBCTCTBYIOIIIHX MOI[y.]ICﬁ.

Oo6parute BHnManue: Bee neiicteust B @opme IpocMoTpa MOTYT OBITH TIPEACTABICHBI
Kak B BHJIE 3JIEMEHTOB MEHIO, TaK 1 B BHJIE OT/CIbHBIX KHOIIOK, HAIIpUMep:

CoHoeHan wHgopuauwa || OononHurensHan wHopRagwa Paznoe

KoxrparedT: Max Holdings Ltd. Ten. (paf.). (878) 724-0706

Caii:  www supporthrcom dakc:

Crioco6 oToOpakeHHs 3aBHCHT O TOTO, Kak AJMHUHHCTPATOp HACTPOMJI OIIIHIO
«OToOpakaTb IeHCTBHSA B BBITIAIAIOIIEM MEHIO» B HACTPOHKaX KOH(UTypaIHH TaHEeIN
aAMUHUCTpHpOBaHus. JleTanbHas HHGOPMAIS 0 HACTPOUKAX COIECPIKUTCS B pasiene
'‘Hactpoiika kondurypanun' Ha ctp. 322.

CyoOnanean

Kaxaast 3anuce kak mpaBUIIO CBSI3aHA C OHOM MJIM HECKOJIBKUMU 3alUCSIMU B APYTUX MOJTYJISAX.
Bcee cBs3u Tekymiei 3amucu oToOpaxaroTcs B BHJE cyOmaHesnei B HukHeH yactu Dopmbl
npocMmotpa. [Ipu HEOOXOAMMOCTH CBSI3U MEX]Y 3alMCSIMH MOJAYJSI MOTYT ObITh U3MEHEHBI B
Crynun. bonee nmonpo6Has nadopMalust 0 HaCTpOUKe CBA3EH MEXKIy MOAYJISIMU COJAEPKHUTCS
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B paznene '‘Co3nanue U pegakTupoBanue cBsizeil’ Ha ctp. 379.

Jlist cBOpauMBaHMs CYONaHENM HAXMHATE Ha 3HAYOK ™, PacIoOKEHHBIN B JEBOH BepXHEi
JacTH KaxkJIoW cyOmanenu. 3amucu cyOmaHenw OyAyT CKPBITBI, HO Ha3BaHHE CYOITaHEIn

OCTAaHETCA JOCTYITHBIM. Haxxmute Ha 3HAYOK v JIA pa3BOpavYuBaAHUA CY6HaHCHI/I.

Jl1s u3MeHeHus pacloyiokKeHHs] CyOllaHenu Ha CTPaHULE — HAaBEJUTE Kypcop Ha Ha3BaHUE
cyOmaHeNny, HaXXMHUTE JIEBYIO KIIABUIIY MBIIIH, IEPEMECTUTE CyOnaHedb B HOBOE MECTO U
OTIYCTUTE JIEBYIO KJIABUIILY MBIIIIH.

Jlis co3nanus HOBOM 3alUCH, CBSI3aHHOM C TEKyIleH, HAXXKMHUTE Ha KHONKY «Co3aaTby; Ui
CBSI3BIBAHMSA TEKYILEH 3allMCH C YyXKe CYIIECTBYIOLICH 3alHChi0 HAXMHTE HA KHOIKY
«Bb10paTb». B nosiBuBLIEMCS OKHE BBIOEPHUTE OJIHY MJIM HECKOJIBKO 3alMCel U Ha)KMUTE Ha
KHOTIKY «BbIOpaTh». BeiOpanusie 3anucu OyayT 0TOOpaXXeHbI B COOTBETCTBYIOLIEH CyOmanenu
U CBsI3aHbl C TeKyllel 3anucero. TakuM oOpa3om, cyOnaHenu NpeaoCTaBIsSOT BO3MOXKHOCTb
OBICTPOTO CBSI3BIBAHUS TEKYILEH 3aIMCH C HOBBIMHU WJIH CYIIECTBYIOIIUMH 3aITUCSIMH CHCTEMBI.

Jns penakTupoBaHUsS WIM YIAJCHUS CBSI3aHHOM 3alKMCU  BOCIOJB3YWTECh  KHOIKOM,
PacroJIOKEHHOM B IIPaBOM YaCTU COOTBETCTBYIOIIEH CyOIaHe .

A leponpuatua
n‘.1-11‘31:

[lata BeInonHeHnA .
Tema Craryc Kontakr OtBeTCTREHHEI(2R)

-

Get demo feedback OXMOAHNE PEWEeHWA Alec Ly 29.08.2015 Max Jensen npaenTb

33KpbITh
YAaNUTE

A Wctopua

Bce cybmanenu Tekymie 3amucu coaepxaT KHONKY «Co3aaTh», MO3BOJISIIONIYIO OBICTPO
CO3/1aBaTh HOBYIO 3aIMCh, CBSI3aHHYIO C TEKYIIeH 3amuchlo, He mokuaas dopmel mpocMoTpa
3anucu. Hampumep, BbI MoxeTe ObIcTpo A00aBUTH HHpOpManuioo o HoBoMm KoHTakTe,
npocMmaTpuBas uHpopmanuio o Kontparenre.

Hwxke KpaTko mpeAcTaBieHbl MpUMEpbl CyOmaHeneW, Kak MpaBUIO HUMEIOIUXCS B
OOJBIIMHCTBE MOJYJIEH.

MepoupusiTust

CyOmnaHnens mo3BoJjsieT OBICTPO CO37aBaTh COOTBETCTBYIOIIEE MEPONPUATHE (3a1ady, BCTpEUy,
3BOHOK, OJJIEKTPOHHOE IIMChMO), CBS3aHHOE C TeKymied 3ammchio. boiee nerambHas
I/IH(i)OpMaHI/ISI 0 CO3JaHUHN MEPOITPUATHUA HAXOJUTCA B OITMCAHHUU COOTBETCTBYIOIIETO MOAYJIA.

Hcropus

Cy6l'[aHeJlb I1I0O3BOJISACT l'IpOCManI/IBaTL 3aBepH_IéHHLIC MepOHpI/IHTI/I}I (3BOHKI/I, BCTpe‘lI/I,
3aMCTKH, SHGKTpOHHafl nepem/ICKa), a TaKIKE apXI/IBI/IpOBaTI) SHCKTpOHHI)Ie nucbMa, CBA3aHHBIC
C TeKymeﬁ 3aIllUChIO. B HpaBOﬁ qacTtu Ka)i(,[[ofl CTpOI(I/I Cy61'IaHeJ'II/I COI[Cp)KI/IT 3Ha4YKH,
npe}lHazHaquHme JJISL pellaKTI/IpOBaHI/ISI n YﬂaﬂeHI/Ifl 3aIlInuCHU. BBI TAKIKC MOXECTC 2106aBJ'I$ITI)
HOBbIE (OKOHUYEHHBIE) MEPONPUATHUS K CYIIECTBYIOUIEMY IIEPEYHIO.
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B cyOonanenn «McTopus» Bbl MOKeTe BBIIOJHATH CJeAy0Iue AeficTBUs:

1. [TpocMmoTpeTh MOAPOOHOCTH MEPONPHUSATHS, IS ATOTO HAKMHUTE Ha CAMOM 3aIIHCH.

2. Coznath 3aMeTky wiM BiokeHue. bonee moapoOHas uHoOpManus HaXOAUTCS B
pazzaene 'Co3nanne 3aMETOK U BIOXKeHUH' Ha cTp. 158.

3. ApXUBHUPOBATH JEKTPOHHBIC MMCHbMA, JJIs ’TOTO0 HAKMUTE Ha KHOMKY «/{o06aButh E-
mail B apxuB», B THOsBUBINYIOCS (opmy
BEIUTEC HEOOXOJMMBIC JaHHBIC M COXPAHUTE A Wctopua
HX.

4, [IpocMOTpeTh OTUET IO 3aITUCAM UCTOPHUH, IS Coanate 3ameTky Unu BNoXeHne | 7
9TOr0 HaXXMUTE Ha KHONKY «KpaTkuil oT4ET». _

5. OtdunbprpoBaTh 3alUCH MEPONPUATUH IO OmnpagnTs E-mail & apxie

YKa3aHHBIM KpUTEepUsM i Oosiee ymoOHOTO KpaTkui oTuer

IIPOCMOTpa OOJIBLIOrO KOJIMYECTBA 3aHcel. PuneTp
6. [IpocmoTpeTs M yoanuTh 3alMCH, A 3TOrO =
BOCIIOJIb3YHTECh KHOIIKOM, pPacIoIOKEHHON B
IIPAaBOM YAaCTH KaXKJI0W 3aIKCH.
7. Jl1sl COPTUPOBKH 3amKcel 10 He00X0AUMON KOJIOHKE (HarlpuMep, 1o J1aTe U3MEHEHUs
3alMCH WIN IO CTaTyCy MEpOIPUATHS) — HAKMUTE Ha HA3BAHUU COOTBETCTBYIOLIEH

KOJIOHKH.

I'pynnsl nojab30BaTeen

CyOmnaHenp MO3BOJSET HACTPOMTH IpaBa JocTyna K 3amucH. JlerambHas uH(opMamus o
HAaCcTpOMKe MpaB JI0CTyIa COJAepKUTCSA B pa3zaene 'Posu u rpymnmsl noas3osareneil' Ha ctp. 308.

[Ipu HEOOXOOUMOCTH BBl MOXKE€TE€ HM3MEHUTHh BHEIHUN BUJ DOpMBI MpOCMOTpa JIHOOOTO
MOJyJIsl: U3MEHUTH PACIIOJIOKEHUE TT0JIEH, N3MEHUTD MOAINUCH K dJIeMEHTaM (OPMBI, yIaJIUTh
HEHCII0JIb3yeMble MOJIs, J00aBUTh HOBBIE, U3MEHUTH CIIMCOK U COJIepKaHMe cyOnaHenei u T.1.
3a pomonHuTeNnbHON HH(MOpManuen oOpamaiitech k pazaenam 'PemaktupoBanune Dopmbl
npocmoTpa, Dopmbl  penaktupoBaHus u  Dopmbl ObicTporo BBoJa' Ha cTp. 387 H
'‘PenaktupoBanue cyomnaneneii' Ha ctp. 390.

DopMa peJaKTHPOBAHUSA

®opma Mo3BOJISET MPABUTH JaHHbBIE BHIOPAHHOM 3aMKCH.
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I[.J'Iﬂ PCAAKTUPOBAHUSA 3alIUCH BBINMOJHUTE CJICAYIOLICE:

B ®opme criricka BBl MokeTe 00 HaXXAaTh HA CAMOU 3alHCH ISl IPOCMOTPA COJICPIKALTUXCS
B Heil JaHHBIX, TM00 cpa3y MEepelTH B PEKUM PeIaKTUPOBAHHS 3allUCH, HAKAB HA 3HAUOK &
cleBa OT Heé.

KoHTpareHTEl

034

[[] BuifpaHo: 0 v Heficreus Mon dpunerper v ¥ iE n (1-20m357) . .

KontpareHt lopoa PacuérHelii aapec - cTpana Ten OTaeTCTBEHHBIA(aR) E-mail Aarta coafganuA =

[ @ Kaos Trading Ltd St Petersburg UsA (684) 017-0502 m section kid vegan@example.cn 29-12-2014 11:44pm

] £ Income Free Investing LP 8an Jose usa (710} 825-9323 Will Westin beans_kid@example info 29-12-2014 11:44pm

[l ¢ DD Fumiture Inc San Francisco USA (727)419-4578 Sally Bronsen the83@example name 28-12-2014 11:44pm

st uamenenus 3anucu u3 Gopmel mpocMoTpa BeiOepuTe NyHKT «IIpaBka) B MEHIO JEHCTBHIA.

[Tpu no6aBneHnn HHGOPMALIMK B JIFO00E TT0JIe 00paTUTE BHUMAHKE Ha TO, YTO €T0 MapaMeTPhI
OpU HEOOXOJUMOCTH MOTYT OBITh JOCTaTOYHO TuOKko HacTtpoeHsl B Cryauu. Ilepeuens
HACTPAEeBAaEMBIX ITAPAMETPOB HAMPSMYIO 3aBUCUT OT THNA moiisi. Hampumep, asi TEKCTOBOTO
TI0JISL BBI MOXKETE HAaCTPOUTh MAaKCUMAJIbHOE KOJIMYECTBO BBOJJMMBIX CHMBOJIOB, IS 1T (POBOTO
MOJISl — MAaKCHUMAaJIbHOE M MHHHMAJBHOE JIOMYCTHMOE 3HaueHHe, Ui OOJIBIIMHCTBA TOJEH
MOXET OBITh HacCTPOEHA BCIUIBIBAIOIIAS IOJCKa3Ka, 3HAUCHHE 10 YMOJYaHMIO M T.A. boiee
noapoOHas uHGpopMalKs Ha 3Ty TEMY omucaHa B pasjeie 'Co3aaHue U peJakTupOBaHue MoJiei’
Ha cTp. 373.

Ecnu Heo6xoaumo 100aBUTh B peIaKTUPYEMYIO 3aITUCh HH(OPMAILINIO, YKe TPUCYTCTBYIONIYIO
B CHUCTEME B BHUIC nepeqHﬂ DJIEMEHTOB, HaanMep, BI)I6paTI> OTBETCTBECHHOI'O, CBs3aTh
TEKYIIYIO 3alliCh C CO3JaHHOW MapKETHHTOBOW KaMIlaHWEH M T.A., TO 3TO MOXHO CAeNaTh
HECKOIBLKHMH CIIOCOOaMU:

Yamre Bcero mopoOHass uH(pOpMaIus BRIOUPAETCS U3 MEPEYHsl B OTACIHHOM BCILUIBIBAIOIEM

OKHC IIOCJIC HAXATHA HAa KHOIIKY n, PacCIoJIOKCHHYIO CIIpaBa OT IIOJIA. Ha PUCYHKEC HUIKC
npeacTaBJICH IPUMEP BI)I60pa MapKeTI/IHFOBOfI KaMIIaHWU B OTACIIBHOM OKHE!:
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Mouck MapKETUHIoOBbIX KaMNaHWH
Pacyé&THelil agpec
MapkeT. KamMnaHuwA Tun -
Ynmua: 2321 University Ave. Mpogaxm no Tened|
MoyToEas pacceint =
Pacceinka E-mail | |
MNeyath
Fopoa: San Mateo Beb-pernanma
OBnacs: NY —
Cratyc - Nara Hauana
WHaeke: 61942 Mnaxupyerca F
AKTHEHE L
Crpaua: USA He akTueHa 3
JaBepleda
B ouepegn i
Onucanme: Darruinasren
Oara oKoHYaHWA
Haitt CUNCTUTE
OTEETCTEEHHEIWSR): Will Westin n
CnUCOK MapKeTUHroBbIX KamnaHWui
A JononHUTENEHAA UHGopMauma
Nata
Tun: MapkeTWHIOEAA KAMNaHUA Tun Cratyc [ara Havana
wn: — E| OKDHYaHNA
Foaceoi goxon: m n (-1uz1) H
CocTonT & n
=2 IHdiopm.
MAPKETHUHI top Mnanupyetca 13.08.2015 14.08.2015
IMspKET. KEMNEHMUR: m GlonneTeHs.
]
e

I[pyl"OfI €1oco0: MOXXHO BBIIIOJIHUTH 6blCprlﬁ MOUCK, BBOJS CUMBOJIbI HEMMOCPEACTBEHHO B
IIOJIC:

MapkeT. KaMnaH1a: " n

| mapkeTHHr |

A MogpofHocTi

HpI/I BBOJAC CUMBOJIOB B IT10JIC CUCTEMA BBIITIOJIHACT 6BICTpBII7[ IIOMCK COBIIaAarOIIMNX 3HAUYEHHUH U
BBIBOAUT UX TYT K€ B BUAC BBIITAJAOMICTO CITMCKA.

Ooparure BHumanue: Ilpu BBome @OUO pesynpraT mNmoHCKa 3aBUCUT  OT
ycraHoBiieHHOro (opmata GO B HacTpoikax Mojbp30BaTeNs: eciy yKa3aH Gopmar
«O6pamenne-Pamumusa-Nmsa» (slf), To mouck Oyaer ocymecTBIATECS MO (HaMUIIHIH,
ecmn  ykazaH Qopmar «Obpamenne-Umsa-Oamunusn»  (sfl), To mouck Oyzaer
OCYILIECTBIISITHCSA 110 nMeHU. OOpalieHre Ipx STOM UTHOPHPYETCSI.

[Tpu BBIOOpE HEOOXOAMMBIX 3HAUCHUH B BBIMAJAIONINX CIUCKAaX 00paTUTe BHUMAHKE Ha TO,
YTO €CITM B MIEPEYHE HET HEOOXOIMMOTO 3HAYCHHSI — OHO MOXET ObITh 00aBiieHO B CTyaumn.
3a nononHUTENHHOU MHpOpMaIelt 00 U3MEHEHHUH TOJIeH CO CTUCKaMU 00paTUTeCh K
pasneny 'Pemakrop komO6000kcoB' Ha cTp. 393.
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2. Tlocne BHeceHUs BceX HEOOXOAMMBIX M3MEHEHHUH B DopMy penakTHPOBAHUS HAaXMHUTE Ha
KHONKY «CoxpaHuTtb». i1 Beixoga u3 @opMbl peAakTUpOBaHus 6€3 COXpaHEHUsI W3MEHEHUH
Ha)XKMUTE Ha KHONKY «OTKa3aTbCs».

Oo6parute BHUMaHue: [Ipn HEOOXOAMMOCTH BBl MOXETE M3MEHHUTh BHEUTHHU BUJ
@DOopMBI  peTaKTUPOBAHMUSA JIOOOTO MOAYJS: HW3MEHHTh PAacHONOKEHHE IIOJeH,
W3MEHHTH MOJIIICH K 3JIeMEHTaM (OPMEI, YIaJIUTh HEUCIIONb3yeMble IO, JOOaBUTh
HOBEBIC AJIEMEHTHI U T.J. 3a JOMOJIHUTEIILHOW HH(POpMAaIuel oOpanaiTech K pasnenam
'PenaktupoBanne ®opmel mpocmotpa, PopMbl pepakTupoBanus U DOpMbI OBICTPOTO
BBO/a' Ha cTp. 387.

BeicTpasi npaBka

JlanHBIN (QYHKIIMOHAI MO3BOJIAET U3MEHATh 3HAUEHHS IOJIEH «HA JIETY», HEIIOCPEICTBEHHO B
®opme cnucka uwin B PopMe IpocMOTpa, HE OTKpBIBas BCIO 3anuch LenukoM B Dopme
PEAAKTUPOBAHUS.

Oopature BHMMaHue. OyHKIHS ObICTPOI MPaBKU MOXKET OBITh BKIIOYEHA OTIEIBHO
kak i1 @opmsl cnucka, Tak U Uit PopMel IpocMoTpa. BritoueHue BbINOIHIETCA
AMUHHCTpPATOpPOM CUCTEMBI B Hacrtpoiikax = koH(QUrypauuu  maHeIH
aJIMUHUACTpUpOBaHusA. JletanbHO mpoliecc omMcaH B pasfelne 'Hactpoiika
KoHurypanun' Ha cTp. 322. Kpome Toro, ¢pyHKIUS OBICTPON MPaBKH MOXKET OBITH
HactpoeHa B CTyauum Al KaXJoro Mo WHIUMBHAyasnbHO. bomee mompoOHas
nH(OpManKs Ha 3Ty TeMy JOCTyIHA B paszzene 'Co3jaHue W peJakTHPOBaHUE MoJIeH’
Ha cTp. 373.

I[J'ISI PEAAKTUPOBAHUA ITOJIA HCIOCPEACTBEHHO B CDopMe CIIMCKa MOJABCAUTEC YKA3aTCJIb MBIIIHU K
COOTBCTCTBYIOILICMY IIOJIFO U HAKMHUTEC JABAXKbI UKOHKY “’I, PacCroJIOKCHHYO CIIpaBa OT ITOJIA,
1100 HaKMHUTE ABaXXbI Ha CaMO II0JIC.
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KoHTpareHt = lopog Pacuy&THuIN aopec - CTpaHa Ten.
O g IDD Furniture Inc z‘IEan Francisco  USA (071) 9954555
[C] ¢ Dirt Mining Ltd Chio UsA {021) B97-5477
[[] ¢ Dirt Peace Data Ltd St Petersburg ~ USA (782) 900-0705
] ¢? Draft Diversified Energy Inc Santa Monica USA (B84) 235-0442

3aKoHYUB PEAAKTUPOBAHUEC, HAXKMHUTC HaA IraJIOYKYy CIIpaBa OT IIOJII UJIKM Ha KJIIAaBUIITY «Entery.
KoHTpareHt = lopog Pacuy&THelll agpec - cTpaxa Ten. OTEETCTEEHHLINER)

0 & w Furniture Ind 55" Francisco  USA {071)999-4555 Wil Westin

AHanoOTHYHBIM 06p330M MOJKHO OTPCAAKTUPOBATDH KCJIAaCMOC I10JIC U B CDopMe IMpoCMOTpa:

DD Furniture Inc1 <%

MpaguTe | *

OcxHoenan vepopuauwa | JononsuTencHan vedoprauwa | Pazkoe

KonTparedT: DD Furniture Inci

Caur: I www.thedev. net ra I

E-mail: phone.the.info@example.org [CcxosHol |

hr.beansi@example.tv

PacutTHmil agpec:
1715 Scott Dr
KonuwposaHue. ..
San Francisco NY 24945

USA

MaccoBoe 00HOBJICHHE HJIM YAAJICHUE 3anucei

BonpmmHCTBO MoOAysel cucteMbl TmpenocTaBiser ¢GyHKIUKO «MaccoBoe OOHOBIEHHEY,
MO3BOJIAIONIYIO OJTHOBPEMEHHO OOHOBISATH WM YAAIATh Cpa3y HECKOIBKO 3amucei MOIYJIs.
[Tomst, mocTymHBIE JUIs MAacCOBOTO OOHOBIICHHUSI, B KKIOM MOJYJie CBOM. Tak, JJI MOIYJsS
«KoHTpareHT» 370 MOTYT OBITh MoJst «Tum» i «OTpaciby; s Moayist «KoHTaKThDy Mot
«PykoBonurenby, «kKOHTpareHT» u T.1.

JlJ1s1 0OHOBJIEHUSI MJIM YAaJIeHHsI HECKOJIbKHX 3anuceil BLITIOJHUTE cJieayloniee:

B ®opme cniucka nocraBbTe (1ak0K HATPOTUB HEOOXOAMMBIX 3alHCeH.

B meHto neiicTBuil BeiOepuTe NyHKT «MaccoBoe 0OHOBIIEHHEY, ITOCIIE YETO COOTBETCTBYIOLIAs
MIaHEJIb NOSIBUTCS B HUJKHEW YaCTU CTPAHMIIBL.
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O] = ¥OANWTE | *  BrifpaHo: 2

o 0& O0HO B NEHKE
OO begHHWTE
7l ‘9 O] AoS2EWTE B COMCOK A4PECaTOE
JoB3EUTE KOHTSKTEl B CNMCOK SApecaTos
CospaTe mucemo (PDF)
E‘ ‘? Ol 3kcnopTypoEaTe
MokasaTe Ha KapTe

3. B manemn «MaccoBoe OOHOBJIEHHME» M3MEHHUTE 3HAUECHHS JKEIAEMBIX IOJIEH M HAXXKMUTE Ha

KHONIKY «O0HOBUTEHY». CrcTeMa 0OOHOBHUT MH(MOPMAIIMIO BO BCEX IMOJSIX BBHIOPAHHBIX 3aMUCEH.
Ha xaptunke HIbke m3o0OpakeHa maHelb «MaccoBoe 0OHOBICHHE» MOIys «KOHTakTh» C
oOHOBIIsIEMBbIM TT0JIEM «PoJib B caienke».

Maccoeoe obHoEneHne

CuHxpoHu3auma ¢ Outiook —He BLIBpaHo— |Z| OTBeTCTaEHHbII(aR): n

He 380HUTE: —He BuIGpaHo— |ZI VICTOUHUK MPeg. KOHTaKTa: —He BbiGpaHo—

KOHTpareHT: Ponk B coenke: TexHNYECKWIA DUEHILMK

PyKoBOOMTENL: n Yy&THaA 3anuck noptana —He BhIGpaHo— |Z|

OTKNHYEHE:

Mone3oceatens noprana —He BblfpaHo— IZI

He nucate Ha E-mail: —He BLIBpaHo— |Z|

O0bennHenne Ny0IMPYONIMXCS 3aMucei

Bbl MokeTe 00BeAMHATH TyONMpYIOIIMECS 3aUCH CUCTEMbl JJIi OYUCTKU 0a3bl IaHHBIX OT
U3JMIIHEeH UM HeHY>KHOW mHpopmanmu. B mpornecce o0benHEHHST MOXKHO yKa3aTbh, Kakue
UMEHHO mojs OyayT oOobenuHeHsl. [lo 3aBeprieHnHM OObEIMHEHUS JHUIIHUE 3amucu OyayT
ylaleHbl U3 CUCTeMbl. B 3TOoM cimydyae mOJb30BaTENM CHCTEMBl FapaHTHUPOBAHHO OYAYT
paboTaTh C TaHHBIMM U3 €IMHOTO UCTOYHHKA. [lepea TeM kak ayOnupyromuecs 3amnucu OyayT
yJlaJIeHBbl, BCS CBsI3aHHAA € 3anMCIMU HHPOpMalus OyneT nepeMerieHa B OCHOBHYIO 3alHCh.

OObenuHeHue TyONUPYIOMIMXCS 3amuceil  MOXKHO BBINOJIHUTH B CIEAYIOIIUX MOIYJISX:
Kontparentst, Konrakrsl, [IpeaBapurensasie KoHTakThl, Caenku, O6pameHus 1 Omuoku.

Brb1 MOXeTe BBITTOTHUTH 00BeuHEHNE KaK U3 PopMbI criucka (el TyOIUpYyIOIIHECs 3amiuch

yKe 0OHapykeHbl), Tak U U3 POpMBI TPOCMOTPa 3aITUCH (€CIIU TOUCK TyOIHKATOB eMIE TOIBKO
MIPECTOUT).

Jisi 00bequHeHns1 3anuceil u3 @opMbl CIMCKA BBINOJHUTE CJIeAYIolIee:
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1. B ®opme crnmcka OTMETHTE JIBE€ WM OoJiee 3alMCH W B MEHIO JeHCTBUI BBIOEPUTE MYHKT

«OO0BEINHUTDY.

] = YOANUTE | *  Brifpado: 2

E-tnail

e Maccoeoe oBHOE NEHKWE

O bEIMHNTE

£ DI HofABMTE B CAMCOK 3APecaTas
DaBaBKTE KOHTAKTE B CMCOK afpecaTos

Coznate NMcema (FDF)
ﬂ DI 2kcnopTUROEATE
MokasaTe Ha KapTe

B neBoit komoHke OTO6pa)KaIOTCH I10JISI OCHOBHOM 3aI1iMcCH, B OCTAJIbHBIX KOJIOHKAaX HaXO4ATCs
OJIA AOIMOJTHHUTCIbHBIX BaHHCGfI, NOAJIC)KAIINX 06”I)€III/IH€HI/IIO C OCHOBHOM 3aIIUCHIO.

Ipumeuanue: Camas BepxHsis BblOpaHHas B QPopme comcka 3amuch OyneT
ABTOMATHUYECKH TPAKTOBATHCS CHUCTEMOH KaK OCHOBHAs, HO BBI BCErZa MOXKETE
MOMETHTB JIFO0YIO TOMOJTHUTENBHYIO 3aMUCh KaK OCHOBHYIO (CM. HIDKE).
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CoXpaHuTe ofbeguHeHne OTKa3atscA

KOnNoHKW, 3HAYEHHA KOTOPGIX OTNHYAKTCA B OCHOBHOW W A0NONHHTENBHBIX FaMHACAX = CoenaTte DCHOEHOH
KonTparesT: * DD Furniture Inc H DD Furniture Inx
Aara cospatma: 30.12.2014 00:44 | B cdd.mm.yyyy) H 06.03.2016 01:37
HaTa namenenna: 28.01 20186 00:52 fdd.mm.yyyy) H 06.03.2016 01:37
Ten. (pafd.) (071) 995-4555 H (071) 999-4555

KonoHKW, 3HAYEHHA KOTOPLIN COBNAAAHT No BCEM 3anHcAm:

OnHCaHKE: H

OTEETCTESHHBIA(AA) wil H will

Tun: KnueHT B H Knuext
OTpacns: BaHkoECKDE gEno B H BankpBCKEDE AEND
logosoi goxog: H

Pakc H

PacuyéTHbIl aOpec - YIULa: 1715 Scott Or H 1715 Scott Dr

B BerHeﬁ YaCTHu CTpaHHUILbl PACIIOJIOKCHEBI ITOJIA, COACPKAIIUE Pa3INdaroluecs JaHHbIC, B
HIDKHEN 4acTH — MOJISl ¢ aHAJTOTUYHBIMH JJAHHBIMH.

Jns yka3aHusi TONOJIHUTENBHOM 3alUCH KaK OCHOBHOM, HaXXMHTE€ Ha ccbUIKy «(CrenaTh
OCHOBHOI» B BEpXHEU 4acCTH JIOMOJIHUTEIBHON 3aMUCU. Y Ka3aHHas 3alUCh CTAHET OCHOBHOM
Y IEPEMECTHUTCS B KPAHIOIO JIEBYIO KOJIOHKY.

Jlig 3aMeHbl JAaHHBIX IO OCHOBHOM 3alMCH JAHHBIMHM IIOJI JIONOJHUTENIBHOM 3alncu
BOCIIOJIb3YITECHh KHOIIKaMH H
Haxwmure Ha kHOnKYy «COXpaHUTh OObEINHEHUE.

B nporniecce o0benHenmst Best mHGOpMAIs U3 JONOTHUTENBHBIX 3amuceii Oy/IeT nepemMenieHa
B OCHOBHYIO 3alMCh. 3aTEM BCE JOMOIHUTEIbHBIE 3aITUCH OYIyT yAaICHBI.

Juis moucka v o0beIMHEeHUsI CX0KUX 3anKcell BHINOJIHUTE Cleaylolee:

B CDopMe MMpoOCMOTpa 3allUCHU HAXKMUTC HA KHOIIKY «ITonck I[y6J'II/IKaTOB».
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DD Furniture Inx <%

MNpaenTe | =
OvnupoBate
Y THWTENEHaA I-1H{|}DPHEILI.I-1F| PasHoe
ManuTE

CosgaTte nucemo (POF}

MpocMOTP #ypHana wsmenerni DSV ML

=EET phone.the.info@example.org (Ccrostod)

hrbeans@example .ty

Pacy&THelil agpec: 1715 Scott Or
San Francisco NY 24945

Ha sxpane otoOpasurtcs nepBblii mar noucka 3anuceil. Bam Heo0xo1uMo HaCTpOUTh PUIIBTPHI
MOWCKa JUISI HAXOXJICHUS HEOOXOAMMBIX 3ammced. Ha pucyHke HEke OTOOpaxEH IMOMCK
3amucel, CoepKaIlUX OJIMHAKOBBIE HA3BaHUSI KOHTPAreHTOB.

Mouck gyGnupyiowmxca sanuced. Ecnu GygyT HalgeHsl gyGnuESTe, Bbl MOMETE YEAZaTE 2anUCH, 00EEIHHAEMEIE C TEKYWWEN 3aNuCkH.

CnedywWwmia war = OTKazaTtecA

LocTynHble nons: YenoBue gmnsTpa:

»

OTpacnk

lopoBoil goxon

PacuéTHblil agpec - ynuua
PacuéTHbIl agpec - ropog
E:E:g::::; :EE:E_ 352:?: » TJ KoHTpareHT: CogepsuT EI DD Furniture
Pacy&THbI agpec - cTpaHa

Ten. (pab.)

Opyrodn Ten.

Bupseson kog g

m

2. Hactpolite HeoO6Xx0uMble QUIBTPBI U HAKMUTE Ha KHONIKY «Crexyronuii mar». s ynanenus

GuIbTpa HAKMHUTE Ha 3HAYOK B, pacnooKeHHBIH clieBa OT yCIOBUs QUIIBTpA.

B pesynpTaTax moucka oTMEThTE HEOOXOIUMBIE 3alUCH M HAXKMHUTE Ha KHOMKY «BBIMONTHUTH
00bEeIUHEHHE).

BrimonauTe 00BeAMHEHNE 3aMUCEH KaK ATO ONMUCAHO B 11t DopMBI crivcKa.

HNmnopr naHHBIX

Bb1 MoXkeTe ucronp30BaTh UMIIOPTUPOBAHKUE KaK Il 1OOABIEHUS HOBBIX JTAaHHBIX, TaK U JUIA
OOHOBJIEHUSI YK€ CYILIECTBYIOUINX NaHHBIX. MIMIopTHpoBaHHe MOXKET OBITH MPOU3BEAECHO U3
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pa3nuuHbIX cucteM, B ToM uucie Salesforce.com u Microsoft Excel. B xauectBe paznenurens
B MMIIOPTUPYEMBIX (aillax MOXKET OBITh HCIIOJb30BaHA 3alsATas, CUMBOJI TaOYISALMUA WIIH
110001 TIpyroil yKkazaHHBIN BAMU CHMBOJL.

[lepen uMmopTUpOBaHUEM BBl JOKHBI BBITPY3UTH JIaHHBIE W3 CTOPOHHUX MPHIOKEHUH,
JKEJIaTeIbHO B TEKCTOBBIN (Daiiyl co 3HAUYEHUSMH, pa3/IeNEHHBIMU 3amsaTol (.CSV). 3aTeM BBI
MOJKETE MCIIOIh30BaTh (PYHKIIMIO UMIIOPTUPOBAHUS COOTBETCTBYIOIIETO MOIYJIS IS 3arPYy3KH
JAHHBIX B CHCTEMY.

Bo3MoxeH OKCIOPT AaHHBIX B MOAYJIN CUCTEMBI U3 CICAYIOIIUX HpI/IJ'IO}KeHI/Iﬁ u U3 (baleOB C
HCIIOJIb30BAHHUEM CJIICAYIOIIUX paSHGHHTeHGﬁI

° KOHTpaFeHTLIZ 3araTas, CHUMBOJI Ta6yJISILII/II/I, HOJIB3OBaTCJIBCKI/II\/’I CHUMBOIJI, I/IMHOpT Hn3
Salesforce.com.

o KOHTaKTbI: 3arsiTass, CHUMBOJI Ta6yn;1u1/m, HOJII)?;OBaTeJII)CKI/Iﬁ CHMBOIJI, HMHOpT n3
Microsoft Outlook u Salesforce.com.

e IlpeaBapureibHble KOHTaKThI, Caenku, u Oopaienus: 3amsaTasi, CAMBOJ TaOyJISIINH,
0JI630BaTEIbCKHI CUMBOIT, uMIopT u3 Salesforce.com.

o AllpecaTbI: 3alsiTas, CHMBOJI Ta6yn;1u1/m, IMOJIL30BATEIBCKUHN CUMBOJI.

e MeponpusitTusi (3BOHKH, BCTPeYH, 3a1a4H U 3aMeTKH): 3arsiTas, CHMBOJ TaOyIsINH,
H0JIb30BaTEIbCKUI CUMBOIT;, UMIIOpT U3 Salesforce.com.

Ipumeuanune: Henp3s uMropTupoBaTh AaHHbIe B moist Tma «Flex Relatey.

AI[MI/IHI/ICTpaTOp CUCTCMbI TaKXXC MOXKCT BbBIIIOJIHHUTL HMIIOPT HAOAHHBIX M3 (1)a17m0B C
HCIIOJIB30BaHHUEM CICOYIOIUX pasz[eJmTeneﬁ: 3araTas, CHMBOJI Ta6YJ'I$IHI/II/I,
M0JIb30BaTEIbCKHUM CUMBOJI.

Onucanue nmpomecca uMIopTa
Humxe ommcaHbl OCHOBHBIE ATallbl UMIIOPTA B CHCTEMY, a TaKXKC JaHbl HCEKOTOPBIC
MPAKTUYCCKUC PCKOMCHAAIUU.

Otan 1. U3Bieuyenune JAHHBbIX.

[lepen TemM kak wuMIOpTHUpoBaTh JaHHble B SUIteCRM, BBl JOMKHBI WX H3BJICYD U3
COOTBETCTBYIOLIEH CUCTEMBI.

Ecim nannbple skcroptupyrores u3 apyrux CRM-cucreM, 00patuTech K COOTBETCTBYIOIIUM
PYKOBOJCTBAM JUJIsl TOTY4YeHHs] HHPOpMAIHH 00 SKCIIOPTE HEOOXOJUMBIX BaM JIaHHBIX.

Eciau HeoOX0oauMo 3KCIopTUpOBaTh MaHHbie U3 EXCel, coxpanurte nanueie B popmare CSV
(3HaveHusi, pasaenéHHble 3anaThiMu). Jns kaxgoro moayns SuittCRM  mortpebyercs
otnensHbld CSV-(aiin. Mmelite B By, YTO B MepBOM CTpoke moaoOHoro ¢aitna OyayT
coJiepKaTbCsl Ha3BaHHsI CTOJIOLIOB.
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Ortan 2. [ToaroroBka UMNOPTHPYEMBIX TAHHBIX

e [IpoBepbTe HaMUKE BCeX HEOOXOIUMBIX JaHHBIX, Oporpaduueckue U CHHTAKCUIECKUE
omnoOku, hopMaTUpOBaHUE.

e VYjanure Bce TyOIUPYIOIIUECS 3alUCH.

e VYjpanure Bce HICHTU(DUKATOPHI U3 HMIIOPTUPYEMBIX 3allUCEeH, MOCKOJBKY CHCTEMa
co31aéT COOCTBEHHbIC MICHTH(UKATOPHI B mporecce ummnopra. SUittCRM wucnonb3yer
noje "ID" ans xpaHeHust UASHTU()UKATOPOB, TIO3TOMY, €CIIH BBl BCE K€ XOTUTE COXPAHUTh
3HAYCHUs BaIlMX HIAEHTH(PHUKATOPOB, yOEIAUTECh, YTO OHU XPAHATCS B TOJIE C APYTHM
Ha3BaHHUEM.

e Tlons "date_entered" u "date_modified" 3ape3epBupOBaHBI CHCTEMOM, MOATOMY, €CIIH
UMIIOPTHPYEMbIC JTaHHBIC COJCPXKAT TMOJIi C AHAJIOTMYHBIMU HAa3BaHUSIMU W BaM
HEOOXO/IMMO COXpPaHHWTh OpPWUTHHAJBbHBIE 3HAYEHUS JaT — CO3JaliTe B CHCTEME
CHelMaTbHbIC TOJH30BATEIbCKHIE MOJSI W COXpAHWTE JaHHBIE B HUX. bonee monpoOHas
UHPOPMALIKS O CO3/IaHUH MOJB30BATEIbCKHUX MOJICH HaxoauTcsa B pasnene 'Co3gaHue u
penakTHpoBaHue moJiei' Ha cTp. 373.

Ortan 3. AHAIU3 NepeYHs moJeii

Ecnu Bbl BUaKMTE B UMIOPTHpYyeMOM (paiiie Iosisi, OTCYTCTBYIOIIME B CUCTEME — CO3/alTe
nosib3oBarenbckue mnoias B Cryaunm u jno6aBbre ux B Popmy mnpocmorpa u Dopmy
peIaKTUPOBAaHUS COOTBETCTBYIOIIETO Monayis. 3a Oonee moapoOHOW uHPOpMaLUen
obOparuTech K pa3neny 'Hacrpoiika mapameTpoB uMmmopTa' Ha cTp. 78.

9Tan 4. BeinojiHeHHe TECTOBOIO HMIIopTa

CoxpaHute HEOOJBIIYI0 YaCTh UMIIOPTUPYEMBIX JaHHBIX B BUje CSV-(aiina u ucnonb3yire
JaHHBIN (aiin B mpolecce TecToBoro ummnopra. [lapameTpsl TeCTOBOrO MMIOPTA Bbl MOKETE
COXPaHMTb U UCIOJIb30BATh UX MO3KE B MPOLIECCE UMIIOPTA OCTaBIIEHCs YacTH JaHHBIX. Eciu
BBITOJIHAETCSI UMIOPT JAHHBIX JUISI HECKOJIBKMX MOJYJe — BcerJa BHadalle BBIOJIHANWTE
UMIIOPT KOHTPAreHTOB, a YK€ 3aT€M HMIIOPT KOHTAKTOB, IPEIBAPUTEIBHBIX KOHTAKTOB U
JPYTHUX JaHHBIX. DTO IMO3BOJIMUT CUCTEME B MPOLIECCE UMIIOPTA aBTOMATHYECKH CO3/1aBaTh CBSI3U
MEXly KOHTPAareHTOM M JPYTUMH 3alUCAMHU, CBA3aHHBIMU C JaHHBIM KOHTPAareHTOM.

Jrtan 5. BelnosiHeHe UMIIOPTA JAHHBIX

Hcnonp3yiiTe mapaMeTpbl TECTOBOTO MMIIOPTA, COXPAHEHHBIE HA NMpeAblaymeM mare. Ecnm
TpeOyeTcss UMIOPTHPOBATh O0JIBIION 00BEM JAHHBIX, COAEPIKALIUX HECKOJIBKO THICSY 3allHCeH,
pPEKOMEHIyeTCs pa30UTh JaHHbIE HA HECKOJIBKO YacTEeH U BBIIIOJHUTH UMIIOPT MOATAITHO.
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JI7isi *MIIOPTHPOBAHMS JAHHBIX BBINOJHUTE CJIeAyolee:
1. B menro monyinst BeiOepuTte onmuto «MimmopT». Ha sxpane oToOpa3uTcst mepBbIid mar
UMIIOpTA.
2. BriGepure (aitn uMopTa, HaxkaB Ha KHOTIKY «O030p». [Ipyn HE0OX0AMMOCTH BB MOXKETE
3arpy3uTh M1a0JI0H UMITOPTHPYeMoro (aiiina u co3aarh (ailn UMIOpTa Ha €ro OCHOBE.

Lar 1: 3arpyaka thaina umnoprta

BrifepuTe dain, cogep+almi OaHHbIE 4nA uMnopTa, nuwio 3arpyauTe walnod, Ha OCHOBE KOTOPOro MO#eT ObiTe co30aH nogodHui diain.
3arpyauTk WabdnoH uMnopTupyemara ganna

Beibop thanna:

©alin He BoidpaHx.

i

MapameTpbl MMNOpTa
CO3gaHne HOBBIX 3anucen |

CO30aHHE HOBLIX W ODHOBNEHWE CYWECTEYIWMX 3anucei |

Janewe =

3. B mapamerpax nmnopTta BeiOepuTe:

Co3nanme 3anmceii: BpiOepute 5Ty onmuio s CO3JaHHs HOBBIX 3amucedd. Ecnwm
UMIIOPTUPYEMBIH (aill comepkuT 3amucu ¢ uiaeHtudukaropom (1D), yxe umerommmcs B
CUCTEME, U BBl HE COMOCTABUIN HUMIOPTHPYEMbIE HACHTU(UKATOPHI C WACHTH(PUKATOPAMU
MoJiel CHUCTEMBI, TO HOBbIE 3alUCU OYAyT yCHeIIHO co3AaHbl. Ecnu BeI Ha 3 mare macrepa
COTIOCTaBWJIM UMIIOPTUPYEMbIC UACHTU(PHUKATOPHI C UACHTU(UKATOPAMHU TOJIEH CHCTEMBI, TO
umnopt HE Oyamer BemonHen. Jlns kaxmol 3amucu, coiepxaiied ayOmupyromuics
uaeHtudukaTop, OyaeT BeiBeieHO coodiienue: «ID yxe cymecTByeT B Ta0IHIIE).

Co3nanne u oOHOBJIeHHe 3amuceii: BpiOepure 5Ty onmmuio JUisi CO3/laHUS HOBBIX U
OOHOBJIEHUSI CYIIECTBYIOLIMX 3amuceil. J{ns oOHoBieHus 3amuceil ¢ailn uMmmopra J0JIKEeH
coJiepKaTh COOTBETCTBYIOIINE UACHTU()UKATOPHI.

e

Haxwmure Ha kHonKy «/lanpmie» 11 nepexona Ko 2 mary UMIopTa:
5. Ilpu HEOOXOAMMOCTH YKAKUTE MapaMeTpbl UMIIOPTUPYEMOTro (aiiia, B TOM YUCIIEe YKaXKUTE
CHUMBOJI, KOTOPBIM OTPaHUYEHBI MOJIS:
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Her: Ummoptupyemsiii  ¢daiin = He  COOEpXKHUT  OrPAaHUYMBAIONIMX  CHMBOJIOB.
JBoiiHass kaBbluka: Mmnoptupyemsiii (Gaiia COAEPKHUT JIBONWHBIC KAaBBIUKHM B KavyeCTBE

OTPaHUYHUBAIOIINX CHMBOJIOB, Hanpumep: “abc”, “xyz”, “efg”.
OnunnapHas kaBbIuka: IMnoprupyemsiid daiin cogepKuT oIHapHbIC KaBBIYKH B Ka4eCTBE
OTPaHUYUBAIOIIUX CHUMBOJIOB, Hampumep: ‘abc’, xyz’, ‘efg’.

Hdpyroe: HWwmmoptupyembii  daiti  comepXUT  Apyrme  CHUMBOJBI B KadecTBE
OTPAaHUYHUBAIOIINX CUMBOJIOB.

Lar 2: MNoaTeepxoeHwe NapameTpoB UMNOPTURYeMoro daina

3T0 npegEapHTENEHLIR NOKAE NEPELIX CTPOK MMNOPTUPYEMOTD d1aiind, BINONHEHHLI HE OCHOBE ABTOMATHYECKDID EHANW3A ero napameTpos. Ecnn Goina ofHapysena cTpPOKA 3aronoBka, TO OHa
oTOGPAMAEETCA B KpaiineM NeBoM cTonfue. Bol MOXETE NPOCMOTPETE AETOMATHYECKH ONPENENEHHBIE NAPAMETPLI Baiina u npn HEoGX0EMMOCTH BHECTH HENAEMbI . OTofp B
cronfiyax nHjopmaums GygeT aBToMaTHYeckn oGHOBNEHA NPK W3MEHEHUY KaKOro-TMG0 NapaMeT pa MMNOPTHPYEMOTD taina.

KowTparewt 1D Cair E-mail [Oon. E-mail Ten. Opyroi  ®akc PacuéTholil PacuéTHeill PacuéTHoii  Pac
(paf.} TEn. agpec - agpec - agpec - agp
ynuua ropog, ofnacte WHE
Max 14deefe3-3eb0-Ted2- www.supporthrcom gaB4@example.co.uk devil@example.us (878) 123 Santa Fe NY 53
Holdings Litd a74c-54al1bdbBe198 T24-0708 Anywhere
Street
Income Free 3c1b28cB-fof6-d4cbd-  www.sectionim.tw beans kidi@example.info beans.beans kid@example.net (710) 67321 San Jose NY Tal
Investing LP 2684-54a1bdcSbc32 825-3323 West Siam
St
1| I | +
CKpLITe NapameTpel MMNOpTUPYeEMOro daina ]
Kogupoeka: UTF-8 |TI Mona pasgeneHbl NP NOMOWMN: . |z| i
II'Ionn OTPAHHYEHLI CHMBOMIOM: | 1o iao vary ik (7) |Z| ‘.I COfep#nT CTPOKY 3aronoska: i
POpMaT Aatbl: 29122010 B DQOpMAT BPEMEHH: 23:00 IZ|
“acoBoR noRc: Europe/Moscow (GMT+4:00) B Bamora: US Dollars : § B

6. Ilpu HEOOXOAMMOCTH BBl MOXKET€ BHIOpPATh OJMH M3 CIEAYIOUIMX UCTOYHUKOB TAHHBIX IS
ABTOMATHYECKOTO COMOCTABIICHUS TIOJICH HA CIICIYIOIIEeM Iare MMIopTa:
Salesforce.com: Beibepute 3Ty OMIINIO, €CIH JaHHBIE HEOOXOIMMO IKCIIOPTHPOBATH U3 Oa3bI
nanubix Salesforce.com.

BuiGepuTe HeoDX0OUMBIA NYHKT, ECNH HCTOYHHKOM JaHHLIX ABNASTCA OAHO H3 CIIeAYHWHX MPHNOKEHHRA: |
HeT
Salesforce.com

Wicrosoft Outlook 4
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Ipumeuanue: ID 3ammceit BJ] Salesforce 4yBcTBHTENBHBI K perucTpy. Takum
o0pa3oM, 3amucH, UMerolye cxoxue 1D, HO 3amucaHHbIe B Pa3iIMYHBIX PErHCTpax
paccmatpuBatotcs BJ] Salesforce kak ynukanbapie. OmHako 0a3bl maHHBEIX MySQL u
MS SQL pacnosHaroT nogoOHble MACHTH(OUKATOPHI KaK JyONUpyrOLIHecss U 4acTb
3anuceil ¢ TogO0OHBIMH HACHTHPHUKATOpaMH He OyIeT IMIIOPTHPOBAHA.

Microsoft Outlook: Beibepute 3Ty omniuto, eciiv JaHHbIE HEOOXOIUMO IKCIIOPTHPOBATh U3
Microsoft Outlook.

7. HaxwmuTte Ha KHOTIKY «Jlanbie» i nepexoja K 3 1mary uMnopra:

Ha mnosBuBLICHCS cTpaHUIle HEOOXOIMMO CONOCTABUTH IIOJISI CHCTEMBI C IOJSIMA
UMIIOPTUPYEMOTO (aiia.

[lepBasi KOJIOHKA COJAEPKHUT 3ar0JIOBOK IOJII UMIIOpTUPYyeMOoro (aiina (ecnu OblIa OTMEUEHa
omuust «/ImMeeT 3arooBKu»).

Bropasi KOJIOHKAa COIEP)KUT BBINANAIONIMIA CIHUCOK IOJICH COOTBETCTBYIOUIETO MOJYJIS
SuiteCRM. CucremMa HaxXOAUT BO3MOXKHBIE COOTBETCTBHMS Ha3BaHWM IIOJEH CHUCTEMBI H
Ha3BaHUI 3aroJIOBKOB HMITIOPTHPYEMOTo (aiijia 1 aBTOMaTHYECKH OTOOpakaeT HEOOXOIUMBbIC
moJis B TepBOM KoJoHKEe. [Ipm HEoOXOaUMOCTH BBl MOXKET HW3MEHUTh HMEIOIIUECS
COOTBETCTBUS MJIM JOOABUTh HOBBIC. J[JIs ylajeHHUss COOTBETCTBHS U3 BBINMAAIOIIETO CITUCKA
BEIOCPUTE 3HAUCHHUE «-- He MMIIOpTHPOBATE ATO TOJIE --».

TpeThbst KOJOHKA COIEPIKUT MEPBOE 3HAUCHUE OISl HMIIOPTHPYEMOTO (aiina.

UeTBepTasi KOJIOHKA COJEPKUT 3HAYEHHE [0 YMOJIYAHHIO, KOTOpoe Oyaer n00aBJIeHO B
CUCTEMY, €CIIM HMIIOPTUPYEMbI ¢ailn He COAepX UT 3HAYCHHs A yKa3aHHOTO TOJS.
Hanpumep, npu umMmopre JaHHBIX O KOHTPAreHTax Bbl MOXKETE YKa3aTh CTAHAAPTHBIN THII
KOHTpareHTa, BoIOpaB mnosie «Tum» Bo BTOPOM KOJMOHKE M BHIOpPAB M3 BBHIMAJAOIIETO CIUCKA
HEOOXOIUMBIN TUII KOHTPAreHTa B YeTBEPTON KOJIOHKE.

CTpoka 3aronoBkoe Mone mogyna Crpoka1 |
KonTparenT KowTpareHT * |Z| Max Holdings Ltd.

ID D |z| 14dcefe3-3eb8-Ted2-a74c-54a1bdbBe158

Caiit Caitr |Z| www.supporthr.com httpt

8. Jlns noOaBieHHWsT HOBOIO COOTBETCTBHS BOCIOJB3YHTECh KHONKOH «J[00aBUTH ToJEeY,
HAXOJIIelics B HW)KHEW YacTh TEepBOro cTonbOma. VI3 BhIMAgaroniero crnucka BBIOEpUTE
HeoOXxoauMoe ToJie 6a3bl JAaHHBIX | (TIPU HEOOXOIUMOCTH ) YKOKUTE 3HAYEHUE 110 YMOTYAHHUIO.
Jnst ynaneHus: 106aBI€HHOTO MO BOCIIOJIB3YHTECh KHOMIKOW «Y NaUTh MOJIE».

9. Tlpu peryaspHOM HCIIOJIb30BAHHHM AHAJOTHYHON CXEMBI MMIIOPTa BBl MOXKETE€ COXPAHHTH
TEKYIIME MapaMeTphl ISl UCIIONb30BAHUS UX B AasibHeMeM. [ atoro B nose «CoxpaHUTh
CXEeMY UMIIOpTa Kak», 0TOOpa)kaeMoro Ha CIeAYIOIIEM L1are, BBEUTE HE00X0IMMOE Ha3BaHUe
cxembl. CoxpaHEHHBIE CXEMBI OyyT JOCTYITHBI Ha MIEPBOM IIare UMIIOpPTA.

10. HaxxmuTe Ha KHOTIKY «JlayibIey I mepexo/ia K 4 1mary uMIopTa:

11. /ins mpoBepKH AYONUPYIOMIMXCS 3HAYCHHH TMEpEeMEeCTUTE >JKelaeMmble MOl M3 CIHCKa
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«Jocrynusie nons» B ciucok «IIpoBepsieMble mosh». YKa3zaHHbIE MO OyIyT MPOBEPSTHCS B
npouecce uMIopTa. [Ipu coBrnageHny 3HaYEHUH CYIIECTBYIOIICH W MMIIOPTUPYEMOW 3alich
Takas 3amuch OyAeT CUMTaThcs IyONUKATOM M HE OyAeT MMIIOpPTUpOBaHa B cUCTeMy. B

NpoEEpAEMBIE NONA

KoHTpareHT E-mail

OocTynHele nona

I pogMTEeNbCKOrD KOHTparesTa

1 | 1] [ 3 Ll

T

COXpaHWTh CXEMY MMNOPTA KAK: |

HauaTe umnopt

NpUBEIEHHOM HIUKE IIPUMEpE MPOBEPSIOTCA Ha AyOJIMKaThl Ha3BaHUsl KoHTpareHTos.

[Ipn perynaspHOM HCHOJB30BaHUM AHAJIOTUYHOM CXEMBI HMIIOPTa BBl MOXKETE€ COXPaHUTh
TEKYIIHE MapaMeTphl JUIsl UCIIOJIb30BaHUsA UX B AanpHeimeM. /s atoro B nose «CoxpaHuTh
CXEeMY MMIIOPTa Kak», BBEJUTE HE0OX0uMoe Ha3BaHHe cxeMbl. CoOXpaHEHHbIE CXEMBbl OYAyT

AOCTYIIHBI HAa IICPBOM IIare NMIIopTa.

Haxxmute Ha KHOIIKY «Hauatp HUMITIOPT» AJI BBIITOJIHCHHSA IIPpOoIecca UMIIOPTA.

Ha crpanuue pe3yiabTaToB UMIOpTa 0TOOpaXkaeTcsi CHMCOK MMIOPTUPOBAHHBIX 3amKcel, Ha
OTJIENbHBIX 3aKJIaJKax COOOIIAeTCs O HalJeHHBIX AyOiauKaTax M omuOkax ummopra. B
NpUBEAEHHOM HWXKE MpHMepe Oblla MOMbITKa MMIIOpTa 5 3amuced. M3 Hux 2 3amucu

MMITIOPTUPOBAHBI YCIIEIIHO:
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PesyneTaTb! MMNopTa

Z 3anncel co3gado

2 CTpoKW He MMNOPTUPOBaHE! W3-33 BO3HMKLLER OLWNOKNK
1 gybnukatoe obHapyeHo

OTMEHWTE MMMOOPT [NoBTOpWTE UMNOPT JaBEpWNTL

i NobaBnennsle 3anuc | Oybnukatel  OwnBen

KoHTpareHTwl
KoHTparenT = lMNopog = Pacy
E-mail =
& JKM. Corp. (HA) Lo=s Angeles Usa
£ Wax Holdings Ltd. Santa Fe Usa

B 3amnucu, oroOpaxkaemoil Ha 3aknajke «JlyOnukarsly, 1y0aupyeTcs: Ha3BaHUE KOHTPAreHTa,
CYLIECTBYIOILEr0 B 0a3e JaHHBIX CUCTEMBI:

[o0aeneHHLIe 3anucn |

3arpyanTe iain co cnnckom OyGnukaTos

3peck NpegCTaBNeHbl CTPOKW, KoTopsle HE BbIN uMnopTUpOBaHE B CHCTEMY, NBCKONBKY OHW COGEPH#AT AaHHbIE, Yie UMEIMecA B §a3e gaHHbIX cHCTEMbl. [INA OcyleCTENEHWA NOETOPHOTD
MMMNOPTa Bbl MOMETE 3Arpy3UTE Baiin co cnuckom gyGnUEaTos, BHECTH B HEMD HEOOX0QMMbIE H3MEHEHHA W HEXATE HA KHONKY MOBTOPHTE HMNOPT.

OE - B

KouTparest D Cait E-mail Aon. E-mail Ten. (paf.) Opyroi Ten. ®akc Pacy&THuIf agpec - ynuua PacuéTHoll a,
I

foe 3eth28cs- o

Investin f9f5-4cbd- www.sectionimtw beans kid@example.info beans.beans.kid@example.net 2959323 67321 West Siam St. San Jose
(a9 2684-54a1bdcsbeds

OcraBmivecs 3ammcH, OToOpakaemble Ha 3akiagke «Omulku», TakkKe He ObUIH
UMIIOPTUPOBAHBI, MOCKONbKY uMenu |ID, coBnamaromue ¢ TakOBBIMU B TaOJIHIIE:

SuiteCRM 7.8 — PykoBOICTBO MOIB30BATENS M 8MHHUCTPATOPA 75



OnucanHue MoIb30BaTEILCKOTO HHTEp(Eiica

OobasnenHsle 3anuck  Jydnukarel | Ownokd |

304eck NPELCTABNEHLl CTPOKM, KOTOpbie HE BbINA uMNOpTHPOBEHB! B CHCTEMY M3-38 BOSHUKWMX owKGok. [NA 0CYWECTENEHNA NOBTOPHOMD HMNOPTAE Bbl MOMETE 3arpyauTh Bain co CIMcKoM
oWHBoYHBIX CTpOK, BEHECTH B HETO HEOEXD,U,IIM!:IE M3MEHEHWA W HAXETHE HA KHONKY nDETDpIrITb HMOOpPT.

3arpyanTe CINCOK OWNEoK
3arpy3anTe CTPOKW, KOTOPLIE HE GEINW UMNOPTHP OBaHBL.

m n (1-2us2) u E

KowTparest 1D Caiit E-mail Oon. E-mail Ten. (paG.) Opyroii Ten. @a

Ownbka: Jannsii ID yxe
npUcyTCTBYET B 3Tol Talnuue

Q3 ARVRO  77ef283d- . . . (333)
HassaHnwe nonn ID 11 PR 5 b784-15c3 542 1bdaZ?eadd www.phonesection.co.uk sugarim@example.name sales71@example.info 9557249
3HaueHune T7e6283d-
5456-b784-15c3-54a1bdaZeald
Ownbka: Jannsi ID yxe
NPUCYTCTEYET B 3T0H Talnuue

cen. \ )

SETLIDIEILY s AR BT woww.kidkid.info kid. devkid@exampletw salesthe@example.tv )

3HaueHune Trading Ltd  S4a1bde675ed 091-5760
87b85590-2af3-5b81-676a-
54a1bde675ed

Bbl MOKeTE Ha)kaTh Ha CCBUIKM JUIS TPOCMOTPA HE UMIIOPTHPOBAHHBIX 3alHCEH, a TaKxkKe IS
IPOCMOTPa COOOIIEHUH O BOSHHUKIIUX B MPOIIECCE MMITOPTA OMNOKAX.

Bawm Gyner npennoxeno 3arpy3uts aiin B popmare CSV, copeprkamuii He UMIOPTHPOBAHHBIE
3anucu. Bbl MoXKeTe HCIIPaBUTh UMEIOLIMECS OIIUOKK M UMIIOPTHPOBATh JaHHBIC B CUCTEMY.

. Ecnmi BBl HE XOTUTE COXPAaHUTH PE3YJbTATHI UMIIOPTA B CUCTEME — HAXXMUTE HAa KHOIKY
«O1™enuTh ummopt». Ilocne 3Toro pesynabTaTbl UMIOPTA YAAISIOTCS W3 CUCTEMBI, U BbI
MoeTe MO0 BHOBB MONBITATbCS MMIOPTUPOBAThH 3alMCH, HaXKaB Ha KHOMKY «IloBTOpUTH
UMIOPT», TUOO0 BEPHYTHCSI K OCHOBHOMY MOJYJIIO, HA)KaB Ha KHONIKY «3aBEpPILINTH.

HMnopT KOHTpPAreHToB

Kak mpaBuiio, mpu UMITOpTe JaHHBIX 0 KOHTpareHTax u3 apyroit cuctemsl CRM, nmpunosxenue
«IIOHUMAET» pa3HUILly Mexay 3anucsamu «KoHTakT» 1 « KOHTpareHT» - ¢ OAHUM KOHTPAareHTOM
CBSI3aHO HECKOJIBKO KOHTAKTOB, Ka)KJIbI U3 KOTOPBIX CONEPKUT CBOM YHUKAJIBHBIE TAHHBIE — U
IIPENOCTABIIAET JaHHBIE MMEHHO O KOHTPAreHTax.

OpHako, NpU HCHOJB30BAHUU MPOCTHIX MEHEIKEPOB KOHTAKTOB (Hampumep, Microsoft
Outlook), ecTb BO3MOXHOCTh 3KCIOPTHPOBATH TOJBKO JaHHBIE O KOHTaKTax. 3a Oolsee
noipoOHoI nH(popmanuent ooparurech K pasaeny 'MMmnopt koHTakToB' Ha cTp. /7.

B mponecce HMIIOPTAa KOHTPArcHTOB, KOHTAKTOB W CACJIOK Bbl MOXKETC CBA3LIBATH
HUMIIOPTUPYEMBIC 3allMCH C JAPYI'UMH  KOHTpAr¢HTaMH, HO UMeHTe B BUAYy, UYTO
COOTBETCTBYIOIIHUE KOHTPArCHThI JOJ’KHBI OBITh 3apamnee CO31aHbl B CUCTEMCE.
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IIpumeuyanue: Ecnu Bbl UMIOpPTHpYETE AAaHHBIE B TMOJIb30BATEIBCKUI MOYJIb,
KOTOPBI MO3BOJIIET YCTaHABIMBATH CBA3b C KOHTPAreHTOM, YIOCTOBEPHTECH, UTO
COOTBETCTBYIOIINE KOHTPAareHTHl YK€ NPHUCYTCTBYET B CHCTEME, HJIM CO3JaiTe WX
3apaHee, 710 Ipollecca UMIIOPTa; B 3TOM CiIydae MoJisi COOTBETCTBYIOIIETO KOHTPAareHTa
OyAyT aBTOMaTHYECKH 3aIOITHATHCS B IPOIIECCEe UMITOPTA.

JIisl MMIIOPTAa KOHTPAareHTa BBINOJHUTE cJieAyloliee:

Ecnu BBl MMIOpTHpyeTe JaHHBIE O KOHTpareHTax M3 apyroi cucreMel CRM — cpasy
NIEPEXOJIUTE K IYHKTY 4.

Ecin BBl 3KCHOPTHpYETe KOHTAKTHBIC JaHHBIC W3 BHENIHETO MPHIOKEHUs (HAIpuMep,
Microsoft Outlook) u XoTuTe MX HMMIOPTUPOBATH B CHUCTEMY B KayeCTBE [AAaHHBIX O
KOHTpareHTax — BBIIIOJIHUTE CIEAYIONIee:

1. Jomyctum, (aiin ¢ nTaHHBIME O KOHTaKTax Ha3beiBaeTcst Contacts.csv. CoxpaHuTte ero
KOIIMIO TT0/1 MeHeM ACCouNts.csv.
2. OTkpoiite (daiin Accounts.csv B Excel u oTcoptupyiite ero mo KoJjgoHKe,

coJieprKalieil Ha3BaHUSI KOMITaHHH.

[Ipu mpocMoOTpe OTCOPTHPOBAHHBIX JAHHBIX, BBl MOXKETE YBHJETh 3aIMCH, COJEpIKaIlue
OJIMHAKOBbIC HAa3BaHUSI KOMIIAHHM, €CJIM B CIIHUCKE MPHUCYTCTBYIOT KOHTAKTHI, pabOTaIoIIUe B
OJTHOW KOMITaHUH. YTOOBI PU UMITOPTE B CHCTEMY HE MOTaIN HECKOJIBKO 3aruceit 00 0JHOM 1
TOM ke Kommanuu (B TepmuHOnoruu SUiteCRM - 06 0gHOM U TOM K€ KOHTPAarcHTe), Bam
HEOOXO/IMMO YHaIHTh BCE IYONUPYIOMIMECS KOHTAKTHBIC 3allMCH U OCTaBUTh TOJIBKO TY
KOHTAaKTHYIO 3alllCh, B KOTOPOW cojepkaTcst HauOojiee IOJHbIE JaHHbIE O KOMIAHWU
(KOHTpareHre).

Taxoke 0OpaTuTe BHUMaHUE HA Pa3IMYHbIe BAPUAHThI HAMMMCAHUS OJTHOTO M TOTO K€ Ha3BaHUS
KOMMaHUM (KaK MPaBUIIO ATO OMEYaTKH Mpu Bojae nHpopmarun). [logqo0HbIe 1yOITuKaThl TaKKe
JOJKHBI OBITh yHAJNEHBl; B pe3yjbTaTe [OJKHA OCTaThCSl OJHA 3alUCh, COep Kallas
KOPPEKTHOE Ha3Banue koMIaHuu (KOHTPareHTa).

3. Coxpanurte daiin Excel B hpopmare CSV (pazaenurenu - 3amsaThie).

4. B mento moayns «KoHTpareHTs» BeiOepuTe onuuio «IMIopT KoHTpareHToB» u
cieAyiTe 1aram, oMCaHHBIM B MacTepe UMIopTa. 3a Oosiee moapoOHON HHpOpMaLueit
oOparutech K pazzaeny 'Mmmopt ganHbx' Ha cTp. 68.

ITocae HUMIIOPTA KOHTPAr€¢HTOB Bbl MOXKETEC IPUCTYIIUTh K UMIIOPTY KOHTAKTOB.

NMIOpT KOHTAKTOB

[Tpu umMmnopre 3amuceil KOHTAKTOB, B KOTOPBIX OTCYTCTBYET MH(pOpMalKsi O KOMIaHUH, T0JIe
«KonTparenT» ocraércs nmycteiM. Taxoke OyayT MycThl Bce TOJIs, COJEprKallue KOHTAaKTHYIO
uH(pOpMalMI0 OpraHu3aluu (TOJIBKO eciu 3Ta MHpopMaius He OyaeT ykasaHa SBHO IpHU
UMIIOpTE KOHTaKTa). Takum 00pazoMm, BCIO KOHTAKTHYIO HH(OpMAIIMIO BaM NPUAETCS T00aBUTh
no3:xe Bpy4HYH0. UTOObI 3TOro He MPOUCXOAMIIO, PEKOMEHIYeTCsl BHadajae UMIOPTHPOBATh
JJaHHBIE O KOHTPAareHTax, a y’K€ 3aTeéM UMIOPTUPOBATh JaHHBIE O KOHTAaKTax. B aTOM ciyuae
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BCS KOHTaKTHas HMH(OpMAaIys, UMIOPTHPOBAHHAs C KOHTpareHTamu, Oynaer no0aBieHa B
COOTBETCTBYIOIIHE TIOJII KOHTAKTOB.

3KCHOpT KOHTAKTOB U3 MCHEI’KEPAa KOHTAKTOB

3nech onucan nporuecc skcropra u3 Outlook 2016. B npyrux aHaaIorHuHBIX CHCTEMAX MPOIECe
AKCIOPTA YCTPOCH CXOXKHUM 00pa3oM.

B menro «@aiiny BeiOepuTe MyHKT «OTKPBITHh U SKCIIOPTUPOBATHY -> «VIMIIOPT M SKCIIOPTY.
Ha skxpaHe nosiBUTCS MacTep UMIIOPTA U DKCIOPTA.

Bribepure myHKT «9KCIoOpT B Gailin» U HAKMHUTE Ha KHONIKY «/laeey.

BeiOepute myHKT «3HaueHUs, pa3es€HHbIE 3aSTEIMU» U HAXKMUTE Ha KHOIIKY «Jlamee».
Bribepure skcnopTHpyeMyro Hanky (Kak mpaBuiio, 3T0 manka «KOHTaKTb») U HAKMUTE Ha
KHOIIKY «/lamee».

Haxxmute Ha kHONKY «O030p», YKaXHUTe Manky U uMs ¢aiiia, KOTOpblid OyaeT coiepxkarb
JlaHHBIE DKCIIOPTA U HAXXMUTE Ha KHONKY «Jlanee».

Jnst moaTBepKACHUS BalluX JIEUCTBHI HAXKMHUTE Ha KHOMKY «['oToBOY. [l TOrO, 4TOOBI
yOeauThCs, YTO JaHHble OBUIM YCHEIIHO OHKCIOPTUPOBAHbI, BBl MOXETE OTKPBITh H
npocMoTpeTh cozaannbiii CSV-gaiin B Microsoft Excel wmnm mobom TeKCTOBOM peiakTope.
Tenepb Bbl MOXKETe NPUCTYNATh K UMIIOPTY KOHTAKTOB KakK 3TO OMMCAHO B pazzaeine MmMmnopt
JTaHHBIX' Ha cTp. 68.

B mporecce ummnopra yoeauTech B KOPPEKTHOM COIMOCTaBJACHHUU IIOJIEH HMIIOPTHPYEMOTO
daiina ¢ mossmu cuctembl. [Ipu ummopte nanubix 13 Outlook ocobenHnoe BHUMaHue oOpaTuTe
Ha comocraienue nojei «Kommanus» (B Outlook) u «Kourparents» B SUuiteCRM. Dto
KpaifHe BaKHO TS CBSA3BIBAHHS KOHTAKTOB C HY>KHBIM KOHTPareHTOM.

HMnopT 3HaYeHNH BLINAAAIOIIUX CIIUCKOB

JI7ist yCIenHOr0 MMITOPTa 3HAYEHHI BBIMAIAIOIINX CITUCKOB YOeIUTECh, U4TO (haill HMImopTa
CO/ICP)KUT 3HA4YEHUsI W3 0a3bl JAHHBIX, a He OoToOpakacMble 3Ha4YeHHs. J[JIs MOTydeHHUs
3HaueHUM U3 0a3bl JaHHBIX Bbl MOXKETE MPOCMOTPETh COOTBETCTBYIONTYIO YacTh HTML-kona
BBINIAJAONIEr0 crnucka. JIJisi 3TOro BBIACNUTE HEOOXOAWMBIA BBIMAJAIOIINA  CIIUCOK
(KenaTeqbHO C YAaCTHIO PACIOJIOKEHHBIX PAJOM JPYTHUX DJICMEHTOB BEO-CTPAHHMIIBI) U W3
KOHTEKCTHOTO MeHI0 Opay3epa (Hanpumep, Mozilla Firefox) Beioepute myHkT «VIcX0aHbIN KO
BBIZICJICHHOTO (PparMeHTay.

Hacrtpoiika napameTpoB uMnopra

[Ipu ummopTe HEOOXOAUMO COTIOCTABUTH UMIIOPTHUPYEMBIE TIOJISI U TIOJIS, CYIICCTBYIOIINE B
0a3e MaHHBIX cUCTeMBbl. Hanpumep, mpu uMmopte UMeHH U (paMUITUN KOHTAKTA, MOJIS JUIS 9THX
JIAHHBIX YK€ JOJDKHBI CYIIECTBOBAaTh B cucTteMe. Eciu mogoOHBIX MOJIel HE CYIIECTBYET, TO
OHHM JIOJIKHBI OBITH CO3/1aHbI B 0a3e AaHHbIX cucTeMbl JIO Hayana uMmopTa JaHHBIX.

Ha BTopoMm m1are HaCTpOWKH JOCTYIHBI JOMIOJHUTEIbHBIE TapaMeTpbl UMNopTa. CTaHaapTHbIE
3HAYEHUS 3TUX apaMETPOB YCTaHABIMBAIOTCS Ha CTAHUIIE HACTPOEK TEKYIIETO MOIb30BaTENs.
Y6enuteck, 4TO MpeIaraeMble JOMOJHUTEIbHBIE TApaMETpPhI, TAKUEe KaKk KOJAUPOBKa, (hopmar
JaTbl ¥ BPEMEHH COOTBETCTBYIOT TPEOOBaHUSAM M, €CIM 3TO HE TakK, MOMEHSHTe MX Ha
HeoOxonumble. Hanpumep, eciu B cucteme Ucnonb3yeTcs cTanaapTHas koaupoka UTF-8, a B
ummnoptupyemom ¢aiine — CP1251, To B TONOJHUTEIBHBIX TTapaMeTpax He0OX0UMO CMEHUTh
CTaHJapTHOE 3HaueHue koaupoBku Ha CP1251.
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MexaHu3M aBTOMaTHYECKOM MEPeKOIUPOBKU MO3BOJISIET UMIIOPTHUPOBATD (paiiil, CO3aHHbINA B
KOJMPOBKE, OTJIMYHOM OT KOJUPOBKH, MCIIONB3YyEMOH B cucTeMe. B mpouecce ummnopra Bam
JMIIB HEOOXOMMO YKa3aTh KOPPEKTHYIO KOJUPOBKY UMIIOPTUPYEMBIX JTaHHBIX.

Bbl MOkeTe COXpaHUTh HACTPOCHHYIO CXEMY HMIIOpTa JJIs HCIOJIb30BaHHS B OyayIlIeM.
Coxpanénnas cxema Oy1eT JOCTYIHA Ha IIEPBOM IIare HacTpoilku uMiopta. Bel Takxke MoxkeTre
OIyOJIMKOBATh COXPAHEHHYIO CXEMY, B 3TOM Cllydae OHa OyJeT JOCTYIIHA BCEM IOJIb30BATENISM
cucTtembl. B npoiiecce nuMmopra Bbl MOXKETE yKa3aTh OTBETCTBEHHOTO 32 CO3/JaBacMble 3aIHCH.

Yupapjenue COXpaHEHHBIMYM CXeMaM¥ HMIIOPTA

e [lpumMeHuTh COXpaHEHHBIE paHEe CXEMbl MMIIOPTa BBl MoOXKeTe Ha | mare
UMIIOPTUPOBAHUS, BEIOPAB B CIIHCKE HEOOXOAUMYIO CXEMY.

° I[J'IH OHY6J'II/IKOB3HI/IH CXEMbI UMIIOPpTa Bbl MOXKETC HAXXAaTbhb HAa KHOIIKY <<OHY6J'II/IKOBaTB
CXEMYy» Ha 1 mare HUMITIOPTUPOBAHHA (cxeMa 6y,HeT AOCTYIIHA BCEM HOHLSOB&TGJ’IHM). I[J'IH
OTMCHBI Hy6JII/IKaIII/II/I CXCMbI UMITIOPTA HAXKKMUTC HAa KHOIIKY «OTMEHHTD Hy6JII/IKaIII/HO>>.

o I[J'IH yaajleHud CXEMbl UMIIOPTA Bbl MOJKETC HAXXAThb Ha KHOIIKY «Y nanuth CXEMYy» Ha 1

niare UMIIOPTUPOBAHMSL.

JKCHOPT TaAHHBIX

BbI MOKeTe 3KCIOPTHPOBATH 3aITUCH cHCcTeMBI B (paitiiel popmara CSV u 3aTeM HUCIONIB30BATh
Microsoft Excel, Notepad uim apyrie TeKCTOBBIE PEAAKTOPBI I MPOCMOTPA MOJYIEHHBIX
¢aiizoB. Bl MoOXeTe SKCIIOPTHPOBATh BHIOPAHHBIE 3alMCH HA CTPAHMIIE, BCE 3allMCH Ha
CTPaHUIIC WM BCE 3AIMCH TEKYIIETO MOIYJIS.

YacTth dKCIOpTHpOBaHHOTO (aiina, oTkpeiToro B EXcel, mokazana nmke. B mepBoii cTpoke
0TOOpaKEeHBI 3ar0JIOBKH, BKITFOYAsl YHUKABHBIH naeHTudukartop 3amucu (1D).

@ Opporterstied 1]
A B | c | E F G | H | 1 J L
smpged_umet id cxeated by team id deleled name oppatnty_typalesd
1 East AT Counars Exrating Bua

1 Emmt

14
2 | MaaT7E5-TIT44484
3 4307196 )-fe

s LaMaw Busnes
0 AB Dnsrs Limeao 873235 - 1(Pantnie

Ipumeuyanme: Ilpu »sKcrmopre 3HAYEHUM  BHAJAIOIIUMX  CIKMCKOB  CHUCTEMa
skcroptupyet ID, cBA3aHHBIE cO 3HaUYeHHWEM B 0a3e JaHHBIX, & HE C BUIAUMBIMHU
3HAYEHUSIMU.

JI1sl IKCIOPTHPOBAHUS IAHHBIX BBINOJIHUTE cileyloliee:

1. Jns skcnopra Bcex 3anucei Ha CTPaHMIIE WIIM BCEX 3alMCel TeKYIIEero MOAyJIs HaXKMUTE
HAa 3HAYOK =, PACIOJIOKEHHBIM B BEPXHEM JIEBOM YTy CIHCKA, U BHIOEPUTE OJUH U3
MTYHKTOB:
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Texymas cTpaHHIA: DKCIIOPT BCEX 3aIIUCEN HA TEKYILEH CTpaHuULEe
Bce 3anucu: 5KkCnopt BCeX 3aMMUCEN TEKYILIETO MOYJIA

JUist  SKCTIOPTHpPOBAHUS OTIENBHBIX 3amuceil B (opme crmmcka MOIyJsi OTMETHTE
HEO0OXOAMMBIC 3aIUCH (MCTIONB3YHTEe (PIIaYKOK CIeBa OT KaKIOW 3aIHCH).

B MeHro AeicTBUI BBIOEPHUTE ITYHKT «DKCIOPTUPOBATHY.

O] - YOAnWTe | ¥ BrBpado: 2

E-mail

PacdéTHEIA agpec - OTEETCTEEHHBIALAA)
K Maccosoe oHOENEHKE CTpaHa L
OB bEgMHHTE
p o DofaBnTe B CNMCOK SPECcaTOE s, (727] Sally Bransen
JNoBaEWMTE KOHTAKTEl B CNMCOK S4pecaTos 413-45758
Co3paTe NMcemMo (PDF)
&2 DIERE TN L=A (o7 Wil Wwestin
MokasaTe Ha KapTe 993-45353

[Tociie HaxaTWs HAa KHONKY «DKCIIOPTUPOBATH» MOSIBUTCS OKHO 3arpy3kd (aiina B
dbopmare CSV.

Coxpanute ¢aiin Ha JIOKaJIbHBIA TUCK WM OTKPOHTE €ro B acCOIMHUPOBAHHOM
MIPUIOKEHUU.

brIcTpBIi 10CTYN K paHee NPOCMOTPEHHbIM JaHHBIM

I[J'IH 6BICTpOFO A0CTYyIIa K HCIaBHO MTPOCMOTPCHHLIM 3aIllUCAM I/ICHOJ'I]EBYI\/’ITCZ

JeBy10 OOKOBYIO MMaHeNb, e 0ToOpakatoTcs nociaeanue 10 mpocMOTpeHHBIX 3anuceil, a
TaKKe 3amucH, Jao0aBieHHbIC B «30panHOeY.

MEHIO MOAyJs (HakaB Ha Ha3BaHUM MOAYJs), rAe oToOpaxkatorcs no 10 HemaBHO
MMPOCMOTPCHHBIX 3anmcen JaHHOTO MOOYJIA.
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JefdcTenA .
KoHTpareHTel » » »
Co3gaTh KOHTparexTa

HeicTenA

KoHTpareHThi =
Co3naTe KOHTPAreHTa

IIMMOPT KOHTPEreHToE

KoHTpareHTel
MocnegHWe NpocMoTpL MMnopT KoHTpareHToB
i ra
R - MocnegHwe npocmoTpel
g oT4eT] 4 ) -
-~ Draft Divers rd
& coenkal *
£ DD Furniture. . * Kaos Trading e
8, Administrator g Kringle Bell rd
[E] KOHTEKT s’ , .
DD Furniture Fd
& coenkaz e
£ DB Furniture. .. # Rhyme & Reas <
=] Alec Ly s P Piper & Sons 4
&5 Dirt Peace D... 4 .
T-Squared Techs Fd
WabpatHoe Income Free r g
%, Administrator #
e y Income Free rd
J K M. Carp rd
MabpanHoe

Haznauenue 3anuceii moJjiL30BarejamM

[Ipu co3manum 3anucu Bbl aBTOMAaTUYECKH HAa3HAYaeTeCh OTBETCTBEHHBIM 3a He€. Ilpu
HEOOXO/IMMOCTH BBl MOJKETE yKa3aTb JPYroro OTBETCTBEHHOro. B aToM cimywae mo
JJIEKTPOHHOW I10YTE€ HOBOMY OTBETCTBEHHOMY OyAET OTIPABICHO YBEIOMIIEHHE O
Ha3HaueHUM (MpH YCIOBUH, YTO 3Ta (YHKIMsS OyneT BKIIOYEHa aJMHUHHCTPATOPOM
CHCTEMBI B TIAHEJIU aIMUHUCTPHUPOBAHHS).

I[.JISI HAa3HAYCHUA OTBETCTBEHHOI'O ITPH CO3JaHUHU 3aIIMCH BBIIMOJHUTE CJIeAyroaiee:

=

Bri6epuTe Moynb, B KOTOPOM IJIAHUPYETCS CO3AATh 3alKCh.

CoznaiiTe B MOyJl€ HOBYIO 3aIIUCh

3. Cucrema aBTOMaTHYECKH HA3HAYHT BAC OTBETCTBEHHBIM. [JI1 CMEHBI OTBETCTBEHHOTO B
nojie «OTBETCTBEHHBIH(as1)» YKaKUTE HOBOI'O OTBETCTBEHHOI'O HJIM HAXMHTE Ha KHOTIKY
] pacIoyIOKEHHYI0 CIpaBa OT TOJS M M3 CIHCKAa BbIOEpUTE HEOOXOIMMOIo
OTBETCTBEHHOTO.

4. CoxpaHHTe CO3/IaHHYIO 3aIUCh

N
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I/IHTeraHI/Iﬂ JAHHBIX CUCTEMBbI ¢ BHCITHUMH JAHHBIMH

Br1 MmokeTe HHTEIpHUPOBATh B CUCTEMY JAHHBIC U3 BHCITHHUX HpHJ’IO)K@HHfI.

Kak mnpaBuno, s 100aBieHHsT B CHCTEMY OOJBIIMX OOBEMOB BHEUIHHMX JaHHBIX
UCTIONB3yeTCs nMnoptupoBanue. bonee moapoOHast nHpopMaryst 00 UMIIOPTHPOBAHUH
cozepkutTcs B pasaene 'Mmmopt nanHbix' Ha cTp. 68.

Taxke BHEIIHWE JaHHBIE MOTYT OBITh J00aBICHBI HEMOCPEACTBEHHO U3 (HOPMBI
npocMoTpa. Harpumep, Bbl MOXETe OCYIIECTBUTH MOKUCK JOMOJHUTEIbHON HHDOpMALIUH
(6] KOHerTHOﬁ NEPCOHC HJIM OpraHuv3alii W HCIIOJIb30BATH NOJYUYCHHBIC HAHHBIC JIA
3aMCHbl WJIM JIOTIOJHCHHUS CYIIECTBYIOIIMX JMAHHBIX CHUCTeMbL J[Js HMCIOIB30BaHUSI
JaHHOM (pyHKIMHM B MOIYISIX (T.H. MOJIKIIIOYEHHUI), OHA JTOJKHA OBITH MPEIBAPUTEIBHO
BKJIFOUCHA W HACTPOEHA aJMHHHCTPATOpPOM CHCTeMbl. [lo yMojYaHHIO cHCTeMa
npesyiaraet noakitoueHus k InsideView, FaceBook u Twitter.

Z[JIH HCIIOJb30BAHUA MNOAKJIYCHHUSA IIPH MHMHTErpalM [JAaHHBIX BbINOJIHHTE
cleaymiee:

OTtkpoiiTe He0OX0AUMYIO 3anuch MOy sl B Dopme mpocMoTpa.

Ecnu agMUHHCTpaTOp CHCTEMBI HACTPOWJI HEOOXOMMMBIN (DYHKIHMOHANT (CM. pasjen
Tloaxmouenus' Ha ctp. 350), TO crpaBa OT MOJIS BBl YBUAUTE COOTBETCTBYIOIINI 3HAYOK.

[lepemecTuTe Kypcop Ha 3HAYOK IMOJKIIOYCHUS W BO BCIUIBIBAIOIIEM OKHE BBIOCPHUTE
HEOOXOOUMBIE JaHHBIE.
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Kpamkoe onucanue MOO_VJI@E? cucmemol

Jlis nepexona K HEOOXOAMMOMY MOJYJIIO HA)KMUTE Ha COOTBETCTBYIOLIYIO 3aKkiajky. YacTb
MOJyJIei 0TOOpakaeTcsi B BEpXHEH 4acTH 3KpaHa, OCTABLIMECS MOJIYJIU JOCTYITHBI IO HAXKATHIO
Ha KHOMKY /I mepexozia Ko BceM 0TOOPaKaeMbIM MOLYISAM BOCIIONb3yHTech KHOMKoi EE,
Yacte Moaynei MOXKET OBITh CKPBITa, HACTPOMKA BUAMMOCTH MOYJIEH YCTaHABIMBACTCS B
napameTpax 1osb3oBatels (3akinaaka «JlonomHurensHo»->noapasaen «IlapamMerpbl MakeTa»).

OTuyéThl No pacnucaHMiw KoHTpareHTel » » »

Ocuosublie Moayiu SUiteCRM, nocraBimecs «imo HacaeacTsy» ot SugarCRM CE:

OcHoBHaA 3aKkJIa/iKa. 3aKJIa/ika UCIOIb3YyeTCsl Ul OBICTPOro JOCTYHA K CBS3aHHBIM C TEKYIIUM
[0JIb30BATEJIEM 3alUCAM U MEPONPUATHIM, OTOOpakaeMbIM B TOM HJIM MHOM januiere. Taxoke Ha
ATOM 3aKiaJKe BO3MOXKHO OTOOpaKEHHE pAa3IMYHOTO poja auarpamMMm. bojee mnompoOHas
undopmarus cogepkurcs B paszeine ‘OcHoBHas 3akianka SUiteCRM' na ctp. 87, a Taxoke B paszene
"Vupasnenue nanuietamu' Ha cTp. 88.

Kontparenrsl. Moaynb UCIosnb3yeTcs A YIIPaBICHUS JaHHBIMU O KOHTPAreHTax OpraHU3alVy.
JIJ'IH KaXXZ0ro KOHTparéHTra MoryT OBITH BBCACHBI KOHTAKTHBIC TAHHBIC, apeC CaﬁTa, KOJINYECTBO
COTpyIHUKOB U T.A. C KaXJbIM KOHTPAreHTOM MOTYT OBITh CBSI3aHBI HECKOJBKO JOYEPHUX
KOHTpPAareHToB dYepe3 cyOmanenb «UieHckue opraHuzaiuuy». bosee moapobHas wuHopMaius
conepkutcs B pazzaene ‘Moayns «KoHTpareHTs»' Ha cTp. 96.

KontakTbl. B nanHoM Moayne cofepKUTCs KOHTakTHass MHGOpMaIMs O JIOISX, MMEIOLUX
JICJIOBBIE OTHOUIEHWS C Bamed opraHu3anued. Kaxapli KOHTAaKT Kak IPaBHIIO CBS3aH C
orpesieNI€HHBIM KOHTpareHToM. bosee nmoapoOHas uHdopMaius conepxkurcs B pasznene 'Moayib
«KonTaxTs»' Ha ctp. 100.

IIpenBapure/ibHbIe KOHTAKTBI. MOIYIb UCMIONB3YETCS AJIS YIIPaBICHUS JaHHBIMU O
NpeBapUTEILHBIX KOHTAKTAaX/TIOTEHIIMATBHBIX KIIMEeHTaX. JJaHHbBIE O peIBapUTEIHHBIX
KOHTaKTaX MOTYT I0OaBISATHCS B CUCTEMY Kak aBTOMaTHUecKH (Hampumep, uyepe3 Bed-popmy
perucTpanyy MpeIBapuTEILHOTO KOHTAKTa), TaK U BpyuHyto. bosee moapooHas nabopmarus
coziepkutcs B pazaene ‘Moxaynb «l[IpenBaputenbabie KOHTaKTB»' Ha cTp. 105.

Cneaxn. Motynb UCIIONB3YETCs AT OTCIEKUBAHUS Pa3IMUHBIX ATANoB cleNKH. bonee monpobHas
uHpopMalus cofepkurcs B pasaene ‘Moayns «Crenku»' Ha ctp. 116.

Kanenpaps. Mogayns wucnonszyercs i [POCMOTpa  3alUIAaHUPOBAHHBIX B TEYEHHUE
JHsI/Heenn/Mecsia/roJa  MeporpusITUid (3BOHKOB, BCTpeY, 3ajaad). Bbl Moxere chenaTh CBOU
JMYHBIN KaJIeHJIapb JOCTYIHBIM KOJUIEraM Mo paboTe ¢ TeM, 4YTOObI KOOPIMHUPOBATh COBMECTHBIE
meponpusaTus. bonee noapobuas nndopmarms conepxurcs B pasaene 'Monyns «Kanengaps»' Ha
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ctp. 119.

3BoHKH: Moaynp ucnonb3yercss s paboThl C  BXOJALIMMU/UCXOAALIMMU 3BOHKamu. bonee
noapoOHas HHpOpMaIus coaepkuTcs B pasaeine "Moayns «3BoHKH»' Ha cTp. 123.

Berpeun: Moaynb MCHONIb3yeTCsl Ul IUIAaHUPOBAHMSI BCTPEY U COCTABIICHHSI CIIMCKA YYaCTHUKOB
IpU pacchUIKe NpuriameHuid. boiee moapodnas uHbopMalus conepkurcs B pasnene 'Momyinb
«BcTtpeuny»' Ha cTp. 129.

E-mail. Moayne ucnonb3yercss sl MOJIYYCHHS W OTHPABKH 3JICKTPOHHOM MOYTHI, CO3IaHHS
1a0JIOHOB  3JIEKTPOHHBIX IHMCEM M ABTOMAaTUYECKOM pAacChUIKM IMCEM INpU IPOBEIAECHUU
MapKeTUHTOoBoW Kammanuu. [lpym Hammumu miuaruHa jus Outlook wnm minarmHa Ans Apyroro
IOYTOBOIO KJIMEHTa Bbl MOXXET€ ONEpaTUBHO J00aBIATb APXWUBBI IHCEM B CUCTEMY
HETOCPEACTBEHHO U3 BAIller0 MOYTOBOrO KiMeHTta. bonee monpobHas nHpOpMaIus conep KuTcs B
pasnene 'Moaynb «E-mail»' Ha ctp. 135.

3agauu: Moayns HUCHONB3YyeTCs IS TUTAHUPOBAHUS MEPOIPHUSTHH, KOTOPHIC ITOJDKHBI OBITH
BBINIOJIHEHBI B OIpPENeNIEHHBIA CpPOK. bojee moapoOHas MHQOpMAIUS COINEPKHUTCS B pasJieie
‘Monyns «3agaun»' Ha cTp. 155.

3ametrkn: MoJylib UCTIONB3YETCS AJIA T0OABICHUS 3aMETOK (PailioB BIIOKCHUH.

Bonee monpoOHas mHpopMaIus coaepuTcs B pasznene ‘Moaynb «3ameTkn»' Ha cTp. 158.
JlokyMeHTbI. MOJ1yJTb UCTIOJIB3YETCs ISl IPOCMOTPA 3arpy’KaeMbIX B CUCTEMY JTIOKyMeHTOB. bosee
noapoOHas uHGopMaIUs coepkuTcs B pasaene 'Moaynb «JlokymeHTsI»' Ha cTp. 160.

AnpecaTbl. MOI[YJ'IB HCIOJIB3YCTCA I CO3JaHHA W YIHPABJICHUA aApecaTaMH MapKETHHI'OBBIX

kamrianuid. bonee moapoOHas nHbopMaIus coaepKUTCs B pasaene 'Moayinb «Anpecarte»’ Ha CTp.
163.

Cnucku aapecaroB. Moynb UCNONB3YETCS A CO3JaHUS U YIPABJICHUs CIIUCKAMM aJIpecaToB
MapKEeTUHTOBBIX KammaHuil. bonee monpoOHas mHbopmanus coluepkutcs B pasaene 'Moaynb
«Criucku aznpecaroBy' Ha ctp. 167.

MapKeTI/IHF. MOI[y.]'IB HCIIOJIB3YCTCA MJIA CO3JaHUA U YIIPABJICHUA MAaPKETUHIOBBIMU KaMITaHUSMH.
Bonee monpoOHas mHpopMaIus coaeputcs B pasznene 'Moayinb «Mapketunr»' Ha cTp. 170.

Oumoxn. Moyns UCTIONB3YyeTCs UIS OTCISKUBAHUS BO3MOXKHBIX OITUOOK, CBSI3aHHBIX C Balllei
npoAyKuuen. 3anuch 00 omMOKe Kak MpaBHIIO CBA3aHa ¢ TeM Wiu MHbIM OOpaimieHueMm. bonee
noapoOHas HHpOpMaLus coaepxutcs B pasaene 'Monyns «Omubkn»' Ha cTp. 188.

Oo0pamennsa. Moayns obecneunBaeT (DUKCAlMI0 TMOCTYHAIOIIUX OOpalleHU MOoJIb30BaTENeH.
Bbonee noapobHast nnpopmanus coaepxurcs B paznene 'Moaynb «O0pamienus»' Ha cTp. 192,

IIpoexThl. MOAYNIb UCMIONB3YETCS NS CO3JaHUS M YIPABIEHUS MPOEKTaMU. B Kaxablii MPOEKT
MOJKET BXOAWTHh HEOTPAHHMUEHHOE KOJMUYECTBO MPOEKTHHIX 3a7ad. bonee moapoOHas uHpopMaus
coJiepkuTes B pazaene ‘Moayns «[IpoekTs»' Ha cTp. 204.

JononaurensHbie Moaynu SuitetCRM, nobaBieHHbIe B cucteMy kommnanuei SalesAgility:

Hosbie Tembl opopmitenust (Advanced OpenTheme)
» B nepsyro Bepcuto (SuiteCRM 7.0) 6buta noGaBiieHa HoBasi Tema — Suite?
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» B Bepcuto SuiteCRM 7.2 6su1a nobasiena rema SuiteR (Suite Responsive)

» B Bepcuro SuiteCRM 7.7 6puta mobaBiena tema SuiteP (SuitePaw), cpean OCHOBHBIX
IPEUMYIIECTB KOTOPOIi - yo0Hast paboTta ¢ JaHHBIMHA U Ha MOOMJIBHBIX, ¥ Ha JECKTOITHBIX
ycrpoiictBax. B Bepcuu SuiteCRM 7.9 sta Tema crana eIMHCTBEHHOM; TeMbl SUite7 u SuiteP
0OBSIBJICHBI YCTAPEBIIUMHE U 00JIe€ HE TOAICPKUBAIOTCS

Ipona:xu (Advanced OpenSales)

Janublii QyHKIIMOHAI MO3BOJSET YIPABIATH MPOLECCOM MPOJAXK U BKIIOYACT B CE0S1 HECKOIBKO
monyieit: ToBapel/Kareropun toBapoB, Kommepueckue npemnnoxenus, Cuera, JloroBopsr, PDF-
11a0JIOHBI, TIO3BOJISISI CO3/]aBaTh COOTBETCTBYIOIIME JOKYMEHTHI Ha OCHOBE 3apaHee CO3JaHHBIX
mabsoHOB U coxpaHsaTh uXx B (opmare PDF. bonee moapobnas mHpopManus o0 MOZYIAX
conepxutes B paszaene 'Moxaymu nponax: Tosapsl, [Ipemiosxkenus, Cuera, JloroBopsr' Ha cTp. 211 n
B paznene ‘Monaynb «PDF-ma6nons»' Ha ctp. 111.

IIpoueccst (Advanced OpenWorkflow)

Monyns o3BoIsIeT 00padaThIBaTh COOBITHS CO3JJaHUs/U3MEHEHHsI 3amnuceil B cucreme. Hampumep,
npu co3aaHu HOBOro KoHTpareHTa MOXHO aBTOMAaTHYeCKH CO31aTh HOBYIO 3a/1a4y IO JaHHOMY
KOHTpareHTy win otnpaBuTh E-mail. O6paboTka COOBITHS MOXET 3aIlyCKaThCsl KaK 10 TaiiMepy
BCTPOEHHOTO IUIAHUPOBINMKA, TaK W IPH CO3JaHMHM/M3MEHEHUH JaHHBIX. bojee moapoOHas
uH(popMaIus coepkutcs B pazaene ‘Moxayis «[Ipotecce»' Ha cTp. 226.

Mecta u coobiTusi (Advanced OpenEvents)

Moaynu HMCIONb3yIOTCST U TJIAaHUPOBAHUS TPOBEICHUS KaKOro-imubo COObITHS, Harpumep,
BBICTABKH, CEMHHapa, BeOWHapa; W3 TOJE3HBIX (YHKIUA — €CTh BO3MOXHOCTH PacChUIATh
NPUTJIAIIEHUS] YYaCTHUKaM coObITus, ucnoib3ys PDF-111a6nousl. Bonee moapoOHas nHbopmanus
conepxurcs B pazaene ‘Moxymu «Mectay u «CoObiTus»' Ha ctp. 274.

OTtuéTtnl (Advanced OpenReports)

Monynb M03BOJISET MO 33J]aBa€MbIM YCIOBUAM (PUIBTPALMU U FPYIIUPOBKU MOTYy4aTh JaHHbIE U3
6a3p1 SUiteCRM. Kpome monydeHnsi TaOJUYHBIX JAaHHBIX MOAYJIb YMEET arperupoBarh IaHHBIC
(Hampumep, HAXOAWTh MHUHUMAJIbHBbIE/MaKCUMaIbHBIC/CpeTHUE 3HA4YCHUs). BO3MOXKEH BBIBOJ
OTUY€TOB KakK B BHJE TaOIUI, TaK U B BUJIE AUarpaMM, a Tak:Ke€ aBTOMaTHUECKOEe CO3JaHHe OTYETOB
0 PaCIUCAHUIO C MOCIEAYIONIEN pacChUIKOM 1Mo ykazanHbIM Email. bonee moapo6Has nuapopmarms
cozepxutcs B pazaene ‘Moaynb «OT4uéreiy' Ha cTp. 280.

HNuTerpanusi odopamennii ¢ Buemaum noprajom (Advanced OpenPortal)

Monayne obecriedrBaeT MHTErpamnuio obparienuii ¢ web-mopramom Joomlal. Bomee mompoOHas
uHpOpMaIUs COJepKUTCS B pazzene 'MHTerpanus ¢ BHEIIHUM ropTtanoM' Ha cTp. 195.

Bba3za 3nannii (Knowledge Base)

Mopnyns ucmonb3yeTcs Ul XpaHEeHHsT OTBETOB Ha MOCTymnatomue obpamenns. bonee moapoOHast
uHpopManus cojepkutcs B paszaene ‘Monyns «basa 3Hanuii»' Ha ctp. 201.

SuiteCRM 7.8 — PykoBO/ICTBO T0JIb30BaTENs U aIMMHUCTPATOPA 85



OnucanHue MoIb30BaTEILCKOTO HHTEp(Eiica

IoanorexkcroBblii mouck (Advanced OpenDiscovery)

Monaynbs obecrieuynBaeT MOAJNEPKKY MOTHOTEKCTOBOro moucka. bomee monpoOHas uHbopMarius
conepxkutcs B pazzaene 'TlomHorekcToBbli nouck' Ha cTp. 50.

Orao:xkennbie 3sonku (Rescheduling)

B03MOXHOCTh TOMETKH HECOCTOSIBIIETOCS 3BOHKA KaK OTJIO)KEHHOTO C YKa3aHHWEM IPHYUHBI
nepeHoca 3BoHKa. bosee moapoOHas napopmanus conepkutcs B paznene 'OTI0KeHHbIe 3BOHKH' Ha
ctp. 127.

Jononuurensabie Moayau SuiteCRM oT cTOpOHHHX pa3pabOTYHKOB:

I'pynnsl noan3oBatediei (SecuritySuite)

Moynb TO3BOJISIET OTpaHUYMBATH MpaBa JIOCTYIIa HAa YPOBHE TPy noib3oBareneil. B SugarCRM
CE mnpaBa poctyma MOXXHO OBUIO OTpaHMYMBATh TOJBKO I10 KOHKPETHOMY I10JIb30BATEIIIO
(orBercTBeHHOMY). HacTtpolika mpaB nocTyma Ha YpOBHE TIpyII IIOJb30BaTelel IoJIe3Ha s
OTPaHUYEHUS BUJIMMOCTH [JaHHBIX BHYTPU OJHOro oTAena uiau ¢uiuana. bonee nonpoOHas
uHpopMaIus coaepKuTes B pasnese 'Poym u rpymiibsl mojb3oBateneid' Ha ctp. 308.

Kaptsl Google (Google Maps)

Mozynb m03BOJISIET TPOU3BOANTE FEOKOAUPOBAaHUE UMeroIuXcs B 6a3e nanHbIx SuiteCRM aznpecos
Y Ha OCHOBE IMOJYYEHHBIX reorpapuueckux KOOpAMHAT 0TOOpaxaTh 00beKThl Ha KapTax Google.
B03M0KHO coxpaHEeHHE B CUCTEMY y4acTKOB KapT C YCTAHOBJIIEHHBIMU Ha HUX TOJIb30BATEIbCKUMHU

MeTkamu. bosnee moapoOHas nHbopmarus coaepkutcs B pasaene 'Moayiau kapt Google' Ha crp.
292.
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OcHoBHas 3akjaaaka SuiteCRM

[Tocne perucrpanuu B cucTEME BBI IOMAIAETe HA OCHOBHYIO 3aKJIa/IKy, KOTOPAas MO YMOITYaHHIO
Ha3bIBACTCS TaK)Ke Kak M cuctema - SUiteCRM. Ha3Banre MOXKET OTIHYATHCS OT YKa3aHHOTO,
€CJIM aJIMHHHUCTPATOP M3MCHHJI HAa3BAaHUE CHCTEMBbI B HACTPOWKaX KOHUTypamuu (CM. pasaeln
'Hacrpoiika kondurypanuu' Ha ctp. 322).
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HaHCJ'II/I, 0T06pa>1<aeMLIe Ha JIaHHOﬁ 3aKJIaJK€, B TCPMHUHOJIOTUHU CHUCTEMblI HA3bIBAKOTCA
JamnieraMd. BHeNTHUN BUA KaXKI0ro JalieTa U €ro PACIIOJIOKCHUEC HA OCHOBHOM 3aKJIaJKe
MOXHO HACTPOUTb HWHAWBUAYAJIbHO IJId KaXIO0r'o I10JIb30BaTCJIA. IIo YMOJIYaHUIO Ha
3aKJIaJIKE pacloJI0KCHbI HMXKCIICPCUYHUCIICHHBIC JAIJICThI:

Mowu 3BoHKkH: CIHUCOK CO3JaHHBIX BaMU (H/WJIM BalllMMU KOJJIETaMH) 3BOHKOB C YKa3aHUEM
MPOJIOJKUTENILHOCTH M 1aThl 3BOHKA.

Mou Berpeun: Crivcok Ha3HAYEHHBIX BaMU (M/WIIK BalllUMH KOJUIETaMH ) BCTPEU.

Mou ocHOBHBIE OTKpbITBIe cAeakH: CIHCOK CaMbIX YCHEIIHBIX OTKPBITBIX CIEIIOK,
OTCOPTUPOBAHHBIX MO cCyMMe ciesiKH. [10 yMomgaHIO 3aKpbIThIE CIIEIKU HE OTOOpaXKatoTCs
B CITUCKE.

Mon KOHTPAreHThbI: CHurcok Ha3HAYCHHBIX BaM KOHTpPArc¢HTOB.

Mon npeaBapurTe/JIbHbI¢ KOHTAKTbI: Cnucok CO3JaHHBIX BaMH MPCABAPUTCIbHBIX

KOHTAaKTOB.

Jlenta coObITHii. [lepeyeHr HemaBHO CO3JAHHBIX MOJIH30BATENIIMU CHCTEMBI 3amHUCed C
uHpopMalreil 0 KOHTaKTaxX, MpeABAPUTEIbHBIX KOHTAKTaX, CAEIKaX WIN OOpaIIeHUsX.

Bb1 MokeTe 100aBISATh HA OCHOBHYIO 3aKJIAJIKy JONOIHUTENbHbIE JallIeThl. 3a 0oiee moapoOHOi
uHpopmanueil obpaTuTech K pasneny 'YmopasieHue ganuieramu’ Ha crp. 88. BoccTaHOBUTH
CTaHJapTHBIN BUJ OCHOBHOM 3aKja/IKU BBl MOXKETE B JIt000€ BpeMsl, Ha)kaB Ha KHOIKY «COpocUTh
HACTPOMKH OCHOBHOM 3akiaaku SUitetCRM» B HacTpoiikax Baiei yu€THOM 3anKcu, HO UMEHTE B
BUJY, YTO IPU 3TOM OYAyT yAaJeHbI BCE J00ABICHHBIC BAMU JAIUIETHI.
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YupagsiieHue qamjieramu

JlanuieTsl MpencTaBisAOT €000 HAacTpauBaeMble IIaHENM, IMO3BOJSIONIME BaM
YKa3bIBaTh, KAKHE UMEHHO JaHHBIE BBl XOTUTE BUJIETh Ha I1aBHOM cTpaHuue. Kaxapii
JANuIeT KaK MPaBWIO OTOOpa)KaeT CHUCOK 3alKCcei, aHaJOTUYHBIM TOMY, YTO BbI
MOXeTe BuJeTh B PopMe CIHMCKa TOTO WM WHOIO MOAYJA, C TOW pasHULEH, 4TO
JalnI€T UMECT HE3aBUCUMBbIC HaCTpOﬁKH M B HEM €CTh BO3MOKHOCTD YKa3aTb, KaKue
JaHHbIE M 32 KaKOM MPOMEXYTOK BPEMEHHU BBl XOTUTE OTOOpakaTb B KOHKPETHOM
naniere. Hanmpumep, Bbl MOXeTe OTOOpaXKaTh 3allUCH, CO3JaHHBIC TOJBKO BaMH,
3alMCH, CO3JaHHbIE 3a ONPEAENEHHBIM NEPUOJ BpPEMEHM, 3alKMCH, HMEIOIINe
OTIpeNIeIEHHBIX OTBETCTBEHHBIX M T.J. Takke B JallIeTe MOTYT ObITh OTOOpaXKEHBI
pe3ynbTaThl 0OpaOOTKU AHHBIX B BHUJIE HACTPaMBAEMbIX OTYETOB U auarpamm. Bol
MOXKETC IIOMCHATH CTaHIIapTHHﬁ 3aroJIOBOK JanuieTa 1o CBOEMY KCJIAHUIO. Br1 Takke
MOJKETE€ CKPBITh HEHY)KHbIE WM OTOOPa3UTh HEOOXOAUMbIE JAlLIEThI, BEIOpaB UX U3
NnepeuHAa JOCTYIIHBIX.

[Ipu HEoOXOAMMOCTH BBl MOKETE IMEPEMEIIaTh JaluleThl HA OCHOBHOW 3aKIIaJIKe,
UCIIOJIb3YS /ISl 3TOrO 3ar0J0BKH JAllIETOB.

KpoMe OCHOBHBIX JalNIETOB HA OCHOBHYIO 3aKJIaJIKy MOXKET ObITh J0OaBJIEH JaluleT
«JleHTta COOBITHIT», TO3BOJIIONIMNA IOJB30BATEISIM OIEPATHBHO IMPOCMATPUBATH
no0aBlieHHbIE UM M3MEHEHHbIE aHHbIe B cucTeMme. bonee nonpobHas nnpopmanus
HaxoauTcs B pasaene 'Jlobasnenue namniera «Jlenra coOsrtuii»’ Ha cTp. 91.

Takke Ha OCHOBHYIO 3aKJaJKy MOXET ObITh Jo00aBieH ganuieT «MUHU-OJIOKHOTY,
MO3BOJISIOIINHN OBICTPO COXpaHATh HEOObIINE 00BEMBI HEOOXOAUMOM BaM TEKCTOBOM
uH(pOpMaLINH.

OfHOBpPEMEHHO Ha OCHOBHOM 3aKiIajKe MOXXET OBbITb OTOOPa)KEHO HECKOJIBKO
AQHAJIOTMYHBIX JAlUIETOB B pa3inyHOW KoH¢urypauuu. Hampumep, BBl MoxkeTe
N00aBUTh HECKOJIBKO OJMHAKOBBIX JallUIETOB C MEPONPUATHAMH (3BOHKaMH,
BCTpEeUaMH, 3aJadyaMu), HO KaXJbli M3 HUX HACTPOUTh MO-cBoeMy. OOBIYHO Ha
3aKJIaIKy MOXKHO 100aBiATh He Oosiee 10 manuieToB, 0JHAKO, IPU HEOOXOJUMOCTH,
3Ta nudpa MoKeT ObITh U3MEHEHA a]MUHUCTPATOPOM CHUCTEMBI.

Bbl Takke MOKeTe€ pasMECTHTh JalUIeThl Ha JONOJHUTENBHBIX CTPAaHMLAX. 3a
JIOTIOTHUTEIbHOU MH(pOpMannel odpaTuTech K paszeny 'YIpaBlieHHue CTpaHulaMu'
Ha cTp. 92.

Ipumeuanue: Ecnu y Bac HET BO3MOXHOCTH JJOOABJIAThH WIK IEPEMEIaTh JalIeThl
— oOparutrech K aJMHUHHCTPATOpy CHCTEMbI Uil HACTPOWKH HEOOXOJMMOTO
¢byukuuonana (cM. pasaen 'Hacrpoiika koHduryparmu' Ha cTp. 322).

I[JISI J00aBJIeHUs MJIHM MOKMCKA JalLJIeTa BLINOJHHUTE cileaymiuaee:
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1. Haxwmwute Ha cchliky «Jlo0aBUTH mamuieT», pacmoyiOKEHHYIO B IpaBOil
BEPXHEHN 4aCTH OCHOBHOM 3aKJIaJIKU CUCTEMBI.

@ + £ Aamnistator -

HofaeuTe cTpanuuy | dofasuTe gawneT
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2. Jlna noGaBieHWs manuieTa HaXXMUTE Ha €ro Ha3BaHUU. Bbl Moxere
J00aBUTh HECKOILKO AaHAJIOTHYHBIX JAIlUIETOB, HO KaXIBIH W3 HUX
HACTPOUTH MO-cBoeMy. Hanmpumep, MOKHO 106aBUTh HECKOJIBKO JAIIIETOB
«Mou KOHTpareHThb», HO B KaXJIOM M3 HUX NPUMEHUTh YHHKAJIbHBIE
GUIBTPHI UM OTOOPAXKATh PA3IUYHBIE KOJIOHKH.

3. Jlns noGaBiieHHs CCHUIKHM HA BeO-CalT MITM Ha JICHTY HOBOCTEH — JJ0OaBhTE
COOTBETCTBYIOIIYIO HHGOpMAIHIO Ha 3akiaake «Beby.

4. Jlng mowcka namiera B BepxHEH dactu (Gopmbl JOOABICHHS JANLIETOB
BBEIMTE HEOOX0aMMOe Ha3BaHue U Haxkxmute Ha KHOTIKY «HaiTm.
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JlJ1st HACTPOMKM JallIeTa BBINOJHUTE Cieayloliee

1. [ns u3aMeHeHus MOJOXKEHHUsS JaluleTa Ha CTpaHMIle HAXKMUTE HA Ha3BaHUU JanuieTa
[IEPEMECTUTE €T0 B JKEIAEMYIO IO3ULUIO.

2. JInst copTUpOBKM 3amuceil 1anuieta HAKMUATE Ha 3aT0JIOBKE COOTBETCTBYIOLICH KOJOHKH.

3. Jlns HacTpoMKH IapaMeTpoB JallIeTa HAXKMHUTE Ha 3HAUOK # , pacoI0KEHHBIH B IPaBOM
BEPXHEM yINIy KaxXIoro jauuiera. B mpolecce HAcTpOWKHM JanuleTa Bbl MOXKETE
OTpPEAAKTHUPOBATh €0 3aroJI0OBOK, YKa3aTh KOJMYECTBO OTOOpakaeMbIX B JalllJIETe CTPOK,
yKa3aTh MHTEPBaJ aBTOOOHOBIICHUS JalIeTa , HACTPOUTHh BUIMMOCTh KOJIOHOK, & TaK¥Ke
HACTPOUTH (UIBTPHI OTOOPAKEHUS 3aMUCEH - B 3aBUCUMOCTHU OT JaThl CO3JaHMsl 3aIlUCH,
OTBETCTBEHHBIX, TeMbl M T.1. [l0 OKOHYaHMM HACTPOWKM HAXKMUTE HA KHOMKY
«CoXpaHUTDY.

Ipumeuanne: OKHO HACTPOWKM MapaMeTPOB JallieTa COCTOUT U3 JBYX 4acTel
(popm): BepxHeit (rie MOKHO yKa3aTh OCHOBHBIC HACTPOWKH JAIllJieTa) M HIDKHEH
(rme MoxHO HacTpouTh GuibTpel panpiera). O6e  (opmbl  MOryT  OBITH
JIOIIOJIHUTENbHO HacTpoeHbl B CTyaumu, 3a JONOJHUTEIbHOW HH(pOpMaIuei
obpamraiiteck k pasgenam 'PernakrupoBanue Popmbl crmcka 1 POpMBI OCHOBHBIX
HacTpoek nmampiera’ Ha cTp. 386 m 'PemaxtupoBanme ®opm QuiabTpoB Momyns u
®opwmbl GuibTpa panviera’ Ha cTp. 389.
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4. JIns oGHOBIEHHS NalIeTa HAKMHTE Ha 3HA4OK (', PacIoNoKeHHEIH B IPAaBOM BEPXHEM
YTIIy KaX0Tr0 JalieTa.

5. Jlns yjaneHus JanuieTa HaKMATE Ha 3HAUOK X, PaCIIOIOKEHHBIN B TPABOM BEPXHEM YTy
KQ)XJI0T0 JAllJeTa.

JlobaBieHue nanuiera «JleHta coObITHID)

Bor moxere nob6aButh namnuier «JIeHTa COOBITHIT» TONBKO €CIH aJIMUHUCTPATOP CHUCTEMBI
HAaCTPOWJI COOTBETCTBYIOIIMI ¢GyHKIMOHAN. Jlamuier oToOpaxaer mo00aBiseMble B CHCTEMY
KOHTAKThI, TIPeIBAPUTENIbHbIE KOHTAKTHI, CIIENKU U oOpamieHus. Takke 0TOOpaxaroTcsi Takue
COOBITHSI KaK KOHBEpTAIWs MPEIBAPUTEILHOTO KOHTAKTa B KOHTAKT W 3aKPBITHE CHCIKU WU
oOpareHusl.

JomnonaurensHo (ecinu ¢yHkius «llomp30BaTenbCKUE CCHITKM» HACTPOEHA aJMUHUCTPATOPOM
CHCTEMBI) BbI MOXKETE IyOIMKOBATh B JAAIIJIETE CCHIIKA HA BHEITHUE BEO-PECYPCHI, H300paKEeHUS
¥ BHJEO ¢ caiita YouTube.

Ipumeuyanue: Eciu B HacTpolikax mapaMeTpoB IOJIb30BaTeNlsl OTMEYEH ITYHKT
«OToOpakaTh IIOJIHBIE HMEHa I0Jb30BaTeleld», TO B JICHTE COOBITMH W B
MIOJTb30BATENBCKUX CCHUIKAX BMECTO JIOTHHA OyeT 0TOOpakaThCs Ballle ITOJTHOE MM,
yKa3aHHOE NP PETUCTPALIUU B CUCTEME.
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Jast no6aBJieHus nanuiera «JIeHTa coObITHID BBINOJHUTE CJIeAyIolIee:

1. Haxwmute Ha KHOIKY «/{00aBUTH AanuieTy, pacroyioKEHHYIO B IPAaBOM BEpXHEW yacTu
IJIABHOM CTPAHULIBI.

2. B mosBuBmIEMcS MeHIO mepelauTe Ha 3aknanky «PasHoe», BeiOepure manuier «JIeHta
COOBITHI» | 3aKpoHTe MEHIO. J[alieT mosiBUTCS Ha IJ1aBHOM CTpaHMIle cucTeMbl. Eciu B
MaHEJ aJMUHUCTPUPOBaHUs BKIItoueHa GyHKIMs «[lomb30BaTenbCKue CCHUTKUY, TO MO/
Ha3BaHWEM JaluieTa BBl YBHJWTE CBOW JIOTMH W TIOJI€ I BBOJA HEOOXOJUMOU
uHpOpMaLIUH.

3. g myOnukamuy Ha CTPaHUIE CCHUIKM Ha BHEIIHUE BEO-pecypcChbl, M300paXKEeHUs MU
BUJICO ¢ caiita YouTube, HaXXMUTE HA 3HAYOK ¥ M BBHIOEPUTE HEOOXOMMUMBIH MYHKT W3
BBINAJIAOIIETO CITUCKA.

B noste BBemuTe nyTh K (haitny uzobpakeHus wim aapec Bed-pecypcea / Buaeo YouTube.
5. Haxwure Ha KHOTIKY «Omy0OJIMKOBATHY.

e

Neuta cobLITHR

A Administrator
| YouTube™ v|

MaobpaxeHue
CcrInKa

Ony6nukoBaHHast HH(POpPMAIUs MTOSBUTCS B TAIJIETe U OYAET JOCTYITHA BCEM MOJIb30BATEIISIM
CHUCTEMBI.

YupagsieHue cTpaHULIAMHA

[To ymonuanuio OCHOBHAs 3aKJIaJlKa COCTOUT U3 OJHOM cTpaHUIlHI (T.H. «OCHOBHASI CTPAHUIIAY).
Opnako, Tpy HEOOXOAUMOCTH, BBl MOXKETE JOOABUTH JOMOTHUTEIBHBIE CTPAHUIIBI U PA3MECTUTH
HAa HHUX JOIIOJIHUTCIIBHBIC JAIlJICTHI. CTpaHI/IHI-J (TaK KE KakKk Hnu ,ZIaIHJ'IeTI:I) HaCTpanBarOTCsA
WHAWBUAYAIBHO TOJ KaXIOrO TOJB30BaTENsl, TAKUM 00pa3oM, OCHOBHAsI 3aKJIaKa CHCTEMBI
MOJKET OBITh THOKO HacTPOEHA T0JT KOHKPETHBIE 3314 KaXKJI0TO TOJIh30BaTEIIS.

Jiis mo0aBJieHHsI CTPaAHUIIbI BLINOJHUTE CJIeayloniee:

1. Haxwmwute Ha cchuiky «J[00aBUTH CTpaHMITY», PACIIOIOKEHHYIO B TIPABOM
BEpPXHEHN 4aCTU OCHOBHOM 3aKJIaJIKU CUCTEMBI.
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L Administrator -

I,D,DﬁEIEHTI:- chaHL-n_l,yl NoGaBuTe gawneT

2. YxaxuTe mnapamerpbl 100aBIsIEeMON CTpaHUIBI M HAXKMHUTE KHOIKY
«Coxpanutby. [locne coznanus cTpaHUIbl HA He€ MOTYT OBbITh 100aBIICHbI
HeoOxoauMmblIe aanuieTsl. O0paTHTe BHUMAaHUE: TAlLIeThl Ha 100aBIseMOi
CTpPaHHUIIE MOTYT OBITh Pa3MEIIEHBI B OJIHY, IBE MM TPU KOJOHKH.

DoGaeneHne HOBOW CTPEHHLLI HA JAKNagKY 4

HaseaHwe cTpaHULUBL OTYéTh

KonwuecTeo KOMOHOK HA CTpaHWUe: 2 IEI

[CnxpaH HTh][DTKE,SE.ThI:H

3. I[J'I?I HU3MCHCHUA HAa3BaAHUA CTPAHULBI ABAXK/bl KIIMKHUTC HA et Ha3BaHHH,
1A YAQJICHUS CTPpaHUIbI HAXKMHUTE HA COOTBCTCTBYIOI_HI/Iﬁ 3HA4YO0K CIIpaBa
OT Ha3BaHUs.

OCHOBHaA cTpaHMua OT4ETH X

Ipumeuanue : OCHOBHAs CTPaHMIIA HE MOXET OBITh ylaJIeHa.

Hacrpoiika nuarpamm

Kpome muarpamMm, KOTOpbIE BO3MOKHO TOCTPOHMTH Ha OCHOBe NaHHBIX OTu€ToB (cM. 'MoOmyib
«Ot1uéte»' Ha cTp. 280), B cUCTEME eCTh PsJl MPEAYCTAHOBIICHHBIX JHATPAMM, OTOOPAKAFOIIHX
JaHHbIC U3 MOy «CIeKm».
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Cragmm Npoga No HCTOMHUKAM NPeaBapHTeNbHLIX KOHTAKIOB s C X

-- $75 T Cyer onnasen
. B Chopka 3akaza /CuéT onnaved
HonopHeli npoaeck _ Chopka 2akaza [CUET YaCTHHD ONNEYEH
M Chopka 3akasa /CUéT He annaven

CyWacTeyHWMA KIMeHT .l $20 Thic. HacTuHaA FOTOBHOCTE K OTMpysKe
M [oTOBHOCTE K OTIPYSKE

CobcTeeHHLIA I_ 586 TeIC Zakaz omrpyed [CUET YACTHYHO ONNAYeH
W 3akas oTrpykeH /CUET HE DNNa4eH
oy [ Lo
W Ougxka

MNapThép . $60 TRIC Axanma notpebHocTef
B MNpennoxexde LeHHOCTY
PR-pgestencHocTs - F34 ThIC, B Ananna peakiim _
W Kowm, npeanmeenve /BrcTagnesne cueéTa

n 110 B Cornacogakne /Mepecmorp
pamMad paccelika _l THIC. B Sakpeiro © yonexom /Toeap oTrpyken
3akpeiTo C noTepamu SToeap BO3BpaLLEH
KoHd eperuma _ 575 THIC. L L : pau,
S B e | Ci
Bef-cait - $35 Thic.
r e [~

$0 TRc. $80 Twic. $160 Tric. §240 TriC. $320 Teic. F400 Teic

SuiteCRM mpenocTaBisieT HECKOIbKO OCHOBHBIX THIIOB JHArPaMM, IMO3BOJISIOIINX OTOOPAKaTh
uH(pOpMAIIMIO KaK MO CJAeTKaM, TaK W [0 PEHTAa0EIbHOCTH HWHBECTUIMHA B TIPOBOJIUMBIX
MapKETHHTOBBIX kKammnanusx. Kaxkas upeTHas o0nacth 1uarpaMMBbl CBA3aHa C MIPEICTaBIsIEeMbIMU
JaHHBIMHA. BBl MoOXeTe HakaTh HAa Ty WIH HWHYI O0O0JIacTh JIUarpaMMbl JUIS MPOCMOTpa
WHTEPECYIOIUX Bac JaHHBIX. [[ns OOHOBJIEHHMS MaHHBIX HWHTEPECYIOIICH Bac aMarpaMMbl
BOCIIOJIB3YHTECH 3HAYKOM C, pacIiojoKeHHBIM B IPABOM BEPXHEM YIIIY KaXKIOM JHarpaMMBl.
Bbl Takke MOkeTe HACTPOUTH AUArpaMMBbl COTTIACHO BAILTUM TPEOOBAHUAM (CM. HUXKE).

I[OCTYHHLI CJICAYIOMUC MPEAYCTAHOBJIICHHBIC ITUAaIrPAMMBI, 0T06pa)KaIOH_[I/IX JaHHBIC I10 CI[CJ'IK&M:

e Jluarpamma peHTa0e/JIbHOCTH HHBECTHIIUH

e Bce caeiky o HCTOYHHKAM NPeIBAPUTEIbHBIX KOHTAKTOB

e Cragum npoaax mo Mecsiam

e Cragum npoaax no MCTOYHMKAM NpPeIBAPUTEIbHBIX KOHTAKTOB
e JluarpamMma CcTaJuii MOMX NPOAAK

e Jlmarpamma cTajuii 00IMX MPOAAK
JIns1 HacTpOMKM JuarpaMMBbl BBITIOJIHUTE CIIEAYIOLIEE:

1. Bocronb3yiTech 3Ha4KOM # , PacroNoKEHHBIM B TIPABOM BEPXHEM YTy
Kax10# tuarpamMMel. byer oTo6paxeHo OKHO MapaMeTpoB BHIOpAaHHOMH
JMarpaMMBbl.

SuiteCRM 7.8 — PykoBOACTBO MOJIB30BATENs U aIMUHUCTPATOPa 94



OcHoBHas 3aknanaka SuiteCRM

CTaguu Npoa azk No Hecsuawm S C X

3200 Teic.

0 Cuyét onnaved

B ChHopra zakaza JCUET YBCTHMHO ONNEYEH
' ToTOBHOCTE K OTFPYaKE

B 3akaz arrnvwed (CUET UACTHUNN ANNAYEH

F160 ThiC.

CTagMH NpoJdak No MecAUaH | MapaMerpel

3amnoe ok |:Tap,u1u1 MR0EH M0 MEC AL

$120 Thic. ABTO0SHOBNEHWE. | He afHoEnaTe |ZI

DNaTa Haqana: 26052015 DaTa okoHdaHma; 2512 2016

MonesoEaTenm

$B0 Thic.
COHUCTATE

540 Teic.

2. OtpenaktupyiiTe HEOOXOIUMBbIE 3HAYEHHUS M HAKMHUTE HAa KHOIIKY
«COXpaHUTBY.

C AHarpaMmmMamMi Bbl MOKE€T€ BBINMOJHATDL CJACAYIOIIUEC IleﬁCTBHﬂI

e (OOHOBJIEHHE JAHHBIX IHATPAMMBI, ISl TOrO BOCIIOIB3YHTECH 3HAYKOM O,
pAacIIoI0KEHHOM B IIPaBOM BEpXHEM YTy KakJoi Auarpammbsl. OOpaTUTe BHUMaHHE,
YTO B IapaMeTpax KaKJAoW AuarpaMMbl MOXKET ObITh HACTPOEH UHTEPBAJ
aBTOMATHUYECKOT0 OOHOBIIEHUS JaHHBIX JUArpaMMBbl.

o MH3menenue PaCmoJoKeHUus1 AMarpaMmMbl HA CTPaHUILIE, TJI1 OTOI0 HAXKMUTE Ha
HAa3BaHWUHU JUArpaMMbl U ICPEMECTUTC e€ B )XKeJaeMoe MeCTO.

L4 Yz[a.ne}me AnarpamMmabl €O CTpaHMIIbI, 1JIA 3TOT'O BOCHOJ'IB3YI>1TGCB 3HAa4YKOM X,
PacCIioJIO’KEHHOM B IIPABOM BEPXHEM YTITY Kaxa0i AuarpaMmabl.

e JloO0aBieHHMe IMATPAMMBI HA CTPAHUILY, JJI ’TOTO BOCIOJIb3yHTECh KHOMKOM
«/loOaBneHue pazienosy.

BoccTaHoB/I€eHHE CTAHIAPTHOTO BH/IA OCHOBHO# 3akiaaku SUuiteCRM

1. TlepeiimuTe Ha CTpaHUIly TApaMeTPOB IIOJH30BATENs, HakKaB Ha JIOTHH TEKYIIETO
MOJIb30BaTeNsl, 0TOOPaKaeMblii B BEpXHEW 4acTH JTFOO0H CTPAHUIBI CHCTEMBI.

2. Ha otkpsiBIIelics cTpaHHIle HOXMUTE Ha KHOMKY «COpPOCUTH HACTPONKH OCHOBHOM
3aknaaku SUitetCRM» u moarBepauTe Bari BeiOop HaxkatreM KHOnKH «OK». Ilocre gero
3aKiIaJIka MPUMET CTaHAapTHBINA BU, 0TOOpakaeMblil OJIH30BATEIIO MIPH IIEPBOM BXOJIE B
cuctemy. Bee TONOTHUTENIBHBIC CTPAaHKIIBI OCHOBHOM 3aKJIaIKH OyIyT yIaJCHBI.
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Mopyab « KoHTpareHTbD»

I[aHHBIfI MOAYJIb UCHIOJIB3YCTCA AJIA CO3JaHUA U YIIPABJIICHHUA KOHTPArCHTAMU.

KoHTpareHTs! @
]
[ Buibpawo: 0 ¥ Beficreus Mon punetpel * ¥ iE (1-201357) . .

KonTparent Topog, PacuéTHelil agpec - cTpana Ten OrBeTcTBEHHEI(3R) E-mail [ara coanakua 2

O @ Kaos Trading Ltd St Petersburg usA (684) 017-0502 m section kid.vegan@example.cn 29-12-2014 11:44pm

O ¢ Income Free Investing LP San Jose Usa (710) 825-9323

Will Westin beans_kid@example.info 20-12-2014 11:44pm

] & DD Fumiture Inc San Francisco UsaA (727) 419-4578 Sally Bronsen the83@example name 20-12-2014 11:44pm

KoHTpareHT coiep>KUT TaKy0 OCHOBHYIO KIIHCHTCKYIO HH(POPMAITUIO KaK Ha3BaHUE MPEATPUSATHUS
u ero aapec. KoHTpareHT MoeT ObITh CBSI3aH C APYTMMHU 3alHUCIMU, TAaKUMU Kak CIEeNKu Uiu
KoHTaxkThI.

MeH10 MOIYJISl COTEPKUT CIAeAYIOIHEe MyHKThI:

Kontparentni: BeiGepure 3Ty ONnuuio 11t IpOCMOTpa CYIIECTBYIOUINX KOHTPAreHTOB.
Co3naTp KoOHTparenTa: BeiOepure 3Ty ONIMIO 17151 CO3/1aHUSI HOBOI'O KOHTPAreHTa.
HNmnopt koHTpareHToB. BriOepuTe 3Ty ONIMIO ISt UMIOPTHPOBAHUS HH(DOPMAITH O
KOHTpareHTax 13 BHELIHEro NPUJIOKEeHUs Win ¢aiina. 3a JONOJHUTEIbHOM HH(popMaren

oOparutech k pa3neny 'MmmnopT naHHbx' Ha cTp. 68.

Br1 MmoxeTe CO34aTh 3aIMMCh O KOHTPArcHTC KakK HEIMOCPCACTBCHHO B CUCTEME, TaK U
UMIIOPTUPOBATH €€ U3 BHEIIHErO (haiina.

Co3naHune KOHTpareHTa

1. B menIO MOAYJA BBI6epI/ITe ITYHKT «C03I[aTL KOHTparcHTa.
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KonTparexT: = Ten. (pab.):

CaiiT:

E-mail:

hitp:df Pakc

m OcHoBHoil He nucaTe HesepHbiii

I:l @

PacuétHelii agpec OTrpy304HEId agpec

Ynuua:

lopog;:

OGnacTw:

HHgerc:

Crpana:

Onucanne:

2.

Ynuua:

lopog:
ObnacTe:
WHgerc:
Crpana:

Konupoeats agpec cnesa:

Ha crpanune «KoHTpareHTb» BBEIUTE CIEAYIOIIYI0 HHPOPMAIUIO:
Ha3Banue: Beenure Ha3BaHHE KOHTPAreHTA.

Padounii Tes.: Beenure pabounii TeneoH KOHTpareHTa

®dakc: Beenure Homep dakca.

JIpyroii Tes.: BeAUTEe HOMEpP ApYyroro renedoHa, eciu TakoBoil umeercs. Ilo ymonuanuio
JTAHHOE T0JIe OTCYTCTBYET Ha CTPAHUIIE, HO MOXKET ObITh 100aBiieHO yepe3 CTyauio.
Caiit: Benute aapec BeO-caiiTa KOHTpareHra.

AnpecHass undopmanusi: Beenure ocHOBHON U (IIpU HEOOXOAWMOCTH) OTTPY30UYHBIN
anpeca. /[[ns xonupoBaHMs NaHHBIX OCHOBHOTO ajapeca B nosie «OTrpy304HBId agpec»
oTMeThTe onuuto «KonuposaTs agpec ciaeBay.

E-mail: Beeaute agpec 31eKTpOHHO# MOUTHI KOHTpareHTa. YT00bI 100aBUTH
JIOTIOTHUTEIIbHBIE a/Ipeca 3JIEKTPOHHOM MOYTHI, HAKMUTE Ha KHOIIKY . Bbl moxete

JI00aBUTH HECKOJIBKO aJPeCOB AIEKTPOHHOU MOYTHI.

He nmcarb. Breibepute 5Ty ommuio, €ciau AaHHBIA aapec HE MPearnojaraercs

HCITOJTH30BaTh MPHU PACCHIITKAX.

HeBepHblii. Bribepure 3Ty onuio, eciy yka3aHHbIH aJpec HEBEPEH.

Onucanmue: Beeaute KOpPOTKOC OIMMCAHUC KOHTpArcHTa.

B nonpaznene «/lononnutensHas nHGOpMAaLK» 3a0JHUTE CIETYIOLINE MOJIs:
Bup:xesoii koa: Beenute OupkeBoi KO/ aKIIMii KOHTpareHTa.

Cocrout B: BBenute nim BeIOepUTe U3 CIIMCKA Ha3BaHWE KOHTPAreHTa, CBSI3aHHOTO C
TEKYIIUM KOHTPAreHTOM.

Yuci0 coTpyAHUKOB: BBeuTe 4nCiIo COTPYHUKOB B OPraHU3allMi KOHTpareHTa.
CobcTBeHHOCTH: BBeaute nHdopMaIno 0 COOCTBEHHOCTH.

PeiiTunr: Beenure pedTUHT KOHTPAreHTa B OTPACIIH.
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OTpaciib: U3 BHINAJAIONIET0 CIIUCKA BEIOEPUTE OTPACIIb, K KOTOPOU MPUHAATICKUT
KOHTpareHT.

SIC / OKBJ3/I: Breaute cranaapTHBIN OTPACiIeBON MACHTU(PUKAIMOHHBIN KO (MU
OKBD/1, sBnsitommiicst poccuiickum anaisorom SIC).

Tun: Beenure tun KoHrpareHta, Hanpumep «KiumeHnr» wm «IlocTaBmmk».
I'opoBoii noxoa: Beenure rogoBoit 10X0 KOHTpAareHTa.

Mapxker. Kamnanus: Ilpy HeoOX0IMMOCTH YKaXUT€ MapKETUHIOBYIO KaMIIaHUIO, B
KOTOpOM 3a/IeMICTBOBAH JaHHBIA KOHTPAreHT.

OTBercTBeHHbIN(as1): BBeauTte wuMsA COTpYJHHMKA, OTBETCTBEHHOTO 3a JIAHHBIN

KOHTpareHT. UToObl BBHIOpaTh IMOJIB30BATEINS, HAXKMUTE KHOIKY [ BBIOEpUTE
HE00XO0IMMOTO MOJIB30BATENs U3 cITUCKa. [10 yMOTUaHHIO OTBETCTBEHHBIM SIBIISETECH BHI.

3. Haxwmure kHONKy «COXpaHUTH» JUIsl COXpaHEeHUs UH(pOpMaIMi O HOBOM KOHTpAareHre
WM KHOTNIKY «OTKa3aThCs» JUIsl BO3BpAaTa K CIUCKY KOHTPAreHTOB 0e3 COXpaHEeHHs
BBEICHHOW MH(OpPMAIIUH.

Yupasiienue nuHpopmanuen 0 KOHTpareHTax

B MOAYJI€ BbI MOKETE BBINMOJHATDL CJICAYIOIIHNE JeHCTBUA:

e CopTHpPOBKa CHHCKAa 3amuceif, /Ui 3TOr0 HAXMUTE HA 3HAYOK & B 3aroJIOBKE
COPTUPYEMOI0 CTOJIONA, /Il OOPATHOW COPTUPOBKH HAKMHTE HA 3HAYOK eIlE pas.

e [Ilonmck KoHTpareHTa - ucnoiblyiite @uubTpsl unu PacmmpeHnHble QUIBTPH B
dopme crricka MOy, Kak 3TO onucaHo B pasjene 'Tlouck nnpopmanuu B cucreme’
Ha cTp. 48.

e JloGaBieHue 3anMcH B H30paHHOE — T10CJIE YETO M0JIb30BaTENb OIy4aeT
BO3MOKHOCTB OBICTPOTO JI0CTYIA K HauboJjee BaKHOM /17151 Hero uHdopmauu. 3a
JONOJTHUTENbHON HH(popManeld obpaTtutecs K paszaeny 'M30panHoe' Ha cTp. 53.

e Hmpnopr 3ammceit, g 3TOr0 HaXMUTE Ha KHOMNKY «VMIOPT KOHTpareHTOBY,
pacoOJIO)KEHHYI0 B MEHIO MOJIyJis. 3a JIONOJHUTENbHON wuHpopManueil 00
UMIIOPTUPOBAHUM JAaHHBIX 00OpaTUTECh K pazneny 'MMmnopT naHHbIX' Ha cTp. 68.

e JloGaBieHNe KOHTPAreHTOB B CIIMCOK a/pecaToB — B dopMe CIIMCKa OTMETHTE
HE00XO0/IMMBIE 3aIIMCH U BBIOEPUTE MYHKT «/]00aBUTH B CIIHCOK a/IpeCcaToB) B MEHIO
JIEHCTBHM.

e Jlob6aBieHHe BceX KOHTAKTOB KOHTPareHTa B CIMCOK ajgpecaToB — B Dopme
CIHCKa OTMEThTE HEOOXOAUMBIE 3aITUCH U BBIOEpUTE MYHKT «/]00aBUTh KOHTaKTHI B
CIIMCOK aJIpecaToB» B MEHIO JIEHCTBUI. 3a JOMOJHUTENBHON HHpOpMaIueit
oOparuTech K pazzaeny ‘Moaynbs «AnpecaTts»' Ha cTp. 163.

e Co3nanue noxkymenta B ¢opmare PDF - oTrmersTe HeoOXOomuMmble 3amucH (eciu
otkpbiTa Popma cnucka) U BblOepuTe MyHKT «Co3mare nucekmo (PDF)» B MeHo
JeicTBUi (MM cpasy BbIOEpUTE ITOT MYHKT B MEHIO, €Cli OTKpbITa DopMma mpocMoTpa
3aMmucH), mocie 4yero Beioepure Heooxoaumerit PDF-trabnon. Jleranbnast nadopmarus
o pabore ¢ PDF-ma6nonamu onucana B paznene ‘Monayns «PDF-mabaons»' Ha cTp.
111.

e DJkcmopt 3anmmcei, 1 3Toro B @opMe crnucka OTMETbTe HEOOXOJMMbIE 3alTUCH U B
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MEHIO JAeUCTBUIl BbIOEpUTE MYHKT «DKCHOPTHPOBaThY. [1oapoOHO mporece 3kcmnopra
JIAHHBIX OMUCaH B pazjiese "DKCIOPT JaHHBIX' Ha CTp. 79.

e OObennHeHue Ay0JIMKATOB, A 3Toro B Mopme crnucka OTMEThTE HEOOXOIMMBIC
3alMCcu U B MEHIO JieiicTBui BhIOepuTe MyHKT «O0BeaunuTh». [lompobHo mpormece
00beIMHEHUS 3amuceil onucan B paszaene 'O0beuHeHne TyOJIMpYIONTUXCs 3anucei’
Ha cTp. 65.

e Jlomck ay0amMKaToB, /I 3TOrO B MEHIO JeHcTBUI DOpMBI ITpocMOTpa BbIOEpUTE
nyHKT «[louck nyomukatoBy. [logpoOHO mpolecc MOMCcKa CXOKUX 3alHUCcei onrcaH B
pasznene 'O0benrHEeHHE TyOIUPYOIKMXCS 3anuceid' Ha cTp. 65.

e IIpocMoTp undopmManuu o BLIOPaAHHBIX 3amucsax B kaprax Google, mis storo B
dopme crircka OTMEThTE HEOOXOUMBIC 3aITUCH U B MEHIO JICUCTBUI BRIOCPHUTE ITYHKT
«ITokazarp Ha kapTe». [letanbHas uHGopmarms 00 0TOOpaKEHUH TAHHBIX CHCTEMBI B
kaprax Google onmcana B paszaeine 'Moayau kapt Google' na crp. 292.

e PemakTHpoBaHMe WM YyAajieHHe WHPOpPMAUMU Cpa3ly O HeCKOJbKHX
KOHTpPareHTax, Ui 3TOTO UCIOJIb3YHTE MaHeIb MAacCOBOTO OOHOBIIEHUS, KaK 3TO
OIKCaHO B pazzelie 'MaccoBoe 0OOHOBJICHUE WITH YIaJICHUE 3amnuceil’ Ha cTp. 64.

e IIpocmoTp nerajibHOM MHGOPMALMHN MO KOHTPAreHTy, MJIs 3TOTO HAXMHUTE HA
HA3BaHUM KOHTPAreHTa B 00IIEM CIIHCKE.

o PEIIaKTI/IPOBaHI/Ie JAHHBIX, JJI 9TOI'0O HAXKMUTC Ha KHOIIKY ((HpaBI/ITB)).

e JlyOoaupoBanue uHGopManuM 0 KOHTaKTe, 1Jis 3T0ro B @opme MpocMoTpa 3arucu
HaO)XMUTE Ha KHONKY «JlyOomupoBatby. lyOonupoBaHue sBiIseTcsl yIOOHBIM CIIOCOOOM
OBICTPOrO CO3JaHMSI CXOXKUX 3amuced, Bel MoxeTe M3MEHUTHh NPOAYyOIMPOBAHHYIO
UH(OPMALIMIO C LIEIbI0 CO3JaHUs HOBOT'O KOHTPAreHTa.

o VYiaajleHue KOHTparenTa, 1Jjis1 9TOro HaXXMHUTE Ha KHOIIKY «Y nanuTh».

e OrciexnBaHue M3MEHEHUIl BBeICHHOW HH(OPMALMHU, JUIS OTOTO HAXMUTE Ha
kHonky «IIpocMoTp xypHasia u3MeHeHuit» B popme mpocmotpa. Eciu B xypHane
HE00X0/IMMO U3MEHUTH NepeYeHb KOHTPOJIUPYEMBIX MoJiell - caenaiire ato B Ctynum,
HACTPOMB MapamMeTp «AYJIUT» COOTBETCTBYIOMIECTO mMoJist (cM. cTp. 377).

e IIpocMOTp M perakTHpOBaHUE CBSI3aHHOW ¢ KOHTPareHToM WHGOpPMANMHU, JUTS
ATOr0 BOCIOJIb3YHTECH CcyOmnaHensiMu, Oosee nMoApoOHY0 HMH(OpPMALMIO Bl MOKETE
noJy4uTh B paznene 'CyOnanenu' Ha cTp. 58.
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Moayab «KoHTaKTBI»

I[aHHBIfI MOAYJIb UCIIOJIB3YCTCA AJIA CO3JaHUA U YIIPAaBJIICHHUA KOHTAKTAMU.

KoHTakTs!l

[ Bubpano: 0 ~ MAeicteun Y =
[oli]e] LOomKHOCTE KoHTpareHT E-mail
s} £ Dale Quam IT Developer Anytime Air Support Inc the99@example.com
o £ Alecly Senior Product Manager1 Complete Holding kid73@example tv

o & Humberto Hole IT Developer Sandeon Consolidation Corp thed1@example.co.jp

Ten. (pat.)

(078) 4134398

(734) 434-1027

(584) 745-7119

OTBETCTBEHHBIN(AS
Administrator
NeoHTHi Menuxos

Sarah Smith

KontakT MOXHO cBsi3aTh ¢ Jr000M 3ammchbio, Takoi kak Kourtparent, Cpenka wim
MapKETUHTOBast kamranusi. CBsI3pIBAHUE KOHTAaKTa C MapKETHMHIOBOM KaMIlaHWEH

MO3BOJISIET OTCIEKUBATH APPEKTUBHOCTH MPOBOAUMON KaMITaHHH.

B men1o MOAYJId AOCTYIIHBI CIICAYIOIHEC ITYHKTBI:

Co3natb koHTakT: BpiOepute 3Ty ommuio, 4yToOBI CO37aTh 3aMUCh JJII HOBOTO

KOHTAaKTa.

Cosznatb u3 vCard: Beibepute 3Ty ONMIHUIO, YTOOBI HMIIOPTHPOBATH HHPOPMAIHIO U3

vCard.

KonTakTtbl: Beibepute 3Ty onuuio i IpocMOTpa CYIIECTBYIOIUX KOHTAKTOB.

HNmmnopr: Boibepute 3Ty onuuio Ui UMIOPTUPOBAaHUS MHPOPMAIMU O KOHTaKTaxX U3
BHEIIIHET0 NMPUJIOXKEeHUs UK ¢aiina. 3a JomoJHUTEIbHON nHpopManuei o0paTuTech K

pasaeny 'Mmmopt nanHbx' Ha cTp. 68.

Co31aHue KOHTAKTA

Ber moxete CO3aaThb 3allUMChb O KOHTAKTC KaK HEMOCPCACTBCHHO B CHUCTEME, TaK U

UMIIOPTUPOBATh €€ U3 BHEIIHero (aiina.

1. B meHto Moayns BeIOepUTE MyHKT «CO3/1aTh KOHTAKT».
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CoxpaHuTe OTKazatecA MpoCcMOTp #YpHaNAa M3MeHeHuiA

# OcHoBHaA MHopmayra

Kima: IZI Dale Tamunua; * Cuam
Ten. (paf.}: (078) 413-4395 Ten. (mod.): (703) D45-8413
JomxHocTh: T Developer OTgen:
KoHTparesT: Anytime Air Support Inc dakc:
E-mail: [:] OcHOBHOW He nucaTe HesepHbli
thed9@example. com E] @ O O
info.vegani@example. biz E] & D
OcHoBHOM agpec Dpyroi agpec
Appec: 999 Baker Way Opyroi agpec:
Topog: Ohio lopog;
ObnacTs: CA OonacTh:
NHpekc: 81338 HHpekc:
Crpana: = Crpana:

KonupoeaTe appec cnesa: |

2. Ha ctpanuiie «KoHTakTbD) BBEIUTE CIEAYIONIYIO HHPOPMAIHUIO:

KonrakTHas nnpopmanus

HNma: Beegnte Mg KOHTaKTa
®amunua: Beenure Gpammmio KOHTaKTa

Pa6ounii Tes1.: Beenure pabounii TenedoH KOHTaKTa

MoOuibHbI TeJl.: BBeanTe MOOUIBHBIHN Tene(oH KOHTaKTa
KonTparent: Beeaure cBsi3aHHOTO ¢ KOHTAKTOM KOHTpareHTa Uil BeIOepuTe
CYIIECTBYIOILIEr0 KOHTPAreHTa U3 CIHCKa, HaXKaB Ha KHOMKY «BbiOpaTb»

Jomammnuii Tes.: BBenure nomamauii TeneoH KOHTaKTa

HcTounuk NpeaB. KOHTAKTA: U3 BbINAAAOIMICTO CIIMCKa BI)I6epI/ITe HUCTOYHUK
MpEeABAapPUTEIILHOTO KOHTAKTa, HalpuMep, «XO0JI0IHbIN Po3BOH» WK «Pa3roBop»
HApyroii Ten.: Beegure npyroit Homep TenedoHa, eciu TakoBOM mMeercs. Eciu
JAaHHOE TIOJIE OTCYTCTBYET Ha (opme, TO ero MoKHO J00aBUThH uepe3 CTyauio.

Mapket. kamnanusi: /{7151 CBSA31 KOHTaKTa ¢ MApKETUHIOBOM KaMITaHUEH BBEIUTE
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e€ Ha3BaHME WU BBI6epI/ITe Ha3BaHUWC KaMIIaHWHW U3 CIIMCKA, Ha)KaB Ha KHOIIKY n

JomxHocTh: BBeauTe 10KHOCTh KOHTAKTA.
®akc: Beenute HOMED (hakca.

IMomommuuk: Beeaure uMs IMOMOIIIHUKA.
IMoMomHuK — TeJ1.: BBenuTe TeneoH MOMOIIHUKA.
JomxkHocTh. BBeauTe 10IKHOCTh KOHTAKTA.

OTIICJIZ BBCI[I/ITG OTACII, K KOTOPOMY IIPUHAATICKUT KOHTAKT.

Jenb poxnennsi: Hukmure Ha UKOHKY KajeHnapsa U ykaxute Jlenb Poxnenus
KOHTAaKTa.

PykoBoauTesn: Haxkmute Ha KHONIKY «BbIOpaTh» U BHIOEpUTE PYKOBOJIUTEINS U3
CIIMCKAa KOHTaKTOB.

Cunxponmnsamus ¢ Outlook: Ecnu y Bac ycranosieH rurarun st Microsoft
Outlook, oTMeTbTe 3Ty OIIMIO JJIsl CHHXPOHH3ALUU KOHTAKTHOW MH(OPMAIUH C
Outlook.

He 3BonuTh: BriGepure nannyro omnuuto, ecnu npeanonaraere HE ucnonb3oBars
JAaHHBIN KOHTAKT B MApPKETUHIOBBIX KaMmnaHusx Tuna «lIpoxaxu no tenedony».

OTBercrBeHHbIN(as1): BBequTe MM COTPyIHHMKA, OTBETCTBEHHOI'O 3a JAHHBIN
KOHTAaKT. YToObl BbIOpAaTh MOJB30BATENsl, HAXKMUTE KHOHKyn u BbIOEpUTE
HEO0O0XOAMMOro MOJb30BaTeNsl U3 cnucka. Ilo yMoa4aHUIO OTBETCTBEHHBIM
SIBJISIETECH BBI.
AnpecHasi HH(pOpMAaLHS:

BBenure ocHOBHOW M (Ipu HEOOXOAMMOCTH) JONOJIHUTENBbHBIA anapeca. s
KOIIMPOBaHUs JAHHBIX OCHOBHOTO ajpeca B moiie «JIpyroil aapec» OTMEThTE
onuuoo «Komnuposars anpec cieBa». Ecian co3gaBacMblil KOHTAKT YXKE CBSI3aH C
KaKUM-JIMOO KOHTPareHTOM, TO I0JIe OCHOBHOTO ajapeca OyJeT aBTOMaTHYECKH
3aM0JIHATHCS aPECHBIMU JaHHBIMU CBSI3aHHOI'O ¢ KOHTAKTOM KOHTpAarcHTa.
E-mail. Beenute aapec 3aeKTpOHHO# MouThl. UYTOOBI 100aBUTH OMOJHUTEIbHBIC
azpeca IEKTPOHHOM MTOYTHI, HAXKMUTE Ha KHOIIKY . Bbl MoxeTe 100aBUTH
HECKOJIBKO aJIpECOB 3JIEKTPOHHOM MOYTHI.

He nucatb. BeiGepute 3Ty ONIuIO, €CIM AaHHBIN aipec He MpenoaracTcs

UCIIOJIB30BAaTh IIPU PACCHIIKAX.

HeBepHblii. Bribepute 3Ty onmuro, eciy yka3aHHbIH aJjpec HEBEPEH.

Onucanmue: Beeaute KpaTKOC OMUCAHUC TPCABAPUTCIBHOI'O KOHTAKTa

3. Haxwmurte kHonky «CoOXpaHUTh» JUIsl COXpaHEHHUS MH(POpPMAIM O HOBOM
KOHTAaKTe WJIM KHONKY «OTKa3aTbCs» AJIs BO3BpaTa K CIUCKY KOHTAKTOB 0e3
COXpaHEeHHUsI BBEAEHHON HHPOPMAIIHH.

OoOpatute BHUMaHMe. Bl MoXxeTe co3maTh HOBBIM KOHTAakT depe3 Beb-popmy
perucTpanuy KOoHTakTa. BeenéHuas B ¢opmy mH(DOpMaIms coxpaHseTcs B 0aze
nanubix SUiteCRM. 3a Gosee moapoGHOM HMHpOpMalmeil 00paTHTECh K pasieny
'‘Coznanne Be6-¢opmsbl peructpanmn' Ha crp. 183,
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Ynpasiaenue nHpopmanueil 0 KOHTaAKTaxX

B moayJie Bbl MoKeTe BBITIOJIHATH CJIeAyIolIye eiCTBUs:

CopTupoBKa cnmMcKa 3amucei, /I 3TOr0 HAXKMUTE HA 3HAYOK ¥ B 3aroJIOBKe
COpPTUPYEMOTO CTOJIONA, ISl 0OpaTHOM COPTUPOBKU HAKMHUTE Ha 3HAUOK eIIé pas.

IMonck koHTaKTa - Mcnonb3yiTe OuibTpel WM Pacmupennsie GuiabTpel B Dopme
CIIMCKa MOJYJIS, KaK 3To onucaHo B pazzaene 'Tlouck nndopmanuu B cucreme' Ha CTP.
48.

Jlob6aBJieHHe 3aNIMCH B U30paHHOE — TIOCIIE YETO MOJIb30BaTENb IMOIYy4aeT
BO3MOXKHOCTB OBICTPOTO JIOCTyTa K HanOoJiee BaKHOMU /I Hero HHpopmanuu. 3a
JOTIOTHUTENIbHOU nH(popMaluelt odpatutech K pazaeny M30pannoe' Ha cTp. 53.
Jlo6aBjieHHEe KOHTAKTOB B CHHCOK ajpecatoB — B Dopme chnmcka OTMEThTE
HEOOXOIMMBIC 3aITUCH U HAXMHUTE Ha KHOMKY «/]00aBUTh B CIUCOK aIpECcaToBy.
Hmnopt koHTakTa ¢ ucnojb3oBaHuem vCard, cienyiiTe OmMCaHHWIO B pasfelie
‘Ucnionb3oBanue vCards g mmopra KOHTakToB' Ha crp. 104.

IHonyyeHue TaHHBIX KOHTPAreHTAa, UCIOJb3ysd BHEIIHHI MCTOYHUK JAaHHBIX. [[ns
MOJTyYEHUsST JOIOJIHUTEIFHOH HWH(pOpMAMK 00 WCTOYHHMKAX IaHHBIX CM. pa3en
'"MHaTerpanus TaHHBIX CUCTEMbI C BHEIIHUMHM JIaHHBIMU' Ha CTp. 82.

Hmnopr 3ammceil, 1 3TOr0 HaXMHUTE Ha KHOMNKY «VIMIOPT KOHTAaKTOBY,
pAcIIOJIOKEHHYI0O B MEHIO MOJIyJs. 3a JONOJHMUTENbHOM wuHpopMmanueidr 00
UMIIOPTUPOBAHUH JAHHBIX 00paTUTECh K paszneny 'Mmmopt nanHbx' Ha cTp. 68.

Jlo6aBjieHHe KOHTPAreHTOB B CMCOK ajgpecaToB — B ®opme crimcka oTMEThTE
HE0OXOIUMBIE 3aIUCU U BBIOEpUTE MYHKT «/{00aBUTH B CIIMCOK a/IpecaToB» B MEHIO
neiictBuil. 3a nononHuTeNbHON HHpOpMalueil oOpatuTech K paszaeny ‘Moaynb
«Anpecatbi»' Ha cTp. 163.

Co3nanmne nokymenta B popmare PDF - oTmeThTe HEOOXoaMMBIE 3amucu (eciu
otkpbiTa Popma cnucka) U BbIOepuTe MyHKT «Co3mare mucekMo (PDF)» B MeHo
neicTBuil (MK cpa3y BEIOEPUTE 3TOT ITYHKT B MEHIO, €CJIM OTKpbITa POopMa MpocMoTpa
3aIncH), ocie yero Beioepure HeoOxoaumMblil PDF-ma6ion. JlertansHas nHpopmanms
o pabdore ¢ PDF-mabnonamu onucana B pasaene ‘Mogayinbs «PDF-ma0noub' Ha cTp.
111.

IKCNmopT 3amMceil, 715 5TOro B (popme crnucka BhIOEPUTE HEOOXOIUMBIC 3aMKUCH U
HOKMHUTE Ha KHOMKY «DKCIOpTHpOoBaTh». llogpoOHO mporecc 3Kcmopra JaHHBIX
OTKCaH B pa3zzesne "DKCIopT AaHHBIX' Ha cTp. 79.

O0bequHenne AYOJIUKATOB, I STOTO HAXKMUTE Ha KHOMKY «OObETUHUTHY.
[Togpo6HO mporecc oOBenUHEHMs] 3amuced omucaHn B pazaene 'O0beauHeHue
nyOonupyromuxcs 3anuceit' Ha ctp. 65.

IMouck Ay0.IMKATOB, /Ui 3TOr0 B MEHIO JeiicTBUi DPOpMBI MPOCMOTpa BBHIOEPHUTE
nyHKT «[louck nyonukatoBy». [logpoOHO mpolecc MoMcKa CX0KUX 3alHucel onucaH B
paznene 'O0beMHEHHE TyOIHPYIOIIUXCS 3anmuceit’ Ha cTp. 65.

IMpocvoTp uHpopManuu o BLIOpPaHHBIX 3anucsix B kaptax Google, g sroro B
dopme cricka OTMETHTE HEOOXOIMMBIE 3allMCH U B MEHIO JIEUCTBUN BHIOEPUTE MyHKT
«[TokazaTh Ha kapTe». JleTanpHas nHGoOpMarys 06 0TOOPaKEHNUU JAHHBIX CUCTEMBI B
kaprax Google onrcana B pazaeine 'Moayau kapt Google' na crp. 292.

PegakTupoBanue wim yaajleHue HH(POPMALHMHU €Pa3y 0 HECKOJIbKHX KOHTAKTAX,
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JUTSL 3TOT'O MCIIOJIB3YHTE MaHeIh MaCCOBOTO OOHOBIIEHUSI, KAaK 9TO OMKCAHO B pa3felie
‘MaccoBoe 0OHOBJICHHE WJIH yIaJIeHUE 3amuceil’ Ha cTp. 64.

e [IIpocmorp aeranbHOl MH(OPMANMM MO KOHTAKTY, U1 3TOr0 HAXMUTE Ha
HA3BaHWM KOHTAKTa B OOIIEM CITUCKE.

L4 Pe)IaKTI/IPOBaHI/Ie AAHHBIX, JJIA 9TOr0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITB».

e JlyOosmupoBanue uHGOPMALUM 0 KOHTAKTeE, JJIsl 5TOr0 B MEHIO [[eCTBUI Ha)KMUTE
Ha KHOMKY «/lyOmupoBaTey. JlyOnupoBanue sSBIseTCS YA0OHBIM CITIOCOOOM OBICTPOTO
CO3/aHMS CXOXKHX 3aIUCeH, BbI MOKeTe U3MEHHUTH MPOAYOINPOBAHHYIO HHPOPMAIIHIO
C 1IeJIbI0 CO3JJaHMsI HOBOTO MPEBAPUTEIHLHOTO KOHTAKTA.

° Ynaﬂenne KOHTAKTAa, 1JId 3TOI'0O HAXKMUTE HAa KHOIIKY «Y,Z[aJ'H/ITB».

e OrcaexnBanue M3MeHeHMII BBeAéHHOW MHGOpMaNuM, JJ 3TOr0 HAXMHUTE Ha
kHonKy «IIpocMoTp xypHasia u3MeHeHui» B ¢opme npocmotpa. Eciu B xypHaie
HE00XO0/IMMO U3MEHUTH NepPeYeHb KOHTPOJIUPYEMBIX M0JIeH - caenaiite 3To B CTyauu,
HACTPOMB MapameTp «AYIUT» COOTBETCTBYIOIIETO mojst (cM. ctp. 377).

e IIpocMOTp U peakTHPOBaHUE CBSI3AHHON ¢ KOHTAKTOM UH(OPMAINHU, IS 3TOTO
BOCIOJIb3YyHTECH CyOmaHensiMu, Oojee NOAPOOHYI0 HMHQOPMAIMI0 Bbl MOXKETE
nonyuuTh B pazzaene 'CyOnanenu' Ha cTp. 58.

HUcnoab3oBanne vCards 111 MMIIOPTA KOHTAKTOB

Bbl MokeTe mMmopTHpoBaTh cymiectByrommid ¢aitn vCard s co3gaHus HOBOTO
KOHTAaKTa B CUCTEME.

=

B mento moayns «Kontakte» Haxkmure Ha kHONIKY «Co3/1aTh KOHTAKT U3 vCard».

2. Ha nosBuBMLIClicst cTpaHHIle UMIOpPTUpoBaHHs VCard HaKMHTe Ha KHONKY
«O030p».

3. B numanoroBom okHe 3arpy3ku (aiina ykakute HeOOXOAMMBIN (aill M HamKMHTe
Ha KHONKY «OTkpbITh». IlyTh Kk ¢aitny Oyner oroOpak€H Ha CTpaHUIE
UMIIOPTUPOBAHMSL.

4. Haxwmure Ha kHONIKY «IMnopTupoBath u3 vCardy.
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Mopyab «lIpeaBapurebHbie KOHTAKTbD)

HCHOHBSyﬁTe I[aHHBIfI MOAYJb JJIA CO3JaHUA U YIIPABJICHHUA IIPEABAPUTCIIbHBIMU KOHTAKTaMU.

MpensapuT. KOHTaKTh

[[] Bufipawo: 0 ¥ Bedictens Yy =

ole] cTatyc KOHTpareHT Ten E-mail

= & Dee Hirano MMoBTopHbIi Union Bank (874) 080-5295 im.sugar@example.co.uk

E a Ann Belliveau HaaHaueHHIA Kringle Bell IncK.A. Tower & Co (803) 705-0196

)example.org

O a Howard Cioffi "MépTesIi” NW Capital Corp (182) 125-3455 sales.im.the@example.name

Kak [MpaBUJIO MOAYJIb HCIHOJIB3YCTCA IIPpU IEPBOM KOHTAKTC INOTCHHUAJIBHOI'O KIIMCHTA C
COTPYAHUKOM KOMIIAHUH. HpI/I 9TOM HpeI[BapI/ITeJILHBIfI KOHTAKT MO>KHO CBSI3aTh C JIIOOBIM THUIIOM
CYHICCTBYIOIIUX MAPKETUHI'OBBIX KaMHaHHﬁ, HCIIOJIB30BaB COOTBCTCTBYIOLIYHO CY6HaHCJ'IL
((MapKeTI/IHFOBI)Ie KaMIIaHU)).

[Ipy nmanpHeileM B3aMMOJEHCTBUU C TMOTCHIMAJIBHBIM KIMEHTOM, PAaHEE CO3JaHHAs 3alucCh
MPeBApUTEILHOTO KOHTAKTa MOKET OBIThH MMpeoOpa3oBaHa B COOTBETCTBYIONIHE 3aMCH MOAYJIEH
«Konrakry, «KonTpareHT» n «Crenkay.

C03z1aH1/1e NpeaABAPUTEC/IBHOI0 KOHTAKTA

HoBsle 3anucu npeaBapUTEIbHBIX KOHTAKTOB BBl MOYKETE CO3JaBaTh KAK «C HYJSA», TaK U IIYTEM
UMIIOpTa TEKCTOBBIX (paiyioB, conaepkalux HeoOxoaumyr uHpopMmanuio. Haxopsimuecs B
no00HOM (aiisie JaHHbIe MOTYT OBITh pa3feseHbl 3aMiaToi, CUMBOJIIOM TaOyJSIUHN WIH JIFOOBIM
JIpYT'MM T0Jb30BaTEIbCKUM CHMBOJIOM. Bbl HMeeTe BO3MOMKHOCTH YyKa3aThb 3HA4Y€HHs IO
YMOJTYaHMIO /7151 CYIIECTBYIOIIUX MOJIEH CUCTEMBI, U €CJIU B UMIIOPTHPYEMOM (aiisie OTCyTCTBYIOT
HE00XOMMBIE IaHHBIE, TO 3TU 3HaUeHHs OyayT 100aBIeHBI B 0a3y B IIpoLecce UMIIOPTA.

I[J'IS[ UMIIOPTa MNPCABAPUTCIIBHBIX KOHTAKTOB HAXMUTEC Ha KHOIKY «HMHOpT» B MCHIO
monys. bonee moapoOHas mHpOpMalus Ha 3Ty TeMy olrcaHa B pazzaeie 'Mmopt 1aHHBIX'
Ha cTp. 68.

I[J'IH CO3aHus MPEABAPUTCIIBHOTO KOHTAKTAa BBIITOJIHUTC CICAYIOIICC:

1. B meHio Monyns BeiOepuTe MyHKT «C03/1aTh MPE/IB. KOHTAKTY.

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 105



Monyns «IIpenBapurenbHble KOHTAKTHI

CoxpanuTe [l OtkazatecA | MpocMoTp #ypHana WaMeHeHu

M OcHoBHAA nHpopMaLMA

lmsA: |Z| Ann

Ddamunua; * Belliveau Ten. (pab.): (803) T
Jon#HoCcTh: VP Sales Ten. (mob.): (200 Zi
OTtgen: Pakc:

L Kringle Bell Inck A, Tower & Co Bed-cailT: hitp:/f
C)cHOBHOW agpec Dpyroii agpec

Appec: % IBM Path DOpyroil agpec:
Topog: San Mateo lopog:
ObnacTh: CA OonacTh:
HHoekc: 24533 HHgekc:
Crpana: USA Crpana:
KonuposaTs agpec cnesa: ||
E-mail:

2. Breawre cnenyroniyro nHGOpPMAIIHIO:

)

beans33@example.org

OcHoBHOA He nucaTe HeBepHuli

EI

Hms. Beeaure nms OpeABAPUTCIIBHOI'O KOHTAKTA.

®amuaus. Beeaure paMuinnio npeaBapuTeIbHOTO KOHTAKTA.

Pabounii Tes1. Beenure Homep pabouero tenedona.

MooOuabHblii Tes1. BBeguTe HOMEp MOOMIBHOTO TenedoHa.

Jomamnuii Tesa. Beeaure Homep goMarHero tenedoHa.

(]

Jpyroii Tea. Beeaure npyroit Homep TenedoHa, eciau TakoBoit umeercs. Eciu nanHoe nose
OTCYTCTBYET Ha (hopMe, TO €ro MOXKHO 100aBUTh uepe3 Ctynuto.

®daxkc. Beenute Homep daxca.

E-mail. Beenurte ampec 37€KTpOHHO# MOYTHI.

Uto06b! 106aBUTH TONOJHUTENBHBIE aIpeca AIEKTPOHHON MOYThI, HAXKMUTE Ha KHOTIKY +
Bb1 MoskeTe 100aBUTh HECKOJIBKO aJIpeCOB JIEKTPOHHOM MOYTHI.

He nucaTtb. Beibepute 3Ty Onuuio, €ciiM JAaHHBIN apec He MPeaoaraeTcs UCIoiIb30BaTh
IIPYU PacChUIKaX.

HeBepHblii. Bribepure 3Ty oniuio, eciiv yKa3aHHBIH apec HEBEPEH.

KonTparenr. Bpenute Ha3zBaHue KOMIAHMM [PEABAPUTEIBHOIO KoHTakTa. llpu
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npeoOpa3oBaHUM TPEIBAPUTEIHLHOTO KOHTAaKTa y Bac OYyIET BO3MOXHOCTH HCIIOJIb30BaTh
JTaHHYI0 HH(OPMALIHIO JIIsl aBTOMAaTHYECKOIO CO3JaHHsI COOTBETCTBYIOIIETO KOHTPAreHTa.

I[OJI)KHOCTL. BBGI[I/ITC AOJIKHOCTD MPEABAPUTEIIBHOI'O KOHTAKTA.
OTIICJI. BBG,I[I/ITC OTACJI, K KOTOPpOMY IIPHUHAIICIKUT HpeﬂBapI/ITeJ'IBHHﬁ KOHTAaKT.

He 3BoHuTH: BeiOepute manHyro omiuto, eciu npennonaraere HE ucrnonps3oBath gaHHBIN
MPeIBAPUTEILHBIN KOHTAKT B MAPKETHHTOBBIX KamnaHusx tuna «[Ipogaxu mo renedony».

OtBercTBeHHblii(as). BBeaure uMsA  COTpyJHMKA, OTBETCTBEHHOIO 3a  JIaHHBIN
IpeBapUTENbHbIH KOHTAKT. UTOOBI BBIOpaTh I0JIb30BATENs, HAKMUTE KHOIIKY L

BbIOEpUTE HEOOXOIUMOro MOJb30BaTeNst M3 chnucka. [lo ymMomyaHWIO OTBETCTBEHHBIM
SBJISIETECH BBI.

AnpecHas uHdopmauusi: Beeaute ocHOBHOW M (IPU HEOOXOAMMOCTH) JOTOJTHUTEIHHBIN
aapeca. [[ns konupoBaHHs JaHHBIX OCHOBHOIO ajpeca B moiie «Jlpyroi aapecy» oTMmerbre
onuuio «KonupoBaTs aipec cieBay.

Onmucanmue: Benute KOPOTKOC€ OIIMCAHUC ITPCABAPUTCIbHOI'O KOHTAKTAa

HcTouynnk npeaB. KOHTAKTA. V3 BBINIAAAFONIETO CITUCKA BEIOEPUTE HEOOXO0IMMOE 3HAUCHUE,
Hanpumep, «PazroBop» i «XoJ0THBINA TPO3BOHY.

Onucanue HCTOYHMKA MNpeAB. KOHTaKTa. BBeauTe KOpOTKOE ONMUCAaHWE MCTOYHUKA
MPeBapUTEILHOTO KOHTAKTA.

Cratyc. U3 Bbmajaoiiero cnucka BeIOEpUTEe HEOOXOMUMBINA cTaTyc. BapuaHThl cTaTycoB
MIEPEYUCIICHbl HUXKE, OJJTHAKO, CUCTEMHBIA aJIMUHUCTPATOP MOXET U3MEHUThH 3TU 3HAUYCHUS
COTJIaCHO TPeOOBAHUSAM Balllel OpraHU3alUN:

HoBblii: HOBBIN NTpEABAPUTENIbHBIA KOHTAKT, OTBETCTBEHHBIM HE Ha3HaueH

Ha3Ha4yeHHBII: HOBBIN ITPEABAPUTEIIbHBIA KOHTAKT, OTBETCTBEHHBIM Ha3HAYCH

B npouecce: akTUBHBIN B HACTOAIINI MOMEHT

IIpeoOpa3oBaH: cTaTyc aBTOMaTHUECKU BBICTABIISIETCS CUCTEMOM TOCTe MpeoOpa3oBaHUs

IIPEABAPUTEIIBHOIO KOHTAKTA B KOHTAKT

e [IloBTOpHBINA: HENEPCIEKTUBHBIM B HACTOALIEE BPEMsS KIUEHT, BO3MOXKHO ITOBTOPHOE
B3aUMOJICHCTBUE B JAJIbHEUILIEM

e «M@pTBblii»: HENEPCIEKTUBHBIN KJIMEHT W/UIN HEBEPHBIE JaHHbIE

Ipumeuanue: He ynamsiite cratyc «lIpeo6pazoBan» u3 komO0oOOKca, Tak Kak OH
HEOO0XO0IMM ISl KOPPEKTHOI paboThl CHCTEMBI.

Onucanue craryca. Beenute KOPOTKOC OIMMCAHUC CTATyCa NPCABAPUTCIBHOI'O KOHTAKTA.

CyMMa caeJakn. Beenute npeanojaraceMyro CyMmmy CACIIKHU.

MapKeT. KaMIIaHu4. I[J'IH CBA3BIBAHUA TPCABAPUTCIBHOI'O KOHTAKTA C CyIJ_ICCTBYIOH_Ieﬁ

MapKeTHHFOBOfI KaMmaHuen BBCIHUTC HA3BAHWEC KaMIIaHUHW WJIM HAXKMUTEC Ha KHOIIKY JJIA
BbIOOpa HEOOXOIMMOTO 3HAUEHUS U3 CITUCKA.

Hepezlaﬂ oT. B 3TOM 10JI€ BBl MOKETE BBECTH JAaHHEIE O TOM, KTO IMPEAOCTAaBUII BaM

I/IH(I)OpMaI_II/IIO O JaHHOM IMPEABAPUTCIIbHOM KOHTAKTC.

3. Haxwmwure kHonky «CoxpaHMTh» s COXpaHEHHs HMHPOpPMAaLMU O HOBOM
IIPEIBAPUTEIBHOM KOHTAKTE WM KHONKY «OTKa3arbcs» i1 BO3BpaTa K CIHCKY
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npeIBapUTENbHBIX KOHTAKTOB 0€3 COXpaHeHUs BBeIEHHON HH(OpMAIUH.

4. Tlocne coxpaHeHusi [JaHHbIX Ha »dkpaHe otoOpasurcas Dopma npocmoTpa
Mpe/BApUTENILHOTO KOHTAaKTa, IJe, HCIONb3ysd CyOmaHeld, Bbl MOXeETe H00aBUTh
JOIMMOJIHUTCIIbHYIO I/IH(l)OpMaLII/IIO, CBA3aHHYIO C JaHHBbIM npeaABapUTCIbHBIM
KOHTaKTOM: JOO0aBUTh MEPOIPUSATUE, 3aMETKY, MPOCMOTPETh HHQPOPMALHIO 10
HpOBCI[éHHBIM MAapKCTHHI'OBBIM KaMIIaHUSIM.

OoOparure BHMMaHMe. Bbl MOXeTe co3qaTh HOBBIM NpeaBapUTENbHBIA KOHTAKT
yepe3 Beb-popmy peructpanuy npenBapuTeN-HOTO KOHTakTa. BBenéHHas B popmy
uHpOpManus coxpaHsercss B 0Oasze maHuHbix SUIteCRM. 3a Gomee moapo6HOi
nHdopmanueii odbparurech k pazneny '‘Coznanue Bebd-dopmbl perucrpannu’ Ha crp.
183.

Ynpagsienue ungopmanueii o npeIBapuTeIbHbIX KOHTAKTAX

B MoayJie Bbl MOsKeTe BBINOJIHSATD Cileylonue 1eicTBU:

CopTupoBKa cnucKa 3amucei, /I 3TOr0 HAXKMHUTE HA 3HAYOK ¥ B 3aroJIOBKe
COpPTUPYEMOTO CTOJNIONA, ISl 0OpaTHOM COPTUPOBKU HAKMHUTE Ha 3HAUOK eIIé pas.

IMouck npeaBapuTeJbHOI0 KOHTAKTA - UCIOJIb3yiTe PuibTphl uinu Pacimpennsie
¢bunsTpel B DopMe criucka MOIYs, Kak 3To onucano B pazaene 'Tlonck nndopmanuu
B cucteme' Ha cTp. 48.

Jlo0aBieHue 3anucu B H30pPaHHOE — TIOCIIE YETOo MOIb30BaTeNb MOTyYaeT
BO3MOXXHOCTB OBICTPOTO JIOCTYIIa K HauboJjee BayKHOI 1715 Hero nHdopmanuu. 3a
JOTIOJTHATETFHOU HH(pOpMaIueii oopaTuTech K paszneny 'M30pannoe' Ha cTp. 53.
Jlo0aBiieHUE NMPeIBAPUTEIbHBIX KOHTAKTOB B CIIUCOK ajpecaToB — B Popme
CIUCKa OTMEThTE HEOOXOAMMBIE 3aITUCH M HAXMUTE Ha KHONIKY «J[00aBUTH B CIIHCOK
azipecaToBy. 3a AOIMOJIHUTENBHON HHpOpMaIeil oOpaTuTech K pasaeny '‘Moayib
«Anpecatb»' Ha cTp. 163.

HUMnopT npeaBapuTeIbHOI0 KOHTAKTa ¢ ucnoab3oBanueM vCard, cremnyiite
onucanuio B pa3zaene 'Vcnonp3zoBanne vCards s ummnopra KOHTakToB' Ha cTp. 104.

IKCNOPT NMpeaBapuTeIbHOro KonTakTa B popmate VCard. B dopme mpocmorpa
MIPEIBApUTENLHOTO KOHTAaKTa Ha)XKMHUTE Ha KHOIKY «vCard», pacnoioKeHHYIO
crpaBa OT MMEHU MpEeABAPUTENIBHOrO KOHTAaKTa. [losIBUTCS quanoroBoe OKHO,
IpeJiararoiee COXpaHuTh Gailsl Wik OTKPHITH €r0 B aCCOIMHUPOBAHHOM
MPUIIOKEHUU.

IMonyyeHune TaHHBIX MPEABAPUTEILHOT0 KOHTAKTA, UCIIOJIb3YyS BHEIITHHI
UCTOYHUK JaHHBIX. ]I moMTyueHus: JOMOIHUTENBHON HHPOPMAITUH 00 HCTOUHHUKAX
JTAHHBIX CM. pazfen 'MHTerpanus qaHHbIX CUCTEMBI C BHEIITHUMU JaHHBIMH' Ha CTP.
82.

Nmmnopr 3anmceii, 1151 5TOr0 HAKMHUTE Ha KHONKY «MIMIIOPT npeB. KOHTAaKTOBY,
PaCIOJIOKEHHYIO B MEHIO MOJTYJISL. 3a JOTOTHUTEIbHOU nH(popmarmelr 00
UMIIOPTUPOBAHUM JAHHBIX 00OpaTuTech B pazaen 'Mmmnopt gaHHbIX' Ha cTp. 68.

Co3nanmne nokymenta B popmate PDF - oTmeThTe HEOOXOAMMEBIE 3amucu (eciu
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otkpeiTa Popma cnucka) u BeiOepute MyHKT «Cozpate nmucemo (PDF)» B mMeHio
JeHCTBUM (MM Cpa3y BEIOEPUTE 3TOT IMMYHKT B MEHIO, €T OTKpbITa dopmMa mpocMoTpa
3aIncH), ocie 4ero Beioepure HeoOxoaumblii PDF-mabion. Jleranbnas nndopmanms
0 pabore ¢ PDF-mabnonamu onrcana B pazzaene '‘Moaynbs «PDF-ma6ions»' Ha cTp.
111.

e Dkcnopt 3ammcei, s 3Toro B ¢popMe crrcka BbIOepUTe HEOOXOAMMBIE 3alHUCU U
HOXKMUTE Ha KHONKY «DKcmopTupoBaTh». llogpoOHO mpoiecc 3Kcmopra JaHHBIX
OTMCaH B paszjene 'DKCIopT JaHHBIX' Ha CTp. 79.

e OObennHeHHe AYOJMKATOB, I STOTO HaXMUTEe Ha KHONKY «OOBEIUHHTHY.
[Togpo6HO mpomecc oOBenMHEHMs 3amuced ommcaH B paszaene 'O0beauHEeHue
nyOonupyrommxcs 3anuceit’' Ha crp. 65.

e Ilouck ay0aMKATOB, [UIA 3TOTO B MEHIO JeicTBUi DPOpPMBI MPOCMOTpa BBHIOEPHUTE
nyHKT «[louck nyonukatoBy. [logpoOHO mpolecc MOMCcKa CXOKUX 3alHUCei ONnrcaH B
pasnene 'O0benMHEHHE TyOIUpyOIIKMXCs 3anuceid' Ha cTp. 65.

e TIpocmoTp nHpopManmyu 0 BLIGPAHHBIX 3anmucsaxX B kapTax Google, ast sToro B
dopme crnMcka OTMEThTe HE0OXOAUMBIE 3alIUCH U B MEHIO JAEUCTBUI BbIOEpHTE
nyHKT «[loka3aTs Ha kapTey». JletanbHas nHPpOpMaIus 00 0TOOpaKEHUH TaHHBIX
cucreMsl B kaprax Google onmcana B pasaene 'Moayau kapt Google' na crp. 292.

e OrciexnBaHue M3MEHEHUIl BBeAEHHOH MH(POPMALMHU, JUI OTOT0 HAXMUTE Ha
kHOTKy «IIpocmoTp kypHana m3meHeHuit» B popme mpocmorpa. Ecnu B sxypHaie
HE00X0/IMMO U3MEHUTH NepPeYeHb KOHTPOJIUPYEMBIX MoJIeH - caenaiite 3To B CTyauu,
HACTPOUB HapamMeTp «AYJIUT» COOTBETCTBYIOMICTO 1moJist (cM. cTp. 377).

e PemakTHpoBaHMe WM YyAajileHHe WHPOpPMAUMU Cpa3ly O HeCKOJbKHX
NpeIBAPUTEIbHBIX KOHTAKTAX, JUIA JTOT0 WCIOJIB3YyWTE IaHelh MacCOBOTO
0OHOBJIEHHS, KaK 3TO omucaHo B 'MaccoBoe OOHOBIIEHHE WM YAalleHue 3amuceil’ Ha
cTp. 64.

e IIpocmoTtp neTanbHOI MH(pOPMaLUK N0 PeIBAPUTEIBLHOMY KOHTAKTY, JJIs 3TOT0
Ha)XMHTE Ha Ha3BaHUU NPEBAPUTEIHLHOIO KOHTAKTa B OOIIEM CIIHCKE.

e PenakTupoBaHMe JaHHBIX, /I 3TOro B (gopme mpocmorpa Haxmure Ha KHONKY
«IpaBuTh».

e JlyoumpoBanne nHGOpMAIHMH 0 NPEeABAPUTEIBHOM KOHTAKTE, JJI 3TOT0 B MEHIO
JeiicTBuil HaxxMuTe Ha KHOMKY «JlyOmupoBarey. lyonupoBaHue sIBIsSETCS yIOOHBIM
Croco0OM  OBICTPOTO  CO37aHUSl CXOXKHUX 3amuce, Bbsl MoXeTre U3MEHUTh
npoayOIMpOBaHHYI0 MH(POPMALIMIO C IIENBI0 CO3JaHUs HOBOTO MPEABAPUTEIHLHOIO
KOHTAKTa.

e VYiaajeHue NpeIBAPUTENbHOr0 KOHTAKTA, /ISl 3TOTO B (popMe TPOCMOTpa HAKMHUTE
Ha KHOMIKY «Y JaJUTh)

e [IIpocMOTp M peaakTHpPOBaHHE CBMI3aHHON C MpeIBAPUTEIbHBIM KOHTAKTOM
uHpopMaUMH, TSI OTOTO BOCIONB3YHTECh cyOmaHensMu, Oosee MOAPOOHYIO
UH(OPMALIMIO BBl MOXKETE MOTYYHTh B paznene 'CyOnanenu' Ha cTp. 58.

e OrnpaBka B apXMB 3JIeKTPOHHOI0 MUCbMA, CBA3AHHOI0 C IAHHBIM
NpeIBaApPUTEIbHBIM KOHTAKTOM, JUIsl 3TOr0 HAXKMUTE Ha KHONIKY «OTnpaBuTth E-
mail B apxuBy», pacnoyioxXeHHyro Ha cyOrnanenu «ctopusy».
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IIpeoOpa3oBaHue nNpeABAPUTEIHLHOT0 KOHTAKTA

[Tpu HeoOXxoauMOCTH TpeoOpa30BaHus MPEABAPUTEIHLHOIO KOHTAKTa B KOHTAKT B

dopme mpocmMoTpa HaxKMuUTE Ha KHOTIKY «IIpeoOpa3oBare mpeaB. KOHTAKTY, MOCTIE YETOo

OTKpOeTCs

dbopma

npeoOpa3oBaHUs

IIPEJIBAPUTEIILHOTO

KOHTaKTa, TIac

pu

H€O6XO,I[I/IMOCTI/I Bbl MOXKETC OTPCAAKTHUPOBATH CYHICCTBYIOIINEC WA I[O6aBI/ITL HOBBIC

JaHHBIC. B mponecce Hp606p330BaHI/IH BbI TAKXKC MOXKCETC:

® CO3IaTb KOHTparcHra HJIn BI)I6paTB KOHTparcHra M3

CYLIECTBYIOIINX

¢ CO31aTbhb HOBYIO 3aMCTKY, CACIIKY, 3aJa4y, HA3HAYUTh BCTPCUY UJIK 3BOHOK

Coznate konTarT WNH exSpaTe cywecTeyowull KoHTaET

ST

OCHOEH0A 30pec

oo,

OinacTy:

MHoeEs

Cpasa

=l -

Salihezl

QEM P

Ean WiEte

CA

B4EIS

LEa

D CHHOEH

DeErE G EeaEmle ong D G

A [He MMcaTs Hesepenal

B O

CoznaTte konTparesTa UMK esSpaTe cylWecTEYHAWErD KOHTREMEHTS ©

CoznaTe cosmey

CosnaTe samMeTry
D HEsHaUHTE SECHOK
D HasHaunTe ECTpEYY

[] Comaate szaawy

Kringle Bell Inck A Tower & &

el

n

CIIMCKa YK€

DOMHOCTE:

Ten. (pab.)

Ten. {u

gy

SN

TEn

=K MDE/1E. KOWTEETS

Ten. {pabi)

{803y Tos-0

[200) 27742

Mapm=&p

{803 7o

Bcee CO31aBacMbIC 3aIIUCH 6y,I[}7T ABTOMATHYCCKH CBA3aHbI C HOBBIM CO3JaHHBIM KOHTAKTOM.
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Mopyab «PDF-madaonb»

JlaHHbBI MOAYITH TIO3BOJIET CO3/aBaTh IIA0JOHBI JOKYMEHTOB. B manpHeiIeM Ha OCHOBE TUX
mabJIOHOB MOTYT OBITh CO3/1aHBl JOKYMEHTHl B ¢opmare PDF, nubo snexkTpoHHBIC NHCHMa, B
KOTOpBIC B MPOIECCE CIUSHUS OYAyT aBTOMATUYECKU M00aBIECHBI HEOOXOIUMBIC NaHHBIC U3

SuiteCRM.

PDF-watnoHol

-
m

[l Bubpako: 0 ¥ Reicrens

PDF-waGnox

la] &2 wabnou cyetl
la] & WaBnoH npeanokenun

(] ¢ watnon-appecarsi

Co3zpanue PDF-maoaona

LWiaGnoH ana

Cueron

Mpeanoskermii

Prospects

Co3gaHo LaTa cosgaHua =

admin 25-01-2015 11:40am

admin 25-01-2015 11:41am

que 01-05-2016 01:43am

1. B mento moxy:ns BeiOepute onuuio «Coznats PDF-1ma6mony.
2. B ®opme penakTrpoBaHUs 3aMOTHUTE CICAYIOMINE OIS

PDF-ma6Jion: ykaxuTe Ha3BaHWE CO3/]aBaeMOT0 MadJIoHa.

OTBeTcTBeHHBIN(as1): BEIOEPUTE UM OTBETCTBEHHOT'O 33 JJAHHBIHN 111a0JI0H

TR

[aTa usMeHeHua

01-05-2016 03:16pm
25-01-2015 11:41am

01-05-2016 01:43am

Ilabaon 1uisi: BBIOEpUTE TUI JOKYMEHTA, KOTOpPBIM OylneT co3/aBaThCsl HA OCHOBE JITAHHOTO
mabsiona. [To ymonuanuio cuctema npeajaraeT co3iaTh MaOI0Hb IS CIEAYIOUINX TOKYMEHTOB:
ITpennoxenune, Cuér, [orosop, Konrtparent, Konrtakt, IIpenBaputenbHbiii koHTakT. Ilpn
HE00X0MMOCTH AJIMUHHCTPATOP CHUCTEMbl MOKET PACIIUPUTH 3TOT IMEPEYeHb B PelaKkTope

KOMOOOOKCOB.

O6parute Buumanue: [Ipu nobaBneHnn
HOBOTO JJIEMEHTa B CITMCOK KOMOOOOKca
'pdf_template_type_dom' Ha3BaHHUE
J00aBIIIEMOTr0 KJII04a I0JKHO CO8Radams
C Ha3BaHHEM MOJYJISI Ha AaHTJIUHCKOM

SI3BIKE. B cunenyromem npumepe B
nepedyeHb nobaBIseTcs MyHKT
«Anlpecatbi»:

JetanpHass uHboOpManus o J00aBICHUH
HOBOTO 2JIEMEHTa B KOMOOOOKC OIHcaHa B
pasnene 'PenakTop KoMOOOOKCOB' Ha CTp.
393.

Hasganume: pdf_template_type_dom

fAsenie | Pyccrond - Russian

DNEMEHTEI CNMCKE:
HKnw [Brepmmoe sxaserme]

WOS_Quotes [Tlpemmomerodt)

MOS_Invoices [Cuetoz]

WwOS_Contracts [Morozopoz]

WMecounts [Fomrparewros]

iIContacts [Korrarroz]

Leads [IIpepgapHr. ¥oHTAKTOE]

Knwy: BHAMMOE 3HaYEHHE:

Prozpects AnpecaTel

HobaeuTE

3arpy3uTh npumep 6J1aHKA: CHUCTEMa IMpEAjaraeT HECKOJIbKO BapHaHTOB FOTOBBIX IIAOIOHOB,
IPU HEOOXOAMMOCTH BbI MOXKETE BOCITOJIb30BATHCS HMH HITH K€ CO3/1aTh HOBBIN MAOIIOH «C HYJIISD».
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AKTHBEH: OIIHUS, ONpeAenstomas, OyAeT Ju TEeKyIHi MMablloH MpeaaratbCcs B IEpedHe
mabJIOHOB TIPU CO3/IaHUU JTOKyMeHTa (cM. Hibke pazzaen 'Coznanne PDF-mokymMeHTOB Ha OCHOBE
mabnoHa' Ha ctp. 113).

Pazmep / OpueHTauusi CTPaHMUbI: NP HEOOXOIMMOCTH BBIOCPUTE pa3Mep U OPUEHTALHUIO
cTpanuubl mabnona. [lo ymomuanuio ycraHaBiauBaercs pasmep A4 U KHUKHAS OpHUEHTALUs
CTpPaHHLL.

BceraBka mossi: JaHHAs ONIHS TO3BOJISIET 100AaBUTH B MIAOIOH HEOOXOIUMYIO TIEPEMEHHYIO,
KOTOpasi BIIOCJICJCTBHHU (B TMPOIIECCE CO3/IaHUs JOKYMEHTa Ha OCHOBE JJAHHOTO madioHa) Oyxer
3aMeHeHa HeoOXOoAMMbIMHU JaHHbIMU U3 SUIteCRM. Jl1s BcTaBKkM nepeMEHHOM:

e B gneBoM KOMOOOOKCE BBIOEPUTE MOAYJIb, W3 KOTOPOTO HEOOXOIUMO TMOJIYYUTh
UH(POPMALINIO

e B cpennem koMO00OOKCce BBHIOEpUTE HA3BaHUE IMOJISI BEIOPAHHOTO MOAYJIS, TOCTE Yero B
MpaBOM TIOJi€ TMOSBUTCS Ha3BaHUE HEOOXOAUMON TEPEMEHHON, COOTBETCTBYIOIICH
BbIOpaHHOMY IOJIIO

e B Tekcre mabioHa yKaXUTe MECTO, KyJa HEO0OXO0AUMO [00aBUTh BBIOPAHHYIO
MEPEMEHHYIO M HAKMUTE Ha KHOIIKY «BcTaBUTH)

Ha cnenyroreit kapTiHKe n300paxén mpumep nodasieHus nepeMernoi $aos_invoices_number,

KOTOpas Ipu CO3JaHUM JOKYMCHTA Ha OCHOBE TCKYLICTO mabJioHa 6yneT ABTOMAaTU4YCCKHU
3aMCHCHA Ha HOMED cuéra.

Coxpauute [l OTkazatocA [§ MpOCMOTP #ypHENE MIMEHEHMI COoXpaHUTE M NPOROITAMTE

FDF-wabnox: = T p— OTeeTcTEEHHIR{aA): Administrator n
WaSnow anm: * Custos IZI ZErPYIHTE NPHMED Cura (c rpynnamy) E
Snawxks: !
AKTHEEH:
E S TE CusTa IZI Howmep cuéta IZII Saos_invoices _number
Conepsumoe
wabnoHa: v @ | B 7 U A | EEEABE i - z‘- M | Styles = Headingl = | FontFamily = |FontSize |-
AnA@mma| A EE Elma |9 velxx ol
Bleaal fexthly @@l =—a

ECRM

SuiteCRM Lbd

Hismanmne ynnue
OHassanne ropoga

Hassanmne crpans

Cuér N9 $aos_invoices number

o

MogroTosneno gna OTEETETEER A [AR)
$a0s_inveices_billing_sccount $aox_irvoises_madifisd_by_rams
$aoxs_invoices_biling_address_stre=t

$aos_invoices_billing_address_city

$aox_imvoices_pilling_sddre=s_stale faos_imvoices_billing_sddre=s postalcods
Damé mea cramnenmR cuiita KpaRnnA CpoK nnamesc
$acs_imvoices_date_snt=red $aos_imvoices_dus_dats
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OOpaTuTe BHUMaHHWe: €CIM B MIa0JIOH HEOOXOMUMO JOOABUTH JAaHHBIC B BHIE
OTJIENILHBIX CTPOK, HAIPpUMED, NepeuncicHue mo3uuui B [Ipennoxennu wim Cuére,
TO TaKue TaHHBIE HEOOXOANMO O(OPMHTE B TAOIUIHOM BUE:

Konvuecreo Toeap Onncanve Llena no npafcy CHIAR:

$aos_products_quotes_product_qty | $aos_products_quetes_name | $aos_products_description | $aos_products_quotes_product_list_price | $aos_products_quotes_

Co31aHue KOJIOHTUTYJIOB

B HmxHEH yacTtn (DOpMI)I PEAAKTUPOBAHUA 1mabjioHa PaCIIOIOKCHEI ABa I10JIA, ITO3BOJIAIOIIHNE
HaCTpPpOUTH BerHI/Iﬁ U HIDKHUN KOJIOHTUTYJIbI JIs1 TCKYLICTO nrabJIoHa.

HitstHii
KOMOHTHTY I, - B 7 U 4|

My
i
il

Ml
I»
L]
&
d
"y

CTpaHuua {PAGEMO} JDATE doml vl

B KOJIOHTUTYJIaX MOT'YyT OBITH HCIIOIL30BAHbI CIICUaJIbHBIC ICPEMCHHBIC!

{PAGENO}, oto0paxaromniasi HOMep TeKyIlel CTpaHHULIbI U

{DATE d.m.Y}, oToOpaxaroias TeKylIyr AaTy B HEO0OX01uMoM dopmare

Hacrpoiika napaMeTpoB CTpaHHUIL

[Ion KONOHTUTYNaMM pACIONOXKEHO HECKOJIBKO IIOJEH, IO3BOJIAIOIIMX HACTPOUTH TAaKUE
nmapamMeTpbl CTPaHUIl KakK pa3sMepbl OTCTYNOB OT Kpa€B CTpaHULbl M pa3Mepsl MOJer
KOJIOHTUTYJIOB:

A [apamMeTpel CTPAHUL pa3mMepEl noned

Negoe none: 15 Mpaeoe none: 15
BepxHes none: 16 HustHee none: 16
Morne BepxHEm g Mone HsHE M g

KONOHTIATY & KONOHTHT ;.

Co3nanne PDF-1oxkymeHTOB Ha 0CHOBe MIa0J10HA
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IIpu co3znanuu PDF-noxkymenta nist monyneit «Kontparentor», «KOHTaKkTh» U
«IIpenBapuTenbHble KOHTAKTBD» BOCIIOJB3YHUTECh NYHKTOM MeHIO «Co3maTh
nucbmo (PDF)» u3 meHto jeiictBuii  POpMBI MPOCMOTPA COOTBETCTBYOILETO

MOTYJIS:

[MpaeuTe | ™

IyBnMpoEaTE
¥oanuTe
Movck gyGnrEaToE

AT MMCcEmMD [FDF]

MpOCMOTE #YHANS MIMEHEHMEA

Ecau nns TEKYLICTO MOYJIA OBLIO CO31aHO HECKOJBKO I_Ha6.]'IOHOB, TO OHH 6y,HYT npeaACTaBJICHbI

B BUJC IICPCUHA, UX KOTOPOIro H606X0)II/IMO BLI6paTI> HYXHYIO IO3ULIAIO.

NoxamMcTa, BLIDepUTe WADNOH:
[jwabnoH-nocTagwMKmn

[ wabnon-cnyxdsl AOCTABKK
[lwabnoH-napTHepkl

Cancel

Ecnu ans texymiero Momysst OblT CO3/1aH TOJIBKO OAMH MIAOJIOH, TO Ha €r0 OCHOBE OyJAeT cpasy

CO3/1aH HEOOXOAUMBIN IOKYMEHT.

Ecnun HeoOXxoauMo co3faTh HECKOJIbKO AaHAJIOTMYHBIX JOKYMEHTOB Cpa3y sl HECKOJIbKHX
3anucei Moyl — OTMETbTE HEOOXOAUMbIe 3anuck B @opMe criicKa U BOCTIONb3YUTECh TYHKTOM

«Co3naars nmucemo (PDF)» u3 MeHto neiicTBuii:

[] Bubpawo: 2 ~ QLeficteun v Mown cpunetpel v TV £

E-mail
KoHTpareHT

Maccoeoe oBHoOBNEHKE
Kaos Trading O0BeanHuTE

JobaenTe B CNWCOK A pecaTos

€]

Income Free [ 0obaBnTe KOHTAKTEI B CIMCOK dapecartoe

Coapate nucemo (PDF)

DD Furniture “XCnopTpoBare

MokaaaTte Ha kapTe
Ynannte

O O B
VN VN

nunep
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2. Ilpu co3ganum PDF-moxymenta mist Ilpeanoxenwuii, CuetoB mnm JloroBopoB
BOcIoyb3yiirech nmyHkTamu «Coxpanuts B PDF», «OTnpaBuTh 1o noyre B BUJE
PDF» u «OtmpaBuTh MmO moyTe» M3 MEHIO JedcTBuili  DopMbl mpocMoTpa
COOTBETCTBYIOLIETO MOYJISA:

NpennokeHWa?

MpaguTe | =

OvBnupoEaTe
¥oanuTe

MaKck ayEnHMEaToE
CoxpaHKTe B PDF

OTORaENTE N0 NOYTE B Bl POF
CTARSEUTE N0 NOYTE

CosnaTe CRENRY

CosgaTe ROMoEop

MpeobpasoEaTe B CHET
MPOCMOTE ®YPHENS MIMEHEHKMA

JleranpHOe ~ ommMcaHWEe ~ JAaHHOTO  (DYHKIMOHAJA  CMOTPUTE B
COOTBETCTBYIOLMX Pa3/ienax MOAYJIEH MpoJIax.

Ynpasiaenune PDF-maéaonamu

B MOAYJi€ Bbl MOKETE BBINIOJHATH CJICAYIHOIIHNE JeHCTBUA:

IMouck madJoHa - ucnonsiyiite @unbTpel K Pacmupennsie GpuibTpsl B Popme
CIMCKa MOJTYJIsl, Kak 3T0 omnucaHo B paznene 'Tlonck nHpopmanuu B cucteme' Ha CTp.
48.

JloGaBienue 3anucu B H30paHHOE — T10CJIE YETO M0JIb30BATEINb IOJYyYacT
BO3MOKHOCTb OBICTPOTO JI0CTYyIa K HanOoJiee BayKHOU I Hero uHpopmauuu. 3a
JOTIOJTHATETFHOU HH(pOpMaIueii oopaTuTech K paszneny 'M30pannoe' Ha cTp. 53.
IKCNOPT WAGJIOHOB, JUIs 3TOTO B (opMe CIHUCKA BHIOEpUTE HEOOXOAUMBIE 3aITUCH U
HOXMUTE Ha KHONKY «OKcmoptupoBaTh». IlogpoOHO mpolecc 3Kkcmopra JaHHBIX
OTIHMCAaH B pazjelie 'DKCIopT JaHHBIX' Ha cTp. 79.

PenakTupoBanue wim yaajeHue HHpopmManuu cpasy 0 HeCKOJBKHMX IIA0JI0HAX,
JUIS 3TOTO MCIOJIb3YWTE MaHellb MacCOBOTO OOHOBIICHMSI, KaK 9TO OMMCAHO B pa3Jiene
‘MaccoBoe 0OHOBJIEHUE UITH yIaJeHue 3anuceil’ Ha cTp. 64.

IIpocmoTp neranibHOI nHGOpPMALUK 0 AGJI0HE, IS TOTO HAKMHUTE HAa HA3BaHUU
ra0JioHa B 00IEM CITUCKE.

PeIlaKTI/IPOBaHI/Ie JAHHBIX, JJId 9TOI'0 HAXKMUTEC Ha KHOIIKY «HpaBI/ITB».

JlyoaupoBanue 1madjaoHa, Ui 3TOr0 B MeHIO JleWcTBHII HaXXMHTE Ha KHOIIKY
«dyb6nmupoBatey. [[y0nupoBanue sSBISETCS YAOOHBIM CIIOCOOOM OBICTPOTO CO3/IaHUs
CXOKHX 3amuceil, Bel MOXeTe M3MEHUTHh PO IyOIMpOBaHHYIO HH(POPMAITHIO C TETHI0
CO3/aHUSI HOBOTO MPEABAPUTETHHOTO KOHTAKTA.

Yaanenue maodJ0Ha, 1 5TOT0 HAKMUTE HA KHONIKY «Y 1auThy.
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e OrcaexnBanue M3MeHeHHMI BBeA¢HHONW WHGOpPMALNMH, A TOT0 HAXMHUTE Ha
kHOTKy «IIpocMoTp kypHanma u3MeHeHuit» B (opme mpocMoTpa. Eciu B xypHaie
HE00XO0MMO U3MEHUTD NIEPEUEHb KOHTPOIMPYEMBIX MOJIEH - caenaiite 31o B Ctyauu,
HACTPOUB HapamMeTp «AYAUT» COOTBETCTBYIOMIETO moJist (cM. cTp. 377).

Mopyab «Caejaxkm»

Monyib ncnosib3yeTcs 1S yIpaBlIeHUs CACIKAMHU.

Chenkn

Ol Beibpawo: 0 ¥ Aeiictann Mon unetpel ¥ ¥ = m n

HasBaHne = KoHTpareHT CTagun npojaK Cymma 3aKpLITHE OTBETCTBEHHEI(as

O 0 360 Vacations - 1000 units 360 Vacation CBopka 3aka3a /CY&T onnaveH $50.000.00 11-04-2015 TNeoHTHi Menuxos

a & 5D Investments - 1000 units 5D Investments Chopka 3akaaa /CUET YACTUYHO onnayeH $75.000.00 23-07-2015

Westin

a} 0 A.D. Importing Company Inc - 1000 units A.D. Importing Company Inc Cornacoganue /TepecmoTp $25.000.00 01-09-2015 TleoHTHit Menuxos

Kaxnas cnenka momkHa OBITH CBsSI3aHA C ONMPENEIEHHBIM KOHTPAreHTOM, HO MPU 3TOM MOXKET
OBITH CBsI3aHA C HECKOJIbKMMH TpPeBAPUTEIbHBIMA KOHTAKTaMU UM KOHTakTamH. Bel MoxeTe
(UKCUPOBATH PA3IUYHBIC CTAIUU CACIIKH, HAYMHAS C PA3BEIIKU U 3aKaHUYUBAs 3aKPHITHEM CIIEIKH.
VYV anMuHHCTpaTOpa CUCTEMBI €CThb BO3MOXHOCTh OTPEIAKTHUPOBATH CYHIECTBYIOLUIUMH CIHUCOK
CTa/INiA, PYKOBOJICTBYSCH CICIIM(UKON Balllel OpraHnu3aIlnu.

Bb1 MOxeTe cBSI3aTh CHEIKY C MAPKETHHIOBOM KaMITaHUEH I OTCIICKHUBAHUS dPPEKTHBHOCTH
poBOAMMOM KaMiiaHuu. CBsi3aHHAs ¢ MApKETUHIOBOM KaMITAaHUEW U MPUHOCSIIAS TOXO ClIENKa
oTpakaercs B rpaduke, Moka3bplBaolM pentadenbHocTh nHBecTuinii (ROI). bonee monpo6uyto
UHpOpPMALIMIO Bbl MOXETe€ NOJIy4uTh B pasfene 'TIpocMoTp mokasarens peHTabenbHOCTH
unsectunuii (ROI)' Ha ctp. 181

[pumeuanune: Chemka MOXXeT OBITh CBsi3aHA TOJBKO C OIHOM MapKETHHTOBOM
KaMIaHueu.

Bs1 MokeTe co31aTh 3aMuch O CACIKE HEMOCPEACTBEHHO B CUCTEME, JIMOO UMIIOPTUPOBATH €€ U3
BHeIIHero ¢aiiia. 3amuch 0 CIeTKe MOXKET OBITh Co3/[aHa Kak B caMoM Moyne «CaeNnKuy, Tak u
4yepe3 COOTBETCTBYIONIYIO cyOnane s GopMbl TPOCMOTPa KOHTAKTa UM KOHTPAreHTa.

Co3nanue caejaKku

1. Cnenka MoxeT ObITh CO37aHa KaK Ha OCHOBE paHee co3nanHoro [Ipemnoxenus (cM.
paznen Tlpemnoxkenns' Ha cTp. 214), Tak U «c HyIs». [ co3maHus Clenku B MEHIO
MoJ1yJisl BbIOepuTe MyHKT «C034aTh CACIKY».
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Coxpanute | OTkazateca [ MpocMoTp KypHana WamMeHeHui

Hazsauwe coenku: * KouTparenT: *

DD Furniture Inc - 1000 units

0D Furniture Inc n

Banwta: US Dollars - E| S:;gﬂ;i’:_ﬂ’j pata 20.01.2014

Cymma caenku: = 25,000.00 [ HoBblil GusHeC |Z|

Crapua npopa:: * JaKpbiTO C NOTepAMK /ToBap Bo3BRaWEH E| xmuiflal:rl:'{ MPEAE. Opyroe |E|
BepoaTHocTe (%) 70 M apkeT. KaMnaHua: n

Cneg, war:

Onucanmne:

2. Ha nosBuBmieiics crpanuie «Caenkay 3aroHATE CIEAYIOIUE MOJS:

Ha3Banue caenku: Beenqure HazBaHue CIAEIKH.

KonTparent: Beejure Ha3BaHWE OTHOCSIIETOCS K CHIEIKE KOHTPAreHTa WM BBIOEPHUTE €0
U3 CIIUCKa, HA)KaB Ha KHOMKY «BbIOpaTh.

Tumn: u3 BBINAJAIOIIETO CIIUCKa BbIOEpUTE TUII CHEIIKH.
Hcroynuk mnpeaB. KOHTAKTA: U3 BBINAJAIOIIETO CIHMCKa BBIOEPUTE HMCTOYHHUK
IIPEABAPUTEIILHOIO KOHTAKTA.

Mapxker. kamnanmsa: Jlyig CBA3M CHENKM C MapKETUHIOBOM KammnaHue (cm. 'Moaynb
«Mapkerunry' Ha ctp. 170) BBequTe Ha3BaHHE WIIM BBIOCPUTE KAMIIAHHMIO M3 CIIUCKA, HAXKAB
Ha KHOIIKY «BpIOpaTh.

OTBeTrcTBeHHBbINM(as1): BBEIUTE WM OTBETCTBEHHOTO 3a cAenky. I[lo ymomdanutro
OTBETCTBEHHBIM SBJISETECH Bbl. /{11 Ha3HauyeHMs APYroro IoJIb30BaTENs HAXMUTE KHOIIKY

n 1 U3 IMOABUBHICTOCA CIIMCKA BBI6€pI/IT€ KEJIAaEMOro I10JIb30BaTCIIA.

CymMa clieJIKU: BBEIUTE OPUEHTHPOBOYHYIO CYMMY C/IETIKU (BBICTABIISIETCS aBTOMAaTUYECKH,
€CIIU CJIeJIKA CO3/1aHa U3 MPeJIOKEHNU).

O:xupaeMasi 1aTa 3aKpbITHSA: BBEIUTE 0XKUAAEMYIO WU NIPOTHO3UPYEMYIO AaTy 3aKpBITUS
CICIIKU.

Caea. mar: BBEUTE CIAEAYIOUIN 1IAT B 3aKPBITUH CIIEJIKH.

Craaus npoaa: BBEIUTE TEKYIIYIO CTaIUIO CACIKUA. 3HAaYeHUE JAHHOTO I0JIs ONpeaesseT
CTaHJapTHOE 3Ha4YeHue HOJIst «BeposTHOCTB.
BepositHocTb(%). BeposiTHOCTH ycnenHoro 3aBepuieHus cienku. Cucrema aBTOMaTuYecKu
BBICTABIISIET 3HAYCHUE JAHHOTO TIOJIsI, OCHOBBIBAsCh Ha 3HaYeHUHW TOJs «CTamus TPOIaXy.
Hamnpumep, ecnu cranus mpoaaxk o003HaueHa Kak «3aKphITO ¢ ycrexom/ ToBap OTTpyKeH», TO
3HaueHue nois «BepostHOocTh» paBHO 100%. Bbl MOXeTe Bpy4dHYIO M3MEHUTh 3HAUCHHE
JTAHHOTO TIOJIS.

Onucanue: BBl MOXKETE BBECTH KpaTKO€ OIMMUMCAaHUEC CACIIKH.

3. Haxwmure Ha kHOTIKY «COXpaHUTH» ISl COXpaHEHHs BBEACHHOW HH(OPMAIIH;, HAKMHUTE
Ha KHOMKY «OTKa3aThCs» ANl BO3BpaTa K CIHCKY CAENOK 0e3 COXpaHEeHHs BBEAEHHOMN
uHpopmanuu.
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Yupasienue uapopmaunmen o caeaKax

B MOAYJI€ BbI MOKETE BBINMOJHATD CJICAYIOIIHNE JeHCTBUA:

e CopTupoBKa CHHCKa 3amucei, /UIs 3TOr0 HAKMUTE Ha 3HAYOK & B 3aroJIOBKE
COpPTUPYEMOTO CTOJIONA, ISl 0OpaTHOM COPTUPOBKU HAKMHUTE Ha 3HAUOK elIé pas.

e PenaktupoBaHue WU yaajdeHue MHGOPMALHHN CPa3y 0 HECKOJIbKHX C/IeJIKAX,
JUISL TOTO UCIIOJIb3YHTE MaHellb MaCCOBOr0 OOHOBJICHHUS, KaK 3TO OIUCAHO B
paznene 'MaccoBoe 0OOHOBIJICHHE WK yIalIeHHE 3amucel’ Ha cTp. 64,

e JloOaBieHue 3anMcH B M30pPaHHOE — IIOCJIE YEro M0JIb30BaTENb MOJYy4aeT
BO3MOXXHOCTB OBICTPOTO JIOCTYIA K Haubosee BaKHOM st Hero nHdopmanuu. 3a
JIOTIOTHUTEIHFHOU HH(pOpMaIueii oopatutech K pazneny M3bpannoe' Ha cTp. 53.

e Hmnopr uHopManuu 0 cAeIKaX, s 3TOr0 HAXXMHUTE Ha KHOMKY «Mmmopt
CIENOK», PACIOJI0KEHHYIO B MEHIO MOJTYJIsl. 3a IONOJHUTENbHON nHpopMarueit 00
UMIIOPTUPOBAHUH JAHHBIX 00paTUTECh K pazneny 'Mmmopt nanHbx' Ha cTp. 68.

e DKCHOPT 3ammceii, A1 3TOTO B MCHIO HaJ BBIOPAHHBIMH 3aIUCSMHU BHIOCPHUTE
MYHKT «DKCHOPTUpOBaTh». [loApoOHO mpoIrecc 3KCHopTa MaHHBIX OINKMCAH B
paznene 'DKcnopT AaHHBIX' Ha cTp. 79.

e OObeanHeHue AYOJIHMKATOB, JJI1 TOTO B MEHIO HAJ BBIOPAHHBIMH 3alHCSIMH
BeIOepuTe MyHKT «O0BeauHuThHY. [logpoOHO mporecc OObBETUHEHHUS 3amucen
onmcaH B pazzaene 'O0beuHenre 1y0IupyoImuXcs 3amucei’ Ha cTp. 65.

e [louck xy6JMKaTOB, /Ul 3TOTO B MEHIO JelcTBUI DOPMBI TPOCMOTpPA BHIOCPHUTE
nyHKT «Ilouck ny0iukaroBy. [TogpoOHO mpoiiecc moucka CX0KUX 3aucei OnucaH
B pazaene 'O0beMHEHNE TYOIMPYIOMINXCS 3amucei’ Ha cTp. 65.

e IIpocMoTp nHpopManun 0 BbIOpaHHBIX 3anucsax B kaprax Google, mist aToro
BbIOepuTe MyHKT «Ilokazath Ha kapTey». JleranbHas nungopMaius 06 0TOOpaKeHUN
JAHHBIX cHCTeMbl B KapTtax Google onmcana B pasmene 'Moaynu kapt Google' Ha
cTp. 292.

e IIpocmorp aAeranbHON HMH(pOPMALMM IO CHeJKe, JUISI ITOTO HAXMUTE Ha
Ha3BaHHMH CIEJIKU B OOIIEM CITHCKE.

L4 PeIlaKTI/IPOBaHI/Ie JAHHBIX, JJId 9TOI'O0 HAXKMUTE Ha KHOIIKY «HpaBI/ITB».

e JlyosmupoBanue uHGOpMaUuM O cAeJIKe, ISl 3TOro B MeHIO J[eCTBHIl HAXKMUTE
Ha KHOMKY «J/lyOnupoBaTth». JlyOnupoBaHue sBIse€TCS YAOOHBIM CHOCOOOM
OBICTPOTrO CO3/AaHUS CXOXKHUX 3anuceil, Bol MoXkeTe n3MeHUTh PO yOIMpPOBAaHHYIO
UH(POPMAIINIO C IETHI0 CO3AaHUS HOBOH CIICITKH.

e VYiaajeHue CIeJKH, IJIsI STOTO HAKMHUTE HA KHOMIKY «Y TaTUTh».

e OrciaexnBaHue U3MEHEHUI BBeACHHONH MH(MOPMALMHU, JUIS STOT0O HAXXMHUTE Ha
kHOTKY «IIpocmoTp xypHaia u3amMenenuii» B popme npocmotpa. Eciau B sxxypHae
HEOO0X0/IMMO M3MEHUTh IepeuyeHb KOHTPOJUPYEMBIX IMOJIeH - craenaite 3To B
CTyauu, HaCTPOUB MapaMeTp «AYAUT» COOTBETCTBYIOMIETO moJist (cM. ctp. 377).

e [IpocmoTp M peaKTHpPOBaHHME CBSI3AHHOM €O cAeIKO0i HHGOPMAaLUH, IS STOTO
BOCMOJIb3yiTeCh cyOmnaHensiMu, Oojiee MOAPOOHYI0 HH(OPMALUIO BBl MOMKETE
noJy4uTh B paznene '‘CyOnanenu' Ha cTp. 58.

e Ornpaska E-mail B apxuB, s sToro B @opme npocMoTpa CIACTIKU MepenauTe K
cyonanenu «McTopus» 1 HAKMHUTE Ha COOTBETCTBYIOIYIO KHOIIKY.
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Moayab «Kajnenaapob»

Moaynb UCTIONB3YETCS JUIsl YIIPABICHUS MEPOIPUSATUSMU: 3BOHKAMU, BCTPEYaMH, 3aJa4yaMu H
COOBITUSAMM.

MeHI0 MOZyJISI COACPIKUT CICAYIOIINE MyHKTHI:

Ha3znauuthb 3BOHOK: BpiOepuTe 3Ty ONImio 11 Ha3HAYCHHS 3BOHKA. 3a Oojee moapoOHOH
uHpopmanueit oopaturecs kK pasaeny 'Haznauenue 3BoHKoB' Ha cTp. 123.

Ha3nauuthb Berpeuy: Beibepure 5Ty onuuio A1 Ha3HaYSHHUS BCTpedd. 3a Oosiee moapoOHOi
nHpopmanuelr ooparurech K pazaeny 'Haznauenue Bcrped' Ha ctp. 129.

Co3narp 3agauy: BoiOepure 3Ty omuuio Juis  co3JaHus 3afadd. 3a Oojee MoapoOHOM
uHpopmanueit ooparurecs K pasaeny 'Co3nanue 3aaa4’ Ha cTp. 155,
Ceroansi: Boibepute 3Ty Onuuio i IpocMOTpa MEPOIPUSITUN HA TEKYILUH JEHb.

Paboma c kanenoapém

Hcnone3yiiTe KalleHaaph IS IUNIAHUPOBAHUS BAIIUX MEPOIPHUSTHI — 3BOHKOB, BCTPEU, 3a/1a4 U
COOBITUH.

CBOOHEIA MECAL CEOAHAA HegenAa

( 10 OkTAfpE 2016 - 16 OkTAGRE 2016 )

aneHgapa

Administrator

noHeaensHHK 10 BTOPHHK 11 cpena 12 yereepr 13 nartHMua 14 cyDboTa 15 BOCKpeceHbe 16

Beck peHe
ssoHoK-111 NeTpos ) »®

03 P

09 HadaneHeE 1T M EREMA
13102016 11:00
CTaTyc: Planned
MpwopuTeT: -

1o Ceazado o Dirt Mining1 Ltd

Jns mpocMoTpa KaneHaaps Ha J€Hb, HEIeN0, MeCAll, CBOJHBIM MeCSI] WA CBOAHYIO HENEIIO
Ha)XMHTE Ha COOTBETCTBYIOIIYIO KHOIIKY, PACIIONIOKEHHYIO clieBa HaJ KajneHaapéM. Ilpu maroboit
KOH(QUTYpalluk KalleHAapsh OTOoOpakaloTcsi Bce 3allJIaHUPOBAHHBIE HA YKA3aHHBIM JIeHb
MEPOTIPUSITHS — 3BOHKH, BCTPEYUH, 3379l U COOBITHSA. Kaxaplii THIT MEPOTIPUSATHS 0003HAYAETCS
COOTBETCTBYIOIIIUM IIBETOM, KOTOPBI MPU HEOOXOTUMOCTH MOXKET ObITh M3MEHEH B HACTPOHKAxX
KaneHgapsa (cMm. Hwke). s mpocMoTpa OCHOBHOW HWH(OPMAIIMK O MEPOIPHUSATHU TIOJIBEIUTE
KYpCOp K MEPOIPUSITHIO.

HpI/I HCO6XOI[I/IMOCTI/I Bbl MOXKCETC OTKPBITH IOJIHYIO I/IH(I)OpMaI_II/IIO 0 MCPOIIPUATHUH B q)OpMC
MMpoCMOTpa Ui B cDOpMC PECAAKTUPOBAHUA, HAKAB HAa OAWH U3 3HAYKOB! '\@.
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BeicTpoe no6aBieHne MepONIPUAATHSA B KaJIeHAape

Jl06aBUTh WM OTPENAKTUPOBATh OCHOBHYIO MH(OPMAIMIO O HA3HAYEHHOM 3BOHKE MJIM BCTpEUe
MOKHO HEIIOCPEICTBEHHO B KaJleHAApe, KIMKHYB Ha CO3JAHHOM paHee MEpONPHUATUU WINA Ha
IIyCTOU SAYEHKE KaJeHAaps.

Ipumeyanue: beicTpoe perakTHpOBaHKE HE PEaTM30BaHO IS 33434 U COOBITHIH.

OOpaTtuTe BHUMaHUE Ha OMIIUIO TOBTOPA B HWKHEHN YacTu (POPMBI, MO3BOJISIIONIYIO 3aIlJIAaHUPOBATh

HazHauTe MeponpuATHE

@ HasHauuTh BCTpEYY = HasHauuTh 3B0HOK

o . .
Tema BCTREM Sakas NMTEEE0N hopmel Cramye: FannaHpoeaHa |z|

NaTa Havana: * 13403016 ” |E| " |z| COTHOCHTEA K P |E|

MeCTD BECTREYM:

JaTa okoHYaHKA: *
13102016 15 EI: a0 B

MEOAO AT ENEHOC TE: HanohauHaH ; -

oA 30 MMHYT |z| <= N0ofaBuTE HAaNOMMHAHHE
OTBETCTBEHHBIARY | |\ o nn

CINMCAHME:

CECyAMTE NApameTpEl Dopmkbl

Ueteepr 13 Oxrabpe 2016
10:00 H:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00
& Acministrator | ] B voan.

JO0BAEUTE NPUIMALWLEHHE

Huaa: Pammnnua; E-mail: Halitv

COCTAEMTE MPHIMAWEHWE:

COSASE HOBBIN KDHTEIKT][CDS,IJ,EIB HOEBIR MPESESNT. KDHTEIKT]

MoETopATE: Het |ZI

COXPAHWTE M OTNPAENTE NPUIMAWEeHMA [ MoKa2aTe ECE NONA dophbl

per y.]'IﬂpHBIfI IMMOBTOPp MEpONPUATHUSA B COOTBCTCTBHUU C YKAa3aHHBIMU IIPpABUJIAMU.

MoETORATE: EsteHegensHo |+
Kannble: 1 |E| HELENE
MpekpaTkTe: @ nocne 10 MoOETOROE
013112018
JHi N ETOpOE: mHE BrE ce[E 4@ nr[E ¢ Be[d]

[TponomKUTENTEHOCTh 3BOHKOB U BCTPEY, a TAaK)Ke BPEMsI UX MPOBEACHHSI MOTYT ObITh OBICTPO
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M3MEHEHBI HEMTOCPEJICTBEHHO B KasieHaape. /{1151 u3sMeHeHus: BpeMeHU MPOBECHUS MEPOIIPUSATUS
NEepPEeMECTUTE Ha3BaHHWE MEPOIPHUATHS Ha COOTBETCTBYIOIIYIO suelKy KaneHaaps. s
M3MEHEHUS TTPOJIOJDKUTEIBHOCTH — MIEPEMECTUTE HUKHIOIO TPAaHUIy Ha3BaHUs Meporpustus. B
CJIeIyIOIleM IpUMepe BCTpeya MepeHeceHa Ha yac BIepé U e€ mpoJoHKUTEIbHOCTh YBETHYEeHA
J10 [IOJIyTOpa YacoB:

13

140 - 1510
3anaz nKTE

A

3 MMTEEEOH dopMEl

IIpocMOTpP CBOAHOTO KaJeHAAPS

[Tonp3oBarenb MOXKET MPOCMAaTpUBaTh HE TOJBKO COOCTBEHHBIH KajleHJapb, HO U KaJeHAApH
JPYTUX MOJB30BaTeNeH IS TUNIAHUPOBAHUS COOCTBEHHBIX Meponpusatuil. [Ipmuém nupopmanms
110 BHIOPAHHBIM I0JIH30BATENIAM MOXKET ObITh IPEJICTAaBICHA KaK Ha O0ILEeM KajeHJape, Tak U Ha
OTJENIFHOM KaJIeHAape ISl KaXKA0To moib3oBarenst. Crocod oToOpakeHus: HHPOPMAIIMA MOXKET
OBITH U3MEHEH B HACTPOMKaX KaleHAaps (CM. HUXKeE).

I[.]Iﬂ MmMpocMOTpa CBOAHOI0 KaAJIEHIAaps BBINOJHUTE CJICAYIOIEE:

1. Ha ocHoBHo# cTpanuiie Mmoayis «KaneHmgapb» HaKMUTE Ha KHOMKY «CBOJHBIA MECSI»
i «CBOIHAS HEETsD.

2. Jlns mobGaBneHus/yaaneHus B TaOJIUILy TPOCMOTpA KaJICHIApeH IPYTHX TOJIh30BaTeIIeh
HOXMHUTE HAa KHOMKY «BbIOOp MoNb30BaTeseil», pacmoioKeHHYI0 B IPaBOM
BEpXHEM yIiay oOToOpakaeMoro KajneHjaaps. byner oToOpaxéH CHHCOK
M0JIb30BATENEN CUCTEMBI.

3. VYaepxusas knauiny «Ctrl», Bbienure HEOOXOIUMBIX MMOJIB30BATENICH M HAXMHUTE Ha
KHOTIKY «IIpuMeHuTH».

Hacrpoiika napamMeTpoB KajeHaaps

Jns HacTpolkM mapameTpoOB HaXMHUTE COOTBETCTBYIOIIYIO KHOIIKY B IIPABOM BEPXHEM YIIIy
KajeHaaps. B HacTpoilkax BBl MOXETe€ YKa3aTb, KaKM€ THUIBI MEPONPUATHI JOJKHBI
oToOpakaThCsi B KaJeHIAape, HACTPOUTh OTOOpa)kaeMble TPAHHIIBI BPEMEHH IPOBEICHHS
MEpONpHUATHNA. 31eCh XK€ MpH MOMOIIM oniMu «Pa3znenéHHbI CBOAHBIN KaleHJaph» MOXKHO
yKa3aTh, OTOOpa)kaTh JU MH(OpPMALIMIO MO BCEM MOJIb30BATEISIM B O0IIEM KaleHaape, Judo
BBIBOJMTH HWH(OPMAIIMIO 110 KKIOMY IOJIb30BATEII0 B OT/IENBHOM KalleHaape. B HmxkHel yactu
(OPMBI BBl MOKETE HACTPOUTH I[BETOBYIO CXEMY UIS KQKIOTO THUIIA MEPOIIPUSATHSL.
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HacTporka kanednapa

PazgenaTe Sy THH HE BPEmMeHHEIe MHTeREansL V]
PasgenSHHEIN CBogHEIR KaneHLaps:

Bpema Haqana: s an

Bireraa s3Eep W EHW 19 a0 IZI
OTobpERaTE SEOHKM:

OTobpaE®RaTE 3a03HM; Na

OTobpaEkaTe 336 epUEHHBIE MERONPMATIA

ik xn en ELER

HacTRoWEY UEETOEOH CHEME

Mooyne PoH IpaHMua Texct
BoTpe4qm ESESES
JBEOHEH - | ESESES
Jana4qm ESESES
CofETHA - ESESES

OOpaTtuTe BHMMaHHE: [0 YMOJYAaHHIO B CHCTEME IIEpPBBIM JTHEM HEJEIH
YCTaHOBJIEHO BOCKPECEHbE, OHO XKe 0TOOpaXkaeTcs MEepBbIM JAHEM HEJEIH B MOy
«Kanennapp». BBl MOXeTe CMEHHTH €ro Ha MOHENENbHHUK B pasnene «Hactpoiiku
KaJeHJapsi» Ha CTPAHULE HACTPOEK MOJIb30BATEs.

BB Takxe MOXeTe CO3/1aTh MyOIMYHBIA KIIFOY U TIO3BOJIUTH MOJIB30BATENSAM IPYTUX
npunokennit  (manpumep, Microsoft Outlook) mpocmarpuBate MepomnpusTHs,
yKa3aHHBIC B BallleM KaJleHIape.

3a Gonee nmoapobHOH MHGOpPMalMel 0 HACTPOHKaX yKa3aHHBIX BBILIE NAapaMeTPOB
oOpaturech K pa3zaeny 'lononaurensHo' Ha cTp. 40.
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Mopyiab «3BOHKI)

HCHOHBSyﬁTe ,Z[aHHbIﬁ MOAYJb JJIA HaSHa‘ICHI/IH/I/IMHOpTa 3BOHKOB, a TaKXE€ I IMPOCMOTpa
I/IH(l)OpMaHI/II/I I10 Y?K€ Ha3HAYCHHBIM 3BOHKAaM.

3BOHKM

[T Bubpawo- 0 ¥ [Hefictaus Y =

3akpeite Hanpasnenue Tema KoHTakT CITHOCHTCA K Oata 3B0HKa OTBeTCTBeHHbIA(a:
0 0 b4 McxoaAwuit Get more information on the proposed deal Kaos Trading Ltd 26-09-2015 05:15pm Administrator
=] 2 X Mexopawmit Bad time, will call back Income Free Investing LP 01-02-2015 06:30pm Will Westin

O0gpo % MexopAwui Get more information on the proposed deal DD Furniture Inc 27-11-2015 05:15pm Sally Bronsen

B MeHI0 MOy sl TOCTYIHBI CEIYIOIINE OTIIHH:

Ha3nauutpb 3BOHOK: BriOepuTe 3Ty onuuio A Ha3HaYeHHs 3BOHKA. 3a 0ojee moapoOHOi
uH(popMalmeit oopaturecs K pazaeny 'Hasznauenue 380HKOB ' Ha cTp. 123,

3Bonku: BriGepure 3Ty OMIUIO Ui TPOCMOTPA CYIIECTBYIOUIMX M HA3HAUYEHHUS HOBBIX
3BOHKOB. 3a Ooiyiee moapoOHOW WHQOpMAIMEe o0paTuTech K paszjieny 'YIpaBicHHE
uH(popMalmeit o 3BoHKax ' Ha cTp. 127.

Hmnoprt 3BoHKOB: BriOepure 3Ty ommmio it uMIopra WH(GOpMANMKA O 3BOHKAaX. 3a
JIOTIONTHUTEbHOW HMHGpopMalel 00 HMMIOPTUPOBAHUM JaHHBIX OOpaTHTECh K pas3aeny
‘Mmmopt nanHbIX' Ha CTp. 68.

Ha3nauenue 3601K06

3BOHKM MOXXHO Ha3HauyaTh I10JIb30BATENISIM CHUCTEMBbl, KOHTAKTaM W IpeABapUTEIbHBIM
KOHTaKkTaM. B mponecce Ha3HauyeHUs B CUCTEME CO3MaETCS COOTBETCTBYIOINAS 3alMCh C
yKa3zaHHeM 00CYXJ1aeMOi TeMbl, yYJaCTHUKOB, BPEMEHHU U CTaTyca 3BoHKa. [locne coxpaneHus
yKa3aHHOM MH(OpPMAaLMU y Bac MOSBISIETCS BO3MOKHOCTh Pa30CiaTh IMPUIJIAIIEHUS BCEM
yJyacTHHKaM TeneoHHOM KoH(pepeHuuu. Tak ke BBl MOXeTe J00aBUTh 3aMETKy WM
BJIOKEHHE K Ha3HAUEHHOMY 3BOHKY (BHE 3aBUCHUMOCTH OT ero ctaryca). [locie 3aBepuieHus
3BOHKA BBl MOKET€ OOHOBUTH €r0 CTATyC, B Cllydae ero OTMEHBI 110 KaKOW-11M00 IpUYMHE BBI
MO’KETE OTJIOKHUTHh 3BOHOK. 3a JOMOJHUTENbHOM MHpopMaiuelr 00 OTIOXKEHHBIX 3BOHKaxX
oOparutech K pazaeny 'OTiIoKeHHbIe 3BOHKH' Ha cTp. 127.

[Ipu Ha3HaUYeHUM 3BOHKA BaM JIOCTYIIEH CIEAYIOMNNA (QyHKIIMOHA:

IlnanupoBanue: [lanens oToOpaxkaeT AeTalbHYI0 HH(POPMAIIUIO O 3BOHKE: J1aTy, BpeMs
3BOHKA, UMEHa Y4aCTHUKOB. BpeMeHHO! nnanazoH, Ha KOTOPBIHA yxe ObUIM Ha3HAYEeHbI
Jpyrue 3BOHKM Oy/eT BbIIENEeH CHHUM ILBETOM. B ciyyae HajgoXeHHS BpPEMEHHBIX
JIMara30HOB yYacTKH MEPEKPBITUs Oy1yT 0003HaUEHbI KOPUYHEBBIM LBETOM.

J06aBUTH NPUTIJIAIIEHHBIX  UCIIOIB3YHTE JAHHYIO MTAHEIb JIJIS TIOMCKA U J00aBICHUS
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Y4acTHHUKOB TeneoHHOI KoHpepenuuu. 3a 6omee moapodHo nHpopMarrelr odpaTuTech
K pazzaeny 'Jlob6aBineHue npuriaméHHbx' Ha cTp. 126.

I[.]'Iﬂ Ha3HaAYCHUS 3BOHKA BBINNOJHUTE CJICAYIOLIIEC:

1. B mento Moaymst «3BOHKM» BbIOepuTe oniuio «Ha3zHaunTh 3BOHOK.

CoxpaHuTb OTkasaTbcA CoxpaHUTb 1 OTNPaBUTL NPUrnalleHna 3aKpbITb M CO34aTb KOMWIO

A OcHoBHas nHbopMaymra

Tenma 3B0HKa: nposepKa CBAIM Cratyc. Bxoanwwmii B 3annaHvpoBaH EI

Hata n Bpema: 23032016 1 H: OOB L cElEls KokTpareHTs! B

TMpopomimensHocTs: * | o 15 B(HBCDG-MUHW”)

HanomuHanns: L
=+ [o6aBUTb HaNOMUHaHWE

Onucaue:

OTBeTCTBEHHBIA(ARA)

Administrator

lMnaxwpoBaHue
Cpega 23 Maprt 2016
9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00

8%, Administrator ! & yaan.

[obaenTs NpUrMaLleHHbIX

Wms: Damnnua: E-mail:

CocTaBuTb NpurnalleHve

Co3nas HoBbIA KOHTaKTHComaE HOBbI NPEABAPHT. KOHTAKT|

2. 3armoyiHUTE CIETYIOINE MOJIs:

Tema: BBeUTE TEMYy 00CYXKIACHHUS.
Craryc: U3 Beimamaromiero cnucka BHIOEPUTE BapHaHT CTATycCa:
Bxoasimmii: Beibepute oniuro, eciiy 3BOHOK BXO/ISIIIUH.
Hcxoasimmii: Beibepute oniuto, €Ciiv 3BOHOK UCXOISTITUH.
3anaHupoBaH: BbIOGPUTE OTy ONIUIO, €CIM 3BOHOK TOJBKO 3allJIaHHUPOBAH.
CocTosiJicsi: BRIOEPHUTE 3Ty OIIIHIO, €CIIH 3BOHOK COCTOSIIICS.
He cocTosiiicsi: BBIOEpUTE ITY OIIINIO, €CIIH 3BOHOK HE COCTOSIICS.
JarTa Havasa: ¢ MOMOILBIO KaJleHaaps YKaXKUTE J1aTy, C IOMOUIBIO PSAJIOM PACTIOI0KEHHBIX
BBITIA/IAIONIUX CIIMCKOB YKAKUTE BpeMsl Hauana TelaeOHHON KOH(epeHITUH.

HpO}_IOJ'DKI/ITeJIBHOCTbt YKaXXUTC HTPOAOJLKUTCIIBHOCTL 3BOHKA, YKal3aB HCO6XO,[[I/IMOC
KOJNYCCTBO YaCOB U MHUHYT.

OTHocuTesl K: Bbl MOXKET€ BBIOpaTh MOJYJIb U OJIHY U3 3alucell BHIOPAHHOTO MOAYJIA, C
KOTOPOH CBSI3aH JaHHBIM 3BOHOK.
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[Ipu BBOJE CHMMBOJIOB B IpPaBO€ IOJIE€ CHUCTEMa BBIMOJHSAET OBICTPHIA MOUCK COBIAJAOIINX
3HAYEHUU W BBIBOJUT UX TYT K€ B BUJE Bbinanaroniero cnucka. [Ipu BBoge ®MUO pesymnbrar
MOKCKa 3aBUCUT OT ycTaHoBleHHOro ¢opmara @O B HacTpoiikax Moib30BaTENs: €clid yKa3zaH
dopmat «Obpamenne-Pammus-Umsy (sIf), To mouck OyaeT ocyIecTBIAThCS 0 GaMWIHH, €CITU
ykasaH popmar «O06pamenue-Umsa-Damunus» (sfl), To mouck OyaeT oCymecTBISIThCS 10 HMCHH.
ObparieHre mpyu ’TOM UTHOPUPYETCSL.

Hanomunanme: nocsie HakaTusi Ha KHONIKY «/]00aBUTh HamlOMUHaHKME», BBl MOKETE HAIIOMHUTD
0 MPEJICTOSIIIEM MEPONPUATUN BCEM MPUIIIAIIEHHBIM HA HEro yyacTHUKaM. HarmomuHaHnust MOryT
OBITH BBINOJHEHBI IByMs crioco0aMu: 100 B BHJI€ OTIIPaBKU AJIEKTPOHHOI'O IMUChMa Ha ajpeca
YYaCTHUKOB, JIN0O B BHJIE BCIUIBIBAIOLIETO YBEIOMIIEHUS Opay3epa.

Ecnu Ha cTpaHuile HACTPOEK IM0JIb30BATENsI BHICTABIICHBI OMIIMKA HATOMUHAHUS O MEPOIPHUATUN
(cMm. ctp. 41), TO cucTema OyAeT aBTOMATHYECKH BBICTABJIATH MapaMeTpbl MPHU J00aBICHUH
HOBOTO HAITOMUHAHUS:

HanomMHWUTE © MeponpuUATHK B BUGE:
[ Benneieawwero yeegoMmneHus opaysepa  2a 30 mMuHyT H MpurnaweHuna no E-mail = 3a 1 MuHyTY H

&% Administrator

<+ [o6aenTb BCEX NpuUrnawwéHHbIX

HpI/I HGOGXO)II/IMOCTI/I BbI MOXCTC ,[[06aBI/ITB J1060€e KOIWYECTBO HAIIOMHHAHHH O 3BOHKEC,
HAaCTPOUB KaXKA0C HAITIOMHUHAHHUEC I[10-CBOCMY.

Onucanue: Bbl MOKETE BBECTH KPATKOE OMTMCAHKE LIEJIN 3BOHKA.
OTBeTcTBeHHBbIH(as1): YKOKUTE OTBETCTBEHHOIO 3a 3BOHOK IMOJIB30BATENS CUCTEMBI.

IIo YMOJTYaHUIO OTBETCTBCHHBIM SBJISICTCCH BEI. I[J'ISI Ha3HAYCHHUA APYTOTO IMMOJIB30BATECIA HAXKMUTC
Ha KHOIIKY n " U3 IIOABHUBILICTOCA CIIMCKa BBI6€pI/ITC KEJIAaEMOro 110JIb30BaTCIIA.

3. Jlo6GaBbTe mpuUriaméHHbIX KaK 3TO onucaHo B pasnene '/loGaBnenue npuriaméHHbIx'
Ha cTp. 126.

4. Haxwmure Ha KHONKY «COXpaHMTB» JUId COXpaHEHHUs BBENEHHON HHpopMaiuy;
HOKMUTE Ha KHONKY «OTKa3aThCs» I BO3BpaTa K CIIMCKY 3BOHKOB 0€3 COXpaHEHUs
BBEAIEHHOM HH(pOpMAIHH.

5. Haxwmwure Ha KHONKY «COXpaHUTh W OTIPABHTH MPUTIAIICHUS» IS PACCHUIKH
NpUTJIAIIEHUH BCeM y4acTHUKaM TeleOHHOW KOH(PEPEHIINH.

6. s co3maHus KOMHMM 3BOHKA HAKMHUTE Ha KHOIKY «3aKpbhITh W CO3/1aTh KOIHIO», B
3TOM Cllydae OpUTHMHAJIbHAs 3aIMCh 3BOHKA 3aKpPOETCS U €il OyJeT MPHUCBOEH CTaTycC
«Cocrosuics». HoBas 3ammch Oyzmer coaepkaTb Ty k€ HH(MOpPMalMio, 4TO U
OpUTHHAJIbHAS 3aIUCh, 32 UCKIIIOUEHHEM CTaTyca, KOTOPOMY MO0 YMOJTYaHUIO Oyner
IPUCBOCHO 3HAYECHNE «3alJIaHUPOBAHY.
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JlobaBJjieHre MPUTJIAIIEHHBIX

1. B paznene «Jlo0aBUTh MPUTIAMIEHHBIX» BBEIUTE OJHO WM HECKOJIBKO CIIETYIOIIUX
YCJIOBUI MOKCKA:
Hmsi: uMs nIpUIIIaiaeMoro, YaCTUYHO WU MTOJHOCTBIO.

damuinnsa: q)aMI/IJII/IIO Inpurjiamacmoro, YaCTUYHO niim ITOJIHOCTBIO.

E-mail: BHCKTpOHHLIfI aapec nmpuriiamaeMoro, 4aCTUH4YHO HUJIM IMMOJIHOCTBIO.

2. HaxwmuTte Ha kHOTNIKY «HalTiy, cuctema 0ToOpa3uT pe3ynbTaThl MOUCKA.

nﬂEHHPDEEHHE
YeTeepr 28 Anpenk 2016
9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00

8% Administrator I I . & vaan.
OoS8euTE NPUIMSWEHHEX
Wum: | Jim Gaumnua: E-mail:

Wwmr E-mail Ten.
.l-'. Jim Brennan jim@example.com
] Jim Tibbetts section.dev@example. it (198) 756-2762

COCTEEMTE NEUIMEWEHHE!

[Caw! HOESI KGHTEKT][CG&IEB HOBSI NPEAEapHT. mm—a»rr]

CoxpanuTe | OTrazaToca i COXpaHWTb W OTNPAaBWTE npurnawexns [l 3aKpbiTh W COI0ETL KOMMID

3. Haxmure Ha KHOIIKY «I[O63.BI/ITL» JJIsA ,I[O68.BJ'ICHI/I$I 3alliCH B CITMCOK HpI/II‘J'IaI_HéHHBIX.

MosxkeT BO3HHMKHYTh CHUTYyalus, KOrja Heo0X0oAMMO [00aBUTh MpUITIAIIEHUE [Js JIHL,
uHpoOpMalUs O KOTOPBIX OTCYTCTBYET B cUCTeMe. B 3ToM ciydyae HEoOXOAMMO COCTaBHUTH
IpUrialieHue i HOBOTO JIMIIA, Ha)KaB Ha COOTBETCTBYIOIIYIO KHOMKY B HUKHEH 4acTH (hOpMBbI
U co3/1aB B cucteMe HOBbIM KoHTakT nimm HoBbI [IpenBapuTeIbHBIA KOHTAKT.

Ecnu npuriaménubie sBistoTces nojb3oBateasiMu SUItECRM u y HEX Ha OCHOBHOM 3akiajke
CHCTEMBI OTOOpaXaroTcs AaunuieTsl ¢ MeponpustusMu («Mou 3BOHKH», «MoH BCTpedun»), TO
3aMuUCh B JIAlIIETE O MPUTJIANIEHUHN Ha TeJaedOHHYI0 KOH(GEPEHITHIO (TIpU CTaHAapTHON HACTPOIKE
nanuiera) OyJeT BHIMIIETh CIeIyIOIUM 00pa3oM:

oy
Mow zEoHEM f {3 X
] T
JakpuTe Tema 3B0HKA OTHOCMTCA K Hata MNpuHaTe?  CTatyc
x CornacoeaHue BpeMeHH BCTpEYH2 24.04.2018 12:00 NpukATD ZannaHupoEsH "
x CornacoeaHue BpeMeHH BCTPEYH 25.04.2016 11:45 veo 2annaHWpoEaH "
Yoo
® 3BOHOK1 28.04.2016 13:15 ZannawnpossH g

[Tpu stom B crondue «IIpuHATE?» OyayT OTOOpa)keHbl 3HAUKH, Ha)XKaB Ha OJMH U3 KOTOPBIX
MPUTITAIEHHBIA COTPYIHUK MOXKET:
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¥ - NIpUHATH NPUIJIAIICHUE Ha TeIe()OHHYIO KOH()EPEHIIUTO
© - ykasarh, 4TO NPUHSATHE MPHUIIAMICHNS TOKA IO BOIPOCOM

@ - orknoHNTE MPUTJIAIICHUE Ha TeTePOHHYI0 KOH(PEPEHIIHIO

O6patute BHUMaHue: Bel MokeTe OBICTPO Ha3HAYUTH 3BOHOK HETIOCPEICTBEHHO B
KajeHgape. 3a Oornee moapoOHON mH(popMarmei obpaturecs K pasneny 'beictpoe
nobaBieHre MeponpusThs B KajeHaape' Ha crp. 120.

OmJnoicenHbvle 360HKU

Ecnu 3BOHOK 110 KaKON-T100 MPUYKHE HE COCTOATCS, BBl MOXKETE MIOMETUTD €0 KaK OTJIOKCHHBIMH,
yKa3aB IPUYMHY NepeHoca 3BOHKA. Jljist 3Toro B MeHro aerctBuii @opmbl TpOCMOTpa 3BOHKA
BbIOEpUTE MYHKT «OTI0KUTH 3BOHOK.

MNpaBuTh | *

OySnupoeaTte

YoanuTe

J8KPHTE W COS08TE KOMHK
AaKpuTE

CTNo®WTE SE0HOK

[To ymomuanuio mpejiaraetcst BCero JBe MPUYMHBI MIEPEeHOCca 3BOHKA, HO, ITPU HEOOXOIUMOCTH,
BBl MOKETE PACIIUPUTH ATOT CHUCOK B CTYyIHH, TOTIOHUB COOTBETCTBYIOIIEE IMOJIE CO CITUCKOM
(call_reschedule_dom) neobGxoaumbiMK 3jeMeHTaMH. 3a JOTMOJHUTEIbHOW HHpOpMarmein 00
U3MEHEeHMH ToJIel co crrcKaMu o0paTuTech K paszzaeny 'Penakrop kom6060kcoB' Ha cTp. 393.

Oara:

25-03-2018 2 IZI: 00 IEI

MNpu4una:

—HE ExSpaHo— :l

—HE EnBpaHo-—-

~ . .
CoTpyaHME CTCYTCTEYET
- Save||Cancel
COTEYAHWE 23HAT

BrniocnenctBuu MOXHO OyAeT MPOCMOTPETh UCTOPHIO JI03BOHA HA COOTBETCTBYIOLIEH 3aKiajke
@opMBI TPOCMOTPA 3BOHKA.

Ynpaenenue ungpopmanueii o 360nkax
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B monyJie Bbl MoKeTe BBINOJIHSATH CJIeAyIonue qeicTBus:

e CopTHpoBKa CHUCKA 3alMHCe, ISl ’TOr0 HAKMHUTE HA 3HAYOK & B 3aroJIOBKE
COpPTUpPYEMOro cToOIa, U1 00paTHON COPTUPOBKH HAXKMHUTE Ha 3HAYOK elIE pas.

e PepakTupoBanue uiH yaajieHne HHPOPMALUM CPa3y 0 HECKOJIbKHX
3BOHKAX, JUIS 9TOTO UCIOJIB3yHTE MaHEIb MacCOBOIO OOHOBIIEHUS, KaK 3TO
OIMCaHO B pa3zeie 'MaccoBoe 0OHOBJICHHE WM yialeHue 3anuceil’ Ha cTp. 64.

o Jlo0aB/ieHHe 3aIMCH B M30PaHHOE — II0CJIC YETrO I0JIb30BATEINb MOJIy4aeT
BO3MOKHOCTB OBICTPOTO JIOCTYIa K HanOoJiee BaKHOU ISl HETO MHPOPMAaLIUH.
3a 1onoJaHUTENbHOM nHpopManuelt obparturech Kk paszaeny M36panHoe' Ha cTp.
53.

e HmnopTt undopmManuu o 3BOHKAX, Ui 3TOT0 HAKMUTE Ha KHONKY «/Mmopt
3BOHKOBY, PACIIOJIOKEHHYIO B MEHIO MOJYJIs. 3a TOTIOJIHUTENIbHON HH(OopMarren

00 MMIOPTUPOBAHUU JAHHBIX oOpaTuTech K pasaeny MmnopT naHHBIX' Ha CTp.
68.

e IIpocmorp neranbHoii MHGoOpMAUHUM O 3BOHKE, /IS 3TOT0 HaXMUTE Ha
Ha3BaHUU 3BOHKA B CIHUCKE 3BOHKOB. Kpome TOro, oCHOBHasi MH(pOpMaLUs O
3BOHKe Oyner otoOpaxkarecsi B ¢opme «llogpoOHOCTH» mpuU HaBEACHHUH
yKazareJssl MBIIIY Ha 3HAYOK 1/, KOTOPBII PAacIONIOKEH CIIpaBa OT KaxI0H 3aMucy.

¢ PenakTupoBaHme AaHHBIX, IS 3TOTO B (JOpME MPOCMOTPA HAKMHUTE HA KHOIIKY
«IIpaBuTh».

e JlyosmupoBanue uHGOpMAaUMM 0 3BOHKE, JIJIsI 3TOTO B MEHIO JIeCTBUI HAXKMUTE
Ha KHONKY «/lyOmupoBatey». JlyOnmupoBaHue sBIsSETCS YAOOHBIM CIIOCOOOM
ObICTpOrO  CO3JaHMA  CXOXHMX  3amuceif, Bbl  MoXeTe  HM3MEHUTh
poayOIMpPOBaHHYO HH(GOPMAIIHIO C TENTBI0 Ha3HAYSHHUS HOBOTO 3BOHKA.

e VYaanenue nH(POpPMALMHU 0 3BOHKE, I 5TOro B dopme mpocMoTpa HAKMUTE
Ha KHONIKY «Y JaJUTh.

e [louck undopmanuu o 3BoOHKe - ncrnonbzyiure OuibTpel uiam PacmmpeHHsble
¢wibTpel B PopMe chucka MOIyJs Kak 3TO omucaHo B paszaene 'Tloumck
uHpopmanuu B cucteme' Ha cTp. 48.  Jlns momcKa TONBKO BalllMX 3amucel
OTMEThTE ONuur «Mou 3amucuy», I MOMCKA 3alNIAaHUPOBAHHBIX  3BOHKOB
OTMETHTE ONIHI0 KAKTYAIbHBICY.
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Moayab «Berpeun»

Hcnone3yiiTe MaHHBI MOMYNb U1 HA3HAYCHHS/MMIIOPTa BCTpPEd, a TakkKe JUIsl IMPOCMOTpa
nH(pOpPMAIIUHU TI0 YK€ Ha3HAYCHHBIM BCTpEUYaM.

BcTtpeun

[[] Bubpaso- 0 ~ Aeiiciens T l
3aKphiTe Tema KoHTaKT OtHocuTen k Nata Havana OTBETCTBEHHbIA(AA)

sl P74 Discuss pricing Anytime Air Support Inc 15-02-2015 04:30pm Sarah Smith
] P74 Follow-up on proposal Complete Holding 13-11-2015 08:15pm NeoHTH Menuxos

Bl P74 Follow-up on proposal Sandeon Consolidation Corp 01-04-2015 09:00am Sarah Smith

B MeHI0 MOy st TOCTYIHBI CIEAYIOIINE OTIINU:

Ha3zunauuthb Berpeuy: BeiGepute 3Ty Onuuio A1 Ha3HadeHUs BCTpedd. 3a Oosee noapoOHoi
uHpopmanueit oopaturecs K pasaeny 'Haznauenue Bcrpeu' Ha ctp. 129.

Berpeun: BeiGepute 3Ty ONimio Ui IPOCMOTpPa CYIISCTBYIOIIMX U HA3HAYCHHUS HOBBIX
BCTpeu. 3a Oosee moxpoOHOW wuH(popMmanmeir oOpatutech K paszneny 'YmpaBieHue
uHopmanuei o Bcrpedax' Ha cTp. 133.

Hmnopr Berpeu: Bribepure 3Ty onumio i uMmnopra MHGopManuu O BeTpeyax. 3a
JOTIONTHUTEIBHOW HH(popMaIel 00 HMMIOPTUPOBAHMM JAHHBIX OOpaTUTECh K pasleiy
‘Mmmopt nanHbIX' Ha CTp. 68.

Ha3nauenue ecmpeu

Berpeun MOXKHO Ha3HauyaTh IOJB30BATENSAM CUCTEMBI, KOHTAKTaM U IPEJBAPUTEIbHBIM
KOHTakTaM. B mponecce Ha3HaueHUss B CUCTEME CO3JaETCA COOTBETCTBYIOIIAs 3alMCh C
yKa3zaHueM OoO0CYyKIaeMOW TeMbl, Y4aCTHHUKOB, BPEMEHHU, MecTa U craTyca BcTpeuu. [locie
COXpaHEHMsI yKa3aHHOW MWH(POpPMAalMM Yy Bac TOSABISAETCS BO3MOXKHOCTh OTIIPABUTh
IpUIJIalleHusl BCEM Y4acTHHUKaM Oynyiied BcTpeuH. Tak ke Bbl MOXeTe T00aBUTh 3aMETKY
WIY BJIO’KEHHE K Ha3HAUeHHOW BcTpeue (BHE 3aBUCUMOCTH OT e€ ctaryca). [locie 3aBepuieHus
BCTpeuu (WK K€ B ciaydyae €€ OTMEHbI MO KaKoW-TuOO MPUYMHE) Bbl MOXETE OOHOBUTH €€
CTaTyc.

[Ipu Ha3HAUYEHUM BCTPEUYH BaM JAOCTYIEH CIEeTYIOMUH (YyHKIIMOHA:

IlnanupoBanue: [Tanens oToOpaxaet AeTaibHYI0 HH(POPMAIIMIO O BCTpede: 1aTy, BpeMms,
MECTO BCTpEYH, MMEHA YYaCTHHUKOB. BpeMeHHON nuana3oH, Ha KOTOPBIH Yxke ObLIN
Ha3HAueHbl Jpyrue BCTpeud OyleT BBIACNEH CHUHUM IIBETOM. B ciydae HaloxkeHUs
BPEMEHHBIX TUANa30HOB YYACTKU NEPEKPHITHSI Oy 1yT 0003HAYEHBI KOPUYHEBBIM [[BETOM.

Jl06aBUTH NPUIIAIIEHHBIX. UCTIOIB3YHTE JAaHHYIO TIAHENb JJIs TTOMCKA U JTOOABICHUS
YYaCTHHUKOB Oynymieid BcTpeud. 3a Oonee mojapoOHOil mH(opmarmeil obpaturech K
pasneny 'Jlob6aBiienne npurraméHupx' Ha cTp. 126.
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Mopyns «Berpeuny»

I[.]'Iﬂ Ha3HaAYCHUS BCTPEYH BBINIOJHUTE CJICAYIOLIEE:

1. B menio monyns «Berpeun» BeiOepute onmuro «HazHauuTs BeTpeuy».

Coxpaturs | Otkasarucn | Coxpatums u ompasums npurnatenmn | 3akpums u cosgars konuo

A OCHOBHAA MHpopMaLWa

Tema ecrpeun: *

3aKas MUTLeB0i opML Cramyc 3annaHuposana E|
ara wavana * OmHoaEn K
A 20022016 [ 13 00 KouTparerTe!
aa oKaHuaH * Mecro scrpew
e 00320% P gy P ? 33AH
TMPOAOMKUTENLHOCTS: PR — EI
Hanowumanms:
HanomHuTh 0 eponpus T B BHze:
(] Benneisaiowero yeeomnenuA Opayaepa | 3a 30 MaHyT EI NMpurnawenns no E-mail | 3a 1 MunyTy B
=3 Frank Auzenne

~ obasnms BCEX npurmawsnsix | Yaanums nanomnwanve 5%
4 [lobasiTs HanoMmkanie

Onucakme:

OBCPxaeHue NapameTpor dopmel

A Pastoe

OTBeTcTERHHII](37). Administrator
MnaHuposanne
BockpeceHbe 20 MapT 2016
9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00

5] Frank Auzenne B yaan
A% Administrator B yaan
[NloBaguTe NpuraLIEHHEX
o Oaunnus: Emait

CoctasuTs nprnawenie:

Coapae Hogii KoHTaKT | Co3nias KBSl NpeABADHT. KOHTaKT)

2. 3armoyiHUTE CIETYIOINE MOJIs:

Tema: BBeUTE TEMY 00CYXKACHHUS.
Cratyc: U3 BbImajaromiero Cnucka BpIOEpUTE BapUaHT cTaTyca:

3aniaHupoBaHa: BBIOGpPHUTE STy ONIMIO, €CIM BCTPEUY TOJIBKO HAMEUYEHO IPOBECTH.
Cocrosinach: BEIOEpPHUTE ATY OMIIMIO, €CJIM BCTPEYa COCTOSIACK.
He cocTosiiack: BEIOEPUTE ATY OIIIUIO, €CIIA BCTPEYa HE COCTOSIIACH.
MecTo BeTpeun: MECTO TUIAHUPYEMOM BCTPEUH.
JlaTa HayaJa: C TIOMOIIBIO KAJICHAAPS YKAXHUTE AATy, C TIOMOIIBIO PSIOM PACIOIOKEHHBIX
BBINAJAIONIUX CIIMCKOB YKa)KUTE BPEMsI Hauajla BCTPEUH.

HpO}_IO.TDKI/ITeJIBHOCTL: YKaXXUTC MPOAOJDKUTCIBHOCTL BCTPCUMU, YKa3aB HCO6XOI[I/IMOC
KOJNYCCTBO YaCOB U MHUHYT.

OTHOCHUTCH K: BBl MOXKETE BBIOpaTh MOAYJIh M OJHY W3 3alHCEH BBIOPAHHOTO MOMIYJS, C
KOTOpOM CBsI3aHa JlaHHAs BCTpeya.

HpI/I BBOJI€ CHMBOJIOB B IIPpaBO€ IIOJIC CHUCTEMa BBIIIOJIHACT 6I)ICTpI)II\/II IIOUCK COBIIaAarOIInuXx
3HAUYCHW W BBIBOAWT HUX TYT K€ B BHJE Bblmanatomiero crucka. [Ipu BBoge ®MO pesynbprar
MoMCKa 3aBUCHUT OT ycTaHoBJeHHOro ¢opmara ®MO B HacTpoiikax Moib30BaTeNs: eclid yKa3zaH
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dopmar «Obpamenne-Damumnust-Umsy» (slf), To mouck 6yaeT ocymecTBisThCs Mo haMuIuu, €Cliu
ykasaH popmar «O06pamenue-Umsa-Damumus» (sfl), To mouck OyaeT oCymecTBISIThCS 10 UMCHH.
ObpareHre mpyu ’TOM UTHOPHPYETCSL.

Hanomunanme: nocsie HakaTusi Ha KHONKY «Jl00aBUTh HallOMUHAHKE», BBl MOXKETE HAIIOMHUTH
0 MPEJICTOSIIEM MEPOIPUATUN BCEM MPUTIIAIIEHHBIM HA HEro yyacTHUKaM. HarmomMuHaHust MOryT
OBITH BBINOJHEHHI JIByMs crioco0aMu: 100 B BHJI€ OTIIPaBKU AJIEKTPOHHOTI'O MUChMa Ha ajpeca
YYaCTHHKOB, JINOO B BHJIE BCIUIBIBAIOLIETO YBEIOMIICHUS Opay3epa.

Ecnu Ha cTpaHuile HACTPOEK TOJIb30BATEINs BHICTABICHBI ONIIMH HATIOMHUHAHUS O MEPONPHUSATHU
(eM. ctp. 41), To cuctema OyaeT aBTOMATUYECKH BBICTABIISATH MapaMeTphl MpH 100aBICHUU
HOBOT'O HAIIOMUHAHUS:

HanoMHWUTE 0 MEPONPHUATUN B BUAE:

[ BenneiBawwero yeegoMneHna opaysepa | 3a 30 MUHYT H Mpurnawexnna no E-mail = 3a 1 MuHyTY E|

8%, Administrator

<~ [Oo6aeuTb BCEX npurnawwéHHbix

HpI/I H606XOI[I/IMOCTI/I Bbl MOXCETC ,Z[O6aBI/ITL J1000€e KOJIWYECTBO HAIIOMHUHAHHH O BCTpCUC,
HAaCTPOUB KaKA0C HAIIOMHUHAHHUEC I[10-CBOCMY.

Onucanue: Bbl MOKETE BBECTH KPATKOE OMMCAHUE LIEJIH BCTPEYH.
OTBeTcTBeHHBbIH(as1): YKAKUTE OTBETCTBEHHOIO 32 MEPONPUSATHE MOJIb30BATEISI CHCTEMBI.

IIo YMOJTYaHUIO OTBETCTBCHHBIM SBJISICTCCH BEI. I[J'If[ Ha3HAYCHHUA APYTOTO IMMOJIB30BATECIA HAXKMUTC
Ha KHOIIKY n " U3 IIOABHUBILICTOCA CIIMCKa BBI6€pI/ITC KECJIaEMOTroO I10JIb30BATECIIA.

3. JloGaBbTe MpUriIamEHHBIX KaK 3TO OMMUCAHO B paszeie '/lobaBienue npuriaméHHbIx'
Ha cTp. 131.

4. Haxwmure Ha KHONKY «COXpaHMTh» Al COXpaHEHHs BBEAEHHOW HH(OpMaLUY;
HOKMUTE Ha KHOMKY «OTKa3aThCs» JUTsl BO3BpATa K CIIUCKY BCTped 0e3 COXpaHeHHs
BBEJIEHHOM HH(pOpMaIHH.

5. Haxwvunre Ha kHONKY «COXpaHUTh W OTIPABUTH TNPUTIAIMICHUS» UISI PACCHIIKU
IpPUTJIAIIEHUI BCeM y4aCTHUKAM BCTPEUH.

6. s co3maHust KOMTMU BCTPEYH HAKMHUTE HAa KHOIKY «3aKphITh U CO3AATh KOIMHUIO», B
3TOM Ccllyyae OpUTHHAJIbHAS 3allUCh BCTPEUM 3aKpOETCs U eil Oy/IeT MPUCBOEH CTaTyC
«Cocrosumack». HoBas 3amuce Oyner conaepkaTtb Ty k€ HHQOpPMAIUIO, YTO H
OpUTHHAJIbHAS 3aIUCh, 32 UCKIIOUYEHUEM CTaTyca, KOTOPOMY 110 YMOJIYaHUIO OyJeT
IPUCBOCHO 3HAYCHNE «3aIIaHNPOBAHAY.

JdobaByieHne NpUrIamEéHHbIX

1. B pasaciic ((I[OGaBI/ITL HpHFHaIHéHHBIX>> BBCAUTC OAHO HJIM HECKOJIBKO CICAYIOIIHUX
YCJIOBI/Iﬁ IIOHCKa:
Hma: ums npurjiamaeMoro, 4aCTUIHO HUJIN MOJHOCTBIO.

damuiuna: (I)aMI/IJ'II/IIO InpurjiamacmMoro, YaCTUYHO niIn INOJIHOCTBIO.
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E-mail:  snexTpoHHBI  a;pec  MpHINIAIIAEMOro,  YacTHYHO WM  TOJHOCTBIO.

2. HaxwmuTte Ha kHONIKY «HaliT», cuctema 0ToOpasuT pe3ynbTaThl MOUCKA.

MNnaH1poBaHue

Cpepa 23 Mapt 2016

9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00

&, Administrator ! T vaan.

[obaBuTh NPUrMAaLIEHHbIX

Nua: Damunun: E-mail: Hantin

CocTaButb npurnaleHue

[Cmaqaa HOBbIA KmH‘raKT”Coaan HOBbI NpeaBapuT KOHTaKTl

CoxpaHuTb OTkasaTbcA CoxpaHWTb W OTNPaBUTL NPUrNalleHnA 3aKpbiTb W CO34aTb KOMKIO

3. Haxmure Ha KHOTIKY «/[00aBUTHY» CIipaBa OT HalJICHHOTO ITOJIB30BATENIS IS JOOABJICHUS
€ro B CIIMCOK IPUIJIALIEHHBIX.

MoseT BO3HMKHYTh CHUTyallus, KOTrJa HEOOXOJUMO J00aBUTh MpHUIVIALICHUE Ui JIMII,
UHpOpPMALK 0 KOTOPBIX OTCYTCTBYET B CHCTEME.

OoS8enTe NPUMBIWEHHED
Wur:  Saly D AMMNTHAL E-mail:

Mo YESS8HHEM KPWTERWAM HUYEND He oOHapy#eHo. Bw momeTe cos0sTe npurnawesne "o vyns", A00SEHE B HEMD HOELE HOHTEKTH [ NPEOESPHTENEHEIE HOHTEKTEL.
CoOCTSEWTE NEUIMAWEHWE:

[Cﬂan,aa HOBERH K{:-HTarrr][Cmnaa HOESI PEAESPHT. K{}HTE.KT]

CoxpatuTe [l OTkazaTecA | COXpaHuTe W OTNPAEWTE NpurnaweHuA i 3aKpiTe M COSGETH KOMWH

B »Tom cirydac HeO6X0)II/IMO COCTAaBUTL IMPUITTIAICHUE [OJid HOBOTO JiMIA, Ha)XXaB Ha

COOTBETCTBYIOILIYIO KHONKY B HIKHEH yacTu (opMbl U c03/1aB B cucTeMe HOBBI KOHTakT miun
HOBbIN [IpeBapuTEIbHBIN KOHTAKT.

Ecnu npuriaménubie sBistorces nojb3oBateasiMu SUItECRM u y HEX Ha OCHOBHOM 3akiajke
CHCTEMBl OTOOpaXalTCs JAlUIEThl ¢ MeponpuatusMu («Mou 3BOHKN», «Mou BCTpeun»), To

3alUCh B JIAlJIETE O MPUTJIAIEHUH Ha BCTpedy (MPU CTaHAApTHOM HACTpoiiKe naruiera) Oyaet
BBITJISICTH CIEIYIONIMM 00pazoM:

Mow ecTpesqw ,/. C X
m n (1-4unz4d) n m
AskpuTE Tema BCTPEUH = OTHOCHTCA K JaTta Ha4ana = MpuHaTe?
x nepeoe 3HAKOMCTED 19.09.2015 22:15 MpuHATS o
x BCTpe4ad 29.04.2018 15:15 v oo >
b4 BCTpEYal 23.04.2018 1500 voo »
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KpacHbIM 11BETOM BBIICISIOTCS MIPOIIEIINE 1aThl, OpaHXeBbIM — Tekymue. [Ipu aToM B cTonb1e
«[IpuHATE?» OyAYT OTOOPaKEHBI 3HAYKH, HAXKAB HA OJIMH U3 KOTOPBIX MPUTIAMIEHHBIA COTPYIHUK
MOJKET:

' - OPUHATH NPUIJIAICHHE HA BCTPEYY
© - ykazaTh, 4TO NPHUHSTHE IPHUIIAICHAS TOKA MO BOIPOCOM

@ - OTKJIOHUTB HPHUITIAIICHHUE HA BCTPEUY

O6paTute BHMMaHue: Brl MoxeTe OBICTPO HA3HAYUTB BCTPEUy HEIOCPEICTBEHHO B
KaJeHmape. 3a Oonee moapoOHOU mH(pOpMarmeir obpatureck K pasneny 'beictpoe
Jo06aBieHre MeponpusThs B Kajenaape' Ha crp. 120.

Ynpaenenue ungpopmayueii o ecmpeuax

B MOAYJi€ Bbl MOKETE BBINIOJHATH CJICAYIHOIIHNE JeHCTBUA:

e CopTHpoBKa CNUCKA 3aMuCceii, [UTsI 5TOT0 HAKMHUTE Ha 3HAYOK = B 3ar0JIOBKE
COPTUPYEMOTO CTOJOIA, /1T OOpaTHOW COPTHUPOBKU HAXXKMHUTE HA 3HAYOK €IIé
pas.

e IIpocmoTp uH(popManuu o BHIGPAHHBIX 3amucsax B kaprax Google, mis
storo B dopme crnrcka oTMETbTE HEOOXOMMBIE 3alMCH M B MEHIO JEHCTBHMA
BeiOepute mnyHKT «llokasate Ha kapte». JletanbHas wuHbopManus o0
0TOOpaXeHHH JIaHHBIX CHCTeMBbI B kKaptax Google onucana B pasaene 'Moayinu
kapt Google' na ctp. 292.

e JloGaBieHHe 3amUCH B M30paHHOE — TII0CJI€ YEro I0JIb30BaTelNb MOIydaeT
BO3MOKHOCTB OBICTPOIO JIOCTYIA K HauboJiee BaXXHOM JUIsl Hero nHpopMaluu.
3a nonosHUTENbHON HH(OpMaLuel oOpatuTecs K pa3aeny M36pannoe' Ha cTp.
53.

e PenakTupoBanme WM yaajienne HHPOPMAIUU Cpa3y 0 HECKOJBKHX
BCTpeYax, Ui 3TOTO HCIOJIb3YHTE MaHelIh MacCOBOTO OOHOBJIICHHS, KaK 3TO
omnucaHo B pazzene 'MaccoBoe 0OHOBIIEHHE WM yJalleHHE 3anuceil’ Ha cTp. 64.

e Hmnopr nndopmanuu o Berpeyax, JJIs 3TOr0 HAKMHUTE Ha KHONIKY «mmopt
BCTPEY», PACIIOJIOKEHHYIO B MEHIO MOJTYJISl. 3a IONOJHUTENIbHON HHpopMarueit
00 UMIOPTUPOBAHUH JAaHHBIX 00paTUTECh K pa3aeny VIMnopT qaHHbIX' Ha CTp.

68.

e [Ipocmorp nerajbHO MH(poOpManuH 0 BCTpede, Uil 3TONO HAXXKMHUTE Ha
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Ha3BaHUM BCTPEYH B cIUCKe BCTped. Kpome Toro, ocHoBHast HH(OpMAIHs O
BcTpedye Oyner otoOpaxkarbes B (opme «llompoObHOCTH» TpH HaBeACHUU
yKa3aTelsi MBIIIM Ha 3HAYOK L/, KOTOPBIA PACIIOJIOKEH CIpaBa OT KaXKIOW
3aInCH.

e PenakTupoBaHHMe JaHHBIX, Ui 3TOro B (GOpMe NPOCMOTpa HAXKMHUTE Ha
KHOIIKY «IIpaButhb».

e JlyonmpoBanue uHdopManum o0 BceTpeue, s 3Toro B MeHio /JleicTBuit
HOKMHTE Ha KHOMKY «JlyonmupoBarb». [lyOnumpoBaHue sBISETCS YIOOHBIM
crocoboM OBICTPOro CO3JaHMs CXOXHUX 3amuceil, Bbl Moxkere H3MEHUTH
POIYOIMPOBAHHYIO HH(OPMALIUIO C IIENTbI0 HA3HAUCHHUSI HOBOM BCTPEUH.

e Ynanenue uHopManum o Berpeue, 11 317oro B Dopme npocmMoTpa HAKMHUTE
Ha KHOIIKY «Y IaJIUTb).

e [louck uHpopManum 0 BCTpeye - ucnonb3yite @uibTpbl K PacmmpeHnssie
¢unbTpel B dopme crnmcka Moaynisl Kak 3TO omucaHo B paszzgene 'Tlonck
uHpopmauuu B cucreme' Ha crp. 48. I moucka TONBKO BallluX 3amucen
OTMEThTE omnuuilo «Mowu 3amucm», I MOUCKA 3alNIAaHUPOBAHHBIX  BCTPEY
OTMETBHTE ONLHI0 «AKTyaJIbHBIE.
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Mopyab «E-mail»

JlaHHBII MOy b MOXKET OBITh MCIIOIB30BAH JJISl YIPABJICHUS BallIeH SJICKTPOHHOMN MOYTOM.

3 Nposeputs nouty @ CosgaTe E-mail @ HacTpoiiku
4 Nankn < INBOX (200 coobwenns )
Q g l-®Or Tems Crtnpasnexo Komy
= Sarig ™ ssvs RE: LTW 08/223/2007 05:09p grig@rapira
i # dail [?? Probable Spam] Re: Panupa 08/24/2007 12:55pn grig@rapira
# sava RE: LTW 08/27/2007 12:47pn grig@rapira
Onera Anekcaraposka Cuet! 08/28/2007 12:47pn grig@rapira
» TpawxcssuaTyp 08/28/2007 01:19pm grig@rapira
10.CrnysHa Cniscok Tenedoros 08/24/2007 01:55pn grig@rapira
ABaynnaesa MyneHaps sHumanmno! 08/18/2007 04:00pn grig@rapira
™ Anexcsxap EpuTex Re[9]: 3anpoc 08/27/2007 05:59pm grig@rapira
ABaynnaesa MyniHapa sHuManme cuet!!! 08/16/2007 02:42pn grig@rspira
# reef@rapira.ws BN & accopTumenTe 08/25/2007 04:28pn grig@rapira
Dmitry Kostin Re: Ceni 08/24/2007 08:19pn grig@rapira
P Uaan Ba: UON PAOUBA 02/20/2007 N&:-4Ban ari i
M4 | 1) 2|[3] 4|5|6 78] 8]0 | DK
G@Oreerurs (@ Oveerure scem | G Nepecnars | Gak Yaanure | & Nevare | (] Mpocmorp « | g Wmnopt 8 Sugar | [ BbicTpoe cospatie
Sherbakov Igor <i.s@comp
0 ana nep
25-12-2009 12:03
‘Wirabkus Nasen’ <p.shtabkin@comp

I e U T et
Bace ¢ nacmynarougum 2010 zo00m; #
HCERAIOM 6 RPUDTUNCEIONLEMER 200y
Jonsmux yoaq 4 ycnexos 8 0eadx,

Kpenrozo 3oopoesn Bam u Bamum
ORUSKUM, CECPUIEHUR 6CEX NCCRARUME U
Haoexnco!

B Mojynie BO3MOXKHBI ClienyIolume AeHCTBUS:

L4 OTl'lpaBKa 3.]'[eKTp0HHOﬁ MOYTHI HEMOCPEACTBEHHO U3 CUCTEMbI

e JlocTyn K 3JIeKTPOHHOM MoOYTe: BBl MOKETE pabOTaTh C OYTON, PACIIONIOKEHHON Ha
BHEIIIHUX [TOYTOBBIX CepBepax, 6e3 e€ HemoCpeACTBEHHON 3arpy3KH B 0a3y CUCTEMBI.

e HMmnopT 3/1eKTPOHHOI MOYTHI: Bbl MOKETE UMIIOPTUPOBATH TOUTY B CUCTEMY C BHEILIHUX
MOYTOBBIX CEPBEPOB.

e (CaasbpiBaHHe HMHOpTﬂpOBaHHOﬁ MOYTBbI: BBl MOXKETE CBA3aTb HMMIIOPTHPOBAHHYIO
Mo4Ty C 3alucsIMi B CUCTEME, HAIIPUMEP, C OIIMOKAMU UJIU C KOHTparcHTaMu.

e Co3nanue O0pamenuit 1 OMMOOK U3 BXOISIINUX MTUCEM.

e [Ilouck nuceM Mo yKazaHHbIM KPUTEPUSIM MONCKA

B BepxHel yacTu CTpaHMIIBI PACTIONIOKEHBI CieAyromue KHonku: «[IpoBeputh mouryy, «Co3aars
E-maily, «Hactpoiikn.

CranjapTHas CTpaHUIIA MOAYJISI COCTOUT U3 TPEX YacTel: B JIEBOM YaCTH PaCIOI0KEHBI 3aKIaIKU
«[Tarku» u «I[loucky», B BepXHE MOIOBUHE MPABON YaCTH OTOOPa)KAETCS CIIMCOK MUCEM, HUKE
oToOpaxxaeTcs coep>KMMOe BRIOPAHHOTO MHCHhMA.
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Hacrpoiika 3JIeKTPOHHOH MOYThI

YacTe NIOYTOBEIX mapaMETpoB YKEC HMCET CTAaHAAPTHBIC MNPEABAPUTCIIBHBIC HaCTpOﬁKH,
OCTAJIBHBIC IMMAPaMCTPLI Bbl MOKCTC HACTPOUTH COIJIACHO BalllUM Tp€60BaHI/ISIM.

Cuctema ucnonb3yet npotokos IMAP mis pabGotel ¢ anekTpoHHo# moutoi. IIporokon IMAP
COXpaHSIET CTPYKTYpy TNamoK Ha MOYTOBOM CEpBEpPEe M IMO3BOJISIET OTPAaHUYHUTH JOCTYI K
OIpeIeIEHHBIM TOYTOBBIM TAITKaM.

ITouToBBIC HaCTpOﬁKH paciojiararoTcda Ha IByX 3aKJIaJKax: «OcHOBHEIE HaCTpOﬁKH)) " «Y4ETHEIC
3aIIucCu».

OcHOBHBIE HACTPOMKH

OCHOBHBIEC HACTPOMKH BKIIIOYAIOT B ce0sl TaKKe MapaMeTphbl KaK HACTPOIKa KOJAOBOW CTPAHMIIBL,
HACTpOMKa MOANUCH U HACTPOMKa py4yHOI/aBTOMaTHUECKON MPOBEPKU BXoJsIIel mouTel. YacTs
[IapaMeTPOB YXKE MPEIBAPUTEIBHO HACTPOEHA, YTO, OJHAKO HE MEIIAET BaM HM3MEHUTb UX IO
CBOEMY YCMOTpeHHMIO. OCHOBHBIE HACTPOMKH pPACIpPOCTPAHSIOTCA HA BCE YYETHBIE 3aIIUCH
CHUCTEMBI.

J1s1 KOH(UTYPHPOBAaHMS OCHOBHBIX HACTPOEK BBINOJIHUTE CJeaylolee:

1. Haxwmurte Ha kHOnKy «HacTpoiikuy», pacojoKeHHYI0 HaJl IEPEYHEM BXOASIIEH

IIOYTHI.
OcHOBHBIe HACTPOWKKM | Y4ETHEIe 3anucK
HacTtpoiiku I
MpoBepATL NouTy: Bpyunyto E| Moanucu: --He BbIDpaHo-- B
L UL R a MomecTuTb NoAnMch Nepef oTBETOM:[]
chopmate:
KognpoBka: UTF-8 E|

HacTpoiika oTobpakeHns

KonuuecTtso E-mail Ha cTpanude: § 20 B
YHpaBneHme nankamu
Mmerowpecs nokansHele nanki: i

-

--He BblbpaHo-—-

Mo nouta

Mow yepHoBMEN
.OTnpaBneHHsie E-mai
Mos apxuBHaA nouta

loToBO
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3aknanka «OCHOBHBIE HACTPOMKMY 0TOOPA3UT CTaHJAPTHBIE HACTPOHKH.

2. llo BameMy yCMOTPEHHIO HaCTPOITE CleNyole HeoOs3aTeIbHbIE TapaMeTphlL:

[IpoBepsiTh MOYTY: BOCIOJIb3YHTECh BHINAJAIOIIUM CIIMCKOM, €CJIH BBl XOTUTE, YTOOBI
CUCTEMa aBTOMATHMYECKH IPOBEpsUIa MOYTOBBIE IMAlKM HA HAJIMYKME HOBBIX IIMCEM ueEpe3
yKa3aHHbII HHTepBan BpeMeHHU. [lo ymomuanuio BeIOpaHO 3HayeHue «BpyuHyro», 4To
03HAYaeT, YTO MHanku OyIyT IPOBEPSTHCS TOJBKO MPU HakaTUU Ha KHONKY «IIpoBeputh
IOYTY».

OTnpaBjsiTb B TEKCTOBOM (opmaTe:  BOCIOJIL3YHTECh JAHHOW OIIHMEH, YTOOBI
OTIIPABIATH NMUChMa B BHUJE OOBIYHOTO HE(POPMATHPOBAHHOIO TEKCTA (IO YMOJIYAHUIO
nucbMa otnpasisiores B popmare HTML). Eciam otnensHbIe mMHchbMa HEOOXOIUMO
otmpaisaTh B popmare HTML — BbI MOkeTe OTMEHUTH 3Ty ONIIHMIO B TapaMeTpax MHcbMa
nepea ormnpaskoi E-mail.

Kozmpomca: K3 BBINIAAAOMICTO CIIMCKa BbI6epI/ITe KOAUPOBKY AJISI OTHPABJISACMBIX ITUCEM.

IMoanucu: U3 BHINAIAOIIETO CIIHCKA BHIOEPUTE MOMANKUCH, KOTOPYIO BBl XOTUTE UCIIOJIb30BATh
B OTHPAaBISEMbIX MHUChbMax, €CIIM CIIMCOK MyCcT — B HacTpoirikax E-mail Bocmomb3yiitecsh
KHOMKOM «C03/1aTh» U B MOSBUBIICHCS (JOpME BBEAUTE HEOOXOUMBIN TEKCT MOAITHUCH.

IlomecTuTh MOANMCH Tepe] OTBETOM: BOCIOJIB3YWTECh JAHHON OMNIMEH, YTOOBI
noMectuTh Bamry noanuch IIEPE/] TekcTom oTnipaBisieMoro nucbma.

KoauuecTtBo E-mail nHa crpanmme: wu3 BbIANAIOIIETO CIUCKA BBHIOCPUTE KOJIUYECTBO
IUCEM, OTOOPaXKAaEMbIX B CIIMCKE BXOASIIUX IHCEM.

anaB.ﬂeHne nmankKaMu: B JaHHOM pa3acii€ Bbl MOXKETE HACTPOUTHh BUAUMOCTDb UMCHOIINXCA
MarokK; BBIACIUTE TC IMAIIKH, KOTOPBIC BbI XOTUTC BUJACTH B CIIMCKE ITAIIOK.

3. Haxwmwure Ha KHOMKY «COXpaHUTHY» Ui COXpPAHEHUS MapaMeTpPOB; HAXMHTE Ha
KHOMKY «OTKa3zaTbCs» JUId BO3BpaTa K IOYTOBOM cTpaHuie Oe3 coXpaHEHUs
BBEJIEHHOW MH(}OpMaLINK.

YuyéTHble 3anucu
Br1 MokeTe BBeCTH JJaHHBIE 00 OJTHOM MJIM HECKOJBKUX MOYTOBBIX YUETHBIX 3aMUCIX JIJIsT paOOTHI
C HCCKOJIbBKUMU MTOYTOBBIMH AMNIUKAMU HCITOCPCIACTBCHHO U3 SuiteCRM. HpI/I HCOGXO)II/IMOCTI/I BbI
TAKKEC MOXKCTC UMIIOPTUPOBATH BXOJAILYIO ITIOUTY B CUCTCMY.

VYuérHasg 3amuch MOXET ObITh HMHIMBUAYyaJdbHOW win rpynmnoBoi. Ilonp3oBaTenu Moryr
HACTpauBaThb TOJBKO WHAMBHUAYAJIBbHbIE YUYETHBIE 3alUCH. AJMUHHCTPATOP CUCTEMBI MOXKET
HaCcTpauBaTh TPYMIIOBBIE YYETHBIE 3alUCH U1 IIOJYYCHHUS ITMCEM, aJpPECOBAHHBIX Ballel
opranuzanu. B nampHeimem BXoIsIIMe NMUCbMa TPYIIOBOM YYETHOW 3alMCH MOTYT OBITh
pacripesielieHbl  MEXKIY  pa3lUYHbIMU COTPYAHHMKAaMu Bamied opraHuzanuu. OObIYHBINA
MIOJIB30BATEIb MOXKET CTaTh WICHOM I'PYIIIOBOM YYETHOM 3aIlMCH, CO3/IaHHOM aIMUHHUCTPATOPOM
CHUCTEMBI.
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Bbl MoOkeTe OTHpaBIATH TNHChbMA, HCIONB3Ys MapaMeTpbl cepBepa HUCXOMSINEH IOYTHI,
HACTPOEHHBIE aJIMUHUCTPATOPOM CHUCTEMBL. BBI Takke MOKeTe N3MEHUTh CTaHAaPTHBIC TIOYTOBBIC
HACTPOMKHM KaK 3TO OMHUCAHO B pasnese 'Hactpoiika 37eKTpoHHOM mouThl' Ha cTp. 136.

Hacmpoiiku eaweii yuémnoii 3anucu umewm Hpuopumem HAO0 CHMAHOAPMIHBIMU
Hacmpoiikamu. Hanpumep, ecnu 6wl ykasceme ceoii cepeep ucxooauieii NOYmovl, Mo UMEHHO
OaHHbIIL cepeep dydem ucnoib308aH NPU PACCHLIKE RUCEM.

Jos co3panus y4€THOM 3a1IMCH BBINIOJIHUTE CJIeylolee:

1. Haxwmurte Ha kHOnKY «HacTpoiikuy», pacnooKEeHHYI0 HaJl CIIMCKOM BXOJSIIEH MOYTHI.

OCHOEHBIe HACTPOWKH | Y4&THele s3anucn

YUETHBIE 3aNUCK ANEKTPOHHOW NOYThI

HacTpoiite yu&THBIE 3aN1Ck SNEKTPOHHOM NOYTLI AA NPOCMOTPA BXOAALLMY NMCEM.

HazsaHue Cepeep BxogALel nouTel AkTBHa CTaHoapTHaA Tun § NamennTe Yoanute
arig imap.  rapira.ru @ MepcoHansHan P74 1)
account-for-cases imap.gmail.com IpynnosaA-asToMMnopT

CepBepbl UcxogAaLlerd NoYThl

Yikamute HacTpoikn SMTP-cepBepa, KOTopbIi DyaeT MCNoNb30BaTECA ANA OTIPaBKK MCXOAAWER NOYTbI

Ha3ganue CepBep ncxoasilei nouts! Mamenuts Yaanuts

system Gmail

[oToso

2. BriOepure 3akiaaky «Yu€THbBIC 3aMCH» U B Mo/ipa3zese «Y yETHbIE 3alucu
9JIEKTPOHHON MOYTHD HAKMHUTE HA KHOIKY «J{00aBUTh.

SuiteCRM 7.8 — PyKoBOJICTBO IOJIB30BATENS U aIMUHUACTPATOPA 138



Monynb «E-mail»

NapaMeTpb! YY4ETHOR 32NKHCH

Bxogaume E-mail
YeTaHoBWTE NnapameTpel Gmail™

Ha3gaHwe: *

Noruy: *

Maponk: *

CepBep BX0OAWEN NOYTHI *

MNpoToKON NoYToOBOrD cepeepa:; * IM&P |Z|

McnoneaoBate 3350 § [

Mopt: * 143

MpoBepAemMblE NANKA: * IMBOX Bribpate

YOaneHHele: Bribpats

OTnpaeneHHele:

Tect HacTpoek

Mcxogawme E-mail

Bribpate

ragA: *
Adpec oTnpaenTena:; *

TawHe nepecLinatk Ha agpec

Cepeep Wcxogawen noytsl: * system - Gmail |E|

loToBOD Ounctute hopmy

3. 3amonHuTe ciexyroue mos:

Ha3anue y4éTHOM 3anMcH: BBEIUTE Ha3BaHUE YUETHOM 3aIIUCH.
HNmsa: BBeguTe MM MOJIB30BATEIIS.
Anpec: BBEIUTE JIEKTPOHHBIN aJIpeC MOIb30BATENS.

JIOruH: BBEIUTE JIOTUH MMOJIb30BATCJIA, HCKOTOPBIC ITOYTOBLIC CCPBEPHI B KAUCCTBC JIOTHUHA

TpeOyIOT YKa3bIBaTh 3JEKTPOHHBIN aApec MOIb30BaTEINs.
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IMapoan: BBeAuTE Mapoib MOIH30BATENS.

Cepsep Bxoasinieii MOYTHI: BBEJUTE aJIPEC CEPBEPA BXOIALIEH MTOUTHI.

IIpoToK0J MOYTOBOrO cepBepa: 13 BHIMAIAIONIETO cliicka BeiOepuTe poTokon IMAP.

[Tpu BeIGOpE mpoTokona IMuaAP B HacTpoiikax 0TOOpa)KaroTCst JOMOTHUTEIBHBIC MOJIS:

o IlIpoBepsiemble manku: [lo ymomuanuto mpoBepsercs manka «INBOXy», mnpu
HEOOXOIMMOCTH HOKMUTE Ha KHONKY «BBIOpaTh» IUIsi pOCMOTpa JOCTYIHBIX Aok
nouToBoro cepsepa. [lociie BbIOOpa HEOOXOAMMBIX MAMOK HAXMUTE Ha KHOMKY «OK».
Jlns BeIOOpa Cpa3y HECKOJIbKMX MAanoK HCHonb3yite kiaaBuimm «Shifty wmm «Ctrly.
Copepx’umoe BEIOpaHHBIX MAMOK OYJeT OTOOPAKATHCS B CIIMCKE BXOSIIAX ITHCEM.

e VYiaajaéHHble: HOKMUTE Ha KHOTIKY «BbIOpaTh» U1 BHIOOpA MANKK 711 yJAIEHHBIX TIHCEM.
[Tocne BeIOOpa manku HaxKMUTE Ha KHOTIKY «OK».

¢ OrTnpaBieHHbIe: HOKMHUTE Ha KHOTIKY «BBIOpaTh» U1 BHIOOPA MAIKHU JUIsI OTTIPABICHHBIX
nuceMm. [locie BbIOOpa nanku HaxxMuUTE Ha KHONKY «OK».

HOpT: CUCTCMAa AaBTOMATHUYCCKU 3aIllOJIHACT OAaHHOC II0JIC IIpH BI)I60pC II0O4YTOBOI'O
IIPpOTOKOJIA.

Hcnoab3oBarh SSL: oTMeThTe NaHHYIO OINIMIO, €CIM  cepBep ucmonb3yeT  SSL-
coequaenue. CrucreMa aBTOMAaTHYECKH HACTpaWBaeT JAHHBIA TapamerTp, €clii BhIOpaHa
ornuusi «YcTaHOBUTH mapameTpbl Gmail ™.

Haxxmure Ha kHONKY «TecT HacTpoek» U1l NPOBEPKU KOPPEKTHOCTH BBEAECHHBIX JAHHBIX.

4. B noapazgene «IlapameTpsl HCXOAIIEH TOYTH» HACTPONTE CIIEIYIONIUE TTapaMETPHhI:
HNms: cuctema aBTOMAaTHYECKHU JOOABUT WMS MOJTH30BATEIIS.

Ajpec: BBEIUTE JIEKTPOHHBIN aIpeC OTIPABUTEIIS.

Takke mepecbliaTh Ha agpec: Eciam BB XOTHTE, YTOOBI BCE MCXOMSAIINE MUChMA TaKKe
NEePeChUTATINCH Ha JIOTIOJIHUTENIBHBIN a/ipec — YKaXKUTE €ro 3/1€Ch.

CepBep ucxoasimieil mo4YThl — W3 BBINANAIONIETO CIHCKAa BBIOEPUTE CEPBEP HCXOMASALICH
noyThl. Bbl MOXeTe ucronp30BaTh Kak CTaHAAPTHBIM UCXOAIIEN MMOYTHI, TaK U yYKa3aTh HOBBIH,
KaK 3TO0 onucaHo B paszene '/[ob6aBieHnue cepepa ucxoasiie nouts!' Ha cTp. 141.

5. Haxwute Ha KHONKY «COXpaHUTBY» IS CO3/IaHUs YUETHOMN 3aIHCH.

Texymas y4é€THas 3amuch OTOOpPAKaeTCsl U MOJCBEUYMBACTCS B CIIUCKE aKTUBHBIX YUETHBIX
3anuced, KOTOPBIM pacrojio’keH B JIeBOM yacTh Gopmbl. B 3TOM crucke oToOpakaioTcs Bce
CO3/laHHbIE BaMU Y4ETHBIE 3amucH. Eciau Bbl BbIOMpaeTe Ipyryr Y4ETHYIO 3alUCh, TO BbI HE
cMoKeTe padoTaTh ¢ MUCbMaMU Mpeblayiel yuétHoit 3anucu. Te rpynmnoBbie yYETHbBIE 3aINCH,
K KOTOPBIM BbI HIMEETE JIOCTYII, TAK)KE OTOOPaXKAIOTCS B CIUCKE aKTHUBHBIX YUETHBIX 3anuceit. [lpu
BbIOOpE HECKOJbKMX YYETHBIX 3amuceidl ynepkuBaiite knaBumry Ctrl (ans monb3oBateneit
Windows) unu knaBunry CMD (ais monb3oBareneit Macintosh).

6. s no6aBneHus Apyrou y4ETHOM 3aMnMcu HAXMHUTE Ha KHOMKY «/100aBUTH» Hiu
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HAXXMUTC HA KHOIIKY <<3aKpBITB» IJId 3aKPbITHUA OKHA HACTPOCK.

JlobaBJieHne cepBepa MCXOAsIIEd MOYTHI

1. Haxwmurte Ha kHONKY «HacTpoiikuy», pacrofioKeHHYIO HaJl CIIMCKOM BXOJsIIel mouTsl. B
nonpaszaene «CepBepbl MCXONAIICH TMOYTHD» HAXMUTE HAa KHONKY «J/{00aBUTB». BbI
MOJKeTe BBIOpaTh IMpeaycTaHoBIeHHbIEe napamerpsl ans Gmail, Yahoo!, Exchange, nmu
yKa3arh cOOCTBEeHHBIC mapameTphl. s noGaBineHuss HHPOPMAIIUK O TIOYTOBOM CEpBEpe
Google wHaxmure Ha KHONKY «YcTaHoBuTh mnapamerpbl Gmail»y. Cucrtema
COOTBETCTBYIOIIUM 00pa30M 3aMOJHUT BCE HEOOXOIUMBIE TTOJISL.

2. 3amnoJHUTE MOJs CAEAYIOUUM 00pa3oM:

e Jlns moutoBbIX ciy:xk0 Gmail mim Yahoo! - Ha)KMUTE COOTBETCTBYIONINE KHOIKH U
B TIOSIBUBIIMXCS TOJISAX YKAKUTE SJICKTPOHHBINA apec U MapoJib.

e Jlnsm Exchange-cepepa wiam Bamieii MOYTOBOW  CIyKObl - HaXMHTE
COOTBETCTBYIOIIIME KHONKH M YKKUTE UMS CepBepa, JOTMH M MHapoib (eciu
ucnone3yercs SMTP-ayrentudukaryis)

MNapaneTphl CEPEEPa HCXOOALLEN NOYTE x

Hazeanue: =

BribepuTe nouToeye cmysby

Gmail ] [ Yahoo! Mail ] [ Microsoft Exchange ] [ Opyroe
SMTP-cepeep: = SMTP-nopT: o5
HenonezosaTte |:| Brriounte SMTF over SSLTLS | _ - o Spanc— IEI
SMTP-ayTeHTHHEALMID?

loToBOD DTI'IF.IEEFKE TECTDOBEOrD NMCbMa

3. Haxmure Ha kHONKY «OTIIpaBKa TECTOBOTO MHChbMay» sl MPOBEPKH HACTPOEK cepBepa
WCXOJISIIEH ITOYTHI.

4. Haxwmure Ha KHONKY «['OTOBO» AJIi COXpaHEHUs MapaMeTpOB CEpPBEPA, B 3TOM CiIydae
Ha3BaHUE CEPBEPA MOSBUTCS B BBINAAAIOUIEM CIIUCKE CEPBEPOB UCXOIAIIEH TTOUTHI.
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YnpasjieHue y4éTHOM 3aNIMCbI0

= s oy

e Jlns mpOBEPKH IMOYTHI HAKMHUTE MPABON KHOIIKON

MBIIIN HA HA3BaHUU YYETHOMU 3alHMCH U BbIOEpUTE i Mankw g [
nyHKT «IIpoBeputs moury». e
e Jlns oOHOBIEHUS JepeBa YYETHBIX 3amuceit T Q

Ha)XMHUTE MPaBOM KHOIKOM MBIIIM HAa Ha3BaHUU
Y4ETHOU 3amucu u BBIOCpUTE MMYHKT

CHHXPOHHEMPOEATE

«CHHXpOHU3UPOBATH.
. o o ¥oanuTe nanky
L4 HJ’I}I YAAJIICHHA YYC€THOU 3allMCH HAXKMHUTEC IIPAaBOU MEpEHMEHOESTE NEMKY
KHOIIKO# MBIIIM Ha Ha3BaHUH y‘léTHofI 3alluCu " CuMCTHTE KORSHHY

CUMCTHTE K3

BbIOEPUTE MYHKT «Y JAJIUTh NAIKY».

e Jlns nepenMeHOBaHUS y4ETHOM 3aIIMCH HAXKMUTE
OpaBOil KHOMKOM MbIIM Ha Ha3BaHMM Y4YETHOM 3amHcH, BBIOEpUTE ITYHKT
«IlepeumeHOBaTh MaIKy» U BBEAUTE HOBOE Ha3BAHUE.

e JInsa ounctku nanku «Kop3nHa» Ha)KMHUTE NPaBOM KHONKOW MBIIIM HAa Ha3BaHUU
y4€THOH 3amMcu U BbIOepUTE MYHKT «OUUCTUTH KOP3UHY».

e JI1st OUMCTKHU K3IIA IEKTPOHHBIX MTUCEM CUCTEMbl HaXMHUTE MPaBON KHOIKON MBIIIN
Ha Ha3BaHUU YYETHOMW 3allUCH U BbIOEpUTE MYHKT «OYUCTUTH KAII».

Bag MuwooHos Fw: noowwsra
- OTKpLITE B OTEENHON BENAgKE = kad
| 1A g
| E MRopT B Sgar =red Mail Returned to Sender
@ OTBETUTH o }
I@ OTBETHTE BLEM Mail (ztill being retried)
L @ Mepecnats Ha ftp.itp.ru
| = ¥oanuTe K_A-022571_07_Cu_A-025597 _07.rf
! @ MeyaTe
L5 ¢ NomeTuTs MOMETHTE KAk HENPOYHTAHHDE

i
1

iy

MNoMETHTE KaK NPOYHTAHHOE
MomeTHTE Kak BAMIHOE
MomeTuTe kak OBBIYHOE =

=3
Ira
(%]
I
len
(=]
==
=]

° I[J'IH INOMCETKHU NHCbMa KaK Ba)XHOC, MMPOUYUTAHHOC WJIN HCIIPOUYUTAHHOC - HAKMUTC
npaBoﬁ KHOIIKOM MBIIIY Ha IIUCbME U BBI6epI/ITe IMIYHKT «llomeTutTh».
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Buanl nanok

[TouroBbie manku B SUittCRM pensrcst Ha Tpu BUjaa: A BXOJSILNEH IMOYTHI, JIOKAJIbHBIC U
rpynnosbie. Ilanku Ui BXOZASIIEH MOYTHI CO3MAIOTCA CHCTEMOM aBTOMAaTUYECKH, JIOKAIbHBIE
MallKl ~ CO3JAIOTCA  IIOJIB30BATEISIMU, TPYIIIOBBIE  IIAIKU

CO3/IAFOTCS IMUHUCTPATOPOM CHCTEMBI.
YNpasneHue nankamm . .
[Manku Ui BXOMAMICH MOYTHI CO3MAIOTCS  MPU HACTPOMKE

yu€tHOoi 3anucu. [Iucema, coxepxamuecs B 3TOW TaIKe,
HaXOJATCS Ha TIOYTOBOM CEpBEpE.

MuewWecs NOKENEHBE NANKK: |

-

—He ExSpaHD—

’;‘1‘”‘ niauTa JlokanpHbIEe Iamku HOCAT oOmiee HasBaHue «Mos Iodray u
NIOH YERHTEWEW

.OTnpaenexHue E coAepiKaT IpPHCIAHHBIE BaM, HO YK€ HMIOPTHPOBaHHbIC B
-Mor apxnenan no CHCTEeMY IHCbMA. [Tanka «Mos mouyTa» COAECPXKUT JOBE

BJIOKCHHbIE Manku: «Mou oTnpasiieHHbIE mUCbMa» U «Mou
o yepHOBUKWY». COJIEp’)KUMOE BCEX JIOKATIBHBIX MAOK XPaHUTCS B
0Oa3e JaHHBIX CUCTEMEL.

Bl MoXeTe co3/aTh IOMOJHUTENbHBIE JTOKAIbHBIC MAaKU, €CIu
HEOOXOIUMO TPYNNUPOBATh HMIIOPTUPOBAHHBIE MHUCHhMa (CM. HIXKe). Cogepxumoe
JIOTIOTHUTEIIHHBIX MAIOK TAaKXKE XPAHUTCS B 0a3€ JJAHHBIX CHCTEMBI.

Bce nokanmpHBIC Manku OTOOpaXKAarOTCS B CIMCKE MMAanmok B OKHe Hactpoek E-mail. [ls
0TOOpaKeHHsI HEOOXOAUMBIX TMAMOK Ha IIABHOW MOYTOBOM CTPAHUIIE — BHIOEPUTE UX U3 CIHICKA.

(= MNMamu INBOX.456 {0 coodweHnA )
= | 9 &= 0T Tema
E| Turic [Tanka BHeHIHeN y4€THOH 3amKCH,
E""LF-}INEIOH% cozeprKanas BXOASIIYIO MOYTy

['pymmosas namka
EiMaa nouta
e

: o~
£ L MoK HERHOE MKW JlokanpHbBIE HAlKA

[ OTnpae nerHele E-mail | |

['pynmoBble mamkud MOTYT OBITH CO3/JaHBI TOJBKO aIMHHHCTPATOPOM CHUCTEMBI Yepe3 IaHelb
aJIMUHUCTPUPOBaHUA. [ pyNmoBbIe ManKyu UCIOIb3YIOTCS IS TalbHEHIIEro Ha3HAuYeHUs MHCEM
OTIpeNIeIEHHBIM TIOJIB30BATENISIM CUCTeMBl. Kak mpaBmiio, B TPYIIOBYIO ManKy MHOCTYMAKOT
nUCbMa, cojepkamue odpameHus win ommoku (cM. 'Monyns «OOpamenus»' Ha ctp. 192 u
‘Moaynb «Omubkm»' Ha ctp. 188) n agpecoBaHHBIE HE KOHKPETHOMY TOJIB30BATEIIO CHCTEMBI, &
Ballleil OpraHu3aliy B LETOM.

BbI MOkeTe BpYYHYIO IOMECTHTD MTMChMa B TPYIIIOBYIO TAIKY, TIEPEMECTHB UX IIETEBYIO MaIKy.
B sToMm cnydyae nuceMa aBTOMaTHYECKH MMIIOPTUPYIOTCA B 0a3y AaHHBIX CHCTEMBI, BaM JIMIIb
HEOOXOIMMO CBS3aTh UMIIOPTUPYEMOE IMTUCHMO C TOM MM WHOW 3aITUCHIO CHCTEMBI.

3a 6osee moipoOHOM HHPOPMAIIMEH O CO3JJTaHUU TPYIIIIOBBIX MAOK 0OPATUTECH K pa3ieny
‘Bxogsiue E-mail' va ctp. 355.
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Co3xanue manku

. = Nankw
1. [na co3maHus JIOKaJbHOW NANKW BBIICINUTE MANKy —
«Mos mourta» Ha 3aknanke «[lamku», BbI3OBHUTE i Q
KOHTEKCTHOE MEHI0O M B HEM BBIOGPHTE ITYHKT =-E3 grig
«Co3parp mnanky». (Ecniu nokanbHble manku He L LEnBox
JOCTYIIHBI — BKIJIIOYUTE HUX OTOOpa)KEHHE KaK 3TO &3 111
OTIMCAHO BBIIIE). :
B4 Mos noura
[TostBUTCS 1MaI0roBoe OKHO CO3JaHMsI HOBOM MaIKH. g
™ cozpars nanky |
“ |4 Ornpaeneddbie E-mail
2. BBeaure MM HOBOM ManmKd M HAXMHUTE KHOMKY

«OK».
Co3gaHHas IankKa MOSBHTCS B CIHMCKE Mamnok. JlaHHas mamka He CBs3aHa C KaKoW-JIHOO

yu€THOM 3anuchio. Bbl MOXeTe UMIOPTUPOBATh MUChbMa B JAaHHYIO NANKy U3 000N Barien
y4€THOM 3anucu. /[l co3maHus NOANANKM — HAKMUTE IPaBOM KHONKOM MBIIM Ha
COOTBETCTBYIOLICH MAIKe U TIOBTOPUTE BBIIICOIIMCAHHBIE OIIEPALUH.

3.

Jns co3maHus manky Ha MOYTOBOM CEPBEPE BBIICIHUTE COOTBETCTBYIOUIYH) YYETHYIO
3aMUCh, BBHI30BUTE KOHTEKCTHOE MEHIO M B HEM BbIOepuTe MyHKT «Co37aTh MAmKy».
BreauTe umst HOBOM manku U HaxXMUTE KHONIKY «OK».

Jns co3maHusi BIIOKEHHOW NANKW HAXXMUTE HAa OJHOM M3 CYIIECTBYIOIIMX Aok,

BBI30BUTE KOHTEKCTHOE MEHIO U B HEM BbIOepuTe MyHKT «Co3/1aTh nanky». Beeaure ums
HOBOM ManKy U HAXXKMUTE KHONIKY «OK».

YupasiieHue nankamu

Jlns  TpoBEpKHM MOYTH  HAXMHUTE HPaBOU Il Ianiot
KHONKOW MBIIIM Ha Ha3BaHWU TANKH M = | Q
BBIOEpUTE MYHKT «IIpOBEPUTH 1MOUTY». B oriy
) - EHEINBOX
Jlns oOHOBIEHHMS JiepeBa YYETHBIX 3alucel | e
HA)XMUTE MPABOM KHOIKOM MBIIIN HA HA3BaHUH - |G NpasepuTe nouTY
AKX U BbIOEpUTE IIyHKT 9| CHHEpOHMSMPOE ATE

Coznate Nanky
¥oanuTe Nanky
MepermeHoEaTE NaNKY
COHHMCTHTE KOREMHY

«CHHXPOHU3UPOBATHY.

Jnsa  ypaneHWss Tmankd  HAKMHUTE  IIPaBOM
KHONKOM MBIIIM Ha Ha3BaHUMU IaldKd U
BBIOEPUTE MYHKT «Y JAIUThH TANKY».

Jns mepenMeHOBaHMS ManKu HaXXKMUTE MPaBOU
KHOMKOM MBIIIM Ha HAa3BaHWM TAamKu, BeiOepuTe MyHKT «lleperMeHOBaTh Mamky» H
BBEIUTE HOBOC Ha3BaHUE.

Jns ounctku nanku «Kop3uHay Ha)KMUTE MPABOM KHOMKOM MBIIM HAa Ha3BaHUU TANKU U
BbIOCpUTE TYHKT «OYUCTUTH KOP3UHYY.

CO?-IlaHHe H OTIPABKAa 3JJCKTPOHHBIX IMMUCEM

[Tpu cocraBneHNM MUChMa Bbl MOXKETE BbIOpaTh yUETHYIO 3alKMCh, OT UMEHHU KOTOpOH Oyner
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OIpaBJICHO IMUCHBMO.

OObIYHO cHCTEMa HCHOJB3YET CTAaHAAPTHBIE NapaMeTphl, YKa3aHHbIE B OCHOBHBIX
HACTpOIKax 3JeKTpPOHHOW mMmouthl. Ho B mpolecce cocTaBiieHHs MUChMa Bbl MOKETE
HN3MCHUTDH HCKOTOPLIC ITAPaMCTPhI, TAKUC KaK 1abJI0H nucbMa, CTaHAAPTHYIO IMOAIIKUCH U
KOIMPOBKY TEKCTa. BbI Takke MOXKkeTe CBsI3aTh CO3/1aBa€MOE MUChbMO (KaK JI0 OTIPABKH, TaK
U TI0CTIE) C KaKOK-JIMOO CYIIECTBYIOIICH 3aMChI0 B CHCTEME.

[Ipu He0OX0AUMOCTH BBl MOXKETE CO3/1aBaTh M OTIPABIIATH HJIEKTPOHHBIE MMChMa HANIPSIMYIO
U3 IPYTUX MOJyJIeH CHUCTeMbl (HampuMmep, MpHU MPOCMOTPE KOHTAKTOB WJIM KOHTPAreHTOB),
UCTIONB3Ys popMy ObicTporo co3nanus E-mail. /1y aToro HaxxMuUTE Ha AJIIEKTPOHHOM ajipece
B @opme cnucka wid B Popme mMpocMoTpa TOM WM MHOM 3alMCH WM BOCIOJIB3YHTECH
kHomkoit «Co3nats E-maily B ®opme nmpocmoTpa 3ammcu.

Co3nanue JIEKTPOHHOI'0O MUCbMa

1. Haxwmure mu6o Ha kHONKY «Co3aath E-maily , mub0 HemocpeIcTBEHHO Ha AIEKTPOHHOM
azapece.
2. 3armoyHUTE CIETYIOUIHE OIS

OT: 114 OTIIPaBKH NMHUChMa OT UMEHU KOHKPETHOM Y4E€THOI 3aIIMCH BOCIIONIB3YHTEChH
BBITIAIONIUM CITUCKOM U BBIOEPUTE COOTBETCTBYIOIIYIO 3aMMKCh. B CriucKe mpeicTaBieHbl BCe
CO3/IaHHbIC BAMH UJTU aIMUHUCTPATOPOM CHCTEMBbI YUETHBIE 3aIHCH.

INBOX [T487 coobuwenn ) Coznate E-mail |¥|| Cozgate E-mail [#

oo v T o

Or Administrator {grigi@nporapira.ru) |E|

NEepEMECTUTE B CKPLITYID KONUI

OofasuTe konuw | JofaBuTe CKPLITYH KONWD

Teua:

wec gl | B O U aRs |G

iv 2 = | Sryles = | Format ~ Font Family = Font Sze | =

SppascreyTe,

Komy: ykaxuTte 31eKTpOHHBIE ajipeca OJHOro WiK OoJiee moiyyaTeneid. ITo MOXKHO ClieaTh
a1u00 Bpy4Hylo, JMOO TpU TMOMOULIM AAPECHON KHUTHM, HakaB Ha KHomKy «Komy». Bomee
noapoOHas nHpopMmalus o paboTe ¢ aApeCHOW KHUTOW HaXoauTcs B pazzene 'Vcronbp3oBaHue
ajZipecHoil kuury' Ha ctp. 147.

[Tlpr HEOOXOMUMOCTH OTIPABKHA KOTMHH WM CKPBITOH KOIMUHM IMHChMa — BOCIOJB3YHTECHh

COOTBETCTBYIOLIMMH CCBIJIKAMH U J00aBbTE€ HEOOXOIUMBIX aAPECaTOB U3 aJPECHON KHUTH.

[Ipy HEOOXOIUMOCTH TakuM e 00pa3oM YKaXHTe ajpeca IoyydaTelnedl KOmuM W/HWiu
CKPBITOM KOIHMHU BaIIETO MUChMA.

Tema: YKaXXUTEC TEMY ITMCbMaA.

[lon mnaHenpl0 MHCTPYMEHTOB TEKCTOBOIO peAakTopa Habepure TekcT mnuchMma. [lpu
HE00X0IMMOCTH (POPMATUPOBAHUS TEKCTa — BBIIEINUTE HEOOXOIUMBIA (pparMeHT TekcTa u
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BOCIOJIb3YHTECh KHOIKAMU Ha IIAHEIM HHCTPYMEHTOB TEKCTOBOIO penakropa. B Tekcr
NUCbMa TAaK)KE€ MOTYT OBITh BCTaBJEHbI TMIIEPCCBUIKM, KapTUHKHM W Tabmuuel. [lpu
HE00XOUMOCTHU Bbl MOXKETE MOJIYUYUTh AOCTYII K TEKCTY nucbMa B Buje koxa HTML.,

Jns  pobaBneHWst K  THCbMY — BIIOKEHHSI — BOCIHOJB3YWTECh  KHOMKOH  «BioxeHus».
CooTBeTCTBYIOIIAs NaHEIb MOSBUTCA B MpaBoW yacTH cTpaHulbl. /i nobaBnenus ¢aiia
NUCbMY Ha)KMHUTE Ha KHOTIKY «J[00aBUTH (ailiibl», 111 yaaneHus BIOKEHHS HAKMUTE Ha 3HAYO0K
=l cneBa ot BiokeHus. s 1o6aBiIeHUs K TUCbMY HMEIOLIMXCS B CUCTEME JOKYMEHTOB HAXMUTE
Ha KHONKY «/l00aBUTH JOKYMEHTBHI», IS yJAJCHUS JTOKyMEHTa BOCIOJIb3YHTECh KHOIKOMH
«Y IamuTey.

Jist co3maHusi TMUChbMa HA OCHOBE CYIIECTBYIOIICTO INAa0JIOHA BOCHOJB3YHTECh KHOIIKOM
«[TapameTpbI» 1 BbIOEpUTE HEOOXOAUMBIN 111a0JIOH U3 BINAAAIONIETO CIIUCKA.

JI1s1 n3MeHeHns NOANUCH TMCbMAa HaXKMUTE Ha KHOIIKY «IlapaMeTpsl» U U3 BBINIAJAIOLIEr0 CIIMCKA
BBIOCPUTE HEOOXOUMYIO TTOMHKCH.

Jl1s cBsI3pIBaHMSI MMCbMA € 3aIUCHIO B CUCTEME YKAXUTE HEOOXOAUMBII MOYJIb B BBIIAAAIOIIEM

CIIMCKC U HAXKMHUTC HAa KHOIIKY n JUIA BI)I60pa HCO6XOI[I/IMOI\/JI 3alIuCu U3 CITMCKa.

ESNNETE SN CeAzaHO ¢ | KOHTRareHThl |Z| A n

A D Importing Company Inc
|Z| AD. Importing Company Inc
Air Safety Inc

Arvtirme Air Suppart Inc
AtoZ Co Ltd

[Tpu py4HOM BBOJIE CHMBOJIOB B IIPABOE T0JI€ CHCTEMA BBITIOIHSIET OBICTPHIN IIOMCK COBITAIAFOIINX
3HaYeHUH M BBIBOAMUT MX TYT K€ B BUJE Bbimajaromero cnucka. [Ipu BBoge ®UO pesynbrar
MOMCKa 3aBUCUT OT ycTaHoBiIeHHOro ¢popmara @O B HacTpoiikax Mmonb30BaTess: €cilu yKa3zaH
dopmat «Obpamenne-Pamunus-NUmsy (slf), To mouck 6yaeT ocyIecTBIsThCs M0 GaMUIUU, €CTTU
ykazaH popmar «OO0paienue-Umsa-Oamunusn» (sfl), To mouck 6yaeT ocymecTBIsITbCS 10 UMEHH.
OOparieHue mpu ITOM UTHOPUPYETCSL.

Jiist oTIIpaBKY MMChMa HAXKMUTE Ha KHOMKY «OTIIPaBUTH

st mpocMOTpa CBsi3ei OTIPABICHHOTO MUChMA C 3aMUCIMH CUCTEMBI - BEIOEpUTE HEOOXOIMMOE
MUCHMO, BBI30BUTE KOHTEKCTHOE MEHIO U B HEM BbIOepuTe MyHKT «IIpocMOTp cBsizei». Takxke BbI
MOYETE BOCIOJIb30BaThCA KHOMKOM «IIpocMoTp cBA3EH», paclonoKeHHON HaJl TEKCTOM MUChMa.
Ha skpane oToOpa3uTcsi OKHO C TEKCTOM MHCHbMa, TOJ KOTOPHIM PaCIOJIOXKEHBI CYOMaHenH,
MO3BOJISONINE KaK MMPOCMATPUBATh CYIIECTBYIONINE CBS3H, TAK U CO3/IaBaTh HOBHIE.

B MOAYyJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE HeﬁCTBHﬁZ

e IIpoBepka mocTynuBIIeH MOYTH — BBIOEPUTE COOTBETCTBYIOIIYIO YUETHYIO 3aIUCh U
Ha)XMuUTe Ha KHONKY «[loBepuTh mouty». [Ipu mocTyrieHnn HOBBIX MUCEM OHH OYAyT
0TOOpaKeHbI B CIIMCKE BXOJAIIECH MOUTHI.

o HpOCMOTp HOCTyrII/IBH_Ieﬁ MMOYThI — HAXMUTE Ha COOTBETCTBYIOIICM IHMCHME U €TI0
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coJlep>)kuMoe oToOpa3uTcs B coceqHert manenu. [Ipu ABOWHOM Ha)KaTHUU HA MHUCHME
€ro COAECPKUMOE OTKPOETCA B OTAEIIBHON 3aKIaaKe.

e l3meHeHwne cTaryCa InrucbMa (HpO‘II/ITaHHOC, HCIIPOYNUTAHHOEC, BAXXHOC, O6BILIHOC) —
HaXXMUTC Ha IIHCbME, BBIZOBHUTC KOHTCKCTHOC MCHIO UM B HEM BBI6epI/ITC IIYHKT
«[TomeTuTh» N HeO6XOHHMBIﬁ cTaTryc.

° HpOCMOTp HCECKOJIBKHX IIMCEM — OTMETBTC HECKOJIBKO IIMCEM B CIIMCKE H H3
KOHTEKCTHOI'O MCHIO BI)I6epI/ITe ITYHKT «OTKpHTB B OTI[GJ'IBHOﬁ BKIaKE».

o CO3I[aHI/Ie HOBOM 3amucy n3 nuchMa — Haxxmure Ha KHOIIKY «BBICTPOC CO31aHUC».

e [IIpocmoTp 3arosioBKa WM HCXOJHOTO TEKCTa MUChMa - HaXMuTe Ha KHOIKY
«[IpocmoTtp» u BbIOEpUTE HEOOXOTUMBIH ITYHKT.

e Hasnadenue nmucbMa KOHKPETHOMY IMOJIb30BATEI0 — HAKMHUTE HA IHCbME TPYIIOBOM
y4€THON 3alKCH, BBI3OBUTE KOHTCKCTHOE MEHIO M B HEM BBIOCPUTE ITYHKT
«OTBeTCcTBEeHHEBIH(as)». 3a Oonee MoapoOHON WHPOpPMAIEH oOpaTHTeCh K paslery
'‘HazHaueHue 3JIeKTPOHHBIX ITUCEM TT0JIb30BaTesIM' Ha cTp. 149,

e CBs3bIBaHUE DJICKTPOHHBIX IMUCEM C 3alUCAIMH CHUCTEMbl — OTMETHTEC IHCHMO B
IPYIIIOBOW YYETHOM 3aIMCH U U3 KOHTEKCTHOTO MEHIO BbIOepUTe MyHKT «CBs3aThy. 3a
Oonee moapoOHOW  wH(popManmedr oOparutech K  pasneny  'CBs3bIBaHHE
UMITOPTHPOBAHHBIX MMHUCEM C 3aITUCSIMU CUCTeMBbI' Ha cTp. 151.

e I3 KOHTEKCTHOIO MEHIO (I/IJII/I IIpyu I1IOMOIIM KHOIIOK, PacCllOJOXCHHBIX Hal
COZIEP’KUMBIM MTUChMa) BO3MOYKHBI CIICTYIOIIHE ACHCTBHS:

* JIMmoptupoBaHHE MHChMa B CHCTeMY. B mporiecce mMIopTa Bbl MOXETE CBSI3aTh
MUCHMO C HEOOXOMMOH 3aInchio. 3a 6oiee moapoOHoi nH(popManueld 00paTuTech K
pazneny 'Mmnopt nucem B cucremy' Ha ctp. 149.

= OrtBerT Ha MMOCTYyINMBHICC ITUCBMO - Haxxmute Ha KHOIIKY «OTBETUTHY.

* Ortser BceM nonyuyatensm - Haxxmurte Ha kHOnKy «OTBeTUTH Bcem». [Tucbmo Oyner
OTIIPABJICHO KaK OTIPABUTENIO, TAK U BCEM IOJIy4aTelIsAM, IEPECUUCICHHBIM B I10J1€
«Komnusi» n «CkpbITast KOIUSI».

= [Jlepecbuika nuceMa - Haxmure Ha kHONKy «llepecnaTe» M BBEAUTE HOBBIA anpec
[IOJIy4aTeIs.

* VYpanenue nmucbMa - HaxMuTe Ha KHOTIKY «Y 1almuThy». Bel MokeTe BEIOpATh U yAAIUTh
Cpa3y HECKOJIbKO MHCEM.

* Jlewats nuceMma - Hasxxmute Ha kHOTIKY «IleuaThby.

* Jlomerka nuChbMa KaK Ba)XXHOE, IPOYUTAHHOE WM HENPOYUTAHHOE - IIYHKT
«[TomeTuTh» U BEIOEPUTE HEOOXOAUMBIN MTYHKT.

Hcnoab3oBanue agpecHO KHUTH

[Ipy co3maHMM SIEKTPOHHBIX MHCEM BBl MOXKETE BBIOMpATh ajpeca MojydyaTeledl u3
aJpecHOM KHUIH, COJEpJKalled ajapeca IPEeIBAPUTENIBHBIX KOHTAKTOB, KOHTAKTOB,
aZipecaToB pPacChUIOK U MOJb30BaTesel cuctembl. [lo ymMon4aHHMiO B aapecHON KHHIe
0TOOpakaroTCs ajipeca BCeX MepeYrCICHHBIX KaTerOPHid, OJHAKO, IPU HEOOXOAMMOCTH, BB
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MOJKETE WCIONIb30BaTh (DUIBTP Ui OTOOpaKEHHsI aapecoB TOIBKO HEOOXOIUMBIX
Kareropuii. Bel Tak:ke MokeTe BBINOIHATH TIOUCK B IPECHON KHHUTE 110 UMEHH, (DaMUJIHH,

AJIEKTPOHHOMY aJpeCy WM Ha3BAHHIO KOHTPareHTa.

EwiGop nonyuarensi x

AnpecHan KHWra

Mowuck: |

Twn nonmywaTenA: All |E| & (x

[ﬂ,ﬂﬁasu‘rb E I{Duy] [ﬂ,ﬂﬁasma B Knnnsl] [ﬂ,{:ﬁasuﬂ: & Crpeiman kon nﬂ]

|:| Tun Mz E-mail Komy/Kor Hazeanue
l:‘ &!‘ Administrator grigi@nporapira.ru - Koy Administrator -
D 6‘ Gifted Holdings AG sugar hri@example.biz I Kony Gifted Holdings AG
D &) Bay Funding Co beans.im@example.cn =
D [C] Kevin Fortier infod2@example. net M
D [C] Roxie Mocgamy sugar phone@example.net
D X Jelene Gouveis hrthe.phone@example.com
I:‘ (% Everette Giltner kid5S@example.org
D (% Mariana Besle supportSNTexample.tv
D &% Kiris Cardona wid.dev.sales@example.info
D [C] Katelyn Westbrook sugar.im.support@example. com o i
¢_| 1 | » [l i |
4 13-

YnpasJiieHue agpecHO KHUTIOH

s OTKpBITUSL aApECHOM KHHUIM HaXXMUTE Ha KHONKY «KoMy» Ha cTpaHune co3naHus
JJIEKTPOHHOTO ITUCHMA.

Ecnu B anmpecHo#l KHHTe COAEPKUTCS OOJBINOE KOJMMYECTBO MHGPOPMAIMH, TO 3aIlUCH
pacrnoJiararoTcsi Ha HECKOJIBKMX CTPaHMIIAX, HOMEpPa KOTOPBIX MOKHO BUJIETh B HMXKHEH
YaCTH aJ[pECHOM KHUTH. BBl MOXeETe HCMOJb30BaTh JaHHBIE HOMEpa ISl OBICTPOTO
nepexojia K HEoOXOAMMOW YacTH CHHCKAa, HakaB yKa3aTelleM Ha COOTBETCTBYIOILIEM
HOMEpPE CTPAHULIBI.

Hns mobGaBnenus momydatene B mosie «Komy», OTMEThTE HEOOXOIUMBIE CTPOKH H
HaXMmuTe Ha KHONKY «JloOaBuTh B Komy»; nns moOaBieHus TMoONydaTeneid B IMOJS
«Komusi» mmm «CkpbITasi KOMHS» - OTMEThTE HEOOXOIMMBIE CTPOKH M HAaXMHUTE Ha
COOTBETCTBYIOIINE KHOTKH.

Jns ¢unpTpanum 3anmuceid aApecHOM KHUTH BbIOEpUTE HEOOXOJMMOE 3HAUYEHUE U3

BhITIAAAIOIICTO CITMCKa «Tun IoJIy4aTeisa» U HAXKMUTE Ha KHOIIKY “+""'.

Jlns nmoucka 3anucu BBenuTe (TMOTHOCTHIO WM YaCTUYHO) UMs, (PaMHITUIO, DJIEKTPOHHBIN
aJZipec NoJIyJyaTelisl, Ha3BaHUE KOHTPAreHTa Wik UMsl IPEJBAPUTEIBLHOIO KOHTAKTA B II0JIE
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e

«IToMCK» M HaXKMHWTE Ha KHONKY *. Jis yaaneHus KPUTEPHEB IOUCKA HAKMUTE Ha
KHOIIKY .

HNmnopr nucem B cucremy

NMmoptupoBanne mUceM MO3BOJISIET BaM Oosiee THOKO YIPaBIIATh UMHU B CUCTEME: Ha3HAYaTh
MUCbMa JPYTUM TOJIb30BATENISIM, CBS3bIBATh MKUChbMa C 3aMUCAMHU CUCTEMBI. Bbl Takke Moxkere
MIPOCMAaTPUBATh UMIIOPTUPOBAHHBIE, HO HEITPOUMUTAHHBIE MMChMA HA IJIABHOW CTPaHUIIE CUCTEMBI,
ecii HacTpoeH paszzaen «Mowu E-maily. IMnopTupoBaHHbIe MECbMa OTOOPaXKAIOTCS B JIOKATBHOM
nanke «Most mo4Ta.

Jliisi uMIopTa MUCeM B CHCTEMY BBITIOJIHUTE CJIeaylolee:

1. BriOepute mMuChbMO M3 CIHCKA BXOSIIUX IHCEM, BHI30BUTE KOHTEKCTHOE MHIO U B HEM
BeIOepuTe MyHKT «VMmopt B SUiteCRMy.

2. B mosBUBIIEMCSI THAIOTOBOM OKHE BBEIUTE CIEAYIONIYI0 HHPOPMAIIHIO:

MNapameTpsl KMOOPTA b 4

OTEETCTEEHHEIM(AA): admin

YOanuTe cooBlWeHWe ¢ cepaepa: [

MmnopT B SuiteCRM

OTBeTcTBeHHBbIH(as1): BBEIUTE OTBETCTBEHHOTO MOJIb30BATENS.
Casi3aHO ¢: TpU HEOOXOAMMOCTH — BEIOEPUTE MOAYJIh U HAKMUTE Ha KHOIIKY

«BB1OpaTh» 1715 BEIOOpA COOTBETCTBYIOIIEH 3aMKcH, KOTOpasi Oy/IeT CBs3aHa C MHUCbMOM.

YaanuTh coobuieHne ¢ cepBepa: py BbIOOPE 3TOH oMK cooOIIeHHE OyAeT yIalIeHO C
IIOYTOBOI'O  CcepBepa (Oynpre  BHUMATeNnbHBI TOpU €€  HCIOJIb30BAHUU!).
3. Haxwmwure Ha xHOnKy «Mmmopt B SuitetCRM» mis mMmopra muceMa B 0a3y JaHHBIX

CHUCTEMBI, HAXKMUTC HAa KHOIIKY «OTKa3zaTbCca» JJIs1 OTMCHBI UMITOpTa.

Ha3znauenue JIEKTPOHHBIX ITUCEM MMOJIB30BATECIAM

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 149


http://crm.rapira.ws/index.php?module=Home&action=index

Monynb «E-mail»

Jl1s Ha3HaYeHUs! UMIIOPTUPOBAHHOTO MMChMA WJIM TUChMa U3 TPYIIIOBOM MaNKHU ONpeneIEHHOMY
10JIb30BATENI0 CUCTEMBI BBIIIOJIHUTE CIIEAYIOLIEE:

a. Haxwmwure Ha mucbMe MpaBoil KHOMKOW MBIIIN M3 KOHTEKCTHOTO MEHIO BhIOEpUTE
nyHKT «OTBETCTBEHHBIN(as5)».

b. B mosiBuBIIEiicsS GopMe YKaKUTE MM IOJH30BATEIs M HaXMHTE Ha KHOIKY
«Hazgauutey.

Ha3nauenHoe mucpMO HCYE3HET U3 TEKYLIEH JIOKAIbHON NanKy (UM U3 TPYIIIOBON MANKK) U
HOSIBUTCS B JIOKAJIbHOMU MaIrkKe Ha3HAYE€HHOTO M0JIb30BATEs.

I[louck WMMNOPTHPOBAHHBIX 3JEKTPOHHBIX
nucem

Bb1 MmoxeTe OCYHICCTBUTDL IIOUCK UMIIOPTUPOBAHHOI'O IMHMCbMa

O, Nowck <
10 TEME COOOIIEHUS WU C UCIOIb30BAHUEM JTOMOIHUTEILHBIX
GuUIbTPOB, HAMpUMEp, IO KIOYECBOMY CJIOBY B TeMe a
COO0O0IIIeHUs, YTOOBI CY3UTh PE3yIbTAThl IOUCKA.
Tema:
1. BriOepure 3aKkiajgky cO 3HAYKOM + B JIEBOH YacTu
CTpPaHUIIBI. o:
2. Jlns mowcka mo Teme COOOIIEHHUs BBEAUTE HEOOXOAMMYIO
uHopmaruo B mosne «TemMa» M HaXMUTE Ha KHOIKY Kamy:
«Hatitny.
3. Jlns moucka mMUChbMa TIO OTIPABUTEIIO WIH TOTYYaTelto fava C: e yyy)
COO0O0IIIeHUsI BBEIUTE HEOOXOIMMYIO WH(GOPMAIIUIO B TIOJIE

«O1» nmn «Komy» 1 HaxxmMuTe Ha KHONKY «Haituy.

4., Jlns mouCKa THCEM, OTIPABICHHBIX B  TEUYCHHE
ONpeAeIEHHOTO IWarma3oHa  JaT, BOCIOJIb3YHTECH
KHOIMIKaMU KalleHAaps, YKaXUTe HEOOXOAUMBIN BPeMEHHOMN
JIana3oH U HAKMUTE Ha KHONIKY «HauTny.

5. Jlns moucka THCEM, CBSI3aHHBIX C ONPEICIEHHBIM

DaTa Mo o e reyy)
OTeeTCTERHHEALAAN

Administrator &

ConeptHT ENOEEHHRT

=

OTBE€TCTBCHHBIM, HAXXMHUTC Ha KHOHKy l nu BI)I6epI/ITe Ceasann o
HEO0OXOIUMYIO 3aIUCh. '

6. Jlnst moucka mucem, CBSI3aHHBIX C OMPEICIEHHOM 3aM1ChIO B E
CUCTECMEC — YKa)KI/ITe B BBIIIAJAOIIIEM CIIMCKE MO)Iy.]'IB 158

BBI6epI/ITC HCO6XOI[I/IMyIO 3aIlIMCh B CIIMCKE, Ha)XaB Ha
== TaHLapTHRIE NonA

=

KHOIIKY =+~
7. JIns  ynaneHus ~ BBEAEHHBIX B TOJS  3HAYCHHA

BOCIIOJIb3YHUTECH KHOTIKOU «OYUCTHTEY. e SR
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Caa3bIiBaHue HMIIOPTUPOBAHHBIX IMMHUCEM C 3aAIIUCAMU CUCTEMBI
BEI MokeTe CBA3BIBATH SJICKTPOHHBIC ITMCbMaA C pa3JIMYHBIMU 3aIIUCAMHA CUCTEMBI B ITPOLIECCE
BBIITOJIHCHHSA CICAYIOIIUX onepaunﬁ:

e HmnoprupoBaHHe JJ1eKTPOHHBIX NUceM: B (OpME UMIOPTAa BBl MOXETE BBHIOpPATH
HE0OXOIUMBIA MO/1YJIb U3 BBINIAJAIOIIETO CIIMCKA U YKa3aTh COOTBETCTBYIOLIYIO 3aIIUCh

° HpOCMOTp JICKTPOHHBIX IMHCEM: HAXMHUTC Ha KHOIIKY «BBICTpoe CO31aHHUC» HJIM U3
KOHTEKCTHOI'O MCHIO ITHCbMa BBI6epI/ITe ITYHKT «CBs13aTh»

e Co3gaHue 2JIeKTPOHHBIX MHCEM: BOCIOJIb3YHTECH COOTBETCTBYIOLIMMHU IOJIIMU CIIpaBa
oT kHonku «IlapameTpbi»

oT Tema
JlJ1st CBSI3BIBAHMS MHCHMA € 3aIIHCHI0 B CHCTEME: vanc a_kimsakhanst _ Re OTonast
% MEOCMOTR CB ASER
oXal o .
1. VYkakuTe NMCHMO B CIIUCKE M M3 KOHTEKCTHOTO onal 5 OT“pb'Tb B OTASIEHON BRAGALS
TEETHMTE
MeHIO BbIOepHTe MyHKT «CBSI3aThy. oxal g OreeTHTE BoEM 1
2. B ¢opme BbiOepuTe HEOOXOIUMBIH MOIYJIb U3 nick G| Nepecnate :-
BBIINAIAFOLIIETO CIIUCKa u YKQKHTE oxal % ;""a”mb 1
EYATE
oL
COOTBETCTBYIOIIYIO 3aITHCh. @ S
OXal u
3. Haxmure Ha KHOTIKY «CBSI3aThy. B8 OTEETCTESHHBIEA)
psh QJ CEA3aTE 4

R TSy [ P,

Co3naHue 3anucu U3 HMIIOPTHUPOBAHHOI'0 ITIHCbMA

1. Jlns co3naHus HEOOXOIMMOMN 3aITUCH — BBIOEPUTE MHUCHbMO U3 CITUCKA BXOJAIINX MHCEM,
HaXXMHTE Ha KHONKY «bbICTpoe co3jaHne» | BbIOepUTE HEOOXOAUMBIN MOYJIb U3
cnucka. Ha skpane nosButcst opma ObICTPOro CO34aHUS COOTBETCTBYIOIIECH 3aITUCH.

2. Baemute HeoOX0oauMyI0 HH(pOpPMAIHS U HAOKMHUTE Ha KHONKY «COXPaHUTHY.

Ecin mnucemo emé He ObUI0 UMIOPTUPOBAHO, TO TIIOCJIE COXPAaHEHUs OHO Oyzaer
MMIIOPTUPOBAHO B CUCTEMY U CBSI3aHO C COOTBETCTBYIOUIEH 3aIUCHIO.

Co3nanue madJI0HOB 3JIEKTPOHHBIX MU CEM

Brl MoxeTe monb3oBaThes MmabJoHaMU TUCEM Kak AJIs CO3AaHUs OJIAaHKOB aBTOMATUYECKUX
OTBCTOB HAa BXOAANIUE DJICKTPOHHBIC IMHMCbMA, TaK W JJIA MacCoOBOH PacCCblJIKM TMUCEM IIpPU
MPOBEJCHNN MAapKETUHTOBBIX KammaHuid. Hampumep, korma Bl MOJy4aeTe MHCHMO C
Oo6pamiernem (cM. 'Moaynb «O0panierus»' Ha ctp. 192 wim ¢ ommcanneM OmmokH (cm. '
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Monayns «Ommbku»' Ha crp. 188) BbI MOXeTe OTHpaBUTh ABTOMAaTHYECKUN OTBET,
COOOMIAIONINM, YTO ATOT BOMPOC OyAET paCCMOTpPEH.

Jns malnoHOB mHCeM, WCIONB3YyEeMBIX MpPU PACCBUIKE, BBEAWTE COOONICHHWE H, NpHU
HE00X0IMMOCTH, 100aBbTE B HETO CIEHUAIbHBIC TEPEMEHHBbIC, HalpuMep, MepeMEHHBIE,
OTBEYAIOIIME 32 UMEHA M ajipeca KIMeHToB. CHcTeMa BCTaBHUT 3TH IIEPEMEHHBIEC B IA0JIOH,
4yTOOBI Ha €r0 OCHOBE CO3/1aTh NIEPCOHAIIBHOE MMUCHMO TSI KaX10ro aapecata. Ilpu co3nanuu
mabJI0Ha, BBl MOXKETE BCTABJISATH B HETO H300paXKEHUS, a TaKXKe MPUKPEIUIATh K HEMY Kak
BHEITHHE (aiiiibl, TaK U TOKyMeHThl SUIteCRM.

Taxxe mpu co31aHNH MabI0Ha TUChMa, UCTIOIB3YEMOT0 IPU PACCHUIKE, BB MOKETE T00aBUTh
B Hero aapec (URL) tpekepa miis oTciie)KMBaHUS aKTUBHOCTH MPOBOIMMONM KaMIaHWU. 3a

Oonee moapoOHON mHPOpManmel oOpaTtuTech K paszneny 'JlobaBneHue Tpekepa cChUIOK' Ha
ctp. 175.

[e{ich s b=) Y

Haseanwne: Tun --H& ERBpaHo-- IZI

Administrator n

OTERTCTER HHEIH{AA):

OnucaHme:

RO ILLITTTE KoHTakTTIpe AR apMT. KOHTAKT AnpecaT .2 [u] Izli Feontact_name
Tema:
[[] Otnpaeute Toneka TekoT

Teno:

. ] EEEE - aF . - - ily = -

@ | B 7 U EEEE A-Y Styles Paragraph Fant Farnily S (12pe)
FREA R Y == Elma|g v 2lxxlaHE
1| = — |3 e |k

YeawasMelR fcontact_name,

I[.]Iﬂ co31aHus IA0J0HA NHMCHbMA BBINMOJHUTE cileaymumee:

B mento moayns «E-mail» Beibepute nynkt «Co3aars mabsiaon E-mail». Takke HOBBI 111a0I0H
MOXXET OBITh CO3/IaH B MPOIECCE CO3JaHUs/PEIAKTUPOBAHUS MAPKETUHTOBOW KammaHuu. J[ms
storo B dopMe mpocMOTpa MapKETHHTOBOM KaMMaHUM mepeianute k cyonanenn «Paccoiku E-
mail», HaxmuTe Ha KHONKY «CoO3/1aTh» M Ha CTpaHHIC BBHIOOpa IIA0JIOHA OTMETHTE MYHKT
«Co3natp mabnon». [letanbHas nHGOpPMAIUS 0 HACTPOIKE MAOIOHOB MICEM B MACTEPE CO3/IaHUS

MapKEeTUHTOBOW KaMITaHUH OIMcaHa B pazjese 'Brioop mabdaoHa 3J1eKTpOHHOTrO MuchMa' Ha CTp.
174.

3aroaHuTe CJICOAYIOIIHUC ITOJIA:
Ha3sBaHue: BBeIUTE Ha3BaHUE ma0JIoHa.

OtBercTrBeHHbIN(as): [Ipy HEOOXOAMMOCTH YKa)KUTE OTBETCTBEHHOTO 32 IaHHBIN 11a0JI0H.
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Onucanue: BBEIUTE KpaTKO€ OIMMCaHnue ma0JioHa.

BcTaBuTb NepeMeHHYI0: U3 BBINAAIOUIErO CIMCKA BEIOEPUTE HEOOXOAUMBIH MOYJIb, U3 PSIOM
PACIIONIOKEHHOTO CIUCKA BBIOCPUTE HEOOXOIMMOE IOJIe U HAXMHTE Ha KHONKY «BcTaBUTBHY.
BriOpannas nepemenHast Oyzie BCTaBlieHa B M1a0JI0H.

BeraButh URL Tpekepa: nanHOe moje oToOpa)kaeTCsi TOJBKO TMPH CO3JaHHMM I1a0JOHA B
npoiiecce co3aanus pacchuiku E-mail. 13 Beimanaroiero crrcka BoIOSpUTE HEOOXOAMMBIN apec
Tpekepa (eciv OH ObUI MPEIBApUTEILHO CO3JaH) W HaxMmHuTe Ha KHONKy «BcraButh URL-
CCBUIKY».

Tema: BequTe TEMY COOOIICHHMS.

Teso: BBenuTe MM BCTaBbTe U3 Oydepa oOMeHa copepkumMoe nucbma. Takke B TEKCT MOTYT
ObITh 00aBIIEHBl N300paKeHUs U runepccbulk. Ilpn HEOOXOIUMOCTH pelaKTUPOBaHMUS KOja
HTML, Bocnonb3ylTech COOTBETCTBYIOIIEH KHONKOW B JIEBOM BEPXHEM YINy TEKCTOBOI'O
penakropa.

[Tpu HeoOxomuMoOCTH (OPMATHUPOBAHUS TEKCTA — BBIICTUTE HEOOXOIUMBIN ()parMeHT TeKcTa U
BOCITOJIB3YUTECh KHOMTKAMH Ha IMaHEJId MHCTPYMEHTOB TEKCTOBOTO PEIaKTOpa.

[IpaBka a1bTEPHATHBHOIO TEKCTA: BEIOEPUTE ATy OMIIMIO 7Sl IPOCMOTpPA MUChMa B TEKCTOBOM
dbopmare, eciu MOYTOBBIIN KIMEHT He Mo AepkuBaet nucbMa B popmate HTML.

BiioskeHusi: B ciiyyae HEOOXOIUMOCTH MpaBka anbTepHATMBHOID TEKCTA
OpUKpenuTe K  I1abioHy 11000 BroMEHUA:

BHeIHuH aitn. [Ipukpernn€nuplii Gaiin

nosiBUTCS 1101 KHOTIKOM «O030p». Ecnu | 06s0p.. || Noxyment

BJIOKCHUE  SBIACTCS  TpaduyecKum &4 [7[av-14561.jpg Y ——
daitoM, TO BBl MOXETE BCTaBHUTH & [ new_variant! rar Y —

N300paX€HUE  HENOCPEACTBEHHO B
TEKCT MHUChMA, HAXKaB Ha 3HaUOK < ClieBa OT HA3BAHMS BIIOYKEHHUS.

JIOKyMEeHT: B cilyuae HEOOXOMMOCTH MPHUKPENUTE K MIa0I0HY 1000 nokymeHT SuiteCRM.

Haxwmure Ha kHONKYy «COXpaHUTB» JUIsl COXpaHEHUs I1a0JioHA MHCbMa; HAKMUTE HA KHOIKY
«OTKa3aThCsa» Ui BO3BpaTa K CHUCKY Ia0JIOHOB 0€3 COXpaHEeHUs BBEAEHHON HHPOpMAIIHH.

YnpasiieHue madjoHAMHU
C mabnoHaMu MOKHO BBITIOJIHATH CIIEIYIOIINUE JSHCTBUS:

e Ilouck madaoHa, yis 3TOro BBEAWUTE Ha3BaHUE WM OMHMCaHUE MIa0JIOHA HAa MaHEIH «
[Touck mabnonoB E-mail» u Haxxmurte Ha kHONIKY «HalTi.

e [Ipocmorp aerajgbHON MHPpOpMANMU 0 WAOJI0HE, I 3TOrO0 HAXMUTE HA HAa3BAaHUU
11a0JI0HA B CIHCKE [1a0JIOHOB.
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e PenakTupoBanmue madJoHa, s dToro B (Gopme mpocmorpa mabnona Haxmurte Ha
KHONIKY «[IpaBUTH.

e JlyonmpoBaHue madJao0Ha, s ATOro B MeEHIO JleHcTBHIMI HaXMUTE HA KHOIMKY
«dybonmupoBatey». JlyOnupoBaHue SBISETCS YTOOHBIM CIIOCOOOM OBICTPOTO CO3JAHUS
CXO0XHUX a0J0HOB, Bbl MOXeTe U3MEHHUTh NMPOILyOIMPOBAHHYIO HHPOPMAIUIO C IIEIBIO
CO3/IaHHSI HOBOTO I1a0JIOHA.

e Viaanenue madJoHa, A7 3TOro B GopmMe MpocMOTpa I1a0dioHAa HAXKMHUTE Ha KHOIIKY
«Y IauTh».

e DKCHopT MWAOJOHOB, ISl TOTO B (DOpME CIUCKA BBIOEPUTE HEOOXOIUMBIC MIA0TOHBI U
HOXMHTE Ha KHONIKY «DKCIOpTUPOBaThY. [101po0HO mpoIIecc SKCIopTa onucaH B pa3eie

'‘OkcnopT AaHHBIX' Ha cTp. 79.
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Mopyab «3agaam»

Hcnonp3yiiTe AaHHBIA MOAYJIL JUIS CO3JIAHUS/UMIIOpTA 3a71ad, a TakkKe IJIs IMPOCMOTpa
uH(OpPMAIIUH TI0 YK€ CO3aHHBIM 3a7a9aM.

3apaumn

[ Bubpawo: 0 ~ [Heiictaun Y =

Sakputs  TEMA KoHTaKT OtHocwTes K [aTa BeINONHEHUA Bpemn Benonuenns  OTBETCTBEHHbIA(AA)

] P74 Send literature Dale Quam 29-08-2015 08:30pm Sarah Smith
al o2 X Get demo feedback Alec Ly 29-08-2015 03:00pm NeoHTrid Menuxos

Ll o Close out support request Humberto Hole 01-10-2015 10:45am Sarah Smith

B MeHI0 MOy st TOCTYIHBI CIEIYIOIINE OTIINU:

Coznatp 3anauy: BpiGepute 3Ty omuuio Juid Ha3HadyeHUs 3ajadd. 3a Oosiee MOIpOOHOIM
uHpopmanueit ooparurech K pasaeny 'Co3nanue 3a1a4’ Ha cTp. 155,

3agaun: Beibepure 3Ty ONIMIo U1t MPOCMOTpPA CYIIECTBYIOMIMX U CO3/IaHUS HOBBIX 3a/1a4.
3a Gonee moipoOHOIM MHPOpMalHel oOpaTuTech K pa3aeny 'YnpasieHue HHPopMaIuei o
3amadax' Ha cTp. 156.

Hmnopr 3apau: BeiGepute 3Ty onmuio JUisi UMIOOpPTa 3ajad. 3a JIONOJHUTEIbHOU

uHpopmanreil 00 UMIIOPTHUPOBAHNY JJAHHBIX 00paTUTECh K pa3aeny MIMIopT AaHHBIX' Ha CTP.
68.

Co3nanue 3aaa4

Br1 moxete co3aaBaTh 3aJadyM W Had3HadaThb UX KakK 0666, TaK U JPYTHUM I10JIb30BATCIISIM. B
nponecce Co3aaHusA 3aaavyu Bbl MOXKETC CBA3AThb e€ c PAa3JIMYHBIMHA 3aIMUCAMHU B CUCTEMC:
KOHTaKTaMM, KOHTpar¢HTaMm, CACJIKaM MU T.[. CTaTyC U MPUOPUTET 3aJa4d MOKCT OBITh
U3MEHEH B J11000¢€ BpeMs U NOAACPIKAHUA BalllUX 3amucei B AKTYaJIbHOM COCTOSHHU.

I[JIH Co3/1aHudA 3a/1aY1 BBINOJIHUTE CJICAYIOLIEE:

1. B mento moaynsa «Meponpusatus» HaXMUTE Ha KHOTIKY «Co3/1aTh 3a/1aqy».

2. Ha crpanune «3agauny 3aN0THUTE CIEAYIONIHNE OIS
Tema: BBeIUTE TEMY 3aJa4H.
Jara Hayasga: BOCHOJIB3YHTECHh KaJEHIApEM M BBEAUTE JAaTy W BpPEMs Hadyalla BBIIIOJHEHMS
3a/1a4M, €CJIM HET KOHKPETHOM JaThl HA4aJla BHIMOJHEHUS — OTMETHTE COOTBETCTBYIONIYIO OMIIHAIO
— «Her».
JlaTa BbINOJHEHMSI: BOCIIOIB3YUTECH KAJICHIAPEM U BBEAUTE ATy U BPEMS BBIIIOJHEHUS 3a1a4H,
€CJIM HET KOHKPETHOM J1aThl BBIIIOJHEHHS — OTMETHTE COOTBETCTBYIOLIYIO OO — «Her».
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CoXpaHuTe OTkazatecA 3aKpbITh W CO30aTh KOMWID

A OcHOBHAA UHBopMaLA

Tema zagaum:

JaTa navana:

CraTyc: *

OTHOCHTCA K

IZI . IZI KoHTpareHTsl IZI n

dd.mm.yyyy 23:00

,D,ETE BbiNONHEHWA: KUHTEKTHUEJ‘IHLI,UZ -
[ %

dd.mm.yyyy 23:00

MpuopureT: Bhicokuit IZI

Onucanue:

BBenurte naty BBIOJIHEHHUS, €CJIA BbI XOTUTE, YTOOBI 33/1a4a oToOpakanach B KaJleHIape, u
[py NPUOIMKEHUN JAaThl BBIMOJTHEHUS BaM ObLJIO BBICIIAHO HATIOMUHAHUE 00 STOM.

IlpuopuTeT: M3 BHINAJAIONIETO CIIUCKA BBIOCPUTE MPUOPHUTET, OTPAKAIOIIUN BAKHOCTH
3aaun.
CraTtyc: 13 BBINIAAAIONIETO CIIUCKA BEIOEPUTE OAMH U3 BO3MOXHBIX CTaTyCOB 3aJIa4H.

OTHocHTCS K: BBl MOXKETE BBIOpaTh MOJYJIb M OJIHY U3 3amuceil BHIOPAaHHOTO MOAYJIA, C
KOTOpOH CBsI3aHA JJaHHAs 3a]a4a.

ITpu BBOZE CMMBOJIOB B IIPABOE I0JI€ CHCTEMa BBIMOJIHACT OBICTPBIM MOMCK COBMAJAOIINX
3HaYeHUH U BBIBOAMT UX TYT e B BUJE Bbinajatomiero cuucka. [Ipu sBoge ®UO pesynbrat
MIOWCKA 3aBHCUT OT ycTaHoBieHHoro ¢opmara @O B HacTpoiKax MOIB30BATENS: €CIH
ykazaH (opmar «Obpamenune-Oamumnus-Ums» (slf), To mouck Oyner ocymecTBIATHCS 10
damunmuu, ecan ykazaH (opmar «Oobpamenue-Ums-Oamunus» (sfl), To mouck Oyner
OCYIIECTBIATHCSA 10 nMeHU. OOpalleHre Ipyu ’TOM UTHOPUPYETCS.

KonrakTHoe JIMIO: 13 CIITMCKa KOHTAaKTOB BbI6epI/ITe KOHTAKTHOC JIMIIO.
Onucanue: BBCUTEC KPAaTKOC OIMMCAHUC 3aa1H.

OtBercTBeHHbIN(as1): BBenure uMs cOTpyJHMKAa, OTBETCTBEHHOrO 3a 3ajady. UToObI

BLI6paTL IMMOJIb30BATCJIA, HAXKKMHUTC KHOIIKY n u BLI6epI/ITC HCO6XOI[I/IMOI‘O IIOJIB30BATCIIA U3
croucka. Ilo YMOJTYaHUIO OTBETCTBCHHBIM SBJIAACTCCH BBI.

3. Haxwmure Ha xHOmKy «COXpaHMTh» IJIi COXpaHEHUs BBEIEHHOM MH(popManuu;
Ha)KMUTE Ha KHONIKY «OTKa3aTbcs» Ui BO3BpaTa K CIIUCKY 3a7jad 0e3 COXpaHEeHMUsI
BBEJIEHHOM HH(pOpMAIHH.

4. I[J'IH HU3MCHCHUA CTATyCa 3aJa4u Ha «3aBepmeHa» HaXMHUTC Ha KHOIIKY <<321KpLITB
H CO3J1aTh HOBYIO». Hosas 3aaa4a UMECT CTaTyC «He HagaTa.

Ynpasienue ungopmanueii o 3agaqax

B MOAaYJi€¢ Bbl MOKETE€ BBINIOJHATDH CJCAYIOIIHNE JeHCTBHUA:

e PenakTupoBaHue HiIH yaajdeHHe HHGOPMAIUH Cpa3y 0 HECKOJIbKHX
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3aja4vax, i 3TOTO HUCIOJIb3YHTE MaHeh MaCCOBOTO OOHOBIICHHUS, KaK 3TO
OIMCaHO B pazzelie 'MaccoBoe 0OHOBIICHUE WITH yIaJICHUE 3amrceil’ Ha CTp.
64.

e JloOaBieHue 3anMcH B M30paHHOE — IIOCJIE YEro M0JIb30BaTENb MOJYy4aeT
BO3MOKHOCTB OBICTPOTO JIOCTYIa K HanOoJiee BaKHOU ISl HETO MH(POPMALIUH.
3a nonoyiHUTENIbHON nH(pOopMaIueli oOpaTuTech K pasaeny M30panHoe' Ha
cTp. 53.

e [IIpocmorp aeranbHoOil uHGoOpMauuM 0 3aaade, sl 3TOr0 HAXMUTE Ha
Ha3BaHWM 3aJla4d B CHHCKe 3a1a4. Kpome TOro, ocHOBHas WHGpopMamus O
3amaue Oyner oroOpaxkarbcss B ¢opme «llompoOHOCTHY TpH HaBEICHUH
yKa3aress MBI Ha CHMBOJ il, KOTOPBIM PacHoONIOKEH CIpaBa OT KaXIou

3aIircCHu.

L4 PeuaKTnpOBa}me AAHHBIX, JJIA 9TOr0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITI)».

e JlyonupoBanue mHpopManmum 0 3agave, Juisi 3Toro B MeHwo JleilcTBuid
HaXMHUTE Ha KHOIKY «JlyOonupoBarb». [lyOnupoBanue sBisercs YIOOHBIM
croco0oM OBICTPOro CO3AaHUS CXOXKHMX 3amucei, Bbl MoxkeTe H3MEHHUTH
poayOIMpPOBaHHYIO HH(GOPMAIIHIO C TIENTBI0 CO3IaHMsI HOBOH 3a/1a4H.

e HUmpmopr 3amay, s 3TOro HaXMHUTe Ha KHONKY «MMmopTt 3amauy,
PACTIONIOKEHHYIO B MEHIO MOAYJS. 3a JOMOJTHUTENbHOW mH(pOpMammeir 00
UMIIOPTUPOBAHUU JJAHHBIX 00paTUTECh K pazneny 'MmnopT gaHHbIX' Ha CTp. 68.

e VYiaajgenue 3agauu, i 3troro B dopMe mpocMoTpa HaXXKMUTE HAa KHOIIKY
«Y JannuTHY.

e [louck undopmanun o 3aaaye - ucnonbzyinre OuibTphl WK PacmupeHHsle
¢wieTpel B DopMme crhucka MOAYNsS Kak 3T0 omucaHo B pasgene 'Tlomck
uHpopmanuu B cucreme' Ha ctp. 48. [l momcka TOJNBKO BamIuX 3amucei
OTMETBTE ONUHUI0 «Mou 3anucu», A MOUCKA HE3aBEPIIEHHBIX 3a1a4 OTMETHTE
ONIMIO «AKTyaJIbHBIEY.
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Mopyab «3amMmeTKm»

Hcnonb3yiiTe MaHHBI MOAYJIb AJS CO3JAHHS/MMIIOPTa 3aMETOK M BJIOXECHHUH, a TaKkKe Jyis
IPOCMOTpa HH(POPMALIUH IO YK€ CO3JaHHBIM 3aMETKaM U BIIOKCHHSIM.

3ametru

[ Bubpano: 0 ~ [eicraus Y = I

Tema KoHTakT OTHoCHTCA K BnoxeHue CozpaHo

L] 0 Attended CRM Exceleration Event in Asia Kaos Trading Lid Administrator
lal 0 More Account Information Income Free Investing LP Administrator

[ 0 Met at SugarCon 2010 DD Furniture Inc Administrator

B MeHI0 MOy st TOCTYIHBI CIEIYIOIINE OTIINU:

Co3naTh 3aMeTKY WJIM BJIOKeHHe: BriOepute 3Ty OO U1 CO3AaHUS 3aMETKH/BIOKECHHSL.
3a Gostee moipoOHOM mHPOpMaIHel oopartuTech K pa3aeny 'Co3naHue 3aMeTOK M BIOKCHHH'
Ha cTp. 158.

3amMeTKH: BBI6epI/ITe OTy OHNINHUIO IJId MPOCMOTPa CYHICCTBYIOIIUX MU CO3AAaHUA HOBBIX
3aMCTOK.

Hmmnopt 3amerok: BeiOepure 5Ty omuuio i UMIOPTa HHPOpPMAIMM O 3aMeTKax. 3a

JIOTIOJTHUTENbHON HH(popManueil 00 HMMIOPTHPOBAHUU JaHHBIX OOpaTHTECh K pasleily
‘MImnopt naHHBIX' Ha CTp. 68.

Co31anue 3aMeTOK U BJIOKEHU M

Brr Moxere COo3aaBaTb WJIW HUMIIOPTHUPOBATHE 3aMCETKH, OTHOCAIIUCCA K KOHKPCTHOMY
3BOHKY, BCTpeue WM 3ajaue. 3aMEeTKH TakkKe MOTYT OBbITh T0OaBIEHBI K APYTUM 3aMUCAM,
HarpuMep K clIeJKaM, MPOEKTHBIM 3ajauaM Wik oOpameHusMm. K 3ameTke MOXeT OBITH
no0aBJeH JOKYMEHT WM JIF000H npyroi (aiin B Buae BioxeHHs. J1Jig 5TOro Ha)XMHUTE Ha
KHONIKY «O030p», B TMAJIOTOBOM OKHE YKa)XHTE HEOOXOIUMBIH (ailsl, HA)KMUTE Ha KHOIIKY
«OTKpBITH» U coxpaHuTe 3aMeTKy. CoxpaHEHHbIE 3aMETKH U BJIOKEHHUS JOCTYIHBI B
cyomanenu «Mcropusy @opMbl TpOCMOTpA.

I[JIH CO3/1aHUA 3AMETKHU WM BJIOKCHUSA BBIINIOJHUTE CJICAYIOIEE:

1. B meHto Mmoxy:ns BeiOepuTe MyHKT «Co37aTh 3aMETKY UITH BIIOKECHHE).
2. Ha mosBUBIICHCS CTpaHMIIE 3aITOJTHATE CIICTYIOIINE TOJIS:

KoHTakT: BBeIMTE MMS KOHTAKTa WU BBIOEPUTE €TI0 U3 CIUCKA MPU MTOMOIIH KHOIKH II
OTHOCUTCH K: W3 BBINQJAIONIETO CIHCKAa BBIOEPUTE CBS3aHHBIM C 3aMETKOW MOAYIh U
YKQKHUTE COOTBETCTBYIOLIYIO 3aIIMCh, HA)KaB Ha KHOIIKY II

[Ipu BBOIE CHMBOJIOB B MPaBOE IMOJIE CUCTEMA BBIMOIHIET OBICTPHIN MOUCK COBMAAAIONINX
3HAYEHUI U BBIBOAUT UX TYT e B BUE Bbinagatouero cnucka. [Ipu BBoge ®UO pesynbrar
MOMCKA 3aBUCUT OT ycTaHoBieHHoOro (opmara ®MO B HacTpolkax MOJB30BATENSA: €CIU
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Monynb «3aMeTKun»

ykazan dopmar «O6pamenne-Damunus-Umsi» (slf), To mouck Oymer oCymecTBISATHCS IO
damunun, ecim ykazaH ¢opmar «Oobpamenue-Nmsa-Oavumusa» (sfl), To momck Oyner
OCYIECTBIIATHCS 110 UMeHHU. OOpaleHue mpu STOM UTHOPHPYETCSL.

A OCHOBHEA WHGopMaumua

KowTakT: nu OTHOCHTCA K . |z| n E
KoHTparesTy

Tema sameTrn: *

Bnomenie: O6zop... | ®ain ve ewbpan.

JameTra:

Tema 3ameTKkH: 0053aTEIBHO YKAKUTE TEMY COOOIIECHHS.
BJ1o2keHuMe: BB MOXKETE TIPUKPETIUTH TOKYMEHT WIIH JTF000H Ipyroi ¢ailn kK 3aMeTKe.

3aMeTKa: TEKCT 3aMETKH.

3. YKaxuTe OTBETCTBEHHOI'O 32 3aMETKY, Ha)KaB Ha KHOIKY B BbIOpaB HEOOXOAMMOTO
10JIb30BATEJIS.

4. Haxwmure Ha KHONKY «COXpaHUTb)» /ISl COXpaHEHUs BBEIEHHON MHPOPMALIUU; HAXKMUTE
Ha KHONKY «OTKa3aTbCs» Ul BO3BpaTa K CIMCKY 3aMETOK 0€3 COXpaHEHHUs BBEAEHHOMN
uHpopmanuu.

Yupasiienue nuHpopmanuei o 3ameTKax

C 3aMeTKaMM BbI MO’KeTe BBINOJIHATH CJIeAyouue 1eiCTBHA:

e PenakTupoBaHue U yaajieHHe HHPOPMALMK CPa3y 0 HECKOJBKHX 3aMeTKAaX,
JUISL 3TOTO MCIOJB3YITE aHeIb MaCCOBOTO OOHOBIIEHHSI, KaK 3TO OIHCAHO B pa3zeie
‘MaccoBoe 0OHOBJIEHUE U y1aJleHue 3anuceil’ Ha cTp. 64.

e Jlo0aBjieHue 3alIMCH B M30PaHHOE — TIOCJIC YETO MOIb30BaTENb MOTydaeT
BO3MO>KHOCTB OBICTPOTO JI0CTyIa K Hanbosiee BaKHOU J1st Hero nHdopManuu. 3a
JIOTIOJTHUTENBHON MH(popMalelr obpaTurech K paszneny M30pannoe' Ha cTp. 53.

e IIpocMoTp neranbHOii UHGOpPMANKH O 3aMeTKe, JUIsI DTOTO HAXMHUTE Ha
Ha3BaHUM 3aMETKH B CIUCKE 3aMeToK. Kpome Toro, ocHOBHas mH(pOpMAaIus o
3ameTke Oyner ortoOpaxarbcs B ¢opme «IlonpoOHOCTH» TpU HaBeIEHUU
yKas3aTessi MBIIIM Ha 3HA4OK 1| , KOTOPBIM PACHOJIOKEH CIpaBa OT KaXJA0u
3aIUCH.

e JlyommupoBanue uH(pOpManuM O 3aMeTKe, JJIsI 3TOro B MeHIO JlelicTBuii
HOXMUTE Ha KHONKY «JlyOnmpoBarey». [lyOnmmpoBaHue sBiseTcss yIOOHBIM
CHoco0OM OBICTPOTO CO3MAaHUSI CXOXKUX 3amuceif, Bbl Moxere H3MEHUTH
poayOIMPOBaHHYIO HH(OPMAIIHIO C TIENTBI0 CO3/IaHMsI HOBOW 3aMETKH.

e HmMmnopTt nHpopManum 0 3amMeTKax, JJII 3TOr0 HAKMUTE HA KHONKY «VMmopT
3aMETOK», pAacloJIOKEHHYI0 B MEHIO MOAyNIsA. 3a  JIOMOJIHMUTENbHOM
uH(popMalmelt 00 UMIOPTUPOBAHUU JAAHHBIX 0OpaTHTECh K pazzaeny Mmmopt
TaHHBIX' Ha CcTp. 68.

e VYnajgenue uH(popmManum o 3amMeTKe, JJis 3TOro B GopMe MPOCMOTpa HAKMHUTE
Ha KHOIIKY «Y IaJIUTb).
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Monyasb «/lokymMeHTBI»

Wcnonp3yiiTe NaHHBIA MOIYNb AJi yhpaBieHus (aiiamMu, KOTOpblE MOTYT OBITh
JIOCTYITHBI KaK BalllUM KJIMEHTaM, TaK U IMOJIb30BATEIsIM CUCTEMBbI. Tak ke JTaHHbIN
MOJYJIb MOXET HCHOJIb30BaThCS JJs XpaHEeHUs 1I1a0JIOHOB Hauboliee YacTo

HCIIOJIb3YCMbIX JOKYMCHTOB.

[okyMeHTEl
[[] Bufpawo: 0 ~ He#cieus Y =
HassaHne AOKyMeHTa WA daiina KaTeropua Moakateropns
Ll o Pewexue M’KPY ot 15-09-15 rapira png
O &£ Doxyment1 pointer.png

Co3nanue 10OKyMeHTa

]

[laTa u3MeHeHIA AKTyaneH ao OTBETCTBEHHSIA(AR)

09-02-2017 12:46pm Administrator

09-02-2017 12:46pm Administrator

B MeHto Moayinst BeiOepuTe NyHKT «Co31aTh TOKYMEHTY.

Ha nosiBuBeiics crpanune «JloKyMEHTBD) 3aII0JHUTE CIIEYIOLIUE T1OJIA:

Hmsa daiina: ykaxure nyTh K (aiiny TOKyMeHTa IPU TOMOIIM KHONIKH «O030p».
Ha3Banue noxymenra: Beenure Ha3BaHue TOKyMEHTA.

CoxpaHuTb OTrasaTeCA

A DCHOBHAA WMHopMayma
W chaiina: = J.docx

Hsseanne ADKYMERTS: " | poy e TKPUY or 15-08-15

Tun AckymeHTs: Izl

OaTta nyGnukagmu: 27.02.2018

HETSOPe Eaza sHaHUi IZI

Onucaxne:

CerzaHHLIA AOKYMEHT: Buibpare
Administrator “

OTeeToTESHHLI 3R]

Bepcus: BriGepure BepcHio J0KyMeHTa.

COXpaHUTE W NPOGOITGHNTE.
AxTHEEH IZI

Bepcua: © 1

Cratyc:

LWiaGnou?: ]

AKTyaneH oo:

MoakaTeropua: IZI

Bepcua cerzaHHoro
LOKYMEHTE!

la6saon?: OTMeTbTE 3Ty ONIUIO, €CIM BBOJAMUMBIN (Qailn sBisercs mabioHOM

OoKyMeHTa. boiee neranpHas Ha 3Ty TeMy ONMCaHa B paszaele 'YKasaHue
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mabnonoB ciusauss MS Word' Ha ctp. 162.

Tun nokymenTa: M3 BbIlagaromero Crucka BbIOCPUTE THIT JOKYMEHTA.
Kateropus: 13 BeImaaromnero Cnucka BBIOEPUTE KATETOPHIO TOKYMEHTA.
IMoakaTeropusi: M3 BEINaIal0MIEro CIUCKA BEIOEPHUTE MOJAKATETOPUIO TOKYMEHTA.
Craryc: U3 BImajgaromniero Crnucka BEIOEPUTE CTATYC TIOKYMEHTA.

JlaTa my0JMKAaIUM: ¢ TOMOIIBIO KaJleHAapsl YKAKUTE ATy, KOTAa TOKYMEHT CTal
JOCTYIIEH PYTUM IT0JIb30BaTEIISIM

AKTYyaJIeH 10: C IIOMOUIbIO KAJIEHAAPS YKaKUTE ATy, OO KOTOPOU JOKYMEHT He
IIOTEPSIET CBOEH AKTYaJIbHOCTH.

CBsi3aHHBII JAOKYMEHT: BBHIOCpUTE JIOKYMEHT, CBS3aHHBIH C TEKYIIUM
JOKYMEHTOM.

Bepcml CBA3AHHOI'0 JOKYMCHTA: Ilone aBTOMaTHYECKH 3aIIOJIHAECTCS Bepcneﬁ
CBA3aHHOI'O JOKYMCHTA.

Onucanue: Beenure KpaTkoe ONnKMcaHue JOKYMEHTA.

Haxxmute xHONKy «CoOXpaHHTB» Ui COXpaHEHUS HWH(POPMAIMd O HOBOM
oOpamieHnn win KHonky «OTka3aTbes» s BO3Bpara K CHUCKY oOpalueHuil 0e3
COXpPaHEHHUs BBEIEHHOU HMH(OpMALINH.

CoxpaHéHHoe BJIOKCHUEC JOCTYITHO JJIS1 CKaUUBAHUS B q)OpMC mpocMoOTpa JOKYMCHTA.
Yupas/ieHue nepeyHemM 10KyMEeHTOB

B mMoay.ie Bbl MOskeTe BHINOJIHATH CJIeYIOlIe 1eiicTBUS:

CopTHpoBKa cnucka 3amuceii, Uit 5TOro HAKMHUTE Ha 3HAYOK = B 3ar0JIOBKE
COpPTHUPYEMOro cToN01a, /U1 00paTHONW COPTUPOBKH HAXKMUTE HA 3HAUOK eIlE pas.
Jlob6aBJieHHe 3aNMCH B H30paHHOE — TIOCIIE YETO MOJIb30BaTENb MOTyqaeT
BO3MOKHOCTb OBICTPOTO J10CTYyIa K HanOoJiee BayKHOU A1 Hero uHpopmauuu. 3a
JOTIOJTHATEIFHOU HH(pOpMaIueit oopaTutech K paszneny 'M30pannoe' Ha cTp. 53.
PepakTupoBanue uim ynajneHue nHGpopManuu cpa3y 0 HeCKOJIbKHUX T0KYMEHTAaX,
JUIsL 9TOTO UCTOJIb3YHTE MaHelb MaCCOBOI0 OOHOBIICHHSI, KaK 3TO OIUCAHO B pa3Jiene
'‘MaccoBoe 0OHOBJICHHE WITH y/IaJeHue 3amnuceil’ Ha cTp. 64.

IIpocMoTp AeTanbHOIl HHGOPMAIMU O TOKYMEHTe, IS 3TOr0 HAKMUTE Ha
Ha3BaHWM JOKYMEHTA B OOIIEM CIIHCKE.

IIpocMoTp BJIO:KeHUs1 ToKyMeHTa; THDOpMaIuio 06 0OHOBIEHUHN BIIOKCHHS
cMoTpuTe B pazzaeine 'OOHOBICHNE BEPCUU BIIOKEHUs' Ha cTp. 162

PeIlaKTl/lpOBaHI/[e AAHHBIX, IJIA 9TOIr0 HAXKMUTC Ha KHOIIKY ((HpaBI/ITI)».

Jdy6aupoBanne nHPOPMALMHU O JOKYMEHTe, JJs1 3TOro B MeHio JlelcTBuil
HaXXMHUTE Ha KHOMKY «/lyOmmpoBatey. [lyOmupoBaHue sBIsSETCS YIOOHBIM
crocoboM OBICTPOrO CO3JAHMSI CXOXKHUX JOKYMEHTOB, Bbl Mo)keTe M3MEHHTH
npoayOIMpOBaHHYIO HMH(GOPMAIMIO C MLEJIbI0 CO3JaHUs OIUCAHUS HOBOM
OIIHOKH.

Yaanenue 10KyMeHTA, JJII 5TOTO HAXMHUTE Ha KHOMKY «Y TaTuThy.

OTtcaexuBaHue U3MEHEHU BBeAEHHON HMH@oOpManmMM, 1 3TOr0 HAKMHUTE HA
kHOTKY «IIpocMoTp kypHama m3meHeHU» B popme mpocmotpa. Ecnu B kypHaie
HE00X0AMMO U3MEHHUTh NepeueHb KOHTPOIUPYEMBIX IoJIeH - caenaiite 3To B CTynuu,
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Monynb «/IoKyMeHTBI»

HACTPOMB MapaMeTp «AYAUT» COOTBETCTBYIOIIETO 1ot (cM. cTp. 377).

e DJkcnoprt 3amuceii, aAng 3TOro B (GopMe CIUCKa BhIOEpUTE HEOOXOIUMBIE
JOKYMEHTBHl M Ha)KMHUTE Ha KHOINKY «DKcHnopTupoBarhy». [loapo6HO mporuecce
HKCHOPTA JAHHBIX OMUCAH B pazjelie 'DKCnopT JaHHbIX' Ha cTp. 79.

e IIpocMOTp U peJaKTHPOBAHHE CBSI3AHHOI C JOKYMeHTaAaMH HH(pOPMALNH,
JUIs1 5TOTO BOCHOJIB3YUTECh CYOIanensiMu, 6osee moapoOHy0 HH(OPMAIHIO BbI
MOXETEe MOJYyYuTh B paznaene 'Cyonanenu' Ha cTp. 58.

OO0OHOBJIeHNE BePCHHU BJIOKEHUS

Cybnanens «ctopusi» (OpMBI MPOCMOTPa JOKYMEHTa OTOOpa)kaeT BCE JIOCTYITHBIC
BEPCUU JIOKYMEHTA B BUJIE CITUCKA BIIOKEHUIH.

1. Jlns noGaBieHus HOBOW BEpCUM HAXKMUTE Ha KHOMNKY «Co031aThy, PaCIO0KEHHYIO Ha
cyomanemu «Vctopus». Ha mosiBuBIIeiicst cTpanuie OynyT oToOpaKeHbI Ha3BaHUE
JOKYMEHTa U HOMED MOCIIEHEN BEPCUU.

2. 3aroyIHUTE CieIyoLHe MOJIs:
Hms ¢aiina: c nomoribio KHONKU «O030p» YKaKUTE MyTh K (hailily BIOKEHUS.

Bepcnﬂ: ITone aBTOMaTUYECKH 3alOJHACTCS Bepcneﬁ AOKYMCHTA.

ZKypHas u3MeHeHHUIi: BBeIUTE KpaTKOe OMMCcaHue J00aBIsieMON BEPCHH.

3. Haxwmure Ha KHOTMKY «COXpaHHWTB» Ui COXpaHEHHs BBEIEHHOH HH(MOpMAINH,
Ha)XMUTE Ha KHONKY «OTKa3aTbCs» I BO3BpaTa B popMy IpocMoTpa JOKyMeHTa 0e3
COXpaHEHHUs BBEeIEHHON MH(OpMALINH.

Nwms daiina BaoxkeHUs HE MOKeT ObITh U3MeHEHO. [locie nobaBneHuss HOBOM Bepcun
BIOXKeHUs cyOmaHenbs «Mctopus» oToOpaxkaeT 3HAUYOK KOP3UHBI pAAOM €
MpebIAYIIMMU BEPCUSMU BIIOKEHUS. BBl MOkeTe BOCIIOIb30BaThCS 3TUM 3HAYKOM B
cilyyae He0OXOAMMOCTH yJalleHUs] BEPCHU BIOKEHHUS.

Ykazanue maosaonoB cauaaua MS Word

B Monyne «/lokyMeHTBI» BBl MOXETe yKa3aTh I1a0yionsl ciusaus Microsoft Word.
[I1a0IoHBI  MCTIONB3YIOTCS TPHU  BBIOJIHEHWW CIUSHUS HEMOCPEICTBEHHO U3
SuiteCRM. Camu 111a6yi0HbI MOTYT OBITH CO3/IaHBI JIMOO C TOMOIIIBIO TUTArKMHA «Sugar
Plug-in for Microsoft Wordy, 1160 ¢ moMoIp0 aHaJOTHYHBIX TUITATHHOB CTOPOHHHX
pa3paboTYUKOB U JOOABJICHHI K OOIIEMY CIHCKY TOKYMEHTOB.

Ecnu noKyMeHT siBisieTcs 1Ia0JIOHOM CIMSHUS, TO THII JIOKyMEHTa B ¢opme
IpocMoTpa 0003HavaeTcs Kak «CIusHue».

3a Oonee moapoOHON wWHGOpPMaNKMEH O CIUSHHM OOpPaTUTECh K JOKYMEHTAIMH
COOTBETCTBYIOIIETO IUIArUHA.
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Moayab «AapecaTrbD»

Wcnonb3yiiTe AaHHBIA MOIYJb JJI CO3JaHUS M YIPABICHHS aJpecaraMH MapKETHHTOBBIX
Kamranuii (3a Oosee moapoOHON wHOpMaImmer oOpaTtuTech K pazaeny 'Bwibop Tuma
MapKEeTHHTOBOM Kamnanuu' Ha ctp. 171)

Kak npaBuiio, MapkeTHHroBasi KaMIIaHUs OPHEHTHPOBAHA HA OOJIBIIIOE KOJIWYECTBO JIUILL HITH
opranuzanuii. Takum 00pa3oM, MPOIECC HAUUHAETCS C ONMpPECNICHUS 1IEJIEBOM ayIuTopuu (B
s3pik0BOM T1akeTe RAPIRA BMecTo TepMmuHa «IieieBas ayJuTOPUs» HUCIIOIb3YeTCsS TEPMUH
«amgpecarbl» Kak 0Oojiee KOMIAKTHBIMA, UMEHHO OH W OyAeT yHoTpeONsAThCS B JTaHHOM
PYKOBOJICTBE).

Heckonbko ajnpecaToB MOTYT ObITh CTPYNIIMPOBAaHbI B CHHUCOK ajapecatoB (cM. 'Monyib
«Crmcku anpecatoB»' Ha crp. 167) B coOTBEeTCTBHHM C HaOOpOM 3apaHee ONpeAeTEHHBIX
KPUTEPHEB, TAKUX KAaK BO3PACTHAs IPYIIA, CYMMBbI IPEAINOJIAraeMbIX pacxoJl0B U T.JI.

Bb1 MokeTe CBSA3BIBAThH 3alllCU U3 MOI[y.]'ICﬁ ((HpeI[BapI/ITeJ'IBHBIe KOHTAaKTbI», «KOHTaKTBI» U
((CI[GJIKI/I)) C CYHICCTBYIOIIMMHU MAPKCTUHTOBBIMU KaMIIAHUAMU.

Co3panne ¥ UMIIOPTHPOBAHUE A/IPECATOB MAPKETHHIOBOM KAMIIAHNH

AnpecaTbl paKTUUYECKH SIBIISIFOTCS OTJEIBbHOM KaTeropuel JInL, KOTOPBIX HE BCErJa MOYKHO
KBAJM(HULUHUPOBATh KaK KOHTAKT WJIM IPEJBApUTENIbHBIA KOHTAaKT. DTO CAMOCTOSTEIbHbIE
3allUCU B CHCTEME, HE CBS3aHHBICE C KOHTAaKTAMH, IPEABAPUTEIIBHBIMM KOHTAKTaMH WJIN
caenkamu. OJHAKO Bbl MOXeT€ J00aBUTh KOHTAKT, MPEIBAPUTENIbHBIA KOHTAKT WM
IIOJIB30BATENS CUCTEMBI B CIIMCOK a/IpeCaTOB MapKETUHIOBOM KaMITaHHH.

Kak npaBusio, npu npoBeieHUH MapKETUHIOBOW KaMIIaHUU CHavana co3faércs/onpeensercs
NIEpPEUEHb BEPOSATHBIX aJPECATOB, a TAKXKE CO3JMAETCS IyCTOM CIHUCOK aApecaToB. 3aTeM B
CO3JaHHBIN CIHCOK JO00aBIISIIOTCS HEOOXOAMMBIE aJpecaTbl, U YK€ MOTOM 3aIl0JIHEHHBIN
CIIMCOK CBA3BIBAECTCA C ONPENEIEHHONM MapKEeTMHIoBOM KammaHuend. OJIHAKo, BO3MOXKEH
JIPYrou MOPSIAOK AEHCTBUN — BB MOKETE CHA4ajla CO3/1aTh MAPKETUHIOBYIO KAMITAHMIO, U yXKE
II03XK€E CBA3aTh €€ CO CIIMCKOM aJpecaToB.

CxeMaTH4HO MPOIIecC MOKHO MPEACTABUTH CIAEAYIOUIIM 00pa3oM:
i
' Co3zpanue/Bpi0op aapecaros — > Co3ganue cnucka aapecaroB — > /lodaBienue
i
¥

 azpecaToB B CHHCOK aapecatoB — CBs3bIBaHHEe CIHCKOB aJpecaToB ¢
_ MApKETHHIOBOW KaMIIaHHEMH.

Jlo1s1 co3aHms aipecaTa BbINMOJHUTE Cieaylonee:

1. N3 mento moayins «MapkeTuHr» BeiOepuTe MyHKT «Co31aTh agpecara». Taxoke
CIIMCOK aJIpecaToB MOXKET ObITh BBIOpaH/100aBiIeH HEMOCPeICTBEHHO U3 DOopMBbI
IIPOCMOTpA CIMCKA aJIpeCcaToB.

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 163

s, s,

bR Y



Mopynbs «Anpecarbi»

IIpumeuanue: AgpecaTsl TPEACTABISIOT COOOH  OTAENBHBIE 3alHMCH, HE
00s13aTeNbHO  OTHOCAIIMECS K KaKOMY-JIMOO KOHTAaKTy WM IPEIBAPUTEIHLHOMY
KOHTakTy. Ecnm BBl IulaHMpyeTe pacchUlaTh MHChMa TOJBKO KOHTaKTaM WM
MIPeABaPUTEIHHBIM KOHTAKTaM, BBl MOXKETE IPOITYCTHTh CIICAYIOIIUH IIar.

M JCHOBHAA MHGIopmMaumna

Mma: |E|

damunua: ® Ten. (paf.):

AonEHoCTE: Ten. (mab.):

OTaen: LELLH

KoHTpareHT:

QCHOEHOM aapes Dpeyroll agpec
Aapec: Opyroil agpec:
Mopog: Mopog:
OEnzacTe: OBnacTe:
HHaeko: HHaeko:
CrpaHa: Crpana:

KonnpoeaTe agpec cneea: D

E-mail: [E] OcHoeHoH He nucate HepepHud
B @ O O

OnMcaHme:

2. B nosiBuBIIetics hopme 3aromHUTE CIECTYIONINE TOJIS:

HNms: Beenure ums agpecara

®damunun: Beenure pamummmro aapecara

Pabounii Tes.: Beenute pabounii TenedoH agpecara

MoOuibHbI TeJl.: BBeauTe MoOuIbHBIN TenedoH agpecara
Jomammnuii Tes.: Benurte nomamauii Tenedon agpecara

Jlpyroii TeJ1.: BeAUTE HOMEp JIpYroro reiaedoHa, eciy TaKOBOH UMeeTCs
®axkc: Beenute HomMep Pakca.

ITomomuuk: BBeaure M ITOMONTHHUKA.
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IHomomHuK — TeJ1.: BBenuTe TeneoH MOMOIIHUKA.
Jlo/2kHOCTh. BBEaUTE 1ODKHOCTD aapecara.
Ortaes: Beequre otaen, K KOTOpOMY IIPUHAUIEKUT apecar.

JeHnb poxkaenusi: Haxmure Ha HKOHKY KaneHaaps u ykaxure Jlenb Poxxnenus agpecara.
KonTparenr: Beenure CBA3aHHOIO € apecaToM KOHTPAreHTa.

He 3BonnTHh: BeiOepute qannyto omniuto, eciu npeanonaraete HE ncnons30Bath JaHHBIH
aZipecaT B MapKETUHIOBBIX kKammnaHusx tuna «lIpogaxu no teaedony».

OTtBercTBeHHbBIIi(as1): BBeuTe UMs COTPYIHUKA, OTBETCTBEHHOTO 3a JIAaHHOTO ajipecara.
Uto06b!I BRIOpATh MOJIB30BATENSI, HAKMHUTE KHOMNKY «BbIOpaTh» 1 BeIOEpUTE HEOOXOIUMOTO
noap3oBaTensa u3 cnucka. [1o YMOJTYaHUIO OTBETCTBCHHBLIM ABJISICTCCH BBI.

E-mail. Beenute aapec ANIEKTPOHHOMN MOYTEL.
Uto0bl 100aBUTH NOMOTHUTENbHBIE ajpeca AJIEKTPOHHOW MOYThl, HAXKMUTE HAa KHOIKY
«/lo6aBuTh». Bel MOXKETE 100aBUTH HECKOIBKO aJPECOB AICKTPOHHON MOYTHI.

He mnmcarb. Bribepute 5Ty omnmuio, ecid  JaHHBIM aApec HE Mpeanojiaraercs
HCII0IL30BaTh npu pacchlIKax.

Hegepnbliii. BriOepure 3Ty onuuio, eciau yka3aHHbIN aJipec HEBEPEH.

Anpecnasi uaopmanms:

Breaute ocHOBHOIM 1 (TIpr HEOOXO0AMMOCTH ) TOTIOTHUTEIBHBIN aapeca. {1 konupoBaHus
JTAHHBIX OCHOBHOTO ajpeca B noie «/[pyroii angpecy» ormersTe onuuto «KonuposaTs ajipec
CIIEBaY.

Onucanmne: Beeaute KOpPOTKOC OIMMCAaHUC aZipecaTa

3. Haxxmute kHONKY «COXpaHUTb» Ul COXpaHeHUs HHPOpMaLuu 00 aapecare Uiu
KHONKY «OTkazarbes» JUIsl BO3BpaTa K CIIMCKY aJapecaroB 0e3 COXpaHEHHUs
BBEJIEHHOM HH(OpMaIHH.

Co3naHHblii agpecaT MOXeT ObITh JA00aBJIEH B CIHMCOK ajapecaroB. 3a Oosee moapoOHOM
uHpopmanueil obpatutech K pasgenam ‘Moxaynbs «Crnucku anpecatoB»' Ha crp. 167 u
‘Monynb «Mapketunr»' Ha ctp. 170.

[To okOHUAHMKM MapKETUHIOBOW KaMIlaHUM €€ Ha3BaHME OyJeT 0TOOpaxkaTbcs B CyONaHEH
«MapKeTHHTOBbIC KaMIIaHHH, MPOBEACHHBIC C ydacTueM aapecata» Dopmbl mpocMoTpa
ajpecara.

Ynpagsiaenue ungopmanueii 00 agpecarax

B MOAyJi€ Bbl MOKE€TE BBINNOJHATD CJICAYIOIIIUE HeﬁCTBHH:
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e CopTupoBKa cucKa 3amuceii, 115 3TOro HAXKMHUTE Ha 3HAYOK & B 3ar0JIOBKE
COPTHPYEMOTO CTONOIA, UIsT 00paTHOW COPTUPOBKH HAXKMHUTE HA 3HAYOK eIé pas.

e JloOaBieHHe 3aNIUCH B N30PaHHOE — TIOCJIE YETO MOJIb30BaTENb MOJIyYaeT
BO3MOKHOCTB OBICTPOTO JIOCTYyIa K HanboJiee BaKHOU JJIst Hero HHpopMauuu. 3a
JOTIOJTHUTEILHOW HHpOpManue oOpaTtutech K pazaeny M30panHoe' Ha cTp. 53.

e IIpocmoTp mHpopManuu o BHIOPpAHHBIX 3anHcsix B kaprax Google, mis
sToro B @opme crnrcka OTMEThTE HEOOXOIMMBIE 3aMCH M B MEHIO JICHCTBUI
BbiOepuTe nyHKT «[lokazate Ha kapre». J[lerampHas wuHpOpManus o0
0TOOpaKeHHH JIaHHBIX CUCTeMBI B KapTtax Google onucana B pazaene 'Moayiu
kapt Google' Ha ctp. 292.

e PenakTupoBaHHMe WJIM YAaJieHHe HHQoOpMamuu cpa3y 0 HECKOJbKHX
ajjpecaTax, Ui 3TOTO UCTOJIB3YHTE MaHEIb MaCCOBOIO OOHOBIICHHS, KaK 3TO
OTMCaHO B pa3jene 'MaccoBoe 0OHOBJICHHE WU YIAJICHHE 3amuceil' Ha cTp. 64.

e IIpocmoTp AeranbHOl UHpopManuu 00 agpecare, sl STOTO HAXMHUTE Ha
HA3BaHUHU ajJpecaTta B OOIIEM CITUCKE.

o PEIIaKTI/IPOBaHI/Ie JAHHBIX, JJI 9TOI'O HAXKMUTC Ha KHOIIKY «HpaBI/ITB».

e JlyosnmpoBanue uHpopmauuu o0 aapecare, Juisi 3Toro B MeHwo JleicTBuit
HOXMHUTE Ha KHOMNKY «JlyonmupoBarb». [lyOnupoBaHue sBiseTcs YIOOHBIM
CrocoO0M OBICTPOTO CO3JIaHUs CXOXKHX JOKYMEHTOB, BBl MOXETe M3MCHHTH
npoayOJUPOBaHHYI0 HH(OpPMALMIO C IENbI0 CO3[JaHUS OMHCAaHUS HOBOM
OIIHMOKH.

o JloOaBieHHe aapecaTa B CIIMCOK aJPecaToB, Ui 3TOro B MeHI0 JlelcTBuil
HOXMUTE Ha KHONMKY «Jl00aBUTH B CHUCOK ajapecaToBy». [letanbpHas
uH(pOpMaIIKA O CIIUCKAX a/IpecaToB OMKMCAaHA HUXKE.

e VYaajeHme agpecara, JUisl 3TOI0 HAKMUTE HA KHOIIKY «Y JAJIATHY.

e IlIpeoGpa3zoBanme agpecara, JUist Toro B MeHto [leiictBuit popmsl mpocmMoTpa
HaxMuTe Ha KHOTIKY «IIpeoOpa3oBate agpecara». OTkpoercs popma co3naHus
[IpenBapuTenbHOr0 KOHTaKTa HA OCHOBE JIAHHBIX TEKYILErO aJpecarTa.

e VYmpasjeHue NOANNUCKAMU, JIJIs1 5TOTO B MeHIO [leiicTBuii opMbI TpocMoTpa
HaOKMHUTE Ha COOTBETCTBYIOIIYIO KHONKY. Ha OTkphIBIIeHcS cTpaHHIE

13-"'I'I|JaELI'IEHIr-’IE noanMckammn

CoxpaHute ¥

MognKucka Ha pacCbInky: OoctynHile Gronnetedd | OTNKUCKE OT pACCHINKR]

| | |r-.-'IEIpI{ETI-1Hr-IjPDJ'IJ'IETEHb |

pacIoyiokeHo 2 cTojadua, B JICBOM NEPEYUCIIEHbI MOANUCKHU, MOJIy4acMble
AnpecaToMm, B IPaBOM — BCE TOCTYITHBIE TOANNCKH.

Bb1 MOxeTe HAaCTpOUTH CIHMCOK IOANMUCKH, MEPETACKUBAsi IEMEHTHl MEXIY
cronbuamu. [leranpHast WHGOpPMAIMs O MOANUCKAX HAXOJWTCS B pasfere
'‘CHMCKH MOAMUCOK U OTHHCOK' Ha cTp. 173.

e DKcnopTt 3amucei, /uig 3Toro B (QopMe chucka BbIOEpUTE HEOOXOIUMBIX
aZipecaToB M Ha)XKMUTE Ha KHONKY «OKcrnopTupoBarb». IlogpoOHo mpouecc
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HKCIOPTA JAHHBIX OMKCAH B pazfeine "DKCHopT JaHHbIX' Ha cTp. 79.

e DOkcnoprt aapecata B ¢opmate vCard. B ®opme mnpocmorpa azapecara
HaXMUTE Ha KHOMKY «vCardy», pacnonoxeHHyrw crnpaa or @O aapecara.
[osiBUTCS AMANOroBOE OKHO, MpEIararoliee COXpaHUTh Gailyl UM OTKPBITh
€ro B acCCOLMHMPOBAHHOM MPUIIOKEHUH.

e IIpocMOTp M pegaKkTHpPOBaHHE CBA3AHHOM ¢ agpecaToM HHPOPMALUH, [T
ATOTO BOCIIOJIb3YHTECh cyOmaHensiMu, Oosiee MOAPOOHYI0 MH(POPMALHUIO BB
MOJKETE MOJyYuTh B pasnene 'Cyonanenu' Ha cTp. 58.

Moayab «CluCKH apecaToB»

HCHOJ’IBSyﬁTG I[aHHBIﬁ MOAYJb A CO3JaHUA W YIPaABJICHHUA CIIMCKaMH aJpeCaToB
MAapKCTHUHTOBBIX KaMIIaHUM.

MapkeTuHroBsle KaMIaHUM MOTYT OBbIThb pPAa3JIUYHBIX THUIOB, 3a Ooyiee MOJIPOOHOI
uHpopManueit oopaTurecs K paszaeny 'Beibop Tuma MmapkeTHHroBoi kammnanuu' Ha ctp. 171.

Co3nanne 1 IMIOPTHPOBAHME CIUCKOB aJpecaToB

Bbl MokeTe 100aBIIATh aApecaToB B CIIUCOK aJPECaTOB CICIYIOIINM 00pa3oM:

e lmmopTtupoBaHueM 3ammMcedl U3 TEKCTOBOTO (aiina. 3a JONMOTHUTEIHHOMN
nHpopmanveni 00 UMIOPTUPOBAHUM JIaHHBIX 0OpaTHTECh K pa3aeny Hmmopt
TaHHBIX' HA CTp. 68.

e JloGaBneHHeM CYIIECTBYIOIUX 3amUcel M3 CHHCKAa KOHTAKTOB, KOHTPAreHTOB,
MpEeABAPUTEIILHBIX KOHTAKTOB, a TAKXKE U3 YK€ CYIIECTBYIOIIUX aJIPECaTOB.

B cnuckax agpecaToB MOTYT OBITH YKa3aHbl NEPCOHBI/KOHTPAreHThl, KaK BKJIIOUEHHBIE B
MapKETUHIOBYIO KAMIIAHUIO, TaK U UCKIIOUEHHBIE U3 He€. BO3MOXKHO CO3aHuE CIIENYIOLIUX
THIIOB CITUCKOB a/IpECaTOB:

e CraHaapTHbIN: CTaHIAPTHBIN CIMCOK aJpEeCcaToB, MOITYYAIOIMINX PACCHIIKHU.

e HavaabHblii: cnucok mojeil, KOTOPbIM HEOOXOAMMO MOJIy4aTh PACCBUIKHU, HO
KOTOpBIE HE JOJKHBI OTCIIEKUBATHCS KaK MOTEHIUAJIbHBIE KIIMeHThl. Kak mpasuiio,
3TO JINIIA, KOTOPHIM HEOOXOIUMO YTBEPIUTh MAPKETUHTOBYIO KaMIIaHUIO eIlé /10 e
3amycKa.

e TecroBplii: CIIUCOK JIFOJIEH, TOJIYYAIOIIUX TECTOBYIO PACCBHUIKY U IPOBEPSIIOIINX, KaK
BBIMJIAIAT chOPMUPOBAHHBIE COOOIIEHHS B PA3IMYHBIX TOYTOBBIX KIMEHTAX.

e Mckiaro4yeHne: CIMCOK JIFOJIeH, MCKIYEHHBIX U3 CIMCKa paccbulku. Kak mpasuio,
3TO CIMCOK JIIOJEH, MOKENaBIIMX OTHOHCAThCs OT Balled pacchUikh. CHUCKH
UCKITIOYEHUSI MOTYT OBITh TPEX THUIIOB: 1O JOMeHy, 1o E-mail-aapecy u o ID.
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IIpumeuanue: HauanpHbIl ¥ TECTOBBIA THUIIBI CHHCKOB UTHOPUPYIOTCA TPEKEPOM
PacCBUIKH.

OOparure BHMMAaHUE, YTO €CIU B CIIMCKE a/lpecaToB MPHUCYTCTBYET HECKOJIBKO aJpecaToB C
OJIMHAKOBBIMH a/IPECAMU 3JIEKTPOHHOM MOYTHI, TO CUCTEMA OYAET OTHPABIATH MHUCbMa TOJIBKO
OJIHOMY M3 HOJOOHBIX aJIpecaToB, BBIOpPAaB €ro ciaydaiHbM oOpa3oM. lpyrum ajapecaram c
AQHAJIOTMYHBIMU aJ[peCaMu 3JIEKTPOHHOM 1ouThl ucbMa paccesiatecss HE BY VT, naxe ecin
3TH aJpecaThbl HE IPUCYTCTBYIOT B CIIUCKE OTIHMCKHU OT PACCHUIKH.

Ecnu BeI ucnosnp3yete miarud Sugar s Microsoft Word (vmu cooTBeTCTBYIOIIME TITarHHBI
JIpYTHX pa3pabOTYUKOB), TO BBl MOXETE CO3/IaTh MIAOJOH MHCHhMA JJIsl aApecaToB M 3aTeM
BBITIOJTHUTH CITMSTHHEC, TIOJYYUB CITHCOK MTUCEM ¢ HEOOXOIUMBIMHA YHUKATLHBIMY JAHHBIMU TI0

KOKIOMYy anpecary. 3a Ooijiee mOapoOHOW uWH(pOpMANUeHd O CIUSHUM OOpaTUTECh K
JOKYMCHTAI[UH COOTBETCTBYIOIIETO TIarvHa.

Jl1s1 co31aHMs CIIUCKA a]pecaToB BBINMOJHUTE cJieAyloliee:

1. U3 mMeHto Moayns «MapkeTHHr» BbiOepuTe MyHKT «C0o37aTh CIIUCOK aIpecaToBy.
Taxxe CIHUCOK aapecaToB MOXKET OBITh BEIOpaH/I00aBIICH HEMOCPEACTBCHHO U3
®dopMbI MPOCMOTPa MAPKETUHTOBOM KAMITAHHH.

CoxpanuTe [ OTKasaTbCR

Cnucok agpecaTos: ©

Tun: = CTaHAspTHER :l

Onucanme:
HauaneHui
Wckniouesue - no gomeHy
Wckniouenue - no emasil-agpecy
Wekmouenue - no 1D
TecTosui

o FasHoe
OTeeTCTEEHHLIN(aA): Administrator n
2. B nosiBuBIIetics hopme 3aromHUTE CIECTYIONINE TOJIS:

Ha3Banmue: BBeIuTE Ha3BaHUE CITUCKA aJIPECcaTOB.
Twumn: U3 BHIMAAIONIETO CIIHCKA BHIOSPUTE THIT CIIMCKA aPECaToOB.

OTBeTcTBeHHBbIH(as1): YKAKUTE OTBETCTBEHHOTO 3a CIIUCOK MOJIb30Barels cuctemsel. [lo
YMOJTYaHUIO OTBETCTBEHHBIM SIBJISIETECH

BBI.
Onucanne: BBEJUTE KPaTKOE OMMCAHKE CIIUCKA a/IpECATOB.
3. Haxxmute Ha kHONIKY «COXpaHUTB» AJI1 COXPAHEHUsI CIIMCKA; HAXMHUTE Ha KHOIIKY
«OTKa3aTeCs» A BO3BpATa K CIIMCKaM aJipecaToB 0e3 COXpaHEeHUs BBEIEHHOM
uH(pOpMaLUH.

[Tocne co3manust HOBOTO CIMCKa BbI MOYKETE JOOABUTH B HETO HEOOXOMMBIX aJpecaToB.
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OoOparuTe BHMMaHue: Bbl MoXkeTe co3nark HOBOTO ajpecara yepe3 Beb-(opmy
peructpanuu anapecara. BeexéHuas B Qopmy uHpOpMarus coxpasseTrcs B 0ase
nauubix SUIteCRM. 3a Gosee moapoGHOM wmHpOpMaImeil o0paTUTeCh K pasieny
'‘Cosnanne Bed-¢opmsbl peructpanmu' Ha ctp. 183.

Yupagsiaenue uHpopmManuei o CHUCKax apecaros

B monyJie Bbl MoKeTe BBITIOJIHATH CJIeAyIouye JeicTBUs:

COpTHpOBKa CIIMCKA 3anuce17l, IJIA 3TOT0 HAXKMHUTE HA 3HAYOK = B 3ar0JIOBKE

COPTUPYEMOIO CTOJNOIA, ISl 0OpAaTHOM COPTUPOBKH HAKMUTE HA 3HAUOK €I pas.

I[OﬁaBJIeHI/Ie 3almcu B H36paHHOe — IIOCJIC Y€TO IMOJIBb30BaTCIIb I1OJIy4acT

BO3MOXKHOCTB OBICTPOTO JIOCTyIIa K HanOoJee BayKHOH U1 Hero nH(opmanuu. 3a

JIOTIOTHUTEIBHOU nHbOopMalueil odpatutech K pazaeny M30pannoe' Ha cTp. 53.
PenakTupoBanue WM yaajeHue HHEPOPMANHMHU CPa3y 0 HECKOJIbKHX
CIHCKAX a/IpecaToB, IS TOT0 UCIOJIB3YHUTE MaHEeIh MACCOBOTO OOHOBJICHHUS,
KaK 3TO ONKCaHO B paszeine 'MaccoBoe 0OHOBJICHHE HITH yIAJICHUE 3aruceil’ Ha
cTp. 64.

IIpocmoTp neraibHOii MH(pOpPMALUH O CHHCKe agpecaToB, U 3TOrO
HOKMHTE Ha Ha3BaHUM CITHCKA aJ[pecaToB B OOILEM CIHCKE.

PeuaKTupOBa}me AAHHBIX, JJIA 9TOIr0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITI)».

JAyoaupoBanne ungopmanum 00 agpecare, a1 3TOro B MeHwo [leficTBuii
HaXMHUTE Ha KHOINKY «JlyOonupoBatb». [lyOnupoBanue sBisercs YIOOHBIM
CHoco0OM OBICTPOrO CO3JIaHHs CXOXKHMX JIOKYMEHTOB, BBl MokeTe M3MEHUTh
MpoyOJMPOBAaHHYI0 HMH(OpPMALUIO C LETBI0 CO3JaHHUS ONMHCAHUs HOBOU
OLIMOKH.

YaaneHue cnuckKa aapecaTroB, Ui 9TOTO HAKMUTEC Ha KHOIIKY «Y 1anuTh».

JKCNOPT 3amucel, A 3TOro B (Qopme CHUCKa BbIOEpUTE HEOOXOIUMBbIE
CIIUCKHU aJ[PecaToB M HAXMHUTE Ha KHONKY «JKCHOpTUpOBaThy». llompoOHO
IpoIiecc SKCIOPTa JaHHBIX OMMCAH B pa3zese 'DKCHopT JaHHbIX' Ha cTp. 79.

IIpocMoOTp M perakTHpPOBaHUE CBA3AHHOM € aJpecaToM HH(OPMALMH, IS
3TOr0 BOCHOJB3yHTECh CyOmaHensiMu, Ooyiee MoApoOHYH HMH(OPMAIUIO BbI
MOYKeTe TIOy4HTh B paznerne 'Cyonanenu' Ha cTp. 58.
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Moayab «MapkeTHHI»

I[aHHBIﬁ MOAYJIb HCIOJB3YETCA JId YIHIpaBJICHHUA MApPKECTHUHIOBBIMHM KaMIIaHHUAMHU U
OCYHICCTBJICHU A 3JICKTPOHHBIX PAaCCBIIIOK.

s co3maHuss MapKETMHIOBOM KaMIIAHMM BOCIIOJIB3YMTECh MAacTe€pOM, KOTOPBIH
IIOIIArOBO MPOBEAET BaCc 4epe3 BECh IPOLECC CO3JaHMs MapKETUHIOBOM KAMIIAHUU,
BKJIIOYass KOH(UTypHpOBaHME BCeX HEOOXOMMMBIX HAcTpoek. boiee moapoOHyro
MH(OPMALIMIO BBl MOXKETE MOIYYUTh B paszzeie 'Co3naHue MApKeTUHIOBOM KaMITaHUU'
Ha cTp. 171.

Ecnu MapkeTwHroBas KammaHus CBsi3aHa ¢ pacceiikoi E-mail wim mHOpMaAIrMOHHBIX
OrOJIJIETEHEH, TO BCTPOCHHBI MHCTPYMEHTApUil «JlMarHOCTHKA» MO3BOJIUT BaM yOEIUThCS,
YTO BCE MapaMeTpbl MAPKETHHTOBOW KaMITaHUH, HEOOXOIUMBIC I TIPOBEJICHUSI PACCHUIKH,
TaKWe KaK CUCTeMHbIH E-mail nin yuérHble 3anucu A7l BO3BPAIaeMbIX JJICKTPOHHBIX THCEM,
OBLTM HACTPOCHBI MPABWILHO. 3a Oojee moapoOHOW WH(pOpMAIMEH 00paTUTECh K pa3feiry
'JlmarHocTUKa HACTPOCK MAPKETUHIOBOM KaMIaHuu' Ha cTp. 182,

O6parute BuuMaHnue: [ HacTpoiiku mapametpoB E-mail Ber momkHs! 0671a1aTH
IIpaBaMy aIMHHUCTPATOPA CHCTEMBI.

Moayiib COACPX UT JOMOJHUTEIBHBIN (YHKIIMOHAJ, TTO3BOJISIONINN OTCIICKUBATh
YCHEIIHOCTh MPOBEJICHUS KaMIlaHUM. B 4acTHOCTH, MOIyJb COIEPKUT BCTPOCHHYIO
dbopmy mnpocmoTpa peHTtabenbHocTH wuHBecTuiMd (ROI). bonee mnoapobHyro
nH(pOpPMAIIHIO BBl MOXKETE MOMYyUUTh B pazaene TIpocMoTp mokaszaTens peHTabenbHOCTH
unsectuimii (ROI)' na crp. 181

[Ipu npoBeneHNN MapKETUHIOBOM KaMIIaHUH, CBSI3aHHOU C PACCHUIKOM, B CHCTEME MOTYT OBbITh
3apeructpupoBanbl HOBble KoHTakThl, [IpenBapurenbHble KOHTakThl U AnpecaTsl U. boiee
noApoOHy0 HWHGOPMAIMIO BBl MOXETe MOoayuuTh B pasuaene '‘Coszmanue Beb-popmbr
peructpanuu' Ha ctp. 183.

[Tocne 3amycka MAapKETHHTOBOW KaMIAHWHM, CBs3aHHON ¢ pacceuikoit E-mail  wmm
MH(POPMAIMOHHBIX OIOJIETEHEH, BBI MOXKETE MPOCMOTPETh CTaTyc Kamrianuu. Hanmpuwmep, ecTb
BO3MOXHOCTb IIOCMOTPETH, CKOJIBKO aJpecaToB MPOCMOTPEIN Ballld COOOIIEHUS, CKOJIBKO pa3
OBUTM HaXXaThl T€ WJIM MHBIE CCHUTKU B MPHUCIAHHBIX apecaTaM COOOIIEHHSX, CKOJIBKO HOBBIX
KOHTAKTOB, TNPEABAPUTEIbHBIX KOHTAKTOB WJIM aJpecaToB ObUIO CO3/IaHO B pe3yibTare
TeKyIlel MapKeTUHIOBOM KaMiiaHuu. bosee moapoOHyt0 HHGOPMAIUIO BBl MOKETE MOTYYUTh
B paznene TIpocMoTp craTyca MapKeTHHIoBOM Kammanuu' Ha cTp. 180.

IToaroroBka Kk paccbuike

I[J'IH OCYHICCTBJICHUS PaCChIJIKN BHCKTpOHHOI\/'I no4YThbl aIMUHUCTPATOP CUCTEMBI NOJIKCH
NpeaABapUTCIIbHO BBIITOJHUTE PAJ 3a1a4, @ HMCHHO!

1. HactpouTh cepBep UCXOISIICH MOYThI Kak 3TO onucano B pasaene 'Mcexomsamue E-mail'
Ha cTp. 359.

2. VYka3aTbh KOJMYECTBO IHCEM, OTIPABISIEMBIX OJJHOMOMEHTHO IIPU MAKETHOM PacChlIKe
Kak 370 onmcano B pazaene 'Tlapamerpsr paccsuiku E-mail' Ha ctp. 360.
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3. Hactpouts yuéTHbI€ 3amIMCH U BO3BpAILIaeMOIl MOYTHI KaK 3TO OMKCAHO B paszene
‘Hactpoiiku y4€THOM 3ammucu i1t 00pabOTKH Bo3BpamaeMoi moutsl' Ha c¢Tp. 359. D10
HE00X0AuMO 11 00pabOTKM BEPHYBIIUXCS K BaM nuceM. JlanHble mUcbMa OyayT
COJIepKaTh YHUKAJIbHBIN HUICHTU(UKATOP MAPKETHHIOBOI KAMIIAHUH B OTJIHYUE OT
OOBIYHBIX MUCEM, TIOTYYaEMBIX BAMU HANPSAMYIO OT apecaroB.

4. Hactpoutb 3aaHus TUTAHUPOBIIMKA IS 3aITyCKa HOYHBIX MACCOBBIX PACCHUIOK MTUCEM U
JUTSL IPOBEPKH MOYTOBBIX SIIIUKOB JUUIsI BO3BPAIIAEMbBIX TUCEM KaK 3TO ONKCAHO B pa3zierne
'‘HacTpotika 3aganuii miiaHupoBIIKuKa' Ha cTp. 331.

Co3panne MApKeTHHIOBOIl KaMIIAHUU

Macrtep mno3BOJISIET OBICTPO HACTPOUTH MAapaMETPhl CO3/1aBA€MOM MAapKETHHTOBOM
KaMIIaHUU B TIOIIArOBOM PEKUME.

B Menro moxyns «MapKkeTHHT BBIOEpUTE MMyHKT «MacTtep MapKeT. KaMIlaHUi»

MacTep MapKeT. KaMnaHWi

BriGepnTe THN CO30ABAEMOi MADKETHHIOBON KAaMNaHuK;

H B opMaLUOHHEIR HenouTosas
GHNNeTeHE MapKETHHIOBAR
KamnaHus

Bp100p THIIAa MAPKETHHIOBOM KAMIIAHUH

JloCcTyITHO co31aHue MapKETUHIOBBIX KaMIIaHUM TPEX THUIIOB:
e pacceuika E-mail
e pacchuTKa HH(DOPMAITHOHHBIX OIOJUIETEHEH

e Hemo4yToBas (HE SJIEKTPOHHAs) KaMIlaHUs: BeO-pekiiama, pekjaMa IO pajuo,
TEJIEBUCHHUIO, TIPOJIAXKH 1O TeNedOHy U T.1.

[Ipu co3maHMyM MapKETHHTOBBIX KaMITAHWW TPEThEro THIA, HAlpUMep, MOYTOBBIX (HE
AJNIEKTPOHHBIX ) PACCHUIOK I PEKJIAMBI TI0 PAJHO0, BBl HE OCYIIECTBIISICTE PACCHUIKY MTUCEM
4yepe3 CHCTEMY, a BCEro JUIllb GuKcupyeTe (akT MPOBEACHUS MAPKETUHIOBON KaMITaHWU,
J00AaBIISIs COOTBETCTBYIONIYIO 3aITHCh B 0a3y TaHHBIX, IIOCKOJIBKY MapKETHHTOBBIC KAMITAHUT
TaKOro pojia (PaKTHUECKH HE MOT'YT OBITh BBIMOJHEHBI € TOMOIILI0 SUiteCRM.

ITpu pacceuike E-mail wam wHGOpMAIMOHHBIX OMOJUIETEHEH BBl MOYKETE 3aeHCTBOBATH
byuknnonan SuitetCRM.
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B caydae pacceuiku E-mail Bbl pacceulaeTe wH(pOpMammio aapecaram, HCIHONb3YS
HEOI'PaHMYEHHOE KOJNYECTBO CIIMCKOB a/IpeCcaToB.

B cnydae pacceuiku uHGOPMAalMOHHBIX OIOJUIETEHEH BBl OTHpaBisieTe WHEOOPMALUIO
aZpecatam, HaxXOSIIUMCS B €AMHCTBEHHOM CITUCKE aJIPECaToB.

[Tocne BbIOOpa THIIA MAPKETHHIOBOM KaMIIaHUU HA)KMHUTE KHONKY «Briepén».

BBoa ocHOBHOM HH(OPMALUN 0 MAPKETHHIOBOM KAMIIAHUU

BBenuTe ocHOBHYIO HHPOPMAIIHUIO O CO3aBaeMON MapKETUHIOBOM KaMITAHUU |

e Haspanue: Beenure Ha3BaHHE MapKETHHIOBOM KaMITaHUH.

o CTaTyC: M3 BBIIIAAAOIICIO CIIMCKA BLI6CpI/ITC CTaTycC MapKeTHHFOBOﬁ KaMIIaHHH.

o OTBeTCTBeHHLIﬁ(aH)Z BBCAUTC UMA OTBETCTBCHHOI'O 3a MAPKETUHI'OBYIO KaMITaHUIO.
ITo YMOJMaHUKO OTBCETCTBCHHBIM  SBJISICTCCH  BBI. Z[J'Iﬂ Ha3HA4YCHUA Opyroro
IMOJIB30BATCIA HAXKMUTEC HA KHOIIKY «BI)I6paTI)>) " U3 IOABUBIICTOCA CIIMCKA BLI6epI/ITe
KCIJIIAEMOI'O IIOJIB30BATCIIA.

EE—— T e r—
B e

(QCHOEHEA MHPOPMaLUWA 0 MEIDKETHHI'UEOH KamnaHuu

Yka®MTe HESEAHWE M CTATYC MAPKETMHIOEDH KaMNaHuK.

Hassanue: * COreeToTEEHHLIER): L
= = EERREInER Administrator Buifpath

Cramye: © MnasupyeTcA Izl

OnucaHne:

Eloger

YkaxuTe GHAXET ANA PacHETa peHTa0enEHOCTH HHESCTHUMA [ROI):

EwoaxeT: PAKTUNECKSA CTOMMOCTE:
Omunsemsii 0ox0a; OMOSEMER CTOWMOCTE!

BamwoTa: US Dollars - S |Z| KonwsecTeo nokaszce: 0

Lens:

e Onucanmue: BBe)II/ITe KpaTKO€ OIMMCAaHUuEC MapKeTHHFOBOﬁ KaMIIaHHUH.

¢ bBroxker: BBeuTE OFO/HKET MAPKETHHTOBOM KaMIIaHUH.
e (dakTHYeCcKasi CTOMMOCTb: BBEAUTE (PAKTUUECKYIO CyMMY, MOTPAYCHHYIO
Ha MPOBEICHUE MApPKETUHIOBOM KaMITaHHH.
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e QO:xupaeMbIi J0XOA: BBEIUTE CYMMY OXHJA€MOTO OT MapKETHHIOBOM
KaMIIaHUH J0XOAA.

e Oxupaemasi CTOMMOCTH: BBEIUTE OXKUIAEMYK) CTOMMOCTH IPOBEICHHS
MApKETUHIOBOM KaMITAaHUH.

e Bagrora: U3 BbIaJaIONIEro CKUCKa BHIOEPUTE HEOOXOAUMYIO BaIIOTY.

e KoumnuyecTBO MOKA30B: BBEAUTE YUCIIO CTPAHMUIL, TIOKA3aHHBIX 3a BPEMs IIPOBEICHUS
KamnaHuu. J[aHHOe ToJie 3aloiHSAETCs B IPOLIECCE€ IPOBEACHUS MapKETUHIOBOU
KaMITaHUU.

L4 HCJIBZ OIMUIIUTE LECJIb IIPOBCACHUS MapKeTHHFOBOfI KaMIIaHHH.

[Tocne BBo1a HEOOX0IMMOM MHPOPMAIIMH HAXMHUTE Ha KHONIKY «Jlameey.

Cnuckn MNOAIMNCOK H OTIIMCOK

Ecnu Tun MapkeTHHroBOW KammnaHuu ObUT BbIOpaH kak «E-maily mnmm kak «HemouroBas
MapKETUHIOBasi KaMIIaHUS», TO CM. clieyromuii pa3aen 'Crnucku agpecatos' Ha cTp. 174.

Ecnu Tun MapkeTHHroBO# KamraHuM ObUT yKa3aH Kak «/H(popManuoHHbIA OI0JUIETEHBY, TO Ha
0ToOpa)kaeMoH CTpaHULe HEOOXOUMO YKa3aTh:
e CnHMCOK NOANMMCKHU: aJIpecaThl, MOIyJaronre HPOPMALMOHHbIE OIOJITIETEHU
e ChnHMCOK OTHHMCKHU: aJIpecaTrhl, BBHIOpPABIINE OTHHCKY OT PACCBHUIKH HH()OPMAIMOHHBIX
OroyeTeHei
e TecroBblif CIUCOK: aJpecathl, IOJIYYAIOIIUE TECTOBYIO PACCHUIKY

Jlns yka3zaHusi COOCTBEHHOTO CIMCKa BhIOEpUTE OMLMIO «3aqaéTcsi BpyUYHYIO» U HAKMUTE Ha
KHOTIKY «BbIOpathby.

Jns BeiOOpa cnmcka cuctemoi Bbioepute onuuto «Ilo ymomuanuto». B aTom cinyuyae Oyayr
CO3J1aHbl MYCThIE CIIUCKU a/IpecaToB, KOTOPBIE MO0 OKOHYAHUHM paboThl MacTepa HEOOXOIUMO
3aI10JTHUTb COOTBECTCTBYIOIIMMHU aApECaTaMu.

—

Ex
IHpopMawmua o nognucke
Mpu p l YK323T TP CNWCKa agpecaroe: cnucok anr NOANWCKK, cnucox ana OTIUCKKW u TECTOBEIN cnucok. Bl uoxeTe ELiGpans yae cylecTeyowme
CNWCKN WK YK3ZATE CIMCKW NO yuon4anno. Bo eTopou cnyyae cnyyae GyoyT cosnaHkl NyCTeIe CNWCKK X
j Hazzaune cnicka NMOGMACKM: (BN ymonuanmo
(@ 3anseTcs epyunyio Bulbpate
i Hazsanne cnucka OTTMCKK: ©No ymonsanmo
.@-ESJSET:; EPYUHYIO
i Hazeanne TECTOBOMD cnucka: ':'HCYVCI“-SH“":
(@ 3aa3eTCR EpyUHYID
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Cnucku aapecaToB

Ecnau Tinm mMapkeTHMHroBOW KammaHuu ObUT BhIOpaH Kak «E-mail» wim kak «HemouroBas
MapKETUHIOBasi KaMIIaHUsA», TO OTOOpasuTCs CTpaHUIa BBOAA HMH(pOpPMALMU O CIHUCKaX
azpecaroB. BriOepuTe HEOOXOIMMBIH CITMCOK B JIEBOM YacTH CTpaHHIIBI (B CKOOKaX yKa3aHO
KOJINYECTBO a[pecaToB B CIIUCKE) U IEPEMECTUTE €ro B IPABYIO YaCTh CTPAHUILIBI.

DOCHOEHER WHDOPMBLMA O KBMISHUW Cnuckw anpecaTos BuiSop watnoxa MapaMeTpE pACCENKW
En

CMWUCKW anpecaTos
Brifepute Heobxoonusle CNUCKY aapecarce.

DoGaenTe CNMCoK aQpEcaToB

Hazeanne cnucka KonwyecTteo agpecaroe Tun cnucka
PUNETP NG HASEAHWID =
CNMCOK_agpecarosd 2 CraHaapTHLIi Byaan.
wmapreTudr! Cnucok nognucok - default (0) " =
F o Y MapKETHHT T TeCTOE LI 2z TecTosuil Tyaan.

wmapkeTurr! Cnucok oTnucoek - exempt (1) CNHCOK

o b

Co308Te HOESIN CIMCOK

Tun cnucks

CTaHOAApTHEA |E|
Cosgate

ITpu HeoOXOAMMOCTH MOKET OBbITh CO37aH HOBBIM CIHMCOK aapecaroB. J[jist 3Toro B HUXKHEH
YacTH CTPAHUIIbI BBEUTE HA3BaHHUE CO3/1aBAEMOT0 CIIMCKA, BBIOEpUTE TUII CIIMCKa (OTHCaHue
THUIIOB CIIMCKOB aJipecaToB cM. B pazzene 'Co3janue 1 UMIOPTUPOBAHUE CIIMCKOB a/IpecaToB’
Ha cTp. 167) u HaxxmuTe Ha KHOTKY «Co03/1aTh». CO3[JaHHBII CIIHCOK C HYJIEBBIM KOJTMYECTBOM
ajipecaToB cpa3y OTOOpa3uUTCs B MPaBOW yacTu cTpaHHIbL. JJ00aBUTH aapecaToB B CHHCOK

MOXXHO OyneT B @opMe MpoCcMOTpa MApKETHHTOBOM KaMITAaHUHU IO 3aBEPIICHUH PabOThI
macrepa.

ITocne BBOOA HCO6XOI[I/IMHX JAaHHBIX HA>KMHUTC Ha KHOIIKY «I[anee».

Bp100p mad/10Ha 3JIEKTPOHHOI0 MUCHbMA

Ecnu THIT MapKETHHIOBOM KaMIaHuu ObLT BEIOpaH Kak «H(MOpMaIMOHHbIH Or0IUIeTeHBY Win «E-
mail», To oToOpa3uTcs cTpaHuIa BeIOOpa M1a0JI0HA JIEKTPOHHOTO MHUChMAa.

B BerHeﬁ YaCTH CTpaHUIIbI BbI MOXKCTC BLI6paTB CJICAYIOIIHUC JIENCTBUA:

e lcrnonp30BaTh OJMH U3 CYIIECTBYIOMIUX I1a0JJOHOB, BHIOPAB €r0 U3 CIHCKA
e (Co31aTh HOBBIN MIA0JIOH «C HYJISD»
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e Co3znarh HOBBII 1a0JIOH HA OCHOBE CYIIECTBYIOIIETO

T Xrmm—
e

BriGop WwatnoHa nucema

Beib OAHC Ha

@ Wenonssosats cywecTeyoumi waGnos
(7) Cosaate nossit waBnon

(7) CoznaTe Hoswil WAGN0H HE DCHOEE CYWECTEYHWETD

LWatnoH nuceua: *

e s ]

URL Tpekepa [0638NeH1E NEPEMEHHLIX B WAGNOH

— Cosgate — |z| KoHTakT/MpeqsapHT. KOHTAKT/AQpecaT |z|

Cosgare Tpekep @ NpasnTe Tpekep SUO |E|

Jlo0aBiieHHe TpeKepa CChLIOK

DJIEKTPOHHOE TMChMO MOXKET COICPIKATh HE TOJILKO TEKCT COOOIICHHUS, HO TAKXKE N300paKECHHS 1
ccbuTkd. CCBUIKM MOTYT yKa3bIBaTh Ha PA3IMYHBIC PECYPCHI, TAKHE KaK CTOPOHHUE BeO-CalThI MIIN
php-daiin Bamero Bed-cepBepa.

BrI MokeTe co3gaBaTh CCBbUIKH, IMO3BOJIAIOIIUC aipecaTaM OTIIMCAThCA OT paCChIJIKU. I[JI?I 9TOro
Ipu CO3JaHHUU TPEKECpPa BaM HCO6XOI[I/IMO OTMCTUTDH OIIIIHUIO «CcplIKa HJIsA OTIIHCKH?». Kor/:[a
IIOJI30BATCJIb HAXHUMACT Ha HO)IO6HYIO CCBbUIKY M OTKa3bIBACTCA OT PpPacCChbUIKHU, CUCTEMA
I[O63.BJ'I$[€T COOTBCTCTBYIOIIYTO 3aIIMCh B CHCTEMHBIHN JKypHaJl.

Bb1 MoxeTe BKJIIOYATh OAMH MIJIM HECKOJBKO TPEKEPOB B BaIlIM COOOLICHMS Ul OTCIEKUBAHUS
OTBETHOW peaklUy aJpecaToB Ha pacchbUIKy. /I Kax1oil CCBUIKM M ajpecaTa CUCTEMa CO3JaET
YHUKAJIbHBINA KJII0Y M MPUBS3BIBAET €ro K IadioHy nucbma. Korja momydaresnn OTKpBIBAalOT
NUChMa M KJIMKAIOT Ha COJEp)KalluXcsi B HEM CChUIKaX, CHUCTEMa OTCIIEKHBAET aKTUBHOCTb
KQ)KI0r0 U3 HUX, UCIOJIb3Ysl YHUKAJIBHBIE KJIFOUH, COJEPIKAIIHUECS B CCHUIKAX.

AKTHBHOCTh aJpecaToB MPOBOJAMMON KaMIIAaHWKW BBl MOXKET€ OTCIEKHWBATh Ha CTpPaHHIIE
IPOCMOTpa cTaTyca MapKETHHIOBOW KaMIaHWH, I/Ie Ha AUarpamMMme yKa3aHbl COOTBETCTBYIOIINE
naHHele. 3a Oosiee moapoOHOI mHGopMmarmeit oOpatuteck k pasneny 'TlpocmoTrp craryca
MapKeTHHTOBOW Kammnanun' Ha ctp. 180.

Br1r moxerte BLI6paTI> HeO6XO,I[HMLIf/'I TPEKECp U3 CIIMCKaA, CCIIM OH ObLI CO31aH 3apaHcee, 0o
CO31aThb €TI0 «C HYIISD).

Jl71s1 co31aHMs TPEKePa BHINOJIHUTE CJIeAyIolee:

1. HaxwmmuTte Ha kHOTIKY «CO03/1aTh TPEKEP».
2. B mosBuBIIElics (hopMe 3aITOTHATE CIISTYIONIUE TTOJIS:

TekeT cChUIKU Tpekepa: BBeauTe TEKCT CCHUIKM TpEKepa, UCIOIb3ys OyKBEHHO-
1M (ppoBbIE CUMBOJTHI.
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URL Tpekepa: Bsemute aapec pecypca,

narnpumep, http://www.SuiteCRM.com.
Co3pnaHWe Tpekepa

Ccbuika aas ornucku?: OTMETbTE 3Ty
OMIIUIO, €CJIM TEPEXOJ MO CChUIKE TOJDKEH
MIPUBOAMTH K OTKA3y OT IMOJYyYEHHUS PaCChUIKH
agpecaroM. Ilo  ymomuanuio  cucrema

TeKCT CCbINIKH TpeKepa:

URL Tpexkepa:

UCIIOJIb3YET CKPHIIT removeme.php,
COJIepKalIii HEOOXOIUMBIC MJII OTIHCKH http
KOMAaH/IbI.

Cchinka ans oTnvcku:[]
3. Haxmure KHOIIKY <<C03I[aTL TPEKEP» A

coxpaHeHuss HHGOPMAIMK O  TPEKEpPE.
panewns | mbopsats 0 pecee | [
SuitetCRM  co3mact  COOTBETCTBYIONIYIO
CCBUIKY 1 OyzieT oToOpaxarh €€ B cyOnaHenu
«CHHCcOoK TpeKepoB» (GOPMBI POCMOTPA MAPKETHHIOBOM KaMIIaHHH.

MpaeMTE Oybnvpoeate @ ¥oandTe

HazeaHWe pacchinkM: MApKETHHM-AKNNETEHE

HazeaHWe TReKERA: 44

CoBINKS ANA OTAMCEKY

URL Tpekepa: index.php?entryPoint=ramaoveme

Knd Tpekepa: 18

LRL AnA coofWeHHA paccemnEM; http:fphpadminiT Tfindex php?entnP oint=removeme&identifier={MESSAGE_ID}

[Tocne co3manus Tpekepa Bbl MOXKETE MO BallleMY YCMOTPEHHUIO I00aBUTH €ro B IA0JIOH MHUChMA.

HN3MeHeHMe TeKCTA IA0JI0HA

B cpenHeli yacTu CTpaHULIBI YKaKUTE TEMY PacChUIAEMOTO NMACHMA.
[Ipn HEOO6XOAMMOCTH OTPEJAKTUPYHTE TEKCT 1IabIOHA.

B Tekct mabimoHa Moryt ObITh BCTaBJIEHBI IEPEMEHHBIE, KOTOPHIE BIIOCIEICTBUU (B Ipoliecce
CO3JIaHMs IOKyMEHTa Ha OCHOBE JJaHHOT'O 111a0JI0Ha) OyIyT 3aMEeHEHbl HEOOXOIUMBIMU JIaHHBIMU
u3 SuiteCRM. Jl7st BcTaBKH MepeMEHHON BHIOEPUTE HEOOXOJMMOE 3HAUCHHE M3 CITUCKA, B TEKCTE
1120JI0HA YKaKUTE MECTO, Ky/la He0OX0IMMO J0OaBUTH BHIOPAHHYIO IIEPEMEHHYIO U HAKMUTE Ha
KHONIKY «BcTaBUTh epeMEeHHYIO».
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O0paTuTe BHUMAaHUe: BCTaBUTh NIEPEMEHHYIO MOYKHO HE TOJBKO B TEKCT, HO M B

TeMy I1a0JIoHa.

Tema:

Janpoc va KN

Hazwuwre Ha dparwedTe gnA aodaEneHdA erc e

Add your headline here,,

Title

Lorem ipsum delar 5 amet, censectetur
adipiscing el Mullam id labartis nisi, 52 armer
hguam delse In hae habitssse plmes demumam.
by e lectus, malesuada gas snou L, curses

Title
Lerem ipaurn dalor st
amet

adipistiong et Mullim
idl leben i, 50

Title

Lorem ipsum delsr ait
e, da

adipiscing el Mullam
ol babaria misi, s

Title

Loram iprum

dolor yit smat.

COnIEmETUr
depiscing ehn.

Title Title

Loram ippumi Loram iprum
delar wit amat.  dolor st amat.
tonecer COnSEcteETur

ing el sdpiscing el

Title

Lorern kpsurms doler 3t st
consactetur adiphacing e,
Hudlarn id labarsis nisi, s

Title

Loren ipsum delar it smat.
contactetur adipincing ali,
Mullmm id lobartis nisi, sit

-

-

S

m

LD ‘: = R

BocTaBuTh NEPEMEHHYHD

File= Edit= Insert= View= Format= Table= Toolz~
& Fomater B F E E = E = - = A =
= & Bl A~ A - M © B & rfontsSizes B~

YElﬂ}ﬁElﬂer.1h|ﬁ|5u:untﬂu:1_ﬁrst_nﬂme|
Bamu Bein coenad zanpoc Ha

DofasnTe E.n:mcl:—mm: ©aiin He swBpaH.
NoGaBuTb QOKYMEHT

= regex. pdf

CrneBa OT TekcTa mabJioHA pACIOJIOKEHBI T.H. (PparMeHThI, MO3BOJSIONINE 3a7aTh MAaKeT
co3naBaemoro maonona. Ilpu Haxxatun Ha ¢parmMeHT oH OyJerT Jo0aBiieH B TEKCT LIa0JIoHA.
Ipedsapumenvhas nacmpotixa u cozoanue ppazmenmos ¢ dannoti eepcuu SUiIteCRM ne peanuszosana.

B HmwKHEHl YacTH CTaHWIBI MOXXHO TPHKPENUTh K MIA0JIOHY HEOTPaHHYEHHOE KOJHMYECTBO
BIIOKeHHH U JoKyMeHTOB SUiteCRM (cM. 'Moayib «/lokymenTs»' Ha cTp. 160)

3aKOHYUB pelakTHPOBaHKE M1a0JI0Ha JIEKTPOHHOIO TUChMa, HAXMHUTE Ha KHONIKY «Jlanee.
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ITapameTpsbl paccblLIKH

Ecnu Tun MapkeTHHTroBOM KaMIaHuy ObUT BBIOpaH Kak «MH(opMamonHbii OroieTeHby uim «E-
mail», To oToOpa3suTcs CTpaHUIla HACTPOCK MAapaMETPOB PACCHUIKH.

3anoiaHUTE CIeIYIOIINE MOJIA:

Ha3Banue paccbliiku: BBeauTe Ha3BaHUE PACCHUIKH.

YuétHaa 3anuch A 00pa0dOTKH BO3BpallaeMbIX NMHCEM: W3 BbINAJAIOLIEIO CIHMCKA
BbIOEpUTE YUETHYIO 3aIIUCh JJIs1 BO3BPAILAEMbIX [TUCEM.

OCHOBHAA MHHOPMALMA 0 KAMMNAHUH Brifop agpecaros BriBop watnoxa MapameTpsl pACCHINKM

OtkazatecA | Lanee

HacTpoiika napaMeTpos Pacchinku

BhiGepHTe y4ETHYI0 3aNHCh HCXOAAWEN NOYTLI, KoTopas Gyaer HCNoNbL30BaTLCA B NPOLUECCE PACCHLINKH M YEDKHTE AaTy/Bpema Havana pacChinkm.

HaaeaHnwe pacceinkn: *

YYETHAA 3annce AnA ofpaboTKW BO3BpAWAEMbIX MMCEM®

Yy&THAA 3annck MCXOOAWEN NOYTLI

[aTa W BpemA Hauana: *

or*

SuiteCRM

HaagaHne 0TNPaBMTENA, KOTOPOe BYOeT YKa3aHo B
NONYYaeMoM NMCEMe.

Hma ona oTeeTa:

MMA, Ha KoTopoe Gy0eT oTnpaeneH oTeer.

SuiteCRM |ZI
system B

02.07.2016 01 E|: 00 B

(ad.mm. yyyy) (23:00)
E-mail otnpaeutens®
E-mail oTnpaeuTenA, KoTopoe GyOeT yKa3aHo B NONyUaeMam
MUCEME.

E-mail gnA oteeTa:

E-mail, Ha KoTopkIi GyaeT 0TNPaBNEH 0TEET.

YuéTHasi 3aUCh HCXOSIIIEH MOYTHI: U3 BBIAIAIONIETO CIMCKA BRIOCPHUTE YUETHYIO 3aITHCh

JUTSL OTTIPABKU UCXOJISAIIEH OYTHI.

I[aTa U BpeMs HadaJjia: BOCHOJ’IB3yﬁTCCB KaJ'IeHI[apéM " BBCIUTC NAaTy U BpCMA Hadalla

PaCCBUIKH.

Or1: Bpeawre Ha3BaHHME OpraHU3alMU WM MM YEJTOBEKa,

OCYIIIECTBIISIETCS PACChLIKA.

OT HMCHHU KOTOpPOIro
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E-mail ornpaButens: [Ipyn HeOOXOIUMOCTH yKaXKUTE ICKTPOHHBINA aipec, KOTOPhIH OyaeT
YKa3aH B MOJIy4aeMbIX MMMCbMaX B KAU€CTBE OTIIPABUTEIIS.

Hmsa nnsa orBera: Beenurte ums, 11 KOTOPOro OyAeT HaIllpaBJIeH OTBET.

E-mail nast orBera: [Ipu HEOOXOTUMOCTH YKOKHUTE JIEKTPOHHBIN aJipec, Ha KOTOPBIK OyaeT
OTIIPaBJICHO OTBETHOE IMHUCHMO.

3aKOHUYUB BBOJ [1apaMETPOB, HAKMUTE Ha KHOIIKY «Jlaee».

IIpoBepka mapameTpos

Ha 3axirounTenbHOM Iiare Macrepa OTOOpakaeTcsi CTENEeHb FOTOBHOCTH MapKETHHTOBOW
KaMITaHUH K pacchuike. Ecim Kakoi-1100 U3 mapaMeTpoB HACTPOSH HEKOPPEKTHO, TO CIpaBa
OT Hero OyneT OTOOpaXeHO COOTBETCTBYIONIEE AMArHOCTHYECKOEe coodmenue. [lpu
HEOOXOAMMOCTH Bbl MOXKETE BEPHYTHCS Ha JFOOOM MpEeAbIAYIIMiM [ar Mactepa, HaXaB Ha
Ha3BaHHWU HIara nUjiu HpO6JIeMHOFO napamMeTpa, 1 BHCCTH HCO6XOI[I/IMI>IC NU3MCHCHUA.

Ha aT0i1 e cTpaHuIle BBl MOKETE BBIOPATH JPYTYIO PACCBUIKY M3 CITHCKA, €CITU paHee ObUIH
HACTPOEHBI TApaMEeTPbI APYTUX PACCHIIOK.

OCHOBHEA MHDOPMAELNA 0 KAMNAHUK BhiOop agpecaros BuiGop watnoHa MapameTpel pacchnkn

NTOr:

0OTnpaeKa nucem

Pacceinka

pacceinkabi

Mposepka NapameTpOB MapKeTUHIOBOH KaMnaHuu

[MapameTpsl MapKeTMHrOBON KamnaHum
Brifop appecatos

Bribop wabnoHa

MapameTpsl 0TNPaBUTENR

(ObpaboTka pacceinaemex nucem

ObpaboTtka Bo3EpALLAEMEIX THCEM

BHINOAHWTE PACCLINKY B 3aNNaHMpOBaHHOE BpEMA TecToBaA paccuInKa MpocmoTp geTanei MpocmoTp craryca MpocmoTp peHTafensHOCTA MHBECTALMIA (ROI)

B HmxHEH 9acTH CTaHUIIBI PAacCIiOJIOKECH PAJA KHOIIOK, ITO3BOJIAROIINX:

e BHIMONIHUTE TECTOBYIO pacchbUIKy — CM. paszzaen 'TecTupoBaHHe MapKETHHTOBOM
kamnanuu' Ha ctp. 180

e 3amycTUTH BHIMIOJIHEHUE PACCHUIKH B Ha3HAYEHHOE BpeMs. PacchuiKy pekoMeHayeTcs
MIPOBOIUTH TOJBKO IOCIIE YCIIEITHOTO OCYIIECTBICHHS TECTOBOW PACCHIIKH.

e IIpocmoTpeTh eTain MapKeTUHIOBOM KaMIIaHUU — BCE JIaHHBIE OyIyT 0TOOpa)keHbI B
®dopme npocmoTpa

e [IpocmoTpeTs cTaTyc MapKeTHHTOBOW KaMmIaHUH - cM. paszen 'TIpocMoTp craryca
MapKeTHHTOBOW Kamnanuu' Ha ctp. 180

e IIpocmoTpeTs mokazaresnb pPeHTaOeNbHOCTH MHBECTUIMH - cM. pasnen 'TIlpocmoTp
nokazaresst pearadensHocTH naBectunuii (ROI)' Ha crp. 181
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TecTupoBaHHe MAPKETHHIOBOM KAMIIAHUM

Ilepen BeImOMHCHHMEM pacchuikd  E-mail  wwm
UH(POPMALIMOHHBIX  OIOJUIETEHEW  pPEeKOMEHAyeTCs
BBITIOJIHUTH TECTOBYIO PACCBUIKY M IIOCMOTPETH, KaK
pa3MyHbIe MMOYTOBBIE KIHEHTHI OyayT OTOOpa)kaTh NyFnMpoEaTE
paccbuIaeMble COOOIIEHUS.

Janyck mactepa | ¥

YnanuTk

Jlus 10ro0 5 vero cicrauii Gopwst mpocorpa

MApKETUHIOBOM KaMIAHUM HAXXMHUTE HA KHOIKY Pazocnate E-mail
«Tect», oTMEThTE MHTEpPECYIOLINE BaC PACCBUIKU U MOMETHTE KAk Pa30cnaHHy
HOXMHTE Ha KHOMKY «OTnpaBUTH». YOEaUTEeCh, U4TO MpoCMaT ¥yPHANa MEMEHEHMA

paccbuika  OyneT MPOUCXOAUTH IO  CIHHCKaM
aJpecaToB, TUIl KOTOPBIX yKa3aH Kak «TecTOBbIN».

PacChINKS: NPOBEQKA OTMPAEKA

MosanyAcTa, BeIBEpHTE PACCHUTKH, KOTOPEIE BEl XOTHTE NPOTECTHROEATE

OTnpaenTe
aigaHMe Taryc
] H C
8 pacchinkabB AKTHEHA

OOpaTtuTe BHUMaHUE, YTO pacchuika OyJeT MPOUCXOIUTh B TECTOBOM pexume. Takum
o0pa3om, pacchlika OyneT NMpPOU3BOAUTHCS B TOM YHUCIIE M TEM ajpecaTaM, KOTOpbIE
3aHECEHbl B CIHUCOK OTMHCKH OT pacchUlkH. Takke OyIeT OTKIIOYeHa MpOoBepKa
TyOMUPYIOMIMXCS TIOYTOBBIX QJpPECcOB, YTO TPHUBEAET K PACCBUIKE HECKOIBKUX
OJIMHAKOBBIX COOOIEHUWH MO OJHOMY aJpecy, €ClId OH JyOnupyeTrcs B CIHCKax

aJIpecaToB.

IIpocMoTp cTaTyca MapKeTHHIOBOIl KAMIIAHUM

[Tocne 3amycka MapKETHHTOBOM KaMIaHHHM Bbl MOXKETE MPOCMaTpHuBaTh €€ cTaTyc, Ha)KaB Ha
COOTBETCTBYIOIIYIO KHONKY B BepxHell yactu Popmbl mpocMorpa. Hampumep, Bl Moxkere
MPOCMOTPETh TaKUE JaHHBIE KaK KOJIMWYECTBO CO3/IaHHBIX KOHTAKTOB/MPEIBAPUTEIbHBIX
KOHTaKTOB WJIM PEHTa0eNbHOCTh BIOXEHHBIX MHBecTHIHH (ROI). 9TO MO3BOHHUT BaM OIICHHUTH
3¢ HEeKTUBHOCTH TTPOBOAMMON MApKETHHTOBOW KaMITAHWH W B CIy4ae HEOOXOIMMOCTH TPHUHSTH
JOTIOTHUTEIbHBIE Mephl. Hampumep, BbI MokeTe 100aBUTH aJpecaToB, OTKA3aBIIMXCS OT
MOJIMTMCKH, B CITUCOK OTITMCKH, TEM CAMBIM TapaHTHPYs, YTO OHU HE OYIYT MOIy9daTh pacChUIKY B

JaJIbHEeUIIeM.

[Ipu mpocmoTpe cTaryca MapKeTHHIOBOM KaMIlaHUHM BaM JOCTYIHBI AMarpamMma U CyOmaHeniH,

COZIepIKaIlUe CICAYIOIYI0 HHPOPMAIIHIO:

e Jlmarpamma, oOTpakaromias aKTUBHOCTb aJpecaToB:
COoOOIeHnH, KOJWYeCTBO Ha)XKaTUH Ha CCHUIKH,

KOJIMYCCTBO OTIIUCABHINXCA OT PACCBUIKH.

e Cnmcok coobOuieHui, eme HaXoIAIUXCS B OUepeIn OTIPABKH COOOIIEHHIH.

KOJIMYECTBO TMPOCMOTPEHHBIX
COJIEPXKAIINXCSI B COOOIIECHHUSX,

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA

180



Monynb «MapKeTuHI»

e CHHCOK YK€ OTIPaBICHHBIX COOOIIECHUIA.
e CHHUCOK MPOCMOTPEHHBIX aJpecaTaMy COOOIICHHIA.
e (CHoucoK aJpecaroB, MEpPEHIeIIINX O CChUIKaM B MOJYyY€HHOM COOOIICHHH.

e (CHOMCOK CO3JaHHBIX B  pe3yJabTaTe MPOBEACHUS  MapKETMHIOBOM  KaMIIaHUU
IIPEABAPUTEIIbHBIX KOHTAKTOB.

e Crnucok CO3JaHHBIX B PC3YJIbTATC MPOBCIACHU A MapKeTHHFOBOﬁ KaMITaHUHU KOHTAaKTOB.

e Cnucok BO3BpaUIEHHBIX COOOIICHMH (IO MPUYMHE YKa3aHHUsI HEBEPHOI'O AJIEKTPOHHOIO
aapeca). O6paTtuTe BHUMaHHUE, YTO JAHHBIE B 3TOM CIHUCKE OYIYT MOSBISATHCS TOJIBKO B
TOM cllydae, €CIM aJIMUHUCTPATOP CUCTEMbl HACTPOWJ 3aJaHUS IUIAHUPOBIIUKA IS
BO3BpAIla€MbIX [THUCEM.

e Croucok BO3BpALIEHHBIX COOOLIECHHH (IO IPYTUM MPUUHHAM).

e Cnucok OTIHMCABUIMXCS OT PaCCHUIKU.

e Cnmcok 3a0JI0KMPOBaHHBIX afpecaToB. CIUCOK COAEPKUT aipecaToB, OTHHCABIINXCS OT
pacChUIKM U aJpecaToB C HEBEPHBIM 3JEKTPOHHBIM aapecoM. Bbl Tak ke Moxere
N00aBUTh ajipecara B 3TOT CIUCOK BPYUHYIO.

e (Cmmcok CO3JaHHBIX B PE3YJIbTATC IIPOBEACHU MapKCTHHFOBOﬁ KaMIIaHUH CICIIOK.

HasgaHue: MapkeTuH-lonneteHs OTeeTcraeHHsIi(an). Administrator
Cratyc.  Axtiena pynna
[Dara Havana Mocnepxee namedenne:  05.07.2016 21:45 ana Administrator
[laTa oKOHUEHN Cosparo:  27.05.2016 15:16 gna Administratar

Tun:  Pacceinka E-mail

Eropxer: (USD §) 1000 dakTHyeckan croumocTs: (USD §) 1200

Oxmpaemsiii foxon: (USD §) 2000 Osupaeman croumocts: (USD §) 1100
Lens

Onuncaune

OUNETRAUHA AMArPaMMeI N0 —~Mone— B

AKTMBHOCTb MapKeT. KaMnaH1uK

HeT nereupp: 0

_ . oS
_ o pevree:T

OwkBKh - HeBepHBIT anpec: 0

IIpocmoTp noka3zareisi pentadeabnocT nuBectunuii (ROI)

s mro6oit ctapToBaBIIe MapKEeTHHTOBOW KaMMaHUHM cucTema co3faér crmenuanbHbeii ROI-
OTYET, OCHOBAHHBIN Ha YCIEIIHO 3aKPBITHIX CHEJIKAaX, 3aKIOYEHHBIX B MPOILIECCE MPOBOIUMOMN
MapKeTHHTOBOW KammnaHuu. JlocTym K OT4€Ty MOXKHO MONYYUTh M3 (OPMBI MPOCMOTpa
MapKETHHIOBOM KaMITaHWH, Ha)kaB Ha KHOTIKY «IIpocmoTp penTabenbHOCTH HHBecTHLMM (ROI)».
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YaaneHue TECTOBLIX A8HHBIX

HaagaHue:
Cramyc

[aTa Havana:
[laTa oKoHyaHnA:

Thn:

Ewomprer: (USD $)
Oxmpaeman croumocts: (USD §)
‘@akTuueckas croumocts: (USD §)

Oxvaaemslil Aoxon: (USD §)

MAPKETHH-GI0NNETEHE

AKTHBHA

Pacceinka E-mail

1000
1100
1200
2000

Mokasarenk peHTaGenbHocTU MHBECTULMI (ROI)

4000

3000

2000

1000

$3,000.00

OTBETCTBEHHEIN(3RA)

MocnegHee namMeHeHne:

CoapaHo:

KonWyecTeo Nokasoe.
YenewHele Coenku

CroumocTe ofHoro nokasa: (USD §)

CTOMMOCTE KNWKa N0 ceuinke: (USD §)

$1,000.00

x|

Administrator

05.07.2016 21:45 anA Administrator

27.05.2016 15:16 gna Administrator

5

4
$240.00
$0.00

$2,000.00

[Joxog WHeecTiumm Blogxer Oxngaemslil foxod

Ha nuarpamme mokaszanbl (pakTHUeCKHE JOXOIbl OT YCHEIIHO 3aKPBITBIX CHEIOK (CM.
‘Monyne «Cnenku»' Ha crp. 116) 1O CpaBHEHHIO C OXHIAEMBIM JOXOJOM OT
MapKETHHTOBOM KaMMaHWM, a Takke (AKTUYECKUE pPacXOJbl, BBIIEICHHBIE Ha
OCYIIECTBJICHUE KaMIIaHWUH, IO CpPaBHEHUI0O C OIO/PKETOM, BBIJICIICHHBIM Ha
MapKETUHTOBYIO KAMIIAHUIO.

)Inarnocnma HaCTPOECK MapKeTI/IHFOBOﬁ KRaMIIaHUH

BoinonHenue MapKeTHMHrOBOM KaMIaHUHM, B YaCTHOCTH — PAacChUIKM, BKJIIOYAaeT B cels
HECKOJIbKO ~ 3TalloB, HEKOTOPbIE U3 KOTOPBIX MOTYT OBITh BBIIOJIHEHBI TOJBKO
aMUHUCTPATOPOM  CHUCTEMBI. J[MAarHOCTMKA MapKETUHIOBOM KaMIIAHWM IIO3BOJISET
yOeauThCcsl, YTO Iepesa 3allyCKOM MAapKeTHHIOBOM KaMIaHMM ObUIM BBIIIOJHEHBI BCE
HE0O0XO0IUMbIe aIMUHUCTPATUBHbIE HACTPOUKH.

I[.HH 3anyCKa JTMarHoCTUKHU BBIIMOJTHUTE CJICAYIOHIEE:

1. B meHnio Monyins «MapKeTUHT» BbIOEpHUTE MYHKT «JlMarHOCTHKaY.

Ecnau mapameTpsl 3JIEKTPOHHOW TOYTHI M SIIIUKH JJIs BO3BPAILlaeMbIX MMUCEM He ObUIN
HACTPOCHBI, TO Ha DKpaHE TOSBUTCS COOTBETCTBYIOIIUE NpEAYNpeKAeHUs. B sTom
ciIydya€ CBSKUTECH C aJIMHHUCTPATOPOM CHUCTEMBI [JId YCTPAHCHHA BO3HHKIIUX
npooieMm.

2. Tlocne BEIIOTHEHUS HCO6XOI[I/IMLIX HAaCTPOCK HAKMUTC Ha KHOIIKY ((HOBTOpI/ITB» JJIA
IMOBTOPHOI'O NPOBCACHUSA JUAIrHOCTHKH.
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[OuarHocTuka HacTpoek

=1 Nesars 7 Nomous

@ Komnonentel E-mail

TMapameTpsl E-mail GuiMH HACTPOSHE! CHISAYHWMM ODPAZOM:

OT (MmA) Or (agpec) OTmnpaeka noyThl C NOMOW b Cepeep HCXOOAWER NOYTEI

SugarCRM grigi@rapira SMTP smip.postru

SMTP-noruu

likhobory

2 YyeTHble 3anucH AnA o0paboTkn BE0ZEpalEeMbIX NHCeM 00HaPYHEHBI: .

WMA y4eTHOW 3anuch: TNorux KonTponupyeman nanka CepBep BXOORWER NO4THI

SugarCRM-bounce arig INBOX pop3.rdp

SugarCRM grig INBOX pop3.rdp

Craryc
Active
Active

@ K Thi

TNaHHPOBLMKN OGHAPYMEHE!

MnaHHpoBWKHK Craryc
Run Nightly Process Bounced Campaign Emails Active

Run Nightly Mass Email Campaigns Active

MpoEepuTe

Cozpanue Be0-(popmbl perucrpauuu

[Ipyu npoBeneHMHM MapKETHHIOBOM KaMIaHMM B MHTEPHETE Bbl MOXKETE IPEJOCTaBUThH
BO3MOXXHOCTh TOJYYaTeNasiM pacChUIKM 3aperucTpUpoOBaThCS B CHCTEME B KadyecTBE
IIPEIBAPUTEIIBHOTO KOHTAKTa, KOHTAKTa WIM ajapecata. J[ins 3ToM nenm ucnomib3yercs
crenuaibHas BeO-popMa perucTpannu, KOTopasi MOXKeT ObITh pacIioyioKeHa Ha BallleM caiTe
WIN Ha KakoM-JIn6o pyrom pecypce. Korna nomydarens nuchma 3amnosiHseT BeoO-popmy u
Ha)XMMaeT Ha KHOMKY «OTHpaBUTH», TO JAHHBIE COXPAHSIOTCS B CHCTEME B BUJE HOBOTO
IIPEIBAPUTEIIBHOTO KOHTAKTa, KOHTAKTa WX ajpecaTa.

I[Tpu co3nannu BeO-hopMbI €€ UCXOIHBIN KOJ coXpaHsieTcs B marnke /cache/generated_forms,
OTKyJa OH MOXET OBbITh B3ST W CKONHUpPOBaH B HEoOXoauMblil ¢aiin. Bbel Moxere
IPOCMAaTPUBATh U PEAAKTUPOBATH CO3JaBacMble BEO-(OPMBI MPHU MOMOILIM BCTPOSHHOTO B
cucreMy pemaktopa. Ilpu HeoOxomumoctu n00aBieHHsT B BeO-GOpMY HOBBIX TIOJIEH,
OTCYTCTBYIOIIUX B CTaHJApPTHOM CIIUCKE — OOpaTUTECh K aIMHUHHUCTPATOPY CUCTEMbI HIIU

n00aBbTE HOBBIE MOJISI COTVIACHO ONMMCaHUIO B pazzaene 'Co3/iaHue U peakTUpOBaHUE CBA3EH'
Ha cTp. 379.

J1st co3nanus Be0-(popMBbI BBINOJHHUTE CIeAYIOLIee:

1. B mento moayns «MapkeTuHr» BeiOepuTe MyHKT «Co3aath Beb-hopmy», B
pe3ylbTaTe 4ero OTKPOETCS CTpaHWIla, B BEpXHEH Y4acTh KOTOPOH ecTh
BO3MOXXHOCTh  BBIOpaTh oamH w3 Moxayined (IIpemBapurenbHbBIC
koHTakThl/KoHTaKkTBI/AipecaTsl). B 3aBUCHMOCTH OT BEIOPAHHOTO MOIYJIS
B JICBOH KOJIOHKE OY/IET TPE/ICTABIICH TIepeUeHb JOCTYITHBIX MOJIEH.

2. Maxker BeO-GoOpMBI NpejacTaBlIeH B BHUJAE JABYX KOJOHOK. Ilepemectute
HE0O0XOAMMBIE TOJIsl B IEPBYIO MM BTOPYIO KOJIOHKY. [l mepeMeneHusl
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BCEX TMOJICH B MEPBYIO KOJIOHKY BOCTIOJIB3YHTECh KHOMKOM «/l00aBUTH BCe

I10JIA».
MpeOBapuT. KOHTAKTEI |Z|
MepeveHb JocTyNHBIX Nonei Mepean KonoHka eeb-thopmMel Bropan konoHka ee6-copmel
onncawwe H
s
omen Ter. (w06

-

[Nobaewts Bce nonA [ Yaanuts Bce nonA m

3. Haxmute Ha KHOTIKY «/lanee» 1 HACTPOWKHU CBOKWCTB BEO-(POPMBI.

Jaronosok seb-PopMmel: $opMa co30aHUA 3anUcK B Mogyne MpefeapWT. KOHTaKTh

Onucadne fopMel: B peayneTarte oTNpaeky aTol dopmel Gy0eT coapaqa
3anwce B Mogyne MNpegeaput. KOHTAKTEI

Hagnuce Ha kHonke “Submit™ OTNpaEnTs
URL: 'phpadmin/77iindex.php?entryPoint=\WebToPersonCaptura

F'e:p,a KTupoeaTe URL?

URL nepeagpecauum: http:ii

CEBA3L C MapKeT. KaMnaHuen:™®
P BolbpaTte

OTEETCTEEHHBIA(AA): * admin

HW#HWA KoNoHTUTYN GopMbl:

Hazan B Coapats seb-dopmy

4. 3anojHUTE CIeAYIONUe OIS

3arosi0Bok Bed-popMbi: CTaHIapTHEIN 3ar0JI0BOK BEO-(HOPMBI.
Bbl MOKeTe H3MEHUTH €T0 10 CBOEMY YCMOTPEHHIO.

Onucanue popMbI: KpaTKOE ONMHUCaHKUE BeO-PopMBI.

Haanucek Ha kHonKe "Submit': crannapTHas HaANUCH HA KHOIKE
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«Submit/OTnpaBuTh». Bbl Takke MOXKeTe H3MEHHUTD €€ Ha jKelaeMoe 3HaYCHHUE.

URL.: Anpec cepBepa, rae OyaeT coxpaHeHa BBoauMas B BeO-hopmy nndopmanus. Bei
MOJKETE U3MEHUTH MPEyCTAaHOBICHHBIN apec, BOCIIOIH30BABIIICH OITUCH
«PenaktupoBats URL?».

URL mnepeagpecauum: BBeAUTE aJpec CTPAHMIIBI, HAa KOTOPYIO Bbl OBl XOTENH
nepeHanpaBUTh MOJIB30BATENS ITOCIE TOT0, KAK OH OTIIPABHUT 3alIOJHEHHYIO BEO-GopMy.
Ecnu anmpec He Oyner ykaszaH, TO TOClie OTHpPaBKH BeO-POpMBI OyIeT MOKa3aHO
cienytomiee coobuienue: «bnaromapum Bac 3a 0THpaBKy perucTpanmoOHHbIX JaHHBIXY.
CBs3b ¢ MapKeT. KaMIIaHHel: HAXKMHUTE Ha KHONIKY «BbIOpaTh» 11t BEIOOpA CBSA3aHHOM
¢ BeO-(hopMOii MApKETHHTOBOM KaMITAHUEH.

OTBeTcTBeHHbBIN(as1): BBEIUTE UM OTBETCTBEHHOr0. [10 yMOIIUaHHIO OTBETCTBEHHBIM
ABIII€TECH BBIL. J[J1s1 Ha3HAUEHUS IPYrOro MOJIb30BATENs HAKMUTE Ha KHOMKY «BbIOpaTh)
Y U3 TIOSIBUBIIIETOCS CITMCKA BEIOCPUTE JKEITAEMOT0 TI0JIb30BATEsI.

Hu:xHui KOJOHTUTYJ (POPMBI: NIPH HEOOXOTUMOCTH BeIUTEe MH(OPMAINIO, KOTOpast
Oyzner oToOpaXkaTbcsl B HUPKHEM KOJIOHTHUTYJIE BEO-(hOpPMBI.

5. Haxmure Ha kHomky «Co3nate BeO-dopmy». Co3mannas ¢dopma
0TOOpa3UTCA BO BCTPOEHHOM TEKCTOBOM PEIAaKTOPE.

CoxpaHute seb-topmy

HTMLI@|B ri QABG|

| A - 2 - | Styles =  Paragraph = FontFamily ~  FontSize

K G @ @@ s
H | |

= EE ] oo | 4 2| x x| QfH
|l — 2 |0 |5

tbopma co34adHnA 3annucu B Mmoayrne Hpe.qnapuT. KOHTaKTbI

B peaynsTare 0TNpaRkn 2Toi dopmel GY0eT co3naHa 3anuck 8 Moayne NpensapuT. KOHTaKTEI

DaMKnua: *
Hmn:
OM#KHOCTE:

Ten. (MoG.) :

OTNpaenTk

31ech Mpu HEOOXOIUMOCTH BBl MOXKETE N3MEHHUTH CO3/IaHHBIA MaKeT.
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6. s coxpanenus BeO-(popMbl HAXMUTE Ha KHONIKY «CoxpaHuTh Beo-
dbopmy». Hcxomnsiii koa BeO-GopMbI OyAET COXpaHEH Ha cepBepe
cucteMsbl B nianke cache/generated_forms.

Moxanyicta, NPOCMOTPUTE
coagaHHyH Beb-hopmy

WITH CKOMMPYATE H BCTABLTE HCXOOHLIA Ko BeD-hopMbl HA HeoDXOOUMYH) CTPAHKLY

Mpumeyanue: lNoxanyicra, ydbegurecs, 4To B cekyMH <head> ucxogHoro Koga cTpaHUUbI
COAEPHATCA CrneaylHe CTPOKH:

<head:>

<meta http-equiv="Content-Type" content="text/html; charset=UTF-§">
</head>

=html lang="ru_ru*=<=head==meta http-equiv="Content-Type
content="text/ihtml; charset=UTF-8"==/head==body==style type="text/css"==I-
form#WebToLeadForm, form#WebToLeadForm * {margin: 0; padding: 0;
porder: none; color: #333; font-size: 12px; line-height: 1.6em; font-family:
Helvetica Meue’, Helvetica, Arial, sans-serif}

form#WebTolLeadForm {float: left; border: 1px solid #ccc; margin: 10px} i
form#WebToLeadForm h1 {font-size: 32px; font-weight: bold; background-

7. Ha mosBUBILIEHCS CTpaHHUIE BBl MOXETE MPOCMOTPETH CO3/IaHHYIO
BeO-hopMy, a Takke cCKomupoBath B Oydep oOMeHa MCXOTHBIA KO
BeO-(OPMBL.

YﬂpaBﬂeHne MApPKETUHIOBBIMA KAMIIAHUAMHA

B moayJie nocTynHsbl ciaeayromme AeHCTBUA:

L4 COpTHpOBKa CIIMCKA 331’[1/[09]7[, JUIA 3TOr0 HAXXMHUTE Ha 3HAYOK = B 3ar0JIOBKE
COpTUPYEMOT'O CTOJ'I6I_Ia, JJIsA O6paTHOI>'I COPTUPOBKH HAXKKMHUTEC HA 3HAYOK emie pas.

e OOHoBi1eHHe wuHpoOpMAUM cpPa3y O HECKOJIbKHMX MapKeTHHIOBBIX
KaMNAHUAX, IS 3TOTO HCIONb3yHTEe MaHeIh MaCCOBOTO OOHOBIEHHS, KaK 3TO
OIHCAHO B pasjierne 'MaccoBoe 0OHOBJICHHE WIIH YIaJIeHHUE 3amucei’ Ha cTp. 64.

e [Ipocmorp nerajibHOM MH(POPMALMH O MAPKETHHIOBON KaMIIAHWM, JUIA
3TOr0 HA)KMHUTE HA HA3BaHWM MAapKETUHIOBOM KaMIIaHMM B  CIIMCKE
MapKETUHIOBBIX KaMIIaHUU.

e PegakTupoBaHMe MAPKeTHHIOBOI KaMIAHUU, I 3TOTO B OpME IPOCMOTpa
Ha)XMHTE Ha KHOMKY «IIpaBUTHY.

e JlyOsmupoBaHue MH(pOpPMAIUU 0 MAPKETHHIOBOW KAMIIAHUM, ]IS ATOTO B
MeHIo JlelicTBuii HaxkMuTe Ha KHOTIKY «JlyOnupoBatby». JlyOnupoBanue siBisieTcs
yI0OHBIM CITOCOOOM OBICTPOTO CO3/IaHUS CXOXKHUX 3amuceit, Bl MoXxeTe H3MEHHUTh
npoayOIMPOBaHHYIO0 MH(OPMALIMIO C LENbI0 CO3/IaHUS HOBOM MapKETHMHIOBOM
KaMIIaHUH.

e [locne 3amycka MapKETMHIOBOM KaMIIAHWM, HE CBS3aHHOM C PACCBUIKOM IO
ANEKTPOHHOW I0YTE, HANPUMEDP, PEKIaMOM IO Paguo WM TEIEBUJICHUIO, BaM
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HEOOXOJMMO  BPYYHYIO  IOMETUTh  MAapKETHMHIOBYIO  KaMIIaHUIO  Kak
«pazocnanHasy. st aToro B hopme nmpocMmoTpa Haxkmure Ha kHONIKY «I[loMeTUTh
Kak pazociannyio». Ilocie storo cybmanens «MapKeTHHTOBBIE KaMIaHHH,
IIPOBEAEHHBIE C yUacTueM ajpecara» B DopMe npocMoTpa ajpecara, CBI3aHHOTO
C JaHHOW MapKETHHTOBOW KaMIlaHUEH, OTOOpasuUT CTaTyC KaMIlaHUH Kak
«Ortmnpasnennbie/[lonbITkU»,  TOKa3bIBas,  4TO MaTepuayibl  JaHHOU
MapKETUHIOBOM KaMIIaHUM OBLIIM OTIPABIICHBI apecaTaM.

e ViaajleHue an)opMamm 0 MapKeTHHFOBOﬁ KaMIIaHUHU, I 5TOro B (bopMe
IIPOCMOTpPA HAXKMUTE Ha KHOIIKY «Y,I[a.]'H/ITI)».

e BrpinoJiHeHHe TECTOBOM PACCHLIKH, JIJIs1 5TOTO B OpME MTPOCMOTPaA HAKMUTE Ha
kHonKy «Tect».

e IlomemeHnue paccbllIKM MAPKEeTHHIOBOIl KaMIAHUM B o4Yepelb PacChLIKH,
3TOro B (hopMe MPOCMOTpa HAXKMHUTE Ha KHOMKY «Pazocnare E-maily», ormeThTe
MHTEPECYIOIINE BaC PACCHUIKA U HAXMHUTE Ha KHONKY «OTIPAaBUTHY.

e IIpocmorp craryca MapKeTHHrOBOW KamMmaHuu. 3a Oosiee 1OJpOOHOMN
uHpopmanueii obparurech K paszmeny 'TIpocmMoTp craryca MapKEeTHHTOBOU
kamnanuu' Ha ctp. 180.

e OrciexxnBaHue U3MEHEHUH BBeAE¢HHOM HH(POPMALMHU, [IUIs 3TOIO0 HAKMUTE Ha
KHOTIKY «[IpocMoTp xypHasia U3MEHEHU» B (hopMe MPOCMOTpa MAaPKETUHTOBOM
KamnaHuu. Eciu B )xypHasle HE0OX0JMMO U3MEHUTh NePEUeHb KOHTPOIUPYEMBIX
nojsel - cuenaiite 310 B CryauM, HacTpoMB IapaMmerp «AyIMT»
COOTBETCTBYOIIEro oJis (cM. ctp. 377).

e DKCHopT 3ammceii, 1715 3TOro B (hopMe Crucka BbIOepUTe HEOOXOAUMBbIE 3aMTUCH
U HaXMHUTE Ha KHOMNKY «DKCHOpPTHpoBaThy». [loapoOHO mpoliecc sKcmopra
JAHHBIX OIMCaH B pasjese 'DKCIOPT JaHHbIX' Ha cTp. 79.

e IIpocMOTp M pelaKTHpPOBaHHEe CBSI3aHHOI ¢ MAPKEeTHHIOBOI KaMmnaHueii
uHpopManMu, JUIsT 3TOrO BOCIHOJIB3YWTECh CyOmaHensiMu, Oojee MmoapoOHYIO
UH(OPMALIMIO BBl MOXKETE MOMY4YHTh B paznene 'CyOnanenu' Ha cTp. 58.
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Monpyab «OmmoKku»

Wcrionp3yiiTe JaHHBIA MOMYIIb JUIsl OTIUCAHKSI U OTCIIeKUBaHus omuOoK. [1pu co3nanum 3amnucu
00 ommbke Bpl Moxxere Oojee AeTalbHO OMUCATh MPOOIEMY, KOTOpas MOCIYXKHUIa MPUIHHON
obpamienus (cM. 'Moayias «O6parenus»' Ha ctp. 192), a TakKe OnmucaTh BO3MOXKHBIC CIIOCOOBI €€
ycrpanenus (cMm. 'Monayis «basa 3nanuii»' Ha ctp. 201)

Owmbkm

[[] BuiGpano: 0 ¥ [Hedcteus ¥y =

Hom OwmbKa Craryc THn MpropuTeET
] F7 Error occurs while running count query OupaaHne pelieHna CpegHuii
[ L 2 Syntax error appears when running old reports Omaanne peweHna CpouHo
[ p 3 Warning is displayed in file after exporting Omnpanne pelleHna Huakui

OnuceiBaeMble OIUOKM MOTYT ObITh a0CONIOTHO JHOOBIMH: OHM MOTYT OBITh IPUBSI3aHbI KaK K
Bepcuu (MOJIENIN) KaKOro-JIM00 MaTepUaNIbHOTO MPOAYKTA, TaK U K BBHITYCKY OYEPEIHON BEpCHU
IPOTPaMMHOTr0 oOecriedeHusl. AAMUHUCTPATOP CUCTEMbI UMEET BO3MOKHOCTh U3MEHSTh CIIUCOK
NOCTYNHBIX Bepcuid. [locne ommcaHusi OmMOKM BBl MOXKETE CBsI3aTh €€ Kak ¢ oOpaimieHneM (B
dopme npocMoTpa ¢ momolibio cyonanenu «O0palieHus»), Tak U ¢ JOCTYITHON Bepcuel MpoJyKTa
(HermocpeACTBEHHO B (hopMe pelaKTUPOBAHUS OITHOKH).

IIpumeuanue: Ilo ymMON4aHWIO JaHHBIA MOXYJb CKpPBIT, AL €0 OTOOpaXKCHUS
HE00X0IUMO OOPATUTHCA K aIMUHICTPATOPY CHCTEMBI.

Bbl Moxere co3gaTh OmMMCaHUE OIIMOKM Kak HEMOCPEACTBEHHO B CHUCTEME, Tak U
WMIIOPTUPOBATH OMHCAHUE U3 TEKCToBOro (haiina, Oosiee moapoOHast nHOpMaIUsa Ha ATy
TeMy oIucaHa B pasjene 'Mimnopt ganHbIx' Ha cTp. 68.

Onucanue omMOKHU
1. B menio monyns BeiOepute myHKT «HoBast omOkay.

2. Ha cTpaHuiie onrcaHus OMMOKY 3aITOJIHUTE CIIEAYIONTUE TTOJIS:

Omudka: BBeMTE Ha3BaHUE (KPaTKOE OMHCAHNE) OLINOKH.
IIpuopurter: 13 BHINAJAIOIIETO CHUCKAa BBIOEPUTE MPUOPUTET, OTPAKAIOMIMA CPOYHOCTH

peleHns BO3HUKIIEH TPOOIeMBI.
Crartyc: U3 BhIlajaromero CrucKka BEIOEpUTE BapUaHT CTaTyca.
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Tun: M3 Beimajaromero crnumcka BbIOEPUTE THIIL:

ommbka wiM O0COOECHHOCTb.

Hcrounuk: 13 BpIagaroniero Crmucka BHIOEPUTE HICTOYHUK OOHAPYKEHHUS OINOKH.

KaTeFOPI/Iﬂ: Us BbIITaAOOICro CIIMCKa BLI6epI/ITe KaTreropumwo, K KOTOpOﬁ MOXET HUMCETH

OTHOIICHHUEC JaHHas omnnoKa.

OﬁpaTHTe BHUMAaHHe: Bce 3HaueHMs MOJEH CO CIUCKaMH npu HCOGXOZ[I/IMOCTI/I

MOTyT OBITE OTpCAaKTUPOBAHBI. Tak 4YTO eciM B BHINIAAAIOIIEM CIHCKE HET

HCOGXO)II/IMOI‘O 3HAUEHHS — OHO MOKET OBITh Z[O6aBJ'[eHO B CTy)II/II/I. 3a

JOTIOJTHUTEIBHON MHPOpMaIe 00 M3MEHEHUH HOJIeH CO CIMCKaMH 00paTHUTECh K

pasneny 'Pemaktop kom06000KkcoB' Ha cTp. 393.

OonapyxxeHo B Bepcuu: /3 Bbillafaromiero crnyucka BbIOeprUTe BEPCUIO IPOAYKTaA, B KOTOPOH

ObuTa OOHApyKeHa JaHHas OUIHOKA.

A OCcHOBHAA MHGOpMAaUnA

Howmep: * 1

L Emor occurs while running count query

MpHOPHTET: u
PHoR CpeaHwit

HeTounuk: E

OSHSpYHEHD E BEDCHU: |z|

OnucaHme:

HypHan:

Pe3oatonusi: 113 BbINa1aromiero crmucka BEIOEPUTE PE30ITIOLIHIO.

Tun:

Cratyc:

Pesonwoywna:

Mcnpaenexo & BEQCHMNT

CoxXpaHWTE U NPOJCMHHTE

OwnEra IZI

OmnpaHne pewesus E

=]
]

I/ICI[paB.]IeHO B BepCuu: W3 BEITagaromero Cumucka BBI6epI/ITe BEpCUIO TPOAYKTA, B KOTOpOfI

ObLJ1a UCIIpaBJIeHa JaHHAS OIIHUOKA.

Ipumeuanue:  Crumcokx

BEpCUIl  MOXKET

OBITh  HACTPOEH

AIMUHUCTPATOPOM CHCTEMBI. 3a JeTanbHON WH(pOpManuen oOpaTUTECh K pasaeiny

"Yrpasienue Bepcusmu' Ha crp. 408

Onucanue: BBCAUTEC ITOJTHOC OIMMCAHUC HpO6J'IeMI)I.

Kypnanu: Beenute MeponpusiTusi, NpeANpUHATHIE U1 PEIlIeHUs] BO3HUKILIEH MPoOIeMBl.

OTBCTCTBeHHBIﬁ(aﬂ): YKaXXUTC OTBETCTBCHHOI'O 3a OI_I_II/I6Ky IIOJIB30BAaTCIIA CUCTEMBI.

IIo YMOJTYaHUKO OTBCTCTBCHHBIM SBJIACTCCH BbI. I[J'Iﬂ Ha3HA4YCHUA APYToro MHOJb30BATCIIA
HA>)XMUTC HA KHOIIKY n " U3 IIOABUBHICTOCA CITMCKA BLI6CpI/ITC KEJIACMOro IoJIb30BaTCIIA.

3. Haxmure Ha kHONKY «COXpaHUTH» Ui COXpaHEHHs] BBEAEHHON HHQOpMaINH;
HOXMHTE Ha KHOMKY «OTKa3aThCs» ISl BO3BpaTa K CIUCKY 3BOHKOB MIIU BCTped 0e3
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COXpaHEeHUsI BBEAEHHOW HH(OpPMAIIHH.

ITocne COXpaHCHHUA OIIMCaHUs OINMOKU BBI

MOJKETE CBsI3aTh €€ C HOBBIMH WM CymiecTByromuMu Oopamennsivu, KoHTakTamu win
KonTparenramu.

Ynpasiaenue napopmanueii 00 omudKax

B MOAYJI€ BbI MOKETE BBINMOJHATD CJICAYIOIIHNE JeHCTBUA:

CopTHpOBKa CMUCKA 3aNHCEH, I TOr0 HAKMUTE HA 3HAYOK & B 3ar0JIOBKE
COPTUPYEMOT0 CTOJNOIA, Al 0O0paTHON COPTUPOBKH HAKMHUTE HA 3HAYOK IIé
pas.

Jlob6aBJjieHHe 3aMHMCH B M30paHHOe — TIOCIIE€ YEero I0JIb30BaTelb MOIydaeT
BO3MOYKHOCTh OBICTPOTO JOCTYIA K HanOOJIee BAXXHOU JJIsi HEr0 HH()OPMAIIHH.
3a nomonHUTENBEHON HH(pOpManHell odpaTutech K pasaeny 'M30pannoe' Ha cTp.
53.

PenakTupoBanue WM ynajeHue HH(OpPMamUM cpa3y 0 HECKOJbKHUX
OmMOKAX, IS 9TOr0 MCHOJb3YHTE MaHelb MacCOBOr0 OOHOBJICHUS, KaK ATO
ornucaHo B paszzeinie 'MaccoBoe 0OHOBIICHHE WITH yIaJCHUE 3amuceil' Ha cTp. 64.

Hmnopr uHpopmanuu 00 ommOKax, I 3TOr0 HaXMHUTE HAa KHOIKY
«IMnopT 01mMO0K», pacHOI0KEHHYIO B MEHIO MOJYJs. 3a JOMOJIHUTEIbHOM
uHpopManueil 00 UMIIOPTUPOBAHUH JaHHBIX 00paTUTECh K pasaeny 'Mmmopt
JaHHBIX' Ha cTp. 68.

O0bennHeHne 1y0JJUKATOB, JIJIsl TOTO HAKMUTE HA KHONKY «OOBEIUHUTDY.
[Toapo6HO mportecc 00beNUHEHMS 3aMKcel onmucan B pasnene 'O0beuHeHne
nyonupyromuxcs 3anuceil' Ha cTp. 65.

IIpocmoTtp neranbHoi uHGopManuu 00 ommoOKe, JUIsl 3TOr0 HAXXKMHUTE Ha
Ha3BaHUU OMMOKK B DopMe crucKa.

PeIlaKTI/IPOBaHI/Ie JAHHBIX, JJI 9TOI'O HAXKMUTE Ha KHOIIKY «HpaBI/ITB».

JyoaupoBanne uHpopmaunu 006 ommoOKe, Ui STOr0 B MeHIO JlelicTBuii
HaXMHUTE Ha KHOIKY «JlyonupoBarb». [lyOnupoBanue sBisercs YIOOHBIM
croco0oM OBICTPOTrO CO3/JaHUSl CXOXKMX 3amuceid, Bbl Moxere H3MEHHUTh
MpoayOIMpOBaHHYI0 HH(OpPMAIMIO C 1ENTbI0 CO3JaHUS OMHCAHUs HOBOU
OIINOKHU.

Yaanenue onucaHus OI.III/I6KI/I, AJI1 3TOTO HAKMUTEC HAa KHOIIKY «Y 1aauThy.

OrciexkuBaHue M3MeHeHUI BBeIEHHOIT HH(OPMAIIUH, JIJIS TOT0 HAKMUTE
Ha kHOTKY «[IpocMoTp *KypHana u3MeHeHHit» B hopme npocmorpa. Eciu B
KypHajIe HEOOXOAMMO H3MEHUTh IE€PEYCHb KOHTPOJUPYEMBIX TOJCH -
caenaiite 310 B CTyIuH, HACTPOUB MapaMeTp «AYIHUT» COOTBETCTBYIOLIETO
nojs (em. ctp. 377).

IkcenopT HHpopManuu 06 ommodKax, /Uit 3Toro B opme crucka BbIOepHUTe
HEOOXOMMBIC 3aITUCH ¥ HAKMHUTE Ha KHOMKY «DKCIOPTHPOBaTH». [logpodHO
Ipoliecc SKCIOpPTa JaHHBIX OMMCaH B pa3zesne 'DKCHopT JaHHbIX' Ha cTp. 79.

IIpocmoTp M peaakTHpOBaHMe CBSI3aHHON ¢ OIIMOKO MHGOpMAaNMH, I
3TOTO BOCIIOJIb3YHTECh cyOmaHensiMu, Oosiee MOAPOOHYI0 MH(POPMALUIO BbI
MOJKETE MOJyYuTh B pasnene 'Cyonanenu' Ha cTp. 58.
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e ApXUBHPOBaHHE CBS3AHHBIX ¢ TeKYylleH OMIMOKON 3JIEKTPOHHBIX IHCEM,
st atoro B DopMe mnpocmoTpa ommOku Ha cybmanenu «lcropusi»
BOCHOJIB3YiTeCh KHOMKOM «OTtnpaButh E-mail B apxusy.

e Jlomck wuHpopmanmum 00 omumdOkax - wucnoiapzyiite PUIbTPHl WU
Pacmmpennsie punbsTpsl B @opMe crivcka MOyl Kak 3TO OMKCAHO B pasjielie
Tlouck mudopmarnuu B cucreme' Ha crp. 48. JIing moucka TOJIBKO Ballnux
3anuceil OTMeThTe ONIHI0 «MOU 3amucuy», Uil OUCKA aKTyalbHBIX OIIUOOK
(HOBas1, Ha3HAY€HAa, O’)KUJAHNE PEIIEHHUS) OTMETHTE OILNI0 «AKTYaJIbHBIEY.
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Mopyab «O0pameHusn

Hcnonp3yiiTe 1aHHBIA MOIYJb AJISi OTCICKUBAHHS OOpAIlEeHUi, MOCTYMAOMUX OT BallluX
KJIMEHTOB WJIM OT TOJib30Baresnieil cucremsl. Co3ganHOe oOpalieHnue BBl MOKETE CBSI3aTh C
ombkamu (cM. 'Monyns «Ommbku»' Ha cTp. 188.), B KOTOpBIX HMeeTCs BO3MOXKHOCTD OoJiee
JIETAIEHOTO OITUCAHUS MPOOJIEMBI, TOCITYKUBIIEH TPUUMHOI oOpamenus. Eciu B Teme miun
ONHCAaHUM CO3/1aBaeMOro oOparieHusi OynyT HaieHbl COBHAJACHUS ¢ HHpOpManuei,
nobasiieHHol paHee B ba3y 3nanmii SUIteCRM (cm. Monyins «ba3za 3nanuii»' Ha ctp. 201),
TO CHCTEMa aBTOMAaTHYECKU MPEUIOKUT BO3MOXKHBIE BapHAHTHI pelieHust Borpoca. llpu
OOHOBJIGHMH TEKCTa OOpaIIeHUs] BCEM KOHTAKTaM, CBSA3aHHBIM C TEKYIIUM OOHOBIICHHEM, a
TaK)Ke OTBETCTBEHHOMY 3a JaHHOe oOpaimieHne OyIyT aBTOMAaTUYECKH OTIPABIICHBI
COOTBETCTBYIOILIHNE YBEAOMIICHHUS 110 3JICKTPOHHOM MOYTe.

ObpauweHna

[l BuBpawo: 0 ¥ Befictens Y =

Homep Tema oGpalleHus KoHTpareHT NpuopuTeT Cratyc

O a 58 Case2 DD Furniture Inc Bricokuii Hoeoe
O Qo o Re: [RAPIRA] 3ANPOC c caidta Kaos Trading Ltd Bricokmii OTKNoHEHHDE

] a 56 o6paweHne? 360 Vacation Bricokwii Hoeoe

HmeeTcst BO3MOXKHOCTh HMIIOPTUPOBAHKS 0OpalleHnui 13 TEeKCTOBOTO (paiina, A 3TOro u3
MEHIO MOJyJisl BeIOepuTe MyHKT «MMmopt oOpaienuii». bonee nonpoOuast nadopmarus Ha
3Ty TeMy omucaHa B pazzaene 'MmmnopT nanHbix' Ha cTp. 68.

Taxke HUMeeTcs BO3MOXHOCTh aBTOMATHYECKOTO CO3/IaHUS OOpAaIleHUd W3 BXOMSIIUX

nuceM, Oojee MoApoOHas WMHQOpMAIMS Ha 3Ty TeMy omnmcaHa B pasnene 'Hacrpoiiku
TpyNIoBoi y4€THOI 3ammcu’ Ha cTp. 356.

Co3nanue oopameHuii
1. B meHio moayss BeiOepute MyHKT «Co31aTh 0OpaIieHue».
Ha nosiBuBII€ICS CTpAaHUIIE 3AMOJHUATE CIICIYIOIINE TIOJIS:

IIpuopuTeT: U3 BBHINAJAONIETO CIIMUCKA BEIOEPUTE TPUOPUTET, OTPAKAIOIIUNA CPOUYHOCTH
oOpareHus.
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A JCHOBHAA MHopMauna
Homep: = NpuopureT: Buicokuit IZI
CocTomuue: OTkpuTO |z| Cratye: Hosoe
= Asmmcrpariancs [+] KonTparenr: *
Temsa oSpaweHur: = article BapuaxTu peweHui: AxTyansHocTs
Onucanne:
we, | B F U W |1 EEEE A- - Paragraph =  Font Family =  FontSze =

Path: p

Pewenne:

CTaTyC: M3 BhINIagaroniero crnmcka BLI6CpI/ITe BApHaHT CTAaTycCa.

Tumn: Ilpu HEOOXOIUMOCTH BBIOSPUTE THI OOpAIICHHS.
Tema: Beenute Temy oOpaiieHusl.

KOHTpaFeHT: Benute HazBaHUE CBA3aHHOIO C O6paH_IeHI/ICM KOHTparcHTa nujin BBI6€pI/ITe €ro
N3 CIIMCKa IIpU MOMOMIN KHOIIKH n

Bapuantsl pemennii: Eciiu Tema BBOAMMOTo o0pallieHusi UMEEeT COBIAJICHUS C TEMAMU WU
TEKCTOM crared basel 3HaHUN, TO CHUCTEMa AaBTOMATHYECKU MPEIIOKUT IEPEUEHb
COOTBETCTBYIOIIMX cTare. HaBens ykasaTenb Ha CTaTbl0 B IIEPEYHE, BBl MOMKETE
IIPOCMOTPETh TEKCT CTAaThbH M pe3oionuto. IIpn HeoOX0AUMMOCTH TEKCT Pe30JIOLUU MOXKET
OBITh CKOIIMPOBAH B KAUECTBE pEIIeH!s 0OpallleHHs TP MOMOIIY aHAJIOTHYHON KHOTIKH.
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BapuaHTel peweHwd ue Gazen snanmin B3

CrareA: TECTOESR CTETER
TekcT cTaTkM:

« FAQ
Q5w Bricokrmi IEI
TepMuHL
Opaiseps Hoeoe IZI
YoaneHuwe gpaisepos
Contral Center -
TB exog/Boixog
PeecTp AKTYanEHOCTE Craten Craryc
BIOS 1 articlel OnySnuEoEaHa
2 articlez Npocpouexa
3 TECTOESA CTATER UepHOEWME
Pezonmouua:
Mlcnpaeneqpa YyCTaHOBEE B pEXHME
ROM3HOHOW CTDOEH. PexomMeH WETCAH
rpafUYeckiidl YCTAHOBWME. ICNpaBnedsl | FontSie =

3ABHCAHWA HA HEKOTOPbIX
UE4-npunoxeHnax

HenonezoeRate KaK:

PeweHune

Onucanue: Beenure kpaTkoe onucaHue BOZHUKILEH TPOOIIEMBI.

Pemenne:
ba3bl 3HaHMii (CM. BBIIIE).

FPewsHne:

TekcT cOHOENEHHR

PCKOMGHI[yeTCH KOIMpoBaTh PEHICHHUE U3 JOCTYIIHBIX BapUAaHTOB pCH_IeHI/Iﬁ

BHyTpEHHEES &l
v | B oz pas | EiE  EEEE | A~ % - | Poegreph - |FontFemiy - | FomtSge -  OOHoEneHue:
Path: p
OoGaedTs ENOXEHWE: Brewnuii daiin |z|
IibSRTF log.bd
¥AanuTE $ain|
OokymesTt SuiteCRM |z| - YoanuTe dain
OTEETCTEEHHLIR{BA): Will Westin -
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Texker oOHOBJeHHMsI: BBeguTe TEKCT OOHOBJIEHHS, €CIM HEOOXOIMMO OOHOBUTH

uH(}OPMALIKIO 110 CO3/IaHHOMY paHee 0OpallEeHUIO.
BuyTtpenHee o0HoBJieHHe: OTMETbTE 3Ty OMIIMIO, €CIIM OOHOBIIEHUE OOpallleHus TOJIKHO

orobpakaThcst TobKO B SUIteCRM, 6e3 oToOpaskenus Bo BHemmHeM mopTaie. Mudopmarus
06 o6noBienun obpamienus HE OGyner ornpasiena na E-mail cBszanubix ¢ obparieHnem
KonTakToB.

Jlo6aBuTh BJIO:KeHHe: [Ipy HEOOXOOMMOCTH BBl MOXKETE€ NPUKPENUTh K OOpAIICHUIO
NPOM3BOJILHOE KOJIMYECTBO BJIOKEHHH, B KayecTBE KOTOPBIX MOTYT BBICTYNATh Kak
nokymeHThl SuitetCRM (cMm. 'Moayib «/lokymeHTb»' Ha cTp. 160), Tak 1 BHEIIHHE (aiiibl.

OTBercTBeHHbIIi(as1): VYKaXuTe UMM OTBETCTBEHHOro 3a oOpamenue. Ecnm
aIMUHUCTPATOpP CHUCTEMBI BKJIIOYWJI OTHPAaBKY YBEJAOMJICHMW TIPM Ha3HAYCHUHU
OTBETCTBEHHOTO, TO HA3HAYECHHBIA OTBETCTBEHHBIA IOJYYUT COOTBETCTBYIOIICE
YBEJOMJICHHE T10 JIEKTPOHHOMU TOYTE.

2. Haxwure kHONIKY «COXpaHUTB ISl COXpaHEHUSI HH)OPMAIH O HOBOM OOpaIeHUH UK
KHOTIKY «OTKa3aThCs» Uil BO3BpaTa K CHHCKY oOpamieHnidi 6e3 coXpaHeHUs! BBEIAEHHOM
uHpopmanuu. Bbl MokeTe CBsA3aTh CO3AaHHOE OOpalleHHWe KaK C HOBBIMH, TaK U C
CYLIECTBYIOIMMHU 3aMCAMU CUCTEMBI, HAITPUMEP C KOHTAKTaMH UM MEPOIPUATUSIMH.

B ®opme npocmoTrpa oOpallieHus: BBl MOKETE IPOCMOTPETh BCIO XPOHUKY OOHOBJICHUS
TEKyILIero obpaieHusi, 100aBUTh HOBOE OOHOBIIEHHE, N00aBUTh HOBbIE KOHTaKThl K
oOpalieHnto, KOTOpble OyAyT MmosydaTh yBemomsieHuss mo E-mail mpu oOHoBieHHM
oOpareHus.

I/IHTeraHI/IH C BHCIIHUM IOPTAJIOM

[Ipn HeoOXxomuMocTH (QyHKIMOHAN oOpameHnii MokeT ObITh uHTerpupoBan ¢ CMS Joomla!. B
3TOM Cllydae 4yepe3 MopTall MOXKHO KaK OTCIIeKHUBATh UMEIOIINECS B CUCTEME OOpallleHus, TaK U
co3/iaBaTh HOBbIE. [1Jis MHTErpauy He0OXOAUMO:

1. HactpouTh COOTBETCTBYIOIIHE TapamMeTpbl moprana B SuiteCRM
2. Ckauath co ctpaHuibl 3arpy3ok SuiteCRM pacmmpenune «Joomla! - Portal
Component» 1 ycTaHOBUTH ero B Joomla.

Hacrpoiika noprana
Hacrpoiika mapametpoB noptaia co croponsl SUiteCRM onwmcana B pa3aene 'Hacrpoiika noprana’

Ha cTp. 402.

I[J'IH YCTAaHOBKH B Joomla! ckauannoro paciipCHUA BBIITOJIHUTE CIICAYHOIICC:

SuiteCRM 7.8 — PykoBOJCTBO TOJIb30BaTEIIS U aIMUHHCTPATOPA 195


https://ru.wikipedia.org/wiki/Joomla!
https://suitecrm.com/download

Monynb «O0pamieHus»

1. Yepes paznmen «YCTaHOBKa pacIIUpeHUil» MaHenu ympasieHus Joomla! ycranoBute
CKayaHHOE PACIIUPEHHUE.
2. Vkaxute y4€THbIC JaHHbIC, BRIOpaB B MeHI0 KommonenTsI-> advanced-openportal

Bl Cucrema >~ [Monbsosatenn ~ Menio ~  Matepuansl ~  KomnoHeHTbl »  PaclumpeHus -
-

® Advanced OpenPortal Settings advanced-openportal

BaHHepkl
KOHTaKTHI

IeHTel HOBOCTEH
SugarCRM Settings Merku

DBHoenexKe Joomlal

MNepeHanpaEneHnE

Sugar URL
MNowck

Usemame @ USer CucTeMHble coobLyeHuA
CoobuweHna

PESSwDrd sssesReeRRRRRERRRRERRRRRRRE

Save Settings

[Tocne coxpaneHust yu€THBIX TAHHBIX CO3/IaTE€ B MEHIO CJICIYIOIINE DIEMEHTHI:

YMHBIA NOWCKE

e List cases — Ilepeuenn obpareHuit
e New case — HoBoe obOparienue
e Portal Home Page — Jlomamissisi ctpaHuIia nopraia

Tun NyHKTa MeHo

Advanced QOpenPortal

List cases
MNew case

FPortal Home Page

Co3nanue nmojb30BaTeisi mopraJjia
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[Tonw3oBarens mopraia cozmaéres B SUiteCRM u3 Konrakrta. Otkpoiite B @opme mpocMoTpa
HEOOXOMMBIN KOHTAKT U B MEHIO ICHCTBHI BbIOEpUTE MyHKT «CO3/1aTh MOJIb30BATENS IOPTAIIAY.

NpasuTte | *

OyenupoeaTe
¥YoanuTe

Mowck gyBnukaros
YnpaEneHue NoOonWCEaMI
Cosnate nucemo (POF)

CosnaTe NoNBESCEATEMA NOpTANS

MPoCKMOTE XYPHANS MEMEHEHIA

O6parure BHumanue: [lyHkr «Co3naTh Nosb30BaTels MOPTaia» OTOOpaKaeTCs
TOJIBKO B TOM CJIy4yae, €CJIi HaCTPOCHBI MapaMeTpsl mopTaia (cM. paszaen 'HacTpoiika
noprana' Ha ctp. 402).

[Mocne yero momp3oBarens OyzaeT cozgan B Joomla!, a Ha E-mail koHTakTa OynyT ompaBiieHbI
COOTBCTCTBYIOIIIHE y‘IéTHI)IC JaHHBIC.

Co3nanue oOpameHus U3 NopTaaa

B wmenio rnopraja BLI6epI/ITe paHee CO3JIaHHBIN IMIYHKT «HoBoe O6paH_[eHI/IC» U YKaXUTC
HCO6XO,I[I/IMLIC JaHHBIC!

Co3patb HOBOe obpalleHne

Tema:

Tun:

J"-“‘-,.'J, MWHWCTRATHEHOE E|

MpuopuTeT:

Bricokuii E|

Onucanue:

@aiin He BuibpaH. N oBasute daiin
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IMpumeuanue: Eciin HEOOXOIUMO OTPEIAKTHPOBATE JIEMEHTHI TIOJIEH CO CITUCKaMU
— cpenaiite 310 B Cryauu SUitetCRM (cM. paszen 'Pemakrop koMO6060KCOB' Ha CTp.
393), mociie 4ero o0s3aTeabHO MOYKCTHTE K311 B Joomla!

Co3nanHoe B moprane OOpamieHHe TOSBUTCS B IepeuHe 3ammced momyns «OOpamieHus»
SuiteCRM, rze ¢ HUM MOKHO MPOIOJKUTE padoTy.

IIpocmoTp M3 mopTaJjia nepeyHsi oopameHni

B menro noprana BeiOepuTe paHee co3aanHbli MyHKT «IlepeueHs oOpaiieHuii», Ipu 3TOM JaHHbIE
B OTOOpa)kaeMOM IIepedyHe INPH HEOOXOIUMOCTH MOTrYT OBITh OT(GWIBTPOBAHBI MO CTAaTyCy
oOpareHus:

Craryc: Bce E|

Homep Tema Cratyc CocTtosaHue CozpaHo ObHoeneHune
53 TecToeoe ObpalyeHue Hoeoe OtkpriTo 09/02/2017 10:52  09/02/2017 10:52
60 Euwie ogHo Tectoeoe ObpaweHue HaaHaueHnHoe  3akpeiTo 09/02/2017 10:53  09/02/2017 10:53

Bbl MokeTe mpocMOTpeTh BCKO HMH(OpPMALMIO MO BBIOPAaHHOMY OOpalleHHI0, Ha)XaB Ha TeMY
oOparieHus 1, Ipu HEOOXOTUMOCTH, OOHOBUTH €TO.

TectoBoe ObpauyeHue (#59) 2017-02-09 10:52:22 Hosoe

TeCcT

Dainel trans txt

09/02/2017 11:12 111 111 oteetun(a):
TecToBelA oTBeT M3 SuiteCRM

09/02/2017 11:12 111 111 oteeTun(a):
TeCTOBLIA oTEET W3 [oprana

@alin He BlbpaH. Lobasute gaiin

Ot PaBWTE OTBET
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[lpu oOHOBICHHWU OOpaIeHUsT Yepe3 MOpPTad OTBETCTBEHHBIH IMOJH30BATEIb, yKa3aHHBIA B
SuiteCRM, moxyuut coorBeTcTBYyIOIee yBegomiaeHue mo E-mail. Bce moxymeHTsi,
HPUKPETUIEHHBIC K OOPAIICHUIO B IIPOLIECCE €r0 CO3/IaHMs WIIH OOHOBJICHHS Yepe3 MOPTA, a TAKKE
Bce yBegomieHust o E-mail, Oynyt noctynssl B cyonanenu «cropusy.

HN3MeHeHHE CIMCKA CTATYCOB O0palieHui

Obparure BHUMaHUe Ha mapameTpsl oOpamieHust «CoctosHHe» u «Ctarycy. OtoOpakaeMmple BapHaHTHI CTaTyca
HAIPSIMYIO 3aBUCAT OT cocTosiHus ooparernus (OTkpsITo wiHu 3akpeiTo). Ecim TpeOyercst m00aBUTH HOBBIEC 3HAUCHUS
B CIIMCOK CTaTyca O0paIeHus yepes pelakTop KoOMOOGOKCOB, TO TIPH peIakTHpOBaHHK KoMOoOoKkca case_status_dom
B mape «Kimou-BuamMoe 3HaueHHe» 100aBIANTE K HOBOMY KIIIOUY diIeMeHTa o0s3aTenbHbIi npedukc Open  wmmm

Close_. 3a nomonuutensHOl uH(bOpMmamuedl 06 W3MEeHeHHMM chucKa obparturech K pasmeny 'Pemaktop

KOMOOOOKCOB' Ha ctp. 393.

B criepyromiem npuMepe 100aBICH HOBBIHM SIIEMEHT B CIIMCOK CTaTyca Ui cOCTOsIHUS «OTKPBITO»: ClieBa 0TOOPaKEH
HOBBII JIIEMEHT CIMCKA B peJakTope KOMOOOOKca, CrpaBa — pe3ysbTaT B BHIE HOBOrO BapuaHTta cTaryca B ®opme
peNaKTUPOBAHUS OOpAIICHUS.

Hazeanwe: case_status_dom

Aacik:  Pycokwn - Russian IEI

i e
sl s Hoeoe 1
SNeReHTEl CNWCKa: Hosoe
Knroy 2 IHEREEE
[Bammaoe ] HazHaueHHoe
|D|:IrEH_HEW [Hozos] Crenparie peweHns

Cpen_Assigned [HazraesEoe]

Crpen_Pending Input [Cesimame pemesna)

Dpren_Hew Status [Hozeo: cranc]
Closed_Closed [Zzmpzimos]

Closed _Rejected [Orenomésmns]

|'C|IJEE-I:|_DIJ plicate [[Ipos-Gmpoeazmsos]

YnpasJienune nnpopmanueii 00 oopameHunsix

B MOAYyJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE l]eﬁCTBP[SI:

e CopTHpOBKa CHUCKA 3aMMCeil, U 3TOTO HAKMHTE Ha 3HAYOK & B 3ar0JIOBKE
COPTHUPYEMOTO CTOJNIONA, JUIsi 0OpaTHON COPTUPOBKH HAXMUTE Ha 3HAYOK emié
pas.

e JloOaBieHue 3anucH B M30paHHOEe — TIOCIIE YEro IMOJb30BATENh MOTy4aeT
BO3MOKHOCTB OBICTPOr0 JOCTyNa K Haubosee BaKHOU Uid Hero MHQpopMaluH.
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3a nonogHUTENbHOM HH(pOpMarel obpaTuTech K pasaeny M30panHoe' Ha CTp.
53.

e Ilpocmorp uH(popManuKH 0 BLIOPAHHBIX 3amucsax B kaptax Google, s atoro
B dopmMe crucka OTMEThTE HEOOXOAUMBIC 3alUCH M B MEHIO JICWCTBUI BBIOCPUTE
nyHKT «[loka3ath Ha kaprey». JleranpHas wHboOpMaIUs 00 OTOOpaKESHUHU TAHHBIX
cucreMsl B kaprax Google onrcana B pasaene 'Moayau kapt Google' na crp. 292.

o PenakTtupoBanume WM YyjAajleHHe HHPOPMANUH Cpa3y O HECKOJBKUX
o0pameHusx, Uil 3TOTO UCHOJIb3yHTEe MaHeIh MacCOBOTO OOHOBJIEHUS, KaK 3TO
OTHMCaHO B pazjeiie 'MaccoBoe 0OHOBJICHUE WIIH YIaJICHHE 3anuceil' Ha cTp. 64.

IIpocMmoTp nerajbHOl HHGOpManuu 00 00palieHny, /s 3TOTO0 HAXKMUTE Ha
Ha3BaHUM oOparieHus B 00IIeM CIHCKe.

Pe)IaKTI/IPOBaHI/Ie AAHHBIX, JJIA 9TOI'0 HAXKMHUTC Ha KHOIIKY ((HpaBI/ITB».

Nmnopr undopmaunu 00 odpameHusix, ISl 3TOr0 HAXMUTE HAa KHOIKY
«IMmiopT oOpaleHui», pacoIoKEeHHYIO B MEHIO MOYJIsS. 3a JOMOIHUTEIBHON
uHpopManueii 00 UMIIOPTUPOBAHHUH JaHHBIX 0OpaTtuTech K pasaeny 'Mmmopt
JaHHBIX' Ha cTp. 68.

JKCNOPT 3amuceif, 11 3TOro B (QopMe cIUCKa BbIOEpUTE HEOOXOAUMbIE
CIEIKM M HaXMHUTE Ha KHONKY «JkcrnoptupoBarb». IlogpoOHo mpouecc
HKCIOPTA JAHHBIX ONKCAH B pasjerne "DKCopT JaHHbIX' Ha cTp. 79.

JyoaupoBanne nugpopmManuu o0 odpaieHnu, JUisi 3TOro B MeHIO JleficTBuii
HOXMHUTEe Ha KHOMNKY «JlyonmupoBarb». [lyOnupoBaHue sBiseTcs YIOOHBIM
CcrocoOoM OBICTPOTO CO3JaHMS CXOXHUX 3amuceil, Bbl MokeTe H3MEHUTH
POAyOIMPOBAHHYIO HH(OPMALIMIO C LENbIO CO3/IaHUSI HOBOTO 00palleHusl.

Oo0benuHeHue Ay0JMKATOB, Ui STOTO HAXKMHUTE Ha KHOMKY «OO0BEIUHUTHY.
[TonpoGHO mporiecc oObeIUHEHUS 3amuceil onucaH B paszzaene 'O0beIuHeHne
TyOMpyrOIIHUXCs 3anmuceit’ Ha cTp. 65.

Yaanenue oOpaueHus, JUisl TOr0 HAKMUTE HA KHOIIKY «Y TAJIUTHY.

OtciexkuBaHue N3MeHEeHHIT BBeIEHHOI MH(OPMAIIHN, [T 3TOTO HAXKMUTE
Ha KHOMKY «[IpocMmoTp *kypHana uaMeHeHui» B ¢Gopme mpocmotpa. Ecnu B
KypHaJe HEOOXOIUMO H3MEHUTh IIepeUYeHb KOHTPOJHPYEMBIX MOJCH -
caenaiite 370 B CTyIuH, HACTPOUB MapaMeTp «AYAMT» COOTBETCTBYIOIIETO
nojst (em. ctp. 377).

IIpocMoOTp U peAaKkTHPOBaHHE CBSI3aHHOI ¢ oOpameHueM MHoOpMaNuu,
JUISL 5TOTO BOCHOJIb3yHTECh CyOnaHensaMu, 6osee nopoOHy0 HHPOPMAIIHIO BbI
MOXKeTe MoJIy4YuTh B pazaesne 'CyOnanenu' Ha cTp. 58.

ApXHBHPOBaHHE CBSI3aHHBIX € TeKYIIUM OOpaleHueM IIEKTPOHHBIX
nuceMm, Juis 3Toro B @opme nmpocMorpa oOpareHus Ha cyonanenu «Mcropusi»
BOCIOJIB3YiTeCh KHOMKOMN «OTtnpasuth E-mail B apxusy.

Houck wundpopmauuu 00 oOpameHunm - wucnodap3dyite DOUIBTPH WU
Pactmpennsie GunbTpsl B @opme crivcka MOAYJS Kak 3TO OMKUCAHO B pasJiene
Tlouck undopmanuu B cucteme' Ha crp. 48. JInsg moucka TOIBKO BaIIMX
3amuced OTMeThTe onuuioo «Mou 3amucu», Ui TOMCKAa aKTyaJbHBIX
oOpamieHnit (HOBBIX, HA3HAYEHHBIX, OXKHUJIAIOIIUX PELICHUsI) OTMETHTE OIIUI0
«AKTyaJbHBIE».
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Moayab «ba3za 3HaAaHUA»

ba3a 3Hanuit MokeT OBITH MCIIOJIb30BaHa B KAYECTBE CTPYKTYPUPOBAHHOTO XPAHUJIHILA PEIICHHUHA
nocrynaronmx oopamenuid (cM. "Monayns «O0pamienus»’ Ha ctp. 192). Ilpu BBojAe B cucTeMY
HOBOI'0 OOpallleHusl CCcTeMa CpPaBHUBAET TEMY HOBOI'O OOpAIllEHUsI C TeMaMH U COIEPKUMBIM
CYLIECTBYIOIIUX CTaTe ba3bl 3HaHMU M aBTOMATMYECKM IIPEUIaracT BapUAHTHI MOAXOIALIMX
CTaTel, YTO MO3BOJISIET YCKOPUTH MOMCK OTBETA Ha MOCTYNMBILIEEe 0OpaleHue.

JlobaBiieHue cTaTbH B 0a3y 3HAHMU
1. B meHro Mmoxy:s BeiOepuTe MyHKT «J[00aBUTH CTaThO B 0a3y 3HAHUII».
Ha nosiBuBIIEiicS CTpaHUIe 3alOJHUTE CIICAYIOLINE TOJIS:

Crarpsi: YKaxuTe Ha3BaHue ctaThi. HazBaHue 10KHO OBITh MAaKCUMAaJIbHO
UH(POPMATHUBHBIM.

Cratea: ®

CraTy: UepHopkE |Z| Bepova cTaTeM:
TekcT cTaTeH:
e gl | B I U EEFTE|A- Y- | A Syl = |Paragraph =  Font Family = Font Size =
X Gp @ 0Gp @ | 34 E == | G| ox x| 2
] = — | 43
Fath: p

Fezonwuma:

Craryc: U3 Bbinajamoomero cnucka BbIOEpUTE BapUaHT cTaTyca CTaTbu: «HepHOBHKY,
«IIpocpouenay, «Ha paccmotpenun», «He onmybnukoBana», «OmnyOauKoBaHay.

Texcr craTbu: Beeaure eTaibHOE ONKMCaHUE pelieHus. Ecy B JajgbHENIEeM IPU BBOJIE
TEMBbI HOBOT'O OOpallieHust Oy1yT HaliIeHbl COBMAJACHUS ¢ TEMOM WM TEKCTOM CTaThu basbl
3HaHWMA, TO dTa CTaThsid OyJeT aBTOMATHUYECKH MPEIJIOKEHAa B KAueCTBE BO3MOXKHOTO
BAPUAHTA PEILICHHUS.

Bepcusi crarbu: YKaxuTe BEpCHIO CTAThU.
Pe3osronusi: YkaxuTe KpaTKoe pelieHne o0cyx1aeMoro Borpoca. B nanpHeiimem tekct
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PE30ITIOINH MOXKET OBITh YKa3aH KakK PEeIIeHHe MOCTYHAIOIIero oOparieHus (CM. cTp.
193).

ABTOp CTaTbU: YKaXUTE aBTOPA TEKCTA.

Kem yTBep:kaeHo: BeiOGepute nmosb30BaTelisi CHCTEMBI, YTBEPIUBIIETO TEKCT CTAThH.

Karteropum crareii 0a3bl 3HAHUI

[Tpu 60IBIIOM KOJIMYECTBE CTATEH OHU MOTYT OBITH CTPYIIITUPOBAHBI 110 PA3TUYHBIM KATETOPHUSIM.
Kareropun cosnatorcs B oraensHoM Moayie «Karteropum 6a3el 3uanuii». Ilpu cozmanum

KaTCropru 3aroJIHUTC CICAYIOMME ITOJIA:

Karteropusi: Yxaxxute Ha3BaHHUE KaTETOPUHU
Omnucanue: Beenure onucanue Kareropuu

Co3nano:

HpI/I H€O6XOI[I/IMOCTI/I - USMCHUTC I10JIB30BATECIIA, CO3AABUICTO KAaTCTOPHUIO.

Kateropma: ®

OnKcaHne:

CoznaHo:
4

[Tocne co3panus kaTeropuu B He€ MOXKET OBbITH J100aBiieH nepeueHs crarei. [yig atoro B @opme

MIPOCMOTpa KaTeropruu BOCIIONIB3YHTECh CyOrnanenbio «CtaTbu 0a3bl 3SHAHUN».

YnpagpieHue cTaTbIMH U KATErOPUSAAMH cTaTell 0a3bl 3HAHUM

Bbl Mo:KeTe BBINOJIHATD CJIeyIolue 1eiicTBUS:

CopTHpoBKa cUCKA 3amuceii, [UTs ’TOr0 HAKMHUTE Ha 3HAYOK = B 3aT0JIOBKE
COPTHPYEMOTO CTONOIA, /UIsT 00paTHOW COPTUPOBKH HAXKMHUTE HA 3HAYOK eIé pas.
Jlo6aBieHue 3anucH B H30pPaHHOE — TIOCIIE YEeTO MOIh30BaTENb MOTyYaeT
BO3MOYXHOCTB OBICTPOTO JIOCTYIA K Hanbosee BaKHOU Jist Hero nHpopmanuu. 3a
JOTIOTHATEIFHOU HH(pOpMaIueii oOpaTuTech K pasneny 'M30pannoe' Ha cTp. 53.
PenakTupoBanue ujiu yaajaeHue HH(GpOpMAaIUu cpa3y B HECKOJIbKHUX 3aNMCAX, s
ATOTO HCIOJB3YWTE TMaHellb MacCOBOTO OOHOBIICHHS, KaK 3TO OIMCAHO B pasfele
‘MaccoBoe 0OHOBIIEHUE WU yalleHue 3anuceit’ Ha cTp. 64.

IIpocmorp aerajbHOM MHGOPMALUM MO 3ANMUCH, JUISL OTOIO HAXMHUTE HA
HA3BaHWU CTAThU WM KaTETOPUH B OOIIIEM CIIHCKE.

PeI[aKTHpOBaHHe JAHHBIX, JJId 9TOI'0 HAXKMUTEC Ha KHOIIKY ((HpaBI/ITB».
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e JlyonmpoBanue uHdopmaumnu, s 3Toro B MeHI0 JleMcTBUN HaxXMHUTE Ha
KHOTIKY «/[yOomupoBaTtey». JlyOnmupoBaHue SBISETCS YAOOHBIM CIOCOOOM
OBICTPOTO  CO3/aHMS  CXOXHMX  3amucedd, Bbsl  Moxere  HU3MEHUTH
npoayOIMPOBaHHYIO HH(GOPMALIMIO C LENbIO CO3/IaHUsI HOBOM 3aIlHCH.

e OObennHeHHe TYOJHUKATOB, /Ui TOTO HAKMHUTE Ha KHONKY «OObEIUHUTDHY.
[Toapo6HO mporiecc 0ObeTMHEHHS 3amuceil onucad B pasnaeine 'O0beIuHeHne
TyOnupyrommxcs 3anuceit’ Ha crp. 65.

L4 ynﬂ.]'[el'll/le 3allMCH, 1JId 5TOTO HAXKMUTC HAa KHOIIKY ((yIIaJII/ITB».

e OrcaexuBaHue M3MeHeHM BBeIEéHHOM MH(OPMANMU, /111 3TOI0 HAKMUTE
Ha KHOTKY «IIpocMOTp >XKypHaia u3MeHeHui» B ¢gopme mpocmorpa. Eciu B
KypHaJIE HEOOXOAMMO W3MEHHUTHh TIEPEYCHb KOHTPOJHMPYEMBIX TOJEH -
caemaiite 310 B CTynauH, HACTPOUB MapaMeTp «AYAMT» COOTBETCTBYIOLIETO
noJs (cm. ctp. 377).

e Ilouck undopmanuu - ucnonssyiire OunbTpsl wim Pacmmpennsie GUIBTPHI
B ®opme cniucka MOyl Kak 3To onucaHo B paszene 'Tlouck unpopmanuu B
cucreme' Ha cTp. 48.
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Mopyab «IIpoekTbD)

I/ICHOHBBYﬁTe ,Z[aHHBIﬁ MOAYJIb JJIA CO3JaHUsA U YIIPaBJICHUA ITPOCKTaMU BaIei OpraHu3aluu.
B KaXXJIOM IIPOCKTC BbI MOKCTC CO34aBaTbh HCOTPAHUYCHHOC KOJIMYCCTBO IMPOCKTHBIX 3a/ay.

MNpoekTel

[l BuBpawo: 0 ~ MAeicteus Y =

HasgaHne MpHopHTET CraTtyc [aTa Hayana MeHemKep npoekTa

® p NpPoeKT3 High YepHoBuk 13-04-2016 Administrator

O p Create new plan for the annual audit CpeaHwii YepHoBuk 02-10-2016 Administrator

Co3panue npoexkra

Co3nath IPOEKT MOKHO Kak Ha OCHOBE 3apaHee co3JaHHOTro mabdiioHa (cMm. pasaen 'Llladmonsb
npoekToB' Ha ctp. 210), Tak u ¢ Hys1s1. Bo BTOpOM ciiy4yae BBITIOJIHUTE CIIEAYOIIEE:

1. B menro MOAYJIA BBI6epI/ITe ITYHKT «COSI[@.TL IIPOCKT».

A OCHOBHAA WHBOpMaUMA

MpoekT: * CraTyc: HepHoEHE |E|
Oata Hauana; * . MpHopUTET: Buicokui
L
Harta okoHsaHuA:
Onucasue:
A PaiHoe

MeHeaxep NpoekTa: Administater n LLIaBnoH NpoekTa: n

2. Ha mosBuBmeiics crpanuie «IIpoekTy» 3amoaTHUTE CIACTYIOIIHE TTOJIS:

IIpoexkT: BBeauTe Ha3BaHUE IPOEKTA.

Craryc: M3 Bemagaromero crmcka BbiOepuTe craTyc mpoekta: «YepHoBuk», «Ha
paccmoTtpenun», «Peamuzyercs», «lIpruocranoBien» uin «3aBepién».

I[aTa HavaJjga: ¢ IOMOUIBIO KaJICHAAPA YKAXUTE OJaTy Hadajla IIPOCKTa.
JIaTa OKOHYAHHUSA: C TIOMOIIBIO KAJICHAAPA YKAXKUTEC JaTy OKOHYAHHA ITPOCKTA.
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Menenxxep NnpoexkTa: BBEAUTE HMMsS OTBETCTBEHHOrO 3a IpoekT. [lo ymomganuro
OTBETCTBEHHBIM SBJSiETECh Bbl. I Ha3HAYeHUs APYroro IOJb30BaTENsl HAKMUTE Ha
KHOIIKY B¥ 4 13 nossuBwerocs crcka BbIOEPUTE JKE1aeMOr0 MOJIb30BATES.

IIpuopuret: 13 Bpinmaiaroiero cnycka BpIoEpUTe IPUOPUTET IPOEKTA.

YuuThIiBaTh BCe padoune THHU: PACYET MPOJODKUTEIBLHOCTH MPOCKTA C YUETOM Pabounx
nHeW opraHuzanmu. Hactpoiika rpaduka paOGoThl OpraHW3alMyd TPOM3BOIUTCS a MaHEIH
anMuHUCTpUpoBaHus (cM pasnen 'Hacrpoiika rpaduka padots!' Ha cTp. 404).

IIIa6J0on mpoekTa: [Ipu HEOOXOAMMOCTH BHIOCPUTE OJUH U3 MAOIOHOB MPOEKTa (MOIYIh
«111aGyI0HBI MPOEKTOBY ONHKCAH HUXKE).
Onucanue: BBequTe KpaTkoe OMUCaHUE TPOCKTA.

3. Haxwmure kHomky «CoXpaHUTBh» Ul COXpaHEHUS HHGPOPMALUU O MPOEKTE WIH
KHONIKY «OTKa3aThCs» JUJIs BO3BpaTa K OCHOBHOW CTpaHUIIE MOyl 0€3 COXpaHEeHUs
BBEIEHHOM HH(pOpMaLuu.

ITocne COXPAHCHUS IIPOCKTA Bbl MOXKCETC CBA3ATb C HUM JAPYTHC 3allMCHU IIPU ITOMOIIH

COOTBETCTBYIOIIMX CyOmNaHene, B TOM 4YuCie A00aBUTh HEOOXOIUMBIC MPOEKTHHIC
3a/1a4H.

MpaBute | *

Ocxoenan widopuaumna | Pazkoe

Mpoexr: Create new plan for the annual audit Cratyc: YepHoswk
OsTa wauana: 01.11.2010 MpuoputeT: CpeaHui
Oata ckonuanua:  15.08.2015

Onucanwe: The annual audit is coming up next month.

s MNpoekTHEIR 2303490

HazBsaHue [Oata Hauana: [aTa okoH4aHnA:

PrTask1 01.04.2018 05.04.2018
Communicate with internal stakeholders 11.08.2015
Create draft of the plan 10.02.2015 21.02.2015
Perform field studies to collect data 12.11.2010

Update draft of the plan 17.02.2015 22022015

Gather data from meetings 03.02.2015 02.02.2015

Co31aHMe MPOEKTHBIX 3a/1a4

JI1s1 co31aHMsl MPOEKTHOM 3a1a4H BBINOJHHUTE cJIeAylolee:

1. B ¢opme npocmoTpa npoekra nepeiaute k cyomnanenu «IIpoexTHsle 3amaum» MOAYIs
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((HpO@KTI:I)) U HAKMHUTC Ha KHOIIKY <<C03I[aTB».

Coxpanwte | OTkasaTeca

MpoexTHaR s8084a: °

[aTa Hawana:

Crarye: He HeuaTa |z|

0aTa CHOHUBHWA:

MpuopuTeT: Bucowmi |E| MpPOUSHT ERMONHEHKUA:
Hassanwe npoekTa: Howmep zagaun:
a Create new plan for the ¢ n Had
CTeeToTEEHHLIR(3R)
i Administrator n
Onucanue:
A Pecypcel
OueHEs younui fuac.): Peanchwe younua (uac.):
Tun cerzm: Pacxop pecypcos (%)
CroHusHue-Hauano B A pacyp B 100 B
MNoprRakoswi HoOMER B 1 HoHTpoNEHER ToUWKS: |:|

npoekTe:

HpOEKTHaﬂ 3aJa4a’ yKaXMTC Ha3BaHUC HpOCKTHOﬁ 3aJa4du.
CTaTyC: M3 BeImagaroliero croucka BBI6epI/ITC CTaTyC IIPOCKTA: «He HadaTa», «B
mpouecceH, «3aBepmeHa», «O)I(I/I,I[aeT PCUICHUA WU «OTtokeHa.

Jlata HayaJa: ¢ TOMOUIbIO KaJeH1aps YKaXXUTe J1aTy Hadyajla IPOeKTHOM 3a1a4u.
JlaTa OKOHYaHMSA: C TOMOIIBIO KaJIeHAapsl YKa)KUTE 1aTy OKOHYAHUS TPOSKTHOH 3aauu.
IIpuopureTt: V3 Belnaaroniero Cuucka BbIOEpUTE MIPUOPUTET MPOESKTHOM 3a/1auH.

IIponeHT BBHINOJHEHUSs . YKAKUTE IPOLEHT BBIITOJIHEHUS IIPOEKTHOU 3a/1a4H.
IIpuopuTeT: U3 BHINAIAIOLIETO CIKCKA BEIOEPUTE IPUOPUTET NPOESKTHOH 3a/1aun

Ha3Banmue npoexTa: yka)kuTe Ha3BaHHUE NMPOEKTA, CBA3AHHOTO C IPOSKTHOM 3a/1aueH.
OTtBercTBeHHbINi(as1): BBeauTe nMs cCOTpyAHMKA, OTBETCTBEHHOTO 3a JAHHOTO ajpecaTa.
UtoObl BBIOpaTh MOIB30BATENS, HAXKMUTE KHOMKY «BbIOpaTh» M BbIOEpUTE HEOOXOAUMOTO
MOJI30BATENS U3 CIIMCKA.

Onucanue: Beenure KpaTkoe ONMMCaHUe MPOSKTHOM 3a1a4uH.

Ouenka ycuuuii (yac.): Pacu€rHoe Bpems B yacax, KOTOPOE JIOJDKHO OBITh 3aTpadeHo Ha

MIPOEKT.

Peaabnble yeuiaus (4ac.): PeanpHoe Bpems B yacax, KOTOpoe ObLIIO 3aTpayeHo Ha MPOEKT.

Tun cesa3u: OnpeneneHue TUNA CBA3M MEXy NPOEKTHBIMU 3a1adamMu. Ha 1aHHBIT MOMEHT
MTO//IEPKUBAETCA [1BA TUIIA CBSI3U:

o Oxonuanue-Hauajo — cambrit HOHy.]'IHpHBIﬁ THII CBSI3H: 3aJ1a4a b He MOXXET Ha4aThCs
A0 TEX IMOp, IMOKa HE 3aBCPIICHA 3a1a4a A.
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b

e Havano-Oxonuanue — 3anaya b He MOXKeT 3aKOHUUTHLCS 10 TE€X MOp, MOKAa HE HayaTa
3amaua A. [Ipumep: OxoHUaHHe TecTOBOM 3KcIuTyatanuu (b) u3nenus He MOXKeT ObITh
3aKOHUYEHO, [T0KA HE HayaTa IIPOMBIIIJIEHHAs! SKCILTyaTtanus (A) uzaenus.

A

b

Pacxon pecypcoB: PeanbHO noTpayeHHble Ha MPOEKT pecypchl B % oT obmero oobéma
BBIJICJICHHBIX PECYPCOB.
IopsiakoBbIil HOMep B poekTe: No MPOSKTHOH 3a1a4uu B 001eM crrcke/

KOHTpOJII)HaH TOYKA: OTMCTHTE 3TY OIIUIO, €CJIN 3aBEPIICHUE JTaHHOM HpO@KTHOﬁ 3aJa4u
CUHUTACTCA BAXXHBIM 3TAIIOM B 3aBCPIICHHUU BCCTO IMMPOCKTA.

3. Haxwmure kHONIKY «COXpaHHUTHY» ISl COXpaHEHHs] MHPOPMAIIUU O TIPOCKTHOM 3a7aue WIn
KHOMKY «OTKa3aThCs» IS BO3BpaTa K IPOEeKTy 0e3 coXxpaHeHHs BBeIEHHON MH(DOpMAIUH.

YupapJ/ieHue POEKTOM U MPOEKTHBIMU 321a4aMH

Brbl MosKeTe BBINOJIHATD CJIeayIolue 1eicCTBHSA:

e CoprHupoBKa cnucka 3anmceii, 1 3TOro HAKMHUTE Ha 3HAYOK = B 3ar0JIOBKE
COPTUPYEMOIO CTOJIOIA, ISl 0OpaTHOM COPTUPOBKH HAKMUTE Ha 3HAUOK €Il pas.

e JloGaBieHHe 3anMCcH B H30paHHOE — TI0CJIE YETO M0JIb30BATENb IIOJYyYaeT BO3MOXHOCTh
OBICTPOrO AOCTyNA K HauboJee BaXKHOM Ui Hero nHGopMariy. 3a JONOJHUTEIbHOM
nHpopmanuel obparuTech K pazueny 'M30pannoe' Ha cTp. 53.

e [louck uHpopmMauuu 0 mnpoexkte - ucnonbdynre PunpTpsl uiam PacimmpeHHble
bunsTpel B DopMe criicka MOIyIisl, Kak 3To onucaHo B pasnene 'Tlouck mHbopmanmm
B cucteme' Ha cTp. 48. [l moucka TOJIbKO BalIMX 3amuceil oTMeThTe oniuio «Mou
3arucm».

e IIpocmoTp undopManuu o BHIOPaHHBIX 3anucAx B kaptax Google, st aToro B @opme
CMHCKa OTMEThTE HEOOXOAMMBIE 3aITUCH U B MEHIO JeicTBUI BbIOepHUTE MYHKT «Iloka3aTh
Ha kapTe». JleTanbHas uHdOpMalus 00 0TOOPaKEHUH TAaHHBIX CUCTEMBI B KapTax Google
omucana B pazaene 'Moxaynu kapt Google' va crp. 292.
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o PemakTupoBaHHMe WM yaajieHHe MH(OpPMAIUN CPa3y O HECKOJBKHUX 3aMUCHAX, I
3TOTO HWCHOJB3YyWTE MaHETh MAacCOBOTO OOHOBJICHHWsS, KaK 3TO OINKCAaHO B pasfele
'MaccoBoe OOHOBIICHUE WM yIAJICHHE 3anuceil’ Ha cTp. 64.

e IIpocmorp AeranbHOil MHGOPMALMH O 3aNMCH, /U1 3TOIO0 HAKMUTE HA HA3BaHUU
IPOEKTa/IIPOEKTHOM 3a]]auu B CIIUCKE.

e PenakTHpoBaHHMe JAaHHBIX, ]IS TOr0 HaXMmuTe Ha KHONKY «[IpaBuTh». BHecure
HE0OXOIMMbIE U3MEHEHHUS U HAXKMHUTE Ha KHOTIKY «COXpaHUTD.

e DKCHOPT 3amMCeid, 17151 3TOro B (hopMe CIUCKa BEIOEPUTE HEOOXOAUMEBIC CIICITKU U
HOXMHTE HA KHOMKY «DKCIOPTUPOBaTh». [10poOHO mporecc 3KCIopTa JTaHHBIX
OTHMCaH B paszjene 'DKCIopT JaHHBIX' Ha cTp. 79.

e JlyOosmupoBanue MH(GOPMALUM O MPOEKTE WJIN NMPOEKTHOM 3aaaue, Ji1 3TOTO B
MeHto JlelicTBuil HaxxMuTe Ha KHONKY «JlyOnupoBarey. JlyOiaupoBaHue sIBISETCS
yAO0OHBIM CITOCOOOM OBICTPOTO CO3AAHUS CXOKMX 3amucei, Bol MoXeTe u3MeHUTh
IpoayOIMPOBAHHYIO HH(OPMALIUIO C IENbI0 CO3/IaHUsI HOBOM 3aIlUCH.

e TIIpocmoTpers Ha kapTax Google nHdopmaiuio 06 y9acTHHKAX MPOeKTa (CM. pasjier
‘Monynu kapt Google' Ha ctp. 292.)

JAuarpamma I'anra

Huarpamma ['anta B rpaduyeckoM Bue OoTOOpaxkaeT miiaH paboT MO TEKyIIeMYy MpPOEKTy, Te
KakJas MPOEKTHAasl 3ajlada MPeICTaBIIEHa COOTBETCTBYIOIIEH rucrorpammoit. [l mpocmotpa
nuarpammbl ['aHTa BEIOEPUTE COOTBETCTBYIOIIMIA MMYHKT B MEHIO IEHCTBUIN TIPOEKTA!

Create new plan for the annual audit

Mpagute | *

¥oanuTe B
OvGnupoeaTe

[ Zuarpauss rarra N

OaTa Hauana:
[JaTa croHYaHMWA:

OnucaHue:

% MNpoekTHeIE 230344
Cospats
HasgsaHue

PrTask1

Paznoe

Create new plan for the annual audit
01.11.2010
15.08.2015

The annual audit is coming up next month.

Communicate with internal stakeholders

Create draft of the plan
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Ha ctpanunie nuarpammel ['anTa npu HEOOXOAMMOCTH BBl MOKETE KaK OTPEAaKTUPOBATH CBOMCTBA
MPOSKTHBIX 33/1a4, HAJKAaB HA HA3BAaHUHU COOTBETCTBYIOIICH 3a/1a4H, TaK U I00ABUTH HOBYIO 3a/1a4y,

-

Ha>XaB Ha KHOIIKY B JICBOM YacTH CTpaHUIBbI.

Create new plan for the annual audit

Ha4ano 01.11.2010 OroH4aHHe 15.08.2015
MpoacnEMTENEHOCTE 2 Mecaugs, 15 anei Cramye YepHosHK
Menegsep npoekra Administrator Mpuopurer Cpeanuii
Onucaxue The snnual audit is coming up next month.
]
August
o n sapayalp Hasano O n O ilan): MpoueHT To4k: 2 3 4 5 6 T 8 9 10 11 12 13 14 15
S M T WT F § 5§ MT W T F §

1 Communi 11.08.2015 15.08.2015 B anei He Hasnauex 100 HeT 100%
2 Createdi 05.02.2015 | 12.08.2015 8 aveit He HasHaven 21 Her =

PrTask1 01.04.2018 05.04.2018 5 anei Jim Brennan 0 Het
4 Update d 17.02.2015 22022015 & anei He HasHaueH ] Het
5 Gatherdi 02.02.2015 02.02.2015 1 anei He nazHauen o Het
3 Performi PrTaski 12.11.2010 17 anei Administrator 75 Het d [

JAunarpamma pecypcos

JuarpamMma mo3BoJIsieT MPOCMOTPETh Y4acTUE TO0JIb30BATEIEH CUCTEMbI U KOHTAKTOB B T€X WU
UHBIX MpoekTax. [y OTKpBITHS [uarpaMmbl BeIOepuTe MyHKT «/luarpamma pecypcoB» B MEHIO
monynsa «lIpoexte». HaxkaB Ha yacTh AMarpaMMbl HampOTHB BBIOPAHHOTO MOJIb30BATENs, BBI
MOKETE NMPOCMOTPETh HA3BaHUE MPOEKTA, HA3BaHUE MPOEKTHOM 3a/1a4, B KOTOPOH y4yBCTBYET
JIaHHBIN MOJIb30BATEIIb, & TAKKE €€ MPOJAOJIKUTEIBHOCTD:

MNonezoearenn KowmakTel Orobpaxar QaHHLIE No: Data navana:
Bre nonez M Bre o
the ann t Al
2018
W
[marpamius peCypCoE
40 M 42 43 44 43 46
Oct 2016 N 2016
Oee -l | Z | % (M 25| X X B W N|(H 12 3 5 6 & 9 M N 12 135 # 15 6 17 18 ]
ny n g
M e PSSR N RS — 5 5|M/ T|W| T F &5 M/T W T F| S5 & M|T W T|F|5|5(Mm T W T F|:
Create new plan for the annual awudit Frisad Sam
Administraor . -
Menuxos  n EEEEN
Mempoe
Smith
Alarcon

Han amarpammoii pacmonoxeHsl (UIBTPHI, MO3BOJSIONIME HACTPOUTH OTOOpPaKEHHE TOJIBKO
HEOOXOTUMBIX JTaHHBIX. BO3MOXXHO OT(QHUIBTPOBATH NAaHHBIC MO MPOEKTaM, IMOJH30BATENSAM U
KOHTaKkTaM. Tam e MOXHO HacTPOUTh coco0 OTOOpakeHUs NaHHBIX (110 HEJENsIM, MecsalaM U
KBapTaiaM) U yKa3aTb Ha4aJIbHYI0 0TOOpa)kaeMylo B IMarpaMMe Jary.
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IHIa0,10HBI IPOEKTOB

[I1abOHBI TIPOEKTOB TO3BOJIIOT 3apaHee HACTPOUTH THUIOBBIE MPOEKTHI ¢ HEOOXOIUMBIMHU
NPOCKTHBIMH 3a/lauaMu. BriocieicTBUU BBl MOXKET OBICTPO CO3/1aBaTh HOBBIC IPOCKTHI HA OCHOBE
CO3MaHHBIX NIA0NOHOB. J[Js 3TOrO B MEHIO NEHCTBHI abJOHAa MPOEKTa BBIOCPUTE IMYHKT
«Co311aTh MIPOCKT.

WwabnoH-npoekTal

NpasuTe | ~
OySnupoeaTe ~npoekTal Cratyc: YepHoEME

YoanuTe MpuopuTteT: Buicomwi
Mouck oySnukaTos

MpocMoTp XyPHENE MEMEHEHHNA

OTeeToTeeHHw{aA).  Administrator

A WafnoHsl NpoekTHELX 23034y

Cozpaths | ~
Npogon*uTensHOCTh

HazeaHue ) NpuopuTeT Cratyc
Ly

walneH npoekTHOW 3agaun 5 Beicokui He nauaTa

I[Tocne yero OymeT MPeUIOKEHO:

e BBECTH Ha3BaHUE CO3JaBAEMOI0 IIPOEKTa
e BbIOpaTh, KaKUe MPOEKTHBIE 3aJauM U3 MabjJoHa OyAYT CKONMMPOBAHBI B CO3/1aBAEMBII
POEKT

CoznaTk HOBLIH NpoeKT?

Mpoexr:*

NarTa Hauana:

KonvpoBaTbh BCE NPOEKTHLIE 3agaun: [

1
KonWpoBaTh BbiGpaHHbIe NPpOSKTHbIS

IanadumM:

wabnoH NpoekTHOW 3agadnl
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Moaymu nponax: Tosapsl, [Ipennoxenus, Cuera, JloroBopsl

Monyau npoaaxk: ToBapsl, [Ipensioxenus, Cuera, /[oroBopbl

VYnpasnenue npoaaxaMy OCYIIECTBISETCS HPU MOMOIIM MOIYJIEH, OMMCAHHBIX B CIEAYIOIIUX
pasnenax:

o 'Tosapsl' Ha cTp. 211.

e 'Kareropuu ToBapos' Ha cTp. 212.
o 'Tlpemnoxxenus' Ha ctp. 214.

e 'Cuera' Ha cTp. 218.

o 'JloroBopsl' Ha cTp. 222.

Tosapsl

B nmanHOM Mopmyine y Bac €CTb BO3MOXXHOCTH 3aBECTH CIIPABOYHHK HEOOXOJMMBIX TOBapoB. B
JlalibHEeHIIEeM 0JIb30BaTEIN CMOT'YT BEIOMPATh CO3AaHHBIE 3alIMCH O TOBapax npu (GopMUpOBaHUH
[Ipennoxenuit nnu CueroB. Kaxpas 3amuch O TOBape COAEPKHUT  TaKyl CTaHIAPTHYIO
UH(OPMaLIMIO KaK Ha3BaHUE TOBapa, €ro apTHKYJ, ce0ecCTOMMOCTh, CTOMMOCTD I10 Ipaicy.

Toeapkl

-
il

[[] Bufipawo: 0 ~ HedcTBus

HassaHue ToBapa ApPTHRYT CefecToMMoCThb LleHa no npaiicy KaTeropna ToBapa

] L Toeap4 50.00 55500 MapLpyTuIaTopsl

(] & Toeaps $0.00 $44.00 CONOHKK

[Tpr HEOOXOAMMOCTH BbI MOXKETE€ BHECTH JOMOJHUTENbHYIO MHGOPMAIMIO O TOBape, A00aBUB
Tpebyembie mojst uepe3 Cryauio (cM. 'Co3nanue u pegaktupoBanue moseir' Ha crp. 373). [pu
0OJBIIIOM KOJIMYECTBE TOBAPOB BECH MEPEUEHb MOKET OBITh pa30UT HAa KATETOPUH (CM. HIXKE).

Co31anue 3anucu 0 ToBape

1. B mento moayns «ToBapbl» BeiOepuTe onuuio «/{006aBuTh ToBap».
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HazeaHwe Topapa: ™ APTHEWN:

KaTeropwa Tapapa: n Thn: Tosap |E|
ERITUEE US Dollars: § B

CefecToMMOGTE: LleHa no npadcy: ®

EonTanT: URL:
HE

OnMcaHue:

PoTo ToRapa: Pain He enGpan.

2. 3anojHUTE CIeAYIOUINE MMOJs:

Ha3Banue ToBapa: yKa)kuTe Ha3BaHHE TOBapA.

Kareropusi ToBapa: mpu HE0OXOJUMOCTH IIOMECTUTE TOBApP B COOTBETCTBYIOIIYIO
kareroputo. Kareropum MoryTt ObITh OTpEAaKTUPOBAaHBI B MOAYyIe «Kareropuu ToBapoBy.
APTHKYJI: yKaKUTE apTUKYJ TOBapa.

Tun: MoxeT ObITh IPEICTABJICH B BU/IE TOBAPA WIH YCIYTH.

Bajora: ykaxute HeoOxonumyro BamioTy. [lepeueHs BaitoT MOKET ObITh HACTPOEH B
MaHeIN aJMUHUCTPUPOBAHUS, NeTalbHas nH(popMaIys onucana B paznuene 'Bamora' Ha
cTp. 342.

CebecTOUMOCTD: YKOKUTE Ce0ECTOMMOCTh TOBApa.

Ilena mo mpaiicy: yka)xure po3HUYHYIO CTOUMOCTh TOBapa.

KonTakT: npr HEOOXOIUMOCTH YKaXKUTE KOHTAKT, CBA3aHHBIN ¢ HHGOpMAIIMEil 0 ToBape.
URL: ykaxkute CChIIKY Ha CTPaHUILy BAIlleTo caifTa ¢ moapoOHOi nHpopMmanueit o ToBape.
Onucanune: BBeUTE KPaTKOE OMMCAHKUE TOBapA.

®oTo0 TOBapa: 3arpy3uTe N300paxxeHre ToBapa.

3. . Haxmute kHONIKY «COXpaHUTHY ISl COXpaHEHHsI HH(OpMAIK O HOBOM TOBape HITH
KHONKY «OTKa3aTbcs» 711 BO3BpATa K CIIUCKY TOBApOB 0€3 COXpaHEHUs BBEAEHHON
uH(pOpMaLIUH.

Karteropuu ToBapos
[Tpu HEOOXOAMMOCTH TOBapbl MOTYT OBITH CTPYIIHUPOBAHBI B ONpeAeiaEHHble Kateropuu. s

CO3/aHMsI HEOOXOAUMOMN KaTeropuu OTKpoiTe Moayib «Kateropuu TOBapoB» U B MEHIO MOJYJIs
BBIOEPHUTE COOTBETCTBYIOLIYIO OMIIUIO.
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¥ = u] Haa):
ATeropHA TOEapa TBETCTBEHHH“(EN) mdministratar n

OnMcaHme: PoAHTENEEKAA KITETOpHA: n

FoauTenecrkas K3ATEropHa:

B kaxayro KaTteropuro MOXHO J00aBISATh HEOIPAaHMUYEHHOE KOJMYECTBO JIPYTUX BIIOXKEHHBIX
kareropuii. Eciiu xaTeropust 1oypkHa OBITH B CaMO# BEpXHEH YacTh HepapXuy — OTMETHTE OIIIHIO
«Poautenbekast KaTerOpus».

Yupasienue uH(popManued 0 ToBapax

B MoayJie Bbl MOsKeTe BBINOJIHSATD Cieylonue 1eicTBU:

e Ilouck ToBapa - ucnoin3yiire OuibTpsl WK Pacumpennsie punsTpsl B Dopme
CIHCKa MOJYJIS, Kak 3To onucaHo B pazaene 'Tlouck nndopmanuu B cucteme' Ha CTp.
48.

e JloOaBieHue 3anMcH B M30paHHOE — I1OCJIE YErO M0JIb30BaTENb MOJy4aeT
BO3MOXXHOCTB OBICTPOTO JOCTYIA K Haubosee BaKHOM [yist Hero nHdopmanuu. 3a
JOTIOTHATETFHOU MH(pOpMaIuel oOpaTuTech K paznerny 'M30pannoe' Ha cTp. 53.

e DKCHoOpT 3amuceil 0 ToBapax, /i 5TOro B (hopMe CHHCKa BHIOEPUTE HEOOXOAMMbIE
3aMicl M HAKMUTE Ha KHOMKY «DKCmopTupoBaThy». [logpobHO mpoliecc sKcmopTa
JAHHBIX OIMCaH B pasjese 'DKCIOPT JaHHbIX' Ha cTp. 79.

e PenakTupoBaHue WM yaajdeHue MHPpOpMALHK cpa3y 0 HECKOJbKHUX TOBAPaX, IS
3TOr0 UCHOJB3YHTE MaHeIb MacCOBOTO OOHOBJIEHMS, KaK 3TO OMHMCAHO B pasjeie
‘MaccoBoe 0OHOBIIEHHE HITH yIaJIeHne 3anucell’ Ha cTp. 64.

e IIpocMoTp AeTanbHON HH(POPMALUH MO TOBAPY, /IS 3TOTO HAXMHTE HA HA3BAaHUU
TOBapa B OOLIEM CIIHCKE.

L PEIIaKTHpOBaHHe AAHHBIX, JJIA 9TOIr0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITI)».

e JlyosmpoBanue uHgopmMauuu o ToBape, AJig 3TOro B MeHIo J[eiicTBUIl HA)KMUTE Ha
KHOTIKY «/lyOomupoBatey». JlyOnupoBaHue sBISETCS YAOOHBIM CIIOCOOOM OBICTPOTO
CO3JIaHUs CXOXKUX 3amuceii, Bpl MokeTe N3MEHHUTH PO IyOJIMPOBAHHYIO HH(POPMAITHIO
C LIEJIbIO CO3/IaHMSI HOBOT'O IPEIBAPUTEIBLHOIO KOHTAKTA.

e ViaajleHue TOBapa, 1jid 9TOIr0 HAXXMUTEC Ha KHOIIKY «Y 1aIuTh».

e OrciexnBanne M3MEHEHUIl BBeAEHHOW MHEMOPMALMHU, JUIS STOTO HAXMHUTE Ha
kHOTKy «IIpocMoTp kypHama u3MeHeHuit» B (opme mpocMoTpa. Ecmu B xypHae
HE00X0/IMMO U3MEHUTH NEepPeYeHb KOHTPOJIUPYEMBIX MOJIeH - caenaiite 3To B CTyauu,
HACTPOUB MapamMeTp «AYJAUT» COOTBETCTBYIOMIETO moJist (cM. cTp. 377).

e [IpocMoTp M peAaKTHpPOBaHHME CBSI3AHHOH ¢ TOBApOM HH(OPMALMH, JUIS 3TOTO
BOCIIOJIb3YiTeCh cyOmaHemsiMu, Oosee MOAPOOHYI0 HMH(POPMALHUIO Bbl MOXKETE
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noJy4yuTh B paznene ‘CyOnanenu' Ha cTp. 58.

Ipepnoxenns

JlaHHBIM MOIynb MNpelHa3Ha4YeH A YIPaBICHUS KOMMEPYECKMMHU MPEAJIOKEHUSIMU (B
s3p1k0BOM nakeTe RAPIRA ucnonbdyercs tepmut «lIpemioskenus» kak 6ojee KOMIIaKTHBIH,
UMEHHO OH U OyZeT ynoTpeOisThes B JaHHOM PYKOBOJICTBE).

[pennoxeHua

[ Buifpano: 0

MNe
DpB
0O o a

feiicTEun Y

HaiBaHwe <

npegnoxexnes

npegnoxeHne?

Co3nanue npenioxeHust

CTaaua npeanokeHna

YepHoBMK

Bepértca

KOHTaKT

Dale Quam

ROHTpareHT

360 Vacation $0.00

5248 86

BCEID K OMNNATE

[eAcTBUTENBHD A0

01-11-2015

25-02-2015

1. B mento moayns «IIpennoxenus» Beioepute onmuio «Co31aTh NPeATIOKEHUEN.
2. B Bepxwneit yactu @opMbl peTakKTHPOBAHHS 3aIIOIHUTE TTOJIS, COIEPIKAIINe OO0

CoxpaunTe @ OTrkazaTech

~

MNpeanoxeqHue: *

Homep npeanoweqns:; ©

OedcTenTeneHo ao:

OTeeTCTEEHHLIHEA)

CTaTyC yTEERMASHUA

~

KoHTparewT:

KowTakT:

25.05.2018

Adrninistrator

YTEEpHOEHD |Z|

] <]

n
“

UH(POPMALIKIO O IPETIOKEHUH

Hpeunome}me: YKa)KHUTC HA3BAHUC MMPCATIOKCHUS

Coenka:

Cragua n PEONCHEHWA. ~

CraTyc npeancxeHwa:

YCnoEwA onnaTts:

OdeTany yTEELHIEHWA

HepHOEMK E

He npeocfpasocearo & CudT |z|

Net 15 |Z|
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Homep mnpensio:keHusi: TNpPUCBAMBAETCS AaBTOMATHYECKH, MPEABAPUTEIBHO HACTPOUTH
HYMEpAIUIO0 MOKHO B MmaHenu AamuauctpupoBanus ( cMm. 'Hacrpoiika Mogyseii mpomax' Ha cTp.
403)

Caenka: BBIOEpPHUTE CIETIKY, CBI3aHHYIO C TEKYIIUM IPEI0KEHHEM

Craausi mpeasiosKeHHs: W3 BBINANAIOIIETO CIMCKAa BBIOEpUTE CTamuio NpeiokeHus. Eciu
HeoOXxoauMasi CTajusl OTCYTCTBYET B CIIMCKE — OHA MOKET ObITh jo0OaBiieHa yepe3 Cryauro. 3a
JONOJHUTENIBHON MHpOpManel 00 M3MEHEHUH MOJeH CO CIHMCKaMHM OOpaTHTECh K paslerry
'‘Penaktop koM6000kcoB' Ha cTp. 393.

JleHCTBUTEIbHO J10: YKOKUTE JaTy, 10 KOTOPOU MPEIOKEHUE OYIET TCUCTBUTEIBHO.

Crartyc npeasio:KeHMsi: MEHSETCSl aBTOMaTHYECKU IPU MPeoOpa30oBaHUU NPEUIOKEHUS B CUET
(cM. HDKe paszien 'YipaBieHue npeuiokeHusMu' Ha ctp. 216).

OTBeTcTBeHHBII(as1): BHIOEPUTE OTBETCTBEHHOTO 3a TEKYIIIEE MPEI0KECHHE

YcaoBus omarTel: ormiarta cyéra B TeueHue 15 wim 30 kajneHaapHbIX JHEH CO JHS BBICTaBICHUS
cuéra.

Crartyc yrBepaIaeHusl: yTBEPKICHO WIH HET IaHHOE TIPEITIOKECHHE

JleTajim yTBep KIeHHMs: Jt00ast NOMOJIHUTEIbHAsS WH(OpPMANHKs, CBS3aHHAS C YTBEpXKICHHEM
IIPEIIOKECHUSA

KonTakt / KOHTpareHT: KOHTAKT U KOHTPAareHT, CBSI3aHHBIE C TEKYILUM Ipenioxenuem. [Ipu
BbIOOpE KOHTpareHTa aJpecHble IO0JIi aBTOMATUYECKU 3alloJIHAIOTCS JaHHBIMM BBIOPAHHOTO
KOHTpareHra

3. B cpenneii yactu @opMbI peAaKTHPOBAHUS MTPH HEOOXOJUMOCTH 3aIIOJHHUTE aIpECcCHbBIE
JaHHbIE ( paCUETHBIN U OTTPY304HBIN azipeca)

JdobaByieHne mo3uuMii B IpeAJIOKeHUe

B nwmxuelt yactu Popmbl peakTHpOBaHUs BbIOEpUTE HEOOXOIUMBIE TOBAphl U YCIYTH.
JloGaBUTH TOBAp C CUCOK MO3UIIMNA MOKHO KaK 10 €ro Ha3BaHUIO, TAK U yKa3aB BPYUHYIO €ro
apTUKYIL.

[To3uiuu B crucke MOTYT OBITh KaK CTPYNIHUPOBAHHBIMHU (B 3TOM cllydae OTOOpakaroTcs
IPOMEKYTOUHBIE HTOTOBBIE CYMMBI 10 KaX/10H IpyTIie), TaK U UITH OOLIHM CIIMCKOM (B 3TOM
ciiydae o0Iasi U'TOroBasi CyMMa 0TOOPa)KaeTcsl B HIDKHEH YacTH CIHCKA):
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A ozuumm

LI US Dallars : § E|

Mo
Mpynna:

1 ToEaR1 n 100.00 0 MpougHT Izl 100.00 1500 13.0% IZI

MMCEHME | FameTrs

JoBaeute Toeap § JoBaeuTe yvenyry

WTom Ges ckwgkun: | 10000

Crupra: | 0.00

WMTom co ckugrol: | 410000

Beero HAC: | 1800

WTOM CHOC:  118.00

KomiuecTeD Tosap BETHEY LgHa no nparcy Criprs LleHs 38 egMHHLY HAC WMo Ges HOC
10000

oBasuTE rpynny

WromGes  4p000
CHMM

CEMARS: 000
MTomee g
CHUAKDI

AocTaBRE: 1000

HAac 000 00% Izl
AOCTABKM

Boero HAC: 1800

BCEMO K 4550
OrNATE

st nobGaBieHus TPYNIBI MO3UITUN HAXKMUTE KHOMNIKY «/{00aBUTH rpyIimy».

Oo0paTtuTe BHUMaHMe: BO3MOXXHOCT CO37aHUS TPYIII MTO3UITHHA JOCTYITHA TOJIBKO B
TOM CITydae, eciiv B manenn AMUHAUCTpUpoBanus (cM. 'Hactpoiika Motysieit mpomax’
Ha cTp. 403) BrurtoueHa omnius «Bo3MOKHOCTD TPYIITMPOBKH MTO3ULIUI».

YnpasJiieHue npea10KeHusIMHU

B MOAYJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE HeﬁCTBHﬁZ

e Ilonck npenioxenus - ucnoinbizyiite @uiabTpbl uiu PacmmpenHHsie GUILTPHI B

dopmMme crircka MOyIIsI, Kak 9TO omucaHo B paszene 'Tlonck nudopmaiuu B cucreme’

Ha cTp. 48.

o JlobdaBieHue 3aMCH B M30pPaHHOE — TIOCIIE YETO TOJI30BaTENb OIydaeT
BO3MOKHOCTB OBICTPOTO JIOCTYIa K Haubosee BaKHOM st Hero nHdopmanuu. 3a
JONIONTHUTENbHOM nH(popManeld obpaTtutecs K paszaeny 'M30pannoe' Ha cTp. 53.

e DKCHOpPT 3amuceil 0 NpeNIOKeHHMAX, JUIsI 3TOro B ¢opMe cIucKa BbIOEpUTE
HE00XO0/IMMBIE 3alMCH U HAKMHUTE Ha KHOMKY «JKcropTupoBaThy. [loapoOHo nmpouecc
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HKCIOPTA JAHHBIX OMKCAH B pazfeine "DKCopT JaHHbIX' Ha cTp. 79.

PenakTupoBanue wujam yaajeHue uHpopMamum cpady o0 HECKOJIbKHX
NPpeAToKeHUsIX, IS 3TOr0 UCHOJIb3yHTe MaHelIb MacCOBOrO OOHOBIICHHS, KaK 3TO
OmHMCcaHo B pazjaene 'MaccoBoe 0OHOBJICHUE WIIH YIaJICHHE 3anuceil' Ha cTp. 64.

IIpocmoTp nerajibHO MHGOPMANUM MO NMPENJIOKEHUIO, ISl 3TOT0 HAKMHUTE Ha
HA3BaHUU MPEJIOKEHUS B OOIIEM CITUCKE.

PeHaKTHPOBaHI/Ie AAHHBIX, JJIA 5TOIr'0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITI)».

JyoaupoBanne MH(OpMAUMH O NPeNJIOKEHUM, i 3TOro B MeHIO JledcTBuit
HOXMHTE Ha KHONIKY «JlyOonmupoBarey. [ly0nupoBanue sBIseTCsS YAOOHBIM CIIOCOOOM
OBICTPOro CO3JaHMs CXOXKUX 3aruced, Bel MoxeTe M3MEHUTHh MPOAYyOIUPOBAHHYIO
UH(OPMALIUIO C LIETBIO CO3AaHUs HOBOTO MPEIBAPUTEIBHOTO KOHTAKTA.

Ynanenue NMPEeAJIOKCHU S, 1JIA 3TOr0 HA)KMUTC Ha KHOIIKY «Y IanuTh».

OTtcaexxnBanue U3MeHeHHH BBeIEHHON WH@opManmMu, Uil 3TOr0 HAXMUTE Ha
kHonky «[IpocMoTp xypHana uaMeHeHui» B ¢opme mnpocMoTpa. Eciu B xypHane
HEOOXO0IMMO M3MECHHTH MePeUeHb KOHTPOIHMPYEMBIX MOJICH - cienaite 3to B Ctyauu,
HACTPOMB MapameTp «AYIUT» COOTBETCTBYIOIIETO mojst (cM. ctp. 377).

IIpocMOTp M pelaKkTHpPOBaHHWE CBA3AHHOW ¢ MpeasoKeHUeM HHGDOPMALUH, IS
3TOTO BOCIIOJIB3YHTECH CyOmaHensiMu, 0ojee moapoOHYy0 MHGOPMAIHIO BBl MOXKETE
nonyuuTh B pazzaene 'CyOnanenu' Ha cTp. 58.

IMouck AyOAMKATOB, Ui 3TOrO B MEHIO JeiicTBui DOpMBI MpOocMOTpa BBHIOCPHUTE
nyHKT «[louck nyomukaToBy. [TogpoOHO Mpoliecc MOUCKa CXOXKUX 3aIKMCe ONucaH B
pasnene 'O0benuHEHUE TyOTHPYIOIIMXCS 3anmuceit’ Ha cTp. 65.

Tak:ke yepe3 MEHIO 1eiiCTBUI JOCTYITHO MHOKECTBO J{ONMOJHUTEJIbHBIX QYHKIUI, B TOM

yucJje:

NpegnoseHes <

MpaeuTe | ™

AvBnvpoeaTe

¥aandTe

Mowck avBnuEaToE

CoxpaHuTe & PODF

OTRPSEMTE N0 NO4TE & BWe PDF
OTNRAEMTE NO NOYTE

CosfaTe CLENKY
Co3faTe ROMEORD
Mok aTk B CHET

MpOCROTE #YPHENS MSMEHEHIEN

Coxpanurb B PDF, coxpanenne npemioxenus B Buae PDF-mokymenta Ha
OCHOBE 3apaHee co3gaHHOTro mabnona. [Toapobno mporecc cozmpanust PDF-
111a0JIOHOB omucaH B pazznene ‘Moayns «PDF-mmabnonsn»' Ha ctp. 111.
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e Otnpasuthb no noure B Buae PDF, nyHKT aHaornyeH npeabayIeMy, ¢ Toi
pasHuuei, 4ro co3naHHbli PDF-gokymMeHT no0aBisieTcs Kak 6/10iceHue
JIEKTPOHHOI'O MHCbMa BO BCTPOEHHOM IOYTOBOM KJIMEHTE. DJIEKTPOHHBIN
anpec Konrakra, ykazanHoro B [Ipemyioxkenuun, aBTOMaTuuecku 100aBiIsieTcs
B nojie Komy co3niaBaemoro »iekTpoHHOro nucbma. JleranbHas nHpopmanus
00 OTHpaBKe 3JIEKTPOHHOM NOUYTHI HEIIOCPEACTBEHHO U3 CUCTEMBI OTIIHCAHA B
pasnene ‘Moaynb «E-mail»' Ha ctp. 135.

e OTnpaBuTh 0O NOYTE, CO3JaHHE TMPEIJIOKEHUS Ha OCHOBE 3apaHee
co3nanHoro PDF-maGiona u moGaBieHHE MOJYYEHHOTO JTOKYMEHTa B BHUJIE
HTML—Texkcra HenocpeICTBEHHO B TeJNO MHUCbMa. ODJIEKTPOHHBIN ajapec
KonrakTa, ykazanaoro B [IpeioxeHnn, aBTOMaTHUECKH JOOABIISCTCS B MOJIE
Komy co3naBaeMoro 3J1eKTpOHHOTO IMHCHMA.

e Co31aTh CAeJKY, CO3JaHHC CICIKHM HAa OCHOBE JAaHHBIX TEKYIIETO
npennoxenus. bonee neranpaas nHpopmarus o Caenkax onucaHa B pasJenne
'Monynb «Cuenku»' Ha cTp. 116.

e Co3gaTh J0roBOp, CO3J@aHHE JIOTOBOpPa HAa OCHOBE JAHHBIX TEKYIIETo
npeanoxenus. bomee neranpHas uH(opmanms o JloroBopax ommcana B
pazznene '[loroBopsr' Ha cTp. 222.

e IlpeoOpa3oBaTh B C4Y€T, CO37aHUE CUETa HAa OCHOBE JAHHBIX TEKYIIETO
MIPEAJIOKEHUS, IPU TOM CTATYC NMPEUIOKEHUS OyAeT aBTOMAaTHIECKUA U3MEHEH
Ha «IIpeobpazoBano B cuér». bonee neranbHas uHpopmanus o Cuerax
ornucana B paznene 'Cuera' Ha ctp. 218.

Cuera
I[aHHBIfI MOI[yJ'H:» npeI[Ha3Haqu JJIA YHpaBHCHI/IH cycTaMu.

Cueta

Beibpano: 0 ¥ [Oewcieus Y =
Ne HassaHwe CraTyc KouTakT KoHuTpareHT BCEIO K OMNATE KpaiiHWil cpok nnarexa

p 3 cyeTt2 Onnauex Alec Ly 5248 86 30-05-2016

p 1 cyeti He onnavex 360 Vacation $392.25 26-02-2015

Co3nanue cuera

Cuér MoxeT ObITh Kak TpeoOpa3oBaH U3 paHee co3nanHoro IIpennoxenus (cm. Tlpennoxenus'
Ha cTp. 214), Tak u co3MaH «c HyIs». {1t cO3aHMsI cueTa BBIIOJTHUTE CIIEAYIOIIEe:

1. B menio monyns «Cueta» BeiOepute onuuio «Co3/1aTh CUeTy.
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2. B Bepxwueit yactu @opMbl pelakTHPOBAHMS 3aIIOJIHUTE OIS, COIEPIKAIKe OO0
UH(POPMALIUIO O CUETE!

CuéT: yKa)xuTe Ha3BaHUE CUETA.

Homep cuéra: npucBauBaeTcst aBTOMaTHUECKH, IPEIBAPUTEIBLHO HACTPOUTH HYMEPALIMIO MOXKHO
B naHeau AamuHucTpupoBanus (cM. 'Hactpoiika moaysieii mpoaax' Ha ctp. 403)

Homep npeniioxkenusi: ykaxxute Homep [Ipennoxkenus, ecnu co3naBaeMblii CHET CBA3aH C KaKUM-
100 KOMMEPUYECKUM IPETIOKEHUEM.

Kpaiinuii cpok njiarexka: yKkaxuTe JaTy, ITOCIe KOTOPOU BBICTABIICHHBIN CUET IepecTaHeT ObITh
AKTyaJIbHBIM.

M JCHOEHaA MHOpMalKa

CHET: * Homep cdéTa: *
Homep npe g noseH  a; JaTa BLICTAENEHWA S-04- 201 B
MRE ANOHEHN A
KpaliHMi cpok NaTa BRICTEENEHWA
30-04-2016
NNaTEwa: cuBTE:
OTEETCTBEEHHEIA R A): e “ 5 CTaTyC He onnaus IZI

ONMCEHME:

M [Nonyyatens

KOHTRarEHT: n
Ll
KaHTakT:
4

JlaTa BbICTaBJIeHUsl c4éra: ykaxure naty [IpemnoskeHuns, ecinu co3iaBaeMblil CYET CBSI3aH C
KaKUM-JINOO KOMMEPUECKUM MPEATIOKEHUEM.

JlaTa BbICTABJICHUS CYETA: YKAXKUTE JaTy BHICTABIICHUS CUETA.
Craryc: ykaxure crtatyc cuéra (oriaueH, He OrjiadeH, aHHYJIUPOBAH).
OTBeTcTBeHHBI(as1): BRIOEPUTE OTBETCTBEHHOTO 3a TEKYIIEE MPEI0KECHHE.

OnucaHue: BEIUTE KPAaTKOE OMHUCAHNUE CUETA.
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KonTakT / KOHTpareHT: KOHTaKT M KOHTPAareHT, CBSI3aHHbIE C TEKYIUUM IpennoxxeHuem. [Ipu
BbIOOpE KOHTpareHTa aJpecHble I0JI1 aBTOMATUYECKH 3alOJHSIOTCA JaHHBIMH BBIOPAHHOIO
KOHTpareHTa.

3. B cpeaneit yactu ®opMbl peAaKTUPOBAHUS MIPU HEOOXOJUMOCTH 3aIIOJIHUTE aJPECHbIE
JlaHHbIE (pacu€THBIN U OTTPY304YHBIN aapeca)

JlobaBjieHHe MO3UIIMIA B CUET

B HmxHeil yactu Dopmbl pelakTUPOBaHUS BBIOEpUTE HEOOXOIMMBIE TOBAPHI U YCIIYTH.
JloGaBUTH TOBAp C CIIUCOK MO3UIIMNA MOKHO KaK IO €ro Ha3BaHUIO, TAK U YKa3aB BPYYHYIO €ro

apTUKYIL.
S US Dollars : § B
RLENTT
Mpynna:
veryra CTOMMOCTE No npalicy Ckuaka KoHeuHanA cToumocte HOC Wroro Gea HAC
agaHne Ha KohelHoi rywe 1,000.00 10.00  MpoueHT B 900.00 900.00

Wroro Gea ckmprn: | 1,000.00
Crugka: | -100.00
WIToro co ckuokoi: | 900.00
Beero HAC:  0.00

WTOrD C HAC: | 900.00

AToro Ges ckmgkm: 1,000.00

Crupa -100.00

WToro co ckMoKonm 900.00

JocTagka 0.00

HIC pocTaskm 0.00 0.0% B

Bcero HOC 0.00

BCEM K OMNATE 900.00
[To3uiuu B crucke MOTYT ObITh KakK CTPYIIIUPOBAHHBIMH (B 3TOM cCiydyae OTOOpa)karoTcs

IPOMEKYTOUHBIE HTOTOBBIE CYMMBI 110 KaX/10H IpyIie), Tak U UJITH OOLIUM CIIMCKOM (B 3TOM
citydae oOmasi UTOroBasi cymma oToOpakaercsi B HUKHEH 4acTH CIIUCKA):

I[J'I}I ,Z[O6aBJ'ICHI/I$I T'pYIIIIbI MO3HUIINI HAXKMHUTE KHOIIKY ((I[O63.BI/ITL Trpyaiy».

OoOparnTe BHUMaHHe: BO3MOXHOCTB CO37aHUs TPYI MO3UIUHA JOCTYIHA TOJIBKO B
TOM Cllydae, eciIM B aHenu AJAMUHUCTpUpoBanus (cM. 'HacTpoiika Moaysieit mpogax’
Ha cTp. 403) BrutoueHa omnius «Bo3MOKHOCTD TPYIITUPOBKH MTO3ULIUIT».

YupasieHue cueraMu
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B MOAaYyJi€¢ Bbl MOKETE€ BBINOJHATDH CJCAYIOIIHNE JeHCTBHUA:

Iouck cuyéra - ucnons3yiire PunbTphl win Pacmmpennsie GpunbTpsl B Popme
CIHCKa MOJTYJIsl, Kak 3T0 omucaHo B paznene 'Tlonck napopmanuu B cucteme' Ha CTp.
48.

JloGaBeHue 3anucu B H30paHHOe — T10CIIE YETO M10JIb30BATEINb IOJYyYaeT
BO3MOKHOCTB OBICTPOTO JIOCTYyIa K HanOoJiee BaKHOU It Hero HHpopMmauuu. 3a
JOTIOJTHUTEILHOW HHpOpManue oOpaTtutech K pazaeny M30panHoe' Ha cTp. 53.
IDKCHOPT CYETOB, I ATOro B opMe crmcka BbIOEpUTE HEOOXOIUMBIC 3alUCH U
HOXKMUTE Ha KHOMNKY «DKcmopTupoBaTh». llogpoOHO mpoiecc 3Kcmopra JaHHBIX
OTHMCaH B paszjene "DKCIOPT JaHHBIX' Ha cTp. 79.

PenakTupoBanue WM yiajaeHne HH(popManuu cpazy o HeCKOJIBKHX CYeTax, I
3TOTO HCIIONB3YHTE ITaHEIb MAacCOBOrO OOHOBJICHUS, KaK 3TO OIMCAHO B pasfele
‘MaccoBoe 0OHOBJICHHE WITH yIaJIeHUe 3anucell’ Ha cTp. 64.

IIpocmoTp nerajibHOM MH(OPMAaUUU O CY€Te, JUIS 3TOrO HAXMUTE HAa HAa3BAHUHU
KOHTaKTa B OOIIEM CIIUCKE.

PenaKTnpOBa}me AAHHBIX, JJIA 9TOr0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITI)».

JAyoaupoBanue ungopmanum o c4ére, 1 3TOro B MeHIO JleCcTBUI Ha)XMUTE Ha
KHONKY «/lyOmupoBare». JlyOnupoBaHue sBIsieTCS YAOOHBIM CIIOCOOOM OBICTPOrO
CO3/IaHUS CXOXKHX 3amucei, Bbl MokeTe H3MEHHUTDH MPOAYOIUPOBAHHYIO HHPOPMALIHIO
C LIEJIbIO CO3JJaHUsI HOBOT'O IPEBAPUTEIBLHOIO KOHTAKTA.

Yaanenue c4éra, 11 ’TOr0 HAXKMUTE HA KHONKY «Y JAIUTh».

OTrciesxkxnBaHue W3MeHEHMH BBeIEHHOW HMH@OpMamMU, JJIsI STOIO0 HAXMUTE Ha
kHOMKy «IIpocmoTp *kypHana m3MmeHeHuit» B ¢popme npocmorpa. Ecnu B kypHane
HE00XO0/IMMO W3MEHUTH MEePEYeHb KOHTPOIUPYEMBIX TOJIeH - caemnaiite 3to B CTyauw,
HACTPOUB MapaMeTp «AYIUT» COOTBETCTBYOLIEro mojst (cMm. ctp. 377).

IIpocmoTp M pegakTHpoBaHHe CBSI3AHHOM €O c4éTOM HMHGOPMALMH, IS 3TOrO
BOCIIOJIb3YiTECh cyOmaHensiMu, Oojee MOJApPOOHYI0 HH(POPMALUIO BBl MOXKETe
oJTyduTh B pazjene 'CyOmnanenu' Ha cTp. 58.

IMouck mydaukarToB, /Uid 3TOro B MeHIO AeiictBuii @opMbl mpocMoTpa BbIOEpUTE
nyHKT «[louck ny0nukaros». [lonpoOHO mporecc moucka CX0KHUX 3anucel onucaH B
pazznene 'O0beanHeHHe AyOIUpYIOIUXCs 3anucei’ Ha cTp. 65.

Taxoxke yepe3 MEHIO J1eMCTBHH JOCTYITHO MHOKECTBO JONOJHHUTEIbHbIX QYHKUHH, B TOM

yucje:
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CHET? <

[MpaeuTe | =

OyEnupoeaTe

¥oaniTe

Mauck gybnuEaToE
1aHWUTE B POF

OTApaEMTE NO NoYTe B BKMge PDF
OTNREEMTE N0 N04TE

MpOCMOTE #YPHANS W3MEHEHKEA

o Coxpanutrb B PDF, coxpanenue cuéra B Bune PDF-mokymeHTa Ha ocHOBE
3apaHee co3nanHoro mabnona. [logpoOHo nporecce co3aanus PDF-ma6ioHoB
onucad B 'Monyinb «PDF-ma6none»' Ha ctp. 111.

e OtnpasButh no noure B Bujae PDF, myHKT aHaJlornyeH NpeaslayniemMy, ¢ Toi
pasHuuel, utro co3gaHHbli PDF-mokyMeHT noOaBisieTcsl Kak e610dceHue
JJIEKTPOHHOTO IHMCbMa BO BCTPOCHHOM IIOYTOBOM KJIMEHTE. DJIEKTPOHHBIN
anpec Konrakra, ykazanHoro B [IpemyioxkeHnu, aBTOMaTuuecKu J100aBIISIETCS
B nosie Komy co3naBaemoro »nexkTpoHHOro nucbMma. JleranpHas nHdopmarus

00 OTHpaBKe AJIEKTPOHHOHN MOYTHI HEITOCPEJCTBEHHO U3 CHCTEMBI OTITMCAHA B
pazznene 'Moaynbs «E-mail»' Ha cTp. 135.

OTnpaBuTh N0 MOYTe, CO3/1aHUE CUETA HA OCHOBE 3apaHee cozaHHoro PDF-
mabysioHa U jo0aBiIeHHE MONTyd4eHHOro jaokymeHtra B Buae HTML-rekcra
HETIOCPEICTBEHHO B TEJIO MHIChMa. DNEeKTPOHHBIN agpec KoHTakTa, yka3aHHOTO

B C‘léTe, ABTOMAaTU4YCCKHU )IO63BJ'IHCTC$I B IIOJIC KOMy co3aaBacMoro
SJICKTPOHHOI'O IMHUCbMa.

Jlorosopsl
Horoeopel
O] Bubpaho: 0~  MBeficrsua Y = E
Doroeop = Cratyc CTEETCTEEHHBIA{AA) KOHTpareHT
] & BOroBop TECTHPOBAaHHA Mognvcanx Adrninistrator 360 Vacation
] &’ BAeroBop-NeHCUOHepkl Npoekt Adrninistrator Dirt Mining1 Ltd

JlaHHBII1 MOTyJIb IpEIHA3HAYEH JUISl YIIPABJIEHUS JOTOBOPaMHU.
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Co3nanue 1orosopa

JoroBop MoxeT OBITh Kak  CO3/laH Ha OCHOBe paHee co3gaHHoro IIpennmoxxenus (cwm.
Tipennoxenus' Ha cTp. 214), Tak U «c¢ HyJs». [ cO31aHUsS TOTOBOPA BBIMOJIHUTE CIICIYIOIICE:

1. B menio monyns «JloroBopsn» BeiOepute onuuto «Co31aTh T0rOBOPY.
2. B BepxHeil yactu @opMbl pelakKTUPOBAHMS 3aII0JIHUTE 11011, COZIEPIKAILUE CIIEIYIOILYIO
UH(OPMALIUIO O JJOTOBOPE:!

Horogop: * CTATYC *

MpoekT B

CyhME 006 OpE: OTEETCTEEHHBI(R A e n E
Jlata Hauana: 005301 & KoHTpareHT: * n
LLETH OROHHEHIAA; 0105901 T KOHTaKT: n
¥EERomMNeHe of Crenka: n E
OKOHYEHMM Cpoka |Z| 3 |Z|

AEACTEMA

DaTa nognmcaHma Tun goroeopa: Tun |Z|
ENMEHTOM:

JaTa NognmMcaHa
KOHTRETEHTOR:

CINMCAHME:

I[OFOBOPZ YKaKHUTC HAa3BAHUEC JOTOBOpPA.
CTaTyCZ YKaKHUTC OAUH U3 CTATYCOB I0I'OBOpA (HpOGKT, B IIponecce nmoArnucanus, HO,Z[HI/ICElH).

CymMma foropopa: ykaxXuTe CyMMy JIOTOBOpa (BBICTABIISIETCS aBTOMATHUYECKH, €CJIM JIOTOBOP
CO3J1aH M3 MPEJI0KEHNUA).

JlaTa HayaJjia: jaTa Havaia JACWCTBUS IOTOBOPA.

JlaTa OKOHYAHHUSL: J]aTa OKOHYAHUS JICHCTBHS JIOTOBOPA.

VYBenomiienne 00 OKOHYAHMHM CPOKAa JIefiCTBHSI: aBTOMATHYECKH IPOCTABIISIETCS JiaTa,
paccuMTaHHasT Ha OCHOBAaHMHM COOTBETCTBYIONIETO IMapaMeTpa,  yKa3aHHOTO B TaHEH
AnmunucTpupoBanus (M. pasaen 'Hacrpoiika moayseit mpoaax' Ha ctp. 403). [Ipu HacTymieHHH
yKa3aHHBIX JaThl W BPEMEHU OTBETCTBEHHOMY OYJET OTIPABICHO COOTBETCTBYIOIICE
yYBEIIOMJICHHE.

OTBeTcTBeHHBII(as1): BRIOEPUTE OTBETCTBEHHOTO 32 TEKYIIIUI JOTOBOP.

Onucanue: BBEIUTE KPaTKOE OMMHUCAHKE JOTOBOpA.

Konrakr / KOHTpaFeHTZ KOHTAKT U KOHTPArcHT, CBA3aHHBIC C TCKYIIIUM J1OTrOBOPOM.

Czle.mca: CICJIKa, CBA3aHHAad ¢ TCKYIIHUM JOTOBOPOM.
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Tun qoroBopa: Mo yMOJYaHHIO THITBI JOTOBOPA OTCYTCTBYIOT, IPH HEOOXOIUMOCTH, BBl MOYKETE
pactputh 3TOT cnucok B CTyauu, JOMOJHHB COOTBETCTBYIOIIEE IIOJE€ CO CIHCKOM
(contract_type_list) HeoOXOAMMBIMU 3JIEMEHTaMH. 3a JOMOJHUTEIbHONW HWHpopMmanueii 00
M3MEHEHUU TIOJIEH CO CIIMCKaMU 00paTuTech K pazaeny 'Pemaktop komO6000kcoB' Ha cTp. 393.

JoGaBiieHre NO3MLMIA B 10rOBOP

B mmxuelt wactu PoOpMBI peJaKTHPOBAHMS BBIOEPHTE HEOOXOIMMBIC TOBAphl M YCIYTH.
HeranpHas wHpOpMamus O g00aBICHWM TO3WIMK OblIa OMMCAHA BBINE, CM. pa3zel
Tlpennoxenus' Ha cTp. 214.

YupasiieHue 10roBopamMu

B MoayJie Bbl MOsKeTe BBINOJIHSATD Cieylonue 1eicTBU:

Ilouck morosopa - ucnons3yite Gunbtpsl win Pacimpennsie GpuiabTpel B Dopme
CIHCKa MOJYJIS, Kak 3To omnucaHo B pazaene 'Tlouck nndopmanuu B cucteme' Ha CTp.
48.

Jo0aBieHue 3anucH B U30pPaHHOE — TIOCJIE YETo MOIb30BaTeNb MOTy4aeT
BO3MOXXHOCTB OBICTPOTO JIOCTYIa K HauboJjee BayKHOI 1711 Hero uHdopmanuu. 3a
JOTIOTHATETFHOU HH(pOpMaIueii oOpaTuTech K pasneny 'M3opannoe' Ha cTp. 53.
IKCHOPT A0TOBOPOB, JIsl 3TOTO B opMe CrHCKa BHIOEPUTE HEOOXOAUMBIE 3aMTUCH U
HOXMHUTE Ha KHOMKY «DKCHOpPTUPOBaThy». [logpoOHO mpoliecc SKCmopTa JaHHBIX
OTHCaH B paszzese 'DKCIopT AaHHBIX' Ha cTp. 79.

PepaxkTupoBanue uiu ygajienne nHpopManuu cpazy o HeCKOJIbKHUX 10roBOpPax,
JUISL 9TOTO MCIOJB3YITE MaHeIh MacCOBOTO OOHOBIICHHUS, KaK 3TO ONMCAHO B pasfene
‘MaccoBoe 0OHOBJIEHUE U y1aJleHue 3anuceil’ Ha cTp. 64.

IIpocmoTp neranbHOM MHGOPMAILMHA O JOTOBOPe, 1JI1 STOr0 HAXKMHUTE Ha Ha3BaHUU
KOHTaKTa B O0IIIEeM CITUCKE.

PeIlaKTI/IPOBaHI/Ie AAHHBIX, JJI 9TOI'O0 HAXKMUTE Ha KHOIIKY «HpaBI/ITB».

JyoaupoBanne uHdopmManuu o JA0roBope, /Uisi 3TOro B MeHio JleicTBuil HaxXxmMuTe
Ha KHONKY «JlyOnupoBatsy. [[y0nupoBanue sSBIsSETCS YIOOHBIM CIIOCOO0OM OBICTPOTO
CO3JIaHUs CXOXKUX 3ammucei, Bel MokeTe H3MEHHUTH PO TyOIUPOBaHHYIO HH(OPMAITHIO
C LETIBbI0 CO3/ITaHMSI HOBOT'O IPEIBAPUTEIBLHOIO KOHTAKTA.

Ynanenue A0roBopa, 11 3TOro HAXXMUTE Ha KHOIIKY «Y 1anuTh».

OrciexxnBanne M3MEHEHUIl BBeAEHHOH MH(OPMALMHU, JUIS STOTO HAXMUTE Ha
kHOTKy «IIpocMoTp kypHanma m3MeHeHui» B (opme mpocMoTpa. Eciu B xypHaie
HE00X0/IMMO U3MEHUTH NEepPeYeHb KOHTPOJIUPYEMBIX MOoJIeH - caenaiite 3To B CTyauu,
HACTPOUB MapamMeTp «AYJAUT» COOTBETCTBYIOMIECTO moJis (cM. cTp. 377).

IIpocmoTp M peqakTUpPOBaHUE CBSI3AHHOM C J0roBOpPoM HHGOpPpMALMM, TSI STOTO
BOCMOJIb3yiTeCh cyOmaHensiMu, Oojee NOAPOOHYIO HMHQOPMAIMIO BBl MOXKETe
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noJy4yuTh B paznene ‘CyOnanenu' Ha cTp. 58.

IMouck Ay0IMKATOB, Ui 3TOrO B MEHIO JeiicTBUil POpMBI MPOCMOTpa BHIOEPHUTE
nyHKT «[louck nyonukatoBy. [logpoOHO mporecc MOMCcKa CXOKUX 3alHMCei OnrcaH B
pasznene 'O0benuHEeHHE TyOIUpYOIIKMXCS 3anuceid' Ha cTp. 65.

Tak:ke yepe3 MeHIO eiiCTBHI JOCTYITHO HECKOJIbKO J0MOJHUTEIbHBIX PYHKUMH, B TOM
yucie:

e Coxpanutb B PDF, coxpanenune norosopa B Bujae PDF-1okymenTa Ha ocHOBE
3apaHee co3aanHoro madnaona. [TogpooHo mporecc co3mpanus PDF-mabnonoB
onucad B 'Monyinb «PDF-ma6nons»' va crp. 111.

e Otnpasuthb no noure B Bujae PDF, myHKT aHaJlorMyeH NpeablayniemMy, ¢ TO’
pa3zHuuel, 4ro co3gaHHbli PDF-mokymMeHT noOaBisieTcsl Kak e6/10dceHue
JJIEKTPOHHOTO IHCbMa BO BCTPOCHHOM IIOYTOBOM KJIMEHTE. DJIEKTPOHHBIN
anpec Konrakra, ykazanHoro B [IpeayioxkeHuu, aBTOMaTuuecku J100aBIIsIeTCs
B nosie Komy co3naBaemoro »iekTpoHHOro nucbMma. JleranpHas nHdopmaus

00 OTHpaBKe AJIEKTPOHHOHN MOYTHI HETIOCPEICTBEHHO U3 CUCTEMBI OTIHCAHA B
pasnene 'Moaynb «E-mail»' Ha ctp. 135.
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Moayas «IIpoueccob»

JlaHHBIA MOAYJb IO3BOJISAET aBTOMATHYECKH COBEPIIATh pPA3JIMYHbIC JICHCTBHS TIpU
n00aBICHUH/M3MEHEHUH JAHHBIX B CUCTEME, a TAKXKE MO PACIIUCAHUIO, HACTPOCHHOMY B TaHEIH
AnmunucTpupoBanus (cM. paszaen 'TlnanuposBumk' Ha cTp. 329).

B texyiuei Bepcuu NogACpKUBAOTCS CIEAYIOINUE JEHCTBHS:

Mpouecchl

[l Bufpawo: 0 * Mefictiena b

Npouecc = HKOHTpONKMAYEMEIA MOgyNE < CTatyc <  OTBETCTEEHHBIA(AA)
] p Brinnatkl Cnenku AKTHEEH Administrator
e p H3MeHeHWe TUNA KOHTpareHTa KaHTpareHTel AKTHEEH Chris Olliver

CO3/JIaHUE 3aIUCH
U3MCHCHHE 3aITUCH
ortmpaska E-mail
BBIYKCIICHUS B TIOJISIX

IIpumeuanune: CoBepiieHHe NEHCTBUS NIPH YOAIeHUN 3aTIHCH HE TIOIePKUBACTCSI.

Co3nanue nmpouecca

1. B mento moayns BeiOepuTe omnuio «Co3aaTh MpoIecey.
2. B BepxHeii yactu @opMbI peIaKTHPOBAHUS 3AMOTHUTE CIEAYIOUINE OIS

- ol
Mpougce: OTEETCTEEHHBIM(AA]: .

KOH TR oMMy EhabIE |E| CTaTy: BKTHEEH |Z|
MRy e *

Janyorate: Brama EI FanyckaTb Ana * Biex sanMced |Z|

MHOMOKPETHEIR sanyer: [

CiracaHme:

Ilpouecc: ykaxxute Ha3BaHUE MpoLecca.

OTBeTcTBeHHBbIH(as1): BBEIUTE UMSI OTBETCTBEHHOT 0. [10 yMOJITUaHUIO OTBETCTBEHHBIM SBIISIETECH
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BEI. I[JIH Ha3HA4YCHUA APYroro moJib30BaTeyisi HAJKMHUTC KHOIIKY n 1 U3 IOABHUBILICTOCA CIIMCKa
BBI6€pI/ITC KEJIaEMOro I10JIb30BaTECIIA.

KonTposmpyemblii MOAYJb: CIUCOK BCeX JOCTYHNHBIX Moayneil cuctemsl. Bribepure
HEOOXOJUMBIH MOJyJb, NMPH CO3JAaHUU/U3MEHEHUU 3allUCH KOTOPOTO JOJDKEH 3aIyCKaThCs
co3nasaeMbli [Ipouecc.

Crartyc: ykaxurte craryc [Iponecca. BoInoaHsaTbCs OyayT TONBKO aKTUBHBIE IIPOLECCHI

3anmyckath: ykaxure ycinoBue 3amycka — BCEI'IA, tonsko [TPU COXPAHEHWU 3anucu, mu6o
tonbko B PABOUYEE BPEMS. B nocnenneM ciydae mHOmKeH ObITh HACTPOEH rpaduk padOThI
OpraHM3aIy KaK 3TO omucaHo B pasnene 'Hacrpoiika rpaduka padoter' Ha ctp. 404.

3anyckatp JIA: nporecc MoxkeT 3amyckatbes g BCEX  3ammcedt, TOJNbKO s
CO3IABAEMBIX 3ammceit, mu6o toasko mias U3MEHSAEMBIX 3anuceit

MHoroxpaTHbIii 3allyCK: MHOI'OKPaTHBIN 3aIIyCK ITPOLIECCa aKTyalIeH B TOM Cilydae, KOrja OJHO
U3 yKasaHHbIM gevictBui [Ipomecca «CBOIWUT Ha HET» OAHO M3 YKa3aHHBIX YCJIOBMM 3amycka
IIpouecca.

Onucanmne: BBCIUTC KPATKOC OIIMCAHHC HpOHGCC&.

YciaoBus BLINOJHEHUS nmpouecca

3. B cpenneii yactu @opMbI peTaKTUPOBAHUS 3aMOJIHUTE YCIOBUS BhImosHeHus [Ipormecca.
Coznianue ycioBuii JOCTYITHO TOJIBKO MOCIJIE YKa3aHUS KOHTPOIMPYEMOTO MOTYJIS.

Haxxmurte Ha kHONKYy «Jl00aBUTH YCIOBHE» W BBEAMTE HEOOXOAMMBbIE NaHHBIE. KomumdecTBo
T00aBISIEMBIX YCIOBHIA HE OTPAaHUYEHO.

B cnenyromem npumepe no6asisiercs yciaoBue A MoAys «BeTpeun» - mporecc OyaeT 3anylieH
B TOM CJIy4ae, €CJIi TEMa BCTPEUYH COJEPKUT CIOBO «COBELIAHUEN:

Mogyne MNone OnepaTop CRSEHEHUA Twun IHausHRE

= Borpeun |E| Tema scTpeum |E| CoaepsuT |E| ZnausHUE |E| COEEWEHNE

I[CTB.J'IBHO Ka)xa0¢€ 3al0JIHSIeMOE I10JIC OIIMCAHO HUXKE:

MopayJib: yKaxuTe MOAYb, JUIsl KOTOPOTO JOKHO BBIIIOJIHATHCS CO3/]aBa€MOE yCIIOBHE
IToJie: BoIOEpUTE U3 CHIMICKa HEOOXOAUMOE 10JI€ YKa3aHHOT'O MOJTYJIst
Onepatop cpaBHeHHSsI: B 3aBUCUMOCTH OT BBIOPAHHOTO MOJISl JOCTYIHBI Pa3JIMYHbIE ONIEPATOPHI

cpaBuenus. Eciu none HE conepxut naty uinu mudpoBoe 3HaYeHUE, TO JOCTYIHBI CIEAYIOINe
onepatopsl: «PaBHo», «He paBHO», «Comepxut», «Hauumnaercs c», «OkaHUMBaeTCs Hay,
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«Ilycroe». Ecnu mone mudpoBoe WM COAEPKUT AATy, TO BO3SMOXKHBI CIEIYIOIIME YCIOBUS:
«PaBHo», «He paBHOY», «bosbuiey, «MeHblie», «bomplie win paBHO», «MEHbIIE WA PABHOY,
«IIycroer.

OopaTuTe BHMMaHue: TUll 0JIs HE BCErJja MOXKET COOTBETCTBOBATh €r0 Ha3BaHUIO.
Hanpumep, B moxyne «KonTpareHTs» monie «UHCIIO COTPYOHHUKOB» YKa3aHO Kak
TeKkcToBOe. THIBI OCTYITHBIX TOJEeH MOIYJS BB MOXKETe MpOocMOTpeTh B CTyaud.
Tun panee cO3AaHHOTO MOJISI U3BMEHUTH HENb3s1, HO aAMUHUCTPATOP CUCTEMBI MOXKET
C03/1aTh HOBOE MOJIC C TPEOYSMBIM THUIIOM U JJOOABHUTH €r0 B MAKET COOTBETCTBYIOIICH
®opwmer (cM. pasmen 'Co3nanue U pelakKTUpoBanue moseit' Ha ctp. 373).

Tun: tan YCJIOBUA, B 3aBUCUMOCTHU OT THUIIA BBI6paHHOFO I10JIs1 JOCTYIIHEI CIICAYIOIINEC BApUAaHThI:

e 3nauenue — Hanbosee 4YacTbli BApUAHT, UCTIOJIB3YETCS ISl CPAaBHEHUS! BEIOPAHHOTO MOJIS
C YKa3aHHBIM 3HAUYCHHEM. 3HAue€HUE MOXKET ObITh MPEACTABICHO MO-pa3HOMY, B
3aBUCUMOCTM OT Tuma BbelOpaHHOro mnojs. Hampumep, ecnu mone mnpencTaBiIeHO
KOMOOOOKCOM, TO 3Ha4yeHHe OyJeT MPEeACTaBICHO CIIUCKOM:

Mogyne Mone ONepaTop CpaEHeHMAa

Tun
KoHTpareHTEl E| Twn |ZI PagHO EI SHaqeHue E|

FHaqeHNe

MoCTEE WK
Cny#ba QoCcTaEkr
AHANMTHE
KorkyvpeHT

o [Ilone — HCIIOJIB3YCTCA AJIsI CPABHCHHA 3HAYUCHUS JIBYX nouei. B CJIeayromeM MnmpumMepe
CpaBHHUBAIOTCA OAThl CO3JaHUA U U3BMCHCHUS 3allIUCH:

Mopyne Mone ONEpaTop CPaBEHERMA JHAYEHWE

Tun
KoHTpareHTEl |Z| data cozgaHna |Z| PagHo E| Mone EI |§,ﬂ,aTa W3MEHEHIA El

o H3menenue - UCTIONB3YyeTCS MPU U3MEHEHUH 3HAYCHUS BBIOpaHHOTO Moiis. Hampumep, B
cnenyromeM npumepe Ilponecc Oyner 3amyiieH, ecnu Obu1 n3MeHEH Tun KoHTparenra:

Mogy ne Mone OnepaTop CRREHEHWA

Tin
KoHTpareHTEl IZI Tun B PagHo IZI M smEHEHIE IZI
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o  Mynbmugpl6op - WCIONB3YETCS IJsl CPAaBHEHUS BBHIOPAHHOTO IMOJISI C HECKOJIBKUMH

3HaueHussMu. Hammpumep, B cienyromem npumepe [Ipornecc Oyaer 3amyiieH, eciiu 0Tpacib
KoHTpareHnTa cooTBETCTBYET OAHOMY U3 BBIOPAHHBIX 3HAUEHUM:

ogyne Mone OnNepaTop CRaREHEHM A SHAYEHME

Twn
KoHTparEHTEl |Z| OTRacns IZ| PagHo IZ| My nETHE BIGOR IZ| _ =

CTROMTENECTED

KoHCanTHT I
- =

! SHWE
FNEKTROHMES

e /Jlama - wcnonb3yercs JUisl CPaBHEHUsI BBIOPAHHOTO IMOJS C YKa3aHHOM JaToll uiu

HHTCPBAJIOM. I/IHTepBaJ'I MOJKET OBITH MMpEaACTaBJICH MUHYTaMU, YaCaMH, THAMU, HCACIISIMU

unn mecsiuamu. Hampumep, B cienyromiem npumepe I[lporecc Oyner 3amymieH, eciu
3anuchk 0 KoHTpareHnTe Obla co3aaHa B TCUCHHE OvKaimmx 6 qHei:

Mogy ne

CNepaTop CRaBHEHA FHIYEHWE

Tun
EoHTRErEHTE B Hata cozgaHra B PagHo EI Hata B CEmngHA EI

]

AHER

Ynanenue ycdioBus nmpouecca

I[J'IH YAQJICHUSA pPaHEe CO3MIaHHOTO YCJIOBHUA HAXXMHUTC Ha COOTBeTCTBYIOH_II/Iﬁ 3Ha4YOK,
paCHOJ'IO)KeHHHﬁ CJICBA OT YCJIOBUA:

¥onoeWa Mogy e

Mone
EEINOAHEHM A

MpOLECo; = KOHTR&EreHTEl |Z| ol Rela=lchil |-

HeiicTtBust

4. B HwxHell yactu ®opmbl penaktupoBanus Ilporecca HacTpolTe NEHCTBUS, KOTOpHIE
OyIyT BBIMOJIHEHBI, €CIIU €CTh COOTBETCTBUE paHee YKa3aHHBIM YCIOBHUSIM.
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Haxxmute Ha kHONKY «/l00aBUTH aelcTBHE» M BBIOEpUTE HEOOXOIUMOe 3HaueHHE. J[oCTyIHBI
crenyromue aeictBus: «Cosmath 3amuck», «M3Menuts 3amuchk», «OtmpaButk E-maily u
«BBITIOJIHUTE BBEIYMCIIEHHS B IOJISIX ).

BrinonHAemMelg
OeACTEAA:

BriGepuTe OHCTEME | H KpaTKoe onncaHue geidcTenn

—He BelDpaHo--

--He BblbpaHo--

Co34aTh 3aNUCk

Nobasute geictene IEREECIPEEDE

Ornpaents E-mail

BEINCAHWTE BEIUMCNEHWA B NONAX

J1s1 Kk 10TO IEHCTBUS JKEJIaTeNbHO YKa3aTh €ro KpaTkoe onucanue (Min HazBanue). KonuyecTo
nobapisiembix B [Iporiecc neicTBuii He OrpaHUYCHO.

Co3nanue 3anucu

[Ipexne Bcero HEOOXOAMMO BBIOPATH THIl 3alMCH - MOJYJb, B KOTOPOM OYJIET CO31aBaThCs
HeoO0X0oauMas 3amuch.

ITocne BBIOOpa MOMYJISt BBI MOKETE:

e Cps3aTh CO3JABAEMYI0 3alMCh C 3allUCBI0 B KOHTPOJIMPYEMOM MOAYJIE, OTMETHB
COOTBETCTBYIOIYIO ONIMI0. B 3TOM cinywyae B cybnanemsx dopm mpocmorpa obenx
3anuceit 0yner orodpakaThest HH(OPMAIHS O CO3AAHHOM CBA3H.

CEA3ETE C SAMMCEHI B KOHTPONMIYERONM MOgY Ne;
Tin sanMcK:* | Sagagu B REIEEA RY

e (CBs3aTh CO3aBAEMYIO 3aITUCH C IPYTOH 3amuCho0. [[j1s1 3TOro Ha)xxMuTe KHOMKY «/[00aBUTH
CBSI3bY», BEIOEpUTE HEOOXOAMMBIM MOIYJh U CYIIECTBYIONIYIO B HeM 3anuch. Ha pucynke
HUKe MOKa3aH MpUMep, T1ie co3aaBaeMast 3a/1aua ¢ TeMoi «Mos 3a7ada» OyAeT cBs3aHa ¢
3anmckio «\Watson, Mercedes» u3 moayiist KoHTakThI:

u Tema sanaqm9 EI ZHAEHEHME EI Moa sagaqa

JofbaeudTs none

u EOHTaKkTEl . KOHTAKT: |Z| SHaYEHME |Z| Wistzon, Mercedes

AofaeEdTE CEA3E

--HE BbIBpaHo--

_ D
JofaedTE None

HaTa coznaHmna

e VYkazaTh TOJISI, KOTOPhIE HEOOXOIWMO 3alOJHUTH TPH CO3AaHUM 3amuch. s 3Toro
HaXMHUTE KHOTIKY «J[00aBUTH 10JIe» U BBIOEpUTE HEOOXOIUMBII AJIEMEHT B CIHCKE.

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 230



Moayins «IIpoueccoi»

[Tocne atoro cmpaBa MOSIBUTCA €II€ OJWH CIUCOK, IMO3BOJISIOMIMNA YKa3aTh, KaKUM HMMEHHO
00pa3zoM OyJieT 3amoHATHCS MMOJIe CO3AaBaeMOM 3anucu. JloCTyIHBI CIeaYIOIIIe BapHAHTHI:

3Hauenue — 10Je COSHaBaCMOﬁ 3alnucu 6y,I[CT COJACPpKATh YKa3aHHOC 3HAYCHUC

Ilone — none co3naBaeMoi 3anmucu OyAET CoJepKaTh TO YK€ 3HAYEHHUE, YTO U BHIOpaHHOE
nosne

Jama — 5OCTYyNIHO TOJBKO eciau mosie uMmeer tun «Date» - mome Oyner comepxarb
yKa3aHHOE WJIM BBIYHUCISIEMOE 110 YKa3aHHOU (opMyIie 3HAYCHHUE AAThI

s nonsa «OTBeTCTBEHHBIM(as1)» TOCTYIIHBI JOOJIHUTEIbHbIE BADUAHTBHI:

Ha3nauenue 6 yukie — 0OJNb30BaTENN BEIOUPAIOTCS 110 TOPAAKY (M3 OOIIEro crmcka, u3
Posm w/unmm u3 ['pymier)

Ha3nauenue naumenee 3anamozo — BHIOMPACTCS MOJB30BATENb, Y KOTOPOTO MEHBIIE
BCEro 3amuceil B TeKylieM Moayie (Beioop u3 obmiero cnucka, u3 Pomu u/vunm u3 ['pymmbr)

Cnyuaiitnoe nasnauenue — BbI00p C1y4aiiHOro NoJab30BaTes (U3 o01ero crnucka, u3 Ponmu
u/vim u3 I'pymrbn)

HeranmpHass mHpopMammss o Pomsix u [pynmax ommcana B pasgene 'Ponu u rpymnmsl
noJib3oBaresei' va crp. 308.

B ykazanHoM Huxke mnpumepe co3fga€rcs 3amuch B MoOAyJde «3ajadu» €O CIEAYIOIIUMU
3aMOTHEHHBIMU TOJISMU:

Tun sanmc®

Tena sagaqum

HaTa cosfaHWa

DaTta vsmeHeHKA

CTEETCTEEHHEIAEA)

Tema 3amaun: «Mosd 3amaga
Mara coznanus: Texymas nara + 10 MUHYT
Jlata uamenenusi: PaBHa gate co3ganus

OTBeTCTBEeHHBIH(as1): Ha3HAYaeTCs B KMKIe U3 ['pynmbl «groupl» u u3 Pomu «rolely

Sagaun |Z| CEASATE G 38MMCHHD B KOHTRONMPYEMOR MOLY NE:

IHa4EHME |Z| Moa sapaqa

HaTa B Celuac B + B 10 MMHYT |ZI
Mone |Z| DaTta cosgaqma |Z|
HasHaqeHwe B upkne |Z| BCE nonesoeaTeny Mynnsl IZI group |z| role EI

N3MeHnenue 3anucu

] E] B E]

B nanHoM ciyyae ucnonb3yercs TOT ke (QYHKIIMOHAI, YTO U MPHU CO3JaHUH 3alUCH, HO BMECTO
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CO3JIaHUsI HOBOW 3aIIMCH IPOMCXOJUT U3MEHEHHUE YXKe CYIIECTBYIOIIECH: MOTYT OBITh M3MEHEHbI
3HA4YEHUs MOJIeH 3aliCcH, 100aBIEHbI CBS3H C APYTUMHU 3aMUCSIMH.

Ornpaska E-mail

B nanHom cnywae BbimonHenue [Ipomecca mpuBenér K oOTIpaBKe Ha YyKa3aHHbIE ajpeca
AIIEKTPOHHBIX MMHCEM, CO3JIJaHHBIX Ha OCHOBE IIa0JIOHOB. {1 OTIPaBKU MHCEM WHINBUAYAITBHO
Ka)KZOMY IOJIb30BATEI0 — OTMETHTE COOTBETCTBYIOIIYIO OMIUIO, B TPOTUBHOM CIIy4ae KaxIbli
MOJTydaTeNib OyJeT BUACTh aJpeCHbIC JaHHBIC BCEX YKa3aHHBIX aJ[PECcaTOoB.

BrifepMTe AeHCTEME . COTNR&EWTE E-mail |Z| KpaTkoe onMcaHWe LERCTEMA
OTAPEENATE MHAMEHLYANBHD KEskLOMY YESsaHHOMY sgpecaTy: [

OTNRSENTE E-mail.*
Konay ¥rasaTe BRYUHYID |E| grigitest ru
Konay OTOGREHHORN SAnMcK |Z|

CEBA3EHHON Sanmci |Z| KOHTEKTEI: KOHTEKTEI |Z|

BriSpaTe Nonez0EaTENA |Z| n

BeiBpate Nonss06aTensi |Z| BCE nonesosaTend Moynne |Z| o] |Z| rolel

Konay

Konay

nonoma®
] 5 5] = =

Kony
HpI/I YKa3aHHuu aApeCaToB BO3MOKHBI CJICAYIOIINC BapUaHThHI:

o  Vkazamo épyunyro — E-mail BBonmuTcs BpyuHyto

e  Omoopannou 3anucu — E-mail Oyner ormpaBieH Ha OCHOBHOHM 3JCKTPOHHBIH ajpec
3amucH, 3anyctuBiiei tekymui [Ipomecc. JlaHHbIN BapuaHT MOXKET OBITh 3a7€HCTBOBAH
TOJILKO B TOM CJIy4ae, €CJIU B 3aIIMCH €CTh I10JIE C 3JIEKTPOHHBIM ajipecoM (17151 KoHTakToB,
KoHTpareHToB U T.1.)

o Csazannou 3anucu — E-mail Oyner oTrpaBiieH Ha OCHOBHOM AJICKTPOHHBIN aIpec 3aIlicH,
CBsi3aHHOU ¢ Tekymen. [{ng Toro u3 kom6060Kca BbIOEpPUTE COOTBETCTBYIOIIMNA MOIYIb,
CBSI3aHHBIN C TEKYIIUM

® Buiopams nonvzosamensn — E-mail Oyznet oTrpaBiieH Ha SJIEKTPOHHBIN aIpec BHIOPaHHOTO
II0JIb30BaTENIA

e Buiopams nonvszoeameneii — E-mail Oyner otmpaBieH Ha 3JEKTPOHHBIA aIpec Bcex
noJb30Baresei, monb3opareneil Ponu n/wnm nons3oBareneit I'pynmbl

HeranpHass uHpopMarms o Pomssx u I['pynmax omucana B pasgene 'Poau U rpynnbl
nonbs3oBaresnei' va crp. 308.

BoluuciieHUs B 0JISIX

BoruncnsieMble TONIE  MO3BOJISIIOT  3HAUMTENBHO PACHIMPUTH BO3MOXKHOCTH  CO37aBaeMOr0
[Ipomecca, aBTOMaTU3Upys MHOTHME OINEpallMd 1O BBOAY JAHHBIX 0€3 TOMOIIH
npoeccCHoHaNBLHOTO porpaMmucTa. [lonp30BaTeNb MOKET H00ABIATH HEOOXOAUMBIE (HOPMYITBI
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HErnocpeAcTBeHHO B uHTepdeiice IIpouecca, ykas3biBas Ioiisi, B KOTOpble OyayT BBIBOAUTHCS
BBIUHUCIISIEMBIE pe3yibTaThl. B ¢opmynax Moryr OBITH 3aJ€HCTBOBAaHBI CIEIYIOIIUE THIIBI

GyHKIHI:

e Jjoruyeckue QPyHKIUU

® TEKCTOBbIE (DYHKIIMH

e MaTeMaTHuYecKue QpyHKLIUHU

e (yHkmMHu 00pabOTKU AATHI/BPEMEHU

e (yHKIMH 00PaOOTKU YCIOBHBIX ONEPATOPOB
® CUETYUKU

Bornee neranpHO GYHKIMM KaXXI0TO THUIIA OMUCAHBI HUXKE (CM. pa3aen 'Berpoennbie pyHKInn' Ha
cTp. 236).

JIy1st TpacCUpOBKY pabOThI YKa3aHHBIX (hOPMYIT BCE HEOOXOAMMEBIEC IAHHBIC MOTYT OBIThH 3aITUCaHBI
B ¢aiin )xypHana (cM. pasnen 'Brirodenue pexxnma oTiiaqunka’ Ha cTp. 261).

Co3znaBaemMbie (POPMYIIBI MOTYT COJIEPIKATh TAaHHBIE U3 CICTYIOIIUX MOJICH:

e JlaHHBIC U3 TOJICH KOHTPOJIUPYEMOTO MOJTYJIsi (OCHOBHBIC MTApaMETPhI)
e JlanHbple W3 MOJNEH MOJIYJEH, CBS3aHHBIX C KOHTPOJUPYEMBIM MOJYyJeM (CBS3aHHBIC
napameTphl)

BuGepute OeRcTERE || BuiNONHWTE BBAMWMCMIEHWA B NONAK | % KpaTkoe cnucaxne OERCTEHA :

QCHOBHBIE NapameTphl

Tun oV Kriou v NoGaBuTe DCHOBHOW Napamerp

CEA3AHHLIE NapameTpbl

KoHTpareHTw | COCTONT & v In oV AofGasuTb CEBASaHHLIA NapaMeTp

Popmynel

D oV OobasuTe Gopmymy

Jlo0aBJIeHNe OCHOBHBIX MAPAMETPOB

[Ipu paGote ¢ OCHOBHBIMM MapaMeTpaMH apryMeHTaMH (YHKIUH SBISIOTCS OCHOBHBIE IOJIS
KOHTPOJIMPYEMOTO MOAYJs. B BbImajaromeM CIHUCKE MEepedyrClIeHbl BCE MOJs MOAYNS, Kak
OCHOBHbI€, TaK U MOJIb30BaTeNIbCKHE, JoOaBiIeHHbIe uepe3 Ctynuto. [y noGaBiaeHus] OCHOBHOTO
napaMmeTpa BHIOEpUTE B CIIMCKE HEOOXOUMOE TI0JI€ U HAXKMHUTE Ha KHOTIKY «Jl00aBUTh OCHOBHOM
napaMmeTp», Mociie 4yero B Tabauile napaMeTpoB MOSBUTCS COOTBETCTBYIOMIAs 3anuch. Kaxaomy
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no0aBIieMOMY MapaMeTpy MPUCBAUBACTCS YHUKAIBHBIA HACHTU(UKATOP B (UTYPHBIX CKOOKAxX
{Px}, rne

P — o603HaueHrne OCHOBHOTO TIapaMeTpa
X - TIOPSIIKOBBIN HOMEP MapameTpa

Hus Hekoropwix Tumnos moiseit (DropDown u MultiSelect) oroOpakaetrcss AONOTHUTETBHBIM
KOMOOOOKC, TIJie MOXXHO BBIOpaTh Kakas MMEHHO YacTh JaHHBIX OyIeT ydacTBOBaTh B
BBIYHCIICHUSX: KJIIOY WA BUIUMOE 3HaYeHue. [10 yMOIYaHUIO UCIIOIBb3YEeTCs KITIOY.

JononauTtenpHas nHGOpMAIUS O HACTPOUWKE KITFOYSH M BUAMMBIX 3HAYCHHUN ONMUCaHa B
pasnene 'Co3nanue komOoOokca' Ha cTp. 393.

Jns ynaneHust napameTpa HaXMUTE Ha KHOIIKY CIIpaBa OT COOTBETCTBYIOIEH 3aIUCH.

OOpaTtuTe BHUMAaHUeE: TIPH YIAICHUU TTapaMeTpa 13 TaOIHuibl HASHTU()UKATOPBI JPYTUX
apaMeTpoB MOT'YT ObITh U3MEHEHbI!

OCHOBHLIE NApaMEeTpLI

None Kntou / Buogvuoe zHaYEHWE Hoenmwdmrarop

Tun Krinou {Fa}
Topoecd ooxon Krinou {F1}

loaoeoih aoxon e OoGaBnTL 0CHOBHOW NapaMeTp

W nenTudukaTop UCIONIb3yeTCs Ul CChUIKU HAa COOTBETCTBYIOLIEE MOJIE TP CO3JaHUU (POPMYJIBI.
B npumepe Bbiiie Bee BXoxaeHus uaeHtugukaropa {P0} B koneuHoit hopmyie OyayT 3aMeHEeHbI
nosieMm «Tumy, a Bce BxoxaeHus uaeHtupukaropa {P1} — nonem «IoqoBoii 10x0m».

JlobaByieHHe CBA3AHHbBIX IAPAMETPOB

Hactpoiika cBsi3aHHBIX apaMeTPOB CX0a C HACTPOMKON OCHOBHBIX apaMeTPOB (CM. BBIIIIE), C
TOM JUIIb pa3HULEH, YTO Mepel TeM Kak BhIOpaTh CBS3aHHOE MOJ€, U3 JIOMOJIHUTEIHLHOTO
KOMOOOOKCa HEOO0XOAMMO BBIOpAaTh MOJYJNb, CBSI3aHHBIH C KOHTPOJIMPYEMBIM MOJYJIEM
oTHOHIEHHEM «OIUH-K-0THOMY» WU «OIUH-KO-MHOTHM).
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JlomonHuTEbHAST WMHPOpPMAIUS O CBI3sAX omucaHa B pazaene 'Co3maHue
pelaKTUpOBaHue cBsi3ei' Ha cTp. 379.

Jnis no0GaBieHusl CBSI3aHHOTO IMapaMeTpa BBHIOEPUTE MOAYIb, CBA3aHHBIM C KOHTPOJIUPYEMBIM,
3aTeM B COCEJHEM CIHCKE BblIOepHUTe HEOOXOJMMOE IoJie M HaKMUTE Ha KHONKY «/{00aBUTH
CBSI3aHHBIN IMapaMeTp», MOCie Yero B TAOJINIE TaPaMETPOB MOSIBUTCS COOTBETCTBYIOLIAS 3aIUCh.

CBA3AHHLIE NapaMeTpol

CERZE Mone Knkou | Buowwoe sHaYeHWE WoeHmidmrarop
MonezoeaTenw : Kem cosgaxo PAMWNWA Krinou TR0}
MonezosaTeny © Kew cosaaHs OToen Krinou R1}

MonesoeaTeny : Kewm cosgano ~ OTaen ~ OoGaBnTs CBAZaHHLIA NapamMeTp

KaxoMy CBS3aHHOMY MapameTpy MPUCBAWBAETCS YHUKAIBHBIM HIEHTH(HHUKATOP B (PUIYPHBIX
ckobkax {Rx}, rae

R — o00o3HaueHue CBSI3aHHOTO MapameTpa
X - IIOPSIAKOBBIM HOMEpP ITapameTpa

Jus mexoropwix TumoB nosieii (DropDown u MultiSelect) oroOpaskaeTcst AOMOTHUTEIBHBIH
KOMOOOOKC, TJ€ MOKHO BBIOpaTh Kakas HMMEHHO 4YacTh JaHHBIX OyJIeT y4acTBOBAaTh B
BBIYUCIICHUSIX : KJTFOY WJIM BUAUMOE 3HaueHue. [10 yMOTuaHHIO HCIIOIB3YeTCs KITFOY.

JlononHauTenbHas MHGOpPMALUs O HACTPOHMKE KIFOYEH M BUIMMBIX 3HAUCHHUH OIMCaHa B
pazzaene 'Coznanne kombo0Ookca' Ha cTp. 393.

Jlo0aBjaenne GpopMyJabl BLIYHCIAEMOT0 MO

B nepeune moseil KOHTPOIUPYEMOTO MOAYINSA BbIOepUTE HEOOXOAUMOE I0JIe M HAXMUTE Ha
KHOTIKY «J{00aBUThH popmyiy», mocie dyero B Tabmuie GopMyll MOSBUTCS 3alUCh, COAEpKalas
Ha3BaHUeE I0JIs U ITyCTOE M0JIe, B KOTOPOE HEOOXOAMMO BBECTH HEOOXOIUMYIO (hOpMYITy.

Hns ynanenust GopmMyibl HOKMHUTE Ha KHOTIKY CIipaBa OT COOTBETCTBYIOIIIEH 3aMHCH.
DopMynkl

Mone Topuyna Brruncienune

Cnucasue (I)OpMyJ'H:I

MMpOUCXOAUT
1o Cnucasne ~ OofaBuTt fopmMyny
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YCTAaHOBJICHHBIM IIpaBUJIaM (HpI/I COXPAaHCHUM 3aIlMCH, IO 3aJaHUI0 B INIAHUPOBIIUKCE, 100 B
000MX citydasix).

dopmMmyna MOXKET coaepkarh Jr00oW TekcT B koaupoBke UTF-8, HO BbeuncieHus OymyT
BBIMOJIHSATHCS TOJILKO B BRIPQXKCHUSX, 3aKIIIOYEHHBIX B (PUTYPHBIC CKOOKH.

Hanpuwmep, ecnu B nosie «Onrcanue» HeOOXOAUMO COXPaHATh THIT 100aBIEHHOTO KOHTPAareHTa,
dbaMuIMI0O OTBETCTBEHHOIO M HAaWMEHOBAHHE OTJENa, B KOTOPOM OH COCTOMT, TO KOHEYHas
dbopMyIia MOKET BBIIJISIETh CIEAYIOMUM 00pa3oMm:

{P0} 6611 co3man nmoab3oBareiaeM {R0} u3 oraena {R1}

()CHOBHBLIE NapaMeTpel

MNone Knkou | Bnoneoe sHaYeHHEe WoeHmwihmraTop

= Tun Ko PO}

Tun ~ Kruow ~ OoGasuTs OCHOBHOW NapameTp

CEA33aHHLIE NapaMeTpLl

CeRsk None Knroy | Buouuoe sHaYEHWE HoeHmudmearocp
= MNonezoEaTeny @ Kew cosgaHs PamunuR Krukou 1RO}
= MonezosaTeny @ Kew cosnass Orroen Krunou R1}
MNonezoeaTenu : Kem cosgaqHo b OToen b
opMynkl
None Popuyna

Cnucanwe | [P0} Swn cospas nonezoeatenswm {RO} vz oToena {R1}

Onucakue e JofasuThe dopmymy

[Tpy HEOOXOMMOCTH B BHIUMCIIIEMBIX MOJISIX MOTYT OBITh 3a/1€iICTBOBaHbI BCTPOCHHbIE (DYHKIIUH,
MO3BOJISIOIINE CO3/aBaTh JOCTATOYHO CIIOKHBIE (opMmyibl. [lepeueHb NOCTYNHBIX (yHKIMH

OTIMICAH CJICIYIOIIEM pa3elie.

Berpoenubie hyHKIIMM

Kak yxe Obl10 yKazaHo BbllIe, Bce (DYHKIMU BBIUMCISEMBIX MOJIEH 3aKiIoualoTcs B GUTypHbIE
CKOOKM W BBITISAAT cheayroumMm oOpaszom: {Umsadynkuum(napamerpl; mapamerp2;...)}.
KonuuecTBo mapaMeTpoB MOKET OBITh PAa3JIMYHBIM B 3aBUCUMOCTH OT KOHKPETHOW (YHKITHH.
[Ipy BBIMOJHEHUN BBIYMCIECHUN BBEIAEHHBIE B TOJS (OPMYJIBl 3aMEHSIIOTCS BBIYMCIEHHBIMU
3HA4YEHUSIMHU.
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OYHKIIUU MOTYT OBbITh BIOXXEHHBIMHU, HCIIOJIB3YIOIIUMH PE3YAbTAT BRIYUCICHHS OHON (DYHKIIUU

B KaueCTBE MapaMeTpa APYyrou, Harpumep:

{power({subtract({divide({add({multiply(10; 2)}; 12)}; 8)}; 1)}; 2)}

VYkazanHas q)yHKI_II/ISI BBIYUCIIACT CICAYIOMICC MATCMATHYCCKOC BbIPAKCHUC!

(10 * 2) + 12) / 8) — 1)?

YcioBHO Bce DYHKUIMU pa3iesieHbl Ha 6 TPy, KaXKaas UX KOTOPBIX ONKCaHa HIKE.

Jlornueckue pyHKuMu

Jlormueckue ¢yHkmuu Bo3Bpamarot n8a 3HadueHus: MCTUHA wm JIOXb, cooTBeTcTBEHHO B

Bujie 1 wim 0 U MOTYT OBITh UCIIOJIL30BaHBI TIPU padote ¢ mosimu tuma «checkbox». Takxke aTu

(GYHKIMHA MOTYT OBITH HCIIOJIb30BaHbI B KAYECTBE JIOTHYecKoro yciuoBus B ¢pyHkiuu ifThenElse

(cM. HUXKeE).
equal
Curnatypa {equal(mapamerp1; mapamerp2)}
ITapameTtpst napamertpl: moboe 3HaueHne
napameTp2: Mo0oe 3HaYeHHe
Onucanue Omnpenensier paBeHCTBO mapamMerpal napamerpy2
Bosspaiaemoe
1 (ecniu mapaMeTpsl paBHbI) WK 0 (ecu mapaMeTpsl HE PaBHBI)
3HaYCHHE
IIpumep {equal(1; 2)} Bo3spamaemoe 3HaueHme: 0
notEqual
Curnatypa {notEqual(nmapamerpl; mapamerp2)}
[Mapamerpsr napamertpl: moboe 3HaUeHne

napamerp2: m00oe 3HaUCHUE
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Onucanue Omnpepensier HepaBeHCTBO MapamMeTpal mapamerpy2

Bosspaitaemoe 0 (ecnu mapaMeTpsl paBHBI) WK 1 (eciii mapaMeTphl HE paBHBI)

3HaYEHHE P PELP P P P

IIpumep {notEquaI (1; 2)} BosBpamaemoe 3HaueHue: 1
greaterThan

Curnatypa {greaterThan(mapamerp; mapamerp2)}

ITapameTpsr mapameTpl: r00oe 3HaUeHHE

mapameTp2: Jr000e 3HaUCHHE
Onucanue Omnpenenser, yro mapamerpl Gonbliie napamerpa2
Bossparuaemoe 1, ecniu mapametp1 Gosbiie mapamerpa2 0 oM ciyyae - 0
JIN JIBIIT B IIPOTHUBHOM CJIY4 -

SHAYCHIC > Y p p paz, B p y

Ipumep {greaterThan(3; 3)} Bo3spamaemoe 3naueHme: 0
greaterThanOrEqual

Curnarypa {greaterThanOrEqual(nmapamerpl; napamerp2)}

[MapameTtpsr napametpl: ar060e 3HaueHHe

mapameTp2: Jr000e 3HaUCHHE

Onucanne Omnpepensier, yto mapameTpl Gosblile UM paBeH napamMeTpy2

Bosppartiaetoe 1, eciu mapametp1 Gouibllie WK paBeH MapaMeTpPy2, B MPOTHBHOM ciy4dae - 0

R — > p p p p PYy4, B Ip y4

ITpumep {greaterThanOrEqual(3; 3)} Bo3sBpamaemoe 3Hadenue: 1
lessThan

Curnarypa {lessThan(mapameTtp1; mapamerp2)}
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TTapameTpsl napametp | : moboe 3HaueHUE

mapameTp2: Jr000e 3HaUeHHE

Onucanue Omnpepenser, uto napaMmerpl MeHbllle MapamMeTpa2

Boseparuaemoe 1, ecnu mapamerpl MeHbIlle MapaMeTpa2, B IPOTHBHOM cityyae - 0

SHAYCHME ) p Y p paz, B IIp yd

IIpumep {lessThan(3; 3)} Bo3Bpamaemoe 3HaueHue: 0
lessThanOrEqual

Cursatypa {lessThanOrEqual(napamerp1; napamerp2)}

[TapameTtpsr napametpl: moboe 3HauUeHUE

napameTtp2: 1000e 3HaUYCHUE
Onucanue Omnpenenser, 4yTo napamMeTpl MeHbIIE WK paBEH NapaMeTpy2
Bo3sspaiaemoe
1, ecnu mapamerpl MeHbIlie WK paBeH NapaMeTpy2, B IPOTUBHOM cityyae - 0

3HAaYCHHE

[Tpumep {lessThanOrEqual(3; 3)} Bo3spamaemoe 3HauecHue: 1
empty

Curnatypa {empty(mapamerp)}

[Tapamerpsr rapameTp: TEKCTOBOE 3HAYCHUE

Onwucanne Omnpepensier, 9TO MapaMeTp IIycCT

Bosppariaemoe 1, ecnu mapameTp IIyCT, B IPOTHBHOM citydae - 0

3HaYCHHE ’ P P fyet, B 1P i

IIpumep {empty(JIro60ii-TeKcT)} Bospamaemoe 3nauenue: 0
notEmpty

Curnatypa {notEmpty(mapamerp)}

[Mapamerpsr napameTp: TEKCTOBOE 3HAUCHUE
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Ornucanue Omnpenensier, 94To NapaMeTp IMyCcT
Bosspamaemoe
1, ecnu mapameTp He IyCT, B IPOTHBHOM cityyae - 0
3HaYCHHE
IIpumep {notEmpty(JIro60#i-TeKcT)} Bosspamaemoe 3nauenne: 1
not
Curnatypa {not(mapamerp)}
[Mapamerpsr rapameTp: JIOTHYeCcKoe 3HaueHne
Onucanue Jlornueckoe oTpHLIaHKE MapaMeTpa
Bo3sspammaemoe 1 ApaMe 0.0 ApaMe |
, eci mapameTp paseH 0, 0 eciin mapameTp paseH
3Ha4YCHHE P PP P PP
[Tpumep {not(0)} Bo3eparaemoe 3HaueHue: 1
and
Curnatypa {and(napamerpl; mapamerp2)}
[Tapamerpsr napamerpl: JJoruueckoe 3HaUEeHHE
napaMeTp2: JIOrH4ecKoe 3HaueHne
Omnucanne [Tpumensiet normueckuii oneparop U k JBYyM JOrH4eCKUM 3HAUYCHUAM
Bo3sspamaemoe 1, ecmu mapamerpl U nmapamerp2 pased 1 u 0, eciin m000H U3 apaMeTpOB paBeH
3HaYEHHE HYJIIO
[pumep {and(1; 0)} Bo3Bpamaemoe 3HaueHue: 0
or
Curnarypa {or(mapamerp1; mapamerp2)}
[Mapamerpsr napamertpl: Jjoruueckoe 3HaUE€HHE

napaMeTp2: JIOTUYCCKOC 3HAUYCHUC
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Ornucanue IIpumensiet noruueckuit oneparop MJIU k 1ByM JOTHYECKUM 3HAYEHUAM
Bosspammaemoe

P 1, ecmn mapamerpl UJIN mapamertp2 paseH | u 0, ecn o0a mapaMeTpa paBHBI HYITIO
3HaYCHUE
IIpumep {or(1; 0)} Bo3spamaemoe 3naueHue: 1

CrpoxoBbie QyHKIIUH

OYHKIUU HCIIONB3YIOTCS UIs 00paboTku Tekcra. Bee mepeuncieHHble (YHKIMH MOTHOCTHIO

noepkuBaroT koauposky UTF-8.

substring
Curnarypa {substring(text; start; length)}
ITapameTpsr text: TSKCTOBOE 3HAUCHUE
start: 1eJIOYUCIIEHHOE 3HaYE€HUE
length [HeoOs3aTenbHBINM TapaMeTp]: HETOUNCIICHHOE 3HAYEHUE
Onucanue Bo3sBpaiaer noacTpoKy yka3aHHOW CTPOKU, HauMHas ¢ cuMmBodia Start. Eciau napametp
length omyien, To BO3BpaIarOTCs BCe CUMBOJIBI OT MO3uIuK Start 10 KOHIIa CTPOKH, B
IPOTHBHOM CITy4ae BO3BpaIlmaercs moactpoka jimuuaoi length cumeonos. O6paTture
BHUMaHMe: WHJIEKCAIUsi CAMBOJIOB YKa3aHHO cTpoku HaunHaercs ¢ 0.
Bosspamaemoe .
[MonxcTpoka ykazaHHOH CTPOKH
3HaYCHHE
I[Ipumep {substring(Oiipa-Oiipa; 4)}
Bosspamaemoe 3nauenue: -Olpa
{substring(Oiipa-Oiipa; 3; 3)} Bosepamaemoe 3Hauenue: a-0
length
Curnarypa {length(napamerp)}
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ITapameTpsr rmapaMeTp: TeKCTOBOE 3HAUCHHE
Omnmcanne Bo3Bpaiaer Koau4ecTBO CUMBOJIOB B YKa3aHHOM CTPOKE.
Bosspamaemoe .
KonmuecTBO CHMBOJIOB B YKa3aHHOW CTpOKE.
3HaYEHHE
- {length(3aB. Marucrtp-akageMuk Mopuc-Horann-JlaBpentuii Ilynkos-
pumep .
3anHuii)} Bosspaniaemoe 3HadeHue: 58
replace
Curnarypa {replace(search; replace; text)}
ITapameTpsr search: TekcToBOE 3HaUCHHE
replace: TEKCTOBOE 3HaUCHHE
subject: TeKCTOBOE 3HAYCHHE
0 ITpou3BOAUT 3aMeHy BCEX BXOXICHHH MOACTPOKH Search ma momctpoky replace B
MICaHue
cTpoke text.
BosBpaiaemoe ..
TekcT ¢ 3aMECHEHHBIMU 3HAYEHHSMH ITOJICTPOK.
3HaYEHHE
{replace(xanpos; Beunoi monomocta; OT/aen Kampos)}
IIpumep
Bospamaemoe 3Hauerne: OT/es BeUHOH MOJIOOCTH
position
Curnarypa {position(subject; search)}
[TapameTpsr subject: TekcTOBOE 3HAUCHHE
search: TekcToBOE 3HaYCHHUE
Onucanne BosBpaliaer mo3uimio mepBoro BXOXKAEHHUs MOACTPOKH Search crpoku subject.
BosBpaiiaemoe IenouuncienHoe 3HaYEHUE TIEPBOTO BXOXICHUS TOJACTPOKH, MO0 -1, eciau moacTpoka
3HaYCHUE He oOHapyXeHa.
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{position(Ilo3Hanue OeckoHeYHOCTH TpeOyeT OECKOHEYHOI'0 BPEMEHHU;

Tpumep BpPEMEHH)}

Bosepamaemoe 3Hauenue: 45

lowercase

Curnarypa {lowercase(napamerp)}
[MapameTtpsr rapameTp: TEKCTOBOE 3HAYCHUE
Omnmcanne IlepeBon TekCTa B HUKHUM PETUCTP
Bosspamaemoe

TekcT B HUXKHEM PErucTpe
3HAUCHUE

{lowercase([lusaH-TpaHcasToP)}
IIpumep

BosBpamaemoe 3HauCHNHE: AUBAH-TPAHCIIATOP

MartemaTuueckne QyHKIUHA

uppercase
Curnatypa {uppercase(mapamerp)}
[Tapamerpsr rapameTp: TEKCTOBOE 3HAYCHUE
Onucanue IlepeBon TekcTa B BEpXHUI peructp
Bo3sspaiaemoe Texc CDXHEM DErHCThE
T B BEPXHEM PErH
3HaYCHHE P P P
{uppercase(dAusaH-TpaHcnsaToP)}
IIpumep
Bosspamaemoe 3nauenue: JJUBAH-TPAHCIIATOP
add
Curnatypa {add(mapametp1; mapamerp2)}
[TapameTpsr napametpl: nudpoBoe 3HaUEHUE
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napametp2: mupoBoe 3HAYCHHUE

Omnmcanne CrnoxeHne mapaMeTpoB napamerpl u mapamerp2
Bospparuaemoe CymMma napameTpoB napaMerpl u napamerp2
3HaYEHHE
IIpumep {add(3.12; 4.83)} BosBpamaemoe 3Hauenue: 7.95
subtract

Curnatypa {subtract(mapametp1l; mapamerp2)}
[Tapamerpsr napametp | : mudpoBoe 3HAUCHUE

napametp2: nudpoBoe 3HaYCHUE
Onucanue Brruntanue napamerpa2 u3 napamerpal
Bosspattiacmoe Paznuia Mmexay napamerpom2 u napamerpom1
3HAYCHHE
[pumep {subtract(8; 3)} Bo3ppamaemoe 3HaucHHE: 5

multiply

Curnarypa {multiply(mapametpl; mapametp2)}
[TapameTpsl napameTtpl: nuppoBoe 3HaUCHHE

napaMeTp2: nuppoBoe 3HaUCHHE
Onucanue YMHOkeHue napamerpal Ha mapamerp2
Bosppariaemoe Pe3ynbrat ymHOXXeHUs mapameTrpal Ha mapamerp2
3HAaYCHHE
TIpumep {multiply(2; 4)} Bo3Bpamaemoe 3HaueHue: 8
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divide
Curnatypa {divide(mapamerpl; mapamerp2)}
ITapameTpsr napametpl: nudpoBoe 3HaYEHUE
mapameTp2: MUGpoBOe 3HAUCHIE
Onucanue Jenenue napamerpal Ha mapamerp2
Bospaiaemoe
Pesynbrar nenenust mapamerpal Ha mapameTtp2
3HaYEHHE
[Tpumep {divide(8; 2)} BosBpamiaemoe 3naucHue: 4
power
Cursatypa {power(napamerpl; napamerp2)}
[MTapameTpsl napametpl: nudpoBoe 3HaYECHUE
napametp2: nudpoBoe 3HaYCHUES
Onucanue Bo3Benenue napamerpal B cTeneHb napamerp2
BosBpaiiaemoe
PesynbTar Bo3BeneHus napamerpal B cTeneHb napamerp2
3HaYEHHE
ITpumep {power(2; 7)} Bo3Bpamiaemoe 3HaqeHue: 128
squareRoot
Curnarypa {squareRoot(napamerp)}
[Mapamerpsr napamerp: nuppoBoe 3HaUCHHE
Onucanne Brrunciene KBaipaTHOTO KOPHS U3 MapaMeTpa
Bo3sspamaemoe .
KBanpaTHblii KOpEHb IapamMeTpa
3HaYeHHE
ITpumep {squareRoot(9)} BozBpamniaemoe 3HaueHue: 3
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absolute
Curnatypa {absolute(mapamerp)}
IMapameTpsr napamerp: Hu(ppoBOe 3HAUCHUE
Onucanue Berrunciienue abCOTIOTHOTO 3HAYEHHS MapaMeTpa
Bospaiaemoe
AOCONI0THOE 3HAYCHHE MapaMeTpa
3HAYCHHE
Ipumep {absolute(-44)} Bosspamiaemoe 3Havenue: 44

@OYyHKUIHH 1ATHI U BpeMeHHU

Boinbliasi 4acTh OMHMCaHHBIX 371eCh (DYHKIMI KCIIONB3YyeT mapamerp (GopMaTHpOBaHUS s
Npe/CTaBICHUs JaThl/BpeMeHH B kenaeMoM (opmate. [lapameTpsl, yka3piBaeMbie TpU
(dbopMaTHpOBaHUK 3HAYCHHH, aHAJIOTUYHBI TAKOBBIM 13 PHP.

CumBoJ
Onucanne IIpumep

(¢popmaTupoBanus

Jlenn

d JleHp Mecsna ¢ BeIyIINMA HYJISIMA 01-31

D Cokpalni€HHoe npeacTaBIeHUe sl HeJIeH Mon - Sun

j JleHp Mecsma 6e3 BeqyIux HyJIeh 1-31

I [MosHOE TEKCTOBOE MPEACTABIEHHE THS HEIEN Sunday - Saturday

N Ludposoe npencrasnenue aus veaenu (1SO-8601) 1 (1 noHenenbHUKa) - 7 (15
BOCKPECEHbSI)

S Cy(hpuKcs sl MOPSIKOBBIX YHCITHTEITBHBIX st, nd, rd unu th.
Moxer ObITh HCIOJB30BaH
COBMECTHO C «j»

w LudpoBoe npeacTaBiIeHue AHA HEAETH 0 (s Bockpecebs) - 6 (s
cy0060THI)

z Henb rona (naunHas c 0) 0-365

Heneas
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w Homep Henenn B romy, Hemens HauuHaetcst c| 42 (42-1 Henmens rona)
noHenenpHrka (1SO-8601)
Mecsin
F [TomHOE TEKCTOBOE MPENCTABICHIE MeCsIIa January - December
m Howmep Mecsma ¢ Bexymmmu HyJIsIMHA 01-12
M CokpaléHHoe npecTaBIeHHEe Mecsa Jan - Dec
n Howmep Mecsma 6e3 Beqymux Hyei 1-12
t KommdecTBo qHEl B yKa3aHHOM MecCsIIIe 28-31
Tox
L SIBNIsieTCs MU 1O BUCOKOCHBIM 1, ecnu roj BHCOKOCHBIM, B
NPOTHBHOM cityyae - 0
0 [Monuoe undposoe npencrasienue roga (1SO-8601), | 2003
CXOXK € «Y», 332 TeM UCKIIIOYEHHEM, YTO €CIH HOMEp
Hememn (W) mpUHAIIEKUT MpeblAyIIeMy HIH
CIIeIyIOLIEMy TO/y, TO OTOOpa)kaeTcs UMEHHO STOT
ros
Y [MomHOE IH(pOBOE MIpeaCcTaBICHUE ToIa 2003
y Kparkoe ungpoBoe npeacraBieHue roja 17 (Bmecto 2017)
Bpemst
a Ante meridiem wmu Post meridiem B HukHeM | am uian pm
perucrpe
A Ante meridiem wmu Post meridiem B| AM i PM
BCPXHEM pECTUCTPE
B HuTepHeT-BpeMs 000 - 999
g UYacel B 12-uacoBoM hopmarte 06e3 BeayImux HyJei 1-12
G Yacs! B 24-yacoBoM (popmare 6e3 BeayIux HyJIeH 0-23
h Yacs! B 12-yacoBoM popmare ¢ BeIyIIUMH HYJISIMU 01-12
H Yacel B 24-yacoBoM hopmare ¢ BeIyHIUMH HYJISIMU 00 -23
i MuHyTHI C BEAyLIUMHU HYJISIMU 00 -59

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 247


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D0%B2%D1%80%D0%B5%D0%BC%D1%8F

Moayins «IIpoueccoi»

CCKyHHBI C BSAYIIMMU HYJIAMU

00 -59

YacoBble nosica

yauBepcanbHeIM (UTC) m MecTHBIM BpeMeHeM B
CEeKyH/1aX; CMEIIEHHE ITOJIOKHUTENILHOE, ECIT MECTHOE
Bpems otcTaét oT UTC, u oTpurarensHoe, eciiu OHO
onepexkaer UTC.

e N neHTH(UKATOP YaCOBOTO TI0sICa UTC, GMT, Atlantic/Azores

I Yka3bIBaeT, MOMAJAr0T JIM 3aJaHHBIC JIaTa U BpeMs B | 1, eciu JIeTHee BpeMs, HHAYC -
JTUara3oH JICTHETO BPEMCHH 0

O Pasuuria B 9acax ¢ HyseBbIM MepuanaroM (GMT) +0200

P Paznnma B wacax ¢ HyneBsIM MepuananoMm (GMT) c¢| +02:00
paszenuTeneM MEKIy YacaMy U MHHYTaMHU

T AOGOpeBHaTypa 4acoBOTO Mosica EST, MDT

Z CMemeHne dYacoBOoro Iosica - pasHuma wmexnay | -43200 - 50400

®opmaThl JaThbl/BpeMeHHU

rona (UNIX-Bpems)

c [Hara B craggapte ISO 8601 2004-02-12T15:19:21+00:00

r [Hara B popmare RFC 2822 Thu, 21 Dec 2000 16:01:07
+0200

U KonunuectBo cexynn, npomenumux ¢ 1 suBaps 1970

Jatel MoryT OBITH TpPEICTAaBICHBI B CleAyrommx Qopmarax (popmarsl JaT SKBUBAICHTHI
¢dopmaram oobekta DateTime B PHP:

Onucanue ®opmar [pumep
mm "/" dd "5/12", "10/27"
Mecs u 1eHb (aMepUKaHCKHUI BapHaHT)
Mecsi, geHb u rox  (amepukanckuit | mm /" dd /"y "12/22/78", "'1/17/2006"
BapHUaHT)
Fox (4 nuhpen, - Mecsin i ACHE. | /vy wpu o g "2008/6/30", "1978/12/22"
pa3aenéHHbIC CIICIIEM
Tox (4 uudpsr) u mecsit (GNU) YY "-"'mm "2008-6", "2008-06"
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Tox (4 uudpsr), MecsIl ¥ ICHb, yKa3aHHBIC
4yepes TUpe

y"-"mm"-" dd

""2008-6-30", "78-12-22"

Henp, w™ecsan u rtom (4 1mdpsl),
pazie€HHbIC TOUYKOM, 3HAKOM TaOyIIALUT
WITH THPE

dd [\t] mm [.-] YY

"30-6-2008", "22.12.1978"

Hdenp, w™ecsinm u rox (2 uudpsl),
pa3lenEHHble  TOYKOM MIM  3HAKOM
TaOysIuu

dd [\t] mm "." yy

"30.6.08", "22\t12.78"

,HCHI), Ha3BaHUC MCCiALla U I'OJJ

dd ([\t-])* m ([\t-)*y

"30-June 2008", "22DEC78",

"14 111 1879"

Haspanmue mecsma u rox (4 mudpsr)

m ([\t-])*

"June 2008", "DEC1978",

"March 1879"

Ton (4 uudpsr) 1 Ha3BaHKE MecsiLa

YY ([\t-])* m

"'2008 June™, "1978-XI1",

"1879.MArCH"

Ha3sBanue mecsia, 1€Hb U TOJ

m ([ \-])* dd [,.stndrhit ]+ y

"July 1st, 2008", "May.9,78"

HasBanue mecsna u 1eHp

m ([ \t-])* dd [,.stndrh\t J*

"July 1st,”, "Apr 17", "May.9"

JleHb 1 Ha3BaHUE MeCsIa d( \MtD*m "1 July", "17 Apr", "9.May"
A0OpeBuarypa mecsia, 1eHb U o M"-"DD"-"y "May-09-78", "Apr-17-1790"
T'on, a60peBuaTypa Mecsiia u IeHb y"-"M"-" DD "78-Dec-22"

Tox (4 uudpsr) YY "1978", "2008"

Hassanue mecsna m "March", "jun", "DEC"
Crangapr ISO8601

T'ox (4 mudpser), mecam u ACHb YY MM DD "15810726", "19780417"

lon (4 1wudpn),
pasziesiéHHbIE cIeneM

Mecsll U JICHbB,

YY"/ MM "/" DD

"'2008/06/30", "1978/12/22"

T'ox (2 uudpsr), MecsI 1 AeHb, yKa3aHHBIE
yepes TUpe

yy "-" MM "-" DD

"08-06-30", "78-12-22"

Ton (4 umdpel) ¢ ONIUOHAIEHBIM
npeduKkcoM, MecsI U JCHb, YKa3aHHBIC
yepes THpe

[+]2 YY " MM "-" DD

"-0002-07-26", "+1978-04-

17", "1814-05-17"
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OOpaTtuTe BHUMaHMe: €CIM B OIMCAHHBIX HWXKE (YHKLUUAX HE yKa3aHO 3HAUYCHHE
JIaTbI/BPEMEHH, TO CUUTACTCS, YTO OHO paBHO 3HavyeHuto «2016.04.29. 15:08:03»

date

Curnatypa {date(¢dopmar; oTMeTKa BpEMEHN) }

[MapameTpsr dopmar: cuMBOJI HOPMATHPOBAHUS

OTMETKa BPEMEHH: 3HAUCHUE JIaThl/BPEMEHH
Onucanue Co3nanue naThl/BpeMEHH B YKa3aHHOM (opmate
Bo3sspamjaemoe
Hara/BpeMs B yka3aHHOM (hopMmate

3HAUCHUE

Ipumep {date(ymd; 2016-02-11)} Bo3spamuraemoe 3Hauenue: 160211
now

Curnarypa {now(dopmar)}

[MapameTpsl (bopmar: cuMBOJI HOPMATUPOBAHUS

Omucanue CozaaHue TeKylleH 1aThl/BpeMEHH B YKa3aHHOM (opmare

Bosspatiaemoe Texymiast nata/Bpe Ka3aHHOM (hopMmaTte

s 1aTa/BpeMs B HHOM Mar

3Ha4YCHHE e P Y P

Ipumep {now(Y-m-d H:i:s)} Bo3spamaemoe 3nauenue: 2016-04-29 15:08:03
yesterday

Curaarypa {yesterday(popmar)}

[MapameTtpsl (bopmar: cuMBOJI HOPMATUPOBAHUS

Onucanue Cosznanue BUepaliHel 1aTbl/BpeMeHH B YKa3aHHOM (opMaTe

Bospparuaemoe Mara/BpemMs B yka3aHHOM (opmare

3HaYEHHE P Y P

Ipumep {yesterday(Y-m-d H:i:s)} Bosspamaemoe 3uauenne: 2016-04-28 15:08:03
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tomorrow
Curnatypa {tomorrow(dopmar)}
[Mapamerpsr ¢dopmart: cuMBOJI HOPMATHPOBAHUS
Onucanune Co3naHue 3aBTpallHel AaThl/BpEMEHH B yKa3aHHOM (opmare
Bospaiaemoe
Hara/BpeMs B yka3aHHOM (hopMmate
3HaYEHHE
[pumep {tomorrow(Y-m-d H:i:s)} Bosspamaemoe 3nauenue: 2016-04-30 15:08:03
datediff
Cursatypa {datediff(oTmMeTKa BpeMeHHt1; OTMETKA BpEMEHH2; SJIEMEHT) }
[MTapameTpsl OTMETKA BpeMEHH | : 3HaUEHNE 1aThl/BPEMEHH
OTMETKA BPEMEHH2: 3HAUEHHE 1aThl/BPEMEHH
anemenT: years/months/days/hours/minutes/seconds; o ymondanuro: days
Onwucanue Brruntanue 0TMETKH BpeMeHH2 13 0TMeTKH BpeMeHul
Bo3sspaiaemoe
Paznuna Mexy IByMs 3JIeMEHTaMH
3HaYCHHE
Ipumep {datediff(2016-02-01; 2016-04-22; days)} Bo3zBpaiaemoe 3HaueHue: 81
addYears
Curnarypa {addYears(¢opmaT; OTMETKA BpEMEHH; KOJIMYECTBO)}
ITapameTpsl (dhopmat: cumMBOII HOPMATHPOBAHHUS
OTMETKa BPEMEHH: 3HaUCHHUE JIaThl/BpEMEHN
KOJIMUEeCTBO: II(PpPOBOE 3HAUCHHUE
Onucanne Jo6aBneHne onpenenéHHOro KOJMYeCTBa JIET K YKa3aHHOH J1aTe
Bo3sspamaemoe Tlara/ o
aTa/BpeMsi B yKa3aHHOM Mare
3HaYEHHE pe YIASAHHON GOP
Ipumep {addYears(Ymd; 2016-04-22; 1)} Bosspamiaemoe 3nadenue: 20170422
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addMonths
Curnatypa {addMonths(popmar; oTMeTKa BpeMEHH; KOJIMYIECTBO) }
[Mapamerpsr (dopmart: cuMBOJI POpPMaTHPOBAHUS
OTMETKa BPEMEHH: 3HAUCHUE JIaThl/BPEMEHH
KOJIMYECTBO: H(PPOBOE 3HAUCHHUE
Omnucaune JobGasneHne onpeneéHHOro KOJMIMYeCcTBa MECSIIEB K yKa3aHHOH naTe
Bosspamaemoe
Jara/BpemMs B yka3zaHHOM (hopMmate
3HAYCHHE
[Tpumep {addMonths(Y-m-d; 2016-04-22; 1)} Bosspamaemoe 3xauenue: 2016-05-22
addDays
Curnatypa {addDays(¢popmar; oTMeTKa BpEMEHHU; KOJHYECTBO) }
[MTapameTpsl (dbopmart: cumMBOIT POpPMATHPOBAHUS
OTMETKa BPEMEHH: 3HAYCHHUE JIAThl/BPEMEHH
KOJIMYECTBO: IIM(POBOE 3HAUCHHE
Onucanue JlobGaBneHne onpeaeIéHHOT0 KOJMIEeCTBA THEH K YKa3aHHOMU JaTe
BosBpaiiaemoe
Hara/BpeMs B yka3aHHOM (hopMmate
3HAYCHUE
Ipumep {addDays(d-m-Y; 2016-04-22; 1)} Bo3spamiaemoe 3ua4enue: 23-04-2016
addHours
Curnarypa {addHours(popmar; oTMeTKa BpeMeHH!; KOJIHMYECTBO) }
IMapameTpsr (dopmat: cumMBOI popMaTHPOBAHUS

OTMETKA BPEMEHHN: 3HAYCHUEC llaTI)I/BpeMeHI/I

KOJIMYECTBO: III/I(i)pOBOG 3HA4YCHUC
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Onucanune Jlo6GaBnenue onpenenéHHOro KOJM4ecTBa YacoB K YKa3aHHOM jaTe
Bossparuaenmoe Jara/BpemMsi B yka3aHHOM (opmare
3HaUCHUE P Y P
Houme {addHours(Ymd H:i:s; 2016-04-22 23:30; 5)} Bosspammaemoe 3Hauenue: 20160423
PHNER 04:30:00
addMinutes
Curnarypa {addMinutes(¢popmaT; OTMETKa BpEMEHH; KOJIMYECTBO)}
[MTapameTpsl (dopmar: cuMBOJI HOPMATUPOBAHUS
OTMETKa BPEMECHU: 3HAUCHUE NaThl/BPEMEHH
KOJIMYECTBO: LIU(POBOE 3HAUCHUE
Onucanue Jlo6aBneHue onpenenéHHOro KOJIMYecTBa MUHYT K YKa3aHHOM aaTe
Bo3sspamjaemoe
Hara/BpeMs B yka3aHHOM (hopMmate
3Ha4YCHHE
{addMinutes(Ymd H:i:s; 2016-04-22 22:58; 5)} Bosspamaemoe 3uadenue: 20160422
IIpumep
23:03:00
addSeconds
Curnatypa {addSeconds(popmar; oTMeTKa BpeMEHH; KOJIMYECTBO) }
ITapameTpsr (dbopmat: cuMBOJI JOpPMATHPOBAHUS
OTMETKa BPEMEHH: 3HAYCHHUE JIaThl/BPEMEHU
KOJIMUEeCTBO: II(pOBOE 3HAUCHHUE
Onucanne Jlo6aBnenue onpeneléHHOro KOJIMYecTBa CEKyH I K YKa3aHHOU aaTe
Bo3sspamaemoe Tlara/ o
aTa/BpeMs B yKa3aHHOM Mare
3HaYEHHE pe YIASAHHON GOP
Ipusiep {addSeconds(Ymd H:i:s; 2016-04-22 22:58; 5)} Bosepaiaemoe 3HaueHue: 20160422
UM

22:58:05
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subtractYears
Cursarypa {subtractY ears(¢popmaT; OTMETKa BpEMEHH; KOJIMUECTBO) }
ITapameTpsr (dopmart: cumMBOI (popMaTHPOBAHHUS
OTMETKa BPEMEHH: 3HAUCHUE JIaThl/BPEMEHH
KOJIMYECTBO: LIN(POBOE 3HAUCHUE
Onucanune Brrunranue onpenenéHHOro KoJM4ecTBa JIeT U3 yKa3aHHOM 1aThl
Bosspaiaemoe
Jara/BpemMs B yka3zaHHOM (hopMmate
3HAUCHUE
Ipumep {subtractYears(Ymd; 2016-04-22; 5)} Bosspamaemoe 3Hauenue: 20110422
subtractMonths
Curnatypa {subtractMonths(popmaT; oTMETKa BpeMeHH; KOJTHYECTBO) }
ITapameTpsr (dbopmat: cuMBOJI JOpPMATHPOBAHUS
OTMETKa BPEMEHH: 3HAYCHHUE JIaThl/BPEMEHU
KOJIMYECTBO: IIM(POBOE 3HAUCHHE
Omucanue BerauTaHue onpeaenéHHOro KOJIMYecTBa MECALIEB U3 YKAa3aHHOH AaThl
Bo3sspaiaemoe
Hara/BpemMs B ykazanHOM (hopmate
3Ha4YCHHE
IMpumep {subtractMonths(Ymd; 2016-04-22; 5)} Bosspamiaemoe 3nauenue: 20151122
subtractDays
Curnarypa {subtractDays(¢dopmaT; oOTMETKa BpEMEHH; KOJIUIECTBO)}
ITapameTpsl (dbopmat: cumMBOII HhOpMATUPOBAHUS

OTMETKA BPEMCEHH: 3HAYCHUC ,Z[aTBI/BpCMeHI/I

KOJIMYCCTBO: [H/Iq)pOBOC 3HA4YCHHUC
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Omnuncaune Brrunranue onpenenéHHOrO KOJIMYECTBA JHEH U3 YKa3aHHOM JaThl
Bossparuaemoe Jara/BpemMs B yka3aHHOM (opmare
3HAYCHHE P Y P
[pumep {subtractDays(Ymd; 2016-04-22; 5)} Bozspamaemoe 3nauenwue: 20160417
subtractHours
Curnarypa {subtractHours(popmar; oTMeTKa BpeMEHH; KOIMIECTBO) }
ITapameTpsr (dbopmart: cuMBOJI JOpPMATHPOBAHUS
OTMETKa BPEMEHH: 3HAUCHHUE [IAThl/BPEMEHH
KOJIMUECTBO: IU(PpPOBOE 3HAYCHUE
Onucanue Beiuntanue onpenenéHHOro KOJMYeCTBa YaCOB U3 YKa3aHHOU ATkl
B
O3BpattiacMoe Hara/BpeMs B yka3aHHOM (hopMmate
3Ha4YCHHE
{subtractHours(Ymd H:i:s; 2016-04-22 12:37; 5)} Bo3Bpamiaemoe 3nauenue: 20160422
Hpmvep 07:37:00

subtractMinutes

Curnatypa {subtractMinutes(popmar; OTMETKa BpEMEHH; KOIUYECTBO) }

ITapameTpsr (dbopmart: cumMBOJI JOpPMATHPOBAHUS
OTMETKa BPEMEHH: 3HAYCHHUE JIaThl/BPEMEHU
KOJIMUEeCTBO: IIM(PpOBOE 3HAUCHHUE

Onucanne Brrunranue onpenenéHHOro KOJIM4ecTBa MUHYT U3 YKa3aHHOW JIaThl

Bosspamaemoe Hara/BpeMs B yka3zaHHOM (hopmate

3HaYEHHE

Ipusiep {subtractMinutes(Ymd H:i:s; 2016-04-22 12:37; 5)} BosBpaumaemoe 3HaucHHE:
20160422 12:32:00
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subtractSeconds
Curnatypa {subtractSeconds(popmaT; oTMETKa BpeMeHH; KOJIHIECCTBO) }
IMapamerpsr (dbopmart: cHMBOJT POPMATHPOBAHUS
OTMETKa BPEMEHH: 3HAYCHUE JIAThl/BPEMEHH
KOJIMYEeCTBO: H(PPOBOE 3HAUCHHUE
Onucanue Brruuranue onpeneiéHHOro KOJMYeCTBa CEKYH/T U3 YKa3aHHON IaThl
B
O3BpattiacMoe Hara/BpeMs B yka3aHHOM (hopMmate
3HAYCHHUE
Mormie {subtractSeconds(Ymd H:i:s; 2016-04-22 12:37, 5)} Bo3sBpamiaemoe 3HaYeHHE:
PMEP 20160422 12:36:55
BerBienue

[TockonbKy (YHKIMH MOTYT OBITH BCTPOEHBI APYT B JPyra, MOXXHO ONHCHIBATH JTOCTATOYHO
CJI0KHBIE AJITOPUTMBI CO MHOKECTBOM BETBJICHMIA.

ifThenElse
Curnatypa {ifThenElse(ycmoBue; ecimyY cnoBuellcturHO; ecnuy cnoBueJlokHO)}
[MapameTpsl YCIIOBHE: JIOTHYECKOE 3HAUCHHUE
ecany cnoBuelcTHHHO: 06GOE yCIIoBUE
ecnuY cnoBueJlokHO: TH060€ yCIoBHe
BrinonHeHye nepBoi WIIM BTOPOH BETBH aITOPUTMa B 3aBUCHMOCTH OT BBIITOJTHEHHS
Onwucanne
YCIIOBHSA
Bossparaemoe Boinmosnenne BeTBH eciuyY CioBHEVICTHHHO, €CITM BBITOJIHAETCSl YCIIOBHE, HWHaye
3HauCHHE BBINOJIHSAETCS BETBB eciin Y ciioBueJloxxHO
{ifThenElse({equal(5; 7)}; 5 pasuo 7; 5 ne paBHo 7)}
IIpumep
Bo3sspaiaemoe 3Hauenue: 5 He paBHO 7
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CYéTunku

Cu€TunKN MOXHO pa3fAeuTh Ha IBE TPYIIIIbL:

1. I'moGanpHble: 3HaUeHHE CUETUMKA TOCTOSHHO YBCIUYHUBACTCA IIPU Ka’XIO0M BBIYHWCICHUU

bopmybl

2. EsxenneBnble: 3HaucHHE CUETUYMKA eXeTHEBHO cOpackiBaercs. (Crapryer ¢ 1)

Jlig Bcex cienyrommx MpuMepoB TeKyllee 3HaueHue cuéTunka paBHo 4. Takum oOpa3oM, nocie
cpabarbiBaHMs CUETYMKA 3HAUYeHUE OyJIeT paBHO 5, HO OTOOpakaThCsl 3HA4YCHHE OylIeT ¢

YKa3zaHHBIM KOJMYCCTBOM Pa3psAa0B.

GlobalCounter

Curnarypa {GlobalCounter(nazBanneCuérunka; konnuectBoPaspsnoBBCuérunke)}
[MTapameTpsl Ha3BaHUE: THO00U TEKCT
konuuecTBoPaspsimoBBCuérunke: 1uppoBoe 3HaUCHHE
0 VYBean4uBaeT Ha CAUHUIY 3HAYCHUEC cYyéTUmrKa C YKa3aHHBIM Ha3BaHUEM U BO3BpalacT
MIcaHKne
3HauYeHHE B yKa3aHHOM (opmare
Bosspaiaemoe
udpa ¢ ykazaHHBIM KOJIUYECTBOM Pa3psiioB
3HaYeHHE
[Tpumep {GlobalCounter(myName; 4)} Bo3sspamiaemoe 3uauenue: 0005

GlobalCounterPerUser

Curnatypa {GlobalCounterPerUser(na3BanneCuérunka; xoianuectBoPa3psnoBBCuérunke)}
[TapameTpsl Ha3BaHHUE: T000H TEKCT
konmuectBoPazpsnoBBCuérunke: mnpposoe 3HaueHNE
Onucanne VYBenuuuBaeT Ha EIUHUIYYy 3HaYeHHE CYETYMKA C YKa3aHHBIM Ha3BaHUEM JUIA
TI0JIb30BATEIIsI, CO3/IABILET0 3aIKCh, U BO3BPAIAeT 3HaUCHHUE B yKa3aHHOM (opmare
Bo3spamaemoe
[udpa ¢ yrkazaHHBIM KOJIMYECTBOM Pa3psiioB
3HauCHHE
IIpumep {GlobalCounterPerUser(myName; 3)} Bo3spamaemoe 3nauenune: 005
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GlobalCounterPerModule

Curnatypa {GlobalCounterPerModule(na3BanneCuérunka; kommdectBoPa3psnosBCuérunke)}
ITapameTpsr Ha3BaHUe: JI000H TEKCT
konmuectBoPazpsanosBCuérunke: mnpposoe 3HaueHNE
Onucanne YBenuuuBaeT Ha €AMHUILY 3HAaUCHHE CYETUHKA C YKa3aHHBIM Ha3BaHUEM JUISI MOYIISl, K
KOTOPOMY IPUHAJIEKHT 3aIIMCh M BO3BpAIaeT 3HAUCHHUE B YKa3aHHOM (opmare
Bospaiaemoe
Hudpa c ykazaHHBIM KOJIYECTBOM pa3psIoB
3HaYeHHE
[Tpumep {GlobalCounterPerModule(myName; 2)} Bo3spamaemoe 3nadenue: 05

GlobalCounterPerUserPerModule

{GlobalCounterPerUserPerModule(razparneCuéranka;

Curnatypa ..
konmmaectBoPazpsanoBBCuéranke)}

[TapameTpsl Ha3BaHUE: JIFOOOH TEKCT
konuuecTBoPaspsimoBBCuérunke: 1uppoBoe 3HaUCHHE

Onucanne VYBenuuuBaeT Ha EIUHUI)Yy 3HaueHHe CYETYMKAa C YKa3aHHBIM Ha3BaHUEM JUIs
HOJIb30BATENIS, CO3/IABILIETO 3aIKCh, a TAKXKE [UISI MOAYJISI, K KOTOPOMY TPUHAJICIKHUT
3aIiCh M BO3BpAIlaeT 3HAYCHUE B YKa3aHHOM (opmMaTe

Bo3sspaiaemoe
[udpa ¢ ykazaHHBIM KOJIHYECTBOM Pa3psiioB

3HAYCHUE

ITpumep {GlobalCounterPerUserPerModule(myName; 1)} Bo3spamiaemoe 3uaduenue: 5

DailyCounter

Curnarypa {DailyCounter(na3zBanneCuérunka; konuuectBoPazpsnosBBCuérunke)}
IMapamerpsr Ha3BaHue: 000U TEKCT
konmuectBoPaspsnoBBCuérunke: nndpoBoe 3HaUCHME
VYBenuuuBaeT Ha €IMHUIY 3HAYeHHWe Cu€TYMKa C YKa3aHHbIM Ha3BaHueM (JInbo
Onucanne BO3Bpaaer 1, eciim cY4€TYMK OBLT Iepes 3TUM COPOILIEeH) M BO3BpAIIAeT 3HAUEHHUE B
ykazaHHoM (opmare
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Bospamaemoe
[udpa ¢ ykazaHHBIM KOJIMYECTBOM Pa3psiioB
3HaYCHHE
IIpumep {DailyCounter(myName; 1)} Bo3ppamaemoe 3HaueHHE: 5

DailyCounterPerUser

Curnarypa {DailyCounterPerUser(na3zBanneCuérunka; xommaectBoPa3psanosBCuérunke)}

ITapameTpsr Ha3BaHUe: JI000H TEKCT
konundyectBoPazpsnoBBCuérunke: mudpoBoe 3HaUCHKE

Onucanue VYBenu4yuBaeT Ha EIWHUIYy 3HaueHHE CU€TYMKa C YKa3aHHBIM Ha3BaHHEM (100
Bo3Bpamaer 1, ecnu cy€rymk ObUI Tepel STHM CcOpOILeH) JUIs IOJb30BaTels,
CO3JIaBIIETO 3alMCh, M BO3BpAIACT 3HAUCHUE B YKa3aHHOM (hopMaTte

Bo3sspamjaemoe
[Mudpa ¢ ykazaHHBIM KOINYECTBOM Pa3psiiOB

3Ha4YCHHE

ITpumep {DailyCounter(myName; 1)} Bo3Bpauiaemoe 3HaueHue: 5

DailyCounterPerModule

Curnatypa {DailyCounterPerModule(nazBanneCuérunka; konnuectBoPa3psnoBBCuérunke)}

[MapameTpsl Ha3BaHHE: JTH000H TEKCT
kommmuecTBoPazpsnoBBCuéruuke: mudpoBoe 3HaueHNnE

Omucanue VBenuuMBaeT Ha CIMHHIY 3HA4YeHHE CUY€TYMKa C YKa3aHHBIM Ha3BaHUEM (JIH0O
Bo3Bpamaer 1, ecii cYéTUMK OBLI Mepel ITUM COpOLICH) Uil MOIYJsA, K KOTOPOMY
NPUHAUICKUT 3aMUCh M BO3BpAILaeT 3HAYCHHE B yKa3aHHOM (opmare

Bosspaiiaemoe
[udpa ¢ ykazaHHBIM KOJIMYECTBOM Pa3psiioB

3HaYEHHE

IIpumep {DailyCounterPerModule(myName; 1)} Bo3spamaemoe 3Hauenue: 5

DailyCounterPerUserPerModule

Curnarypa

{DailyCounterPerUserPerModule(na3zBanneCuérunka;
konmaecTBoPaspsaaoBBCuérunke)}
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ITapameTpsr Ha3BaHHUE: JI000H TEKCT

konmmaectBoPa3psnoBBCuéranke: mudpoBoe 3HauCHHE

Onucanue VBenuunuBaeT Ha C€ANHULY 3Ha4YCHUC cuéTyrKa C YKa3aHHbIM Ha3BaHUCM (J'II/I6O
BO3BpaliacT 1, ecad CYET4YMK OBLT nepen J3TUM c6pomeH) JJIg  I1I0JIb30BAaTCIIA,
CO3J1aBIICro 3amucb, a TaKKEe U1 MOAYJISA, K KOTOPOMY IMPHUHAJICKUT 3alliUCh U
BO3Bpalllac€T 3HAUYCHUC B YKa3aHHOM (l)OpMaTe

Bosspamaemoe
3HAYCHHE Ludpa ¢ yka3aHHBIM KOJIMYECTBOM Pa3psaoB
Ipumep {DailyCounterPerUserPerModule(myName; 1)} Bo3Bpamaemoe 3HaueHue: 5

PelieHne Bo3MOKHBIX IPO00JIeM

Bwmecro xxenaemoro pe3yibraTa oToOpaskaercs 4acTh (hOpMYIIBI I BCs (hopMyIIa.

Bo3MokHO, yacTh (OpMyIIbI TIpONKCaHa HEBEPHO, MPOBEPHTE CHHTAKCUC KaK 3TO YKa3aHO B
pasnene '‘Berpoennsie pynkmuu' Ha ctp. 236.

Ha mecre xemaemoro pe3yiibTaTa HAYETO HE 0T06pa>KaeTc;1.

Bo3MoxHO, MOMBITKAa BBIYMCIEHUS MpHuBena K uckitodennio B PHP. B ®opme mpocmotpa
nporiecca (KoHTpons mporieccoB) oOpaTuTe BHUMaHUE Ha CTATyC MPOIecca, B 3TOM Ciydae OH
3aKOHUYUTCS HeyAauel. 3a neranbHON nHbopMalueit ooparurecs K (aiiy suitecrm.log.
Hesepnblit gopmar BbI30Ba (QyHKUMH [AaThl/BpeMeHU. YOeautech, yTo (opMaT BbI30Ba
COOTBETCTBYET TOMY, YTO YKa3aH B paszzeiie 'OyHKIMH JaThl U BpeMeHU' Ha CTp. 246.

dopMyIa BEIYUCISETCS, HO pe3yIbTaT HEBEPEH

B ¢opmyne ykazan HeBepHbIi THI 1aHHBIX. Harpumep, pe3ynbTat OyneT HyJIeBbIM, €CITU
B YMCJIOBOM I10JI€ MPOTHCAH TEKCT, OCKOJIBKY JABM)KOK 0a3bl JAaHHBIX HE MOYKET BCTAaBUTh
TEKCT B HETEKCTOBOE I10JIe

OmmoOka B popMmysie HE CHHTaKCHUYecKas, a cemMaHThuueckas. Hanpumep, dopmyina nzBieueHus
moJICTPOKH (SUbString) cunraer CMMBOJIBI, HAYMHAS C HYJSA (4TO MOXKET OBITH HEOOBIYHO ISt
M0JIb30BaTeNe, HE 3HAKOMBIX C MPOrpPaMMHUPOBAHHMEM), M €CIIM Bbl YKa)XeTe EIUHUILy B
KauyecTBE CTapTOBOr0 MHJEKca, TO u3BieueHue Haunércs co BTOPOI'O cumBona. Yo6enurecs,
yTOo (popmaT BbI30Ba (YHKIIMH COOTBETCTBYET TOMY, YTO YKa3aH B paszjene 'BcTpoeHHbIe
¢bynknun' Ha cTp. 236.
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IIpoBepka cuHTaKkcuca GopmyJa

ITpu Hanucanuu ¢popmyi codiaronaiiTe cieryonme npaBuia:

Bce ¢pyHkunm 10mKHBI OBITH 3aKITI0UYEHBI B (PUTYpHBIE CKOOKH: {(yHKITHS |

[lepeuenp napameTpoB (HYHKIMH 3aKJIIOYEH B KpyTIible cKoOKM: (mapamerpl; mapamerp?2...)
[TapameTpsl (HyHKIMH JOIDKHBI OBITH OTIEJIEHBI APYT OT Apyra TOYKOW € 3aIsATON

[IpoBepsiiTe KOIMYECTBO U MOPSAOK CIEIOBAaHMUSA IApaMeTPOB B (YHKIHMAX, CHHTAKCHUC
(GyHKIMH MOXHO IPOBEPUTH B pazaene 'Berpoennsie Gpynkiun' Ha ctp. 236.

OcHoBHbIe TapameTpsl B (opmyse mokHbl Beirsaaers kak {PO}, {P1} u T.1.; cBsI3aHHBIC
napametpsl - kak {R0}, {R1} u t.1., BE3 npo6enoB Mex1y CHMBOJIaMH.

BriroyeHune pexuMa oTJIaguuKa

Jlns BKIIOYEHHs pekuma omiiaguuka B Qaitn config_override.php meoOxomaumo 100aBUTH
CIIETYIOIIHE CTPOKH:

$sugar_config['SweeterCalc']['DebugEnabled] = 1;
$sugar_config['SweeterCalc]['DebugFileName'] = 'SweeterSyncDebug.log’;

B kauectBe DebugFileName Bb1 MmokeTe yka3aTh J1r000€ KenaeMoe 3HaYCHHE.
Bce npouieccs! BeIUMCIEHUI OYAYT 3aMCHIBATHCS B YKa3aHHBIN (aili.

ITockonbky 00beM dailsia MoXKeT ObICTPO YBEIMUYHUBATHCS (OCOOCHHO aKTyaJIbHO Ui OOJIBIINX
(bopMyIT), peKOMEHyeTCs UCIIOJIb30BaTh PEKUM OTJIaUMKA TOJIBKO B ClIydyae HEOOXOJUMOCTH.
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Ynanenue neicTBUA

Jna ynaneHuss paHee — CO3J@HHOIO JEHCTBMS HaXMUTE Ha COOTBETCTBYIOIIMHM 3HAUOK,
PAaCIIOJIOKEHHBIN B IIPABOM BEPXHEM YIUIy JIEUCTBUSA:

KpaTkoe oNMCAHUE OeRCTEMA

E| CBA3aTh C 3aNUChH B KOHTPONUDYEMOM MOgYNE:

JHAYEHHE IZI 67aT

[ns  ypaneHuss 3anuMcl  BHYTPH JICWCTBHUSL HAXMHUTE Ha COOTBETCTBYIOUIMM 3HAYOK,
pacIoa0XKEHHBIN CIeBa OT 3aIUCH:

TN 3anucu® | KoHTparel

— KoHTpareHT

—_— —He BuifpaHo-

OoGaenTe none

KourpoJas npouecca

# KOHTpONE Npouecca

Januce CTaTe Harta coz0aHuA <
I BaHOE JaBepuwéH 05052016 2342
111 JasepwéH 030520161540

B HmxkHueir yactu @opMbl MPpOCMOTpa KaXKJ0TO MpOoIecca pacroioxkena cyomanens «KoHTposb
mpoleccay, oToopaxaromiasi HHPOPMAIUIO O BBIMOJIHEHUU TEKYILETro MPOIecca, COAEPIKAIIYIO B
TOM YHCJIE: Ha3BaHUE 3aIMCH, 3allyCTHBLIEH IPOLECC, CTATyC BBIIOJHEHHMS Ipolecca, 1aTy U

BPEM: BBIIIOJIHCHUS ITpOILIECCa.

Yupasjenue undgopmanueii o mpomeccax

B monyJie Bbl MoKeTe BBITIOJIHATH CJIeAyIonye 1eicTBUsA:
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e CoprupoBKa cnHucKa 3ammceil, sl dTOr0O HAKMUTE Ha 3HAYOK ¥ B 3aroJiOBKeE
COPTHPYEMOTO CTONONA, I 00paTHOW COPTHPOBKH HAXKMHUTE HA 3HAYOK eIé pas.

e JloOaBieHue 3amMcd B H30paHHOe —  TIOCJI€ 4YEro IOJb30BaTEIb MOJYy4aeT
BO3MOKHOCTh OBICTPOTO JOCTyIla K HamOoJiee BaXKHOW Il Hero wHdopMamuu. 3a
JOTIOTHUTETFHOU nH(popMalueit oopatutech K pazneny 'M30pannoe' Ha cTp. 53

e PenakTHpoBaHHe WJIH y/AaJieHHe HH(OPMALIMU CPa3y 0 HECKOJIbKHX Mpoleccax,
JUISL 3TOTO MCIIOJIB3YHTE MaHellb MaCCOBOTO OOHOBIICHHS, KaK 3TO OMHMCAHO B pa3Jiene
‘MaccoBoe 0OHOBJICHHE HJIH yIaJIeHHUE 3amuceil’ Ha cTp. 64.

e DKCHOPT 3amuceii, Ui TOr0 B MEHIO HaJ| BHIOPAHHBIMU 3aIUCSMH BBHIOCPUTE ITyHKT
«OkcnoptupoBarb». IlogpoOHO mporecc SKCHoOpTa JaHHBIX ONKCaH B pasjene
"DKcnopT JaHHbIX' Ha cTp. 79.

e [louck ay6aukaToB, AJi1 3TOr0 B MEHIO JelcTBH DOpMBI pocMOTpa BbIOEpUTE
nyHKT «[louck mybnmkarosy. [TogpoOHO TpoIiece OUCKa CXOKHUX 3alHUCed OMICAaH B
pasnene 'O0benrHEeHHE TyOIUpYOIIKMXCs 3anuceid' Ha cTp. 65.

e IIpocmoTp AeTanbHON HH(OPMALIMHU 0 MPoIlecce, s OTOr0 HAKMUTE HA Ha3BaHUH
mpolecca B 00I1IeM CIUCKE.

o PEIIaKTI/IPOBaHI/Ie JAHHBIX, JJI 9TOI'O HAXKMUTEC Ha KHOIIKY «HpaBI/ITB».

e JlyosmpoBaHue uHgopmManuu o npouecce, JIjis 3T0ro B MeHI0 /[eficTBUil HAXKMUTE Ha
KHONIKY «/{yOmupoBatey». JlyOnupoBaHue SBISETCS yIOOHBIM CIIOCOOOM OBICTPOTO
CO3JIaHUs CXOXKHX 3aruceid, Bel MojkeTe M3MEHHUTh PO TyOIMPOBaHHYIO HH(OPMALIHIO
C LIEJIbIO CO3/JaHMsl HOBOM CIIENKU.

e VYnaneHnue npouecca, i 3T0ro HAXXKMUTE Ha KHOIIKY «Y DanuTh».

e OrciexnBaHue M3MEHEHUIl BBeAEHHOH MHEMOPMALMHU, JUIS OTOTO HAXMHUTE Ha
kHonky «IIpocMoTp kypHasia u3aMeHeHui» B (opme mpocmorpa. Ecinu B xypHaine
HE00XO0/IMMO U3MEHUTH NEePEeUeHb KOHTPOJIMPYEMBIX MoJiel - caenaiite 3to B CTyauu,
HACTPOMB MapameTp «AYAUT» COOTBETCTBYIOIIETO mojst (cM. ctp. 377).

Ipumeps! npoueccos

JloGaBJieHHE KJIMEHTOB B CIIUCOK aJpecaToB

B nanHOM mpumepe MokaszaHo MOIIAroBOE CO3JIaHMe Mpoliecca, AaBTOMAaTHYECKU J00aBISIONIETO
KonTparenTos, nmeromux Tin «KiIneHTh», B CIIUCOK aJpecaToB MPU CO3/IaHUHU WM U3MEHEHUN
uHpopmanuu o Konrparenre:

1.
2.

~w

B Monyne nmporueccel BeiOMpaeM aericteue «Co3aaTh MpoLecc

[TpucBanBaemM mpoueccy MNOAXOASIIEE Ha3BaHHWE, HANpUMeEp: «3aloJHEHWE CIHCKa
azpecaToBy.

B cnicke KOHTposIMpyeMbIX MoJTysiei BbIOupaeM Moayinb «KOHTpareHThI».

B cniucke «3amyckatb» BbiOUpaeM 3HaueHue «TOJIBKO MPU COXPAaHEHUH 3aIUCH».

B cnmcke «3amyckaTh As» OCTaBIsEM CTaHAApTHOE 3HaueHue «Bcex 3amuceil» - B 3TOM
cllydae mporuecc OyeT 3alylieH U Ipy CO3JaHuH, U TTPU U3MEHEHUH 3aIlHCH.
VYobexnaemcs, uto onuus «MHOrokpatHelii 3amyck» HE ormedena u cratyc ykaszaH Kak
«AxtuBeny. I[lpm HeE0OXOAUMOCTH BBOJAMM OMHCAaHWE TIpollecca U YKa3bIBaeM
OTBETCTBEHHOTO.
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Jlo0aBy1eHHe yCa10BHH

=

B paznene ycnoBuii BEIOJIHEHHS MTpOIecca HAKUMaeM KHOTIKY «/l00aBUTH yCIOBHEY.

B crincke noseli BeiOupaem 3HaueHue «Turm»

3. B xauectBe omeparopa cpaBHEHHUS ocTaBisieM 3HaueHue «PaBHO», B mone «Twum»
BbIOHMpaeM «3HauYeHUE.

4. B cniucke 3HaueHH BoIOMpaeM «KiueHT».

no

COBHaHHOe YCJIOBHUEC JOJIPKHO BBIMIAACTD CIICAYIOIIUM 06pa30M:

MNone OnepaTop cpagHerna Tun JHavyenne

E| Tun E| PaBHo E| 3HaueHue E| | Knuent |Z|

Jlo6aBjieHue aelicTBUM

1. B pasznene geiicTBuii HaxxuMaeM KHOTIKY «/]00aBUTh neiicTBue».

B crniucke neiictBuil BoiOupaeM «I3MEHUTH 3aITUCH.

3. B none «KpaTkoe onucanue IeHCTBUS» BBOJUM COOTBETCTBYIOIIEE HA3BAHUE, HATIPUMED:

«/JlomomHeHne cucKa agpecaToB.

Haxumaem kHomky «/[06aBUTH CBS3bY.

5. B mosBuBHmIEMCs HaJ KHONKOW CHHCKe BbIOMpaeM 3HadeHHe «CIHCKH aJIpecaToB:
Anpecatbly.

6. IlosBATcs 1Ba JONMOJNHUTENIBHBIX TMOJNs. B KpallHEeM TMpaBOM TIOJE yKa3bIBacM
HEOOXOUMBIN CITUCOK aJIpecaToB.

N

e

COBI[aHHOe JIEHCTBUE 6yz[eT BBITTIAACTD CICAYIOIIUM o6pa30M:

BuifepuTe gedcTene || 3MEHNTL 3annck EI KpaTkoe onucanue AedcTeuA | [ononHeHue cniwcka agpe

Tun zanucu:® | KoHTpareHThl EI

[OofaesnTe none

CnWCKN aApecaTos | ALpecaTsl EI JHAUEHHE EI TECTOBLIA CIMCOK a4pec: n r 4

NofaenTe CEA3L

YBenomiieHHe 0 MOCTYNNMBIIMX 00paLeHUusIX

B nanHOM mpumepe nmoka3zaHo MOIIArOBOE CO3JaHUE MPOIEcCa, aBTOMATHYECKH OTIPABJISIIOLIETO
YBEIOMJIEHHMSI JBYM II0JIb30BaTeasiM (OTBETCTBEHHOMY 3a oOOpallleHHe | JOMOJHUTEIHHO
YKa3aHHOMY TMOJIb30BaTEI0) B TOM cCllydae, €clid OTKPBITOEe OOpalleHue He OOHOBISIOCH B
TEUEHHE IBYX JTHE:

1. B momyse mporiecchl BeiOupaeM jaerictBre «Co3/1aTh MPOoLecc
2. TlpucBamBaeM mpollecCy MOIXOMsAlIee Ha3BaHWe, Hampumep: «HamomuHanue 00
oOpareHum».
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B cnicke KOHTpoIMpyeMbIX MOysel BbIOupaeM Moaymnb «OOpateHus».

B cnncke «3anyckats» BeiOMpaeM 3HaueHUE «TOJIBKO PU COXPaHEHUU 3aIIUCH.

5. B cnucke «3amyckaTh 1Jis» OCTaBIIsieM CTaHAApTHOE 3HaueHue «Bcex 3amuceil» - B 3TOM
cilydae npouecc OyJeT 3anyllieH U IPU CO3/1aHuH, U IPY U3MEHEHHUH 3aIIUCH.

6. VYobexmaemcs, yro omus «MHOTOKpaTHBIN 3amyck» HE oTMedena u craTyc ykasaH Kak

«AktuBeH». Ilpm HeoOXOJUMMOCTH BBOJUM OIMCAHUE IIpolecca M yKa3blBaeM

OTBETCTBEHHOIO.

How

JlobaBjieHue ycaoBuii

1. B paznesne ycnoBuil BBIIIOJHEHHS IPOLiecca HAKUMAEM KHOMKY «Jl00aBUTh yCIOBHEY.

B criucke mosteii BeiOupaem 3HaueHue «Jlata u3MeHEHUS

3. B kauecTBe onepaTopa cpaBHEHUs BbIOMpaeM 3HaueHue «MeHbllle WM PaBHO», B IOJE
«Tuny BeIOUpaem 3HaueHue «/laTtay.

4. B cnucke 3HaueHui BiOMpaeM «Celyac» U B JJONOJHUTEIbHBIX MOJIAX YKAa3bIBAEM:

P, «2» U «IHEW».

Emé pa3 HaxxuMaeM KHOMIKY «J[00aBUTH yCIOBHEY.

B crnincke noseit HoBoro ycioBusi BelOMpaeM 3HaueHue «Ctarycy.

B kadectBe omeparopa CpaBHEHMs ocTaBisieM 3HaueHue «PaBHo», B mone «Tum»

BbIOUpaeM «MyIbTUBBIOODY.

8. B cnucke 3HaueHUH BBIOMpAEM 3JIEMEHTBI, COOTBETCTBYIOLIHE OTKPHITOMY
oOpailieHuto, B JaHHOM citydae 310 «HoBoe» u «Ha3HaueHHoe».

N

No o

CosnaHHoe YCJIOBHUEC JOJIPKHO BBITIIAACTD CIICAYHOIIUM O6p330M.

Mogyne MNone OnepaTop cpaBHeHHA Tun JHaueHKe

Ofpawenua |ZI [aTa uaMeHeHuA IZ| MeHblwe nnu pagHo |Z| Oara |ZI Ceiyac |Z| - |Z| 2 aHen
Ofpawenua |ZI Cratyc |Z| PaeHo |Z| MyneTueniGop |ZI Hoeoe it
HasHayenHoe

3akpniToe =
Ci#HgaHie peweHna
OTknoHEHHDE
MNpogyGnupoBEaHHoe -

JlodbaBienue nelcTBUM

1. B pasznene geiicTBuii HaxxuMaeM KHOTIKY «/]00aBUThH neiicTBHe».

B cniucke neiicTuii Beioupaem «OTtmnpaButh E-maily.

3. B none «KpaTkoe onucanue qeiCTBUS» BBOIUM COOTBETCTBYIOIIEE HA3BAaHUE, HATIPUMED:
«HanomuHaHue TOJIB30BATENSIM 00 OOpaICHUN .

4. OtmeuaeM HeoOs3aTeNbHYO OMIHIO «OTIPABIATh UHANBUAYATEHO KOKIOMY YKA3aHHOMY
aZipecary» - B 3TOM CiIydae KaxIblid aapecat OyJeT BUACTh B CHUCKE TOJIydaTesield michMa
TOJIBKO CBOM 3JICKTPOHHBIN aJIpec.

no

5. Haxmute Ha KHONIKY ) w s moa «Komy» BbIOepuTe 3HaueHne «CBS3aHHOM 3amucu»,
mocie dYero B KpallHeM TmpaBoM Toje BblOepute 3HaueHue «llonmp3oBarenu:
OTBeTCTBEHHBIHN(as1)».

6. HaxmuTe Ha KHONKY =] emeé pas u Juisi HOBoro moiisi «Komy» BBIOEpHTE 3HAYCHHE
«BBIOpaTh MOTB30BATEIS», TTOCIIE YETO B KpaifHEM ITPaBOM T10JI¢ BEIOEpUTE HE0OX0IUMOTO
IOMOJIHUTEIBLHOTO MTOJIb30BATEIA.

7. B cnucke mab0HOB JEKTPOHHBIX MHCEM BBIOESPHUTE MOAXO AN 11a0JI0H UK CO3/IaliTe
HOBBIN.
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Co3pnanHoe aeiicTBue OyAeT BHIIIAACTH CIETYIOIUM 00pa3oMm:

BrifepuTe gefictene || OTnpaeuTs E-mail |Z| KpaTkoe onucanue geficTENS || HanoMmuHasue nonssoear
OTNpaEnATE MHOHBHEYANEHD KAM#O0MY YEAZAHHOMY agpecaTy: [2} LWaGnon E-mail*

templ

OTnpaguTe E-mail*

Komy |Z| CBAZaHHOW 3anucH |Z| Users: OTBETCTEEHHbIA(E |Z|
Komy |Z| BuifpaTk none3oEaTENA |Z| Sarah Smith nﬂ

nnD

Ha3snauvenne IlpegBapuTeIbHOT0 KOHTAKTA MOJIH30BaTEI0, BXOASIIET0
B YKa3aHHYI0 IPyniy

B nannom npuMepe mokazaHo MomiaroBoe Co3/laHue MpoIecca, aBTOMAaTUUECKH BBIOTHSIOIIETO
cleayolue JecTBUS:

e Hasnauenue 3apeructpupoBaHHOTO uepe3 BeO-hopmy [IpenBapuTebHOrO KOHTaKTa
HAaUMEHee 3aHATOMY I0Jb30BATENl0, BXOJIALIET0 B YCIOBHYIO ['pymmy «groupl»
(BpIOMpaeTcsi TOJB30BaTEIb, Y KOTOPOTO MEHBIIE BCETrO 3aluceil B MOJIyJe
«[IpeaBaput. KoHTaKThD»)

e Ha3naueHue 3BOHKA I0JIb30BATENIO C YKAa3aHWEM BPEMEHU 3BOHKA Ha CYTKH I103XKeE
nocie co3nanus [IpenBapuTebHOro KOHTaKTa

1. B moxyne nmporecchl BeiOupaeM aerictBre «Co3/1aTh MPOLIECCH

2. IlpucBamBaem mporeccy TOAXojasiiee  Ha3BaHue, Hampumep: «Ha3Hauenue
OTBETCTBEHHOT'O NPEBAPUTEILHOMY KOHTAKTY + 3BOHOK.

B crincke KoHTpoIMpyeMbIX MOAYyNel BeiOnpaeM Moayib «lIpeaBaput. KoHTakThI».

B cncke «3amyckarb» BeiOMpaeM 3HaueHue «TOoNbKO MpU COXpaHEHUHU 3aIHCH».

B cniucke «3amyckats aiis» BeiOupaeM 3HaueHne «Co3/1aBaeMbIX 3aucei.

Yoexnaemcs, uto onuus «MHOrokpatHslii 3anmyck» HE oTMmedeHa u craTyc ykas3aH Kak
«Axtueny. Ilpu HeoOXOAMMOCTH BBOJAMM ONHCAaHUE TIpollecca U YKa3bIBaeM
OTBETCTBEHHOIO.

ook w

JloGaBJieHHe yCJIOBHI

=

B paznene ycnoBuii BEIOIHEHHS MTpoIiecca HaKUMaeM KHOTIKY «Jl00aBUTh ycIoBHEY.

B criicke mosneit BeiOnpaem 3HaueHne «MICTOUHUK MpeiB. KOHTAKTa»

3. B xauectBe omeparopa cpaBHEHHUs ocTaBisgeM 3HaueHue «PaBHO», B mone «Twum»
BbIOMpaeM «3HauYeHUE».

4. B cniucke 3HaueHuit BeIOUpaeM «Beb-calT.

no

COB,Z[aHHOC YCJIOBHUC JOJIPKHO BBITIIAIACTD CIICAYHOIIUM O6p2[30M2

oy N Mane ONepaTap ChSEHEHKWA Tun JIHAHEHWE

MpefEapnT. KOHTaKTEI EI leToqHWE I'IpE,[l,B.KDHTaKTIZI PagHo IZI JHaYEHME B Bef-calT IZI
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Jlo6aBjieHue aeiicTBU

=

LN

No ok

© ®

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.

B paznene aeiictBuii HaxxuMaeM KHOTIKY «J[00aBUTH 1€CTBHUEY.

B crincke peiictBuii BeIOMpaeM «I3MEHUTH 3aIHChy.

B none «Kpatkoe onucanue AeiCTBUSD BBOJUM COOTBETCTBYIOIIEE HA3BAHHUE, HAIIPUMED:
«Ha3HaueHne OTBETCTBEHHOI'O HAUMEHEE 3aHATOMY MPEABAPUTEILHOMY KOHTAKTY».

B cnncke «Tum 3anucu» Beioupaem moayis «lIpeasaput. KoHTakTh.

Haxumaem kHomKy «Jl00aBUTH TOJIE.

B nosiBuBIIEMCST Hal KHOTIKOM CIIFICKe BEIOMpaeM 3HaueHue « OTBETCTBEHHBIHN(as1).
[TosiBiTCcS 1Ba NOMOMHUTENbHBIX mMois. B cpennem mone BwiOupaem «HasnaueHue
HauMEHEE 3aHITOrO».

B kpaiinem npaBom nose BeioupaeM «BCE nonbs3zoBatenu ['pynmbiy.

B nosiBuBIIEMCS cIipaBa 1oie BBIOUpaeM rpymmy «groupl».

Emé pa3 Haxxumaem KHOMKY «J{00aBUTH neiCTBUE.

B crniucke neiictuil BiOnpaeM «Co3/1aTh 3a1uChy.

B none «Kparkoe onucanue qeicTBUs» BBOJUM COOTBETCTBYIOIIEE HA3BaHUE, HAIIPUMED:
«Ha3HaueHue 3BOHKa».

B cniucke «Turm 3anucu» BeIOHpPaeM MOTYIb «3BOHKIY.

OtMmeuaeM oniuio «CBsI3aTh € 3aIUCHI0 B KOHTPOJIUPYEMOM MOJIYJIEN.

Haxxumaem kHOTIKY «Jl00aBUTH TOJIE.

B nosiBuBIIEMCSsl HaJT KHOTIKOM CIIMCKE BbIOMpaeM 3HaueHHe «JlaTa 3BOHKa.

[TostBsiTCSt IBa OTIOTHUTEBHBIX OJs. B cpeanem mone BeiOupaem «Jlatay.

B kpaiineM npaBom nose BeiOupaem «Cerogs»

B nosiBUBIIMXCS TOMOJHUTEIBHBIX MOJISIX YKA3bIBAEM CIIEIYIOLIUE 3HAUCHUS: «T», «1», n
«ITHEH)

Haxxumaem kHOTIKY «Jl00aBUTH TIOTIE.

B nosiBuBIIEMCSst HaJT KHOTIKOM CIMCKE BbIOMpaeM 3HaueHHe «OTBETCTBEHHBIN(As)».
[TosiBsiTCS 1Ba OTIOTHUTENBHBIX 1OJs. B cpennem moine BeiOupaem «llomey.

B kpaiinem npaBom mnose BbiOMpaeM OTBETCTBEHHBIHM(as)» - MPU 3TOM CO3/1AETCS CBA3b
MEXy Ha3HAUeHHBbIM OTBETCTBEHHBIM [IpeaBapuTENbHOr0 KOHTAKTa U 3BOHKOM.
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Co3nanHble AUCTBUS OYyAyT BBITJISAETH CIEAYIOUIMM 00pa3oM:

BeiGepuTe ,'J,EI;ICTBME o MEMEHWTE sankce B KpaTkae anucaHWe ,'J,BﬁCTBHFI ;| HasHa4eHWe OTEETCTEEH

Tun sanwci:* | MpegsapuT. KOHTakTE B

= OTEETCTEEHHEIRA] IZI HazHaMqermre HammeHee 3a EI BiCE nonesoeaTeny Mrynne EI | groupl B --He EbISpaHO-- IZI

HofaenTe Nane

HA0BAENTE CEAZL

BrifeprTe gefcTEME . CO3ASTE 3aMMCE EI KpaTkos onMcaHMe GefcTEMA | HasHadeHne 360HKS

CEASATE C 3ANMCBI B KOHTROMMEYEMOM MOy e
TN 3ameci® | 3 EaHKN IZI PRy Y

H Tema 360HKS
= Hata se0HKa
= OTBETCTEEHHBIREA)

SHIHEHKE E OT36OHWTECA HOB OMY KOHTSKTY

NaTa EI CerngHAa EI + EI 1 IHER B
Mone EI OTEETCTEEHHEIA(EA) IEI

ENRENREN

IIpumeps! BbIYHCTICHUI

PacuéT esxeMeCAYHBIX BBIILIAT

Cuenapmuii

Homyctum, HEOOXOIMMO PACCUUTATh CTOMMOCThH €KEMECSYHBIX BBIIUIAT 1O cAenke. [ aToro
HE0OXOAMMO OOIIYI0 CYMMY CHENIKH Pa3JeinuTh Ha CPOK BBIIIIAT. CPOKM BBHITUIAT TPEICTABICHBI
TpeMmsi Bapuantamu: 6 Mecsues, 1 roa u 2 roaa.

[IpenBapurebHasi NOAT0TOBKA

[MockomnbKy B cTaHmapTHOM Moayiie «Crenkuy mose « CpoKH BBITUIAT» OTCYTCTBYET, HEOOXOAMMO
IpeBapUTEIILHO CO3/IaTh U HACTPOUTH HEOOXOAMMBIH ()YHKIIMOHAI B PeIaKTOpe KOMOOOOKCOB
(cm. pasgen 'Pemakrop kom6000kcoB' Ha cTp. 393). Co3gaaum KOMOOOOKC ¢ TpEMS dJIEMEHTaMH,
B Ka4eCTBE KJIF0Ua YKa3bIBasi HEOOXOMMOE KOJIHMUECTBO MECSIICB:
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Kuarou OTtoOpaxxaemoe 3HAYEHHE
6 6 MecsIIIeB
12 1 rox
24 2 rona

B Cryauu nHactpoum @opmy npocmotpa Moyt «Caenkuy, 100aBuB B He€ moJis «ExeMecsuHbIit
wiatéx» Tuna «Currency» u «Cpoku BeitutaT THma «Dropdowny, co3ganHoe Ha OCHOBE paHee
100aBJIEHHOI0 KOMOOOOKCA.

B ®opmy penaktupoBanus 100aBUM TOJIBKO KOMO0OOKC «Cpoku BeITLIAT (11051€ «EKeMecsuHbIi
W1aTéx» A00aBIATh HE OyeM, MOCKOJIbKY OHO OyzaeT otobpaxarbcest Tosbko mpu [IPOCMOTPE
3aIllCHU U ero 3HaueHue Oy/leT PacCUUTHIBATHCS aBTOMATHUECKH).

HetanpHo paboTta ¢ mossimu B CTynuu onucana B pazaene 'Co3nanue U pelakTupoBaHue moJiei'
Ha cTp. 373.

Hacrpoiika npouecca

HaCTpOI/IM OCHOBHBIC ITapaMETPhI ITPOoHecCa COriIaCHO Ta6J'II/II_IeZ

IIpouecc : Jlro6oe Haspauue KonTpoanpyembiii MOAYJIb: Caenku
CTaTch: AKTUBEH 3anyc1<aTl,: Tonbko mpu cOXpaHeHUH 3aIMCU
3amyckars quist: Beex 3anuceit MHorokpartHsblii 3anyck: /la

He 6YI[CM ,[[O6&BJ'I5[TB B Hpouecc KakHe-JIH00 YCJIO0BUA, MOCKOJIBKY IIPEANIOIAracTcs, 4YTo Hpouecc
6YI[CT BBITIOJIHATHCA ITPU JIFOOBIX YCIOBUAX.

HaxxméM Ha kHOmKYy «/[00aBUTH NEHCTBHS» M M3 CHHMCKAa BBIOEpEM IYHKT «BBIMOIHUTH
BBIYMCIICHUS B TIOJIAX .

B ochoBHble mapamerppl go0GaBuMm gBa nomt:  «Cymma cmenkm»  (oToOpasuTcs  c
unentudukaropom {P0}) n «Cpoxu Beimat» (oTobpasutcs ¢ uaeHtugpukatopom {P1}), ykazas
anemeHT «Kitou» npu 106aBIeHUH BTOPOTO TOJISL.

CBsi3aHHBIE TIapaMeTpbl HE TPOTraeM, OHM B JAHHOM MPUMEPE HE HCIONB3YIOTCA (TIpUMep
HCIIOJIb30BaHUs CBA3aHHBIX [TAPaMETPOB PACCMATPUBAETCS B CIIEAYIONIEM IIPUMEPE).

Hnst dopmynel BeiOepem mosie «EskeMecssdHbIi TUIaTéx» U B KauecTBE caMoil (DOPMYITBI yKaKeM
CJIEIYIOIIEE BBIPAKCHUE:

{divide({P0}; {P1})}
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B KOHEYHOM UTOTE BBIMOIHSIEMBIE NIEHCTBUS OYIyT BBITISACTH CISAYIOIIIM 00pa3oM:

EhE-EP-HTE AEED“TEHE E BenonHWTE EEMWCNEHWA B NOMNRX |

JCHOBHEIE NApAMETREI
None

Cymma coenK

= CpoKY BRINNAT

CyMMa COEMKH w [OnfaBuTe 0CHOBHOW napameTp

CBA3aHHEIE NapaMeTpel

BanwTa | HesgaHWE ESNKOTH R Hur

DopMynkl
Mone

- Exemecrunuid nnatéx | {divide{{F0}; P11

KF}ETKE}E onucaHue ,Cl.Eﬁ CTEMWA |

Knrow / Buguuoe aHaveHne Hoenmwiukarop

Hath

Hah

e OoGaBnTE CEASaHHLIN NapaMeT

Popuyna

Coxpanute [Iponecc u co3naiite TECTOBYIO CIEIKY JUIsl IPOBEPKH CO3JaHHOTIO TPUMEpA:

Hassanue casnka: *

Coenkal
BameoTa: US Dollars 0 5 |
Cymma coenkd: = 23300
-~ .-
CraauA npoass 2akpuTo © yonexom /Tosap OTTRYREH i
BepoaTHooTE (3] 100

Cnea. war:

KonTparenT: W MeTposBC 'u

Omuasemsn 0TS 123022017
ZRKPETHR: ©

Tun:

WoTouHuk npege.
KOoHTaKTa:

MapkeT. KBMNaHWA] . n

Cpokd ERINNAT:

8 mecaAuss |

[Ipu coxpanenuun Caenku OyJeT aBTOMaTHUECKH BBIYKMCIIEHA CyMMa €KEMECIYHOTO IJIaTexka:

HaszsaHue cognku:
Cymma coenkw: (USD 3):
Craaua npogax:

BepoaTHooTe (%)

Coenkal
333.00
AskpeTo C yonexom [TOESP OTTRYHEH

100

Cnen. war:

KonTpareHT:

Crenogaemsan 08TE SAKPETHR

N NeTpesBC

12-02-2017

Twn:

WoTounuk Npeqe. KoOHTakKTa:

MapkeT. kamnaquq

Onucaxne:

OTeeTcTeeHHul(aR)  Administrator

ExemecmHui nnaTE{:

Cpoku egnnat: S mecAues

Pacuér ckuaku nmo ,I[OFOBOpy B 3aBUcMMOCTH oT Tuna Konrakra

Cuenapuii
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I[OHyCTI/IM Bamia KOMIIaHUA Hpe,Z[OCTaBJIHeT CKHUIAKHA OHpeIIeHéHHBIM JIbI'OTHBIM KaTeI‘OpI/ISIM
KJIMEHTOB (CTYJEHTHI, IEHCUOHEPHI U T.11.). Eciin B coxpansiemoM gorosope ykazan KoHTakt, TO
H€06XOI[I/IMO ABTOMAaTHUYCCKU paCC‘-II/ITBIBaTB CKI/II[Ky B 3aBUCHUMOCTHU OT THIIA yKaSaHHOI‘O
KonTakra.

IIpeaBapuresibHasi MOATOTOBKA

ITockonbky B cranmaptHoM Mmoayne «KoHTakTb» moje «JIbrotrHas KaTeropus» OTCYTCTBYET,
HEOOXOUMO MPEABAPUTEIHHO CO37aTh M HACTPOUTH HEOOXOMUMBIM (YHKIIMOHAN B PEAAKTOPE
KoM0000KCOB (cM. pasaen 'Penakrop kom6000kcoB' Ha cTp. 393). Co3maaum KOMOOOOKC ¢ TpeMst
2JIEeMEHTAaMH, B KQUECTBE KIII0Ya yKa3bIBasi HOMEP KaTeropuu

Kuarou OTo0paxaemoe 3HaYeHHE
1 He aproraux
2 Cryaent
3 [Tencuonep

B ®opmy npocmotpa u @opmy penakrupoBaHus Moayis «KoHTakTs» 106aBuM mnoiie «JIbrotuast
KaTEropus», CO3JaHHOE Ha OCHOBE paHee J00aBICHHOT0 KOMOOOOKCa.

Taxxe B Cryaun Hactpoum dopmy mpocMoTpa Moayns «/loroBopel», n00aBUB B He€ moiie
«[IpemocraBisiemas ckuzka (%)» truma «Numbery.

HeranbHo pabota ¢ nonsimMu B Ctynuu onucana B pasaene 'Co3aHue U peJakTUpOBaHKUE MoJei'
Ha cTp. 373.

Hacrpoiika npouecca

HacTtponM ocHOBHBIE TapaMeTphI MPOLECCA COMIACHO TalIHLIe:

Hp omece : Jlio6oe HazBanme KOHTpOJII/IpyeMbII/I MOJYJIb: J[oroBopbl

CTaTch: AKTUBEH 3anyc1<aTb: Tonbko npu COXpaHEHUH 3aMUCH

3amyckars juis: Beex 3anuceit MHorokpartHsblii 3anmyck: /la

He 6yz[eM ,Z[O63.BJ'I$ITB B HpOHCCC Kak#e-JI100 yCJI0BUA, MOCKOJIBKY ITPEANIOIaracTcs, 4To HpOHCCC
6yz[eT BBITIOJIHATHCA OJIA BCEX ﬂOFOBOpOB.

HaxméM Ha kHOMKy «/[00aBUTH NEHCTBHS» M M3 CHHMCKAa BBIOEpEM IYHKT «BBIMOIHUTH
BBIYKCIICHHUS B TIOJIAX ).
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B cBsa3annbIie mapamerpax:
B neBoM koMO0060Kce BriOepeM 3HaueHne KonrakTel : KoHTakT
B cpennem kom60060Kkce BbIOEpEM 100aBiICHHOE MOJe «JIbroTHAsI KaTeropus»

B npaBom koMO000Kce BIOepeM 3HaueHHe «KiTtou» 1 HaXkKMEM Ha KHOTIKY «Jl00aBUTh CBSI3aHHBIN
napameTp» - napamerp oroopasutcs ¢ uaentudukaropom {RO}.

Jns popmynsl Beioepem nonie «lIpenocraBnsemast ckuaka (%)» U B kKadyecTBe camoil (popmyIisl
yKa)KeM CJIEAYIOILEE BEIpasKeHUE:

{ifThenElse({equal({R0}; 3)}; 50; {ifThenElse({equal({R0}; 2)}; 25; 0)})}

B KOHEeUHOM UTOTE BBINOIHAEMBIC ICHCTBHSI OyyT BHITJIAAETH CIEIYIONIIM 00pa3oM:

Ebﬁ-EpHTE .Cl.Eﬁ CTEME | BononHWTE ERUMCNEHWR B NONAK | % KP‘ETKE‘E CNUCEHWE ﬂ.Eﬁ CTEWA |

OCHOBHEIE NapaMeTphl

8] W [OoGaBnTe DCHOBHOW napameTp

CEA3aHHEIE NapaMeTpel

CeRab None Knrow / Buonuoe sHaYeHWe HoexHmudmearop
= KonTakTw : KoHTakT NerocTHER KSTEMOpHR Frunous RO}
KonTakTw : KonTakr o I} e
TQOopMynel
None dopuyna

= MNpenccTaenmesman cevaka (%) | {ifThenElse{fequal{{R0}; 3}}; 50; [ifThenElse{{equal{{R0}; 2}}; 25; 01}

MpegocTasnAEMan CrMgkS (36) e OofasuTe hopmMyny

Coxpanure IIpouecc u cozgaiite TectoBbiii KoHTaKT:

Hues: Damunua; *

»~ | | Buktop Oawesckui

Ten. {pab.): Ten. {mob.):
OonsHocTs: Croen:
KonTparesT: n n dakc:
E-mail: NeroTHER KSTEMOPUA
- He AbroTHHe
o - CrygeHT
OCHOEHDH Hs nucate HeEspHEM
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[Ipu coxpanenun JloroBopa OyaeT aBTOMaTHYECKU yKa3aHa MpeocTaBisieMas CKUIKa:

Ooroeop:

Cymme ooroecpa:
OTEeTCTEEHHLIR{aR):
NaTa Heuana:

OaTa CHOHUSHHUA

OCTOEOP-NEHCHOHEDE CraTyc:
333.00 MNpepocTeenAeman comora ()
Administrator

05-02-2017 HoHTparexT:

05-02-2018 KoHTakT:

MpoexT

Dirt Mining1 Ltd

BurTop Aawesckui
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Monynu «Mecta» u «CoOBITHS

Mopyau «Mecta» u «CoObITHA»

MOI[y.]'IB «Mecta» HCIIOJIB3YECTCA IJIA c6opa JaHHBIX O MECTC ITPOBCACHUA PA3JIMYHBIX COOBITHH.

MecTa

delcTEMA

[l BrifipaHo: 0 =

Hata cozmaHMa <

[l g 17-05-2016 11:57pm

O & 01-04-2016 03:30pm

hecTo npoeenedua cobeHA

KoMHaTa 326

Hectol

BmecTiMOCTE

10

140

Monaynbs «CoOBITHS» UCIIONB3YETCS KakK Ul 3alMCcU UH(OPMAIMKM O CAMOM COOBITHUH, TaK U JUIS
OTIIPABKH YBEJOMJICHHN MPUTIAMIEHHBIM YYaCTHHKaM (CM. HHKe Monynb «CoObiTusi»). Kak
IPaBUJIO 3TU MOJYJIM UCHOJb3YIOTCS COBMECTHO: KaX/1asl 3allUCh O MECTE MOXKET ObITh CBSI3aHA C

CoBBITIMA

[[] BrifipaHo: 0 =

AeficTerA T

Cofeitve &

([ & TectupoBanue Ha 3 creHge

O 2 cobuituez??

Hauano

01-04-2016 11:45am

13-01-2017 12:45pm

OkOHYAHKME

01-04-2016 02:45pm

13-01-2017 01:45pm

oo

hWlecTo npoeedeHHA cobeITHA BropxeT
kOmMHETa 320 $0.00
F0.00

3aMUCSMHU O HECKOJIBKHX COOBITHSIX, IIOCKOJIBKY B OJJHOM MECTE MOKET IMPOBOJAUTHCS HECKOIBKO
coObITuil. C 1pyroil CTOpOHBI - COOBITHE MOXKET NMPOUCXOANUTH HAa HECKOJIBKUX TUTomaakax. Eciau
y CO37aBaeMbIX COOBITHH OTCYTCTBYET cyOmaHenb «MecTa», TO Ui yKa3aHNs HECKOIBKHX MECT
JUIs OHOTO coObITHA HeoO0xoauMo B CTyauu 100aBUTH CBSI3b THUIIA «MHOTHE-KO-MHOTHM).
JeranpHyr0o MHQOPMAIIMIO O CBSI3SX MEXKIYy MOJIYISIMH BBl MOKETE€ IOCMOTpPETh B pasJelne
'‘Co3ianue U peakTHpoBaHue cBszeil’ Ha ctp. 379.
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Monynu «Mecta» u «CoOBITHS

Co3nanue 3anucH 0 MecCTe NMPOBeAeHUS COOBITUSA

MecTo NpoEegEHA DaTa coxgaHma
cofbITa: *

OINKCEHKE: BmecTHMOCTE:

M ANpECHEIE JaHHEIR

Anpec: ®
[opon: *
MHpekc: *
CanacTe:

CTpaHa

1. B meHto Mmoaysns BeiOepuTe NyHKT «HazHaunTh MECTO.
2. Ha mosiBUBIICHCS CTpaHUIIC 3ATIOTHUTE CIICTYFOIIHNE TTOJIS

MecTo npoBeeHHs COOBITHS: YKAKUTE MECTO MPOBEACHUS COOBITHS

Onucanue: BBeUTE KPaTHOE OMMCAHUE MECTA IPOBEACHUS COOBITHS

BmecTUMOCTB: yKaXUTE€ KOJIMYECTBO YEJIOBEK, HA KOTOPOE PACCUUTAHO MECTO IOBEJEHUS
COOBITUS

AZlpecHble JaHHBIE. YKaKUTE a/IpeC MOBEJCHUS COOBITUS

3. Haxwmure xkHOnKy «COXpaHUTB» AJIsi COXpaHEHUs HHPOPMALIMU O HOBOM MECTE UM KHOIKY
«OTKa3aThCsA» Ui BO3BpaTa K CHUCKY MECT 0€3 COXpaHEHHUs BBEIEHHOW NH(OpMALIUH.

Co31anue 3a1ucu 0 COOLITHH

1. B meHio moay:ns BeiOepuTe MyHKT «Co3/1aTh COOBITHEY.
2. Ha nosBuBIIElicS cTpaHUIIE 3aTIOJTHUTE CIEAYIOIINE OIS
CoObITHE: YKaXUTE Ha3BaHUE COOBITUS
MecTo npoBeieHHsI COOBITHSA: BEIOEPUTE MECTO ITPOBEACHUS COOBITHS
HauaJgo: ykaxxuTe 1aty v BpeMsi Hauaja coObITUS
OxoHYaHMe: YKOKUTE ATy U BpeMsl OKOHYaHHSI COOBITUS
Ipoao/KUTEIBLHOCTD: BEIOEPUTE MPOTOHKUTEIIBHOCTD COOBITUS
BrokeT: ykaxkute OI0/KET COOBITHSA
Onucanme: BBeIUTE KPaTKOE OMUCAHUE COOBITHS.
OtBercTBeHHbINi(as1): BBeaure uMMs COTpyIHUKA, OTBETCTBEHHOrO 3a coObITHE. YUTOOBI

BLI6paTB IMMOJIb30BATCJIA, HAXKKMUTC KHOIIKY n u BI:I6epI/ITe HGOGXO,Z[I/IMOI‘O IIOJIB30BATECIIA U3
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Monynu «Mecta» u «CoOBITHS

crnucka. [To yMorgyaHuio OTBETCTBEHHBIM SIBIISICTECH BI.
Ila6a0n npuraamenus: Boibepure mabioH MTUChMa, KOTOPBIA OyAET UCIIONb30BaThHCS MPH

pacchlIKe MpUTJIAleHUH yYaCTHUKAM COOBITUS

IToxa3aTh cTpaHuIy NPH NPUHATHM NPUIJameHus: Beb-cTpanuna, Ha KoTopyro Oynaer
IIepeHanpaB/IeH YYacTHUK, €CJIIM OH IpPUMET I[IOJIyYeHHOE MpUIJallleHue, HaXaB Ha
COOTBETCTBYIOLIYIO CCBUIKY.

IMoka3aTh cTpaHuNy NpPH OTKa3e OT NMpurJjameHusi: BeG-crpanuna, Ha KOTOpyto OyneT
IIEpEHAIIPaBJIEH YYaCTHHK, €CJIM OH OTKaXETCS OT IOJYYEHHOI'O NpUIJIAIICHUs, Ha)kaB Ha
COOTBETCTBYIOILYIO CCBLIKY.

3. Haxwmure kHOnKy «COXpaHUTH» JJIsl COXpaHEHUS HH(POPMAIIMK O HOBOM COOBITHH HITH
KHONKY «OTKa3aThCs» JUJIsl BO3BpaTa K CIIUCKY COOBITUH 0€3 COXpaHeHMs BBEAEHHOM
uHpOpMaLnH.

Bp100p Y4aCTHHUKOB COOBITHA

1. B ®opme npocMoTpa cOOBITHS NTEPEUIUTE K CyOnaHenu «Y YaCTHUKN.
2. B meHio cyOnanenu BeIOepUTe MYyHKT «BbIOpaTh yYaCTHUKOBY, MOCIE YEro MOSBUTCS OKHO C
MepeyHeM MOJyJIeH, U3 KOTOPBIX JOCTYIEH BHIOOP YUaCTHHUKOB.

Be1DOp y4acTHHKOE: x

Cnucok agpecaToe
Anpecatsl
KoHTaKTLI

Mpeneapur.
KOHTAKThI
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Monynu «Mecta» u «CoOBITHS

3. Bribepure HEOOXOMUMBI MOAYNIb, B TMOSBHBIIEMCS JONOJHHUTEIBHOM OKHE YKaKUTE
HEOOXOMMBIX YUaCTHUKOB. BbiOpaHHBIE 3amucu 0TOOpa3aTcs B CyOnaHesu:

A YYACTHHEM

BrIGpaTe yHacTHHEDE |~ m n (1-3ma3)

(55
| DA KoHTpareHT E-mail Ten. CTaTyo: e
v TR A& W EHM A

OTBET He

B Dale Gluam Amtirme Air Support Inc the98i@example.com (075) 413-4395 He npurmawér e

OTBET He

| Humherto Hole Sandeon Consolidation Carp theS1@example.cojp (584) 745-7119 He npirnawéH ———

OTBET He

& Alec Ly Complete Holding kid7 3@example. tv (734) 4341027 He npirnawéH I———

4. Ecnu B JUIMHHOM TNEpeYHE YYAaCTHUKOB HEOOXOIUMO OBICTPO HAaWTH ONpeACTEHHYIO 3aIHCh —
BOCIIOJIb3YHTECh KHONKOW «DUIBTP» M3 MEHIO CYOIIaHEeNH, MOCie Yero B Ka4eCTBE KPUTEPHS
YKaKUTE UMS WM (aMUIMIO YyYacTHHKA (IIOJHOCTHIO MJIM HECKOJIKO IEPBBIX CHMBOJIOB) U
Ha)KMUTE Ha KHONIKY «Hantmy.

OTnpaBka NpUriIalmieHUil y4aCTHUKAM COOBITHS

1. B cy6nanenu «Y4acTHUKN» BbIOepUTE MyHKT «OTNPaBUTh MPUTJIAIIEHUS:

A YYACTHHER

BrIGpaTe yYHACTHWKOE *

¥EKazaTh CTATYC YY4ACTHHKOE
Pesyn&TaT OTNRABKN NPUINALLEHMI
OTnpaEuTE NpUIMaweHna

DUNLTPE

2. Bcem yuactHukam co crarycom «He mpurmamés» OyayT OTHpaBJICHBI IPHTJIAIICHUS,
OCHOBAHHBIC Ha TEKCTE YKa3aHHOTO paHee mradyiona E-mail, a craryc yuacTHMKOB M3MEHUTCS Ha
«[Tpurnameény».

Yka3anue BpyYHYIO pe3yJabTaTa OTHPABKH NPUTJIALIIEHHUS

Kax npaBuiio cratyc OTIpaBKU BBICTABIISIETCS aBTOMaTHUECKHUM I10CJIE TOTO KaK agpecar MuchMa
IIPUHS WX OTKJIOHUJ NIPUIJIALIEHNE, HA’KaB B IIMCbME HAa COOTBETCTBYIOIIYIO CChUIKY. Ho npu
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HEOOXOUMOCTH Pe3yNIbTaT OTIPABKH MPUTIIALIECHUS MOKET OBITh OTKOPPEKTUPOBAH BPYUHYIO,
JUISL 3TOTO:

1. TlocraBbTe rajiouky cieBa OT HEOOXOMUMBIX 3alHMCeil U B MEHIO CyOmaHesu

«Y4acTHUKN» BblOepUTe MyHKT «Pe3ysbTaT oTnpaBku
IIPUTJIALICHUN».

¥Yrazate pesynsrat otnpasi(f

2. B mosBHBIHIEMCS OKHE BBIOEPUTE HEOOXOIUMBIN QAN HARE
MyHKT.
3. PesynmpraT OTHpaBKM  yKa3aHHBIX MPUIIIALICHHMA MpunAato
U3MEHHUTCS Ha BEIOpAaHHOE 3HAYCHHE.
OTKNOHEHO

N3meHeHne BpyYHYIO CTaTyCca Y4aCTHUKOB

ITocne OTIIPABKH HpI/Il"J'IaI_HeHI/Iﬁ BBI6paHHLIM Y4aCTHHUKaM HUX CTATYC B CUCTEMEC MCHACTCA C «He

npuriamén» Ha «[Ipurnameén». Ilpu He0OXOIUMOCTH CTaTyc MOXET ObITh U3MEHEH BPYUHYIO,

Halmpumep, 110 OKOHYAHHMU MCPOIPUATHA MOKHO BBICTABUTL CTATyC «Y4aactBoBan» uiau «He
y4aCTBOBaI», JIA OTOI0:

1. TlocraBbTe rajgoyky ciieBa OT HEOOXOAMMBIX 3amuceit A YSACTHHEH
U B MEHIO cyOmnaHenu «Y4YacTHUKW» BBIOCPUTE ITYHKT
«Ykazarb CTaTyC YUYaCTHHUKOB). Bri0paTek y4acTHWEDE ~
2. B mnosBuBIIEMCS OKHE BbIOEpUTE HEOOXOIUMBII
CTaryc: Pesyn&TaT OTNRaEkH NPHIMaweHni
OTnpaeuTb NPUIMAaleHua
TUNETP

Yrazath cranyc BeiopanHbix 3

YYACTHHHOB:

Mpurnawéx
He npurnawéx
YyacTeoBan

He y4acTeoean

3. CTaTy'C BBI6paHHI>IX Y9aCTHHUKOB U3BMCHHUTCS HaA BBI6paHHO€ 3HA4YCHHC.

Ynpasiienne uagopmainueii 0 MecTax M cCOObITHUSIX

B MOAaYyJi€¢ Bbl MOKETE BBINIOJHATDH CJICAYIOIIUE JeCTBHUA:

e CoprupoBka cnmcka 3anmceil, JUIsi 3TOr0 Ha)XKMHUTE Ha 3HAYOK ¥ B 3arojoBKe
COpPTUPYEMOTO CTOJIONA, ISl 0OpaTHOM COPTUPOBKU HAKMHUTE Ha 3HAUOK eIIé pas.

o JlobaBieHue 3amucd B W30paHHOe —  TIOCIE YETO TIOJH30BATENb IOJTydaeT
BO3MOXXHOCTh OBICTPOTO JOCTyNa K Hambosee BaKHOHM A Hero mHpopMaiuu. 3a
JIOTIOTHUTEIFHOU WH(pOopMaIuelt ooparurecs k pa3aeny 'M30panHoe' Ha cTp. 53

e PenakTupoBaHMe WU yaajeHHe HHGOPMALMHU CPa3y 0 HECKOJIbKHUX 3aMUCX, JUIS
3TOr0 HUCHOJB3YHTE MaHEelb MAaccOBOro OOHOBJIEHHUS, KaK 3TO OMNKMCAHO B pasjelie
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‘MaccoBoe 0OHOBIIEHUE WITH yIalleHue 3anuceit’ Ha cTp. 64.

e DKCHOPT 3amucei, /U TOr0 B MEHIO HaJ/l BHIOPAHHBIMH 3aMCAMU BHIOEPUTE TTYHKT
«OkcroptupoBatb». IlogpoOHO mporecc SKcnopra JaHHBIX ONKCaH B pasjene
"DKcnopT JaHHbIX' Ha cTp. 79.

e IIpocmotp AeTanbHON HMHPOpMAnMU 00 0TUYETE, I ITOIO HAXKMUTE Ha Ha3BaHUU
MecCTa WK COOBITHS B OOIIEM CIIUCKE.

L4 Pe)IaKTI/IPOBaHI/Ie AAHHBIX, JJIA 9TOr0 HAXKMHUTC Ha KHOIIKY «HpaBI/ITB».

e JlyOosiupoBaHue MH(pOpPMAIUU 0 MeCTe UM COOBITHH, JJIsl TOTO B MeHI0 JleiicTBuit
HaXXMHUTE Ha KHOMNKY «J{yOonupoBatey. [ly0nupoBanue siBiseTcs yIOOHBIM CIIOCOOOM
OBICTPOTO CO3JAHMS CXOXKUX 3amuceil, Bel MOXeTe M3MEHHTH MPOIyOIUpOBaHHYIO
MH(OPMALIKIO C IENIBIO CO3/JaHUSI HOBOM CHIEJIKU.

e YjaajgeHue MecTa UJIH COﬁbITPlH, IJIL 5TOT'O HAXKMUTC Ha KHOIIKY «Y DanuTh».

e OrciexnBaHue HM3MEHEHUIl BBeAEHHOH MHEMOPMALMHM, JUI JTOT0 HAXMUTE Ha
kHonky «IIpocMoTp xypHasia u3aMeHeHui» B (opme nmpocmorpa. Ecinu B xypHane
HE00XO0/IMMO U3MEHUTH NEePEeYeHb KOHTPOJIUPYEMBIX M0JIeH - caenaiite 3To B CTyauu,
HACTPOMB MapameTp «AYIUT» COOTBETCTBYIOIIETO mojst (cM. ctp. 377).
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Moayiab «OT4ETBI»

JlaHHBI MOy b TIO3BOJIIET OBICTPO MPEJCTABUTH JAaHHBIE CHCTEMBI B BUJIE COOTBETCTBYIOIIUX
or4étoB u/wim auarpamm. OTYETHI MOTYT MOJYYCHBI KaK BPY4YHYIO, TaK U aBTOMATHYECKH, IO
3apaHee COCTABJIICHHOMY paclUCaHUIO, C IOCIEAYIOLIEH OTNPAaBKOM JAHHBIX YyKa3aHHBIM
MOJTyYaTeIISIM IO 3JIEKTPOHHOI moure.

Co3aanue oTuéTra

B MeHr0 Moy BeiOepuTe MyHKT «Co3/1aTh OTYET.

3anoJHUTe OCHOBHYIO HH(POPMAITHIO:

OTuéT: Ha3BaHHE CO3/1aBACMOTr0 OTUYETA.

OTtBercTBeHHbINi(as1): BBeauTe nMs COTpyAHUKA, OTBETCTBEHHOI'O 3a JIaHHBIA OTYET.

Uto0Bl BEIOpaTh IOJB30BATENS, HAKMHUTE KHOHKyn U BBIOEpPUTE HEOOXOIUMOTO
MoJIb30BaTeNs U3 crrcka. [1o yMmoryaHuio OTBETCTBEHHBIM SIBJISIETECH BBI.

JluarpaMM B CTpPOKe OT4Y€TAa. €CM JaHHbIE OTuéTa MpeJroyiaraerca OToOpakaTb B BHJE
JUarpamm, TO YKaKATE MaKCUMaIbHOE KOJTHUYECTBO JUArpaMM, KOTOpoe OyaeT oToOpakaTtbes Ha
Ka)KJO0W CTPOKE B BEIBOJMMOM OTYETE U MPU NedaTu AaHHbIX B Buje PDF-nokymenTa.

Monayas: BeIOEpHTE MOIYJbh, B paMKax KOTOpOro OymeT co3maBaThes oT4éT. [locime BBIOOpa
JAHHOTO MapaMeTpa B JIEBOI 4acTH CTPAHUIIBI CTAHYT AOCTYIHBI J[BA CIIUCKA: B BEPXHEM CITUCKE
- MOJYJIA CUCTEMBI, B HIDKHEM — ITEPEUYCHb BCEX IMOJICH BRIOPAHHOTO MOIYJIS.

OTuéT: = OTEETCTEEHHLIN(EA):

Mogyne: * |Z|

Ouarpamm g
CTpoKe oTuéTa: *

MonA | ¥cnoewAa | Odwarpammel

Administrator
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JlodaBi1eHHe moJieii

Jlis noGaBiieHUsl JaHHBIX, HA OCHOBE KOTOPBIX OyJIEeT CTPOUTHCS OTYET, BHIOEPUTE B BEPXHEM
CHHCKe HEOOXOAMMBIA MOIyNb, B HIXKHEM CIHCKE HEOOXOIMMOE T0JIe€ U MEePEMECTUTE €ro B
obmacte «llonms». B nanHom mnpumepe B oTué€T pobaBiaeHo mnone «Tum» w3 Moxyis
«KoHTpareHThI»:

® [pynne nonescearened | Fpynne
IR e AT e OCHOEHAR rpynna: e BuBpano— IZI

» Ooroeopsl : aos_contracts
Mogyne Mone CrofdpaxaTe None Hazsanue

& [okyMeHThl | JoKyYMEHTbI
Aoxy Hory B 0T4YETE KnukabensHo

P HypHan MapkeT. KamMnaduu . XRypHan - T
oHTpareHTwl Tun [
MAPKET. KEaMMNaHNN = P [ Tun

B Qanaim - Fanaim
4 F

MonA (KoHTpareHTel)

Onucaxune F
YoaneHo

OTBETCTEEHHBIA(ER):
Tun
OTpacne

m

[Tocne noGasnenus mosst B OTUET €r0 MOKHO HACTPOUTH IPU IOMOIIHU CIIETYIOIIHUX TapaMeTPOB:

OTo0paxaTh B 0T4éTe: BBl MOXETE OMpPEACNIUTh, €CTh JIU HEOOXOJUMOCTh B OTOOpaKECHUU
TEKYIIIETO OIS — IOJIE MOXKET OBITh 100aBIEHO C LIEJIbIO BHIMIOJIHEHUSI COPTUPOBKH, TPYIITHPOBKH
U T.JI. U €r0 OTOOpaK€HNE MOXKET HE TOTPeOOBATHCSI.

IMone kamkalGeabHO: NpU HaXATUW Ha Mojie B oToOpaxaeMoMm ordére oTkpoerca Pdopma
IPOCMOTPA COOTBETCTBYIOLIEH 3aIIUCH.

HasBaHnmue: o YMOJIYaHUTIO CTOJ'I6I_IBI O0TUY€Ta HA3bIBAIOTCS TaK K€ KaK U COOTBCTCTBYIOIIHEC ITOJIA
Inpu €ro (I)OpMI/IpOBaHI/II/I. HpI/I HeO6XOI[I/IMOCTI/I Ha3BaHUC CTOJ'I6I_Ia MOXET OBITh U3MCHEHO Ha
KeIacMoe.

@OyHKIMSA: TapaMeTp MO3BOJISIET BBINOJHUTH HaJl OYKBEHHO-LM(POBBIM MOJIEM ONpeAeIEHHbIe
Bbuncienus. IlognepxkuBatorcss crnenyomue ¢ynkuuu: KOJIMYECTBO, MUHUMYM,
MAKCUMVYM, CYMMA, CPEJHEE. IIpuMep ucnionb30BaHUs ONUCaH HUXKE.

CopTupoBKa: BO3MOXHOCTh COPTHPOBKM JIaHHBIX B CTOJIOIE OTYETA B BOCXOJSAIIEM WIIA
HucxondieM nopsake. CopTupoBKa I0MyCTHUMA JI1 BCEX TUIIOB MOJIEH.

I'pynnupoBka: BO3MOKHOCTb IPYIIIMPOBKH JAHHBIX 0 TeKyliemMy nomo. K crpynnupoBanHbIM
JAHHBIM MOKET OBbITh MPUMEHEHA OJIHA M3 JIOCTYIHBIX MareMaTtudeckux ¢yHkiuil. B mpumepe,
ONMCAHHOM HMKE, BCE KOHTpareHTs! rpynnupyorcs no THUITY koHTpareHTa n B KaX10# rpymnme
onpezensercs KOJIMYECTBO 3anuceii. Ecnu rpynmnupoBka NpOU3BOAUTCA MO HECKOIbKUM
MOJISIM, TO B OTYETE MOXKHO yKa3aTh OCHOBHYIO TPYIIY, BBIOpaB €€ n3 KoMOOOOKca.

dopmaT AaThI: €CIH T00ABIIEMOE B OTUET MOJIE COJCPIKUT JATy/BPEMsi, TO IIPH TIOMOIIH TaHHOTO
napameTpa MOXKHO BBIOpaTh (hopMaT 0TOOpakaeMoil B KOHEYHOM OTYETE JIATHI.
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HNroroBasi crpoka. mapaMmerp paboTaeT C MOJSAMHU, COACPKAMMMU ITU(POBBIC 3HAYCHHS W
MO3BOJISIET BBIUMCIUT, HUTOroBeie 3HaueHws: KOJIMYECTBO, CYMMY u CPEJHEE. B
npuMepe, ONMMCAHHOM HIDKE, ONpeesieTcs o0Inas cyMMa 3aiceil U3 0TOOpakaeMbIX B OTUETE
TPYIIT KOHTPAreHTOB.

B nanHOM TecTOBOM mpumMepe OT4ET COCTOUT U3 2 cTonO10B. B mepBoMm cTonbie oToOpakatorcs

OCHOBHEA pYINa: .0 S D
Moayne Mone Otabpaxatk Mone HassaHue DYHKLNA CopTUpoBKa TpynnUpoBKa  QOPMAaTOaTHl LTOMOBAA CTPOKA
B 0TyeTE KNMEABENEHD
= KoHTpareHTs! Tun L] Tun —He BEIGpaH IZI —He BbIGpaHo— IZI —He BuIGpaHo— IZI
= KoHTparewTal Tan La] KOMMYECTI EI e BniGpaHo— EI ] CYMMA EI

Konrtparentsl, crpynnupoBanisie mo mnomo «Tum»y. Bo Bropom cromdue mokazaHo
KOJIMYECTBO 3anuceii B kaxxaoii rpynmne. B uToroBoii ctpoke nokazana o01as cymma BCex
3aInceit:

N

Tun

AHanuTuK 5

Knuent 19

MHBecTop 10

Opyroe 3

MapTHEp 2

MNpecca 3

MNocTaBLmK 10
CYMMA
52

Jlo0aBiieHHe yCJI0BHIA

Jns noGaBneHus YCIOBUN B OTUET HAKMUTE HA KHONKY «YCIIOBUS» U MEPEMECTUTE JKeJlaeMble
10JIs B 00J1aCTh KOHCTPYKTOpa ycioBuil. Ilepedens mapameTpoB, KOTOPBIA MOKHO HAaCTPOUTBH IS
0JIs, 3aBUCUT OT THMa J00aBisieMoro B ycioBus mnoisd. JleraabHas uHGOpMAaLMs O JOCTYIMHBIX
napameTpax oIrnvcaHa B pasjiene 'Y clioBHs BBINOJIHEHUS npolecca’ Ha cTp. 227.

Ha npumepe npenpiyiero pucyHka 100aBuM B OTUET CISTYIOIIUE YCIOBUS:

OtoOpakaTh B OT4€TE€ KOHTpareHToB ¢ TUNOM «KiHeHT», 100aBIE€HHBIX B CHCTEMY Ha 3TOM
Hezene
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® OT06pa}KaTB B 3TOM K€ OTYETE OCTAJIbHbBIC TUIIBI KOHTparc¢HTOB, HO I[06aBJ'IeHHI>Ie B 3TOM MECALEC

[lepeueHs 106aBIEHHBIX YCIOBHM OyIET BRIIIISLIETH CIEAYIOMUM 00pa3oMm:

= AMD EI WUT data PagHo B Mepron B B aTom mecaus
COSEHMA

YeroenA § Ouarpammel

MNonadecki Mogy e Mone ONepaTop cpasHEHKA Tun JHaYEHME
OnepsEToR

KaHTR&rEHTE Tun PagHo B Tty T E IS0

HOR EI(

= AND EI WL D ) PagHo B Megrog B Ha aTol Hegene
COFLEHNA

AT Tl LT PagHo |Z| SHaEYEHME |Z| EnmenT

B nannom npumMepe UCHoIb3yIOTCS CKOOKH, TO3BOJISIONINE TPYIITHPOBATH HEOOXOIUMBIE YCIOBUS
¢ wucnoyibzoBanueM omneparopoB «M» u «MJIW». Jlna noGaBieHuss CKOOKM HaXMUTE Ha
COOTBETCTBYIOIIYI0 KHOMNKY B HIKHEM 4YacTHM KOHCTPYKTOpa YCIOBUM, W, YAEpKuUBas €€,
NEePEMECTUTE YKa3aTellb B )KEJIAeMYI0 MO3UIIUIO.

OOpaTuTe BHMMAaHMe: KaX/J0€ YCJIOBHE OKaH4MBaeTcs onuueil «3meHsembli
mapameTp.

JHaYeHKE 14 3MIEH AEMEIN
napameTp

KnKeHT
ldproparoen |

B aTom mecaue IZI@

Ecnu onmust oTMedyeHa, TO YCIOBUsI OT4ETA, W, COOTBETCTBEHHO, OTOOpaXkaeMblit
Pe3yNbTaT MOXKHO OBICTPO MEHSITh HEOCPEACTBEHHO B DOpMe MpocMOoTpa OT4ETA.

JlobdaBJieHne JuarpamMm

[Ipu HEOOXOAMMOCTH OTYET MOXKET OBITH MPEACTABICH, HE TOJIHKO B TAOJIMYHOM, HO U B OoJiee
HarsiiHOM rpadudeckom Buae. SUIteCRM moaaep)kuBaeT HECKOJIBKO THIIOB JAMarpamMM, B TOM
YHCIIe: THCTOTPAMMBI, TpaUKH, KPYTrOBBIC U JICTIECTKOBBIC TUATPAMMBI.
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Jist noGaBieHus TuarpaMM B OTYET HAKMUTE Ha KHOTIKY «J{narpamMmbl», ociie 4ero HaKMUTe Ha
KHOTIKY «Jl00aBUTh AHarpaMmy».

[locne BBIOOpa THMma JUarpaMMbl HEOOXOAMMO  yKa3aTh  CIEAYIOIIME IapaMeTphl.

Ha3BaHue: 3aroyioBokK, OTOOpakacMblii B BEpPXHEH YACTH JHArpaMMbl. DTOT IapaMmeTp
HeoOs13aTeNeH, HO €CH AMarpaMMmy IUIaHHPYETCsl OTOOpakaTh B JanuieTe (CM. HHUXKE), TO €ro
PEKOMEH/IYETCsI 3aIIOJTHUTh — 3TO YIIPOCTUT BHIOOP HY)KHOU THarpaMMBbI IIPU HACTPOMKE JaluieTa.
Tun: BeiOepuTe 01MH U3 CIIOCOOOB rpaduuecKoro NpeACcTaBICHNs JAHHBIX.
Ocpb X: BbIOEpUTE KOJOHKY, KOTOpas OyJIeT 0TOOpakaThCsl Ha OCH aOCITUCC.
Ocb Y BeIOEpHTE KOJIOHKY, KOTOpasi OyJeT 0TOOpakaThCsl HA OCH OPAMHAT.

Hampumep, nist paccMOTpeHHOT0 BbIlIe 0T4ETa 100aBUM 4 THIA TUArPaAMM:

Mona § Ycnoewa | Owarpammel

HazgaHue Twn Ock X Ock Y
D ricTarpamma MAcTarpamMma E KoHTpareHTsl - TUN E KoHTpareHThl - E
D rpadmg Mpaguk E KoHTpareHTel - TUn E KOHTpareHTel - E
D Kpyr Kpyroeaa guarpamMma z KoHTpareHTel - TN z KOHTpareHTsl - z
D HazeaHue NenecTkoBan guarpamma E KoHTpareHTel - Tun E KoHTpareHTsl - E

[,D,nﬁaamb OMarpammy
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[Tocne coxpanenus rpaduyeckas 4acTb 0TYETA MOXKET BHITTIAACTD CICTYIOIUM 00pa3oM:

Mpaeue | »

rcTorpanmal rpadnicl

Fnuawr

o~
Naﬂm““.
=

WHBecTap

Naprwap!

MocTaEwLyE
AHanHTHE
Fnwent
Dpyroe
MapTHep
Mpacca

wpyrl AHENETHE
Aasanurur

MocTaEwLpE

o ‘
MaaTHEp
pyrae

HMHezcTop

MocTaeLr fCnuekT

Knwaur -
pecca Msectap

Mapreap Opyroa

B npuBeaéHHoOM BbIlIe npUMepe JUIsl CO3JaHusl OTYETA MCIOIb30BAIUCH JIAaHHbBIE JIUIIb OJIHOTO
Monayisi. [lpu HEOOXOAUMOCTH MOXHO CO3/1aBaTh OOJiee CIOKHBIE OTYETHI, JOOABIAs B HUX
CBSI3aHHBIE MEXy COOOH 3aMncu U3 Pa3IUnIHBIX MOTYJICH.

OToOpaxeHue 0TYETOB B JalIETAX

Hanomuum, uro Ha ocHOBHOM 3akimagke SUIteCRM MokeT 0TOOpakaThCsi HECKOJIBKO
AHAJIOTHYHBIX JANUICTOB B PA3JIMYHON KOH(PHUTYpaLUH, YTO MO3BOJISIET OTOOPA3UTh MHOYKECTBO
OTYETOB C Pa3INYHBIMU AUarpaMmamiu. [lompoOHas nHdopMarus o AaluieTax onrcaHa B paszene
‘Yrpasnenue nanvieramu' Ha cTp. 88.
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Jns noGaBiieHHs JanuieTa nepeiiinTe Ha OCHOBHYIO 3akianky SuiteCRM, B mpaBoii BepxHei
YaCTH CTPAHMIIBI HAKMHTE HA KHOTIKY «J{00aBUTh manmeT» u BeiOepuTe qanuieT «OT4ETH».

OobasuTe cTpaduuy | JobaeuTe gawneT

T0aEHTE X

HalT 1 43wner: Hafith OuKETHTE

Moayne  Ouarpamme Pazioe  Bef

fubagy Ak

=] oM OTEpEITEE NPORKTHER
[I,J P v ﬁ hdam owmbKkK =
EEL T

= | oM MpegE apHTE NEHER
% 66 oW npennoenda
KOHTAKTH

Eﬂ hdom NpoEkTe : hwlom NpoLgEcce

| MoK cepEaphl MoxogAWeH
REER A pu | 0K COBETHA

nouTH
fwlaM cuerta ‘ fulaM ToE3pH

fuiaM WAGNOHE NPOEKTHE
| fviam hparMeHTH wabnoHoE R

EELEN]
] e "
{5 hiom wabnoHy npoekToE | ﬁ Ivlai KaneHgape

m

) *
ﬁ fvioM k3w agpecoE g Iwioa G3za zHaHKMH
I . Camee qoxogHEE MapKeT.
il OTUETH
— YAMMAHM -

[Tocne storo BeIOEpUTE OTUET, KOTOPBIH HEOOXOAUMO OTOOpa3uTh B jpamuiere. s HaCTpOWKH

OmuéThl : MapameTpoi b 4

Jaronosok OTYETHI

OTuéTt
oTueT] b 4

OTobpamare TONLKD QHArpaMmMel

Auarpammsl rHCTOrpaMma i

KpyT
NUHEAYaTan
bes HazeaHuA #4

CoXpaHnTb

napaMeTpoOB JAlJIICTA HAXKMUTEC HAa 3HAYO0K 7 B €ro 3aroJioBKe.
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[ HaCTpOMKM NOCTYIIHBI CIEAYIOIINE TapaMeTpPhl:

3aroJiI0BOK: MOXXHO BBECTHM CBOM 3arojoOBOK JalljieTa WM OCTaBUTh MpeJlaracMblii IO
YMOJIYaHHUIO.

OtuéT: BEIOCpUTE OTUET, KOTOPBIH OyAeT 0TOOpaXkaThCs B JAAILIETE.

OTo0paxarh TOJBKO AWMATPAMMBI: B januiere OyAeT BHJJHA TOJIBKO Juarpamma, O0e3
0TOOpaKeHUsI TAOIMYHOM YacTu OTUETA.

JluarpaMMmbl: BbIOEpUTE [UArpaMMbl, KOTOpble OyayT oroOpaxkarbcs B panuiere. Ecnu
qUuarpaMMme TpH CO3/aHMM OT4éra OBUIO TPUCBOSHO HAa3BaHWE, TO HMMEHHO OHO Oyner
OTOOpaxaThCsl B CHHCKE, B NPOTUBHOM ciy4yae OyAeT oTOoOpakéH MOPSAIKOBBIM HOMEp
nuarpammbl, Hampumep: «be3 HazBanus #4». [Ipu HE0OXOAMMOCTH BBl MOXKETE H3MEHUTH
Ha3BaHHE JUarpamm, OTpEaKTUPOBAB COOTBETCTBYIOIIUN OTUET.

OT4éTHI IO PACTIMCAHUIO

)IJISI OTCJIC)KMBAHUA PCTYLAPHO H3SMCHAIOMINXCA OJAaHHBIX MOXHO 3allJIaHupPOBATh
aBTOMATHYECKOE CO3JaHHE OTYETA B HA3HAYCHHOE BpewMms, C HOCJIGZIYIOIIIeﬁ €ro OTHpaBKOfI Ha
YKa3aHHBbIC J3JICKTPOHHBIC aApcca. CO3I[aTB OTYET 10 pacliuCaHui® MOXHO KaK M3
COOTBCTCTBYIOILICTO MOAYJISA, TaK U U3 CY6HaHeJ'II/I yiKE€ CYHICCTBYIOLICTO OTU€TAa.

A JTYETEI N0 PACTIMCEHHK

OTYET No CTaTyo: BETMEEH |z|
EECMCaHMI, *
S
.k = .
Pacnucanme; Crontab-HoTa Mun. Yac feHs Mocneg AN Samyck:
Mecauy, leHs HEJENH

Mony<aTend:

B [
= MonezoesTENE B n
= MonesoesaTENM |Z| BCE nonesosaTend Mynne |Z| groupd EI H

NG EHE

[Tpu coznannu 0T4ETA O PACIIMCAHUIO 3AMOJHUTE CIIEYIOIINE TapaMeTphl:

OTY€éT M0 pacIMCAHMIO: YKAKUTE HA3BaHUE OTUYETA
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Craryc: ykaxuTte ctaryc oTuéra. HeakTuBHBIE OTUETHI pacChUIaThCs HE OYAYT.

OTuéT: ykaxxute oTYET, HA OCHOBE MPABHJI KOTOPOro OYJET CO3/1aBaThCs OTUET M0 PACIIMCAHUIO
Pacnucanue: ykaxxure BpeMs U IEPUOJIUYHOCTb PACCBUIKM OTYETA. [JaHHBIE MOT'YT pacchLIaTbCs
€XKEJHEBHO, ©XKEHEIEIbHO MU exXeMecsiuHO. [Ipn HeoOX0JMMOCTH pacMCaHue MOKHO yKa3aTh B
crontab-notarum.

IMoryyaTesm: yKakKuTe 3JIEKTPOHHBIE aJ(peca, Ha KOTOpble OyJIeT OCYIIECTBIIATHCS PacChUIKA.
MoxHO yKa3aTb IPOU3BOJIBHBIN ajpec, MOJIb30BaTENsl CHCTEMBI, ['pymly Iosib30BaTenc WK
nojb3oBaresel Poiau Ha aapeca KOTOpbIX OyayT OTHpaBiIeHbI JaHHbIe. JleTanbHas nHpopmanus o
Ponsix m I'pynnax nonb3oBaresneil onucana B pasjene Poiau v rpynmsl 1ojib30BaTesei’ Ha cTp.
308.

Onucanue: KpaTKoe ONKUCAHUE OTYETA.

BbI Bcerma MokeTe MOCMOTPETh BpeMs MOCJIEAHETO 3amycka OT4éTa, IPOCMOTpPEB CyOIlaHelb
«OT1yér 1o paciuCaHUIO» COOTBETCTBYIOIIETO oTuéTa.

Ynpasiienue nuadpopmanueii 00 oruérax

B MoayJie Bbl MOKeTe BBINOJIHATD Cileylolue 1eicTBUS:

CopTupoBKa cnucka 3amucei, 18 3TOr0 Ha)XMHUTE HAa 3HAYOK = B 3aroJOBKE COPTUPYEMOTO
ctonobua, 1yt 00paTHOW COPTUPOBKH HAXKMHUTE HA 3HAYOK €IIé pas.

Jlo6aBjieHHe 3amucy B H30paHHOe — TIIOCIE YEro MOJb30BaTEIbh IMOIY4aeT BO3MOXKHOCTD
ObIcTpOro aocTyna K Hauboyiee BaXXHOW JiIsi Hero wuHGopManuu. 3a JIOTOJIHHUTEIBHOU
uH(popMalmelt odpatutech K pazneny M30pannoe' Ha cTp. 53

PenakTupoBanue wiu yaajdeHne WHQOPMALNMH CPa3y O HECKOJBKHX OTYETAX, [UIS STOTO
UCTIONIL3YHTE MaHeIh MaCCOBOTO OOHOBJICHUS, KaK 3TO OIMCAHO B pazzeine 'MaccoBoe 00HOBIICHHUE
WIN yJalieHue 3amucei’ Ha cTp. 64.

JKCIMOPT 3amucei, JUII 3TOrO B MEHIO HaJ BBIOPAHHBIMH 3alUCAMU BBIOEPUTE MYHKT
«QxcnoptupoBaThy. [logpoOHO Mmpolece sKCnopTa JaHHBIX ONHKCAH B pa3zesne 'DKCIopT JaHHbIX'
Ha cTp. 79.

Coxpanutrs B PDF, nns storo B MeHio aeiictBuii @opmbl mpocMoTpa OTuéTa BbIOEpUTE
AQHAJIOTUYHBIN ITYHKT.

IIpocMoTp aeranbHoil uHPopManuu 00 0oT4éTe, UISI HTOTO HAXKMHUTE HAa Ha3BaHUHU OTUETA B
00ILIEM CITHCKE.

PeHaKTHpOBaHI/Ie AAHHBIX, JJIA 9TOr0 HAXKMHUTC Ha KHOIIKY ((HpaBI/ITI)».

JyoaupoBanne ungopmanum 06 oTuéte, Ut 3TOr0 B MeHIO JIeHCTBUI HaXXKMHUTE Ha KHOIIKY
«dyomnupoBatby. [lyOnupoBaHue sBIseTCs YAOOHBIM CHOCOOOM OBICTPOTO CO3JaHUS CXOXKHX
3anucei, Bol MokeTe U3MEHUTHh MPOLYOIMPOBAHHYI0 MH(POPMAIMIO C LEJbI0 CO3/1aHUs HOBOM
CICJIKU.

Ynanenne OT‘léTa, IJI1 3TOr0 HAXKMHUTC HA KHOIIKY «Y manuTh».

OrciexxnBanne U3MEHEHHH BBeACHHONW MHGopManuu, I 3TOr0 HAKMUATE Ha
kHOnKy «IIpocMoTp *kypHana usmeHenuit» B popme nmpocmotpa. Ecnu B xypHaie
HE0O0X0/IMMO H3MEHUTH IEpPEeYeHb KOHTPOJIUPYEMBIX MOJiel - chenaiite 3To B
Ctyauu, HACTPOUB MapaMeTp «AYAHT» COOTBETCTBYIOIIETO MoJist (cM. cTp. 377)
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Mopynb «CBOAKNY

Mopyab «CBOaAKMN»

Monynb 1o3BoJsieT OBICTPO MPEACTABUTH JAaHHBIC CHCTEMbl B BHJE CBOJAHBIX TaONUIl WA
rpaduKoB.

Co3xanue CBOAKH

1. B mento moayns BeiOepuTe MyHKT «C0371aTh CBOJIKY.
2. 3amoyiHuTe OCHOBHYIO HH(POPMALIUIO:
CBojaka: Ha3BaHHUE CO3/1aBaEMOTr0 OTYETA.

O0JacTbh anaam3a: BriGepurte 001acTh JaHHBIX, HA OCHOBE KOTOPBIX OYIET CTPOUTHCS CBOJKA.
[Ipenyiaraembie 3JIEMEHTHI CIHUCKA MOTYT OBITH TPEICTABICHBI KaK KOHKPETHBIM MOIYJIEM
(manpumep, [IpeaBapuTeIbHBIMU KOHTAKTaMHU ), TAK M CPa3y HECKOJIBKUMH MOYJISIMU (HAIIpUMeED,
Meponpusitus, ipeAcTaBieHHbIe 3BOHKaMU, Berpeuamu u 3aauaMu) U MO3BOJIIOT COCTABIISATh
JIOCTATOYHO CJIOKHBIE CBOAHBIC OTUYETHI.

Kondurypamus: npezncraBieHa AByMs KOMOOOOKcaMH M TOJISIMU JIaHHBIX. B mepBoM
KOMOOOOKCE BBl MOYKETE BBIOPATh CIIOCOO MPEACTABIICHUS IAHHBIX B BHJE Pa3IMIHBIX THUIIOB
TaOJUI] WK TuarpamM. Bo BTopoM KoMOOOOKce BhIOMpacTCs (BYHKIIUS, OMPEACIISIONIas, KaKium
UMEHHO 00pa3oM OynyT 0OpaboTaHbl BEIOpaHHBIC JaHHBIC. [IepedeHb JOCTYIHBIX MOJICH 3aBHCUT
OT BbIOpaHHO# oOyiacTu aHanu3a. [lepemerias mosis MaHHBIX B HH(OpMAIMOHHOW 00JacTh
CBOJIKH, BBl MOXKETE yKa3aTh, KAKWE MIMEHHO JIAaHHBIC OYIyT PECTABICHBI B CTPOKAX M CTOJOIAxX
CBOJHOM Tabmuipl (71100 Ha ocax adCIucc W OpPAMHAT, €CU JIaHHBIC MPEACTABIEHBI B BHUC
CBOJHOTO Tpaduka).

IIpumep:

Jomnyctum, He00X0JMMO TPOCMOTPETH CBOJKY 110 BceM KoHTpareHTaMm, BBEAEHHBIX B CUCTEMY, C
y4€TOM UX TUIIOB U CTPaH pacrnoioxkeHus. s aToro:

1. B obGnacTtu ananuza BeiOepuTe MyHKT «KOHTpareHTh».

2. B xoudurypanuu BeiOepute moie «Tum KOHTpareHTa» M TMepeMecTd e€ B 3aroIoBOK
OyyIiei TaOIuIThI.

3. B xondwurypamnuu Beibepure mone «CTpaHa» W IEpeMecTH e€ JieBee MepBOro CToidIa
Oymymieit Ta0IuIIbL.

4. B mnepBoM KOMOOOOKCE YyKaXUTE CIOCOO TPEACTAaBICHHUS JAaHHBIX, HANpuUMep —
TETJIOKApPTA.

5. B BTOpoM koMOo0060kce BeiOepuTe QyHKIMIO «KomuuecTBo».
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Monynb «CBOAKH

HaseaHue Cronkal Otnacts aHanuaa KoHTpareTsl |z|
Kongmrypauma: -
uripay Tennokapta IZI Konuuectea IZI THN KOHTPAreHTa
Ha3gaune - CTpaHa + Twun KowTparenta
HuBecTop Knwewt [Maptuép [pecca Pecennep Beero
Crpana
Otpacne -
France 1 1
Russia 2 3 5
o N

OTH XKe JaHHBIC MOI'YT OBIThH IIpEaACTaBJICHBI B BUAC l"pa(bI/IKa, HHWKE ITOKa3aHa 3Ta XE CBOILKa B
BHUJC T'UCTOrpaMMbl C HAKOITIJICHHUECM:

Pacrorpanes chakonnesen =] Kanwsscreo e

2.
Ha

Crpaka

Orpacns

M France M Russia M USA

OToOpaxeHue CBOJOK B JalLJIeTax

Taxxe kak ¥ Otuérsl, CBOAKM MOTYT OBITb OTOOpa)kK€Hbl HA OCHOBHOW CTpaHHUIE B
COOTBETCTBYMOLIEM faiuiere (cM. 'OTobpakeHre 0TUETOB B AanuieTax' Ha cTp. 258).

HpI/I HaCTpOﬁKe Januicra CBOI[KI/I AOCTYIIHBI CJIICAYIOUIUC MMapaMCTPhbI:

3aroJI0BOK: MOXHO BBECTH CBOH 3aroJIoBOK JaluleTa WIM OCTaBUTh IPEAJAaraeMblil 110
YMOJIYaHHUIO.

CBoaka: Beibepute CBOIIKY, KOTOpas OyaeT 0ToOpaxaThCs B JaIlIeTe.

HaCTpanBaeMaﬂ CBOJAKA: YKAXHUTC OTOT MapaMETp, €CIN HeO6XOlII/IMO HU3MCHATH MapaMETpPbI
CBOI[KI/I HCIMOCPCACTBCHHO C JAIJICTC.

YupasJienune nHpopmanueii 0 CBOAKAX

B MOAYyJ€ Bbl MO’KETE BBINNOJHATD CJICAYIOIIIUE l]eﬁCTBP[SIZ

CopTHpoBKa CNHMCKa 3amuceil, Ui 3TOT0 HAKMHUTE HA 3HAYOK B 3ar0JOBKE COPTUPYEMOTO
cToJiona, AJist 0OpaTHON COPTUPOBKH HAKMHUTE HA 3HAYOK €I pas.

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 290



Mopynb «CBOAKNY

JlodaBiieHHe 3amucH B HM30paHHOe — TIOCJE YEro MOJbh30BATENlb IMOJYYaeT BO3MOXKHOCTH
ObIcTpOTO J0CTyna K Haubonee BaKHOW Il Hero uH(popManud. 3a JIOTOJTHUTEIBHOU
uH(popMalmeit oopatutech K paszneny M30pannoe' Ha cTp. 53.

PenakTupoBanue WM yjaajieHue MHGOPMANMU CPa3y O HECKOJIbKHX CBOAKAX, I ATOTO
UCTIOJIb3YHTE IMaHeIb MaCCOBOT0 OOHOBJICHHS, KaK 3TO OMMCAHO B pa3jeie 'MaccoBoe 0OHOBIICHHE
WM yJajeHue 3anuceii’ Ha crp. 64.

OKCNOPT 3amuceil, JUIsi 3TOr0O B MEHIO HAJ BBHIODAHHBIMH 3alMCSIMHU BBIOCPUTE ITYHKT
«QxcnopTupoBaThy. [logpoOHO Mpolece IKCIOPTa JaHHBIX ONMUCAH B paszelne "DKCIopT JaHHBIX'
Ha cTp. 79.

IIpocmorp nerajibHOM MHGOPMALUM O CBOAKE, U1 STOIO0 HAXMUTE HA HAa3BaHHM OTYETA B
00LIEM CITHCKE.

PeHaKTHPOBaHI/Ie AAHHBIX, JJIA 9TOI'0 HAXKMHUTC Ha KHOIIKY ((HpaBI/ITB».
Yaanenue CBOAKM, JI1 OTOI'0 HAXKKMHUTE Ha KHOIIKY «Y nanuTh».

OrciexnuBanne M3MEHEHMH BBeAEHHONM HMHEMOPMALMH, /U1 3TOrN0 HAXXMHUTE Ha KHOIKY
«[IpocmoTtp xypHaia u3MeHeHU» B popme npocmoTpa. Eciu B xxypHaie He00X01MMO U3MEHUTh
nepeyeHb KOHTPOJIIMPYEMBIX MoJiel - craenaiite 3To B CTyIQuM, HACTPOUB MapameTp «AyAUT)
COOTBETCTBYIOIIEro mouis (cM. ctp. 377).
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Mopnymu kapt Google

Moayau kapt Google

B SuiteCRM wunTerpupoBaHbl MOAYJIH, MO3BOJISIONIME TEOKOIMPOBATH aapeca, BBEIACHHBIC B
CHCTEMY U OTOOpakaTh MOJIydeHHBIC TaHHbIC Ha KapTax Google. Taxke BO3MOXKHO 0TOOpaXKeHHE
[IPOU3BOJIBHBIX YYaCTKOB KapT U METOK.

OPErOH ke oo MUYUrAH I N o=
= 1AX0 @ @ % |Remove = -
Kaj YT A A |
- BAHOMMHT Aetpodt HbIO BaHKOECKOE aeno
Yukaro ch,ml
AMOBA Chicago :
' HEBPACKA @ k ) Apyroe
NEHCUNBBAH| -
. | HXEHEPUA
WNNHUHORC UHAMAHA = OTAWO
HEBAZIA Aewsep CoepnuHeHHble Kanaac-Cury o
L3 Denver” LLITaThi AMepUKM Kansas City Hunduannnonnc MIRYIE Onexas
Indianapolis oA
can-o{ONincwe e KOnoPAnGe KAH3AC = z SANAAHAR © Bawwnrt!
e rm L0 I‘\.}, MHCCYPU BUPRKMHUA  \wachinat @ Gt
'5.{2‘“'}"“ vk KEHTYKKW BUPAXUHUA |
San Jose Nac-Berac Hawsunn TenekomumyHuKaL
KANUSOPHUA Las Vegas Nashville
i OKAXOMA TEHHECCH \apnotT - cegepan |
) y CCH Charlotte, KApONUHA | Y SWHance
Toc-Aupxenec APKAH3AC
Los Angeles p ATnanta ! e
o HBIO-MEKCUKO Atlanta IO KHAR ook
Cau-finero, Ig*fllrﬂc MUCCHCUNU 2 KAPONIUHA
) allas.
3 ANABAMA 3neKTPOHUKS
3nb-Naco 9 NXOPAKUA @
) El Paso = T
<
TEXAC L lag
SANA Wgeoames Jxexconsunn — ==
KANWSOPHMUA 9, \ Octumg  XSIOSTOH | uiisyann Jacksonville
. \ - Austin Houston &
s, UHXYAXYA o Hos. Opneas OonaRae
% ¥4 Can-AHTONHO Novodesss fiiand
S San Antonio ° +
%, KOAYMNA 'Traw-
% 1 LG @ NOPUIA =
% \ 4
Go gle % HY.980-NEQH Kaprorpagmuecine amiume & 2016 Google, INEG! | AH0SAA #07MS30534t  Cooliuwrs o6 cusmbKe Ha xapre
Haseanue Aapec Ten. rpynna Oreercreenusiifas) Tun
Chandler Logistics Inc 345 Sugar Blvd., Denver, CA, 62178, USA (789) 318-7228 Wrxenepua max KonTparesT %
Kringle Bell IncK.A. Tower & Co 48920 San Carlos Ave, Cupertino, CA, 75389, USA (411) 628-5678 Bankosckoe aeno max KowTparext %
A.D. Importing Company Inc 48920 San Carlos Ave, San Jose, CA, 26842, USA (835) 172-7110 3nexkTpoHuKa max KonTparext %
Dirt Mining Ltd 321 University Ave., Ohio, CA, 87565, USA {021) 897-5477 BawnKkosckoe aeno max KowTparexT %
NN Furniture Ine Q4R Qunar Rlud  San Francicrn ©A 18212 11GA 1727\ A1Q.4R78 Nrvrna zalhs ¥nurnaraur

[TonnepxrBaeTcs reoKOIMPOBAHUE a/IPECOB, COACPIKAIIMUXCS B CIEAYIOIIMNX MOAYJIIsX: KOHTaKThI,
Kontparentsl, [IpenBaput. kontaktsl, Caenku, Berpeun, Aapecatsl, O6paienus, u [IpoexTsl.

Kaptbi

O6parute BHuUMaHue: J[nsi paboTel ¢ MOAyJeM KapT B CHCTEME JOJDKEH ObITh
ycTaHoBieH kirou Google Maps API, kak 3to omucano B paszaene 'Hactpoiika kapT
Google' Ha ctp. 406.

Moyib 03BOJISIET OTOOpa3uTh Ha KapTe nmpucyTcTByromue B SUiteCRM aapecusie nanubie. Ha
KapTe OTOOpakaroTcs OOBEKTHI, PACIOJIOKEHHBIC HA yKa3aHHOM YAAJICHUU OT IEHTPaIbHOU
TOYKH. JIJIs cO3/1aHusT KapThl B MEHIO MOJTYJISI BEIOEPUTE MYHKT «/[00aBUTH HOBYIO KapTy».

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 292



Mopnymu kapt Google

Ha crpanune Benute ciaenyromnyro nH(HOpMaIHio:

HaaeaHwe: * OTBETCTEEHHBIA(3A):

KapTa (an) Administrator n
roKadaTs HAKPTE | oy arenra B DD Furniture Inc EfHmuL Kunomerpul B
agpec (ueHTp) * W3MEpEHNA

B DACCTORHNA: *

OTodpaxats Ha KoHTparenTsl EI CTobpaxate 3,000.0000
KapTe ofbeKTh! * 08 eKTH,

HAXOOAWMWECA B
paguyce: *
OnucaHwe:

Ha3zBanmue: YKaKHUTC HA3BAHUC CO3I[aBaCMOI71 KapThbl

IToka3aTh Ha kapTe ajpec (I[eHTP): BBIOEpUTE 3aIKCh, aJIpec KOTOPOil OyneT eHTpoM kpyra. B
JaNbHENIeM Ha KapTe OyayT 0ToOpakeHbl 00bEKTHI, HAXOAAIIUECS Ha MJIOUIaAN Kpyra.

Oto0pa:kaTh Ha KapTe 00beKThI: BriOepuTe 00BEKTHI, KOTOPBIE OYAYT OTOOpaKaThCs Ha KapTe.
OOBeKT MOryT OBITh TOJIBKO OJIHOTO THMA, HarpuMep «KoHTakThD», «KOHTpareHTh» U T.J.

EnuHunb1 u3MepeHusi pacCTOAHUSA . BRIOEPUTE HEOOXOUMYIO SAUHUITY U3MEPCHHUS.
OTo0paxarh 00beKTHI, HaXoAsmMecss B paauyce. OtoOpakeHne OOBEKTOB B YKa3aHHOM
paauyce Kpyra.

OTBETCTBGHHLIﬁ(aﬂ): BBCAUTC UMA OTBETCTBECHHOTI'O 3a CACIIKY. Ilo YMOJTYAaHUIO OTBECTCTBCHHBIM

SABJIIACTECH BhI. I[J'ISI Ha3HA4YCHUS APYTOTo IMOJIb30BATCIIS HAXKKMUTC KHOIIKY n 1 U3 ITOABUBIICTOCA
CITMCKa BI)I6€pI/ITe KEJIAEMOro I10JIb30BaTCIIA.

Onucanue: Beeaute KOPOTKO€ OIMMCAHUC cO3JaBaeMou KapThI.

Ooparute BHUMaHue: [Ipu HCOOXOIUMOCTH BbI MOXETE 100aBUTh OTOOPaKEHHBIC
00BEKTHI B TOT WJIM HHOM CIIHCOK aJpecaToB, BOCIIOIb30BABIINCH COOTBETCTBYIOMICH
KHOIIKOH, pacIIOJIOKEHHON B HIKHEW YacTH KapThl IOJA CHHCKOM OTOOPaKEHHBIX
a/IpecoB.

OTolOpaxeHne NPoN3BOJIBHOIO a/Ipeca HA KapTe
[Ipu HeoOxoauMOCTH Ha KapTe MOTYT OBITb OTOOpaKeHbl OOBEKTHI, HE NPUBSI3aHHBIE K
LIEHTPAJILHON TOUKE, aJipec KOTOPOH yXke ecTh B 0a3ze cucTeMbl. MOKHO yKa3aTh IIPOU3BOJIbHBIN
ajipec, TOCJIe Yero cucreMa MpOU3BENET €ro reoKOJAMPOBAHUE U TOKAaXET BCE OJHOTUITHBIC
00BEeKTHl B YyKazaHHOM paauyce. Jlns storo B MeHI0 Mmoayns «KapTel» BbIOepHTE HYHKT
«OTOOPa3UTh OOBEKTHIY, 3ATIOJTHUTE HEOOXOJUMBIE MOJISE M HAKMUTE KHOIIKY «3aIyCTUTh.

SuiteCRM 7.8 — PykoBO/ICTBO TIOJIB30BATENS 1 aIMUHUCTPATOPA 293



Monaynu kapt Google

OTofpasnTe o0bEeKTEI

Anpec: COrlanda, FL
OTobpaxare Ha KapTe 00 beKThI: KoHTpareHTel |Z|
Orobpamare 00 bekTbl, HAXOOAWKWECRA B paguyce: 250 KunomeTphl |E|

JanycTuTe

OTo0pakeHne y4acTKa KapThl B Janljiere

[Ipu HEOO6XOIMMOCTH IIPOU3BOJIbHBIE YYACTKU KapT MOTYT ObITh OTOOpaskeHbl B Januierax. Jis
9TOrO:

1. Bocnonb3yiitech ¢yHkuuenn «OToOpa3uth OOBEKTHD KaK 3TO OINUCAHO
BBIIIIE.

2. B HwkHell uacTu OTOOpaK€HHOM KapThl MOSBUTCS CChUIKAa BHUJAA
«lFrame:URL» - cxonupyiite e€ aapec dYepe3 KOHTEKCTHOE MEHIO
Opaysepa.

3. Tlepeiinute Ha ocHOBHYI 3akiaaky SUIttCRM u HakMHTe Ha KHOIKY
«Jlob6aBUTh mamnuieTy.

NobaBuTs x
Hanti gawnet: Haiitn | OunctuTs

Mogynuw  Owarpammel  PazHoe  Beb
Beb-canr

dindex.php?module=jjwg_Maps&action=map_markers&quick_address

4. Ha 3aKJIaJKe «Beb» oxHa HAaCTPOCK JallICTa BCTaBbTC TOJIBKO YTO
CKOITMPOBAHHYIO CCBUJIKY U HAZJKMUTC KHOIIKY «I[O63.BI/ITL».

5. Jlns momHOTO 0TOOpaXkeHUs yyacTKa KapThl PEKOMEHIYETCsl B TapameTpax
CO3aHHOTIO JalUIeTa 331aTh BBICOTY OKHa He MeHee 600 nukcenei.
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Moaymu kapt Google

MocneaHue NpocMoTpbI
% kapra
[ Yyacroki

Suite - OCHOBHanA CTpaHuUa

[ mapkerunr1 T...

SuiteCRM Y A

8, Administrator
{gll, otuert

& Income Free _..
Dirt Mining Ltd
&) ninep

{gf 3annanuposaH. ..

cobermied

T e T T T

WN36panHoe
% Kapra
8% Administrator

{afl, otuer! £

NN

MeTkn
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Mopnymu kapt Google
Moysb 03BOJISIET OTOOPA3UTh Ha KapTEe BHIOPAHHBIC U3 MPEIAracMOr0 CITHCKa METKH.

I[J'IH CO3aHrs MCTKHU BBIIIOJIHUTE CICAYIOMICC:

Metka: * OTBETCTBEHHDI(as)
meTkal Administrator b 4

lopog: Obnacte

CTpaa: 3HAYOK METKH Bpau B

Hbpora 16.47822952 Honeora 058227539

Onucatne Gao, Manu

Bopem
92 Cercle de
Toubyxry
Tombouctou

CepKiib

Ae fupe
Cercle de Diré Gao
° o

Towxa Menaka
Tonka Ménaka

Kowa
Kona

MonTy
Mopti
<

Yanam
Ouallan 4

Nxene

Djenné

Godgle

Yauryia
CocToaHme MeTKn
Drag ended

KoopaunaTel MeTku (wupoTa, gonroTa):

HanBonee ToYHO COOTBETCTEYMUMII KOOPAUHATAM BApEC:
Gao, Manu

1. B mento moayns «MeTku» BbibepuTe MyHKT «J{00aBUTH MeTky». Takke METKy
MOYKHO OOaBUTHh Ha paHee CO3AAHHYIO KapTy, BOCHOJIH30BABIIUCH CyOMaHEIbIO
«Metkn» B @opme mpocmoTpa KapTel. [letanbHas uHbopMalus o cyOmaHemsx
coepxuTtcs B paznene '@opma mpocMoTpa' Ha cTp. S7.

2. U3 cnucka MeTOK BbIOEpUTE MOAXOIAIIYI0 M pa3MecTuTe €€ Ha kapte. [lpu
nepeMeleHH METKH 10 KapTe aBTOMaTHUYECKH OTIpeIeNIAtoTcs e€ reorpaguueckue
KOOpJMHAThl 1 OPUEHTHPOBOYHBIN a/IpeC PaCIOIOKEHUS.

3. 3amoaHure HCO6XOJII/IMBIG MoJIs1 U HA)KMUTC HAa KHOIIKY ((COXpaHI/ITL».

YyacTku Kaprt
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Mopnymu kapt Google

Moaynbs 1O3BOJISIET NOMETUTH

VyacTor kaprel E——

lopog:
Crpana

Onncauue:

KoopauxaTsl: -111.62109375,42.35854392,0 -115.83984375,37.71859033,0

-107 13867188,35.88905008,0 -104.15039083 38 75408328,0

Namna Maxarenno W - o
Kapra S s Focatello ( BARMOMMUHT |

Twin Falls x
o Casper

onT-Nedk-CHTn

o
rposo
HEBAQA Ly 20

Tpaunélll:‘;wwen -
IOTA angtion

aiyabe
nal Forest

Nr-ﬂ)ﬂnpnk
ST

Lyparro
‘Durango

Nac-Berac
Las Vegas
a

Jeath Val
lational Park

y4acCTKa BBIIIOJHUTE CICAYIOLIICC:

Kacnep

aHTa-de
Santa Fe

Ha KapTe NPOU3BOJIbHBIM Y4aCTOK MECTHOCTH. Jlns co3nmaHus

OTseTcTeeHHsii(an)

HnA

Administrator

OfnacTe

0G03Ha4YeHne rpaHuL y4acTra
VeamuTe MeTKN, 0B0SHAYAIWNE MPAHLLY YYACTKA KEPTbI
[InA 33BEPWEHNA HAFMITE HA NEPEYI YCTAHOBNEHHYH METKY.

GOPMAT AGHHLIX WWPOTS, JONTOTA, BbICOTA HAA YPOEHEM MOPA

BopT-KonnuHe
Fort Collins
o

Neusep
Denver
]

Coe
WraT

B mento moaynst «YdacTku KapT» BeIOepHUTe MYHKT «CO3/1aTh Y4aCTOK».

Taxke y4acTOK MOXHO J00aBUTh Ha paHee CO3JaHHYI0 KapTy,
BOCIIOJIb30BABIINCh CyOmnaHenbro «YdacTku kapt» B dopme mpocMoTpa
KapThl. JletanpHas mHpOpManus O CyOmaHENsX COAEPXKUTCS B paszfene

IIOCTaBbTE€ METKH, JUIS 3aBEPLICHUS CO3JaHUs
i ycraHoBieHHOM Metke. [Ipm HeobOxommmocTu

MJIOMIAIh CO3JaHHOTO Y4acTKa MOXHO M3MEHUTH, TIEpeMeIiasi METKH ydJacTKa 110
KapTe, Py 5TOM aBTOMATUYECKHU OMPEENAIOTCS UX reorpaduieckre KOOPAUHATHI.
Bocnons3yiitech kHOMKOM «COpPOCUTBH», €CIM HEOOXOIUMO CO34aTh Y4YacTOK

1.
'‘@opma mpocmoTpa’ Ha CTp. S57.

2. Ha BbIOpaHHOM ydYacTKe KapTbl
yyacTKa Ha)KMHUTE Ha IEpBO
3aHOBO.

3.

KOOpAWHATHI Y4aCTKa KapThI».

Ilo oxoHuanum CO3qaHrsa Yy4YaCcTKa HaAXMHUTC Ha KHOIKY

«Hcnons3oBaTh

4. 3armoaHute HCO6XOI[I/IMBIC IoJIs1 U HA’)KMHUTC HAa KHOIIKY «COXpaHI/ITB».

Ksmr agpecos

SuiteCRM 7.8 — PykoBOICTBO TTOJTH30BATENS U

aMUHUCTpaTOpa 297



Mopnymu kapt Google

[Ipu OonpIIOM KOJMYECTBE 3alKCEeld B CHUCTEME T'€OKOAMPOBAHUE aJIpecOB MOXKET 3aHATh
IPOJOJDKUTENbHOE BpeMsl. [1103ToMy Bce reoKoAMpOBaHHBIE JTaHHBIE COXPAHAIOTCS B OTAEIBHOM
K3IIe U MPH CIEAYIOIEM T'€OKOIUPOBAaHUM 00pabaTHIBAIOTCS JIMIIB a/Ipeca, OTCYTCTBYIOIIUE B
Kouie. Moayne mpeaHazHaueH A MPOCMOTPa/M3MEHEHHs Kd3Ia IF€OKOJUPOBAHHBIX aJIPECcOB.

Kal agpecoE

[C] Beifipano: 0 ¥ Aeficteua T i= n 1.

Anpec WupoTa HonroTa CozpaHo 2
] ﬂ 1715 Scott Dr, Cupertino, CA, 81710, USA 37.34359741 -122.082939145 T4-11-2016 08:220m
O ﬂ 999 Baker Way, Cupertino, CA, 48395, USA 3731182480 -122.05496216 T4-11-2016 08:220m

[Iporiecc TeoKOTUPOBAHHS MOXKET OBITH HACTPOCH AJMHUHHUCTPATOPOM CHUCTEMBI U JIETAIBHO
OTHMCaH HUXE B pazzeie '
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Mopnymu kapt Google

['eoxoampoBanue agpecos' Ha cTp. 407.

31ech xKe Ipu He0OXOAUMOCTH MOXKET OBITh OCYIIECTBIEH UMIIOPT F€OKOAUPOBAHHBIX a/IPECOB,
BBIIIOJTHEHHBIN BO BHEIIHEM NPUIIOKEHUH. I 3TOTr0 B MEHIO 1€HCTBUN MOJYJIsl BBIOEPUTE MYHKT
«IMnopT» ¥ cllenyiTe yKa3aHUsIM MacTepa UMIIOPTa.

lepaB.ﬂeHne 3allMCAMHA B MOAYJIHAX KapT

B moaysix KapT Bbl MOKeTe BBINOJHATH CJeYI0IIue 1eHCTBHS:

e CopTHpPOBKa CHHCKA 3amHCed, Ui ITOr0 HaXMUTE Ha 3HAYOK ¥ B 3aroJiOBKe
COPTUPYEMOI0 CTOJIONA, /Il OOPATHOW COPTUPOBKH HAKMHTE Ha 3HAYOK eIlE pas.

e JlobaBieHue 3amucu B W30paHHOe —  TIOCJE YEro IOJH30BATENb IOJy4aeT
BO3MOXXHOCTb OBICTPOrO JOCTyNa K HauOosiee BaKHOM 11 Hero MHpopMmanuu. 3a
JOTIOTHUTEIbHOU nH(popMalueit oopatutech K pazaeny M30pannoe' Ha cTp. 53

e PenakTupoBaHue WM yaajieHHe HH(POPMALMH CPa3y 0 HECKOJIbKHX 3aNHCAX, IS
3TOTO HCIONB3YHTE TaHENb MacCOBOrO OOHOBJICHUS, KaK 3TO OIMHMCAHO B pasfeiie
‘MaccoBoe 0OHOBJICHHE WITH YIaJeHUe 3anucell’ Ha cTp. 64.

e DJKCHOPT 3amucei, /Ui 3TOT0 B MEHIO HaJl BHIOPAHHBIMU 3aIIUCSIMU BbIOEPUTE MYHKT
«QkcnoptupoBarb». [logpoOHO mpolecc 3KCHopTa JaHHBIX ONKCAaH B pasjeie
‘OKcnopt JaHHBIX' Ha cTp. 79.

e IIpocmoTp AeTanbHON MHPOPMALMH O 3AIIMCH, IS 3TOI0 HAKMUTE HA HA3BaHWUU
3aIMCH B OOIIEM CITHCKE.

L4 PeIlaKTI/IPOBaHI/Ie JAHHBIX, JJI 9TOI'O HAXKMUTE Ha KHOIIKY «HpaBI/ITB».

e JlyOMpoBaHue 3amMcH, I 3TOrO B MeHIO J[eWcTBUI HaXMHUTE Ha KHOIIKY
«dybonupoBatey. [[yOnupoBanue sSBIseTCs YAOOHBIM CIIOCOOOM OBICTPOTO CO3/IaHUs
CXOXKHUX 3amuceil, Bbl MOkeTe M3MEHUTh PO yOIMPOBAaHHYIO HH(POPMAITHIO C TETBIO
CO3J1aHUsI HOBOH CHIEIIKHU.

o ViaajeHue 3allMCH, U 9TOI0 HAXXMHUTE HA KHOIIKY «Y 1amuThy.

e OrciexxnBaHue M3MEHEHUIl BBEeAEHHOW WH(OPMALMHU, JUIS OTOTO HAXMHUTE Ha
kHonky «[IpocMoTp xypHasa m3MeHeHui» B ¢opme mpocMotpa. Ecinu B xypHane
HE00XO0/IMMO U3MEHUTH NepPeYeHb KOHTPOJIUPYEMBIX MOJIeH - caenaiite 3To B CTyauu,
HACTPOUB MapamMeTp «AYJAUT» COOTBETCTBYIOMIECTO moJis (cM. cTp. 377).
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Monayab «CoTpyTHUKH

JlaHHBIN MOJIyNIb YacTh MCIIOJB3YETCs AJI yIpaBiieHUs nHGopMalueld o COTpyIHUKAX Ballei
opranuzanuu. JlocTtynm K MOZAYJIH0 OCYHIECTBISETCS YEPe3 MEHIO I10JIb30BaTENs, KOTOPOE
oTOOpaxkaeTcs B MPaBOM BEpXHEH YacTHU KaXKJ0M CTPAHULIBL:

Q 2 Administrator =

CoTpyoHWEN
AOMWUHWCTPUPOBAHWE
Gopym

Cnpaeka

Brixog

Bce nonp3oBateny, 100aBIeHHbIE B CUCTEMY Yepe3 MaHellb AIMUHHUCTPATOPa, aBTOMATUYECKH
YUCJIAITCS B HEM U KaK COTPYIHUKHU.

COTRYAHWKK
[ Buwfpann: 0 ~ [MECCOEDEICEHOEEHIE T = mn i
OTnen Ten. Cratyc
DHD = = HAomkHocTe = PYKOBOOMTENE E-mail = COTRYAHHER
(] & Administrator Administrator grig@Erest.ru AKTHEEH
] & Sally Bronsen Senior Account Sarah Smith sally@example.com AKTHEEH

CoTpynHUKHM, HW3HAYadbHO [00aBIEHHBIE B cHUCTeMy uepe3 Moaynb «COTpYAHHKU», He
AGNIAIOMCA NOJIB308AMENAMU CUCHIEMBL. OHU OYIYT 0TOOpaKaThCs B IEPEIHE COTPYTHUKOB, HO
OHHM HE MOTYT 3aperHUCTPUPOBATHCA B CHUCTEME JO TeX IMOp, MOKa UM HE OyIyT MPUCBOCHBI
HE0OXO0IMMBIC JIOTHUH | MapOJib.

Takum 00pa3oM, B JaHHOM MOJyJie MOXET OBITh MPEJICTaBICH BECh MEPEYCHb COTPYIHUKOB
Balllell OpraHU3aIiK, BKIIOYas COTPYAHUKOB, He padoTaromux B SUiteCRM.

BBoa undgopmManyuu 0 COTpyAHUKE

Tonpko AIMUHUCTPATOP CUCTCMBI MOXKET I[O63.BJISITB HOBBIC 3aIIUCHU O COTPYAHHUKAX. OObIYHBIE
IMOJIB30BATCIN MOT'YT TOJIBKO ITPOCMAaTprUBaTh HMCIOIIUECA TaHHBIC.
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Monynp «CoTpyIHUKH»

B meHnro nonb3oBarens BeIOepUTE MyHKT «COTPYIHUKH.
B MeHto Moayinst BeiOepute NyHKT «Co31aTh COTPYAHUKAY.
Beenure He0OX01uMYI0 HH(POPMALIHIO O COTPYAHHKE.

Haxxmute xHONKY «COXpaHHTB» JUIS COXpPaHEHUS MHPOPMALUU O COTPYIHHKE WM KHOIKY
«OTKa3aThCs» Ui BO3BpaTa K CHUCKY COTPYAHUKOB 0€3 COXpaHEeHUs BBeIEHHOM nHpopMaLnu.

C 3anmucsmMu o COTPYAHHUKAX BbI MOKETEC BBINMOJIHATDH CJACAYIOIHUE HeﬁCTBHﬂ:

IMouck corpyaHuka - ucnonb3yite Ounbtpel win Pacmupennsie Guibtpel B opme crimcka
MOJIyJIsL, KaK 3T0 onucaHo B pazzene 'Tlonck nadopmanmu B cucteme' Ha cTp. 48.

IMpocMoTp nerajibHOW HHPOPMAIMH O COTPYAHUKE, Ui 3TOT0 HAXMHTEC HAa HMEHHU
COTpPYIHUKA B OOIIEM CITHCKE.

IKCHOPT 3anmmceid, st 3Toro B (hopMe CIUCKa BEIOSPUTE HEOOXOUMBIC 3aITUCH M HAXXMHUTE Ha
KHOIIKY «JKCTIOPTHPOBaTh». [10JpoOHO mpoIiece IKCIopTa JaHHBIX OMKUCaH B pa3jelie 'DKCIopT
naHHBIX' Ha cTp. 79.

YjaaneHue 3anucu 0 COTPYIAHHUKe, JUIS 3TOTO HAaXMHUTE Ha KHOMKY «Ynanutb» B Dopme
MIPOCMOTpA.

OOHoBJIeHNe MH(pOPMALMH CPa3y 0 HECKOJbKHMX COTPYAHHUKAX, JJIs 3TOrO HCHOJIb3YyHTe
MaHelb MacCOBOTO OOHOBIJICHHMS, KaK 3TO OMMCAaHO B pasnene 'MaccoBoe OOHOBJICHHE HIIH
yJaueHue 3amnuceit’' Ha ctp. 64.
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AnvunuctpupoBanue SuiteCRM

B JaHHOM pasacii€ IMPUBCACHO OIIMCAHUC IIapaMCTPOB, IIO3BOJIAIOIINWX aJAMHHHUCTPATOPY
HAaCTpanuBaTb CUCTEMY COTJIACHO Tpe6OBaHI/ISIM OopraHu3anunu.

I'naBa cOmEpIKUT CIICAYIOIIUE PA3ICIIBL:

e 'Hactpolika OCHOBHBIX MapaMeTpoB cucteMbl' Ha cTp. 302.
Tlonp3oBaTenu' Ha cTp. 304.

‘Cucrema’ Ha cTp. 322.

'AIMUHUCTPHPOBAHUE SJICKTPOHHOM 1MOUTHI' Ha cTp. 352.
"MuCcTpyMeHTapHii pa3padoTunka' Ha cTp. 363.
'Hactpoiika noprana' Ha ctp. 402.

'Hactpoiika moaynei npoaax' Ha ctp. 403.

'HacTpoiika moaHOTeKcToBOro noucka' Ha ctp. 404.
'Kapter Google' na ctp. 405.

'Vpasnenue Bepcusimu' Ha ctp. 408.

'Vrpasnenue nepeuneM coTpyaHukoB' Ha ctp. 4009.
'HacTtpoiika JOTOTHUTENBHBIX TapaMeTpoB' Ha cTp. 412.

[losnb30Barens MOXKET UMETh MO0 OOBIYHBIN, TUOO aIMUHUCTPATUBHBINA JJOCTYII K CUCTEME.

[Tonb30Barens ¢ mpaBaMu aAMHHHUCTPATOpPa UMEET MOJHBIM JOCTYI KO BCEM 3alMCSIM CHCTEMBI, a
TaK)Ke UMEET ITOJIHBIM KOHTPOJIb HAJl YIIPABJICHUEM M HACTPOMKON IIPUIIOKECHUS.

AI{MI/IHI/ICTpaTI/IBHLIC IMPUBUWICTUH 1O3BOJIAIOT IMOJIYYWUTH IIOJHBIC IIpaBa OOCTylla K MOAYJIAM
CHUCTCMBEI.

AJIMMHHCTPATOP CUCTEMbI MOXKET MPEIOCTABIATh JPYTUM I0JIb30BaTENIsIM HEO0OXOMMBbIE MTpaBa
JIOCTYIa K TOMY MJIM UHOMY MOAYJIIO CUCTEMBI COTJIaCHO TPeOOBaHUM Ballleil OpraHuzaiuu (CMm.
pazaen 'Pomu um rpynmel monb3oBateneit' Ha crp. 308). Ilpu Bxome B cucTeMy C mpaBamMu
aJMMHHMCTpATOpa BaM CTAHOBUTCS JOCTYIEH JONOJHUTENIbHbI MYHKT CHUCTEMHOIO MEHIO —
«AIMUHUCTpUpOBaHKE». BOCOIb30BaBIINCH TaHHBIM IIYHKTOM MEHIO, BbI MOJIy4aeTe JOCTYH K
NaHeJM AaJMUHUCTPUPOBAHMS, B KOTOPOM HAaXOIATCA pa3MYHble HACTPOWKH CHCTEMBI,
CTPYNIIUPOBAHHBIE B COOTBETCTBUH C PEIIAEMBIMU 3a1a4aMH.

Hacrpoiika 0CHOBHBIX IapaMeTPOB CHUCTEMbI

[Ipn mepBoM BXOJle B CHUCTEMY Ha OHKpaHe OTOOpa)kaeTcsi MacTep HACTPOHKH OCHOBHBIX
IapaMeTpoOB CUCTEMBI. B rmonaroBom pexume Bbl CMOKETE HACTPOUTH JIOTOTHI CUCTEMBI, YKa3aTh
peruoHaIbHbIE HACTPONKH, CKOHQUTYpHUPOBATh TapaMeTpPhl cepBepa UCXOAIen TouThl. Eciau Bbl
JKEJIaeTe HACTPOUTD MapaMeTPsl M03XKE, TO BBl MOYKETE MPOMYCTUTh 3TOT ILIAT.

JIJ1si HACTPOI KM OCHOBHBIX IAPAMETPOB BBINOJHUTE CJeAYIoIIee
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AnmunnctpupoBanue SUiteCRM — Hacrtpoiika OCHOBHBIX MapaMeTPOB CUCTEMBI

1. Ha rnaBHOi cTpaHuIle MacTepa HAXMUTE Ha KHOIIKY «Jlaneey.

2. Ha nmosiBuBHIEHCS CTpaHUIIE 3ATIOJTHUTE CISAYIOIINE TTOJIS:
Ha3Banue: YkaXuTe Ha3BaHHE CHUCTEMbI, KOTOpOE BbI Obl XOTENIH BUAETH B 3aroJIOBKE

Opay3epa.

BuiopaTh sgorotun: VYxkaxute ¢daiin B ¢popmare PNG unu JPG ¢ norotunom Barei
opranuzanun. Pekomenayemsiii pazmep nzodpaxenust — 170x450 nukceneil.

Haxxmute Ha kHONKY «Jlaneey.

3. Ha crpanune HacTpOWKH PETMOHANBHBIX CTAaHAAPTOB YKaXHTE (OpMaT OTOOPAKEHHS
naThl, BpeMeHH, BamoThl 1 U O. HaxmuTe Ha KHONIKY «/lanmeey.

4. Ha crpaHulle HacTpOMKM cepBepa MCXOASIIEH MOYTHl YKaXUTE MapaMeTphbl
COOTBETCTBYIOIIEH MOYTOBOM CIIy>KObl. UTOOBI YOeIUThCS B BEPHON HACTPOMKE MOYTOBBIX
[IapaMeTpoB, Bbl MOXETE OTIPABUTh TECTOBOE IIMCBMO, BOCIOJIB30BAaBIIUCH
COOTBETCTBYIOIIEH KHONKOM. I10 OKOHYUaHMM HACTPOMKHU HAXKMHUTE Ha KHOMKY «Jlaneey.

5. O3HakoMbTECHh C MOCIEAHEN CTpaHMIIEW MacTepa U HaKMUTE Ha KHONKY «['oToBo» 1uis
Mepexo/ia Ha TJIABHYIO CTPAHUILY CUCTEMBI.

6. Jlns meranbHON HACTPOWKHU MapaMETPOB MOJIb30BATENSI 03HAKOMBTECH C Pa3JIeIioM
'HacTpoiika OCHOBHBIX ITapaMeTpoB cucTteMbl' Ha cTp. 302.
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IHoan30BaTen

I[aHHafI 4aCThb IAHCIHU aJMHUHHUCTPUPOBaHHA COCTOUT H3 CICAYIOIIUX PasaciioB, IMO3BOJIAIOIIHX
YIpaBJIATH MTOJB30BATCIIAMHU, ITPpaBaMH JOCTYIIA K 3allMCAM U TAPOJIAMU CUCTCMBIL:

e 'Vmpasienwue noab3oBaressiMu’ Ha cTp. 304.
e 'Ponu u rpynmsl moas3oBareneil' Ha ctp. 308.
e 'Vmpasnenue naposisimu' Ha ctp. 316.

anaB.ﬂe}me MoJb30BaTCJIAMHU

Hcnone3yiiTe nNaHHBIA pasfen Uil CO3JaHMS W YIPABICHUS II0JIb30BATEISIMH  CHCTEMBI.
[Tonmp30BaTeny MOTYT OBITH TPEX THUIOB: OOBIYHBIA MOJIB30BATENb, AAMUHUCTPATOP U TPYIIIOBOM
nojb3oBarenb. [1o ymonmyanus co3gaéress 0ObIYHBIN MOJIB30BATENb, €CIM B IPOLIECCE CO3/1aHUs HE
YKa3bIBAETCS IPYroi TUII IIOJIb30BATES.

OObIYHBIN NI0JIB30BATENb UMEET JOCTYII KO BCEM O0TOOPa)KaeMbIM MOAYJISIM CUCTEMBI, HO HE UMEET
a/IMUHUCTPATUBHBIX IPaB, TAKUM 00pa30M y OOBIUHBIX [10JIb30BaTEIeH MOT'YT OBITh OIIpEeIEHHbIE
OrpaHMuEHUsi MpU pPadOTe C 3amUCIMU MOJAYJIEH B COOTBETCTBUM C POJSIMU M TpYIIaMH,
HAaCTPOCHHBIMU aIMUHUCTPATOPOM CUCTEMBI.

AI[MI/IHI/ICTpaTOP CHCTEMBI HMEET IIOJIHBIN JO0CTyIl K MOAYJIAM M 3alluCiIM CHUCTEMBbI, BHC
3aBUCUMOCTH OT OT'PaHUYCHUA pOJ'IGI\/JI, a TaKXKC UMECT JOCTYII K MaHCIINW aAMUHUCTPHUPOBAHUSA, T'JIC
OH MOXCT pCAAKTUPOBATbL CTAHAAPTHBIC HﬁCTpOﬁKPI CUCTEMBI, CO31aBaTh HOBBIX HOHBSOB&TCJ’ICﬁ,
YIOpaBJIATE POJIMH W TpPYIIIIaMH HOJ'II)BOBaTeJ'IGI\/JI, CKpBIBATH MOAYJIHU, CO34aBaTb HOBBIC H
pPEAaKTUPOBATL CTAHAAPTHBIC MOAYJIN CUCTEMBI.

I'pynnoBoii nmosb3oBatens (He myraTh ¢ ['pynmnamu nonb3oBaTenei, ONMcaHue KOTOPBIX CM. HIKE)
UCIIOJIB3YETCSl TOJNBKO JUIsl 00paboTKM BXoxsmied mnoutel. Hampumep, ecnu ains TEXHUYECKOM
NOJIEP’KKH BBl CO3/IaETE TPYIOBYIO TOYTOBYIO YUYETHYIO 3alHCh «Support», To OyAeT co3maH
COOTBETCTBYIOIIHI IPYIIIOBOM MOJIB30BATENb, B IOYTOBBIN AWK KOTOPOTO OYAYyT IMOCTYIATh BCE
NIChMa, aJPECOBAHHBIC TEXHHUYECKOW momiepxkke. [Inchma M3 rpynmoBOro MOYTOBOTO SIIIMKA
MOTYT OBITh Ha3HAY€HBI JAPYIMM MOJIb30BATEISIM CHUCTEMBI - JTUOO MPSMbIM Ha3Hau€HHEM, JTHO0
IUKJIMYECKH, JIMOO TO TNPHHIUIYY «HAMMEHee 3aHATOW» (IOJIb30BaTeNIsIM, UMEIOUIMM CaMYIo
KOPOTKYIO 04Yepe/lb Ha3HAUCHHBIX rmuceM). Tum «[ pyrnoBoii noibp30BaTesb» MOXKET ObITh YKa3aH B
pazzene «YpaBieHue N0JIb30BaTEIIMI» IIPU CO3IaHUH HOBOTO 1oJIb30BaTeNs. Takke JaHHBIA THIT
NOJIB30BaTeNst OyAeT co3/aH (Kak yKa3blBaJOCh BBIIIE) P CO3AaHUU TPYIIIOBOH YUETHOI 3amucH.
Bonee noapobHas nadopmarust HaxoauTes B paszeine 'Bxoasmue E-mail' va ctp. 355.

[Tocne co3ganust OOBIYHOTO MOJIH30BATEINS WU AJIMUHUCTPATOPA CUCTEMBI COOTBETCTBYIOIIEE HMSI
MOSIBUTCS. KAaK B CIIMCKE MOJIb30BaTEIEH CHUCTEMbl, TaAK U B CHHUCKE COTPYIHUKOB. ['pynmoBbie
MOJIb30BaTENH OYIyT OTOOPA’KATHCS TOJIBKO B CIIMCKE MOJIb30BATENEH CHCTEMBI.

B 3aBucumocTu oT 3a/1a4, BBINOIHIEMbIX OJIH30BATENSIMU B CUCTEME, UM MOTYT OBITh Ha3HAYEHBI
pasnuuHble TpaBa goctyna. HaGop mpaB moctymna onuceiBaercs T.H. Poisimu. Pons MokeT ObITh
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Ha3HaYCHA IMOJIh30BATEII0 KaK HAMPSMYI0, TaK U OMOCPEIOBAHHO, Yepe3 [ pyrimy mosibp30BaTemei.
Bropoii BapraHT Kak mpaBiIO 0oJiee MPEAMOYTHTENCH, MOCKOJIbKY MO3BOJISIET THOKO YIPAaBIATh
npaBaMu JIOCTyIa B cucteme (cM. pazaei 'Ponu u rpymnmsl nosb3osareneil' Ha ctp. 308).

Co31aHue moJjab30BaTeasd

MonNe30EATENM

[l BrifpaHo: 0 ¥

MonezoeaTenk Naruu
[ g Administrator admin
O ¢ Chris Olliver chris

-
il

Otaen
HonsHocTe

Administrator

Senior Account Rep

[ |
mE -
Ten. CTaTyc none3oBaTens
E-mail
grigicirest.ru AKTHBEH
chris@example. com AKTHEEH

1. B manenu AJIMUHUCTPHUPOBAHUS BLI6epI/ITC pas3acia ((praBJ'IeHI/Ie ITIOJIB30BATCIIsIMU Y.

2. B menmo MOAYJA BBI6epI/ITe ITYHKT «COSI[@.TB HOBOTI'O ITIOJIB30BATCIIA».
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MNpodmne nonezceaTenA Napone | Teuwsl OononHUTENnEHD

A MNpodwne nons3oeatens

Noruu: = mA:

CTaTyc Arusen |E| CAMUNNA;
NonbE0EaTENs; *

Tun none30BaTena: .
OObIYHBIW NONB30BATENE

Monb30EaTENE HMEET DCHOBAHHLIN HA PONAX goCTYN K MOOYNAM W 3ANHCAM,

A [lHdopmauma o coTpynHuKE

CTaTyc coTpygHuka: | , IEI OTofpaxaTs B

CMNHCKE COTPYAHHKDE:
Lon#HoCTE: Pafouni TenetoH:
OTgen: Ten. (mob.):
PykoBOQUTEND: Opyroi Ten.:

k| X

dakc:

Ten. (gom.):
I-Tun: |Z| I - umaa ¢ E-mail:
Appec - ynuua: Appec - ropog;
Appec - oinacTb: Apec - NoYTOBbIH

WHOEKC:
Agpec - cTpaHa: admin
Onucanne:

3. Ha nosBuBmieiics 3aknanke «I[Ipoduip morp30BaTens 3amoIHUTE OIS

a. B Bepxueil wactm crpanuusl ykaxure @OUO, noruH, craryc U TUD
I0JIB30BATEJIA.
b. B nonpaznene «MHdopmanus o COTpyIHUKE» Bbl MOXETE yKa3aTb TaKyIO

uH(pOpMaIMI0 Kak CTaTyC COTPYIHHKA, €ro JOJDKHOCTh, oTaen, PUO pykoBoguTens,
KOHTAKTHBIE JaHHBIE U T.1.

C. B noppaznene «Hactpoiika E-mail» ykakute HaCTpOMKH 3JI€KTPOHHOM MOYTHI
KJIMEeHTa, TaKue KaK OCHOBHOM 3JIEKTPOHHBIN ajpec, ajpec i aBTOMAaTUYECKOrO OTBETa Ha
BXOJIALINE AJIEKTPOHHBIE MUChMA, THUI MOYTOBOro KiMeHTa. boisee moapobHas mHpopMmaius
HaxoauTcs B paznene 'Hacrpoiika E-mail' va ctp. 353.

4. Ecnu B paznene «YmpaBieHUE MaposIMU» HE BKIFOYEHO aBTOMATHYECKOE CO3/IaHNEe TapoJieH,
To Ha 3aKiajke «[laposnb» Bl MOXKETE 3aJaTh MAPOJIb U COOOIIUTH €T0 MOJIb30BATEIIIO.
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Bbl Takke MOeTe BKJIIOYWTH aBTOMATHYECKOE CO3/JaHUE Mapojed B paszjerne «YIpaBleHHE

napoJsIMn», B 9TOM ClIyda€ aBTOMAaTH4YCCKHU COB,I[&HHBIIZ mapoJib 6y,I[CT OTIIPAaBJICH I1OJIB30BATECIIO

M0 3JICKTPOHHOM IMOYTE Ha YKa3aHHBIM B €ro y4€THOM 3alMCH 3JEKTPOHHBIM aapec. bonee

noapoOHas HHPOpMAIUs HAXOJUTCS B pasjerne 'Y npasieHue napoisMu' Ha ctp. 316.

5. Ha 3akmagke «Tembl» NpeAcCTaBICHbl pPa3IMYHbIE CHOCOOBI O(QOPMIICHHS CTPaHUII
cucreMbl. TeMbl MOTyT pa3jin4aTbCsi HE TOJBKO BHEUIHMM BUIOM, HO U JOCTYIIHBIM

(yHKIIMOHATIOM.

6. Ha 3axmanke «/{onosHUTENTEHO» BBl MOKETE U3MEHHUTh CTaHAPTHBIE HACTPOUKH IOJIb30BATEIS.
bonee moapoGHas mH(poOpMmanus HaxoauTcs B pasgene 'HacTpoilka OCHOBHBIX IapaMeTpoB

cucreMsb!' Ha cTp. 302.

7. Haxwvunre Ha KHONKY «COXpaHUTB» Ui CO3JAHUS TIOJIb30BATENs U COOTBETCTBYIOILEIO
coTpyaHuka (0ojnee moapoOHO MH(OpMamus O COTpPyIHHKaxX OMHMcaHa B paszuene 'Momyib
«Cotpynuukn»' Ha crp. 300); HaXxxmuTe Ha KHOMKY «OTKa3aTbCs» JUIsl BO3BpaTa B MaHENb

AJIMUHUCTPHUPOBAHUS oe3 COXpaHCHUA BHECEHHBIX N3MCHEHMI.

8. B pexmMme mpocMoTpa HacTPOEK IOJIb30BaTeNss 0TOOpaxkaeTces 3akianka «[IpaBa nocrymay, rae
Bbl MOXCTC IMMPOCMOTPETHL CIIMCOK HMMCIOIIUXCA Yy IMOJB30BATCIIA IIPAaB HA AOCTYII K TEM WA

HWHBIM MOAYJISIM CUCTCMBI.

MNpodwmne nonezoearens | [oncnuvrenswo || Mpaea nocryna

HNocTyn K Mogynwo Yoanenuwe Mpaeka JKcnopT Wmnopt
Appecarsl NoctyneH Bce Bee Bce Bce
Gasa sHaHwi Ooctyned Bce Bece Bce Bce
Becrpeuwn HoctyneH Bce Bce Bce Bce
Ipynnkl NoNL30BaTeENel NoctyneH Bce Bee Bce Bee
Horosopel HoctyneH Bce Bce Bce Bce
HokymeHThI Noctynex Bce Bee Bce Bce
3apaun NoctyneH Bce Bee Bce Bce

9. 3pech ke B HIDKHEW YaCTH CTPAHUIBI MOKHO TIOMECTUTH
MOJIB30BaTEIsl B OAHY MIM HECKOJIBKO TIpPYII, YyKa3aTb
OCHOBHYIO Tpylny, KOoTopas OyJIeT MMEeThb NPUOPUTET HaJ

BCEMHU OCTaJbHBIMU TpyHIaMu, a TaKkKe Ha3HAYUTh
M0JIb30BATENI0 OJIHY WJIM HECKOJIBKO CO3JaHHBIX B CHUCTEME
poJiei.

Bonee moapoOnas mHboOpManus O CO3JaHUM pOJed M TpyHd

HaxoJIUTCA B pazjaenie 'Poiu u rpynmbl mosb3oBaTeseil' Ha CTp.
308.

Cnucok Maccosoe obHoBREHME

Bce Bee
Bee Bee
Bce Bece
Bce Bece
Bce Bece
Bce Bee
Bee Bee
Togapsl
YUYACTEM KapT
YUETHBIE 3aMACH MCXOSAWENR NOYTE
LWabnoHb! E-mail
LabnoHel NpOeKTHLIX 33034
LabnoHbl NpoeKTOB
M Ponu
Brlfpatk
HaaseaHue =

rolet

A Tpynnel nonb3oBatenei

Brifipate

[pynna =

group

group?2

MpocmoTtp

Bce
Bee
Bce
Bce
Bce
Bce

Bee

HNocTtynen
HOocTtyned
HOocTtyned
NocTyned
HNoctyned
Noctyned

Onucanune
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YnpasJienue HH(pOpMaNHeil 0 MOIb30BATENAX

. s oOHOBNeHHS nH(DOpPMAUKU 00 OJTHOM MM HECKOJIBKUX IOJIB30BATEISAX —
BbIOEpUTE MHTEPECYIOIME BaCc 3alIUCH M BOCIIOJIb3YHTECH MMAHEIbI0 MAaCCOBOTO OOHOBJICHHUS KaK
3TO ONKCcaHO B 'MaccoBoe OOHOBJICHUE WIIH YAAJICHHE 3anuceil' Ha cTp. 64.

J Jlnist mpocMoTpa moApoOHON HHPOPMALIUK O TIOJIH30BATENIEe — HAKMHUTE Ha €T0
MMEHH B CIIMCKE I10JIb30BATEIICH.

J Jlia penakTUpoBaHMs JAHHBIX IOJb30BATENsi — BBIOEPUTE HEOOXOAMMOTO
MOJIb30BATENS U3 CIIMCKAa U HAXMUTE HA KHONKY «IIpaBUTHY.

J Jns nyOonupoBaHus MH(OpPMAMM O IMOJB30BATENe HAXKMHUTE HA KHOIKY
«dyomupoBatby. JlyOnmupoBaHue sBiSeTCS yIOOHBIM CIIOCOOOM OBICTPOTO CO3JAHHS CXOXKHX
3anucei, Bel MokeTe M3MEHHUTH MPOAYyOIMPOBaHHYIO MH(OPMALIMIO C IENBI0 CO3/IaHUS HOBOTO
NOJIB30BATEeNsl. 3HAUCHUS CIEAYIONIMX IOJpa3/enoB He nyonmupyrorcs: Hactpoliku kamenmaps,
[Tapametpsl Makerta, Ilapamerpsr E-mail, Mudopmaius o mnosp3oBateie U PernoHanbHbie
HaCTPOUKHU.

. Jlns  cOpoca HACTpOEK TMOJB30BaTeNss B CTaHJApTHBIE  3HAYCHHS
BOCTIOJIb3YHTECh KHOMKAMU «YCTAaHOBUTH CTaHAApTHbIE 3HaYeHUs» U «COpPOCUTh HACTPOUKHU
OCHOBHOM cTpanuiisl SUiteCRM».

. Jis ynaneHus: moip30BaTeNs — HAKMHUTE HA UMEHH MOJIb30BaTelNs B CIIUCKE
noJIb30BaTenel m B mnosBuBLIelcs Popme mnpocMoTrpa mosb3oBarens Haxmure Ha KHONKY
«Y JannuThHY.

Co3nanue IpynmnoBoro moJjb3oBaTe/isg

1. B wmenw pasgena «llomp3oBatenu» BeiOeputre NYHKT «Co31aTh TPYMIIOBOTO
MOJIb30BATENSN».

2. VYKaXWTe UM TPYIIIOBOTO TOIH30BATEIS.
3. VYKaxure JIOTUH IPYNIIOBOTO MOJIb30BATES.
4. VYxaxure cTaTyc TpyNIOBOro mnosib3oBatensd. [lo ymoiuaHHIO cTaTyc cO37aBaeMoro

TPYIIIIOBOTO MOJIb30BATENS OTMEUEH KaK «AKTHUBEH.

5. VYKaxuTe HACTPOUWKH OJIEKTPOHHON IMOYTHI TPYMIOBOTO IMOJB30BATENs, TaKUe Kak
OCHOBHOM 3JICKTPOHHBIN aJipec W/WIH ajpec JJisi aBTOMAaTHUYECKOT0 OTBETA Ha BXOJISIINE
AJIEKTPOHHBIE NTHCHMA.

6. Haxwmute Ha KHONKY «COXpaHUTHY JJIS CO3JaHUS ITOJIb30BATENS; HAKMUTE HA KHOIIKY
«OTKa3aThCs» AJs BO3BpaTa B MaHENb aJIMUHUCTPUPOBAHUS 0€3 cOXpaHEHHS BHECEHHBIX
N3MEHEHHH.

Posiu m rpynnsl noJib3oBareJiei

Ponu ycranaBnuBaroT npasa J0CTYIIa IIOJIb30BATENS K 3alIUCAM MOAyJel cucteMsl. [lonb3oBarenu
CHCTEMBI, UIMEIOIIE aHAJIOTUYHBIE ITPaBa I0CTYIa, MOT'YT OBITh TOMEIIEHBI B COOTBETCTBYIOIIYIO
['pymy, KOTOPOIA, B CBOIO OYepeib, MOKET ObITh Ha3HAUEHA OJJHa WM HeckolibKo Poseil. Haznauas
TPYNIbl TEM WM UHBIM 3alHCSIM CHUCTEMBbI, BBl YKa3blBaeTe, K KaKMM MMEHHO 3alHuciM OyayT
IpUMEHSTbCs Te Win uHble Ponn. KonnuecTBo rpynm u poseit He orpaHiyueHo.

Pabota ¢ rpynnamu 1 posisiMu MOXKET OBITh IpeJICTaBlICHA CIEAYIONIEH CXeMOil:
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OmnpeneneHue NOJIb30BaTENEW, UMEIOUIMX OJHOTHIHBIE NpaBa B cucteme — Co3naHue
HEOOXOAMMBIX TPYI MOJB30BaTeNe M J00aBICHHE B KaXIYIH0 HMX HHUX, IOJIb30BaTEleH,
HUMEIOIUX CXO0Kue npasa focryna — Co3naHue posy, ycTaHOBKA ypoBHs Jocryna «['pynma» Ha
COOTBETCTBYIOILIME JACUCTBUS U J100aBIEHUE CO3JaHHOW POJU B COOTBETCTBYIOLIYIO TPYIILY
noJsib3oBareneil — HazHaueHue cOOTBETCTBYIOLIEH IpyHIbl (MM HECKOJBKUX TPYII) 3alUCAM
cucTeMbl uepe3 cyonanens «l pymmsl nonb3oBaTeneii» @opMbl TPOCMOTpa 3aIUCH.

aKKe TPyIIa MOXKET ObITh Ha3HAUYeHAa ABTOMATHYECKU IPH BBIMOJTHCHUU OMPEISIEHHBIX
T yI 0
ycaoBuii [Ipotecca ('Y cioBus BeimosiHeHus mporiecca’ Ha ¢tp. 227).

Ooparutre BHuManme: [Ipu HeoOxommmoctu Poms MokeT OBITH Ha3HAYeHa
TMIOJTE30BATEII0 HANPSMYIO, MUHYSI TPYTIIBI IT0JIb30BaTEIICH.

Poam

[Tpu momouu ponelt Bbl MOXKETE OrpaHUYMBAThH IpaBa Ha MPOCMOTP, PEJAKTUPOBAHUE, ylalIeHUE
3aMMcei, a TaKkKe IpaBa Ha UMIOPT U 3KCHOPT 3aIlluceil KOHKPETHOMY I10JIb30BaTENIO (JIMOO0 rpymnmne
H0JIb30BaTeNel) B paMKax ONpeieaEHHOro MOTyJIs.

ITo YMOJIYAHUIO ITOJIB30BATCIIFO HEC HA3HAYCHA Kakas-1100 poOJib, U OH UMECT ITOJIHBIN AOCTYII KO
BCCM 3aIlMCAM CHCTCMBI. KamleMy MMOJIB30BATEII0 MOXKET OBITH HAa3HAYEHO HECKOJIBKO pOJ'ICfI,
TAKXKEC KaK U KaXKJas poJIb MOXET OBITH Ha3HAYECHA HCOTPaHNYCHHOMY KOJIMYCCTBY IMOJIB30BATCIISAM.

HaanMep, €CJIM Bbl XOTUTC 3AMIPCTUTHL JOCTYII HECKOTOPBLIM MOJB30BATCIIAM CHUCTEMBI K MOIYJIIO
«Cuenkuy», BBl MOXKETE CO3JaTh COOTBETCTBYIOIIYIO POJib, KOTOpas OyJeT 3ampemniarh JOCTYI K
yKa3aHHOMY MoOnym0. TeM moib3oBaTensM (MO0 Tpymme Moib3oBaTeneil), KOTOPhIM OyaeT
Ha3Hay4eHa 1MoJj00Hast poJib, HE OyYyT UMETh AOCTyNa K MOAYI0 «Cremkmy.

Co3aanue poJiei

B nanenu agMMHHMCTPUpPOBAaHUS OTKpPOWTE pas3zien «YTNpaBICHUE POISIMU», B MEHIO JNEHCTBUI
BbIOepUTEe MyHKT «Co37aTh poJib». YKaKWUTE Ha3BaHHME CO3[aBa€MOW pOJIM, KpAaTKOE OIHCaHUe
IIPaBWJI IOCTyINAa U HAXKMUTE HAa KHONKY «CoxpaHuTh». [Ipn pegakTupoBaHuu NpaBuil CO34aHHON
poJiu BIOEpUTE MOYJIb, YKAXKUTE, 3aMPEIIEH WIN Pa3pelIeéH JOCTYI K 3alUCsIM JaHHOTO MOJIYJIS U
BbIOEpUTE, KaKue JeHCTBUS MOTYT MIPOM3BOAUTHLCS HAJl 3alMCIMU MOJYJIS B paMKaX CcO3/1aBaeMOi
poi.
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Hazeauue: Byxrantepua

Onucanne: He QocTynHo: yAaneHue U NPaBKa Y1y 3anMced, SKCNOPT W MMNopT NioGkix 3anucen .

Haxmurte Ha Te AnA ZHA4eHHA.

Ooctyn K Yoanewue Mpaeka Jkcnopt Hunopr Cnucok Maccoeoe Mpocumotp
MOYH obHOBNEHHE

E-mail He YCTHOBNEHO | Bpananey - Brageney, Het Het He yCTaHOENEHOD He yCTaHOBNEHO He YCTEHOENEHO

Favorites He ycTaHoBneHo Bee Bnapgeney, Het Het He ycraHoeneHo He ycTaHoBneHo He ycTaHoBneHo
Fpynna
PDF-watnoxsl He ycTaHoBNEHD F— Bnapgeney, Het Het He YCTaHOBNEHO He YCTaHOBNEHO He YCTaHOBNEHO

Reminders He ycTaHoBNEHD He ycTanosneHo Bnapgeney Het Het He ycTaHOBNEHO He yCTAHOBNEHO He yCTEHOBNEHD

Reminders_Invitees He ycTaHoeneno | Her Brageney, Het Het He yCTaHOENEHOD He yCTaHOBNEHO He YCTEHOENEHO

Appecatel He ycTaHoBNEHD Brnapeney Bnapgeney Het Het He ycTaHOBNEHO He yCTAHOBNEHO He yCTEHOBNEHD

Baza JHaHHi He ycTaHoeneHo Brageney, Brageney Het Het He yCTaHOBNEHD He yCTaHOBNEHO He YCTEHOENEHO

Ecnmu mosib3oBaTento (rpymie mojb30Bareiell) Ha3HAYCHO HECKOJIBKO pa3IMYHbIX POJIed, TO
IPEeUMYIIECTBO MMCIOT 3ampeliarolue mpaswia. Hampumep, eciid TOJIb30BaTENI0 Ha3HAYCHO
Cpa3sy JiBe POJIM — M POJIb [OJIb30BATENs, HMEIOLIETO MOJHBINA JOCTYI KO BCEM 3aIMCSIM CUCTEMBbI U
pOJIb TIOJIB30BATENsl C OTPAHWYCHHBIM JIOCTYIIOM K CHCTEME, TO OYIyT YYHTBIBATHCS TOJBKO
IIpaBHJIa BTOPOH POJIH, TaK KaK OHA UMEET OOJIbIIIE OrpaHUYCHHA. B He00X0[MMO MpeI0CTaBUTh
MIPEUMYIIECTBO Pa3pelialiMM IPaBWIaM — OTMETHTE OIIHI0 «AJTUTHBHBIC TPaBa», KaK 3TO
OTHMCaHO B pazjene 'YnpasieHue [ pynmnamu nojb3oBateneid’ Ha ctp. 312.

O6paTI/ITe BHMMaHHe Ha 3HaueHue «He YCTAaHOBJICHO» IIPpU HaCTpOﬁKe poJIin. HCHOJIB3y1>iTC JaHHOC
3HAYCHHC, KOI'Ja pPOJIb HC JOJDKHA BJIMATL Ha KOHKpCTHHﬁ mapameTp. I[aHHaH BO3MOXXHOCTBb
IIO3BOJIICT CO3JaBaTb U O6T)€I[I/IH$ITI) HECKOJIBKO IMPOCTBIX pOJ'IGfI JJI1 JOCTHUKEHUS KEITACMOTI'O
YPOBHA 0C30ITacCHOCTH.

OO0paTuTe BHUMAaHUeE: €CIIM HEOOXOUMO N3MEHEHHE TOTO WJIM HHOTO TIPaBHIIA JIJIS
BCEX mogyneli — HA)XKMATE Ha Ha3BaHUH COOTBETCTBYIOIIETO CTOJIONA U BEIOEPHTE
HEOOXOIUMOE TIPABHIIO.

[Ipu co3nannm HOBOM poJn ITpaBa Ha AOCTYII KO BCEM MOJYJISIM, a TAK)KE Ha IEHCTBUS HaJ| 3aIIUCIMU
110 yMOJTUaHHIO 3Hadatcs Kak «He ycranoBieHo». B koHTekcTe gOCTyna K MOJYJIIO 3TO O3HAUAET,
YTO JOCTYI K MOJYJIIO Pa3pelliéH; B KOHTEKCTE AEUCTBUN HaJ 3anucsaMu (yaajleHue, paBka, 1 T.J1.)
9TO O3HAYAET, YTO JAHHOE JEHCTBUE Pa3pELICHO BCEM MOJIb30BATESIM CUCTEMBI.

[Ipu HacTpolike npaB Ha JOCTYH K MOJYJIO JOCTYIHBI CIEAYIOIINE 3HAYCHHUS:

He ycranoBaeno: Poisb He BinseT Ha napameTp. J[aHHOE 3HaU€HNE YCTAaHOBIJIEHO 110 YMOJIYAHUIO.
Hocrynen: JIocTym K MOLYJIIO pa3peLIEH.
3adaoxkupoBan: /locTyn K MOJYJIIO 3alpEIIEH.

Hapx 3anucsimu moayJieil BO3MOKHO BBINIOJTHEHHE CJICAYIOIIUX 1efiCTBHI:

Ynanenue: YcraHOBKa NpaB Ha yJaleHue 3anucu moayis. Ecin ycrtanosineHo «Her», To kHOIKa
ynaneHus Oyzer orcyTcTBoBath B @opMe MpocMoTpa 3amucH.
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IIpaBka: YcraHOBKa IpaB Ha pEeNAaKTUpOBaHUE 3anmucu Moxynis. Ecimm ycranosieHo «Her», To
KHOIKa IpaBku Oyner orcyrcTtBoBarh B dopme mpocMmoTpa 3anucu. Takke OyneT HeAoCTyIHa
(GyHKIMS MaccOBOr0 OOHOBJIEHUS 3aIIUCEN.

IKCNOPT: YCTaHOBKA IpaB Ha JKCHOPT 3anucu monyisd. Ecnu ycranosineno «Her», To kHOnka
3KCIopTa OyzeT oTcyTcTBOBaThH B DOpMeE CICKa MOTYIIS.

HMmnopt: YcTaHoBKa NpaB Ha UMITOPT AaHHBIX B Moayib. Eciin ycranosineno «Her», To pyHKIus
UMIIOpTa OyIEeT OTCYTCTBOBATh B MEHIO MOTYJISL.

Cnmcok: YcraHoBka mmpaB Ha A0cTyl K DopMe criucka MOILyJIs.

MaccoBoe 00HOB/IeHHe. Y CTaHOBKA IIPaB Ha MacCOBOE OOHOBIJICHHE 3aIMCeil MOTYIIS.
IIpocmotp: YcranoBka npas Ha Joctyn kK opme MpocMOTpa 3arucu MOILYJIs.

HpI/I HaCTpOﬁKe IIpaB Ha HeﬁCTBHH Haza 3alucCsaIMHi JOCTYIIHBI CICAYIOIUC 3HAYCHUA

e Bce: /lelicTBHe MOTYT BBIIIOJIHATh BCE MOJI30BATEIN CUCTEMBI.

e [I'pynna: JleiicTBue MOTYT BBIIOJHATh TOJIBKO IIOJIB30BATENIH, BXOAAIIME B
YKa3aHHYIO Tpynny (TPYIIbl) MOJIb30BaTeIeH.

e Buapgesen: JleiicTBUE MOXET BBIIOIHAThH TOJBKO CO3/1aTENb 3aIHUCH.

e Her: [lelicTBue HEe MOXET OBITh BBIITOJIHEHO.

e He ycranoBJiieHo: Posib He BIMsET Ha mapaMmeTp.

JJ1s1 co3nanus posiu BbINOJIHUTE cieaylollee:

B nmanenu axMuHHMCTpUpOBaHUS MepeiuTe B pa3ien «YIpaBlIeHUE POISAMI» U B MEHIO MOJYIIS
BbIOepHUTE MYHKT «CO3/1aTh POJIbY.

BBenute HazBaHUE U KPaTKOE OMMCAHHUE POJIH.

Haxxmute Ha kKHONKY «COXpaHUTBY.

Ha 9KpaHe OTO6pa3I/ITCH OKHO HaCTpOﬁKH IpaB JOCTYyIIa.

I[J'IH H&CTpOfIKPI paB HaAXXMHUTC ABaXJbl Ha COOTBCTCTBYIOIICM 3HAYCHHHW W W3 BBINAJAIOIICTO
CITMCKa BH6epI/ITe KEJIACMOC 3HAUCHUC.

Haxwmure Ha KHOIIKY ((COXpaHI/ITI)» AJI1 COXpPAaHCHUA POJIK; HAXKKMUTC Ha KHOIIKY «OTKa3aThCa» JUIA
BO3BparTa B MMAaHCJIb aIMUHUCTPUPOBAHU A 0e3 COXPAaHCHUA BHECEHHBIX N3MEHEHUIA.

I[.J'IH Ha3HaAYe€HMsI POJIM NM0JIb30BaTE/I0 BBINOJHUTE Cieayrouiee.

1. [lepeliiuTe B HIWKHIOI 4YacTb OKHAa HAcCTPOMKM TpaB JOCTylna K IOApAa3JIeiy
«Ilonb3oBaTenn».
2. Haxxmute Ha kHONIKY «BBIOpaTh)» 1 BEIOEpUTE MOJIb30BaTENEH U3 CITUCKA.

J1s Ha3HAYeHusl POJIM IPyIIIe N0/1b30BaTe el BINOJHUTE cilelyIoLee:

1. IlepeiiauTe B HWKHIOKO 4acThb OKHA HAaCTPOWKHM MpaB JIOCTyNa K noapasnaeny «['pymrbr
II0JIB30BATENE.
2. Haxxmute Ha KHOTIKY «BBIOpaTh» U BEIOEPUTE TPYIITY U3 CITHCKA.
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Taxke J1OCTyneH ajlbTEPHATUBHBIA CIIOCOO Ha3HAUCHMs, HEMOCPEICTBEHHO B mpoduie
NOJIb30BATENS: B HIDKHEH YacTH CTPAaHUIIBI ¢ TPOQHIEM TOIb30BATEINS IEPEUIUTE K MoApa3aeaam
«Pomm» u «"pynmsl noap30BaTeNe», HAKMUTE Ha KHONIKY «BbIOpaTe» u 100aBbTe HEOOXOMMBbIE
PO/ TPYIIIBL.

Mpumeuyanune: OrpaHudcHUs poyiell HE PACIPOCTPAHSIOTCS HA AJIMHHUCTPATOPOB
CHCTEMBI!

YnpasJieHue poJisiMu

e Jlnsa nmpocMoTpa noApoOHOM nHpOpMALKUK O POJIM — HAKMUTE Ha €ro Ha3BaHUM B CIIUCKE POJICH.

e Jlnsa pedakTUpOBaHUs MHPOPMALMU O POJIM — BHIOEPUTE HEOOXOAUMYIO POJIb U HAKMHUTE Ha
KHOIKY «IIpaBuTH».

e Jlna nyOnupoBaHus poOiM HaXXMUTE Ha KHOINKY «/lyOnupoBaTth». JlyOnupoBaHue sBIsS€TCS
yIOOHBIM CcHOCOOOM OBICTPOrO CO3J@HMsI CXOXKMX 3amucei, Bbl Moxere HM3MEHHUTH
POayOIMPOBAHHYIO WH(GOPMAIIHMIO C IICNIBI0 CO3aHHUS HOBOW poiH. B mpomyOaupoBaHHOM
POJIM OTCYTCTBYIOT HA3HAUYECHHBIE I10JIb30BATEIIH.

e Jlns ynaneHus ponu — BbIOEpUTE HEOOXOJUMYIO POJIb 1 HAXXMUTE Ha KHONKY «Y IaJTUTh.

e Jlns ynayieHusi U3 POJIH MOJIb30BATENS OTKPOUTE HEOOXOIUMYIO POJIb, IEPEUINTE K CyOraHenn
«ITonp30BaTenn» U HAXKMUTE HA UKOHKY . HAIIPOTHB COOTBETCTBYIOIIEH 3aIIUCH.

I'pynnbi

Kaxnas 3anuch B cucreMe MOXKET ObITh IPUCBOEHA ONpenenéHHol rpynne (rpynnam). B cBoro
ouepesib KaXx/10i rpyrmie MoXeT ObITh Ha3HaueHO HecKosbko Poseil. Takoil MexaHn3M no3Bosser
JOCTaTOYHO F'MOKO pachpeaessaTh paBa JOCTyIa Ha YPOBHE OTAEIbHBIX 3aIUCEH CUCTEMBI.

Co31aHue rpynnel moJjib30BaTeaei

1. B naHenu aIMUHUCTPUPOBAHMS TNEpedauTe B pasieln «Co3nanue ['pynn
moJib30BaTese» M B MeHI Moayis BblOepute nyHKT «Cospate ['pynmy
I10JIb30BATEIEI.

2. Baemute Ha3BaHWE W KpaTKoe onucanue [ pymibl.

ITpu HE06XOAMMOCTH U3MEHUTE OTBETCTBEHHOTO.

4. OOparute BHUMaHKe Ha mapameTp «He Hacnemyemas». Eciu momp3oBarens BXOIUT B
Ipymniy, y KOTOPOH 3Ta ONIIMs aKTHUBHA, U B CHCTEME HACTPOECHO HACIEA0BAHUE TPYIIII
(cM. HUKe pazen YmpaBieHHe IpylraMH Iosb3oBareseil), To ata rpynna HE Oyner
HACJIE0BATbCsl HU NIPU CO3/IaHUM HOBOM 3aIlMCH JAHHBIM I0Jb30BATENIEM, HU IpU
CMEHE OTBETCTBEHHOI'0, HU MPU CO3/IaHUU 3aIIUCH, CBSI3aHHOM C TEKYIEH.

5. Haxwure Ha KHONKY «COXpaHUTHY.

w

Yupasienue I pynnamMu nojab30Bartesie
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B nannom pa3zzaene npenctaBiieH psjl ONLNMA, TO3BOJISIONINX YTOUHUTH MMOBEJEHUE CUCTEMBI NPU
pabore ¢ ['pynnamu monb3oBarenei:

e AJIUTHBHbIE PaBa - TIOJIB30BATEIb HMEET HAWBBICIIME IIpaBa M3 BCEX pOJIEH,
HA3HAYECHHBIX [10JIb30BATEIII0 WIH [T0JIB30BATEIBCKUM IPYIIIIaM

e [IIpuopurer poJieil moab3oBartens - Eciu poiabs Ha3HaYeHa [10JIb30BATENIO HANIPAMYIO (HE
4yepes IrpymiLy), TO 3Ta POjb UMEET IPUOPUTET ME€PE] IPYNIIOBBIMH POJISIMHU.

e Crporue mpaBa - ecild IO0Jb30BaTENb SABISETCA YJICHOM HECKOJIBKMX TpyMIl, TO OyayT
HCII0JIb30BaHbI TOJIBKO COOTBETCTBYIOIIME IIpaBa IPYIIIbl, HA3HAYCHHON TEKYILEH 3aIllUCH.

e @uiIbTPOBATh CIHHUCOK - II0JIB30BATENIM, HE SBIAIOIIMECS aJMUHUCTPATOPaMU, MOTYT
HAa3HA4aTh 3aIIMCU TOJIBKO I10JIb30BATEISAM U3 TE€X XKeE TPYIIIL.

e BcnubiBaee 0OKHO JJIsi HOBOI'O I0JIb30BaTeJIsl - IPY CO3JAaHUH HOBOT'O I10JIB30BATENS
OyZeT BCIUIBIBATh OKHO /ISl HA3HAYEHUs 0JIb30BaTelIsd TOW WIM UHOH rpymre.

e MHcnoab3oBaTh BCILUIbIBAKOIIEe OKHO BbIOOpa TIpynmm - IPU CO3JaHUU 3aIHUCH
[10JIb30BaTENEeM, BXOASIIUM Oojiee YeM B OJHY T'pYIIY, MOKa3bIBaTh BCIUIBIBAIOIIEE OKHO
Juis BbIOOpa ofHOW U3 rpymni. Eciau mosib3oBarenb BXOJUT TOJIBKO B OJIHY TPYIIILY, 3allUCh
aBTOMATUYECKHU YHACJIENyeT JaHHYIO IPYIILY.

HacaenoBanue rpynnoBbiX NpaBuJI

e HacJenoBaTh rpynnsl oT co31aBIIero nojb3oBaresst - 3anuch Oyaer HacienoBars BCE
IPYIIIbI, B KOTOPBIE BXOJUT CO3AABUIMMI €€ M0JIb30BATEIb.

e HacaenoBarn POAUTEJNBLCKYI0 3alTUCh - HAIIPUMEP, €CJIM BCTPpEUYA CO3JaHa JJId KOHTAKTa,
TO 9Ta 3aIlliUCh HACJICAYCT I'PyIIIbl, ACCONUHUPOBAHHBIC C JaHHBIM KOHTAKTOM.

e HacaexoBath rpynnsl 0T OTBEeTCTBEHHOI'0 - 3alHCh OYyAET HAcJel0BaTh BCE TPYIIIIHI,
KOTOPBIM NPHHAJICKUT OTBETCTBEHHBIN I0JIb30BaTelb. J[pyrue rpynmsl, Ha3Ha4YEHHBIE
3anuc, ynanessl HE 6ynyT.

e VYuyérHas 3amHMCh JJIEKTPOHHOM MOYTHI - PA3PEIINTh JOCTYN K YYETHOM 3alUCH
JJIEKTPOHHOU IIOYTHI TOJILKO B TOM CIIy4ae, €CIIM I10Ib30BaTelb MIPUHAUIEKUT K TPYIIIE,
Ha3HA4E€HHOW JAHHOM Y4ETHOM 3aIUCH.

L4 prnna Mo yMOJYAaHHUIO JIsI HOBBIX 3amuceil — co3jaBaeMas 3aIicCh 6y,I[€T
ABTOMATUYCCKU BXOAUTH B YKA3aHHYIO I'pYIIITY.

IIpocmoTp npas AocTyNna noJib30BaTeJiei

Jlnis mpocMoTpa MpaB JA0CTyINa Moyb30BaTelis B pasjene «Pomxmuy» BeiOepute nyHKT «CIUCOK poieit
[0 TIOJB30BATENIAIM» M U3 BBINAJAIONIET0 CHHUCKa BblOEpuUTe HEoOXoAMMOro mnosib3oBarens. Ha
JKpaHe 0ToOpazuTcs TadIMIIa C IPaBaMU MOJIb30BaTENs, B KOTOPOH Oy1yT 0TOOpakeHbl CyMMapHbIe
OTrpaHMYEHUS BCEX POJIEH, HA3HAUEHHBIX M0JIb30BATEIIO.

IIpumep HACTPOIKH NPaB 10CTYNA

Jonyctum, mnonb3oBatensM [lerpoBy u MenuxoBy HeoOXOIMMO HMMETh JOCTYH TOJBKO K
COOCTBEHHBIM 3alUCsAM MpU paboTe ¢ CUCTEMOM, NMPU 3TOM MM 3alpelieHO SKCIOPTHPOBATh
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CO3/laHHbIE 3anmucu. MeHeKepy CHCTEMbl HEOOXOIMMO HMMETh JIOCTYN K 3alucsiM 000uX
noJsib3oBarene B pexxume «Tonpko ansd ureHus». K CBOMM 3ammcsM MEHEIKep IOJDKEH MMETh
IIOJIHBIN JOCTYIL.

6. Cosmanum Ponb ¢ ycinoBHBIM Ha3BaHueM «Biaaenbipil», rie yCTaHOBUM
MpaBWIIa, KaKk U300paKEHO HA PUCYHKE HIKE:

HasgaHue: Bragensug
OnMcaHne: PafoTs ToNekD © COGCTBEHHBIMI FEMWMC AWM, 3AMPET IKCNORTS

Haxmurie nea paza Ha INEMEHTE O NA UIMEHEHWA 3HAYEHNA.

Hocryn K Yoanenue MNpasBka DHCcnopr Hunopr CnMcoK Maccosoe MpocroTp
HOOY oDHOBREHKE

Alerts He yCTaH0E NEHD Brnapensw Bnapeney HeT He yCTaHOENEHO Bnapeney He: Yo TSHO B NEHO Brapensy

7. CozmanuMm ['pynmy nonb3oBaresnieil ¢ ycnoBHbIM Ha3zBaHueM «['pymmaly,
Ky/la IOMECTUM MEHeJKepa U JABYX I0JIb30BaTeNei.
8. Hob6asum Ponb «Bnanensupil» B rpymmy «'pynmal »:
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Mpynnal <%
MpaguTe | *
Mownna:  Tpynnal OTBEETCTEEHE
HaTa cosnaHka, 2507 2015 00:46 nna Administrator JaTta 13m

He Hacnegyeman:

CNHcCaHKE:
A Tonezoearen
BrIfipaTe
Moneza0eaTENE Norvy = E-rmail
NeoHTHR Menusoe leo leof@samars . com
manager manager
BaneHTHH MeTpoe wal valpetrovi@dex ru
#Ponu
BrIfpaTe
HazeaHWe = CInkcaHME
Bnanenksugll PafoTs TONEKD © COACT BEEHHEIMK 3AMKMCAMK, 3ANPeT 3KCNoPTA

4. Jlns meHemxepa 100aBUM OTIENBbHYIO POJb CO CIEAYIOIIMMHU IIPaBUIIaMU:

Hasganue: Pone meHenxepsa
OnMcaHme: MpachoTH SaNMCER Mynne!, NOAHER §O0CTYN HE COBCT B EHHBIE SAMMCK

Haxnure nga pasa Ha aNereHTe AnA W3HeHeHUA 3Ha4YeHuA.

NocTyn K YaaneHwe MNpaeka DRCNOPT Hunopr CnHcok Maccosoe MpocKHoTp
HOLYH oHOBNEeHHe
Alerts JocTyneH Moynna Bnapeney He voTaHoENEHD  He yoTaHOENEHD Mpynna He yCcTaHOE neHD Mpynna
5. Haszuauum CO3JaHHYIO POJIb MCHCKEpa HEMOCPCACTBCHHO II0JB30BATECIIO
manager.
6. B pasnmene «YmpaBieHHe TpyNmamMd IIOJB30BAaTeliel OTMETHM TapaMeTp
«IIpuopuret posiei oab30BaATEID.
Ecnu Bce cnenmaHo BepHO, TO MEHEIKEP MpH MpocMoTpe KOHTpareHToB MOKET
YBUJETH CJIEAYIOLIEE:
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- mE - 0l

KoHTpareHt Mopog PacyéTHeIi agpec - cTpada Ten. OTBETCTEEHHLIA(ARA) E-mail [arta co3ganna
[ £ manager2 manager 03-06-2016 19:38
[ MetpoB3 BaneHTuH Metpoe 03-06-2016 16:10
] Nerpoe2 BaneHTuH MeTpoe 03-06-2016 16:10
[ Koutparenrs BanexTuH MeTpoe 31-05-2016 15:11
[ 360 Vacation Persistance UsA (521) 155-9386 NeoHTHi Menuxoe the.hr@example.tv 30-12-2014 00:44
[ A.D. Importing Company Inc San Jose UsA (835) 173-T110 NeoHTit Menuxoe leo@samara.com 30-12-2014 00:44

B crnincke OTO6pa)KaI-OTC$I TOJIBKO 3aITMCHU YKAa3aHHBIX HOHB3OBaTeHCﬁ, HpI/I‘IéM JUIA
PEAaKTUPOBAHUA JOCTYIIHA TOJIBKO 3alIUCh MCHEKEPA.

OOpaTuTre BHMMaHMe: TOAOOHOTO pasrpaHWYEHHUS IIPaB MOXKHO JTOOHUTHCS
pa3nmuHbIMHE criocobamu. Hanpumep, B 4 mare Mo>KHO poiib MEHEKepa J0OaBUTh B
otaenbHyIo ['pymnmy, Ha 5 mrare momectuts B 3Ty ['pynmy MeHemxkepa u Ha 6 miare
OTMETHTh IapamMeTp «AITUTUBHBIC TIPaBay.

YnpasJiieHue napoJsiMu

Kaxk AAMUHUCTPATOP CUCTEMBI BBl MOKCTC HMCIIOJIB30BATH Pa3Jcil <<YHpaBJ'ICHI/I€ napoJsIMmn» IJIsd
CO31aHuA U YIIPABJICHUS MMAPOJIIMHA MOJIb30BaTEIIEl CUCTEMBL.

Bl MoxeTe BKIIOYUTH OMNIUI0 «ABTOMAaTHYECKOE CO3JaHHE Tapojiei», B OTOM Ciydae
aBTOMATHUYECKH CO3/1aHHbIE BpEMEHHbIE TApOJIU OYAYT OTHPABIATHCS SJEKTPOHHOM OYTON HOBBIM
MOJIB30BATCIAM CUCTEMBI IIPU CO3aHUN COOTBGTCTBYIOHIGfl y‘IéTHOﬁ 3anncu. HoBwle mosib30BaTean
MOTYT BOMTH B CUCTEMY, UCIIOJIb3Ysl MTOJIyYE€HHBIE JaHHBIE, M Ha CTPAHUILIE HACTPOEK MOJIb30BATEINS
IIOMEHATh TEKyIIMi Maposb. Eciay aBTOMaTWuyeckoe CO3[JaHHMe Napojed OTKIIOYEHO, TO
HE00X0/IMMO BPYUHYIO YKa3bIBaTh M1apOJib MOJIb30BATENs IPH CO3AAHUU YUETHON 3aITUCH.

Bbl Takke MokeTe co3daBaTh M PEJAKTUPOBATH IIAOIOHBI MUCEM, KOTOpBIE OYIyT COAEpXKaTh
ABTOMATHYECKU CTCHEPUPOBAHHBIN MAPOJIh M CCBUIKY cOpoca mapoiisa.  CTaHmapTHBIC

11a0I0HBI [T TUX LIEJIeH yKe CYIECTBYIOT B CHCTEME, BBl MOXKETE BUIETh UX B Moayne «E-mail»
npu padoTe ¢ maodimonamu nucem. [1o ymomganuio OyayT UCIIOJIB30BATHCS MMEHHO ATH IIa0JI0HBI -
JI0 TeX TOp, MOKa BbI HE CO3[aANTe COOCTBEHHBIC. bonee moapoOHas uHbopMalus o CO3TaHUH U

penakTUpOBaHUHU ITAOJIOHOB COAEPKUTCS B pazfeie 'Co3nanne madJ0HOB AJIEKTPOHHBIX MHCEM' Ha
ctp. 151.

B cucreme cymectByer MexaHu3M cOpoca mapoJjsi, €CiM I0JIb30BaTellb ero 3a0bul (JaHHBIN
MEXaHHU3M JIOJDKEH OBITh MPEIBAPUTEIHLHO aKTUBUPOBAH aAMHUHUCTPATOPOM — cM. pasaen 'Copoc
napoJisi mojb3oBareneM' Ha ctp. 318). B aTom citydyae B okHE BBOJIA JIOTMHA/TIAPOJIsl OIB30BATEIIO
HEOOXOIMMO HaXXaTh HA CCBUIKY «3a0bulM Mapojb?», BBECTU JJIEKTPOHHBIM ajapec, paHee
yKa3aHHBI B HAcTpOMKax IOJb30BaTeNs, W HaxaTh Ha KHOMKY «OtmnpaButh E-mail» ans
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MOJIYYeHHUS] TUChMa CO CCBhUIKOW Ha CIELUMAIbHYIO CTPAHUILy CHCTEMBI, TJIE OH CMOXXET BBECTH
HOBBIW MAPOJIb.

ITo cooOpaxkeHnsIM 0€30IACHOCTH CPOK AEHCTBHS MOJOOHOIN CCBUIKU IO YMOIYAHUIO OTPaHUYCH
30 MmuHyTaMHu.

Hacrpoiika napaMmeTpoB napoJis
1. B nmanenu agMUHUCTPUPOBAHUS BHIOEPUTE pazjieN «YPaBICHUE APOIIMU».

2. Ha mosBUBIICHCS cTpaHUIIC BBEAUTE CIICTYIONIYIO HH(OPMAIIHIO:

YNPABNEHHE NARONAMK

ABTOMATHYECKDE CO3NAHME napuneﬁ

BEMHUMTE QETOMATHYECKDR COSLAHME NAPOARA: | [
MoTeyeHHe cpokd AeHCTEMA NAPOAA, GrEHEPHPOEAHHAMD CHETEMOH

3 Het u “ n
- napoﬂb 6!'I'H.ET HEeQeHCTEHTENEH Yepes AHeH nEPDJ'Ib HeJeHCTEMTENEH NOCNe EXO00E B CHOTRMY

CApoc napona Nons20eaTenem

BrnwumTe BosmoxHocTe clipoca napona: j
SR WEMOMeI0EFNER JFHHON B0ZMOKNOCHY KFRD0MY CO0FEFSIITNY TOTEI0SIMETH HeOdE0wine & OORIFMETonon TOORINS WKSZNEams ooHOenDl Fdpec E-wail.

MeTeyeHne cpoxd AefcTend reHepApyemMol ceunen () Hat

. @ Cownka ByaeT HepelcTERTENEHE Yepeas 30
chpoca napona: j

e [7]

Brnwunte reCAPTOHA § D
Wabnone E-mail

WaGnoH nueema, CORepPXaAWHH GETOMATHYRCKH CreHepHPOEAHHEM NaponkE: HE RHEPEHD--

WabnoH NMcEMa, CoOAEPEAWNN SETOMATHYECKM CIEHEPAPOEAHHYI CoRNKY

--He EHfpano--
chpoca napoana:

LOAP-ayTEHTHRMESUMA

Bwnwoumte LOVAP-ayTeHTHdncagmi j I:‘

SAML-2yTEHTHdME 3LMA

Brnwumnte SAML-ayTeHTHGHEaLHID | D

ABTOMaTHYeCKOE CO3JaHHE MapoJei

B nanHOM moapasnene BbI MOXKETE BKIIOUNTH MEXaHU3M aBTOMATHUECKOTO CO3JIaHUS MapoJieH, a
TaKKe yKazaTh CPOK JICUCTBHS IApOJIEH, TEHEPUPYEMBIX CHCTeMOW. YOemuTech, 4TO CepBep
UCXOJAIIEH MOYThl HACTPOEH MPAaBWIBHO M YKa3bIBAIOTCS BEPHBIE AJIEKTPOHHBIE ajpeca MpHu
CO3JIaHUU YUYETHBIX 3aIluced MOJIb30BaTeIel CUCTeMbl. B mensax 0e30macHOCTH aJMHHHUCTPATOP
CHUCTEMBbI MOXXET yCTaHaBJIMBATh CPOK JCUCTBUS MApOJis, CO3AaBAEMOro cUCTeMOW. Bbl Moxerte
YKa3aTb KaK KOJUYCCTBO BXOOOB B CUCTEMY, TaK U BpeMeHHOfI HHTEPBAJI, IO HCTCUYCHU N KOTOPOTO
napoiib OyneT HeJlelCTBUTEIIEH.
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Copoc napoJst mosib3oBaTeseM

B nanHOM nozpasnene Bbl MOKETE BKIKOUHUTH BO3MOKHOCTh COpOca MapoJis uepes cChlIKy «3a0bluin
1apoJib?» Ha CTpaHule BBOZA JoruHa/maposid. [lo ymMonauaHUIO JaHHBIA MapaMmerp OTKIOYEH,
MIOCKOJIBKY BO3MOKHO HCIOJIb30BaHUe ayTeHTu(ukauuu LDAP, rae nanueiidi QyHKIMOHAN He
UCIIOJIB3YETCS.

Bki104MTH BO3MOKHOCTH cOpoca napoJis. JJaHHbIi mapaMeTp MO3BOJISIET MOJIB30BATEII0 CMEHUTh
napoib (mocjae YyKa3zaHHMs JIOTHHA M ajpeca 3JIEKTPOHHOM IOYTHI, YKAa3aHHOIO paHee IpU
perucTpainyu B CUCTEME).

suite . CRM

Aawi Pycckwi - Russian |z|

92 | JlormH

X | E-mail

Ornpaewte E-mail

Ha SHCKTpOHHBIﬁ aZIpeC I0Jb30BATCIIA 6y,£[eT OTHPAaBJICHO IMUCBMO CO CCBUIKOM Ha CTpaHUuLly
CUCTCMEI, I'IC ITOJIL30BATCIIb CMOXKCT YKAa34aTh HOBBIM mapoJib.

Hcreyenne cpoka aeiicTBUSA reHepHpPyeMoil cChbUIKH cOpoca mapoJasi. Vcnons3syiite «Hery,
YTOOBI CPOK JEMCTBUS CCBUIKM HE OBbUI OrpaHHueH, JIMOO YKaKUTE BPEMEHHOW IMepHoA, IO
HCTEYEHUH KOTOPOI'O CChUIKA NIEPECTaHET OBbITh aKTYaJIbHOM.

Brawuuts reCAPTCHA. [lanHblif napameTp MOXKeET ObITh UCIOJIB30BaH TOJIBKO B TOM Cllydae,
€CIIM BKITIOUYEHa BO3MOXKHOCTH cOpoca mapoJisl.
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Bsenute OTKPBITHIN U 3aKPBITHIN KIII0YH, IIOJIy4ECHHBIE c canra
https://www.google.com/recaptcha/intro/index.html, B cooTBeTcTBYIOMIIIE OIS

HIa60ub1 E-mail

B nanHOM monpaszmene Bbl MOXKETE CO3JaTh WM OTPENAKTHPOBATh CYIIECTBYIONIME IIA0IOHEI
IHCEeM, KOTOpbIe OyIyT colepkaTbh WH(pOpMAII0 00 aBTOMATHYECKH CIEHEPUPOBAHHOM IMapoJe
WM THPOPMALIUIO 0 cOpoce mapos.

HIabJi0H nucbMa, coepsKanuii ABTOMaTHYECKH CTeHEePHMPOBAHHBIN MapoJib. B Beinagaroem
criucke BeiOepuTe MyHKT «SYystem-generated password email» u HaxxmuTe Ha KHONIKY «Co0371aTh.

IIIa0JioH nUCcbMa, COAEPKALIUI ABTOMATHYECKH CTeHEPUPOBAHHYIO CCHLIKY cOpoca mapoJis.
B Bemmanmaromem coucke BeiOepuTe MyHKT «Forgot Password emaily u HaxxmMuTe Ha KHOIKY
«Co31aTey.

Jlnist jocTyIa K Co3/IaHHbIM IA0JIOHaM BOCIOIB3YyHTECh IYHKTOM MeHIo «l1laGionbr E-maily
moayis «E-maily.

Ooparture BunmManne. Eciu Bbl co3naére coOOCTBEHHBIH MAOIOH Ul OTIPaBKU
MUCEM, COJCPKAIUX aBTOMATHUCCKH CICHEPHPOBAHHBIA IAPOJb — CKOMUpYMTE
MEepEeMEHHYIO MapoJisl B Balll IabJIOH U3 CTaHAapTHOro mabioHa «System-generated
password email», TIOCKOJIbKY [IaHHas NEpeMEHHAs HE MOXKET OBITh BBHIOpaHa W3
CIIKCKA MEPEMEHHBIX.

Bkirouenue ayreHTuGUKAIMHA

LDAP-aymenmughurxayus

Ecnu ayrentuduxaius B Bameil opranuzanuu ocyuiectnisgercs o npotokoiay LDAP niu uepes
ciyk0y katanoroB Active Directory, Bbl MOXKETE BKIIOYHUTD MOAJIEPKKY TaHHOTO (PYHKIIMOHANA
B cucTeMe. B 3ToM ciy4yae mpu MOMBITKE MOJIB30BaTeNss BOMTU B CHUCTEMY, ayTeHTH(UKauus
ocymectBnsiercs uyepe3 LDAP wumu Active Directory. Ilocne ycnemHod ayreHTH(UKaLUU
moJib30BaTento OyaerT paspemiéH Bxoa B cuctemy. Eciam wucnonb3yercs LDAP ¢ SOAP,
He00X0IMMO yKa3aTh KII0Y MH(POBaHUS U COOOIIUTD €ro MOJIb30BaTENSIM CUCTEMBI.

SAML-aymenmugpuxayusa

Ecnu B Bameil opranusanuu noaepkKuBaeTcsi 0OMeH cOOOIEHUSIMH TIPY ITOMOLIH 3alUIIEHHBIX
yTBepkaeHniH SAML, BBl MOXeTe BKIIOUUTh MOAJIEPKKY JAaHHOTO (PYHKIIMOHAJIA B CUCTEME.
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IIpumeuanue: Ilpu BrmoueHnu ayreHTHbuKaruu depe3 LDAP win SAML,
(dbyHKIIMK cOpoca mapois MOJIb30BaTENs HEe OYAYT JOCTYITHBIL.

LDAP-ayrenTnukanus

B nmannom moppasaene Bbl Moxkere HacTpouTh LDAP-ayreHTH(HKAIMIO, HO YYTUTE, YTO NPH
ucnoyb3oBannu LDAP-ayrenTndukannu napamerp «BKIOYHUTH BO3MOKHOCTH cOpoca
NApOoJIs» N0JIKeH ObITh BHIKJIIOYECH.

LOAP-ayTeHTHdMEaLKA

BrnioqmTe LDAP-ay TeHTMdME AL § E

Cepeep | MNopT: §

Db nonesosaTena: | MNapameToe: §
Bind-aTpuiyT: § Login-aTpWayT: §
YNEHCTED B MYNNE: [

Ay TeHTHbKEaLMA: | D

LB TOMATHHECKOE CO3aHue NaNks0EETE NS i |:|

Enod wudpoeanma; |

SAML-ayTEHTHRMKALM A

BrAYMTE SAML-ayTeHTHME UMD | D

OTMETBhTE COOTBETCTBYIOIIYIO OIIIMIO, ITOCJIE YETO 3aM0JIHUTE CIIEAYIOIIHE MTOJIS:
CepBep. Ykaxure HazBaHue cepsepa LDAP.
IHopT. Ykaxure nopT cepsepa.

DN noJan3oBartensi. Ykaxure yHuKanbHoe uMs (Distinguished Name) mons3oBatens; Hapumep,
ou=people, dc=example, dc=com.

IMapamerpbl. VYkaxure Jat00ble  JOTOJIHUTENbHBIE TMapaMeTpbl, IMpUMEHSEMbIE IpH
ayTeHTH(UKAIINY TTOJIb30BaTeNeH, Hampumep, iS_user_id=1.

Bind-arpuéyr. VYkaxkure  Ha3BaHue aTpuOyTa, HCIOIB3yEMOrO TMpH ayTeHTH(UKAIMN
nosnb3oBateneid B LDAP, nanpumep, s openLDAP sto userPrincipleName.

Login-aTpudyr. Ykakute Ha3BaHWE aTpuOyTa, UCIOIB3YyEMOro JJIsl MMOKMCKA TOJIb30BaTeieil B
LDAP, nanpumep, mist openLDAP sto dn.
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YuaencrBo B rpymme. OTMEThTE NaHHBIM IapaMeTp, €CJIM IOJIb30BATENb SIBJISAETCS YJICHOM
ONPEACIEHHOMN TPYIIIBI Y 3aIIOJIHUTE CIEAYIOIINE TOJIS:

DN rpynnbl. YKaKuTe YHHKaAILHOE MM TPYIIIBL, Hapumep, ou=groups, dc=example, dc=com.
Ha3zBanme rpynmnsl. YKaxuTe Ha3BaHUE TPYIIIbL; Harpumep, CN=SuiteCRM.

ATpHOYT moJib30BaTeNsA. Y HUKAIBHBIN HACHTH(PHUKATOP Moab30Baress, Uid.

ATpuOyT rpynnsl. Atpu0yt rpynmsi, MemberUid.

AytenTuurkanusa. OTMETbTEe JaHHBIN apaMeTp, eciu A ayTeHTuukanuu Ha ceppepe LDAP
UCIOJIb3YETCSl CIIEUAIbHBI MaHJaT; B MOSBHUBIIMXCS MOJSIX YKAKUTE MM I0JIb30BATENs U

napoJb.

ABTOMATHYECKOE CO3aHHEe TMoJib3oBaTeseii. OTMETbTEe MaHHBIM MMapaMeTp I CO3JaHUs
COOTBETCTBYIOIIETO MOJIb30BATEINSI CHCTEMBI, €CJIM OH €IIE HE CYIIECTBYET.

Karou mudposanus. Ecim ucnons3yercss LDAP ¢ SOAP, BBeauTe KiTto4, KOTOPBIA Oyder
UCIOJb30BaThC A MM(POBaHUS NOJIb30BATENBCKUX Mapojiel B muiaruHe Juis Microsoft
Qutlook. (8 PHP momkHO OBITh MOJKIIOYEHO paciiupeHre Merypt).

SAML -ayrenTHGUKAINSA

B nmanHOM moppasznene Bel Moxere HacTpouTh SAML-ayreHTH(UKaNWO, HO yYTHTE, YTO MPH
ucnoab3oBanun SAML-ayrenTuukanuu napamerp «BKIWOYHUTHL BO3MOXKHOCTH cOpoca
NAPOoJIs» N0JKeH ObITh BHIKJIIOYECH.

aAML-ayTeHTHdMEaLMA

BrnoumTe SAML-ay TeHTHEMESWN § TH

SAML URL §

wal9-cepTHdmkaT §

OtMmeThTe COOTBCTCTBYIOIIYIO OIIHIO, ITOCIIC Y€T'0 3alIOJIHUTC CIACAYIOMIUC T10JIA:

SAML URL: Vkaxutre URL nns ayrentudukanuu. OOpature BHUMaHHE, YTO CChUIKA TOJKHA
BBITJISIETH CIEIYIOIIMM 00pazoM:

http./ITyms KBaweiiKonuuSuitetCRM/index.php?module=Users&action=Authenticate

X509-ceprudukar: Yraxure myOoauuHbli Kiarou ceptudukaTa X.5009.
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AnmunucTpupoBaHue cuctemsl — [lonb3oBarenu

Haxxmutre Ha kHOnKy «COXpaHMTB» MJii COXpPaHEHHMs] HACTPOEK; HaKMUTE Ha KHOIKY
«Otka3aTbCsi» ANl BO3Bpara B IaHedb aJMUHUCTPUPOBAaHUSA O€3 COXpaHEHHs BHECEHHBIX

U3MEHEHUN.

Cucrema

I[aHHBIfI pasaci nNO3BOJIACT HACTPOUTH BCE OCHOBHEBIC IMMAapaMETPBI CUCTEMEBI U COCTOUT U3

CJIEIYIOIINX NOIPa3AeIIoB:

'‘HacTpotika koH(purypanuu' Ha cTp. 322.

TInanupoBmuk' Ha cTp. 329.
‘Kimrounr OAuth' Ha ctp. 336.
‘Jlnarnoctuka' Ha ctp. 336.
‘Macrep ummnopra' Ha cTp. 339.
Macrep obHoBieHus' Ha cTp. 339.
'‘Pe3epBHbIe KoK Ha cTp. 339.
'‘Boccranosienue' Ha ctp. 340.
Bamtora' Ha cTp. 342.
'PernonanbHple HACTPOUKH' Ha CTp. 343.
‘JIenta coObITHIA' HA CcTp. 345.
Tewmsl' Ha cTp. 346.

T'noGanbHbBIN TTOUCK' Ha cTp. 348.
‘SI3p1KOBBIC MakeTh!' Ha cTp. 349.
Tloaxmrouenwus' Ha ctp. 350.

Hacrpoiika koHpurypanuu

Hcnonp3yiiTe 3Ty ONUIMIO Ul HAaCTPOWKHM OOLIMX MHapaMeTpoB B COOTBETCTBHU CO
cnenudukoil Bameil opranuzanuu. HekoTopble cTaHJapTHBIE HACTPOMKHU IMOJIb30BATEIN
Opu HEOOXOAMMOCTHM CMOTYT IE€peOnpelesuTh I03KEe Ha CTPaHHUIE HACTPOEK

IIOJIB30BaTCIIA.

IHoab3oBaTenbckuii uHTEpdeic

Wcnonp3yiiTe maHHBINA pa3/ien sl HACTPOUKH TOJIb30BaTEILCKOTO HHTEPdeEiica.

Jliis1 HacTpolKM MHTepdelica BLINOJHUTE CJIeaylollee:

HaCTpOﬁTC CICAYIOIUC MTapaMETPhI:
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MaxkcumanbHOe KOJMYECTBO OJHOBPEMEHHO OToOpaskaeMbIX 3amuceii B ®opme
CIMCKA. YKaXUTE€ MAKCUMAJIBHOE KOJIMYECTBO 3alIMCEH MOMYJISA, BBIBOAMMBIX Ha KaXKION
crpanune Popmsl cnucka. Eciu konuyecTBo 3anmuceid Moayiisi Oy[eT MpeBbIIaTh JaHHOE

3HA4YCHHC, TO 3aIIUCH 6y,ILYT AOCTYIIHbI Ha HECKOJIBKUX CTpaHUIIAX.

HacTpoitka KoHHrypaLun

MNonb3oBaTENbCRUA MHTEPdERC
MaKcumansHoe KoNMYeCcTBO OIHOBPEMEHHO 0ToDpaXaemblx 3anuceil 8 DopMe CrncKa; 20 MaKkcumansHoe KONMYeCcTBO OIHOBPEMEHHD
oToGpakaeMslx 3anuced B CynaHensx:
3anpeTuTs NONb30BATENAM HACTPOMKY MABHOH CTPAHMLUE! (=] JanpeTuTs NONb30BATENAM HACTPONKY
cyGnaHenei
MaKCUMansHoe KONWYECTaO JAWNETOR HaA MaBHOM CTPaHIMLIE CUCTEMBI 15 MoKa3kIaaTk NOMHLIE MMeHa NONk308aTened: §
OTobpaxaTs BpeMA 0TBETA CEPREPA OToBpakaTe MKOHKY MOZYNA B KAUECTEE MKOHKK
canTa
Ha3agaHwe cucTemsl SuiteCRM MHUHUMAnNEHBI HTEpBAN 2BTOOGHOBNEHNA |
Tekywnit noroTan:
suite. CRM
BeiBpare noroTin § 0bz0p._.. | @aiin He BLIGPaH.

MeponpuATHA Nph NpeobpasoBaHiN NPeBapuT. KOHTaKTa: § OCTABMTS "KAK ECT' |z| Hacrpoiika AJAX j

OTKniouWTL NpeoBpa3oaaHite ANA paHee NpeoBpazoaaHHeIX NPeABapUTentsHEIX KouTakTos: j [0

OToGpanaTe OEACTEWA B BHINAQAIOWEM MEHKD: {

10
]

o

Kakaeie 30 cekysg

BrmwounTte ObICTpYIO Npagky 8 Gopmax cnucka: § BrnwunTte ObICTpYIO NpaBky 8 Gopmax NnpocMoTpa: |

3anpeTuTh MNMOJb30BaTENSIM HACTPOHMKY IVIaBHOM cTpaHuubl. OTMETbTE JaHHBIN
napameTp, €ClId Bbl XOTHTE 3alPETUTh M0Jb30BaTEIsIM HACTpauBaTh I JTaBHYIO CTpaHUILY
CUCTEMBI — [IEpEMELLATh, 100aBIATh WIH yAAIATh Pa3nensl.

MakcumajibHOE KOJIMYECTBO JALLIETOB HAa IVIABHOM CTPAHUIE CHCTEMBbI. YKaKHUTE
MaKCHUMaJIbHOE KOJIM4ECTBO Pa3ienoB, KOTOPHIE OHOBPEMEHHO MOT'YT IIPUCYTCTBOBATh HA
I'maBHOI cTpanuue. [To ymonyanuro 1aHHOE 3HaUEHUE PaBHO 15.

Oto0paxate Bpemsi orBera cepBepa. I[lo yMomuyaHuio ¢ HW)KHEH 4YacTH KaKIOW
CTpaHULbI 0TOOpaxaeTcst Bpemsi 0TBeTa cepsepa. OTKIIIOUNTE TaHHYIO OMIIMIO, ECJIH Bbl HE
XOTHUTE BUAETH 3TOT IIapaMeTp.

MaxkcumaibHOe KOJIH4eCTBO O/IHOBPEMEHHO 0TOOpakaeMbIX 3anuceiil B cyOnaHeJsix.
VYKaxuTre MakCUMallbHOE€ KOJIMYECTBO 3allMcei, OJAHOBPEMEHHO OTOOpakaeMbIX B
cyomanensax ®opmsl npocmotpa. Eciau kommdecTBo 3amuceid MOy OyAeT MPeBBIIATh
JTAaHHOE 3HAYEHUe, TO 3alUCcH OyIyT TOCTYIHBI Ha HECKOJIbKUX cTpaHulax. [To ymomyanuto
naHHOe 3HaYeHne pasHo 10.

3anperuTrh M0JIB30BaTEIsIM HACTPONKY cyOmaHeseil. OTMETbTEe IJaHHBIN MapamMmerp,
€CIIM BBl XOTHTE 3alPETUTh MOJIb30BATEISAM IepeMelnath cyonanenu B @opme npocMoTpa.

IToxa3pIBaTh MOJIHbIE HMEHA I0Jib30BaTeeld. OTMEThTe JIaHHBII napamMeTp, €CJIU BbI
XOTHUTEC BUACTH B CUCTEMCE IIOJIHBIC UMCHA MOJIL30BaTEIIeii BMECTO MX JIOTHHOB.

OTo0paxaTb MKOHKY MOIYJsl B KadyecTBe MKOHKHM caiita. Ecnu Bbl HaXxoquTech B
MoJlyJie, COJeprKalleM UKOHKY, TO 3Ta UKOHKa OyJeT oToOpakaTbcs B KaueCTBE MKOHKU
caiita Ha 3akyajzke Opaysepa.
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MuHMMAIBbHBIH WHTEPBAJ aBTOOOHOBJIEHMA. YCTAaHOBKA MHUHMMAJIbHOTO MHTEpBaja
aBTOOOHOBIICHHS JalllIeTa Ha OCHOBHO# 3akanke SUiteCRM. Beibepure "Hukorma", eciu
HEOOXOIMMO OTKIIIOYNTH aBTOMATHYECKOE OOHOBIICHHE.

Ha3Banme cucrembl. BBeautre Ha3BaHHE CHCTEMBI, KOTOpPO€ OYIET TOCTOSIHHO
0TOOpaxxaThCsl B 3aroJIoBKe Opaysepa.

Texywmuii jJororun. Jlorotun Bameil opraHu3annu, 0TOOpakaeMblil B JIECBOM BEPXHEM
YIJIy KaKIOW CTPAHULIBI CHCTEMBI.

BpiOpaTh HOBBIM JIOTOTHII. YKaKUTE MYTh K HOBOMY JIOTOTHUITY CUCTEMbI, KOTOPBIN BbI
XOTUTE Pa3MECTUTh BMECTO TeKyIIero. JlomycTumsl cienyromue GopMaThl H300paskeHUH:
PNG wu JPG. PexoMeHyemslii pasmep nzoopaxkenus - 170x450 nukcernei.

Meponpusituss npu mnpeo0pa3oBaHMU TMPpeABAPUT. KOHTaKTa. B mporecce
npeoOpa30BaHMsl MPEIBAPUTEIHLHOTO KOHTAKTa BO3MOKHBI CIICIYIONIME BAPUAHTHI:

e KomupoBarp - cozpatorca KOIIMU 3anuceit meponpusTuii, Kaxaas H3
KOTOpBIX 00Opa3yeT CBsA3b C 3amucsIMH BBIOpaHHBIX Moayned Kontakra
W/NJIN Kontparenta. Cesi3u co3marorcs ¢ 3anucsimMu BCEX BeIOpaHHBIX
MOAYJIEH.

e Ilepememiatp - 3amMcCu MEPONPUATHNA CBI3BIBAIOTCS € 3anucbio KoHTakTa
NJIN KontparenTta. CBs3M MEXIYy MEPOIPHUATUAMHU U MPEABAPUTEIIbHBIM
KOHTAaKTOM YAQJISIOTCS.

e OcraButrh '"kak ecTb" - komuu MeponpusTMii U HoBble cBsi3u HE
co3maoTcsa. Bce  co3gaHHble  MEpONPHUATHS  CBA3aHBI  TOJIBKO  C
IIpeIBAPUTENILHBIM KOHTAKTOM.

OTkia04YnTh npeodpa3oBaHue JJIsi paHee NPeo0Pa3OBAHHBIX MpeIBAPUTEIbHBIX
KOHTAKTOB. Eciau mnpenBapuTeNbHbII KOHTakT yxe Obll mpeoOpa3oBaH, TO IpH
BKJIIOYEHUH JIaHHOTO mapamerpa onuus «lIpeoGpa3oBaTh mpenBapUT. KOHTAKT» OyJer
HEJIOCTYIIHA.

OtoOpaxath AelicTBUS B BbIajawuiemM MeH10. Bee nelictBus B @opme nmpocMoTpa 1 B
cybmaHensix OyyT CrpynIupoBaHbl B BBINAIAIOIIEM MEHIO, B IPOTUBHOM CIIydae KakJ0e
neiicTBre OyieT NpeCTaBIEHO COOTBETCTBYIONIEH KHOMKOM.

OrobOpaxars cyOnmanequ B cBépHyrom Buae. [Ipu otrkpeitunm @opMbl NpocmMoTpa
oroOpakaThb BCe CyONaHenu B CBEPHYTOM BHUJAE, YTO MOXET TMOBBICUTH YI0OCTBO
IIPOCMOTpA CTPAHUI] HA MOOUIIBHBIX YCTPOHCTBAX

Bxkiarounte ObicTpylo mnpaBky B Popmax cnucka. PenaktupoBaHue JaHHBIX
HenocpeacTBeHHO B Dopme criucka, He oTKpbIBast DOpMbI peIaKTHPOBAHUS.

Bxkaouuts ObicTpyro npaBxky B ®opmax mnpocmorpa. PegakTupoBaHUE JaHHBIX
HenocpencTBeHHO B PDopMe mnpocMmoTpa, HE OTKpbiBas POpMBI perakTHPOBaHUS.
JeranpHas uHbopMaius o ObICTPON MpaBKe HaxXoauTCs B pasnene 'beicTpas mpaBka' Ha
cTp. 63.
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Otobpaxkath cyOnaHenu B cBépHyTom Bujae. OtobpaxkeHue Bcex cyonaneneit B @opme
IPOCMOTpA 3allUCH B CBEPHYTOM BHUJE, YTO MOXKET OBITh aKTYaJbHO IPU OTOOPAXKEHUU
JTAHHBIX HA MOOMJIBHBIX YCTPOMCTBAX.

Jl1s coxpaHeHusl MapaMeTpOB HAKMUTE Ha KHOTNIKY «COXPaHUTBY.
Jlj1 BOCCTaHOBJIEHUS CTAaHJAPTHBIX HACTPOEK HAXKMUTE Ha KHOINKY «BoccTaHOBUTBHY.

Hacrpoiika npokcu-cepsepa

Ecnu BBl BBIXOUTE B MHTEPHET, UCIOJIb3YsI IPOKCU-CEPBEP, TO JUIsSl TOTO, YTOOBI cCTEMa
MOTJIa MPOBEPATH AOCTYIHBIC 06HOBH€HI/I5I, HGO6XOZ[I/IMO MMPOU3BCCTH JOIMOJIHUTCIIBHBIC
HaCTPOUKHU.

3arojaHuTe CJICOAYIOIIHNC I10JIA:

HUcnonb3oBath mpoxcu-cepsep?. OTMETbTE JaHHBIM HapaMeTp, €CIU HCIOJb3YeTCs
IPOKCHU-CEPBEp.

IIpoxcu-cepBep. Breaure anpec npokcu-cepaepa.
IHopt. BBeauTe mopT npokcu-cepaepa.

Ayrtentudukauusa?. OTMETbTE MAHHBIA MMapaMeTp, €CIU MPOKCU-CEpBEp TpeOyeT
ayTeHTU(UKALIHU.

Jlormn. Beenure j1oruH.
IMapousb. Beenute napoJib.

st coxpaHeHust TapaMeTpOB HAKMUTE Ha KHOTIKY «COXPaHUThHY.
Jlns BoccTaHOBNIEHUS CTAaHAAPTHBIX HACTPOEK HAKMUTE HA KHONKY «BOCCTaHOBUTHY.

Click-To-Call

OTMeThTe JaHHBIN MapameTp, YTOOBI MOJIL30BATEIM MOTJIM 3BOHHUTEL Yepe3 cepBuc Click-
To-Call, Haxxumas ykaszareseMm Ha Teie(OoHHbIE HOMepa.

JlonoJIHUTE/IbHbIE HACTPONKHU
BbI Takke MOXKeTe HACTPOUTD CIIETYIOLINE JOMOTHUTEIbHbBIE TapaMeTphI:

IIpoBepka IP-agpeca moJab3oBatessi. B nensx 6e3omacHocty nposepsitorcs [P-agpeca
II0JIb30BATENEH, BXOIAIIMX B cUCTeMY. [lapaMeTp yCTaHOBJIECH 110 YMOJIYaHUIO.
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Ipumeuanue: Ecou [P-agpec cepBepa perynspHo MeHseTcs (HampuMep, ¢
[EeNBI0 CHIDKGHHS HAarpy3Kl Ha cepBep INpH OONBIIOM KOJIHYECTBE
MOJKITIOUEHN), W TOAOO0HAas CMEHa NpPOM30IIIa BO BpeMs paboThHI
TIOJI30BATENS B CHCTEME, TO CEaHC pabOTHI IONB30BATEN B CHCTEMe OyneT
aBTOMAaTH4YeCKH 3aBepii€H. B Opayzepe oToOpasuTcsi CTpaHWIa BBOJA
JIOTHHA/TIap OIS

BecTH :KypHaJ MelJIeHHBIX 3alpocoB. Bribepure nanHblil nmapametp Ui GUKcauu B
daiine suitecrm.log Bcex MeIeHHBIX 3aipocoB. MH(popMaIus MOXKeT ObITh MMOJIC3HA MPH
aQHAJIN3€ NIPOU3BOAUTEIBHOCTH CUCTEMBI.

MaxkcumanbHBI pasMep 3arpyxkaemoro ¢aiijia. YKaXuTe MaKCHUMAJIbHBIA pa3smep
¢aiina B GaifTax, KOTOPBIH MOXKET OBbITh 3arpy’KEH B CUCTEMY.

Ipumeyanue: MakcuMabHBIN pa3Mep 3arpy:KaeMoro Qaiiia TakKe 3aBHCUT
ot HacTpoek PHP.

BecTH KypHaJa HCIOJIL30BAHMS MaMATH. BeiOepute maHHbI mapaMeTp s GUKCALMN
UCIIOIB30BaHus maMsATH B (aiine suitecrm.log.

IMoporoBoe BpeMsi BBINOJHEHUSI MeIJIEHHBIX 3aMPOCOB. YKAKUTE B MUJLIHCEKYHIAX
[OPOrOBOE 3HAYEHHWE BPEMEHHM IS MEJICHHBIX 3alpoCOB. 3ampocChl, BBIMOJHEHUE
KOTOPBIX 3aHUMAET OOJIbILIE BPEMEHH, YEM YKa3aHHOE 3HaYeHHE, OYIyT (PUKCUPOBATHCS B
daitme  suitecrm.log. Wudopmarnmst  Moxer  ObITh  [MOJIE3HA TNPH  aHAIK3E
POU3BOAUTEIBHOCTH CUCTEMBI.

OT1o0paxkaTh CTEKOBYIO TPacCHPOBKY omuOoK. [Ipu BKITOYEHHH JaHHOTO Mapamerpa
cuctema OyJeT OTOOpakaTh JIOKAJIM3alMI0 OLIMOKU (€Ciy TakoBas MPOHU3OUIET) B
CTEKOBOM TpPAaCCHUPOBIIMKE TpuiiokeHus. MHpopmanus mnpeaHasHaueHa ISl OTIAIKU
TIPHJIOKEHUSI.

Pe:xxum paszpadorumka. Beibepute naHHBIM mapaMeTp sl OTKIIOYEHMS KILIUPOBAaHUS
JaHHBIX. B 3TOM ciiydae BBl MOKeTe cpa3y BUAETh JII0ObIe N3MEHEHUS S3bIKOBBIX (Daiiiios,
mradonoB U vardefs, 0e3 JOMOJIHUTENLHON OUYUCTKHY KAIIIA.

IMapameTtpsl foctynHoctu vCal. Mcnonb3yiiTe 3TOT napaMeTp A yKa3aHUs KOJIMYeCcTBa
MECSAIIEB, B TE€UEHNE KOTOPBIX BO3MOXKHA IMyOJMKAIUs JAHHBIX O 3aHITOCTH (3BOHKH U
BCcTpeun) u3 Kaneuaaps. [Ipy BKIrOYEHHON MyOIMKaluy JOMYCTUMBI 3HaueHus oT 1 10 12
MecseB. [ BBIKIIIOUEHUST BO3MOKHOCTH Iybnukanuu BBeaute "0".

MakcumMaibHOE KOJIHYECTBO HMMIIOPTHPYEMBIX 3aluced. YKaKUTE MaKCUMaJIbHO
JOTYCTUMOE KOJIMYECTBO CTPOK B HMIoOptupyemMoMm (aiine. Ecam xommdecTtBo
UMIIOPTUPYEMBIX CTPOK OyZEeT MpEeBBIIaTh YKa3aHHOE 3/1€Ch 3HaYEHHE, TO OYJET BbIJIaHO
COOTBETCTBYIOIIIEE MpenynpexacHue. Eciy 3HaueHne ocTaBUTh MyCTBIM, TO pa3peliaeTcs
UMIIOPT HEOIPAaHUYEHHOT'O KOJIMYECTBA CTPOK.
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Jl1s coxpaHeHus MapaMeTpOB HAKMUTE Ha KHONIKY «COXPaHUTHY.
Jlj1 BOCCTaHOBJIEHUS CTAaHJAPTHBIX HACTPOEK HAXKMUTE Ha KHOINKY «BoccTaHOBUTBY.

I[MapamMeTpsl :KypHaIa

B xypHaie GUKCHUPYIOTCS COOBITHS, IPOUCXOSIINE BO BpeMs paboThl ¢ cucteMoid. [1o
YMOJIYAHHWIO JIaHHBIC 3amuchiBatoTCs B (ain suitecrm.log, xoTopblii pacrosiokeH B
KOPHEBOM Ianke CUCTeMbl. B ciiydae BOSHMKHOBEHHS JIFOOON HEIITATHON CHTYallUd BB
BCErJla MOXKETe 00paTUThCA K (ailily )KypHalia, YT0 MOXKET TIOMOYb B PEIICHUN BOZHUKIITHX
npo0Jem.

ITpu o6noBnenun SuiteCRM mapamerpsl kypHama mepeHocsrtcs u3 daitna logd.php
MPEIBIIYIIEH BEPCHH CUCTEMBI.

HpI/I H606XOI[I/IMOCTI/I MOKHO U3MCHUTH YPOBCHB JC€TAJIN3allUN (I)I/IKCI/IpyeMBIX COOBITHH.
,Z[OCTYHHI)I CJICAYIOUC YPOBHU ACTaIU3allUU:

debug: ®ukcaryst COOOLICHHIA, TOMOTAIOIMINX B OTIAKE IPHI0KCHHUS.

info: ®ukcarys HHHOPMALMOHHBIX COOOIICHHUH.

warn: dukcanus nperynpexIarIIuX COOOIEeHHH.

error: dukcanus coodImeHuit 06 ommoKax.

fatal: ®dukcanus cooOmEHUH O CEepbE3HBIX OIMMOKAX, MPUBOASIIMX K IMPEKPALICHUIO

paboTsl mputokeHus. JlaHHBI yPOBEHB I€TAN3ALUN YCTAHOBIICH 110 YMOJTYaHHIO.

e sSecurity: dukcamusi coOBITHH, KOTOPbIE MOTYT MOCTaBUTH IMOJ yrpo3y 0e30MacHOCTh
HPUITOKEHUS.

o Off. OTkirouenue puxcaryu JTFOOBIX COOBITHH.

[Tpu ykazaHuu onpeaenéHHOro YpOBHS JleTalu3aluu OyAyT cO3/1aHbl (aiibl KypHAJIOB
KaK I YKa3aHHOTO, TaK W JUIsl BCEX MPEAbINYyIINX ypoBHeW. Hanmpumep, npu ykazanuu
ypoBHs «Error», OynyT co3manbl (aiisl XKypHaIoB s ypoBHeil «Errory, «Fataly wu
«Security».

MapamMeTphl KypHANS

lnaA dalina sypHana suitecrm PacwHpeHre: Jog DONonHUTENEHENR CydduES MMeHK dalfina KypHana: Mone
MakcumansHEIR pasmep haina wypHana, 10MB DORMEAT RATE N0 YMONHRHKI: %e
¥pOBEHE LETAMMZELAN Fatal B MaKCHMANEHDE KONMYECTED HEANOE WY PHaN 10

MpocMaTh #yaHana

BoccTaHoenTe

Pazmep daiina xxypHana mo ymomganuto pased 10 MB. Ucnons3oBanue ¢aitinos xxypHaia
00JIBIIOr0 pa3Mepa MOXKET 3aMeNIUTh padoTy cuctemsl. Eciu Bbl mpocMaTpuBaeTe ¢aiiibl
JKypHaJIa PEryJsipHO, TO PEKOMEHYETCsl OCYHIECTBIIATH IPOCMOTP COOBITHI C MocienHen
3a(pUKCUPOBAHHOM KOHTPOIHHON TOUKH.

JlJIs1 HACTPOMKH NAPaMETPOB KyPHAJIa BbINOJHUTE CJIeAYIolIee:

1. B mapamertpax >XypHaia 3aloJHUTE CIEIYIOIIHNE MOJIA:
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Hms ¢aiina skypHaaa. Ykaxute ums Qaiina xxypHama.

Pacmupenne. Ykaxure pacumpenue ¢aina xyprHaia. [o ymoruaHuio Hcrosb3yercs
«log».

JonmosuurteabHblii cypPpuxke mmenu ¢aiia xypHana. M3 Beimagaromero crnucka
BbIOEpUTE Ha3BaHHWE BPEMEHHOr0 MHTEpBaja, KOTopoe OyneT [100aBleHO K OCHOBHOMY
uMeHU ¢aita. ITO MOMOXKET BaM OMPEACIUTh HEOOXOMUMBIA (halil Mpu MPOCMOTPE
KypHaa.

MaxkcumaibHbIil pa3mep ¢aiiia kKypHajga. YKaXUTe MaKCUMaJbHBIA pa3mep (aitia
KypHaja B Merabaiitax. 3uauenue no ymonuanuto - 10MB.

YpoBenb Aeranu3anuu. M3 BIMagaroomero Cnucka BHIOEPUTE HEOOXOAMMBIH YPOBEHBb
neranuzanuu. ITo ymonuanuto ucnonssyercs «Fataly.

®opmat AaTHI 10 YMOTYAHHIO. YKaXuTe opMart AaThl IO YMOTYAHHIO, HCIIOIb3yEMBbIi
B (aiine xypHana. Popmar mo/bkeH mojanepkuBarbes GyHkimen strftime. 3nauenne mo
yMo4aHuio - %C.

MaxkcumanbHOe KOJIH4ecTBO (GailjIoB )KypHAIa. YKaKUTE MAKCUMAIbHO JOIYCTUMOE
KonuuecTBO (aitnoB >kypHana. Eciam ganHoe ymcino OyAeT NpeBBIIIEHO, TO OyayT
ynansaThcs Hanboliee paHHue (ailibl )KypHaIa. 3HaueHre 1o ymoadanuto — 10 ¢ainos.

st coxpaHeHust TapaMeTpOB HAKMUTE Ha KHOTIKY «COXPaHUThHY.

I[J'IS[ BOCCTAHOBJICHUA CTaAHAAPTHBIX HACTPOCK HAXKMUTE HA KHOIIKY «BoCCTaHOBHUTEY.

IIpocmoTtp xypHana. BoibepuTe AaHHBII NMYHKT B MEHIO MOAYJS A IPOCMOTpa
JKypHaJa.

Jl1sl IpOCcMOTPAa 5KyPHAJIa BBINOJHHATE CIeAyIoIee:

Haxwmure Ha cepuiky «IIpocMoTp KypHasay, paciojloKEHHYIO0 B HUYKHEHN 4acTy CTpaHUIIbI
HACTPOEK KOH(QUTYpALIHH.

Haxxmute Ha 0gHY U3 CIEAYIOMNUX KHOMOK:
«ITokaszatp Bce» - 1 MPOCMOTpPA BCETO KypHaJa.
«lanee» - s mpocMOTpa MOCIIEIHUX 3alUCEN XKypHAJIA.

«Y CTaHOBHUTH KOHTPOJBbHYIO TOUYKY» - IJIA IPOCMOTpPa 33HI/IC€I>1, MOABHUBIINECSA C MOMCHTA
Ha)kKaTHA 3TOW KHONKH U A0 MOMCHTA Ha)XaTusd Ha KHOIIKY «OOHOBHTE C KOHTP. TOYKH.
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Hampumep, 17151 aHaiu3a BO3HHKIIEH po0ieMbl BeiOepuTe ypoBeHb «Debug» n Haxkmute

YETAHOBWMTE KOHTRONEHYH TOYEY QEHOBMTE C KOHTR. TOYE K

HalTa RegExp: &
lgnore Self: 7]

Ha ccbUiky «lIpocMoTp xypHana». Ha mosBUBLIEHCS CTpaHULE HAKMHUTE HA KHOIKY
«[Tokazath Bce» U MPOCMOTpPA BCETO KypHamna. J[s mpocMoTpa MOCIeIHUX COOBITHH,
MPOU3OIICIINX TOCIe HakaTus Ha KHOMKy «[loka3aTh Bce», HaOKMHTE Ha KHOIKY
«danee». Jlns aHanmmsa ompenenéHHBIX COOBITHI: OTKPOWTE XypHAJ Ha OTIEIHHON
BKJIaJIKe Opay3epa M HaXXMUTE Ha KHONKY «YCTaHOBUTb KOHTPOJIBHYIO TOYKY», Ha
OCHOBHOI1 BKJIaJIKE CHUCTEMbI BHITIOJTHUTE HEOOXOIMMBIE JICHCTBHS, BEpHUTECH HA BKIIAJIKY
KypHaJIa U HaKMUTE Ha KHOMKY «OOHOBUTH C KOHTP. TOUKH.

Jlyist moncka oTAenbHOM (pa3bl BOCHONB3YHTECh OKHOM IMOucKa. [Ipu ucmonp30BaHUM B
OKHE TIOHWCKAa pEerylspHBbIX BbIpaxeHHil orMersTe ommuio «RegExp». Ilocne BBOga
KpUTEPUEB MOKCKA HAKMUTE Ha KiaBuiry «Entery i 3amycka mporecca noucka.

Ipumeuanne: [Tapamerp «Ignore Self» B JaHHBIIT MOMEHT HE HCHIONB3YETCS.

IliianHupoBUIIMK

Hcnons3yiTe pasaenn i HaCTPOMKH BBIIOJHEHMSI PErYJSPHBIX 3aJaHUN, TaKUX Kak
IIPOBEPKA IMOYTOBBIX SIIMKOB JJIs BXOIALIEH IOYTHI, PACCBUIKUA JJIEKTPOHHBIX IHCEM,
reHepanuu oT4ETOB M0 paclucaHuio, ouucTk Tadbmui bJ] u Muororo npyroro.

3agaHuAa ¢ MepnoguyHocTe MopAgok = Cratyc =

O4nwats Ha3y NaHHBIX NEPBOTO YUCTEa Kakaore MecAla Pas 8 vac; 02:00; 1st 01.01.2005 19:45 - 01.01.2021 03:59 AKTHEHD
MpoeepATL BXOAAWKE NHCEMA MocToRKHD 01.01.2005 10:15 - 01.01.2021 03:5% He axTueHO
3anyckate HOYEH NPOEEPKY NOYTOBEIX ALMKKOE ONA BO3EPaEaeMbIX NHCeM Pas 8 yac; c 02:00 go 05:00 01.01.2005 0%:00 - 01.01.2021 03:5% AKTHBHO
3anyckaTk HOYLH MACCOBYH PACCLINKY NHCEM Pas 8 uac; c 02:00 go 06:00 01.01.2005 09:15 - 01.01.2021 03:59 AKTHEHO

OyHwarteL Tabnuukl Tpekepa Pas 8 uac; 04:00; 15t 01.01.2005 22:15 - 01.01.2021 03:59 He akTHBHO

O o ooO
DV N VNN

OTnpaenATL HANOMHHAHKA O MEPONPHATHAX No E-mail MocToAKHD 01.01.2008 1500 - 01.01.2021 03:58 AKTHEHO

Jns  BemonHeHust 3aganmii B SUIteCRM  ucmonb3yroTcsi  pecypehl  BHEIIHHX
TUTAHUPOBIIUKOB, Takux Kak cron (B UNIX-momoOHBIX omepamroHHBIX CHUCTEMax) WU
TUTAHUPOBINUK 3a1aHuit (B Windows).

Hwxe nepeuncneH CTaHOapTHBIA CIUCOK JOCTYIHBIX 3aJaHMM, KOTOPBIA IIpH
HE00XO0IMMOCTH MOXKET OBbITh JOMOJHEH AJIMUHUCTPATOPOM CUCTEMBI:
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Ounmartb 0a3y JaHHBIX MEPBOI0 YHCJIA KAXKIOI0 Mecsina. 3aJaHHe MPOBEPSET BCE
TaONMIBI CUCTEMBbl HAa HaJW4YHe 3amucel, moMedeHHbIX Ha ynaneHue (deleted = 1) u
bu3nvecKy ynanasieT HalICHHbIC 3aIiCH U3 0a3bl IaHHBIX TIEPBOTO YHCIIAa KAKIOTO MECSIIA.
PesepBHbIe KONMK (aiiIOB OYMIAEMbIX TAOJHII ITOMeNIatoTes B manky cache/backups, k
Ha3BaHUSAM CO37aBAEMBIX KOMHUH 100aBisieTcss MHPOpPMALUs O JaTe/BPEeMEHU CO3TaHHS
pe3epBHOro (haiina.

IIpoBepsiTh MOYTOBBIE SIIMKH AJIs1 BXOASIIEH MOYTHI. 3a/laHUE MPOBEPSIET IOUTOBBIE
SUIMKY aKTUBHBIX YUETHBIX 3aMKCeil, HACTPOCHHBIX B paszene «Bxomsmue E-mail» nanenu
aJIMUHHUCTPUPOBAHUS.

3anyckaTh HOYbK) NPOBEPKY MNOYTOBBIX SIIMKOB /ISl BO3BPallaeMbIX IHCEM.
3ananue mpoBepsieT Bce yUETHBIE 3aIUCH, Y KOTOPBHIX B KOJOHKE «JleficTBUE» yKa3zaHO
«O0paboTka Bo3BpaTa». 3aJaHue SIBISETCS BaXKHOM COCTABIISIIOIICH NP MPOBEICHUU
MacCOBOM PaCCHUIKH MHCEM.

3anmyckaTh HOYbI0 MACCOBYH0 PacChbLIKy nHceM. 3ajaHue oOpalaTbIBaeT ouepeib
UCXOJALIMX IHUCEM NPH NMPOBEACHUN MACCOBOM PACCBUIKH.

Ounmarts Tadaunbl Tpekepa. 3aganue ouumiaer tabnuubl tracker u tracker sessions
Kaxapie 30 qHEN.

OTnpaBiasiTh HanoMuHaHusi 0 Meponpusitusix mo E-mail. 3amganue ornpariser
AJIEKTPOHHBIC TMChMA C HATIOMUHAHUEM O TIPEJICTOSIIIEM 3BOHKE WIJIH BCTpEUE.

Ouumare ovepennb 3ananuii. [lomeuars B B/l xak ynanéunsie (deleted=1)
6blNOIHEeHHble 3a/IaHNs, KOTOPBIe OBLTN CO3/1aHbl OoJiee 7 qHEeH Ha3a. Y najsTh U3
bJl 3anucu ¢ évtnoinennblMu 3aJaHUSIMUA, KOTOPBIE OBLITN cO3/1aHbl Oosee 21 aHs
Hazaj.

Ynaauts HeucnoJsbdyemble Gailibl U3 cucTeMbl. HEKOTOpBIE 3anicH B cUCTEME
(manpumep, JlokyMeHTBI WM 3aMETKH) COJEPKAaT CChIIKK Ha (hailiibl, KOTOpbIE
buznyecKkn XpaHsTCcS B OTAETbHOW mamke cucTembl. Eciam Takas 3amuch Oblia
ynanena u3 SUitetCRM (deleted=1), To mociie aBTOMAaTHYECKON OYMUCTKH TaOJIHUI
TUTAHUPOBIIUKOM 1-TO YKCIa CIeAYIONIero Mecsiia Takas 3anuck Oyner Gu3ndecku
ynaneHa u3 bJ1. [Ipu BeImonHeHUU TeKyIero 3aganus OyIyT yaaleHsl Bce (haiiibl,
CBSI3aHHBIE C YTAIEHHOM 3aIKChIO.

OunmaTs JeHTy coObITHI. 3amaHue yaamser U3 JEeHThl BCE COOBITHS,
npowusomreniue 6onee 30 qHEH Ha3a.

BbINOJHATL HACTPOEHHBIE NMPOLECCHl. BBIMONHATL NEHCTBUSA, HACTPOCHHBIE B
moayie «IIpounecchi.

ITopTaJj - npoBepsATH NOYTOBbIE SIMKHU 15 BXOAs el MOYThI. 3a1aHue HEOOXOJMMO
Jutst paboThl ¢ OOpanieHus MU Yepe3 BHEIIHUHN opTall.

I/IHZICKCI/[I)OBaTI) HEMHIACKCUPOBAHHBLIC NOKYMCHTBI. HH}IGKC&HI/ISI AOKYMCHTOB JJId
BBITIOJTHCHHUA 110 HUM ITOJTHOTCKCTOBOT'O ITOMCKA

OnTUMU3HPOBATH MH/EKC MOJHOTEKCTOBOI0 MOMCKA. 3aJlaHhe HEOOXOIMMO
JUTSI BBITTOJTHEHHS IOJTHOTEKCTOBOTO ITOUCKA.
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Co3naBatb oT4éThl MO pacnucannio. Co3gaBath W pacchUlaTh OTYETHI,
yKa3zaHHble B MoAyJe «OTUETHI 110 pacIUCaHUION.

Hacrpoiika 3agaHnil IJIaHNPOBIIMKA

Jiss UNIX-motoOHBIX ONEepalMoOHHBIX CHCTEM HEOOXOJMMO OTPEeNaKTHpPOBAaTh (Qaiiln
crontab.

PenaxkrupoBanue ¢aiisia crontab

B xomaniHO# cTpoke Habepute: crontab -e.

JloGaBbTe ClIEAYIONIYI0 CTPOKY B OTKpBIBIIEMCS (aiiie, yka3aB MOJHBIA MyTh K Qaiiiam
CHCTEMBI:

* * % ** cd [path/to/suitecrm; /path/to/php -c/path/to/php.ini -f cron.php /dev/null 2>&1
rIe:

path/to/suitecrm — myTh K Mamnke ¢ yCTaHOBJICHHOW CHCTEMOM

path/to/php — nyTs k manke ¢ PHP

path/to/php.ini — myte k uconb3yemomy Gaiiny korduryparpu PHP

CoxpaHuTe BHECEHHBIE U3MEHEHUS U 3aKpoiTe daii.

IIpn BO3HMKHOBEHHMH NPOO/IEM BBINOJTHHATE CIEAYIOIIee:

OHpeI[CJ'II/ITe, OT YbCI'0 UMCHHU 3aITyllICH Apache.

Ecnu nns pazMenieHust CUCTEMbI Bbl BOCIIOJIb30BAJIUCH YCIIYTaMU XOCTUHTOBOM KaMIlaHUH,
TO MPH NMPaBUJILHON HACTPOHKE OKPYKEHUS BUPTYaJIbHOTro Xocta Apache Oy/er 3amyiieH
[I0J] BAIllUM JIOTHHOM B Balllel BUPTYyaJIbHOW Manke. Y TOUHUTh JaHHYI0 HH(POPMALIUIO BbI
MOJKETE y Balllero XOCTepa.

Tak:xe MOXHO BEIIIOJIHUTH CJICAYyromIce:

Ortkpotite ¢aiin httpd.conf. Ero mokxanuszanus MoxeT ObITh pa3iHyHa B 3aBUCUMOCTH OT
muctpubytusa OC.

Haiinure cTpoky, HaunHaromytocs co ciosa “User”. Crenyrolee 3a HUIM CIOBO U OyneT
O3HA4aTh UM TTOJIL30BATENS, 10T KOTOPBIM 3aITyIIeH BeO-cepBep.

IIposepbTe HacTporiku PHP.

[TpoBepbTe Hammuue 6ubaroTek A padotsl ¢ B/l u IMAP, 6ubnmorexk cURL.
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[TpoBepbTe Hamuuue OunapHoro ¢aina PHP (umu php) u cBI3aHHBIX ¢ HUM OMOJIMOTEK.
Kak mpaBuio, maxueie ¢aitisl Haxonsrcs B mamkax /usr/bin wmm /usr/local/bin. Ecmu
(baiisibl B yKa3aHHBIX MAIKAaX OTCYTCTBYIOT — BBIIIOJIHUTE KOMAHIY

which php,
KOTOpasi YKKET MyTh K HEOOXOIUMBIM (aiiaam.

Ecmu aiinel Bce xe He ObUTH HaWICHBI — 00paTHTECh K paszeny 'PerieHne BO3MOXKHBIX
npobiem' Ha cTp. 334.

CosnaiiTe 3agaudy uist mosb3oBarens Apache:
B xoMaH1HOM CTpOKE BBEAUTE

crontab -e -u [monb3oBatens Apache].

JloGaBbTe ClieAyIOIIYI0 CTPOKY B OTKpBIBIIEMCS (aiisie, yka3zaB MOJHBIM MyTh K ¢ailnam
CHCTEMBI:

* * % * * cd [path/to/suitecrm; php -f cron.php > /dev/null 2>&1

JUis 1ONOJIHUTENBHOM HACTPOMKM BPEMEHH BBINIOIHEHUS 3a/1aHUS Bbl MOXKETE U3MEHUTh
YKa3aHHYIO CTPOKY.

B JaHHOM IIPpUMEPEC 3aJlaHUC 6y1[eT BBITIOJIHATHCA KAXAbIC TPU MUHYTBI:
*/3 * * * * cd /path/to/suitecrm; php -f cron.php> /dev/null 2>&1

Jns monmydyeHus JONOJIHUTENBbHOM HWHGOpPMAalKMKW O HACTPOWKE IUIaHMPOBIIMKA B
KOMaHHOW CTpoKe HabepuTe:

man crontab

PexoMeHIyeTcs MpoTeCTUPOBaTh 100aBIeHHYIO 3a1a4y, BeimoaHuB Cd /path/to/suitecrm;
php -f cron.php> /dev/null 2>&1 uenocpencTBeHHO M3 KOMaHAHOW cTpoku. Eciu mpu
BBIMTOJTHEHUM KOMAaH/Ibl BO3HUKIM TpoOieMbl — o0Opatutech K pasaeny 'Pemienue
BO3MOXHBIX ITpooOieM' Ha cTp. 334.

CoxpaHuTe U 3akpoiiTe (aii.

B Microsoft Windows ncnonb3yiiTe TiIaHUpOBITUK 3 TaHHH:

CoznaiiTe KOMaHIHBIN (Daiis, B KOTOpOM OyIyT coaepKaThCsl HEOOXOAMMBIE KOMAH/IBI.
B xomanmsbeiii (daitn mo0aBhTe CIEAYIONINE CTPOKH (MPEANoyiaraeTcsi, 4TO CHUCTEMa
YCTaHOBJIEHA Ha TUCK «C»):

« cdc\nyms_k_SuiteCRM
» c:\path\to\php.exe -c c:\windows\php.ini -f cron.php

3amycTuTe KOMaHIHBIN (ailsl A1 MPOBEPKU OTCYTCTBHSI B HEM OIIMOOK.
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[Ipu BO3HUKHOBEHHH MPOOJIEM BBITIOTHUTE CIEAYIOIIEE:
IIpoBeprte, uTo ycranosiena PHP ne nuxe Bepcun 5.2.X.

[TpoBepbTe Hamuure HEOOXOMUMBIX (aiiyioB (B T.4. php-cgi.exe), a TakKe MOAKII0YCHNE
BCEX HEOOXOAMMBIX OMOIHNOTEK B (haitsie php.ini.

Coznmaiite BAT unmn CMD-(aiin u 1060aBbTe B HETO BBIIICYKa3aHHBIE CTPOKH.

[TpoTectupyiite co3maHHbIi (aiiia B KOHCOMIH.

B manenu ympaBiieHHs 3allyCTHTE TUIAHUPOBIIUK, M00aBbTe B HErO HOBYIO 3ajady, B
KauyeCcTBE ACMCTBUS YKAKUTE ITyTh K CO3JJaHHOMY KOMaHAHOMY (ailily U HacCTpOoNTe 3aauy
Ha €KEMUHYTHOE BBIIIOJIHEHHUE.

JI1s1 co31aHMs HOBOT'O 3a/]aHM BBINOJIHUTE cJIeAylolee:

B menro IJIAaHWPOBIIWKA HAXKMUTEC ITYHKT «CO?;IIaTI) 3aJaHHC)

COXpaHuTL OTKa3aTeCca

Hazeanue zaganua: *

Sapanne: MpoEepATE NOYTOELIE AWMKN ANA EX0ZAWER NoUThl

[lononHHTENEHLIE NEpamMeTpbl:

NepuoguuHocTe: * MHHYThI yackl yucno MecaL AEHE HEZENH

BHaveHUA Npedc & cmaAdiapmAoi crontab-romayuy

# [lononHnTensHele napameTpel

BbINONHUTE, ECIH NPOMYLEHD: i

01.01.2005 1EIZI: 15IZI
B [

[aTa W BpemMs Havana:

[aTta n BpEMR OKOHYEHWA:

CraTyc:

URL zagaHus:

JagaHue aKTHBHO C.

3aganne akTMBHO 4o

2. HaCTpOﬁTe CJICAYIOUC OCHOBHBIC ITapaMETPhI:

HaszBanmue 3apanus. Beeaure Ha3BaHue 3aqaHusl.

CTaTyC. W3 BRIMagaromiero cuucka BLI6CpI/ITC ((AKTI/IBHO)), YTOOBI 3aaHUEC BBITIOJIHAIOCH
B YKAa3aHHOC BpPCMs WA «He AKTHUBHO), YTOOBI 3aJaHuc ObLI1a COXPAaHCHO, HO HEC
BBITIOJIHATIOCH.

3aganue. V3 BhImajaroImiero cmucka BblOepuTe 3amaHue. Ecin B KauecTBe 3alaHUs
BbIOpaHo «URLy, To B mone «URL 3amanusy BBeuTe aapec CKpUIITa Jyist 3amycka 3a1aHust
C yKa3zaHHOTO BeO-cepBepa. [Ipumep ucnonp3zoBanuss URL B 3aaHuy TUIaHUPOBIIIMKA CM.
B paznene '
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["'eoxomupoBanue aapecos' Ha cTp. 407.

Ilepuoau4HOCTh. YKaXuTe INEPUOJMYHOCTb BBINOJHEHMs 3anaHud. [lo ymomyanuto
O0TOOpa)KalOTCsl OCHOBHBIE MapaMeTphl IUIAHUPOBIIUKA, TJE€ BBl MOXETE 3aJaTh
IIEPUOJIUYHOCTh BBIIIOJIHEHUS 3aJaHus B yacax wiM MuHyTax. 1lo ymomnganuro 3amanus
BBIIIOJIHSIETCS €5KEMUHYTHO.

Jlis HacTpoliku pacnucaHus ¢ Oosee JeTallbHbIMU MapaMeTpaMy Ha)KMHUTE Ha CCBUIKY
«[loka3aTh 1OMONHUTENBHBIE TAPAMETPBI». 3[1€Ch TAKXKE Bbl MOXKETE YKa3aTh CIEAYIOIINE
apaMmeTpsbl:

BbInoJHuTS, eciu mponyueHa. BoIogHATh Bce IPONYyLICHHbIE paHee 3aJaHusl.

Z[aTa H BpeMsd HayaJja. HpI/I IIOMOIIIM KaJICHAAPA YKAXUTEC OaTy M BpPEMA Hadalla
BBINIOJIHCHUA 3aJaHHA.

Z[aTa H BpeMs OKOHYAHHUSA. HpI/I IIOMOIIM KaJICHAAPA YKaKUTC ATy U BpEM OKOHYaHUA
BBINIOJIHCHUA 3a1aHHA.

3aualme AKTHBHO C. YKaXUTE BpCEM:, C KOTOPOI'O BLIIIOJHACTCA 3a1aHHC.
3aualme AKTHBHO 0. YKaXUTE BpCM:A, OO KOTOPOI'O BBIIMOIHACTCA 3adaHUC.

Haxmute Ha xHOmKy «COXpaHUTBY» IJIsi COXPAHEHUS 3aJaHMsl; HAXMUTE Ha KHOIMKY
«OTKa3zaTbCs» UIsl BO3BpaTa B MaHEIb aJIMUHUCTPUPOBAHUS O€3 COXpPaHEHHUSI BHECEHHBIX
U3MEHEHU.

Jlnist sKcnopTa 0JJHOTO MIJIM HECKOJIBKUX 3aJjaHui I1aHupoBIyka B popmar CSV Haxmure
Ha KHOMKY «DKCIIOPTUPOBAHKE), PACIIONIOKEHHYIO Ha/l CIUCKOM 3aJJaHH.

YHpaBneHne 3aJAaHUAMH IVIAHUPOBIIUKA

B nanenu agMuHHCTpUpOBaHus OTKpoWTe pasnaen «IlimaHnpoBIIUKY.

Bribepute HeoOxoqumoe 3afaHue M MPH HEOOXOAMMOCTH U3MEHHTE COOTBETCTBYIOIIHE
HACTPOMKH. 3/1€Ch K€ BbI MOXKETE JyOIUPOBATh WM YAAIUTH TEKYIee 3a/IaHHe.

Haxxmure Ha xHOnKy «COXpaHUTBY» [Js COXPAaHEHMs 3a/laHds; HaXMUTE HA KHOIIKY
«OTka3aThCs» A BO3BpaTa B MMaHeIh aIMUHUCTPUPOBaHUS 0€3 COXPAaHEHUS BHECEHHBIX
U3MEHEHUU.

Penrenne Bo3MOKHBIX NIP00JIEM

Linux
HJ’IaHI/IpOBH_[I/IK HE BBIIIOJHHWI 3aJaHHUC, HaXKE HeCMOTpH Ha TO, 4TO B q)afme CI‘Ol’l.lOg
3a()UKCHPOBAHO, YTO crontab BBRIMOTHUI YKa3aHHOE 3ajaHue.

B nepemennoii okpyxenuss PATH monb3oBatens, OT UMEHH KOTOPOTO 3aIlylleH BeO-
cepBep, He MPOMNuUcaH myTh K ¢aitiam PHP.
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[Tponummre myTh K aitnam PHP HenmocpencTBeHHo B crontab, Hanmpumep:

* * ** [usr/local/bin/php -f cron.php > /dev/null 2>&1

B nepemennoii okpyxenuss PATH monb3oBatens, OT UMEHH KOTOPOTO 3aIlylieH BeO-
cepBep, He MPOIUCaH MyTh K (aiimy php.ini, 1 mo3Tromy Mmoxynu (Takue kak mod mysql u
mod_imap) HeIOCTYITHBI BO BPEMsI BBITIOJIHCHHS.

[Tponummre myTh K (aiiry php.ini HemOCPEACTBEHHO B crontab, HampuMep:

* * ** php -c /path/to/php.ini -f cron.php > /dev/null 2>&1

Mecro pa3memenus ¢aiinos PHP He oOHapyxeHo.

B manupoBinke u3MeHHTE criocod BeI30Ba (aitia cron.php.

Omnpenenute HaTWYKE TPOrpaMMbl curl Uau wget B ciucteMe Ipu oMol KoMauf “which
curl” u “which wget”.

Ecnu ucnone3yercsa cURL, To muiaHUpOBIIMK AOJDKEH COAEPKATh CIEAYIOLIYIO CTPOKY:
* % ** curl --silent http://Domain/suitelnstance/cron.php ,

rae Domain - Ha3BaHue BeO-caiita u suitelnstance — myts y manke ¢ SuittCRM.

Eciu HCIIOJIB3YCTCA Wget, TO IJIAaHUPOBIIUK JOJIZKCH COACPIKATH CICAYIOIIYIO CTPOKY:

* * % * wget -q http://Domain/suitelnstance/cron.php

Mpumeuyanune: Ilporpammer curl u  wget HUMEIOT  MHOXECTBO
JIOTIOJTHUTEIBHBIX TIAPaMETPOB, IIPUMEHEHHE KOTOPBIX MOXKET OBITh Pa3IMIHO
B 3aBUCHUMOCTH OT Hcrosib3yemMoii OC. ONBITHBIM ITyTEM YCTAHOBHTE, KAKUE
UMEHHO ITapaMeTphl JOJDKHBI OBITh HCIIOJB30BAHEI B MCIIOJIE3YEMOIH BEpCUU
OC u 106aBbTE X B COOTBETCTBYIOIIYIO CTPOKY (haiiia crontab.

Windows

Haubonee vacras mpoGiema — OTCYTCTBUE MOAKIIOUEHUS HEOOXOIUMBIX OMOIUOTEK; B
pe3ysibTaTe CUCTEMa HE MOXKET IMOJYYHTh JOCTYN K 0a3e JaHHBIX WIM K MOYTOBOMY
cepepy. Urob6st PHP mmen goctym kK HEOOXOOUMBIM OHMOIMOTEKaM - HEOOXOIUMO
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NpaBWIbHO yKa3aTh MyTh K ailny koHpurypaumuu php.ini, conxepkamemMy BCIO
HEO0OXOAMMYI0 HH(POPMAITHIO.

VY3uath myTh K (aiiry php.ini Mmoxuo u3 muctunra komanasl: phpinfo();

Bropast naubonee gacras mpoOiiemMa — HEBEpHBIC HACTPOUKH B (haiine php.ini, B yacTHOCTH
- HEBEPHBII MyTh K HEOOXOAMMBIM OnOIMoTekaM. J{Jisi MPOBEPKH HACTPOCK BBIMOJHUTE
cieayromniee:

B TekcToBOM pemakrope oTkpoiite (aiin php.ini.
Hatinure pa3nen, o3arnaBineHnsiid kak «Paths and Directoriesy.

[TpoBepbTe mapametp «extension_diry», B 3HaUEHUU KOTOPOTO JIOJIKEH OBITh YKa3aH MyTh K
narnke ¢ OubInoTEKaMu.

[TyTh k OHONIMOTEKAM TaKKe yKa3aH B iepeMeHHO# okpykenus SPATHS.

HcnpaBpTe Bce OMMOKM — Kak MPaBWIO, yKa3aHWE aOCOJTIOTHOTO IMYyTH K TMAaIKe C
OuOIMoTeKaMu pelraeT JaHHyIo npodaeMy.

Heo6xoanmMbie OMOIMOTEKH OTKIIIOUYCHBI.
B TekcroBoM penakTope oTkpoiite daiin php.ini.
Haiinure pa3zaen, o3arnaBieHHbIH kak «Dynamic Extensionsy.

[epeiinure k xKomMmeHTapuio «Windows Extensions», MoJ HUM TEpPEUUCIEH CIUCOK
JTOCTYIHBIX OUOIUOTEK.

Yb6emutech, YTO HEOOXOOMMBIC pPACHIMPEHHs PACKOMMEHTHPOBAHBI (TE€pel HUMH
OTCYTCTBYET CUMBOJI TOUKH C 3ansiToi). s paboTsl cuctemsl TpeOyrOTCSI KaK MUHUMYM
cnenyromue 6udauorexu: php curl, php mysql u php_imap.

Kiroun OAuth
OAuth (Open Authorization) - OTKpBITBIH MPOTOKOJ ABTOPHU3AIMHU, TO3BOJISIONIUI

IPENOCTAaBIATh JOCTYI K CTOPOHHMM 3alMINEHHBIM pecypcaM  I0JIb30BaTels
(potorpadusm, Buzmeo U T.A.), 06e3 HEOOXOAMMOCTH IEpeaaBaTh 3alpalldBaroIIeMy
pecypcy JIOTHH U NapoJib.

s noaximovenus mo nporokosry OAuth TpeOyercs yka3aTh mapy KIOYEH: MyOIUIHbINH
KJIIOY T10JIb30BATeNsl U CEKPETHBIN KItou. B cuctemMe MoKeT XpaHUThCSI HEOTPAHUYEHHOE
KOJIMYECTBO Iap KIHOYEH.

ToxeHnbl

TokeHnsl co3paroTcs aBromarndecku st kKaxaoro OAuth—coennuenuss u oToOpakarTCs
B cyOnanenu OopMbl MPOCMOTPa COSTUHEHUSI.

JInarsocruka

JlanHbIil pa3zien MCHoNIb3yeTcsl B TOM cly4yae, €clidi HeOOXOAMMO OBICTPO MOJIYYUTh
HACTPOMKM CHUCTEMBI Ui JajJbHEUIIEd JAUAarHOCTUKM M aHaimu3a. [lo okoHuaHuu
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JIMarHOCTUKU BCS TIOJy4YeHHass WH(pOpMAlMs COXpaHseTcss B Buie zip-apxupa. Daiin
apxuBa COJICPKUT OCHOBHYIO WMH(POpPMAIHMIO, HEOOXOAUMYIO Uil PEUICHHUS BO3MOXKHBIX
npobnem. Ilpu HeoOXOAMMOCTH OTHpaBbTE MaHHBIN (aili B CiIyk0y TEXHHUYECKOU
MO IICPIKKH.

Jlois 3amycka npoiecca IMArHOCTHKY BBITIOJIHUTE cJIeayloliee:

B manemu AJIMUHUCTPUPOBAHUSA BLI6epI/ITC pas3aci ((III/IaFHOCTI/IKa».

[losiBUTCS mepedeHb NMATHOCTHYECKHUX onepauuid. [1o yMOg4aHWIO BBINOJIHSIOTCS BCE
MepEUYUCIICHHBIC OTIepalIiH.

3anycTUTe OWATHOCTHEY OTEa3aTkCA

Cogepsimoe danna config.php
Cogepsmmoe nankn Custom
phpinfoly
MySaL - damn Tadnuy c gaHHbIMKA 0 KOHGMIYPaLUHA CHCTEMbI
MySaL - CTpykTypa Tadnuy
MySQL - OcHoBHAA WHROpMAaLWA
AHANUS KOHTPONBHBIX CYMM:
- Copepsimos daiina fies.mds
- MNogcYéT KoOHTpoNbHBIX CyMm (MDS)
Hanuyue dainos BeanList/BeanFiles

MonyyeHne cogepsMUMorn daina #ypHana

NEEODODOEEEEEEE

Ctpyrkrypa Tabnuy Ha ocHoBe VARDEFS

B nponecce NUArHoOCTUKU BBIITOJHAKOTCA CJICAYIOMUC OIICPpAallnuun:

Conepxumoe daiina config.php — Konmposanme ¢aitna config.php u3 xopneBoii
JTUPEKTOPHH CUCTEMBI. [lepen komrupoBaHueM B 1EJIIX 0€30MaCHOCTH MapoJTb 0a3bl TAHHBIX
OyneT 3aMeHEH 3BE3J0UKaMHU.

Conepxumoe mnankum Custom — KomupoBanue manku CUStOM, cojepskamieii Bce
MOJIb30BaTEIHLCKUE N3MEHEHUS MAKETOB MOJTYJICH.

phpinfo() - KonupoBaHue naHHBIX, MOJYYEHHBIX TP BbIMOIHeHUU QyHkuu phpinfo.

MySQL - Jlamn Tadaun ¢ AaHHbIMH O KoHurypauum cucrembl - KommpoBanwue
HECKOJIbKUX TabnuI| 0a3bl JaHHBIX, C 3aMEHOM HEKOTOpOoW HH(OpMauu 3BE3T0UYKAMU B
1elsax 0e30MacHOCTH.
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MySQL - Ctpykrypa Tadaun - CoxpaHeHHEe CTPYKTYPBI Bcex TaOauIl 6a3bl JaHBI B BUIC
daiina HTML.

MySQL - OcnoBuasi unpopmanusi — CoxpaHeHne HEKOTOPO OCHOBHOM MH(pOpMaIuH,
Tako# Kak Bepcust bJl, KonupoBKH H T.1.

AHA/IU3 KOHTPOJBHBIX cyMM — [l0oCuéT KOHTPOJBHBIX CyMM BceX (haillIoB CHCTEMBbI
(MDS) u cpaBHEHME MX C M3HAYaJIbHO IOJCYMTAHHBIMU KOHTPOJIBHBIMM CyMMaMmH,
coaepkamumucs B daiiie files.md5. DTo mo3BoMT onpenenuTh, KaKue Qpaniibl CHCTEMBI
OBLIIM U3MEHEHBI.

Hanunuyue (aiinoB BeanList/BeanFiles — Ecimu B cucremy Obul  3arpyxeH
N0JIb30BATEIBCKHIA MOJIYJIb U €70 aBTOP HEKOPPEKTHO yKa3all Bce HEOOXOAUMBIE CBSI3H, TO
MOTYT BO3HUKHYTbH ITpoOJIeMbl IpH paboTe ¢ cucteMoi. [lanHas omepaius poBepsieT Ha
KOPPEKTHOCTH BCE CBSI3U CHCTEMBI.

IMoxyuyenne coaepxkumoro (aiina s;kypHaia — Konuposanue ¢aiina xypHaia.

Crpykrypa Taéaun Ha ocHoBe VARDEFS - KonupoBanue cTpykTypsl TaOmuI] 0a3bl
na"HHbIXx SuiteCRM.

Yo6epure Giakku ¢ TEX OmNepanui, KOTOpbIe BbI HE XOTUTE 3allyCKaTh W HAXMHTE Ha
KHOIIKY «3aIyCTUTh TUATrHOCTUKYY.

Byner co3nan apxuB, coepKalinii pe3yabTaThl BHIIIOJHEHNS BEIOPAHHBIX OTIEPAIIHA.

BhinonHeHWE AMArHOCTMMECKHX CNEpaLM...
100%

NMonyuetne cogepsumoro gaina config.php...
MoToBo

MonyuyeHWe COQEMMMMOrD Nankm custom...
[oToBo

Monyyenne gaHHex phpinfol)
loToEO

MonyyeHune...... 0CHOBHOM WHBopmauuun o 6. gamna B4... cxemu 50
loToBo

Mogc4ET KOHTpONEHLIX CymMmM (MDS)...
MoToBo

MNpoBepka Hanuyne bean-tainos. ..
loToBD

MonyyeHne cogep=unoro daiina #ypHana
[oToBO

Ctpyrrypa Tabnuy Ha ocHoBe VARDEFS
loToBo

CoxXpaHeHWe peayneTaTos OWarHOCTHEN
YOaneHue pe3ynsTaToE QUArH OCTHEMW
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3. I[J'IH COXpaHCHUA U YAallCHuA PE3YIBTATOB JUAarHOCTHUKH HaXMHUTC Ha
COOTBETCTBYIOIIIME CCHIJIIKA B HM>KHEH 9acTH IEPCUHA pE3YJIbTaTOB JUArHOCTUKHU.

Macrtep umnopra

Macrep MMITIOpTA [MO3BOJISIET WmnopT = War 1. BelBop MCTOYHWKA OaHHEX

AJIMUHHCTPATOPY CHUCTEMBI OBICTPO
OCYHIECTBJIATL HUMIIOPT JaHHBIX B B kakod Mogyne HEOBX0AMmM0 MMNORTHROESTE JaHHEIE?
MOHyHI/L y KOTOpLIX pagpemeHa KETEI'CIFIHH TOESPOE B

JaHHAs byHKIHS. Bri6epute
HEOOXOJUMBIA MOJIYJIb M HAXKMHTE
Ha KHOIIKY «HaJ'ILH_IC».

I[Tporiecc UMITOPTA OCYIIECTBIIACTCS TAK JK€, KaK 3TO OMUCAHO B pasjene MMnopT 1aHHbIX'
Ha cTp. 68.

MacTep 00HOBJIeHUS

[Tocne momy4yenus: aiina OOHOBIICHHS CHCTEMBI 3arpy3HTE €r0 B CHUCTEMY, MCHOJIb3YS
Macrtep oOHOBieHus. bonee mnonpoOHas wuHOpManus coaepXKUTCI B pasfene
'‘OOHOBIIEHHE CUCTEMBI' Ha CTp. 24&.

Pe3epBHbBIE KOIMM

Ucnonp3yiiTe naHHBIA pazfen A CO3JaHUS PE3EpPBHBIX KOMUU (ailloB CHUCTEMBI.
OOparuTe BHUMaHWE, YTO B JIAaHHOM pa3felie HE CO3JAI0TCS PE3E€pPBHBIE KOMUHU Oa3bl
JAaHHBIX.

Jloist co3nanusi pe3epBHON KONMUHU (paiijIoB CHCTEMbI BBINOJHHTE CJIeAyIoNIee:

1. B nmanenu agMUHUCTPUPOBAHUS HAXMUTE Ha pas3zaen «Pe3epBHbIE KOTUNY.

F'EEE[DEIHI:IE KON
HasHauyeHne GaHHOW YTUINTL COCTOMT B ToM, YyTedbl NOMOYE BAM COZ0aTh PESEPEHYI Konuo dainos CRM-cucTembl.

Tak #e HeoDXogUMO PeryNAPHO BINONHATE PESEPEHOE KONWpoBaHWe 0asbl QaHHbIX.
3a fonee nogpofHoi nHGopMalueld ofpaTUTECE K ADKVMEHTALMK no Bawed 6.

AnA cozgadna pezepeHoi konun CRM-tainos B Buge Zip-apxuBa BESONTE CNeIVHWy MHHOpMaLUnD:
OWpeKTopuA:
(Bomxra Belme docmynna OnA 3anucy)

mA thaiina:

MooTEepOUTE HACTR oMKW
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VYkaxure MariKy, KoTopasa HO0JI’)KHa 6BITB AOCTYIIHA IJId 3almiucCu I MMOJIb30BaTCIIsA, MO
KOTOPBIM 3amyIieH BeO-cepBep.

VYkaxuTe Ha3BaHHE Zip-apXHUBa, BKIIIOUYas pacimpenue daiina.

Haxxmure Ha kHONKY «IloaTBEpAUTE HACTPOUKMY.

Haxxmute Ha kHONIKY «CO031aTh pE3EPBHYIO KOITHIOY.

IIpumeuyanne:

it co3maHmst pe3epBHO Komn 6a3bl JAHHBIX 00paTHTECH K

COOTBETCTBYIOIICH JOKYMCHTAIIMH TI0 Balllei 0a3e TaHHbBIX.

BoccranoBjienue

I/ICHOHBSYP’ITC I[aHHLIﬁ pasacia ajs OOHOBIJIEHUS U BOCCTAHOBJIEHUS JAaHHBIX IIPU IICPECXOAC

C IPEABIAYIIMX BEPCUM CUCTEMBI Ha HOBYIO.

<, BhICTpoe BOCCTAHOBNEHWE

A, YEenuueHne pasmepa nonAa

(% MepecTpoiika htaccess-gaiina

(% MNepectpoiika daiina Kongurypauun

(% Mepecrpoika ceA3eil
(% MepecTpoiika 3agaHuii NNaHMpoBLKa
(% MepecTpoiika gawneTos

(_'f, MepecTpoika Javascript Languages

(% Mepecrpoika cxatelx gainoe Javascript
(% Mepecrpoiika JS Grouping Files

@ MuHUMWaaUWA dainoe Javascript

s\, BoccranoeneHue gaiinos Javascript

\l\ BoccTaHOBNEHWE HECTPOYHEIX NonaK

<, BoccraHoenexue ponei

<A, BoccTaHoBneHUe YUETHEX 3anucel BEXopAwedi nouTkl

o, ¥OaneHue XS5

<, BoccTaHoeneHue MeponpuaTil

o, BrniounTe/OTKNIOYMTE 0eMo-N0NL30BaTeNeR

-\ YO ANeHWe HeWCNONk3YeMelX GaRN0oE W3 nankw "upload

Cutxponusayus Tafnuy c Vardefs, ouncTra k3Wwa, BocCTaHOENEHUE TaBnuy ayguTa, paciuMperii,
SawneTos

YBENnWYeHWe pasMepa char/varchartext-noneil B 6aze AaHHbIX (TONkKD gnA MSSOAL)
M3meHeHue htaccess 4ns orpaHUYeHus NpaMore gocTyna k dainam

NepecTpoika gaina config.php: oGHoBNEHWE BEPCUN CHCTEMBI W 4OGABENEHUE SHAYEHWA NO YMONYEHUID
NEH OTCYTCTBHN WX ABHBIX 00BABNEHNA

MNepecTpoiika cBASEN META4aHHLIX W YAANEeHWe CBAZEN H3 Kawa

NepecTpoiika 3annaHupoBaHHbIX 2agaHui

NepecTpoiika k3w-haina QawneTos

NepecTpoika javascript-sepoui Azbik0B6IX dainos

KonUpoBEaHWE OPUTMHANEHEIX Bailnoe Javascript u 2aMeHa UMK CYWECTEYIOWMX cHaTelxX galinoe
MNepezanuck JS Grouping Files ux Gonee cBesuMN BEpCHAMK

MUHUMUEEUNA OPHTMHANBHBIX GERNos Javascript W 3aMEHa MU CYWECT BYHWMX CHEThIX halnos

CxaTwe gaiinoe Javascript, Bknioyan BCe BHECEHHLIE WBMEHEHUA, HO G832 Nepesannch CHaThIMU
tainami opuriHancHelx dainos Javascript

MpHESgEHIHE HAZEAHUIT NoNel NONE20BATENECKIX TAGNNY W DAANOE METAZAHHLIX K HIBKHEMY PETUCTRY

BoccTaHoBnedune poneli nyTém fofaBneHns HOBLIX MOSYNEH, NOAAEpHMBAIWNX KOHT PON: AOCTYNA, 8
Tak e NyTEM fofaBneHns KOHTPONA JOCTYNA K YHE CYWECTBYIOWHM MOZYNaM

BoccTaHoBNEHNE YYETHEIX 3anMcei BXOGAWEA NOYThl W WHEPOSaHHE Naponed
YoaneHne XS5-yAsEUMOCTeN 1E G332kl GaHHbIX
BoccTaHoBNEHne MEPONPHATUHI (3BOHKDE, BCTPEY) U 4aT

BhICTpOS BENOYEHHE/OTENIOYEHHE none30BaTeneH, fofaBneHHbix B CHCTEMY NPH 3anondequd B4
AEMOHCTPAUNOHHBIMKW O3HHBIMK B NPOUECCE YCTAHOBKW CHCTEMBI

‘Yaanexue Gainoe, CobINkW HA KOTOPLIE GhiNK yaanews uz B, yaaneHne MOMeT 3aHATE
NPOACMIAHTENEHOE BPEMA

B paznene Bam mocTymnHbI cienyromuye GyHKITUN:

BricTpoe BoccTanoBJieHue: Boccranosienne u nepectpoiika b/, pacmmpennii, Vardefs,

pasznenoB (Dashlets) y BeiOpanubix moaysei. [locie Beibopa qanHoM GyHKIIMHA BRIOEPUTE

HEOOXO/MMBbIE MOAYJIH M HAXMHTE Ha KHOMKY «BoccranoButh». C MOMOIIBIO JaHHOM

(YHKLIMHU BBl TAK)KE MOXKETE OYMCTUTH KAIII JIEHTHI COOBITUH.
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VYBeuuenue pasMepa moJjsi: YBeIMYCHHE pasMmepa char/varchar/text-moneir B 6aze
nmaaHeix MSSQL.

Ilepectpoiika .htaccess-¢aiina: M3menenue .htaccess st orpaHWYEHUs TMPSIMOTO
JIOCTYyTIA K (haiiiam.

Ilepectpoiika ¢aiiia koudurypauuu: Ilepecrpoiika daitma config.php: oOHOBIICHHE
BEPCUM CHUCTEMBI U J00aBJICHWE 3HAYEHUM 110 YMOJYaHWIO NPU OTCYTCTBUM HX SIBHBIX
o0bsBienuii. [locne BeiOOpa naHHON HYHKINN HAKMHUTE HA KHONKY «BOCCTaHOBUTH.

IlepecTpoiika cBsi3eii: [lepecTpoiika cBsi3eld MeTaJaHHBIX U OYKMCTKA (haiiia Ko1a.

IlepecTpoiika 3ananuii miIaHupoBmuMkKa: llepecTpoiika 3amiaHUPOBAHHBIX 3aJIaHMI.
[Tocne BbIOOpa naHHON (YHKIMU HAKMHUTE Ha KHONIKY «BoccTaHoBieHue».

IlepecTpoiika nanuieToB: [lepecTpoiika Ka1-aiiia qanuieTos.

Ilepectpoiika Javascript Languages: Ilepectpoiika javascript-BepCuil sI3BIKOBBIX
¢aiinos.

IlepecTpoiika cxkaTeix (aiiyop Javascript: KomupoBaHue OpHUIHHANBHBIX (hailioB
Javascript 1 3aMeHa UMU CYIIECTBYIOIINX CXKATHIX (HaIIoB.

IMepectpoiika JS Grouping Files: Ilepe3anuce JS Grouping Files ux Gojice CBEKUMHU
BEPCUSAMH.

Munumu3zanus ¢aiinoB Javascript: MurnMmu3anus opuruHanbHbIX (aiinos Javascript u
3aMEHa UMH CYIIECTBYIOIINX CIKATHIX (haiioB.

BoccranoBienue ¢aiinioB Javascript: Ckarue daiinoB Javascript, BKIIOYas Bce
BHECEHHBIE U3MEHEHHU, HO 0e3 Mepe3anucH CKaThiMU (haiiiaMu OpUTMHANBHBIX (ailioB
Javascript.

BoccranosiieHue HecTPOUHBIX MoJieii: [[prBeaeHre Ha3BaHUI MTOJIEN MOJIb30BATEIBCKUX
Tabnui U GailioB MeTalaHHbIX K HUKHEMY PETHCTpY.

BoccranoBienne podeii: BocctanoBnenue poseil myTéM 100aBlIeHNsS HOBBIX MOJAYJEH,
HOJIEP)KUBAIOLINX KOHTPOJIb JIOCTYIIA, a TaKXKe MyTEM J1I00aBIeHUs KOHTPOJIS OCTyIa K
YK€ CYIIECTBYIOIIIUM MOJYJISIM.

BoccranoBiieHne Y4€THBIX 3amuceil BXoasimied mouThbl: BoccTaHOBIeHHE YUYETHBIX
3anuceil BXoasel NouThl U mudpoBaHUe Maposiei.

O0HoOBJIeHHe MMNOPTHPOBAHHBIX NMuceM: OOHOBIICHHE paHEe MMIIOPTHPOBAHHBIX B
CHCTEeMy TMHCeM, JeTalbHas uWHQopMamus omucaHa B pasgene 'OOHOBICHHE
UMIIOPTUPOBaHHBIX muceM' Ha ctp. 30.

Ynanenune XSS: Ynanenune XSS-ys3Bumocteit u3 6a3sl qansbix. [locne BeiOopa qaHHOM
GyHKIIMY BBIOEpUTE HEOOXOAUMBIC MOTYJIH U HAKMHUTE Ha KHOTIKY «BBITOIHUTHY.

BoccranoBienne Meponpusituii: BoccTaHoBiIeHHE MEpONPUATHI (3BOHKOB, BCTPEY) U
Jart.

Bxiaounts/OTKIKOYUTL  1eMO-0JIb30BaTeeli: BricTpoe BKIIOUEHHE/OTKIIIOUCHHE
MoJIb30BaTeNe, 100aBIEHHBIX B cucTeMy Npu 3anoiHeHuu b/l neMoHCTpanmoHHBIMU
JTAHHBIMU B ITPOLIECCE YCTAHOBKH CUCTEMBI.
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Ynanenune HeucnoJib3yeMbix (paitsioB u3 nanku "upload": VYganenue (haiinos,
CCBUJIKM Ha KOTOpble ObUTH yAaneHsl u3 bJl; ynanenue MoxxeT 3aHATh MPOIOJIKUTEIBHOE
BpeMsl.

Bauarora

Hcnonp3yiiTe maHHbIN pasfaen Juisi 100aBJICHHS HOBBIX BaJIIOT, a TaKXKe JJII HACTPONKH
Kypca BaJIIoT.

Banwota

HassaHwe BanHThbl Kog 1504217 CumBon BantTbl Kypc obmena Cratyc
US Dollars uso 5 1.0000000000 AKTHEHE

Cospgars

COXpaHWTb OTKka3aTeCA

Hazsanwe sanwThl: * Kog I50-4217: §

Kypc ofmena: * 0 CumBon sanioTol: *

CraTye: AKTUBHA IZI

st kakioit mo0OaBIisieMoil BaTlOTHI BBEIMTE Ha3BaHUE, CUMBOJ (Harpumep - Py0.), kypc
K gosutapy u koJ (Harpumep - RUR). YcranoBute craryc B 3HaueHue «He akTuBHa», eciau
BBl HE XOTUTE HCIIOJIb30BaTh JAHHYIO BAJIIOTY B CIIEIKAX.
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PeruonajbHble HACTPOUKH

Wcnonb3yiiTe NaHHBINA paszfen Ui HACTPOWKH OTOOpaKeHUs JaT, BPEMEHH, CUMBOJIOB
BAJIIOT, UMEH, a TaKXKe JJIs U3MEHEHHs si3bIka nHTep(deiica cuctembl. Ecnu ucnonb3yercs
6aza ganHbix MySQL, BBl Takke MOXETE yKaszaTh IMOPSAOK COPTHPOBKH 3aIllUCEH
IPUIJIOKEHUS.

WMuTepielic nons3oBaTena

DOPMAT AATHI: 23.12-2010 B DOPMAT BPEMEHN: 23:00 EI
HAsbikoBOi NaKeT: Pycormii - Russian B

TOPMET HMEHK: TH. Admrored Mynkus B

CWCTEMHAA BanOTa

BanwTa: US Dallars CHMEON BANKTHI:

(%]

Kog sanwotol (IS0 4217 USD CuMEON pasgennTend paspRgos:
CuMBEON ECATUYHOID
pasgenuTens:

lMapameTpel 3KCNOPTa

CHMBON pazgenuTens: CTaHQaPTHAA KOAMPOBKA NPH WMNOPTE W 3KCNOPTE AAHHLIX | |TE_a B

OTkNluMTE akenopT: L] PazpelwnTs 3KCNORT TONLKD GAMUHWCT pATOpPY: ]

CpaeHeHue

CpaBHeHue:

utfd_general_ci EI

HHuTrepdeiic moan3oBartess

Wcnonp3yiiTe naHHBIA pa3zien Uisli HAaCTPOMKM CTaHJApTHBIX 3HAa4eHW uHTepdelica
CUCTEMBI.

®opmar aarbl. V3 BhIafaromero crnucka BbIOEpUTE CTaHAAPTHBIA (opmar aaThl.
Kaxip1ii mosib30BaTeNh MOXKET UCIOIB30BATh CBOM (hopMaT aThl, 3aMEHHUB CTAHAAPTHBIH
(opmar Ha CTpaHUIE HACTPOEK M10JIb30BATEIS.

®opmat BpeMeHH. V3 BbImagaroniero cnucka BpIOEPUTE CTaHAapTHBIN (hOpMaT BpEMEHH.
Kaxaplii monmp30BaTelh MOXET HCHONIB30BaTh CBOW (opmar BpeMeHH, 3aMEHHB
CTaHJapTHBIN (OopMaT Ha CTPaHMIIE HACTPOEK MOJIb30BATES.

SI3bIkoBO# makeT. V3 BhIMIagaromero cnucka BRIOEPUTE CTAHIAPTHBIN S3BIKOBOM ITAKET.
Ha nannowm si3pike OyZeT oToOpa)kaThCsl CTApTOBasi CTpaHUIlAa BBOJA JIOTWHA/mapois. B
JAIbHEWUIIEM TOJB30BaTENb CMOXKET BBIOpATh JII0OOOM M3 YCTAaHOBJIEHHBIX B CHUCTEMY
S3BIKOBBIX TTAKETOB, BEIOPAB COOTBETCTBYIOIEE 3HAUCHUE U3 CIIMCKA HA CTPAHUIIE BBOJA
JIOTUHA/TIapOJIsl.

SuiteCRM 7.8 — PyKoBOJICTBO MOJIB30BATENS M aIMUHUCTPATOPA 343



AnmvunnctpupoBanue SUiteCRM — Cucrema

®opmaT UMeHH. YKaxuTe craHaapTHoe npuserctBue u popmar ®UO, koropsie OynyT
otoOpaxarbcst B @opmax crnrcka u Popmax npocMoTpa. Kaxapliil moiab3oBaTesb MOKET
UCTOJIB30BaTh CBOHM (opMaT HMMEHH, 3aMEHHUB CTaHIAPTHBIA (QOopMaT Ha CTpaHUIE
HaCTPOEK I0JIb30BATES.

CucremHas Bajnora

Hcnonb3yiiTe naHHBIA pa3fen sl HaCTPOMKHU CTAHAAPTHOM BANIOTHI, UCIOJIB3YEMOU B
cucreMe. Kaxnaplli moJab30BaTellb MOXET YCTAHOBUTh CBOE 3HAYEHUE, 3aMEHUB
CTaHJAPTHYIO BAJIIFOTY HA CTPAHULIE HACTPOEK I10JIb30BATEII.

Basrora: Beenure Ha3BaHHE HCIIOJIB3YEMOM BAJIFOTHI.

CuMBoJI BaII0ThI. BBE1MiTE CUMBOJI BAIIOTHI.

Koxa Bamorsl (ISO 4217). BBenure ko BaatoTh

CumBoJ pa3aeauresisi pa3psaaoB. Beequre cuMBoN pa3aenuTens pa3psaos.

CuMBOJI 1eCATHYHOIO pa3jeauTesisi. BBeauTe cMMBO 1€CATUUHOTO Pa3aeIUTENI.
ITapamerpsl 3kcnopra

Hcnons3yiiTe gaHHBIM DoApasnen Uil HACTPOMKHU IIapaMEeTpPOB HKCIIOPTA, TaKUX Kak
CUMBOJI pa3Je/IuTeNs U KOAUPOBKA. YKa3aHHAsi KOJAUPOBKA TakkKe OyIeT UCIOIb30BaThCS
U Ipu uMmnopre AaHHbIX. [lapamerpel OyayT HPUMEHSTHCS KO BCEM IOJIb30BATEISM
CUCTEMBI, OJHAKO, KaXXIbli I10Jb30BATEIb MOXKET HM3MEHUTHb CBOU WHIUBHUAYaJbHBIC
IapamMeTpsl Ha CTPAHMIIE HACTPOEK MOJIb30BATEIIS.

[To ymonuanuto B cucreme ucnonbizyercs koguposka UTF-8. [Toatomy, eciu, k nmpumepy,
BaM HEOOXOAMMO 3arpy’kaTh/BBITpY’KaTh JaHHble B kogupoBke CP1251 — BwiOupaiite
COOTBETCTBYIOLIYIO KOJAOBYIO CTPAHHILY.

Ilo ymMOn4aHuto, U MOJB30BATENH, U AIMUHUCTPATOPBI CUCTEMBI MOT'YT 3KCIIOPTUPOBATH
naHHble. OJIHAKO aJMUHHCTPATOpP CHUCTEMBbl MOJKET 3alpeTUTh JaHHYI (QYHKIUIO
OOBIYHBIM I10JIb30BATEIISIM.

CumMBoa pasaeJamnTeIs. Beeaute CHMBOJI, pa3uenmou1m>’1 SKCIIOPTUPYCMBIC NAHHBIC.

CranpapTHasi KOIMPOBKAa TMpPHM HMIOPTe W JKCHOPTe [aHHBIX. BriOoepure
HE00X0IMMYIO KO/I0BYI0 cTpanully. CtanaaptHoe 3Hauenue - UTF-8.

OTKJII0YUTD IKCHOPT. 3anpeT 9KCIIOPTAa JAaHHBIX U aIMUHUCTPATOPAM, U IMOJIB30BaATCIISIM
CHCTCMBEI.

Pa3pemiuth 3KCHOPT TOABKO AJMHHUCTPATOPY. 3anpeT 3KCHOpPTa JAHHBIX OOBIYHBIM
MI0JI30BATEIISAM CUCTEMBI.

CpaBHeHue
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JauHblil moapa3aen JOCTYNIEH B CUCTEME TOJbKO Juisi monib3oBarenedt b/l MySQL.
[TapameTp m0KEeH OBITH BBICTABIICH B COOTBETCTBUHU C COPTHPOBKOM JTAHHBIX B TaOIHIIAX
BJl. Beibepure HeoOXoaumoe 3HA4YeHHWE W3 BhIMaaaromero cmnwcka. [lo ymouanuio
UCIoNb3yeTcs 3HaueHue «utf8 general ci». MI3aMeHeHue 3TOTO MmapameTpa He MPUBEAET K
M3MEHEHUIO CYIIECTBYIONIMX TA0JUIl; BCE HOBBIC TAOJMUIIbI, CO3JaHHBIC TTOCTIC N3MEHEHUI
COPTHUPOBKH, YHACIIEIYIOT CITOCOO COPTUPOBKH B HA3BAHUSAX TAOJIHII.

Buumanue: baza naHHBIX BBIIAcCT OMIMOKY, €CIM 3ampoc oOparaercst K
HECKOJIbKUM TaOJIUIIaM, HMEIOIIMM Pa3INdHY0 COPTHPOBKY JAHHBIX.

Haxxmute na xHOnKy «COXpaHUTBH» ISl COXPAHEHHsS HACTPOCK; HAXKMHUTE HA KHOIIKY
«OTKa3aThCs» I BO3BpATa B MMaHEIh aIMUHUCTPUPOBAHUS 0€3 COXPAHCHUS BHECEHHBIX
U3MEHEHUH.

JleHTa coObLITHI

JlenTa coObITHT MHDOPMHPYET IMONTH30BATENICH CHUCTEMBI O MPOUCXOJAIINX B CHCTEME
coObITUsX: peructpanuu HoBoro Konrakra, IIpeaBapurenbHoro konrakra, COenku Uiu
Ob6pamenus. Taxke B IEHTE BRIBOAUTCS COOTBETCTBYIONIA MH(POPMALIXS TIPU H3MEHEHUH
TOW WJIM MHOMW 3alMCU: KOHBEPTALMU MIPEIBAPUTEIILHOTO KOHTAKTA B KOHTAKT, 3aKPBITUU
CHENIKU UM 0OpaleHus.

Bol  MoxeTe BKIIOUUTH OTCIEKHBAHHE COOBITHH [  CHEOYIOIIUX  MOJYyJEH:
[Ipensaputenpabie KOHTaKThI, OOpamenus, Caenku, KoHTakThHI.

JlomoTHUTETEHO BBl MOKETE BKITIOUNUTH MCIIOJIB30BAHUE TOJIB30BATEILCKUX CCBUIOK, TEM
CaMbIM pa3peliuB TMOJb30BATENsIM MMYyOJUKOBAaTh CCBUIKM Ha Jpyrue BeO-pecypchl,
n3o0paxkenus u Buzaeo YouTube.

JIJ1s1 HACTPOMKHM JIEHThI COOBITHI BBLINOJHUTE CJIeaylollee:

1. B manenu angMuHHCTpHpoBaHuUs BbIOepuTe paszzaen «llapameTpbl JEHTHI COOBITHII» U
HACTPOMITE CIENYIOLINE TapaMeTPhl:

C0XpaHnTh OTkazatecA l OUYWCTUTE NEHTY coObITHiA

BrnounTe nedTy cobbmmi:

BENHMMTE ANA CNegymmus Mogyneld:  KonrarTs: Caenku:
OfpaweHunA: MpegBapuT. KOHTAKTHI:
Facebook: |:| Twitter: |:|

BrNwyWTE NONB30BATENLCKHE CCINKW:

Br1l0YMTh JIeHTY coObITHiH. JIOCTYMHOCTD JIEHTHI COOBITHUI JJIsi BCEX IOJIb30BaTelNeit
cucreMbl. OTOOpa3uTh JEHTY MOYKHO HakaB Ha KHONKe «JloOaBieHue pasnenoB» Ha
TJIABHOW CTpaHMIIE CUCTEMBI U BHIOpaB 3aKkiaaky «PazHoe».
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Brawuuth Aas caeanywummx moxaydieii: OtoOpaxkeHue COOBITHI IS BBIOPAHHBIX
MOJTYJICH.

BxawouuTh MMOJIb30BaTC/IbCKHE CCBIJIKH. Bo3MokHOCTE HCII0JIb30BaHUA
IIOJIB30BATCIBCKUX CCBLIOK.

[ coxpaHeHUs: U3MEHEHM HaKMUTE Ha KHONKY «CoxpaHutb». s ynaneHus Bcex
3aMuceil U3 JEHTHI COOBITUI HAXMHUTE HAa KHONKY «OYUCTUTH JICHTY COOBITHIY.

JIrobas 3amuCh JIGHTHI COOBITHI WM TOJB30BATENIbCKAsl CChUIKA OyleT aBTOMATHUYECKU
ylnajeHa 4epe3 JABe Henenu mociie e€ coznanus. JlroOble npyrue A00aBI€HHBIE B JICHTY
CCBUIKA MOTYT OBITh yAaJieHbl U3 KJIIa CHCTEMBI depe3 paszzien «BoccTaHOBICHHEY,
byHkus «bbICTpoe BOCCTaHOBIICHUEY.

Tembl
Hcnonb3yiTe TaHHBIA pa3aen .

HaCTpOﬁKH AOCTYIIHOCTU TEM CHUCTCMBI. ITonp3oBaTenu MOTYT HCIIOJIb30BATh
TOJIBKO AJOCTYIIHBIC TCMBI. Ilo YMOJHYaHUIO JOCTYIIHBI BCC TCMbI CUCTCMBI. Cmena

TEeKylIeil TeMbl y KOHKPETHOTO MOJIB30BATElsl OMKcaHa B paszaene 'HacTpoiika
TEM' Ha cTp. 45.
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CoxpaHuTs OTkazaTbCA

Tema JoCTyNHE CTaHOapTHaA Tema

YOUR COMPARY BARMIE

Suite P ®

© Supercharged by SulsCRM 0 Powoered by SugarCRM
My Calls

oo B

Clase  Subject

> =+ Towt Calendar tom 2 -
. b =+ Tout item Wednenday 3 - _
Suite R ! @
b =+ ljlijihi -
b = test Contract Renewal Reminder -
My Meatings

--»_. Bofil B e
Close Subject

Hactpoiiku ctangapTHON TeMBI — 3Ta TeMa OyAET 10 YMOJTYaHUIO YCTaHOBJICHA TSI
BCEX I10JIb30BaTECIICH.

Hactpoiiku 1BeToBOM cxembl TeM. [[1s 3TOro HaXXMUTE Ha Ha3BaHUU TEMBI U
BHECUTE HEOOXOJMMbIE W3MEHEHHs B TMEpeYeHb mapaMmeTpoB. JlocTymHbIE
MapaMeTpbl CXEM Y Pa3JIMYHbIX TEM MOTYT pa3jInuyaTbCs, Ha PHUCYHKE HIXKE
IpeJICTaBICHA YacTh IapaMeTPOB CXeMbI «SUIteR»:
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CoXpaHuTL OTKa3atecA

OToipaxaTs GoKOBOE MEHD

LiBeT rnagHore MeHm:
LigeT rnagHore MeHw NpH HABEOeHUH KypCopa:
LigeT HagnucK =aknagok: FFFFFF
LlseT HagnucK 2aknagok NpW HABEQEHWH KYPCOpa: FFFFFF
UeeT gioHa BoiNaganiyers MeHm; FAFFFEF
LBeT Hagnuced BhINafamwero MeH:
LlBeT Hagnucel BeIN30aMNWEro MEHH NPH HABEEHUN KYPCOpa: FFFFFF
LIBET KHOMEW MEHID OgicTBHI: EEEEEE
UeeT dioHa MeHD gedcTBII: FTFFFT

I'1o0ajabHBIA MOUCK

B JaHHOM pas3aciic aAMHUHHUCTPATOP MOXKCET yKa3aTb MOAYJIH, KOTOPBIC ITIOJb30BATCIIN
MOT'YT UCIIO0JIb30BATh B IMTPOLIECCE riao00aabHOro moucka. Ilouck Moxer IMPONU3BOAUTHCA KAaK
B CTAaHAAPTHBIX, TaK U B MMOJIB30BATCIIBCKUX MOAYJIAX, YCTAHOBJICHHBIX B CUCTCMY.

15 BbIOOpaA MoayJieii, y4acTBYIOLIMX B MOMCKe, BBINOJHHTE ClIeAyioLlee:
B nanenu agMuHHCTpUpOBaHUS BBIOEpHUTE pasnien «l 100anbHbII MOHCK.

[TepemecTuTe B J€BYIO KOJIOHKY MOJYJTH, KOTOPBIE JOJKHBI UCIIOIB30BATHCS B Mpoliecce
[J1I00aJIBHOTO TTOMCKA.

Haxxmute Ha xkHOmKy «COXpaHUTH» AJIA COXPaHEHUs HACTPOEK; HAXXMUTE HA KHOIKY
«OTka3aThCs» A BO3BpaTa B MMaHeIh aIMUHUCTPUPOBaHUS 0€3 COXPAaHEHUS BHECEHHBIX
U3MEHEHU.
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CoXpaHuTL OTKka3atecA

OTobpaxaembie Mogynu

KoHTpareHTbl

3B0HEM

ObGpaweHnA

KoHTakThl
OokyMeHTbl
MpegeapuT. KOHTAKThI
BoTpeun

3aMETEN

Coenku

q IF | 3

CrphiThie MOogynu

Cofbimua obpawesna
OGroeneHnA obpaweHua
OTYéTHI

Lorosophsl

CueTa

PDF-wafnods
KaTeropuu ToEAp0OE
ToBaphl

Mpegnoxedun

KoHTpone npougcca

1| 1] [ »

*

m

SI3LIKOBLIE MAKEThI

B nmanHOM pa3zgene aIMUHUCTpPATOp MOXKET yKa3aTh JOCTYIHBIE sI3BIKM WMHTepdeiica

CHUCTEMBI. O)II/IH 13 YKa3aHHBIX A3BbIKOBBIX IMMAKETOB MMOJB30BATC/IIb CMOXKET BBI6paTB npu

BXOIC B CUCTEMY.

Il.]'lﬂ BblﬁOpa AOCTYNHBIX SI3LIKOB BbINOJJIHUTE CJICAYIOLIIEE:

1. B manenu AAMUHUCTPHUPOBAHUS BBI6epI/ITe pasaci «S13BIKOBEIC TTAKETBI.

2. TlepemecTuTe B MIpaByIO KOJOHKY T€ S3BIKOBBIE TTAKETHI, KOTOPBIC JOJKHBI OBITH CKPBITHI

OT HOoJb30BaTeNeH (1'[0 YMOJYaHUIO JOCTYITHBI BCC SI3BIKOBBIC HaKCTBI).

CoXpaHuTL OTKa3atecA

,ﬂ,DCT)I'n Hbl& A3blKOBLIE NAaKeThl
English (US) i

Pyzckui - Russian

CKPHTH £ A3blKOBbIE NAKEThI

pt_PT

3. Haxwmunre Ha kHONKY «COXpaHHTB» UIS COXPAHEHHUS HACTPOEK; HAXMHUTE Ha KHOIKY
«OTKa3aThCs» AJ BO3BpaTa B MMaHEIb aIMUHUCTPUPOBAHUS 0€3 COXpaHEHHsI BHECEHHBIX

U3MEHEHUN.
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IHoaxkaoyenus

Hcnonp3yliTe TaHHBIH pa3e Ui YIpaBIeHHs MOIKIIOUYCHUSIMH K BHEITHIM HCTOYHUKAM
naHHbIX. [Ipy HaCTPOCHHOM MOJKIIOYEHUH IOJIb30BATEIM MOTYT Pa0OTaTh C BHEIIHEH
uHopmanueii HenmocpeactBeHHo u3  @Dopmbl  mpocmoTpa 3anmcu.  Hampuwmep,
II0JIb30BaTEIb MOXKET OOHOBUTH ajpeca U Tenedonsl KoHTparenTa. 3a JONOIHUTEILHOM
uHopmanueil oOpaturech K pasgeny 'MHTerpanus JaHHBIX CHCTEMBI C BHEIIHHMH
JaHHbIMH' Ha cTp. 82.

Kak npaBuiio, Mo IKIF0ueHUs KCIOIB3YIOTCS B MOIYJISIX, CO3/IAaHHBIX HA OCHOBE [1a0JIOHOB
«[lepconay u «Kommanus», Hanpumep B monyisix «Konrakte», «lIpenBapurenbHbie
KOHTAaKTbI» U ((KOHTpaFeHTBI)). OI[HaKO Bbl MOXXCTC HACTpauBaTb MOJAKIIOYCHUSA KaK B
CTaHJapTHBIX, TaK U B TIOJIb30BATEIbCKUX MOYIsAX. OCHOBHOE TpeOOBaHHE K TTOZOOHOMY
MOJTYJIIO — OH JIOJDKEH conepkatb @opmy mpocMmoTpa.

VY pa3paboTUMKOB €CTh BO3MOXHOCTh CO3[aBaTh MOJAKIIOUEHHUS K JAPYrUM HUCTOYHUKAM
JIAHHBIX, KOTOpPbIE MOTYT OBITh J00aBIIEHBI B CHCTEMY uepe3 3arpy3uuKk MOJyJeH.
JlononHutenpHble  MOAKIIOYEHHS TakkKe MOryT ObITh  HaiiieHbl Ha  caiTe
https://github.com/sugarcrm/SugarCE-Add-ons

J1s HaCTPOMKY MOAKJ/IIOYEHH S BBINOJIHUTE CieaAylolee:

1. B manenu agMuHUCTpUpOBaHUs BbIOepuTe paznen «lloakmoueHus .

nEpEMEprI nogEnHYeHinA

2. Bribepure noapaznen «Hacrpoiika URL noaximoueHus».

Hacrpodka URL nogemioseHin
HacTpodks NEpaveTpoE NOQEMDNEHIR.

Buifop wogynen

Bofop WODynel, CERISHMLD © YEIIIHHEIM

MOLEMRAEHRER.

HacTpoika nonei

HacTpoiks CODTESTCTEMA Noned
nOLEMouEskA nonRw womyned. Javme
nonSH NoTEmousknR Sy oyT obbenmeis o
DEHFEIMK TONER MOTYNER,

¥NpaEneHne NoOUCKOK O3HHLIY B
MOOKNH4EHRMM

BwfSop noned NONENCAWEHIE ANA NOWCES
HeofMOLMNED. 3HHED.
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COXpaHuTL OTKa3atecA

Facebook Twvitter

MpunoxedHue Twitter

JeTansHas tHHopPMAaLKA 0 COZGAHUM NPANDMEHUA HAX0AWTCA 300k,

Consumer Key: *

Consumer Secret. *

Kaxnoe poctymHoe mnoakiItoueHHe oToOpakaeTcss Ha oOTAenbHOW Bkimajke. [lpu
HeoOxogumoctu orpeaaktupyire URL nonakimtoueHuss W HaXMUTE Ha KHOIKY
«CoXpaHUTbY.

Juis1 Bb1I0Opa MoayJieil BBINOJIHUTE CJIeAyIoliee:

B napamertpax nmojkiroueHus Beioepute nojpasnien «Beidop Mmomyneity.

Kaxnoe noctynHoe noakioueHre Oyaer oToOpakeHO Ha OTJeNIbHOW BKJajke. Bkianka
COJIEPKHT JIBE KOJIOHKH. B 11eBOM KOJIOHKE COAepKATC MOAYIIN, UMEIOLIHE TTOAKITFOUEHHS
K BHEIIHEMY HCTOYHHUKY JaHHBIX. [I0 yMOm4aHMIO Bce MOJYJIM OTKJIIOYEHBI OT BHEIIHUX
MCTOYHUKOB JAHHBIX U COJEPKATCS B IPABOIl KOJIOHKE.

[TepemectuTe HEOOXOAMMBIE MOJAYIM B COOTBETCTBYIOUIYIO KOJOHKY M Ha)KMUTE Ha
KHONIKY «COXpaHUTh.

COXpaHuTL OTKa3atecA

Facebook InsideView® | Twitter

MogrnyEHHbIE MOZYNH OTEMHYEHHBIE MODYITH

KoHTaKThl
NpegEapuT. KOHTAKThI

KoHTpareHThl

Hacrpoiika nmoJieil HoaAK/JII0OYeH s

3/1ech BB MOXKETE HACTPOUTH COOTBETCTBHE TOJICH IMOIKITFOUEHHUS TIOJISIM MOJTYJISI CACTEMBI.
[TogoOHbIe mONsT MOAyJsi OyayT OTOOpaXkaTh 3HAYOK MonkiIoueHus. [Ipu HaBeneHun
Kypcopa MBIIIY Ha 3HAYOK Oy/1eT 0TOOpakeHO BCILTHIBAIOIIEE OKHO C COOTBETCTBYIOLTUMU
JTAHHBIMHU.
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JJ1st HAaCTPOMKM MoJiel MOAKIIYEeHUS BbINIOJHUTE CJIeayIoliee:

1. B mapametpax moakiarOUYeHUs1 BeIOepUTe moapaszaen «HacTtpoiika monei».

2. Kaxmoe moctynHoe moJKIO4YeHrne OyneT oTOOpakeHo Ha OTIeNbHOW BKIaake. B yeBoii
YacTH BKJIAJKU PACIOIOKEHBI TOJS MOJKIIOYEHHs, B MPaBOW YacTU — BBINAJAIONINE
CIHCKH, U3 KOTOPHIX HEOOXOIMMO BBIOPAaTh COOTBETCTBYIOIIME OIS MOIYJICH.

3. BriOepuTe cCOOTBETCTBYIOLIUE MOJI MOAYJIEH M HAXKMHUTE Ha KHOTIKY «COXPaHUTBY.

anaB.JIe}me NMOUCKOM JAaHHbIX B MOAKJ/IIOYCHUHA

B HCKOTOPBIX MOAKIOYCHUAX MOT'YT OBITH HECKOIBKO HOHCﬁ, JAaHHBIC U3 KOTOPLIX MOT'YT
noAXOAUTh KOHKPETHOMY IIOJIFO CHUCTCMBI. I[J'IFI YCTPAHCHUA ITOH HCOOAHO3HAaYHOCTHU
MOKHO HNPUHYAUTCIBHO YKa3aTb IO MNOAKIOUCHHUA, AAHHBIC M3 KOTOPBIX 6YIIYT
HCIIOJB30BaThCA B CUCTCEMCE.

/151 HACTPOWKHU MOUCKA TAHHBIX BBHINIOJHHUTE CJIeAYIolIee:

1. B napamerpax HOJKJIIOYEHHUS BBIOEPUTE MOJpa3/ieN «YTpaBlieHHE MOMCKOM JaHHBIX B
MTOAKIIIOUYEHUI.

2. Kaxnoe noctynHoe MoJKIOYeHHE OyleT 0TOOpaeHO Ha OTJeNbHON BKIajike. B neBoil
YacTU BKJIAJIKU PACIOJIOKEHBI IMOJIS MOJKIIIOUEHUS, B KOTOPbIX OYAET OCYIIECTBISATHCS
IIOMCK, B IIPABOM YaCTHU — BCE JOCTYITHBIE MOJIS MOAKIIOUYEHUS.

3. BribepuTe COOTBETCTBYIOMIME MTOJISI MOTYJIEH M HAXKMUTE Ha KHOTIKY «COXpaHHUTDY.

AJIMHHUCTPUPOBAHUE 3JIEKTPOHHOM MOYThI

AI[MI/IHI/ICTpaTOp CUCTCMbI MOXCET HACTpauBaTb W YIIPABJIATH y‘-IéTHBIMI/I 3aInucsIMu
3J'IeKTpOHHOI\/'I IIOYThI, UCIIOJIB3YA CICAYIOIHEC PA3aCibl ITAHCIN aIMUHHUCTPUPOBAHMS:

'Hactpoiika E-mail' Ha ctp. 353.

'‘Bxoasmue E-mail' Ha ctp. 355.
Mcxomsamme E-mail' na ctp. 359.
TlapameTps paccbutku E-mail' Ha ctp. 360.
"Vipagnenue ouepeasio E-mail' ma ctp. 363.
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Hactpoiika E-mail
Hcnone3yiTe nauHblid pa3aesn us:

o HaCTPOﬁKH CTaHJApPTHOT'O ITIOYTOBOI'0 CEPpBEpPa I/ICXO,Z[SIH_Ieﬁ IIOYThI

® BKJIFOYCHHUS OTIIPABKH YBCI[OMJ'IGHI/Iﬁ Py Ha3HAYCHUH OTBETCTBCHHOI'O

® HACTPOCK IMapaMETPOB 6630H3CHOCTI/I, HYTCM HUCKIIOYCHUSA U3 ITUCEM OHpe,Z[CJ'IéHHBIX TEroB
J0 TOT'O, KaK ITMCbMa 6y,HYT 0T06pa)I(CHBI B CUCTCMC.

B monyne «E-mail» mone3oBatenu moryT n00aBisaTh WH(pOpMaIyio 00 albTepHATHBHBIX
cepBepax HUCXOASIICH TMOYTHl M HCIOJNB30BaTh MX BMECTO CEpBEpa HCXOJSNICH MOYTHI,
YKa3aHHOTO 110 YMOJYaHHUIO.

s HacTpoiikn napamerpoB E-mail BeinmosianTe caenymwoiee:

1.B manenu agMuHUCTpUpOBaHUs BbiOepuTe pasaen «Hacrpoiika E-mail».
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MapamMeTpl CEpBERE HEXOAALLER NOYTE

HacTpolika NapamMeTPOE CTAHLANTHOMN CEQESDEA MEX0fAWENR NOUTE.

. & .
Mma oTnpasMTERA: SuiteCRh
E-mail oTnpaguTena *

BrIGepHTe NOYTOE YD Coysby:

[ Gnail ” “ahiool il ” Microsaft Exchange ” Dy roe

SMTP-cepeep: *

MononesoeaTe

SMTP-ay TeHTMdMEaLwMID;

Gmail - agpec: * likhakary
Gmail - napone: * MameHeHWe napona
PaspeuwTe NONE30EATENAM

WCTONES0BATE BEHHYHD YUETHYHD
FAMACE B8 OTMREEKM MO0 AL
noqTeEl §

d TECTOBOMD MUCEMA

MNapametprl E-mail

OTARSE NEHME Y BELOMIEHWE |

¥0anaTe CEASEHHEIE C YAANEHHERM
MHCERERM MEHRMEYSHIAA 1
B NOEH A,

SMTP-nopT: * Lerd

BrAinTe SSELTLS: s

OTOPSENATE YESLOMASHWA © SApEca ]
HESHAYAIWE M N0NE30ESTENS: |

B noapasaciic «HapaMeTpH CCpBCpa HCXOSAIIEH HOYTHD 3aII0JIHUTE CJICAYHOIUC TTOJIA:

Hms OTIHPABHUTEA Beeaute ums OTIIPAaBUTCIIA, HAIIPUMCP, HA3BAHHC Ballei

OopraHu3anuvu.

E-mail ormpaBuTensi. BBequre 31eKTpOHHBIA aipec OTIIPaBHUTEIS.

BLI6epI/ITC OIHOTO U3 MpejraracMbIxX HpOBaﬁﬂepOB BHCKTpOHHOf/'I IIOYTHI NN HAXMUTC

Ha KHOIIKY «Pa3noe» n BBEAWUTC BPYYHYIO HeO6XOJII/IMI)Ie IMOYTOBEIC MapaMETPhI.

VkaxuTe JIOTUH U napoJb.

Pazpemuth mnosib3oBaTesIiM HCHOJb30BATH [aHHbIe HACTPOWKHM NpU BbIOOpe
cepBepa ucxoasimeil noursl. [Ipu BeIOOpE JaHHOW ONMIIMKM BCE MOJIB30BATEIN CMOTYT
OTHPABIATH DJIEKTPOHHYIO TMOYTY (BKJIIOYas aBTOMAaTUYECKHE YBEAOMJIEHUS O
Ha3HAYEHUH 3allkceil) C MCIOJb30BaHUEM YKA3aHHOTO 3/1eCh CTaHIapTHOTO cepBepa
HCXOJAIIEH MOYThl. B IIpOTHBHOM cCilyyae KaXIAOMY II0Jb30BATEII0 IIPU HACTPOUKE
Y4€THOM 3amucu 3JEKTPOHHOM MOUYTHl HEOOXOAMMO BpPYUHYIO BBECTH HACTpPOMKHU

cepBepa UCXOAILIEH MOYTHI.
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6. Bbl MOXeTe BOCIONB30BaThCs KHOMKOM «OTHpaBKa TECTOBOTO MUChMay ISl IPOBEPKU
KOPPEKTHOCTH BBEIEHHBIX [1apaMETPOB.

7. B nonpasnene «Ilapamerpsl E-mail» BbI MOkeTe BBIOpATh CIIEIYIOIINE OTIIIHH:

Otnpasiienue yBegomiieHuii. OTrnpasieHue yBeIOMIICHUN TeM I0JIb30BATENSAM, KOTOPBIM
Ha3HayaeTcs 3aluch.

OTnpaBisiTh yBeIOMJIEHHSI € aJpeca Ha3HAyalero mnoJb3oBateass. B anpece
oTnpaBuTeNs OyJeT yKa3aH 3JEKTPOHHBIN apec Ha3HAaYaroIIero Mojib30Barersl.

YuaJme CBfI3aHHBIC C yHaHéHHbIMI/I NUCbMaMHU IIPUMEYAHHUS M BJIOKCHHUSA. HpI/I
YAAJICHHUU ITUCEM 6y,Hy'T TAaKXE YIAIATHECA BCC CBA3aHHBIC C HUMUA JTJAaHHBIC.

8. B moapaznene «Ilapamerpsr 6e3omacHocTH E-maily» HacTpoiiTe ciemayronue onmuu:

Bbi0paTh MUHMMAIBHBINA YPOBeHb 0€30IaCHOCTH, ycTaHOBJeHHBbINH B Outlook nmo
ymosryanuio. Bo Bxozsieil moure OyneT pa3peiéH ToabKo Ter «Styley.

OtMetuTh Bee Tern. Bo Bxopsiell mouyre OyayT 3ampenieHsl Bce Teru. B mpoTuBHOM
cllydae — CHHUMHTE 3TOT (piiar u 3ampeTuTe K MCHOJB30BAHUIO TOJHKO HEOOXOJMMBbIE
TETU.

9. Haxwmute Ha KHONKY «COXpaHUTBY» JJISi COXPAaHEHUS HACTPOCK; HAXKMUTE HA KHOIKY
«OTKa3aThCs» A1 BO3BpaTa B aHEIb aIMUHUCTPUPOBAHUS 0€3 COXpaHEHHUS BHECEHHBIX
U3MEHEHUH.

Bxoasmue E-mail

Hcnonb3yiiTe naHHBIA pas3zfen A YOpaBieHHs TPYNNOBBIMU YYETHBIMU 3aIllUCSIMU
JIEKTPOHHOW TOYTHL, a TaKkKe [UId YOpaBIeHUs YYETHBIMU 3alMCAMHU, KOTOpbIE
UCTIOJIB3YIOTCS JUIsl 00paOOTKH BO3BpAIlaeMOil OUTHI.

I'pynnoBbie y4érHble 3amucu: 1103BONIAIOT mpocMaTpuBaTh MOCTYNHMBUIME AJIEKTPOHHBIE
IIMCbMA B PaMKaxX OJHOW YYETHOM 3alMCH U PACHpPEEsATh UX MEXKIY COTPYIHHUKAMH Ballley
OopraHu3aluu It ﬂaaneﬁmeﬁ O6p8.60TKI/I. I[aHHa}I y‘IéTHaﬂ 3al1Ch MOXET OBITH ITOJIE3HA B
TOM CJIy4ae, KOrja MHUCbMa aJpecOBaHbl HE KOHKPETHOMY COTPYIHHUKY, a HaIlpaBJICHBLI Ha
OIWH U3 CTAaHAAPTHBIX JSJICKTPOHHBIX aApPCCOB Baniei OopraHu3allu, HaAIpUMEp Ha
support@example.com wmu sales@example.com. BnocieactBum, nuchMa W3 JTaHHBIX
IMOYTOBBIX SAMNIUKOB MOTYT OBITH pacnpeaciiCHbl 110 OHpe,Z[eJIéHHOMy AJTOPUTMY MCIKIY
COTPpYAHUKAMHU OpTaHHU3alH.

YuérHble 3anucu Ui 00padoTKM BO3BpamaeMol MOYThI. J[aHHBIE YYETHBIE 3aNuCU
XpaHAT MHCbMa, BO3BPAILIEHHBIE MOCIE HEYJAYHOW PACCBUIKH, KaK IMPaBUJIO IO MPUYMHE
yKa3aHHsI HEBEpHOTO 3JIEKTPOHHOTO ajipeca roryyaTens. Bl Moxere 1100 co31aBaTh JaHHbIE
YUETHBIE 3aITUCH JUTSI KAKIOU pacChUIKU B OTAEIBHOCTH, TMOO CO3/1aTh OAHY OOIIYI0 YUETHYIO
3amMch 1 BceX pacchUloK. (CucTeMa IOMedYaeT KaKIO€ BO3BpPALIAEMOE IHCHMO
CHeIHalIbHBIM UJIEHTU(UKATOPOM, KOTOPBIH MO3BOMISIET YTOYHUTH MPUHAAIEKHOCTh TaHHOTO
MHAChbMa K TOW WJIM HHOM pacChIIKE.

Co3nanue odpameHuii U3 BXOASIIMX MUCEM

[Tpu co3ganuu rpynmnoBoil y4€THO 3amcy Bbl MOKETE HACTPOUTH €€ TaKUM 00pa3oM, YTO Ha
OCHOBE BXOSIIUX IMHCEM B CUCTEME OYAyT aBTOMAaTHUECKH CO3/1aBaTHCSI COOTBETCTBYIOIINE
O6pamenus. B atom ciydae tema OOparieHust OyJaeT HOBTOPATH TEMY, a OITUCAHUE - TEKCT
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BxoJsmiero mnuchma. [Ipm 3TOM THUCBMO OyIeT aBTOMATUYECKH CBS3aHO C CO3JAaHHBIM
OOpamienrieM W OyIeT OCTYIHO B COOTBETCTBYomiei cybmanenn dopmbl mpocmoTrpa
nanHoro O6pamieHus.

HpI/I H606XOI[I/IMOCTI/I BBl MOJKETE MCIIOJb30BaTh IA0JOH aBTOMATHYECKOI'O OTBETA JIA
H3BCIICHUA OTHpaBHTeHCﬁ O TOM, 4YTO UX IIMCbMa ObLIU YCIICIIHO IMOJTY4YCHEI.

BbI Takke MOXeTe HAaCTPOUTh CHEIUANIbHBIN 1a0I0H A7 U3BEIICHUS OTIPaBUTENEH O TOM,
YTO Ha OCHOBE MPHUCIIAHHOTO MUChMa OBLIO co371aH0 cooTBeTcTBYIoIIee ObpaiieHue. B Temy
MUChMa Ha OCHOBE JIAHHOTO mIa0sioHa OyieT nodaBieH HoMep cozaanHoro OOparnienus. Tema
nucbMa ¢ HomepoM Obparnienus Oyaer GopMupoBaThCs ¢ yu€ToM nHpopmanu, BBEAEHHON B
nosue «Maxkpoc s O6pamenunii». [Ipu ornpaske nucsma u3z @opmsl npocmotpa ObpaiieHus,
B TE€ME NIHUChbMa MOSBHUTCS COOTBETCTBYIOIIMIA TEKCT ¢ HOMepoM Tekyiero OOparieHus;
OTIIPAaBJICHHOE MUCHMO OyJIeT aBTOMAaTHYECKU CBS3aHO C co3aaHHbIM OOpamienueM u Oyaer
JOCTYITHO B COOTBETCTBYMOMIEH cyOnanenu @opmer mpocMoTpa ganHoro OOpareHus.

[Mone «Maxkpoc s O6pamnienunii» comepxut cranmaptHbiii Teket [CASE:%1]. Ber Mmoxete
U3MCHUTH JIFOOYIO YacTh JAHHOTO BBIpaXCHHS Kpome Tekcra «%l». Hampumep, manHoe
BBIpaXXEHHE MOXKET BBITIAAETH cleayommum oopasom: [OBPAIIIEHUE Ne%1]

HacTpoiiku rpynnoBoii y4éTHO# 3anucu

1. B manenu anmuHHCTpHpoBaHuUsi BeIOepuTe pasgen «Bxomsmme E-maily. B menro
MoayJis BbIOepuTe MyHKT «Co34aTh IPYNIOBYIO YUETHYIO 3aIIUCh.
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Mudopmauma ob yyETHOH
SAMHCK

YCTAHOEWTE NAapaMeTpel Grmail™

lmaa; * CTaTyo AKTHEEH |Z|
CEpBEp BXOLAWESH NOYTEL * NMandH: *
[MpOTOKON NOYTOEOM Cepeepa; IMap B Mapone: *
MopT: * 143 MpoEep AeMEIE NENKK; * MBI
MenonesoeaTe 350§ D ¥paneHHeE: *

CITNREE NEHHBIE:

MapameTtpel obpabaTkk NouTel

OT HieHK: *
A B TOMAETHHECKK MMNOPTHPOESTE E-mail: | Cappeca ]
CoataTte OopawsHie M3 E-mail; § D OTEETHTE HE MM A

OTEETHMTE Ha agpec:

PaspewWTe
NoNES0EATENAM
OTNRSENATE NMCEME,
WMCNOMNEsY A B KaHECTEE
appeca 4nAa oTEETA
AaHHEIE nona =0T1=; |

WafnaH 6 TaMaTHHeCcKomn aTESTa: | —-HE BBIGpEHD--

He oTNpaenaTe SETOOTEET HA 3TOT gomen: § O MEAHWYEHWE KONWYEeCTER
SETOOTEETOE: |

B noppaznene «Mupopmanus o0 yd4ETHOMN 3amuchy 3aM0IHUTE CIETYIOIINE MOJIS:
HNwmsa. Beenure HazBaHue yYETHOM 3aIIUCH.
Cepsep Bxoasiei moursl. Beenure aapec ceppepa BXOASIIEH TOYTHI.

IIpoTrokoa nmouroBoro cepsepa. 113 Beimanatomiero cnucka Boioepute «IMAPy u 3anonHuTe
nosisi «IIpoBepsieMble manku», «Y gqanéHupie» U «OTIPaBIECHHBIEY.

Craryc. V3 BpImagaromero Crnucka BbIOEpUTE COOTBETCTBYHOIMMM crtaTyc. [lomp3oBarenn
MOTYT IPOCMATPUBATh MKCbMa TOJBKO aKTUBHOM YUETHOM 3aIUCH.

Jlornn. BBeaure nMs(J10ruH) mosb30BaTens.
ITapounb. BBeguTe nmapois noab30BaTeN .
ITopT. Beeaure nopt o4ToOBOroO CEpBepa.

Hcnonb3oBars SSL. OTMETbTE AaHHBIN MapaMETp NPU UCIOJIb30BaHUU MPOTOKOJIA Secure
Socket Layer (SSL) npu noax/toueHUH K TOYTOBOMY CEPBEPY.

I[IpoBepsiemble NanKu. YKaXXUTE HA3BaHUE MANKHU IS BXOJSAIIEH MOYTHI.
Ynanénuble. YKaXuTe Ha3BaAHUE MAINKHU JJIST YIAUTIEHHON MOYTBHI.

OTnpasjieHHbIE. YKOKUTE HA3BAaHUE MANKK JJIsl OTIPABICHHON MOYTHI
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2. B noapaznene «Ilapamerpsl 00pabOTKH MOYTHI» 3aMOIHUTE CACIYIOIINE MOJIS:
OT1 nMeHH. YKaxure, OT Ybero UMEHH OYyJeT OTIIPABIISATHCS MHUCHMO.

C agpeca. Ykaxure, ¢ 4ero agpeca OyJaeT OTHPABIATHCS MTUCHMO.

OTtBeTnTh HA UMA. BBenurte ums noayyaresns BO3BpaIIa€MbIX MTHUCEM.

OtBeTnTh HA afpec. Beaure agpec nomyyaTesis BO3BpaLIaeMbIX THCEM.

Pa3pemuth nmoJib30BaTe/isiM OTHPABJATH MUCHbMA, HCIOJIb3Ys B KauecTBe ajapeca AJs
oTBeTa JAaHHbIe Mo <OT1>: OTMEThTE 3Ty OILHUIO, €CIM XOTHUTE, YTOOBI UMS U aJpec
peIaKTUPyEeMOl IPYIIOBOM yU4ETHON 3alCH MOABISIOCH B ojie «OT» Mpu OTIPaBKe MHCEM.

ABTOMaTHueckn wuMmnoprupoBath E-mail. Beibepure maHHblii mapamerp s
ABTOMATUYECKOTO UMIIOPTUPOBAHUS B CHCTEMY BCEX BXOJISAIINX MTHUCEM.

Co3gare O0Opamenune u3 E-mail. Beibepure naHHBIA mapamerp Ui aBTOMATHYECKOTO
co3nanus OOparieHuii U3 BXoAsImuMX nuceM. [Ipu BEIOOpE JaHHOTO MapaMeTpa He0OX0UMO
BBIOPATh aJITOPUTM HAa3HAYCHHSI OTBETCTBEHHOTO.

AJITOPUTM Ha3HAYEHHUS] OTBETCTBEHHOro. JlaHHBIN mMmapameTp JOCTYNEH TOJbKO IpHU
BbIOOpEe mpenpaymiero mnapamerpa. I[lpm muknuyeckom HazHaueHun OOpaieHus OyayT
MOCIIeI0BAaTEIbHO Ha3HAYATHCA BCEM MOJb30BaTeNsiM. B mpoTuBHOM cityuae OOpatieHus
OyIoyT Ha3HAuaTbCs HAUMEHEE 3aHSATOMY I10JIb30BATENI0, MMEIOLIEMY CaMyl KOPOTKYIO
ouepeb HazHaYeHHBIX OOpameHui.

IIla0JioH aBTOOTBeTa MpPH co31aHMM HOBOro O0pamenus. J[aHHBI apaMeTp JOCTYIEH
TOJIbKO Tipu co3nanuu OOpamenus u3 E-mail. Bsr MoXeTe MCIonb30BaTh TaHHBIN M1a0JI0OH
Ui MH(QOPMUPOBAHUS OTIPABUTENICH O TOM, YTO Ha OCHOBAaHMM MX IHCEM OBUIM CO3aHBI
cooTBeTcTBYOImUKEe ObOparnieHus. Bl MoxkeTe UCIOoab30BaTh Kak CYHIECTBYIONINE IA0JIOHBI,
TaK M CO3/1aBaTh CBOM COOCTBEHHble. B Teme mHcbMa, CO3/1aHHOTO Ha OCHOBE JAHHOTO
m1abJioHa, Bceraa OyJeT NpUCyTCTBOBATH HOMEP aBTOMAaTHUECKH co3JaHHOro OoparieHusl.

HononuurensHas uHGOpPMAIUS O CO3JaHUU IIA0JOHOB AJIEKTPOHHBIX MHUCEM HAXOIUTCS B
pazzaene 'Co3nanue mabioHOB IEKTPOHHBIX mrceM' Ha cTp. 151.

Ila6;10H aBTOMaTHYeCKOr0 0TBeTA. Vcnomnb3yiiTe NaHHBIN Ia0JI0H B TOM Cllydae, €CIIH BbI
XOTUTE UH(POPMHUPOBATH MOJIH30BATENIEH O TOM, YTO MX MUChbMa ObUIM YCHEIIHO MOJYYEHBI.
Jlnist 3TOM 1€ BBl MOXKETE MCII0JIb30BaTh KaK CYLIECTBYIOIINE IIAOIOHBI, TaK U CO3/1aBaTh
CBOU COOCTBEHHBIE.

Ecnu yxazanvl 06a 8vluteonucantvlx wabioua, mo nucbma 6yoym co30aeamvcs. moibko Ha
OCHO8e Wablona 015 asmoomeema npu co30anuu Hoso2o Obpaujenus.

He oTnpaBJisiTh aBTOOTBET Ha 3TOT A0MeH. /loMeH, Ha KOTOPBIH He OyIyT OTHPABIATHCS
NMChbMa aBTOMATUYECKOTO OTBETa. B JaHHOM Iojie Kak IIPaBWJIO YKa3bIBA€TCs Balll
CcOOCTBEHHBIH JOMEH, Ha0bl HE pacchulaThb aBTOMAaTHYECKHE OTBETHI COTPYIHUKAM Balleil
OpraHH3aIiH.

Orpa}mqe}me KOJIMYEeCTBA AaBTOOTBETOB. YKaXHTe MaKCHMallbHOE KOJHUYECTBO
ABTOMATHUYCCKUX OTBCTOB, OTIIPABJIICMBIX HA yHI/IKaJ'II)HI:Jﬁ aapec B TCUCHUC 24 qacos.

[Ipu HeoOxoaUMOCTH HaXMHUTE Ha KHONKY «TecT HacTpoek» s MPOBEPKH
MIPaBUJIIbHOCTH YKA3aHHBIX 3HAYCHMI.

Jnst coxpaHeHrst HaCTPOEK HaKMHUTE Ha KHOMKY «COXpaHUTHY.
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Hacrtpoiiku y4éTHoii 3anucu 11 00padoTKH BO3BPalaeMOM MOYTHI

1.

B nanenu agMuHuCTpupoBaHMsS BbeIOepuTe pazaen «Bxomsmme E-maily. B mento
BbIOepuTe MyHKT «C03/1aTh YYETHYIO 3alUCh A1 00paObOTKH BO3BpaIlaeMOl IOUYTh)

3amonHUTEe BCE HEOOXOMUMBIC MO KaK 3TO OBUIO yKa3aHO BHINIE B ONMHUCAHHH
HACTPOEK I'PYMIOBOI YUETHOM 3aMUCH.

HpI/I H606XOI[I/IMOCTI/I HaXMHUTC Ha KHOIIKY «Tect HaAaCTpOCK» IJis1 IIPOBCPKU
MMPaBUJIbHOCTHU YKa3aHHBIX 3HAYCHHH.

I[J'ISI COXpPaHCHHU HACTPOCK HAXKMHUTEC HA KHOIIKY «COXpaHI/ITB».

YnpapieHue TrpynmnoBbIMH YYETHBIMHM 3anMCSIMH M YYETHBIMH 3alUCAMM JUIA
00padoTKHN BO3BpaIaeMoil MOYTHI

Jns npocMoTpa monpoOHoi umHbopManuu o0 ydu€THOW 3amMcu - HaOKMUTE Ha €8
Ha3BAHUU B CIIMCKE YYETHBIX 3aMUCEN.

I[JISI aKTUBallM WKW ACAKTHUBAIIUKM HECKOJBKHX y‘-IéTHI)IX 3anucen — BOCHOJIL3yI>iTGCI:
MaHeJIbI0 MacCOBOr0 OOHOBIIEHUS B HIDKHEH YacTH CTpaHUIBbI.

Jia  pepmakTUpoBaHUsA Y4YETHOW 3alMCH  BOCHOJB3YHTECh KHONKOW «IIpaButh»,
PAacCIIOJIOKEHHOH B JIEBOM BEpXHEM yriry @OpMbI POCMOTPA YYETHON 3aIIUCH.

Jns  nyOnaupoBanus wuHGOpManuu 00 Y4YETHOM 3alMCH  HaXMHUTE Ha KHOIIKY
«1yOnupoBath». [yOnupoBanue sBiIsSeTCS yIO0OHBIM CIIOCOOOM OBICTPOrO CO3JAaHHUS
CXOXKHX 3amucel, Bel MoxeTe n3MeHUTh NpOoayOIMPOBaHHYI0 MH(POPMALUIO C LENbIO
CO3J1aHUsI HOBOM YYETHOM 3aIIUCH.

Jns ynanenust y4€THOM 3allMCH BOCIIOIB3YHTECh KHONKOM «Y ganutb» B @opMme criucka
unmn B Popme mpocMoTpa Y4ETHOM 3amucu. I ynaneHus HECKOIbKHUX YYETHBIX
3anuceil — B DopMe crnucka OTMETbTE HEOOXOAMMBIE 3allMCH M HAXMHUTE Ha KHOIKY
«Y IaJduTh».

Ucxonsmue E-mail

Hcnonws3yiiTe naHHBIA pa3fen Uil HACTPOWKHM YYETHBIX 3alMCEl MCXOASAIIEW ITOYTHI.

Pazmunsbie y‘IéTHI)IC 3alIMCu MOryT OBITH HCIIOJIb30BAHEI B TOM 4HCIIE B pacChblIKax,

OCYIIECTBIISIEMBIX B paMKaxX TeX WM WHBIX MapKETHHTOBBIX KammaHwii (cMm. 'Monyib
«Mapxketunr»' Ha ctp. 170).

JJ1s HacTpoiiKkM Y4€THOM 3aNMCH 3JIEKTPOHHOM MOYTHI BBINIOJHUTE CIeAyIoLIee:

1. B manenmu agmuHUCTpUpoBaHus BbiOepuTe pasnen «Mcxomsmue E-
mail».
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2. B meHro monyns BeiOepute MyHKT «Jl00aBUTH cepBep HCXOsIIeH
MOYTHI".

YuéTHanA 3anuce ANA HCXKOAAWEN NouThI: *

M [apameTpel cepeepa SMTF

YkamuTe

[ Gmail ] [ “rahoo! Kail ] [ Microsoft Exchange
nposaigepa
Rm——
noYThI:
mA cepBepa MNopT: 0
SMTP:
AyTEHTHRMEALMA: |:| MNpoTokon: |E|
Norus:
Maponk: 1amMeHWTe Naponk

TECTH[:-EIEIEHHEZ
OTnpaeka TeCTOBOID NMCLMA
CoXpaHuTk OTKka3aatecA

3. Baemute HE0OX0MMMYIO0 MHPOPMALIMIO B MOJIS MpeIaraeMoit (hopMbI
U HOKMHTE Ha KHONKY «COXPaHUTbHY.

IMapametpsl paccoiiku E-mail

OcHoBHas HaCTpOﬁKa nmapaMeTpoOB PACCBUIKH MPOU3BOAUTCA B MOIYJIC ((MapKeTI/IHI‘)). B
MaHCJIn aIMUHUCTPUPOBAHHUA Bbl MOXKCETC U3MCHUTH HCKOTOPBIC CTAHAAPTHBIC 3HAYCHUS, A
HMCHHO: KOJIMYECTBO ITMCEM, OTIIPABIACMBIX OJHOMOMCHTHO IIpH IMaKETHOH PpaccChlIKE,
PacCIioJIOKECHHUE (baﬁHOB TPEKEpa MapKeTHHFOBOﬁ KaMITaHHH, a TaKKC YKa3aTb, XOTUTC JIKX BbI
COXPAHATH KOIINU COO6H.ICHPII>1 PAaCChUIKH.

Ji1s1 HACTPOMKHU MapaMeTPOB MOYTOBBIX PACCHLIIIOK BBINMOJIHHUTE cJeAyloliee:

1. B menio monyns «MapkeTuHr» Beioepute nyHkT «Hactpoiika E-maily.
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MapameTpel E-mail

JanonHKTE HeadxoguMEIS NONA, HACTROWE CHCTEMHEIS NAPAMETRE! TaKKMM 00pE30M, 4TOARI Morna BeITe BERINOAHEHS pAcCkINka coad I.I.I,EHIJ1lT1.

QT (unaa) * SuiteCRM

OTAPSEKS NOYTE C NOMO LR ShTP B

OT (agpec) *
CEpBER MCX0AUEH NoYTh *

M CAONES0EaTE o
SMTR-ay TeHTIEME LMD

SMTR-nomaH * likhokiory

MapameTpbl MACCOEOR PACCEKKY

KOMMUECT B0 MMCEm, OTMRE ENASMED: ORHOMOMEHTHD MM MEKETHOM
pacceINke; *

PacnonoseHke daina TREKERa MAPKETHHIDE B KamMaHKE *

COXPaHATE KoMK cooSweHKiA paccenok: *

SMTP-nopT * a7
BrnwounTe SSLITLS:: s IZI
SMTP-I’IEFIDJ'II:Z * [T I I YT I Y YT YT YY)

300

@M ymonHaHKi 3aaeToA By HHYHD

JHaYeHKE NapameTpa site

Ha @HeT

2. B mnonpasnene «[lapamerpsr E-mail» 3amomHuTe cieayronye mous:

Ot (ums). M oTripaBuTens.

OTtnpaBka no4Thl ¢ NOMOLIBLIO. BriGepuTe MOYTOBBIN MPOTOKOJI.

Ot (agpec). DNEKTPOHHBIN agpec OTIPABUTEISL.

OoOpaTtute BHUMaHMe. 3HaueHWs BBIIICYKA3aHHBIX TIOJNEH OTpakaroT

CTaHJapTHHIE 3HAYCHUS, yKa3aHHbIE B pa3gene «Hacrpoiika E-mail» manemn

AIMUHUCTPUPOBAHUA. Taxum 06pa30M, JII00BIE M3MEHEHHMS B ITOYTOBBIX

HaCTpOﬁKaX, BBIINIOJTHECHHBIC B MMAHCTIW aAMUHUCTPUPOBAHUA, OTPA3ATCA U Ha

nmapaMeTpax IOYTOBBIX PACCHUIOK. TOYHO Tak ke JI00ble WU3MEHEHUs B

pasznene «llapameTtpbl pacceuiku E-maily manenu aaMUHUCTPUPOBAHHS

OTpas3daTCsa Ha noAapasaciie «HapaMeprI MacCOBOH PacCbUIKN», OMMCAHHOM

HHXC.

Cepgep ucxoasineid no4rTsl. Beegure ums cepBepa HCXOAAIIEH TOYTHI.

SMTP-nopt. Beenute nmopt cepBepa UCXOAIIEH MOYTHI.

HUcnoab3zoBats SMTP-ayrenTndpuxanmio? Ilpu ucnonszoBanuu SMTP-ayrentuduxanmu
OTMEThTE JAHHBIM apaMeTp U 3aM0JIHUTE CIEAYIOLINE Ba MOJIS:
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SMTP-aoruH. Jlorux noias3oBaTens.
SMTP-napoJs. [Taponb nons3oBarers.

Bruouure SSL/TLS: Ilpu HEOOXOIUMOCTH BBIOCPUTE COOTBETCTBYIOIIUI IPOTOKOJ H3
BBINAAOIIETO CITUCKA.

B nonpaznene «IlapameTpbl MacCoBOM pacChUIKI 3aMOJIHUTE CIEAYIONINE MOl (Kak ObLIO
yKa3aHO BbIllIE — OSTU 3HAUEHUS MOTYT OBITh HACTpPOEHBl 3apaHee B MaHelu
aJIMUHHUCTPUPOBAHUS):

KoaudecTBO IMUCEM, OTIIPABJIAECMBIX OTHOMOMEHTHO IIPU NaKeTHOH PacCChLIIKeE. BBCI[I/ITG
MaKCUMAJIbHOC KOJIMYCCTBO IMUCCM, OTHPABIACMBIX OJHOMOMCHTHO IIPpU MMaKeTHOM PaCChUIKC.

PacnoJio:xxkenue aiisia Tpekepa MAapPKeTHMHIOBbIX KaMmaHui. J[nsg oTCieXuUBaHUSA
AKTUBHOCTH TPOBOJMMOI MapKETHHIOBOW KaMIaHWH, a TAKXKe JUIS OTIMCKH aJpecaToB OT
PacchUIOK CHCTEMA UCTIOJIb3yeT HeCKObKO ¢aito. Eciu SuittCRM ycranosiieH Ha cepBepe,
KOTOPBIM JTOCTYIIEH M3 MHTEPHETa — OCTaBbTE HACTPOMKHU MO ymonuaHuto. Ecim cucrema
YCTaHOBJICHA Ha CepBEpEe, KOTOPBIA pacHoiokeH 3a (ailepBoiioM — BBIOEPUTE Mapamerp
«3anaércs Bpy4YHYIO» U YKQXHTE B T0JIE IyTh K BHENIHEMY BeO-cepBepy. Co3naiite cChuiky
index.php (mast 00paGoTKM 3ampocoB TPEX pa3IMYHBIX THIIOB TOYEK BXOJa:
campaign_trackerv2, removeme U image) U pacroyioKuTe e€ 1Mo ykazaHHOMY IyTu. [aHHas
CCBUIKA JIOJDKHA YKA3bIBaTh HA OPUTMHAIBHBIN (paiii index.php, pacmonoxeHHbIl B KOPHEBOM
nanke SUittCRM.

CoxpaHfiTh KONUH cO00IIEeHMIT pacchlIoOK. [0 yMogaHHIO KOMK COOOILEHUH PacChUIOK
HE coxpansitorcst. CoxpassieTcsi TOJIbKO MAOJIOH COOOLICHNS U TepeMEHHBIE, HEOOXO0IUMBbIE
JUISL BOCCO3AaHMsI COOOIICHUH.

Ecnu Bl Bce ke pelIuTe XpaHUTh KOIMUHU COOOIIEHUI pacchUIOK, TO YYTHUTE, YTO BCA
uHpopMalus OyJeT XpaHUTbcA B 0a3e JaHHBIX CHCTEMBl, YTO 3HAYUTENIBHO YBEIMUYUT €&
00BEM M CHU3UT MPOU3BOAUTENBHOCTE. [103TOMY HEe pekoMeHyeTcsl UCIOIb30BATh JTAaHHbIH
napameTp 0e3 IBHOW HE0OX0AUMOCTH.

3. Tlocre 3amostHeHUsT HEOOXOIMMBIX TTOJICH HAXKMHUTE Ha KHOTIKY «Jlamee» st mepexoia
K HACTPOMKE YUYETHOM 3alUCH JJIsl BO3BPAIa€MOM MOYTHI.

4. Jlns co3maHus Y4YE€THOM 3amucH Il BO3BpAlllaéMOW TOYTHI OTMETHTE IapaMerp
«Co31aTh HOBYIO YUETHYIO 3aIIUChHY.

5. Beemute HeoOxoaumyro MHGOpMAlMIO Kak 3TO ONUcaHO B paszzaene 'Hactpoiiku
IpymIoBol yu9€THOW 3ammcu' Ha cTp. 356 u HaxxmuTe Ha KHONKY «Jlamee». bymer
0TOOpa)keHa CTpaHMIla ¢ OOIINM IEPEYHEM BBIMOJIHEHHBIX HACTPOEK.

6. Jlns coxpaHeHHs HACTPOEK M CO3JaHMs YUETHOM 3amluCH JUIS BO3BpAIIaeMON MOYTHI
HaKMHUTE Ha KHONKY «CoxpaHuThy». J[Ji1 Bo3BpaTa Ha OCHOBHYIO CTPAHHILy MOJIYJIS
«MapketuHry 0e3 COXpaHEHHsI YKa3aHHBIX HACTPOCK HAXKMUTE Ha KHOIKY
«OTKa3aTbCsa».

Jlyist HacTPOWKH CTaHAAPTHBIX MapaMeTpoOB pacchulku E-mail B manenn aIMUHUCTPUPOBAHUS
nepeiiaute K pasneny «llapamerpsr pacceuiku E-mail» u  BbIMOTHUTE HEOOXOAMMBIC
HaCTPOUKHU.
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YupasJjienne ouepeanio E-mail

JlaHHBIN pa3aen UCNob3yeTcs Ul IPOCMOTPA, OTIIPABKU U YAAJICHUS OYTOBBIX PACCHUIOK,
HaXOJALIMXCsl B ouepelu Ha oTnpaBky. Ilpomecc ornpaBku Oyzaer 3amyllieH TOJNBKO IO
NPOIIECTBUM YKa3aHHOW JaThl/BpEMEHM Haudana pacchlUikd. llocie 3amycka pacchUTkd B
Moayie «MapKeTHHI» MOKHO IIPOCMAaTPUBATh CTATUCTUKY BBINOJIHAEMON PACChUIKU, TAKYIO
KaK J]aTy OTIPaBKU PACCHIIKHU, KOJIMYECTBO MOMIBITOK OTIIPABKU MMUCEM U T.JI.

Hcnons3yiiTe COOTBETCTBYIOLIME 3aJaHUs IUIAHUPOBIIMKA Kak IS 3allycKa HOYHBIX
MAaCCOBBIX PACCBUIOK IMHUCEM, TaK U ISl IPOBEPKHU MOUYTOBBIX SAIIMKOB JIJISi BO3BPAILAEMBbIX

nuceM. 3a 6oree moapoOHOI nHpOpMaIHei oopaTuTech K pazneny 'TlnanupoBmmk' Ha CTp.
329.

s ynpaiienue ouepeabto E-mail BeinmosinuTe ciieayouiee:

1. I[J'ISI OTIIPAaBKH COO6H1€HHﬁ BLI6epI/IT€ B CIIMCKEC COOTBCTCTBYIOIIHEC PACCBUIKM U
HA)XMUTC HA KHOIIKY «Pa3zocnarp oucpeab COO6m€HHﬁ>>.

2. Jlns ynaneHus pacChUIKH BBIOEPHTE COOTBETCTBYIOIIYIO 3aIUCh B CIICKE M HAXKMHUTE
Ha KHOIIKY «Y IaJIUThb).

3. Jlns momcka pacChUIKM BBEIUTE JINOO Ha3BaHUE HCKOMOU PacChUIKH, JTHO0 UMS, TN00
AJIEKTPOHHBIA aJpec ToJiydaresiss U HaXMmHuTe Ha KHomky «Haitu». Jlns cOpoca
YCIIOBUH MOKUCKA HAXMHUTE HAa KHONIKY «O4HCTUTEY.

HNucTpymenTapuii pa3zpadoryuka

[Tanens oToOpaskaeT MHCTPYMEHTHI KakK ISl CO3aHMsI HOBBIX MOJYJEH, TaK U ISl paboThI ¢
YK€ CYIIECTBYIOIMMHU MOJTYJISIMU

e 'Konctpykrop mozysei' Ha cTp. 364.

e 'Crymus' ma ctp. 370.

e 'Pemaktop kom0000KCOB' Ha cTp. 393.

e 'Sarpy3umk mojayiei' Ha ctp. 395.

e 'Hacrpoiika oTroOpakeHHs 3aKJIafioK U cyOnaHenei' Ha ctp. 397.
e 'TlepemmenoBaHue 3aKiIa oK Moy’ Ha cTp. 398.

e 'Hacrpoiika crpynmupoBaHHBIX Moayinel' Ha ctp. 399.

e 'Hactpoiika cyomanenu "Ucropus™ na crp. 401.

Jns cozmanust HOBBIX Mojnyned ciayxkuT KoHcTpykTop Moaynel, uisi paboThl C yxe
cymecTByomuMu - Ctynud. [l co3ganust CBA3M MEXAy MOAYIISIMU O0OpaTUTECh K pa3zieny
'‘Co3yianue U peakTHpoBaHue cBszeil’ Ha ctp. 379.
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[Tocne cozpanus moxynst B KoHCTpykTOpe BbI MOXKETE OIyOJMKOBATH €r0 Kak B TEKYIIEM
IK3EMIUISIPE CUCTEMbI, TaK M B JAPYrux sk3emiuisipax SuiteCRM, wucnone3ys 3arpy3umk
moyineid. bonee moapoOHas wHpOpMAIUsS ONUCcaHa B pasiene '3arpy3uuk MOIYJe' Ha CTp.
395.

KoncrpykTop moay.iei

Ucnonp3yiite KoHCTpyKTOp MOy EH U1 CO3/1aHUS HOBBIX MOAYysel cucteMbl. Co3/laBaeMble
MOJYJH CTPYNIHPOBAHBI B TAKEThI, OTOMY NPH CO3AaHUU MOJIYJS HEOOXOAMMO JHOO
CO3/1aTh HOBBII IAKET, JIMOO OTKPBITH YK€ CYLIECTBYIOIIMH IMAaKeT M CO3JaThb MOIYJb
HEIIOCPEICTBECHHO B HEM.

Co3nanue nakera

1. B nanenu apgmMuHMcTpupoBaHUS mepeinute kK pasgeny «CTyaus» M HaXMUTE Ha
cchUIKY «KOHCTPYKTOp MOIYIIEH».
2. Bri6epute myHkT «HoBbIN akeT.

CRHcoOK NakeToE

£ M | KoHcTRyKTOR mogynel » CIMcok NakeTos

BbIEEpHTE nakeT 4nA peJakTMpoEaHHWA MK DDS.ﬂaﬁTE HOEE I N3KET.

[1

ko

HoERIA NakeT

3. YKaxKuTe 1amunuyeri Ha3BaHUE MAKEeTa.

4. VKaxuTe  JamuHuyenl - yHUKAIbHBIM  OyKBEHHO-UM(POBOW  KIHOY  JUIs
UACHTU(DUKAIIMYA MOAYJIEeH C OJJMHAKOBBIMU Ha3BaHUAMHU. CHCTeMa aBTOMATUYEeCKH JOOABUT
JaHHBIN KJII0Y B KauecTBE IpeduKca K Ha3BaHUSAM BCEX KJIACCOB, TUPEKTOPUI U TaOJIHULL.
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S. Haxwmurte Ha kHONIKY «COXpaHUTB.

Naker

< M| KoHCTpyRTOp Mogynei » packet]

JyGnupoEaTE YCTAHOEMTE [ OnyOnMKOESTE JKCNOpT ¥LanMTE

Hata nocnegHero HameHeHHA 12,05 2016 1627
* HazeaHWe nakerta: packati

AETOP:

£ Knpoq:pack]
OnHcaHHE:

W Readme

e

HoB keI mMogy e

bl g

Cucrema 0OHOBHT CTpaHully, U BaM CTaHYT AOCTYIIHBI CICAYIOIINE KHOIIKU JJIA pa6OTI)I C
CO3JaHHBIM ITIaKECTOM:

e Coxpanurb. CoxpaHeHHe CO3JJaHHOTO TTaKeTa.

e JlyoampoBarh. bricTpoe co3gaHMe HOBOrO TakeTa Ha  OCHOBE
CYIIECTBYIOILETO.

e VYcranoBurh. JlaHasg onuus NO3BOJIAET Cpa3y YCTAHOBUTHb IAKET B CHCTEMY U
clienaTh ero JOCTYIHBIM BceM rmoib3oBatersiM SUitetCRM. Tlocne ycraHoBkH makera
B CHCTEMY, Bbl MOKETE ITPU HEOOXOAMMOCTH U3MEHUThH YCTAHOBJIEHHbBIE MOYJIU MIPU
nomout Ctyauu.

OO0paTuTe BHUMAaHHUE: €CIIH BB N3MEHHUTE YCTAaHOBJICHHBIH MOAYIb B CTyauH,
a 3aTeM OILITh YCTaHOBUTE MakeT u3 KoHCTpykTopa Moayrneil, To crnexyromas
nHpopmanus, frodasneHHas B CTyuu, OyneT yrepsHa:

Hangnucu monbp30BaTeNbcKUX Mosield OyIyT YTepsiHBI W, CIeIOBaTEIbHO, HE
OyayT oTOOpakaThCsl B MaKETe, HECMOTPS Ha TO, YTO MOJIh30BATEIbCKHUE MOJIS
Y COOTBETCTBYIOIINE JAHHBIE OCTAHYTCS B 0a3e JTaHHBIX.

MakeTsl MOJIb30BaTENbCKUX MOJYJell OyayT yTepsiHbl M JOJDKHBI OBITH
CO3JaHbl 3aHOBO. Eciii B MakeThl ObUIN 100aBIIEHBI MOIBb30BATEIBCKHIE MO,
TO UX TaKXke NpUAETCs co34aTh 3aHOBO.
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Co3nmanHble CBSI3U OYIOYT YTEPsHBI, COOTBETCTBYIONIME TaONHIBI OyAyT
yIaJeHbI U3 0a3bl TaHHBIX.

e Onyo0aukoBaTh. CUcTeMa CO3/1aCT ZIp-apXuB, KOTOPBII BBl MOXKETE€ COXPaHUTh U
pacIpoOCTPaHUTh CPEIH 3aWHTEPECOBAHHBIX JIMI. BHOCIENCTBUM TaKeT MOKET OBITh
YCTaHOBJIEH B CUCTEMY IIPH MOMOILU 3arpy3uyuka MOAyJIEH.

Ilocne ycTaHOBKM IakeTa B CHCTEMY Bbl MOYKETE IPU HEOOXOAUMOCTH H3MEHUTH
YCTaHOBJIEHHbIE MOAYJIM ITpU oMoy Ctyauu.

e DJxkcnoprt. JlaHas onus npeaHa3HadeHa i pa3padorynkoB. Cucrema co3aact zip-
apX¥B, KOTOPBIH BBl MOXKETE COXPAHUTh M PACHPOCTPAHUTH CPEAH Pa3pabOTUNKOB
cuctemsl. [Tpu momomum 3arpy34rka MOIyJel MakeT MOKET ObITh 3arpy>KeH B CUCTEMY
U TIpU HEOOXOIAMMOCTH J1opaboTaH. J[oCTym K MOIyJsSIM TaKeTa BO3MOXKEH TOJIBKO
yepe3 Koncrpykrop moayneit. OObIYHBIEC MOIH30BATENN CUCTEMBI CMOTYT MOJTYYUThH
AOCTYII K HOBBIM MOAYJIAAM TOJIBKO ITOCJIC YCTAHOBKH JAHHOT'O IMAKETA.

e  Vaanurthb. Yaanenue tekyuero nakera. OCOOEHHOCTH yAalieHUs MMaKETOB U3
CUCTEMBI OITMCAaHBI HUXKE B pazzeie 'Y najgeHue nakera' Ha cTp. 369.

6. ITpy1 HEOOXOUMOCTH 3aIOJIHUTE CIETYIOLIUE MOJIS:

ABTOp. Beenute nMms co3gatens makera.

Omnucanue. Kparkoe onucanue nakera.

7. Haxmure «COXpaHI/ITL» AJI1 COXPAHCHUS TTaKETa.

Co3nanme MOIYyJas

1. B makere HaxmuTe Ha 3Hauke «HOBBII MOIYIb» 1 3aMOJHUATE CIIEAYIONINE TTOJIS:

< M| KoHCTRYKTOp Moy neR » packet! = HOBBIA Moy Ne

Naker:packetq
* HazeaHWe Mo aynA:

* Haance:

MMnopTpoEaHMe: i |
NaHenke saKn=q0K:

T. 2 il A & ¢

Bazoe bl JokymeHT KomnaHK alnucanmnelepooHa Cuenka
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Ha3Banue moayJisi. BBenure Texnnyeckoe Ha3BaHUE MOIYJIA.
Hannuce. Beenute HazBanue, KOTopoe OyJeT 0ToOpakaThCsl Ha 3aKIaIKe MOYJIS.

NmnoprupoBanue. OTMETbTE JaHHBIM MapaMmeTp, €CIU Bbl XOTUTE Pa3pelIMTh UMIIOPT
BHEUIHUX JaHHBIX B MOAYJIb.

IManens 3akaagok. OToOpaskeHHe TaHHOTO MOJYJIS B MAHEIH 3aKIaJ0K CUCTeMbI. JlaHHBII
IapaMeTp YCTAHOBJIEH MO YMOJIYaHUIO.

Tun. Beibepute 0IMH U3 TOCTYIMHBIX MIA0JJOHOB MOTYJIS:

o ba3ospiii. [1labnon comepxkut Takme mons kak ID, Jlara cozmanusi, @O
CO3/IaBILIETO 3aNUCh U T.A. Mcronb3yiiTe 3TOT M1a0iI0H IS CO3AaHUS MOTYIs
«C HYJTIS».

e Komnanus. I11aGnoH conmepuT Takue crnenuduyecKue s OpraHu3alui
nosis kak Hassanue opranmusauuu, Otpacib, Agpec u T.4. Mcnone3yite 3TOT
1a0JIOH JUIS CO3/IaHUs MOYJISl aHAJIOTHYHOTO MOy 0 «KoHTpareHTs».

e JlokymeHT. l11abmoH cOAep)KUT Takue criennu(puIecKre UIsi JOKYMEHTOB IOJIS
kak Haspanue ¢aitna u Tun nokymenta. Mcnons3yiite 3T0T mabnoH amns
CO3JIaHUs MOAYJISL aHAJIOTUYHOTO MOZYJIIO «JlOKYMEHTBI».

e Onucanne. IlaGnon cogepxut Takue nons kak ID, Onmcanune u OO
CO3/aBILEro 3amuch. Vcmomnp3yiite 3TOT 1Ma0NOH s CO3JaHUs MOAyJen
aHaAJIOTHYHBIM MOIyJIsIM «OO0pateHus» u «OumoKmn».

e Ilepcomna. [11aGn0H coaepKUT Takue cnenruduueckre s KIUSHTOB MO Kak
[TpuerctBue, Jlomkuocts, ®UO, Anpec, Homep tenedona. Wcnonn3yiite
ATOT MIA0JIOH ISl CO3/IaHUS MOIyJIeH aHAIOTUYHBIM MOAYISIM «KOHTaKThI» 1
«IpenBapuTenbHbIE KOHTAKTBI».

e Cneaka. llIabnon comepxut Takue crernudUUecKue sl CACIKH IO Kak
HcTouHuk mpenBapuTeNnbHOro KoHTakTa, Craaus ciaenku, BepoaTHOCTh U T.1.
Hcnonme3yiiTe 3TOT 1MIA0JIOH I CO3JMaHUS MOJIYJIS aHAJIOTHYHOTO MOJYITO
«Crnenkay.
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2. Haxwmute Ha kHONKY «COXpaHHUTH» AJISi COXPAHEHUS MOAYJNS U JOOABJICHHS €r0 B
Tekymuii naket. [locie coxpaneHnus 100aBI€HHBIN B TaKET MOAYJb OYJIET JOCTYIEeH
B JieBoil yactu KoHcTpykTOpa Moayiieit B pasnene «llakerb.

MNakerel < Moy

= packett < M | KonocTpykTop mogyned = packet! » Personi
= ZPersoni
Mana AT yEnpoeaTe f MpoctoTp nonei [ MpocroTp ceazel | MpocmoTp MakeTas
Hagrc
CB Az Naker:padet]
i Make Tl * HasEaHe MOAYNAT by oo g
opmaz

* Haammee: parcond
PELAETHROEAHMA
HMNopTMpoEaHME

Popma NpocMoTpa
P P P NaHene FEKNAA0K
DOpmE CrMCKS * Tun:

dhopma BeICTROM 5
BEOAS
= 4 lawneT Nepocona
+ 3 Bonnbie s wpee
opmEl
= Mokck
® 3 JlocTynHeIE cyBnaHemn

3. Ilpu HEoOxoaMMOCTH M00aBbTE€ HOBBIC WUJIM MEPEUMEHYHTE CYIIECTBYIOUIUE IMOJIS
co3maBaeMoro moxayis. boxee monpo6Has nHdopmanus o co3qaHUHM HOBBIX MOJIEH
HaxoauTcs B pazjaene 'Co3aaHue U pelakTUpoBaHue mmosiei' Ha crp. 373.

IIpumeuanue: IIpy pemakTHpOBaHMM HM3HAYAIBHO CYIIECTBYIOIIUX B
mabjoHe o€l BO3MOXHO MOMEHATh TOJBKO MX Ha3BaHWS. ONHAaKo, BB
MOJKETE COXPAaHUTh KOIHIO CYIIECTBYIOLIETO MOJSA MOJ APYTMM HMEHEM U B
JlanbHEHIIeM HACTPOUTh BCE HEOOXOAMMBIE MapaMeTphI.

4. Ilpu HeoOxomumocTH HacTpoilte MakeTsl @opmbl cnucka, ®opmsl mpocMoTpa,
dopMbl peJaKTUPOBAHUs, MAKeTHI ITaHeNel oucka, cyonanenei u pasnenon. bonee
noapoOHasi uHpopManusi O HacTpolike MakeroB PopM HaxoAuTcs B pasiele
'PenaktupoBanue MmakeToB' Ha cTp. 384.

5. Ilpu HeoOXOoIMMOCTH CO3JIalTEe CBSA3M MEXKIYy HOBBIM U CYLIECTBYIOIIUMHU
MOAYJIAMMU. CTaH}IapTHI)IG MOAYJIW CHCTCMBbI KaK IIpaBHJIO CBA3aHbBI C APYTUMU
MOJIYJISIMH, ¥ TIPU CO3J[AHMH HOBOTO MOJAYJIS Y Bac €CTh BCE BO3MOXKHOCTHU IS
CO3JaHUus HeO6XO}II/IMBIX CBSI3eH C CYIICCTBYIOIIUMU MOAYJIAMHU CUCTCMBI. Bonee
noJipoOHast HH(OpMAIUs O CO3/IaHUM CBs3el HaxoauTcs B pazjaeie 'Co3naHue u
penakTupoBaHue cBs3ei' Ha cTp. 379.

Hacrpoiika MakeTa JalLieTa MOAYJIs

[Ipn HEoOXOAUMOCTH BHEUIHUIM BUJ JallljeTa, KOTOPBIH MOXKET OBITh OTOOpak€H Ha
OCHOBHOM CTpaHUIIE CUCTEMBI, MOXKET OBITh U3MEHEH: MOTYT OBITH 100aBIIEHBI HOBBIE OIS,
yAaJIeHbl HEHCHOJIb3yeMbl€ 3JIEMEHTHI, U3MEHEH MOPSAOK PACHOJIOKEHUSI DJIEMEHTOB, B
napaMeTpsl JanuieTa MOTYT ObITh 0OaBIEeHBI HOBBIC 3HAYCHHS B MOJSI CO CIIMCKAMH U T.J.
[MoxpoOHnas nndopmaius o JameTax onrcaHa B paszjese 'YpaBlieHHe JanuieTaMu’ Ha CTp.

88.
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B neBoii vactu KoHcTpyKTOpa packpoilTe COOTBETCTBYIOIIMI MOIYJIb M IEPEUIUTE K pa3aeiry
«MakeTsbI».

=Hi MakeTe
Bbl6epI/ITe ITYHKT «I[aIHJICT» WJIIN HAXMHUTEC Ha Popma peLakTHROE SHKMA
COOTBETCTBYIOIIMI MAaKET B IEHTPAJIbHOU 4YaCTH Dopma NpockMaTRa

Dapra crvcks

CTPaHUIIBL. Bam Oyayr goctymHBl s
Daprs BeICTROM EEOLS

penakTupoBanuss PopMa OCHOBHBIX HACTPOEK M 512 Jauner
®opma puibTpa BHIOPAHHOTO JAILIETA. POpE OCHD EHBL HACTRORK g8 LNETS

Dopra dWneTpa gawneTa
st penaktupoBanusi @opMbl OCHOBHBIX HACTPOEK

HAXXMUTC HA ITYHKT «d)opMa OCHOBHBIX HACTPOCK AallJI€Ta» U CHGHYﬁTe nraraM, OIMMCaHHbIM
B paznene 'PenakrupoBanue @opmel crincka' Ha cTp. 386.

Jnsa penaktupoBanus ®opmbl GunsTpa HakMuUTe Ha MyHKT «Popma unsTpa pasnena» u

< M| KoHCTRYRTOR Mogyned = packet! = MeswModule = MakeTel = Jawnet
BbIEEpHTE MIkeT JaWneta 4nA peJakTHpOoEaHKA.

hophE OCHO EHE: HACTRORK 180 NeTa hopna GUNETRE 4EWNeTE

CJIeyiTe IaraMm, ONMMCaHHBIM B pasnene 'PemaktupoBanune ®opm (UIBTPOB MOIyJsS |
®dopmebl puabTpa manvieta’ Ha ctp. 389.

HeranpHas nHpOpMAIMs O CO3/aHUM HOBBIX MOJeH HaxomuTcs B paszaene 'Co3mgaHue u
perakTupoBaHue nojei' Ha ctp. 329.

HeranpHas uapopManusi 00 U3MEHEHUM COJIEPKHUMOTO TMOJEeH CO CIIMCKaMU HaXOIUTCS B
paznene 'Penakrop kom0000kcoB' Ha cTp. 393.

YnajieHnue nakera

[Ipy HEOOXOIUMOCTH BBl MOXKETE yAaIuTh makeT. [Ipu 3ToM Bce comepkammuecs B MaKeTe
daiinbl Takke OyayT yaaneHsl. ECiu BBl XOTHTE YJAIUTh MAKET U3 CUCTEMBI YXKe MOCIIE ero
MyOIMKAIIUU — BOCIIONB3YHTECh 3arpy3dnukoM Moaynei. [lpu ynanenun makera Bbl MOKETE
Ha BBIOOp OO COXpaHWThH, JIUOO YHAIUTh W3 0a3bl JAHHBIX CBSA3aHHBIE C YJAISIEMbBIM
[TAKETOM TaOJINIIbL.

Ilepen yctaHOBKOW HOBOW BEpCHHM AHAJIOTHYHOTO TAKETa HET HEOOXOAMMOCTH YIaJsTh
cymecTByomui naker. Maiapl 0OHOBIEHHOW BepCHM 3aMEHST BCE CYIIECTBYIOLINE (aiiiibl
MIAKeTa.
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Crynns

Cryaus TO3BOJISIET HACTpaWBaTh CYIIECTBYIOUIME MOJAYIM NyTEM 100aBICHHUS HOBBIX H

pPEIaKTUPOBAHMUS CYLIECTBYIOUIUX IOJIEH,

HaJIIHACEH,

MaKETOB

dbopM U CBS3aHHBIX

cyomaneneid. [locne HACTPOWKH BBl MOXETE 3KCIIOPTUPOBATh W3MEHEHHBIE MOIYIH U TIPH
HEOOXOAMMOCTH 3arpy3uTh MX B Jpyrue sk3eMiunipbl SUitetCRM, ucnonb3ys 3arpy3duk

MOJTyJIEH.

bAo gy

* A PDF-wabnoHe!
_atemplatesectionline

0

A AppecaTE

1 Ba3s sHaHMA
A BCTRpEqM

3 Mpryninel NONBSOEATENER
A AoroEopel
A oKy meHTE

0

A Fanadm
A 3aMETEN

0

3 BOHKEK

_d KapTel

0

_d KaTeropm Gassl sHaHMRA
 KaTeropHy TOESR0E
i KoHTakTE

0

_d KoHTpareHTel
_d 3w agpecos

A MapkeTuHr

dhecTa
A MeTki

0

A O5paweHAa

A OTHETEL
A OTYETEI ND PECIMCEHWID
S par 1] |
A Mo

0

0

AMNonebsoEaTENM

A Mpef BSpMT. KOHTSKTE

_AMpennoxeHna

_AMpoekTHEIE S30:84M
AMpoekTEl

0

Cryama

M| CTyama

ancnopi MNONb30EATENbBCHKME HACTPOEK

‘@

POF - wafinoHe!

Ve

JomEope

KaTeropm Gase
SHEHMEA

HeT wzobpaskeHna
MecTa

i

Mosiupm

.
S

CRENKA

¥UETHBIR 3RMACH
W0 AR NOHTE

templatesectionline

JOKYMEHTEI

KaTeropii Tosspos

i3

etk

&3

Mones0E&TE M

]
o

CofbITHA

LafnaHs! NpoekTHER
FafEH

Bk 1GepKTa MOAYNe ANA PEASKTMPOESHMA

-
|85

Ap,pécaTm

Fagaqim

KoHTakTh

@

OfpaweHr s

-

MpenESpuT. KOHTaKTE
]
‘s
COTRYAHKMEW

LL=BnoHEl NpaekToE

=

Esa sHEHWA

12

JameTrr

=

KoHTpareHTel

(E1H08)
CITHETEI

[
MpennoskeHna

B

CUETA

i

BoToedn

-

3 BOHEKM

%

Kaw agpecos

©

{EH[8)
CTYETEI MO
PACTIACEHIAKD

B

Mpoek THEIE 33854

s

Toeapbsl

&%

pynne!
NONES0ESTENEH

%

KapTel

@

MapkeTHr

&

Crwaikim

]

o
e
MpoekTel

YYACTEM KAPT

B neBoii yacTu OCHOBHOM CTpaHUIbI CTYI[I/II/I 0T06pa>1<a10Tc;1 BCC YCTAHOBJICHHLIC B CUCTCMY

MOAYJIWU: U CTAHOJAPTHBIC, U MMOJIB30BATCIILCKHUC. Bce OJICMCHTEI, ITIPUHAJICIKAIIHUE TOMY WA

WHOMY MOJYJIIO, PACIOJIararoTcs B MarKe ¢ Ha3BaHUEM COOTBETCTBYIOLIETO MOAYJS B BHJE
UepapxXuyecKon IpeBOOOpa3HOl CTPYKTYphl. Bbl MOXKeTe BOCIIONB30BaTHCS 3HAYKOM (1) JIst

ACTAJIBHOI'O IPpOCMOTpa 3JIEMECHTOB MOYJIA.

B npaBoit wactu ctpanuubsl Ctynun otoOpaxaercs Ta ke camas MHGopMaius, HO B BHUJE

OTACJIBbHBIX 3HAYKOB.

B Ctynuu BbI MOXETE BBITIOJHATH CIEAYIOIINE TCUCTBUS:

J106aBsITH HOBBIE/PEAKTUPOBATH CYIIECTBYIOIIHME IO MOIYJIS
J106aByISITh HOBBIE/PEAKTUPOBATH CYIIECTBYIOIINE CBS3H MEXTY MOIYIISIMU
N3mensaTe cyOmanenu Moayas

N3MeHATh HaiMUCH TIOJIEN MOTYJIst
W3mensTh MakeTsl hopm
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BHuecénnble B MOIY/Ib U3MEHEHHS He OYAYT JOCTYIHBI APYTUM MOJIB30BATEISAM CUCTEMBI 10
TeX MOp, MOKa MaKEThl MOyJIs HE OynyT onmyOiauKoBaHbl. OnyOIMKOBaHHBIE MOAYIIH OyayT
JOCTYIHBI AJIs peakTupoBaHus B CTyauH.

Mpumeuanus: Eciu B MakeT MoONB30BaTENBECKOTO MOJIYIS OBUIH BHECEHBI
u3MeHeHust pu oMot CTyauu (M3MEHEHBI TION MM MakeThl), TO 4acTh
WU3MEHEHWH OymeT yTepsiHa, €CiW Bbl TOBTOPHO YCTAHOBHTE IAKET W3
Konctpykropa monyneit. Bomee mompoOnas muHbopMamus o0 yCTaHOBKE
MmakKeTa HaXoauTcs B pasnene 'KoHctpykTop Moayneit' Ha ctp. 364.

[Tpu HEOOXOAMMOCTH BbI MOXKETE COPOCUTH T€ WM UHbBIE
o PeqakTHpoEaHMe: JEOHKEK

HAaCTPOUKU MOAYJS, IPUBEAS UX K CTAHIAPTHOMY BHUAY.

st 3TOro BOCHOJIb3yHTECh COOTBETCTBYIONICH KHOMKOM < M| Crypma = 3omim

B BerHeﬁ JIEBOM YacTH CTpaHHUIbl PEAAKTUPOBAHHA
COpOCHTE HACTPOMEN HMOOYNA
MOJIYJISL. P P i

B Impouecce C6p008. HAaCTpoOCK Yy Bac 6yz[eT BO3MOXXHOCTB BBI6paTB H606XOI[I/IMBIG
KOMITIOHCHTHEI.

£ M| CTyama = SBOHKM = CBROCHTE 3 BOHKK

EEFIIZIC NOAEF0EdATEAEGEH: HACTRORE

- OYHCTHTE SEASH

o (/| ¥RanKTe nonezoEaTenECckMe Nona
. CBpocHTE MakeTHl

L CHpOcHTE HAQNHGH

. OyHCTHTE pAacWHpEHHA

Ju1st pefakTHPOBAaHMA MOIYJIsl BBIIOJIHUTE CJIeayloLee:
1. B cryauu BeIOEpUTE pelakTUPYEMBbIil MOYIIb.

2. BBI6epI/ITe OIWH U3 CICAYIONIUX KOMIIOHCHTOB MOJAYJIA:

BbIEEpHTE EOMAOHEHT MO AYNA AnA peJakTHpOEaHKHA

il

Harmcid Mana

CEAsM

b

MakeTel

ﬁ = —

CyBnaHenm

Hapnucu: BpiOepure naHHBIH KOMIIOHEHT JUIS pelAaKTUpOBaHHWA Haamuceil. 3a

JIOTIOJTHUTENBHON nH(popMaruel oopaTuTech K pasneny "PenaktiupoBanue Haamuce' Ha CTp.
372.

Ioasi: BriGepuTe TaHHBIN KOMIIOHEHT JJIsl CO3/JaHUs OJIb30BATENbCKUX M PEIaKTUPOBAHUS
MOJIb30BATENbCKUX U CTAHJAPTHBIX MOJIeH. 3a 1omonHuTeNIbHON HH(pOpMarueit oOpaTutech K
pazzaeny 'Co3aanue U pelakTUpoBaHMe nojei' Ha ctp. 373.
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Cesi3u: BriOepure gaHHBII KOMIOHEHT IS IPOCMOTpA CYIIECTBYIOMINX M CO3/IaHHS HOBBIX
cBs3eit Mexay MonayiaMu. [locie co3manust cBsi3u e€ HEOOXOAUMO YCTaHOBUTH, YTOOBI OHA
OblIa JOCTYITHA OCTAIBHBIM ITOJIL30BATENAM. 32 JONOIHUTEIbHON HH(OopManuei oopaTurech
K pazneny 'Co3nanue U peakTupoBanue cBs3eil’ Ha ctp. 379.

Maketbl: BoibepuTe NaHHBIM KOMIOHEHT IJIsl PElaKTHPOBaHUS MakeToB DopM crucka,
®opm npocmotpa, Dopm penaktupoBanusi, Dopm OsicTporo BBona, POpM MOUCKA, a TAKKe
BemneiBaromux  ¢opM. 3a  JIOMONHUTENBHONH HMHpOpMAIUMEl o00paTUTeCh K paslerny
'‘PenakTrpoBanue MakeToB' Ha cTp. 384.

CyoOnanenu: BeiOepure JaHHBII KOMIIOHEHT JUIsl peJaKTHPOBaHUs cyOnaHenei Moryis. 3a
JOTIOJTHUTENBHON nH(popManueil oopaturecs K paszneny 'PenaktupoBanue cyOnaneneil' Ha
ctp. 390.

3. Tlocne BHeceHHS HEOOXOTUMBIX M3MEHEHNH HAXXMUTE HA KHONKY «COXpaHHUTB) WU
«COXpaHUTh U YCTAHOBUTH.

PenakTupoBanue Haanuceu

Hcnone3yst pegakTop Haamuceil, Bbl MOKETE M3MEHSATh HAJIUCH MOJIeH, KHOMOK, CCBHUIOK,
3aroJIOBKM MOJYJIEM W BCIUIBIBAIOIIMX OKOH. BBl Takke MOXKET€ MEHATh CTaHIapTHBIC
MOJIIMCH TOJIeH I BCEX YCTaHOBJICHHBIX SI3bIKOBBIX MaKeToB. Kax bt MOAyIb 0TOOpaXkaeT
B PEIAKTOpPE CIHCOK COJEPKAIIMXCSA B 0a3e MaHHBIX TOJEH M COOTBETCTBYIOLIUX WM
HAJMKICEN MOJIb30BaTEILCKOT0 HHTEpdeiica.

Hcnonb3oBaHue pepakTopa HAANHMCEH BMECTO pPENAKTOpa MAaKETOB MpPU H3MEHEHUU
MHO’KECTBA HaAMCEN 3HAYUTEIBbHO COKpAIAeT BPEMsl PEAAKTUPOBAHUS.

I[.]'Iﬂ H3MCHCHUSA HAANMUCH BBINMOJHHUTE CJICAYIOLIEE:

1. B HeoOxonumom mopayie BeiOepuTe KOMIOHEeHT «Hanmucey.
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PE.EIEKTHFIDBEHHE Ha,ﬂl‘lHCEﬁ

< M| CTyama = POF-walnoHe > Hagnmoa

SHOEWTE

Azk ke

LEL_ACTIVE:
LEL_ASSIGHED_TO_ID:
LEL_ASSIGNED_TO_MAME:
LEL_CREATED:
LEL_CREATED_USER:
LEL_DATE_EMNTERED:
LEL_DATE_MODIFIED:
LEL_DELETED:
LEL_DESCRIPTION:
LEL_FOOTER:
LEL_HEADER:

Ha crpanuiie o0TOOpa3uTCsi CIIMCOK — COJCPKALIUXCS

MepEMMEHDESTE SSKMAAKY MOy na

Pycckui - Russian IEI
ARTHEEH
OTEETCTEEHHE M[3A ]
OTESTCTESHHE IM[3A ]
CoszaaHo
CozaaHo
HAata cozqaHAA
HaTa MeMeHEHKHA
EAELET]

Cogepiudos wWabnoHs
HMEHMEA KONOHTHTYN

E2peHKA KOnaHTKHTY

COOTBCTCTBYIOIIIUX UM HaAIIHNCEH.

YacTo HCNoNeXyeME2 HAANHCH B

JMAaHHBIX TOJeH U

2. Ecnu BBI XOTUTE U3MEHUTH HaAMMHUCU APYTOro YCTAHOBJICHHOI'O A3BIKOBOI'O ITaKETa —

BI>I6epI/ITe COOTBGTCTBYI-OHII/Iﬁ SA3BIK W3 BBINMAAAOIICTO CIIMCKA, PaCIOJOXCHHOTO B

BEpPXHEN YacTU CTPaHULbl PEIaKTOpa HaIIUCEH.

3. TlepeiiguTe kK HEOOXOAMMOM HAJIITUCU M BBSJIUTE HOBOE 3HAUCHHE.

4. Haxwmure Ha KHONKY «COXpaHUTh U YCTAHOBUTDHY.

5. lna OwlcTporo mepexona K Jpyromy KoMnoHeHTY CTyauum Bbl MOXeTe
BOCIIOJIb30BaThCSl LIEMOYKOM HAaBUTallMy, PAaCIOJOKEHHOW HENOCPEACTBEHHO Haj
KHOMKON «COXPaHUTh U YCTAHOBHUTH.

6. I[J'I}I HU3MCHCHUA HAa3BaHUA 3aKJIAJKH MOAYJISA HAXKMUTC COOTBECTCTBYIOIIYIO KHOIIKY B

BEpPXHEM 4YacTW CTpaHMIIBIL.
TlepenmeHoBaHUE 3aKIa10K Moysel' Ha cTp. 398.

Co3nanne U peJaKTHPOBaHUE MOJIeH

[TonpoOnass wuH(OpManus omucaHa B pasjene

B mo6oit MOAYJIb CUCTCMBI MOKHO KakK Il06aBI/ITB HOBOC IOJB30BaATCIBCKOC II0JIC, TaK U

OTPEIaKTUPOBATH

yacTb MapaMeTpoB  yxke

CYIIECTBYIOILETO.

[Ipn pobGaBnenun
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MOJIb30BATEIBCKUX IMOJIEH cucTeMa ao0aBisieT WHpopManui o
1oJie B COOTBETCTBYIOIIME TaONMUIBI 0a3bl JAHHBIX, TaM K¢
XPaHATCA COMYTCTBYIOIIME MeTanaHHble. Co3MaHHBIC MOJIS BbI
MOXeTe J100aBIsATh B MakeThl ¢opMm, Hampumep, B DopMmer
npocmorpa wim Dopmbel pemaktupoBanus. CrpaBa MMOKa3aHbI
JOCTYITHBIC BAPUAHTHI TUIIOB TTOJICH.

[Ipu MOJIb30BATEIHCKUX BBl  MOXETE

CO3J1aHUU Mozyien

BOCIIOJIb30BaThCsl KOHCTPYKTOpOM MOAynel Ui CO3JaHUsI HOBBIX
nosier. Ilocie yCTaHOBKM IIOJIB30BATENBCKOIO MOIYJI B CUCTEMY
ucnonb3yiite CTynuio Ui peJakTUpOBaHUs TMosie moxyis. B
nporecce pelakTUPOBAaHUS MOYKHO HM3MEHMTb OOJIBIIMHCTBO
[IapaMeTpoOB Kak MOJIb30BaTENIbCKUX, TAK U CTAHJAPTHBIX HOJIEH.

Ooparute BuuManme: Ilocie co3maHus HOBOTO TOJISI BBl HE
MOXETEe U3MEHUTD €r0 HA3BAHUE WIIU THIL.

I[.]Iﬂ I[OﬁaBJIEHI/Iﬂ NJIX U3SMCHCHMUS 110JI51 BBINMOJHUTE CJICAYIOLICe:

1. B neoOxommmoM Mozyse BeiOepuTe KoMIOHEHT «Ilomsi.

PeAaKTHPOEaHME Nonei

< ™| CTyana = KoHTpaneHTsl = Nona

JAobaeWMTE None

Pelak THMROEATE HALMACH

Addrass
Checbos

Currency

[rate

Cratetime

Decimal

Cymamic Droploown
Crrap D ovun

Flaoat

HThL

IFrame

Image

Integer
MultiSelact

Fhone

Fadio |
Felate
Textfrea
URL
TextField

Haz e aHKWe BrgKmoe sHIHEHHE Trn
narme KaHTpareHT Namea
date_entered fata cospadmna [ratetime
date_modified JaTa vzmeHaHKA [ratetime
description Onucanne Textfrea
deleted ¥aaneHo Chedkbosx
account_type Tun DropDown
inclustry OTtpacne Droplown
annual_revenue MomoeoH goxom TextField
phone_fax faxkc Phone
hiling_address_street  PacwéTHwHd agpec - vnuua TextField

Ha CTpaHULIEC OTO6paSI/ITCH CIIMCOK KaK CTAHAAPTHBIX, TAK U IOJIB30BATCIBCKHUX noiei. B
HCpBOfI KOJIOHKC CIIMCKa YKa3aHO HAMMCHOBAHUC II0JIsI, XpaHHUMOC B BI[, BO BTOpOﬁ —
BUJAUMOC 3HAUCHUC, ITPU HeO6XO,Z[I/IMOCTI/I OHO MOXET OBITh H3MCHEHO B PCI[aKTOpC HaJIIHMCEH.
B TpeTBefI KOJIOHKC YyKa3aH THII I10JIA, 3aJlaBaeMbIi Ipu CO3JaHuHU TI0JIA B COOTBCTCTBHUU C

THUIIOM XpPaHUMBIX B HEM JaHHBIX. ITonp30BaTenbCKUE OIS PpacroJIOKEHbI B KOHIIC CITUCKaA,

OKAaHYMBAIOTCS Ha «_C»

1 MIOMCYCHBI CUMBOJIOM 3Bé3,[[0‘{KI/I.
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2. HaxwmuTte Ha KHOTIKY «J]00aBUTBH 1MOJIEY, TMOO NBAK/IBI KIIMKHUTE HA CYIIECTBYIOIIEM TTOJIE
JUTSI U3MEHEHHUS €T0 IMapaMeTpoB.

B penakrope noseit orobpaszurcsa hopma co3gaHus/peJakTUPOBAHUS MOJIA:

PeazktvpoEaHie nonet || PegakTHpoEaHMe nones [«
3. B pemaktope  mojeil  yKaxure

CIIeYIOIYI0 HHPOPMAIUIO:

Tun manaeix. V3 BEIIANArOMEro CIKMCKa
TN ABHHE B poariony EI i BEIOCpUTE OJMH U3 CICAYIOIIUX THUIIOB

HazEmHWe NonA: JaHHBIX:

Orobpa¥asman HEANKoE: .
e Text Field. ITosxe comepKuUT TEKCTOBBIE

CHCTEMHER HaAMMCL ! JaHHBIC, HAPUMED - GaMUIIUIO.
Crpaexa: e Address. Tlome comepXuT aapecHbIe
PEp—— nannele — HaszBanue crTpanbl, ropoja,

yiuiel, No JoMa | T.1I.
e Checkbox. IMTone mpeacrasisier coboi

AHEHEHKE No YO HEHHHD

M=KCHMBNEHE I PRSMER: 255 ¢dar ¥ MOXeT OBITh WCIOJB30BAHO IS

O5AzaTeneEHoS n-:une:D IpeaAcCTaBJICHUA ABYX BapUAHTOB

. ’”‘3’*‘”“ B3aMMOUCKIIOYAIOIIeH I/IH(i)OpMaIII/II/I,
EICTPEA NP3EkRa’

WMnopTpoESHIE: 1, IZIi gil}-}/)gﬁil; HT_I[ Ha/Her, Ecte/Her,

e Currency. Ilone comepXuT cymMMmy B
ykazaHHou  Bamore. Ilpu  coznanum
JAHHOTO TIOJII CHCTEMa aBTOMAaTHYECKU
nobasnser B MHCTpymMeHTapuil MakeToB MOIyJs Bblajarouiee mnojie «Bamoray,
coJiepKalee CIuCOK JOCTYITHBIX B CHCTEME BAITIOT.
Date. ITone conepxur aary.
DateTime. Tlome coaepxkur pgary (yka3aHHYHO BpYYHYK) WM TIPH  TTOMOIIH
BCIUTBIBAIOIIETO KAJICHAAPs) U BpeMsl.
DropDown. Tlone comepxuT BblMaAamImuid cnucok (kom6o6okc). bonee moapobHas
uHpopManus 0 KoMOoOoKcax comepkuTcs B paszaene 'Pepakrop koMO0OOOKCOB' Ha CTp.
393.
Decimal. Ilone comepKUT YHUCIO C yKa3aHHBIM KOJMYECTBOM 3HAKOB IMOCIE 3aIsTOM.
Cucrema coxpaHseT TOYHOE TpecTaBiIeHue yncia B 0aze qaHHbIX. Hanpumep, 3HaueHue
1,23 xpanutcs kak 1,23.
Float. Ilome comepXUT 4YHCIO C YKa3aHHBIM KOJMYECTBOM 3HAKOB TIOCIIE 3aISITOM.
Cucrema coxpaHsieT npuOIM3NUTENIbHOE TPeACTaBIeHNe Yicia B 6a3e qaHHbIX. Hampumep,
3HaueHune 1.23 moxer xpaHuthesa Kak 1,2345670000. ITockonbKy KCIIONB30BAHME THIIA
«Floaty» Bmecto «Decimal» nmoBbImaeT mpor3BOIUTENLHOCTh CUCTEMBI, TO PEKOMEHTyeTCsl
WCITOJTh30BaTh UMEHHO €r0, €CJIM 0c00ast TOYHOCTh HE TpeOyeTcs.
HTML. ITone conepxkut opmatupoBanuslii HTML-TekcT.
IFrame. Ilone comepxxutr  ¢peiim. bonee mnonpobnas wunpopmanus o dpeiimax
conepxuTcs B pazaene '/loGaBnenue runepccbulok U Gppeiitmos ' Ha cTp. 378.
Image. [Tone comepxut wu3zoOpakenue. KaptuHka nmpu oToOpakeHUU B MOAyJe OyaeT
MaciTabupoBaHa 70 yKa3aHHbBIX IIUPHHBI U BBICOTHI.

05 beguHeHKe JyGnHEaToE: BLikn. IEI i
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e Integer. [Tose comepKUT 1EI0€ MOJTOKUTEILHOE WITH OTPUIIATEIIEHOE YUCIIO. BBl MOXeTe
yKa3aTh JUAna30H JOIMYCTHMbBIX 3HAYCHUH.

e MultiSelect. ITone comepkuT crucok 3HaveHuid. [Ipu paboTe ¢ mMoyieM MOJIb30BATEb
MOJKET BBIOpaTh cpa3y HECKOJIbKO 3HAYCHUI U3 CIIUCKA.

e Flex Relate. [Tosne cogepXUT BBIMAAAIONINEN CITUCOK, COJACPKAIIUI MTEPEUCHb MOJYJICH
cuctembl. [loe uConb3yeTcst Ut CBS3M TEKYIICH 3alKCH C 3alHChI0 JPYTOro, 3apaHee
HEU3BECTHOTO MOIyJsA. JlaHHBIA THUI MOJS MOXKET CYIIECTBOBAaTh B MOJYJE TOJBKO B
€MHCTBEHHOM JK3EMIUTSIpE, TO3TOMY 3TOT THUII IaHHBIX Oy/IEeT OTCYTCTBOBATh B CITHUCKE,
€CJIU MOI00HOE TIOJIE Y)KE CYIIECTBYET B MOAYJIE.

e Phone. ITone cogepxut TeaehoOHHBIA HOMED.

e Radio. Ilome mpexacraBiser coOOi mepekitoyaTenb (PaIdOKHOIKY) M MOKET OBITh
MCIIOJIb30BaHO JJIs BBIOOpA OIHOTO 3HAUEHHUS U3 HECKOJIBKUX, IOATOMY HCITIOJIb3YeTCs KaK
MIPABHJIO B COCTAaBE TPYIIIHI MEPEKITI0YaTeNeH.

e Relate. [Tose ucmonb3yeTcst AJ1s CBA3M TEKYIICH 3aIKMCH € 3aUChI0 yKazaHHoro B CTyauu
Moy, Moayiab MOXET coAepKaTh HECKOJIbKO MoJiel mogoOHoro Ttuma. JlanHoe moie
MOJKET OBITh UCTIOJIB30BAHO JUISI CBSI3U TEKYIIEH 3aITUCH C TEM WJIM WHBIM I10JIb30BATEIIEM
CUCTEMBI; TaKUM 00pa3oM, MpU HEOOXOAUMOCTH J1t000 3aIUCH B CUCTEME MOKET OBbITh
Ha3HAa4Y€H CBOUW OTBETCTBEHHBIN.

Ipumeuyanue: [Tons gaHHOTO THNAa HUKAK HE CBI3aHBI C CYINICCTBYIOIIUMHU
TIOJIb30BATEIECKUMH CBSI3IMH. VI3MEHEHUs NaHHBIX TOJIEH HE BIHMAIOT Ha
CYIIECTBYIOIIHE CBSI3H U HA00OPOT.

e Text Area. Ilone cogepKuT MHOTOCTPOYHBIN TEKCT.
e URL. Ilone comepxxut runepcchliiky. bonee moapodHas uHpopmanus o rUNIepcchUIKax
conepkutcs B pazaene '/lobaBneHue runepcchliok u ¢peiimos ' Ha cTp. 378.

B 3aBucumoctu ot BI>I6paHHOFO TUIIAa JAHHBIX BBl MOKETC YKA3aTh HCKOTOPBIC U3 CICAYIOIIUX
napamMeTpoOB:

Ha3Banmne nons. Ha3zpanue mnoms, coxpansemoe B 0aze naHHbIX. He NOmKHO conepikaTh
MpOOEJIOB U CTICIIUATIBHBIX CUMBOJIOB.

OrobOpaxaemast Haanuch. CrucremMa 3alOJHAET JAHHOE I0J€ aBTOMAaTHYECKH, MCIOJb3Ys
yKa3aHHOE Ha3BaHUE I0JIs KaKk 0TOOpakaeMyto Ha/l1Ch, KOTOPast BUAHA M10JIb30BATEINSAM IIPH
pabore ¢ cuctemoii. [Ipy HEOOXOTUMOCTH BBl MOXKETE 6 J1H0OOU MOMEHH TIOMEHSTH 3TO
3HAYCHUE.

Cucremnass Haanuch. Vcnons3yercs ans oOpalieHHsl K MO0 BHYTPU CUCTEMBI, TaKkKe
oToOpaxkaeTcs clieBa OT MOJIs NMPH pelakTUpoBaHUU Hajamuceil. CucreMa 3amoiHsIeT JaHHOe
1ojie aBTOMAaTHYeCKH, Ha OCHOBE YKa3aHHOTO Ha3BaHUs MO, J00aBUB K HeMy Hpedukc
«LBL_». Ilpu He06X0AMMOCTH BBl MOKETE IIOMEHSATH 3TO 3HAUCHHE Ha ATale CO30aHUA TIOJSL.
CnpaBka. Beenure onucanue moisi. TOT TEKCT OTOOpaskaeTcs B BUJE IMOJACKA3KH IPH
HaBEJCHUM Kypcopa Ha nojie B @opme pejakTUPOBaHUs 3aIIHUCH.

KommenTapuii. [Ipu HeoOxoaumMocTy BBEIUTE KOMMEHTapH K MOJIO.

3Hauyenue mo ymoayanuio. [Ipy HeoOX0IMMOCTH yKa)KUTE CTAaHAAPTHOE 3HAYCHHE TOJISL.
HTML. Ilapamerp otoOpaxaercs mnpu BbiOope Tunma «HTML». B mone BBoauTcs
(dopmaTupoBaHHBII TEKCT, coXpaHseMbli B 6a3ze kak HTML-kox.

MaxkcumanbHblii pazmep. [lapameTp oToOpakaeTcs npu co3JaHUH TEKCTOBBIX THIIOB MOJEH.
3a1a€T MaKCUMAJIBHOE KOJIMYECTBO CUMBOJIOB, BBOJUMBIX B IIOJIE.
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MaccoBoe ooHoBJieHHe. [lapamerp oToOpakaercst npu BbiOope TunoB «DropDowny» nim
«Datey. JlobaBinsieT co3naBaeMoe 1moJie B pa3zesl MaccoBoro oOHoBiIeHuss DOPMEI CIIHCKA.
Ilouck B nuana3oHe 3HauveHuii. [lapamerp oroOpaxkaercs mpu BbiOOpe TUIOB «Datey,
«DateTime», «Integer», «Currency», «Decimal» u «Floaty. Jlo6aBiseT BO3MOKHOCTb IIOUCKA
3amucei, UCTIONB3Ys TUana30H JIaT |/WIM THAaNa3oH MU(PPOBLIX 3HAYCHUM.

Kom60060xkc. I[Tapamerp oToOpaskaercs npu Beibope TumoB «DropDowny, «MultiSelect» nmu
«Radio» 1 ucnonp3yeTcst mpy CO3/1aHUU CITUCKOB, BBIMAIAI0IIUX CIICKOB U MEPEKII0YaTeseH.
Bonee monpoOHas mHGOpMAaIus 0 CO3TaHUH KOMOOOOKCOB cojiepkutcs B pazaene 'Co3nanue
koMOo00Ookca' Ha cTp. 393.

MunumajbHoe 3HavyeHue. [Tapamerp otoOpakaercst npu BbiOope THna «Integery». 3amaér
MUHUMAJBHO JIOIyCTUMOE 3HAUYEHHUE YnCcIIa.

MaxkcumaibHoe 3Hauenue. [Tapamerp otoOpaxaercs nmpu BeiOOpe THma «Integer». 3amaér
MaKCHUMaJIbHO JOMYCTHMOE 3HAYCHHE YHCIIA.

OTkpbITh ceblIKy Ha. [lapamerp oToOpaxkaercs mpu BbiOope Tuna «URL» u mo3Bossier
OTKpBIBaTh CCHUIKY Ha TEKYILIEH WJIM HAa HOBOW CTpaHUIle/3aKIaKe Opaysepa.

Tounocts. [lapamerp oToOpaxaercst mpu BeiOope Tuna «Decimal». B mone HeoOxoaumo
BBECTH KOJIMYECTBO CHMBOJIOB B IPOOHOI YacTH YucIa.

O6s3aTenbHOe MoJie. OTMETHTE JaHHBIN TapaMeTp, €CIIH I0JIe SBISETCS 005M3aTeNbHBIM IS
3aMOTHEHHUS.

Ayaurt. OTMETbTE JAHHBIA IMApaMmeTp, €CIM XOTHTE OTCIIECKUBATh MU3MEHEHHsS 3HAUYECHUM
JAHHOTO TIOJNSI W BHUJCTH IEPEYCHb BHECEHHBIX WM3MEHEHHWH IPH IMPOCMOTPE KypHajia
M3MEHEHUH 3aIuCH.

BoicTpas npaBka. OT™MeThTE JaHHBIIN MapaMeTp, €CIIM XOTUTE U3MEHATh 3HAUCHUE TAHHOTO
noinisi HenocpeacTBeHHO B Dopme crucka unn B DopMe mpocMoTpa 3amucu. JlertanbHO
¢yHKIMOHAN omvcaH B paszene 'bricTpas mpaBka' Ha cTp. 63.

HNmnopTupoBanue. M3 BBIMagaromero Cnucka BEIOEPUTE OHO U3 CIESTYIOIINX 3HAYCHUH:

I[a — Ppa3pCUIUTh IMOJIB30BATCIIAM UMIIOPTUPOBATH 3HAYCHUS B JAHHOC I10JIC.
Her — 3aMpCTUTH MMOJB30BATCIAM UMIIOPTUPOBATH 3HAYCHUS B JAHHOC ITOJIC.
Oobs3aTeabHOE - Ipu UMIIOPTUPOBAHUUN 3HAYCHNUEC HC MOKCT OBITh IMMyCTbIM.

Ob0benunenne ayouaukaroB. [lapamerp TO03BOJNsSET HAcTpauBaTh  OOBEIUHEHUE
nyonupyromuxcs 3anuceit u3 dopmbel mpocmoTpa 3amucu. M3 BhIamarooimero Crmcka
BBIOEPUTE OJHO U3 CIEIYIONINX 3HAYCHMIA:

Bxuaroueno: [lose nosBuTcs B crivcke nofeit nmpu o0veanHenuu nyonaukaros, Ho HE Gyner
JOCTYITHO JIJIs1 UCTIOJIb30BaHMS B YCJIOBUU (DMIIBTPA IPU MOUCKE TyOIMKATOB.

Boikiaroueno: Ilone HE nosButcs B cniucke noneit npu oobeauHenun ayonukatoB u HE
OyZeT TOCTYIHO Ui UCIIOJIb30BAHUS B YCIIOBUH (PMIIBTPA MPU TOUCKE TyOIHKATOB.

4. I[J'IH CO3aHUs MOJISI HAXKMUTC HA KHOIIKY ((COXpaHI/ITB».

Co31aHHOE TI0JI€ MOSIBUTCST B HWJKHEW 4acTH cnucka mnojieid. CucremMa aBTOMAaTUYECKH
T00aBIISIET K HA3BAHUIO TIOJIS CAMBOJIBI «_ C» JIJ1s 0003HAYEHHUS TPUHAIIICKHOCTH TTOJISI K THUITY
MOJIB30BaTEILCKUX (custom) mosed. Tenepsh mose MoxkeT ObITh J0OABJICHO B TOT WM WHOM
MakeT MOJYJIS.
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e JInsg nmonydeHHs! KOMMU TEKYILETO MOJIsl HAKMUTE Ha KHONKY «KJIOHHUpOBaTh»,
BBEJIMTE HA3BaHUE HOBOI'O IOJIS1 U HAKMUTE Ha KHONKY «COXpaHUTbHY.

e Jlnga ynaneHus MOJisg HAXMUTE Ha KHONKY «YJanuTh». Bbl Takke IOJAKHBI
yIaIUTh TJAHHOE T0JIe N30 BCEX MAKETOB MOJYJISA, Ky/la OHO OBLIO JOOABJICHO.

Jlo0aBJeHne runepccblIoOK 1 hpeidMoB

[Tomst Tuma URL (Tumepccbuika) mo3BOJISIOT XPaHUTh B CHCTEME CCHUIKU HA JIOKAJIBHBIC HIIH
BHEIIHHE BeO-pecypchl. [ umepcchliika MOKET OBITh yKa3aHa JuO0 Kak OOBIYHOE IoJIe B
dopme penaKTHpOBaHUA, JIMOO MOXKET OBITh CO3JaHa JUHAMUYECKH, OCHOBBIBASICH Ha
UH(OPMALINH, COIEPIKAIIEHCS B IPYTUX MOJISAX TEKYLISH 3arucu.

Hampumep, Ha ocHOBe ajpeca KOHTpareHTa MOXKHO aBTOMAaTHYECKU T'€HEPHPOBATH
COOTBETCTBYIOIIYIO cChUIKY Ha Google Map wim Ha Suaexc.Kaptel. [l aToro B mosue tumna
«URL» ormetsTe onumio «Co3nate URLY 1 BBenUTE ClIEAYIONINI TEKCT B T0JIe «3HAYCHUE
0 YMOJTYAHUIO:

s Google Map: http://maps.google.com/?q=
1M
s Sunexc.Kapter:  http://maps.yandex.ru/?text=

3atem BbiOepuTe 3Hadenue billing_address_postalcode u3 xom60060Kca, pPacmoNoKEHHOTO
HEMOCPEICTBEHHO Hal II0JIEM «3HAaYEHHE 110 YMOJTUYAHHIO», W HAKMHUTE Ha KHOIIKY «BcTaBuTh
oJse».

TakuMm oOpa3om, 3HaueHue o ymoyanuto 1iig Google Map B utore OyJieT BBIIJISAETh TakK:
http://maps.google.com/?q={billing_address_postalcode}

BMmecTo ncnonbp3oBaHUs TMIIEPCCHUIOK Bbl MOXKETE 3arpykaTb MH()OPMAIUIO C yKa3aHHOTO
caiiTa HEMOCPEJCTBEHHO Ha CTPAHUIy CHUCTEMBbI, UCHOIBL3yd nousiss tuna Iframe (Ppeiim).
OpeiimMbl  TOAIEPKHUBAIOT KaK OObIUHBIC, TAK U JUHAMHUYECKH CO3/1aBaeMble TUIIEPCCHUIKH.

OObIYHBIE TUNEPCCHUIKM BBl MOXETE pelakThpoBaTh B DopMme pelaKTHpPOBaHUS 3alMCH.
PenaktupoBanve JOMHAMMYECKH CO3[aBA€MbIX THIIEPCCBUIOK BO3MOXHO TOJIBKO B
KoHnctpykTope Mmoaynei ninun B Ctyauu.

st nodaByieHns1 00bIYHBIX THIIEPCCHIJIOK BBINMOJHUTE CJIeayloliee:

1.ITpu co3gannu HOBOTO TOJIS U3 BBIMAIAIONIETO criicka Beioepute Tul «IFrame» wnm
«URL».

2. Bsemure Ha3zBaHue moJs.
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3.BBenuTe MakCcUMaIbHBIN pa3Mep MoJsl.

4.Ecmm ucnonw3yercss mone Ttumna «lFrame», - ykakuTe MaKCHUMalbHYIO BBICOTY
¢dpeiima B ITUKCEISIX.

5.Haxwmure Ha kHONIKY «COXpaHUTh.

Jis1 nob6aBJieHUs1 AMHAMMYECKH TeHepUPYeMbIX IMIIePCChLIOK BbINOJIHHUTE cieaylollee:

1. Tlpu co3gaHuu HOBOTO TOJIS M3 BBIMAIAIOIIETO CIMcKa BhiOepuTe T «IFrame» wim
«URL».

Bsenure HasBanue moss.
Otmetrte onmuto «Co3mate URLy

Beeaute ocHoBHyI0 yacth URL B nosie «3HaueHue 0 yMOIYAHUIO».

a c w DN

N3 kom6000KCca BEIOEpUTE T10JIe, KOTOPOE BBl XOTHTE BKIt0UUTh B URL 1 HaxmuTe Ha

KHOIIKY «BcTaBuTh mose».

6. Haxwmure Ha kHONIKY «COXpaHUTDHY.
Co3aHne ¥ pelaKTHPOBaHHUE CBSA3el

Kaxk npaBuio, KaKaplif MOAYJIb CUCTEMBI CBSI3aH C APYTMMHU MOJYJISIMU cUcTeMbl. Harpumep,
Kontparentsr cBs3anbl ¢ Konrtakrtamu, I[lpenBapurensHbiMu KoHTakTamu, Crenkamu,
[Ipoexkramu wu T.7. CBsA3aHHBIE 3alMUCH OTOOPAXKAIOTCA B TOMSIX W CyOMaHemsax
cootBercTByoero Konrparenrta. Bel He MOKeTe U3MEHUTh 3TU NPEYyCTAHOBICHHBIE CBSI3U
CHUCTEMBI.

B KoHcTpykTOope Moayneil BBl MOXKETE CO37aTh HOBBIE CBSI3M KaK MEXAY YCTaHOBIICHHBIMU,
TAaK U MEXy YCTAHOBJICHHBIMH 1 HE YCTAHOBJICHHBIMH B CUCTEMY MOAYJIAMU. Ecniu BbI XOTUTE
U3MEHUTh HMEIOIIYIOCS CBSI3b YK€ TOCIe YCTAaHOBKM MOAYIsA, TO HEOoOXOouMo B
KoHcTpykTOope ynanuTh Wi U3MEHHUTH CYIIECTBYIOIIHNE CBA3U W YCTAHOBUTH 3aHOBO ITAKET,
CoZlepKali TaHHBI MOIYJIb.

B Crynuu Bel MOXETE CO3/1aBaTh CBA3HM TOJBKO MEXKIY YCTaHOBJIEHHBIMU Monyisimu. Ilocie
YCTaHOBKH MOI00HOM CBSI3U OHA YK€ HE MOXKET ObITh U3MEHEHA.

HpI/I CO3JJaHUHU CBA3U TGKYHII/Iﬁ MOAYJIb CUHUTACTCAd OCHOBHBIM, a MOAYJIb, C KOTOPbBIM
YCTAHABJIMBACTCA CBA3b — MOAYMHEHHBIM. B 3aBUCMMOCTH OT THIIa CO3JlaBa€MOM CBS3U CBA3b
MOXET OBIThH OpeACTaBJICHA B MOAYJIAX KakK CYGHaHCJIB NN KaK CBA3aHHOC IIOJIC. HpI/I
CO3JIaHUM HOBOM CBS3HU MCKAY MOAYJIAMHU CUCTEMA aBTOMATHYCCKU CO311aeT HGO6XOI[I/IMLIC
CY6HaHeJ'H/I, CBA3aHHBIC IT0JIA U J106aBJ'ISIeT H€06XOHI/IMI)I€ METaJJaHHBIC.
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IIpumeuanue: Ilpu co3gaHum OAHOCTOPOHHEHW CBS3HM MEXKIY MOJIYJISIMHU
PEKOMEHAYETCS MCIIOIb30BATh mone tuma «Relatey. Jlnsa co3manms
JIBYCTOPOHHEH CBSI3U MEXAY MOIYJISIMU HCTONb3yiTe PegakTop cBs3el.

BpI Takke MOkeTe co3/1aTh CBSI3b MOJYJISl C caMuM co0oi. B aToM ciyuae co3naércsi cBs3b
TUINIA NIPEeNOK-NOTOMOK. Hampumep, BBl MOXKET€ €O31aTh CBA3b MEXKIY pa3InYHbIMU
MPOEKTHBIMH 3aJjauaMi, TEM CaMbIM CBS3aB HECKOJIbKO MOJYMHEHHBIX MPOEKTHBIX 3a/1ad C
OCHOBHOU IMPOEKTHOM 3a/1a4ei.

Tunsl cBsA3el

CylIecTBYIOT CIEAYIOIINE TUTIBI CBA3EH MEXITY MOAYJISIMU:

Oaun-k-ognomy: Kaxnas 3ammch OCHOBHOTO MOJIYJIS CBA3aHa TOJBKO C OJHOW 3alMChIO
noguuHéHHoro wmoxayns. Hampumep, KoHTakT MoxkeT ObITh CBS3aH TOJBKO C OJHUM
Konrtparentom, um KoHTpareHT MOXeT OBbITb CBSI3aH TOJBKO C OAHUM KOHTaKTOM.
CootsercTtBeHHO, B Dopme npocMorpa KoHTakTa nossisercs moie, CoAepkKaliee JaHHbIe O
ca3aHHOM Kontparenre, a B ®opme mnpocmorpa KoHTparenTa mnosBisercs Mode,
coJiepskaniee JaHHble 0 cBsi3aHHOM KoHTakre.

OauH-Kko-mHOruM: Kaxknasi 3anuch OCHOBHOIO MOZYJIS CBSI3aHA C HECKOJIBKUMH 3aIUCSIMHU
noquuHéHHoro monayns. Hanpumep, KoHTpareHT MokeT OBITH CBfi3aH C HECKOJIBKHUMHU
KonTakramu, n Heckoapk0 KOHTaKTOB MOTYT OBITh CBSI3aHBI TOJIBKO ¢ OAHUM KOHTpareHToM.
CootBercTBeHHO, B PopMe mpocMoTpa nogunHEHHOT0 Moy (KoHTaKTh) OSBIISETCS MOJIE,
coJiepskaniee NaHHbIe 0 cBs3aHHOM KoHTpareHre, a B @opMe MpOCMOTPa OCHOBHOI'O MOZYJIS
(KonTparenTsl) nosiBisieTcst cyonaHelnp, coaeprkalias JaHHble 0 cBA3aHHbIX KoHTakTax.

MHorue-k-oaHoMy: Heckonbko 3amuceil OCHOBHOTO MOAYJISL CBSI3aHbI C OJHOM U TOU XKe
3aMUChI0 TOAUYMHEHHOTO MOy Is1. Hanmpumep, Heckosibko KOHTpareHToB coniepkar JaHHbIe 00
onHoM u ToM ke Konrtakte. CooTBercTBeHHO, B DOpME MPOCMOTpa OCHOBHOTO MOYJIS
(KonTtparenTsl) nosiBisieTcs moiie, cojep:xaiiee JaHHble 0 cBsizaHHOM KonTtakte, a B @opme
npocMoTpa mnogunHEHHOro Moayis (KoHTakTel) mosBisieTcst cyOmaHenb, cojepikaras
JaHHBIE O cBsI3aHHbIX KoHTpareHTax.

Mmuorue-ko-mHoruMm: Kaxxaas 3anuch OCHOBHOTO MOAYJISI CBA3aHa C HECKOJIbKUMH 3aITUCSIMU
NOMYMHEHHOTO MOAYJS, M KaXkJas 3aluch NOJYMHEHHOTO MOJYIIS CBsI3aHA C HECKOJIbKUMU
3anucsiMU OCHOBHOTO Monyiisi. Hanpumep, ¢ KoHTpareHTOM MOKeT ObITh CBSI3aHO HECKOJIBKO
OO6pamennii 1 xkaxaoe ObOparieHue MOXeT OBITh CBsSI3aHA ¢ HeCKOJbKUMHU KoHTpareHTamu.
CootBerctBeHHo, B Dopme mpocmorpa ocHoBHOro moayis (KoHTpareHTsl) mosiBisieTcs
cybmanenb, coaepikamas naHHsle 00 OOpamieHusx, a B Popme nNpocMoTpa MOAYNHEHHOTO
monyist (OOpamieHust) TOSBISeTCS CyONaHenb, COAEpKallas JaHHbIE O CBS3aHHBIX
KoHTparenrax.

JIOCTYHHI)I@ THUIIBI CO31aBa€MbIX CBSI3E€H 3aBHUCAT OT KOHKPETHBIX BI)I6paHHI)IX MO}IYJIGI;'I,
IMOCKOJIBKY TOJIBKO MOAYJIHW, UMCHOIIINEC Cy6HaHeJ'II/I, MOTYT COACPKATh CBA3b THUIIA OAWH-KO-
MHOI'UM HWJIN MHOTHC-KO-MHOI'MM.
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Ecnu BBl co3pgaére CBA3b MEXKIY IMOJIb30BATEIbCKUM MOJYJIEM U CTAHIAPTHBIM MOIYJIEM
CHUCTEMBI, TO BO3MOYKHa YCTaHOBKAa CBSI3M JIFOOOTO THIIA, TOCKOJIBKY IOJIb30BaTEIbCKHE
MOJTyJIA COJIEPKAT KaK MUHUMYM OJHY CyOIaHeNb.

Tunol cyonanesei

Cucrema mpefocTaBisieT HECKOJIbKO BapuaHTOB cybmanesneil. Korga Bbl co3nmaére cBs3b,
IPEIOIararollyto NOsSBICHHE CyOraHeieil B HoJUnHEHHOM MOJIYJIE, TO CUCTEMa 0TOOpaXKkaeT
BCE€ JIOCTYIIHBIE JUIsl BBIOPAaHHOIO MOJYMHEHHOTO MOJYJS BapuaHThl cyoOmaneneil. Kaxnas
cyOmaHeslb MOXET COJAepkaTh pazluyHble HAOOpPHI MOJEH B 3aBUCHUMOCTH OT IEPBHYHOTO
MOJyJisl, K KOTOpOMY OHHU OyAyT OTHOCHThCS. Hampumep, cyiecTByeT HeCKOIbKO BapUaHTOB
cybonaneneit «KoHTakTb»; BapuaHT cyOmaHenu, cojepkaiieiics B Moayie «KoHTpareHTbI»,
OTJIMYAETCS OT BapHaHTa, CoJleprKalierocst B MoayJie «O0paiieHus».

Bapuant «Default» comepxut Hambojiee 94acTo HCIOJIB3yeMbIe B MOAYJe Toiisi. JlaHHBIN
BapHaHT COJIEPKUTCS BO BCEX MOJYJSAX, KOTOpPbIe MOTYT OBITh MPEICTAaBICHBI B BUIE
cyonaneneit. Mcnonp3yiiTe qaHHBIA BapuaHT, €Clid B CyOmaHeNnu HeoOXOJIMMO OTOOpaxarhb
CTaHJAPTHBIA HAOOP TMOJICH.

Hanpumep, ecinu Bbl co3aaére CBA3b TUIA «OJAUH-KO-MHOTHUM» MEXY MOAYJISIMU «3BOHKH» U
«KoHTpareHTh», BBl MOXETE BbIOpAaTh BapuaHT cyonanenu «KoHTpareHThl», KOTOpbIA OyaeT
oroOpaxkaTtbcst B Popme mpocMoTpa MOAyst «3BOHKH». st 0ToOpaskeHUs! CTaHIAPTHOTO
Habopa moueii, ucnone3yiite Bapuant «Defaulty; s Beidopa moneit, otodopaxaembix B Dopme
IPOCMOTpA JEKTPOHHOM MOYTHI, HcToyb3yiTe BapuaHT «ForEmailsy u 1.1.

Brr MmoxeTe co3maBaTh cBsi3u kak B KoHcTpykTope momynei, Tak u B Ctymuu. OmHaxko,
CYIIECTBYET PsIi OTIUYHIA, OMIMCAHHBIX B CIEIYIOIIeH TabmuIle.

Css3u B Koncrpykrope moay.iei Ces3u B Ctyaun

Br1 moxere YCTaHaBJIIMBATh CBA3U MCKIAY Brer moxkere YCTaHaBJIMBATb CBA3HU
JIFOOBIMHU MOAYJIAMH, B TOM 4YHUCIIC U TOJIBKO MCXKJY YCTAaHOBJICHHBIMU
MCXKAY MOAYIAMHU  HCYCTAaHOBJICHHBIX MOAYJIAMMU.

ITaKETOB.

Ecnu BBl XOTUTE HM3MEHUTH CBSI3b YXKE Bel He MoOXeTe H3MEHUTH CBS3b
MIOCJIE YCTAHOBKM MOJYJIS,, BBl MOXETE rnociae €€ yCTaHOBKH. B0O3MOXHO
MEPEONPENETUTh WU YIAJIUTh CBSI3b, HO | JIMIUb €€ yOaJCHUE.

IOCJC JTOr0  HEOOXOOMMO  3aHOBO
YCTaHOBUTH MAaKET, COACPKAIMNI JTaHHBIN

MOJTYJIb.

I[.IISI CO3/1aHUA CBSAA3H BBINNOJHUTE CJICAYIOIIIEE:

1. B naxere BbIOepuTe HEOOXOUMBIH MOJIB30BATEIBCKUI MOYIIb.
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2. B monyne Beibepute xommoHeHT «CBsizm». Ha crpanune OyayT oToOpaxeHbl Bce
CYIIECTBYIOIIME B MOJIYJIE CBSI3H.

< ™| CTyana » CHETA = CE A3

AoSaEMTE ©
HazeaHWe CBAzK CICHOEHOMA MOy Nk THN CB A3K Mo HMHEHHEIN R0,

contact_aos_inwoices EonTarTu DI AKH-Ko-MHOTHM CueTa -
aoccount_aos_inwoices KoHTpareHTw O AKHH-Ko-MHarHM CuyeTta
aos_inwoices_modified_user NonezaeaTenw O AKHH-K0-MHOTHM CuyeTta
aos_inwoices_created_ by NonezaeaTenwu O AHH-K0-MHOTHM CyeTta
dos_inwoices_assigned_user NonezaeaTenw O AHH-K0-MHOrHM CyeTta
securitygroups_aos_inwoices Mpynne nonesoeate MHOrHe-Ko-MHOTHM CueTa
aos_inwoices_aos_product quotes CueTta O AKHH-K0-MHOrHM REEDIT
aos_quotes aos invoices Npesno¥erma MHOrHE-KO-MHOTHM CueTa
aos_inwaices_am_projectemplate CueTta MHorHe-ko-MHordM WabnoHe nposk =
L Ll 2

T cEASE, CO3AAHHAA B CTyaMM

3. Haxwmure Ha kHOTIKY «Jl00aBUTH CBS3bY.

4. Jlns noxkanu3alMi Ha3BaHUS CBS3M W3 BBIMAJAIONIETO CHHCKA «SI3BIK» BBIOEpUTE
COOTBETCTBYIOIIIEE 3HAYCHUE.

5. U3 Beimagatoniero crnucka « Tum cBsi3u» BbIOEpUTE HEOOXOAMMBIN THUII CBSI3H.

[Ipn BeIOOpe cBs3u Tuna «OIUMH-K-OJHOMY» YKaKWT€ NOMYMHEHHBIA MOJIYyJb. 3amucu
OCHOBHOTI'O M MOJYMHEHHOT'O MOJIyJIel OYAyT MpeCTaBlIeHbl B BU/IE OTIAEIbHBIX MOJIEH.

Contacts Ceazm HzmMeHHTE CEAZE [

SHMTE M YCTAHOEMTE

DEHOEHOH MO Sy L Tun cEAsH Mo AHHHEHHE I MOy AL

hid o e |K'3'H""3'f""=‘l O AMH- K- 3 AHT MY IZI Moy KoHTpareHTu IEI

IIpu BBIOOpEe cBs3M THNAa «OIUH-KO-MHOTMM» YK@XUTe NOAYMHEHHBI Moaynb. B
3aBUCHMOCTH OT BBIOPAHHOTO TOJYMHEHHOTO MOJYJISI BHIOEpUTE HEOOXOIMMYIO CyOmaHelb
Wi octaBbTe cranaaptHyio (default). B ®dopme mpocMoTpa OCHOBHOTO MOYJs 3allHCh
NOTYMHEHHOTO MOJyJIsl OYET peACcTaBlIeHa B BUE COOTBETCTBYIOIIEH cyOmaHemnu.
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Cortacts CeAzM HzmeHTE CEAZE |

Azemk: | Pycokdi - Russian IEI

DCHOEHOM MO gL TN cEAZM Mo AHMHEHHE IH MO gy mE

Momyne: [KorTakTe I oM H-KO-MHOTHM IEI hd o gyne: KoHTpareHTh

Haanuce: KodwTparauTo

OTtobpaxaemaa cyfinanent

KoHTpareHTwH:
ForEmails
ForProspectlists

[Tpu BeIOOpE cBsA3M THHA «MHOTHE-K-OJHOMY» YKaKUTE MOAYUHEHHBIH Moaynb. B dopme
IPOCMOTpPA MOAYNHEHHOTO MOJIYJIS 3aITUCh OCHOBHOT'O MOJYJIsl Oy/IeT Mpe/CTaBlieHa B BUJE

COOTBETCTBYIOILIEH CyOnaHeNu.

[Tpu BEIOOpE CBsI3M THIIA «MHOTHE-KO-MHOTUMY YKKUTE O JUIMHEHHBIN MOy U BBIOCPUTE
HEOOX0/MMBIE CyOIllaHeln Kak B OCHOBHOM, TaKk M B MOMYMHEHHOM Mmoxyne. B dopmax
npocMOTpa O0OWMX MOAYJeH CBsI3aHHBIE 3amuch  OyIyT TPEICTaBICHBI B  BHIE
COOTBETCTBYIOIINX CyOITaHeeH.

Contacts Ceazm HzmeHHTE CcEAZE |

SHWTE M YCTAHOEWTE

fAzelk: | Pwockdi - Russian IZI

DEHOEHOM Moy e TN cEAZKM MaAHHHEHHE IH MOy E
hfo gyne: |K':'”"'3""'bl MHOrHE-EO-MHOTHM IZI Mogyne:  CEouTparenTa
Haannek: Kodtaktw Haanueck: KoWTparenTw
OTofpaxaemas | goizuit IZI OTobpaxaemas | goqgit IEI
cyfinaHene cyfinanent
KoHTaKTH: EaHTpareHTH:

6. U3 cnivcka noqunHEHHBIM MOy el BEIOEpUTE MOJTYJTb, KOTOPBII BBl XOTUTE CBSI3aTh C
OCHOBHBIM MOJYJIEM.

7. Tlpu HEOOXOAUMOCTH W3 CIHCKA JOCTYMHBIX CyOmaHeaedl MOMYUHEHHOTO MOIYIIS
BbIOEpUTE CyOmaHenb, KOTOpPY0 HeoOxoaumo orobpaxars B dopme mpocmorpa
OCHOBHOT'O MOJTYJISL.

8. Ilpu HeoOXOAMMOCTH W3 CIUCKA JOCTYNHBIX CyOnaHejael OCHOBHOTO MOJYJS
BbIOEpUTE CcyOmnaHenb, KOTOpPYI0 HeoOxoaumo orobpaxkars B dopme mpocmorpa
MOTYUHEHHOTO MOJTYJIS.

9. Jlns coxpaHeHUs CBSI3U HAXXMHTE HA KHOMKY «COXpaHUTh U YCTAHOBUTHY.
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Co3manHas CBSI3b TMOSBUTCS B HIDKHEM 4YacTH CIUCKA CBsI3ed W OyJeT TMoMedeHa
3BE3/I0YKOM, YKa3bIBAIOIICH Ha TO, YTO JIaHHAs CBsA3b CO3/IaHa TOJb30BaTelIeM
CHCTEMEL.

Jnis ynaneHus CBsizu BIOEpUTE HEOOXOIMMYIO CBSI3b B CITUCKE CBSI3€H M B PEAAKTOPE CBA3CH
Ha)KMHTE HA KHOIKY «Y aJIUTh).

Mpumeuyanue: VYaaneHWo  TOAJICKAT  TOJIBKO  IOJIB30BATEILCKUE
(moMeueHHBIE 3BE3T0UKOM) CBS3H.

Pe)laKTI/IPOBaHI/Ie MaKeTOB

Y apMmuHHCTpaTOpa CHCTEMBI €CTh BO3MOXKHOCTH
WU3MEHATh BHEIIHUN BUJ MOJYJIEH CHUCTEMBI: yJaJsTh ~Hagnucu
noJisi, 7100aBJIATh HOBBbIE (MPEABAPUTEIHHO CO3JaHHBIC) ~Tona
MOJIsi, MEHSTh PAcCHOJIOKEHHE TI0JIeH, peIaKTUPOBATh
HAJIUCH, MEHATH MOPSAIOK Iepexoja MO TMOJsIM IpHU
HCITOJIB30BaHUH KitaBuiu «TAB»y.

Jlns pepaktupoBaHus MakeTa PopMbl HEOOXOIUMOIO Popma pedaKTHpOBaHUA
MO/TYJIsI B TAHEU A TMUHHCTPUPOBAHUS OTKPOMTE pa3aes  Dopma npocMaTpa
«Crynus», BbBIOEpUTE HEOOXOAUMBIA MOJYIb, OTKPOWUTE ~ DopmMa CrMcka

paszuen «MakeTs» win «CyOranenn» U BLIOEPUTE MAKET  Popma BeiCTROrD BEOAE
DopMBI, OUIEXKAIIEN PETAKTHPOBAHUIO. EHS awner

DOpMa DCHOEHEIX
HaCTpOEK AalLneTa
- iopma huneTpa

Hns penaktupoBanuss B CTyIuHM JOCTYITHBI MAaKeThI
crenyrmux Gopm:

e @opmMa CHHMCKA — UCIOJIB3YETCS IIPU OTKPBITUU nalwnera
MOJyJIsl U 0TOOpakaeT CIUCOK 3arucei MoTyst -3 BennsisarLyme
e @opma npocMoTpa — OTOOpa)xaeT BCHO thophkd
MH(}OPMALIMIO [0 OTKPBITOM 3amucu HEg DUNLTpI
e @opma peJaKTHPOBAHMA  —  II03BOJIIET
pelakTUpoBaTh HHGPOPMALMIO MO  OTKPBITON
3anucu
e @opmbl (UILTPA M OCHOBHBIX HACTPOEK JaluleTa — HCIOIL3YIOTCS IIpU

OTO6pa)KeHI/II/I napaMeTpoOB JallJICTa

e BcenabiBawomme GpopMbl — UCTIONB3YIOTCS I BCIUTBIBAIOMINUX (POP-UP) OKOH MpH
MOKMCKE U OTOOPAKEHUU CIIHCKa 3amucen

e  ®@uabTPbI — UCIIOJIB3YIOTCS Ul GUIBTPALUU MH(POPMAIIH B TEKYILIEM MOJYJIE

e dopma ObicTpOro BBOAa — JOCTynHa B cybmaHenu PopMbl MpOCMOTpa 3alMcH,
MO3BOJISIET OBICTPO CO3/1aTh HOBYIO 3aIUCh, CBA3AHHYIO C TEKYLIEH

e CyOnmaHenum — HCIOJB3YIOTCS Ul paboOThl CO CBsA3aHHBIMU 3amucsiMu B Dopme
IIPOCMOTpA 3aIUCU

[Ipu pabote ¢ makeramu @opmbl npocMoTpa, Dopmsl pegakTupoBanus 1 Popmbl  OBICTPOTO
BBOJIa B MakeTe OTOOpa)xaroTCs HECKOJIBKO MaHened, Kaxaas M3 KOTOPBIX COJEpPKHT
orpeneN€HHBIA HabOP MoJIel, KOTOPhIE BBl MOXKETE MepeMeIaTh B pa3InyHbIe MECTa MaKeTa
10 CBOEMY YCMOTPEHHIO.
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CreBa OT MakeTa pacnoyiokeH paznen «MHCTpyMeHTapuiiy, coaepKaliui:

e [loss; B criucKe COJEPKATCS BCE JOCTYIHBIE B MOJYJIE, HO HE COJIEpIKaIECs Ha JAHHBII
MOMEHT B MaKeTe IMoJsl.

e Ilanenn; 1pHA AHMTE W YCTAHOEMTE MpOCMOTR MCT!
HCO6XO,I[I/IMOCTI/I BbI
MoOeTe 100aBUTH B MaKeT HHCTPYMEHT.&PHH Terylpn maxer
HOBYIO IMaHECJIb, npu " HoEzA naHenks 1
. OpzHHE
pa3sMeleHuy IOJIEM Ha MycToe none | |
OTACJIBbHOMU ITIaHCIM OHH
HoE=A naHene |I'I1,rcT|:ue none | |
Oynyr BU3YaJIbHO
OTACICHBI OT OCTaJIbHBIX | Hoe=A cipoka |
MoJIeH MakeTa. HaanMep, |I'I'g.rcT-:| & nane | OCHOEHSA MHOPMELMA ‘?
B MAakKceTe (bOpMBI |5||: fOKBan ﬂ
K OTobpaxate kax §: 2aknank
«KontparenT» Bce Mo [Rapes 2 | 2
KoHTpareHT
1o yMOanHHfO [Enpreroi ko ﬂ
CTPYIIUPOBAHbI Ha TPEX F z CakiT 2
zoKon,
MaHesX: «OcHoBHas m ~E-mail
aTa HEMEHEHHA
uHpOpMALIHY, c S EE—
ACYETHEH agpec - |
«JlomomHUTEIbHAS [aTa cosaamus Vi | ‘9]

uHpopmanuss» u «Paznoe».

e Crpoku; 100aBIAIOTCS Ha MaHeNM M (AKTHUECKH PE3EpBUPYIOT MecTa B MakeTe, Ha
KOTOpBIC B JAJIbHEUIIIEM MOTYT OBITh ITepEeMENICHbI HEOOX O JMMbIE TIOJIS.

e Kop3uny; B He€ nepemMenaroTcst mosisi, KOTOpble HEOOXO0IUMO yJAIUTh U3 MAaKeTa.

B makerax @opmbl mpocMotpa, Popmbl peaakTupoBaHus U DopMmbl OBICTPOro BBOAA
BO3MO>KHO M3MEHHUTH MOPSAJOK IEPEX0Ja MO IMOJSIM MPU UCHOab30BaHnU KiaaBumu «TAB».
J71s 5TOro BOCTIONIb3YHTECh 3HAYKOM </, PaCIOJIOKEHHBIM B IIPAaBOM BEPXHEM YTIIy Ka)JI0ro
OIS

[Tpu pabote ¢ makeramu apyrux Popm Ha CTpaHHIlEe OTOOPAXKAIOTCS IBE MM TPH KOJIOHKH.

TAHOEWMTE nf:ll:l CRIOTR MCTORKK SHOEMWTE
OTofpataemue nona HAonoAHHTENEHEE NOA4d CkpuTHE nona
KoHTpareHT “,'? MmN ‘? x> OnMcaHWe ‘7
[ruattie] 20 [acconmd bype] 10 % [des aption] )
Mopog ‘5 OTpacne ﬂ_‘ pEc Nony4aTenA - yiuua 2 j
billitg_address_city] 10 % [irudhastry] 10 % billivg_address_strest_2] i)
|Pac*—|éTHb|F1 Igpec - CTpEHa ‘ﬂ |Fn:\.qn:rsn:u"'1 AoEog ﬂ |ﬁ.upec NomyHaTEnA - yArMua 3 d

[TepBasi KOJIOHKA COZIEPKUT BCE OTOOpakaeMble MOJIsl, BTOpasi KOJIOHKA TOCTYITHA HE [T BCEX
MAaK€TOB U COACPKHUT AOIOJTHHUTCIBHBIC IT0JIA, KOTOPBIC IOJIbB30BATCIIb MOXKET BI)I6paTI) JJISL
CO3/IaHUSI COOCTBEHHOTO MaKeTa, TPEThs KOJOHKA COJACPKHMT CKPBITBIC MOJIS, JOCTYITHBIC
TOJILKO aIMUHHCTPATOPY, UX OH MOXKET JI00ABJIATh B MIEPBYIO U BTOPYIO KOJIOHKH TI0 CBOEMY
YCMOTpPEHHUIO.
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PenakTupoBanue @opMbl cnucka M1 PopMbl 0OCHOBHBIX HACTPOEK AANLIETA

1. B makerax BbiOepuTe HEOOXOAMMBIM KOMIOHEHT: «Popma cruckay, «PopMa OCHOBHBIX
HACTpoeK Jainuieray, 1100 «BcruibiBaromas ¢popma cnuckay. [lepBast KOJOHKA CONEPKUT
HOJIs1, IOCTYITHBIE TTOJIB30BATEIISIM CUCTEMBL; BTOPast KOJIOHKA JOCTYIHA TOIbko B Dopme
cinucka 1 B @opMe OCHOBHBIX HACTPOEK JALUIETa U COAEPKUT JOMOIHUTEIbHbIE MO,
KOTOPBIE MTOJIb30BaTEIh MOXKET BBHIOPATh ISl CO37JaHUsI COOCTBEHHOTO MaKkeTa (hOpMbI IIPH
UCIOJIb30BaHUM PacimpeHHoro ¢uibTpa; TpeThs KOJOHKA COAEPIKUT IOJIs, AOCTYIIHbIE
TOJILKO aIMHUHHUCTPATOPY U HE JOCTYITHBI MTOJI30BATEISAM IPH HACTPOiike PacumpeHHoro
¢mibTpa wim BempiBaromux ¢popm.

2. Jnsa noGaBieHus mosied B MakeT NEpEeMEeCTUTE UX U3 BTOPOI MM TpeTbel KOJOHKU B
HE0OXO0IUMYIO MTO3ULIMIO TEPBOM KOJIOHKH.

3. Jlng u3aMeHeHUs NOpsiIKa PACHOJIOXKEHUs MOoJeH HaKMUTE Ha 3aroJIOBOK IOJIs MEepBOH
KOJIOHKH U IIEPEMECTHUTE €r0 B KEIAEMYIO TIO3ULUIO.

4. Jlns ckpbITUS TOJEH U3 MakeTa epeMecTUTe HeoOXO0AUMBIE MOJIS U3 IEPBOM KOJIOHKU BO
BTOPYIO KOJIOHKY. [Ipy 3TOM CKpPBITBIE 1OJIst OYAYyT JOCTYITHBI TOJIH30BATEISM IIPU padboTe

Mopua cNUcKa

£ | Ctyous > KowTparenTel > MakeTsl = Sopma cnncka

COXPEHUTE W YCTAHOBHTh NpocmoTp ucTopun | BoccTaHOBWTL

OTobpaxaemue NoONA OenonHUTENEHEE NOMA CrpuTme nonA
KoHTpareHT ﬁ Tun an OnucaHue ﬂ
[name=) 20 [eccount_fyps) 10 % [description) Ty
Mopon ‘?_' COTpacne lAnpec Nnony4arenA - ynuua 2
[billing,_address_city] 10 % [industry) 10 % [billing,_ address_street 1) T
Pac4ETHRIN 3opec - CTRaHa ‘?_' MoooeoH OoXon IAopec nony4arens - ynMua 3 i
[billing,_ address_country) 10 % [nnual_revenus] 10 %y [billing,_address_street 3] Ty
Ten. || [rare Anpec nony4arens - ynuua 4 Py
[phone_office] 10 % [phone_&x) 10 %y [billing,_address_street 4] Ty
OTEETCTEEHHEIM{aA) ‘?ﬂ Pac4&ETHEIN agpec - ynuua j IAnpec oTNpaBWTENA - ynWua 2 j
[zzsigned_user nems) 10 % [billing_address_strest] 15 %y [shipping_sddress_strest 1] Ty
E-mail Pac4&éTHLEIN agpec - oonacte lAnpec oTNRaEMTERA - yNuua 3 6’
[=m=ill] 15 % | | |[billing_sddrass_stats] ik [zhipping_sddress_strest_3] kL
\larta cosnaHuA Pac4ETHLIN 3Qpec - MHOEKS lAnpec oTNRaEMTERA - yNuua 4 j
[datz_enterad] 5% || [billing_sddress_postaloods] 10 % [zhipping_sddress_strest_4] kL
CTTRY20YHBIA 3APEC - YIHUE ‘? ICocTONT B 6’
[chipping_sddrezz_strast] 15 % [perent_nams] L

¢ PacimpenssivM punbTpoM MoTysIs.
Jns ynanenus mosied U3 MakeTa MepeMecTUuTe HeOOXOAUMbIE MOl U3 MEPBOM U BTOPOIl
KOJIOHOK B TPETBIO KOJIOHKY.
BHECEHHBIX M3MEHEHMH HakmMuTe Ha KHONKY «CoXpaHuTh U

dns  coxpaneHus
YCTaHOBUTHY.

Jns mpocMoTpa BHECEHHBIX M3MEHEHUI BOCIIONIB3YHTECh KHONIKOU «IIpocMOTp ncTOpUm».
bonee nonpobuast madopmarus HaxonuTes B pazzaene 'TIpocMoTp/oTMeHa W3MEHEHU B

Mmakete' Ha cTp. 390.
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I[JIH BOCCTAHOBJICHUS CTAHAAPTHOI'O BUJId MAKETA HAXKMUTC HA KHOIIKY «BoccTraHoBJIeHHE
CTaHAApPTHOT'O MAKCTa».

PegakTtupoBanye ®opMbl npocMoTpa, DopMbl peIAKTHPOBAHNSA M DOPMbI
OLICTPOr0 BBOJA

B Crynuu ykaxute He0OX0IUMBIA MOYIb.
[lepeiinnTe K KOMIOHEHTY «MaKeTb».

B makete BeiOepuTe HEOOXOAUMYIO (hOPMY.

e Jlns noGaBieHHs IyCTOTO TOJSI B MakeT WJIM JJIsl 3aMEHBI T0JIeld MakeTa IMyCThIM
1oJjieM — nepemecture 3neMeHT «llycToe mose» U3 UHCTpYMEHTapHsl B JKEIaeMYIO
MO3UILIMI0 MakeTa. BriocieacTBUM Ha MECTO IyCTOT'O IMOJISE MOXKET OBITh J0OaBJIEHO
noJie U3 crucka MHctpymeHTapus.

Popua peoaKTUROEIHHA

< ™ | Ctyous = KowTparenTsl = MakeTel = ©opMa pegakTHpOBaHiua

|:| KonupoeaTe &
CoxpanuTe | COXpaHWTE W YCTAHOEWTE MNpocmoTp wcTopud | BoccTaHoBHTE )
Popmy NpocKoTpa |

TerywHi MaKkeT

MHCTPYMEHTAPWIA

. COicHoEHAA WHOOPURALKMA ‘,

KopauHa CaepryTa? |:|

Crobpa=aTte k8K |© [aHens IEI :

| Hoean nanenks | |KnHTparEHT ﬂ |TEI1. {pab.) ﬁ

| Hoean cTpoka | |'Cﬂ|-"‘|'|' ﬂ FDEKD ﬂ
|I'I].r|:TDE none | |‘ E-mail ﬂ
|EIC [ OKB3A Q FacuwéTHa aapec - ‘7 IOTrpysCuHEIR 8apec - ﬁ
laapec & yraLs ynuua
|E|-'||:ME&D|-"'| Koo ﬂ |'Gn HCEHHE ﬂ
[Feckoa P |'DTEET|:TEEHHHF|{E:|:| ﬂ

IIpumeuanue: Ecau B opMe pegakTUpoBaHUs IPEABAPUTEILHOIO KOHTAKTa
3anonsstoTes nois «Mms» n «@amunusy», To 3T4 ganHsle B @opme npocmoTtpa
OyayT oO0benuHEeHBI B 00meM moiie « DU Oy.

e Jlng ynaneHus moiis U3 MakeTa (pOpMbI IEPEMECTUTE €r0 B KOP3UHY, HaXOIAIIYIOCS
B BepxHell yactu Unctpymenrtapus. [Ipu stom ynanénHoe u3 makera moje Oyaer
JOCTYITHO B cniucKe nojei MucTpymeHnTapus.

e Jlnsa 3aMeHBI MOJISI MAakeTa IMOJEM M3 MHCTPYMEHTApHs - MEPEMECTUTE TOJE U3
CIMCKAa WHCTPYMEHTApUs Ha TIO3UIMIO TIOJIsI B MakeTe. 3aMeHEHHOE ToJIe MaKeTa
MOSABUTCS B CIIUCKE nosiell MHcTpyMeHTapus.

e Jlna noGamieHus naHenu (yxe coleprkalledl mapy MyCThIX IOJIEH) WIN CTPOKH
(Tarkke yxke coaep)kamledl mapy MyCThIX TMoJield) — TMepeMecTUTe UuxX U3
HNHcTpymeHTapus B XKeJlaeMOe MECTO MaKeTa.
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e Jlnga wW3MEHEHUS METOK IIOJIEW W MaHeJIed BOCIOJIB3YHWTECh 3HAYKOM <,
PaCTONIOKEHHBIM B TIPABOM BEPXHEM YTIy KaXJI0To moiist/manend. [locie BHECEHUS
W3MEHEHUN HaXMUTE Ha KHONIKY «COXpPaHUTHY.

e Bpl MOXeTe IepeMelarh I10JIe MakeTa Ha Mo3uuuio apyroro mnoss. Ilocne storo
MO3UIUHU 00eNX MOoJIeH MOMEHSIOTCS MECTaMH.

L4 HJ’I?I HN3MCHCHHUA IOPpAAKa IMEPEMEIICHHUA 110 IIOJIAM IIPpHU HMCIIOJb30BaHUMN KJIABHIIIN

»

«TAB» Bocnonb3yiiTech 3HAYKOM <, pacloJIOKEHHBIM B MPAaBOM BEPXHEM YTy
kaxaoro moss. [lopsgok nepexona nomkeH ObITh MpeacTaBieH yucaamu 1,2,3.. u
T.1. [Tocne BHECEHUSI UBMEHEHUN HAXMUTE Ha KHONKY «COXpaHUTH.

e Jlna oroOpakenus mojapaszzaena (GopmMbl He Ha OOIICH MaHENIW, a Ha OTACIbHOU
3aKJIaKe, OTMEThTe oMo «OToOpaxaTh Kak 3aKIaIKy».

e Jlns oToOpakeHHs MAHEIH pa3jieia B KOMIAKTHOM (CBEPHYTOM) BHJE - OTMEThHTE
onuuo «CBEpHYTHY.

I[J'IH COXpaHCHUA W3MEHEHUH B MaKeTe HAXKMUTE Ha KHOIIKY ((COXpaHI/ITb».

Jli1s TOro, yToOBl BHECEHHBIE U3MEHEHUS CTAJIN JIOCTYITHBI BCEM I10JIb30BATENISIM CUCTEMBI,
Ha)XKMHUTE HA KHONKY «COXpaHUTb U YCTAHOBUTH.

Jlns mpocMoTpa BHECEHHBIX U3MEHEHMM BOCIIONIB3yUTECh KHONKOM «IIpocMoTp ncropum».
bonee noapoGHas undopmanus Haxoaurcs B pasnene 'TIpocMoTp/oTMeHa U3MEHEHUH B
Mmakete' Ha cTp. 390.

I[J'ISI BOCCTAHOBJICHUA CTAHAAPTHOTO BUJId MAKETA HA)KMHUTC HAa KHOIIKY «BoccTaHOBUTHY.

CuHxpoHu3auma maketos Popmbl [IpocmoTpa 1 Popmbl PeaakTposaHma

WNHorna npu usMeHeHnH MakeToB POpM NPUXOAUTCS BHOCUTH PETYISPHBIE CUHXPOHHBIE
n3meHenus u B opmy npocmorpa, 1 B Dopmy penaktupoBanus. [Ipy BKIrOYEeHUN onuuu
KOIIMPOBAHUS OTIAJaeT HEOOXOIMMOCTD JIBAXK/Ibl BHOCUThH AHAJIOTUYHBIE U3MEHEHUS B ATH
@opMbl: BCe M3MEHEHUS, BBINOJHEHHblE B DopMe peaakTHpOBaHUS MakeTa, OyayT
aBTOMaTH4YecKu oToOpaxkaTrbca B dopMe mpocMoTpa COOTBETCTBYIOIEro Makera. Jlis
BKJIIFOYEHUSI pEXKUMa CHUHXpOHM3amuu oTtMmerbTe onuuro «KomupoBate B @Dopmy
[IpOCMOTpa» B BepXHEW dYactu @POpMBI PENAKTUPOBAHMS M HAXKMHUTE HA KHOIKY
«COXpaHUTBY.
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B nannom pexume HuKakue usmeHeHus @opmbl mpocMoTpa HE MOTYT OBITh COXpPaHEHBI, a
B BEPXHEW 4acTU CTpaHULIbI OyJIeT 0TOOPaKEHO COOTBETCTBYIOIIEE MPEAYNPEKICHUE.

Bopua NpocKMoTpa
< | CTyous = KosTparesTsl > MakeTs > ©opma npocMoTpa

,J,EHH:IH MBKET ¢‘EFV: NpoCMOTEA HEXDOWTCA B PEXAME BETOMATHUSCKOH CHHXPOHHWZEUWH © COOTEETCTEY WM BMAKETOM ¢‘EFV:
PEASKTHROEBHHWA.

:EAEFKHVEE ABHHOND MBKETE NONHOCTEH NOETOPRET COOAEPEHMOE MAKETA GEETEETGTE}'ICJ.'EIE ¢‘=FV: PEASKTHROEAHHA.

HameHeHWA, BHECEHHDIE 5,CI.EHH:~I-‘i MAKET, HE MOTYT GuTe COXpaHEHE W YCTAHOENEHR. ,J,.I'I.F EHECEHHUA HeoTxoaoMMex HEMEHSHHA ETKFEIHTE
GEET:ETGT:}ICJ.'HH MBKET @"F‘v‘: PEOSKTHRDEaHHA HNH OTEKNIOYATE E TOM =2 MBKETE JNUHH k-."‘I'IHF 88Tk EQEFV}' npocMoTpa .

CoxpaHuTe | COXpaHWTL M YCTAHOBHTE Npocmotp uctopun | BoccTadoeuTe | CHONWPOEATE WE GOpMEl PELAKTHROEEHHUA

Tekywui makeT

WMHCTPYMEHTAPKUIA

C.cHoEHAA WHFDpRAUWA ﬂ
KopawnHa
OrofpexaTe k8K 1 Jaknagry IEI
Hoean nanens | [KowTparenT ﬂ [Ten. (paG.) Q
Hoean crpoka | |'C-El|-"‘IT ﬂ |tba.|{|: ﬂ
MycToe none | |' E-mail m

Ooparure BHuUMaHue: bbicTpo ckonupoBaTh cojepxxumoe DopMbl
penaktupoBanust B @Dopmy mpocMOoTpa MOXXKHO HE BKIIOYAs OMNIHIO
kormpoBanus. Jlocrarouno B Popme mpocMOTpa HaXKaThb HAa KHOIKY
«CxonmpoBatb 13 POPMBI PeAaKTHPOBAHHS.

Penaxkruposanue ®opm puiabTpos Moayis u Popmel GpuabTPa Januiera

1. B Cryauu yxaxutre HEOOXOOUMBIM MOIYIb M  HEpeHuTe K KOMIIOHEHTY
«MakeTtsI».

2. Bribepute HEOOXOAMMBIN KOMITOHEHT: (opmy DPuibTpa, Gopmy Pacmupernoro
¢unbTpa, opmy duibTpa namiera win BemsiBaronryto GopMy moucka.

3. Ha skpane mosiBsiTcst 1Be KOJIOHKU. [lepBasi KOJIOHKA COEPKUT TIOJIS, JOCTYITHBIC
B (hopMax noucka/punabpTpa, BTOpasi KOJIOHKA COAEPKUT MOJIsl, TOCTYITHBIE TOJIBKO
B [TAHEJIN aJ]MUHUCTPUPOBAHMSL.

4. JIns ynaneHusl Mojeil U3 MakeTa NepeMecTUTe HeoOXOJIMMBbIEe MOl U3 MepBOn
KOJIOHKH BO BTOPYIO KOJIOHKY.

5. Ins noGaBneHust mosned B MakeT IEPEeMEeCTUTEe MX M3 BTOPOW KOJOHKH B
HE00XO0AUMYIO MTO3UIIMIO EPBOM KOJIOHKH.

6. s coxpaHeHHs1 BHECEHHBIX M3MEHEHHWH HaXMHUTE Ha KHONKY «COXpaHHTh W
YCTaHOBUTBY.

7.21.]'[5[ BOCCTAHOBJICHUA CTAaHAAPTHOI0O BHJA MaKETa HAXMUTEC Ha KHOIIKY
«BoccraHoBiieHre CTaHAAPTHOTO MAKETa».
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IIpocMoTp/0OTMEHA U3BMEHEHUH B MaKeTe

1. Haxxmute ©Ha kHOmKy «lIpocMoTp
UCTOpUM» I TPOCMOTpA CIUCKA
BHECEHHBIX B MAakeT M3MEHEHHI.

JannHast GyHKIUS JOCTYITHA B MaKeTax
MO/TYJISI.

2. Jns  mpocmoTpa
BBIITOJIHEHHBIX B ONPECTIEHHOE BPEMSI,
HaXMUTE Ha KHONIKY «[IpenmpocmMoTpy»
WA Ha

H3MEHEHUH,

CCBUIKY C  yKa3aHUEM

JaThl/BPEMCHH.

MeTkn © Dopua peaakTUpoEaHUA [WCTopuA naueHeH

Bpeun
CO3gaHHA
1-02-2017
07:31pm

07:16pm LELLLuE Al OCCTAHOBWTh
MAKET NpegnpocmoTp | BoccTaHoBWTH

HpI/I HCO6XO,[[I/IMOCTI/I Ha’)KMHUTC Ha KHOIIKY «BoccTaHOBUTEY» AJI1 BOCCTAHOBIIEHHS TOI'O

WK MHOT'O MAaKECTa.

PenakrupoBanme cyonaneseit

B nwmxneil yvactu @opMbl IpocMOTpa JF000H 3amucu 0ToOpaXkaroTcs cyOmnaHenu, B
KOTOPBIX MPECTaBICHbI 3alUCU JPYTUX MOJYJEH, CBA3aHHBIE C TEKYILEH 3alKChio.
MosxHO 100aBIATh WK YOUPATH MOJIS U3 CYIIECTBYIOLINX CyOmaHeneil B 3aBUCUMOCTH
OT TOT0, Kakasi ”HpopMaIus J0HKHA ObITh TOCTYITHA MOJIB30BaTeNsIM. TaKkke MOXKHO

MCHATH Ha3BaHUA CY6HaHeHeﬁ.

Ecin nHeob6xomumo nobdasuth B @opmy npocmorpa HOBYIO cybmanens — no6aBbTe
COOTBETCTBYIOIIYIO CBS3b, KaK 3TO OMHUCAHO B pazneie 'Co3aHue U pelakKTUpOBaHHE

cBsizeil' Ha cTp. 379.

Jlsist pelaKTHPOBAHMSI CyONaHe M BBINOJIHNUTE cieayloliee:
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1. B HeoOxoammom Mojyiie BeIOepuTe KOMIOHEHT «CyOmaHemm.

KowTparesTel CyGnakenn

< | Ctyousa > KouTparedTsl » Cylnasenn

b

Beifepure cyinaHens AnA penakTMpoEaHMA

9 & =

OoryMeHTH KoHTakThl Coenkw MapkeT. MpegEapHTEnbHbIE Unexckue
KamMnaHuu KOHTaKThI CRraHHSaLMHK
OEpawerus Npegnoxedns CueTa Oorosopsl OnnadyexHbie ChumBen
TOBAPLl W YCOYTH

MpoekTh Ipvnnbl
nonksoBEaTensi

2. Ha crpanune oroOpa3utcs CHHCOK JOCTYIHBIX cyOmaHenei momynsa. BeiGepute
HEOOXOIUMYIO CyOITaHeb.

Ha CTpaHuLe 0T06pa3I/ITC$I JBa CIIMCKa: CIIMCOK BUJIWMBIX I10JIb30BATCIIIO noneﬁ, a TaKXKe
CIIMCOK CKPBITBIX nonaeu Cy'6l'IaHeJ'II/I.

Koxtaktel CyGnanens
< W | CTyona » KonTparedTl > Cydnadeny » KoHTakThl

CoXpaHWTE W YCTAHOBHTb NpocwmoTp ucTopin | BoccTaHoBWTh

Haanuce  yoyropry

Crobpaxaemue NoNA CEpLTRE NONA
B0 ‘? [[ara cosgaHMA ‘? -
[neana] 43 % || [[date_snterad) W
lopon [lara nameHeHUA f
[[primery_sddrass city] 209 || |[d=te_meodifiad] i
(DEnacT NaueHeHD &
[primery address_stabe) 10 % [meodified by name) kL
E-mail ICosnano
[2maill] 30 %y [crzatad by neme] ¥

=1 =

Jlist meperMeHOBaHus CyOnaHe I BBeIMTE HOBOE 3HaYeHHE B moie «Haamucey.

s nobaBieHus: CKpHITOro MoJsl B CyONaHeNnb NMEePeMECTUTE €ro M3 BTOPON KOJIOHKH B
JKeJIaeM0o€e MECTO MEePBOI KOJIOHKH.

5. Jlns u3MeHeHus nopsiika pacroioKeHuUs MoJyiel B CyOnaHesIn HaKMUTE Ha 3ar0JI0BOK MOJIS
NIEpBON KOJIOHKH U IEPEMECTUTE €T0 B JKEIAEMYIO [TO3ULUIO.

Hw
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Jlist ynaneHus mosist u3 cyOnaHenn mepeMecTUTe ero U3 MepBOi KOJIOHKHU B JII0O00E MECTO
BTOPOH KOJIOHKH.

st coxpaHeHus: U3BMEHEHUH HAXKMHUTE Ha KHONKY «COXPaHUTh U YCTAHOBUTHY.

Jlns  BocCTaHOBIIGHUS CTaHAAPTHOIO BHJA MAakKeTa BOCHOJb3YHTECh KHOIKON
«BoccTaHoBIEHHE CTAHIAPTHOTO MAKETay.

O0paTute BHUMaHHe. BoccTaHOBIICHNE CTAaHJAPTHOIO MAaKeTa HE NPUBOIMUT
K BOCCT@HOBJICHHIO CTaHAAPTHBIX HA3BaHHWU cyOmaHesneil.

st mpocMoTpa BHECEHHBIX U3MEHEHUH BOCIIOIB3YHTECh KHONKOMN «IIpocMoTp ncropum.
Bonee noapobuas nadopmarus Haxoaures B paszzaene 'TIpocMoTp/oTMeHa U3MEHEHHH B
Mmakete' Ha cTp. 390.

3KCl'l0pT MOJIb30BaTECJIbCKUX HACTPOECK

BBl MOXxeTe 3KCIOpTHPOBaTh HACTPOWKH, CHICIIAHHBIE B OJHOM KOIMH CHCTEMBI, B JIPYTrOH
sk3emiuisip SUiteCRM. Jlnst 3Toro HeoOXOIUMO COXPAaHUTh HACTPOMKH B KadecTBe Zzip-
apXHBa, a 3aTeM YCTAaHOBHTS B JIpyryto konuio SUittCRM nipu nomornium 3arpy3unka MOIyIIei.

I[JIH IKCIOPTA MOJIb30BATCIbCKUX HACTPOCK BBINMOJHUTE CJIeaAyloliee:

1. Ha ocHoBHOIi cTpanune CTyIuu HA)KMUTE Ha KHOIKY «DKCIHOPT MOJIb30BATEIbCKUX
HAacTPOEK».

M | CTyama

3K(:I10|]'I' NoNkL30EATENLCHKMK HACTPODEK

Bk IS2pHTE MOAYNE ANA PEJSKTHMPOEIHHUA

L
\ 2 r
L] -
POF-wabnoHer  templatesectionline AnpEcaTE Baza sHaHMiA

Ha 9KpaHe OTO6pa3I/ITCH CTpaHHUIIa SKCIIOPTA. Ha PUCYHKC HUKEC SKCIIOPTUPYIOTCA HCCKOJIBKO
MOI[}’J'IGI\/JI, COACPpIKAIIMEC KaK HOBBIC ITOJIA, TaK U U3MEHEHHBIE MAKEThI MOOYJIA.

JKCNoRT

* HazeaHWe nakeTta:

PETOR:
OrnMcaHmue:
DLUEE.I‘IDHH NpoekToE MonesopaTene cKMe nona
DEuETa MonezopaTene cEkMe nona
DPDF-maEnoHH MonezoEaTeENECEHE MAKETH
DKnHTparEHTu MonesopaTenkE CEME NoNa
MonesoEaTENECEHE MAKETH
D330HH1 MonesopaTeneGEME MAKETH
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2. 3arojHuTe CIeAyIOUUe TOJIS:

Ha3zBanue mnakera. Bpenurte Ha3zBanume mnyOnukyemoro makera. Ilaker Oyner
CoJIepKaTh BCE BBIOPAHHbBIE MOYJIH.

ABTOp. BBenute ®UO pazpaboTurka nakera.
Onucanue. Beenure kpaTkoe onucaHue Makera.
3. OTMmeTbTe MOJYJIH, KOTOPBIE Bbl XOTUTE SKCIIOPTHUPOBATH.
4, HaxmuTe Ha KHONKY « DKCIIOPT».
Byner co3nan zip-apxuB, OCiI€ 4ero BaM OYyAET MPeaAsIoKEHO COXPAHUTD HITH OTKPBITH (haidil.

5. Coxpanure npenngaraeMslii (aiin.

Teneps BbI MOKeTe 3arpy3uTh (aiin B apyryio komuto SuiteCRM, ucnonb3ys 3arpy3dnk
monynei. bonee moapoOHas nuHGopMaIys HAXOJUTCS B pasjese 3arpy3uuk Moaynei' Ha CTp.
395.

Penakrop koM0000KCOB

BonbmMHCTBO MOJy/neld CHUCTEMBI COJepXaT XOTs Obl OJHMH BBIMAJAIONIANA  CITUCOK
(KOMOOOOKC), CopeprKallMii CIIMCOK TeX WM WHBIX 3HaueHWid. Hanpumep, mpu co3mgaHuu
HOBOTO KOHTpareHTa BBl MOXETe BbIOpaTh OTpacib WJIA THUI KOHTpPAareHTa U3
COOTBETCTBYIOIIET0 KOMOOOOKCA.

AJIMMHHCTpAaTOp CHCTEMbl MOJXET CO34aBaTh M pPEJAKTUPOBAaTh 3HAYEHUS JIIOOBIX
KOMOOOOKCOB B crcteMe. OH TakKe MOKET J00aBIsATh COOCTBEHHbIE KOMOOOOKCHI B MOAYIIH

CHUCTCMBI.

Co3nanue koM0000Kca
1. B nanenu anMHUHUCTpUPOBAHUS BHIOEpHUTE pasaen «PexakTop KoMOOOOKCOBY.
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Ipumeyanue: KomO0oOokc Takke MoxeT ObITh mobaBiern B Cryaun B

MpOLIECCe CO3/IaHusI HOBOTO moJist Thma «DropDowny.

KoMBoSokce|

accourt_type_dom

activity _dom
aok_status_list
aor_azsign_options
aor_chart_types
aor_condition_operator_list
aor_condition_type_list
aor_date_operstor

m

Peazktop koMBobokcoE

M | PenakTop kombofokco e

A0S2EMTE KOMOOAoKC

account_type_dom
aor_assign_options
aor_condition_type_list

activity_dom
aor_chart_types
aor_date_operator

aor_date_type_list aor_email_type_list
aor_function_list aor_operator_list
anf &cheduled rennrtz status dom anr &nrt nnerator

aor_date_optionsz
aor_date_type_lizt

B PegakTope koMO0O0OKCOB HAXKMUTE Ha KHOTIKY «Jl00aBUTH KOMOOOOKCY.
W3 BeImagaromero cnucka BeIOepuTe HEOOXOAMMBIH S36IKOBOM TaKeT.

VYkaxuTe Ha3BaHUE CO3JaBacMOro komoOoOokca. CucreMa aBTOMATHUYECKH Mpejyiaraet
UCTIOJIb30BaTh CyPduke «_list» s uaenTudukanmym kom6000Kkca B 6a3e JaHHBIX, OTHAKO,
BbI MOKETE U3MEHUTD IPe]IaracMoe 3HAUYCHHE 110 BaIlleMy KEJIaHHIO.

Pepaktop krowboboncoe

CoXpaHUTb OTMEHWTE BepHyTh OTKkazarteCA

HaszsaHwe:

PeparmupoeaHue kowdobokca (X

fish_list
Asbik:  PyccKWH - Russian |Z|

INeMeHTEl CWCKa:
Knrou[Brmoeoe sxawaesms]

Ibrisling[srmsa]
Koy

BocxooAwan copTMpoBKa HWcxogAWwaA copTUpoBKa

Bugumoe sHaYeHwe:

Beegure kimou 1o0aBiisieMoro B KOMOOOOKC DJIE€MEHTA.
HCIIOJIB30BATHCS B 0a3€ MAaHHBIX CUCTEMBI.

Jannbiii  kmouy  Oyner

BBenure Buammoe 3HaueHHE H00aBISIEMOro B KOMOOOOKC 3ieMeHTa. JlaHHOe 3HaYeHHE
OyneT oToOpakaTbesi B MHTEPQEHce CUCTEMBI.

Haxmute Ha KHOIIKY «,Z[O6&BI/ITI)». B snmemenTax crmcka mossBUTCS HOBast IIO3HUII M.
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8. Jlna noGaBieHHsI HOBOTO 3JIEMEHTA CIIMCKA IOBTOPUTE 1Iaru 5-7.

9. Hnd COPTUPOBKM 3JIEMEHTOB CIMCKAa BOCIOJIB3YHTECh KHONKAaMM BOCXOIAIIEH U
HUCXOJAILEH COPTUPOBKH.

10. Haxxmute Ha KHOTIKY «COXPaHUTHY.

11. CoznmanHbIi KOMOOOOKC MOSBUTCS B 001eM cricke Penakropa KOMOOOOKCOB.

st perakTupoBaHus KOMO00OKca BBINOJIHUTE cJeayloliee:

1. B Penmakrope koMO000OKCOB BRIOEPHUTE HEOOXOIUMBIN KOMOOOOKC.

2. Jlns penakTHpOBaHUs dJIEeMEHTa KOMOOOOKCa HAKMHUTE Ha 3HAYOK | M oTpenakTupyiite
HAJMKChH

3. I[J'ISI yYAaJICHUA 3JICMCHTA HAXKMHUTC Ha 3HAUOK 0

4. ]Jlns moOaBieHMsT HOBOTO DJIEMEHTA BEAWTE KIIOY, BUIMMOE 3HAUYCHHE M HAXMHUTE Ha
KHOIIKY «J[00aBUTH.

5. Haxwmute Ha kHONKY «COXpaHUTh» JJIA COXpPAHEHUS M3MEHEHHM;, HaXXMUTE HAa KHOIKY
«OTMEHUTH» AJI1 OTMEHbl BHECEHHBIX U3MEHEHUI; HAKMUTE HA KHONIKY «BepHyTh» miis
BO3BpaTa BHECEHHBIX U3MEHEHHUM.

3arpy3uuk MoayJiei

Ucnonw3yiiTe 3arpy3durk MOaysIeH 1Jisi yCTaHOBKU, OOHOBIIEHHUSI, BDEMEHHOT'O OTKJIIOUEHHUS U
yAAJIEHUs] MOJyJIEW CUCTEMBI, SI3bIKOBBIX MAKETOB U TEM.

B KonctpykTope Mozynel Bbl MOXKeTe cO37aBaTh COOCTBEHHBIE MOJYJIH, 0ObEeAMHEHHBIE B
T.H. nmakeTsl. [Ipyu ycraHoBKe makera cojepikaiuecss B HEM MOJYJIU CTAHOBATCSA JOCTYITHBI
JPYTUM I0JIb30BaTeIsIM cucTeMbl. [Ipyu myOnukanum uim 3KCHopTe Makera Bbl (PaKTUUECKU
COXpaHsieTe ero B BUJE Zip-apxuBa. B nanpHeileM, ucnonb3ys 3arpy3uyuk MOJyJiel, Maker
MOJKET OBITh 3arpy’KeH B JIpyrue Konuu cuctemsl. bonee noapodHas undopmanus o padore
C TMaKeTaMH coslepKuTcs B pazaene 'Koncrpykrop mosyneid' Ha ctp. 364.

Jlss yCTaHOBKH MOJTJIsl BBIIIOJTHUTE CIIEAYIOIIEE:

1. B maHenu aAMUHHUCTPHpOBaHHUs mepeinute K paznaeny «CTyaus» U HaXKMHUTE Ha
CCBUIKY «3arpy3uuK MOAYJIEH».

2. Ecnu maker YK€ YCTAaHOBJICH, TO OH OTO6p3.31/ITC}I B BerHeﬁ YaCTH ITaHCJIH 3arpy34uKa
u 6y;[eT AOCTYIICH APYIrUM IIOJIB30BATCIIAM CHUCTCMBI. HpI/I HeO6XOI[I/IMOCTI/I aKeT
MOKHO BPEMCHHO OTKIOYUTL HWJIX COBCEM YIAJIUTb HW3 CHCTCMbI, HaKaB Ha
COOTBETCTBYIOIIIHUEC KHOIIKH.

3. Jlig ycTaHOBKM HOBOTO MOJYJS B HMXKHEM YacTH MaHENW 3arpy3ddka HaKMHUTE Ha
KHOTIKY «O030p» M YKaXXHTE PACHOJIOKEHHUE 3arpyKaeMoro Zip-apXuaa.

4. B 11anoroBoM OKHE Ha)KMUTE Ha KHONKY «OTKpBITh.
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[TyTh K 3arpy’kaeMoMy apXuBY OTOOPA3UTCs B MOJIE 3arpy3unKa.

5. Haxxmute Ha KHOIIKY «3arpy3uTh.

3arpy>KeHHBIA MOIYJIb OTOOpA3UTCS B HIXKHEH YacTy MaHEIH 3arpy34uKa.

3arpyaumk Mogyneil

Mogynu, YCTESHOENEHHEE & CUCTEMY!

A OeicTene Ben./Buikn. Tun Bepcua [aTs yocTaxoskmm Onucanue

RUSSIAN RAPIRA LANGUAGE PACK FOR SUITm langpack 7T 15.08.2018 21:08 ouUEpEAHDI Nepesca HE it

€| 1 +

Tain ve sxbpan.
1ma YCTEHOEMTE YoanuTe Tun Bepcua Hata nyGnukauyny  BosmoxHoCTE yaaneHuA Onucatue

Klaud Bemy Theme Ta 2016/05/03 Yes Magnum Photos

6. HaxmuTe Ha KHOTIKY «Y CTAaHOBHUTBY.

7. Ecmu B nponecce ycTaHOBKH 0TOOpakaeTcs JIULEH3MOHHOE cornamenue — Haxmure
Ha KHOIIKY «[IpuHATBY.

8. VYcranoBiaeHHBIN MOAYJIb CTAHET JOCTYIICH ITOJIB30BATCIISAIM CUCTCMBI.

BrioueHnue/oTKJII0YEHHE YCTAHOBJICHHOT'O MOAYJIHA

1. B 3arpy3uuke mMojaynell HAXXMHUTE Ha KHONKY «OTKIIIOUUTBHY», PACTIONOKEHHYIO CIIpaBa
OT Ha3BaHMs MOJIYJIS.

2. Ecium B mporiecce OTKIIFOUEHHUs 0TOOpakaeTcsl TUICH3MOHHOE corfamienne — Haxxmure
Ha KHOTIKY «[IpUHATEY.

3. TlosBUTCS COOTBETCTBYIOIIEE COOOIICHNE, HATTPUMED:
Bce raToBo K OTEMIOYEHWID

AzLkoECH NEBKET MOXET GLTE DTRIMHASEH.

4. Haxxmute Ha KHOTIKY «B03Bpar Ha CTpaHHUILy 3arpy3Kd MOZYJIEH».

JInst BKIIFOUEHHS] MOTYJIsl HAXKMHUTE Ha KHOIIKY «BKITIOUHTB Y, pacioloKeHHYIO ClipaBa
OT Ha3BaHUs MOIYJIS.

o
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JdenHcTanasinusa MoxyJast

1. B 3arpy3umke Moaynei HaXKMHUTE Ha KHONKY «/lenmHCTaIIMpOBaTh», pacIoIOKEHHYIO
CIpaBa OT Ha3BaHUS MOIYJIS.

2. Cucrema 0T06pa3I/IT COOTBETCTBYIOLICC COO6H.[€HI/IC, B KOTOpPOM TaKX€ MOXKET OBITh
MNpCAJIOKCHO COXPAHUTh UJIN YIAJIUTDb U3 0a3ml JaHHBIX CBA3aHHBIE C MOOYJIEM Ta6J'II/IHBI.

3. HaxwmwuTte Ha KHOTIKY «Briep&m» i JEMHCTAUISAIIMN MOTYJIS.

Hacrpoiika oTo0pakeHusi 3aKJIa0K U cyOnaHeJiei

JlaHHBIH MapaMeTp MO3BOJISIET MPU HEOOXOIUMOCTH CKpPBIBATh U COPTHPOBATH 3aKJIAAKH H
cyOmnaHenu MoJyJei.

[Tocne CKpwITHA 3aKIAJAKd COOTBETCTBYIOIIMI  MOIYJdb CTaHOBHUTCS  HEIOCTYIEH
MOJIb30BaTENsIM CUCTeMBbl. HO eciiu CKpBITHIII MOAYIb CBSI3aH C KAKUM-JIHNOO 0TOOpakaeMbIM
MOJIyJIeM, TO ero cybmaHesb oToOpaskaercs ¢ PopMe mMpocMOTpa 0TOOPAKAEMOTO MOIYJIS.
Takum oOpa3oMm, MOJIB30BATEAM MOTYT IOJYYUTh JOCTYIl K CKPBITOMY MOAYJIO 4epes
COOTBETCTBYIOINYIO cybOmanens @opMmbel mpocMoTpa oTobOpakaemoro Moayis. CKphIB
HEOOXOJUMYI0 CYONaHeab, Bbl IPENOTBPALLAETE JOCTYH K CKPBITOMY MOJYJIO Yepe3
MOAYUHEHHBIA MOJTYJIb.

Jiisi moHOTO OJIOKMPOBAHMS JIOCTYIA MOJB30BATENe K CKPBITBIM MOIYJISIM HACTpOMTE
cooTBeTcTBYyOUIME ponu. bonee moapoOHas mH(poOpManus HaxomuTcs B pasgene 'Ponu u
IpyMIibl ojs3oBarenei’ Ha ctp. 308.

Br1 moxkere PAa3pCIINTD MMOJIB30BATC/IAM HACTPAMBATDh 3aKJIaIKU MOAYJISA B MHAWBUAYAJIbHOM
MOpAAKE Ha CTPAaHUILIC HACTPOCK ITOJIb30BATCIIA. ITonp30BaTenbCcKue HaCTPOP’IKH 6y,Z[y'T HUMCTb
IMPUOPUTET HAL HaCTpOﬁKaMH, CACJIaHHBIMU B ITaHCJIM aIMUHUCTPUPOBAHU, 3a UCKIIFOUCHUCM
TOT'0, UTO IMOJIB30BATCJIb HC CMOXKET 0T06paSI/ITL CKPBITBIC AAMHUHUCTPATOPOM MOIYIIN.

IMpumeuanne: Henb3s CKPBITH OCHOBHYIO 3aKkianky SuiteCRM.

Jnst HACTPOIKHU 3aKJIAI0K BBINOJHHUTE CJIeAyIolee:

SuiteCRM 7.8 — PyKoBOJICTBO MOJI30BATENSI U aIMUHUCTPATOPA 397



AnmvunuctpupoBanue SUiteCRM — UuactpymeHTapuii pa3paboTunka

1. B maHenu agMuHHCTpUpOBaHHS BbIOepHTE pazaen «HacTpolika oToOpakeHHS 3aKiIajoK M

cyOmanemnen».

OTobpaxeHne 3aKknajoKk Moaynei U cybnaHenei

Bhl MIKETE NEPEMEWETE S3KNA0EM HNK CYANaHENH ONA HACTRORKW MX EMOMMOCTH.

PaspeliuTs NONL30BATENAH CKPLIBATL TAKNANKN HOAYNed j

OToApakKaEMele 33KNA0KA MOLYNER CHPBITBIE 3AKNA0KN MOIYIER

Suite CRM | OwwBkK

KOHTRATEHTEI HanomMuHaHKA

m

2. Jlns CKpBITHS 3aKJIaJKHA BBIOEPUTE COOTBETCTBYIOIEE HA3BaHUE 3aKIJIAJKH B JIEBOM

CTOJ'I6I_[6 H IICPEMECTUTC €I'0 B HpaBHﬁ CTOJ'I6€I_I.

3. g u3MeHeHus MopsAaKa OTOOpaKEHUS 3aKJIaZI0K — IEPEMECTUTE COOTBETCTBYIOIIEE

HAa3BaHUC 3aKJIaJIKHU B KCJIACMYIO ITO3HUIHNIO.

4. Jlnsa 3ampera HACTPOWKHU 3aKIIAJI0K MOJIH30BATEISIMUA CUCTEMBI — CHUMHUTE (PJIAYKOK C

OIIIIHH «Pa?;peIHI/ITI) ITOJIB30BATC/IAM CKPBIBATH 3aKJIaIKN Moz[yneﬁ».

5. Jlns ckpbiTus cyOnaHenu BhIOEpUTE COOTBETCTBYIOIIEE HA3BAaHUE B JIEBOM CTOJIONE U

IIEPEMECTUTE €r0 B IIPaBBI cTOI0EL.

6. Haxwvure Ha kHONMKY «COXpaHUTH» JJISi COXpAaHEHHUS HACTPOEK; HaXMHTE Ha KHOIKY

«OTKa3aThCsA» 71 BO3BpaTa B MMaHEIb aJMUHUCTPUPOBAHUS 0€3 COXpaHEHUsS] BHECEHHBIX

U3MEHEHUU.

IlepenmeHoBaHMe 3aKJIAI0K MOTYJIeH

BrI MOkeTe H3MEHUTH CTAHAAPTHBIC HAAIIUCH HA 3aKJIaJIKaX Moz[yneﬁ.

I[.IISI MNEPEUMECHOBAHMSA 3aKJIA/I0K BBINMOJHUTE CJICAYIOIIEE:
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1. B maHenu aaMUHHCTpUpOBaHUsA BbIOepuTe pasnen «llepemmeHoBaHMe 3aKIIaOK
MOJTYJICH».

MNeperMEHOBAHME 3AKNAL0K MD,[I,‘_-,-"J'IEEI

HasmMUTE Ha KHONEY COXPaHWTE ANA NRMMEHEHWA BHACEHHEY MIMEHEHKA,

BrifiepuTe Azklk:  Pycckdi - Russian |E| i

£ SuiteCRM

o

EAMHETEEHHOE YMCTO: KOHTakT

MHOX¥ECTEEHHOE YMEN0: KOHTSETEI

&2 FoHTpareHTel

2. V3 BBIMamaomero CHucKa, COACPKAIIECro IepeueHb YCTAHOBJICHHBIX B CHCTEMY
S3BIKOBBIX IIAKE€TOB, BBI MOXKCETC BI>I6paTI) HGO6XOHI/IMI>II71 S3BIK, I/ICHOJIB3yeMBII>'I npu
paboTe ¢ cucTeMoil.

3. Haxwmute Ha H€O6XO}II/IMO€ HAa3BaHUC W YKAXXWUTC HOBBLIC Ha3BaHUA IJId 0003HaYCHUS
CANHCTBCHHOI'O 1 MHOXXCCTBCHHOI'O YHMCJIA.

4. Haxwmure Ha KHONKY «COXpaHUTH)» JJIsl COXPaHEHUs] U3MEHEHH; HA)KMUTE Ha KHOIIKY
«OTMEHUTH» 711 OTMEHBl BHECEHHBIX W3MEHEHUM; HaXMHUTE Ha KHONKY «BepHyTb»
JUIsl BO3BpaTa BHECEHHBIX W3MEHEHH.

HacTpoiika crpynnupoBaHHbIX MOAYJIel
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OOBIYHO KaXIbIii MO/1YJIb CUCTEMBI IPECTABIICH OTAEIbHON 3aKnankoi. OqHaKo, Mpu
HE00XOAMMOCTH, BBl MOKETE pa3MEIIATh 3aK/IaJK1 MOYJIEH B T.H. CIPYNIIHPOBAaHHBIX
MoysiX. Takum 00pa3oM, JIOTHYECKH CBSI3aHHbIE MOAYJIM MOTYT TPYIIIUPOBAThCs HA
OJTHOM OOIIel 3akiaJKe COTJIACHO TpeOOBAHWSIM Ballei opraHu3zanuu. Hampumep,
monynn «KontakTe», «lIpeaBapurenbHble KOHTAKThI» U «CHENKW» MOTYT OBITh
pa3memnieHsl Ha TpynnoBoi 3aknaake «lIpomaxu», momymu «OOpameHus» u
«Ommbkn» - Ha rpynnoBoil 3aknanke «llogaepxka» u T.1. [Ipuuém onHa u Ta xe

3aKJIaJIKa MOKET MPUCYTCTBOBATh CPa3y B HECKOJBKUX CTPYHIHUPOBAHHBIX MOIYJISX.
Hanpumep, Konrtaktel Moryr mnpucyrctBoBaTh B Moayisax «llpomaxu» u
«MapkeTHHI».

MpofasK  MapkeTuHr MNognep:

MeponpMATHA  CoOBMECTHAA pafoTa  Heoe

[Tpu He00X0IUMOCTH BbI MOXKETE H3MECHHUTD SuiteCRM
CYIIECTBYIOIIHE HAa3BaHHSA MJIM [J100aBHUTH HOBBIE Bl
CIpYNIIMPOBAHHBIE MOIYIIH.

A0EyMEHTEI
[lonp30BaTenn CHCTEMBI MOTYT TIOMEHATH CIOCO0 MpoekTe =

'.__ !

l1"pyr1rnf1p0131<1/1 MOJIyJIEH B HACTPOHKAX MPOQHIIAL.

i

Cucrema YKC COACPKUT CICAYIOMINUC CIPYHIINPOBAHHBIC MOYJIN:

[Iponaxu
MapxkeTuHr
[Tonnepxka
Meponpustus
CoBmecTHas paboTa
Bcee

SuiteCRM 7.8 — PyKoBOJICTBO MOJIB30BATENS M aIMUHUCTPATOPA 400



AnmvunuctpupoBanue SUiteCRM — UuactpymeHTapuii pa3paboTunka

J1st HaCTPOIKHU CrpyNIUPOBAHHBIX MO/1YJIeil BHINOJHUTE cJIeaylolee:

1. B maHenu aaMUHUCTPUpPOBaHMSA BbIOepuTe MYyHKT «HacTpoiika crpynmnupoBaHHBIX
Monayiei». Ha skpaHe oToOpa3uTcs CHUCOK TIPYNIOBBIX 3akiIafok. s kaxmoi
IPYIIIOBOM 3aKJIAJKNA TEPEUYHUCICHBI COAEPIKALINECS B HEW MOYJIH.

CoxXpaHuTE M }'CTEH!}EHTI:I

BwSepuTe Rsuik: | Pycckwi - Russian |E| i

- Mpogasm MapkeTuHr Mopoep#ka  |MeponprATWA|(COBMECTHAA padoTa
{:‘ ¥oanuTe Moayne

& M= rpynno SuiteCRM SuiteCRM SuiteCRM SuiteCRM SuiteCRM

Mogynu HKoHTpareHTs KoHTpareHTw KoHTpareH Ty Kanengape E-mail
HoHTaKT: HoHTaKTH KoHTEKTY JEOHKM DowymerTs

e Casnim MNpeasapuT. KOHTKTH OSpawesHus BoTpeud MpoekTw

Kanennape MpensapMT. KOHTAKTH MapreTuHr CuwGrm E-mail

e AgpecaTy Jagaud

Borpesm Cnuckn sopecsTos JaMETHM

Jagauu

JEMETEM
MNpeasapuT. KOHTEKTE OoGasuTe rpynny

KnuTawms

2. Jlna penakTMpOBaHWsS Ha3BaHUS TPYIIOBOM 3aKIaJKH HAKMUTE Ha UKOHKY & m

OTpEAAKTHUPYHUTE HAANUCh. /{15 yaaneHus rpynmnoBOy 3aKIaIKA HAXKMHUTE HA UKOHKY

Jns ynanenus Mozlyiist U3 rpyIInoBOM 3aKIaJKu — IEPEMECTUTE €ro Ha UKOHKY C
n300paxKeHre KOP3UHBI.

3. g noGaBieHuss MOAYyJs B IPYIIOBYIO 3aKIaJKy — IEPEMECTUTE €ro U3 CIUCKa
MOAYJIEHN IO Ha3BaHUE COOTBETCTBYIOLIECH IPYNIIOBON 3aKIIAKH.

4. I[J'IH HU3MCHCHUA TIOpsAAKa PpaCIIOJIOKCHUSA MO,I[yJ'IeI\/'I Ha rpynn0B017I 3aKJIaKeC —
NEPEMECTUTEC HA3BAHUEC MOAYJIA B JKCIACMYIO ITO3UIUIO CITMCKaA.

5. Jlnst coxpaHeHMs] BHECEHHBIX M3MEHEHMM HaXMHUTe€ Ha KHONKY «CoXpaHHTh U
YCTaHOBUTB).

J1s1st noGaBJIeHHsI HOBOIi IPYNIOBOIi 3aK/JIaIKM BBINOJHHTE cieAyloliee:

Haxxmute Ha KHOTIKY «J[00aBUTh Ipymmy».

JIst pelakTHPOBAHKS HA3BaHMS HOBOW TPYIIOBOM 3aKNIaJKM HAKMUTE HA UKOHKY |¢| u
OTPEIAKTUPYHTE HAAINCH.

I[J'I}I I[O6aBJ'IeHI/I$I MOAYJISI B HOBYIO I'PYIIIOBYIO 3aKJIAJIKy — MEPEMECTUTE €TO U3 CIIMCKA
MO,Z[yanI 110 Ha3BaHUE CO3IaHHOI I‘pyr[l'[OBOﬁ 3aKJIadKH.

I[J'IH COXpPaHCHUMA BHECEHHBIX H3MEHEHUM HaXXMHUTE Ha KHOIIKY «COXpaHI/ITB u

YCTAaHOBHUTH).

Hacrpoiika cyonaneau "Ucropus"

B nmanHOM pazziene MOXXHO HACTPOUTHh OTOOpaKEHUE B CyOrmaHensax niuceM KoHTakToB,
MOJTyYEHHBIX uYepe3 BCTPOEHHBIH Moaynb «E-mail» u cBA3aHHBIX ¢ ONpeneréHHBIMU
Ob6pamenusmu, Crnenkamu win KontpareHramu.
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Hacrpoiika noprana

B nanHoM paszzgene MOXHO HAacTpPOUTh HMHTETPAllMI0 BHEUIHETO IMOpTaja ¢ MOJYJEeM
«O0pamenusi». JeranpHas wuHbopManus 00 UHTETpallMk COAEPKUTCS B pasfelie

‘MaTerpanus ¢ BHEIIHUM mopTaiioM' Ha ctp. 195.

BriilounTh BHEIIHWH NOpPTANd — BKIIOYEHHE HHTErpanmu ¢ noptaiom Joomla!l B
TEKCTOBOM IoJIe HeoOxoaumo ykazath URL sx3emmisapa Joomla!, cBSI3aHHOIO ¢ CHCTEMOIA.

HacTpolku nopTtana

BKANUMTE HACTROMKM NORTANS: o
BkAOHMTE BHEWHAN NOpTEN: J
Joomla URL:

FacnpegeneHue afpalyeHui

hETOg, pACMpELEnEHIA; CysabiHE |Z|

MoNE30ESTEMM BCE nonesoBaTEnM EI

MeTtona pacnpenenaeHust — BIOOp aqropiuTMa pacipe/IeieHUs MOCTYMAIIINX 00paIeHHiA:

o Vkazauuwvui nonvzoeamens — QOOpalleHHe Ha3HayaeTcs
yKa3aHHOMY T0JIb30BaTENI0

o Cayuaiinein — OOpallleHHe Ha3HAYaeTCs CIy4yallHOMY TOJIb30BaTENIO (M3 OOIIero
crnucka, u3 Pomu w/unum u3 I'pynien)

e B yukne — OOpaiieHre Ha3HAYaeTCsl MO MOPAIKY M3 00IIero
CIMCKa MOJIb30BaTesen

e Haumenee 3amnamonr — OOpallleHue Ha3Ha4yaeTcs IOJIb30BATEN0, Y KOTOPOTrO
MEHbIIIe BCero odparieHuii (BbI0op nu3 obuiero cnucka, u3 Ponu w/mm u3 I'pymibn)

HN3menenue craryca oOpameHMid — HAcTpoOWKa NpaBWJI aBTOMATHYECKOTO W3MEHEHHUS
cTaryca noctynusiiero oopaimenus. KonruecTBo mpaBuil He OrpaHUYEHO.
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MzmeHeHWe cTatyca obpaeHKi

Ecnn cTaTtye Hogoe IZI TO M3MEHWMTE Hogoe IZI ¥oanuTe
B0 Ha:

YESZAH KAk

HacTpoika wabnanoe E-mail gna ofpawenui

B ka4ecTBe aipecs OTARSEMTENA
WESEIESTE:

B ka4ecTEE MMEHKW OTNREEWMTENA

YEASEIESTE:
LW=AnoH NWcema NpK OTEETE -—-HE EBIBPEHD-- IZI C030aTh
MNoNE30ESTENARM:

LW=AnoH NWcema NpK 0TEETE --HE BbIGPEHD-- |E| 030aTk
KOHTSKTAM:

L=AnaH AMEemE MK CosLaHH --HE ELIGREH-- IZI C030aTE
OGpE WEHK A

LW=An0H NMcema MK SaKpeITIK -—-HE EBIBPEHD-- IZI Z030aTh
OfpE WeHK A

LW=An0oH NMcema N cosgaHAm --HE BbIGPEHD-- |E| 0303tk

YHETHOM sanmcK Joomla:

Hacrpoiika maéuonoB E-mail s o6pamennii — HacTpoiika mabI0HOB AJICKTPOHHBIX
IMUCEM, KOTOPBIC 6YJIYT HCIIOJIB30BATHCA B Pa3IMYHBIX CUTyalludaXx: IIpU CO3AaHHUN
oOpareHusi, Mpu 3aKPBITUM OOpaIeHus, PU CO3JIaHUU YUETHOW 3allUCH BO BHEITHEM
nopTaie u T.J1.

Hacrpoiika moayJei npoaamx

B paznene MOXHO HAcTpOMTh HEKOTOpbIE MapameTpbl Moayledl mpoaax (cMm. 'Moapymnu
nponax: Tosapsl, [Ipeanoxkenns, Cuera, JloroBopsl' Ha cTp. 211), B TOM 4Hcie TapaMeTpbl
co3naBaeMbix [Ipepnoxenuit, CueroB u JloroBopos:

YBenomiienue 00 OKOHYAHMM JEHCTBUS — 3a CKOJIBKO AHEH 0 OKOHYAHUS
JENUCTBUS TOTOBOpa OyAET OTIPABIECHO COOTBETCTBYIOIIEE YBEAOMIICHHUE

Hauunato HyMepanu € — paspfiiaTh MOJIB30BATC/IAM HAYMHATH HYMCEPAIHUIO
quTa/HpeHHO)KCHHH C YKa3aHHOI'0O HOMCpaA.
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B03MOKHOCTH, TPYNNUPOBKH MO3UIUINA —
paspeliath MOJb30BaTENIIM TPYNIHPOBATH

[O3UILMU B OJIAaHKAX.

MapamMeTpsl MOZNEA NE0LEH

OobpartuTte BHUMaHHeE!
mapameTp TPYIIHPOBKH HEOOXOIUMO 00

MapameTsl 4Oroe0poe

HACTPOUTh

YeepomneHHe of aKOHYAHHK

HAYana ucnonb308anUs Mooyeil npooaic, T e

IIOCKOJIBKY CJIOXKHO

IIepecaciabIBaTh
pel MapameTpsl CHeTOE

CO3JJaHHBIE JTOKYMEHTHI C TPYNIHPOBKOH B

OOBIYHBIC U 0OPATHO.

HauMHaTE HYMEpauKh o

Bxkarouars HIAC B cymmy — BKiIOYarth MapamMeTnbl NDenoHeHIH
wiu He Bkitouath HJIC B uTOroByto cymmy

JUTSL KaXKTOU TTO3ULIUH.

HauMHaTE HYMEpaUuKK

HacTpolks nozuuMi B Bnadesy

BosMo¥HOCTE TPYNNHpaEKH

HacTtpoiika H0JIHOTEKCTOBOI0 IOMCKA nozHLmi:

Bxknrouenue (1)YHKI_II/II/I ITOJIHOTCKCTOBOI'O ITIOMCKA.

HacTpoiika nonHOTEKCTOBOMD NOWCKA
CoXpaHnTk OTkasatecA

BENIOYHTE NONHOTEKCTOELI
noncE:

st mepruoinuecKoro MHACKCUPOBAHUSI TEKCTa
JIOJIKHBI OBITh HACTPOEHBI 3aJaHus
[ImanupoBIKa «AnpexkcupoBaTh
HEHH/IEKCUPOBAHHbIE AOKYMEHTbD» n
«OnTUMHU3HPOBATH HHIEKC
MOJHOTEKCTOBOI0 MOMCKA» KAaK 3TO OIMMCAHO
B pazzaene 'ThranupoBmuk' Ha cTp. 329.

AHeH

[Tonpobuas nndopmarus o nmomcke onucana B paszzaene 'Tlonck unpopmanuu B cucteme' Ha

cTp. 48.

Hacrpoiika rpadpuxa paéorsl

Mpaduk paboTel
B pasgene ectp BO3MOXKHOCTH yKa3aTh
MoHegensHAK Omkprimo .
pabourie THU U 4yachkl pabOTHl OpraHU3aIUU. c| 9:00 |v
7
VYkazaHHble TapaMeTpbl OYAYyT yUTEHBI MPHU
BropHuk OTepeITD cl go0 |
3anycke I[IpomeccoB ¢  yCTaHOBJIEHHBIM :
napameTpoM «Toibko B pabodee BpeMsi». Cpena Ompeo | 500
. R
HeranpHass wuHbopmamust o [lpomeccax
orucana B paszzene 'Co3manue mporecca’ Ha Hepeepr Omepemo | gog |

cTp. 226.

oo | 1700 |»

oo| 17:00 |»

oo | 1700 |~

oo | 17:00 |
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AnmvunuctpupoBanue SuiteCRM — Kaprer Google

Kaprsr Google

JlaHHbBII pa3/esn Mo3BOJIIET HACTPOUTH TapaMeTPhl HHTETrPALlUK CHCTeMBbI ¢ Kaptamu Google
U COCTOMT U3 CIAEAYIOUIMX MOIPa3eiioB:

e 'Hactpoiika kapt Google' Ha ctp. 406.
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I'eokoampoBanue anpecos' Ha ctp. 407.
'Pe3ynbTarhl reokoaupoBanus' Ha cTp. 408.
'"TectupoBanwue reokoaupoBanus' Ha ctp. 408.
'Komr agpecos' Ha ctp. 408.

Hacrtpoiika kapt Google

[Tepen Hadamom pabOThI ¢ KapTaMH HEOOXOIUMO TOJIYYHTh Kitod APl 1 coXpaHUTh €ro B
cucteme. [l 3T0Or0 B MaHeu AIMHUHUCTPUPOBAHKS HAa CTpaHUIle HacTpoek kapt Google
HaxxmuTe Ha cChUIKY «llomyunts kitod APly, BEITIOIIHKTE 3anpaliuBaeMbIe JEHCTBUS IS
MOJTYYCHUS KITF0Ya M COXPAHHUTE €ro B IapaMeTpax KOH(UTYpAIHH KapT.

Onrcanue OCHOBHBIX MapaMeTPOB HACTPOMKH KapT MPEACTABICHO HENOCPEICTBEHHO B
uHTEpdeiice CUCTEMBI, TTOATOMY 37€Ch ITApaMETPhl ONTUCAHBI HE OYIYT.

MapameTpbl KOHpUrypauuu

COXpaHWTb OTkazaTtecA

ObpabaTelBaeMble NPH FEOKOOHPOBAHWA
KMOLYH:

Accounts, Contacts, Leads, Oppertunities, Cases, Project, Meetings, Prospects
No ymonyaduw: Accounts, Contacts, Leads, Opportunities, Cazses, Project, Mestings, Prospects

ObpabaTeliBaeMbIE NPH MEOKOOHPOBAHKA

accounts, contacts, leads, opportunities, cases, project, meetings, prospects
Tabnuuel:

Mo ymonyaduw: accounts, contacts, leads, epportunities, cases, project, meetings, prospects
Tun agpeca: ¥kazaHWe TUNa agpeca, koTopelil GygeT o8padaTeBaTECA B NPOLECCE rEOKDGHPOEAHNA. BOZMOMHEIE SHAYEHNA: PACYETHEIN, OTTPY204HLIA, DCHI

Tun eca anA KoHTpareHTos: - . - "
anp An pa PacuéTHuii agpec Mo ymonuaduie: PacuéTHeii agpec

Tun agpeca Ana KoHTakTos: OcHOBHOW agpec |ZI Mo ymonyadui: OcHoBHOA agpec

Tun aapeca AnA NpeABapuT. KOHTAKTOB: OcHoBHOW agpec IEI No ymonuatuin: OcHoBHOW agpec

Tun agpeca AnA Caenok: PacuéTHull agpec B Mo ymonyadui: PacyéTHeIN 8gpec (COOTBETCTEYRIWEro KoHTpareHTa)

Tun appeca Ana OpaweHui: PacuéTHull agpec B Mo ymonyadui: PacyéTHeIN agpec (COOTBETCTEYRIWErD KoHTpareHTa)

Tun eca anAa MNpoekTos: . " . .
anp Ana i PacuyéTHull agpec Mo ymonyaduo: PacyéTHoi agpec (COOTBETCTEYIOWero KoHTpareHTa/Caenku)

Tun agpeca Ana Berpew: MNokazaTe HA KApTe agpec (LeHTR) |ZI OfpabaTeiBaeTcA agpec W MOGYNA, CEAZAHHOIG C GAHHBIM MEpON

Tun appeca AnA AnpecaTos: OcHOBHOW agpec |ZI Mo ymonyadui: OcHoBHOW agpec

JletanbHOE€  OmHMCaHUE Google Maps APl  pocrynHo  Ha CTpaHHIIE
https://developers.google.com/maps/.

SuiteCRM 7.8 — PyKoBOJICTBO MOJIB30BATENS M aIMUHUCTPATOPA 406


https://developers.google.com/maps/
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I'eoxoanpoBanme aapecoB

IIpu BBIOOpPEe maHHOrO pasnena cpa3y(!) HauuHAeTCs aBTOMATHYECKOE MPHCBOCHHE
reorpauuecKiX KOOPAUHAT aipecaM CHCTEMBI.

OﬁpaTnTe BHUMaHue: Eciu HCOGXO)II/IMO JIMIIb TPOCMOTPETh PE3YJIbTAThL
TreoKoaupoBaHusd, BBIIIOJTHCHHOI'O paHee, BOCHOJ’IB3yﬁTeCL MoAyJiEM
«PeSyHBTaTH T€OKOAUPOBAHU.

B 3aBucumoctn oT 00néMa 0a3bl JaHHbBIX W CKOPOCTH O6pa6OTKI/I JAaHHBIX ITPOLECC MOKET
3aHATb HPOAOJIDKUTEIILHOC BPEMI. Ilo oxoHYaHHHU T'COKOAUPOBAHUA 6y,I[YT ITIOKAa3aHBbI
IMOJIYUYCHHBIC PE3YyJIbTAaThl, HAIIPUMCP:

Mogyne MiA OK  ZERO_RESULTS INVALID _REQUEST Approximate Empty Bcero COpocuTe
Kouwtparentmt 0 23 19 o 12 3 57 ChpocuTte
KoHTakThI 0 100 58 0 42 0 200 Cbpocutb
Mpemsaput. o oy 49 0 29 1 201 CHpocHTe
KOHTaKThI

Coenku 0 31 15 0 6 1 53 ChpocuTe
Obpawenma 0 31 15 0 7 2 55 ChpocuTte
MpoekTel 0 0 0 0 0 1 1 CbpocuTte
BcTpeun 0 133 48 o 18 2 202 Cbpocutb
Anpecathl o 0 0 0 0 1 1 ChpocuTte

O6parure BHuManue: Ecmu B Google He wucmonb3yercs akKayHT

«IIpemuym», To kKapTel Google HaKIaJBIBAIOT OTPAHUYCHUE HA ONpE/EICHUE

KOJINYECTBA KOOPAUHAT, paBHOe 2500 3ampocaM B CyTKH TSl OJHOTO ip-aapeca
- netanbHas uHdopmanus onucana Ha ctpanuiie Google Maps Geocoding API
Usage Limits. [Ins wckiaroYeHHs MOBTOPHBIX 3allpOCOB BCE PE3YJbTATHI
T€OKOJUPOBAHUS KIIUPYIOTCS B CHCTEME, KaK 3TO OIHUCAHO B pa3zene HIKe.

I[HH BBITIOJIHCHUA aBTOMATHUYCCKOI'0O I'€OKOAUPOBAHUA aAPCCOB CUCTCMbl PCKOMCHIAYCTCH

HaCTPOUTH

COOTBCTCTBYIOLICC

3aJaHuc

JUTSL

CRON,

Jindex.php?module=jjwg_Maps&entryPoint=jjwg_Maps&cron=1
IUTaHUPOBIIUKA, U BBIIIOJHATH €TI0 B ITOAXOAAIICC BPpEMH.

HassaHue saganna: *

3apgaHue:

[JononHuTentHble
napaMeTpel:

NepHoaHYHECTE: *

Cratyc:

no6asus URL
B 3aJIaHue

AKTHBHD -

URL

URL zagaHus:

\aps&entryPoint=jjwg_Mapsé&cron=1

|

Ka#gbie 12|2| Yachl |Z|

Kamdell deHe
[¥] NoxeaensbHrk

YeTEEpr
[¥] NATHULE
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AnmvunuctpupoBanue SuiteCRM — Kaprer Google

3a Oosiee momoOHOW wHMOpManeld O HACTpPOWKE 3aJaHWs OOpaTHTECh K pasleny
ThranupoBmuk' Ha cTp. 329.

[Ipn HEOOXOAMMOCTH TE€OKOJIMPOBAHUS AqPECOB CTOPOHHUMHU YTUIUTAMH, Bbl MOKETE
BBIIIOJTHUTh  OKCHOPT aJIpecoB U3 COOTBETCTByoIUX Mojayiei. I[lo oxoHuaHuum
TeOKOMPOBaHUS UMIIOPTHPYITe 0OHOBIEHHBIE aipeca yepe3 Moayib «Kair aapecoBy.

HpI/I HeO6XOI[I/IMOCTI/I O4YUCTKHM KOIIa OTACIIbHBIX MO,Z[YJIeﬁ BOCHOHB3yﬁTeCB CCBHUIKOM
«C6pOCI/ITB» B HpaBOfI qaCTu Ta6J'II/IHBI. HpI/I HeO6XOI[I/IMOCTI/I O4YUCTKHM BCCIO KoIIa
BOCHOHB3yﬁTeCB COOTBGTCTBYIOH_[Cﬁ CCBHUIKOM B HIDKHEH 4acTH CTpaHUIBbI.

Pe3yabTaThl reoKoIMpPOBaAHUA

JlaHHBII MOTYIIb OTOOpaAKAET MPEABIAYIIHNE PE3YIbTAThl PA00THI MOAYIIA «I €OKOTMpOBaHHE
aZpecoBy.

TecTupoBaHue reoKOAUPOBAHUSA

Monysb npeHa3HaueH s OBICTPOTO MOJIYYCHHUS reorpaduuecKuX KOOPAUHAT BBEAEHHOTO
azipeca.

Ksm agpecosn

MOI[y.TIB npeaHa3HauCH I MIpOoCMOTpa, HU3MCHCHUSA W HUMIIOpTA HOAHHBIX B KOoIII
TCOKOAUPOBAHHBIX aIpECOB.

YupasJiieHue BepcusiMmu

B mannom pa3acii€ Bbl MOKCTE YIIPABIIATH IICPEUYHEM BCpCI/II‘;I Balei IpOAYKIHH. HCpC‘{CHB
Bepcnﬁ 0T06pa>1<aeTc51 B BBINIAJAOMIEM CIIMCKE MIPU OIMUCAHUHN HOBOM OmIMOKH.

11 1oO6aByIeHHs BEPCUH B NepeYeHb BHINOJHUTE CIeAyloLee:

1. B nmanenu agMUHUCTpUPOBAHHUS NlepeanuTe B pasznen «Bepcumm».
2. Haxwute Ha KHOTIKY «CO031aThy.
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AnmvunnctpupoBanue SUiteCRM — Ynpasnenue Bepcusimu

3. B nosBuBIIElics cyOnaHe Iy BBEAUTE CICTYIONIYI0 HHPOPMAIIHIO:

BepcuA
3G
4G
Bepcua:;
CoXpaHWTh COXpaHWTE W CO30aTe HOBYKD
Bepcua: *
Cratyc: * AKTHBHE |z| YCTAHOBWTE CTATYC HA "He akTuBHa" ANA VOANEHWA 3TOW BEPCHH U3 CrUCKE
Nopapok: * 3 YCTAHOEWTE NOPAAOK CNEg0BaHHA BERCHI

Bepcus. Beeaure HeoOX01UMBI HOMEDP BEPCUH.

Craryc. V3 BBIIQNAIOMIEro CIHCKAa BBIOEPUTE CTaTyC «AKTHBHa», 4YTOOBI Bepcus
oToOpaxainack B Moayie «OmuoKn».

IMopsaaok. YKaxXuTe NO3UILMIO CO3AaBAEMON BEPCUU B CIIUCKE BEPCHUIA.

4. Jlna coxpaHeHMsI BEpCUU HAKMUTE Ha KHONIKY «COXpaHUTh.
5. Jns coxpaHeHus TeKyllell W CO3JaHUSI HOBOW BEPCUM HAXXMUTE HA KHOIIKY
«COXpaHUTb U CO3AaTh HOBYIOY.

YupasJ/ieHue nepeyHemM COTPyAHUKOB

Kak AI[MI/IHI/ICTpaTOp CHUCTCMBI, BbI MOXKETC YIIPABJIATH IICPCUHCM COTPYAHUKOB OpraHrU3alluu,
a TaKXKeE I[O63BJ'I$ITI) HOBBIC 3aIlMCH B YKaSaHHI)II\/JI NEpCUCHb.

HpI/I ﬂO6aBHeHI/II/I B CIIMCOK HOBOro COTpYAHHMKA OH TaKXE TIIOABIACTCA B CIIMCKE
NOJIb30BaTeIel CUCTEMBbI, HO 0€3 YCTAaHOBJICHHOTO MapoJjis, TAKUM O0pa3oM, TOJIBKO YTO
N00aBIIEHHBINA COTPYAHUK HE SBIAETCS mosb3oBaTeneM SUiteCRM u He MokeT paboTtaTh C
NPUJIOKCHUEM, TTOKA eMy He OyJIyT BbIJIaHBI COOTBETCTBYIOIIHE MTPaBa JOCTYIA B CUCTEMY.

[Ipu ynanenun wuHOpPMAIMK O COTPYIHUKE OyJeT Takke YyHal€H COOTBETCTBYIOIIMN
10JIb30BATEIIb CUCTEMBI.

Jnst noGaBIeHUsI HOBOTO COTPYIHUKA BBINOJHUTE CJIeayloliee:

1. BoiiauTe B cucTeMy ¢ ITpaBaMH aIMUHHUCTPATOPA.
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AJMUHUCTPUPOBAHNE CUCTEMBI — Y IIPABJIEHUE NIEPEYHEM COTPYAHUKOB

2. B meHI0 noibp30BaTelNis HAKMHUTE Ha CChUIKY «COTPYAHUKI.
3. B mento moayns BeibepuTe myHKT «C03/1aTh COTPYTHUKAY.
4. Ha nosBUBILIENCS CTpaHULIE 3alIOJIHUTE CIIEAYIONINE TOJIS:
HNms. Beenure umsi COTpyIHHUKA.
damuius. Beeaure haMuuio coTpyaHUKa.
Cratyc coTpyanuka. /3 BbIIagaroniero crrucka BEIOEPUTE OHO U3 3HAUCHUH:
e AKTHBEH

e VYBOJIEH
e B ormycke

CO'cHoBHAR WHEOpRALWA

CTaTy: COTRYIHMKA: P IZI
ra: damunua; *
Oon#HoCTb: Ten. (paf.):
OTgen: Ten. (mob.):
PykoBOOMTENB: Opyroe:

e
Ten. (gom.): TaKc:

IM-Tun: IEI M - wraa ! E-mail:

JaMeTrM:

COcHoBHOM agpec: lopoa:
OGnacTe: MHgekc:
Ctpana:

E-mail: [:] OcHoBHoW AnA asTooTEETA

SR
CoxpaHuTk OTKkazatecA

JIO.]'[)KHOCTL. Brenure n1omKHOCTD COTpyAHUKA.

Otaen: Beeaure otnen, K KOTOpOMY IPUHAUJIEKUT COTPYIHUK.
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AJMUHUCTPUPOBAHNE CUCTEMBI — Y IIPABJIEHUE NIEPEYHEM COTPYAHUKOB

PykoBoauTens. BBequte nMsa pykoBOAMTENS COTPYAHHKA WM BBIOEpPUTE €r0 W3
CITHCKA.

Padouuii Tes.: Beequre pabounii TenedoH COTpyIHUKA.
MooOuabHbIii Tes1. BBenuTe MOOMIIbHBIN TenedOH COTPYTHUKA.

Jpyroii Ten. Beenaute npyroit Homep TenedoHa, eciam TakoBOW mmeercs. Eciu
JIaHHOE T10JIe OTCYTCTBYET Ha (hopMme, TO ero MOXKHO 100aBUTH yepe3 CTyauro.

daxc. BBenure Homep dakca coTpyaHUKA.
E-mail. Beenute anpec 31eKTPOHHOM MOYTHI COTPYIHUKA.
Jomamnuii Tes. Beeaure nomantHuii TeneoH COTPYAHUKA.

IM-Tun. V3 Beimaiaomero cnucka BHIOEPUTE OJIUH U3 MEPEUNCICHHBIX UHTEPHET-
MECCEH/I)KEPOB.

IM-ums. BBenute J0rvH Moib30BaTeNsl HHTEPHET-MECCEHIKEpa.
3amerku. Beequre koMMeHTapuil K JTaHHOMN 3alMCH.

OcHoBHOI1 afpec. BBenuTe OCHOBHOM aApec COTPYAHUKA.
I'opoa. Beenute ropos NpoXuUBaHUS COTPYAHUKA.

OoJaacTb. BBenuTe 0651aCTh MPOXKUBAHUSI COTPYIHUKA.

HNupexc. Beenure nnaexc.

Ctpana. Beenure cTpaHy mpoKUBaHUS COTPYIHHKA.

5. Haxwmure Ha kHONIKY «COXpaHUTH JJIsl COXpAaHEHUs BBEIEHHONW MH(POPMAIINH; HAXKMHUTE
Ha KHONKY «OTKa3aTbCs» HJisi BO3BpaTa K CIUCKY COTPYAHHKOB 0€3 COXpaHECHHS
BBEIEHHOU MH(OPMAIIUH.

Ynpasienue nuapopmaumei 0 COTPYAHMKAX

e Jlns moucka COTpYJHHUKA BOCIOJb3YIUTECH MAHENBIO MOUCKA, PACIION0KEHHOHN B
BEpXHEH YaCTU CTPAHUIIBI.

e Jlns mpocMOTpa MoApoOHON MH(POPMALIMU O COTPYIHUKE — HAKMUTE HA MM
corpyaHuka B @opme crimcka.

e ][ OTOpAaBKH MHCbMa COTPYIHUKY - HAXKMHUTE Ha €0 3JIEKTPOHHBIN aJipec.
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AJMUHUCTPUPOBAHNE CUCTEMBI — Y IIPABJIEHUE NIEPEYHEM COTPYAHUKOB

e Jlns oKcmopTa JAaHHBIX O COTpyIHUKaXx B  (opMmMe CIUCKa BBIOEpUTE
HEOOXOJMMBIX COTPYIHHKOB M HAXMHUTE Ha KHOINKY «DKCIIOPTHPOBATHY.
[ToapoGHO mporece HKCIOpTa JaHHBIX OMKCAH B pas3zene 'IKCnopT JaHHBIX' Ha
ctp. 79.

e Jlns w3MEHEHUs CTaTyca HECKOJBKUX COTPYAHHKOB HCIOIB3YHTE IMaHEIh
MaccoBOro OOHOBJIEHUS, KaK 3TO OMHMCaHO B paszene 'MaccoBoe 0OHOBIIEHHUE
WU yJajeHue 3amnmucei’ Ha cTp. 64.

e Jlna penaktupoBaHusi HH(OpPMALMKU O COTPYIHHUKE HAXMHUTE Ha KHOIKY
«IIpaButb» B @opme mpocMoTpa.

o Jlng nyOnupoBaHUsS WHPOPMAIMM O COTPYAHHKE HAXKMHUTE Ha KHOIKY
«dyb6nmupoBate» B ®opme mpocMoTpa. JlybnupoBanue sBisieTcs ya0OHBIM
crocoboM OBICTPOTO CO3JaHUSI CXOXKUX 3amuceld, Bbl Mokere H3MEHUTh
poayONIUpOBaHHYI0 HH(OpPMALMIO C LEIbI0 CO3/aHUS 3allUCh O HOBOM
COTPYJHHKE.

e Jlns ynaneHust ”HPOPMALMU O COTPYIHUKE HAXKMUTE HA KHOTKY «Y TAIUTH» B
dopmMme mpocMoTpa.

HacTtpoiika 10n0JTHUTEIbHBIX IAPAMETPOB

[lepeuncnennble HUXKE JONOJIHUTEIbHBIE TMapaMeTpbl KOH(UIypaluu  IO3BOJSIOT
OCYILECTBIIATH OoJiee KECTKUI KOHTPOJIb HAJl IeHCTBUSAMU MOJIb30BATENEH B CUCTEME.

BaokupoBanne Macrepa o0HoBJIeHuss 1 KoHcTpykTOpa MoayJieid, a Takxke
0JI0KMpPOBaHHe CO3/1aHUSA Pe3ePBHBIX KONUil (pailjioB cucTeMbl

Ecnu BbI Kak CHCTEMHBIN aIMUHHUCTPATOP yIpaBisieTe HecKolbkuMH komusimu SuiteCRM, to
Bbl MOXETE€ COXPAaHWUTh IMOJIHBIM KOHTPOJb HAJ CHCTEMaMHu, IYyTEM 3alpeTa BHECEHHS
U3MEHEHUH B CHUCTEMY BCEM IIOJb30BATEISIM C aJMHHHUCTPATUBHBIMU IpaBaMu. (31ech
HEOOXOUMO OTMETUTh, YTO HE CIEAYeT MyTaTh CUCTEMHOTO aJMHUHHCTpATOpa, UMEIOIIETO
JocTyn K ©0a3e JaHHBIX M K (QailmaM CUCTeMbl, W TIOJb30BaTeNIsi CHCTEMBI C
aJIMMHHMCTPATUBHBIMU IpaBaMu). /171t 3TOro Mo>kHO 3a0JIOKHPOBATH JOCTYII MOJIb30BaTENEH K
Macrepy oOHoBneHMH, KoHCTpyKTOpY MOAynel, a Takke 3allpeTUTh CO3JaBaTh PE3EpBHBIC
KOmu (ailioB CUCTEMBI.

s atoro B (aiine config.php ycraHoBuTe cienyromuii mapamerp:

['admin_access_control'] => true

KounTtpoJs 3arpy3ku moay.iei

UYUToObI ObITH YBEPEHHBIM, YTO MOJIH30BATEIN CUCTEMbI C aIMUHUCTPATUBHBIMU NpaBaMu (HO
He UMEIoIIHe TocTyna K (aitny konduryparmu config.php) He MoryT 3arpysxaTh IIOCTOPOHHHE
MOJYJIH B CHUCTEMY, BBl MOXKETE OIPDAaHMYUTh 3arpy3ky (QaijioB paMKamMH KOHKPETHOM,
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AnMuHUCTpUpOBaHKUE cucTeEMbl — HacTpolika JOMOIHUTENBHBIX TAPAMETPOB

KOHTPOJIUPYEMOIN BaMHU MaNKH. JTO MO3BOJIUT BaM KOHTPOJIMPOBATh BCE 3arpy’acmble B
CUCTEMY MOJYJIH.

J1st KOHTPOJIA 3arpy3KH MOYJiell BBINIOJIHUTE Cieaylolee:
B oaiine config.php ycranosure cieayroriye napaMeTphi:
’use_common_ml_dir’=>"true’,
’common_ml_dir’=>"ml_directory’,

rae «ml_directory» - iMs Marnku, U3 KOTOPOU OYyAET JOCTYITHA 3arpy3Ka MOAYJICH B CUCTEMY.

OrpanuyeHue CHCTEMHBIX PecypcoB
[To ymonuanuto, 1r00ble oOpaiieHus k 0ase JaHHBIX, TpeOyromue BoinoaHeHus 6onee 1000
3a1mpocoB, MpepbiBaroTcs. [ oneparuii uMnopTa, 3KCIOPTa, CHHXPOHHU3AIUU U TIpH padboTe
B MaHEJIU aJMUHUCTPUPOBAHUS MaKCHMaJbHOE 4ucio 3amnpocoB paBusercs 50,000. Takum

00pa3oMm, IPephIBAOTCSI BCE MPOLIECCHI, 3aHUMAIOLIUE CIUIIKOM MHOT'O CUCTEMHBIX PECYPCOB.
BbI MOXeTe H3MEHHUTD 3TH HACTPOMKH 110 CBOEMY YCMOTpeHHIO B daiiie config.php.

HacTtpoiika npas noctyna k ¢aiisiam cucrembl B OC Linux

Ecnu cucrema pabortaer Ha kommnbioTepe noj ymnpasieHueM OC Linux, TO BBl MOXeTe
MOMEHSATH BiaieNnblia (aifioB CUCTEMBI, a TAK)KE€ KOHTPOJIMPOBATH JOCTYH KO BceM daitiam u
IarKam CUCTEMBI, ITyTEM HACTPOMKH MPaB M0JIb30BATENS U IPYIIIIBL.

B cnenyromem mpumepe nmokazaHa HAacTpoWKa IpaB YTEHMsI, 3allUCU WU BBINOJHEHUS IS
HoJb30BatTeNs U rpynmnsl Apache:

‘default_permissions' => array(
'dir_mode' => 02770,
'file_mode' => 0660,

'chown' => "apache’,

‘chgrp' => 'apache’,),

Hns mapamerpa dir mode MOXHO YyCTaHOBHTH 3HadeHue 1528, koTopoe sBiseTCs
JIECATUYHBIM 3KBUBAJICHTOM BocbMepuuHoro 3Hadenus 02770. [ns mapamerpa file_mode
MOXHO YCTaHOBUTh 3HaueHue 432, KOTOpoe SBISIETCS JECATHUYHBIM SKBUBAJICHTOM
BOCbMEPUYHOTO 3HaUeHus 0660.
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AnMuHUCTpUpOBaHKUE cucTeEMbl — HacTpolika JOMOIHUTENBHBIX TAPAMETPOB

H3MeHeHne pacnoJioKeHHs MANKHU 3arpy30K

Bce ¢aitnbl, 3arpyxaemple CHUCTEMOM, XpaHSATCS B CICLHUAIBHON IIalKe 3arpy3ok, eé
pacnionoxxenue 3anaércs nepemennoi upload_dir B daiine config.php. o ymomuanuto 310
nanka upload, Haxozsiascs B Manke YCTaHOBJICHHOW cucteMbl. [lpu HeoOXxommmocTH e
pacIioioKeHHe MOKET OBITh M3MEHEHO, Uisi 3Toro B mepemenHoit upload dir  3amaiite
aOCOITFOTHBIN ITyTh K HOBOMY PACIIOJIOKEHHUIO MATKH 3arPy30K.

IIpumeuyanne: He 3a0yapTe ckonmupoBarh Bce (aiiabl M3 CTApOH IManKu
3arpy3oK B HOBYIO.

HoBas mamnka mo/mkHa OBITH AOCTYIIHA JUISL 3alMCH IOJIb30BATEIII0, 0] KOTOPhIM 3aIlyIIcH
BeO-cepBep.

H3menenue PACHOJOKCHASA MMANNKN KIIIUPOBAHUSA

B cucreme akxTuBHO HCIIOJIB3YCTCA KOIIHMPOBAHUC NAHHBIX, YTO 3HAYWUTCIIBHO ITOBBIIIACT eé
IPOU3BOJUTENBHOCTD. J[JI1 XpaHEHWS KOIIMPOBAHHBIX JaHHBIX (CKOMIMJIMPOBAHHBIX
1a0JIOHOB, JaHHBIX JJIEKTPOHHOM MOYTHI M T.J.) MCIOJIB3YeTCs CIEIHAbHAs TanKa u eé
pasMep MOXeT OBITh JIOCTATOYHO BeMK. [0 ymoganuro 3To mamka cache, naxonsimiascs B
Manke yCTaHOBJICHHOW cucTeMbl. [lpm HeoOXomuMocTH €€ pacIoyIOKCHHE MOXKET OBITh
U3MEHEHO, JIJIs 3TOT0 B epeMenHoi cache_dir, pacnonoxennoit B haiine congif.php, 3amaiite
a0COJIIOTHBIA TyTh K HOBOMY PAaCIOJIOKEHHUIO MAanku k3mia. [Ipu 3ToM Ha mpekHeM MecTe
nanku cache moymkHa OBITH pa3MeleHa CChUIKa, YKa3bIBAMOIIAs Ha HOBYIO MAIMKy K3mra. JTo
HEOOXOIMMO JIJISt 00ECTIEYEH S TOCTYIIa K HEKOTOPBIM 3aK3IINPOBAHHBIM (aiijlaM CHCTEMBI.

HoBas mamka go/mkHa OBITH JOCTYITHA JUISL 3aIIMCH ITOJIb30BATEITIO, 0] KOTOPHIM 3alyIleH
BeO-cepBep.
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IMocTosinHOe 0TOOpa:kenne PacimmpeHHbIx puiabTpoB B Popmax cnucka

B SuiteCRM Bepcun 7.8 Bmecto basoBoro u PacmmpenHnoro moucka Obul BBeIEH Ooee
KOMIIaKTHBIM QyHKnuoHan (uiabTpoB. Ecim BaMm Bce ke HEOOXOIUMO IMOCTOSHHOE
oroOpakeHue moiiel GuinbpTpa B BepxHel yactu DopMbl CrIMCKa TeX WM MHBIX MOJYJICH,
N00aBbTE COOTBETCTBYIOIIUI MAacCHB 1O QHAJIOTUU CO CIEAYIOUIMM MPUMEPOM B (aii

config.php:

‘enable_legacy search' =>
array (
0 =>'Accounts’,
1 =>"Users',

2 =>'Employees’, ),

1100 cooTBeTCTBYIONIME CTPOoKH B (haiin config_override.php, Hanpumep:

$sugar_config['enable_legacy search][] = 'Accounts’;
$sugar_config['enable_legacy_search][] = 'Users’;

$sugar_config['enable_legacy search][] = 'Employees’;

SuiteCRM 7.8 — PykoBOICTBO TIOJIB30BATEISI M aIMUHHCTPATOPA 415



	Предисловие
	История возникновения SuiteCRM
	О данном руководстве
	Целевая аудитория
	Обзор системы
	Основные возможности
	Документация и ссылки


	Установка и обновление SuiteCRM
	Подготовка к установке
	Требования к памяти
	Требования в базе данных
	Ограничение доступа к файлам системы

	Установка и русификация системы
	Загрузка файлов системы
	Копирование файлов системы на веб-сервер
	Использование мастера установки
	Пошаговое описание установки системы


	Русификация системы
	Обновление системы
	Обновление системы с SugarCRM CE до SuiteCRM
	Таблица совместимос ти
	Подготовка к обновлению
	Использование мастера обновления
	Обновление импортированных писем
	Блокировка мастера обновления

	Удаление системы

	Начало работы
	Технические требования
	Особенности навигации в системе

	Вход в систему
	Мастер настройки
	Настройка параметров пользователя
	Профиль пользователя
	Пароль
	Темы
	Дополнительно
	Настройка почтовых параметров пользователя

	Настройка пароля доступа в систему
	Настройка тем
	Защитный тайм-аут

	Описание пользовательского интерфейса
	Основная закладка
	Закладки модулей
	Уведомления
	Быстрое создание записей
	Поиск информации в системе
	Глобальный поиск
	Полнотекстовый поиск

	Фильтр
	Расширенный фильтр
	Сохранение условий фильтрации

	Меню пользователя
	Боковая панель
	Меню модуля
	Последние просмотры
	Избранное

	Просмотр и редактирование данных
	Форма списка
	Настройка колонок

	Форма просмотра
	Субпанели
	Мероприятия
	История
	Группы пользователей


	Форма редактирования
	Быстрая правка
	Массовое обновление или удаление записей
	Объединение дублирующихся записей
	Импорт данных
	Описание процесса импорта
	Импорт контрагентов
	Импорт контактов
	Импорт значений выпадающих списков

	Настройка параметров импорта
	Управление сохранёнными схемами импорта


	Экспорт данных
	Быстрый доступ к ранее просмотренным данным
	Назначение записей пользователям
	Интеграция данных системы с внешними данными

	Краткое описание модулей системы

	Основная закладка SuiteCRM
	Управление дашлетами
	Добавление дашлета «Лента событий»

	Управление страницами
	Настройка диаграмм
	Восстановление стандартного вида основной закладки SuiteCRM

	Модуль «Контрагенты»
	Создание контрагента
	Управление информацией о контрагентах

	Модуль «Контакты»
	Создание контакта
	Управление информацией о контактах
	Использование vCards для импорта контактов


	Модуль «Предварительные контакты»
	Создание предварительного контакта
	Управление информацией о предварительных контактах
	Преобразование предварительного контакта

	Модуль «PDF-шаблоны»
	Создание PDF-шаблона
	Создание колонтитулов
	Настройка параметров страниц
	Создание PDF-документов на основе шаблона
	Управление PDF-шаблонами

	Модуль «Сделки»
	Создание сделки
	Управление информацией о сделках

	Модуль «Календарь»
	Работа с календарём
	Быстрое добавление мероприятия в календаре
	Просмотр сводного календаря
	Настройка параметров календаря


	Модуль «Звонки»
	Назначение звонков
	Добавление приглашённых

	Отложенные звонки
	Управление информацией о звонках

	Модуль «Встречи»
	Назначение встреч
	Добавление приглашённых

	Управление информацией о встречах

	Модуль «E-mail»
	Настройка электронной почты
	Основные настройки
	Учётные записи
	Добавление сервера исходящей почты
	Управление учётной записью
	Виды папок
	Создание папки
	Управление папками

	Создание и отправка электронных писем
	Создание электронного письма

	Использование адресной книги
	Управление адресной книгой

	Импорт писем в систему
	Назначение электронных писем пользователям
	Поиск импортированных электронных писем
	Связывание импортированных писем с записями системы
	Создание записи из импортированного письма

	Создание шаблонов электронных писем

	Модуль «Задачи»
	Создание задач
	Управление информацией о задачах

	Модуль «Заметки»
	Создание заметок и вложений
	Управление информацией о заметках

	Модуль «Документы»
	Создание документа
	Управление перечнем документов
	Указание шаблонов слияния  MS Word

	Модуль «Адресаты»
	Создание и импортирование адресатов маркетинговой кампании
	Управление информацией об адресатах

	Модуль «Списки адресатов»
	Создание и импортирование списков адресатов
	Управление информацией о списках адресатов

	Модуль «Маркетинг»
	Подготовка к рассылке
	Создание маркетинговой кампании
	Выбор типа маркетинговой кампании
	Ввод основной информации о маркетинговой кампании
	Списки подписок и отписок
	Списки адресатов
	Выбор шаблона электронного письма
	Добавление трекера ссылок
	Изменение текста шаблона

	Параметры рассылки
	Проверка параметров

	Тестирование маркетинговой кампании
	Просмотр статуса маркетинговой кампании
	Просмотр показателя рентабельности инвестиций (ROI)
	Диагностика настроек маркетинговой кампании
	Создание Веб-формы регистрации
	Управление маркетинговыми кампаниями

	Модуль «Ошибки»
	Описание ошибки
	Управление информацией об ошибках

	Модуль «Обращения»
	Создание обращений
	Интеграция с внешним порталом
	Настройка портала
	Создание пользователя портала
	Создание обращения из портала
	Просмотр из портала перечня обращений

	Изменение списка статусов обращений
	Управление информацией об обращениях

	Модуль «База знаний»
	Добавление статьи в базу знаний
	Категории статей  базы знаний
	Управление статьями и категориями статей базы знаний

	Модуль «Проекты»
	Создание проекта
	Создание проектных задач
	Управление проектом и проектными задачами
	Диаграмма Ганта
	Диаграмма ресурсов
	Шаблоны проектов

	Модули продаж: Товары, Предложения, Счета, Договоры
	Товары
	Создание записи о товаре
	Категории товаров
	Управление информацией о товарах

	Предложения
	Создание предложения
	Добавление позиций в предложение

	Управление предложениями

	Счета
	Создание счета
	Добавление позиций в счёт

	Управление счетами

	Договоры
	Создание договора
	Добавление позиций в договор

	Управление договорами


	Модуль «Процессы»
	Создание процесса
	Условия выполнения процесса
	Действия
	Создание записи
	Изменение записи
	Отправка E-mail
	Вычисления в полях
	Добавление основных параметров
	Добавление связанных параметров
	Добавление формулы вычисляемого поля
	Встроенные функции
	Логические функции
	equal
	notEqual
	greaterThan
	greaterThanOrEqual
	lessThan
	lessThanOrEqual
	empty
	notEmpty
	not
	and
	or

	Строковые функции
	substring
	length
	replace
	position
	lowercase

	Математические функции
	uppercase
	add
	subtract
	multiply
	divide
	power
	squareRoot
	absolute

	Функции даты и времени
	date
	now
	yesterday
	tomorrow
	datediff
	addYears
	addMonths
	addDays
	addHours
	addMinutes
	addSeconds
	subtractYears
	subtractMonths
	subtractDays
	subtractHours
	subtractMinutes
	subtractSeconds

	Ветвление
	ifThenElse

	Счётчики
	GlobalCounter
	GlobalCounterPerUser
	GlobalCounterPerModule
	GlobalCounterPerUserPerModule
	DailyCounter
	DailyCounterPerUser
	DailyCounterPerModule
	DailyCounterPerUserPerModule


	Решение возможных проблем
	Проверка синтаксиса формул
	Включение режима отладчика

	Удаление действия


	Контроль процесса
	Управление информацией о процессах
	Примеры процессов
	Добавление клиентов в список адресатов
	Уведомление о поступивших обращениях
	Назначение Предварительного контакта пользователю, входящего в указанную группу
	Примеры вычислений
	Расчёт ежемесячных выплат
	Расчёт скидки по Договору в зависимости от типа Контакта



	Модули «Места» и «События»
	Создание записи о месте проведения события
	Создание записи о событии
	Выбор участников события
	Отправка приглашений участникам события
	Указание вручную результата отправки приглашения
	Изменение вручную статуса участников


	Управление информацией о местах и событиях

	Модуль «Отчёты»
	Создание отчёта
	Добавление полей
	Добавление условий
	Добавление диаграмм

	Отображение отчётов в дашлетах
	Отчёты по расписанию
	Управление информацией об отчётах

	Модуль «Сводки»
	Создание сводки
	Отображение сводок в дашлетах
	Управление информацией о сводках

	Модули карт Google
	Карты
	Отображение произвольного адреса на карте
	Отображение участка карты в дашлете

	Метки
	Участки карт
	Кэш адресов
	Управление записями в модулях карт

	Модуль «Сотрудники»
	Ввод информации о сотруднике

	Администрирование SuiteCRM
	Настройка основных параметров системы
	Пользователи
	Управление пользователями
	Создание пользователя
	Создание группового пользователя

	Роли и группы пользователей
	Роли
	Создание ролей

	Группы
	Создание группы пользователей
	Управление Группами пользователей

	Просмотр прав доступа пользователей
	Пример настройки прав доступа

	Управление паролями
	Настройка параметров пароля
	Автоматическое создание паролей
	Сброс пароля пользователем
	Шаблоны E-mail
	Включение аутентификации
	LDAP-аутентификация
	SAML-аутентификация



	Система
	Настройка конфигурации
	Пользовательский интерфейс
	Настройка прокси-сервера
	Дополнительные настройки
	Параметры журнала

	Планировщик
	Настройка заданий планировщика
	Управление заданиями планировщика
	Решение возможных проблем
	Linux
	Windows


	Ключи OAuth
	Диагностика
	Мастер импорта
	Мастер обновления
	Резервные копии
	Восстановление
	Валюта
	Региональные настройки
	Лента событий
	Темы
	Глобальный поиск
	Языковые пакеты
	Подключения

	Администрирование электронной почты
	Настройка E-mail
	Входящие E-mail
	Настройки групповой учётной записи
	Настройки учётной записи для обработки возвращаемой почты

	Исходящие E-mail
	Параметры рассылки E-mail
	Управление очередью E-mail

	Инструментарий разработчика
	Конструктор модулей
	Создание пакета
	Создание модуля
	Настройка макета дашлета модуля

	Удаление пакета

	Студия
	Редактирование надписей
	Создание и редактирование полей
	Добавление гиперссылок и фреймов

	Создание и редактирование связей
	Типы связей
	Типы субпанелей

	Редактирование макетов
	Редактирование Формы списка и Формы основных настроек дашлета
	Редактирование Формы просмотра, Формы  редактирования и Формы быстрого ввода
	Синхронизация макетов Формы Просмотра и Формы Редактирования

	Редактирование Форм фильтров модуля и Формы фильтра дашлета
	Просмотр/отмена изменений в макете

	Редактирование субпанелей
	Экспорт пользовательских настроек

	Редактор комбобоксов
	Создание комбобокса

	Загрузчик модулей
	Включение/отключение установленного модуля
	Деинсталляция модуля

	Настройка отображения закладок и субпанелей
	Переименование закладок модулей
	Настройка сгруппированных модулей
	Настройка субпанели "История"

	Настройка портала
	Настройка модулей продаж
	Настройка полнотекстового поиска
	Настройка графика работы
	Карты Google
	Настройка карт Google
	Геокодирование адресов
	Результаты геокодирования
	Тестирование геокодирования
	Кэш адресов

	Управление версиями
	Управление перечнем сотрудников
	Настройка дополнительных параметров
	Блокирование Мастера обновления и Конструктора модулей, а также блокирование создания резервных копий файлов системы
	Контроль загрузки модулей
	Ограничение системных ресурсов
	Настройка прав доступа к файлам системы в ОС Linux
	Изменение расположения папки загрузок
	Изменение расположения папки кэширования
	Постоянное отображение Расширенных фильтров в Формах списка



