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Introduction

This document will walk you through the process of:
● Creating a public portal account
● Adding a student to your existing public portal account
● Accessing PowerSchool through the mobile app

This document will also describe what to do if:
● You’ve forgotten your password
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Creating a Public Portal Account

Creating a public portal account is easy and necessary for all new parents or guardians.

Please note that if you have already created an account, you do not have to create a new

account. One account can be connected to multiple students. If you do not remember your

password, skip to the section of the document titled “Forgotten Passwords”.

● Using a web browser, navigate to https://rockyhill.powerschool.com/public
● Click on the tab labeled “Create Account” and then click on the button “Create

Account”:
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● On the following page, enter the information for your name, email, and desired

password. Please note that if a password is a commonly used password, you will need

to pick a different password. The password must also be at least 8 characters long.
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● On the same page, enter the student’s name, access ID, and the access password for

each student you wish to add to your account. Each student has their own access ID

and access password. These access IDs and access passwords will be communicated

to you by your school’s main office.

● Once you have entered the student name, access ID and access password, scroll to the

bottom of the page and click “enter”.
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● If all the information you entered is correct, you will be returned to the main login page

with a message letting you know that you will be receiving an email in order to verify

your account.
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● After logging in to your email account, click on the link in the email you’ve received

from PowerSchool:
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● The link will return you to the public portal with the message that your account has
been verified and you can log in. Go ahead and use the username and password that

you created to log into the account, then click “sign in”.

● You are now logged into the portal and will have access to your student’s information.
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Adding a student to an existing public portal account

It may be necessary to add a new student to your public portal account. This may occur if a
family has a newly enrolled student or you are a new contact for an existing student. You will

need the access ID and access password for the student. This is supplied by the office of your

student’s school.

● Navigate to https://rockyhill.powerschool.com/public
● Log into your public portal account
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● Once you have logged into the portal, in the left hand navigation menu, select

“account preferences”.
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● On the following screen, select the “students” tab.

● To add a student, click on the “add” button.
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● In the following dialog, enter the student name, access ID and the access

password. Click OK.

● If the student’s name, access ID, and access password are correct, you will

receive a confirmation message along with a list of your connected students.
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● You will now be able to access your student’s information by navigating on the

title bar.
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Accessing your student’s information through the mobile

app
Prior to accessing your account on the mobile app, you must create an account as
detailed earlier in this document.

● On iOS (iPhone, iPad), tap on the App Store. On Android, tap on the Google Play Store
● Search for “PowerSchool” and install the PowerSchool Mobile app that is published by

“PowerSchool Group LLC”.

14



● Once the app is installed, open the app.
● The app will then ask for the “district code”.

○ Enter “ZDZN” as the district code and tap “continue”.
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● You will now be brought to a login prompt. Go ahead and log in using your username

and password.
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● You can now select your student in the upper right corner and navigate the student’s
information.
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Did you forget your password?

If you’ve forgotten your password, there is an easy way of resetting it. Please do not create a

new account. Creating a new account with the same information will disable both accounts.

● Navigate to https://rockyhill.powerschool.com/public
● Click on “Forgot Username or Password?”
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● You will need your username and email address to reset your password. Enter this

information and then click “enter”.

● You will receive a message stating that a password reset email has been sent
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● You will receive a password reset email. Click on the link provided.
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● Enter your username and then your desired password. Your password must be at least

8 characters and not a previously used password.

● If your password reset was successful, you’ll be logged into the public portal.

21


