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Disclaimer	
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During	the	course	of	this	presentaBon,	we	may	make	forward	looking	statements	regarding	future	
events	or	the	expected	performance	of	the	company.	We	cauBon	you	that	such	statements	reflect	our	
current	expectaBons	and	esBmates	based	on	factors	currently	known	to	us	and	that	actual	events	or	
results	could	differ	materially.	For	important	factors	that	may	cause	actual	results	to	differ	from	those	
contained	in	our	forward-looking	statements,	please	review	our	filings	with	the	SEC.	The	forward-
looking	statements	made	in	the	this	presentaBon	are	being	made	as	of	the	Bme	and	date	of	its	live	
presentaBon.	If	reviewed	aRer	its	live	presentaBon,	this	presentaBon	may	not	contain	current	or	

accurate	informaBon.	We	do	not	assume	any	obligaBon	to	update	any	forward	looking	statements	we	
may	make.	In	addiBon,	any	informaBon	about	our	roadmap	outlines	our	general	product	direcBon	and	is	

subject	to	change	at	any	Bme	without	noBce.	It	is	for	informaBonal	purposes	only	and	shall	not,	be	
incorporated	into	any	contract	or	other	commitment.	Splunk	undertakes	no	obligaBon	either	to	develop	
the	features	or	funcBonality	described	or	to	include	any	such	feature	or	funcBonality	in	a	future	release.	



Today’s	Session	

  Welcome	&	About	the	Presenters	
  IT	Service	Intelligence	Overview	
  What	is	an	ITSI	Module	
  Demo:	ITSI	Module	for	OperaBng	Systems	
  Demo:	ITSI	Modules	on	Splunkbase	
  Customer	Success:	ITSI	Modules	provide	fast	Bme	to	value	(Bill	Babilon)	
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IT	Service	Intelligence	



Splunk	IT	Service	Intelligence		
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Data-driven	service	monitoring	and	analy3cs	

SPLUNK	IT	SERVICE	INTELLIGENCE	
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What	is	a	Service?	

Service	
Requests	
Responses	

In	ITSI,	a	Service	is	a	logical	group	of	technology	components	that	a	user	
deems	need	to	be	monitored	together.	

It	can	oRen	be	generalized	as	a	“black	box”	which	we	send	requests,	and	
expect	responses	
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What	is	a	Service?	

DNS	 Requests	
Responses	

Technical	Services	

Auth	
Requests	
Responses	

Web	
Requests	
Responses	

Services	can	be	lower	level	(technical)	…	
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What	is	a	Service?	

DNS	 Requests	
Responses	

Technical	Services	

Customer	
TransacFons	

Requests	
Responses	

Business	Services	

Auth	
Requests	
Responses	

Web	
Requests	
Responses	

Support	Desk	 Requests	
Responses	

Services	can	also	be	higher	level	(business)	…	

9	



What	is	a	Service?	

Packet	Network	

Hypervisor	and	Hosts	

RDBMSs	

Storage	Tier	

API	Services	

																		Web	Services	

Custom
er	TransacFons	

M
obile	API/

M
iddlew

are	

Partner	Portal	

DN
S	

Services	can	encompass	mulBple	Bers	of	the	IT	domain.		
Services	may	also	depend	upon	other	services	
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What	is	a	KPI?	

DNS	 Requests	
Responses	

KPI:	Number	of	requests	
KPI:	Error	rate	
KPI:	Average	response	Bme	
KPI:	Server	CPU	load	
KPI:	Server	network	I/F	errors	

Customer	
TransacFons	

Requests	
Responses	

KPI:	Number	of	transacBons	
KPI:	Error	rate	
KPI:	Average	response	Bme	
KPI:	Count	of	Incident	Tickets	
KPI:	SyntheBc	Transx	Health	

KPIs	and	Health	scores	consBtute	the	means	by	which	
Services	are	monitored.	
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Key	Performance	Indicators	(KPIs)	
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A	Key	Performance	Indicator	(KPI)	is	a	Splunk	saved	search	created	within	the	
ITSI	UI	that	helps	monitor	a	specific	field	like	CPU,	Memory,	Number	of	Errors	

and	so	on.			KPIs	are	contained	within	Services.	



Service	Health	Scores	
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A	health	score	is	a	score	from	0-100	(0	=	criBcal	and	100	=	normal)	that	helps	
determine	the	health	of	a	service.	It	is	calculated	based	on	importance	and	

status	(e.g.,	green,	orange,	red)	of	all	KPIs,	once	every	minute.	



What	is	an	EnBty?	
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An	EnFty	is	an	opBonal	sub-element	of	a	KPI.		
A	KPI	can	be	filtered	by	enBBes,	and	viewed		
on	a	per-enBty	basis	or	as	an	aggregate.			

The	KPI	Web	Requests	might	use	web	servers	as	
enBBes;	User	Logins	could	use	accounts.		

	ITSI	can	import	enBBes	from	CMDBs	&	other	sources	



What	is	an	ITSI	Module?	
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Modules,	purpose-built	for	ITSI,	are	a	collec3on	of	highly	relevant	metrics,	
en33es,	service	templates	and	detailed	dashboards	

ü Accelerate	self-service	producBvity	
ü eliminate	the	need	for	costly	add-ons,	customizaBons	and	extensions	

ü enabling	faster,	more	accurate	insights	that	can	be	easily	mapped	to	
services,	KPIs	and	enBBes	

ü deliver	deep	service-oriented	insights	into	individual	technology	domains		

Why	use	ITSI	Modules?	



Anatomy	of	a	Module	
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Service	Templates	

Base	Searches	

Preconfigured	
Thresholds	

EnFty	Filters	 KPIs	

EnFty	Searches	

Prebuilt	Dashboards	

Custom	Links	and	Workflows	

Advanced	VisualizaBons	

Fast	Time	to	Value	
Deep	OperaBonal	Insights	



●  12	KPIs	
●  Unix	&	Windows	OS	ready	
●  Cover:	CPU,	Memory,	Storage	and	Network	performance	
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OS	Host	

Load	Balancers	

ApplicaFon	
Servers	

●  13	KPIs	
●  For	physical	and	soRware	based	load	balancers	
●  Covers:		appliance	health,	user	traffic,	and	server	pools	

●  17	KPIs	
●  Deep	insights	in	Java	based	ApplicaBon	Servers	
●  Covers:	runBme	performance,	server	health	&	applicaBon	traffic	

ITSI	Packaged	Modules	



Databases	

●  7	KPIs	
●  Per	instance	monitoring	
●  Covers:	Server	health,	network	and	database	acBvity	
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ITSI	Packaged	Modules	

VirtualizaFon	

●  24	KPIs	
●  3	Service	Templates	
●  Covers:	Host,	Virtual	Machine	and	Data	store	performance	

Web	Servers	

●  8	KPIs	
●  Server	and	web	transacBon	monitoring	
●  Covers:	user	traffic,	server	health	and	applicaBon	performance	



EUEM	 ● More	info	coming	soon!	
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ITSI	Packaged	Modules	

ITSI	Health	
Check	 ● More	info	coming	soon!	
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DEMO:	ITSI	Module	Install,	Setup	and	Deploy	



Modules	on	Splunkbase	Available	Today	

21	

  Cloud	Services	–	AWS,	Azure	&	GCP	infrastructure	monitoring	
SyncSort	Module	for	Ironside	Mainframes	–	surface	valuable	mainframe	
data	in	ITSI	in	minutes	

  Converging	Data	Module	for	PaBent	Flow	–	uBlize	HL7	data	to	track	
paBent	flow	from	triage	to	payment	

NOTE:	THIS	IS	A	PLACEHOLDER	SLIDE,	MORE	CONTENT	IS	COMING	AS	DETAILS	FOR	THESE	
MODULES	EMERGE	



Gewng	Started	with	Module	Building	

22	

Interested	in	building	valuable	content	for	Splunk	and	ITSI?	

Build	brilliant	content	for	you,	your	organizaBon	and/or	customers!	

For	more	informaBon	visit	DEV.SPLUNK.COM	and	go	to	TOOLS!	

Be	a	part	of	the	growing	ITSI	community!	

Push	the	limits	of	what	ITSI	can	be!	



Customer	Success	for	ITSI	
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