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Disclaimer

During the course of this presentation, we may make forward looking statements regarding future
events or the expected performance of the company. We caution you that such statements reflect our
current expectations and estimates based on factors currently known to us and that actual events or
results could differ materially. For important factors that may cause actual results to differ from those
contained in our forward-looking statements, please review our filings with the SEC. The forward-
looking statements made in the this presentation are being made as of the time and date of its live
presentation. If reviewed after its live presentation, this presentation may not contain current or
accurate information. We do not assume any obligation to update any forward looking statements we
may make. In addition, any information about our roadmap outlines our general product direction and is
subject to change at any time without notice. It is for informational purposes only and shall not, be
incorporated into any contract or other commitment. Splunk undertakes no obligation either to develop
the features or functionality described or to include any such feature or functionality in a future release.
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Today’s Session

Welcome & About the Presenters
IT Service Intelligence Overview
What is an ITSI Module

Demo: ITSI Module for Operating Systems
Demo: ITSI Modules on Splunkbase

Customer Success: ITSI Modules provide fast time to value (Bill Babilon)
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Today’s Presenters

Nicholas Tankersley
Product Manager: IT Service Intelligence Location: Seattle

Email: ntankersley@splunk.com

Slack: @nicktank - splunk-usergroups.slack.com

Bill Babilon
IT Specialist: Splunk Public Sector
Location: Denver

Email: ntankersley@splunk.com
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IT Service Intelligence
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Splunk IT Service Intelligence

Data-driven service monitoring and analytics

SPLUNK IT SERVICE INTELLIGENCE

Splunk > Platform for Machine Data

Time Series Index Schema-on-the-Fly Data Model Common Information Model
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What is a Service?

<€ Requests
—> Responses

Service

In ITSI, a Service is a logical group of technology components that a user
deems need to be monitored together.

It can often be generalized as a “black box” which we send requests, and
expect responses
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What is a Service?

Technical Services

<— Requests
—> Responses

DNS

<€ Requests

Auth —— Responses

<— Requests
—> Responses

Web

Services can be lower level (technical) ...
& splunk> (confois



What is a Service?

Technical Services Business Services

<€«— Requests

DNS
—> Responses Requests
Responses
Auth T o onees
Requests
Responses

<€«— Requests
— Responses

Web

Services can also be higher level (business) ...
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What is a Service?

API Services
Web Services
RDBMSs
Hypervisor and Hosts

Storage Tier

Packet Network

Services can encompass multiple tiers of the IT domain.
Services may also depend upon other services
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What is a KPI?

pNs S Reauests cesponses
—> Responses
KPI: Number of requests KPI: Number of transactions
KPI: Error rate KPI: Error rate
KPI: Average response time KPI: Average response time
KPI: Server CPU load KPI: Count of Incident Tickets
KPI: Server network |/F errors KPI: Synthetic Transx Health

KPIs and Health scores constitute the means by which
Services are monitored.
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Key Performance Indicators (KPIs)

Total Web Requests Database Load Total Queries
Web Server Service Database Service Database Service

A Key Performance Indicator (KPI) is a Splunk saved search created within the
ITSI Ul that helps monitor a specific field like CPU, Memory, Number of Errors
and so on. KPIs are contained within Services.
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Service Health Scores

Hadoop Service Database Service

333 42.9

b b

A health score is a score from 0-100 (0 = critical and 100 = normal) that helps
determine the health of a service. It is calculated based on importance and
status (e.g., green, orange, red) of all KPIs, once every minute.
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Whatisan E/ = =

Description Database server in rack 42-E

Assigned DB Service

Service(s)
Aliases host = | mysql-03 X
ipaddr =1.234 X
fqdn = | mysql-03.fubar.com | X
. - . + add alias
An Entity is an optional sub-element of a KPI.
Info Fields family = | Linux X

A KPI can be filtered by entities, and viewed
on a per-entity basis or as an aggregate. application = | mysql X
The KPI Web Requests might use web servers as

vendor_product = | Linux X
entities; User Logins could use accounts.
q 2 role = | operating_system_hc¢ | X
ITSI can import entities from CMDBs & other sources
version = 2.6.32-573.8.1.el6.x8 | X

+ add info field
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What is an ITSI Module?

Modules, purpose-built for ITSI, are a collection of highly relevant metrics,
entities, service templates and detailed dashboards

Why use ITSI Modules?

v Accelerate self-service productivity
v eliminate the need for costly add-ons, customizations and extensions

v enabling faster, more accurate insights that can be easily mapped to

services, KPIs and entities

v deliver deep service-oriented insights into individual technology domains
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Anatomy of a Module

Service Templates

Prebuilt Dashboards

Advanced Visualizations

Custom Links and Workflows

—

J \
1 |

Fast Time to Value

—

Deep Operational Insights
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ITSI Packaged Modules

e 12 KPIs
e Unix & Windows OS ready
e Cover: CPU, Memory, Storage and Network performance

xln2 0SX El Capitan
S5
UNIX %

CentOS

e 13 KPIs
e For physical and software based load balancers

Load Balancers =
® (Citrix NetScaler

e Covers: appliance health, user traffic, and server pools

e 17 KPIs

Application e Deep insights in Java based Application Servers

Servers WebSphere

e Covers: runtime performance, server health & application traffic
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ITSI Packaged Modules

ORACLE’

R 7 KPls
DATABASE

Per instance monitoring

Databases

Microsoft®

< SQLServer

Covers: Server health, network and database activity

24 KPls
e 3 Service Templates

Virtualization

il Hy;,er_v e Covers: Host, Virtual Machine and Data store performance

ATASHE

7 e 8 KPIs
u M'ﬁg’”ﬂ e Server and web transaction monitoring

NG iNX - Covers: user traffic, server health and application performance

Web Servers
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ITSI Packaged Modules

n Splunk>M|NT e More info coming soon!
Splunk IT Service
Inp’zelligence”“ e More info coming soon!
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DEMO: ITSI Module Install, Setup and Deploy
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Modules on Splunkbase Available Today

NOTE: THIS IS A PLACEHOLDER SLIDE, MORE CONTENT IS COMING AS DETAILS FOR THESE
MODULES EMERGE

Cloud Services — AWS, Azure & GCP infrastructure monitoring

SyncSort Module for Ironside Mainframes — surface valuable mainframe
data in ITSI in minutes

Converging Data Module for Patient Flow — utilize HL7 data to track
patient flow from triage to payment
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Getting Started with Module Building

X Interested in building valuable content for Splunk and ITSI? X

‘ Build brilliant content for you, your organization and/or customers!

‘ Be a part of the growing ITSI community!

‘ Push the limits of what ITSI can be!

For more information visit DEV.SPLUNK.COM and go to TOOLS!
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Customer Success for ITSI

Place Holder for Bill Babilon’s Slides
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